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Case Number: *EB-2016-0085
First Name: COD No< Last Name: H_‘i’\-l"‘ )_

Company Name: ___ /)4

Address: *

(Street Aaaress, City/ lown, Postal Lode)

Comments: * Please continue on back of form if necessary. In making your comment, please consider
telling us what you like and do not like about the application, what you think could be improved or what
you think is missing.
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By signing and giving this document to the Ontario Energy Board, you agree that your name and the
content of your letter will be put on the public record and the OEB website. However, your personal
telephone number, home address and email address will be removed. If you are a business, all your
information will remain public.

I have read the Ontario Energy Board’s privacy information and understand that my name and my
comment will be made public.
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Additional comments...
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PRIVACY
By signing and giving this document to the Ontario Energy Board, you agree that your name and the
content of your letter will be put on the public record and the OEB website. However, your personal
telephone number, home address and email address will be removed. If you are a business, all your
information will remain public.

| have read the Ontario Energy Board’s privacy information and understand that my name and my
comment will be made public.
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PRIVACY
By signing and giving this document to the Ontario Energy Board, you agree that your name and the

content of your letter will be put on the public record and the OEB website. However, your personal
telephone number, home address and email address will be removed. If you are a business, all your
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Innpower application for 7% rate increase

The proposed increase adds to the already highest hydro rates in Simcoe County.

PowerStream told Council in 2016 that a partnership with them would reduce rates
for Innisfil residents by 14%, by the OEB requirement that rates be harmonized
among all of its customers - regardless of the small number of customer per hectar.
This represented a $4.4m annual benefit to Innisfil residents.

PowerStream's Treasurer told me that in addition to lower rates, Innisfil would
benefit from interest and dividend payments of at least $3.4m annually. The Town
received a nominal dividend from Innpower for a short time, and now promises
little or nothing for at least the next six years. Since PowerStream's presentation,
capital infusion in Innpower by the Town of Innisfil has likely further increased
proposed benefits to Innisfil.

The excess space in our new hydro building could be well used by PowerStream,
and thus potentially of value to them in negotiations.

To date, we have heard of no plan by Innpower to explore this opportunity.

Residents of Innisfil have the second lowest per capital household income. Many
have difficulty paying their hydro bills. When Innpower moved their bill date
forward last December, it created severe hardship and anxiety for many; I can't
imagine the impact of a nine-month retroactive increase for them.

Add to all of this the fact that a customer has just 16 days from the date of the bill
before a late payment charge is applied. After 25 days, a customer receives a hand
delivered notice with a $17 charge, threatening to disconnect service on the 38th
day if still unpaid. Reconnection would cost $254; and on a weekend or after hours,
this charge balloons to $678.

There are other options that I believe Innpower should pursue.
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InnPower Notice of late payment ... disconnect/reconnect

A customer with an excellent record of payment, except for some late
payment charges over 28 years, gets a hydro bill while away on a job. He
lives alone.

Bill date 2016-12-19 mailed days later
Payment due 2017-01-04 16 days late payment charge
2017-01-26 Customer arrived home from out-of

Province job, opened the bill, and
proceeded directly to hydro to make
payment - including late payment

charge
Notice dated 2017-01-13 25 days after bill date, delivered by
hand on
2017-01-26 with $17 penalty charge and threat

of disconnection if not paid by
2017-01-26 - 38 days from date
issued

if disconnected, $254.25 reconnection
charge or $678 for out-of-hours
reconnection

If customer hadn't arrived home from his job for another couple of days, his
house might be left without power and heat. Pipes might freeze and burst,
causing thousands of dollars in damage.

Does missing a payment date under these rules affect the customer's credit
rating?

For most vendors, a customer has 30 days after the bill date to pay. An
overdue notice is mailed perhaps 15 days later; and collection activity
commences around 25-30 days after due date.

Innpower's schedule is extreme -- even for a customer with a less than
excellent payment history.

Regardless of what schedule is permitted by the OEB, this is not how
customers should be treated.
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By signing and giving this document to the Ontario Energy Board, you agree that your name and the
content of your letter will be put on the public record and the OEB website. However, your personal
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information will remain public.
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