
 
      P.O. Box 397, Stratford, Ontario   N5A 6T5 

187 Erie Street, Stratford 
Telephone:  519-271-4700 
Toll-Free:  1-866-444-9370 

Fax:  519-271-7204 
www.festivalhydro.com 

 
 

August 11, 2017 

BY RESS & COURIER 

 

Ms. Kirsten Walli, Board Secretary  

Ontario Energy Board 

2300 Yonge Street, 26th Floor, P.O. Box 2319 

TORONTO, ON M4P 1E4 

 
Re:  EB-2017-0040 

 Festival Hydro Inc. 2018 Price Cap IR Application 

 

 

Dear Ms. Walli, 

 

Attached are two copies of Festival Hydro’s Application for Electricity and Distribution Rates 

and charges effective January 1, 2018.  Our filing is due August 14, 2017.  

 

The enclosure consists of the Manager’s Summary, the 2018 IRM Rate Generator Model, the GA 

analysis work form and other relevant supporting documentation for our application. 

 

The completed 2018 IRM Rate Application was submitted today via the Ontario Energy Board’s 

RESS system. 

 

If you have any questions please contact me at the number noted below or by email at 

kmccann@festivalhydro.com. 

 

Yours truly, 

Festival Hydro Inc. 

ORIGINAL SIGNED BY K. McCann 

 

K. McCann, CPA, CA 

Tel (519) 271–4703 x. 221 

 

mailto:kmccann@festivalhydro.com


Festival Hydro Inc.    EB- 2017-0040 

January 1, 2018 Price Cap IR Application 

Filed: August 11, 2017 2 

 

IN THE MATTER OF the Ontario Energy Board Act, 1998,  

S.O. 1998, c.15, Schedule B: 

 

AND IN THE MATTER OF an application by Festival Hydro Inc. 

 for an Order or Orders approving of fixing just and reasonable rates  

and other charges for the distribution of electricity to be effective  

January 1, 2018 

 

 

 

Manager’s Summary 
 

Introduction 

 

Festival Hydro Inc. “(Festival)” hereby applies to the Ontario Energy Board (the 

“Board”) for an order or orders approving its proposed electricity distribution rates to be 

effective January 1, 2018, pursuant to Section 78 of the Ontario Energy Board Act, 1998.   

 

The 2018 Price Cap IR application has been completed in accordance with the updated 

guidelines of Chapter 3 of the Board’s Filing Requirements for Electricity Distribution 

Rate Applications dated July 20, 2017. 

 

Festival Hydro has utilized the Excel Rate Generator model as provided by the Board.   

 

Festival Hydro distributes electricity to approximately 20,000 customers residing in the 

City of Stratford, and the surrounding towns of St. Marys, Seaforth, Brussels, Dashwood, 

Hensall and Zurich. 

 

Festival’s COS application (EB-2014-0073) was filed for rates effective January 1, 2015, 

however the Decision and Order and Final rate order were not received until May 28, 

2015 and June 4, 2015 respectively and as such the Decision and Order indicated: 
 

“Festival confirmed its request for a rate year alignment to January 1 in its 

draft rate order. Festival noted that although the effective date of the 

Decision and Order for 2015 rates is May 1, 2015, it is Festival’s 

understanding that its rate year is now aligned with the fiscal year and that 

its next IRM application will be filed for rates effective January 1, 2016.  

 

The interveners concurred with Festival’s understanding. OEB staff noted 

that while the settlement agreement did not explicitly address this issue it 

was not identified as an unsettled issue. 
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OEB Findings  

The OEB approves Festival’s request to align its rate year to January 1.” 

 
 

January 1, 2018 Proposed Rate Adjustments 

 

The January 1, 2018 proposed Tariff of Rates and Charges is presented in the attachments 

to this document.  Festival seeks approval from the Board for a number of adjustments to 

its current rates which were approved effective January 1, 2017 (EB-2016-0070).  It also 

seeks approval for the continuation of a number of existing rates and charges. 

 

The requested adjustments\continuation\cessation of rates and charges are as follows: 

 

1. Continuation of the current customer rate classes as approved in EB-2016-0070 

 

2. Approval of a price cap adjustment. 

 
3. Revenue to cost ratio adjustments in accordance with the Board’s Policy: A New 

Distribution Rate Design for Residential Electricity Customers (EB-2014-0210).   

 

4. Proposed adjustments to the existing retail transmission service rates (RTSR) as 

calculated in the RTSR Adjustment Worksheets. 

 
5. The continuation of the existing Rate Rider for the Smart Meter Entity Charge, 

Low Voltage Service Rates, Specific Service Charges, Retail Service Charges, 

Loss Factors, Transformer & Primary Metering Allowances and MicroFIT 

Generator Service Charge. 
 

