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June 9, 2017 
 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
P.O. Box 2319 
27th Floor 
2300 Yonge Street 
Toronto, ON   M4P 1E4 
 
 
Dear Ms. Walli: 
 
Re: Nomination to Energy Retailer Service Charges Working Group 
 EB-2015-0304 
 
Veridian Connections Inc. (“Veridian”) is pleased to nominate Ms. Kyle Brown, Veridian’s Manager of Retailer Relations 
and Special Projects, to participate on the Energy Retailer Service Charges Working Group. 
 
Relative Experience: 

 Ensure Veridian’s compliance with the Retail Settlement Code in relationship to the EBT system as well as 
compliance with the EBT Standards 

 Key contact for Retailer matters including implementation and on-going maintenance of Service Agreements  
 Responsible for the EBT transaction flow in CIS to/from Spoke/Hub 
 Manage Retailers’ accounts (AR/AP) 
 Implement and train staff on any deregulated market updates or changes 

 
Qualifications: 

 Working in the industry since 1995 
 Co-chair of Veridian’s Market Readiness Committee (2001-2002) 
 ASP for Gravenhurst Hydro’s deregulated market operations (2002-2005) 
 Member of the EBT Working Group since 2002 
 Sat on sub-group committees for a number of Market Global Issues and for CIS enhancement of the Retailer 

Settlement Invoice financial process 
 Co-Chair of Veridian’s Market Operations Committee (2002-2004) 

 
If selected to serve on the Working Group, Ms. Brown would represent Veridian. Veridian is an electricity distributor 
operating under Ontario Energy Board license number ED-2002-0503 and, therefore, has a direct interest in Energy 
Retailer Service Charges.  
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Veridian Connections is a wholly owned subsidiary of Veridian Corporation

Contact details for Veridian’s nominee are as follow: 
 

Kyle Brown 
Manager of Retailer Relations and Special Projects 
Veridian Connections Inc. 
55 Taunton Road East 
Ajax, Ontario 
L1T 3V3 
 
Phone: 905-427-9870, extension 5215 
Email: kbrown@veridian.on.ca 

 
 
Thank you for your consideration of our nomination. Please do not hesitate to contact me at 905-427-9870, extension 
3274 if you have any questions or require further information. 
 
 
Yours truly, 
 
Original signed by         
 
Steve Zebrowski 
Manager of Regulatory Affairs and Conservation 
Veridian Connections Inc.  
 
 
 


