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EXECUTIVE SUMMARY

This rate application is the second application following the amalgamation of Erie Thame Power
Lines Corporation, Clinton Power Corporation and West Perth Power Inc. Since that
amalgamation ETPL has continued to evolve to address the changing expectations and demands
of our customers, the IESO and the Ontario Energy Board and the province. We have invested in
our people and our infrastructure to improve the customer experience while maintaining below
inflation increases. In the event that ETPL had not been successful in merging West Perth and
Clinton into its operation customers would have been paying approximately $400,000 extra in
operating costs annually due to efficiencies passed on to customers through the 2012 Cost of
Service Application EB-2012-0121. This has resulted in $2,400,000 in savings between Cost of

Service Applications.

ETPL is a Local Distribution Company currently servicing 18,500 customers in 14 communities
across 4 counties, a partner you can count on. Our service territory stretches over 200 km from
Port Stanley to Clinton. Serving the communities of Port Stanley, Aylmer, Belmont, Ingersoll,
Thamesford, Embro, Beachville, Norwich, Otterville, Burgessville, Mitchell, Dublin and Clinton.
In these communities, ETPL’s diverse customer base ranges from individual residences to large
commercial and industrial users, including the General Motors CAMI Automotive Assembly plant

located in Ingersoll.
Managing Growth

ETPL has, and will continue to invest in its infrastructure to add customers, reduce losses, and
improve power quality, safety and reliability. ETPL’s asset management is continuing to improve
as we introduce new technology, (GIS, SCADA, OMS) and access higher skilled employees. ETPL

has done this while improving the financial metrics of the corporation.

During the past 5 years, ETPL has invested in plant and equipment consistent with the

forecasted spending in EB-2012-0121. Furthermore ETPL has continued to invest at the
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approved level from its 2012 application despite the change in 2013 to IFRS Capitalization Policy
that removed overhead costs from its capitalized amounts. Major infrastructure improvements
included the substation transformer replacements at Tavistock MS1 and Aylmer MS1 along with
the removal of one municipal substation in the town of Clinton which were all well beyond their
useful life. In additional a new breaker position has been acquired at the Hydro One owned
Aylmer transformer station to service the Town of Aylmer that will allow the town to be wholly
supplied by the TS to further improve reliability and minimize losses. Major conversion projects
to bring as much of ETPL’s distribution system up to 27.6 kV from 4 and 8 kV are continually
being engineered and constructed to improve reliability performance, system losses and
eliminate end of useful life assets which will eventually eliminate a wide array of substations
with various distribution voltages creating inefficiencies within our LDC. These projects are
critical as they will prevent massive future expenditures that ETPL would require as these aging

substations begin to fail.
Safety & Reliability

Safety is job number one for ETPL, for its employees, customer and the community as a whole.
ETPL has made significant investment in training its staff and implementing Health and Safety
policies and practices that meet or exceed the ESA and Workwell standards. ETPL has also
invested heavily in technology to provide the necessary information to further safeguard our
employees and the public to better interrupt what is happening on the distribution system.
ETPL is dedicated to providing its customers with safe and reliable electricity while keeping
energy efficiency top of mind. ETPL strives to provide added benefit and value through its
innovation and technology and continuous improvement efforts; constantly seeking ways we

can improve our services to meet or customer’s needs.
Rate Application Summary:

ETPL is requesting an increase to its revenue requirement of $812,130 over its 2012 Board

Approved amounts to be recovered from its customers in order to continue to provide safe
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reliable electricity that meets the needs of all of its stakeholders. This revenue requirement of
$10,785,163 is an 8.1% increase since 2012 or 1.4% increase per year. While this application is
based upon a forward test year the increase applied for is more in line with a typical IRM
application in that the deficiency between revenue at current approved rates and applied for
revenue requirement is only a 1.6% change. There are many drivers for this change such as the
change in amortization from CGAAP in 2012 to IFRS in 2018, the change in working capital
allowance calculator from 13% to 7.5%, and the change in income taxes recovered in rates to

more appropriately reflect current tax practice applied in 2015 and 2016.

The Rate Base that underpins this application has increased by almost $9,000,000 since 2012
levels and has been primarily driven by reinvestment in ETPL’s infrastructure. Since 2012 ETPL
expects to have added $18,000,000 in assets (which translates to an increase in NBV of
$8,700,000) to replace and refurbish its aging infrastructure in a very specific and planned
manner. ETPL continues to employ a rigorous Asset Management program that is based upon
the principles learned through its relationship with Oncor Utilities and TXU. This regiment firmly

underpins ETPL’s DSP and serves as the cornerstone of ETPL’s operation.

ETPL is pleased to report that the resulting total bill impacts as a result of its application have a
negligible impact upon its customer base with the largest monthly impact $4.30 per month for a
GS<50 using 1,000 kWh'’s. ETPL is focused on ensuring value for its customers and has worked
hard to mitigate impacts to its customers in this application and continues to strive for

improvements and efficiencies in all aspects of its operation.
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ADMINISTRATION

1.3.1 Legal Application

IN THE MATTER OF the Ontario Energy Board Act, 1998, 5.0. 1998, c.15, 3 Schedule
B, as amended (“the OEB Act”);

AND IN THE MATTER OF an Application by Erie Thames Powerlines Corporation under
Section 78 of the OEB Act to the Ontario Energy Board for an Order or Orders approving
or fixing just and reasonable rates and other service charges for the distribution of

electricity as of May 1, 2018. (this “Application”)

Applicant’s Name: Erie Thames Powerlines Corporation
(the “Applicant” or “ETPL").

ETPL is a fully licensed distributor of electricity under distribution licence ED-2002-0516
(Attachment 1-B) issued by the Ontario Energy Board (the “OEB” or the “Board”) under
the Ontario Electricity Board Act, 1998 (the “Act”).

ETPL hereby applies to the Board pursuant to section 78 of the Act for an Order or
Orders approving or fixing just and reasonable distribution rates effect May 1, 2018.

This application is made in accordance with the Board’'s Chapter 2 of the Board’s Filing
Requirements for Transmission and Distribution applications dated July 20, 2017. ETPL
accordingly applies to the Board for the following:
e An Order approving ETPL’s proposed tariff sheet for the 2018 rate year or other rates as
the Board finds just and reasonable for the final rates effective May 1, 2018;
e An Order to approve clearance of the balances recorded in certain deferral and variance
accounts by means of rate riders effective May 1, 2018;

e An Order to approve ETPL’s Distribution System Plan as filed as part of this Application.
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1.3.2 Certification of Evidence
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Erie Thames Powerlines, Certification of Evidence is attached as Attachment 1-C.

1.3.3 Contact Information

Erie Thames Powerlines Corporation
Address: 143 Bell Street, P.O. Box 157

Ingersoll, Ontario

N5C 3K5
Phone: (519) 485-1820
Toll- 1-877-850-3128
Free:
Fax: (519) 485-5838
E-mail: oeb@eriethamespower.com

Primary Application Contact

Please address all communication in this matter to:

Mr. Graig Pettit

Director of Regulatory, Finance, and Customer Relations
Phone: 519-485-1820 x 254

E-mail: oeb@eriethamespower.com

Other Contacts

Mr. Chris White
President and CEO
Phone: 519-485-1820 x 235

E-mail: cwhite@eriethamespower.com

Mr. Scott Brooks


mailto:oeb@eriethamespower.com
mailto:oeb@eriethamespower.com
mailto:cwhite@eriethamespower.com
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Director of Operations and Risk
Phone: 519-485-1820 x 239

E-mail: sbrooks@eriethamespower.com

Mr. Chuck deJong
Director of Engineering and Innovation
Phone: 519-485-1820 x 230

E-mail: cdejong@eriethamespower.com

1.3.4 Identification of Legal Representation

ETPL is represented by Aird & Berlis LLP in this Application.

Legal Counsel:

Scott Stoll

Partner

Aird & Berlis LLP

Brookfield Place, 181 Bay Street, Suite 1800
Toronto, On

M5J 2T9

Telephone: 416-865-4703

Email: sstoll@airdberlis.com

Erie Thames Powerlines
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1.3.5 Applicant’s Internet and Social Media Addresses

The Application and related materials will be posted on the ETPL website, and will be

available for viewing at the following

http://www.eriethamespower.com/your-utility/requlatory/

internet address:

The Application will further be communicated to customers via Facebook and Twitter.

ETPL’s website and social media addresses are as follows:


mailto:sbrooks@eriethamespower.com
mailto:cdejong@eriethamespower.com
mailto:sstoll@airdberlis.com
http://www.eriethamespower.com/your-utility/regulatory/
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Website: www.eriethamespower.com
Twitter (General): http://twitter.com/ETPowerlines

Twitter (Outages)*:  http://twitter.com/ETPLOutages

Facebook: http://www.facebook.com/ErieThamesPowerlines

*The Outages Twitter account (@ETPLOutages) auto-populates messages that are
instantaneously posted to the Erie Thames Powerlines website and Facebook account

for quickly broadcasting outage information on a variety of platforms.

The Application will also be available on the Ontario Energy Board's website at
www.oeb.ca under Board File Number EB-2017-0038.

1.3.6 Customer Impact Statements and Publication

All Customers in the ETPL service territory described below in section 1.4.1 who receive

electricity distribution services from ETPL will be affected by this Application.

ETPL will follow the Board’s instructions regarding the Publication of Notice in relation to
this Application. ETPL proposes to publish the Notice of Application in the London Free
Press on a Saturday. This is the major publication that has the greatest potential to
reach the greatest number of ETPL’s customers across its diverse geographical service
territory. Alternatively, if directed by the OEB, ETPL would publish notices related to the
Application in the following newspapers, however ETPL feels this would be a much more

costly approach:

Ingersoll Times — weekly

e Norwich Gazette — weekly

e Mitchell Advocate — weekly

¢ Clinton News Record — weekly

e St. Thomas Times-Journal — daily
o Aylmer Express — weekly

These are the major publications within each of ETPL’'s communities it services.


http://www.eriethamespower.com/
http://twitter.com/ETPowerlines
http://twitter.com/ETPLOutages
http://www.facebook.com/ErieThamesPowerlines
http://www.oeb.ca/
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1.3.7 Bill Impacts

ETPL carefully weighed the impact on customer bills prior to completing this application.
The proposed impacts are outlined in the chart below as well the detailed Bill Impact
Model is included as Attachment 1-O in this Exhibit.

Bill Impact Summary

- . Proposed .
Rate Class B|II|r.|g 2017 Bill 2018 Bill Difference Total Bill
Determinant Amount Impact
Amount

Residential RPP 233( S 5333 | S 57.23 | $ 3.90 7.31%
Residential Non-RPP 233( S 62.02 | $ 65.62 | S 3.60 5.80%
Residential Non-RPP 800[ S 15161 |S  150.76 |-S 0.85 -0.56%
Residential RPP 1000| $ 145.04 | S 143.89 |-S 1.15 -0.79%
Residential RPP 500( S 85.26 | 87.40 | S 2.14 2.51%
Residential RPP 750 S 115.15 | S 115.64 | S 0.49 0.43%
GS<50 kw RPP 2000| S 287.08 | S 290.80 | $ 3.72 1.30%
GS<50 kw RPP 1000| $ 155.79 | $ 160.09 | S 4.30 2.76%
GS<50 kw RPP 5000( S 680.97 | S 68291 | S 1.94 0.28%
GS>50to 999 kW 100| $ 10,709.27 | $ 10,111.55 |-§ 597.72 -5.58%
GS>50to 999 kW 1250| $139,050.29 | $129,483.27 |-$ 9,567.02 -6.88%
Large Use 12350| $677,395.66 | $619,487.07 |-$57,908.59 -8.55%
USL 150| $ 4791 | S 39.86 |-$ 8.05 -16.80%
Sentinel Lighting 150| $ 663.00 | S 572.25 |-$ 90.75 -13.69%
Street Lighting 1S 133.49 | S 115.79 |-S 17.70 -13.26%
Embedded Distributor 660 S 16,472.58 | S 9,849.20 |-S 6,623.38 -40.21%

1.3.8 Hearing Request

Erie Thames Powerlines Corporation requests that this Application be completed by way
of a written hearing in order to expedite the proceeding. At this time ETPL has made
allotments in its budget assuming a written hearing. Should the Board decide to proceed
with an oral hearing in this manner, ETPL will respectfully request to amend the forecast
to incorporate the incremental consultants’, intervenor, OEB costs and legal fees, as well
as travel and other expenses related with attendance at and preparation for an Oral

Hearing into the Regulatory One-time Costs.
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1.3.9 Requested Effective Date

ETPL requests that the Board make its Rate Order effective May 1, 2018 in accordance
with the Filing Requirements.

In the event that the OEB is not able to provide a Decision and Rate Order in time for
ETPL to implement its rates effective May 1, 2018, ETPL requests that the OEB declare
ETPL’s current rates interim effective May 1, 2018 and approve rate riders to recover the
incremental revenue between the implementation date of the OEB’s 2018 Rate Order
and May 1, 2018.

1.3.10 Deviation Statements
ETPL has not, to the best of its knowledge, deviated from the final Boards’ Filing
Requirements for Electricity Distribution Rate Applications. ETPL has used the final

models available for the 2018 COS application filers.

1.3.11 Methodology Changes

The methodologies used in this Application are generally consistent with the Chapter 2
Filing Requirements for Cost of Service rate applications published by the OEB on July
20, 2017.

1.3.12 Monthly Billing

Per the Minimum Filing Requirements the OEB requires a statement confirming that the
distributor will have implemented monthly billing for all customers by December 31, 2016
pursuant to the OEB’s April 15, 2015 DSC amendment.

ETPL confirms that it has billed its customers monthly, since prior to deregulation in
2000.

1.3.13 OEB Directions from Previous Decisions/Orders

ETPL does not have any Board Directives from its previous Cost of Service Application

or from other Regulatory proceedings.
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1.3.14 Conditions of Service

The current version of ETPL’s Conditions of Service is available on its website at:

http://www.eriethamespower.com/wp-content/uploads/2015/06/Conditions-of-Service-

Version-6-2-Revised-January-2012.pdf and is included in this Exhibit as Attachment 1-
D.

ETPL confirms that there are no rates and charges in the Conditions of Service that are

not in the distributor’s Tariff of Rates and Charges.
ETPL is in the process of updating its’ Conditions of Service and expect to file an

updated version before this Application is approved.

1.3.15 Organizational Structure

Erie Thames Powerlines Corporation grew out of the amalgamation of seven public
utility commissions in 2000. The amalgamation was in response to the changing
regulations in the Ontario electricity distribution market at that time. The smaller utilities
knew they would gain significant efficiencies through the amalgamation, however, it was
agreed upon that no employee would lose their job. In order to ensure both job
guarantees and efficiencies, a non-regulated services division was created. Over the
years, this grew into ERTH Corporation (“ERTH") and its subsidiary companies, which

includes Erie Thames Powerlines Corporation.

ERTH is owned by eight municipal shareholders, each of which has equal representation
on the ERTH Board of Directors and equal voting power. Each member of the ERTH
Board of Directors is appointed by his/her own municipality. The ERTH Board of
Directors is responsible for overseeing and monitoring the business and affairs of ERTH
Corporation.

Erie Thames Powerlines Corporation maintains its own Board of Directors separate from
the ERTH Board. The ETPL Board is specifically responsible for overseeing the
business and affairs of Erie Thames Powerlines Corporation. Of the four (4) directors on
the ETPL Board, one (1) is represented by ERTH’'s Chief Financial Officer, while the

other three (3) are independent. This more than meets the OEB’s policy to ensure that a


http://www.eriethamespower.com/wp-content/uploads/2015/06/Conditions-of-Service-Version-6-2-Revised-January-2012.pdf
http://www.eriethamespower.com/wp-content/uploads/2015/06/Conditions-of-Service-Version-6-2-Revised-January-2012.pdf
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minimum of one third of directors are independent. Each year, the Board of Directors
establishes a schedule of meetings for the upcoming fiscal year. Generally, 4 meetings
are held each fiscal year. The Meeting schedule for 2017 is as follows:

e February 23, 2017

e April 27,2017

e September 7, 2017

e November 16, 2017

Pictured below is the organization chart for ERTH Corporation and how the respective

businesses align.

ERTH BOARD OF DIRECTORS

CENTRAL ‘ ‘ EAST ZORRA

SOUTH-WEST
ELGIN TAVISTOCK

OXFORD 'WEST PERTH ‘ ‘ ZORRA

‘ | INGERSOLL NORWICH ‘ |
|

ERTH
| ETEN

BOARD OF DIRECTORS
CORPORATION

L
ERIE THAMES ’_L‘

EREFER TR
EVEE EVEN

BUSINESS TECHNOLOGIES INC. HOLDINGS INC,

AYLMER | [

ERTH BUSINESS
SOLUTIONS

ERTH
INFRASTRUCTURE
SERVICES

ERTH Corporation:

ERTH Corporation is owned by eight municipal shareholders each with equal voting

power and board representation. ERTH Corporation is headquartered at 180 Whiting

Street in Ingersoll, Ontario.
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Erie Thames Powerlines Corporation:

Erie Thames Powerlines Corporation (ETPL) is a licensed distribution company (LDC)
wholly-owned by ERTH Corporation. As previously mentioned, ETPL was formed out of
the amalgamation of seven public utilities commissions in 2000. In 2011, ETPL merged
with West Perth Power and Clinton Power, which extended ETPL’s service territory.
ETPL owns, operates, and manages all distribution assets and is responsible for the
safe, reliable transmission of power throughout its service territory. ETPL’s main office is
located at 143 Bell Street in Ingersoll, Ontario. To better serve the large territory, ETPL
also has operations centres in Aylmer and Mitchell, Ontario. The Mission, Vision, and
Values Statement for ETPL are as follows:

e Mission: A community partner committed to delivering safe and reliable electricity while

providing innovative and high-quality services and solutions to our customers.
e Vision: Working co-operatively as a trusted, quality services and solutions provider;

creating value for all stakeholders.

e Values Statement:

0 Putting Safety First

Sustainability

Protecting the Environment

Strive for Operational and Performance Excellence

Leader in Quality Innovation and Customer Care

© O O o o

Committed to our Employees and Community Partnerships

ERTH Limited:

ERTH Limited is the holding company for two subsidiary companies:

e ERTH Business Technologies Inc. (EBT): EBT is a software and technology service
provider located at 154 University Avenue in Toronto, Ontario. EBT was formerly known
as SPi, and developed the hub and spoke infrastructure following the deregulation of

the Ontario electricity market.
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e ERTH (Holdings) Inc. (EHI): EHI is headquartered at 180 Whiting Street in Ingersoll with

other offices at 295 Wolfe Street in London, Ontario and 277 King Street in Thorndale,
Ontario. There are two primary divisions of EHI: ERTH Infrastructure Services (EIS) and
ERTH Business Solutions (EBS). EIS (including J-MAR) provides a variety of construction
services including street lighting and traffic signals, utility construction, accredited meter
verification, meter service provider, and substation and high voltage services. EBS
provides back office services including utility billing, bill print and stuff, customer

information systems, software development, and more.

Erie Thames Powerlines Corporation is represented on the ERTH Executive

Management Team as shown below.

ERTH Corporation
President & CEO
C. White

Advisor, Legal & Strategy
T. Moore

Executive Assistant
E. Young

ERTH Infrastructure
vP
5. Garton

ERTH Finance &

Corporate Services
CFO
1. Skeoch

ERIE THAMES
POWERLINES

President
C. White

ERTH Technologies &

Solutions
VP
L. Palmer'

ERTH Corporate IT
VP
L. Palmer*

Notes:

1. Dual Role

There are no planned legal or organizational changes for the structure of ERTH or Erie
Thames Powerlines at this time. Attached in Attachment 1-E is Erie Thames Powerlines
Corporation’s organizational chart showing all ETPL employees and how they fit within

the company.
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1.3.16 Approvals Requested

ETPL's list of requested approvals is outlined in the table below and has been filed in the

live excel model

Appendix 2-A.

Erie Thames Powerlines Corporation is seeking the following approvals in this application:

1 Approval to charge distribution rates effective May 1st, 2018 to recover a revenue requirement
of $10,785,164 utilizing the proposed rates detailed in Exhibit 8.

2 Approval of ETPL's distribution system plan as provided in Attachment 2 C of Exhibit 2.

3 Approval for updated Retail Transmission Rates as detailed in Exhibit 8 and the Excel RTSR
workform

4 Approval of the revised loss factors as detailed in Exhibit 8

5 Approval of Wholesale Market Service Rates (with CBDR Split) and revised Rural and Remote
Rate Protection Charges as detailed in Exhibit 8

6 Approval to continue billing Specific Service Charges, Retail Service Charges and Transformer
Ownership Allowances as approved in ETPL's 2017 IRM application EB-2016-0068.

7 Approval to dispose of Group 1, Group 2 and Other DVA accounts as detailed in Exhibit 9.

8 Approval to continue the transition of residential rates to fully fixed charges as detailed in
Exhibit 8
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Erie Thames Powerlines Corporation services over 19,000 customers in an area that

stretches from Port Stanley to Clinton, Ontario. The 14 towns serviced by Erie Thames

Powerlines are:

Aylmer
Beachville
Belmont
Burgessville
Clinton
Dublin
Embro
Ingersoll
Mitchell
Norwich
Otterville
Port Stanley
Tavistock

Thamesford

To service this large area effectively, there are service centres located in Aylmer,

Ingersoll, and Mitchell. The locations serviced by each service centre and the time to

reach each town are noted in the service area map below.
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{ ora
Erie Thames ServiceAreas | // [©
o
Clinton
L
Dublin » Mitchell®
- Tavistock
Embiro
Beachville
[
Thamesford - :
i -,}ll'lgerﬂull' . Burgessuville
. Norwich
i
Belmont - Oiterville
|4
B Aylmer®
_‘Fort Stanely
Travel Times to Service Centres * Service Centre
HWY B Service Area Ingersoll Service Area Aylmer Service Area
Clinten: 30-34 km | Beachwille: T - 10&m  Inpersoll®- 0 - Skm  Tavistock: 38 - 44 lom| fAyimes® O - 3 km
(34-37min) | {10 = 14 min) {0 - 10 min) {36 - 42 min) {0 - 8 min}
- St | Burgesswille: 22 - 23 ken Nonwich: 28 - 30 km Thamesford -1 km| |Beimont: 20 - 22 km
(1214 ey | 22 - 25 min) {25 - 27 min} {10 - 13 min) (17 - 18 min)
Mitchedi®: 0-3 km Embea: 16 - 18 km Ofterville: 32 - 34 km Paort Staniey: 30 - 34 km
{0 - S man) | (15 - 17 min) {28 - 30 min) | 1430 - 35 min)

Ingersoll Operations Centre and Headquarters:

The largest community served by ETPL is the Town of Ingersoll, which has a population
of nearly 13,000. ETPL’s head office and operations centre is located at 143 Bell Street
in Ingersoll, which is geographically centered in ETPL’s service territory. There are 37



© 00 N o 0o b~ WwWDN PR

N N P B R R R R PR R R
P O © 0 N O U h W N B O

22

23
24
25

26

27
28
29

EB-2017-0038
Exhibit 1

Tab 4

Page 3 of 3

Erie Thames Powerlines
/. Filed:15 September, 2017

ERIE THAMES
ETEn

full-time staff stationed at this location including senior management, call centre and
billing, engineering, operations, health and safety, and administration. As outlined in the
map above, this operations centre primarily serves customers located in Beachville,
Burgessville, Embro, Ingersoll, Norwich, Otterville, Tavistock, and Thamesford. Large
customers in this area include General Motors of Canada — CAMI (Ingersoll), Saputo
Dairy Products of Canada GP (Tavistock), Maple Leaf Foods Inc. (Thamesford), and

Ontario Refrigerated Services (Ingersoll).

Avylmer Operations Centre:

Aylmer, Ontario is the second largest town serviced by ETPL with a population of more
than 7,000. The operations centre located at 280 Elm Street in Aylmer, employs 4 full-
time staff and services customers located in Aylmer, Port Stanley, and Belmont. Some of
the largest electricity users in this region include IGPC Ethanol Inc. (Aylmer), Elgin

Innovation Centre (Aylmer), and the Thames Valley District School Board (Aylmer).

Mitchell Operations Centre:

ETPL’s newest operations centre is located in Mitchell, Ontario, a town of approximately
4,500 people. This operations centre as 4 full-time operations staff dedicated to servicing
ETPL customers in Mitchell, Dublin, and Clinton. Large electricity users in this region
include Cooper-Standard Automotive (Mitchell), Parmalat Canada (Mitchell), and
Fleming Feed Mill (Clinton).

1.3.2 Distributors (Host/Embedded)

ETPL has Hydro One as an Embedded Distributor within its service area at four
locations. ETPL charges Hydro One the Embedded Distributor rates for these four

embedded points.

1.3.3 Distribution Assets

ETPL does not have any transmission or high voltage assets (>50kV) deemed by the
Board as distribution assets.
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1.5.1 Revenue Requirement

ETPL has prepared the following table to display the change in revenue requirement

requested within its Cost of Service Application.

Detail of Sevice Revenue 2012 Baord | 2018 Proposed .

) Variance |%Change
Requirment Approved Test Year
OM&A Expenses $ 5660594 [ S 6,468,593 | S 807,999 14%
Amortization Expense $ 2,030,082 | S 1,842,780 |-S 187,302 -9%
Income Taxes (grossed up) S 331,121 | S 190,777 |-S 140,344 -42%
Deemed Interest Expense S 803,302 | S 867,816 | S 64,514 8%
Return on Equity $ 1,147,934 | S 1,415,197 | S 267,263 23%
Service Revenue Requirement| $ 9,973,033 | $ 10,785,163 | $ 812,130 8%

ETPL'’s proposed Service Revenue Requirement for its 2018 Test Year of $10,785,163
reflects an increase of $812,130 or 8% higher than its 2012 Board Approved amount.
The increase is primarily due to an increase in operating costs of $800,000 which is
detailed in Exhibit 4 of this application. Amortization has decreased by $187,000 since
2012 and due specifically to the migration to IFRS compliant useful lives. Income taxes
have decreased by $140,000 due to a change in approach for the expense of some
capital items for tax purposes which is in keeping with ETPL’s actual tax returns in the
past few years. The deemed interest expense and return on equity have increased by
$330,000 since 2012 and has been detailed in Exhibit 2, 3 and 5.

1.5.2 Budgeting and Accounting Assumptions

Capital Budgeting Process:

ETPL's Asset Management practices were formalized in 2011 when it engaged
METSCO Energy Solutions to develop an Asset Condition Assessment (ACA) and Asset
Management Plan (AMP - included in DSP Appendix H) which was included in the 2012
Cost of Service Rate Application (EB-2012-0121). This formed the basis for more



© 00 N o 0o b~ W DN B

=
kO

12

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

Erie Thames Powerlines
Filed:15 September, 2017
EB-2017-0038

Exhibit 1

Tab 5

Schedule 1
ERIE THAMES Page 2 of 11

effective Asset Management moving forward and has since been updated with the 2015
AMP (included in DSP Appendix I). It was created to provide an overview of the assets
managed by ETPL and outlines the purpose, strategy, objectives and expenditures
required to provide safe, reliable and cost effective hydro to our customers.

Prior to formalizing the Asset Management Process in 2011, ETPL had been following
good utility practices by replacing assets that had or would be reaching end of life, or
otherwise identified as potential failure risks during inspection or testing. The
engagement of a third party to formalize the process revealed that ETPL had been
potentially under-investing in asset replacement although this had not resulted in sub-

standard performance (reliability) of the distribution system.

OM&A Budgeting Process:

ETPL begins to prepare its annual budget plan and five year projections in the third
guarter of the year for the coming years. It receives final approval from its Board of
Directors in November. However, the budgetary portion of the ETPL 2018 Business
Plan was completed in the summer of 2016 in support of this Application. Developing
the budget is a key process as it identifies past successes, future initiatives and
establishes projections for improving and maintaining capital and on-going operational
costs. Every September the Executive team meet to discuss core business objectives,
strengths and the future direction of the company. The Executive team look at what is
taking place in today's social and economic environments in additional what is
anticipated to be coming in the future. With these concepts in mind, they work towards a
plan to make ETPL not only a local but a regional example of what an efficient and
innovated utility looks like. From here the budget and projections are created. Care is
taken to not only ensure that the capital and operating budgets support ETPL’s core
business objectives but that ETPL is being prudent, financially sustainable and

considerate of potential rate impacts to its current and future customers.

ETPL employs the following process with respect to its budgeting process:
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1. The Management Team works collectively to look at high level risks and goals

including changes in revenue, changes in the economic environment, strategic
initiatives from both within ETPL and the industry, cost efficiencies and performance
matters that must be considered by each department. This step sets high level
expectations for each department on continual cost control and efficiency
improvements. Senior management is always mindful of the costs of supplying
services verses the rate impact to ETPL’s customers.

Each department manager or supervisor then develops capital and operating plans

keeping these strategic issues or objectives in mind. The following directives are

provided to each manager and supervisor to assist them with preparation:

e External expenses for all department budgets are built using previous year
actual, current year forecast and current year budget as a starting
platform. From there each third party expense is reviewed to determine whether
the service is required, whether there are opportunities for cost minimization or if
a service level improvement is required. When able, quotes are obtained to
guarantee or confirm future costing;

e Significant variances in spending from prior years must be explained and
documented,;

e A review is done on each departments headcount based on required staffing
levels and any need for change;

o Each department works with Finance to prepare a labour budget using projected
wage and benefit costs. These costs are in part predetermined based on union
negotiated rates. Overtime is based on projected need and historical
comparisons with an expectation that it is closely managed to reduce costs
where possible. Salaries, overtime and payroll burden are distributed over
accounts based on historical and forecasted allocations;

¢ Vehicle costs are forecasted and an hourly rate is determined based on the
estimated run time per truck, per working day in the fiscal year. Costs are then
distributed over operations, recoverable and capital based on total labour hours
budgeted;
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e Overhead rates are calculated for the Stores department and applied to the
applicable departments in both operating and capital. Overhead rates for Stores
are based on material issued, items purchased and contracted services for each
functional area.

3. The Finance department then completes an initial consolidation of all departments to
develop a draft budget. Finance works with each department to identify variances
and issues for consideration.

4. Senior management reviews the draft budget and makes changes and suggestions
to balance cost control while still achieving core objectives. In an effort to contain
costs, explore efficiencies and still provide an acceptable level of reliability and
customer service, the team looks in detail for discretionary costs to identify cost
areas that can be delayed or addressed with alternative approaches. These
suggestions and changes are then communicated back to the various departments
to work into their budgets. At this point steps two to four are repeated. This process
results in OM&A costs with a high degree of assurance that ETPL will be able to
continue to serve its customers in a safe and reliable manner.

5. Senior management makes a submission to the Board of Directors on the proposed
budget and formal approval is requested.

1.5.3 Load Forecast Summary

ETPL engaged Elenchus Research Associates Inc. to provide a Weather Normalized
Distribution System Load Forecast for this Application. The full report can be found in
Exhibit 3-Attachment 3-A.

To prepare this report, Elenchus considered historic weather data and economic factors
using Statistics Canada’s employment data for the region. Employment was found not to
have a statistically significant explanatory value for the Residential rate class, but was
used for the GS < 50 rate class. In addition, a time trend variable, number of days and
number of working days in each month, number of customers, and month of year

variables have been examined for all rate classes. For forecast values, the average kW
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to kWh ratio for 2007-2016 was applied for all metered rate classes. For the Street Light
and Sentinel rate classes, a more recent history of 2014-2016 was used as these
classes should not be sensitive to weather and aren’t expected to benefit from the longer
time horizon. Specific data and methodology for each rate class can be found in the

attached report.

According to the report, the 2018 Weather Normal Forecast total load for ETPL is
467,569,245 kWh and when adjusted for CDM, the total load is 458,589,315 kWh. The
number of customer connections is forecasted to be 25,739 for 2018. By comparison, in
2012 ETPL’s actual load was 495,162,219 kWh with a total number of customer
connections of 23,059. This represents a percentage change of -7.68% in load and a

10.41% change in customer connections.

1.5.4 Rate Base and DSP

ETPL is proposing a Rate Base of $40,296,054 as part of its 2018 Cost of Service

Application. The following table details the derivation of this amount.

2012 Board
Description Approved 2018 Test Variance |% Change

Gross Fixed Assets S 41,263,081 | $ 59,420,431 | $ 18,157,350 | 44%
Accumulated Depreciation S 14,833,530 |-5 23,577,531 |- 8,744,001 59%
Net Book Value $ 26,420,551 | $ 35,842,000 | § 9,413,348 36%
Average Net Book Value S 26,429,551 | S 35,142,814 (| 8 §,713,263 33%
Controllable Expenses S 56605945 6468593 |5 808,000 14%
Cost of Power $ 33,002,706 | $ 62,241,271 | § 29,148,565 | 88%
Total Working Capital S 38,753,300 | & 68,709,864 | § 29,956,564 77%
Warking Capital Allow. Factor 13.0% 7.5% -5.5% -42%
Working Capital Allowance S 5037929|S 5,153,240 | S 115,311 2%

Rate Base S 31,467,480 | $ 40,296,054 | § 8,828,574 28%

ETPL is proposing an increase of $8,830,000 or 28% since 2012. The main driver of this

change is the increase in net book value of $8,700,000 which is detailed in Exhibit 2 and




N B

© 00 N O o b~

10
11

12
13

14

15
16
17
18
19

Erie Thames Powerlines
Filed:15 September, 2017
EB-2017-0038

Exhibit 1

Tab 5

Schedule 1

Page 6 of 11

/

ERIE THAMES
ETEn

supported by ETPL’s Distribution System Plan as presented as part of this application.

The following table details the capital additions by year since 2012.

L4 L4 L4

CATEGORY 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022
System Access 758,310| 1,420,455| 1,316,968| 1,060,304 793,628 879,500 920,100 812,700 816,300 759,900
System Renewal 789,397 | 2,298,252 1,830,486| 1,515,632| 1,673,992| 2,142,450| 2,002,230 1,907,040 | 2,168,882 1,939,454
System Service 42,215 3,856 64,232 188,030 448,318 73,000 74,875 76,750 55,900 55,000
General Plant 572,239 332,164 763,110 486,054 633,975 148,000 234,875 451,750 223,400 526,450
TOTAL EXPENDITURE 2,162,161 | 4,054,727 | 3,974,796 | 3,250,020 3,549,913| 3,242,950| 3,232,080 3,248,240 | 3,264,482 3,280,804
ETPL’s working capital increased by almost $30,000,000 since 2012 primarily due to the
increase in commodity costs derived utilizing current commodity rates and the load
forecast submitted as part of this application. The following table details the derivation of
the change in ETPL’'s Working Capital since 2012 Board Approved. These calculation
have been further detailed in Exhibit 2. Despite this large increase in working capital it
only represents a $115,000 increase in working capital allowance due to the reduction in
the allowance factor from 13% to 7.5%.
2012 Board
Description Approved 2012 Actual 2013 Actual 2014 Actual 2015 Actual 2016 Actual 2017 Bridge 2018 Test
Accounting Standard CGAAP CGAAP CGAAP MIFRS MIFRS MIFRS MIFRS MIFRS
Operations $ 186301 | $ 160,299 | $ 100,096 | $ 110,018 | $ 128,569 | S 91,574 | $ 93,131 | $ 116,389
Miantenance S 685298 (% 595,216 | § 645,161 | $ 578,159 | 320,160 | § 286,802 | $ 291677 | $ 298,526
Billing & Collecting S 991,287 (S 860,983 | $ 1,172,874 | $ 1,259,465 | $ 1,111,468 | $ 981,647 | $ 998,335 | $ 1,040,307
Community Relations S - S 18,711 | $ 22,086 | $ 22,871 | S 21,168 | $ 24,584 | $ 24,953 | $ 25,327
Admin & General $ 3,728,786 | $ 3,219,930 | $ 3,660,512 | $ 3,632,435 | $ 4,210,858 | $ 4,607,894 | $ 4,718,455 | $ 4,918,914
Property Taxes S 57,416 | $ 49,869 | S 49,018 | $ 48,531 | $ 64,612 | $ 54,540 | S 55,358 | $ 56,188
LEAP S 11,506 | $ 11,506 | $ 11,825 | 11,825 [ $ 11,825 | $ 11,825 | $ 11,825 [ $ 12,942
Total Controllable $ 566059 [ S 4,916,514 | S 5,661,572 | $ 5,663,305 | $ 5,868,660 | $ 6,058,865 | $ 6,193,734 | $ 6,468,593
Cost of Power $ 33,092,706 | $ 44,886,698 | S 48381613 | $ 49,839,585 | $ 53,987,814 | $ 60,034,318 | $ 63,391,860 | $62,241,271
Total Working Capital $38,753,300 | $ 49,803,212 | $ 54,043,184 | $ 55502,890 | $ 59,856,474 | $ 66,093,183 | $ 69,585,594 | $ 68,709,864
Allowance Factor 13% 13% 13% 13% 13% 13% 13% 7.5%
Working Capital Allowance $ 5,037,929 | $ 6,474,418 | $ 7,025,614 | $ 7,215,376 | $ 7,781,342 | $ 8,592,114 | $ 9,046,127 | $ 5,153,240

1.5.5 OM&A Expense

ETPL is proposing an increase of $807,000 over its 2012 Board Approved OM&A costs,
an increase of 14%. The following table details the changes in OM&A by year since
2012. ETPL has demonstrated an ability to minimize its increases to less than inflation
since 2012 despite the addition of programs and services it is adding to enhance its

customers experience with respect to reliability and automation.
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Last Rebasing Last Rebasing
Expenses Year (2012 Board Year (2012 2013 Actuals 2014 Actuals 2015 Actuals 2016 Actuals 2017 Bridge Year | 2018 Test Year
Approved) Actuals)
Operations $ 187,551 $ 160,299 | $ 100,096 | $ 110,018 | $ 128,569 | $ 91,574 | $ 93,131 $ 116,389
Maintenance $ 696,405 | $ 595,216 | $ 645,161 | $ 578,159 | $ 320,160 | $ 286,802 | $ 291,677 | $ 296,636
Billing and Collection $ 987,418 | $ 860,983 | $ 1,172,874 | $ 1,259,465 | $ 1,111,468 | $ 981,647 | $ 998,335 | $ 1,040,307
Community Relations $ - s 18,711 | $ 22,086 | $ 22,871 $ 21,168 | $ 24,584 | $ 24,953 | $ 25,327
Administrative and General $ 3,789,220 | $ 3,281,305 [ $ 3,721,355 | $ 3,692,792 | $ 4,287,295 | $ 4,674,259 | $ 4,785,638 | $ 4,989,935
Total $ 5,660,594 | $ 4,916,514 | $ 5,661,572 | $ 5,663,305 | $ 5,868,660 | $ 6,058,865 | $ 6,193,734 | $ 6,468,593

1.5.6 Cost of Capital

ETPL has not deviated from the Board’s Report on Cost of Capital for Ontario’s
Regulated Utilities issued December 11, 2009 in its application. ETPL seeks to recover
a weighted average cost of capital of 5.67% based upon the deemed debt equity split of
60/40 where 56% of debt is deemed long term at 3.72% and 4% at 1.76% and the equity
portion yields 8.78%. The resulting returns are $867,816 on debt and $1,415,197 on
equity as detailed in the following table. ETPL is requesting an increase of $331,177 on
weighted average cost of capital since its 2012 approved application. Further details can
be found in Exhibit 2 and 5.

Per Board Decision - EB-2012-0121 Per Board Decision - EB-2012-0121
Capitalization Ratio Capitalization Ratio

Description % S Cost Rate %| Return $ % S Cost Rate %| Return $ Variance |% Change
Debt
Long Term Debt |56.00%| $ 17,621,789 4.41%| S 777,121 | 56.00%| $ 22,565,790 3.72%| S 839,447 | S 62,326 8.02%
Short Term Debt | 4.00%| $ 1,258,699 2.08%| S 26,181 | 4.00%| S 1,611,842 1.76%| S 28368 | S 2,187 8.35%
Total Debt 60.00%| S 18,880,488 4.25%| S 803,302 [60.00%| $ 24,177,633 3.59%| S 867,816 | S 64,514 8.03%
Equity
Common Equity |40.00%| $ 12,586,992 9.1%| $ 1,147,934 |40.00%| $ 16,118,422 8.8%| $1,415,197 | $267,263 | 23.28%
Preferred Shares | 0.00%| $ - 0.0%| $ - 0.00%| S - 0.0%| S -
Total Equity 40.00%| $12,586,992 | $ 0| $1,147,934 | 40.00%| $16,118,422 | $ 0| $1,415,197 | $267,263 23.28%
Total 100.0%| $31,467,480 6.20%| $1,951,236 |100.0%| $40,296,054 5.67%| $2,283,013 | $331,777 17.00%

1.5.7 Cost Allocation & Rate Design

ETPL has filed its cost allocation filing and rate design consistent with its understanding
of The Board’'s Direction and Guidelines issued in November of 2006 and updated
annually. ETPL has utilized the most recent Cost Allocation model posted on the OEB
website in July of 2017. ETPL has updated its historical load data that underpins the cost

allocation methodology. Historically ETPL utilized the 2004 weather normalized load
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data as prepared by Hydro One, in order to obtain more recent data ETPL utilized the
services of Elenchus to modernize this data; details of this process has been provided in
Exhibit 8 of this application. The following table details the changes in revenue to cost
ratios. Details on the process to adjust and arrive at the applied for R/C ratios can be

found in Exhibit 8 of the application.

Name of Customer Class Previously Approved Status Quo Ratios Proposed Ratios Policy Range

Ratios

Most Recent Year: (7C + 7E) | (7A) (7D + 7E) / (7TA)
2012
% % % %

Residential 62.03% 86.35% 94.60% 85- 115
General Service < 50 kW 12.57% 100.35% 118.61% 80 - 120
General Service > 50 to 999 kw 9.49% 168.54% 106.53% 80 - 120
General Service > 1,000 to 4,999 kW 5.79% 165.84% 115.24% 80 - 120
Large Use 3.38% 81.28% 105.02% 85 - 115
Unmetered Scattered Load 0.78% 177.11% 115.00% 80 - 120
Sentinel Lighting 0.33% 53.10% 111.68% 80 - 120
Street Lighting 3.79% 188.86% 106.22% 80 - 120
Embedded Distributor 1.83% 252.87% 104.92% 80 - 120

10
11
12
13
14
15
16
17
18
19

In 2015 the OEB implemented a phase in of a migration to fully fixed distribution rates for
residential customers. ETPL has complied with this change and has incorporated the
next progression in its application. For all other classes distribution revenue is derived
from fixed and variable revenues and the calculation of rates followed the previous
percentage split between the two. However for both the Large Use and GS>1,000 to
4,999 kW classes the current fixed charge were in excess of the maximum fixed charge
as calculated in the cost allocation model. For these two groups ETPL has proposed that
the fixed charge remain the same and that the remaining distribution revenue be
recovered on a variable basis. The following table details the fixed and variable charges

currently in place vs. the fixed and variable rates proposed in this application.
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2017 201
2017 L. 2018 018
. Existing Proposed
Customer Class Allocator Exisiting K Proposed .
. Variable . Variable
Fixed Rates Fixed Rates
Rates Rates
Residential kWh S 23.22 | $ 0.0094 | S 29.40 | S 0.0053
General Service <50 kW kWh S 22.29 | S 0.0145 | S 2695 S 0.0175
General Service >50to 999 kW kW S 12791 | $ 3.1024 | $ 82.28 S 2.0674
General Service > 1,000 to 4,999 kW kw S 2,537.23| S 42161 | S 2,537.23 | $  2.5270
Large Use kW $ 10,362.66 | S 1.9046 | $10,362.66 [ S 2.5716
Unmetered Scattered Load kWh S 3201 011425 2.10| $ 0.0749
Sentinel Lighting kWh S 4.04|S 235048 | S 12.31| S 0.0893
Street Lighting kW S 559 S 156727 (S 2.25|$ 13.1162
Embedded Distributor kw S 236150 | S 40623 |S 97834|S 1.6829

1.5.8 Deferral and Variance Accounts

As outlined in Exhibit 9, ETPL is requesting approval for disposition of Group 1, Group 2

and Other Deferral and Variance Accounts in the amount of $1,228,127 owing from

customers. This includes an RSVA-Global Adjustment amount of $1,031,918 being
owed to ETPL by Non-RPP Customers only and an amount of $101,708 for CBR being

owed to ETPL from Class B customers only. The remaining disposition of $94,502 is

owed from all customers. The following table details the amount of regulatory assets and

liabilities proposed for disposal in this application. Detailed explanations of these

amounts and proposed disposition methodologies can be found in Exhibit 9.
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H
Line L. Balance for
USoA Description ) .
No. Disposition
GROUP ONE
1 1550 Low Voltage S 1,374,397
2 1551 Smart Metering Entity Charge -$ 11,557
3 1580 RSVA Wholesale Market -S 1,526,138
4 1580 WMS -Sub-account CBR Class B S 101,708
5 1584 RSVA Network S 56,324
6 1586 RSVA Connection S 243,195
7 1588 RSVA Power S 318,226
8 1589 RSVA Global $ 1,031,919
9 1595 Disposition and Recovery of Regulatory Assets-2012 -$ 602,884
10 1595 Disposition and Recovery of Regulatory Assets-2014 S 640,410
11 1595 Disposition and Recovery of Regulatory Assets-2015 -$ 52,680
12 Subtotal $ 1,572,920
13 |GROUPTWO

14 1508 Other Regulatory Assets-OEB Cost Assessemnt S 309,431
1508 Other Regulatory Assets-OEB Cost Assessemnt S 29,993
15 Subtotal S 339,424
16 1568 LRAM Variance Account S 364,609
17 1576 Accounting Changes Under CGAAP Balance + Return Component5 -$ 1,048,825
18 GRAND TOTAL S 1,228,127

1.5.9 Bill Impacts

ETPL has calculated bill impacts utilizing the model provided by The Board and has
provided a summary of those impacts in the table below. ETPL has determined that no
customers (including customers at the lowest 10" percentile) are impacted materially as

a result of this application and as such no mitigation plan is required.
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Proposed
Billi 2017 Bill Total Bill
Rate Class ! "Tg I 2018 Bill | Difference otal®l
Determinant Amount Impact
Amount
Residential RPP 233| S 53.33 | S 57.23 | $ 3.90 7.31%
Residential Non-RPP 233| $ 62.02 | S 65.62 | S 3.60 5.80%
Residential Non-RPP 800/ S 151.61|S$ 150.76 |-S 0.85 -0.56%
Residential RPP 1000{ S 145.04 | § 143.89 |-S 1.15 -0.79%
Residential RPP 500| $ 85.26 | § 8740 | S 2.14 2.51%
Residential RPP 7501 $ 115.15| S 11564 | S 0.49 0.43%
GS<50 kw RPP 20001 S 287.08|S 290.80 | S 3.72 1.30%
GS<50 kw RPP 1000{ S 155.79 | § 160.09 | S 4.30 2.76%
GS<50 kw RPP 5000 $ 68097 S 68291 (S 1.94 0.28%
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CUSTOMER ENGAGEMENT

Customer engagement and communication is necessary to ensure ETPL is providing the
level of service expected by its customers. In all aspects of its customer engagement
ETPL heard from its Customers that maintaining reliability levels and keeping cost
increases to a minimum should be ETPL’s focus. Consequently, ETPL chose to
minimize its costs for customer engagement and surveys by utilizing Survey Monkey and
guestionnaire frameworks readily available. ETPL did research utilizing a professional
customer engagement firm, however it was determined that these costs were excessive
($65,000 to $70,000) for a utility of 16,000 residential customers. Therefore ETPL took
the approach that the focus of our capital and operating spend should result in minimal
cost increases and sustained reliability levels. In all cases, ETPL has heard through its
customer engagement that maintaining reliability and minimizing costs is what our

customers are looking for from their LDC.

ETPL engages with customers on a regular basis through a variety of channels,
including but not limited to:

e Customer satisfaction surveys

e Town hall meetings

e MyAccount —the customer web portal

e Continuous website updates

e News stories shared online

e Scheduled outage notifications by phone, hand delivered notices and/or personal knock

at the door, websites, social media

e Unexpected outage notifications by website and social media 24/7

e Regular bill inserts

e Conservation and safety information and updates online

e Involvement in and sponsorship of local events (i.e. the Fusion Youth Centre’s Run

Ingersoll fundraiser, Christmas parades etc.)
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e Low-income support (i.e. LEAP program, OESP)
e Radio advertisements

e Print advertisements

e Electricity school education program

e Employee fundraising for local charities

ETPL's customer service department is usually the first and most common means of
access to the company. In 2016, approximately 30,125 calls were received by the
customer service staff. There are a variety of reasons customers call including questions
about their accounts, bills, and components, activating new accounts, and reporting
and/or inquiring about outages. The customer service department makes several
outbound calls on a variety of issues including calls to customers and calls to co-ordinate
service arrangements with operations personnel. Many customers are also contacted by
phone to be informed about operational activity occurring in their area including
maintenance.

ETPL also offers MyAccount, an online portal for customers to log into to view their bill
and historical data. ETPL launched MyAccount in 2017 in response to customer
complaints and issues with respect to the old ECare online account system. Customers
requested an improved web portal accessible by all web browsers and with more
functionality. ETPL incurred capital costs of $35,000 in 2017 and incremental operating
costs annually of $5,100 to implement the new MyAccount portal. Currently ETPL has
8% of its customers enrolled in MyAccount after only 6 weeks since implementation.
MyAccount is another tool used by ETPL to communicate with customers about anything
that could affect their bill or service. Using MyAccount reduces the amount of inbound
calls for easily accessible information making customer service staff available to help

with more complicated issues.

2017 Town Hall Meetings

In early 2017, ETPL hosted three Town Hall meetings (one in each service region), to

provide customers an opportunity to meet senior management and ask questions about
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various aspects of the business. All customers were notified of the meetings via IVR

Erie Thames Powerlines
/. Filed:15 September, 2017

calls and social media notifications. 65 customers in total attended the 3 meetings.
ETPL staff gave a presentation with regards to our upcoming Cost of Service
Application, to help customers better understand our rate application process and the
expected minimal impact. As well as a better understanding of the industry, the
customer’s bills, and their options including conservation and programs to help offset

electricity costs. This presentation is included as Attachment 16.

Customers were presented with ETPL’s options and plans for capital and OM&A
spending for the period 2018-2022, the impact on rates as well as a review of historical
reliability statistics. Based on this information ETPL then presented the proposed rate
impact to the customers. At the time of these presentations ETPL approximated a 1%

increase in rates.

ETPL asked customers in attendance to complete a questionnaire after the presentation
in which 91% of those that responded felt that both CAPEX and OM&A spending were
appropriate as ETPL has planned. The questionnaire and responses are included in
Attachment 17.
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Questions on Customer Survey to be completed at the end of Town hall Meeting:

Was this presentation helpful? (yes, no, unsure) Yes: 32

No: O

Unsure: 2

¢ Should ETPL spend more, or less, or as planned for replacing assets?

Spend More 1
Spend Less 1
Spend as Planned 33

Comments: "Perhaps forgo 1% reduction and take care of more poles

“Please with the fact that you are planning ahead”

e Should ETPL spend more, or less, or as planned for Customer Service?

Spend More 3
Spend Less 1
Spend as Planned 30

¢ Ifyou think ETPL should spend less, what areas should spending be reduced?

Comments: “Stay on Tract”, “Sounds like you do a great job on our behalf”

Norwich BIA meeting Regarding reliability issues: (Attachment 18)

In May 2015 the Norwich BIA hosted ETPL and local business in a discussion of the
reliability of the electrical service that the community and specifically the business district
had been experiencing. ETPL staff detailed for the community members present
the nature of the connection of the Town to the local grid. Specifically the
distance Norwich is from the Tillsonburg transmission station (in excess of 20
kilometers) results in an increase in potential issues impacting the supply of the
town and the requirement of a regulating station in order to correct voltage issues
and circumstances that can cause unexpected issues with supply. In the
previous 7 months Norwich had experienced 5 major outages impacting most of
the town that had lasted in excess of 10 minutes and 3 of which were more than
two hours. ETPL detailed the nature of each outage and explained to those

present that the loss of supply outages were not related to one another and that
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as a result no single change to the configuration of the supply would have
alleviated all of the outages. It is significant to note that in 2011 the Town also
experienced an increase in significant outage events from loss of supply and
ETPL staff worked with Hydro One staff to identify and correct a common issue
at that time that resulted in improved reliability in 2012 and 2013.

Business and community leaders expressed a primary concern around reliability
and power quality. How is Erie Thames mitigating their risks, the need for capital
investment to strengthen the system, as well as options for new supply to the
area to limit the exposure. Options for a second 27.6kv supply circuit for the
town was one desired outcome another option was discussed around the
feasibility to have a Transmission Station closer to the urban center to reduce the

20 km of circuit line exposure.

Customer Surveys

To better understand customers’ expectations of ETPL, a customer survey was issued in
2014 and 2016. The surveys can be found in Attachments 6 and 7 in this Exhibit. The
goal of these surveys was to help ETPL in planning future activities such as
communication channels and investment opportunities. The latest survey showed ETPL
customers were 89% satisfied with ETPL’s performance on a variety of measures. In
particular, customers indicated that improvements could be made to better communicate
planned outages as well as education about payment options and a general

understanding of their bills.

ETPL distributed our 2014 survey via emails and IVR phone calls as well as social
media. 15,172 calls were made and 5,735 emails were sent out to our customers
requesting that they take part in our survey. Our incentive prizes were 2 ipad minis and

a gift card.
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ETPL distributed our 2016 survey via email and IVR phone calls as well as social media.
11,824 calls were made and 2,736 emails. Our incentive prizes were ten $100 credits

on the customer’s utility bills.

To date ETPL has performed our own Customer Surveys in order to limit costs to our
customers. Our average cost has been approximately $2,500 per survey for Survey
Monkey costs, IVR call costs and additional costs including our incentive prizes awarded
to participants. Quotes received from a third party provider were in the range of $65,000
to $70,000 for a scientific focus group approach which translates to a $3.50 to $4.00 per
customer savings for each survey completed. ETPL felt that its approach was cost
effective and that the current results that directed ETPL to maintain current reliability
levels and avoid rate increases was sufficient to guide ETPL as it prepared its 2018 COS
application. In preparing its application ETPL kept its focus on minimizing rate increases
wherever possible. The only incremental spends that ETPL included as part of its
application was for a new and improved web presentment tool that allows its customer to
utilize their web browser of choice as well as an OMS system that will improve outage
response and outage communication. ETPL's customers consistently pointed to the
limitations of the current web account service as an area that needed improvement since
Internet Explorer was the only browser that was able to leverage the online account
portal. Since launching in the fall of 2017 ETPL has had excellent feedback from its new

web service.

In the time since the survey, ETPL has focused on improving this communication using a
variety of tools including the aforementioned town halls, as well as bill inserts, an
increased social media presence, website articles and a more user friendly website.
Ahead of scheduled outages, information is communicated on the website and social
media and automated voice calls are made to all customers affected by the outage. In
addition, senior operations and |IT staff have been provided access to the
@ETPLOutages Twitter account to inform customers during unexpected outages. When

a tweet is posted to that account, it is set up to automatically post to Facebook and the
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ETPL website as well. The feedback has been generally positive since implementing

these communication methods and procedures.

Appendix 2-AC Customer Engagement

Provide a list of customer engagement activities

Provide a list of customer needs and preferences
identified through each engagement activity

Actions taken to respond to identified needs and
preferences. If no action was taken, explain why.

Residential & Small Business Customer Surveys

- Cost of Electricity; reliability of electricity

ETPLis maintaining a relatively flat level of capital spending
aim at maintaining the existing level of reliability.

Large Customer/Group Consultations

Reliability, Power Quality

ETPL has met with directly with its 5 largest customers on an
individual basis to understand their needs and concerns with
respect to the supply and delivery of electricity to their
business. ETPL has worked diligently over the years to
improve power quality, reliability and in some cases
redundancy to ensure the customer's needs are met.