6. Establishment of 2018 rate riders for dispositions of Global Adjustment, group 1 

DVA accounts, LRAMVA. 
 

7. Establish a Foregone Revenue Rate Rider in the event the Board is unable to 

provide a decision and order for rates effective January 1, 2018. 
 

Details to support the requested adjustments are provided in the Board 2018 IRM rate 

generator model.    

 

Supporting Documentation for Factors Impacting Proposed Rate Adjustments 

 

Outlined below are the factors taken into consideration when determining the rate 

adjustments for which Festival Hydro is seeking approval effective January 1, 2018.  

 

1. Price Cap Index Adjustment 
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Festival has used the 2018 IRM Rate Generator Model to calculate an interim 

price cap adjustment base, which for Festival results in a net increase of 1.45% 

calculated as follows: 

 

Inflation Factor (GDP-IPI)  1.9% 

Less: Productivity Factor (0%) 

Less: Stretch Factor (0.45%) 

Interim Price Cap Adj.  1.45% 

 

Festival understands that the Board will update the price escalator in the Rate 

Generator model once the Board has established the final inflation factor to be 

applied to distributors for 2018. 

 

2. Changes in the Federal and Provincial Income Tax Rates 

 

The Board previously determined that the impact of currently known tax changes 

should be reflected in rates using a 50/50 sharing model. 

 

The 2018 statutory tax rate is expected to remain at 26.5% and therefore there is 

no rate differential or annual amount to be retained by Festival. 

 

3. Revenue to Cost Ratios Adjustments  

 

As part of Festival’s 2015 Rate application, EB- 2014-0073, all revenue to cost 

ratio adjustments, including harmonization of the residential rate class and the 

Hensall rate class, were agreed to as part of the partial settlement agreement dated 

October 23, 2014.  

 

On April 2, 2015, the OEB released its Board Policy: A New Distribution Rate 

Design for Residential Electricity Customers (EB-2014-0210), which stated that 

electricity distributors will transition to a fully fixed monthly distribution service 

charge for residential customers over a four-year period beginning in 2016. 

 

Tab 16 of Festival’s 2018 IRM rate generator model calculates an increase of the 

existing monthly fixed charge of $2.70/month for Festival’s residential customers 

($22.20/mo. to $24.90/mo.).  It also calculates a reduction in the existing variable 

charge per month from $0.0084/kWh to $0.0042/kWh. These adjustments ensure 

Festival is in compliance with the Board’s policy in EB-2014-0210.  These 

adjustments move Festival from a Fixed/Variable split of 80.4% fixed and 19.6% 

variable to 90.2% fixed and 9.8% variable.  

 

Festival requests that the Board approve the adjustments to the residential fixed 

and variable charges as identified in above and in the 2018 Price Cap IR Model.  

Festival does not request any further revenue to cost ratio adjustments as part of 

this application. 
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4. Deferral and Variance Account Rate Riders 

 

Festival is requesting the disposition of Group 1 Deferral and Variance Accounts, 

as outlined in the detail below: 

 

Group 1 Deferral and Variance Accounts 

 

The report of the Board Electricity Distributor’s Deferral and Variance Account 

Review Report (the EDDVAR Report) provides that during the IRM period, a 

distributor’s Group 1 audited account balances will be reviewed and disposed if 

the pre-set disposition threshold of $0.001 per kWh (debit or credit) is exceeded.  

Consistent with a letter from the OEB on July 25, 2014, distributors may now 

elect to dispose of Group 1 account balances below the threshold. 

 

As calculated on Tab 4 in the 2018 Price Cap IR Rate Generator Model, Festival’s 

net amount being requested for disposition totals $318,765 for Group 1 Deferral 

and Variance Accounts, consisting of $65,552 in global adjustment (GA) recovery 

(as described below) and $253,213 of Group 1 recovery.   

 

According to the model, the $253,213 Group 1 and $65,552 for GA does not meet 

the threshold test as it results in a claim per kWh of less than $0.0001 at $0.0005. 

 

Projected interest for 2018 in the continuity schedule (Tab 3) has been calculated 

using the current prescribed rates of 1.10% for Jan 1 – Dec  31. 

 

All December 31, 2016 ending principal and interest balances have been balanced 

and agree to Festival’s RRR 2.1.7 reporting, with the exception of the following: 

 

• Account 1580 is included in the continuity as the total of all 1580 sub 

accounts – but was reported in the RRR filing as each individual sub 

account of 1580.  This exception in the model was expected as per the 

filing requirements. 

• Account 1589 – this exception was created due to the fact that the balance 

reported in the RRR filing for 1589 has been adjusted in the 2018 IRM 

continuity schedule to include the final 2016 true up of global adjustment 

through settlement that was filed in February 2017.  Note that the 

difference created here of $52,979 agrees to the GA work form reconciling 

item. 

