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July 14, 2017

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

P.0. Box 2319

2300 Yonge Street, Suite 2700
Toronto, Ontario M4P 1E4
Attention: Board Secretary

Re: Protecting Privacy of Personal Information and the Reliable Operation of the
Smart Grid in Ontario - Board File No. EB-2016-0032

Energy+ Inc. (E+) is an el ricity distribution company, providing electricity to 65,000
residential, small, medium and large scale commercial customers in the City of Cambridge,
Township of North Dumfries and the County of Brant.

E+ has reviewed the June 1, 2017 Staff Report to the Board On a Proposed Cyber Security
Framework and Supporting Tools for the Electricity and Natural Gas Distributors and the
White Paper Cyber Security Framework to Protect Access to Electronic Operating Devices
and Business Information Systems within Ontario’s Non-Bulk Power Assets, (together being
referenced as the Framework). e appreciate having insight on the coming regulation and
the opportunity to provide comments for consideration.

Comments for the OEB to Consider

Regulatory Requirements and Paporting

Confidentiality

Reporting of a LDC’s cyber security posture inherently adds risk. As recognized and
acknowledged by the OEB facilitators of the OEB’s Cyber Security Working Group, all LDC
submissions to the OEB must be held confidential with limited information made publicly
available. As well, LDCs exg -t that the OEB will enforce this when requests arise from
interveners and third parties. Making known LDC'’s security posture will only put the LDC, as
well as the provincial electrical grid, at risk of compromise and misuse. Hence, it is important
to ensure that any reported cybersecurity information remains Highly Confidential.
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