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1 INTRODUCTION 

E.L.K Energy Inc. (E.L.K. Energy) filed a cost of service application with the Ontario 
Energy Board (OEB) on November 1, 2016 seeking approval for changes to the rates 
that E.L.K. Energy charges for electricity distribution, to be effective May 1, 2017.  For a 
typical residential customer beginning May 1, 2017, the proposed increase was $3.50 
per month.  

A Notice of Hearing was issued on February 6, 2017.  

Further to the Notice of Hearing, the OEB hosted one community meeting on March 2, 
2017 in Essex, Ontario regarding E.L.K. Energy’s 2017 rates application.  

This is an OEB staff report summarizing the outcomes of this community meeting. This 
report will be placed on the public record of the OEB hearing of this application along 
with copies of any written presentations made at the meeting. This report includes a 
summary of comments, questions and concerns raised during the community meeting 
by customers who attended the meeting. This summary is intended to capture the range 
of perspectives that were shared, rather than to provide a verbatim transcript of the 
meeting. 

Customers are also able to submit individual written letters of comment with the OEB, 
either during a community meeting or any other time during the course of the OEB’s 
review of an application. The OEB places written letters of comment on the public 
record of the specific proceeding. All comments must be submitted to the OEB before 
the decision-makers in that case begin to consider their decision on the application. In 
making its decision, the OEB considers everything on the public record, including all 
comments when determining whether to grant the requests made by E.L.K. Energy in 
this application.   
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2 THE PROCESS 

The OEB convenes community meetings in the service territories of local distribution 
companies that have applied to the OEB to change their rates through a cost of service 
proceeding. 

Community meetings are part of the OEB’s process of reviewing a rate application. The 
OEB has established a Consumer Engagement Framework to ensure that the 
perspectives of customers served by rate-regulated entities are considered in the OEB’s 
decision-making process. 

Community meetings are hosted by OEB staff who inform customers about the role of 
the OEB in rate-setting and the processes involved. OEB representatives explain the 
various ways that customers can become involved in the adjudicative process. A copy 
of OEB staff’s presentation is attached to this report as Schedule A.  

To assist customers in better understanding the application, the utility makes a 
presentation explaining its proposals for capital, operations and other spending that 
result in the requested rate change. A copy of E.L.K. Energy’s presentation is attached 
to this report as Schedule B.  

Customers and municipal officials are also invited to make presentations outlining their 
thoughts on the utility’s proposals. 

Following the presentations, customers have the opportunity to ask questions of the 
OEB and the utility about the application and the regulatory process. The issues raised 
by customers in the community meetings are documented and used by OEB staff in 
reviewing the application, asking interrogatories and making submissions to the OEB 
panel hearing and deciding the application. Any verbal comments provided to OEB staff 
at the community meeting are summarized in this report with no attribution.  

In addition to providing verbal comments to OEB staff, customers attending the 
meetings may express their concerns directly to the OEB by providing individual 
comments (with attribution) through an online form on the computers provided or by 
filling in a hard copy comment form, which is then submitted to the OEB by OEB staff.  
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3 SUMMARY OF THE MEETING 
The E.L.K. Energy meeting was held at the Essex Center Sports Complex in Essex, 
Ontario on March 2, 2017 from 6:00 p.m. to 8:15 p.m. Approximately 30 customers 
attended the meeting to hear presentations from OEB staff and E.L.K. Energy. Prior to 
the presentations, OEB and E.L.K. Energy staff were available to informally talk to 
attendees and answer questions. OEB and E.L.K. Energy representatives responded to 
questions from attendees during and following the presentations.  

The following OEB staff and E.L.K. Energy representatives attended the meeting: 

OEB Staff 

Sylvia Kovesfalvi, Manager, Stakeholder Relations 
Kristi Sebalj, Registrar 
Andrew Bodrug, Senior Advisor, Stakeholder Relations 
Donald Lau, Project Advisor 
 
E.L.K. Energy 

Mark Danelon, Director Finance and Regulatory Affairs 
Norm MacAulay, Operations Manager  
 
The OEB and E.L.K. Energy presented at the meeting.   
 
Meeting participants had concerns over the rising costs of their bill, the justification of 
E.L.K. Energy’s rate increase, how costs are fairly distributed between customers and 
why are they paying for development projects that have no direct benefit to them. 
Customers wanted to express their concerns that this bill increase is only one of many 
other increases they are seeing in their bills and they have concerns being able to 
continue to meet the rising cost of electricity – an essential service.  One consumer 
indicated that he had already eliminated cable services, cut back on groceries and 
made other adjustments to their household budget and is fearful there is nothing left to 
cut. His family is doing their best not to have to rely on government support to meet their 
bills.  Another customer indicated they were now choosing between paying for their 
medications or paying for their hydro. They wanted to know the justification for the 
amount of rate increase and the value they are receiving for it, such as reliability.   
 
There were also inquiries about costs that make up the rate increase such as the price 
to prepare the application, capital projects, and costs to maintain the system. One 
consumer spoke at length at the number of outages in a particular neighborhood.  



5 

 

Another indicated there are regular outages (~1-2 times a month) which have required 
consumer to be hyper-vigilant in case of flooding. This consumer has had to replace 
three sump pumps, purchase a monitoring device and increase home insurance 
coverage because of flooding. Some consumers could support an increase if it helps 
E.L.K Energy to eliminate outages. 
 
Customers also asked about the fairness in rates going up as a result of reduced usage 
and why they are asked to cover the utility’s lost revenue. They also raised concerns 
about Time-of-Use rates and how it is unfair to those who are at home all day, 
especially seniors who are on a fixed income, and for whom waiting until off-peak hours 
is more difficult. People also questioned if there are plans to expand E.L.K. Energy’s 
service territory into Hydro One’s territory and the importance of not being taken over by 
Hydro One.  
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