• Account 1595 for 2015 and 2016 – these discrepancies are created only 

due to the fact that the RRR filing was included in the incorrect 

subaccount row.  The balance of ($53,844) relates to 2014 deferral 

account balances approved for disposal effective January 1, 2016 and 

which were still being received/paid through billing into early 2017.  The 

balance of ($37,527.39) relates to 2015 balances that were approved for 

disposal effective January 1, 2017 and are being recovered/paid through 

rates in 2017.  As the 2016 balances do not represent final trued up 
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balances for either of these sub accounts – Festival has not included these 

for disposal as part of our 2018 application. 

• Account 1568, as noted below, has been adjusted in the continuity from 

what was filed in the 2016 RRR filing based on actual billed information 

for the final months of 2016 (accrual was set up, but did not agree to 

actual final billed amounts), as well as updated for the final 2016 CDM 

results which were released after the RRR filings were due in April (more 

detail provided on the LRAMVA claim below.) 

 

Disposition of Global Adjustment 

 

The amount being requested for disposition of the global adjustment to December 

31, 2016 as part of Festival’s 2018 IRM application totals $65,552. 

 

As part of this filing, the Board has asked for a description of the settlement 

process with the IESO.  Festival bills its Class B customers based on the 1st 

estimate rate from the IESO web site.  When the final price is available, Festival 

compares the amount actually billed at the 1st estimate for all rate classes (i.e. 

billed kWh x 1st estimate rate) to the amount that should have been billed using 

the actual rate (i.e. billed kWh x final rate) and the difference is placed into 

Account 1589.  Carrying charges are applied to this account.  

 

Certification of Evidence 

   

Festival notes that there are sound processes and internal controls in place for the 

preparation, review, verification and oversight of the account balances being 

disposed. 

 

Festival also notes that we are currently implementing proposed improvements to 

our processes for settlement with the IESO and the booking of unbilled revenues 

as part of the findings in the OEB audit report dated June 5, 2017. 

 

Class A Customer Information 

 

Effective July 1, 2015, Festival had four customers who were participating in the 

Industrial Conservation Initiative (ICI) (i.e. each over three megawatts but less 

than five).    These four customers remained the only Class A customers had for 

all of 2016 and as such, they did not contribute to the Class B global adjustment 

during 2016.    

 

Disposition of WMS – Sub Account CBRE Class B 

 

Festival notes that because we had four class A customers for the entire year of 

2016, with no customers transitioning to Class A in 2016 and no customers 

transitioning out of Class A in 2016, the CBRE Class B sub account can be 

disposed of within the balance of the Group 1 accounts. 
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Disposition of Lost Revenue Adjustment Mechanism (LRAMVA) 
 

Distributors may apply for the disposition of the balance in the LRAMVA on an 

annual basis, as part of their IRM rate applications, if the balance is deemed 

significant by the applicant.   

 

As noted in Festival’s 2015 COS application (Exhibit 9, Tab 3, Such 10), “None of 

the load reductions arising from the OPA contracted province wide CDM 

programs for 2011 through to 2014 were factored into Festival’s 2010 load 

forecast.  The 2015 COS load forecast reflects the full impact of the 2011 to 2014 

results”. Festival’s Appendix 2-I Load Forecast CDM Adjustment Work form is 

included in the appendices of this application.  Since the 2015 results were 

factored into the 2015 COS application forecast, there are class-specific 

adjustments used in the 2016 calculation as documented in the LRAMVA work 

form. 

 

An assessment has been completed for 2016 based on the OPA evaluation reports.  

The LRAMVA claim for 2016 is $205,628.  Festival accrued for an estimate of 

$53K in its 2016 financial statements and reported $192K in our 2016 RRR filing 

of 2.1.7 which includes the 2017 disposition amount approved, the accrual for 

2018’s disposition as well as a small balance still to collect for the 2014 claim 

disposed of in 2016.  The final claim for 2018 is $140k higher based on the OPA 

report calculations. 

 

Festival obtained the assistance of a third party to calculate the lost revenues 

resulting from participation in the OPA Contracted Province Wide CDM 

Programs.  In accordance with the Filing Requirements Festival confirms the 

following: 

 

• Festival has used the most recent input assumptions available at the time 

of program evaluation when calculating the lost revenue amount. 

• Festival has relied on the most recent and appropriate CDM evaluation 

report for the IESO in support of its lost revenue calculation. 

• The data provided includes separate tables for each rate class showing the 

lost revenue amounts requested by the year they are associated with, as 

well as a list of all the CDM programs applicable to each rate class and 

their energy (kWh) and demand (kW) savings. 

• Carrying charges have been applied, calculated using the current 

prescribed rate of 1.10% for Jan 1 – Dec 31. 

• There were no OEB approved programs delivered by Festival Hydro.  
 

The 2016 claim amount has been included in Tab 3 DVA Continuity Schedule.  