Municipal Planning Committee

Municipal driven projects being planned- work with all 9
municipalites in which ETPL operates

ETPL manages its customer spend and coordinates its
activities with respect to planned work being performed to
ensure lack of duplicate effort and makes every effort to
renew distribution assets where road widening and or sewer|
replacements are scheduled.

Website

- access to current usage and cost dat

- conservation information

- contact information in case of emergency, bill payment
issues and general questions

- links to related sites

ETPL’s website provides a substantial amount of information
to our customer, with relation to their utility bills, services
available to customer, rates and how bills are calculated,
scheduled power outages, conservation, generation, and
electrical safety. We also help to promote community
events, and general industry information, as well as our
RRFE scorecard.

Bill inserts and Bill notes

- current programs available to save energy
- conservation programs and coupons available

ETPL takes advantage of our ability to provide information to
our customers both through the use of bill inserts and bill
notes

Conservation and Demand Management

- reduction of consumption of electricity

Our Conservation and Demand Management team is quite
active in engaging our customers on a regular basis. We are
in regular contact with our largest user (GM-CAMI
Automotive) working together to find ways to conserve and
review new technical opportunities that would improve
their operations. We also hold topic specific meeting, such
as our Compressed Air Efficiencies and Incentives Seminar
held in May 2015. Commercial/Industrial customers that use
compressed air were invited to attend a meeting which we
hosted to discuss how to make compressed air systems more
efficient and the incentives available from the save on
energy program.
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Provide a list of customer engagement activities

Provide a list of customer needs and preferences
identified through each engagement activity

Actions taken to respond to identified needs and
preferences. If no action was taken, explain why.

Customer Surveys

- decrease cost of electricity
- sustain reliability of electricity
- sustain quality of electricity

ETPL has completed customer surveys in both 2014 & 2016
and will continue this trend moving forward to obtain
valuable information regarding customer satisfaction,
knowledge and preferences surrounding their electricity
supply. Each additional survey will allow ETPL to trend
customer satisfaction and make adjustments to its
distribution system plan if warranted. A complete report
detailing the results of each customer survey is included in
Appendix A & B. ETPL began surveying customers on a
yearly basis in 2014. The premise of our first survey was to
identify our customers’ preferences regarding the existing
level of service reliability and costs, and was targeted at our
residential and small business classes. The 2016 survey was
again used to collect data from customers regarding their
satisfaction, knowledge and preferences howeverin
addition was used to provide customers with a better
understanding of where ETPL fits within the provincial
electricity system and found that the majority of customers
do not have a great understanding of the system and what
Erie Thames controls and does not control. ETPL had 1136
customers respond to the customer survey in 2016 as
compared to 897 in the 2014 customer survey. The 2014
survey did not use email as a medium and found that the
number of responses jumped substantially when customers
were contacted via email in 2016. The surveys as a whole
shows our customers are satisfied with the level of service
which they receive from ETPL and feel that we are managing

Community Involvement

-electrical safety education
- electrical conservation

ETPL attends various community events to promote
electrical safety and energy saving initiatives. ETPL presence
at community events provides an informal forum for
customers to speak with various levels of staff and discuss
any concerns they may have.

Communications through Call Center, and emails to general
information email

- account information, ie- balance owing
- service requests
- outage details

Various customer inquiries, complaints and other concerns
are documented and assigned to engineering, operations or
customer service staff for remediation. Typically
communications are related to very specificissues that are
addressed immediately if possible.

Communications directly through Engineering and
Operations Department

- new service requests

- maintenance requests

- new developments (ie subdivision, municipal
infrastructure)

The majority of contact directly through engineering and
operations revolves around new service or service upgrade
requests. These are typically forwarded to the Call Center to
ensure that a proper service order is created for tracking
purposes. Any customer concerns are generally addressed
immediately or documented for input into capital plans as
required. Prior to starting a project that may directly impact
customers, written notices are given to customers
identifying the scope of the project, potential impact to
them (short outages to transfer services, excavations in front
of their property, traffic flow changes, etc.), and contact
information if they have questions or concerns.

Social Media

- general information

- conservation information
- outage details

- industry news

ETPL Facebook and Twitter accounts are monitored to obtain
general feedback from customers.

Meetings and Information Sessions

Engineering and Operations staff meets with various
customers throughout a given year for various reasons
including, customers’ requests, effects of ETPL capital
projects, or yearly planned meetings.

CDM Activities - Large Use Customers

Reduction in electric consumption
Efficiencies in services

CDM staff regularly initiates contact with medium to large
commercial and industrial customers to discuss various
initiatives through face-to-face meetings and information
sessions. Discussion surrounding distribution related
concerns are welcomed and communicated with
engineering and operations staff.

CDM Activities - residential and small commercial
customers

Our CDM staff attend many community events during the
year in order keep customer up to date on conservation
programs available as well as how customers can conserve
energy
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Provide a list of customer engagement activities

Provide a list of customer needs and preferences
identified through each engagement activity

Actions taken to respond to identified needs and
preferences. If no action was taken, explain why.

Southwest Oxford Energy Group

Thisis a coalition of municipalities, sustainable energy
businesses, local distribution companies, sustainable
energy advocates and private citizens committed to
cultivating a renewable energy industry in Oxford County,
looking to achieve 100% renewable energy by 2050. In turn
they are helping all of our customers within this
municipality.

This group is in the early stages and therefore are still
developing. No actions have yet been taken on identified
needs.

New Website -My Account Portal

Customer Feedback Initiated through Portal

This is a relatively new site which enables our customers to
provide comments on our services, ask questions and
provide feedback.

2017 Community Information Meetings

Our customers feel strongly that we need to continue our
Capital Spend as planned - based on the information
provided to them during the meetings

We are planning on holding our capex spend steady during
the next 5years.

Other Customer Communication

Website /Social Media

ETPL's website provides a substantial amount of information to our customer, with

relation to their utility bills, services available to customer, rates and how bills are

calculated, scheduled power outages, conservation, generation, and electrical safety.

ETPL also help to promote community events, and general industry information, as well

as our RRFE scorecard. ETPL has an active Facebook and Twitter accounts that are

used to keep customers informed of outages (planned or otherwise), Conservation and

Demand Management programs, safety awareness tips, and regulatory notifications.

Bill inserts and Bill notes

ETPL takes advantage of our ability to provide information to our customers both

through the use of bill inserts and bill messages.

Electrical Safety and Community Events

For several years ETPL has been providing a yearly Electrical Safety program to the

Elementary School students within our own territory. ETPL have a service provider go

into the class room and demonstrate electrical risks and safety actions to be taken.

ETPL have always had a great response from the schools within our service territory,

and attempt to cycle through all the schools at least once every four years. ETPL also

attend various community events such as The Future Oxford Expo where ETPL provide
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safety tips, information about ETPL'’s distribution system, rates and conservation

programs.

Conservation and Demand Management

Our Conservation and Demand Management team is quite active in engaging our
customers on a regular basis. ETPL is in regular contact with our largest users working
together to find ways to conserve and review new technical opportunities that would
increase efficiencies within their facilities. ETPL also holds topic specific meetings, such
as our Compressed Air Efficiencies and Incentives Seminars for Commercial/Industrial
customers to discuss how to gain efficiencies as well as the incentives available from the
Save on Energy program. ETPL has also engaged small business customers through
Chamber of Commerce meetings to explain IESO and other government sponsored
programs. At these meetings while ETPL staff are focused on CDM initiatives all
aspects of ETPL operations and customer service are part of the discussions.

ETPL also participates in working groups such as Future Oxford, Smart Energy Oxford,
South West Oxford Energy Group. These conservation customer engagement activities
have also helped to inform decisions made by ETPL during the execution phase of some

of its capital projects.

2017 ICI Program

Qualifying customers were contacted to explain the saving to them to register as well

pass on information from the IESO regarding the program. ETPL interacted with
approximately 75% of these customers a second time to further the conversation and
educate our customers on this program. After the first bill was sent to the customers that
registered, ETPL provided a comparison of what their bill would have been had they not
registered vs the actual bill they received. This was very well received by these

customers.

Customer Communication re: Planning

Frequently customers contact ETPL to express a concern about or have a question

about the proposed or recently completed project in their area. These concerns and
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these with the customer and may adjust the schedule or scope of the project to meet the
customers’ preferences, provided they do not adversely affect the overall project cost
and schedule. These interactions are also reviewed by management as a quality control
measure, to ensure the ETPL employees and contractors are doing the work effectively

and providing the expected level of customer service.

Standby Rate Customer Engagement

As indicated in Exhibit 7, ETPL wishes to include the standby rate charge in order to
ensure that it is kept whole with respect to its transmission network and connection fees
that will be charged to ETPL by Hydro One for all embedded generation (Gross Load
Billing). ETPL currently has one customer to whom this situation applies however we
believe that as the generation technology advances and reduces in cost it will become
more and more prevalent throughout the province. ETPL has had several meetings with
the customer to whom this situation applies. The customer is fully aware of the financial
implications of Gross Load billing and understands its requirements to pay ETPL for
these additional costs. Copies of the correspondence and presentation material have
been attached in Attachment 7 of Exhibit 7.
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PERFORMANCE MEASUREMENT

Erie Thames Powerlines Corporation takes great pride in its OEB Scorecard results

each year and strives for continuous improvement.

1.7.1 Scorecard Performance

According to the 2015 Scorecard issued by the OEB, ETPL has met and exceeded
industry targets in nearly every category. The only category in which ETPL did not meet
the industry target was with respect to reliability and the average number of times that
power to a customer is interrupted. Bad weather and increasing failure rates for aging
distribution assets combined led to this slight decreasing in reliability measures for 2015.
However, ETPL remains well under the former mandated targets and continues to
provide excellent reliability for its customers, which is significantly better than the

industry average.

ETPL monitors its scorecard results and is continually seeking to improve upon its

performance in order to improve the service provided to its customers.

Below is a discussion on each of the scorecard’s measures. ETPL’s full 2015 scorecard
can be found in Appendix 1-H of this exhibit. Also included in Attachment 1-G is ETPL’s
2016 Draft Scorecard.

1.7.2 Customer Focus

Measure: Service Quality - New Residential/Small Business Services Connected

on Time:
2011 2012 2013 2014 2015

99.30% 98.80% 98.80% 99.40% 98.40% ‘ ‘ 90.00% ‘

In 2015, ETPL connected 189 new residential and small businesses to the distribution

system. This is a relatively small number, which helps ETPL continue its solid
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performance in this area. Due to the relatively small number of new connections, it is

expected that the current level of performance will be easily maintained until such a time

that there is a significant increase in the number of new connections required.

Measure: Service Quality — Scheduled Appointments Met On Time:

2011

98.10%

2012

100.00%

2013

100.00%

2014
100.00%

90.00% ‘

100.00% ‘ ‘

ETPL scheduled 12 appointments with its customers in 2015 to complete work

requested by customers. Consistent with prior years, ETPL met 100% of these

appointments, which significantly exceeds the industry target of 90%. With a relatively

low number of scheduled appointments requested by customers, it is expected that

ETPL will continue to maintain its perfect record in meeting these appointments on time.

In 2016 ETPL scheduled 268 appointments in which all were met on time as well. The

increase in the number of scheduled appointments was due to a change in the way

scheduled appointments were tracked with respect to this measure.

Measure: Service Quality - Telephone Calls Answered On Time:

2011

99.30%

2012

98.80%

2013

98.80%

2014
99.40%

2015
98.40% 90.00%

ETPL’'s customer service staff received approximately 27,545 calls in 2015 and

answered 98.4% of those calls within 30 seconds. This significantly exceeds the OEB’s

required level of service and is consistent with ETPL’s previous performance. ETPL will

strive to continue its excellent call centre performance in future years and strive to

reduce the number of abandoned calls experienced by our customers.

Measure: Customer Satisfaction - First Contact Resolution:

2011

n/a

2012

n/a

2013

n/a

2014
99.70%

2015
99.85% ‘ ‘

Target

n/a ‘
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The OEB has not yet implemented a commonly defined measure for this area, but plans
to review information provided by electricity distributors over the next few years to help
create the standard. ETPL measures First Contact Resolution based on actual calls
received customers with respect to the same or similar issues and calculated this
number as a percentage of all customer contacts received that resulted in the generation
of an issue for which a service order was created. Using this calculation, ETPL dealt with
99.8% of customers’ issues on first contact. ETPL will continue to review its tracking of
this measure and will adjust how the data is compiled. It is expected that the 2016 result

will decrease due to more effective tracking of this measure.

Measure: Customer Satisfaction - Billing Accuracy:
2012 2013 2014

n/a n/a n/a 99.85% 99.46% 98.00%

The OEB prescribed a measurement of billing accuracy to be used by all electricity
distributors effective October 1, 2015. For 2015, ETPL issued 224,578 bills and achieved
a billing accuracy of 99.46%, which exceeds the OEB'’s target of 98%. ETPL will
continue to monitor its billing accuracy results and processes to identify opportunities for

improvement.

Measure: Customer Satisfaction - Customer Satisfaction Survey Results:
2012 2013 2014

n/a n/a n/a 100.00% 89.00% n/a

ETPL undertook its first customer satisfaction survey in 2015. The results determined
that its customers were 89% satisfied with ETPL's performance on a variety of
measures. Customers indicated that improvements can be made to better communicate
planned outages. In addition, customers indicated ETPL can make improvements with

respect to billing, with educating our customers about payment options available, with
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the delivery of bills, and a general understanding of their bills. Some customers indicated
the ETPL website needed to be updated, however it is not clear if they visited the newly

launched website that went live shortly before the survey was issued.

ETPL takes customer feedback very seriously. The results of this survey have helped
shaped policies and procedures to help improve the customer’s experience. The survey
will be issued bi-annually to further track customer satisfaction.

1.7.3 Operational Effectiveness

Measure: Safety — Level of Public Awareness:
2012 2013 2014

n/a n/a n/a n/a 83.40% n/a

In 2015, ETPL completed a customer survey to gauge public awareness of Electrical
Safety. A third party agency was utilized to survey ETPL’s customers and to ensure that
an accurate sampling was achieved. The survey’s results showed that 83.4% of ETPL
customers have strong awareness of electrical safety. ETPL will continue to work within
its communities to ensure that this metric continues to improve in the future. The

customer survey to gauge public safety awareness will be completed bi-annually.

Measure: Safety — Level of Compliance with Ontario Regulation 22/04:
2012 2013 2014

Ontario Regulation 22/04 — Electrical Distribution Safety establishes objective based
electrical safety requirements for the design, construction, and maintenance of electrical
distribution systems owned by licensed distributors. Specifically, the regulation requires
the approval of equipment, plans, specifications, and inspection of construction before

they are put into service.
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In 2014 and 2015, ETPL was found to be compliant with Ontario Regulation 22/04. In
2013, ETPL was given a score of Needs Improvement. This score was given due to an
interpretation issue with respect to the ESA requirement to ground utilizing a metal
guard. The ESA resolved with ETPL that the grounding was not required with the
specifications used by ETPL but the resolution was not obtained until after the 2013

results were published.

Measure: Safety — Serious Electrical Incident Index — Number of General Public

2012 2013 2014
0

Incidents:

ETPL has no reported serious incidents from 2010 to 2015. ETPL continues to be

committed to safety in an effort to ensure this trend continues.

Measure: Safety — Serious Electrical Incident Index — Rate per 10, 100, 1000 km of

line:

2011 2012 2013 2014 2015
0.000 0.000 0.000 0.000 0.000 ‘ ‘ 0.000 ‘

ETPL has no reported serious incidents from 2010 to 2015. ETPL continues to be
committed to safety in an effort to ensure this trend continues.

Measure: System Reliability — Average Number of Hours that Power to a Customer

is Interrupted:
2011 2012 2013 2014 2015 Target
1.53 1.47 0.41 0.59 0.73 ‘ ‘ 0.99 ‘

ETPL had a slight increase in the number of hours that power to a customer was
interrupted in 2015. The total number of outages hours is still on the low side of the
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former target range provided by the OEB. ETPL’s results fell within the new LDC specific
requirement of 0.99 for SAIDI, however there has been an increase over the past two
years that needs to be managed to ensure the trending is not a systemic issue within

ETPL's distribution system as opposed to a significant one time anomalous events.

ETPL views reliability of electricity service as a high priority for its customers and as
such conducts a vegetation management program that ensures the whole system is
trimmed every three years. Similarly, ETPL is dedicated to upgrading its assets to 27.6
kV in order to reduce its reliance on substations and thereby ensure that its reliability
continues to be above average as aging stations are retired. This, combined with the
ETPL senior management team’s commitment to review the worst performing feeders on
a quarterly basis in order to potentially improve reliability, will ensure customers continue

to receive excellent reliability from ETPL’s system.

Measure: System Reliability — Average Number of Times that Power to a Customer

Is Interrupted:

2011 2012 2013 2014 2015 ‘

0.75 0.31 0.20 0.30 0.48 ‘ ‘ 0.41 ‘

ETPL's average number of times that power to a customer was interrupted increased
slightly for 2015, but is still at the low end of the former range of acceptable results set
by the OEB. However, when compared to the new distributor specific target of 0.41,
ETPL was marginally above the target and therefore is showing that this target was not
met. While the result is portrayed as a target that is not met, the results that ETPL has
achieved with respect to SAIFI are still excellent results and are well below the industry

average results of 1.08 as calculated utilizing yearbook data.

ETPL staff is mindful of the aging assets that make up its distribution system and will

continue to monitor its assets and outages to ensure that the capital spend is
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appropriate to ensure that the number of outages does not continue to escalate to a

point that it becomes an issue.

Measure: Asset Management — Distribution System Plan Implementation

Progress:
2011 2012 2013 2014 2015
n/a n/a n/a In Progress 94%‘ ‘—nla‘

As per 2015’'s Scorecard, ETPL has substantively completed its DSP and while it had
not been filed with OEB as part of a COS filing at the time, it had become the guiding
document for tracking ETPL'’s capital spend beginning in 2015. ETPL had detailed its
five-year spend and projects and has measured itself on an annual basis with respect to
actual spending level versus its plan. In 2015, ETPL spent approximately 94% of the
dollars planned to be invested into its distribution system. In 2016, ETPL spent
approximately 104% of the dollars planned to be invested into its distribution system.

ETPL will continue to file percentage completion annually as part of its RRR scorecard.

Measure: Cost Control — Efficiency Assessment:
2012 2013 2014

n/a 4 3 3 3 n/a

The total costs for Ontario local electricity distribution companies are evaluated by the
Pacific Economics Group LLP on behalf of the OEB to produce a single efficiency
ranking. The electricity distributors are divided into five groups based on the magnitude
of the difference between their respective individual actual and predicted costs. ETPL
has been placed in Group 3 from 2013-2015. Group 3 is defined as having actual costs
within +/- 10 percent of predicted costs. Group 3 is considered “average efficiency” — in
other words, ETPL costs are within the average cost range for distributors in Ontario.
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Moving forward, ETPL aims to advance to the “more efficient” group. At this time, it is

management’s expectation that efficiency performance will not decline.

Measure: Cost Control — Total Cost per Customer:
2011 2012 2013 2014 2015 Target
$634 $564 $610 $631 $656 ‘ ‘ n/a ‘

This metric is calculated as the sum of ETPL’s capital and operating costs divided by the
total number of customers that ETPL serves. The cost performance result in 2015 of
$656 represents a 3.9% increase over 2014. However, it should be noted that the Total
Cost per Customer has only increased 3.5% since 2010. Similar to most distributors in
the province, ETPL has experienced increases in its total costs required to deliver quality
and reliable services to customers. Province-wide programs such as Time of Use
pricing, growth in wage and benefits costs for employees, as well as investments in new
information systems technology, and growth of the distribution system have all
contributed to increased operating and capital costs.

Despite all of the changes and progress embraced by ETPL, it has succeeded in
keeping its cost of operations relatively flat and in doing so ETPL has been able to
change its efficiency rating from 4 to 3. ETPL will continue to replace distribution assets
proactively along a carefully managed timeframe in a manner than balances system

risks and customer rate impacts.

Measure: Cost Control — Total Cost per Km of Line:
2012 2013 2014

$35,056 $30,891 $32,792 $33,707 $34,342 n/a

Similar to the Total Cost per Customer, this measure is calculated by dividing the sum of
ETPL's capital and operating costs by the kilometers of line that ETPL operates in order

to serve its customers. The 2015 rate for ETPL is $34,313 per kilometer of line, which
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represents a 1.9% increase over 2014. However, since 2010 the cost per kilometer of
line has reduced by 2.0% due to the same cost drivers as detailed in the total cost per
customer measure and a relatively static number of kilometers of line required to service
ETPL customers between 2014 and 2015. This increase in cost per kilometers of line
from 2014 to 2015 is due in part to an increase in assets, but can be directly attributable

to the implementation of GIS and more accurate recording of its assets.

1.7.4 Public Policy

Measure: Conservation & Demand Management — Net Cumulative Enerqy Savings:
2012 2013 2014

n/a n/a n/a n/a 18.75% 27.63 GW

ETPL is progressing well towards achieving its target of 27.63 GWH, which was set in
the 2015-2020 CDM framework. While the 2015 results are not exactly one year’'s worth
of savings prorated on a linear basis, it is important to note that ETPL is in fact ahead of
the results it had expected to achieve in the first year as filed in its official plan with the
IESO.

ETPL is confident that it has the programs in place and the targeted achievable potential

to reach its lofty savings goal by the end of the framework.

Measure: Connection of Renewable Generation — Renewable Generation

Connection Impact Assessments Completed On Time:
2012 2013 2014

25.00% 100.00% n/a n/a 100.00% n/a

ETPL is pleased to report that it completed all of its connection impact assessments on
time in 2015.
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Measure: Connection of Renewable Generation — New Micro-embedded

Generation Facilities Connected On Time:

2011 2012 2013 2014 2015

n/a n/a 100.00% 92.86% 100.00% ‘ ‘ 90.00% ‘

In 2015, ETPL connected five new micro-embedded generation facilities (microFIT
projects of less than 10 kW) 100% of time within the prescribed time frame of five
business days. The minimum acceptable performance level for this measure is 90% of
the time. ETPL works closely with its customers and their contractors to tackle any

connection issues to ensure the project it connected on time.

1.7.5 Financial Performance

Measure: Financial Ratios — Liquidity: Current Ratio (Current Assets/Current

Liabilities):
2011 2012 2013 2014 2015 Target

0.67 0.78 0.75 0.58 0.85 ‘ ‘ n/a ‘

As an indicator of financial health, a current ratio greater than 1 is considered good as it
indicates that the company can pay its short term debts and financial obligations.
Companies with a ratio greater than 1 are often referred to as being “liquid”. The higher
the number, the more “liquid” and the larger the margin of safety to cover the company’s

short-term debts and financial obligations.

ETPL's current ratio improved from 0.58 in 2014 to 0.85 in 2015 as a result of
restructuring its debt, which moved it from current to long term. In May, 2015, ETPL also
began to recover a large amount of regulatory assets in 2015 which managed to
significantly improve cash flow. ETPL will continue to monitor its liquidity to ensure that it

continues to improve in order to meet its financial obligations.
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Measure: Financial Ratios — Leverage: Total Debt (includes short-term and long-

term debt) to Equity Ratio:
2011 2012 2013 2014 2015
1.06 1.23 1.19 1.05 1.59 ‘ ‘ n/a ‘

In establishing rates, the OEB uses a deemed capital structure of 60% debt to 40%
equity for electricity distributors. This deemed capital mix is equal to a debt to equity ratio
of 1.5. ETPL’s debt to equity ratio of 1.59 shows that it’s in line with the deemed 60% to
40% capital mix.

Measure: Financial Ratios — Profitability: Requlatory Return on Equity — Deemed

(included in rates):
2011 2012 2013 2014 2015

8.68% 9.12% 9.12% 9.12% 9.12% ‘ ‘ n/a ‘

ETPL’s current distribution rates were approved by the OEB and include an expected
(deemed) regulatory return on equity of 9.12%.

Measure: Financial Ratios — Profitability: Requlatory Return on Equity - Achieved:
2012 2013 2014

4.41% 8.43% 11.80% 10.63% 9.39% n/a

ETPL's achieved return on equity was 9.39%, which is well within the +/- 3% range
allowed by the OEB. The average return over the from 2012-2014 was 10.6%, which is
also well within return included in ETPL’s approved rates. The higher achieved returns in
2013 and 2014 were mainly due to higher revenue than forecast as a result of increased

energy consumption and effective control of its operating costs.

1.7.6 Efficiency Assessment Forecast

The table below is ETPL’s Efficiency Assessment forecast for the years of 2017 to 2021.
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2016 2017 2018 2019 2020 2021
(History) (Bridge) | (Test Year)

Cost Benchmarking Summary
Actual Total Cost 12,609,896| 12,899,632 12,841,540 13,012,113 13,185,111 13,360,604
Predicted Total Cost 11,782,958 | 12,428,517 12,305,574 12,642,950 12,989,821 13,121,118
Difference 826,939 471,115 535,966 369,163 195,289 239,486
Percentage Difference (Cost Performanc 6.8% 3.7% 4.3% 2.88% 1.49% 1.81%
Three-Year Average Performance 49%| 3.62% 2.88% 2.06%
Stretch Factor Cohort
Annual Result 3 3 3 3 3 3
Three Year Average 3
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FINANCIAL INFORMATION

1.8.1 Audited Financial Statements

Copies of ETPL's 2015 and 2016 Audited Financial Statements can be found in
Appendix1- J and 1- K.

1.8.2 Reconciliation of AFS

Reconciliations of ETPL'’s Audited Financial Statements to the annual RRR Trial Balance
for 2014, 2015 and 2016 are provided as Attachments 1-L, 1-M and 1-N.

1.8.3 Annual Report and MD&A

Neither Erie Thames Powerlines Corporation nor ERTH Corporation publishes an annual
report. Financial Statements are presented annually to the Shareholders at ERTH

Corporations Annual Meeting.

1.8.4 Rating Agency Reports

ETPL does not have any agency ratings to report.

1.8.5 Tax Status

ETPL is not seeking any tax status changes in this Application.

1.8.6 Existing Accounting Orders/Departures

There are no existing accounting orders/departures affecting this Application.

1.8.7 Accounting Standards

In accordance with the Board’s Filing Requirements, information for 2012 is presented in CGAAP
standards. The year 2013 is presented in revised CGAAP standards. For 2014, 2015 and 2016
actuals and 2017 Bridge Year and the 2018 Test Year all financial information is provided under
MIFRS.
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1.8.8 Confirmation of Segregated Accounting

ETPL has segregated the following non-rate regulated activities from ETPL’s rate
regulated activity in accordance with the Board’s Accounting Procedures Handbook for
Electricity Distributors:

e Water Heater Rental Revenue

e Conservation and Demand Management programs

e Merger and Acquisition Activity
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Chapter 2 Filing Requirements for Cost of Service rate applications published by the

OEB on July 20, 2017 sets out the materiality levels based on the magnitude of the

revenue requirement. ETPL’s revenue requirement is greater than $10 million and less
than $200 million. Therefore, ETPL's materiality threshold is 0.5% of distribution

revenue requirement. ETPL’s materiality threshold for the 2018 test year is $53,926 as
calculated in the table below. ETPL has used a materiality threshold of $50,000 for the

purposed of this Application.

ETPL’s Materiality Threshold for 2018 Test Year

Description 2018 Test Year

Distribution Revenue Requirement S 10,785,163.00
Materiality Theshold 0.5%
Materiality Calculated S 53,926
Materiality Used S 50,000
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DISTRIBUTOR CONSOLIDATION

The Minimum Filing Requirements reference that if a distributor has acquired or
amalgamated with another distributor(s) since its last rebasing application, it must
identify any incentives that formed part of the acquisition or amalgamation transaction if
the incentive represents costs that are being proposed to remain or enter rate base
and/or revenue requirement. A distributor must list the exhibits of its application in which

any incentives are discussed.

Erie Thames Powerlines Corporation herein confirms it has not acquired, been acquired,
or amalgamated with another distributor(s) since our last rebasing application in 2012
(EB-2012-0121).
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In keeping with the corporations objectives, Erie Thames Powerlines Corporation (“ETPL”) will adhere to
the following strategic objectives when pursuing new business opportunities and/or interacting with our
stakeholders. The strategic objectives are as follows:

Grow LDC and Manage ongoing attrition

Sustainability

Utility 2.0 Advancement

Improve Consolidated Financial Performance/Reporting — “ONE TEAM”, mind the store
Employer of Choice

Good Corporate Citizen

Advocate for positive energy policy

AN NN N NN

ETPL is a Local Distribution Company currently servicing 18,500 customers in 14 communities across 4
counties, a partner you can count on. Our service territory stretches over 200 km as the crow flies from
Port Stanley to Clinton. Serving the communities of Port Stanley, Aylmer, Belmont, Ingersoll,
Thamesford, Embro, Beachville, Norwich, Otterville, Burgessville, Mitchell, Dublin and Clinton, we work
hard to serve our customers. In these communities, ETPL’s diverse customer base ranges from individual
residences to large commercial and industrial users, including the General Motors CAMI Automotive

Assembly plant located in Ingersoll.

ETPL is dedicated to providing its customers with safe and reliable electricity while keeping energy
efficiency top of mind. Always looking to provide added benefit and value through innovation and
technology; constantly seeking ways we can improve our services to meet or customer’s needs.
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Map Representing ETPL’s current service territory:

As “Your Home Town Utility” our mission is to be seen as a valued community partner committed to
delivering safe and reliable electricity while providing innovative and high-quality services and solutions
to our customers.
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Targeted Growth Strategy

Mergers & Strategic o Service Area :

eGoderich Hydro eElimination of long eExpand franchise eFoster economic growth
(WCHE) term load transfer boundaries through within our communities
St. Thomas Energy customers service area through competitive
(STEI) eAquire Hydro One ammendments as rates & value added
assets closing the gap municipal growth services
on a seamless oceurs eRenewable Generation
distribution system eExpansion of Scope for
within our region LDC

*Be the "Home Town
Utility"

Erie Thames Powerlines is committed to pursuing growth opportunities in its electricity distribution
businesses on a prudent and profitable basis, where it enhances the entity’s strategic position,
economies of scope and scale exist, and it adds value to our shareholders. ETPL continues to have a long
term view for future growth, including the goal of acquiring neighbouring LDCs and Hydro One assets.

Financial Summary

The financial performance of ETPL is promising for 2016 and beyond. Section 6 provides the detailed
budget for 2017, however outlined below is an illustration of the financial outlook for the coming year
and beyond. For 2016 and 2017 we are showing an increase in costs due to additional consultant efforts
required in filing our 2017 Cost of Service rate application for 2018 rates.

ETPL is happy to report continued success in earning our OEB approved ROI.

Erie Thames Pro-Forma of Revenue and Expenses

$12,000,000

$10,000,000

$8,000,000 —
N Other Expesnses
[ Interest & Amortization
$6,000,000 < [ Direct Expenses
—4#—Total Revenue
54,000,000
52,000,000 +
5 T T T )

2016 2017 2018 2018 2020 2021
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2016 marked a successful and extremely busy year for ETPL. The team was heavily engaged with
Goderich Hydro attending board meetings and ensuring support services were maintained in the highest
regard. The excellent effort put forth by the team has led to an exclusivity agreement reached in late
2016 looking at a potential merger of ETPL and Goderich Hydro (WCHE).

e Zero lost time H&S incidents to report
O Public Safety Survey 83.4%
0 Internal Safety Scorecard 86%
e Net Income tracking $200k ahead of budget
e Capex tracking to budget with board approved changes
e Customer Satisfaction Survey Results 89%
e ETPL continues to track ahead of Industry standards on our OEB Scorecard results
e 52 million spend on Fixed Distribution Assets - Maintain ongoing commitment to strengthen the
distribution system
e Continue to maintain strong labour relations — employer of choice — zero arbitrations
e Installation of NET metering at 143 Bell St. location - 30kW
e OMS System implementation - ongoing for 2016/2017
e Ingersoll automated switch Main-Tie-Main installation - complete, communication issues to be
resolved late 2016/2017
e Additional Fault Current Indicators installed in Ingersoll, Norwich, Tavistock & Port Stanley
e Norwich Supply Improvements
0 ETPL has continued discussions with Hydro One regarding necessary supply upgrades to
the Norwich area
0 Hydro One has confirmed they have assigned budget dollars to relocate the off-road
supply to Highway 59 making necessary improvement to the 20M1 feeder to Norwich
0 Upgrades to the supply will provide redundancy and automation opportunities

Service Quality

¢ New Residential/Small Business Services Connected on Time

In 2015 Erie Thames Powerlines connected 98.4% of its 189 new residential and small businesses to
the distribution system within the required 5 day window that has been determined by the Ontario
Energy Board. This result is not materially different than previous years as ETPL continues its solid
performance over the past five years with this measure.

e Scheduled Appointments Met On Time

Erie Thames Powerlines scheduled 12 appointments with its customers in 2015 to complete work
requested by customers. Consistent with the prior year, the utility met 100% of these appointments
on time, which exceeds the industry target of 90%.
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o Telephone Calls Answered On Time

In 2015 Erie Thames Powerlines customer service staff received approximately 27,545 calls and
achieved a service level of 98.4% in answering those calls within 30 seconds, while only 1.6% of calls
received were abandoned prior to customers speaking with an agent. Both of these results exceed
the Ontario Energy Board’s required level of service and are consistent with the performance of the
call center in previous years.

Customer Satisfaction

e First Contact Resolution

For Erie Thames Powerlines, First Contact Resolution was measured based upon actual calls received
from customers with respect to the same or similar issue and calculated this number as a percentage
of all customer contacts received that resulted in the generation of an issue and for which a care
order was created. The result was that 99.8% of customer issues were dealt with on first contact.

e Billing Accuracy

For the year 2015 Erie Thames Powerlines issued 224,578 bills and achieved a billing accuracy of
99.46%. This compares favourably to the prescribed OEB target of 98%.

e Customer Satisfaction Survey Results

ETPL undertook its first customer satisfaction survey in 2015 and determined that its customers were
89% satisfied with its performance on a variety of measures. Erie Thames Powerlines customers
indicated that improvements can be made to better communicate planned outages, improvements
can also be made with respect to billing with educating our customers with respect to options
available to them for payments, delivery of bills and general understanding of bills, finally a few
customers felt our website needed to be updated however it is not clear if they have visited the
newly launched website that went live shortly before the survey.

Safety

e Public Safety

The Ontario Energy Board (OEB) introduced the Safety measure in 2015. This measure looks at safety
from a customer’s point of view as safety of the distribution system is a high priority. The Safety
measure is generated by the Electrical Safety Authority (ESA) and includes three components: Public
Awareness of Electrical Safety, Compliance with Ontario Regulation 22/04, and the Serious Electrical
Incident Index.
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0 Component A - Public Awareness of Electrical Safety

In 2015 Erie Thames Powerlines completed its survey of its customers with respect to public
awareness of Electrical Safety. Erie Thames utilized a third party agency to survey its customers
and ensure that and accurate sampling of its population was achieved. The results of this survey
found that 83.4% of Erie Thames customers have strong awareness of electrical safety.

0 Component B — Compliance with Ontario Regulation 22/04

In 2014 and 2015, Erie Thames Powerlines was found to be compliant with Ontario Regulation
22/04 (Electrical Distribution Safety). This was achieved by our strong commitment to safety, and
adherence to company procedures & policies. Ontario Regulation 22/04 - Electrical Distribution
Safety establishes objective based electrical safety requirements for the design, construction, and
maintenance of electrical distribution systems owned by licensed distributors. Specifically, the
regulation requires the approval of equipment, plans, specifications and inspection of construction
before they are put into service.

In 2013, Erie Thames Powerlines was given a score of Needs Improvement in compliance with
Ontario Regulation 22/04 (Electrical Distribution Safety). This score was given due to an
interpretation issue with respect to the ESA requirement to ground utilizing a metal guard. The
ESA resolved with Erie Thames Powerlines and other LDC’s that the grounding was not required
with the specifications used by Erie Thames however the resolution was not obtained until after
the results were published.

0 Component C - Serious Electrical Incident Index

Erie Thames Powerlines has no reported serious incidents from 2010 to 2015. ETPL continues to
be committed to safety in an effort to ensure this trend continues.

System Reliability

e Average Number of Hours that Power to a Customer is Interrupted

Erie Thames Powerlines had a slight increase in 2015 of the number of hours that power to a
customer is interrupted. The number of outage hours is still on the low side of the former target
range provided by the Ontario Energy Board. Erie Thames results fell within the new LDC specific
requirement of 0.99 for SAIDI however there has been an increase over the past two years that needs
to be managed to ensure the trending is not a systemic issue within ETPL’s distribution system as
opposed to significant one time anomalous events.

Erie Thames Powerlines continues to view reliability of electricity service as a high priority for its
customers and as such conducts a vegetation management program that ensures the whole system is
trimmed every three years. Similarly Erie Thames is dedicated to upgrading its assets to 27.6 kV in
order to reduce its reliance on substations and thereby ensure that its reliability continue to be above
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average as aging stations are retired. This, combined with the Erie Thames Powerlines’ senior
management team’s commitment to review the worst performing feeders on a quarterly basis in
order to potentially improve reliability, will ensure customers continue to receive excellent reliability
from Erie Thames’ system.

e Average Number of Times that Power to a Customer is Interrupted

Erie Thames average number of times that power to a customer is interrupted has increased slightly
but is still at the low end of the former range of acceptable results set by the Ontario Energy Board.
However, when compared to the new distributor specific target of 0.41 Erie Thames was marginally
above the target and therefore is showing that this target is not met. While the result is portrayed as
a target that is not met the results that Erie Thames has achieved with respect to SAIDI are still
excellent results and are well below the industry average results for 2015 of 1.08 as calculated
utilizing yearbook data.

Erie Thames staff will continue to monitor its assets and outages and ensure that escalation of the
number of outage does not continue to escalate to a point that it becomes an issue.

Asset Management

e Distribution System Plan Implementation Progress

Erie Thames Powerlines has substantively completed its DSP and while it has not been filed with OEB
as part of a COS filing it has become the guiding document for tracking our capital spend beginning in
2015. Erie Thames has detailed its 5 year spend and projects and has measured itself on an annual
basis with respect to the actual spending level versus its plan. In 2015 Erie Thames spent
approximately 94% of the dollars planned to be invested into its distribution system.

Cost Control

o Efficiency Assessment

The total costs for Ontario local electricity distribution companies are evaluated by the Pacific
Economics Group LLC on behalf of the OEB to produce a single efficiency ranking. The electricity
distributors are divided into five groups based on the magnitude of the difference between their
respective individual actual and predicted costs. In 2015, for the second year in a row, Erie Thames
Powerlines was placed in Group 3, where a Group 3 distributor is defined as having actual costs
within +/- 10 percent of predicted costs. Group 3 is considered “average efficiency” — in other words,
Erie Thames Powerlines costs are within the average cost range for distributors in the Province of
Ontario.
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e Total Cost per Customer

Total cost per customer is calculated as the sum of Erie Thames Powerlines capital and operating
costs and dividing this cost figure by the total number of customers that Erie Thames serves. The
cost performance result for 2015 is $656 /customer which are a 3.9% increase over 2014.

Erie Thames Powerlines Total Cost per Customer has increased by only 3.5% since 2010 despite the
increase in 2015 over 2014. Similar to most distributors in the province, Erie Thames Powerlines has
experienced increases in its total costs required to deliver quality and reliable services to customers.
Province wide programs such as Time of Use pricing, growth in wage and benefits costs for our
employees, as well as investments in new information systems technology and the renewal and
growth of the distribution system, have all contributed to increased operating and capital costs.
Despite these changes Erie Thames has succeeded in keeping its cost of operations relatively flat and
in doing so has been able to change its efficiency rating from 4 to 3. Erie Thames Powerlines will
continue to replace distribution assets proactively in a carefully managed timeframe in a manner that
balances system risks and customer rate impacts.

e Total Cost per Km of Line

This measure uses the same total cost that is used in the Cost per Customer calculation above. The
total cost is divided by the kilometers of line that Erie Thames Powerlines operates to serve its
customers. Erie Thames 2015 rate is $34,342 per Km of line, a 1.9% increase over 2014. However
since 2010 the cost per kilometer of line has reduced by 2.0% due to the same cost drivers as detailed
in the total cost per customer and a relatively static number of kilometers of line required to service
ETPL customers between 2014 and 2015. This increase in kilometers of line from 2010 to 2015 is due
in part to an increase in assets but can be directly attributable to the implementation of GIS and a
more accurate updated recording of assets.

Conservation & Demand Management

e Net Cumulative Energy Savings (Percent of target achieved)

Erie Thames Powerlines is pleased that it is progressing well towards achieving its target of 27.63
GWH in the 2015-2020 CDM framework. While our results in 2015 are not exactly one years’ worth of
saving prorated on a linear basis it is important to note that Erie Thames is in fact ahead of the results
it had expected to achieve in the first as filed in its official plan with the IESO.
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Outlined in Section 7 is the 2016 forecast for Erie Thames Powerlines. A net income of $772,158 is

anticipated. Among the key highlights are the following:

O O0OO0OO0O0OO0O0O0

While 2016 got off to a slow start for ETPL with respect to its financial results, ETPL is projected
to meet its 2016 budgeted net income.

During the first six months of 2016 ETPL lagged with respect to distribution revenue due to a
relatively warm first quarter and the relatively cool start to summer with very little air
conditioning load materializing until the end of June. The financial impact during the first half of
the year was that ETPL was behind its revenue forecast in excess of $150,000 heading into the
summer. This result coupled with approximately $100,000 of operating expenses spent in excess
of budget meant that the results were over $250,000 behind budget.

The hot summer resulted in an increase in usage by customers which increased revenues through
three quarters and when coupled with decreases in operating costs meant that ETPL was only
$45,000 behind budget with one quarter remaining. It is important to note that one of the
biggest drivers for the reductions in operating costs was the capitalization of labour costs due to
the many capital projects undertaken during the summer months. This impact is also seen in Q2
however it is less significant in Q1 given the weather constraints.

ETPL is projecting the fourth quarter of 2016 to finish off with revenue coming in right on budget
and operating costs to materialize slightly less than budgeted (inclusive of interest and
amortization). The biggest driver for the reduction in operating costs is the fact that ETPL had
budgeted $1,500,000 for its share of ERTH allocations while final ERTH allocation have been
forecast to be $1,285,000 for 2016 given ERTH cost reductions through the course of the year.
ETPL had been accruing these costs through the first three quarters as budgeted and the
approximate $230,000 difference has impacted the results for Q4.

Therefore, the final projected net income for 2016 is $1,002,000 with operating costs of
$5,730,000 against revenues of $10,603,000.

Strong resourcing complement with solid industry experience & local area knowledge
Well positioned for next generation Utility 2.0

New hires — highly skilled & tech savvy — skill set growing

Technology - Leadership

Ability to leverage affiliate company’s experiences

Relationships - Customers/Municipalities/LDC’s/PWU

“Home Town Utility” — responsive to customer needs — Regional Utility

Conestoga PLT program located in Ingersoll
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0 Management retirements over the next 5 years
0 Line Supervision replacement candidates
0 Aging workforce
O Large Geographic Territory
0 Metering / Field services
O Space — parking & building
0 Mergers
0 Goderich
0 StThomas
0 Renewable Generation
0 Expansion of LDC Services:
0 Street Lights
0 Water/Sewer
O Service Area Expansions
0 Recent success with Sifton PH2
0 Goderich Fusion Homes
O Leverage Technology Advancement
0 OMS, Silver Blaze - better customer experience
0 Strengthen our position with other LDC’s by being leaders
0 St Thomas merger with another LDC
0 Funding capital infrastructure renewal requirements
0 Resource poaching by neighbouring LDC’s
0 Electricity price pressures — global adjustment
0 Government reaction to Electricity Price Pressures
0 Customer expectations
O Over Regulation
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Erie Thames is a non-contiguous LDC spacing 4 counties. Despite our vast service territory ETPL
continues to perform well with our neighbours and industry and peers groups:

Residential Distribution Rate Comparison
$60.00 - $52.54
$50.00 - O Erie Thames
J $34.58 34.44 M Festival
$30.00 : _ @ Goderich
$20.00 - E Hydro 1 Medium
$10.00 - E Hydro 1 Urban
s ' ' ' ' ' ' ' ' ELondon
o > . Q N 3 %
,b@e g,s\’b bé\o &\’& 0{0'2’ Qbo o@'b *o‘)‘ [ St. Thomas
Q&P N SN _
& Mox© YRS W Tillsonburg
< 8‘0 Q\*
Q:\

In 2015, Erie Thames Powerlines performed exceptionally well with respect to its KPI targets and
improved many of its results when compared to 2014 performance. Bad weather and increasing failure
rates for aging distribution assets resulted in a slight decrease in reliability measures for 2015. However,
Erie Thames remains well under the former mandated targets and continues to provide excellent
reliability for our customers which are significantly better than the industry average.
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Scorecard - Erie Thames Powerlines Corporation 9/12/2016
e e e N N R O N ) ]
New Residential/Small Business Services Connected 99.30% 93.80% 93.80% 99.40% 9840% gy 90.00%
Service Quality on Time
Scheduled Appointments Met On Time 98.10% 100.00% 100.00% 100.00% 10000% €@ 90.00%
Telephone Calls Answered On Time 98.10% 94 60% 95.80% 9550% 98 40% n 65.00%
First Contact Resolution 89.7% 99 85
Customer Satisfaction Billing Accuracy 99.85% 99.46% @) 98.00%
Customer Satisfaction Survey Results 100 % 89%
Safety Level of Public Awareness 83.40%
Level of Compliance with Ontario Regulation 22/04 ! NI Cc NI [ E =5 C
Serious Electrical Number of General Public Incidents. 0 0 0 0 [V 0
Lzt I Rate per 10, 100, 1000 km of line 0.000 0.000 0.000 0000 oo D 0.000
Average Number of Hours that Power to a Customer is 153 147 041 0.59 073 (’ 0.89
System Reliability Interrupted 2
Average Number of Times that Power to a Customer is 075 03 0.20 0.30 048 3 041
Interrupted 2
Asset Management Distribution System Plan Implementation Progress In Progress 94%
Efficiency Assessment 4 3 3 3
Cost Control Total Cost per Customer 3 $634 $564 5610 $631 $656
Total Cost per Km of Line 3 $35,056 $30,891 $32,792 $33707 $34342
e i e e EDE AT Net Cumulative Energy Savings  * 18.75% 2763 GWh
Distributors deliver on Management
e L L Renewable Generation Connection Impact Assessments
government {¢.g., m legrlatior Connection of Renewable Completed On Time 25.00% 100.00% 100.00%
and in regulatory requirements Generation
imposed further to Ministerial New Micro-embedded Generation Faciliies Connected On Time -
directives to the Board). 100.00% 92 86% 10000% o 90.00%
Liquidity: Current Ratio (Current Assets/Current Liabilities) 067 078 075 0.58 0.85
Financial Ratios
Leverage: Total Debt (includes shori-term and long-ferm debt) to 1.08 123 119 105 159
Equity Ratio
Profitability. Regulatory Deemed (included in rates) 8.68% 9.12% 9.12% 9.12% 9.12%
Retu E
] Achieved 441% 3.43% 11.80% 1063% 930%
1. Compliance with Ontario Regulation 22/04 assessed: Compliant (C); Needs Improvement (NIj: or Non-Compliant (NC). Legend:  S-yeartrend
2. The trend’s amow direction is based on the comparison of the current 5-year rolling average to the fixed 5-year (2010 to 2014) average distributor-specific target on the right. An upward arrow indicates decreasing e (1] down b fiat
reliability while downward indicates improving refiability. Current
analysis the total cost fi from the distributar’s reported information urrent year
4. The CDM measure is based on the new 2015-2020 Conservation First Framework. This messure is under review and subject to change in the future. @ targetmet @ target not met

Given our geographic proximity in Elgin County and Huron County the similarity of our communities, we
feel that a combination of STEI, WCHE and ETPL would position us as a strong regional utility and
spearhead the potential for further consolidation in our surrounding areas. Moreover, we are confident
that such a combination would greatly increase the value to our respective shareholders by delivering
tangible efficiencies and considerable economic benefits. Our rationale for these conclusions is
expanded upon below.

Similar Customers, Similar Municipalities — We believe that STEl's and WCHE’s customer base is a
perfect fit with ETPL’s due to the geographical proximity of our service territories and the similar
demographics of our communities. We serve similar customer bases that appreciate a local
presence, courteous customer care, and reliable, safe and community-focused delivery of
electricity at competitive distribution rates.

Geographic Proximity — STEI, WCHE and ETPL are located in Elgin County and Huron County. We
think that a combination of STEI, WCHE and ETPL is a compelling picture of a strong regional LDC
in southwestern Ontario.

Strategic Value of a Regional Utility — In addition to the resulting efficiencies and economies of
scale, we believe that a growing regional LDC footprint will be beneficial during the inevitable
consolidation of the Ontario distribution sector.  Should we be interested in selling our
distribution assets in the future, we are confident that a combined STEl, WCHE and ETPL will be
more valuable to potential purchasers as a strong regional utility. In the meantime, we will have
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the scope and resources to thrive while comparable LDCs struggle under the weight of the
increasing regulatory and cost burdens.

e Minimum Efficient Size — As highlighted in the recent report of the Distribution Sector Review
Panel, we believe that municipalities should look to grow their LDC service territory where it
makes good business, operational and financial sense. This growth will result in operational
efficiencies, economies of scale and the platform to deliver the technological and investment
demands of a future LDC. We are confident that a utility with 40,000 customers — which would
be achieved via a merger of STEl, WCHE and ETPL — could capture many of these benefits.

e Minimal Rate Harmonization Impact — The distribution rates of STEl, WCHE and ETPL are similar
which mitigates the risk of negative rate impacts associated with rate harmonization. As well as a
merged LDC the efficiency gained will mitigate future rate increases for our customers.

e Similar Back-Office and IT Platforms — STEI, WCHE and ETPL share many of the same back-office
and IT systems, including billing and CIS (Harris), financial (Microsoft GP), smart metering
infrastructure (Elster) and operational data storage (MeterSense). These IT synergies will result
in tangible cost-savings in the event of a merger of STEl, WCHE and ETPL.

e Opportunities for Job Growth — A merger of ETPL and STEI would result in no job losses and a
strong potential for job growth. We also believe that a merger of STEI, WCHE and ETPL will spur
on more strategic long term relationships with other LDC's in the region that will lead to
increased value for our shareholders.

Outlined below are a series of Goals that have been identified for ETPL and are reflected in the 2017
budget and pro-forma.

e Zero lost time H&S incidents — Safety First

e Maximize MBRR — continue to foster innovation and seek operational efficiencies

e Merger with Goderich Hydro and or St Thomas Energy 25,000 — 40,000 customers

e Mitigate Electricity Rates — Leverage CDM for community outreach

e Continue to foster strategic relations within the industry — participation on industry councils

e Foster positive Shareholder Relations/Communications — CEO Breakfast meetings

e Submission of COS application (April) with the completion of the 5 year Distribution System Plan

e Continue to maintain strong Labour relations — employer of choice

e Strategy for distribution system automation & smart grid - (dual automated supply to Norwich)

e Implementation of new H&S system with contractor compliance module

e $1.65 million spend on Fixed Distribution Assets ( +$384,000 payment for Aylmer TS) - Maintain
System Performance Health

e Energization of second feeder to the Town of Aylmer

e Aylmer Ethanol Plant, proposed expansions — possible dedicated feeder being proposed

e Reconcile Long Term Load Transfers (LTLT); ETPL gaining approx. 60 customers

e Ongoing Smart Grid Improvements; SCADA, OMS, etc.

e PME points tied into SCADA system for better telemetry
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e Programming of alarms, email alerts etc.
e Further implementation of electronic inspections & maps
e Work closer with ETPL’s affiliates in becoming a leading edge utility

e Operational Consolidation through Mergers Opportunities

0 Merged LDC able to keep efficiency gains for up to 10 years
e Enhance Strategic Partnerships

0 CHEC Group (Cornerstone Hydro Electric Concepts Inc.)

0 MAS: ETPL, Goderich, Hawkesbury, Tillsonburg
e FIT 4, FIT 5 Opportunities

e Continue Strategic Growth for ETPL
e Maintain Competitive Electricity Rates
e Continue to evolve value add to customer
0 Social Media
0 Outage Management
o GIS
0 Distribution Automation
e Enhance & automate supply interconnect redundancy to small communities
e Continued focus on quality of service
e Increase Industry Involvement (EDA Executive)
e Implement Workflow Automation
e Decommission Mitchell Municipal Substation, Ingersoll MS#1 - 2-3 years
e Community Energy Partnerships
e Green Revolution — Greener Fleet — Paperless

Included in the plan for ETPL is a strategy to further engage our stakeholders through various new
initiatives. Also key to our ongoing promotional strategy is leveraging relationships through industry
conferences and events.

e Website enhancements and marketing activities
e Social Media
Shareholder News Letters
CEO Breakfast — update shareholders on the activities of ERTH/ETPL
Silver Blaze — customer web based porthole to access billing data
Online form Submission — better the customer experience
e QOutage Management System (OMS) — provide real time outage information to the organization
to better manage emergency situations and push out information to our customers
e Participation in industry and events
0 EDA AGM Enercom delegation
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EDIST delegation

Mearie Conference — HR & Risk management

EDA Councils (Operations, Communications, Regulatory & Finance)
LAC — Conestoga Powerline Technician Program

Area 1, health and safety group

©Oo0oo0o0oo

Currently, the majority of staff are based out of 143 Bell Street, Ingersoll. Staff in Ingersoll support all
business functions for all of Erie Thames customers in the areas of finance, regulatory, billing, call centre,
engineering and operations. Ingersoll also operationally services the town of Ingersoll, Beachville, Embro,
Thamesford, Tavistock, Norwich, Otterville and Burgessville. ETPL also has two remote service centres
supporting line staff functions located at; 50 Arthur Street, Mitchell servicing the town of Mitchell,
Dublin and Clinton and 280 Elm Street, Aylmer servicing Aylmer, Belmont and Port Stanley.

ETPL has been notified by West Perth that they will not be renewing our lease in 2017 for 50 Arthur
Street in the town of Mitchell however they have indicated they will work with us to provide a month by
month extension for a maximum 5 month period. The extension will allow time for ETPL to advance
merger discussions with Goderich Hydro. If merger discussions are successful ETPL has proposed to
move the Mitchell service centre to 240 Huckins Street in the town of Goderich. In 2016 ETPL purchased
a lot at 152 Clarke Street in an industrial park in the town of Mitchell as a backup plan in the event the
merger between ETPL and Goderich Hydro is not successful to which temporary job trailers would be
utilized for the remainder of 2017.

Outlined below is the 2016 organizational chart for ETPL anticipating no changes for 2017. ETPL has
done a good job over the last few years planning our current organizational structure to support attrition
over the next 5 years creating opportunities for staff to move into more senior roles as natural attrition
occurs.

ETPL anticipates 2 senior managers and 2 — 3 supervisors retiring in the next five years to which the
organization structure will support a smooth transition.

ETPL also estimates approximately 25% of its unionized staff will retire over the next five years; those
positions will be filled as the vacancies occur.

