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Ontario Energy Board
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2300 Yonge Street
Toronto, ON

M4P 1E4

June 30%, 2017

Attention Board Secretary;
Re: EB-2017-0190

This letter is to confirm to the Board Secretary that the Notices per our licence application EB-2017-0190
have been posted to our website both in English and French. In addition, we have made available a copy

of these notices in our office.

Below is a screen shot of our website:

(@ www.onyxenergy.cajtenants/ @

lick access, place your bookmarks here on the bookmarks bar. |

TENANTS

Conservation Through Empowerment.

As Tenants you should be respansible for paying for the usage of utilities that ONLY your unit consumes. This is the power of Sub-Metering.

Your unit is supplied with a metering system which is unigue tayour unit. You are able to access real-time data which you can use to ensure that you are working towards
conservation. Not only is this a fantastic benefit for our environment and you can feel good about lowering your carbon footprint, but you can effectively lower your monthly utility
bills; saving money while improving your mark on our environment!

Setting up and maintaining your account is easy and effortless. Once your account is activated you will have access toyour own Onyx Energy Portal. You can access your real-time
data as well as view your current and previous invoices. You can review and print off your invoices and payment receipts. You can review past consumption data as well; thisis an
excellent way to ensure that you are working towards conservation.

By visiting our Tenant Portal you have access to all the related agreements and paperwork needed to manage your account, such as submitting a move-out reguest.

In addition, cur Conservation page provides tips and tricks to managing and lowering your consumption for al ties! We would love to hear your solutions and suggestions. Do
you have 2 suggestion to lower consumption? Help us empower your fellow Tenants, share these suggestions with us, use cur Conservation through Empowerment logo to submit

suggestions, Your suggestions, once approved, will be posted to our site.

Onyx Energy is your partner in conservation. We believe in

1g your efforts! Onyx Energy will be launching our first social empowerment program;

Planting trees inyour honour when you are able to show consistent improvement in conservation.
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Yours Truly,

I

Eric Reiner

Onyx Energy

7 Sugarmill Court
Kitchener, ON
N2P 2S3
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