Festival requests the disposition of this amount as part of this application. 
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Festival proposes that the new deferral and variance rate riders as calculated in tab 7 

of the model be approved.  

The table below summarizes the amount approved for disposal effective January 1, 

2017 as part of the 2016 IRM filing, as well as the amount being requested for 

disposal effective January 1, 2018. 

 

GS >50 GS<50 Large Use Residential Sentinel Lighting Street Lighting Total

2015 Claim approved for recovery beginning January 1, 2017

2015 Actuals 67,700.21   49,633.63   6,881.00   48,732.23   10.82               4,738.05     177,695.94   

2015 Forecast (19,728.21) (8,103.63)    -             (19,440.23) (10.82)             (357.05)       (47,639.94)    

Interest 527.83         456.95         75.71         322.30         -                   48.20           1,431.00        

Cleared -                -                -             -                -                   -                -                  

Total 48,499.83   41,986.95   6,956.71   29,614.30   -                   4,429.20     131,487.00   

2014 Remaining balance requesting recovery effective January 1, 2018

2014 Actuals 46,025.00   74,066.00   6,632.00   29,156.00   -                   -                155,879.00   

2014 Forecast -                -                -             -                -                   -                -                  

Interest 731.16         1,176.63     105.36       463.18         -                   -                2,476.33        

Cleared (43,774.40) (69,075.80) (7,260.17) (27,909.95) -                   -                (148,020.32) 

Total 2,981.76     6,166.83     (522.81)     1,709.23     -                   -                10,335.01     

2016 Claim amount requesting recovery effective January 1, 2018

2016 Actuals 96,424.58   77,858.90   7,602.22   54,636.67   -                   -                236,522.37   

2016 Forecast (20,394.63) (8,318.29)    -             (14,727.45) -                   -                (43,440.37)    

Projected interest 870.23         795.96         87.01         456.80         -                   -                2,210.00        

Cleared -                -                -             -                -                   -                -                  

Total 76,900.18   70,336.57   7,689.23   40,366.02   -                   -                195,292.00   

Approved 2017 LRAMVA balance approved 48,499.83   41,986.95   6,956.71   29,614.30   -                   4,429.20     131,487.00   

Proposed 2018 LRAMVA balance for approval 79,881.95   76,503.40   7,166.42   42,075.25   -                   -                205,627.01   

RATE CLASS

 
 

As noted above – the 1568 balance requested for approval effective January 1, 

2018 was adjusted to reflect the following: 

 

2016 claim estimate as reported in 2016 USoA filing  $53,050 

Remaining balance from 2014 after accrual to 12/31/16  $7,159 

 

ADJ to increase to 2016 total claim amount    $140,032 

ADJ to 2014 actual balance after all 2016 consumption billed $3,176 
 

Total adjustments made     $143,208 

 

5. Transmission Network and Connection Rate (RTSR) Adjustments 

Festival has followed Guideline G-2008-0001 – Electricity Distribution Retail 

Transmission Service Rates – version 4.0 when completing the Board’s supplied 

2018 Price Cap IR Rate Generator model.  Festival requests that the proposed 

adjustments in tab 15 of the model be approved by the Board, with the 

understanding that the Uniform Transmission rates (RSTRs) used in the IRM 

Work form may be subject to update by the Board in the event the Uniform 

Transmission Rates are changed. 

The dollar amounts for Network Charges in the model are the same as reported in 

the December 31, 2016 balances for USoA account # 4714.  USoA reporting for 

account #4716 – Connection charges, is slightly less ($1K) than the figure 
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reported in the model due to small credits booked to this account in the GL 

incorrectly.  The correct peak demand (kW) quantities and related network and 

connection charges have been reported in the 2018 IRM model. 

 

6. Outstanding Board Directives 

 

Festival filed a Cost of Service “(COS)” rate application effective May 1, 2015 

(EB-2014-0073), resulting in rates being approved by the Board and implemented 

as of that date.  Festival has complied with all of the Board Findings and 

Directives as presented in the Decision and Order issued May 28, 2015. 

 

7. Continuation of Rates and Charges approved effective January 1, 2017 under 

EB-2016-0070 

Festival requests the Board’s approval for the continuation of the following rates 

and service charges, as approved as part of EB-2016-0070.  Festival has reviewed 

these rates and charges as part of the 2018 IRM application and has determined 

there is no need to request a change at this time.  These rates have been used in 

preparation of the 2018 IRM Rate Generator model. 

