ENBR’DGE tel  416-495-5499

Manager, Regulatory Policy &  fax  416-495-6072 500 Consumers Road
Strategy EGDRegulatoryProceedings@enbridge.com North York, Ontario M2J 1P8
Regulatory Affairs Canada

VIA EMAIL

June 14, 2017

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27" Floor
Toronto, Ontario

M4P 1E4

Dear Ms. Walli:
Re: Ontario Energy Board — EB-2015-0304

Review of Miscellaneous Rates and Charges
Enbridge Gas Distribution Inc. — Nominations for Working Group

On May 31, 2017, the Ontario Energy Board (“OEB”) advised interested parties
that it will be initiating a working group to assist in the review of retail service
charges for both electricity and natural gas distributors. The OEB has invited
nominees to participate as members of the working group.

Enbridge Gas Distribution Inc. (“Enbridge”) would like to nominate Rob DiMaria,
Leslie Bilcox and Amir Hasan for the OEB’s consideration as members of the
working group. The relevant experience of the above mentioned nominees can
be found in the attached document.

Thank you for your consideration.

Yours truly,

(Original Signed)

Kevin Culbert
Manager, Regulatory Policy & Strategy

Encl:
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Ontario Energy Board File No.: EB-2015-0304
Energy Retailer Services Charges Working Group

Nominee: Rob DiMaria
Constituency: Gas Distribution Direct Purchase Community

Relevant Experience:

e Manager of Enbridge’s Large Volume Customers and Direct Purchase
markets with many years of experience in the industry. Rob is responsible
for all Enbridge Direct Purchase functions and financials which include
direct purchase, Retailer market relationships, contract compliance,
GDAR, and Agent Billing Collections (ABC). Rob has a strong
understanding of the feasibility and cost allocation for ABC and DPAC.

e Rob has 12 years of experience in working with the Direct Purchase and
Retailer markets, and 25 years of gas distribution experience.

e Rob recently was involved in the Dawn Access working group consultation
and Dawn Access settlement which added new receipt points for direct
purchase users to utilize. It was Rob’s accountability

e Rob is also an active participant of the GDAR working group. Recently
involved in the OEB changes from the Energy Consumer Protection Act.

The gas distribution community will be Rob’s main constituency. Rob will bring
an overall perspective on the Direct Purchase and Retailer markets. He will
contribute to the understanding of fees, services, customers and contracts.
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Energy Retailer Services Charges Working Group

Nominee: Leslie Bilcox
Constituency: Gas Distribution community

Relevant experience:

Leslie is a member of Enbridge’s Large Volume Customer Strategy

and Direct Purchase team. She manages contracts and

compliance for the Direct Purchase Market, including GDAR related
items. Most recently, she has been working as the Chair of the

GDAR EBT Standard Working Group to implement the GDAR

changes mandate by the Energy Consumers Protection Act which

is to come into effect July 1, 2017

Leslie has been providing management for Enbridge to make the

required changes to both EnTRAC, CIS and business processes to
ensure Enbridge will be prepared to adhere to the new standards which
come into effect on July 1, 2017

Leslie was also a member of the GDAR EBT Working group in 2006/2007
when GDAR first came into effect in July 2007.

Leslie has 10 years of experience in working with the Retailer market, and
has expert knowledge of Retailers and the Direct Purchase Market.

Leslie was pivotal in leading the implementation of new delivery points for
the Direct Purchase Market following the guidelines set in the Dawn
Access Settlement Agreement.

The gas distribution community will be Leslie’s main constituency. However,
Leslie will also bring perspectives of a GDAR working group member, customer
service, and market related impacts.
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Energy Retailer Services Charges Working Group

Nominee: Amir Hasan
Constituency: Gas Distribution

Relevant Experience
e Amir Hasan is a member of the Customer Care Team. He manages all the

financials relating to the ABC (Agent Billing and Collection) program. His
responsibilities include Accounting, Budgeting, Forecasting, Preparing
LRP (Long Range Plan) which includes ABC fee sensitivity and cost study
models.

e Amiris also accountable for consistent performance of SOX controls, as
well as liaise with the internal and external audit. He is accountable for
Risk Management component of ABC program to cover Enbridge
exposure from potential risk resulting from price spreads between the
vendor offerings and the market.

e Amir also manages financial affairs of OBA (Open Bill Access) Program.
Prior to this he has been looking after overall Customer Care Financial
matters.

e Amir holds a CPA, CMA designation.

As a part of Customer Care, Amir has been at many customer centric meetings
and understands customer needs and behaviors.