ETPL is anticipating no new net hires in 2017 subject to merger discussions with WCHE. If merger
discussions with WCHE are unsuccessful ETPL will need to hire a line apprentice at our Hwy 8 Operations
in the 3" quarter to deal with ongoing attrition.
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Outlined below is a list of critical suppliers and partners:

X3

S

ERTH — related party for billing support, back office hosting and corporate management services
ERTH / JMar — overflow capital work and emergency storm response

Neighbouring LDC’s - Mutual aid support

Southwest Ontario Buying Group (7 LDC’s partnering together for purchasing power)

Anixter — pole line hardware and wire supplier

CES — transformer supplier

Guelph Utility Pole — hydro pole supplier

Zap's Tree Service — vegetation removal and line clearing

Commercial Truck Service — utility truck servicing

CC Dance — hydrovac services

X3

S

X3

8

X3

8

X3

8

X3

S

X3

S

X3

S

X3

S

X3

S

e In 2017 ETPL has budgeted a net income before tax of approximately $1,030,000. This net
income is driven off of expected revenues from operations of $10,743,000 a 1.3% increase over
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the 2016 projected amounts. This revenue figure incorporates an IRM rate change anticipated in
May of 2017 and attempts to normalize consumption figures to ensure that revenues are not
overly inflated due to the hot summer of 2016.

e Operating expenses are projected to increase in 2017 by approximately $88,000 or 1.5%. This
change incorporates an increase in labour costs of 3% of which 2% is COLA increases the last 1%
is due to a decrease in capitalized labour resulting from less capitalized work completed by staff
due to Aylmer TS costs to be paid to Hydro One. Included in operating costs is also an increase
related to work to be completed for the cost of service rate application in the amount of
$150,000. The last significant change that drives the operating cost increase relates to decreases
in affiliate allocations of approximately $250,000.

e Total labour costs for 2017 are forecast to be $4,736,000 of which $3,196,000 will be expensed as
operating costs, the remaining costs will be capitalized or recovered through ETPL’'s CDM
programs and will not impact the P&L statement. This labour costs incorporates the annual COLA
increase as well as all of the relevant changes in the corporate organizational structure that has
occurred in the last quarter of 2016, and two CO-OP students and one new line apprentice for
Hwy 8 (Mitchell Operations) for a portion of the year (this apprentice will not be hired in the
event of a successful merger with WCHE).

e 2017 represents the last year that ETP will have to adjust its profit and loss statement for the
difference between IFRS amortization and CGAAP amortization that is actually recovered in rates.
The forecast in 2018 removes the CGAAP IFRS adjustment from the statement and normalizes
distribution revenue to recover amortization on an IFRS basis.

e At first glance it looks as though ETPL will not get a rate increase in 2018 but rather a rate
decrease, however if the reduction in net income in 2016 and 2017 were to be moved up the P&L
statement and applied against Distribution Revenue then the change in 2018 revenue would in
fact be significant.

e The remaining forecasted amount for 2018 through to 2020 is derived utilizing formulaic changes
in costs and revenues to cover off IRM rate increases and inflation applied to expenses.

Erie Thames utilizes a sophisticated tool called the Optimizer to assist us in asset management plan. By
optimizing investment decisions for asset lifecycle management, ETPL helps satisfy network reliability and
capital investment demands while reducing business risks. The Optimizer dynamically scrutinizes asset
performance and lifecycle data against corporate objectives encompassing ROI, reliability, safety,
reputation, environment and growth. Fully leveraging existing data sets and asset/work management
programs, the Optimizer mitigates risk and drives prioritization to new analytical levels as it accurately
charts end-of-life curves and provides multiyear rolling plans to augment replace and/or renew critical
assets.
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ETPL has been, and continues to be, focused on maintaining the adequacy, reliability, and quality of
service to its distribution customers through effective capital spending. The table below summarizes our
proposed capital expenditures for 2017.

Included in the capital plan for 2017 is the final installment payment of $383,343 to Hydro One for the
new breaker position at the Aylmer Transmission Station.

e Total Project Portfolio Analyzed - $4,854,775

e 40 Projects Optimized — 13 Deferred

e 5$3.2m capex - $326.5k opex

e Overall Corporate Strategic Value Achieved — 78%

ALL-OHUPG-Planned Pole Replacements $123,000
General ALL-UNPLD-Unplanned Capital Investments $150,000 $323,000
ALL-LTLT-Long Term Load Transfers $50,000
BEA-OHCON-Station Egress and Crossing $120,000
Ingersoll
Operations | TAV-STNUPG-Station Upgrades (PH2) $100,000 | $330,292
AN OTT-UGUPG-Grove & Maple $110,292
AYL-UGCONV-Talbot St. E.-King to Queen (PH2) $185,000
AYL-STATION-New Feeder Egress & PME $304,200
Aylmer AYL-OHCONV-South Street, Caverly to Rutherford $132,000
. $621,200
Operations
Mitchell CLI-OHCONV-Bayfield Road $274,500 | 274,500
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Operations

Optimize Capex, Opex Budget

Value Achieved 78%

100% -
90% -
80% -
70% A
60% -
50%
40%
30% -
20% -

10% -

0%

50 $1,000,000 $2,000,000 $3,000,000 $4,000,000 $5,000,000 $6,000,000 $7,000,000 $8,000,000
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9. Acronyms List

Acronym Description

CIS Customer Information System: Software used for Billing and Customer relationship
management for Utilities. Product used by ERTH is NorthStar via an Enterprise
Agreement with Harris Utilities.

ESA Electrical Safety Association

GIS Geographical Information System

IESO Independent Electricity System Operator

LDC Local Distribution Company

MAS Used to describe the head end system to capture the Elster interval meter data.

MDMR Meter Data Management System. System operated by the IESO (Independent
Electricity System Operator) which is provincially managed.

ODS Operational Data System. System used to manage interval metering data. ERTH is
currently deploying the MeterSense product, owned by Harris Utilities.

OEB Ontario Energy Board

OMS Outage Management System. System used to track, monitor and manage power
outages

OPA Ontario Power Authority

SAIDI System Average Interruption Duration Index

SAIFI System Average Interruption Frequency Index

STEI St. Thomas Energy Inc.
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1 Definitions
In this Licence:

“Accounting Procedures Handbook” means the handbook, approved by the Board which
specifies the accounting records, accounting principles and accounting separation standards
to be followed by the Licensee;

“Act’ means the Ontario Energy Board Act, 1998, S.0. 1998, c. 15, Schedule B;

“Affiliate Relationships Code for Electricity Distributors and Transmitters” means the
code, approved by the Board which, among other things, establishes the standards and
conditions for the interaction between electricity distributors or transmitters and their
respective affiliated companies;

“Conservation and Demand Management” and “CDM" means distribution activities and
programs to reduce electricity consumption and peak provincial electricity demand,;

“Conservation and Demand Management Code for Electricity Distributors” means the
code approved by the Board which, among other things, establishes the rules and obligations
surrounding Board approved programs to help distributors meet their CDM Targets;

“distribution services” means services related to the distribution of electricity and the
services the Board has required distributors to carry out, including the sales of electricity to
consumers under section 29 of the Act, for which a charge or rate has been established in
the Rate Order;

“Distribution System Code” means the code approved by the Board which, among other
things, establishes the obligations of the distributor with respect to the services and terms of
service to be offered to customers and retailers and provides minimum, technical operating
standards of distribution systems;

“Electricity Act’ means the Electricity Act, 1998, S.0. 1998, c. 15, Schedule A;

“IESO” means Independent Electricity System Operator;

“Licensee” means Erie Thames Powerlines Corporation

“Market Rules” means the rules made under section 32 of the Electricity Act;

“Net Annual Peak Demand Energy Savings Target’ means the reduction in a distributor's
peak electricity demand persisting at the end of the four-year period (i.e. December 31, 2014)
that coincides with the provincial peak electricity demand that is associated with the
implementation of CDM Programs;

“Net Cumulative Energy Savings Target” means the total amount of reduction in electricity
consumption associated with the implementation of CDM Programs between 201 1-2014;

“OPA” means the Ontario Power Authority;
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“Performance Standards” means the performance targets for the distribution and
connection activities of the Licensee as established by the Board in accordance with section
83 of the Act;

“Provincial Brand” means any mark or logo that the Province has used or is using, created
or to be created by or on behalf of the Province, and which will be identified to the Board by
the Ministry as a provincial mark or logo for its conservation programs;

“Rate Order” means an Order or Orders of the Board establishing rates the Licensee is
permitted to charge;

“regulation” means a regulation made under the Act or the Electricity Act;

“Retail Settlement Code” means the code approved by the Board which, among other
things, establishes a distributor’s obligations and responsibilities associated with financial
settlement among retailers and consumers and provides for tracking and facilitating
consumer transfers among competitive retailers;

“service area” with respect to a distributor, means the area in which the distributor is
authorized by its licence to distribute electricity;

“Standard Supply Service Code” means the code approved by the Board which, among
other things, establishes the minimum conditions that a distributor must meet in carrying out
its obligations to sell electricity under section 29 of the Electricity Act;

“wholesaler’ means a person that purchases electricity or ancillary services in the IESO
administered markets or directly from a generator or, a person who sells electricity or
ancillary services through the IESO-administered markets or directly to another person other
than a consumer.

Interpretation

In this Licence, words and phrases shall have the meaning ascribed to them in the Act or the
Electricity Act. Words or phrases importing the singular shall include the plural and vice versa.
Headings are for convenience only and shall not affect the interpretation of the licence. Any
reference to a document or a provision of a document includes an amendment or supplement to,
or a replacement of, that document or that provision of that document. In the computation of time
under this licence, where there is a reference to a number of days between two events, they shall
be counted by excluding the day on which the first event happens and including the day on which
the second event happens. Where the time for doing an act expires on a holiday, the act may be
done on the next day that is not a holiday.

Authorization

The Licensee is authorized, under Part V of the Act and subject to the terms and conditions set
out in this Licence:

to own and operate a distribution system in the service area described in Schedule 1 of
this Licence;
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b) to retail electricity for the purposes of fuffilling its obligation under section 29 of the
Electricity Act in the manner specified in Schedule 2 of this Licence; and

c) to act as a wholesaler for the purposes of fuffilling its obligations under the Retail
Settlement Code or under section 29 of the Electricity Act.

4 Obligation to Comply with Legislation, Regulations and Market Rules

41 The Licensee shall comply with all applicable provisions of the Act and the Electricity Act and
regulations under these Acts, except where the Licensee has been exempted from such
compliance by regulation.

42 The Licensee shall comply with all applicable Market Rules.

5 Obligation to Comply with Codes

5.1 The Licensee shall at all times comply with the following Codes (collectively the “Codes”)
approved by the Board, except where the Licensee has been specifically exempted from such
compliance by the Board. Any exemptions granted to the licensee are set out in Schedule 3 of
this Licence. The following Codes apply to this Licence:
a) the Affiliate Relationships Code for Electricity Distributors and Transmitters;
b) the Distribution System Code;
c) the Retail Settlement Code; and
d) the Standard Supply Service Code.

52 The Licensee shall:

a) make a copy of the Codes available for inspection by members of the public at its head
office and regional offices during normal business hours; and

b) provide a copy of the Codes to any person who requests it. The Licensee may impose a
fair and reasonable charge for the cost of providing copies.

6 Obligation to Provide Non-discriminatory Access

6.1 The Licensee shall, upon the request of a consumer, generator or retailer, provide such
consumer, generator or retailer with access to the Licensee’s distribution system and shall
convey electricity on behalf of such consumer, generator or retailer in accordance with the terms
of this Licence.

7 Obligation to Connect

71 The Licensee shall connect a building to its distribution system if:

a) the building lies along any of the lines of the distributor’s distribution system; and
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b) the owner, occupant or other person in charge of the building requests the connection in
writing.

7.2 The Licensee shall make an offer to connect a building to its distribution system if:

a) the building is within the Licensee’s service area as described in Schedule 1; and
b) the owner, occupant or other person in charge of the building requests the connection in
writing.

7.3 The terms of such connection or offer to connect shall be fair and reasonable and made in
accordance with the Distribution System Code, and the Licensee’s Rate Order as approved by
the Board.

7.4 The Licensee shall not refuse to connect or refuse to make an offer to connect unless it is
permitted to do so by the Act or a regulation or any Codes to which the Licensee is obligated to
comply with as a condition of this Licence.

8 Obligation to Sell Electricity

8.1 The Licensee shall fulfill its obligation under section 29 of the Electricity Act to sell electricity in
accordance with the requirements established in the Standard Supply Service Code, the Retail
Settlement Code and the Licensee’s Rate Order as approved by the Board.

9 Obligation to Maintain System Integrity

9.1 The Licensee shall maintain its distribution system in accordance with the standards established
in the Distribution System Code and Market Rules, and have regard to any other recognized
industry operating or planning standards adopted by the Board.

10 Market Power Mitigation Rebates

10.1  The Licensee shall comply with the pass through of Ontario Power Generation rebate conditions
set out in Appendix A of this Licence.

11 Distribution Rates

111 The Licensee shall not charge for connection to the distribution system, the distribution of
electricity or the retailing of electricity to meet its obligation under section 29 of the Electricity Act
except in accordance with a Rate Order of the Board.

12 Separation of Business Activities

12.1  The Licensee shall keep financial records associated with distributing electricity separate from its

financial records associated with transmitting electricity or other activities in accordance with the
Accounting Procedures Handbook and as otherwise required by the Board.
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13 Expansion of Distribution System

131  The Licensee shall not construct, expand or reinforce an electricity distribution system or make an
interconnection except in accordance with the Act and Regulations, the Distribution System Code
and applicable provisions of the Market Rules.

13.2  In order to ensure and maintain system integrity or reliable and adequate capacity and supply of
electricity, the Board may order the Licensee to expand or reinforce its distribution system in
accordance with Market Rules and the Distribution System Code, or in such a manner as the
Board may determine.

14 Provision of Information to the Board

141  The Licensee shall maintain records of and provide, in the manner and form determined by the
Board, such information as the Board may require from time to time.

14.2  Without limiting the generality of paragraph 14.1 the Licensee shall notify the Board of any
material change in circumstances that adversely affects or is likely to adversely affect the
business, operations or assets of the Licensee as soon as practicable, but in any event no more
than twenty (20) days past the date upon which such change occurs.

14.3  The licensee shall inform the Board as soon as possible of any material changes to the service
agreement with Erie Thames Service Corporation (the “Service Agreement”).

144  If either party to the Service Agreement provides notice of its intention to exercise a right to
terminate or discontinue any services under the services agreement, the Licensee shall:

a) Immediately notify the Board in writing of the notice; and
b) provide a plan to the Board as soon as possible, but no later than ten (10) days after the
receipt of the notice, as to how the affected distribution services will be maintained in

compliance with the terms of this Licence.

145 Inthe event of termination of the Service Agreement for any reason, the Licensee shall:

a) ensure there is no interruption of distribution services to the consumers as a result of the
termination;
b) notify the Board of the name of the new company that will provide the distribution

services; and
c) file with the Board the distribution services agreement with the new company.
15 Restrictions on Provision of Information
151 The Licensee shall not use information regarding a consumer, retailer, wholesaler or generator

obtained for one purpose for any other purpose without the written consent of the consumer,
retailer, wholesaler or generator.
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The Licensee shall not disclose information regarding a consumer, retailer, wholesaler or
generator to any other party without the written consent of the consumer, retailer, wholesaler or
generator, except where such information is required to be disclosed:

a) to comply with any legislative or regulatory requirements, including the conditions of this
Licence;

b) for billing, settlement or market operations purposes;

c) for law enforcement purposes; or

d) to a debt collection agency for the processing of past due accounts of the consumer,

retailer, wholesaler or generator.

The Licensee may disclose information regarding consumers, retailers, wholesalers or generators
where the information has been sufficiently aggregated such that their particular information
cannot reasonably be identified.

The Licensee shall inform consumers, retailers, wholesalers and generators of the conditions
under which their information may be released to a third party without their consent.

If the Licensee discloses information under this section, the Licensee shall ensure that the
information provided will not be used for any other purpose except the purpose for which it was
disclosed.

16 Customer Complaint and Dispute Resolution

16.1

The Licensee shall:

a) have a process for resolving disputes with customers that deals with disputes in a fair,
reasonable and timely manner;

b) publish information which will make its customers aware of and help them to use its
dispute resolution process;

c) make a copy of the dispute resolution process available for inspection by members of the
public at each of the Licensee’s premises during normal business hours;

d) give or send free of charge a copy of the process to any person who reasonably requests
it; and
e) subscribe to and refer unresolved complaints to an independent third party complaints

resolution service provider selected by the Board. This condition will become effective on
a date to be determined by the Board. The Board will provide reasonable notice to the
Licensee of the date this condition becomes effective.

17 Term of Licence

171

This Licence shall take effect on December 18, 2003 and expire on December 17, 2023. The
term of this Licence may be extended by the Board.
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18 Fees and Assessments

18.1

The Licensee shall pay all fees charged and amounts assessed by the Board.

19 Communication

191

19.2

19.3

The Licensee shall designate a person that will act as a primary contact with the Board on
matters related to this Licence. The Licensee shall notify the Board promptly should the contact
details change.

All official communication relating to this Licence shall be in writing.

All written communication is to be regarded as having been given by the sender and received by
the addressee:

a) when delivered in person to the addressee by hand, by registered mail or by courier;

b) ten (10) business days after the date of posting if the communication is sent by regular
mail; and

c) when received by facsimile transmission by the addressee, according to the sender's

transmission report.

20 Copies of the Licence

201

The Licensee shall:

a) make a copy of this Licence available for inspection by members of the public at its head
office and regional offices during normal business hours; and

b) provide a copy of this Licence to any person who requests it. The Licensee may impose a
fair and reasonable charge for the cost of providing copies.

21 Conservation and Demand Management

211

2011-2014 Conservation and Demand Management Framework

21.1.1 The Licensee shall achieve reductions in electricity consumption and reductions in peak

provincial electricity demand through the delivery of CDM programs. The Licensee shall meet its
2014 Net Annual Peak Demand Savings Target of 5.220 MW, and its 2011-2014 Net Cumulative
Energy Savings Target of 22.970 GWh (collectively the “CDM Targets”), over a four-year period
beginning January 1, 2011.

21.1.2 The Licensee shall meet its CDM Targets through:

a) the delivery of Board approved CDM Programs delivered in the Licensee’s service area
(“Board-Approved CDM Programs”);

b) the delivery of CDM Programs that are made available by the OPA to distributors in the
Licensee's service area under contract with the OPA (“OPA-Contracted Province-Wide
CDM Programs”); or
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c) a combination of a) and b).

The Licensee shall make its best efforts to deliver a mix of CDM Programs to all consumer types
in the Licensee’s service area.

The Licensee shall comply with the rules mandated by the Board’s Conservation and Demand
Management Code for Electricity Distributors.

The Licensee shall utilize the common Provincial brand, once available, with all Board-Approved
CDM Programs, OPA-Contracted Province-Wide Programs, and in conjunction with or co-
branded with the Licensee’s own brand or marks.

2015-2020 Conservation and Demand Management Framework

The Licensee shall, between January 1, 2015 and December 31, 2020, make CDM programs,
available to customers in its licensed service area and shall, as far as is appropriate and
reasonable having regard to the composition of its customer base, do so in relation to each
customer segment in its service area ("CDM Requirement").

The CDM programs referred to in item 21.2.1 above shall be designed to achieve reductions in
electricity consumption.

The Licensee shall meet its CDM Requirement by:

a) making Province-Wide Distributor CDM Programs, funded by the Ontario Power Authority
(the "OPA"), available to customers in its licensed service area;

b) making Local Distributor CDM Programs, funded by the OPA, available to customers in
its licensed service area; or

c) a combination of a) and b).

The Licensee shall, as far as possible having regard to any confidentiality or privacy constraints,
make the details and results of Local Distributor CDM Programs available to other licensed
electricity distributors upon request.

The Licensee shall, as far as possible having regard to any confidentiality or privacy constraints,
make the details and results of Local Distributor CDM Programs available to any other person
upon request.

The Licensee shall report to the OPA the results of the CDM programs in accordance with the
requirements of the licensee’s “CDM-related” contract with the OPA.

22 Pole Attachments

221

The Licensee shall provide access to its distribution poles to all Canadian carriers, as defined by
the Telecommunications Act, and to all cable companies that operate in the Province of Ontario.
For each attachment, with the exception of wireless attachments, the Licensee shall charge the
rate approved by the Board and included in the Licensee’s tariff.
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The Licensee shall:

a) annually report the net revenue, and the calculations used to determine that net revenue,
earned from allowing wireless attachments to its poles. Net revenues will be
accumulated in a deferral account approved by the Board;

b) credit that net revenue against its revenue requirement subject to Board approval in rate
proceedings; and

c) provide access for wireless attachments to its poles on commercial terms normally found
in a competitive market.
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SCHEDULE 1 DEFINITION OF DISTRIBUTION SERVICE AREA

This Schedule specifies the area in which the Licensee is authorized to distribute and sell electricity in
accordance with paragraph 8.1 of this Licence.

1.

10.

11.

12.

13.

14.

15.

The former Villages of Belmont and Port Stanley as of December 31, 1997, now in the
Municipality of Central Elgin

The Town of Aylmer as of January 1, 1998, also outlined on a map filed on August 6, 2003 as
part of the application.

The Town of Ingersoll as of December 31, 2000.

The former Village of Beachville as of December 31, 1974, now in the Township of South-West
Oxford.

The former Town of Tavistock as of December 31, 1974, now in the Township of East Zorra-
Tavistock.

Lands in the Township of East Zorra-Tavistock described as:

Plan of Subdivision 32T-89005; or PIN 00246-0129: Part of Lot 125, Southeast of Woodstock
Street and South of Hope Street, Plan 307 and part of Lot 35, Concession 12; Designated as
Parts 1, 2, 3, 4, 5, 6, 7 and 8, 41R7562

The former Villages of Norwich, Otterville & Burgessville as of December 31, 1974, now in the
Township of Norwich.

The Villages of Embro & Thamesford as of December 31, 1974, now in the Township of Zorra.

Ottercreek Golf and Country Club; Legal Description for PIN 00052-0502, Part of Lot 13,
Concession 9, Designated as Part 1, 41R-5735, Lots 1, 2, 3, 4, 5, 6, 7, 8, 9 and 10, East of
James Street, Plan 129, Lot 137 and Part of Lots 139 and 144, Plan 388 and Part of Lot 12,
Concession 9, Subject of easement in favour of Ontario Hydro over Part 3, 41R-5736 as in Plan
1743 subject to easement in favour of the Corporation of the Township of Norwich over Part of
Lot 144, Plan 388, Designated as Part 3, 41R-6035, Township of Norwich, County of Oxford,
formerly the Village of Otterville.

Part Lot 17 and 18, Concession 1 (West Oxford), Township of Ingersall.
Part Lots 34 and 35, Concession 13 (East Zorra), in the Township of East-Zorra Tavistock.
Part Lot 7, Concession 4 (North Norwich), in the Village of Norwich.

The boundary of the former Town of Clinton as of December 31, 2000, now part of the
Municipality of Central Huron.

The customer located at 80212 Baseline Road in the former Township of Hullett now in the
Municipality of Central Huron.

The Town of Mitchell as of December 31, 1997.
10
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17.

18.

19.

20.

21.

22.
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The Police Village of Dublin as of December 31, 1997.

West Perth Packers Ltd., Part of Lot 23, Concession 2, Fularton Ward as Part 9 of Reference
Plan 44-R-3945.

Ball Park, Part of Lot 24, Concession 2, Fularton Ward as Part 6 of Reference Plan 44-R-3945.

Sewage Treatment Plant, Part of Lot 23 and 24, Concession 2, Fularton Ward as Part 7 of
Reference Plan 44-R-3945.

Vacant Land (In Front of Sewage Treatment Plant), Part of Lot 23 and 24, Concession 2, Fularton
Ward as Part 8 on Reference Plan 44-R-3945.

Part Lot 19, Concession 1 (West Oxford), Town of Ingersoll, Excluding: Lots 56 to 112, Lots 119
to 131, and Blocks 137, 138, 139 and 140.

1 Chamberlain Avenue, Ingersoll, Ontario - Block 63; Plan 41M-309, in the Town of Ingersoll,
County of Oxford.

1"
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SCHEDULE 2 PROVISION OF STANDARD SUPPLY SERVICE

This Schedule specifies the manner in which the Licensee is authorized to retail electricity for the
purposes of fulfilling its obligation under section 29 of the Electricity Act.

The Licensee is authorized to retail electricity directly to consumers within its service area in accordance

with paragraph 8.1 of this Licence, any applicable exemptions to this Licence, and at the rates set out in
the Rate Orders.

12
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SCHEDULE 3 LIST OF CODE EXEMPTIONS

This Schedule specifies any specific Code requirements from which the Licensee has been exempted.

1.

The Licensee is exempt from the requirements of section 2.5.3 of the Standard Supply Service
Code with respect to the price for small volume/residential consumers, subject to the Licensee
offering an equal billing plan as described in its application for exemption from Fixed Reference
Price, and meeting all other undertakings and material representations contained in the
application and the materials filed in connection with it.

Erie Thames Powerlines Corporation’s Electricity Distribution Licence (ED-2002-0516),
specifically Schedule 3 of the licence, is amended to reflect the exemption from the requirements
of section 6.5.4 of the Distribution System Code as per Erie Thames Powerlines Corporation’s
request set out in the application.

The Licensee is exempt from the requirement for meter enroliment testing as of the mandatory
date for time-of-use pricing for RPP consumers with eligible time-of-use meters as required under
the Standard Supply Service Code for Electricity Distributors. This exemption expires February
28, 2011.

13
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APPENDIX A MARKET POWER MITIGATION REBATES
1. Definitions and Interpretations
In this Licence

“embedded distributor” means a distributor who is not a market participant and to whom a host
distributor distributes electricity;

“embedded generator” means a generator who is not a market participant and whose generation
facility is connected to a distribution system of a distributor, but does not include a generator who
consumes more electricity than it generates;

“host distributor” means a distributor who is a market participant and who distributes electricity to
another distributor who is not a market participant.

In this Licence, a reference to the payment of a rebate amount by the IESO includes interim
payments made by the IESO.

2. Information Given to IESO

a Prior to the payment of a rebate amount by the IESO to a distributor, the distributor shall provide
the IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with information in respect of the volumes of electricity withdrawn by the distributor from
the IESO-controlled grid during the rebate period and distributed by the distributor in the
distributor’s service area to:

i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented; and

i consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

b Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the embedded distributor shall provide
the host distributor, in the form specified by the IESO and before the expiry of the period specified
in the Retail Settlement Code, with the volumes of electricity distributed during the rebate period
by the embedded distributor’s host distributor to the embedded distributor net of any electricity
distributed to the embedded distributor which is attributable to embedded generation and
distributed by the embedded distributor in the embedded distributor's service area to:

i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented; and

ii  consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

¢ Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the host distributor shall provide the
IESO, in the form specified by the IESO and before the expiry of the period specified by the

14
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IESO, with the information provided to the host distributor by the embedded distributor in
accordance with section 2.

The IESO may issue instructions or directions providing for any information to be given under this
section. The IESO shall rely on the information provided to it by distributors and there shall be no
opportunity to correct any such information or provide any additional information and all amounts
paid shall be final and binding and not subject to any adjustment.

For the purposes of attributing electricity distributed to an embedded distributor to embedded
generation, the volume of electricity distributed by a host distributor to an embedded distributor
shall be deemed to consist of electricity withdrawn from the IESO-controlled grid or supplied to
the host distributor by an embedded generator in the same proportion as the total volume of
electricity withdrawn from the IESO-controlled grid by the distributor in the rebate period bears to
the total volume of electricity supplied to the distributor by embedded generators during the
rebate period.

Pass Through of Rebate

A distributor shall promptly pass through, with the next regular bill or settlement statement after
the rebate amount is received, any rebate received from the IESO, together with interest at the
Prime Rate, calculated and accrued daily, on such amount from the date of receipt, to:

a retailers who serve one or more consumers in the distributor’s service area where a service
transaction request as defined in the Retail Settlement Code has been implemented;

b consumers who are not receiving the fixed price under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998 and who are not served by a retailer where a service
transaction request as defined in the Retail Settlement Code has been implemented; and

¢ embedded distributors to whom the distributor distributes electricity.

The amounts paid out to the recipients listed above shall be based on energy consumed and
calculated in accordance with the rules set out in the Retail Settlement Code. These payments
may be made by way of set off at the option of the distributor.

If requested in writing by OPGI, the distributor shall ensure that all rebates are identified as
coming from OPGl in the following form on or with each applicable bill or settlement statement:

“ONTARIO POWER GENERATION INC. rebate”
Any rebate amount which cannot be distributed as provided above or which is returned by a
retailer to the distributor in accordance with its licence shall be promptly returned to the host
distributor or IESO as applicable, together with interest at the Prime Rate, calculated and accrued
daily, on such amount from the date of receipt.

Nothing shall preclude an agreement whereby a consumer assigns the benefit of a rebate
payment to a retailer or another party.

15
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Pending pass-through or return to the IESO of any rebate received, the distributor shall hold the

funds received in trust for the beneficiaries thereof in a segregated account.

ONTARIO POWER GENERATION INC. REBATES

For the payments that relate to the period from May 1, 2006 to April 30, 2009, the rules set out below
shall apply.

1. Definitions and Interpretations

In this Licence

“‘embedded distributor” means a distributor who is not a market participant and to whom a host
distributor distributes electricity;

“‘embedded generator’ means a generator who is not a market participant and whose generation
facility is connected to a distribution system of a distributor, but does not include a generator who
consumes more electricity than it generates;

“host distributor” means a distributor who is a market participant and who distributes electricity to
another distributor who is not a market participant.

In this Licence, a reference to the payment of a rebate amount by the IESO includes interim
payments made by the IESO.

2. Information Given to IESO

a

Prior to the payment of a rebate amount by the IESO to a distributor, the distributor shall provide
the IESOQ, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with information in respect of the volumes of electricity withdrawn by the distributor from
the IESO-controlled grid during the rebate period and distributed by the distributor in the
distributor’s service area to:

i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented and the consumer is not receiving the prices
established under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998; and

i consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the embedded distributor shall provide
the host distributor, in the form specified by the IESO and before the expiry of the period specified
in the Retail Settlement Code, with the volumes of electricity distributed during the rebate period
by the embedded distributor’s host distributor to the embedded distributor net of any electricity
distributed to the embedded distributor which is attributable to embedded generation and
distributed by the embedded distributor in the embedded distributor's service area to:

i consumers served by a retailer where a service transaction request as defined in the Retail
Settlement Code has been implemented; and

16
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i consumers other than consumers referred to in clause (i) who are not receiving the fixed
price under sections 79.4, 79.5 and 79.16 of the Ontario Energy Board Act, 1998.

Prior to the payment of a rebate amount by the IESO to a distributor which relates to electricity
consumed in the service area of an embedded distributor, the host distributor shall provide the
IESO, in the form specified by the IESO and before the expiry of the period specified by the
IESO, with the information provided to the host distributor by the embedded distributor in
accordance with section 2.

The IESO may issue instructions or directions providing for any information to be given under this
section. The IESO shall rely on the information provided to it by distributors and there shall be no
opportunity to correct any such information or provide any additional information and all amounts
paid shall be final and binding and not subject to any adjustment.

For the purposes of attributing electricity distributed to an embedded distributor to embedded
generation, the volume of electricity distributed by a host distributor to an embedded distributor
shall be deemed to consist of electricity withdrawn from the |IESO-controlled grid or supplied to
the host distributor by an embedded generator in the same proportion as the total volume of
electricity withdrawn from the IESO-controlled grid by the distributor in the rebate period bears to
the total volume of electricity supplied to the distributor by embedded generators during the
rebate period.

Pass Through of Rebate

A distributor shall promptly pass through, with the next regular bill or settlement statement after
the rebate amount is received, any rebate received from the IESO, together with interest at the
Prime Rate, calculated and accrued daily, on such amount from the date of receipt, to:

a retailers who serve one or more consumers in the distributor's service area where a service
transaction request as defined in the Retail Settlement Code has been implemented and the
consumer is not receiving the prices established under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998;

b consumers who are not receiving the fixed price under sections 79.4, 79.5 and 79.16 of the
Ontario Energy Board Act, 1998 and who are not served by a retailer where a service
transaction request as defined in the Retail Settlement Code has been implemented; and

¢ embedded distributors to whom the distributor distributes electricity.

The amounts paid out to the recipients listed above shall be based on energy consumed and

calculated in accordance with the rules set out in the Retail Settlement Code. These payments

may be made by way of set off at the option of the distributor.

If requested in writing by OPGI, the distributor shall ensure that all rebates are identified as
coming from OPGlI in the following form on or with each applicable bill or settlement statement:

“ONTARIO POWER GENERATION INC. rebate”

17
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Any rebate amount which cannot be distributed as provided above or which is returned by a
retailer to the distributor in accordance with its licence shall be promptly returned to the host

distributor or IESO as applicable, together with interest at the Prime Rate, calculated and accrued
daily, on such amount from the date of receipt.

Nothing shall preclude an agreement whereby a consumer assigns the benefit of a rebate
payment to a retailer or another party.

Pending pass-through or return to the IESO of any rebate received, the distributor shall hold the
funds received in trust for the beneficiaries thereof in a segregated account.

18
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|, Chris White, President of Erie Thames Powerlines Corporation certify that the evidence filed is
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L L

Chris White, President & CEO, Date
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SECTION 1 INTRODUCTION

1.1 Identification of Distributor and Territory

Erie Thames is a corporation, incorporated under the laws of the Province of Ontario to distribute
electricity.

Erie Thames is licensed by the Ontario Energy Board “OEB” to distribute electricity to Customers in
the service area described in Erie Thames Distribution License, ED-2002-0516 (the “Licence”).

Additionally there are requirements imposed on Erie Thames by the various codes referred to in the
License and by the Electricity Act and the Ontario Energy Board Act.

1.1.1 General

Nothing contained in this document or in any contract for the supply of electricity by Erie Thames shall
prejudice or affect any rights, privileges, or powers vested in Erie Thames by law under any Act of the
Legislature of Ontario or the Parliament of Canada, or any regulations thereunder.

Erie Thames will normally provide one electrical service to each customer location at a nominal service
voltage.

Modifications to an existing service must comply with the requirements of the standards in effect at the
time of the modifications.

The customer or their authorized representative must make application for new or upgraded electric
services and temporary power services.

The customer or their representative shall consult with Erie Thames concerning the availability of
supply, the voltage of supply, service location, metering and any other details. These requirements are
separate from and in addition to those of the Electrical Inspection Authority. Erie Thames will confirm,
in writing, the Characteristics of Electric Supply available at a specific site.

The customer is required to provide Erie Thames sufficient lead-time in order to ensure:

(@) the timely provision of supply to new and upgraded premises or
(b) the availability of adequate capacity for additional loads to be connected in existing premises.

If special equipment is required or equipment delivery problems occur then longer lead times may be
necessary. The customer will be notified of any extended lead times.

Customers will be required to pay the cost of repair or replacement of Erie Thames equipment that has
been damaged through the customers’ action or neglect.

The supply of electricity is conditional upon Erie Thames being permitted and able to provide such a
supply, obtaining the necessary apparatus and material, and constructing works to provide the service.
Should Erie Thames not be permitted to supply or not be able to do so, it is under no responsibility to
the customer whatsoever.



The Customer shall not build, plant or maintain or cause to be built, planted or maintained any
structure, tree, shrub or landscaping that would or could obstruct the running of distribution lines,
endanger the equipment of Erie Thames, interfere with the proper and safe operation of Erie Thames’s
facilities or adversely affect compliance with any applicable legislation in the sole opinion of Erie
Thames.

Prior to commencing any service work, the customer must consult with Erie Thames to ensure
compliance with current requirements.

Customers may be required to pay Capital Contributions for the addition of new electrical services
based on the requirements of the Distribution System Code.

1.2 Related Codes and Governing Laws

Erie Thames and the Customer shall comply with all Applicable Laws, including the provisions of the
latest editions of the following documents:

Electricity Act, 1998

Ontario Energy Board Act, 1998
Distribution Licence ED-2002-0526
Affiliate Relationships Code
Distribution System Code

Retail Settlements Code

Standard Service Supply Code
Transmission System Code

NG~ WNE

In the event of a conflict between this document and the Distribution Licence or regulatory Codes
issued by the OEB, or the Electricity Act, the provisions of the Act, the Distribution License and
associated regulatory Codes shall prevail.

When planning and designing for electricity service, Customers and their agents must refer to all
applicable provincial and Canadian electrical codes, and all other applicable federal, provincial, and
municipal laws, regulations, codes and by-laws to also ensure compliance with their requirements. The

work shall be conducted in accordance with the Ontario Occupational Health and Safety Act, the
Regulations for Construction Projects and the E&USA (or the OHSC Safety) rulebook.

1.3 Interpretations

In these Conditions, unless the context otherwise requires:
e Headings and underlining are for convenience only and do not affect the interpretation of these Rules.

e Words referring to the singular include the plural and vice versa.
e Words referring to a gender include any gender.

1.4 Amendments and Changes

The provisions of these Conditions of Service and any amendments made from time to time form part
of any Contract made between Erie Thames and any connected Customer, Generator or their agents.

In the event of changes to this Conditions of Service, a Public notice shall be made in the form of a



customer bill note and/or a notice on Erie Thames Website.

The Customer is responsible for contacting Erie Thames to ensure that the Customer has, or to obtain
the current version of the Conditions of Service.

1.5 Contact Information

For general inquiries, Erie Thames Powerlines can be contacted during normal business hours: Monday
to Friday between 8:30 am to 4:30 pm at 519-485-1820 or toll free 1-877-850-3128, by email at
info@eriethamepower.com or by writing to:

Erie Thames Powerlines Corporation
P.O. Box 157, 143 Bell Street
Ingersoll ON N5C 3K5

For emergency purposes during or after normal business hours, Customers can call Erie Thames at
1-877-850-3128.

1.6 Customer Rights

In those instances where the Customer will own their secondary or primary service, the Customer has the
right to hire a Contractor to supply and install the service.

The customer has the right to demand identification from any person purporting to be an authorized
agent or employee of Erie Thames.

A customer, who believes that he has suffered damages to his property or equipment as a result of
negligence on the part of Erie Thames, may submit a written claim for damages to Erie Thames. Erie
Thames will investigate the claim and respond in writing within 10 business days of the receipt of the
claim.

1.7  Distributor Rights

In those instances where the Customer has the authority to hire a Contractor to construct plant which will
become part of Erie Thames’ system, Erie Thames shall have the right to require the Contractor to submit
proof of previous experience and satisfactory performance, and, Erie Thames shall have the right to
investigate such proof and approve the Contractor prior to the Owner awarding a contract for the work to
the Contractor.

Erie Thames shall have access to Customer property in accordance with section 40 of the Electricity
Act, 1998.

1.8 Disputes

If, following good faith negotiations between a customer or other market participant and Erie Thames, a
resolution cannot be reached, the dispute may be submitted to a dispute resolution process.

Any dispute which shall arise between Erie Thames and a customer(s) and other market participants
subject to the terms of these Conditions of Service concerning the rights, duties or obligations of Erie
Thames or others subject to these Conditions of Service, shall be subject to the following dispute
resolution procedure:



Mediation

Either party (the “Initiating Party”) may invoke the dispute resolution procedure by sending a
written notice to the other party (the “Respondent Party”) describing the nature of the dispute and
designating a representative of the Initiating Party with appropriate authority to be its
representative in negotiations relating to the dispute. The responding Party shall, within five
business days of the receipt of such notice, send a written notice to the Initiating Party, designating
a representative of the Responding party with the appropriate authority to be its representative in
negotiations relating to the dispute.

Within ten business days of the receipt by the Initiating Party of the written notice of the
Responding Party the designated representatives shall enter into good faith negotiations with a
view to resolving the dispute. If the dispute is not resolved in thirty days of the commencement
of such negotiations, or such longer period as may be agreed upon, either party may, by written
notice to the other party, require that the parties be assisted in their negotiations by a mediator.
The mediator shall be acceptable to both parties and have knowledge and experience in the
matter under dispute, or professional qualifications, or experience in alternative dispute
resolution, or both. The parties shall thereafter participate in mediation with the mediator
through such process as the mediator, in consultation with the parties, may determine.

None of the parties shall be deemed to be in default of any matter being mediated, until
effective or after the date mediation fails.

Referral to Dispute Resolution

Any dispute that is not resolved through mediation as described above shall be referred to the Ontario
Energy Board dispute resolution agency according to the following procedure:

Upon the written demand of either of the parties, the dispute shall be referred to the disputes
resolution agency that has been appointed by the Ontario Energy Board.



SECTION 2 DISTRIBUTION ACTIVITIES (GENERAL)

2.1 Connections

This section includes information that is applicable to all customer classes of Erie Thames. Items that
are applicable to only a specific customer class are covered in Section 3.

2.1.1 Building that Lies Along

As provided in Section 28 of the Electricity Act 1998 Erie Thames has the Obligation to connect any
Building that ‘lies along” its distribution system. A building ‘lies along” a distribution line if it can be
connected to Erie Thames’s distribution system, and meets the conditions listed in the Conditions of
Service of Erie Thames who owns or operates the distribution line.

A Building that ‘lies along” a distribution line may be refused connection to that line should the
connection have an adverse effect on the reliability or safety of the distribution system.

2.1.2 Expansions / Offer to Connect

Under the terms of the Distribution System Code Section 3.1, a Distributor has the Obligation to make
an Offer to Connect any Building that ‘lies along” its distribution system. Erie Thames may refuse to
connect a customer for the reason described in subsection 2.1.3 of Erie Thames Conditions of Service.
The Offer to Connect must be fair and reasonable and be based on Erie Thames design standard. The
Offer to Connect must also be made within a reasonable time from the request for connection.

Erie Thames may require a customer to pay all or a part of the costs of electrical plant installed to supply
only that customer. Such capital contributions will be calculated using the guidelines set out by the OEB
in the Distribution System Code.

2.1.3 Connection Denial

The Distribution System Code in section 3.1 sets outs the conditions for a Distributor to deny
connections. A Distributor is not obligated to connect a building within its service territory if the
connection would result in any of the following:

Contravention of existing Canadian Laws, and those of the Province of Ontario.

Violations of conditions in a Distributors’ Licence.

Materially adverse effect on the reliability or safety of the distribution system.

Imposition of an unsafe worker situation beyond normal risks inherent in the operation of the
distribution system.

A material decrease in the efficiency of Erie Thames’s distribution system.

A materially adverse effect on the quality of distribution services received by an existing
connection.

e If the person requesting the connection owes Erie Thames money for distribution services, or for
non-payment of a security deposit. Erie Thames shall give the person a reasonable opportunity to



provide the security deposit consistent with Section 2.4.20 of the Distribution System Code.
2.1.4 Inspections Before Connections
Erie Thames has the right to request an inspection prior to any connection.

All customer electrical installations shall be inspected and approved by the Electrical Safety Authority,
referred to herein as the ESA.

Erie Thames requires notification from the ESA of this approval prior to the connection of a customer's
service.

Services that have been disconnected for a period of six months or longer shall also be re-inspected and
approved by the ESA prior to reconnection.

Temporary services, for construction purposes, are approved by the ESA for a period of twelve months
and must be re-inspected should the period of use exceed twelve months.

Erie Thames reserves the right to inspect and approve Transformer rooms, Vaults and Pads prior to
during and following the installation of equipment.

Provision for metering shall be inspected and approved by Erie Thames prior to connection.

Customer owned substations must be inspected by both the Electrical Safety Authority and Erie
Thames, prior to connection to the Distribution system.

Duct banks and road crossings shall be inspected and approved by Erie Thames prior to the pouring of
concrete and again before backfilling.

Erie Thames reserves the right to inspect any underground trenches prior to backfilling.

Erie Thames reserves the right to approve the installation and location of all submarine cable. All
documentation and permits required for laying of submarine cable must be provided to Erie Thames.
The installation of submarine cable must meet the requirements of all governing legislation.

All work done on existing Distributor plant must be authorized by Erie Thames and carried out in
accordance with all applicable safety acts and regulations.

In accordance with the Distribution System Code, if Erie Thames refuses to connect a building in its
service territory that lies along one of its distribution lines, Erie Thames shall inform the person
requesting the connection of the reasons for not connecting, and where Erie Thames is able to provide a
remedy, make an offer to connect. If Erie Thames is unable to provide a remedy to resolve the issue, it
is the responsibility of the customer to do so before a connection can be made.

2.1.5 Relocation of Plant

Erie Thames will, where feasible, accommodate requests to relocate electrical plant such as poles and
metal enclosed equipment.

The customer will be required to pay all of the costs incurred by the relocation.



Requests by civic authorities to relocate distribution facilities will be done so in accordance with the
appropriate regulations.

2.1.6 Easements

To maintain the reliability, integrity and efficiency of the distribution system, Erie Thames has the right
to have supply facilities on private property registered against title to the property. Easements are
required whenever Erie Thames underground or overhead plant is to be located on private property or
crosses over an adjacent private property to service a Customer.

The Customer shall acquire and grant in Erie Thames name, at no cost to Erie Thames, where required,
an easement to permit installation and maintenance of service. The width and extent of this easement
shall be determined by Erie Thames. The easement shall be granted prior to connection of the service.

The Owner shall furnish to Erie Thames, free and clear of all encumbrances, sufficient easements to enable
the servicing of all existing or proposed developments or subdivisions from plants located on the Owners’

property.

Sufficient property at suitable locations shall be made available for the purpose of the installation of
distributors’ assets.

The Customer will prepare at its own costs a reference plan and associated easement documents to the
satisfaction of Erie Thames solicitor prior to its registration and register the easement plan. Details will
be provided upon application for service.

Where surface restoration by Erie Thames is required following any repairs or maintenance to a
service, Erie Thames will in so far as is practicable, restore the property to its original condition; and
provide compensation for any damages caused by the entry that cannot be repaired.

2.1.7 Contracts

Standard Form of Contract - Connection to the electrical distribution system will be provided upon
completion of a signed contract between the customer and Erie Thames, and receipt of approval by the
Electrical Safety Authority (“ESA”).

All customers will be required to complete and sign the standard form of contract to apply for the
supply of an electrical energy connection. A Standard Contract for service shall be considered as being
in force from the date it is signed by the Customer and Erie Thames and shall remain in force until
terminated by either party.

Implied Contract - In all cases, notwithstanding the absence of a formal contract, the taking and using
of electrical energy from Erie Thames by any Person or Persons constitutes the acceptance of the terms
and conditions of all regulations, conditions and rates as established by Erie Thames. Such acceptance
and use of energy shall be deemed to be the acceptance of a binding contract with Erie Thames and the
Person so accepting shall be liable for payment for such energy and the contract shall be binding upon
the Person’s heirs, administrators, executors, SUcCessors or assigns.

Special Contracts - Special contracts that are customized in accordance with the service requested by
the Customer normally include, but are not necessarily limited to, the following examples:

e construction sites



mobile facilities
non-permanent structures
special occasions, etc.
Generation

Opening and Closing of Accounts — A property owner or occupant shall contact Erie Thames by
telephone to make a request to open an account with Erie Thames. This will establish a contract with
Erie Thames and the Customer’s acceptance of all responsibilities related to electricity charges
applicable to the account. A Solicitor or person with Power of Attorney can agree on behalf of the
Customer to the opening of an account.

Erie Thames shall open and or close an account for a property in the name of a person at the request of
a third party consistent to Section 2.8 of the Distribution System Code and as outlined in Appendix 3 of
these Conditions of Service, Policy 5.0 Opening and Closing of Accounts.

Erie Thames may require a security deposit consistent with Section 2.4.9 of the Distribution System
Code and as outlined in Appendix 3 of these Conditions of Service, Policy 6.1 Security Deposits.

Customers requesting to close an account are required to provide reasonable notice to allow time to
read the meter at the service address and issue a final bill. If a Customer requests to cancel a service
agreement and no longer request electricity to be provided to the service address, Erie Thames may
disconnect the electricity service. If a request is made for reconnection the new Customer setting up an
account at the service address will incur the applicable costs to reconnect the service. If the electricity
service has been disconnected from a premise for six months or longer, an ESA inspection is required.

In all cases, Erie Thames will not maintain availability of a meter and service without an active account
and Customer. When a Customer advises Erie Thames they are no longer responsible for the account or
requests to close an account, a final bill will be issued for the account. If, at that time, a new Customer
has not assumed responsibility for services provided to the property, Erie Thames may disconnect the

property.

Landlord and Tenant Agreement — When a tenant has opened an account at a property for the
distribution of services they have agreed to be an Erie Thames Customer and have accepted
responsibility for electricity charges provided to the service address. Therefore, the contract is with that
tenant. When a tenant closes the account, Erie Thames will adhere to the date provided by the tenant,
regardless of any agreements between the tenant and the landlord or owner, and a final bill will be
issued for the account. Erie Thames shall not seek to recover any charges for service provided to that
tenant at the rental unit after closure of the account from any person including the landlord/owner
unless the person has agreed to assume responsibility for the charges.

Erie Thames may enter into an agreement with a landlord or owner whereby the landlord/owner agrees
to assume responsibility for paying for continued service to the rental property after closure of a tenants
account.

A landlord or owner may enter into the above mentioned agreement either by telephone or by written
confirmation delivered by mail or email. A new account will be set up in the landlord/owner’s, name
pursuant to such an agreement, when:

o Erie Thames is advised that the tenant is vacating the property;

e the landlord/owner will be responsible for the new account(s) and any electricity charges for
service provided at any and all units listed at a service address; and

e a new account set up charge will apply to new account(s), which will appear on the first



electricity bill issued.

It is the responsibility of the landlord to ensure that Erie Thames is made aware of any changes in
contact, mailing and/or billing information. Where landlord information is not known, the above
agreement will not apply and Erie Thames may disconnection of the service.

2.2 Disconnection and Use of Load Control Devices

Erie Thames has the right and/or obligation to disconnect or limit the supply of electrical energy to a
Customer consistent with the Electricity Act for causes including but not limited to:

Adverse effect on the reliability and safety of the distribution system.

Imposition of an unsafe worker situation beyond normal risks inherent in the operation of
the distribution system.

A material decrease in the efficiency of Erie Thames's distribution system.

A materially adverse effect on the quality of distribution services received by an existing
connection.

Inability of Erie Thames to perform planned inspections and maintenance.

Failure of the consumer or customer to comply with a directive of a distributor that Erie
Thames makes for purposes of meeting its licence obligations.

e The customer owes Erie Thames money for distribution services, or for a security deposit.
Erie Thames shall give the customer a reasonable opportunity to provide the security
deposit consistent with Section 2.4.20 and 2.4.20Ao0f the Distribution System Code.

e Failure to notify Erie Thames of Customer responsibility for electricity account when a new
party moves into an existing connected property and consumes electricity;

Without limiting the generality of the foregoing, prior to disconnecting a property for non-payment,
Erie Thames shall provide to any person that receives notice of disconnection:

e The Fire Safety Notice of the Office of the Fire Marshal; and
e Any other public safety notices or information bulletins issued by public safety authorities
provided to Erie Thames.

Appendix 3 of these Conditions of Service includes Erie Thames Disconnection Policy and Use of
Load Control Devices Policy. The Policies describe Erie Thames disconnection and the use of load
control devices practices.

Disconnection does not relieve the Customer of the responsibility to pay the overdue amounts. Erie
Thames may recover from the Customer responsible for the disconnection reasonable costs associated
with disconnection including costs for repairs of Erie Thames physical assets attached to the property
in reconnecting the property.

Reconnection or restoration of the electricity service will occur only after the reason for disconnection

or limitation has been remedied. Erie Thames may recover from the person requesting the reconnection
any Erie Thames OEB approved reconnection charge.

2.3  Conveyance of Electricity

2.3.1 Guaranty of Supply

Erie Thames agrees to use reasonable diligence in providing a regular and uninterrupted supply but



does not guarantee a constant supply or the maintenance of unvaried frequency or voltage and will not
be liable in damages to the Customer by reason of any failure in respect thereof.

Customers requiring a higher degree of security than that of normal supply are responsible to provide
their own back-up or standby facilities.

When power is interrupted, or the Customer is experiencing power quality problems the Customer or
their electrical contractor shall first ensure that interruption is not due to problems within the customer
owned installation. If after verifying that the cause of the problem does not reside on the customers’
installation, the customer shall contact Erie Thames. Erie Thames will respond to and take reasonable
steps to restore power. Erie Thames reserves the right to recover costs from the customer for making
false claims of interruptions.

Although it is Erie Thames policy to minimize inconvenience to Customers, it is necessary to
occasionally interrupt a Customers’ supply to maintain or improve Erie Thames system, or to provide
new or upgraded services to other Customers. Whenever practical and cost effective, as determined by
Erie Thames, arrangements suitable to the Customer and Erie Thames may be made to minimize any
inconvenience. Erie Thames will endeavor to provide the Customer with reasonable advance notice,
except in cases of emergency, involving danger to life and limb, or impending severe equipment
damage.

Erie Thames will endeavor to notify Customers prior to interrupting the supply to any individual
service. However, if an unsafe or hazardous condition is found to exist, or if the use of electricity by
apparatus, appliances, or other equipment is found to be unsafe or damaging to Erie Thames or the
public, service may be discontinued without notice.

Depending on the outage duration and the number of Customers affected, Erie Thames may issue a
news release to advise the general public of the outage.

2.3.2 Power Quality

Erie Thames will respond to and take reasonable steps to investigate consumer power quality
complaints and report to the consumer on the results of the investigation. The method and level of
investigation will be at the discretion of Erie Thames.

If the source of a power quality problem is caused by the consumer making the complaint, Erie Thames
may seek reimbursement for the time and cost spent to investigate the complaint.

If the source of a power quality problem is caused by a consumer, Erie Thames may direct the

consumer to take corrective action. If the Consumer does not take such action within a reasonable time,
Erie Thames may disconnect the supply of power to the Customer. (see section 2.2)

2.3.3 Electrical Disturbances

There are levels of voltage fluctuation and other disturbances that can cause flickering lights and more
serious difficulties for Customers connected to Erie Thames distribution system.

Some types of electronic equipment, such as video display terminals, can be affected by the close
proximity of high electrical currents that may be present in transformer rooms.



No electrical equipment, which may produce an undesirable system disturbance, shall be connected by a
customer to a customer's service without prior approval of Erie Thames.

Examples of equipment, which may cause disturbance, are large motors, welders and variable speed
drives. In planning the installation of such equipment, the customer is required to consult with Erie
Thames.

Erie Thames will endeavour to maintain voltage variation limits, under normal operating conditions, at
the Customers’ Delivery Points, as specified by the latest edition of the Canadian Standards
Association, C235. However, more sensitive electronic equipment such as computers can be seriously
affected by variations in quality of supply voltage. Customers who need electrical power of high quality
and with rigid voltage tolerances are responsible for providing their own power conditioning equipment.

Customers requiring a three-phase supply should install protective apparatus to avoid damage to their
equipment, which may be caused by the interruption of one phase, or non-simultaneous switching of
phases of Erie Thames supply.

The customer shall provide such protective devices as may be necessary to protect his property or
equipment from any disturbance beyond the control of Erie Thames.

2.3.4 Standard Voltage Offerings

2.3.4.1 For Secondary Voltage

The Supply Voltage governs the limit of supply capacity for any Customer. General guidelines for
supply from overhead street circuits are as follows:

e at 120/240 V. single phase, or

e 347/600 V. three phase, four wire, or

e 120/208 V three phase, four wire,
OR

Where street circuits are buried, the Supply Voltage and limits will be determined upon application to
Erie Thames.

OR
Where the Customer or Developer provides a pad on private property;
e at 120/240 V single phase, or

e at 120/208 V three phase, four wire, or
e at 347/600 V three-phase, four-wire

2.3.4.2 For Primary Voltage

Primary supplies to transformers or customer-owned substations will be one of the following as
determined by Erie Thames:

e 2400/4,160 volts 3 phase 4 wire
e 4,800/8,320 volts 3 phase 4 wire
e 7,200/12,400 volts 3 phase 4 wire



8,000/13,800 volts 3 phase 4 wire
16,000/27,600 volts 3 phase 4 wire
27,600 volts 3 phase 3 wire delta
44,000 volts 3 phase 3wire

An electrical requirement in excess of 750 kVA may require a customer owned Substation supplied at the
voltage as determined by Erie Thames.

2.3.5 Voltage Guidelines

Erie Thames maintains service voltage at the Customers’ service entrance within the guidelines of
C.S.A. Standard CAN3-C235 (latest edition) which allows variations from nominal voltage of:

6% for Normal Operating Conditions
8% for Extreme Operating Conditions

Where voltages lie outside the indicated limits for Normal Operating Conditions but within the
indicated limits for Extreme Operating Conditions, improvement or corrective action will be taken on a
planned and programmed basis, but not necessarily on an emergency basis.