 

Continuation of the following rates and charges are requested: 

 

• Wholesale Market and Rural Rate Assistance Charges 

• Rate Rider for Smart Meter Entity Charge 

• Low Voltage Service Rate 

• MicroFIT Generator Service Charge of $5.40 monthly  

• Standard Supply Administration Charge of $0.25 

• Specific Service Charges 

• Retail Service Charges 

• Loss Factors 

• Transformer and Primary Metering Allowances 

 

8. Proposed Rates and Rate Tariff Sheet 

 

Festival requests the Board approve the Monthly Rates and Charges to be 

effective January 1, 2018, as set out on the attached Tariff of Rates and Charges 

Sheet, as determined in the IRM Rate Generator Model Tab 19 Final Tariff 

Schedule, subject to changes to the model as identified by the Board. 

 

Festival also requests a Foregone Revenue Rate Rider be approved by the Board 

in the event the Board is unable to provide a decision and order for rates effective 

January 1, 2018. 

 

9. Bill Impact Analysis 
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The final tab of the 2018 Price Cap IR Rate Generator model (tab 20) includes a 

table of bill impacts for all classes as prescribed in the filing requirements as well 

as any other relevant classes to Festival’s customer base.  

 

10. Residential Rate Design – Exceptions and Mitigation 

 

The OEB requires distributors to calculate the combined impact of the fixed rate 

increase and any other changes in the cost of distribution service for those 

residential RPP customers who are in the 10th percentile of overall consumption.   

 

To calculate the average consumption of the 10th percentile residential customers, 

Festival downloaded all residential consumption for each month in 2016.  Festival 

then calculated the average consumption per residential customer.  Festival then 

sorted the consumption data in order to determine what the 10th percentile average 

consumption was for 2016. 

 

The average consumption of Festival’s customers in the 10th percentile is 

245kWh/month.  As per the bill impacts tab of the model, Festival expects a total 

bill increase of 4.19% for this average usage.  As such, no mitigation plan is 

required. 

 

11. Off-ramps 

 

Festival’s 2016 ROE reported was not in excess of the 300 basis points dead 

band. As such, Festival is applying for the approved increase to base rates 

effective January 1, 2018. 

 

12. Accuracy of pre-populated models 

 

Festival has reviewed and agrees the pre-populated models utilized as part of this 

application are accurate. 

 

 

Festival submits to the Board that the adjustments to electricity rates and charges as 

presented in the 2018 IRM Rate Application EB-2017-0040 are fair and just rates.  The 

enclosed is respectfully submitted for the Board’s consideration. 

 

 

Yours truly, 

Festival Hydro Inc. 

 

Original signed by K. McCann 

 

K. McCann, CPA, CA 

Chief Financial Officer 

www.festivalhydro.com 
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Attachments: 

 

• A – 2018 Price Cap IR Rate Generator Model (excel version only) 

• B 2017 Final tariff sheet (PDF) 

• C LRAMVA work form (excel version only) 

• D OEB Appendix 2-I from Festivals’ 2015 COS filing (EB-201400073) 

(excel version only) 

• E IESO Final 2016 Annual Verified Results Report (excel version only) 

• F – Global Adjustment Analysis Work Form 
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$ 22.20
$ 0.79
$/kWh 0.0084
$/kWh 0.0004

$/kWh (0.0008)

$/kWh 0.0002
$/kWh (0.0012)
$/kWh 0.0003

$/kWh 0.0003
$/kWh 0.0069
$/kWh 0.0045

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25Standard Supply Service - Administrative Charge (if applicable)

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2017)
      - effective until December 31, 2017
Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

Low Voltage Service Rate

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Rate Rider for Disposition of Capacity Based Recovery - Applicable only for Class B Customers - effective until  
December 31, 2017

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

RESIDENTIAL SERVICE CLASSIFICATION
A customer is classed as residential when all the following conditions are met:
(a) the property is zoned strictly residential by the local municipality,
(b) the account is created and maintained in the customer’s name,
(c) the building is used for dwelling purposes.
Exceptions may be made for properties zoned for farming use, under the following conditions:

Festival Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2017
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

(a) the principal use of the service is for the residence,
(b) the service size is 200 amperes or less, and the service is 120/240 volt single phase.
Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the distributor’s 
Conditions of Service.
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Festival Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2017
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

$ (30.00)

$ (34.00)

$ (38.00)

$ (42.00)

(a) account-holders with a household income of $28,000 or less living in a household of five persons; and
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of six persons;
but does not include account-holders in Class H.
OESP Credit

(a) account-holders with a household income of $28,000 or less living in a household of three persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of four persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of six persons;
but does not include account-holders in Class F.
OESP Credit

Class C
(a) account-holders with a household income of $28,000 or less living in a household of four persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of five persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of seven or more persons;
but does not include account-holders in Class G.
OESP Credit

Class D

In this class:

