Benchmarking Results

Distributor
2010 2011 2012 2013 2014 2015 3 Year
Algoma Power 62.0% 68.1% 66.4% 69.1% 68.1% 70.6% 69.3%
Toronto Hydro 41.7% 47.7% 45.1% 48.4% 49.9% 51.5% 49.9%
West Coast Huron Energy 14.4% 16.0% 34.8% 41.4% 32.8% 33.5% 35.9%
Hydro One Networks 58.6% 57.3% 58.7% 27.6% 30.0% 20.3% 26.0%
Chapleau Public Utilities 17.5% 14.8% 24.0% 20.5% 27.7% 23.9% 24.0%
Woodstock Hydro 33.5% 32.9% 29.0% 25.9% 23.0% 19.5% 22.8%
PUC Distribution -8.5% -5.2% 13.4% 22.7% 14.6% 16.2% 17.8%
Festival Hydro 20.5% 18.0% 20.2% 19.6% 16.6% 14.0% 16.8%
Midland Power 16.4% 17.0% 19.6% 18.7% 15.2% 13.8% 15.9%
Wellington North Power 7.4% 18.0% 12.8% 17.7% 14.2% 11.8% 14.6%
Peterborough Distribution 14.0% 15.6% 13.2% 14.5% 14.5% 11.0% 13.3%
Canadian Niagara Power 16.4% 15.6% 10.0% 11.0% 12.9% 13.0% 12.3%
Renfrew Hydro 15.3% 18.3% 18.3% 15.7% 10.4% 10.6% 12.2%
Hydro Ottawa -0.1% -2.6% 7.8% 8.5% 12.7% 15.2% 12.1%
EnWin Utilities 17.8% 16.8% 23.9% 10.3% 10.9% 9.9% 10.3%
Waterloo North Hydro -3.1% 6.4% 4.3% 10.6% 11.0% 8.2% 9.9%
Oakville Hydro 7.6% 12.4% 10.6% 13.8% 8.7% 6.9% 9.8%
Greater Sudbury Hydro -2.4% 14.1% 16.7% 4.8% 14.9% 8.0% 9.3%
Thunder Bay Hydro 9.6% 8.0% -2.8% 8.1% 7.4% 8.6% 8.0%
Tillsonburg Hydro 13.5% 10.7% 12.2% 19.5% 4.4% -0.5% 7.8%
Erie Thames Powerlines 14.9% 14.4% 3.9% 7.9% 7.0% 7.0% 7.3%
North Bay Hydro 3.6% 5.5% 5.8% 5.4% 8.2% 7.0% 6.9%
Fort Frances Power 14.8% 10.5% 11.7% 6.4% 5.6% 5.1% 5.7%
PowerStream -7.4% -6.4% 1.2% 3.0% 5.6% 8.1% 5.6%
Atikokan Hydro 14.9% 7.7% 32.9% 10.3% -4.9% 9.7% 5.0%
Niagara Peninsula Energy 5.4% 5.2% 10.2% 1.1% 7.7% 4.5% 4.5%
Norfolk Power -1.8% -2.6% 6.0% 1.2% 6.5% NA 3.9%
Bluewater Power -3.2% 1.7% 6.4% 5.9% 0.3% 0.8% 2.3%
Sioux Lookout Hydro 0.6% -1.4% 7.2% 2.9% 6.2% -4.3% 1.6%
Innpower -7.1% -6.2% -2.4% -2.8% -2.8% 8.5% 1.0%
Kingston Hydro 0.1% 2.2% 2.4% 3.7% -3.6% -3.1% -1.0%
Cambridge and North Dumfries -10.1% -7.8% -3.3% 0.5% -1.9% -3.6% -1.7%
Milton Hydro -4.1% -3.0% -37.6% -4.6% -4.0% 2.7% -2.0%
Veridian Connections -4.7% -4.5% 2.4% -1.3% -3.0% -2.7% -2.3%
Centre Wellington Hydro -8.7% -4.9% 0.4% -3.2% -3.1% -1.2% -2.5%
Guelph Hydro 12.4% 14.7% -2.0% 0.8% -4.8% -3.8% -2.6%
Westario Power -3.1% -0.2% -1.4% 2.2% -4.2% -6.0% -2.6%