Where voltages lie outside the indicated limits for Extreme Operating Conditions, improvement or
corrective action will be taken on an emergency basis. The urgency for such action will depend on

many factors such as the location and nature of load or circuit involved, the extent to which limits are
exceeded with respect to voltage levels and duration, etc.

2.3.6 Back-up Generators

Customers with portable or permanently connected emergency generation capability shall comply with
all applicable criteria of the Ontario Electrical Safety Code and in particular, shall ensure that customer
emergency generation does not back-feed on Erie Thames system.

Customers with permanently connected emergency generation equipment shall notify Erie Thames
regarding the presence of such equipment.

Erie Thames reserves the right to have the connection of this equipment inspected.

Generation systems found to be feeding into the Distribution system without proper approval of Erie
Thames shall be subject to immediate disconnection.

2.3.7 Metering
2.3.7.1 General

2.3.7.1.1 Access

Erie Thames or its agents shall have the right to access and read any of Erie Thames electricity meters
on the Customer’s premises.

All metering installations shall be accessible from a public area.



23.7.1.2 Costs

All Erie Thames metering equipment located on the Customer’s premises are in the care and at the risk
of the Customer and if destroyed or damaged, other than by normal usage, the Customer will pay for
the cost of repair or replacement.

Regardless of any charges for metering installations, all meters and meter instrumentation equipment
shall remain the property of Erie Thames and maintenance of this equipment shall be Erie Thames
responsibility.

2.3.7.1.3  Voltage

Generally, metering will be at utilization voltage. Where Erie Thames provides primary transformation,
primary voltage metering will be allowed only in special circumstances following full discussion with
Erie Thames.

Customer-owned substations may require primary metering. The provisions required for these
installations shall be specified and approved by Erie Thames for each application.

2.3.7.1.4  Primary/ Bulk Metering

Primary metering units may be installed outdoors or within and electrical vault as outlined in the current
Electrical Safety Code. Where the Owner prefers not to provide an approved electrical vault, Erie Thames
at additional cost can provide a metering unit with non-flammable coolant.

Non-residential or mixed-use buildings will normally be bulk metered by a single meter. However,
where specific areas are clearly and permanently defined and in other respects as a separate entity,
individual metering of the loads will be considered.

In all installations where the Customer requests revenue metering remote from the secondary entrance
equipment or downstream from a Customer-owned dry-core transformer, provisions are required for a
bulk meter directly after the main switch. This bulk metering is required in addition to any public
metering provisions. The Customer will be required to contribute to the cost of the metering
installation.

Where more than one meter exists, the meters shall be grouped where practicable.

The customer/contractor shall permanently and legibly identify all metered services with respect to correct
municipal 911 address and unit #. The identification shall be applied to all service switches and breakers
and to all meter cabinets and meter mounting devices that are not immediately adjacent to the service
switch. The customer/contractor shall insure that all service identifications are accurate and by not doing
so will be held totally responsible. Erie Thames shall issue a Meter Verification Sheet for this purpose to
the owner or contractor.

In any case, a copy of the metering layout plan shall be forwarded to Erie Thames for review and
approval.

If the distribution of the metered load circuit is in dispute, (ie: circuits from one premise is found to
supply a second premise) Erie Thames reserves the right to transfer all accounts into the Property
Owners’ name until such time as the problem has been resolved, and the individual metering can be
clearly identified with the individual units.



2.3.7.15  Locks
All devices on the line side of Erie Thames metering shall have provisions for padlocking.

For commercial and industrial services the Customer's main switch shall have provisions for padlocking
the switch handle in the open position and the switch cover or door in the closed position.

When a disconnect device has been locked in the “OFF” position by Erie Thames, under no
circumstances shall anyone remove the lock and energize it without first receiving approval from Erie
Thames.

At the discretion of Erie Thames, a dual locking arrangement, a master key arrangement, a key box
arrangement, or a copy of the access key will be required for access.

2.3.7.2 Current Transformer Boxes

Where a current transformer box is required, it shall be CSA approved, of a size and type as stipulated
by Erie Thames, and include a provision for padlocks. A removable plate shall be provided in the box
for mounting the equipment.

As an alternative to a separate CT box and meter, a single enclosure combining both functions may be
feasible. Contact Erie Thames for details.

In cases where the CTs only meter a portion of the metal clad switchgear (such as house loads), a
separate disconnect switch must be installed ahead of the metering compartment so that the service can
be de-energized without any interruption to the main service supply.

Generally, one house load meter only will be allowed. Additional house load meters will require
authorization from Erie Thames.

Conductors should enter the current transformer box at the top and leave at the bottom, or vice versa. If
this cannot be arranged, the next largest CT box must be used to enable conductors to be trained in
place. Where parallel conductors are used, the sum of the conductors will determine the size of the CT
box to use. In all cases the Customer shall supply suitable cable termination lugs.

On all electrical services that require current transformers and the neutral for metering, an isolated
neutral block shall be provided in the current transformer box.

2.3.7.3 Interval Metering

The Distribution System Code, as amended from time to time, requires Erie Thames to meter
Customers of specific load levels with pulse-recording meters, or interval meters, which are
interrogated remotely. Erie Thames, at its’ sole discretion, may also require such metering on any
customer whose load characteristics may have a significant impact on the Net System Load Shape, or
where reasonable access to the meter for the purpose of acquiring metering data may be limited due to
location.

A customer that requests interval metering shall compensate a distributor for all incremental costs
associated with that meter, including the capital cost of the interval meter, installation costs associated
with the interval meter, ongoing maintenance (including allowance for meter failure), verification and



re-verification of the meter, installation and ongoing provision of communication line or
communication link with the customer’ s meter, and cost of metering made redundant by the customer
requesting interval metering. The communication system utilized for interval meters shall be in
accordance with Erie Thames requirements.

Where such metering exists Erie Thames will consider customer requests to provide a secondary pulse for
load control or customer-owned metering at the customers” expense.

Where a customer submits a request to read their own interval meter, Erie Thames shall make this access
available given the following conditions are met:

e The meter has the capability of read-only password protection
e The customer provides a signed copy of the “Interval Metering Access Agreement” to Erie
Thames.

2.3.7.3.1 Interval Metering Communications

o Solid-state recorders and/or Electronic Interval Meters installed by Erie Thames have provision
for remote interrogation over a telephone line. To accommodate this feature the Owner will
provide shared access to a telephone line for Erie Thames metering purposes.

e At its’ sole discretion, for metering installations where loss of metering data would cause a
substantial impact on Erie Thames Settlement System, Erie Thames may require the phone
line to be dedicated for metering purposes only.

e A voice quality telephone line, which is active 24 hours a day to the metering location
extension jack, which is mounted on the metering board.

e Phone lines must be installed and functioning prior to the new service being energized.

2.3.7.3.2 Smart Metering

Erie Thames is replacing all its residential and small commercial meters with Smart Meters to comply
with the government’s smart meter initiatives. With implementation of time-of-use pricing, the
processes for meter consumption data retrieval and billing will align with applicable regulations and
directions from the Smart Meter Entity.

2.3.7.4 Meter Reading

Erie Thames will read all meters on a regularly scheduled basis whenever possible. If an actual meter
reading is not obtained, the Customer shall pay a sum based on an estimated demand and/or energy for
electricity used since the last meter reading.

2.3.7.5 Final Meter Reading

When a service is no longer required, or the Customer is switching Energy Providers, the Customer
shall provide Erie Thames sufficient notice of the date so that a final meter reading can be obtained.
The Customer shall provide access to Erie Thames or its agents for this purpose.

If a final meter reading is not obtained, the Customer shall pay a sum based on an estimated demand
and/or energy for electricity used since the last meter reading.



2.3.7.6 Faulty Registration of Meters

Metering electricity usage for the purpose of billing is governed by the Federal Electricity and Gas
Inspection Act and associated regulations, under the jurisdiction of Measurement Canada, Industry
Canada. Erie Thames revenue meters are required to comply with the accuracy specifications
established by the regulations under the above Act.

In the event of incorrect electricity usage registration, Erie Thames will determine the correction
factors based on the specific cause of the metering error and the Customer’s electricity usage history.
The Customer shall pay for all the energy supplied, a reasonable sum based on the

reading of any meter formerly or subsequently installed on the premises by Erie Thames, due regard
being given to any change in the character of the installation and/or the demand.

If the incorrect measurement is due to reasons other than the accuracy of the meter, such as incorrect
meter connection, incorrect connection of auxiliary metering equipment, or incorrect meter multiplier
used in the bill calculation, the correction will apply for the period defined in the Retail Settlement
Code, Section 7.7. Erie Thames will correct the bills for that period in accordance with the regulations
under the Electricity and Gas Inspection Act (Canada).

2.3.7.7 Meter Dispute Testing

Erie Thames will attempt to resolve billing enquiries. However, to give Customers confidence in the
accuracy of electricity meters, Erie Thames will conduct an internal investigation to verify the accuracy of
any meter the Customer believes to be recording incorrectly. If the internal investigation does not resolve
the matter, the Customer or Erie Thames may request Measurement Canada to test the meter.

If the test indicates that the meter is not accurate, the Customer’s historic billing will be adjusted, and
Erie Thames shall pay the full costs of the meter dispute testing.

2.3.7.8 Location

The location of the indoor or outdoor meter shall be readily accessible at all times and acceptable to
Erie Thames. If a meter is recessed or enclosed after installation, without the prior approval of Erie
Thames, the service may be subject to disconnection.

The location of the service entrance, routing of duct banks, metering, and all other works will be
established through consultation with Erie Thames. Failure to comply may result in relocation of the
service plant at the Owner's expense.

In all locations where Commercial/Industrial revenue metering is accessible to the general public, a
lockable enclosure or a room for service equipment and meters, shall be provided by the Owner at the
discretion of Erie Thames, as follows:

An electrical room reserved solely for metering equipment or
Metal enclosed switchgear approved by Erie Thames or

A suitable metal metering cabinet or

A vandal proof cage.



2.3.7.9 Meter Mounting Heights

Provision for metering shall facilitate a practical mounting height for revenue meters in compliance with
all applicable codes and regulations.

2.3.7.10 Environment

The following requirements apply to the areas allocated for revenue metering.

The customer to the satisfaction of Erie Thames shall provide where there is the possibility of danger to
workmen, or damage to equipment from moving machinery, dust, fumes, or moisture, protective
arrangements.

A clear safe working space of not less than 1.2 m (48") in front of the installation from the floor to ceiling
with a minimum ceiling height of 2.1 m (84") provided to insure the safety of Erie Thames or other
authorized employee(s) who may be required to work on the installation.

Where excessive vibration may affect or damage metering equipment, adequate shock-absorbing
mounting shall be provided and installed by the customer.

2.3.7.11 Meter Sockets

The owner will supply and install a meter socket as specified by Erie Thames. Meter sockets will be
directly accessible to Erie Thames staff.

A listing of approved revenue metering sockets is available from Erie Thames.

2.3.7.12 Cabinets

Where required by these Conditions of Service the Owner shall supply and install a meter cabinet to Erie
Thames requirements.

Meter cabinets shall be installed indoors, except where special permission is granted by Erie Thames to

install the meter cabinet outside. In such cases, an approved weather proof, lockable, C.S.A. approved
meter cabinet shall be provided by the Customer.

2.3.7.13 Metering Loops

Three-phase, four-wire services will require a loop for metering, within the meter cabinet, for all three
phases.

Mineral insulated, solid, or hard drawn wire conductors are not acceptable as metering loops.

2.3.7.14 Metal Enclosed Switchgear

The following regulations apply to the installation of instrument transformers and metering equipment
within metal enclosed switchgear.

Erie Thames will provide the following revenue metering equipment as required:
e Colour coded secondary wiring



e Revenue meters

The Owner shall:

e consult with Erie Thames regarding the metering equipment to be provided which may
include:
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Potential transformers

Potential transformer fuse holders and fuses

Current transformers

Phone line for remote interrogation of meters

Duplicate Pulse Initiators

Provide complete shipping instructions for instrument transformers for those projects
where these are to be provided by Erie Thames for installation by the switchboard
manufacturer.

Install instrument transformers, metering cabinet and conduit.

Each main bus bar to be drilled and tapped (10-32) or (10-24) on the line side of the
removable current transformer link.

e Submit two copies of the manufacturer’s switchboard drawings, for approval, dimensioned to
show provision for and arrangement of Erie Thames metering equipment.

Meters shall be installed by Erie Thames in a customer-owned metal cabinet of a size and type pre-
approved by Erie Thames, mounted at an approved location separate from the switchgear.

Tamper proof or sealable rigid conduit or any equally approved conduit of a size and type specified by
Erie Thames shall be installed between the CT compartment of the switchgear and the meter cabinet.

For conduit installations greater than 30 m (100", in length or where several bends are necessary, larger
conduits or other special provision may be required, at the discretion of Erie Thames.

2.3.7.15 Switchgear Connected to Wye Source

Where a Wye source neutral connection is to be used or grounded, the Owner shall provide a conductor
sized to the requirements of the Ontario Electrical Safety Code from the instrument transformer
compartment to the neutral connection.

2.3.7.16 Four Quadrant Metering (Generation)

All Ontario Energy Board-licensed generators connected to the distribution system that sell energy and
settle through Erie Thames’s retail settlement process shall be required to install metering that meets
the requirements of the Distribution System Code as approved by the Ontario Energy Board, and/or the
Market Rules as approved by the Independent Electricity Market Operator.

2.4 Tariffs and Charges

2.4.1 Service Connection

Charges for Service Connections are set out in Erie Thames approved rates, (Miscellaneous Rates and
Charges) and may be obtained by request from Erie Thames. Notice of Rate revisions may be
published in the local newspapers, on Erie Thames website and/or mailed out to all customers with the



first billing issued at revised rates.

2.4.2 Energy Supply

Erie Thames shall provide Customers connected to the Distribution System with access to electricity
through Standard Supply Service as defined in the Retail Settlement Code published by the OEB or as
mandated though Legislation or Regulations issued by the Ministry of Energy.

Disputes arising from charges relating to Standard Supply Service shall be directed to Erie Thames.

Customers will be switched to their Retailer of choice only if the retailer has a Service Agreement with
Erie Thames. The Customer’s authorized Retailer through the Electronic Business Transaction system
(EBT) must make the Service Transfer Request (STR) in accordance with the rules established and
amended from time to time by the Ontario Energy Board.

Disputes arising from charges relating to Retailer Service shall be directed to the Retailer.

Erie Thames may, at its discretion, refuse to process a Service Transfer Request for a Customer to
switch to a Retailer if that Customer owes money to Erie Thames for Distribution Services and or
Standard Supply Service.

2.4.2.1 Wheeling of Power

Customers considering delivery of electricity through Erie Thames Distribution System shall contact
Erie Thames for technical requirements and current applicable Rates.

2.4.3 Deposits

Whenever required by Erie Thames, the Customer shall provide and maintain security in an amount
that Erie Thames has been mandated to collect, or deems necessary and reasonable. Erie Thames shall
require security amounts based on Erie Thames existing Security Deposit Policies. The current Security
Deposit policy is included as Appendix 3 — Policy 6.1 of these Conditions of Service.

Effective October 1, 2011, Erie Thames will waive the requirement to provide a security deposit
for Eligible Low-Income Customer provided the Customer contacts Erie Thames to request such
a waiver and their low-income eligibility is confirmed. Furthermore, where a social service agency
or a government agency advises Erie Thames that it is assessing a Customer for eligibility as an
Eligible Low-Income Customer, the due date for payment of the security deposit shall be extended
for 21 days pending the eligibility decision. Additionally, an Eligible Low-Income Customer may,
after October 1, 2011, request a refund of any security deposit previously paid to Erie Thames,
after application of the security deposit to any outstanding arrears on said customer’s account. The
criteria for waiving and/or returning a security deposit are defined in Appendix 3 — Policy 6.1 Security
Deposit of these Conditions of Service.

Where a customer proposes the development of premises that requires Erie Thames to place equipment
orders for special projects, the customer is required to sign the necessary Supply Agreements and
furnish a suitable deposit before such equipment is ordered by Erie Thames.



2.4.4 Billing

Erie Thames may, at its option, render bills to its Customers on either a monthly, bi-monthly, quarterly
or annual basis. The option applicable to the customer shall be identified to the customer at the time of
application for service.

Prorating of Service and Demand charges will be performed at the discretion of Erie Thames.

2.4.4.1 Competitive Charges:
Are based on rates as determined by:

i.  the Hourly Ontario Spot Market Price (HOEP); or
ii.  the utilities Weighted Average Price (WAP) as determined by net system load; or
iii. the customers retailer contract rate; or
iv.  the rates published by the OEB; or
v.  Legislation or Regulations issued by the Ministry of Energy.

2.4.4.2 Non-competitive Charges:

Non-competitive charges are based on rates approved by the Ontario Energy Board and fall outside the
scope of this document. Approved rates as they relate to the transmission, distribution and other non-
competitive elements may be attained through the utilities rate documents. These documents will be
provided by the utility at the customer’s request.

2.4.4.3 Billable Engineering Units:
Customers will be billed on:
i.  actual or estimated meter reading data; or
ii.  derived consumption data (Streetlights, sentinel lights and other scattered loads); or
iii.  aflat rate, depending on the type of load being billed.
2.4.4.4 Use of Estimates:
In months where a bill is issued, but no reading is obtained, Erie Thames estimates usage in order to

determine billing quantities. The estimate is based on historical usage for the premise, or a pre-
determined quantity if there is no historical usage information available.

2.4.5 Payments and Late Payment Charges

Bills are rendered for distribution services and electrical energy used by the Customer. Bills are
payable in full by the due date.

Bills are due when rendered by the utility. A customer may pay the bill without the application of a late
payment charge up to a due date, which shall be a minimum of sixteen calendar days from the date of
mailing or hand delivery of the bill. This due date shall be identified clearly on the customer’s bill.

Where payment is made by mail, payment will be deemed to be made on the date post-marked. Where
payment is made at a financial institution acceptable to the utility, payment will be deemed to be made
when stamped/acknowledged by the financial institution or an equivalent transaction record is made.



A partial payment will be applied to any outstanding arrears before being applied to the current billing,
unless special considerations have been made by the utility.

Outstanding bills are subject to the collection process and may ultimately lead to the service being
discontinued or limited. Service will be restored once satisfactory payment has been made.
Discontinuance of service does not relieve the Customer of the liability for arrears.

Erie Thames shall not be liable for any damage on the Customer’s premises resulting from such
discontinuance of service. A reconnection charge may apply where the service has been disconnected
due to non-payment.

The Customer will be required to pay additional charges for the processing of non-sufficient fund
(N.S.F.) cheques.

2.4.6 Unauthorized Energy Use

Erie Thames shall use its discretion in taking action to mitigate unauthorized energy use. Upon
identification of possible unauthorized energy use, Erie Thames shall notify, if appropriate,
Measurement Canada, The Electrical Safety Authority, Police Officials, Retailers that service
customers affected by an authorized energy use, or other entities.

Erie Thames may recover from the parties responsible for the unauthorized energy use all costs
incurred by Erie Thames arising from unauthorized energy use, including an estimate of the energy
used, inspection and repair costs.

A service disconnected due to unauthorized use of energy shall not be reconnected until such time as
all arrears resulting from the unauthorized use has been resolved to the satisfaction of Erie Thames.

Prior to reconnection, Erie Thames shall require proper authorization from applicable authorities.

2.5 Customer Information

Erie Thames reserves the right to request specific information from the customer in order to facilitate
the normal operation of its business. Failure of a customer to supply such information may prevent the
normal continuation of service.

The Retail Settlement Code as amended from time to time specifies the rights of customers and their
retailers to access current and historical usage information and related data and the obligations of
distributors in providing access to such information.

Under these requirements, Erie Thames shall upon authorization by a customer make the following
information available to the Customer or the Retailer that provides electricity to a customer connected
to Erie Thames distribution system:

Erie Thames account number for the customer,

Erie Thames meter number for the meter or meters located at the customer’s service address
The customer’s service address,

The date of the most recent meter reading,

The date of the previous meter reading,

Multiplied kilowatt-hours recorded at the time of the most recent meter reading,



Multiplied kilowatt-hours recorded at the time of the previous meter reading,

Multiplied kW for the billing period (if demand metered),

Multiplied kVA for the billing period (if available),

Usage (kWh's) for each hour during the billing period for interval-metered customers

An indicator of the read type (e.g., distributor read, consumer read, distributor estimate, etc.)
Average distribution loss factor for the billing period

This information will be provided to the Customer / Retailer upon request twice per year at no charge.
Erie Thames may request a fee to recover costs for additional requests. A request is considered to be
data delivered to a single address. Thus, a single request to send information to three locations is
considered three requests.

Erie Thames acknowledges that no confidential information regarding its’ customers shall be released
to a third party without the expressed prior written consent of the customer unless the request is
rightfully received from the third party requesting the information, or Erie Thames is legally required to
disclose such information under the terms and in accordance with the Freedom of Information and
Protection of Privacy Act, R.S.0. 1990, c. F.31.



SECTION 3 CUSTOMER SPECIFIC

3.1 Residential

This section refers to the supply of electrical energy to Customers residing in residential dwelling units.

3.1.1 General

Energy is generally supplied as single phase, 3-wire, 60-Hertz, having a nominal voltage of 120/240
Volts.

There shall be only one Delivery Point to a dwelling.

In circumstances where two existing services are installed to a dwelling, and one service is to be
upgraded, the upgraded service will replace both of the existing services.

All new single-family homes will be required to install their primary and secondary service wires to the
specifications contained within Erie Thames technical specification document.

Whether the method of supply will be overhead or underground will be at the discretion of Erie Thames.
Erie Thames will adhere to any existing regulations subject to requirements of authorities.

Unless specifically documented otherwise to the Customer, where Erie Thames has taken ownership of
such plant all services installed by Erie Thames or by an approved contractor using approved materials,
will be maintained by Erie Thames.

3.1.2 Early Consultation

The Customer shall supply a completed Site Planning document and related information to Erie
Thames well in advance of installation commencement. (see appendix) The information shall be
supplied in a manner requested by Erie Thames at the time of the application.

3.1.3 Standard Connection Allowance

For the purposes of calculating customer connection fees, the Basic Connection for Residential
consumers is defined as 100 amp 120/240 volt overhead service.

The basic connection for each customer shall include;

I.  supply and installation of overhead distribution transformation capacity or an equivalent credit
for transformation equipment; and
ii.  up to 30 meters of overhead conductor or an equivalent credit for underground services.
In the case of an upgrade to an existing service, where the existing service is below the basic
connection, the credit up to the basic connection will apply.

Secondary services exceeding the basic 30 meter length may require specific design approved by Erie
Thames to ensure power quality.



3.1.4 Variable Connection Fees

Any requirements above the defined basic connection shall be subject to a variable connection charge
to be calculated as the costs associated with the installation of connection assets above and beyond the
basic connection. Erie Thames may recover this amount from a customer through a connection charge
or equivalent payment.

3.1.5 Point of Demarcation

In all cases the final Demarcation Point will be the decision of Erie Thames.

The Customer must obtain a Demarcation Point Location from Erie Thames before proceeding with the
installation of any service. Failure to do so may result in the Demarcation Point having to be relocated
at the Customer’s expense.

Maintenance of the portion of the Secondary Service owned by Erie Thames includes repair and like-
for-like replacement of a wire or cable that has failed irreparably. The Customer is responsible for all
civil work, supports, vegetation and landscaping associated with any such repair or replacement of the
portion of Secondary Service owned by Erie Thames.

3.1.5.1 Secondary Service Connections

The Point of Demarcation for residential services up to 400 amps is at the line side of the Meter Base for
Underground services, and at the top of the stack for Overhead services, beyond which the customer bears
full responsibility for installation and maintenance.

The Point of Demarcation for residential services over 400 amps is at the secondary side of the
transformer.

For Secondary Services wholly owned and maintained by the Customer, the Demarcation Point is the
secondary connection at the transformer or the service bus.

The Customer shall install, own, and maintain the secondary conductor under any of the following
conditions:

(@) conductor terminations are inside the Customer’s building;
(b) conductor is installed beyond the service entrance;
(c) conductor is connected to a Primary Service; or
(d) conductor is a non-standard installation.
3.1.5.2 Primary Service Connections

For Primary Service, the Demarcation Point is the primary connection at Erie Thames’s Distribution
system.

3.1.6 Supply Voltage
(@ A Residential building is supplied at one service voltage per land parcel.

(b) Depending upon the location of the building the supply voltage will be one of the following:



120/240 Volts 1 Phase 3 Wire
120/208 Volts 1 Phase 3 Wire
120/208 Volts 3 Phase 4 Wire
347/600 Volts 3 Phase 4 Wire
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(¢) The Owner shall make provision to take delivery at one of the nominal utilization
voltages as specified by Erie Thames. The Owner shall obtain prior approval from Erie
Thames for the use of any specific voltage at any specific location.

3.1.7 Access

At Erie Thames discretion, service locations requiring access to adjacent properties (mutual drives,
narrow side setbacks, etc.) will require the completion of an easement in Erie Thames name, or a
“Letter of Permission “from the property owner(s) involved.

The Customer will provide unimpeded and safe access to Erie Thames at all times for the purpose of
installing, removing, maintaining, operating or changing metering and distribution equipment.

3.1.8 Metering

The owner will supply and install a meter socket complete with collar acceptable to Erie Thames.
Meter sockets will be directly accessible to Erie Thames and:

e Mounted 1.7 meters from the finished grade to the center of the meter and, either on the
exterior of the front of the building or, within 3 meters of the front of the building on the
driveway side.

Installed ahead of (on the line side of) the main disconnect switch.
Installed in a location, which is and will remain unobstructed by fences, hedges, expansions,
sunrooms, porch enclosures, and any other impediments.

e If the meter is not to be installed on the actual building, it is important to contact Erie Thames
for specific location instructions prior to installation.

For more details refer to section 2.3.7 in these Conditions of Service.
3.1.9 Overhead Service
The Owner will provide service equipment to both Erie Thames and ESA requirements, and be of

sufficient height to maintain proper minimum clearances. The Owner's main switch and the overhead
service conductors will be of compatible capacity.

3.1.10 Underground Service

Underground secondary services will be installed at the Owners’ expense, to Erie Thames’s specifications.
The Owner's main switch and the underground service conductors will be of compatible capacity.

3.1.11 Street Townhouses and Condominiums:

NOTE: Street Townhouses and Condominiums requiring centralized bulk metering will be covered
under section 3.2 of these Conditions of Service. Also 3.1.11.2



3.1.11.1 Service Information:

The Owner will enter into a Servicing Agreement with Erie Thames, governing the terms and conditions
under which the electrical distribution system and services will be designed and installed.

The Owner will provide all of the civil works to accommodate Erie Thames and will pay the complete cost
of the electrical distribution system, design and services.

The distribution system and services shall be underground unless otherwise approved.

One service will be provided for each unit.

The nominal service voltage will be 120/240 volts, 1 phase, 3 wire.

Erie Thames will approve the location of duct banks, service routings and meter bases.
Distribution plant shall not be installed until grade is at +/- 150 mm of final grade unless
otherwise approved by Erie Thames.

o Street lighting will be to Municipal standards and installed at the Owner’s expense.

3.1.11.2 Metering:
The Owner will supply and install meter sockets specified by Erie Thames.

Multiple or grouped meter bases will be accepted only when prior approval has been given by Erie
Thames both as to type and proposed location. A completed meter verification form shall be provided to
Erie Thames prior to energization.

Meter sockets will be located on the exterior front wall of the units and will be directly accessible to Erie
Thames.

e Mounted on the front wall 1.7 metres above finished grade to the centre of the meter

e Installed ahead of (on the line side of) the main disconnect switch

o Installed in a location, which is and will remain unobstructed by fences, hedges, expansions,
sunrooms, porch enclosures, and any other impediments.

o If the meter is not to be installed on the actual building, it is important to contact Erie Thames
for specific location instructions prior to installation.

Normally the service will not be energized until the outside finish in the area of the revenue meter has
been completed. If exceptions are made to this, then the general contractor will be responsible for
ensuring that the meter is suitably protected while work is being done on the exterior wall adjacent to
the meter. The general contractor will be entirely responsible for all costs for materials and labour for
repairing or replacing a damaged meter.

3.1.12 Seasonal and Remote Dwellings:

Due to the varied nature of Seasonal and Remote Dwellings some special arrangements may be required to
service these locations. Arrangements will be made in such a manner to provide services such as
restoring power, maintenance of equipment or new construction requests to water access or remote
customers, without endangering personnel or the public.



3.1.12.1 Service Information

The Owner will enter into a Servicing Agreement with Erie Thames, governing the terms and
conditions under which the electrical distribution system services will be provided.

In the event of a power interruption, Erie Thames will respond to and take reasonable steps to restore
power. Erie Thames reserves the right to recover costs from the customer for making false claims of
interruptions.
3.1.12.2 Access:
e Night crossings
Erie Thames transportation equipment will not be used to cross any water % hour before
sunset and Y2 hour after sunrise due to safety concerns. It will be at the discretion of Erie
Thames whether they will board customer owned transportation equipment in these
circumstances.

e |ce conditions

Recognizing seasonal ice hazards, Erie Thames reserves the right to suspend water passage
during freeze up and spring thaw, as well as any such time deemed unsafe by Erie Thames.

e Severe weather conditions
Recognizing that severe weather conditions may pose undue safety hazards, Erie Thames

reserves the right to postpone attempts to restore power until restoration can be performed in
a safe manner.

3.1.13 Inspection

Prior to connection of the service the Local Distribution Company requires notification from the
Electrical Safety Authority that the electrical installation has been inspected and approved for
connection.

Provision for metering shall be inspected and approved by Erie Thames prior to connection.

Erie Thames or Distributor-approved Contractor generally installs all services. All work done shall be
as per the specifications of Erie Thames and subject to inspection by Erie Thames.

(Refer to section 2.1.4 for further inspection details)

3.2 General Service (Below 50 kW)

3.2.1 General

This section refers to the supply of electrical energy to General Service Buildings requiring a
connection with a connected load less than 50 kW, and, Town Houses and Condominiums described in
section 3.1.8 that require centralized bulk metering.



General Service buildings are defined as buildings that are used for purposes other than single-family
dwellings.

3.2.2 Early Consultation

Detailed regulations cannot be stated which would be applicable to all cases, therefore the Owner will
consult with Erie Thames in the early planning stages to ascertain Erie Thames requirements.

The Owner shall supply a completed Electrical Service Connection Form to Erie Thames well in
advance of installation commencement to allow Erie Thames time for proper planning, ordering of
equipment etc.

3.2.3 Standard Connection Allowance

All costs attributed to the connection of a new General Service customer (Below 50 kW) shall be
recovered through a variable connection Fee.

3.2.4 Variable Connection Fees

All costs associated with the installation of connection assets shall be subject to a variable connection
charge. Erie Thames may recover this amount from a customer through a connection charge or
equivalent payment.

3.2.5 Point of Demarcation
In all cases the final Demarcation Point will be the decision of Erie Thames.

The Customer must obtain a Demarcation Point Location from Erie Thames before proceeding with
the installation of any service. Failure to do so may result in the Demarcation Point having to be
relocated at the Customer’s expense.

Maintenance of the portion of the Secondary Service owned by Erie Thames includes repair and like
for-like replacement of a wire or cable that has failed irreparably. The Customer is responsible for all
civil work, supports, vegetation and landscaping associated with any such repair or replacement of the
portion of Secondary Service owned by Erie Thames.

Erie Thames shall perform the maintenance or replacement of all underground looped cables that form
part of the Distribution plant circuits. Following maintenance, surface restoration by Erie Thames will
include only soil, sod, gravel or asphalt.

Where damage can be shown to be the Owner’s liability, maintenance and repair are at the Owners’
expense

3.2.5.1 Secondary Service Demarcations
A General Service Customer Demarcation Point is at the secondary side of the transformer, or as
otherwise set by Erie Thames, beyond which the customer bears full responsibility for installation and

maintenance.

In some instances, where it is in the best interest of the operation of the distribution system, Erie



Thames may establish the Demarcation Point at the top of stack for overhead services or at the meter
base for underground services.

The Demarcation Point might be located on an adjacent property. In such cases, a registered easement
must exist.

3.2.5.2 Primary Service Demarcations

For Primary Service, the Demarcation Point is the primary connection at Erie Thames’s Distribution
system.

3.2.6 Supply Voltage
(@) A General Service building is supplied at one service voltage per land parcel.
(b) Depending upon the location of the building the supply voltage will be one of the following:

120/240 Volts 1 Phase 3 Wire
120/208 Volts 1 Phase 3 Wire
120/208 Volts 3 Phase 4 Wire
347/600 Volts 3 Phase 4 Wire
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(¢) The Owner shall make provision to take delivery at one of the nominal utilization
voltages as specified by Erie Thames. The Owner shall obtain prior approval from Erie
Thames for the use of any specific voltage at any specific location.

3.2.7 Access

At Erie Thames discretion, service locations requiring access to adjacent properties (mutual drives,
narrow side setbacks, etc.) will require the completion of an easement in Erie Thames name, or a
“Letter of Permission “from the property owner(s) involved.

The Customer will provide unimpeded and safe access to Erie Thames at all times for the purpose of
installing, removing, maintaining, operating or changing metering and distribution equipment.

3.2.8 Metering

The owner will supply and install a meter socket complete with collar acceptable to Erie Thames.
Meter sockets will be directly accessible to Erie Thames and unless otherwise specified during the
early consultation process:

e Mounted 1.7 meters from the finished grade to the center of the meter and, either on the
exterior of the front of the building or, within 3 meters of the front of the building on the
driveway side.

Installed ahead of (on the line side of) the main disconnect switch.
Installed in a location, which is and will remain unobstructed by fences, hedges, expansions,
sunrooms, porch enclosures, and any other impediments.

o If the meter is not to be installed on the actual building, it is important to contact Erie Thames
for specific location instructions prior to installation.

For more details refer to section 2.3.7 in these Conditions of Service.



3.2.9 Overhead Service

In circumstances where Commercial buildings cannot reasonably be supplied electrical energy by an
underground service, Erie Thames shall use its’ sole discretion based on acceptable industry practices in
establishing the specific requirements for the service installation.

3.2.10 Underground Service:

Under normal circumstances, Commercial buildings are supplied electrical energy by an underground service
through a single point of entry for each land parcel, at a location specified by Erie Thames.

3.2.11 Supply of Equipment

Erie Thames supplies, installs and maintains subject to the variable connection fee:
e Primary switchgear.
e Primary transformation equipment.

e Meter and secondary metering transformers.

The Owner shall supply, install and maintain any additional equipment required for the connection
beyond the point of Demarcation.

3.2.12 Inspection

Prior to connection of the service the Local Distribution Company requires notification from the Electrical
Safety Authority that the electrical installation has been inspected and approved for connection.

Provision for metering shall be inspected and approved by Erie Thames prior to connection.

Erie Thames or Distributor-approved Contractor generally installs all services. All work done shall be as per the
specifications of Erie Thames and subject to inspection by Erie Thames.

(Refer to section 2.1.4 for further inspection details)

3.3 General Service (Above 50 kW)

3.3.1 General

This section refers to the supply of electrical energy to General Service Customers requiring a
connection with a connected load greater than 50 kW.

3.3.2 Early Consultation

Detailed regulations cannot be stated which would be applicable to all cases, therefore the Owner will
consult with Erie Thames in the early planning stages to ascertain Erie Thames requirements.

The Owner shall supply a completed Electrical Service Connection Form to Erie Thames well in
advance of installation commencement to allow Erie Thames time for proper planning, ordering of
equipment etc.



3.3.3 Standard Connection Allowance

All costs attributed to the connection of a new General Service customer (Above 50 kW) shall be
recovered through a variable connection Fee.

3.3.4 Variable Connection Fees

All costs associated with the installation of connection assets shall be subject to a variable connection
charge. Erie Thames may recover this amount from a customer through a connection charge or
equivalent payment.

3.3.5 Point of Demarcation
In all cases the final Demarcation Point will be the decision of Erie Thames.

The Customer must obtain a Demarcation Point Location from Erie Thames before proceeding with the
installation of any service. Failure to do so may result in the Demarcation Point having to be relocated
at the Customer’s expense.

Maintenance of the portion of the Secondary Service owned by Erie Thames includes repair and like
for-like replacement of a wire or cable that has failed irreparably. The Customer is responsible for all
civil work, supports, vegetation and landscaping associated with any such repair or replacement of the
portion of Secondary Service owned by Erie Thames.

Erie Thames shall perform the maintenance or replacement of all underground looped cables that form
part of the Distribution plant circuits. Following maintenance, surface restoration by Erie Thames will
include only soil, sod, gravel or asphalt.

Where damage can be shown to be the Owner’s liability, maintenance and repair are at the Owners’
expense

3.3.5.1 Secondary Service Connections

A General Service Customer Demarcation Point for customers above 50 kKW is at the secondary side of
the transformer, or as otherwise set by Erie Thames, beyond which the customer bears full
responsibility for installation and maintenance.

In some instances, where it is in the best interest of the operation of the distribution system, Erie
Thames may establish the Delivery point at the top of stack for overhead services or at the meter base
for underground services.

The location of the service entrance, routing of duct banks and all other works will be established through
consultation with Erie Thames. Failure to comply may result in relocation of the service plant at the
Owner's expense.

The Demarcation Point might be located on an adjacent property. In such cases, a registered easement
must exist.



3.3.5.2 Primary Service Connections

For Primary Service, the Demarcation Point is the primary connection at Erie Thames’s Distribution
system.

In some circumstances the owner may be required to construct a private pole line. Primary conductors will
be terminated complete with cut-out(s) at the Demarcation Point by Erie Thames at the owners’ expense.

Where a private pole line is to be constructed by the Owner with an approved contractor, this shall be
constructed to the ESA and Erie Thames requirements.

An electrical requirement in excess of 300 kVA may require a customer owned substation.

In some instances primary metering may be required.

3.3.6 Supply Voltage

A General Service building is supplied at one service voltage per land parcel.
Depending upon the location of the building the supply voltage will be one of the following:

e 120/240 Volts 1 Phase 3 Wire
e 120/208 Volts 3 Phase 4 Wire
e 347/600 Volts 3 Phase 4 Wire

Depending upon the location of the building Primary supplies to transformers and Customer owned Sub-
Stations will be one of the following as determined by Erie Thames:

2,400/4,160 volts 3 phase 4 wire
4,800/8,320 volts 3 phase 4 wire
7,200/12,400 volts 3 phase 4 wire
8,000/13,800 volts 3 phase 4 wire
16,000/27,600 volts 3 phase 4 wire
44,000 Volts - 3 Phase 3 Wire

The Owner shall make provision to take delivery at one of the nominal utilization voltages as specified
by Erie Thames. The Owner shall obtain prior approval from Erie Thames for the use of any specific
voltage at any specific location.

3.3.7 Access

At Erie Thames discretion, service locations requiring access to adjacent properties (mutual drives,
narrow side setbacks, etc.) will require the completion of an easement in Erie Thames name, or a
“Letter of Permission “from the property owner(s) involved.

The Customer will provide unimpeded and safe access to Erie Thames at all times for the purpose of
installing, removing, maintaining, operating or changing metering and distribution equipment.

3.3.8 Metering

Meter installations will be directly accessible to Erie Thames. The owner will consult with Erie Thames
well in advance of installation commencement to allow Erie Thames time for proper planning and



ordering of equipment.

For more details refer to section 2.3.7 in these Conditions of Service.

3.3.9 Overhead Service

In circumstances where Commercial buildings cannot reasonably be supplied electrical energy by an
underground service, Erie Thames shall use its’ sole discretion based on acceptable industry practices in
establishing the specific requirements for the service installation.

3.3.10 Underground Service

Under normal circumstances, Commercial buildings are supplied electrical energy by an underground
service through a single point of entry for each land parcel, at a location specified by Erie Thames.

3.3.11 Sub-transmission Service
The Owner will pay for the full cost of sub-transmission services and may in some circumstances be

required to construct a private pole line. Erie Thames will terminate sub-transmission conductors complete
with live line loops and hardware at the Demarcation Point.

3.3.12 Supply of Equipment

Erie Thames supplies, installs and maintains subject to the variable connection fee:
e Primary switchgear.
e Primary transformation equipment.

e Meter and secondary metering transformers.

The Owner shall supply, install and maintain any additional equipment required for the connection
beyond the point of Demarcation.

3.3.13 Short Circuit Capacity

The Owner shall ensure that the service entrance equipment has an adequate short-circuit interrupting
capability.

3.3.14 Inspection

Prior to connection of the service the Local Distribution Company requires notification from the
Electrical Safety Authority that the electrical installation has been inspected and approved for
connection.

Provision for metering shall be inspected and approved by Erie Thames prior to connection.

Erie Thames or Distributor-approved Contractor generally installs all services. All work done shall be
as per the specifications of Erie Thames and subject to inspection by Erie Thames.

(Refer to section 2.1.4 for further inspection details)



3.4 General Service (Above 500 kW)

3.4.1 General

This section refers to the supply of electrical energy to General Service Services requiring a connection
at a connected load greater than 500 kW.

3.4.2 Early Consultation

Detailed regulations cannot be stated which would be applicable to all cases, therefore the Owner will
consult with Erie Thames in the early planning stages to ascertain Erie Thames requirements.

The Customer shall supply a completed Electrical Service Connection Form to Erie Thames well in
advance of installation commencement to allow Erie Thames time for proper planning, ordering of
equipment etc.

Erie Thames will:

e Advise the customer of the suitability of the in-service date

e Arrange with the customer for a Service Contract

e Review the submitted drawings; return one set to the customer with comments and/or
approval. If requested by Erie Thames, the customer shall resubmit the drawings where the
comments are extensive and require major changes

e Specify the required main fuse link or relay setting for co-ordination with the system. In case
of multiple transformer stations, a complete co-ordination study shall be submitted by the
customer for approval.

e Make the final connection to the source of supply
e Determine metering requirements
e Advise the Transmitter of the particulars of the customer owned substation

3.4.3 Standard Connection Allowance

All costs attributed to the connection of a new General Service customer (Above 500 kW) shall be
recovered through a variable connection Fee.

3.4.4 Variable Connection Fees
All costs associated with the installation of connection assets shall be subject to a variable connection

charge. Erie Thames may recover this amount from a customer through a connection charge or
equivalent payment.

3.4.5 Point of Demarcation
In all cases the final Demarcation Point will be the decision of Erie Thames.
The Customer must obtain a Demarcation Point Location from Erie Thames before proceeding with the

installation of any service. Failure to do so may result in the Demarcation Point having to be relocated
at the Customer’s expense.



Maintenance of the portion of the Primary Service owned by Erie Thames includes repair and like for-
like replacement of a wire or cable that has failed irreparably. The Customer is responsible for all civil
work, supports, vegetation and landscaping associated with any such repair or replacement of the
portion of Secondary Service owned by Erie Thames.

Erie Thames shall perform the maintenance or replacement of all underground looped cables that form
part of the Distribution plant circuits. Following maintenance, surface restoration by Erie Thames will
include only soil, sod, gravel or asphalt.

Where damage can be shown to be the Owner’s liability, maintenance and repair are at the Owners’
expense

Erie Thames reserves the right to direct the operations of any customer owned switchgear connected to the
distribution system including those located beyond the point of demarcation.

3.45.1 Service Installation

In General, the Demarcation Point for a General Service Customer with a demand of over 500 kW is on
the primary side of the transformer at the first available distributor owned point of isolation, or as
otherwise set by Erie Thames. This delivery point might be located on an adjacent property from which
Erie Thames has an authorized easement. In all cases the final Demarcation Point will be the decision
of Erie Thames.

The location of the service entrance, routing of duct banks, metering facilities, and all other works will be
established through consultation with Erie Thames. Failure to comply may result in relocation of the
service plant at the Owner's expense.

Erie Thames will install overhead supply lines and required cut-outs to the first point of support on private
property. The location of this support must be approved by Erie Thames and shall be within 30 metres of
Erie Thames existing overhead plant. All costs for materials and labour shall be at the customers’
expense.

The service pole or first point of support on private property shall be considered self-supported and shall
be complete with suitable hardware for attaching the suspension insulators. The Customer shall be
responsible for all costs associated with equipment, installation, and inspection.

Where the customer wishes an underground supply, the customer shall supply and install the underground
cables and termination pole complete with primary switch, fuses and lightning arresters. The installation
shall be subject to ESA inspection and specific approval of Erie Thames. The customer owned
termination pole must comply with items as prescribed by Erie Thames.

At Erie Thames discretion, the customers’ underground service may be connected to a termination pole
owned by Erie Thames. In such cases, Erie Thames shall supply and install at the customers expense, any
required primary switch, fuses, and lightning arrestors.

When requested, the customer shall make provision in the substation switchgear or transformer, for loop
feeding Erie Thames supply cables via load interrupter switches.

In some instances, primary metering may be required.



3.4.6 Supply Voltage
A General Service building is supplied at one service voltage per land parcel.
General Service connections above 500 kW may require a customer owned substation.

Depending upon the location of the building, primary supplies to transformers and Customer owned Sub-
Stations will be one of the following as determined by Erie Thames:

2,400/4,160 volts 3 phase 4 wire
4,800/8,320 volts 3 phase 4 wire
7,200/12,400 volts 3 phase 4 wire
8,000/13,800 volts 3 phase 4 wire
16,000/27,600 volts 3 phase 4 wire
44,000 Volts - 3 Phase 3 Wire

The Owner shall make provision to take delivery at one of the nominal utilization voltages as specified
by Erie Thames. The Owner shall obtain prior approval from Erie Thames for the use of any specific
voltage at any specific location.

3.4.7 Access

At Erie Thames discretion, service locations requiring access to adjacent properties (mutual drives,
narrow side setbacks, etc.) will require the completion of an easement in Erie Thames name, or a
“Letter of Permission “from the property owner(s) involved.

The Customer will provide unimpeded and safe access to Erie Thames at all times for the purpose of
installing, removing, maintaining, operating or changing metering and distribution equipment.

Where the high voltage interrupting switches are located inside a building, a direct outside entrance to the
switchgear room must be provided.

The outside door providing direct access to the transformer or switchgear room must be compliant with all
applicable codes and requirements, and of a quality to be approved by Erie Thames.

3.4.8 Metering

The owner will supply and install provisions for metering following the details outlined both in these
Conditions of Service, and technical documents provided to the customer during the consultation
process.

For more details refer to section 2.3.7 in these Conditions of Service.

3.4.9 Sub-transmission Service

The Owner will pay for the full cost of sub-transmission services and may in some circumstances be
required to construct a private pole line.

Erie Thames will terminate sub-transmission conductors complete with live line loops and hardware at the
Demarcation Point.



3.4.10 Short Circuit Capacity

The Owner shall ensure that the service entrance equipment has an adequate short-circuit interrupting
capability.

3.4.11 Drawings

Apart from the regular drawings submission to the ESA, the customer shall provide two sets of the
following drawings and details to Erie Thames.

Survey Plan: prepared by an Ontario Land Surveyor, showing the property limits, registered plan and
existing buildings or easements if any.

Site Plan: showing the location of the station relative to buildings, structures and set backs from adjacent
property lines. The site plan shall also include the exact location of existing Distributor owned plant and
the proposed route of the incoming supply.

Schematic or Single-Line Diagram: indicating the major components of the station and their electrical
ratings. Where additions or alterations are being made, these shall be clearly distinguished from unchanged
portions of the installation.

Electrical Details: sufficient details shall be provided in order to enable fast processing and approval of
the station drawings. The following represents the minimum data required.

e Plan, elevation and profile views of the station structure, switchgear, transformer(s),
termination poles, duct banks, etc.

e Dimensions to clearly indicate the electrical, physical and working clearances as well as
relative location of all equipment.

e Pole or structure for dead-ending Erie Thames lines shall be complete with suitable hardware
for attaching the suspension insulators that will be supplied and installed by Erie Thames.

e Fencing arrangement.

e Grounding details. (In the case of indoor metal enclosed switchgear, when Erie Thames has
operating control of any interrupter switches, the assembly shall further incorporate ground
rod parking stands and stirrups per Erie Thamess Specifications.)

e Details of vault construction (if indoor substation).

e Manufacturer's drawings of metal-enclosed switchgear showing internal arrangement of
equipment, clearances, means of access, interlocking and provision for personal safety. Where
Erie Thames cables terminate in the switchgear, the customer shall provide suitable terminators
for the size and type of cable as specified by Erie Thames.

e When the customer's switchgear is used for loop feeding Erie Thames supply cables, provision
for padlocking the in and out load interrupter switches and the associated bay doors shall be
required.



e Indoor and outdoor switchgear assemblies shall contain a space heater and protective guard in
each bay, along with thermostat(s), sized to promote air circulation and to prevent
condensation from forming.

e At the discretion of Erie Thames, the customer shall make provisions for a future system
neutral connection to the customer's dead-ending pole or structures installed by Erie Thames.

Where Erie Thames neutral terminates in the customer's switchgear, the customer shall provide
a suitable connector on the ground bus for the size and type of cable specified by Erie Thames.

3.4.12 Pre-Service Inspection

The customer shall present to Erie Thames a final "Pre-service Inspection Report” a minimum of 3
working days before connection can be affected.

The "Pre-Service Inspection Report” shall outline and document the results of all tests and inspection
carried out on the substation components. The information contained in the report must be to the
satisfaction of Erie Thames before connection can be authorized.

The "Pre-Service Inspection Report™ shall be required in case of:

e New Substation: in which case all components of the substation shall be reported upon.

¢ Modified substation: in which case all components of the substation shall be reported upon.

Prior to connection of the service the Local Distribution Company requires notification from the
Electrical Safety Authority that the electrical installation has been inspected and approved for
connection.

Provision for metering shall be inspected and approved by Erie Thames prior to connection.

Erie Thames or Distributor-approved Contractor generally installs all services. All work done shall be
as per the specifications of Erie Thames and subject to inspection by Erie Thames.

(Refer to section 2.1.4 for further inspection details)

3.5 Embedded Generation

3.5.1 General

An Embedded Generator shall provide Erie Thames with proof of compliance of IESO or OEB
registration Requirements, and appropriate Licences.

Erie Thames shall collect costs reasonably incurred with making an offer to connect a generator from
the entity requesting the connection. Costs reasonably incurred include costs associated with:

e Preliminary review for connection requirements.
e Detailed study to determine connection requirements.
e Final proposal to the generator.



A Generator that is or wishes to become connected to Erie Thames distribution system shall enter into a
Connection Agreement with Erie Thames.

If damage or increased operating costs result from a connection with a Generator, the Generator shall
reimburse Erie Thames for these costs.

The Embedded Generator is responsible for providing suitable embedded generator equipment to
protect his plant and equipment for any conditions on Erie Thames and interconnected transmission
systems such as reclosing, faults and voltage unbalance.

To incorporate the connection of embedded generator to the distribution system, the line/feeder
protection including settings and breaker reclosing circuits must be reviewed and modified if necessary
by Erie Thames or transmission authority. This process may be complex and may require significant
time.

The embedded generator must submit a proposed single line diagram and protection scheme for review
to Erie Thames contact as identified by Erie Thames.

Based on the transformer connection proposed by the embedded generator additional significant
protection cost may be incurred (e.g. delta HV transformer winding may require 3 phase HV breaker /
reclosure device). The embedded generator shall not order the protection equipment and transformer
until the station line diagram is reviewed and accepted by Erie Thames.

The purpose of Erie Thames review is to establish that the embedded generator electrical interface
design meets Erie Thames requirements.

The protection schemes shall incorporate adequate facilities for testing/maintenance.

Negative phase sequence protection shall be installed where required, to detect abnormal system
condition as well as to protect the generator.

The embedded generator may be required to install utility grade relays for those protections that could
affect Erie Thames or transmission authority system.

The embedded generator may be required to submit a Ground Potential Rise study for review by Erie
Thames, if telecommunications circuits are specified for remote transfer trip protection.

3.5.2 Protection

The embedded generator should provide protection systems to cover the following conditions:
3.5.2.1 Internal Faults

The Generator should provide adequate protections to detect and isolate generator and station faults.
3.5.2.2 External Faults

The protection system should be designed to provide full feeder coverage complete with a reliable DC
supply. In some cases redundancy in protection schemes may be required.

Normally the following fault detection devices are required for synchronous generator(s) installation(s).



3.5.2.3 Ground Faults

When the HV winding of the Generator station transformer is wye connected with the neutral solidly
grounded, then ground over-current protection in the neutral is required to detect ground faults.

If the Embedded generator station transformer HV winding connected to Erie Thames system is
ungrounded wye or delta, then ground under-voltage and ground over-voltage protections shall be
required to detect ground faults.

Depending on the size, type of generator and point of connection, a distributor may require the relaying
system to be duplicated, complete with separate auxiliary trip relays and separately fused DC supplies
to ensure reliable protection operation and successful isolation of the embedded generator.

3.5.2.4 Phase Faults

To detect phase faults, at least one of the following protections should be installed with acceptable
redundancy where required depending on fault values:

Distance

Phase directional over-current
Voltage-restrained over-current
Over-current

Under-voltage

3.5.2.5 Islanding/Abnormal Conditions

Voltage and frequency protections are required to separate the embedded generator from the
distribution system for an islanded condition and thus maintain the quality of supply to distribution
system customers. This also will enable speedy restoration of the distribution system.

Typically, the protections required to detect islanding/abnormal conditions are:

Over-voltage
Under-voltage
Over-frequency
Under-frequency
Voltage-balance

The above protections should be timed to allow them to ride through minor disturbances.

3.5.3 Induction Generator

Due to the operating characteristics of the induction generator the protection package required is
normally less complex than the synchronous generator. An embedded generator should design the
protection scheme to trip for the same conditions as stated for synchronous generators. An induction
generator is an asynchronous machine that requires an external source such as a healthy distribution
system to produce normal 60 Hz power. Alternatively, if there is an outage in the distribution system
then there is unlikely to be 60 Hz output from the induction generator. In certain instances, an induction
generator may continue to generate electric power after the source is removed. This phenomenon,
known as self-excitation, can occur whenever there is sufficient capacitance in parallel with the



induction generator to provide the necessary excitation and when the connected load has certain
resistive characteristics.

3.5.4 DC Remote Tripping / Transfer Tripping

Remote or transfer tripping may be required between the Generator and the feeder circuit breaker if the
Generator is connected at a critical location in the distribution system. This feature will provide for
isolation of the embedded generator when certain faults or system disturbances are detected at the
feeder circuit breaker location.

Additional Protection Features, such as Remote Trip and Generator end open signal, may be required in
some applications.

3.5.5 Maintenance

An Embedded Generator shall have a regular scheduled maintenance plan to assure Erie Thames that
all connection devices and protection & control systems are maintained in good working order. These
provisions shall be included in the Connection Agreement. A complete copy of the inspection report
shall be delivered to Erie Thames within 30 days.

In developing a maintenance plan, the Generator should consider the following requirements:
e Qualified personnel should carry out all inspections and repairs.
e Periodic tests should be performed on protection systems to verify that the system operates as

designed. Testing intervals for protection systems should not exceed four (4) years for
microprocessor-based systems and two (2) years for electro-mechanical based systems.

¢ Isolating devices at the point of connection should be operated at least once per year.

e The Generator facility should be inspected visually at least once per year to note obvious
maintenance problems such as broken insulators or other damaged equipment.

e Any deficiencies identified during inspections shall be noted and repairs scheduled as soon as
possible, with timing dependent on the severity of the problem, due diligence concerns (of both
Erie Thames and the Generator) and financial and material requirements. Erie Thames shall be
notified of any deficiencies involving critical protective equipment.

e Erie Thames shall be provided with copies of all relevant inspection and repair reports that may

affect the protection and performance of Erie Thames systems. Erie Thames has the right to
witness any relevant test being performed by the generator.

3.6 Embedded Market Participant

An Embedded Market Participant shall provide Erie Thames with proof of compliance of IESO
registration Requirements, and appropriate Licences.

Where the Conditions of Service of this Distributor exceed the technical requirements of any other
licence or participant obligations, these Conditions of Service shall take precedence.



The Embedded Market Participant must meet at a minimum, the standards as set out in these
Conditions of Service in order to connect to Erie Thames distribution facilities.