“Aboriginal person” includes a person who is a First Nations person, a Métis person or an Inuit person;
“account-holder” means a consumer who has an account with a distributor that falls within a residential-rate classification as 
specified in a rate order made by the Ontario Energy Board under section 78 of the Act, and who lives at the service address 
to which the account relates for at least six months in a year;
“electricity-intensive medical device” means an oxygen concentrator, a mechanical ventilator, or such other device as may be 
specified by the Ontario Energy Board;
“household” means the account-holder and any other people living at the accountholder’s service address for at least six 
months in a year, including people other than the account-holder’s spouse, children or other relatives;
“household income” means the combined annual after-tax income of all members of a household aged 16 or over;

MONTHLY RATES AND CHARGES

Class A
(a) account-holders with a household income of $28,000 or less living in a household of one or two persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of three persons;
(c) account-holders with a household income of between $39,001 and $48,000 living in a household of five persons; and
(d) account-holders with a household income of between $48,001 and $52,000 living in a household of seven or more persons;
but does not include account-holders in Class E.
OESP Credit

Class B

ONTARIO ELECTRICITY SUPPORT PROGRAM RECIPIENTS
In addition to the charges specified on page 1 of this tariff of rates and charges, the following credits are to be applied to 
eligible residential customers.

APPLICATION

The application of the charges are in accordance with the Distribution System Code (Section 9) and subsection 79.2(4) of the 
Ontario Energy Board Act, 1998.
The application of these charges shall be in accordance with the Licence of the Distributor and any Code or Order of the 
Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to the 
administration of this schedule.
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Effective and Implementation Date January 1, 2017
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

$ (45.00)

$ (50.00)

$ (55.00)

$ (60.00)

$ (75.00)

Class H
Class H comprises account-holders with a household income and household size described under Class D who also meet any of the following 
conditions:
(a) the dwelling to which the account relates is heated primarily by electricity;
(b) the account-holder or any member of the account-holder’s household is an Aboriginal person ; or
(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-intensive medical 
device at the dwelling to which the account relates.

OESP Credit

Class I
Class I comprises account-holders with a household income and household size described under paragraphs (a) or (b) of Class F who also 
meet any of the following conditions:
(a) the dwelling to which the account relates is heated primarily by electricity;
(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or
(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-intensive medical 
device at the dwelling to which the account relates.

OESP Credit

(a) account-holders with a household income of $28,000 or less living in a household of six or more persons;
(b) account-holders with a household income of between $28,001 and $39,000 living in a household of seven or more persons; or
(c) account-holders with a household income and household size described under Class B who also meet any of the following conditions:

i. the dwelling to which the account relates is heated primarily by electricity;
ii. the account-holder or any member of the account-holder’s household is an Aboriginal person; or
iii. the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-intensive 
medical device at the dwelling to which the account relates

OESP Credit

Class G
Class G comprises account-holders with a household income and household size described under Class C who also meet any of the following 
conditions:
(a) the dwelling to which the account relates is heated primarily by electricity;
(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or
(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-intensive medical 
device at the dwelling to which the account relates.

OESP Credit

Class E
Class E comprises account-holders with a household income and household size described under Class A who also meet any of the following 
conditions:
(a) the dwelling to which the account relates is heated primarily by electricity;
(b) the account-holder or any member of the account-holder’s household is an Aboriginal person; or
(c) the account-holder or any member of the account-holder’s household regularly uses, for medical purposes, an electricity-intensive medical 
device at the dwelling to which the account relates.

OESP Credit

Class F
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EB-2016-0070

$ 31.62
$ 0.79
$/kWh 0.0157
$/kWh 0.0003

$/kWh (0.0008)

$/kWh 0.0007
$/kWh (0.0012)

$/kWh 0.0003

$/kWh 0.0003
$/kWh 0.0060
$/kWh 0.0041

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2017)
      - effective until December 31, 2017
Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

Low Voltage Service Rate

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Rate Rider for Disposition of Capacity Based Recovery - Applicable only for Class B Customers - effective until  
December 31, 2017
Retail Transmission Rate - Network Service Rate

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge
Rate Rider for Smart Metering Entity Charge - effective until October 31, 2018
Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification refers to a non residential account whose peak demand is less than 50 kW based on the process for and 
frequency for reclassification as outlined in Section 2.5 of the Distribution System Code. For a new customer without prior 
billing history, the kW peak demand will be estimated by Festival Hydro Inc. to determine the proper rate classification. 
Customers who are classed as General Service but consider themselves eligible to be classed as Residential must provide 
Festival Hydro Inc. with a copy of their tax assessment, which clearly demonstrates the zoning is for residential use only. 
Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in Festival Hydro 
Inc.’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.
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approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

$ 234.67
$/kW 2.5334
$/kW 0.1365

$/kWh (0.0008)

$/kW 0.0509

$/kW (0.4029)
$/kW (0.0475)

$/kW 0.1170

The rate rider for the disposition of Class B WMS – Sub-account CBR (2017) is not applicable to wholesale market 
participants (WMP) and customers that transitioned between Class A and Class B in 2015. These transition customers are to 
be charged or refunded their share of the variance disposed through customer specific billing adjustments.  This rate rider is 
to be consistently applied in accordance with a customer’s Class A or Class B classification as at December 31, 2015 and the 
above noted exception for 2015 transition customers, for the entire period to the sunset date of the rate rider.

