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UNDERTAKING J2.3 
 
 
UNDERTAKING 
 
TR 2, p.23 
 
To provide documentation referred to in LIEN IR 5a. 
 
 
RESPONSE 
 
The information referred to in LIEN Interrogatory Response 5a) was filed with the Board 
on July 15, 20161.  Information specific to low income customers in the Ipsos Public 
Affairs study is highlighted in text boxes on the various slides.   
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http://www.rds.ontarioenergyboard.ca/webdrawer/webdrawer.dll/webdrawer/rec/535107/view/EGDI_Research_
Results_Report_20160715.PDF  
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