3.7 Embedded Distributor

An Embedded Distributor shall provide Erie Thames with proof of compliance of IESO and OEB
registration Requirements, and appropriate Licences.

Where the Conditions of Service of this Distributor exceed the technical requirements of any other
licence or participant obligations, these Conditions of Service shall take precedence.

The Embedded Distributor must meet at a minimum, the standards as set out in these Conditions of
Service in order to connect to Erie Thames distribution facilities.

3.8 Miscellaneous Small Services

This section pertains to the supply of electrical energy for Street Lighting, Traffic Signals, Bus Shelters,
Telephone Booths, Cable T.V. Amplifiers, Decorative Street Lighting, Bill Boards, and other similar small
loads.

3.8.1 General

At the discretion of Erie Thames, the service voltage will be:
120/240 volts, single phase three wire or

120 volts, single phase two wire or

347/600V three phase, four wire

The method and location of the supply will vary based on the conditions present on Erie Thames plant, and
will be established for each application through consultation with Erie Thames.

Where specified by Erie Thames during the Early Consultation process, the Customer will provide
underground ducts to Erie Thames specifications.

The Owner shall be responsible for all costs associated with the supply and installation of service
conductors

Erie Thames at the Owners’ expense will install required transformation.

Where at the discretion of Erie Thames, a meter is not installed, energy consumption will based on the
connected wattage and the calculated hours of use.

Prior to energization of a service Erie Thames will require notification from the ESA that the installation
has been inspected and approved for connection.

3.8.2 Early Consultation

The Owner shall supply a completed Electrical Service Connection Form to Erie Thames well in advance
of installation commencement to allow Erie Thames time for proper planning, ordering of equipment etc.
Information required includes:



Required in-service date

Requested Service Entrance Capacity and voltage rating of the service entrance equipment
Locations of other services, gas, telephone, water and cable TV

Survey plan and site plan indicating the proposed location of the service equipment with respect
to public rights-of way and lot lines.

3.8.3 Street Lighting
Town street-lighting that is designed, installed, and maintained by Erie Thames shall be fully funded by

the Municipality to ensure adherence to the Affiliate Relationship Code and Erie Thames Distribution
Licence.

3.8.4 Traffic Signals

Traffic Signals and Crosswalk Lights are owned and maintained by the applicable road authority.
3.8.5 Bus Shelters

Bus Shelter Lighting is owned and maintained by the Customer.

3.8.6 Decorative Street Lighting

Such installations could be lighting for festive occasions or "neighbourhood character" street-scaping and
will be maintained by the Customer.



SECTION 4 GLOSSARY OF TERMS

“Conditions of Service” means the document developed by Erie Thames in accordance with
subsection 2.3 of the Distribution System Code, that describes the operating practices and connection
rules for Erie Thames;

“Condominiums” are located on common land, which is the property of a condominium corporation or is
owned by the Owner of all of the units (rental property). These units usually front onto internal roads that
are also privately owned;

“Condominium Development™ is a structure or complex of structures each containing more than two
residential units. A single residential customer would occupy each unit and have direct outside access at
ground level;

“Connection” means the process of installing and activating connection assets in order to distribute
electricity;

“Connection Agreement” means an agreement entered into between a distributor and a person
connected to its distribution system that delineates the conditions of the connection and delivery of
electricity to or from that connection;

“Connection assets” means that portion of the distribution system used to connect a customer to the
existing main distribution system, and consists of the assets between the point of connection on a
distributors” main distribution system and the ownership Demarcation Point with that customer;

“Consumer” means a person who uses, for the person’s own consumption, electricity that the person
did not generate;

“Customer” means a person that has contracted for or intends to contract for connection of a building
or an embedded generation facility. This includes developers of residential or commercial sub-
divisions;

“Demand meter” means a meter that measures a consumers’ peak usage during a specified period of
time;

“Demarcation Point” means the point at which the obligation of Erie Thames ends and those of the
Customer begin for the purposes of maintenance and repair of the distribution service;

“Disconnection” means a deactivation of connection assets, which results in cessation of distribution
services to a consumer;

“Distribute”, with respect to electricity, means to convey electricity at voltages of 50 kilovolts or less;

“Distribution losses” means energy losses that result from the interaction of intrinsic characteristics of
the distribution network such as electrical resistance with network voltages and current flows;

“Distribution loss factor” means a factor(s) by which metered loads must be multiplied such that
when summed equal the total measured load at the supply point(s) to the distribution system.;



“Distribution services” means services related to the distribution of electricity and the services the
Board has required distributors to carry out.

“Distribution system / plant” means a system for distributing electricity, and includes any structures,
equipment or other things used for that purpose. A distribution system is comprised of the main system
capable of distributing electricity to many customers and the connection assets used to connect a
customer to the main distribution system;

“Distribution System Code,” means the code, approved by the Board, and in effect at the relevant
time, which, among other things, establishes the obligations of a distributor with respect to the services
and terms of service to be offered to customers and retailers and provides minimum technical operating
standards of distribution systems;

“Distributor” means a person who owns or operates a distribution system;
“Electricity Act” means the Electricity Act, 1998, S.0. 1998, c.15, Schedule A;
“Energy Competition Act” means the Energy Competition Act, 1998, S.0. 1998, c. 15;

“Electrical Safety Authority” or “ESA” means the person or body designated under the Electricity
Act regulations as the Electrical Safety Authority;

“Embedded Distributor” means a distributor who is not a wholesale market participant and that is
provided electricity by a host distributor;

“Embedded Generation Facility” means a generator whose generation facility is not directly
connected to the IESO-controlled grid but instead is connected to a distribution system;

“Embedded Load Displacement Generation Facility” means an embedded generation facility
connected to the customer side of the revenue meter where the generation facility does not inject
electricity into the distribution system for the purpose of sale;

“Embedded Market Participant” means a consumer who is a wholesale market participant whose
facility is not directly connected to the IESO-controlled grid but is connected to a distribution system;

“Emergency” means any abnormal system condition that requires remedial action to prevent or limit
loss of a distribution system or supply of electricity, or that could adversely affect the reliability of the
electricity system;

“Emergency backup generation facility” means a generation facility that has a transfer switch that
isolates it from a distribution system;

“Enhancement” means a modification to an existing distribution system that is made for purposes of
improving system operating characteristics such as reliability or power quality or for relieving system
capacity constraints resulting, for example, from general load growth;

“Expansion” means an addition to a distribution system in response to a request for additional
customer connections that otherwise could not be made; for example, by increasing the length of the
distribution system;



“Four-quadrant Interval Meter” means an interval meter that records power injected into a
distribution system and the amount of electricity consumed by the customer;

“Generate”, with respect to electricity, means to produce electricity or provide ancillary services, other
than ancillary services provided by a transmitter or distributor through the operation of a transmission
or distribution system;

“Generation Facility” means a facility for generating electricity or providing ancillary services, other
than ancillary services provided by a transmitter or distributor through the operation of a transmission
or distribution system, and includes any structures, equipment or other things used for that purpose;

“Generator” means a person who owns or operates a generation facility;

“Geographic Distributor” with respect to a load transfer, means Erie Thames that is licensed to
service a load transfer customer and is responsible for connecting and billing the load transfer
customer;

“Good Utility Practice” means any of the practices, methods and acts engaged in or approved by a
significant portion of the electric utility industry in North America during the relevant time period, or
any of the practices, methods and acts which, in the exercise of reasonable judgment in light of the
facts known at the time the decision was made, could have been expected to accomplish the desired
result at a reasonable cost consistent with good practices, reliability, safety and expedition. Good utility
practice is not intended to be limited to the optimum practice, method, or act to the exclusion of all
others, but rather to be acceptable practices, methods, or acts generally accepted in North America;

“Holiday” means a Saturday, Sunday, statutory holiday, or any day as defined in the
Province of Ontario as a legal holiday;

“IESO” means the Independent Electricity Market Operator established under the Electricity Act;

“IESO-Controlled Grid” means the transmission systems with respect to which, pursuant to
agreements, the IESO has authority to direct operation;

“Interval meter” means a meter that measures and records electricity use on an hourly or sub-hourly
basis;

“Large Embedded Generation Facility” means an embedded generation facility with a name-plate
rated capacity of 10MW or more;

“Lies Along” means a property can be connected to Erie Thames distribution system without an
expansion or enhancement, and meets the conditions listed in the Conditions of Service of Erie Thames
who owns or operates the distribution line.

“Load Transfer” means a network supply point of one distributor that is supplied through the
distribution network of another distributor and where this supply point is not considered a wholesale
supply or bulk sale point;

“Load Transfer Customer” means a customer that is provided distribution services through a load
transfer;

“Market Rules” means the rules made under section 32 of the Electricity Act;



“Measurement Canada” means the Special Operating Agency established in August 1996 by the
Electricity and Gas Inspection Act, 1980-81-82-83, c. 87., and Electricity and Gas Inspection
Regulations (SOR/86-131);

“Medium Sized Embedded Generation Facility” means an embedded generation facility with a
name-plate rated capacity of less than 10 MW and:

a) more than 500 kW in the case of a facility connected to a less than 15kV line;

b) more than 1 MW in the case of a facility connected to a 15 kV or greater line;

“Meter Service Provider” means any entity that performs metering services on behalf of a distributor,
generator, or registered market participant;

“Meter Installation” means the meter and, if so equipped, the instrument transformers, wiring, test
links, fuses, lamps, loss of potential alarms, meters, data recorders, telecommunication equipment and
spin-off data facilities installed to measure power past a meter point, provide remote access to the
metered data and monitor the condition of the installed equipment;

“Metering Services” means installation, testing, reading and maintenance of meters;

“Micro Embedded Load Displacement Generation Facility” means an embedded load displacement
generation facility with a name-plate rated capacity of 10 kW or less;

“Ontario Electrical Safety Code” means the code adopted by O. Reg. 164/99 as the Electrical Safety
Code;

“Ontario Energy Board Act” means the Ontario Energy Board Act, 1998, S.0. 1998, c.15, Schedule
B;

“Operational Demarcation Point” means the physical location at which a distributors’ responsibility
for operational control of distribution equipment including connection assets ends at the customer;

“Ownership Demarcation Point” means the physical location at which a distributors’ ownership of
distribution equipment including connection assets ends at the customer;

“Physical Distributor” with respect to a load transfer, means Erie Thames that provides physical
delivery of electricity to a load transfer customer, but is not responsible for connecting and billing the
load transfer customer directly;

“Point of Supply” with respect to an embedded generation facility, means the connection point where
electricity produced by the generation facility is injected into a distribution system;

“Rate” means any rate, charge or other consideration, and includes a penalty for late payment;

“Rate Handbook” means the document approved by the Board that outlines the regulatory
mechanisms that will be applied in the setting of distributor rates;

“Regulations” means the regulations made under the Act or the Electricity Act;

“Retail”, with respect to electricity means,



a) To sell or offer to sell electricity to a consumer

b) To act as agent or broker for a retailer with respect to the sale or offering for sale of electricity,
or

c) To act or offer to act as an agent or broker for a consumer with respect to the sale or offering for
sale of electricity.

“Retail Settlement Code” means the code approved by the Board and in effect at the relevant time,
which, among other things, establishes a distributors’ obligations and responsibilities associated with
financial settlement among retailers and customers and provides for tracking and facilitating customer
transfers among competitive retailers;

“Retailer” means a person who retails electricity;

“Service Area” with respect to a distributor, means the area in which Erie Thames is authorized by its
license to distribute electricity;

“Small Embedded Generation Facility” means an embedded generation facility which is not a micro-
embedded generation facility with a name-plate rated capacity of 500 kW or less in the case of a
facility connected to a less than 15 kV line and 1MW or less in the case of a facility connected to a 15
KV or greater line;

“Total losses” means the sum of distribution losses and unaccounted for energy;

“Townhouses” are usually a free hold property, the land is owned by the individual Owners of each unit,
fronting onto a municipal street;

“Townhouse Development” is a structure or complex of structures each containing more than two
residential units. A single residential customer would occupy each unit, and have direct outside access at
ground level;

“Transmission System” means a system for transmitting electricity, and includes any structures,
equipment or other things used for that purpose;

“Transmission System Code” means the Board approved code that is in force at the relevant time,
which regulates the financial and information obligations of the Transmitter with respect to its
relationship with customers, as well as establishing the standards for connection of customers to, and
expansion of a transmission system;

“Transmit” with respect to electricity, means to convey electricity at voltages of more than 50
Kilovolts;

“Transmitter” means a person who owns or operates a transmission system;
“Unaccounted-for Energy” means all energy losses that cannot be attributed to distribution losses.
These include measurement error, errors in estimates of distribution losses and un-metered loads,

energy theft and non-attributable billing errors;

“Un-metered loads” means electricity consumption that is not metered and is billed based on
estimated usage;



“Validating, Estimating and Editing (VEE)” means the process used to validate, estimate and edit
raw metering data to produce final metering data or to replicate missing metering data for settlement
purposes;

“Wholesale Market Participant” means a person that sells or purchases electricity or ancillary
services through the IESO-administered markets;
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Appendix 1

) ERIE THAMES POWER

143 Bell Street, Box 157 Ingersoll ON N5C 3K5 (519)485-1820 Toll free 1866-878-0037 FAX 15194855838

e —
CUSTOMER REQUEST FOR INDUSTRIAL COMMERCIAL ELECTRICAL SERVICE CONNECTION

www.eriethamespower.com

WOo#
PROJECT LOCATION BILLING INFORMATION
|incersoLL SERVICE ADDRESS:
AYLMER NAME OF PROJECT
|sEACHVILLE NAME OF APPLICANT:
|NorwicH BILLING ADDRESS:
TAVISTOCK ELEPHONE: CELL:
THAMESFORD EMAIL ADDRESS: FAX:
OTTERVILLE CONTRACTOR INFORMATION
|BURGESSVILLE CONTACT NAME:
PORT STANLEY TELEPHONE:
|sELMONT FAX:
[emsro
TYPE OF SERVICE CUSTOMER ACCT#
NEW
UPGRADE | 0 |
MAIN SERVICE CONDUCTOR
SERVICE VOLTAGE MAIN SERVICE (AMPS)
100 SIZE:
120/208 THREE PHASE 200 TYPE:
347/600 THREE PHASE 400
PRIMARY 27.6/16KV 600
TRANSFORMER TYPE 800 # CONDUCTORS PER PHASE
120/240 SINGLE PHASE 1000 MAIN EREAKER CAPACITY
1200 FUSED AT 80%
OTHER CONNECTED KW
RESIDENTIAL ESTIMATED PEAK KW
GS <50KW
GS>50KW NON INTER
GS >50KW INTER TRANSFORMER OWNER
GS >1000KW ETP CUSTOMER SIZE kva :‘|
GS >3000KW
GS >5000KW
METERING INSTRUMENT TRANSFORMERS LOCATION
TOTAL# OF METERS UTILITY CABINET
SINGLE PHASE SWITCHGEAR
NOT REQUIRED
FORM COMPLETED EMAIL TO: E-MAIL TO SUPERVISORS
COMMENTS

REQUIRED IN SERVICE DATE:

SIGNATURE: 58-03




Appendix 2

CORFPORATION

74 ERIE THAMES POWERLINES

Electric Service Meter Base/ Billing Address Verification Form

This form must be completed by the Owner and/or their Electrical Contractor if applicable prior to service connection.

Electric Service Municipal Address:

Name of Owner:
Teleph {..) Fax: ()

Name of Contractor:
Telephone: ( ) Fax: ( )]

In area (A) provided below, carefully sketch the Front View layout of the Electric Meter Base(s).
Match the corresponding (B) BILLING ADDRESS for each meter base(s) shown in (A).

(A) FRONT VIEW OF ELECTRIC METER BASE(S) (B) BILLING ADDRESS
1)

2)

3)

4)

5)

6)

5)

7)

8)

9)

10)

11)

I/We the undersigned, acknowledge the information provided above has been verified and is accurate.

Signature of Owner: Date:
Signature of Contractor: Date:
T ——
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s/ | Approved By: President
> g4 | Policy # ETPL-2011-5.0
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..................... i B Opening and Closing of
ERIE THAMES Accounts at the Revision: 1.0

Request of a Third Party

RRAM #:

5.0.1

5.0.2

5.0.3

PURPOSE:

The purpose of this policy is to document the rules described in the Distribution System Code -Section 2.8
Opening and Closing of Accounts to ensure that Erie Thames Powerlines complies with the rules when a request is
received by a third party to open or close an account with Erie Thames Powerlines.

POLICY STATEMENT:

When Erie Thames opens or closes an account for a property in the name of a person at the request of a third
party, Erie Thames shall:

e within 15 days of the opening of the account contact the person by telephone, if the person cannot be
reached by telephone a letter will be hand delivered to the subject property advising of the opening of the
account and requesting that the person confirm that he or she agrees to be the named customer;

e advise the third party that the account will not be set up as requested if Erie Thames does not receive
confirmation from the intended customer prior to the scheduled move in date;

e not be required to send a letter advising of the opening of the account where the request to open the
account is made in writing by the person’s solicitor or person in possession of a valid Power of Attorney
for the person;

o where Erie Thames has opened an account for a property in the name of a person at the request of a third
party, Erie Thames shall not seek to recover from the third party any charges for service provided to the
property unless the third party has agreed to be the customer of Erie Thames in relation to the property;

e where a request was received to close or transfer an account in relation to a rental unit from someone
other than the occupant, Erie Thames shall not seek to recover any charges for service provided to that
rental unit or residential property after closure of the account from any person other than the occupant,
including the landlord for the residential complex or a new owner of the residential property, unless the
person has agreed to assume responsibility for those charges.

Erie Thames may enter into an agreement with a landlord whereby the landlord agrees to assume responsibility for
paying for continued service to the rental property after closure of a tenant’s account.

The agreement with the landlord may be established by verbal request over the telephone. Erie Thames will
document confirmation of the verbal request on the applicable account for the duration of the agreement with the
landlord.

Erie Thames shall accept written agreements in electronic form (email) in accordance to the Electronic Commerce
Act, 2000.

RESPONSIBILITIES:

Management of the company is responsible for ensuring that the corporation is protected from undue risk of bad debt.

5.0.4 REFERENCES:

Distribution System Code — The Ontario Energy Board
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ERIE THAMES Security Deposits Revision: 3.1
RRAM #:

6.0.1 PURPOSE:

This policy describes the terms and conditions Erie Thames Powerlines will use for collection, maintaining and
returning customer security deposits which shall be consistent with the provisions described in the Distribution

System Code.
In accordance with the Distribution System Code, Erie Thames Security Deposit Policy shall include:
o alist of all potential types/forms of security accepted,;
e adetailed description of how the security is calculated;
e limits on the amount of security required;
o the planned frequency, process and timing of updating security;
e adescription of how interest payable to customers is determined;
e  criteria customers must meet to have security deposit waived and/or returned; and

¢ methods of enforcements where a security deposit is not paid.
6.0.2 POLICY STATEMENT:

Erie Thames Powerlines may use any risk mitigation options available to manage customer non-payment risk. Erie
Thames Powerlines shall not discriminate among customers with similar risk profiles or risk related factors except
where expressly permitted under the Distribution System Code.

Erie Thames Powerlines will comply with the deposit requirements as defined in the Distribution System Codes
but may waive these requirements in favour of a customer or potential customer.

Erie Thames Powerlines will disclose to the customer the reasons for requiring the security deposit.

6.0.3 FORM OF SECURITY DEPOSIT:

Residential

The form of payment of a security deposit for a residential customer shall be cash or cheque at the discretion of the
customer or such other form as is acceptable by Erie Thames Powerlines.

Erie Thames Powerlines shall permit a residential customer to pay a security deposit in equal instalments over a 6
month period.

Erie Thames Powerlines shall allow a residential customer to repay a security deposit that was applied in full or in
part to the residential customers account to offset amounts owing at that time as an attempt to avoid a
disconnection notice for non-payment, in equal instalments over a 6 month period.

The customer may elect to pay the security deposit over a shorter period of time.

General Service

The security deposit will be in the form of cash, cheque or an automatically renewing irrevocable letter of credit
from a bank for non residential customers.

Erie Thames Powerlines may also accept other forms of security such as surety bonds and third party guarantees.



6.0.4

6.0.5

Non-residential customer’s shall pay the security deposit in equal instalments over 4 months, the first instalment
being due on the implementation of an implied contract or the signing of service agreement. The customer may
elect to pay the security deposit over a shorter period of time.

METHOD OF CALCULATION AND LIMIT OF SECURITY DEPOSIT:

The maximum amount of the security deposit that a customer is required to pay shall be calculated as follows:

o the billing cycle factor times the estimated bill based on the customer’s average monthly load with Erie
Thames Powerlines during the most recent 12 consecutive months within the past two years.

e  Where relevant usage information is not available for the customer for 12 consecutive months within the
past two years or the billing system is not capable of making the calculation, the customer’s average
monthly load shall be based on a reasonable estimate made by Erie Thames Powerlines.

Where a customer has a payment history which discloses more than one disconnection notice in a relevant 12
month period, Erie Thames Powerlines may use the customer’s highest actual or estimated monthly load for the
most recent 12 consecutive months within the past 2 years for the purposes of calculating the maximum amount of

the security deposit.

For a low-volume consumer or designated consumer the price estimate used in calculating competitive electricity
costs shall be the same as the price used by the IESO for the purpose of determining maximum net exposures and
prudential support obligations for Erie Thames Powerlines.

If a non-residential customer with a >50kW demand rate can provide a credit rating from a recognized credit rating
agency, the maximum amount of the security deposit required by Erie Thames Powerlines shall be reduced in
accordance with the following table:

Credit Rating
(Using Standard and Poor's Rating Terminology)

Allowable Reduction in Security Deposit

AAA- and above or equivalent 100%

AA-, AA, AA+ or equivalent 95%

A-, From A, A+ to below AA or equivalent 85%

BBB-, From BBB, BBB+ to below A or equivalent 75%
Below BBB- or equivalent 0%

PLANNED FREQUENCY, PROCESS AND TIMING OF UPDATING SECURITY
DEPOSITS:

Erie Thames Powerlines shall review every customer’s security deposit at least once every calendar year to
determine whether the entire amount of the security deposit is to be returned to the customer or adjusted based on a
re-calculation of the maximum amount of the security deposit.

Where a residential customer has paid the security deposit in instalments, Erie Thames shall conduct a review of
the customer’s security deposit in the calendar year in which the anniversary of the first instalment occurs.

When Erie Thames Powerlines determines in conducting a review that the amount of the security deposit is to be
adjusted upwards based on the recalculation of the maximum amount of the security deposit, Erie Thames
Powerlines shall permit the customer to pay the adjusted amount in equal instalments paid over a period off at least
6 months.

Erie Thames shall allow a customer to repay a security deposit that was applied to the customer’s account to offset
amounts owing in equal instalments over at least 6 months.

Any security deposit received from the customer, upon closure of the customer account, shall be applied to the
final bill prior to change in service and can be used to off-set other amounts owing by the customer to Erie Thames
Powerlines. The balance shall be returned within six weeks of closure of the account.



6.0.6

6.0.7

INTEREST PAYABLE:

The interest shall accrue monthly on security deposits made by cash or cheque commencing on receipt of the total
deposit. The interest shall be at the Prime Business Rate as published on the Bank of Canada website less 2
percent, updated quarterly. The interest accrued shall be paid at least once every 12 months or on return or
application of the security deposit or closure of the account, whichever comes first, and may be credited to the
account.

CRITERIA REQUIRED FOR WAIVERED AND/OR RETURN OF SECURITY
DEPOSIT:

Erie Thames Powerlines reserves the right to collect a security deposit from a customer that is not billed by a
competitive retailer under retailer-consolidated billing unless the customer has a good payment history of:

e 1 year in the case of a residential customer,
e 5 years in the case of a non-residential customer in < 50 kW demand rate class, or
e 7 years in the case of a non-residential customer in any other rate class.

The time period that makes up the good payment history must be the most recent period of time and some of the
time period must occur in the previous 24 months.

A customer is deemed to have a good payment history, unless, during the relevant time period the customer has
received:

e more than one disconnection notice from the Erie Thames Powerlines, or

e more than one cheque given to the Erie Thames Powerlines by the customer has been returned for
insufficient funds, or

e more than one pre-authorized payment to Erie Thames Powerlines has been returned for insufficient
funds, or

e adisconnection/collection trip has occurred, or

e all or part of a security deposit held on file was applied to offset amounts owing by a residential customer
prior to disconnection of their electricity service for non-payment of account and the customer is required
by Erie Thames to pay back the security deposit.

Erie Thames Powerlines shall not require a security deposit if the customer provides the following prior to the
implementation of service:

e the customer provides a letter from another distributor or gas distributor in Canada confirming a good
payment history for the most recent relevant time period, some of this time period must have incurred
within the last 24 months,

e a customer, other than a customer in a >5,000 kW demand rate class, that provides a satisfactory credit
check made at the customer’s expense,

e acustomer has been qualified as an eligible low-income customer and requests a waiver,

e If a non-residential customer in any class other than <50kW demand rate can provide a credit rating from
a recognized credit rating agency, the maximum amount of the security deposit required by Erie Thames
Powerlines shall be reduced in accordance with the following table:

Credit Rating
(Using Standard and Poor's Rating Terminology)

Allowable Reduction in Security Deposit

AAA- and above or equivalent 100%

AA-, AA, AA+ or equivalent 95%

A-, From A, A+ to below AA or equivalent 85%

BBB-, From BBB, BBB+ to below A or equivalent 75%
Below BBB- or equivalent 0%



6.0.8

6.0.9

In the case of a customer in a >5,000kW demand rate class, where the customer is now in a position that it would
be exempt from paying a security deposit, however, had previously paid a security deposit to Erie Thames
Powerlines, Erie Thames Powerlines is only required to return 50% of the security deposit.

Erie Thames shall give notice to all residential customers, at least annually, that any residential customer that
qualifies as an eligible low-income customer may request and receive a refund of any security deposit previously
paid to Erie Thames, after application of the security deposit to any outstanding amounts owing on the customer’s
account.

Erie Thames shall advise the eligible low-income customer that has requested a refund, within 10 days of the
request, that the balance remaining after application of the security deposit to the customer’s outstanding arrears
will be credited to the customer’s account if the remaining amount is less than one month’s average billing. Where
the remaining amount is equal to or greater than one month’s average billing the customer may elect to receive the
refund by cheque. Erie Thames will issue the cheque within 11 days of the customer’s request for payment by
cheque.

Erie Thames Powerlines shall apply all or part of any security deposit held on account against any amounts owing
prior to issuing a disconnection notice to a residential customer for non-payment.

Erie Thames Powerlines may at its discretion reduce the amount of a security deposit for any reason including
where the customer pays under an interim payment arrangement and where the customer makes pre-authorized
payments.

Erie Thames shall promptly return any security deposit received from a customer within six weeks of the closure of
the customer’s account, subject to Erie Thames right to use the security deposit to set off other amounts owing by
the customer to Erie Thames.

Erie Thames shall apply a security deposit to the final bill prior to the change in service where a customer changes
from SSS to a competitive retailer that uses retailer-consolidated billing or a customer changes billing options from
distributor-consolidated billing to split billing or retailer-consolidated billing, any remaining amounts will be
promptly returned to the customer.

Erie Thames shall not pay any portion of a customer’s security deposit to a competitive retailer.
Erie Thames may retain a portion of the security deposit where a change is made from distributor-consolidated
billing to split billing that reflects the non-payment risk associated with the new billing options.

Where all or part of a security deposit has been paid by a third party on behalf of the customer, Erie Thames shall
return the amount of the security deposit paid by the third party, including interest, where applicable, to the third
party when:

o the third party paid all or part of the security deposit directly to Erie Thames;

o the third party requested at the time the security deposit was paid that Erie Thames return all of part of the
security deposit to them rather than the customer;

e there is not then any amount overdue for payment by the customer that Erie Thames is permitted by Code
to offset using the security deposit.

METHOD OF ENFORCEMENT WHERE SECURITY DEPOSIT IS NOT PAID:

Failure to pay the security deposit as required will result in the immediate implementation of Erie Thames
Powerlines collection policy process which may lead to the discontinuation of electrical service.

DEFINITIONS:

“The Billing Cycle Factor” is 2.5 if the customer is billed monthly, 1.75 if the customer is billed bi-monthly and
1.5 if the customer is billed quarterly.

“Disconnection/Collection Trip” is a visit to a customer’s premises by an employee or agent of the Erie Thames
Powerlines to demand payment of an outstanding amount or to shut off or limit distribution of electricity of the
customer failing payment.



6.0.10 RESPONSIBILITIES:

The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debt.

6.0.11 REFERENCES:

The Electricity Act, 1998 — Province of Ontario, Ministry of Energy, Science and Technology
Market Rules — The Independent Electricity Market Operator

Distribution System Code — The Ontario Energy Board

Retail Settlement Code — The Ontario Energy Board

Distribution Rates Handbook — The Ontario Energy Board
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ERIE THAMES Collection Overview Revision: 4.0
RRAM #:

7.0.1 PURPOSE:
The purpose of this policy is to establish a process to ensure that every attempt has been made to avoid
disconnection for non-payment of account and that money owed to Erie Thames Powerlines by consumers is
collected.

7.0.2 POLICY STATEMENT:
Erie Thames Powerlines will collect all outstanding money owed from Customers and Retailers served by Erie
Thames Powerlines distribution system in accordance with the principles defined in the Electricity Act (1998), the
Electricity Distribution Rate Handbook, Distribution System Code, Retail Settlement Code and Standard Supply
Service Code.
The policies in this set are intended to provide guidance to Erie Thames Powerlines managers and staff, and to help
them make operational decisions that are consistent with applicable codes and regulations.
7.1 Customer Collections
7.2 Retailer Collections
7.3 Use of Load Control Devices

7.0.3 DEFINITIONS:

Customer and Consumer will be understood herein as one and the same.

Distributor-Consolidated Billing is when a retailer marketer who has signed contracts in Erie Thames Powerlines
service area and has opted for the distributor to do the billing and collection of the electricity commodity and all
related non-competitive charges.

Disconnection/Collect Trip is a visit to a customer’s premises by an employee or agent of Erie Thames to demand
payment of an outstanding amount or to shut off or limit distribution of electricity to the customer failing payment.

Electricity Charges, for the purpose of this policy, are charges that appear under the sub-headings “Electricity,
Delivery”, “Regulatory Charges”, and “Debt Retirement Charge” as described in Ontario Regulation 275/04
(Information on Invoices to Low-volume Consumers of Electricity) made under the Act, and all applicable taxes.
Where applicable, charges prescribed by regulations under section 25.33 of the Electricity Act, 1998 and all
applicable taxes on those charges, and OEB approved late payment fees, specific service charges and such other
charges and applicable taxes associated with the consumption of electricity as may be required by law to be

included, as may be designated by the Ontario Energy Board, not including security deposits.

Eligible Low-Income Customer means a residential electricity customer who has a pre-tax household income at
or below the pre-tax Low Income Cut-Off, according to Statistics Canada, plus 15%, taking into account family
size and community size, as qualified by a Social Service agency or Government Agency; or a residential
electricity customer who has been qualified for Emergency Financial Assistance.

Emergency Financial Assistance means any OEB approved emergency financial assistance program made
available by a distributor or eligible low-income residential customers.

Errors and Omissions Excepted Erie Thames Powerlines shall reserve the right to make adjustments to any bill
issued in error either in whole or in part.

Late Payment Charge is an OEB approved interest charge that is applied after a specified date or a due date on a
customer’s bill.

Licensed Competitive Retailer is a company that has a valid electricity retailer’s license from the Ontario Energy
Board.



7.0.4

7.0.5

7.0.6

Load Control Device means a load limiter, timer load interrupter or similar device that limits or interrupts normal
electricity service.

Load Limiter Device means a device that will allow a customer to run a small number of electrical items in his or
her premises at any given time, and if the customer exceeds the limit of the load limiter, then the device will
interrupt the power until it is reset.

Timed Load Interrupter Device means a device that will completely interrupt the customer’s electricity
intermittently for periods of time and allows full load capacity outside of the time periods that the electricity is
interrupted.

Non-Payment Risk Mitigation Erie Thames Powerlines may use any risk mitigation options available under the
law to manage consumer non-payment risk.

Retailer-Consolidated Billing is when the retail marketer opts to do the billing and collection of the electricity
commaodity and all related non-competitive charges.

Split Billing is when the retail marketer bills the customer for the electricity charges and Erie Thames Powerlines
bills for the customer for non-competitive, debt retirement and distribution charges. The retailer and the distributor
shall each be responsible for the collection of their own accounts.

Standard Service Supply Customer is a company or person who purchases electricity at spot market price or
statutory pricing from Erie Thames Powerlines distribution system as a direct pass through from the IESO.

COLLECTION PAYMENT METHODS:

Erie Thames Powerlines may accept one or more of the following methods of payment but is not obligated to offer
all methods:

Cash

Payment made through most Financial Institutions including telephone & computer banking
Certified Cheque

Money Order or Bank Draft

Credit Card issued by a Financial Institution

Preauthorized Payment Plan

RESPONSIBILTIES:

The management of the company is responsible for the approval of the policies contained in this manual.

REFERENCES:

The Electricity Act, 1998

Electricity Distribution Rate Handbook — The Ontario Energy Board
Retail Settlement Code— The Ontario Energy Board

Distribution Rate Handbook — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board
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ERIE THAMES Customer Collections Revision: 4.0
RRAM #:
7.1.1 PURPOSE:
This policy confirms that Erie Thames must be prudent in their collection process to protect the Corporation from
unpaid invoices. The detailed policies in this set are intended to establish and document a process that will provide
guidance to Erie Thames management and staff, to help them make operational decisions to ensure that monies
owed to Erie Thames by the consumer or retailer are collected in a timely manner.
7.1.2 POLICY STATEMENT:
Erie Thames will take steps to collect the total amount for the customer’s bill, if not paid within the time specified
in S.2.6.3 of the Distribution System Code, which shall be a minimum of sixteen calendar days from the date on
which the bill was issued.
Erie Thames will deem the bill to have been issued to the customer:
a) if sent by mail, on the third day after the date on which the bill was printed;
b) if made available over the internet, on the date on which an e-mail is sent to the customer
notifying the customer that the bill is available for viewing over the internet;
c) if sent by e-mail, on the date on which the e-mail is sent; or
d) if sent by more than one of the methaods listed in (a) to (c), on
whichever date of deemed issuance occurs lasts.
Erie Thames shall determine the date on which payment of the bill has been received from the customer:
a) if paid by mail, three days prior to the date on which the payment was received,;
b) If paid at a financial institution or electronically, on the date on which the payment is acknowledged or
recorded by the customers financial institution; or
C) if paid by credit card issued by a financial institution, on the date and at the time that the charge is
accepted by the financial institution.
Erie Thames shall deem a bill issued to a customer as unpaid when the minimum payment period has elapsed. A
late payment charge may be applied to the customer’s account.
Erie Thames shall begin the collection process immediately following the application of late payment charge.
Erie Thames shall allocate any payment made by a residential customer whose bill includes charges for goods or
services other than electricity charges first to the electricity charges and then if funds are remaining, to the other
charges.
Erie Thames shall not impose a late payment charge, issue a disconnection notice or disconnect the customer’s
electricity supply if the payment on account is sufficient to cover the electricity charges.
Erie Thames shall treat all customers in the same rate class in a hon-discriminatory fashion when collecting unpaid
accounts.
7.1.3  Erie Thames shall make available to any residential customer who is unable to pay their outstanding electricity

charges the opportunity to enter into an arrears payment agreement.

If the customer declines Erie Thames arrears payment agreement offer then Erie Thames will proceed with the
collection process and disconnection if required. No further offer will be available to the customer after
disconnection.

The arrears payment agreement shall include the following terms and conditions:



a)

b)

d)

e)

f)

9)

h)

Before entering into an arrears payment agreement Erie Thames shall apply any security deposit held on
account of the customer against any electricity charges owing at the time.

When entering into the arrears payment agreement the customers may be required to make a down payment of
up to 15%, an eligible low-income customers may be required to pay a down payment of up to 10%, of the
accumulated electricity charge arrears, inclusive of any late payment charges but excluding other service
charges.

The arrears payment agreement shall allow residential customers to pay all remaining electricity charges that
are then overdue for payment, as well as the current bill amount if the customer requests to do so, after
applying the security deposit and the down payment, including all electricity related service charges that have
accrued to the date of the agreement, over the following periods:

0 a period of at least five months, where the total amount of the electricity charges remaining overdue
for payment is less than twice the customer’s average monthly bill; or

0 a period of at least ten months, where the total amount of the electricity charges remaining overdue
for payment is equal to or exceeds twice the customer’s average monthly billing amount.

0 Inthe case of an eligible low-income customer:

> a period of at least 8 months, where the total amount of the electricity charges remaining
overdue for payment is less than or equal to 2 times the customer’s average monthly billing
amount.

> a period of at least 12 month where the total amount of the electricity charges remaining
overdue for payment exceeds 2 times the customer’s average monthly billing amount an is
less than or equal to 5 times the customer’s average monthly billing amount; or

» a period of at least 16 months where the total amount of the electricity charges remaining
overdue for payment exceeds 5 times the customer’s average monthly billing amount.

Erie Thames shall calculate the customer’s average monthly billing amount by taking the aggregate of the total
electricity charges billed to the customer in the preceding twelve months and dividing that value by twelve. If
the customer has been a customer of Erie Thames for less than twelve months, the average monthly billing
amount shall be based on a reasonable estimate made by Erie Thames.

Erie Thames has the right to cancel the arrears payment agreement if a customer defaults on more than one
occasion in making payment in accordance with the arrears payment agreement or a payment on account of a
current electricity charge billing, a security deposit amount due or an under-billing adjustment.

» Erie Thames has the right to cancel the arrears payment agreement with an eligible low-income
customer, if the eligible low-income customer defaults on more than two occasions in making a
payment in accordance with an arrears payment agreement, or payment on account of a current
electricity charge billing or under-billing adjustment.

In both situations the defaults must occur over a period of at least 2 months before Erie Thames cancels the
arrears payment agreement.

Erie Thames shall provide to the customer and to any third party designated by the customer, at least ten days
written notice before the effective date of the cancellation.

Erie Thames shall provide notice of cancellation to any third party, if at the time of entering into an arrears
payment agreement a customer has designated a third party to receive notice of cancellation of the arrears
payment agreement.

Erie Thames shall accept the customer’s notification of a designated third party by email or telephone
communication.

The arrears payment agreement shall be reinstated if the customer makes payment of all amounts due pursuant
to the arrears payment agreement on or before the cancellation date.

Erie Thames shall make available to residential electricity customers a second arrears payment agreement if
the customer so requests, provided that two or more years have passed since the first arrears agreement was
entered into and provided that the customer satisfied all obligations under the first arrears payment agreement.

» Erie Thames shall allow an eligible low-income customer to enter into a subsequent arrears payment
agreement if the terms described in S.2.7.5.1, 2.7.6 and 2.7.6A of the Distribution System Code has
been met.



7.14

7.1.5

Erie Thames reserves the right to refuse to enter into another arrears payment agreement with a residential
customer who failed to perform their obligations under a previous arrears payment agreement until such time
as 1 year has passed since the termination of the previous agreement.

Erie Thames shall have the right to limit or disconnect service for non-payment, theft of power, failing to keep
payment arrangements, and/or default of the arrears payment agreement in accordance to the provisions described
in the Distribution System Code.

A collection of account charge is applicable if a representative of the utility is dispatched to the customer’s premise
for the purpose of collecting overdue payment of the account.

The customer shall be subject to a Board approved reconnection charge when the electricity service has been
interrupted for non-payment of account.

Erie Thames shall reserve the right to make adjustments to any bill issued in error either in whole or in part.

RESPONSIBILITIES:

The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debt.

REFERENCES:
The Electricity Act, 1998

Retail Settlement Code — The Ontario Energy Board
Distribution Rate Handbook — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board

Electricity Gas and Inspection Act — Government of Canada
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ERIE THAMES Retailer Collections Revision: 3.1

RRAM #:

7.2.0

721

7.2.2

7.2.3

PURPOSE:

This policy describes the processes to collect outstanding balances from Retailers who have signed sales
agreements with consumers served by Erie Thames Powerlines distribution system and to ensure that the Retailer
meets the prudential requirements based on the billing option selected and the Retailer’s magnitude of financial
exposure. This process also applies to collection of past due Retail settlement and market participant invoices.

POLICY STATEMENT:
Erie Thames Powerlines requires Retailers to pay invoices on the due date as specified in the code.

Erie Thames Powerlines reserves the right to refuse service transaction requests, requests for information, invoices
or other transactions from retailers with whom Erie Thames Powerlines does not have an up-to-date service
agreement and/or financial security arrangements.

Erie Thames Powerlines shall review the required level of deposit from a Retailer for customers served through
Distributor Consolidated Billing on a quarterly basis as a minimum.

Erie Thames Powerlines shall immediately notify the Retailer the day after a settlement payment was due if funds
were not received and work with the Retailer to remedy the situation.

Erie Thames Powerlines shall not access the funds available through the relevant security arrangement, until five
business days have elapsed.

Erie Thames Powerlines shall issue to the Retailer a Notice of Payment Default prior to returning the consumer
that is signed with said Retailer back to Standard Service Supply (SSS).

RESPONSIBILITIES:

The management of the company is responsible for ensuring that prudential monitoring and payments from a
Retailer are collected within the guidelines specified in the service agreement.

REFERENCES:
The Electricity Act, 1998

Market Rules — The Independent Electricity Market Operator
Retail Settlement Code — The Ontario Energy Board
Distribution Rate Handbook — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board

Electricity Gas and Inspection Act — Government of Canada
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ERIE T_HAI'EIES Use of Load Control Devices Revision: 4.0

RRAM #:

7.3.1

7.3.2

7.3.3

PURPOSE:

The purpose of this policy is to document guidelines that are consistent with the rules outlined in the Distribution
System Code for management and staff when a load limiting device is installed as a means for collection of non-
payment of an account rather than disconnection of the full electricity supply at a customer’s premise.

POLICY STATEMENT:

Erie Thames at its discretion shall reserve the right to install a load control device at a customer’s premise rather
than disconnect the full electricity service if the customer fails to pay Erie Thames any outstanding amounts due
and payable on account for the supply of electricity.

Erie Thames shall refrain from installing a load control device if notified by a Social Service Agency or
Government Agency that the agency is assessing the customer for Emergency Financial Assistance for a period of
21 days after receiving the notification.

Erie Thames shall provide a written notice to the customer when the load control device is installed which will
explain the operation of the device, the maximum capacity of the device, how to reset the device if the maximum
capacity is exceeded and Erie Thames telephone contact number if the customer requires further information
regarding the use of the device and an emergency contact number if the customer is unable to reset the device for
any reason.

Erie Thames shall provide a 24 hour contact telephone number if Erie Thames installs a load limiter device that
cannot be manually reset by the customer after the maximum limit is triggered so that the customer may call to
have the load limiter device remotely reset.

Erie Thames shall provide written notice to a customer when a timed load interrupter is installed for non-payment
explaining the effect of the device on service and a contact telephone number if the customer requires further
information.

Erie Thames shall provide the following notices to a customer if Erie Thames installs a load control device for non-
payment:

a) the Fire Safety Notice of the Office of the Fire Marshal; and

b) any other public safety notices or information bulletins issued by public safety authorities and
provided to the distributor, which provide information to consumers respecting dangers associated
with the disconnection of electricity service.

Erie Thames shall not install a load control device at a residential customer’s property during the course of an
arrears payment agreement, unless the agreement has been terminated in accordance to the provisions of the
Distribution System Code.

Erie Thames shall remove the load control device installed at the customer’s premise for the purpose of non-
payment of account within two business days, from:

e the date that the residential customer entered into an arrears payment agreement;
e the date that the outstanding account was paid in full.

RESPONSIBILTIES:

The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debts and that the method used to collect overdue accounts complies with all applicable codes and regulations.



7.3.4 REFERENCES:

The Electricity Act, 1998

Electricity Distribution Rate Handbook — The Ontario Energy Board
Retail Settlement Code— The Ontario Energy Board

Distribution Rate Handbook — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board
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ERIE THAMES DISCONNECTION/RECONNECTION Revision: 4

RRAM #: OVERVIEW

8.0.1

8.0.2

8.0.3

PURPOSE:

The detailed policies in this set are intended to establish and document a process that specifies timing and means of
notification consistent with the Electricity Act, 1998 that will provide guidance to Erie Thames management and
staff when disconnecting and/or reconnecting the electrical service of a consumer.

POLICY STATEMENT:

Erie Thames shall follow the regulation and direction set out in the Electricity Act (1998), Distribution System
Code, Retail Settlement Code, and Standard Supply Service Code when implementing the disconnection and/or
reconnection process.

Erie Thames will ensure that it has developed a physical and business process for reconnection of electricity supply
ensuring safety and reliability as a primary requirement.

Erie Thames reserves the right to physically disconnect or limit the amount of electricity to a customer for any of
the following reasons:

. Adverse effect on the reliability and safety of the distribution system.

o Imposition of an unsafe worker situation beyond normal risks inherent in the operation of the distribution

system.

A material decrease in the efficiency of the distributor's distribution system.

A materially adverse effect on the quality of distribution services received by an existing connection.

Inability of the distributor to perform planned inspections and maintenance.

Failure of the consumer or customer to comply with a directive of a distributor that the distributor makes

for purposes of meeting its licence obligations.

. The customer owes Erie Thames money for distribution services, or for a security deposit. Erie Thames
shall give the customer a reasonable opportunity to provide the security deposit consistent with section
2.4.20 of the Distribution System Code.

Erie Thames shall recover from the customer responsible for the disconnection any reasonable costs associated
with the disconnection, including but not limited to overdue amounts, late payment charges, reconnection fees, and
any repairs to Erie Thames physical assets on the property damaged as a result of the disconnection.

Under no circumstances shall Erie Thames be held liable for any damage or loss to the customer or the customer’s
premises as a result of the disconnection.

8.1 Disconnection/Reconnection

8.2 Disconnection/Reconnection by Request

8.3 Safety and Reliability

8.4 Unauthorized Use of Electricity

DEFINITIONS:

Customer and Consumer will be understood herein as one and the same.

Disconnection means a deactivation of connection assets that result in termination of distribution services to a

consumer.

Disconnect/collect trip is a visit to a customer's premises by an employee or agent of the distributor to demand
payment of an outstanding amount or to shut off or limit distribution of electricity to the customer failing payment.




8.0.4

8.0.5

Eligible Low-Income Customer means a residential electricity customer who has a pre-tax household income at
or below the pre-tax Low Income Cut-Off, according to Statistics Canada, plus 15%, taking into account family
size and community size, as qualified by a Social Service agency or Government Agency; or a residential
electricity customer who has been qualified for Emergency Financial Assistance.

Emergency Financial Assistance means any OEB approved emergency financial assistance program made
available by a distributor or eligible low-income residential customers.

Good utility practice means any of the practices, methods and acts engaged in or approved by a significant
portion of the electric utility industry in North America during the relevant time period, or any of the practices,
methods and acts which, in the exercise of reasonable judgement in light of the facts known at the time the decision
was made, could have been expected to accomplish the desired result at a reasonable cost consistent with good
practices, reliability, safety and expedition. Good utility practice is not intended to be limited to the optimum
practice, method, or act to the exclusion of all others, but rather to be acceptable practices, methods, or acts
generally accepted in North America;

Reconnection is when a property or premise has electrical service energized or re-established by the distributor.

Security Deposit is an amount collected by the distributor and is held by the distributor to ensure that all monies
owed to the Corporation are collected at the time of the final billing. Interest payments will be applied at least
annually on all cash deposits.

RESPONSIBILTIES:

The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debt.

REFERENCES:

The Electricity Act, 1998

Electricity Distribution Rate Handbook — The Ontario Energy Board
Retail Settlement Code — The Ontario Energy Board

Distribution System Code — The Ontario Energy Board

Electricity Gas and Inspection Act — Government of Canada
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DISCONNECTION/RECONNECTION
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8.1.1

8.1.2.

PURPOSE:

This policy confirms that Erie Thames has established a process for the disconnection and/or reconnection of a
property and/or premise consistent with the Electricity Act, 1998, and in accordance to all applicable rules and
timelines as outlined in the Distribution System Code.

POLICY STATEMENT:

Erie Thames shall comply with all applicable regulation as defined in the Distribution System Code, Retail
Settlement Code and Standard Supply Service Code when disconnection and/or reconnection of a customer’s
electrical service are required.

Erie Thames will ensure that it has developed a physical and business process for disconnection and/or
reconnection ensuring safety and reliability as a primary requirement.

Erie Thames shall treat all customers in a non-discriminatory fashion when disconnecting and/or reconnecting an
electrical service.

Erie Thames shall, pursuant to S.31 of the Electricity Act, provide reasonable notice of disconnection to residential
customers if Erie Thames intends to disconnect the property for non-payment of account. The disconnection notice
shall include, at a minimum, the information outlined in S.4.2.2 of the Distribution System Code.

Erie Thames shall provide, prior to disconnecting a property for non-payment, the Fire Safety Notice of the Office
of the Fire Marshall; and any other public safety notices or information bulletins issued by public safety authorities
to Erie Thames, which provides information to customers respecting dangers associated with the disconnection of
electricity services.

Erie Thames shall not send or deliver the disconnection notice for non-payment in the same envelope as the
customer’s bill.

Erie Thames shall apply the rules described in S.2.6 of the Distribution System Code when determining the
computation of time relating to bill issuance and application of payments.

Erie Thames shall follow the rules defined in S.4.2.3 of the Distributions System Code when determining the date a
disconnection notice is deemed to have been received by a customer.

Erie Thames will not disconnect a customer until the minimum notice period defined in S.4.2.3 of the Distribution
System Code has elapsed.

Erie Thames shall, at the request of a residential customer, send a copy of any disconnection notice issued to the
customer for non-payment to a third party designated by the customer for that purpose. Provided that the request is
made no later than the last day of the applicable minimum notice period as defined in S.4.2.3 of the Distribution
Code as:

a) 60 days from the date on which the disconnection notice is received by the customer, in the case of a
residential customer that has provided the distributor with documentation from a physician
confirming that disconnection poses a risk of significant adverse effects on the physical health of the
customer or on the physical health of the customer’s spouse, dependent family member or other
person that regularly resides with the customer; or

(b) 10 days from the date on which the disconnection notice is received, in all other cases.

Erie Thames shall notify the third party that the third party is not responsible for the payment of any charges for the
provision of electricity service in relation to the customer’s property, unless otherwise agreed by Erie Thames.



S.2.6.4 and S.2.6.7 shall apply when determining the date of receipt of the disconnection notice by the third party,
Erie Thames may modify the context if require.

Erie Thames shall at the request of a residential customer, at any time prior to disconnection, provide a copy of any
future notice of disconnection to a third party designated by the customer. Such requests made by a residential
customer shall be accepted by electronic mail (email) or telephone communications.

Erie Thames shall issue a new disconnection notice if a customer’s electrical service was not disconnected 10 days
from the date that the original disconnection notice was deemed to have been received by the customer or 60 days
if a residential customer has provided documentation from a physician that disconnection poses a risk of significant
adverse effects on the physical health of the customer or the customers spouse, dependent family member or other
person that regularly resides with the customer.

Erie Thames shall determine the date the disconnection notice was received by the customer in accordance to
S.4.2.3.1 of the Distribution System Code.

Erie Thames shall attempt to contact a residential customer either by telephone or in person 48 hours prior to the
scheduled date of disconnection. At such time Erie Thames shall advise the customer:

o of the scheduled date of disconnection;
o if the disconnection will take place whether or not the customer is at the premises;
o if the disconnection will occur without attendance at the customer’s premise;

e that payment can be made by credit card or any other form of payment that will be acceptable by Erie
Thames and during what hours the payment must be received that would prevent the execution of the
disconnection;

o that if Erie Thames attends the property to execute the disconnection payment will only be accepted by
credit card issued by a financial institution, unless Erie Thames agrees to accept other forms of payment
at that time;

o if the customer is eligible and if Erie Thames is prepared to enter into a Board-prescribed arrears payment
program. Further information regarding the arrears payment program is detailed in S.2.7 of the
Distribution System Code, and Erie Thames Policy 7.1 Customer Collections;

o if there are any additional options that Erie Thames can offer the customer that will avoid the execution of
the disconnection.

Erie Thames shall post a copy of the disconnection notice for non-payment in a conspicuous place on or in the
building promptly after issuance of the notice, if a disconnection notice is issued to a multi-unit or master-metered
building.

Erie Thames shall suspend any disconnection action for a period of 21 days from the date of notification from a
registered charity, government agency or social service agency that is determining if the residential customer is
eligible to receive bill payment assistance, provided the notification is received within 10 days from the date on
which the disconnection notice was received by the customer.

Where a residential customer requested prior to the issuance of the disconnection notice that a copy of any
disconnection notice be provided to a third party, Erie Thames shall suspend any disconnection action for 21 days
from the date of notification that the third party is attempting to arrange assistance with the bill payment, provided
the notification is received within 10 days from the date the disconnection notice was received by the customer. If
the registered charity, government agency, social service agency or any other third party decides the customer is
not eligible and/or will not proceed with bill payment assistance Erie Thames will continue with the disconnection
process. If 11 days has not expired since the previous disconnection notice a new disconnection notice will not be
issue. Erie Thames will make every effort to contact the customer prior to executing the disconnection.

Erie Thames shall have the right to limit or discontinue service without further notification in accordance with a
court order or for emergency, safety or system reliability reasons.

Erie Thames shall have the right to limit or discontinue service for non-payment of a security deposit from
customers that have defaulted on payment arrangements.

Erie Thames shall have the right to refuse the reconnection if there are any outstanding amounts owed by the
customer.



8.1.3

8.1.4

Erie Thames shall have the right to disconnect and/or refuse the reconnection if the service is found to have an
adverse effect on the safety and/or reliability of the distribution system.

Erie Thames shall have the right to disconnect and/or refuse the reconnection of the electrical service of a customer
if it is found as an unsafe worker situation beyond normal risks inherent in the operation of the distribution system.

Erie Thames shall have the right to disconnect and/or refuse the reconnection of a customer for a material decrease
in the efficiency of Erie Thames distribution system and/or an adverse effect on the quality of distribution services
received by an existing connection.

Erie Thames shall have the right to disconnect a customer if Erie Thames is cannot perform planned inspections
and maintenance when required.

Erie Thames has the right to disconnect and/or refuse to reconnect if a customer fails to comply with a directive of
Erie Thames made for the purpose of meeting Erie Thames distribution licence obligations.

Erie Thames shall insist that electrical services that have been disconnected for six (6) or more months have an
inspection certificate from the Electrical Safety Authority prior to reconnection. Notwithstanding, Erie Thames
reserves the right to require, an Electrical Safety Authority inspection certificate at any time prior to reconnection
at the expense of the customer.

Erie Thames shall insist that a responsible representative of the property be present in order for reconnection of
service to be established.

RESPONSIBILITIES:
The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debt and any adverse effects on the reliability and safety of the distribution system.

REFERENCES:
The Electricity Act, 1998

Retail Settlement Code — The Ontario Energy Board
Distribution Rate Handbook — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board
Electricity Gas and Inspection Act — Government of Canada

Condition of Service — Erie Thames Powerlines Corporation
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8.2.1 PURPOSE:

8.2.2

8.2.3

8.2.4

This policy confirms that Erie Thames has established a process for the disconnection and/or reconnection of an
electrical service when requested by a customer and/or an authorized authority.

POLICY STATEMENT:

Erie Thames shall respond to a customer’s request for a disconnection and reconnection of an electrical service in a
prompt and efficient manner.

Erie Thames shall disconnect a Customer immediately without notice, in accordance with a court order, a request
by a fire department, Police, Electrical Safety Authority or for emergency, public safety (including potential for
loss of life or limb), system reliability reasons or in order to inspect, maintain, repair, alter, remove, replace or
disconnect wires or other facilities used to distribute electricity or where there is energy diversion, fraud or abuse
on the part of the Customer.