The rate rider for the disposition of Global Adjustment (2017) is only applicable to non-RPP Class B customers. It is not 
applicable to WMP and customers that transitioned between Class A and Class B in the period of last Global Adjustment 
disposition to 2015.  These transition customers are to be charged or refunded their share of the variance disposed through 
customer specific billing adjustments.  This rate rider is to be consistently applied in accordance with a customer’s Class A or 
Class B classification as at December 31, 2015 and the above noted exception for 2015 transition customers, for the entire 
period to the sunset date of the rate rider.

Low Voltage Service Rate

Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017
      Applicable only for Non-Wholesale Market Participants
Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge
Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2017)
      - effective until December 31, 2017

GENERAL SERVICE 50 TO 4,999 KW SERVICE CLASSIFICATION
This classification refers to a non residential account whose peak demand is equal to or greater than 50 kW but less than 
5,000 kW based on the process for and frequency for reclassification as outlined in Section 2.5 of the Distribution System 
Code. For a new customer without prior billing history, the kW peak demand will be estimated by Festival Hydro Inc. to 
determine the proper rate classification. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. 
Further servicing details are available in Festival Hydro Inc.’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.
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$/kWh 0.0003
$/kW 2.5405
$/kW 1.6744
$/kW 2.6985
$/kW 1.8356

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Retail Transmission Rate - Line and Transformation Connection Service Rate
Retail Transmission Rate - Network Service Rate - Interval Metered
Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)

Rate Rider for Disposition of Capacity Based Recovery - Applicable only for Class B Customers - effective until  
December 31, 2007
Retail Transmission Rate - Network Service Rate
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EB-2016-0070

$ 11,223.89
$/kW 1.1677
$/kW 0.1579

$/kWh (0.0008)

$/kW 0.1777
$/kW (0.7019)
$/kW 0.1973
$/kW 2.9878
$/kW 2.0991

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

The rate rider for the disposition of Global Adjustment (2017) is only applicable to non-RPP Class B customers. It is not 
applicable to WMP and customers that transitioned between Class A and Class B in the period of last Global Adjustment 
disposition to 2015.  These transition customers are to be charged or refunded their share of the variance disposed through 
customer specific billing adjustments.  This rate rider is to be consistently applied in accordance with a customer’s Class A or 
Class B classification as at December 31, 2015 and the above noted exception for 2015 transition customers, for the entire 
period to the sunset date of the rate rider.

Retail Transmission Rate - Line and Transformation Connection Service Rate - Interval Metered

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2017)
      - effective until December 31, 2017
Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

Low Voltage Service Rate

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Retail Transmission Rate - Network Service Rate - Interval Metered

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge
Distribution Volumetric Rate

LARGE USE SERVICE CLASSIFICATION
This classification refers to non-residential accounts whose monthly peak demand is equal to or greater than 5,000 kW, based 
on the process for and frequency for reclassification as outlined in Section 2.5 of the Distribution System Code. For a new 
customer without prior billing history, the kW peak demand will be estimated by Festival Hydro Inc. to determine the proper 
rate classification. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details 
are available in Festival Hydro Inc.’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.
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Effective and Implementation Date January 1, 2017
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approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

$ 8.30
$/kWh 0.0085
$/kWh 0.0003

$/kWh (0.0008)
$/kWh (0.0011)

$/kWh 0.0003

$/kWh 0.0003
$/kWh 0.0060
$/kWh 0.0041

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Low Voltage Service Rate

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Rate Rider for Disposition of Capacity Based Recovery - Applicable only for Class B Customers - effective until  
December 31, 2017
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge (per connection)
Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account whose average monthly maximum demand is less than, or is forecast to be less than, 
50 kW and the consumption is unmetered. Such connections include cable TV power packs, bus shelters, telephone booths, 
traffic lights, pedestrian cross-walk signals/beacons, railway crossings, etc. The level of the consumption will be agreed to by 
the distributor and the customer, based on detailed manufacturer information/ documentation with regard to electrical 
consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.
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approved schedules of Rates, Charges and Loss Factors
EB-2016-0070

$ 2.29
$/kW 12.2268
$/kW 0.0994
$/kW (0.3856)
$/kW 0.1291
$/kW 1.9258
$/kW 1.3216

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

Low Voltage Service Rate

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Service Charge (per connection)
Distribution Volumetric Rate

Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017
Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Retail Transmission Rate - Network Service Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

SENTINEL LIGHTING SERVICE CLASSIFICATION
This classification refers to accounts that are an unmetered lighting load supplied to a sentinel light. Class B consumers are 
defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.
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EB-2016-0070