Brantford Power 3.8% -2.5% 4.7% 0.7% -3.6% -6.1% -3.0%
Lakeland Power na na -6.4% -0.9% -1.9% -7.6% -3.5%
Niagara-on-the-Lake Hydro 7.6% 6.5% 2.7% -1.1% -2.8% -6.6% -3.5%
Orangeville Hydro -2.7% 1.6% 0.8% 0.1% -4.0% -7.6% -3.8%
Brant County 15.6% 22.4% 11.5% 5.5% -3.6% -13.6% -3.9%
Ottawa River Power -2.9% 2.7% 0.0% 4.3% -6.9% -9.3% -4.0%
Hydro One Brampton -5.8% -7.4% -9.2% -5.7% -3.3% -2.9% -4.0%




Horizon Utilities -13.0% -13.7% -6.9% -5.5% -5.3% -2.1% -4.3%
Whitby Hydro 0.4% -3.0% -7.0% -5.7% -6.8% -2.6% -5.0%
Orillia Power -3.5% -1.9% -3.7% -4.7% -5.3% -8.0% -6.0%
Rideau St. Lawrence Distribution -10.6% -13.8% -6.7% -7.2% -8.1% -4.8% -6.7%
St. Thomas Energy -6.4% -4.5% 6.8% -4.6% -6.3% -10.3% -7.1%
Hydro 2000 -14.8% -12.2% -0.8% -1.0% -15.3% -6.2% -7.5%
Kenora Hydro -11.5% -4.6% -5.2% -11.2% -11.0% -3.9% -8.7%
Burlington Hydro -7.6% -7.1% -9.0% -7.5% -9.4% -10.3% -9.0%
Enersource Hydro Mississauga -9.5% -16.1% -9.5% -10.7% -13.9% -8.2% -11.0%
London Hydro -16.8% -10.1% -11.1% -11.0% -12.8% -9.9% -11.3%
COLLUS PowerStream -8.2% -9.5% -1.2% -12.3% -14.2% -14.2% -13.6%
Essex Powerlines -17.0% -17.1% -12.6% -17.2% -12.7% -13.5% -14.5%
Lakefront Utilities -14.7% -12.5% -18.7% -7.4% -16.0% -22.1% -15.2%
Entegrus Powerlines -13.1% -13.4% -10.9% -14.7% -16.7% -17.3% -16.3%
Oshawa PUC -21.7% -18.0% -14.5% -17.4% -18.1% -14.9% -16.8%
Grimsby Power -23.1% -18.6% -9.6% -16.9% -17.3% -17.0% -17.0%
Welland Hydro -19.6% -16.2% -10.4% -15.2% -17.3% -18.7% -17.0%
Newmarket-Tay Power -14.6% -21.0% -19.5% -19.5% -18.6% -19.3% -19.1%
Kitchener-Wilmot Hydro -22.9% -22.8% -20.7% -19.3% -19.0% -22.3% -20.2%
Hearst Power -26.3% -30.1% -28.4% -33.1% -22.4% -7.4% -21.0%
Espanola Regional Hydro -22.6% -21.8% -15.5% -19.3% -25.4% -20.4% -21.7%
Haldimand County Hydro -27.6% -24.1% -18.7% -23.7% -23.6% -21.4% -22.9%
Cooperative Hydro Embrun -19.3% -16.9% -26.4% -18.7% -29.7% -33.2% -27.2%
Halton Hills Hydro -27.2% -24.9% -27.5% -35.7% -31.3% -28.2% -31.7%
Northern Ontario Wires -38.5% -35.7% -25.8% -25.1% -32.6% -42.2% -33.3%
E.L.K. Energy -28.2% -26.2% -25.4% -33.2% -44.9% -34.7% -37.6%
Wasaga Distribution -46.8% -46.3% -37.8% -41.6% -41.6% -45.6% -42.9%
Hydro Hawkesbury -61.8% -59.4% -55.8% -51.1% -64.3% -68.1% -61.2%