Erie Thames shall have the right to refuse reconnection of the customer’s electrical service if:

a) there is an outstanding amount of money owed by the consumer;
b) the connection is found to have an adverse effect on the safety and/or reliability of the distribution system;
c) the failure of the customer and/or their agent to obtain approval of the Electrical Safety Authority, if required.

Erie Thames requires that the Customer obtain the approval of the Electrical Safety Authority prior to Erie Thames
reconnecting the electrical service:

a) where the service has been disconnected for a period of six (6) or more months;

b) where Erie Thames has reason to believe that the wiring may have been damaged or altered;

c) where service was disconnected for modification of Customer wiring;

d) where the service was disconnected as a result of an adverse effect on the reliability and safety of the
Distribution system; or

e) where it is a requirement of the Electrical Safety Code.

Erie Thames shall insist that a responsible representative of the property be present when electrical service is
energized or reconnected.

RESPONSIBILITIES:

The management of the company is responsible for ensuring that the corporation is protected from undue risk of
bad debt and any adverse effects on the reliability and safety of Erie Thames Powerlines distribution system.

REFERENCES:

The Electricity Act, 1998

Retail Settlement Code — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board
Condition of Service — Erie Thames Powerlines Corporation
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8.3.1 PURPOSE:

This policy confirms that Erie Thames has established a process for ensuring the safety and reliability of Erie
Thames Powerlines distribution system.

8.3.2 POLICY STATEMENT:

Erie Thames shall respond to and take reasonable steps to investigate all consumer power quality complaints and
report to the consumer on the results of the investigation.

Erie Thames may direct a consumer connected to its distribution system to take corrective or preventive action on
the consumer’s electric system when there is a direct hazard to the public or the consumer is causing or could cause
adverse effects on the reliability of Erie Thames’s distribution system.

Erie Thames may require that any consumer conditions that adversely affect the distribution system be corrected
immediately by the consumer and at the consumer’s expense.

Erie Thames shall have the right to disconnect a customer from the distribution system if the customer does not
remedy the situation as directed by Erie Thames within the time period specified by Erie Thames. Erie Thames
shall provide notice of disconnection to the customer either by personal service, prepaid mail or by posting notice
on the property in a conspicuous place.

Erie Thames shall have the right to disconnect a customer without notice if the service causes safety or reliability
risk to Erie Thames distribution system.

Erie Thames shall insist that electrical services that have been disconnected for six (6) or more months have an
inspection certificate from the Electrical Safety Authority prior to reconnection. Notwithstanding Erie Thames
reserves the right to require an Electrical Safety Authority certificate at any time prior to reconnection at the
customer expense.

Erie Thames shall have the right to refuse the reconnection of an electrical service to their distribution system if the
connection is found to have an adverse effect on the safety and/or reliability of the system.

Erie Thames shall insist that a responsible representative of the property be present when electrical service is
energized or reconnected.

8.3.3 RESPONSIBILITIES:

The management of the company is responsible for ensuring that the service quality of the distribution system is
safe and reliable.

8.34 REFERENCES:

The Electricity Act, 1998
Retail Settlement Code — The Ontario Energy Board
Distribution Rate Handbook — The Ontario Energy Board

Condition of Service — Erie Thames Powerlines Corporation
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8.4.1 PURPOSE:

This policy confirms that Erie Thames has established a process that management and staff can follow if it is
discovered that there is unauthorized use of electricity.

842 POLICY STATEMENT:

Erie Thames shall use its discretion in taking action to mitigate unauthorized energy use. Upon identification of
possible unauthorized energy use, Erie Thames shall notify, if appropriate, Measurement Canada, the Electrical
Safety Authority, police officials, retailers that service consumers affected by the unauthorized energy use, or other

entities.
Erie Thames shall monitor losses and unaccounted for energy use on an annual basis to detect any upward trends.

Erie Thames may recover from the parties responsible for the unauthorized energy use all energy and other
applicable charges incurred by Erie Thames arising from the unauthorized energy use, including but not limited to
inspections, administration fees and repair costs.

8.4.3 RESPONSIBILITIES:

The management of the company is responsible for monitoring losses and unaccounted energy use.

8.44 REFERENCES:
The Electricity Act, 1998

Retail Settlement Code — The Ontario Energy Board
Distribution System Code — The Ontario Energy Board

Conditions of Service — Erie Thames Powerlines Corporation



Appendix 4

Summary of Changes in Erie Thames
Condition of Services

January 2012:

151

2.1.7

2.2

221

Contact Information
Updated Erie Thames contact information

Contracts

Opening and Closing of Accounts

Landlord and Tenant Agreements

This section has been included to reflect the amendments to the Distribution System Code regarding:
o customer acceptance of responsibility for account charges when opening an electricity account
e opening an account at the request of a third party
e agreements with landlord/owner for accountability for electricity to rental units when the units

are not occupied by a tenant.

Disconnection
This section has been updated to reflect the amendments to the Distribution System Code.

Load Limiter Devices
This section has been added to document Erie Thames use of load limiter devices.

2.3.7.3.2 Smart Meter

243

This section has been added.

Deposits
This section has been updated to reflect the amendments to the Distribution System Code.

Appendix 3 — Policies — Erie Thames updated policies to reflect the amendments to the Distribution System
Code and Standard Supply Service Code
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2014 Customer Capital Investment Survey Findings and Recommendations

It is understood that a very small group of our customers have responded to this survey, and therefore
although the information provide is valuable we need to determine the merit of the comments provided
by the customers, before expending time and funds on each.

Finding

897 customers or 5% of our customers completed our survey, 825 being residential customers, 9 are
commercial customers, and 28 have residential and commercial accounts with Erie Thames Powerlines.

Reliability and pricing remains the major concerns of our surveyed customers, with 62% of saying that
the total hydro bill is the most important aspect of their electricity supply, and 30% say that reliability is
the most important.

Customers were informed that our primary focus of construction and maintenance work is to maintain
or improve reliability of the supply of electricity to them, 77% felt that our existing level of reliability is
acceptable, where 18% stated that would be will to tolerate an increase in outages if it meant a
decrease in their monthly hydro bill. Our customers also did not support the idea if implementing a
program to start burying hydro lines if it required an increase in their bills.

In regards to web-based outage map system that would be available to our customers, 50% of
respondents felt ETPL should focus on decreasing the frequency and length of outages rather than
developing a web-based outage map, and 45% felt that Erie Thames Powerlines should not invest in a
web-based outage map. Our customers also felt very strongly that although they feel ETPL should be
active on social media they would not support the increased cost of manning the service 24 hours per
day, 7 days a week.

With regards to notification of planned outages, 88% of those surveyed felt ETPL already made all
necessary efforts to inform them in advance of the outage.

Conservation appears to still be the main concept with our customers to reduce usage. 31% of the
customers surveyed are considering the purchase of storage systems, Solar or wind generation in the
next 5 years to reduce consumption from the grid, and 89% stated they are no considering the purchase
of an electric vehicle in that same time frame.

[Type text] Page 1



Recommendation

Although some of our customers have a reasonable understanding of the services available to them on
our website we need have a educational blitz to our customers of what is available on our website for

their use and electronic delivery of bills. The survey shows us that 75% of customers surveyed are not
aware that our website provides the following information:

e Energy saving tips and advise

o Time-of-use rates,

e Electric usage of their account

e Ability to order meter reading for the purpose of moving into and out of a property

e Availability of Smart Meter data

Our survey shows that 79% of customers will switch to electronic billing, if we offer them a small
monthly discount. We need to calculate the savings to us and then what we could offer to the
customers, and again blitz the customers with this info.

On average approximately 1/3 of the customer’s surveyed plan on purchasing a major high usage
appliance (refrigerators, freezers, dehumidifiers, and hot tubs) within the next 5 years. From a CDM
view is there a program that we could promote that encourage our customers the purpose efficient

appliances.

We had many customers comment that they would like to have contact and communication with us via
email. Another blitz of our customers to obtain email addresses would be beneficial.

[Type text] Page 2
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2016 Customer Survey
Findings &

Recommendations
The following document details the results of the 2016 customer survey used to COMPLETED:
collect data from customers regarding their satisfaction, knowledge and ]anuary
preferences.
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2016 Customer Satisfaction Survey Findings and Recommendations

Although many of the findings and recommendations could be of value we also need to recognise that
this information comes from a very small sampling of our customers, and therefore must determine the
merit of suggestions provided by customer, before expending a large amount of time and funds on each.

Findings

We had 1136 customers take the survey in 2016 as compared to 897 in our last Customer Survey.

We found that the amount of responses jumped substantially when we contacted the customers via
email. We did not use email for the previous survey.

This survey was used as both an education tool, providing customers with average $ that remain with
ETPL, as well as what part of the provincial electrical system that ETPL actually has control over, and a
data collection tool, to measure satisfaction, concern, and knowledge.

The average residential customer pays about $200 a month for electricity of which
$32 or approximately 16% goes to Erie Thames Powerlines. The remainder of the
electricity portion of your bill goes to power generation companies, transmission
companies, the provincial government and regulatory agencies. Before this survey,
how familiar were you with the amount of your electricity bill that went to Erie Thames

Powerlines?

Answer Options RISZF:ennste R%‘,gl?:fe

Very familiar 7.7% 87

Somewhat familiar 17.1% 192

Not very familiar 27.8% 312

Not familiar at all 45.7% 513

Don't know 1.1% 12

N/A 0.6% 7
answered question 1123

Sskipped question 13

As with our previous survey, on a whole it tells us that most of our customers are quite happy with the
service that is provided to them by ETPL, and their focus still remains on low costs and reliability.

Overall, how satisfied are you with the service you receive from Erie Thames

Powerlines?
. Response Response

Answer Options Percent Count

100% 51.1% 580

75% 38.1% 433

50% 7.2% 82

25% 2.6% 29

0% 1.1% 12
answered question 1136

skipped question 0
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What is the most important aspect of your electricity supply?

Answer Options ng:r")c?ennste thsgsgfe
Total price 49.7% 550
Reliability 44.5% 492
Customer service 2.7% 30
Conservation programs 3.1% 34
answered question 1106
skipped question 30

When asking our customer what we could do to improve our service to them, 680 customers replied,
they identified the following areas:

52% lower costs

18%  Billing/Collections, Call Centre

16%  outages

6% operations issues

4% water, sewer or streetlight issues

3% Website

2% Conservation

We explained how we currently contact customers regarding planned outages and asked for their

preferred form on communication in this situation. An overwhelming 69% of the 173 customers that
responded asked to be contacted by email. The remainder feel that our current forms are sufficient.

Recommendations

The survey does show us a few areas where we could improve. Firstly we could attempt to educate our
customers on our roll in the provincial electrical system, and what specifically we are in control of, i.e.
the distribution systems within the municipalities that we serve, but not transmission, generation or

rates and other charges.

As you may know, electricity from generating stations located around the province
travels over transmissions lines on those large transmissions towers. However, what
we want to talk about today is the electricity distribution system in your community
that is operated by Erie Thames Powerlines. Their system consists of hydro poles
and wires, underground cables, transformer boxes on lawns, substations and smart
meters. How familiar are you with Erie Thames Powerlines, which operates the
electricity distribution system in your community?

. Response Response
AT Qs Percent Count
Very familiar 19.2% 218
Somewhat familiar 49.2% 559
Not very familiar 22.9% 260
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Not familiar at all 7.0% 79

Don't know 1.2% 14
N/A 0.5% 6
answered question 1136
skipped question 0

This survey shows that our customers want to see an improvement in reliability of service, fewer
numbers of outages, less voltage fluctuations, and increase speed of restoring power, when outages
occur. | feel these results would improve once Hydro One is able to correct transmission issue to some
of our areas. If possible we should also educate the customers on what it takes to find the outage and
then move the repairing and restoring the power.

We were able to inform customers that only 16% of what they pay each month for electricity actually
stays with ETPL, and the remainder of their bill moves on to other bodies, and therefore they are costs
ETPL cannot control.

Another area that ETPL needs to attempt to improve and/or educate customers is with our billing. We
only scored an average of 63% on accuracy, payment options, understandability, timely delivery of bills,
and communication. Once again education of the customer to understand that we are mandated to
provide line items as they appear, and timing of when bills can actually be produced would help alleviate
some of their concerns. Other questions we need to ask are:

e Can we improve on our billing accuracy

e |sthere any other payment options we can offer

e Can the new bill format be improved on

e How can we deliver bills quicker to the customer

e How can we improve communication with our customers

We may find that we are providing the best service; however a review of the above items would only
benefit the customers and ETPL. | feel that there are several actions that can be taken to improve on
many of these issues:

= Customer Education:

e Water/Sewer and streetlights are not owned, operated or repaired by ETPL. We must make it
clear that we do bill for these services and will take repair calls, however we ultimately have no
control over the rates charged for these services or when and how they are repaired.

e We need to not only put our website to more use, via notifying customers and providing
information on the site but possibly testing all links, as we did have a few comments regarding
the ability to move about on the site and finding the information customers are looking for.

e In areas where our customers seem to suffer more frequent and prolonged outages due to our
supply from Hydro One, just ensure that customers understand where the issues lies, as well as
possibly the difficulties in finding the problem in such areas.

e Blitz the customers for email address’ and updated contact information, so that we can then
begin sending out educational info regarding, payment options, billing and collections process’
and why we need to have the billing schedule we do, as well as providing customers with outage
info.

5
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e Conservation topics — via, bill stuffers, emails, social media.

e Payment options — blitz the customers with the payment options and plans available
e E-care ability, what the customers can see, benefits of information provided on site
e Online billing and other services provided

» Internal checks and processes

e  Website — we did have a few comments about our website not being user friendly, or not
working on all platforms. Customers are also looking more up to date info.

e Do we contact customers when their water usage spikes? Does our VEE process need to be
updated

e late payment calls, do we call customers that have never been late before, and do we call 2-4
days after due date.

e What are our billing accuracy rates? Are they within a tolerable rate, what is cause of billing
adjustments?

e Can we or have we compared our bill format to other utilities, is there anything we can do to
improve our bill format so that our customers can understand it easily.

e Should a schedule be set up for sending out communications to customers, billing, CDM ....

e It would appear that customers are looking for more frequent updates when there are outages.
| would suggest we start posting more regularly to social media during outages, as well as, if
possible, using email for planned outages and stating that customers should watch our social
media feeds for current updates during time of outage.

e Do we need to continue to use the costly newspaper ads to inform customers of planned
outages

e Ensure non-customers (i.e. apartment bldgs.) are notified of outages, hand delivered
notification may be the most effective.

As stated previously these actions would be responding to all comments received from our customers
and may not necessarily improve our services that we provide.
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Scorecard - Erie Thames Powerlines Corporation 9/29/2016

Customer Focus New Residential/Small Business Services Connected 99.30% 98.80% 98.80% 99.40% 98.40% 90.00%
Service Quality on Time
Services are provided in a Scheduled Appointments Met On Time 98.10% 100.00% 100.00% 100.00% 100.00% § 90.00%
manner that responds to .
Tdentifiedlenstonen Telephone Calls Answered On Time 98.10% 94.60% 95.80% 95.50% 98.40% n 65.00%
preferences. First Contact Resolution 99.7% 99.85
CustomeySatsfaction Billing Accuracy 99.85% 99.46% U 98.00%
Customer Satisfaction Survey Results 100 % 89%
Operational Effectiveness Level of Public Awareness 83.40%
Level of Compliance with Ontario Regulation 22/04 ! NI C NI (o] C :) (of
Continuous improvement in Serious Electrical Number of General Public Incidents 0 0 0 0 0 :) 0
productivity and cost Incident Index Rate per 10, 100, 1000 km of line 0.000 0.000 0.000 0.000 0.000 =4 0.000
performance is achieved; and
distributors deliver on system Average Number of Hours that Power to a Customer is 1.53 1.47 0.41 0.59 0.73 (] 0.99
reliability and quality System Reliability Interrupted 2
objectives. Average Number of Times that Power to a Customer is 0.75 0.31 0.20 0.30 0.48 => 0.41
Interrupted 2
Asset Management Distribution System Plan Implementation Progress In Progress 94%
Efficiency Assessment 4 3 3 3
Cost Control Total Cost per Customer 3 $634 $564 $610 $631 $656
Total Cost per Km of Line 3 $35,056 $30,891 $32,792 $33,707 $34,342
UG PRl RESFeTE EaEs Conservation & Demand Net Cumulative Energy Savings 4 18.75% 27.63 GWh
Distributors deliver on Management
GlileEtens manda.ted bY . Renewable Generation Connection Impact Assessments
government(e.g; linilegislation Connection of Renewable Completed On Time 25.00% 100.00% 100.00%
and in regulatory requirements Generation
imposed further to Ministerial Raron A iliti A
e e o e Bea) New Micro-embedded Generation Facilities Connected On Time 100.00% 92.86% 100.00% => 90.00%
Liquidity: Current Ratio (Current Assets/Current Liabilities) 0.67 0.78 0.75 0.58 0.85
Financial Ratios
Leverage: Total Debt (includes short-term and long-term debt) to 1.06 1.23 1.19 1.05 1.59
Equity Ratio
Profitability: Regulatory Deemed (included in rates) 8.68% 9.12% 9.12% 9.12% 9.12%
Ret Equit
e ISPy Achieved 441% 8.43% 11.80% 10.63% 9.39%
1. Compliance with Ontario Regulation 22/04 assessed: Compliant (C); Needs Improvement (NI); or Non-Compliant (NC). Legend: 5-year trend
2. The trend's arrow direction is based on the comparison of the current 5-year rolling average to the fixed 5-year (2010 to 2014) average distributor-specific target on the right. An upward arrow indicates decreasing ﬂ up u down : flat

reliability while downward indicates improving reliability.
3. A benchmarking analysis determines the total cost figures from the distributor's reported information.
4. The CDM measure is based on the new 2015-2020 Conservation First Framework. This measure is under review and subject to change in the future. . target met . target not met

Current year



Appendix A — 2015 Scorecard Management Discussion and Analysis (“2015 Scorecard MD&A”)

The link below provides a document titled “Scorecard - Performance Measure Descriptions” that has the technical definition, plain
language description and how the measure may be compared for each of the Scorecard’s measures in the 2015 Scorecard MD&A:

http://www.ontarioenergyboard.ca/OEB/ Documents/scorecard/Scorecard Performance Measure Descriptions.pdf

Scorecard MD&A - General Overview

e In 2015, Erie Thames Powerlines performed exceptionally well with respect to its targets and improved many of its results when compared to its 2014
performance. Bad weather and increasing failure rates for aging distribution assets resulted in a slight decrease in reliability measures for 2015. However,
Erie Thames remains well under the former mandated targets and continues to provide excellent reliability for its customers that is significantly better than the

industry average.

e Erie Thames undertook its first customer satisfaction survey in 2015. Our customers (that completed the survey) were all extremely satisfied with Erie
Thames’ performance. It is important to note that a comparison with the 2014 should not be made given that the 2014 survey focused solely on the DSP and

not general customer satisfaction.

e Erie Thames Powerlines monitors its results with respect to the measures reported on the scorecard, and is continually seeking to improve upon its
performance in order to improve the service provided to its customers.

e New Residential/Small Business Services Connected on Time

In 2015 Erie Thames Powerlines connected 98.4% of its 189 new residential and small businesses to the distribution system within the required 5 day window that
has been determined by the Ontario Energy Board. This result is not material different that previous years as Erie Thames continues its solid performance over
the past five years with this measure. Given the relatively small number of new connections annually that are dealt with by Erie Thames staff it is expected that the
current level of performance will be easily maintained until such a time that there is a significant increase in the number of new connections required.

2015 Scorecard MD&A Erie Thames Powerlines, August 31, 2015 Page 1 of 8
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e Scheduled Appointments Met On Time

Erie Thames Powerlines scheduled 12 appointments with its customers in 2015 to complete work requested by customers. Consistent with the prior year, the
utility met 100% of these appointments on time, which significantly exceeds the industry target of 90%.

e Telephone Calls Answered On Time

In 2015 Erie Thames Powerlines customer service staff received approximately 27,545 calls and achieved a service level of 98.4% in answering those calls within
30 seconds, while only 1.6% of calls received were abandoned prior to customers speaking with an agent. Both of these results exceed the Ontario Energy
Board'’s required level of service and are consistent with the performance of the call center in previous years. Erie Thames will look to continue with its excellent
call center performance in 2016 and strive to reduce the number of abandoned calls experienced by our customers.

e First Contact Resolution

Specific customer satisfaction measurements have not been previously defined across the industry. The Ontario Energy Board (OEB) instructed all electricity
distributors to review and develop measurements in these areas and begin tracking by July 1, 2015 so that information can be reported in 2016. The OEB plans to
review information provided by electricity distributors over the next few years and implement a commonly defined measure for these areas in the future. As a
result, each electricity distributor may have different measurements of performance until such time as the OEB provides specific direction regarding a commonly
defined measure.

First Contact Resolution can be measured in a variety of ways and further regulatory guidance is necessary in order to achieve meaningful comparable
information across electricity distributors.

For Erie Thames Powerlines, First Contact Resolution was measured based upon actual calls received from customers with respect to the same or similar issue
and calculated this number as a percentage of all customer contacts received that resulted in the generation of an issue and for which a service order was
created. The result was that 99.8% of customers’ issues were dealt with on first contact. Erie Thames continues to review its tracking of this measure and will
adjust how the data is compiled and expects that its 2016 performance will decrease due to more effective tracking of this measure.

2015 Scorecard MD&A Erie Thames Powerlines, August 31, 2015 Page 2 of 8



e Billing Accuracy

Until July 2015 a specific measurement of billing accuracy had not been previously defined across the industry. After consultation with some electricity distributors,
the Ontario Energy Board (OEB) has prescribed a measurement of billing accuracy which must be used by all electricity distributors effective October 1, 2015.

For the year 2015 Erie Thames Powerlines issued 224,578 hills and achieved a billing accuracy of 99.46%. This compares favourably to the prescribed OEB
target of 98%.

Erie Thames Powerlines continues to monitor its billing accuracy results and processes to identify opportunities for improvement.

e Customer Satisfaction Survey Results

The Ontario Energy Board (OEB) introduced the Customer Satisfaction Survey Results measure beginning in 2013. At a minimum, electricity distributors are
required to measure and report a customer satisfaction result at least every other year. At this time the Ontario Energy Board is allowing electricity distributors to
use their own discretion as to how they implement this measure.

Erie Thames undertook its first customer satisfaction survey in 2015 and determined that its customers were 89% satisfied with its performance on a variety of
measures. Erie Thames Powerlines customers indicated that improvements can be made to better communicate planned outages, improvements can also be
made with respect to billing with educating our customers with respect to options available to them for payments, delivery of bills and general understanding of
bills, finally a few customers felt our website needed to be updated however it is not clear if they have visited the newly launched website that went live shortly
before the survey.

Safety

e Public Safety

The Ontario Energy Board (OEB) introduced the Safety measure in 2015. This measure looks at safety from a customers’ point of view as safety of the distribution
system is a high priority. The Safety measure is generated by the Electrical Safety Authority (ESA) and includes three components: Public Awareness of Electrical
Safety, Compliance with Ontario Regulation 22/04, and the Serious Electrical Incident Index.

o Component A — Public Awareness of Electrical Safety

In 2015 Erie Thames Powerlines completed its survey of its customers with respect to public awareness of Electrical Safety. Erie Thames utilized a third party
agency to survey its customers and ensure that and accurate sampling of its population was achieved. The results of this survey found that 83.4% of Erie
Thames customers have strong awareness of electrical safety. Erie Thames will continue to work within its communities to ensure that this metric continues to
improve in the future.
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o Component B — Compliance with Ontario Regulation 22/04

In 2014 and 2015, Erie Thames Powerlines was found to be compliant with Ontario Regulation 22/04 (Electrical Distribution Safety). This was achieved by our
strong commitment to safety, and adherence to company procedures & policies. Ontario Regulation 22/04 - Electrical Distribution Safety establishes objective
based electrical safety requirements for the design, construction, and maintenance of electrical distribution systems owned by licensed distributors.
Specifically, the regulation requires the approval of equipment, plans, specifications and inspection of construction before they are put into service.

In 2013, Erie Thames Powerlines was given a score of Needs Improvement in compliance with Ontario Regulation 22/04 (Electrical Distribution Safety). This
score was given due to an interpretation issue with respect to the ESA requirement to ground utilizing a metal guard. The ESA resolved with Erie Thames

Powerlines that the grounding was not required with the specifications used by Erie Thames but the resolution was not obtained until after the 2013 results
were published.

o Component C — Serious Electrical Incident Index

Erie Thames Powerlines has no reported serious incidents from 2010 to 2015. Erie Thames continues to be committed to safety in an effort to ensure this trend
continues.

System Reliability

e Average Number of Hours that Power to a Customer is Interrupted

Erie Thames Powerlines had a slight increase in 2015 of the number of hours that power to a customer is interrupted. The number of outage hours is still on the
low side of the former target range provided by the Ontario Energy Board. Erie Thames results fell within the new LDC specific requirement of 0.99 for SAIDI
however there has been an increase over the past two years that needs to be managed to ensure the trending is not a systemic issue within ETPL’s distribution
system as opposed to significant one time anomalous events.

Erie Thames Powerlines continues to view reliability of electricity service as a high priority for its customers and as such conducts a vegetation management
program that ensures the whole system is trimmed every three years. Similarly Erie Thames is dedicated to upgrading its assets to 27.6 kV in order to reduce its
reliance on substations and thereby ensure that its reliability continue to be above average as aging stations are retired. This, combined with the Erie Thames
Powerlines’ senior management team’s commitment to review the worst performing feeders on a quarterly basis in order to potentially improve reliability, will
ensure customers continue to receive excellent reliability from Erie Thames’ system.
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e Average Number of Times that Power to a Customer is Interrupted

Erie Thames average number of times that power to a customer is interrupted has increased slightly but is still at the low end of the former range of acceptable
results set by the Ontario Energy Board. However, when compared to the new distributor specific target of 0.41 Erie Thames was marginally above the target and
therefore is showing that this target is not met. While the result is portrayed as a target that is not met the results that Erie Thames has achieved with respect to
SAIFI are still excellent results and are well below the industry average results for 2015 of 1.08 as calculated utilizing yearbook data.

Erie Thames staff is mindful of the aging assets that make up its distribution system and will continue to monitor its assets and outages to ensure that the capital
spend is appropriate to ensure that the number of outages does not continue to escalate to a point that it becomes an issue.

Asset Management

e Distribution System Plan Implementation Progress

Erie Thames Powerlines has substantively completed its DSP and while it has not been filed with OEB as part of a COS filing it has become the guiding document
for tracking our capital spend beginning in 2015. Erie Thames has detailed its 5 year spend and projects and has measured itself on an annual basis with respect
to the actual spending level versus its plan. In 2015 Erie Thames spent approximately 94% of the dollars planned to be invested into its distribution system.

Erie Thames will continue to file percentage completion annually as part of its RRR scorecard.

Cost Control

e Efficiency Assessment

The total costs for Ontario local electricity distribution companies are evaluated by the Pacific Economics Group LLC on behalf of the OEB to produce a single
efficiency ranking. The electricity distributors are divided into five groups based on the magnitude of the difference between their respective individual actual and
predicted costs. In 2015, for the second year in a row, Erie Thames Powerlines was placed in Group 3, where a Group 3 distributor is defined as having actual
costs within +/- 10 percent of predicted costs. Group 3 is considered “average efficiency” — in other words, Erie Thames Powerlines costs are within the average
cost range for distributors in the Province of Ontario. In 2015, 45% (33 distributors) of the Ontario distributors were ranked as “average efficiency”; 29% were
ranked as “more efficient”; 26% were ranked as “least efficient. Although Erie Thames Powerlines forward looking goal is to advance to the “more efficient” group,
management’s expectation is that efficiency performance will not decline.
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e Total Cost per Customer

Total cost per customer is calculated as the sum of Erie Thames Powerlines capital and operating costs and dividing this cost figure by the total number of
customers that Erie Thames serves. The cost performance result for 2015 is $656 /customer which is a 3.9% increase over 2014.

Erie Thames Powerlines Total Cost per Customer has increased by only 3.5% since 2010 despite the increase in 2015 over 2014. Similar to most distributors in
the province, Erie Thames Powerlines has experienced increases in its total costs required to deliver quality and reliable services to customers. Province wide
programs such as Time of Use pricing, growth in wage and benefits costs for our employees, as well as investments in new information systems technology and
the renewal and growth of the distribution system, have all contributed to increased operating and capital costs. Despite these changes Erie Thames has
succeeded in keeping its cost of operations relatively flat and in doing so has been able to change its efficiency rating from 4 to 3. Erie Thames Powerlines will
continue to replace distribution assets proactively along a carefully managed timeframe in a manner that balances system risks and customer rate impacts.

e Total Cost per Km of Line

This measure uses the same total cost that is used in the Cost per Customer calculation above. The total cost is divided by the kilometers of line that Erie Thames
Powerlines operates to serve its customers. Erie Thames 2015 rate is $34,342 per Km of line, a 1.9% increase over 2014. However since 2010 the cost per
kilometer of line has reduced by 2.0% due to the same cost drivers as detailed in the total cost per customer and a relatively static number of kilometers of line
required to service Erie Thames customers between 2014 and 2015. This increase in cost per kilometers of line from 2010 to 2015 is due in part to an increase in
assets but can be directly attributable to the implementation of GIS and a more accurate recording of its assets.

e Net Cumulative Energy Savings (Percent of target achieved)

Erie Thames Powerlines is pleased that it is progressing well towards achieving its target of 27.63 GWH in the 2015-2020 CDM framework. While our results in
2015 are not exactly one years’ worth of saving prorated on a linear basis it is important to note that Erie Thames is in fact ahead of the results it had expected to
achieve in the first year as filed in its official plan with the IESO.

Erie Thames is confident that it has the programs in place and the targeted achievable potential to reach its lofty savings goal by the end of the framework.
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e Renewable Generation Connection Impact Assessments Completed on Time

Erie Thames Powerlines is pleased to report that it completed all of its connection impact assessments on time in 2015.

¢ New Micro-embedded Generation Facilities Connected On Time

In 2015, Erie Thames Powerlines connected 5 new micro-embedded generation facilities (microFIT projects of less than 10 kW) 100% of time within the
prescribed time frame of five business days. The minimum acceptable performance level for this measure is 90% of the time. Erie Thames Powerlines works
closely with its customers and their contractors to tackle any connection issues to ensure the project is connected on time.

Financial Ratios

e Liquidity: Current Ratio (Current Assets/Current Liabilities)

As an indicator of financial health, a current ratio that is greater than 1 is considered good as it indicates that the company can pay its short term debts and
financial obligations. Companies with a ratio of greater than 1 are often referred to as being “liquid”. The higher the number, the more “liquid” and the larger the
margin of safety to cover the company’s short-term debts and financial obligations.

Erie Thames Powerlines current ratio improved from 0.58 to 0.85 in 2015 as a result of restructuring its debt which moved it from current to long term and in May
of 2015 Erie Thames also began to recover a large amount of regulatory assets in 2015 which managed to significantly improve cash flow. Erie Thames will
continue to monitor its liquidity to ensure that it continues to improve in order to meet its financial obligations.

2015 Scorecard MD&A Erie Thames Powerlines, August 31, 2015 Page 7 of 8



e Leverage: Total Debt (includes short-term and long-term debt) to Equity Ratio

The OEB uses a deemed capital structure of 60% debt, 40% equity for electricity distributors when establishing rates. This deemed capital mix is equal to a debt
to equity ratio of 1.5 (60/40). A debt to equity ratio of more than 1.5 indicates that a distributor is more highly levered than the deemed capital structure. A high
debt to equity ratio may indicate that an electricity distributor may have difficulty generating sufficient cash flows to make its debt payments. A debt to equity ratio
of less than 1.5 indicates that the distributor is less levered than the deemed capital structure. A low debt-to-equity ratio may indicate that an electricity distributor
is not taking advantage of the increased profits that financial leverage may bring. Erie Thames Powerlines maintains a debt to equity structure that is in line with
the deemed 60% to 40% capital mix as set out by the OEB — this is demonstrated by the 2015 debt to equity ratio of 1.59.

e Profitability: Regulatory Return on Equity — Deemed (included in rates)

Erie Thames Powerlines current distribution rates were approved by the OEB and include an expected (deemed) regulatory return on equity of 9.12%. The OEB
allows a distributor to earn within +/- 3% of the expected return on equity. When a distributor performs outside of this range, the actual performance may trigger a
regulatory review of the distributor’s revenues and costs structure by the OEB.

e Profitability: Regulatory Return on Equity — Achieved

Erie Thames Powerlines return achieved in 2015 was 9.39%, which is well within the +/-3% range allowed by the OEB. The average return over the past 3 years
was 10.6% which is also well within return included in Erie Thames Powerlines approved rates. Erie Thames Powerlines achieved returns higher than the
deemed rate in 2013 and 2014 mainly due to higher revenue than forecast, as a result of increased energy consumption; and effective control of its operating
costs.

Note to Readers of 2015 Scorecard MD&A

The information provided by distributors on their future performance (or what can be construed as forward-looking information) may
be subject to a number of risks, uncertainties and other factors that may cause actual events, conditions or results to differ
materially from historical results or those contemplated by the distributor regarding their future performance. Some of the factors
that could cause such differences include legislative or regulatory developments, financial market conditions, general economic
conditions and the weather. For these reasons, the information on future performance is intended to be management’s best
judgment on the reporting date of the performance scorecard, and could be markedly different in the future.
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Scorecard - Erie Thames Powerlines Corporation

8/17/2017

Performance Outcomes Performance Categories _ 2012 2013 2014 2015 2016 Industry § Distributor

Customer Focus

Services are provided in a
manner that responds to
identified customer
preferences.

Operational Effectiveness

Continuous improvement in
productivity and cost
performance is achieved; and
distributors deliver on system
reliability and quality
objectives.

Public Policy Responsiveness
Distributors deliver on
obligations mandated by
government (e.g., in legislation
and in regulatory requirements
imposed further to Ministerial
directives to the Board).

Service Quality

Customer Satisfaction

System Reliability

Asset Management

Cost Control

Conservation & Demand
Management

Connection of Renewable
Generation

Financial Ratios

New Residential/Small Business Services Connected
on Time

Scheduled Appointments Met On Time

Telephone Calls Answered On Time
First Contact Resolution

Billing Accuracy

Customer Satisfaction Survey Results

Level of Public Awareness

Level of Compliance with Ontario Regulation 22/04 !

Number of General Public Incidents

Rate per 10, 100, 1000 km of line

Serious Electrical
Incident Index

Average Number of Hours that Power to a Customer is
Interrupted 2

Average Number of Times that Power to a Customer is
Interrupted 2

Distribution System Plan Implementation Progress
Efficiency Assessment

Total Cost per Customer 3

Total Cost per Km of Line 3

Net Cumulative Energy Savings  *

Renewable Generation Connection Impact Assessments
Completed On Time

New Micro-embedded Generation Facilities Connected On Time

Liquidity: Current Ratio (Current Assets/Current Liabilities)

Leverage: Total Debt (includes short-term and long-term debt) to

Equity Ratio

Profitability: Regulatory

Return on Equity Achieved

1. Compliance with Ontario Regulation 22/04 assessed: Compliant (C); Needs Improvement (NI); or Non-Compliant (NC).
2. The trend's arrow direction is based on the comparison of the current 5-year rolling average to the fixed 5-year (2010 to 2014) average distributor-specific target on the right. An upward arrow indicates decreasing
reliability while downward indicates improving reliability.
3. A benchmarking analysis determines the total cost figures from the distributor's reported information.
4. The CDM measure is based on the new 2015-2020 Conservation First Framework.

Deemed (included in rates)

98.80%

100.00%
94.60%

0.000
1.47

0.31

$564
$30,891

100.00%

0.78

1.23

9.12%
8.43%

98.80%

100.00%
95.80%

NI

0.000
0.41

0.20

$610
$32,792

100.00%

0.75

9.12%
11.80%

99.40%

100.00%
95.50%

99.7%

99.85%
100 %

C
0
0.000

0.59

0.30

In Progress

3
$631
$33,707

92.86%

0.58

1.05

9.12%
10.63%

98.40%

100.00%
98.40%

99.85

99.46%
89%
83.40%
C

0
0.000

0.73

0.48

94%

3

$656
$34,342

18.75%

100.00%

100.00%

0.85

1.59

9.12%
9.39%

99.60% 90.00%

100.00%
98.40%
99.54
99.50%
89

83.40%
C

0
0.000

90.00%
65.00%

- U

=

98.00%

0.000

1.46 0.99

0.24 0.41

c & 0VUY

104

3
$676
$36,550

31.33% 27.63 GWh

100.00%

100.00% €@ 90.00%
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1.55

9.12%
9.33%
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KPMG LLP Telephone (519) 672-4880
140 Fullarton Street Suite 1400 Fax (519) 672-5684
London, ON N6A 5P2 Internet www.kpmg.ca
Canada

INDEPENDENT AUDITORS' REPORT

To the Shareholder of Erie Thames Powerlines Corporation

We have audited the accompanying financial statements of Erie Thames Powerlines Corporation (the
“Entity”), which comprise the statements of financial position as at December 31, 2015, December 31, 2014
and January 1, 2014, the statements of comprehensive income, changes in equity and cash flows for the
years ended December 31, 2015, and December 31, 2014, and notes, comprising a summary of significant
accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with International Financial Reporting Standards, and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted
our audits in accordance with Canadian generally accepted auditing standards. Those standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The procedures selected depend on our judgment, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error. In making those
risk assessments, we consider internal control relevant to the entity’s preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal control. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness of
accounting estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained in our audits is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion
In our opinion, the financial statements present fairly, in all material respects, the financial position of Erie
Thames Powerlines Corporation as at December 31, 2015, December 31, 2014 and January 1, 2014, and

its financial performance and its cash flows for the years ended December 31, 2015, and December 31,
2014 in accordance with International Financial Reporting Standards.

K& 24
e

Chartered Professional Accountants, Licensed Public Accountants
April 28, 2016
London, Canada

KPMG LLP is a Canadian limited liability partnership and a member firm of the KPMG
network of independent member firms affiliated with KPMG International Cooperative
("KPMG International”), a Swiss entity.

KPMG Canada provides services to KPMG LLP.



ERIE THAMES POWERLINES CORPORATION

Statements of Financial Position

December 31, December 31, January 1,
Note 2015 2014 2014
Assets
Current assets
Accounts receivable 5 $ 4852917 $ 5,056,532 $ 7,928,600
Materials and supplies 6 86,525 169,979 96,769
Due from related parties 24 97,157 48,371 47,387
Unbilled revenue 5,616,740 4,959,235 4,376,148
Payments in lieu of income taxes
receivable 204,555 190
Prepaid expenses 82,070 112,967 122,226
Total current assets 10,939,964 10,347,084 12,571,320
Non-current assets
Property, plant and equipment 8 34,079,941 30,497,189 28,066,972
Intangible assets 9 597,851 553,077 523,138
Investment 7 21,415 20,805 18,621
Deferred tax assets 10 37,000 273,000 423,000
Total non-current assets 34,736,207 31,344,071 29,031,731
Total assets 45,676,171 41,691,155 41,603,051
Regulatory balances 11 6,154,937 4,986,417 3,638,451

Total assets and regulatory balances $ 51,831,108 $ 46,677,572 $ 45,241,502

See accompanying notes to the financial statements.




ERIE THAMES POWERLINES CORPORATION

Statements of Financial Position

December 31, December 31, January 1,
Note 2015 2014 2014
Liabilities
Current liabilities
Bank overdraft 12 $ 1,695391 $ 5,411,329 $ 6,033,352
Accounts payable and accrued
liabilities 13 8,373,377 9,353,321 7,605,745
Due to related parties 24 903,121 937,287 642,810
Payments in lieu of income taxes
payable 165,695
Long-term debt due within one year 14 108,049 2,199,211 2,192,675
Customer deposits 760,379 752,557 658,585
Deferred revenue 472,282 347,415 246,707
Total current liabilities 12,312,599 19,166,815 17,379,874
Non-current liabilities
Long-term debt 14 20,303,625 8,328,059 8,444,418
Post-employment benefits 15 829,100 794,900 650,200
Deferred revenue 1,315,009 677,498
Total non-current liabilities 22,447,734 9,800,457 9,094,618
Total liabilities 34,760,333 28,967,272 26,474,492
Equity
Share capital 16 10,855,585 10,855,585 10,855,585
Retained earnings 2,800,310 3,846,506 2,647,986
Accumulated other comprehensive loss (110,806) (111,916) ---
Total equity 13,545,089 14,590,175 13,503,571
Total liabilities and equity 48,305,422 43,557,447 39,977,873
Regulatory balances 11 3,525,686 3,120,125 5,263,439
Total liabilities, equity and regulatory
balances $ 51,831,108 $ 46,677,572 $ 45,241,502

Commitments and contingencies (note 21).

Guarantees (note 22).

See accompanying notes to the financial statements.

On behalf of the Board:

Y

Director

K 1/

Director




ERIE THAMES POWERLINES CORPORATION

Statements of Comprehensive Income

Year ended December 31, 2015, with comparative information for 2014

Note 2015 2014
Revenue
Sale of energy $ 53,673,716 $ 47,432,029
Distribution revenue 9,790,667 9,620,820
Other 17 473,117 456,919
63,937,500 57,509,768
Operating expenses
Cost of power purchased 54,426,015 50,909,215
Employee salaries and benefits 18 3,205,747 3,116,586
Operating expenses 19 2,985,667 2,569,402
Depreciation and amortization 1,544,499 1,474,236
62,161,928 58,069,439
Income from operating activities 1,775,573 (559,671)
Finance income 20 22,712
Finance costs 20 1,320,728 1,389,801
Income before income taxes 454,845 (1,926,760)
Income tax expense 10 264,000 397,000
Net income for the year 190,845 (2,323,760)
Net movement in regulatory balances, net of tax 11 762,959 3,522,280
Net income for the year and net movement
in regulatory balances 953,804 1,198,520
Other comprehensive income
Items that will be reclassified to profit or loss:
Change in fair value of investments 610 2,184
Items that will not be reclassified to profit or loss:
Remeasurements of post-employment benefits 15 500 (114,100)
Tax on remeasurements 10 31,000
Net movement in regulatory balances, net of tax 11 (31,000)
Other comprehensive income for the year 1,110 (111,916)
Total comprehensive income for the year $ 954,914 $ 1,086,604

See accompanying notes to the financial statements.




ERIE THAMES POWERLINES CORPORATION

Statements of Changes in Equity

Year ended December 31, 2015, with comparative information for 2014

Accumulated

other
comprehensive
Share  Retained income
capital  earnings (loss) Total
Balance at January 1, 2014 $10,855,585 $2,647,986 $ --- $13,503,571

Net income and net movement
in regulatory balances
Other comprehensive loss

--- 1,198,520

- 1,198,520
(111,916)  (111,916)

Balance at December 31, 2014

$10,855,585 $3,846,506

$(111,916) $14,590,175

Balance at January 1, 2015
Net income and net movement

$10,855,585 $3,846,506

$(111,916) $14,590,175

in regulatory balances 953,804 953,804
Other comprehensive income 1,110 1,110
Dividends ---  (2,000,000) ---  (2,000,000)

Balance at December 31, 2015

$10,855,585 $2,800,310

$(110,806) $13,545,089

See accompanying notes to the financial statements.




ERIE THAMES POWERLINES CORPORATION

Statements of Cash Flows

Year ended December 31, 2015, with comparative information for 2014

2015 2014
Operating activities
Net Income and net movement in regulatory balances $ 953,804 $ 1,198,520
Adjustments for;
Depreciation and amortization 1,544,499 1,474,236
Amortization of deferred revenue (19,080) (6,758)
Post-employment benefits 34,700 30,600
Losses on disposal of property, plant and equipment 20,829 9,843
Net finance costs 1,320,728 1,367,089
Income tax expense 264,000 397,000
4,119,480 4,470,530
Change in non-cash operating working capital:
Accounts receivable 203,616 2,872,068
Due to/from related parties (82,952) 293,493
Unbilled revenue (657,507) (583,086)
Materials and supplies 83,454 (73,210)
Prepaid expenses 30,897 9,259
Accounts payable and accrued liabilities (979,944) 1,747,576
Customer deposits 7,822 93,972
(1,394,614) 4,360,262
Regulatory balances (762,959) (3,522,280)
Income tax paid (398,250) (50,305)
Net cash from operating activities 1,563,657 5,258,207
Investing activities
Purchase of property, plant and equipment (5,046,075) (3,828,618)
Proceeds on disposal of property, plant and equipment 21,583 21,939
Purchase of intangible assets (168,361) (137,557)
Contributions received from customers 781,458 784,964
Net cash used by investing activities (4,411,395) (3,159,272)
Financing activities
Dividends paid (2,000,000)
Interest paid (1,320,728) (1,389,801)
Interest received 22,712
Proceeds from long-term debt 10,000,000
Repayment of long-term debt (115,596) (109,823)
Net cash from financing activities 6,563,676 (1,476,912)
Change in bank indebtedness 3,715,938 622,023
Bank indebtedness, beginning of year (5,411,329) (6,033,352)

Bank indebtedness, end of year

$ (1,695,391)

$ (5,411,329

See accompanying notes to the financial statements.




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

1. Reporting entity

Erie Thames Powerlines Corporation (the “Corporation”) is a rate regulated, municipally owned
hydro distribution company incorporated under the laws of Ontario, Canada. The Corporation is
located in the Town of Ingersoll. The address of the Corporation’s registered office is 143 Bell
Street, PO Box 157 Ingersoll ON (Canada) N5C 3K5.

The Corporation delivers electricity and related energy services to residential and commercial
customers in Aylmer, Beachville, Belmont, Burgessville, Embro, Ingersoll, Norwich, Otterville,
Port Stanley, Tavistock, Thamesford, Clinton, Mitchell and Dublin. The Corporation is wholly
owned by ERTH Corporation who is wholly owned by the following eight municipalities, each of
whom has one voting common share: Aylmer, Central Elgin, East-Zorra Tavistock, Ingersoll,
Norwich, South-West Oxford, Zorra and West Perth.

The financial statements are for the Corporation as at and for the year ended December 31,
2015.

2. Basis of presentation
(a) Statement of compliance

The Corporation's financial statements have been prepared in accordance with International
Financial Reporting Standards ("IFRS").

(b) Adoption of IFRS

These are the Corporation’s first financial statements prepared in accordance with IFRS and
IFRS 1 First-time Adoption of International Financial Reporting Standards has been applied.
An explanation of how the transition to IFRS has affected the reported financial position,
financial performance and cash flows of the Corporation is provided in note 26.

The financial statements were approved by the Board of Directors on April 28, 2016.
(c) Basis of measurement

These financial statements have been prepared on the historical cost basis, unless otherwise
stated.

(d) Functional and presentation currency

These financial statements are presented in Canadian dollars, which is the Corporation's
functional currency. All financial information presented in Canadian dollars has been rounded
to the nearest dollar.




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

2. Basis of presentation (continued)

(e) Use of estimates and judgments

()

(i) Assumptions and estimation uncertainty

The preparation of financial statements in conformity with IFRS requires management to
make judgments, estimates and assumptions that affect the application of accounting
policies and the reported amounts of assets, liabilities, income and expenses and
disclosure of contingent assets and liabilities. Actual results may differ from those
estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the year in which the estimates are revised and in
any future years affected.

Information about assumptions and estimation uncertainties that have a significant risk of
resulting in material adjustment is included in the following notes:

(i) Note 3(b) — measurement of unbilled revenue

(i) Notes 8, 9 — estimation of useful lives of its property, plant and equipment and
intangible assets

(i) Note 11 — recognition and measurement of regulatory balances

(iv) Note 15 — measurement of defined benefit obligations: key actuarial assumptions

(v) Note 21 —recognition and measurement of provisions and contingencies

(i) Judgements

Information about judgements made in applying accounting policies that have the most
significant effects on the amounts recognized in the financial statements is included in the
following notes:

(i) Note 8 — leases: whether an arrangement contains a lease

Rate regulation

The Corporation is regulated by the Ontario Energy Board (“OEB”), under the authority
granted by the Ontario Energy Board Act, 1998. Among other things, the OEB has the power
and responsibility to approve or set rates for the transmission and distribution of electricity,
providing continued rate protection for electricity consumers in Ontario, and ensuring that
transmission and distribution companies fulfill obligations to connect and service customers.
The OEB may also prescribe license requirements and conditions of service to local
distribution companies (“LDCs"), such as the Corporation, which may include, among other
things, record keeping, regulatory accounting principles, separation of accounts for distinct
businesses, and filing and process requirements for rate setting purposes.

The Corporation is required to bill customers for the debt retirement charge set by the
province. The Corporation may file to recover uncollected debt retirement charges from
Ontario Electricity Financial Corporation (“OEFC”) once each year.




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

2. Basis of presentation (continued)
(f) Rate regulation (continued)
Rate setting
Distribution revenue

For the distribution revenue included in sale of energy, the Corporation files a “Cost of
Service” (“COS”) rate application with the OEB every five years where rates are determined
through a review of the forecasted annual amount of operating and capital expenditures, debt
and shareholder’s equity required to support the Corporation’s business. The Corporation
estimates electricity usage and the costs to service each customer class to determine the
appropriate rates to be charged to each customer class. The COS application is reviewed by
the OEB and interveners and rates are approved based upon this review, including any
revisions resulting from that review.

In the intervening years an Incentive Rate Mechanism application (“IRM”) is filed. An IRM
application results in a formulaic adjustment to distribution rates that were set under the last
COS application. The previous year’s rates are adjusted for the annual change in the Gross
Domestic Product Implicit Price Inflator for Final Domestic Demand (“GDP IPI-FDD”) net of a
productivity factor and a “stretch factor” determined by the relative efficiency of an electricity
distributor.

As a licensed distributor, the Corporation is responsible for billing customers for electricity
generated by third parties and the related costs of providing electricity service, such as
transmission services and other services provided by third parties. The Corporation is
required, pursuant to regulation, to remit such amounts to these third parties, irrespective of
whether the Corporation ultimately collects these amounts from customers.

The Corporation last filed a COS application on June 26, 2012 for rates effective January 1,
2013 to April 30, 2013. On September 26, 2014 an IRM application was filed with the OEB
for rates effective May 1, 2015 until April 30, 2016. Within this application the approved GDP
IPI-FDD is 1.60%, the Corporation’s productivity factor is 0.00% and the stretch factor is
0.30%, resulting in a net increase of 1.30% to the previous year’s rates.

Electricity rates

The OEB sets electricity prices for low-volume consumers twice each year based on an
estimate of how much it will cost to supply the province with electricity for the next year. All
remaining consumers pay the market price for electricity. The Corporation is billed for the
cost of the electricity that its customers use and passes this cost on to the customer at cost
without a mark-up.




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies

The accounting policies set out below have been applied consistently in all years presented in
these financial statements and in preparing the opening IFRS statement of financial position at
January 1, 2014 for the purpose of the transition to IFRS.

(@)

(b)

Financial instruments

All financial assets are classified as loans and receivables, except for investments which are
classified as available for sale, and all financial liabilities are classified as other liabilities.
These financial instruments are recognized initially at fair value plus any directly attributable
transaction costs. Subsequently, they are measured at amortized cost using the effective
interest method less any impairment for the financial assets as described in note 3(f).
Available for sale assets are subsequently measured at their fair value, with changes in fair
value recognized in other comprehensive income until the asset is sold.

The Corporation does not enter into derivative instruments. Hedge accounting has not been
used in the preparation of these financial statements.

Revenue recognition
Sale and distribution of electricity

Revenue from the sale and distribution of electricity is recognized as the electricity is
delivered to customers on the basis of cyclical meter readings and estimated customer usage
since the last meter reading date to the end of the year. Revenue includes the cost of
electricity supplied, distribution, and any other regulatory charges. The related cost of power
is recorded on the basis of power used.

For customer billings related to electricity generated by third parties and the related costs of
providing electricity service, such as transmission services and other services provided by
third parties, the Corporation has determined that it is acting as a principal for these electricity
charges and, therefore, has presented electricity revenue on a gross basis.

Customer billings for debt retirement charges are recorded on a net basis as the Corporation
is acting as an agent for this billing stream.

Other revenue
Revenue earned from the provision of services is recognized as the service is rendered.

Certain customers and developers are required to contribute towards the capital cost of
construction of distribution assets in order to provide ongoing service. Cash contributions are
recorded as deferred revenue. When an asset other than cash is received as a capital
contribution, the asset is initially recognized at its fair value, with a corresponding amount
recognized as deferred revenue. The deferred revenue, which represents the Corporation's
obligation to continue to provide the customers access to the supply of electricity, is
amortized to income on a straight-line basis over the useful life of the related asset.

Government grants and the related performance incentive payments under CDM programs
are recognized as revenue in the year when there is reasonable assurance that the program
conditions have been satisfied and the payment will be received.

10




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3.

Significant accounting policies (continued)

(©

(d)

Materials and supplies

Materials and supplies, the majority of which is consumed by the Corporation in the provision
of its services, is valued at the lower of cost and net realizable value, with cost being
determined on an average cost basis, and includes expenditures incurred in acquiring the
materials and supplies and other costs incurred in bringing them to their existing location and
condition.

Property, plant and equipment

ltems of property, plant and equipment (“PP&E") used in rate-regulated activities and
acquired prior to January 1, 2014 are measured at deemed cost established on the transition
date (see note 26(a)), less accumulated depreciation. All other items of PP&E are measured
at cost, or, where the item is contributed by customers, its fair value, less accumulated
depreciation.

Cost includes expenditures that are directly attributable to the acquisition of the asset. The
cost of self-constructed assets includes contracted services, materials and transportation
costs, direct labour, overhead costs, borrowing costs and any other costs directly attributable
to bringing the asset to a working condition for its intended use.

Borrowing costs on qualifying assets are capitalized as part of the cost of the asset based
upon the weighted average cost of debt incurred on the Corporation’s borrowings. Qualifying
assets are considered to be those that take in excess of 12 months to construct.

When parts of an item of PP&E have different useful lives, they are accounted for as separate
items (major components) of PP&E.

When items of PP&E are retired or otherwise disposed of, a gain or loss on disposal is
determined by comparing the proceeds from disposal, if any, with the carrying amount of the
item and is included in profit or loss.

Major spare parts and standby equipment are recognized as items of PP&E.

The cost of replacing a part of an item of PP&E is recognized in the net book value of the
item if it is probable that the future economic benefits embodied within the part will flow to the
Corporation and its cost can be measured reliably. In this event, the replaced part of PP&E is
written off, and the related gain or loss is included in profit or loss. The costs of the day-to-day
servicing of PP&E are recognized in profit or loss as incurred.

The need to estimate the decommissioning costs at the end of the useful lives of certain
assets is reviewed periodically. The Corporation has concluded it does not have any legal or
constructive obligation to remove PP&E.

11




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies (continued)

(d)

(e)

Property, plant and equipment (continued)

Depreciation is calculated to write off the cost of items of PP&E using the straight-line method
over their estimated useful lives, and is generally recognized in profit or loss. Depreciation
methods, useful lives, and residual values are reviewed at each reporting date and adjusted
prospectively if appropriate. Land is not depreciated. Construction-in-progress assets are
not depreciated until the project is complete and the asset is available for use.

The estimated useful lives are as follows:

Years
Buildings 55-60
Automotive equipment 8-10
Computer equipment 5-15
Services, office and other equipment 5-8
Transmission and distribution system 12 - 60

Intangible assets

Intangible assets used in rate-regulated activities and acquired prior to January 1, 2014 are
measured at deemed cost established on the transition date (see note 26(a)), less
accumulated amortization. All other intangible assets are measured at cost.

Computer software that is acquired or developed by the Corporation after January 1, 2014,
including software that is not integral to the functionality of equipment purchased which has
finite useful lives, is measured at cost less accumulated amortization.

Payments to obtain rights to access land ("land rights") are classified as intangible assets.
These include payments made for easements, right of access and right of use over land for
which the Corporation does not hold title. Land rights are measured at cost less
accumulated amortization.

Goodwill represents the excess of cost over fair value of net assets of businesses acquired.
Goodwill is measured at cost less accumulated impairment losses.