$ 1.14
$/kW 3.4175
$/kW 0.0974

$/kWh (0.0008)

$/kW 0.3989
$/kW (0.4641)
$/kW 0.1161

$/kWh 0.0003
$/kW 1.9160
$/kW 1.2945

$/kWh 0.0036
$/kWh 0.0013
$/kWh 0.0011
$ 0.25

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate
Rural or Remote Electricity Rate Protection Charge (RRRP)
Ontario Electricity Support Program Charge (OESP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Deferral/Variance Accounts (2017) - effective until December 31, 2017

Low Voltage Service Rate

Rate Rider for Recovery of Permanent Bypass Expenditure - effective until December 31, 2017
Rate Rider for Disposition of Capacity Based Recovery - Applicable only for Class B Customers - effective until  
December 31, 2017
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge (per light)
Distribution Volumetric Rate

Rate Rider for Disposition of Global Adjustment Account (2017) - effective until December 31, 2017
      Applicable only for Non-RPP Customers
Rate Rider for Disposition of Lost Revenue Adjustment Mechanism Variance Account (LRAMVA) (2017)
      - effective until December 31, 2017

STREET LIGHTING SERVICE CLASSIFICATION
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of 
Transportation and private roadway lighting, controlled by photo cells. The consumption for these customers will be based on 
the calculated connected load times the required lighting times established in the approved Ontario Energy Board street 
lighting load shape template. If connected to the municipal or the Province of Ontario street lighting system, decorative 
lighting and tree lighting services will be treated as a Street Lighting class of service. Decorative or tree lighting connected to 
Festival Hydro Inc.’s distribution system will be treated as a General Service Less Than 50 kW class customers. Class B 
consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s 
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable. In addition, the charges in the MONTHLY 
RATES AND CHARGES - Regulatory Component of this schedule do not apply to a customer that is an embedded wholesale 
market participant.



Page 11 of 13

Issued December 8, 2016

Festival Hydro Inc.
TARIFF OF RATES AND CHARGES

Effective and Implementation Date January 1, 2017
This schedule supersedes and replaces all previously

approved schedules of Rates, Charges and Loss Factors
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$ 5.40

ALLOWANCES
$/kW (0.60)
% (1.00)

MONTHLY RATES AND CHARGES - Delivery Component
Service Charge

Transformer Allowance for Ownership - per kW of billing demand/month
Primary Metering Allowance for transformer losses - applied to measured demand and energy

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s 
microFIT program and connected to the distributor’s distribution system. Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

microFIT SERVICE CLASSIFICATION
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SPECIFIC SERVICE CHARGES

Customer Administration
$ 15.00
$ 15.00
$ 15.00
$ 15.00
$ 30.00
$ 30.00

Non-Payment of Account
% 1.50
% 19.66
$ 30.00
$ 65.00
$ 185.00
$ 185.00
$ 415.00
$ 65.00
$ 185.00

Other
$ 30.00
$ 165.00

 Time & materials
 Time & materials
 Time & materials

(with the exception of wireless attachments) $ 22.35

Service call - after regular hours
Temporary service install & remove - overhead - no transformer
Temporary service install & remove - underground - no transformer
Temporary service install & remove - overhead - with transformer
Specific charge for access to the power poles - per pole/year

Disconnect/reconnect charge - at meter after hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
Install/remove load control device - during regular hours
Install/remove load control device - after regular hours

Service call - customer owned equipment

Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Meter dispute charge plus Measurement Canada fees (if meter found correct)

Late payment - per month
Late payment - per annum
Collection of account charge - no disconnection - during regular hours
Disconnect/reconnect charge - at meter during regular hours

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be 
made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario 
Energy Board, and amendments thereto as approved by the Ontario Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

Arrears certificate
Income tax letter
Credit reference/credit check (plus credit agency costs)
Returned cheque (plus bank charges)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.
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RETAIL SERVICE CHARGES (if applicable)

$ 100.00
$ 20.00
$ 0.50
$ 0.30
$ (0.30)

$ 0.25
$ 0.50

$ no charge
$ 2.00

LOSS FACTORS

1.0291
1.0176
1.0188
1.0075

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer > 5,000 kW

More than twice a year, per request (plus incremental delivery costs)

Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party

Up to twice a year

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented 
upon the first subsequent billing for each billing cycle.

Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)

Request fee, per request, applied to the requesting party

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order 
of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy Board, which may be applicable to 
the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished 
for the purpose of the distribution of electricity shall be made except as permitted by this schedule, unless required by the 
Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 
Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated 
Price Plan, a contract with a retailer or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced 
by a distributor and that are not subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global 
Adjustment and the HST.

Retail Service Charges refer to services provided by a distributor to retailers or customers related to the supply of competitive electricity

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer

APPLICATION
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