Amortization is recognized in profit or loss on a straight-line basis over the estimated useful
lives of intangible assets, from the date that they are available for use. Amortization
methods and useful lives of all intangible assets are reviewed at each reporting date and
adjusted prospectively if appropriate. The estimated useful lives are:

Years
Computer software 5-10
Land rights indefinite life
Goodwill indefinite life
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ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies (continued)

()

Impairment

(i)

(ii)

Financial assets measured at amortized cost

A financial asset is assessed at each reporting date to determine whether there is any
objective evidence that it is impaired. A financial asset is considered to be impaired if
objective evidence indicates that one or more events have had a negative effect on the
estimated future cash flows of that asset.

An impairment loss is calculated as the difference between an asset’s carrying amount
and the present value of the estimated future cash flows discounted at the original
effective interest rate. Interest on the impaired assets continues to be recognized
through the unwinding of the discount. Losses are recognized in profit or loss. An
impairment loss is reversed through profit or loss if the reversal can be related objectively
to an event occurring after the impairment loss was recognized.

Non-financial assets

The carrying amounts of the Corporation's non-financial assets, other than materials and
supplies and deferred tax assets, are reviewed at each reporting date to determine
whether there is any indication of impairment. If any such indication exists, then the
asset's recoverable amount is estimated.

For the purpose of impairment testing, assets are grouped together into the smallest
group of assets that generates cash inflows from continuing use that are largely
independent of the cash inflows of other assets or groups of assets (the "cash-generating
unit" or “CGU"). The recoverable amount of an asset or CGU is the greater of its value in
use and its fair value less costs to sell. In assessing value in use, the estimated future
cash flows are discounted to their present value using a pre-tax discount rate that reflects
current market assessments of the time value of money and the risks specific to the
asset.

The goodwill acquired in a business combination, for the purpose of impairment testing,
is allocated to CGUs that are expected to benefit from the synergies of the combination.

An impairment loss is recognized if the carrying amount of an asset or its CGU exceeds
its estimated recoverable amount. Impairment losses are recognized in profit or loss.
They are allocated first to reduce the carrying amount of any goodwill allocated to the
CGU, and then to reduce the carrying amounts of the other assets in the CGU on a
prorate basis, if applicable.

An impairment loss in respect of goodwill is not reversed. For other assets, an
impairment loss is reversed only to the extent that the asset's carrying amount does not
exceed the carrying amount that would have been determined, net of depreciation or
amortization, if no impairment loss had been recognized.
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ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies (continued)

(9) Customer deposits

(h)

(i)

Customer deposits represent cash deposits from electricity distribution customers and
retailers to guarantee the payment of energy bills. Interest is paid on customer deposits.

Deposits are refundable to customers who demonstrate an acceptable level of credit risk as
determined by the Corporation in accordance with policies set out by the OEB or upon
termination of their electricity distribution service.

Provisions

A provision is recognized if, as a result of a past event, the Corporation has a present legal or
constructive obligation that can be estimated reliably, and it is probable that an outflow of
economic benefits will be required to settle the obligation. Provisions are determined by
discounting the expected future cash flows at a pre-tax rate that reflects current market
assessments of the time value of money and the risks specific to the liability.

Regulatory balances

Regulatory deferral account debit balances represent costs incurred in excess of amounts
billed to the customer at OEB approved rates. Regulatory deferral account credit balances
represent amounts billed to the customer at OEB approved rates in excess of costs incurred
by the Corporation.

Regulatory deferral account debit balances are recognized if it is probable that future billings
in an amount at least equal to the deferred cost will result from inclusion of that cost in
allowable costs for rate-making purposes. The offsetting amount is recognized in net
movement in regulatory balances in profit or loss or OCI. When the customer is billed at
rates approved by the OEB for the recovery of the deferred costs, the customer billings are
recognized in revenue. The regulatory debit balance is reduced by the amount of these
customer billings with the offset to net movement in regulatory balances in profit or loss or
OCl.

The probability of recovery of the regulatory deferral account debit balances is assessed
annually based upon the likelihood that the OEB will approve the change in rates to recover
the balance. The assessment of likelihood of recovery is based upon previous decisions
made by the OEB for similar circumstances, policies or guidelines issued by the OEB, etc.
Any resulting impairment loss is recognized in profit or loss in the year incurred.

When the Corporation is required to refund amounts to ratepayers in the future, the
Corporation recognizes a regulatory deferral account credit balance. The offsetting amount is
recognized in net movement in regulatory balances in profit or loss or OCI. The amounts
returned to the customers are recognized as a reduction of revenue. The credit balance is
reduced by the amount of these customer repayments with the offset to net movement in
regulatory balances in profit or loss or OCI.
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ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies (continued)

()) Post-employment benefits

(i)

(ii)

Pension plan

The Corporation provides a pension plan for all its full-time employees through Ontario
Municipal Employees Retirement System (“OMERS”). OMERS is a multi-employer
pension plan which operates as the Ontario Municipal Employees Retirement Fund (“the
Fund”), and provides pensions for employees of Ontario municipalities, local boards and
public utilities. The Fund is a contributory defined benefit pension plan, which is financed
by equal contributions from participating employers and employees, and by the
investment earnings of the Fund. To the extent that the Fund finds itself in an under-
funded position, additional contribution rates may be assessed to participating employers
and members.

OMERS is a defined benefit plan. However, as OMERS does not segregate its pension
asset and liability information by individual employers, there is insufficient information
available to enable the Corporation to directly account for the plan. Consequently, the
plan has been accounted for as a defined contribution plan. The Corporation is not
responsible for any other contractual obligations other than the contributions. Obligations
for contributions to defined contribution pension plans are recognized as an employee
benefit expense in profit or loss when they are due.

Post-employment benefits, other than pension

The Corporation provides some of its retired employees with life insurance and medical
benefits beyond those provided by government sponsored plans.

The obligations for these post-employment benefit plans are actuarially determined by
applying the projected unit credit method and reflect management’s best estimate of
certain underlying assumptions. Remeasurements of the net defined benefit obligations,
including actuarial gains and losses and the return on plan assets (excluding interest),
are recognized immediately in other comprehensive income. When the benefits of a plan
are improved, the portion of the increased benefit relating to past service by employees is
recognized immediately in profit or loss.

(k) Leased assets

Leases, where the terms cause the Corporation to assume substantially all the risks and
rewards of ownership, are classified as finance leases. Upon initial recognition, the leased
asset is measured at an amount equal to the lower of its fair value and the present value of
the minimum lease payments. Subsequent to initial recognition, the asset is accounted for in
accordance with the accounting policy applicable to that asset.

All other leases are classified as operating leases and the leased assets are not recognized
on the Corporation’s statement of financial position. Payments made under operating leases
are recognized in profit or loss on a straight-line basis over the term of the lease.
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ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

3. Significant accounting policies (continued)
() Finance income and finance costs

Finance income is recognized as it accrues in profit or loss, using the effective interest
method. Finance income comprises interest earned on cash and cash equivalents and
dividend income.

Finance costs comprise interest expense on borrowings, finance lease obligations and
unwinding of the discount on provisions and impairment losses on financial assets. Finance
costs are recognized in profit or loss unless they are capitalized as part of the cost of
qualifying assets.

(m) Income taxes

The income tax expense comprises current and deferred tax. Income tax expense is
recognized in profit or loss except to the extent that it relates to items recognized directly in
equity, in which case, it is recognized in equity.

The Corporation is currently exempt from taxes under the Income Tax Act (Canada) and the
Ontario Corporations Tax Act (collectively the “Tax Acts”). Under the Electricity Act, 1998,
the Corporation makes payments in lieu of corporate taxes to the Ontario Electricity Financial
Corporation (“OEFC”). These payments are calculated in accordance with the rules for
computing taxable income and taxable capital and other relevant amounts contained in the
Tax Acts as modified by the Electricity Act, 1998, and related regulations. Prior to October 1,
2001, the Corporation was not subject to income or capital taxes. Payments in lieu of taxes
are referred to as income taxes.

Current tax comprises the expected tax payable or receivable on the taxable income or loss
for the year, using tax rates enacted or substantively enacted at the reporting date, and any
adjustment to tax payable in respect of previous years.

Deferred tax is recognized in respect of temporary differences between the tax basis of
assets and liabilities and their carrying amounts for accounting purposes. Deferred tax assets
are recognized for unused tax losses, unused tax credits and deductible temporary
differences to the extent that it is probable that future taxable profits will be available against
which they can be used. Deferred tax is measured at the tax rates that are expected to be
applied to temporary differences when they reverse, using tax rates enacted or substantively
enacted, at the reporting date.

16




ERIE THAMES POWERLINES CORPORATION

Notes to Financial Statements
Years ended December 31, 2015 and 2014

4. Standards issued but not yet adopted

Future accounting changes

There are new standards, amendments to standards and interpretations which have not been
applied in preparing these financial statements.

a)

b)

Annual Improvements to IFRS (2012-2014) cycle. On September 25, 2014 the IASB
issued narrow-scope amendments to a total of four standards as part of its annual
improvements process. The amendments will apply for annual periods beginning on or
after January 1, 2016. Earlier application is permitted, in which case, the related
consequential amendments to other IFRSs would also apply. Each of the amendments
has its own specific transition requirements.

Amendments were made to clarify the following in their respective standards:

« Changes in method for disposal under IFRS 5 Non-current Assets Held for Sale and
Discontinued Operations;

e ‘Continuing involvement’ for servicing contracts and offsetting disclosures in
condensed interim financial statements under IFRS 7 Financial Instruments:
Disclosures;

« Discount rate in a regional market sharing the same currency under IAS 19
Employee Benefits;

e Disclosure of information ‘elsewhere in the interim financial report’ under 1AS 34
Interim Financial Reporting;

The Corporation intends to adopt these amendments in its financial statements for the
annual period beginning on January 1, 2016. The Corporation does not expect the
amendments to have a material impact on the financial statements.

Disclosure Initiative: Amendments to IAS 1. On December 18, 2014 the IASB issued
amendments to IAS 1 Presentation of Financial Statements as part of its major initiative
to improve presentation and disclosure in financial reports (the “Disclosure Initiative”).
The amendments are effective for annual periods beginning on or after 1 January 2016.
Early adoption is permitted.

These amendments will not require any significant change to current practice, but should
facilitate improved financial statement disclosures.

The Corporation intends to adopt these amendments in its financial statements for the
annual period beginning on January 1, 2016. The extent of the impact of adoption of the
amendments has not yet been determined.
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Notes to Financial Statements
Years ended December 31, 2015 and 2014

4. Standards issued but not yet adopted (continued)

<)

d)

On May 28, 2014 the IASB issued IFRS 15 Revenue from Contracts with Customers.
The new standard is effective for annual periods beginning on or after January 1, 2018.
Earlier application is permitted. IFRS 15 will replace IAS 11 Construction Contracts, IAS
18 Revenue, IFRIC 13 Customer Loyalty Programs, IFRIC 15 Agreements for the
Construction of Real Estate, IFRIC 18 Transfer of Assets from Customers, and SIC 31
Revenue — Barter Transactions Involving Advertising Services.

The standard contains a single model that applies to contracts with customers and two
approaches to recognizing revenue: at a point in time or over time. The model features a
contract-based five-step analysis of transactions to determine whether, how much and
when revenue is recognized. New estimates and judgmental thresholds have been
introduced, which may affect the amount and/or timing of revenue recognized.

The new standard applies to contracts with customers. It does not apply to insurance
contracts, financial instruments or lease contracts, which fall in the scope of other IFRSs.

The Corporation intends to adopt IFRS 15 in its financial statements for the annual period
beginning on January 1, 2018. The extent of the impact of adoption of the standard has
not yet been determined.

On July 24, 2014 the IASB issued the complete IFRS 9 (IFRS 9 (2014)). The mandatory
effective date of IFRS 9 is for annual periods beginning on or after January 1, 2018 and
must be applied retrospectively with some exemptions. Early adoption is permitted. The
restatement of prior periods is not required and is only permitted if information is available
without the use of hindsight.

IFRS 9 (2014) introduces new requirements for the classification and measurement of
financial assets. Under IFRS 9 (2014), financial assets are classified and measured
based on the business model in which they are held and the characteristics of their
contractual cash flows.

The standard introduces additional changes relating to financial liabilities.

It also amends the impairment model by introducing a new ‘expected credit loss’ model
for calculating impairment.

IFRS 9 (2014) also includes a new general hedge accounting standard which aligns
hedge accounting more closely with risk management. This new standard does not
fundamentally change the types of hedging relationships or the requirement to measure
and recognize ineffectiveness, however it will provide more hedging strategies that are
used for risk management to qualify for hedge accounting and introduce more judgment
to assess the effectiveness of a hedging relationship.

Special transitional requirements have been set for the application of the new general
hedging model.

The Corporation intends to adopt IFRS 9 (2014) in its financial statements for the annual
period beginning on January 1, 2018. The extent of the impact of adoption of the
standard has not yet been determined.
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Notes to Financial Statements
Years ended December 31, 2015 and 2014

4. Standards issued but not yet adopted (continued)

e) On January 13, 2016 the IASB issued IFRS 16 Leases. The new standard is effective for
annual periods beginning on or after January 1, 2019. Earlier application is permitted for
entities that apply IFRS 15 Revenue from Contracts with Customers at or before the date
of initial adoption of IFRS 16. IFRS 16 will replace IAS 17 Leases.

This standard introduces a single lessee accounting model and requires a lessee to
recognize assets and liabilities for all leases with a term of more than 12 months, unless
the underlying asset is of low value. A lessee is required to recognize a right-of-use asset
representing its right to use the underlying asset and a lease liability representing its
obligation to make lease payments.

This standard substantially carries forward the lessor accounting requirements of IAS 17,
while requiring enhanced disclosures to be provided by lessors.

Other areas of the lease accounting model have been impacted, including the definition
of a lease. Transitional provisions have been provided.

The Corporation intends to adopt IFRS 16 in its financial statements for the annual period
beginning on January 1, 2019. The extent of the impact of adoption of the standard has
not yet been determined.

All of the above standards or amendments relate to the measurement and disclosure of financial
assets and liabilities. The extent of the impact on adoption of these standards and amendments
has not yet been determined.

5. Accounts receivable

December 31, December 31, January 1,

2015 2014 2014

Trade receivables $3,807,167 $ 3,708,422 $ 6,959,489
Billable work 1,045,750 1,348,110 969,111
$4,852,917 $ 5,056,532 $ 7,928,600

6. Materials and supplies

Amount written down due to obsolescence in 2015 was nil (2014 - nil).

7. Investment

The Corporation holds 386 Common shares of Sunlife Financial with a fair value of $21,415 at
December 31, 2015 (2014 - $20,805).
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Notes to Financial Statements
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8. Property, plant and equipment

Land and Distribution Other fixed Construction

buildings eguipment assets -in-Progress Total
Cost or deemed cost
Balance at January 1, 2015 220,945 $28,712,833 $2,077,928 $ 701,998 $31,713,704
Additions 3,940,591 608,981 1,198,503 5,748,075
Transfers (701,998) (701,998)
Disposals/retirements -—- (263,376)  (125,328) -—- (388,704)
Balance at December 31, 2015 220,945 $32,390,048 $ 2,561,581 $1,198,503 $36,371,077
Balance at January 1, 2014 220,945 $24,492,643 $1,871,907 $1,481,477 $28,066,972
Additions 4,359,633 248,463 701,998 5,310,094
Transfers --- (1,481,477) (1,481,477)
Disposals/retirements (139,443) (42,442) (181,885)
Balance at December 31, 2014 220,945 $28,712,833 $2,077,928 $ 701,998 $31,713,704
Accumulated depreciation
Balance at January 1, 2015 3,260 $ 934,267 $278,988 $ -- $ 1,216,515
Depreciation 3,260 1,147,220 270,432 --- 1,420,912
Disposals/retirements (220,964)  (125,327) (346,291)
Balance at December 31, 2015 6,520 $1,860,523  $424,093 $ -- $ 2,291,136
Balance at January 1, 2014 - $ - 8 - $ - $
Depreciation 3,260 1,056,064 307,294 --- 1,366,618
Disposals/retirements (121,797) (28,306) (150,103)
Balance at December 31, 2014 3,260 $ 934,267 $278,988 $ -- $ 1,216,515
Carrying amounts
At December 31, 2015 214,424  $30,529,524 $2,137,488 $1,198,503 $ 34,079,941
At December 31, 2014 217,685 27,778,566 1,798,940 701,998 30,497,189
At January 1, 2014 220,945 24,492,643 1,871,907 1,481,477 28,066,972

The Corporation leases equipment under a number of finance lease agreements. The leased
equipment secures the lease obligations (see note 14). At December 31, 2015 the net carrying
amount of leased equipment was $469,934 thousand (2014 - $457,415).

During the year, borrowing costs of nil (2014 - nil) were capitalized as part of the cost of property,

plant and equipment.

PP&E and intangible asset purchase commitments outstanding as at December 31, 2015 was

$335,995 (2014 - $379,574).
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9. Intangible assets

Computer Land
software rights Goodwill Total
Cost or deemed cost
Balance at January 1, 2015 $ 540,150 $43879 $ 76,667 $ 660,696
Additions 168,360 168,360
Balance at December 31, 2015 $ 708510 $43879 $ 76,667 $ 829,056
Balance at January 1, 2014 $ 402,592 $43879 $ 76,667 $523,138
Additions 137,558 137,558
Balance at December 31, 2014 $ 540,150 $43,879 $ 76,667 $ 660,696
Accumulated depreciation
Balance at January 1, 2015 $ 107619 $ - $ --  $107,619
Depreciation 123,587 123,587
Balance at December 31, 2015 $ 231,206 $ - $ ---  $ 231,206
Balance at January 1, 2014 $ - 8 - $ - $
Depreciation 107,619 107,619
Balance at December 31, 2014 $ 107,619 $ -  $ - $107,619
Carrying amounts
At December 31, 2015 $ 477,305 $43,879 $ 76,667 $597,851
At December 31, 2014 432,531 43,879 76,667 553,077
At January 1, 2014 402,592 43,879 76,667 523,138
10. Income tax expense
Income tax expense
2015 2014
Current tax $ 28,000 $ 216,000
Deferred tax expense 236,000 181,000
264,000 397,000
Other comprehensive income:
Post-employment benefits (31,000)
264,000 366,000
Net movement in regularity balances (236,000) (150,000)
$ 28,000 $ 216,000
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10. Income tax expense (continued)

Reconciliation of effective tax rate

2015 2014
Income before taxes $ 982,914 $ 1,302,604
Canada and Ontario statutory Income tax rates 26.5% 26.5%
Expected tax provision on income at statutory rates 260,000 345,000
Increase (decrease) in income taxes resulting from:
Permanent differences 3,000 2,000
Recognized deductible temporary differences
due to/from customers (236,000) (150,000)
Other 1,000 19,000
Income tax expense $ 28,000 $ 216,000
Significant components of the Corporation’s deferred tax balances
December 31, December 31, January 1,
2015 2014 2014
Deferred tax assets (liabilities):
Property, plant and equipment $ (209,000) $ 30,000 $ 195,000
Cumulative eligible capital 47,000 51,000 56,000
Post-employment benefits 220,000 211,000 172,000
Deferred revenue (21,000) (19,000)
$ 37,000 $ 273,000 $ 423,000
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11. Regulatory balances

Reconciliation of the carrying amount for each class of regulatory balances

Remaining
recovery/
January 1, Recovery/ December 31, reversal
Regulatory deferral account debit balances 2015 Additions reversal 2015 years
Regulatory settlement account $4,788,507  $(1,751,904) $2,222,303 $5,258,906 2
PILS regulatory adjustment 118,153 - 189,891 308,044 2
Regulatory assets account 55,988 1,388,982 (1,005,719) 439,251 2
Smart meters 13,728 (11,744) (5,407) (3,423) 2
Stranded meters 9,810 (37) 9,773 2
LRAM 185,977 (99,811) 86,166 2
Other regulatory accounts 231 55,989 (---) 56,220 2
$4,986,417 $ (132,700) $ 1,301,220 $6,154,937
January 1, Recovery/ December 31, Remaining
Regulatory deferral account debit balances 2014 Additions reversal 2014 years
Regulatory settlement account $2,300,955 $2,487552 $ (--) $4,788,507 2
PILS regulatory adjustment 118,153 (---) 118,153 2
Regulatory assets account 7,891 48,097 (---) 55,988 2
Smart meters 75,511 (61,783) 13,728 2
Stranded meters 414,505 -~ (404,695) 9,810 2
Other regulatory accounts 839,589 (839,358) (---) 231 2
$3,638,451  $1,814,444  $(466,478) $4,986,417
January 1, Recovery/ December 31, Remaining
Regulatory deferral account credit balances 2015 Additions reversal 2015 years
Regulatory settlement account $1,852,982  $(1,893,434) $2,221,496 $2,181,044 2
Regulatory liability account 122,799 -—- 208,728 331,527 2
MIFRS regulatory adjustments 758,465 204,354 (---) 962,819 2
LRAM disposition 67,181 - (67,181) - 2
Other regulatory accounts 45,698 (32,402) 13,296
Deferred income tax 273,000 - (236,000) 37,000
$3,120,125  $(1,689,080) $2,094,641 $3,525,686
January 1, Recovery/ December 31, Remaining
Regulatory deferral account credit balances 2014 Additions reversal 2014 years
Regulatory settlement account $3,818,342 $ --- $(1,965,360) $1,852,982 2
Regulatory liability account -—- 122,799 (---) 122,799 2
MIFRS regulatory adjustments 611,253 147,212 (---) 758,465 2
LRAM disposition 67,181 (---) 67,181 2
Other regulatory accounts 410,844 27,000 (392,146) 45,698
Deferred income tax 423,000 ---  (150,000) 273,000
$5,263,439 $ 364,192 $(2,507,506) $3,120,125
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11.

12.

13.

Regulatory balances (continued)

The regulatory balances are recovered or settled through rates approved by the OEB which are
determined using estimates of future consumption of electricity by its customers. Future
consumption is impacted by various factors including the economy and weather. The Corporation
has received approval from the OEB to establish its regulatory balances.

Settlement of the Group 1 deferral accounts is done on an annual basis through application to the
OEB. An application has been made to the OEB to recover $3,121,073 of the Group 1 deferral
accounts. Approval is pending. Once approval is received, the approved account balance is
moved to the regulatory settlement account. The balance is to be recovered over a period of two
years. The OEB requires the Corporation to estimate its income taxes when it files a COS
application to set its rates. As a result, the Corporation has recognized a regulatory deferral
account for the amount of deferred taxes that will ultimately be paid back to its customers. This
balance will fluctuate as the Corporation’s deferred tax balance fluctuates.

Regulatory balances attract interest at OEB prescribed rates, which are based on Bankers'
Acceptances three-month rate plus a spread of 25 basis points. In 2015 the rate was 1.10%.

Demand operating loan

Through a mirror banking agreement with its parent Company the Corporation has available to its
use a $10,000,000 revolving line of credit. The Corporation provides a guarantee on this facility,
as outlined in note 21.

Accounts payable and accrued liabilities

December 31, December 31, January 1,

2015 2014 2014

Trade $ 8,275,376 $ 9,105,552 $ 7,326,566
Payroll 98,001 247,769 279,179

$ 8,373,377 $ 9,353,321 $ 7,605,745
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14. Long-term debt

December 31, December 31, January 1,

2015 2014 2014

Finance lease obligation $ 289,759 $ 405,355 $ 514,727
Demand note (a) 10,000,000
Shareholder notes (b) 8,038,524 8,038,524 8,038,524
Shareholder demand notes (c) 2,083,391 2,083,391 2,083,391
Bank loans 451
20,411,674 10,527,270 10,637,093

Less: current portion 108,049 2,199,211 2,192,675
$ 20,303,625 $ 8,328,059 $ 8,444,418

(a) Demand note

The Corporation has a demand promissory note payable to ERTH Corporation for
$10,000,000 (2014 - nil) which bears interest at 7.25%. This note is unsecured. There are
no fixed repayment terms associated with the principal outstanding and no principal amounts
are anticipated to be paid over the next thirteen months.

(b) Shareholder notes

The long-term debt represents amounts owing to the municipal shareholders of ERTH
Corporation for purchase of the respective Municipality's Hydro Electric Commission's net
assets. The rate of interest is currently 7.25% and is set by the Board of Directors, from time
to time. There are no fixed repayment terms associated with the principal outstanding and no
principal amounts are anticipated to be paid over the next thirteen months. The loan is
secured by a second position General Security Agreement covering accounts receivable,
inventory and equipment, including motor vehicles.

The amounts owing to the municipalities are as follows:

2015 2014

Aylmer $ 1,694,863 $ 1,694,863
Central Elgin 806,436 806,436
East Zorra Tavistock 569,073 569,073
Ingersoll 3,402,080 3,402,080
Norwich 763,755 763,755
Southwest Oxford 192,062 192,062
Zorra 610,255 610,255
$ 8,038,524 $ 8,038,524
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14. Long-term debt (continued)
(c) Shareholder demand notes

The Corporation has a demand promissory note payable to the Municipality of West Perth for
$900,000 (2014 - $900,000) which bears interest at 7%. Interest is payable in monthly
instalments of $5,250. This note is unsecured. During the year, the terms were renegotiated
such that there are no fixed repayment terms associated with the principal outstanding and
no principal amounts are anticipated to be paid over the next thirteen months.

The Corporation has a second demand promissory note payable to the Municipality of West
Perth for $1,183,391 (2014 - $1,183,391) which bears interest at 7.25%. There are no fixed
terms of repayment. This note is unsecured. During the year, the terms were renegotiated
such that there are no fixed repayment terms associated with the principal outstanding and
no principal amounts are anticipated to be paid over the next thirteen months.

(d) Contractual maturities

Less than Between one and More than five

one year five years years Total
Future min lease payments
2015 $121,872 $ 190,628 - $312,500
2014 136,241 312,500 - 448,741
Jan 1, 2014 136,241 448,741 - 584,982
Interest
2015 $ 13,822 $ 8,967 - $ 22,741
2014 20,421 22,965 - 43,386
Jan 1, 2014 27,408 42,847 - 70,255
Present value of min lease
Payments
2015 $108,049 $181,710 - $289,759
2014 115,820 289,535 - 405,355
Jan 1, 2014 108,833 405,894 - 514,727

15. Post-employment benefits
(@) OMERS pension plan

The Corporation provides a pension plan for its employees through OMERS. The plan is a
multi-employer, contributory defined pension plan with equal contributions by the employer
and its employees. In 2015, the Corporation made employer contributions of $410,667 to
OMERS (2014 - $363,220). As at December 31, 2015, OMERS had approximately 461,000
members, of whom 46 are current employees of the Corporation. The most recently available
OMERS annual report is for the year ended December 31, 2015, which reported that the plan
was 91.5% funded, with an unfunded liability of $7 billion. This unfunded liability is likely to
result in future payments by participating employers and members.
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15. Post-employment benefits (continued)
(b) Post-employment benefits other than pension

The Corporation pays certain medical and life insurance benefits on behalf of some of its
retired employees. The Corporation recognizes these post-employment benefits in the year
in which employees’ services were rendered. The Corporation is recovering its post-
employment benefits in rates based on the expense and remeasurements recognized for
post-employment benefit plans.

Reconciliation of the obligation 2015 2014
Defined benefit obligation, beginning of year $ 794,900 $ 650,200
Included in profit or loss
Current service cost 26,100 19,800
Interest cost 31,300 32,100
Past service cost
852,300 702,100
Included in OCI
Actuarial (gains) losses arising from:
changes in experience (500) 1,300
changes in financial assumptions 112,800
(500) 114,100
851,800 816,200
Benefits paid 22,700 21,300
Defined benefit obligation, end of year $ 829,100 $ 794,900
Actuarial assumptions 2015 2014
Discount (interest) rate 4.00% 4.00%
Salary levels 2.50% 2.50%
Medical Costs 8.00% 8.00%
Dental Costs 4.50% 4.50%

A 1% increase in the assumed discount rate would result in the defined benefit obligation
decreasing by $150,900. A 1% decrease in the assumed discount rate would result in the
defined benefits obligation increasing by $150,900.
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16.

17.

18.

19.

Share capital

2015 2014

Authorized:
Unlimited number of common shares
Issued:
10,000 common shares $10,855,585 $10,855,585

Dividends

The holders of the common shares are entitled to receive dividends as declared from time to
time.

The Corporation paid aggregate dividends in the year on common shares of $200 per share
(2014 - nil), which amount to total dividends paid of $2,000,000 during 2015 (2014 - nil).

Other revenue

2015 2014
Service $ 454,037 $ 449,134
Contributions received from customers 19,080 6,758
Dividends --- 1,027
$ 473,117 $ 456,919

Employee salaries and benefits
2015 2014
Salaries, wages and benefits $ 2,629,047 $ 2,592,483
CPP and El remittances 166,033 160,883
Contributions to OMERS 410,667 363,220

$ 3,205,747 $ 3,116,586

Operating expenses

2015 2014
Contract/consulting $ 310,859 $ 224,898
Materials and supplies 448,729 433,129
Vehicles 330,341 314,802
Billing and collecting 822,342 760,321
Office and administration 963,384 749,749
Losses on disposal of property, plant and equipment 20,829 9,843
Other 89,683 76,660

$ 2,985,667 $ 2,569,402
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20. Finance income and costs

2015 2014

Finance income
Interest income on bank deposits $ $ 22,712

Finance costs

Interest expense on long-term debt 1,308,681 1,308,400
Interest expense on customer deposits 1,821 11,963
Other 10,226 69,438
1,320,728 1,389,801
Net finance costs recognized in profit or loss $ 1,320,728 $ 1,367,089

21. Commitments and contingencies
Contractual Obligations

As at December 31, 2015 the Corporation has entered into various purchase agreements to
acquire a bucket truck in the amount of $335,995 to be paid in 2016.

General

From time to time, the Corporation is involved in various litigation matters arising in the ordinary
course of its business. The Corporation has no reason to believe that the disposition of any such
current matter could reasonably be expected to have a materially adverse impact on the
Corporation’s financial position, results of operations or its ability to carry on any of its business
activities.

General Liability Insurance

The Corporation is a member of the Municipal Electric Association Reciprocal Insurance
Exchange (MEARIE). MEARIE is a pooling of public liability insurance risks of many of the LDCs
in Ontario. All members of the pool are subjected to assessment for losses experienced by the
pool for the years in which they were members, on a pro-rata basis based on the total of their
respective service revenues. As at December 31, 2015, no assessments have been made.

22. Guarantees

The Corporation has guaranteed the operating and term loans of its parent Company ERTH
Corporation up to 25% of the Corporations equity or $3,386,272. The loans are secured by a
General Security Agreement covering all assets of the Corporation and a pledge of the shares of
the Corporation. As the Corporation does not expect to be in a position where it would need to
honour this guarantee in the foreseeable future, no liability has been recorded in these financial
statements.
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23. Operating leases
The Corporation is committed to lease agreements for various vehicles and equipment.

The future minimum non-cancellable annual lease payments are as follows:

December 31, December 31, January 1,

2015 2014 2014

Less than one year $ 43,629 $ 59,833 $ 64,674
Between one and five years 25,480 69,109 128,942

More than five years --- ——
$ 69,109 $ 128,942 $ 193,616

During the year ended December 31, 2015 an expense of $59,833 (2014 - $64,674) was
recognized in operating expenses in the statement of comprehensive income in respect of
operating leases.

24. Related party transactions
(a) Parent and ultimate controlling party

The sole shareholder of the Corporation is ERTH Corporation, which in turn is wholly-owned
by eight municipalities Aylmer, Central Elgin, East-Zorra Tavistock, Ingersoll, Norwich, South-
West Oxford, Zorra and West Perth.

(b) Companies under common control
ERTH Corporation owns 100% of the issued and outstanding shares ERTH Limited.

ERTH Business Technologies Inc., ERTH (Holdings) Inc. and J-Mar Line Maintenance Inc.
are wholly-owned subsidiaries of ERTH Limited.

(c) Outstanding balances with related parties

The following represents due to/from in the normal course of operations:

December 31, December 31, January 1,
2015 2014 2014

Due from:
ERTH Corporation $ 25,484 $ 15,242 $ 16,372
ERTH (Holdings) Inc. 71,544 32,891 29,811
ERTH Business Technologies Inc. 129 131 1,204
J-Mar Line Maintenance Inc. 107
$ 97,157 $ 48,371 $ 47,387
December 31, December 31, January 1,
2015 2014 2014

Due to:

ERTH Corporation $ 588,753 $ 412,109 $ 109,205
ERTH (Holdings) Inc. 96,105 326,019 142,404
Municipality of West Perth 204,019
Town of Aylmer 218,263 199,159 187,182

$ 903,121 $ 937,287 $ 642,810
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24. Related party transactions (continued)

(c) Outstanding balances with related parties (continued)

The transactions between the Corporation and its related parties are measured at the
exchange amount, which is the amount of consideration paid or received as established and
agreed to by the related parties, unless otherwise noted.

The Corporation has contracted ERTH (Holdings) Inc. and ERTH Business Technologies
Inc., to provide maintenance and upgrades to the existing capital infrastructure of the
Corporation and administrative services.

(d) Transactions with parent

(e)

()

The Corporation has a contract with ERTH Corporation, the parent company, for
management services and rental of facilities used by the Corporation.

During the year, the Corporation paid management services, consulting services and rent
fees to its parent in the amount of $1,032,069, $222,281 and $212,820 respectively (2014 -
$1,645,262, $527,727 and $205,000). The Corporation also charged its parent company
$108,721 (2014 - $134,947) for operations and administrative services.

Transactions with companies under common control
During the year, the Corporation had the following transactions with related parties as follows:

e sold operations and administration services of nil (2014 - $1,508) to ERTH
Business Technologies Inc.

e purchased capitalized items of $12,465 (2014 - $17,248) and sold operations,
administration services of nil (2014 - $108) and sold capital equipment of
$12,000 (2014 — nil) to J-Mar Line Maintenance Inc.

e purchased capitalized items of $65,733 (2014 - $142,613), operations,
maintenance and administration services of $524,710 (2014 - $418,015), sold
operations, maintenance and admission services of $327,766 (2014 - $220,531)
and sold capital assets of $5,000 (2014 - nil) to ERTH (Holdings) Inc.

In the ordinary course of business, the Corporation delivers electricity to ERTH (Holdings)
Inc. Electricity is billed to ERTH (Holdings) Inc. at prices and under terms approved by the
OEB, if applicable.

Transactions with ultimate parents

The Corporation delivers electricity to the eight municipalities throughout the year for the
electricity needs of the municipalities and their related organizations. Electricity delivery
charges are at prices and under terms approved by the OEB. The Corporation also provides
additional services to the Municipality of Norwich, the Town of Aylmer and the Town of
Ingersoll for water and waste water billing and customer care services.

The Municipality of West Perth charges the Corporation for tree trimming and annual rent.
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25. Financial instruments and risk management
Fair value disclosure

The carrying values of cash and cash equivalents, accounts receivable, unbilled revenue, due
from/to related parties and accounts payable and accrued liabilities approximate fair value
because of the short maturity of these instruments. The carrying value of the customer deposits
approximates fair value because the amounts are payable on demand.

The fair value of the long-term debt at December 31, 2015 is $19,248,053 (2014 - $9,661,081).
The fair value is calculated based on the present value of future principal and interest cash flows,
discounted at the current rate of interest at the reporting date. The interest rate used to calculate
fair value at December 31, 2015 was 4.54% (2014 — 4.77%).

The fair value of available for sale financial assets is based on the closing value of the equity in
the publically traded markets.

Financial risks

The Corporation understands the risks inherent in its business and defines them broadly as
anything that could impact its ability to achieve its strategic objectives. The Corporation’s
exposure to a variety of risks such as credit risk, interest rate risk, and liquidity risk, as well as
related mitigation strategies are discussed below.

(a) Credit risk

Financial assets carry credit risk that a counterparty will fail to discharge an obligation which
could result in a financial loss. Financial assets held by the Corporation, such as accounts
receivable, expose it to credit risk. The Corporation earns its revenue from a broad base of
customers located in the municipalities of Aylmer, Central Elgin, East-Zorra Tavistock,
Ingersoll, Norwich, South-West Oxford, Zorra and West Perth. As a result, the Corporation
did not earn a significant amount of revenue from any one individual customer.

The carrying amount of accounts receivable is reduced through the use of an allowance for
impairment and the amount of the related impairment loss is recognized in profit or loss.
Subsequent recoveries of receivables previously provisioned are credited to profit or loss.
The balance of the allowance for impairment at December 31, 2015 is $804,806 (2014 -
$684,944). An impairment loss of $87,793 (2014 - $22,618) was recognized during the year.

The Corporation’s credit risk associated with accounts receivable is primarily related to
payments from distribution customers. At December 31, 2015, approximately $174,806 (2014
- $79,217) is considered 60 days past due. The Corporation has over 18,000 customers, the
majority of whom are residential. Credit risk is managed through collection of security
deposits from customers in accordance with directions provided by the OEB. As at
December 31, 2015, the Corporation holds security deposits in the amount of $760,379 (2014
- $ 752,557).
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25. Financial instruments and risk management (continued)

(b) Market risk

(©

Market risks primarily refer to the risk of loss resulting from changes in commodity prices,
foreign exchange rates, and interest rates. The Corporation currently does not have any
material commodity or foreign exchange risk. The Corporation is exposed to fluctuations in
interest rates as the regulated rate of return for the Corporation’s distribution business is
derived using a complex formulaic approach which is in part based on the forecast for
long-term Government of Canada bond yields. This rate of return is approved by the OEB as
part of the approval of distribution rates.

The Corporation minimizes interest rate risk by issuing long-term fixed rate debt.

Liquidity risk

The Corporation monitors its liquidity risk to ensure access to sufficient funds to meet
operational and investing requirements. The Corporation's objective is to ensure that
sufficient liquidity is on hand to meet obligations as they fall due while minimizing interest
exposure. The Corporation, through its parent company has access to a $38 million credit
facility and monitors cash balances daily to ensure that a sufficient level of liquidity is on hand

to meet financial commitments as they become due. As at December 31, 2015, $30 million
has been drawn under the parent company’s credit facility.

The Corporation also has a bilateral facility for $2.3 million (the “LC" facility) for the purpose of
issuing letters of credit mainly to support the prudential requirements of the IESO, of which
$2,246,667 has been drawn and posted with the IESO (2014 - $2,246,667).

The majority of accounts payable, as reported on the statement of financial position, are due
within 30 days.

(d) Capital disclosures

The main objectives of the Corporation, when managing capital, are to ensure ongoing
access to funding to maintain and improve the electricity distribution system, compliance with
covenants related to its credit facilities, prudent management of its capital structure with
regard for recoveries of financing charges permitted by the OEB on its regulated electricity
distribution business, and to deliver the appropriate financial returns.

The Corporation’s definition of capital includes shareholder’'s equity and long-term debt. As
at December 31, 2015, shareholder’s equity amounts to $13,545,089 (2014 - $14,590,175)
and long-term debt amounts to $10,411,674 (2014 - $10,527,270).
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26. Explanation of transition to IFRS

As stated in note 2(b), these are the Corporation’s first financial statements prepared in
accordance with IFRS.

The accounting policies set out in note 3 have been applied in preparing the financial statements
for the year ended December 31, 2015, the comparative information presented in these financial
statements for the year ended December 31, 2014, and in the preparation of the opening IFRS
Statement of Financial Position as at January 1, 2014 (the Corporation’s date of transition).

In preparing its opening IFRS Statement of Financial Position, the Corporation has adjusted the
amounts reported previously in the financial statements prepared in accordance with Canadian
general accepted accounting principles (CGAAP). An explanation of how the transition from
CGAAP to IFRS has affected the Corporation’s financial position, financial performance and cash
flows is set out in the following tables and the notes accompanying the tables.

Regulatory accounts

IFRS14: Regulatory Deferral Accounts, permits an entity to continue to account for regulatory
deferral account balances in its financial statements in accordance with its previous GAAP when
it adopts IFRS. An entity is permitted to apply the requirements of this standard in its first IFRS
financial statements if and only if it conducts rate-regulated activities and recognized amounts
that qualify as regulatory deferral account balances in its financial statements in accordance with
its previous GAAP. This standard exempts an entity from applying paragraph 11 of IASS:
Accounting policies, changes in accounting estimates and errors, to its accounting policies for the
recognition, measurement, impairment and derecognition of regulatory deferral account balances.

IFRS 14 is effective from periods beginning on or after January 1, 2016, however, early
application is permitted. The Corporation has elected to apply this Standard in its first IFRS
financial statements.

IFRS 1 Exemptions

IFRS 1 First-time adoption of International Financial Reporting Standards sets out the procedures
that the Corporation must follow when it adopts IFRS for the first time as the basis for preparing
its financial statements. The Corporation is required to establish its IFRS accounting policies as at
December 31, 2015 and, in general, apply these retrospectively to determine the IFRS opening
statement of financial position as its date of transition, January 1, 2014. This standard provides a
number of mandatory and optional exemptions to this general principle. These are set out below,
together with a description in each case of the exemption adopted by the Corporation.
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26. Explanation of transition to IFRS (continued)

(a) Business combinations

IFRS 1 provides an optional exemption whereby a first-time adopter may elect not to apply
IFRS 3 Business Combinations retrospectively to business combinations that occurred prior
to the date of transition. The Corporation has elected this exemption and did not restate
business combinations that occurred prior to the date of transition.

(b) Deemed cost

(©

IFRS 1 provides an optional exemption for a first-time adopter with rate-regulated activities to
use the carrying amount of PP&E and intangible assets as deemed cost on transition date
when the carrying amount includes costs that do not qualify for capitalization in accordance
with IFRS. The Corporation elected this exemption and used the carrying amount of the
PP&E and intangible assets under CGAPP as deemed cost on transition date. The carrying
amount used as deemed cost is $28,066,972 for PP&E and $523,138 for intangible assets.

If an entity applies this exemption, at the date of transition to IFRS, it shall test for impairment
each item for which this exemption is used. The assets were tested for impairment at the
date of transition and it was determined that the assets were not impaired.

Transfer of assets from customers

The corporation has elected to apply the transitional provisions in IFRIC 18 Transfers of
Assets from Customers. This provision states that the effective date of this standard should
be July 1, 2009 or the date of transition to IFRS whichever is the later.
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26. Explanation of transition to IFRS (continued)

Reconciliation of statement of financial position and statement of changes in equity

Measurement

Presentation & recognition
January 1, 2014 Note CGAAP differences differences IFRS
Accounts receivable - $12,304,748 $(4,376,148) $ - $ 7,928,600
Due from related parties - 1,204 46,183 --- 47,387
Unbilled revenue - 4,376,148 4,376,148
Materials and supplies - 96,769 96,769
Prepaid expenses - 122,226 122,226
Current regulatory balances - 1,766,074 (1,766,074)
Property, plant and equipment (a),(c),(d) 28,513,443 (446,471) 28,066,972
Intangible assets €) 76,667 446,471 523,138
Investments - 18,621 --- --- 18,621
Long-term regulatory balances - 1,872,377 (1,872,377)
Deferred tax assets (e) 566,000 (150,000) 7,000 423,000
Payment in lieu of taxes receivable 190 190
Total assets - 45,338,129 (3,735,078) 7,000 41,603,051
Regulatory balances - --= 3,638,451 3,638,451
Total assets and regulatory balances - $45,338,129 $ (96,627) $ 7,000 $45,241,502
Bank overdraft - $6,033,352 $ $ - $ 6,033,352
Accounts payable and accrued
liabilities - 7,605,555 190 7,605,745
Due to related parties - 596,627 46,183 642,810
Related party notes payable - 2,083,391 (2,083,391)
Current portion of long-term debt - 109,284 (109,284)
Long-term debt due within a year - 2,192,675 2,192,675
Customer deposits (c) 905,292 (246,707) 658,585
Deferred revenue (c) 246,707 246,707
Current regulatory balances - 1,084,879 (1,084,879)
Long-term debt - 405,894 8,038,524 8,444,418
Long-term related party - 8,038,524 (8,038,524)
Post-employment benefits ) 622,500 27,700 650,200
Deferred tax liabilities - 566,000 (566,000)
Long-term regulatory balances - 3,755,560 (3,755,560)
Total liabilities - 31,806,858 (5,360,066) 27,700 26,474,492
Share capital - 10,855,585 10,855,585
Retained earnings () 2,675,686 (27,700) 2,647,986
Total liabilities and equity - 13,531,271 (27,700) 13,503,571
Regulatory balances - 5,256,439 7,000 5,263,439
Total liabilities, equity and
regulatory balances - $45,338,129 $ (96,627) $ 7,000 $45,241,502
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26. Explanation of transition to IFRS (continued):

Reconciliation of statement of financial position and statement of changes in equity

Measurement

Presentation & recognition
December 31, 2014 Note CGAAP differences differences IFRS
Accounts receivable - $10,015,767 $(4,959,235) $ 5,056,532
Due from related parties - 238 48,133 --- 48,371
Unbilled revenue - 4,959,235 4,959,235
Material and supplies - 169,979 --- 169,979
Prepaid expenses - 112,967 --- 112,967
Current regulatory - 1,617,398 (1,617,398)
Property, plant and equipment (c),(d) 30,169,411 327,778 30,497,189
Intangible assets - 76,667 476,410 553,077
Investment - 20,805 20,805
Long-term regulatory balances - 3,369,019 (3,369,019)
Deferred tax assets (e) 339,000 (104,000) 38,000 273,000
Total assets - 45,891,251 (4,200,096) 38,000 41,660,155
Regulatory balances - 4,986,417 4,986,417
Total assets and regulatory balances -  $45,891,251 $ 786,321 38,000 $46,677,572
Bank overdraft - $5,411,329 $ - $5,411,329
Accounts payable and accrued
liabilities - 9,353,321 9,353,321
Due to related parties - 889,154 48,133 937,287
Related parties notes payable - 2,083,391 (2,083,391)
Current portion of long-term debt - 115,820 (115,820)
Long-term debt due within one year - 2,199,211 2,199,211
Customer deposits (c) 973,282 (220,725) 752,557
Deferred revenue (c) 347,415 347,415
Current regulatory balances - 2,312,479 (2,312,479)
Payment in lieu of income taxes - 165,694 --- 165,694
Long-term debt - 289,535 8,038,524 8,328,059
Long-term related party - 8,038,524 (8,038,524) ---
Post-employment benefits ® 653,100 141,800 794,900
Deferred revenue - 677,498 677,498
Deferred tax liabilities - 339,000 (339,000)
Lont-term regulatory balances - 534,646 (534,646)
Total liabilities - 31,159,276 (2,333,804) 141,800 28,967,272
Share capital - 10,855,585 10,855,585
Retained earnings ) 3,876,390 (29,884) 3,846,506
Accumulated OCI (H (111,916) (111,916)
Total liabilities and equity - 45,891,251 (2,333,804) 43,557,447
Regulatory balances - 3,082,125 38,000 3,120,125
Total liabilities, equity and
regulatory balances - $45,891,251 $ 786,321 38,000 $46,677,572
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26. Explanation of transition to IFRS (continued)

Reconciliation of net income for 2014

Measurement
Presentation & recognition
Note CGAAP differences differences IFRS
Revenue
Sale of energy - $49,839,585 $(2,407,556) $ $47,432,029
Distribution revenue - 9,620,820 9,620,820
Service income - 449,135 (449,135) ---
Interest income - 3,210 (3,210) ---
Other (c) 456,919 456,919
Operating expenses
Cost of power purchased - 49,839,585 1,069,630 50,909,215
Billing and collecting - 1,095,410 (1,095,410) ---
Community relations - 34,599 (34,599)
Direct operations - 3,605,188 (3,605,188)
Office and administration - 715,150 (715,150)
Regulatory and professional - 225,798 (225,798)
Employee salaries and benefits - 3,116,586 3,116,586
Operating expenses - 2,569,402 2,569,402
Depreciation and amortization (c) 1,467,478 6,758 1,474,236
MIFRS regulatory adjustment - 147,212 (147,212) ---
Finance income - 69,802 (47,090) 22,712
Finance costs - 1,425,585 (35,784) 1,389,801
Income tax expense - 216,000 181,000 397,000
Loss on sale of equipment (d) 9,843 (9,843)
Net income for the year - 1,200,704 (3,524,464) (2,323,760)
Net movement in regulatory balances,
net of tax - 3,522,280 3,522,280
Net income and net movement
in regulatory balances - 1,200,704 (2,184) 1,198,520
Other comprehensive income
Fair value instruments - 2,184 2,184
Remeasurement of post-
employment benefits ) -—- (114,100) (114,100)
Tax on remeasurements (e) --- --- 31,000 31,000
Net movement in regulatory
balances, net of tax (e) (31,000) (31,000)
Total comprehensive income
for the year - $1,200,704 $ $ (114,100) $ 1,086,604
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26. Explanation of transition to IFRS (continued)

Notes to the reconciliations

The impact on deferred tax of the adjustments described below is set out in note (e).

(@)

(b)

(©

(d)

(e)

The Corporation has elected under IFRS 1 to use the carrying value of items of PP&E and
intangible assets as the deemed cost at the date of transition. Therefore, there has been no
change to the net PP&E and intangible assets at January 1, 2014. The effect of this
transitional adjustment is a decrease to the original cost and accumulated depreciation of the
affected PP&E and intangible assets by $17,365,438 and $760,874 respectively, the CGAAP
accumulated depreciation amount, on January 1, 2014.

IFRS requires that borrowing costs related to the construction of the qualifying assets be
capitalized. The Corporation has applied IAS 23 to all qualifying assets that were in progress
or commenced since January 1, 2014. No qualifying assets were identified and therefore no
borrowing costs were capitalized for the year ended December 31, 2014.

Under CGAAP, customer contributions were netted against the cost of PP&E and amortized
to profit or loss as an offset to depreciation expense, on the same basis as the related assets.
Under IFRS, customer contributions are recognized as deferred revenue, not netted against
PP&E, and amortized into profit or loss over the life of the related asset.

The effect of the above is to increase deferred revenue by $246,707 at January 1, 2014 and
by $911,739 at December 31, 2014; to decrease construction deposits by $246,707 at
January 1, 2014 and by $220,725 at December 31, 2014; to increase PP&E by $810,946 at
December 31, 2014 and to increase other revenue and decrease depreciation expense by
$119,932 for the year ended December 31, 2014.

Under CGAAP for rate regulated entities, the Corporation removed assets from the accounts
at the end of their estimated useful lives. IFRS requires assets to be removed from the
accounts when they have been removed from service.

The effect is to decrease PP&E by $31,785 at December 31, 2014 and to increase loss on
retirement of PP&E by $9,843 for the year ended December 31, 2014.

The Corporation adopted the revised Employee Benefits standard effective January 1, 2014.
This revised standard requires recognition of actuarial gains and losses through other
comprehensive income. This increased post-employment benefits and decreased retained
earnings by $27,700 respectively at January 1, 2014 and increased post-employment
benefits by $141,800 at December 31, 2014 with a corresponding decrease to retained
earnings of $27,700 and an increase to OCI of $144,100.
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26. Explanation of transition to IFRS (continued)

() The above changes increased the deferred tax asset as follows based on a tax rate of 26.5%:

December 31, January 1,
Note 2014 2014
Post-employment benefits (e) $ 31,000 $ 7,000

The effect on the statement of comprehensive income for the year ended December 31, 2014
was to decrease the previously reported income taxes by nil.

Explanation of material adjustments to the statement of cash flows for 2014

There are no material differences between the statement of cash flows presented under IRFS
and the statement of cash flows presented under CGAAP.
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KPMG LLP

140 Fullarton Street Suite 1400
London ON NB6A 5P2

Canada

Tel 519 672-4800

Fax 519 672-5684

INDEPENDENT AUDITORS’ REPORT

To the Shareholder of Erie Thames Powerlines Corporation,

We have audited the accompanying financial statements of Erie Thames Powerlines
Corporation, which comprise the statement of financial position as at December 31, 2016,
the statements of profit or loss and other comprehensive income, changes in equity and
cash flows for the year then ended, and notes, comprising a summary of significant
accounting policies and other explanatory information.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with International Financial Reporting Standards, and for such
internal control as management determines is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with Canadian generally accepted auditing
standards. Those standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the financial statements
are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on our judgment,
including the assessment of the risks of material misstatement of the financial statements,
whether due to fraud or error. In making those risk assessments, we consider internal control
relevant to the entity’s preparation and fair presentation of the financial statements in order
to design audit procedures that are appropriate in the circumstances, but not for the purpose
of expressing an opinion on the effectiveness of the entity’s internal control. An audit also
includes evaluating the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by management, as well as evaluating the
overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

KPMG LLP is a Canadian limited liability partnership and a member firm of the KPMG network of
independent member firms affiliated with KPMG International Cooperative (“KPMG International”), a
Swiss entity.

KPMG Canada provides services to KPMG LLP.



Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial
position of Erie Thames Powerlines Corporation as at December 31, 2016, and its financial
performance and its cash flows for the year then ended in accordance with International
Financial Reporting Standards.

Kins <
e

Chartered Professional Accountants, Licensed Public Accountants
April 20, 2017

London, Canada



ERIE THAMES POWERLINES CORPORATION
STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2016

Assets
Current assets

Accounts receivable

Due from related parties

Materials and supplies

Unbilled revenue

Prepaid expenses

Payments in lieu of income taxes receivable
Total current assets

Non-current assets
Property, plant and equipment
Intangible assets
Investments
Deferred tax assets
Total non-current assets
Total assets

Regulatory balances
Total assets and regulatory balances

12

2016 2015
$ 5,845,546 $ 4,852,917
141,813 97,157
88,158 86,525
6,817,837 5,616,740
92,441 82,070
16,646 204,555
13.002,441 10,939,964
36,834,241 34,079,941
487,595 597,850
25,584 21,415
- 37,000
37,347.420 34,736,206
50,349,861 45,676,170
7,933,983 6,154,937
$58,283,844 $51,831,107




Liabilities

Current liabilities
Bank indebtedness

ERIE THAMES POWERLINES CORPORATION

STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2016

13

Accounts payable and accrued liabilities 14

Due to related parties

26

Long-term debt due within one year 15

Customer deposits
Deferred revenue
Total current liabilities

Non-current liabilities
Long-term debt

15

Post-employment benefits 16

Customer deposits
Deferred revenue
Deferred tax liability

11

Total non-current liabilities

Total liabilities

Equity

Share capital
Retained earnings

17

Accumulated other comprehensive loss

Total equity

Total liabilities and equity

Regulatory balances

12

Total liabilities, equity and regulatory balances

Commitments and contingencies (note 23)

Guarantee (note 24)

APPROVED ON BEHALF OF THE BOARD:

N

Director

2016 2015
$ 2,507,866 $ 1,695,391
10,949,045 8,373,376
351,078 903,121
192,612 108,049
345,866 -
442,724 472,282
14,789,191 11,652,219
20,740,791 20,303,625
797,100 829,100
606,215 760,379
1,903,060 1,315,009
231,000 -
24,278,166 23,208,113
39,067,357 34,760,332
10,855,585 10,855,585
3,809,844 2,800,310
(38.837) (110.806)
14,626,592 13.545,089
53,693,949 48.305.421
4,589,895 3.525,686
$58.283.844  $51,831,107

P2

Director




ERIE THAMES POWERLINES CORPORATION
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED DECEMBER 31, 2016

2016 2015
Revenues
Sale of energy $60,612,620 $53,673,716
Distribution revenue 10,098,899 9,790,667
Other 18 533,497 473,117
71,245,016 63,937,500
Operating expenses
Cost of power purchased 61,006,324 54,426,015
Employee salaries and benefits 19 3,182,316 3,338,522
Operating expenses 20 3,158,049 2,852,891
Depreciation and amortization 1,741,257 1,544,499
69,087,946 62,161,927
Income from operating activities 2,157,070 1,775,573
Finance costs 21 1,659,373 1,320,728
Income before income taxes 597,697 454,845
Income tax expense 11 284,000 264,000
Net income for the year 313,697 190,845
Net movement in regulatory balances, net of tax 12 (695,837) (762,959)
Net income for the year and net movement in
regulatory balances 1,009,534 953,804
Other comprehensive income
Items that will be reclassified to profit or loss:
Change in fair value of investments 4,169 610
Items that will not be reclassified to profit or loss:
Remeasurement of post-employment benefits 16 67,800 500
Tax on remeasurements 11 (19,000) -
Net movement in regulatory balances, net of tax 12 19,000 -
Other comprehensive income 71,969 1,110
Total comprehensive income for the year $_1,081,503 $__ 954,914



ERIE THAMES POWERLINES CORPORATION
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED DECEMBER 31, 2016

Balance at January 1, 2015

Net income and net movement in
regulatory balances

Other comprehensive loss

Dividends

Balance at December 31, 2015

Balance at January 1, 2016

Net income and net movement in
regulatory balances

Other comprehensive income

Balance at December 31, 2016

Accumulated

other
Share Retained comprehensive
capital earnings loss Total
$10,855,585 § 3,846,506 $ (111,916) $14,590,175
- 953,804 - 953,804
- - 1,110 1,110
(2,000,000) - (2,000,000)

$10,855,585

$_2,800,310 $_ (110,806) $13,545,089

$10,855,585 $ 2,800,310 $ (110,806) $13,545,089
- 1,009,534 - 1,009,534
- - 71,969 71,969
$10,855,585 $_3.809.844 $__ (38.837)$14.626,592




ERIE THAMES POWERLINES CORPORATION
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2016

Operating activities
Net income and net movement in regulatory balances

Adjustments for:
Depreciation and amortization
Amortization of deferred revenue
Post-employee benefits
Loss (gain) on disposal of property, plant and equipment
Finance costs
Income tax expense

Changes in non-cash operating working capital:
Accounts receivable
Due to related parties
Unbilled revenue
Materials and supplies
Prepaid expenses
Accounts payable and accrued liabilities
Customer deposits

Regulatory balances
Income tax refund (paid)

Net cash from operating activities

Investing activities
Purchase of property, plant and equipment
Proceeds on disposal of property, plant and equipment
Purchase of intangible assets
Contributions received from customers
Net cash used by investing activities
Financing activities
Dividends paid
Interest paid
Proceeds from long-term debt
Proceeds from finance leases
Repayment of finance leases
Net cash from financing activities

Change in bank indebtedness
Bank indebtedness, beginning of year
Bank indebtedness, end of year

2016 2015
$ 1,009534 $ 953,804
1,741,257 1,544,499
(28,635) (19,080)
35,800 34,700
(61,534) 20,829
1,559,373 1,320,728
284,000 264,000
4,539,795 4,119,480
(992,628) 203,616
(596,699) (82,952)
(1,201,097) (657,507)
(1,633) 83,454
(10,371) 30,897
2,575,669 (979,943)
191,702 7,822
(35.057) (1.394.613)
(695,837) (762,959)
152,909 (398.250)
3,961,810 1,563,658
(4,356,503) (5,046,077)
61,534 21,583
(28,800) (168,360)
587,128 781,458
(3,736,641) (4,411,396)
- (2,000,000)
(1,559,373) (1,320,728)
- 10,000,000

682,061 -
(160.332) (115.596)
(1,037,644) 6,563,676
(812,475) 3,715,938
(1,695.391) (5.411,329)
$_(2,507,866) $_(1,695,391)



ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Reporting entity

Erie Thames Powerlines Corporation ("the Corporation") is a rate regulated, municipally owned hydro
distribution company incorporated under the laws of Ontario, Canada. The Corporation is located in the
Town of Ingersoll. The address of the Corporation’s registered office is 143 Bell Street, PO Box 157
Ingersoll ON (Canada) N5C 3K5.

The Corporation delivers electricity and related energy services to residential and commercial customers
in Aylmer, Beachville, Belmont, Burgessville, Embro, Ingersoll, Norwich, Otterville, Port Stanley, Tavistock,
Thamesford, Clinton, Mitchell and Dublin. The Corporation is wholly owned by the following eight
municipalities, each of whom has one voting common share: Aylmer, Central Elgin, East-Zorra Tavistock,
Ingersoll, Norwich, South-West Oxford, Zorra and West Perth.

The financial statements are for the Corporation as at and for the year ended December 31, 2016.

Basis of presentation

(a) Statement of compliance

The Corporation's financial statements have been prepared in accordance with International
Financial Reporting Standards ("IFRS").

The financial statements were approved by the Board of Directors on April 20, 2017.
(b) Basis of measurement
These financial statements have been prepared on the historical cost basis, unless otherwise stated.
(c) Functional and presentation currency
These financial statements are presented in Canadian dollars, which is the Corporation's functional
currency. All financial information presented in Canadian dollars has been rounded to the nearest
dollar.
(d) Use of estimates and judgments
(i) Assumptions and estimation uncertainty
The preparation of financial statements in conformity with IFRS requires management to make
judgments, estimates and assumptions that affect the application of accounting policies and the
reported amounts of assets, liabilities, income and expenses and disclosure of contingent
assets and liabilities. Actual results may differ from those estimates.
Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to

accounting estimates are recognized in the year in which the estimates are revised and in any
future years affected.
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Basis of presentation (continued)

(d)

(e)

Use of estimates and judgments (continued)
(i) Assumptions and estimation uncertainty (continued)

Information about assumptions and estimation uncertainties that have a significant risk of
resulting in material adjustment is included in the following notes:

(i) Note 3(b) — measurement of unbilled revenue

(i) Notes 9, 10 — estimation of useful lives of its property, plant and equipment and
estimation of fair value of goodwill and intangible assets

(iii) Note 12 — recognition and measurement of regulatory balances
(iv) Note 16 — measurement of defined benefit obligations: key actuarial assumptions
(v) Note 23 — recognition and measurement of provisions and contingencies

(i) Judgments

Information about judgments made in applying accounting policies that have the most significant
effects on the amounts recognized in the financial statements is included in the following notes:

¢ Note 9 — leases: whether an arrangement contains a lease
Rate regulation

The Corporation is regulated by the Ontario Energy Board (“OEB”), under the authority granted by the
Ontario Energy Board Act, 1998. Among other things, the OEB has the power and responsibility to
approve or set rates for the transmission and distribution of electricity, providing continued rate
protection for electricity consumers in Ontario, and ensuring that transmission and distribution
companies fulfill obligations to connect and service customers. The OEB may also prescribe license
requirements and conditions of service to local distribution companies (‘LDCs”), such as the
Corporation, which may include, among other things, record keeping, regulatory accounting
principles, separation of accounts for distinct businesses, and filing and process requirements for
rate setting purposes.

The Corporation is required to bill customers for the debt retirement charge set by the province. The
Corporation may file to recover uncollected debt retirement charges from Ontario Electricity Financial
Corporation (“OEFC”) once each year.

Rate setting
Distribution revenue

For the distribution revenue included in sale of energy, the Corporation files a “Cost of Service”
(“COS”) rate application with the OEB every five years where rates are determined through a review
of the forecasted annual amounts of operating and capital expenditures, debt and shareholder’s
equity required to support the Corporation’s business. The Corporation forecasts electricity usage
and the costs to service each customer class to determine the appropriate rates to be charged. The
COS application is reviewed by the OEB and interveners and rates are approved based upon this
review, including any revisions resulting from that review.
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Basis of presentation (continued)

(e)

Rate regulation (continued)

In the intervening years an Incentive Rate Mechanism application (“IRM”) is filed. An IRM application
results in a formulaic adjustment to distribution rates that were set under the last COS application.
The previous year’s rates are adjusted for the annual change in the Gross Domestic Product Implicit
Price Inflator for Final Domestic Demand (“GDP IPI-FDD”) net of a productivity factor and a “stretch
factor” determined by the relative efficiency of an electricity distributor.

As a licensed distributor, the Corporation is responsible for billing customers for electricity generated
by third parties and the related costs of providing electricity service, such as transmission services
and other services provided by third parties. The Corporation is required, pursuant to regulation, to
remit such amounts to these third parties, irrespective of whether the Corporation ultimately collects
these amounts from customers.

The Corporation last filed a COS application on June 26, 2012 for rates effective January 1, 2013 to
April 30, 2013. On October 19, 2015 an IRM application was filed with the OEB for rates effective
May 1, 2016 until April 30, 2017. Within this application the approved GDP IPI-FDD is 1.60%, the
Corporation’s productivity factor is 0.00% and the stretch factor is 0.30%, resulting in a net increase
of 1.80% to the previous year’s rates.

Electricity rates

The OEB sets electricity prices for low-volume consumers twice each year based on an estimate of
how much it will cost to supply the province with electricity for the next year. All remaining consumers
pay the market price for electricity. The Corporation is billed for the cost of the electricity that its
customers use and passes this cost on to the customer at cost without a mark-up.

Significant accounting policies

The accounting policies set out below have been applied consistently in all years presented in these
financial statements.

(a) Financial instruments

All financial assets are classified as loans and receivables, except for investments which are classified
as available for sale, and all financial liabilities are classified as other liabilities. These financial
instruments are recognized initially at fair value plus any directly attributable transaction costs.
Subsequently, they are measured at amortized cost using the effective interest method less any
impairment for the financial assets as described in note 3(f). Available for sale assets are
subsequently measured at their fair value, with changes in fair value recognized in other
comprehensive income (“OCI”) until the asset is sold.

The Corporation does not enter into derivative instruments. Hedge accounting has not been used in
the preparation of these financial statements.
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

(b)

(c)

Revenue recognition
Sale and distribution of electricity

Revenue from the sale and distribution of electricity is recognized as the electricity is delivered to
customers on the basis of cyclical meter readings and estimated customer usage since the last meter
reading date to the end of the year. Revenue includes the cost of electricity supplied, distribution, and
any other regulatory charges. The related cost of power is recorded on the basis of power used.

For customer billings related to electricity generated by third parties and the related costs of providing
electricity service, such as transmission services and other services provided by third parties, the
Corporation has determined that it is acting as a principal for these electricity charges and, therefore,
has presented electricity revenue on a gross basis.

Customer billings for debt retirement charges are recorded on a net basis as the Corporation is acting
as an agent for this billing stream.

Other revenue
Revenue earned from the provision of services is recognized as the service is rendered.

Certain customers and developers are required to contribute towards the capital cost of construction of
distribution assets in order to provide ongoing service. Cash contributions are recorded as deferred
revenue. When an asset other than cash is received as a capital contribution, the asset is initially
recognized at its fair value, with a corresponding amount recognized as deferred revenue. The
deferred revenue, which represents the Corporation's obligation to continue to provide the customers
access to the supply of electricity, is amortized to income on a straight-line basis over the useful life of
the related asset.

Government grants and the related performance incentive payments under CDM programs are
recognized as revenue in the year when there is reasonable assurance that the program conditions
have been satisfied and the payment will be received.

Materials and supplies

Materials and supplies, the majority of which is consumed by the Corporation in the provision of its
services, is valued at the lower of cost and net realizable value, with cost being determined on an

average cost basis, and includes expenditures incurred in acquiring the materials and supplies and
other costs incurred in bringing them to their existing location and condition.

10



3.

ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

(d) Property, plant and equipment

Items of property, plant and equipment (“PP&E”) used in rate-regulated activities and acquired prior to
January 1, 2014 are measured at deemed cost, less accumulated depreciation. All other items of
PP&E are measured at cost, or, where the item is contributed by customers, its fair value, less
accumulated depreciation.

Cost includes expenditures that are directly attributable to the acquisition of the asset. The cost of self-
constructed assets includes contracted services, materials and transportation costs, direct labour,
overhead costs, borrowing costs and any other costs directly attributable to bringing the asset to a
working condition for its intended use.

Borrowing costs on qualifying assets are capitalized as part of the cost of the asset based upon the
weighted average cost of debt incurred on the Corporation’s borrowings. Qualifying assets are
considered to be those that take in excess of 12 months to construct.

When parts of an item of PP&E have different useful lives, they are accounted for as separate items
(major components) of PP&E.

When items of PP&E are retired or otherwise disposed of, a gain or loss on disposal is determined by
comparing the proceeds from disposal, if any, with the carrying amount of the item and is included in
profit or loss.

Maijor spare parts and standby equipment are recognized as items of PP&E.

The cost of replacing a part of an item of PP&E is recognized in the net book value of the item if it is
probable that the future economic benefits embodied within the part will flow to the Corporation and its
cost can be measured reliably. In this event, the replaced part of PP&E is written off, and the related
gain or loss is included in profit or loss. The costs of the day-to-day servicing of PP&E are recognized
in profit or loss as incurred.

The need to estimate the decommissioning costs at the end of the useful lives of certain assets is
reviewed periodically. The Corporation has concluded it does not have any legal or constructive
obligation to remove PP&E.

Depreciation is calculated to write off the cost of items of PP&E using the straight-line method over
their estimated useful lives, and is generally recognized in profit or loss. Depreciation methods, useful
lives, and residual values are reviewed at each reporting date and adjusted prospectively if
appropriate. Land is not depreciated. Construction-in-progress assets are not depreciated until the
project is complete and the asset is available for use.

The estimated useful lives are as follows:

Years
Buildings 55-60
Automotive equipment 8-10
Computer equipment 5-15
Services, office and other equipment 5-8
Transmission and distribution system 12 - 60

11
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

(e)

()

Intangible assets

Intangible assets used in rate-regulated activities and acquired prior to January 1, 2014 are measured
at deemed cost, less accumulated amortization. All other intangible assets are measured at cost.

Computer software that is acquired or developed by the Corporation after January 1, 2014, including
software that is not integral to the functionality of equipment purchased which has finite useful lives, is
measured at cost less accumulated amortization.

Payments to obtain rights to access land ("land rights") are classified as intangible assets. These
include payments made for easements, right of access and right of use over land for which the
Corporation does not hold title. Land rights are measured at cost less accumulated amortization.

Goodwill represents the excess of cost over fair value of net assets of businesses acquired. Goodwill
is measured at cost less accumulated impairment losses.

Amortization is recognized in profit or loss on a straight-line basis over the estimated useful lives of
intangible assets, from the date that they are available for use. Amortization methods and useful lives
of all intangible assets are reviewed at each reporting date and adjusted prospectively if appropriate.

The estimated useful lives are:

Years
Computer software 5-10
Goodwill indefinite life
Land rights indefinite life

Impairment
(i) Financial assets measured at amortized cost

A financial asset is assessed at each reporting date to determine whether there is any objective
evidence that it is impaired. A financial asset is considered to be impaired if objective evidence
indicates that one or more events have had a negative effect on the estimated future cash flows of
that asset.

An impairment loss is calculated as the difference between an asset’s carrying amount and the
present value of the estimated future cash flows discounted at the original effective interest rate.
Interest on the impaired assets continues to be recognized through the unwinding of the discount.
Losses are recognized in profit or loss. An impairment loss is reversed through profit or loss if the
reversal can be related objectively to an event occurring after the impairment loss was recognized.

12
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

()

(9)

(h)

Impairment (continued)
(i) Non-financial assets

The carrying amounts of the Corporation's non-financial assets, other than materials and supplies
and deferred tax assets, are reviewed at each reporting date to determine whether there is any
indication of impairment. If any such indication exists, then the asset's recoverable amount is
estimated.

For the purpose of impairment testing, assets are grouped together into the smallest group of
assets that generates cash inflows from continuing use that are largely independent of the cash
inflows of other assets or groups of assets (the "cash-generating unit" or “CGU”). The recoverable
amount of an asset or CGU is the greater of its value in use and its fair value less costs to sell. In
assessing value in use, the estimated future cash flows are discounted to their present value using
a pre-tax discount rate that reflects current market assessments of the time value of money and
the risks specific to the asset.

The goodwill acquired in a business combination, for the purpose of impairment testing, is
allocated to CGUs that are expected to benefit from the synergies of the combination.

An impairment loss is recognized if the carrying amount of an asset or its CGU exceeds its
estimated recoverable amount. Impairment losses are recognized in profit or loss. They are
allocated first to reduce the carrying amount of any goodwill allocated to the CGU, and then to
reduce the carrying amounts of the other assets in the CGU on a prorate basis, if applicable.

An impairment loss in respect of goodwill is not reversed. For other assets, an impairment loss is
reversed only to the extent that the asset's carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation or amortization, if no impairment loss had
been recognized.

Customer deposits

Customer deposits represent cash deposits from electricity distribution customers and retailers to
guarantee the payment of energy bills. Interest is paid on customer deposits.

Deposits are refundable to customers who demonstrate an acceptable level of credit risk as
determined by the Corporation in accordance with policies set out by the OEB or upon termination of
their electricity distribution service.

Provisions

A provision is recognized if, as a result of a past event, the Corporation has a present legal or
constructive obligation that can be estimated reliably, and it is probable that an outflow of economic
benefits will be required to settle the obligation. Provisions are determined by discounting the expected

future cash flows at a pre-tax rate that reflects current market assessments of the time value of money
and the risks specific to the liability.

13
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

(i)

Regulatory balances

Regulatory deferral account debit balances represent costs incurred in excess of amounts billed to the
customer at OEB approved rates. Regulatory deferral account credit balances represent amounts
billed to the customer at OEB approved rates in excess of costs incurred by the Corporation.

Regulatory deferral account debit balances are recognized if it is probable that future billings in an
amount at least equal to the deferred cost will result from inclusion of that cost in allowable costs for
rate-making purposes. The offsetting amount is recognized in net movement in regulatory balances in
profit or loss or OCIl. When the customer is billed at rates approved by the OEB for the recovery of the
deferred costs, the customer billings are recognized in revenue. The regulatory debit balance is
reduced by the amount of these customer billings with the offset to net movement in regulatory
balances in profit or loss or OCI.

The probability of recovery of the regulatory deferral account debit balances is assessed annually
based upon the likelihood that the OEB will approve the change in rates to recover the balance. The
assessment of likelihood of recovery is based upon previous decisions made by the OEB for similar
circumstances, policies or guidelines issued by the OEB, etc. Any resulting impairment loss is
recognized in profit or loss in the year incurred.

When the Corporation is required to refund amounts to ratepayers in the future, the Corporation
recognizes a regulatory deferral account credit balance. The offsetting amount is recognized in net
movement in regulatory balances in profit or loss or OCI. The amounts returned to the customers are
recognized as a reduction of revenue. The credit balance is reduced by the amount of these customer
repayments with the offset to net movement in regulatory balances in profit or loss or OCI.

Post-employment benefits
(i) Pension plan

The Corporation provides a pension plan for all its full-time employees through Ontario Municipal
Employees Retirement System (‘OMERS”). OMERS is a multi-employer pension plan which
operates as the Ontario Municipal Employees Retirement Fund (“the Fund”), and provides
pensions for employees of Ontario municipalities, local boards and public utilities. The Fund is a
contributory defined benefit pension plan, which is financed by equal contributions from
participating employers and employees, and by the investment earnings of the Fund. To the extent
that the Fund finds itself in an under-funded position, additional contribution rates may be
assessed to participating employers and members.

OMERS is a defined benefit plan. However, as OMERS does not segregate its pension asset and
liability information by individual employers, there is insufficient information available to enable the
Corporation to directly account for the plan. Consequently, the plan has been accounted for as a
defined contribution plan. The Corporation is not responsible for any other contractual obligations
other than the contributions. Obligations for contributions to defined contribution pension plans are
recognized as an employee benefit expense in profit or loss when they are due.

14
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)

)

(k)

Post-employment benefits
(i) Post-employment benefits, other than pension

The Corporation provides some of its retired employees with life insurance and medical benefits
beyond those provided by government sponsored plans.

The obligations for these post-employment benefit plans are actuarially determined by applying the
projected unit credit method and reflect management’'s best estimate of certain underlying
assumptions. Remeasurements of the net defined benefit obligations, including actuarial gains
and losses, are recognized immediately in other comprehensive income. When the benefits of a
plan are improved, the portion of the increased benefit relating to past service by employees is
recognized immediately in profit or loss.

Leased assets

Leases, where the terms cause the Corporation to assume substantially all the risks and rewards of
ownership, are classified as finance leases. Upon initial recognition, the leased asset is measured at
an amount equal to the lower of its fair value and the present value of the minimum lease payments.
Subsequent to initial recognition, the asset is accounted for in accordance with the accounting policy
applicable to that asset.

All other leases are classified as operating leases and the leased assets are not recognized on the
Corporation’s statement of financial position. Payments made under operating leases are recognized in
profit or loss on a straight-line basis over the term of the lease.

Finance income and finance costs

Finance income is recognized as it accrues in profit or loss, using the effective interest method.
Finance income comprises interest earned on cash and cash equivalents and dividend income.

Finance costs comprise interest expense on borrowings, finance lease obligations and unwinding of
the discount on provisions, net interest expense on post-employment benefits and impairment losses
on financial assets. Finance costs are recognized in profit or loss unless they are capitalized as part of
the cost of qualifying assets.

(m) Income taxes

The income tax expense comprises current and deferred tax. Income tax expense is recognized in
profit or loss except to the extent that it relates to items recognized directly in equity, in which case, it is
recognized in equity.

The Corporation is currently exempt from taxes under the Income Tax Act (Canada) and the Ontario
Corporations Tax Act (collectively the “Tax Acts”). Under the Electricity Act, 1998, the Corporation
makes payments in lieu of corporate taxes to the Ontario Electricity Financial Corporation (‘OEFC”).
These payments are calculated in accordance with the rules for computing taxable income and taxable
capital and other relevant amounts contained in the Tax Acts as modified by the Electricity Act, 1998,
and related regulations. Prior to October 1, 2001, the Corporation was not subject to income or capital
taxes. Payments in lieu of taxes are referred to as income taxes.
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Significant accounting policies (continued)
(m) Income taxes (continued)

Current tax comprises the expected tax payable or receivable on the taxable income or loss for the
year, using tax rates enacted or substantively enacted at the reporting date, and any adjustment to tax
payable in respect of previous years.

Deferred tax is recognized in respect of temporary differences between the tax basis of assets and
liabilities and their carrying amounts for accounting purposes. Deferred tax assets are recognized for
unused tax losses, unused tax credits and deductible temporary differences to the extent that it is
probable that future taxable profits will be available against which they can be used. Deferred tax is
measured at the tax rates that are expected to be applied to temporary differences when they reverse,
using tax rates enacted or substantively enacted, at the reporting date.

Standards issued but not yet adopted
Future accounting changes

There are new standards, amendments to standards and interpretations which have not been applied in
preparing these financial statements.

(a) Annual Improvements to IFRS (2014-2016) cycle. On December 8, 2016 the IASB issued narrow-
scope amendments to three standards as part of its annual improvements process.

Each of the amendments has its own specific transition requirements and effective date.

Amendments were made to the following standards:

o Clarification that IFRS 12 Disclosures of Interests in Other Entities also applies to interests
that are classified as held for sale, held for distribution, or discontinued operations,
effective retrospectively for annual periods beginning on or after January 1, 2017;

¢ Removal of out-dated exemptions for first time adopters under IFRS 1 First-time Adoption
of International Financial Reporting Standards, effective for annual periods beginning on or
after January 1, 2018; and

o Clarification that the election to measure an associate or joint venture at fair value under
IAS 28 Investments in Associates and Joint Ventures for investments held directly, or
indirectly, through a venture capital or other qualifying entity can be made on an
investment-by-investment basis. The amendments are effective retrospectively for annual
periods beginning on or after January 1, 2018.

The Corporation intends to adopt these amendments in its financial statements for the annual
period beginning on January 1, 2017 or 2018 as applicable. The extent of the impact of adoption of
the amendments has not yet been determined.
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4. Standards issued but not yet adopted (continued)

(b) On December 8, 2016, the IASB issued IFRIC Interpretation 22 Foreign Currency Transactions

(c)

and Advance Consideration.

The Interpretation clarifies which date should be used for translation when a foreign currency
transaction involves an advance payment or receipt.

The Interpretation is applicable for annual periods beginning on or after January 1, 2018. Earlier
application is permitted.

The Interpretation clarifies that the date of the transaction for the purpose of determining the
exchange rate to use on initial recognition of the related asset, expense or income (or part of it) is
the date on which an entity initially recognizes the non-monetary asset or non-monetary liability
arising from the payment or receipt of advance consideration.

The Interpretation may be applied either:
o retrospectively; or

e prospectively to all assets, expenses and income in the scope of the Interpretation initially
recognized on or after:

¢ the beginning of the reporting period in which the entity first applies the Interpretation; or

o the beginning of a prior reporting period presented as comparative information in the
financial statements.

The Company intends to adopt the Interpretation in its financial statements for the annual period
beginning on January 1, 2018. The extent of the impact of adoption of the Interpretation has not yet
been determined.

On May 28, 2014 the IASB issued IFRS 15 Revenue from Contracts with Customers. The new
standard is effective for annual periods beginning on or after January 1, 2018. Earlier application is
permitted. IFRS 15 will replace IAS 11 Construction Contracts, IAS 18 Revenue, IFRIC 13
Customer Loyalty Programs, IFRIC 15 Agreements for the Construction of Real Estate, IFRIC 18
Transfer of Assets from Customers, and SIC 31 Revenue — Barter Transactions Involving
Advertising Services.

On April 12, 2016, the IASB issued Clarifications to IFRS 15, Revenue from Contracts with
Customers, which is effective at the same time as IFRS 15.

The standard contains a single model that applies to contracts with customers and two approaches
to recognizing revenue: at a point in time or over time. The model features a contract-based five-
step analysis of transactions to determine whether, how much and when revenue is recognized.
New estimates and judgmental thresholds have been introduced, which may affect the amount
and/or timing of revenue recognized.
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4. Standards issued but not yet adopted (continued)

(d)

(e)

The new standard applies to contracts with customers. It does not apply to insurance contracts,
financial instruments or lease contracts, which fall in the scope of other IFRSs.

The clarifications to IFRS 15 provide additional guidance with respect to the five-step analysis,
transition, and the application of the Standard to licenses of intellectual property.

The Company intends to adopt IFRS 15 and the clarifications in its financial statements for the
annual period beginning on January 1, 2018. The extent of the impact of adoption of the standard
has not yet been determined.

On July 24, 2014 the IASB issued the complete IFRS 9 (IFRS 9 (2014)). The mandatory effective
date of IFRS 9 is for annual periods beginning on or after January 1, 2018 and must be applied
retrospectively with some exemptions. Early adoption is permitted. The restatement of prior
periods is not required and is only permitted if information is available without the use of hindsight.

IFRS 9 (2014) introduces new requirements for the classification and measurement of financial
assets. Under IFRS 9 (2014), financial assets are classified and measured based on the business
model in which they are held and the characteristics of their contractual cash flows.

The standard introduces additional changes relating to financial liabilities.

It also amends the impairment model by introducing a new ‘expected credit loss’ model for
calculating impairment.

IFRS 9 (2014) also includes a new general hedge accounting standard which aligns hedge
accounting more closely with risk management. This new standard does not fundamentally change
the types of hedging relationships or the requirement to measure and recognize ineffectiveness,
however it will provide more hedging strategies that are used for risk management to qualify for
hedge accounting and introduce more judgment to assess the effectiveness of a hedging
relationship.

Special transitional requirements have been set for the application of the new general hedging
model.

The Corporation intends to adopt IFRS 9 (2014) in its financial statements for the annual period
beginning on January 1, 2018. The extent of the impact of adoption of the standard has not yet
been determined.

On January 13, 2016 the IASB issued IFRS 16 Leases. The new standard is effective for annual
periods beginning on or after January 1, 2019. Earlier application is permitted for entities that apply
IFRS 15 Revenue from Contracts with Customers at or before the date of initial adoption of IFRS
16. IFRS 16 will replace IAS 17 Leases.

This standard introduces a single lessee accounting model and requires a lessee to recognize
assets and liabilities for all leases with a term of more than 12 months, unless the underlying asset
is of low value. A lessee is required to recognize a right-of-use asset representing its right to use
the underlying asset and a lease liability representing its obligation to make lease payments.

This standard substantially carries forward the lessor accounting requirements of IAS 17, while
requiring enhanced disclosures to be provided by lessors.
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4. Standards issued but not yet adopted (continued)

(f)

(9)

Other areas of the lease accounting model have been impacted, including the definition of a lease.
Transitional provisions have been provided.

The Corporation intends to adopt IFRS 16 in its financial statements for the annual period
beginning on January 1, 2019. The extent of the impact of adoption of the standard has not yet
been determined.

On January 7, 2016 the IASB issued Disclosure Initiative (Amendments to IAS 7). The
amendments apply prospectively for annual periods beginning on or after January 1, 2017. Earlier
application is permitted.

The amendments require disclosures that enable users of financial statements to evaluate
changes in liabilities arising from financing activities, including both changes arising from cash flow
and non-cash changes. One way to meet this new disclosure requirement is to provide a
reconciliation between the opening and closing balances for liabilities from financing activities.

The Company will adopt the amendments to IAS 7 in its financial statements for the annual period
beginning on January 1, 2017. The Company does not expect the amendments to have a material
impact on the financial statements.

On January 19, 2016 the IASB issued Recognition of Deferred Tax Assets for Unrealized Losses
(Amendments to IAS 12). The amendments apply retrospectively for annual periods beginning on
or after January 1, 2017. Earlier application is permitted.

The amendments clarify that the existence of a deductible temporary difference depends solely on
a comparison of the carrying amount of an asset and its tax base at the end of the reporting period,
and is not affected by possible future changes in the carrying amount or expected manner of
recovery of the asset.

The amendments also clarify the methodology to determine the future taxable profits used for
assessing the utilization of deductible temporary differences.

The Company will adopt the amendments to IAS 12 in its financial statements for the annual period
beginning on January 1, 2017. The extent of the impact of adoption of the amendments has not yet
been determined.
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Change in accounting policies

There are new standards, amendments to standards and interpretations which have been applied in
preparing these financial statements.

(@) Annual Improvements to IFRS (2012-2014) cycle. On September 25, 2014 the IASB issued
narrow-scope amendments to a total of four standards as part of its annual improvements process.
The amendments apply for annual periods beginning on or after January 1, 2016. Each of the
amendments has its own specific transition requirements.

Amendments were made to clarify the following in their respective standards:

e Changes in method for disposal under IFRS 5 Non-current Assets Held for Sale and
Discontinued Operations;

¢ ‘Continuing involvement’ for servicing contracts and offsetting disclosures in condensed
interim financial statements under IFRS 7 Financial Instruments: Disclosures;

o Discount rate in a regional market sharing the same currency under IAS 19 Employee
Benefits;

o Disclosure of information ‘elsewhere in the interim financial report’ under I1AS 34 Interim
Financial Reporting;

The Corporation adopted these amendments in its financial statements for the annual period beginning on
January 1, 2016. The amendments did not have a material impact on the financial statements.

Accounts receivable

2016 2015
Trade receivables $ 5,113,712 $ 3,807,167
Billable work 731,834 1,045,750

$_ 5,845,546 $_ 4,852,917

Materials and supplies
Amounts written down due to obsolescence in 2016 was nil (2015 - nil).

Investments

The Corporation holds 1,812 Common shares of Sunlife Financial with a fair value at December 31, 2016
of $25,584 (2015 - $21,415).
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Property, plant and equipment

Land and Distribution Other fixed Construction
buildings equipment assets in progress Total
Cost or deemed cost
Balance at Jan. 1, 2016 $ 220,945 $§ 32,390,048 $ 2,561,581 $ 1,198,503 36,371,077
Additions 74,506 18,638 811,014 3,452,345 4,356,503
Transfers - 3,660,256 - (3,660,256) -
Disposals/retirements - (853,930) (487,093) - (1,341,023)
Balance at Dec. 31, 2016 $ 295451 $_ 35215012 $__ 2885502 $ 990,592 39,386,557
Balance at Jan. 1,2015 § 220,945 $§ 28,712,833 $ 2,077,928 $ 701,998 31,713,704
Additions - 3,238,593 608,981 1,198,503 5,046,077
Transfers - 701,998 - (701,998) -
Disposals/retirements - (263,376) (125,328) - (388,704)
Balance at Dec. 31,2015 $§ 220,945 $_ 32,390,048 $__ 2,561,581 $ 1,198,503 36,371,077
Accumulated depreciation
Balance at Jan. 1, 2016 $ 6,520 $ 1,860,523 $ 424,093 $ - 2,291,136
Depreciation 3,260 1,226,879 372,064 - 1,602,203
Disposals/retirements - (853,930) (487,093) - (1,341,023)
Balance at Dec. 31, 2016, $ 9,780 $__ 2233472 $ 309,064 $ - 2,552,316
Balance at Jan. 1,2015 § 3,260 $ 934,267 $ 278,988 $ - 1,216,515
Depreciation 3,260 1,147,220 270,432 - 1,420,912
Disposals/retirements - (220,964) (125,327) - (346,291)
Balance at Dec. 31, 2015, $ 6,520 $ 1,860,523 $ 424093 $ - 2,291,136
Carrying amounts
At December 31,2016  § 285,671 $ 32981540 $§ 2,576,438 $ 990,592 36,834,241
At December 31, 2015 214,425 30,529,525 2,137,488 1,198,503 34,079,941

The Corporation leases equipment under a number of finance agreements. The leased equipment
secures the lease obligations (see note 15). At December 31, 2016, the net carrying amount of leased
equipment was $936,592 (2015 - $700,940).

At December 31, 2016 all current and future personal property carrying amount of $36,834,241 (2015 -
$34,079,941) are subject to a general security agreement.

During the year, borrowing costs of nil (2015 - nil) were capitalized as part of property, plant and
equipment.

PP&E and intangible asset purchase commitments outstanding as at December 31, 2016 are nil (2015 -
$335,995).
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10. Intangible assets

1.

Cost or deemed cost
Balance at Jan. 1, 2016
Additions

Balance at Dec. 31, 2016

Balance at Jan. 1, 2015
Additions
Balance at Dec. 31, 2015

Accumulated depreciation
Balance at Jan. 1, 2016
Depreciation

Balance at Dec. 31, 2016

Balance at Jan. 1, 2015
Depreciation
Balance at Dec. 31, 2015

Carrying amounts
At December 31, 2016
At December 31, 2015

Income tax expense

Income tax expense

Current tax
Deferred tax

Net movement in regulato

Reconciliation of effective

Income before taxes

©h  hH A &P

©h  hH A &P

ry balances

tax rate

Canada and Ontario statutory Income tax rates

Expected tax provision on income at statutory rates
Increase (decrease) in income taxes resulting from:

Permanent difference

Recognized deductible temporary differences due to/from

customers
Other
Income tax expense

Computer Land
software rights Goodwill Total
708,510 $ 43,879 $ 76,667 $ 829,056
27,000 1,800 - 28,800
735510 $ 45679 $ 76,667 $ 857,856
540,150 $ 43879 $ 76,667 $ 660,696
168,360 - - 168,360
708,510 $ 43879 $ 76,667 $ 829,056
231,206 $ - $ - $ 231,206
139,055 - - 139,055
370261 $ - $ - $ 370,261
107,619 $ - $ - $ 107,619
123,587 - - 123,587
231,206 $ - $ - $ 231,206
365,249 $ 45679 $ 76,667 $ 487,595
477,304 43,879 76,667 597,850
2016 2015
$ 35,000 $ 28,000
268,000 236,000
303,000 264,000
(268,000) (236,000)
$ 35,000 $ 28,000
2016 2015
1,116,503 982,914
26.5 % 26.5 %
296,000 260,000
2,000 3,000
(268,000) (236,000)
5,000 1,000
$ 35,000 $ 28,000
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Income tax expense (continued)

Significant components of the Corporation's deferred tax balances

2016 2015
Deferred tax assets (liabilities):
Property, plant and equipment $ (477,000) $ (209,000)
Cumulative eligible capital 42,000 47,000
Post-employment benefits 211,000 220,000
Other (7,000) (21,000)

$__ (231,000) $ 37,000

Regulatory balances

Reconciliation of the carrying amount for each class of regulatory balances

January 1, Recovery/ December 31,
2016 Additions reversal 2016

Regulatory deferral account debit balances
Regulatory assets account $ 5,258,906 $ (61,617) $ 270,339 $ 5,467,628
PILS regulatory adjustment 308,044 - (308,044) -
Regulatory settlement account 439,251 3,148,848 (1,772,569) 1,815,530
Smart meters (3,423) - 3,423 -
Stranded meters 9,773 - (9,773) -
LRAM 86,166 148,000 100,834 335,000
Other regulatory accounts 56,220 29,330 (725) 84,825

231,000 231,000

Deferred income tax - -
$ 6,154,937 $ 3,495561 $_ (1,716,515) $ 7,933,983

Regulatory settlement account debit balances have a remaining recovery of 1 year. The remaining deferral debit
balances have not yet been submitted to the OEB for recovery.

January 1, Recovery/ December 31,
2015 Additions reversal 2015

Regulatory deferral account debit balances
Regulatory assets account $ 4,788,507 $ (1,751,904) $ 2,222,303 $ 5,258,906
PILS regulatory adjustment 118,153 - 189,891 308,044
Regulatory settlement account 55,988 1,388,982 (1,005,719) 439,251
Smart meters 13,728 (11,744) (5,407) (3,423)
Stranded meters 9,810 - (37) 9,773
LRAM - 185,977 (99,811) 86,166
Other regulatory accounts 231 55,989 - 56,220

$_ 4986417 § (132,700) $ 1,301,220 $__ 6.154,937

All regulatory deferral account debit balances have a remaining recovery reversal of 2 years.
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Regulatory balances (continued)

January 1, Recovery/ December 31,
2016 Additions reversal 2016

Regulatory deferral account credit balances
Regulatory liability account $ 2,181,044 $ (3,059,457) $ 4,781,268 $ 3,902,855
Regulatory settlement account 331,527 - (331,527) -
MIFRS regulatory adjustments 962,819 (287,779) - 675,040
Other regulatory accounts 13,296 - (1,296) 12,000
Deferred income tax 37,000 (37,000) -

$__ 3525686 $__ (3,347,236) $__ 4411445 $__ 4,589,895

The regulatory deferral credit balances have not yet been submitted to the OEB for recovery.

January 1, Recovery/ December 31,
2015 Additions reversal 2015

Regulatory deferral account credit balances
Regulatory liability account $ 1,852,982 $ (1,893,434) $ 2,221,496 $ 2,181,044
Regulatory settlement account 122,799 - 208,728 331,527
MIFRS regulatory adjustments 758,465 204,354 - 962,819
LRAM disposition 67,181 - (67,181) -
Other regulatory accounts 45,698 - (32,402) 13,296
Deferred income tax 273,000 (236,000) 37,000

$__ 3120125 §$__ (1,689,080) $__ 2,094,641 $__ 3,525,686

All regulatory deferral account credit balances have a remaining recovery reversal of 2 years.

The regulatory balances are recovered or settled through rates approved by the OEB which are
determined using estimates of future consumption of electricity by its customers. Future consumption is
impacted by various factors including the economy and weather. The Corporation has received approval
from the OEB to establish its regulatory balances.

Settlement of the Group 1 deferral accounts is done on an annual basis through application to the OEB.
An application has been made to the OEB to recover $39,783 of the Group 1 deferral accounts. These
balances do not produce material rates for most customer classes at this time and as such will not be
disposed until the next application.

The OEB requires the Corporation to estimate its income taxes when it files a COS application to set its
rates. As a result, the Corporation has recognized a regulatory deferral account for the amount of
deferred taxes that will ultimately be paid back to its customers. This balance will fluctuate as the
Corporation's deferred tax balance fluctuates.

Regulatory balances attract interest at OEB prescribed rates, which are based on Bankers Acceptances
three-month rate plus a spread of 25 basis points. In 2016, the rate was 1.10%.

Demand operating loan

Through a mirror banking agreement with its parent Company the Corporation has available to its use a
$10,000,000 revolving line of credit. The Corporation provides a guarantee on this facility, as outlined in
note 24.

Accounts payable and accrued liabilities

2016 2015
Trade payables $ 10,843,802 $ 8,275,375
Payroll payables 105,243 98.001

$_10,949,045 $_ 8,373,376
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15. Long-term debt

2016 2015
Demand note (a) $ 10,000,000 $ 10,000,000
Shareholder notes (b) 8,038,524 8,038,524
Shareholder demand notes (c) 2,083,391 2,083,391
Finance lease obligation (d) 811,488 289,759
20,933,403 20,411,674
Less: current portion 192,612 108,049

$_20,740,791 $_20,303.625

(a) Demand note

The Corporation has a demand promissory note payable to ERTH Corporation for $10,000,000 (2015 -
$10,000,000) which bears interest at 7.25%. This note is unsecured. There are no fixed repayments
terms associated with the principal outstanding and no principal is anticipated to be paid over the next
thirteen months.

(b) Shareholder notes

The shareholder notes represents amounts owing to the municipal shareholders of ERTH Corporation
for purchase of the respective Municipality's Hydro Electric Commission's net assets. The rate of
interest is currently 7.25% and is set by the Board of Directors, from time to time. There are no fixed
repayment terms associated with the principal outstanding and no principal is anticipated to be paid
over the next thirteen months. The loan is secured by a second position General Security Agreement
covering accounts receivable, inventory and equipment, including motor vehicles.

The amounts owing to the municipalities are as follows:

2016 2015
Aylmer $ 1,694,863 $ 1,694,863
Central Elgin 806,436 806,436
East-Zorra Tavistock 569,073 569,073
Ingersoll 3,402,080 3,402,080
Norwich 763,755 763,755
South-west Oxford 192,062 192,062
Zorra 610,255 610,255

$_ 8,038,524 $_ 8,038,524

(c) Shareholder demand notes

The Corporation has a demand promissory note payable to the Municipality of West Perth for $900,000
(2015 - $ 900,000 ) which bears interest at 7.25% (2015 - 7%). Interest is payable in quarterly
installments of $5,250. This note is unsecured. During the year, the terms were renegotiated such
that there are no fixed repayment terms associated with the principal outstanding and no principal is
anticipated to be paid over the next thirteen months.

The Corporation has a second demand promissory note payable to the Municipality of West Perth for
$1,183,391 (2015 - $1,183,391) which bears interest at 7.25%. There are no fixed terms of
repayment. This note is unsecured. During the year, the terms were renegotiated such that there are
no fixed repayment terms associated with the principal outstanding and no principal is anticipated to be
paid over the next thirteen months.
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15. Long-term debt (continued)

(d) Finance lease obligations

Less than Between one and More than

one year five years five years Total

Future minimum lease payments

2016 $ 218962 $ 668979 $ - $ 887,941

2015 121,872 190,628 - 312,500
Interest

2016 $ 2635 $ 50,103 $ - $ 76,453

2015 13,823 8,918 - 22,741
Present value of minimum lease payments

2016 $ 192612 §$ 618876 $ - $ 811,488

2015 108,049 181,710 - 289,759

16. Post-employment benefits
(a) OMERS pension plan

The Corporation provides a pension plan for its employees through OMERS. The plan is a multi-
employer, contributory defined pension plan with equal contributions by the employer and its
employees. In 2016, the Corporation made employer contributions of $403,239 to OMERS (2015 -
$410,667).

As at December 31, 2016, OMERS had approximately 470,000 members, of whom 47 are current
employees of the Corporation. The most recently available OMERS annual report is for the year ended
December 31, 2016, which reported that the plan was 93.4% funded, with an unfunded liability of $5.7
billion. This unfunded liability is likely to result in future payments by participating employers and
members.

(b) Post-employment benefits other than pension

The Corporation pays certain medical and life insurance benefits on behalf of some of its retired
employees. The Corporation recognizes these post-employment benefits in the year in which
employees' services were rendered. The Corporation is recovering its post-employment benefits in
rates based on the expenses and remeasurements recognize for post-employment benefit plans.

Reconciliation of the obligation

2016 2015
Defined benefit obligation, beginning of year $ 829,100 $ 794,900
Included in profit or loss
Current service cost 27,100 26,100
Interest cost 32,600 31,300
888,800 852,300
Included in OCI
Actuarial gains arising from:
Changes in experience (28,300) (500)
Changes in demographic assumptions (11,900) -
Changes in financial assumptions (27,600) -
821,000 851,800
Benefits paid 23,900 22,700
Defined benefit obligation, end of year $_ 797,100 $_ 829,100
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16. Post-employment benefits (continued)

Actuarial assumptions

Discount rate
Salary levels
Medical costs
Dental costs

2016

4.00%
2.00%
7.00%
4.00%

2015

4.00%
2.50%
8.00%
4.50%

A 1% increase in the assumed discount rate would result in the defined benefit obligation decreasing
by $144,400 decrease in the assumed discount rate would result in the defined benefits obligation

increasing by $144,400.
17. Share capital

Authorized
Unlimited number of common shares

Issued capital
10,000 Common shares

(a) Dividends

2016

$_10,855,585

2015

$_10,855,585

The holders of the common shares are entitled to receive dividends as declared from time to time.

The Corporation paid aggregate dividends in the year on common shares of nil per share (2015 -
$200), which amount to total dividends paid of nil during 2016 (2015 - $2,000,000).

18. Other revenue

Service
Contributions received from customers

19. Employee salaries and benefits

Salaries, wages and benefits
CPP and El remittances
Contributions to OMERS
Post-employment benefit plans

2016 2015
$ 504,862 $ 454,037
28,635 19,080
$ 533497 $ 473,117
2016 2015
$ 2,566,071 $ 2,727,121
177,206 166,034
403,239 410,667
35,800 34,700
$ 3,182,316 $ 3,338,522

The presentation of the comparative amounts has been reclassified to conform with the current year
presentation which resulted in an increase of $132,777 to salaries, wages and benefits and a respective

decrease to operating expenses.
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Operating expenses

2016 2015
Contracting and consulting $ 425567 $ 245,273
Materials and supplies 712,397 780,105
Vehicle recovery (141,306) (190,810)
Billing and collecting 706,184 822,342
Office administration 1,283,773 954,063
Community relations 150,231 131,404
Loss (gain) on sale of equipment (61,534) 20,829
Other 82,737 89,685

$__ 3,158,049 $__ 2,852,891

The presentation of the comparative amounts has been reclassified to conform with the current year
presentation which resulted in a decrease of $65,586 to contracting and consulting, $521,151 to
vehicles, $9,321 to office administration and an increase of $331,376 to materials and supplies,
$131,404 to community relations and $132,777 to employee, wages and benefits.

Finance costs

2016 2015
Finance costs
Interest expense on long-term debt 758,000 554,732
Shareholder interest 733,276 733,276
Interest expense on customer deposits (15,599) 1,821
Overdraft and other bank charges 83,696 30,899
Finance costs recognized in profit or loss $ 1,5659373 § 1,320,728

The presentation of the comparative amounts has been reclassified to conform with the current year
presentation which resulted in a $20,673 movement from interest expense on long-term debt to overdraft
and other bank charges.

Customer deposits

The presentation of the comparative amounts has been reclassified to account for commercial deposits
which can be held for up to seven years for customers with a good payment history as well as customer
deposits which are not anticipated to be refunded in the next twelve months.

Commitments and contingencies
General

From time to time, the Corporation is involved in various litigation matters arising in the ordinary course of
its business. The Corporation has no reason to believe that the disposition of any such current matter
could reasonably be expected to have a materially adverse impact on the Corporation’s financial position,
results of operations or its ability to carry on any of its business activities.

General Liability Insurance

The Corporation is a member of the Municipal Electric Association Reciprocal Insurance Exchange
(MEARIE). MEARIE is a pooling of public liability insurance risks of many of the LDCs in Ontario. All
members of the pool are subjected to assessment for losses experienced by the pool for the years in

which they were members, on a pro-rata basis based on the total of their respective service revenues. As
at December 31, 2016, no assessments have been made.
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ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

Guarantee

The Corporation has guaranteed the operating and term loans of its parent Company ERTH Corporation
up to 25% of the Corporations equity or $3,386,272. The loans are secured by a General Security
Agreement covering all assets of the Corporation and a pledge of the shares of the Corporation. As the
Corporation does not expect to be in a position where it would need to honour this guarantee in the
foreseeable future, no liability has been recorded in these financial statements.

Operating leases

The Corporation is committed to lease agreements for various vehicles and equipment.

The future minimum non-cancelable annual lease payments are as follows:

2016 2015
Less than one year $ 59,686 $ 43,629
Between one and five years 70,299 25,480

More than five years

$ 129,985 $ 69,109

During the year ended December 31, 2016 an expense of $73,285 (2015 - $59,833) was recognized in
operating expenses in the statement of comprehensive income in respect of operating leases.

Related party transactions

(a) Shareholders and ultimate controlling party

The sole shareholder of the Corporation is ERTH Corporation, which in turn is wholly-owned by eight
municipalities Alymer, Central Elgin, East-Zorra-Tavistock, Ingersoll, Norwich, South-West Oxford,
Zorra and West Perth.

(b) Companies under common control
ERTH Corporation owns 100% of the issued and outstanding shares of ERTH Limited.

ERTH Business Technologies Inc., ERTH (Holdings) Inc. and J-Mar Line Maintenance Inc. are wholly-
owned subsidiaries of ERTH Limited.

(c) Outstanding balances with related parties

The following represent due from/to in the normal course of operations:

2016 2015
Due from:
ERTH Corporation $ 30,381 $ 25484
ERTH (Holdings) Inc. 44,164 71,544
ERTH Business Technologies Inc. 2,320 129
J-Mar Line Maintenance Inc. 64,948 -
$_ 141,813 $__ 97,157
2016 2015
Due to:
ERTH Corporation $ 52,446 $ 588,753
ERTH (Holdings) Inc 78,742 96,105
Town of Aylmer 219,890 218,263
$_ 351,078 $__903.121

29



ERIE THAMES POWERLINES CORPORATION
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED DECEMBER 31, 2016

26. Related party transactions (continued)

(c)

(d)

(e)

(f)

Outstanding balances with related parties

The transactions between the Corporation and its related parties are measured at the exchange
amount, which is the amount of consideration paid or received as established and agreed to by the
related parties, unless otherwise noted.

The Corporation has contracted ERTH (Holdings) Inc. and ERTH Business Technologies Inc., to
provide maintenance and upgrades to the existing capital infrastructure of the Corporation and
administrative services.

Transactions with parent

The Corporation has a contract with ERTH Corporation, the parent company, for management services
and rental of facilities used by the Corporation.

During the year, the Corporation paid management services, consulting services and rental fees to its
parent in the amount of $1,078,000, $200,000 and $210,500 respectively (2015 - $1,032,069,
$222,281 and $212,820). The Corporation also charged its parent company $155,040 (2015 -
$108,721) for operations and administrative services.

Transactions with companies under common control
During the year, the Corporation had the following transactions with related parties as follows:

e sold operations and administration services of $2,768 (2015 - nil) to ERTH Business
Technologies Inc.

e purchased capitalized items of $64,901 (2015 - $12,465) and operations, administration services
of $2,642 (2015 - nil), sold operations, administration services of $7,032 (2015 - nil) and sold
capital equipment of $29,589 (2015 — $12,000) to J-Mar Line Maintenance Inc.

e purchased capitalized items of $275,405 (2015 - $65,733), operations, maintenance and
administration services of $800,011 (2015 - $524,710), sold operations, maintenance and
admission services of $438,576 (2015 - $327,766) and sold capital assets of nil (2015 - $5,000)
to ERTH (Holdings) Inc.

In the ordinary course of business, the Corporation delivers electricity to ERTH (Holdings) Inc.
Electricity is billed to ERTH (Holdings) Inc. at prices and under terms approved by the OEB, if
applicable.

Transactions with ultimate parents

The Corporation delivers electricity to the eight municipalities throughout the year for the electricity
needs of the municipalities and their related organizations. Electricity delivery charges are at prices
under terms approved by the OEB. The Corporation also provides additional services to the
Municipality or Norwich, the Town of Aylmer and the Town of Ingersoll for water and waste water billing
and customer care services.

The Municipality of West Perth charges the Corporation for tree trimming and annual rent.
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27. Financial instruments and risk management
Fair value disclosure

The carrying values of cash and cash equivalents, accounts receivable, unbilled revenue, due from/to
related parties and accounts payable and accrued liabilities approximate fair value because of the short
maturity of these instruments. The carrying value of the customer deposits approximates fair value
because the amounts are payable on demand.

The fair value of the long-term debt at December 31, 2016 is $19,248,053 (2015 - $19,248,053). The fair
value is calculated based on the present value of future principal and interest cash flows, discounted at
the current rate of interest at the reporting date. The interest rate used to calculate fair value at December
31, 2016 was 4.54% (2015 - 4.54%).

The fair value of available for sale financial assets is based on the closing value of the equity in the
publicly traded markets.

Financial risks

The Corporation understands the risks inherent in its business and defines them broadly as anything that
could impact its ability to achieve its strategic objectives. The Corporation's exposure to a variety of risks
such as credit risk, interest rate risk, and liquidity risk, as well as related mitigation strategies are
discussed below.

(a) Credit risk

Financial assets carry credit risk that a counterparty will fail to discharge an obligation which could
result in a financial loss. Financial assets held by the Corporation, such as accounts receivable,
expose it to credit risk. The Corporation earns its revenue from a broad base of customers located in
the municipalities of Aylmer, Central Elgin, East-Zorra Tavistock, Ingersoll, Norwich, South-West
Oxford, Zorra and West Perth. As a result, the Corporation did not earn a significant amount of
revenue from any one individual customer.

The carrying amount of accounts receivable is reduced through the use of an allowance for impairment
and the amount of the related impairment loss is recognized in profit or loss. Subsequent recoveries of
receivables previously provisioned are credited to profit or loss. The balance of the allowance for
impairment at December 31, 2016 is $837,820 (2015 - $804,806). An impairment loss of $26,204
(2015 - $87,793) was recognized during the year.

The Corporation's credit risk associated with accounts receivable is primarily related to payments from
distribution customers. At December 31, 2016, approximately $181,221 (2015 - $174,806) is
considered 60 days past due. The Corporation has over 18,000 customers, the majority of whom are
residential. Credit risk is managed through collection of security deposits from customers in
accordance with directions provided by the OEB. As at December 31, 2016, the Corporation holds
security deposits in the amount of $952,081 (2015 - $760,379).
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27. Financial instruments and risk management (continued)

(b)

(c)

(d)

Market risk

Market risks primarily refer to the risk of loss resulting from changes in commodity prices, foreign
exchange rates, and interest rates. The Corporation currently does not have any material commodity
or foreign exchange risk. The Corporation is exposed to fluctuations in interest rates as the regulated
rate of return for the Corporation's distribution business is derived using a complex formulaic approach
which is in part based on the forecast for long-term Government of Canada bond yields. This rate of
return is approved by the OEB as part of the approval of distribution rates.

The Corporation minimizes interest rate risk by issuing long-term fixed rate debt.
Liquidity risk

The Corporation monitors its liquidity risk to ensure access to sufficient funds to meet operational and
investing requirements. The Corporation's objective is to ensure that sufficient liquidity is on hand to
meet obligations as they fall due while minimizing interest exposure. The Corporation has access to a
$37 million credit facility and monitors cash balances daily to ensure that a sufficient level of liquidity is
on hand to meet financial commitments as they become due. As at December 31, 2016, $31 million
has been drawn under the Corporation's credit facility.

The Corporation also has a bilateral facility for $2.3 million for the purpose of issuing letters of credit
mainly to support the prudential requirements of the IESO, of which $2,246,667 has been drawn and
posted with the IESO (2015 - $2,246,667).

The majority of accounts payable, as reported on the statement of financial position, are due within 30
days.

Capital disclosures

The main objectives of the Corporation, when managing capital, are to ensure ongoing access to
funding to maintain and improve the electricity distribution system, compliance with covenants related
to its credit facilities, prudent management of its capital structure with regard for recoveries of financing
charges permitted by the OEB on its regulated electricity distribution business, and to deliver the
appropriate financial returns.

The Corporation's definition of capital includes shareholder's equity and long-term debt. As at
December 31, 2016, shareholder's equity amounts to $14,626,592 (2015 - $13,545,089) and long-term
debt amounts to $10,740,791 (2015- $10,303,625).
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Erie Thames Powerlines Corporation

2.1.7 Trial Balance

to 2014 Audited Financial Statements

Account No n Line Grouping Account Description Amount
1606 Assets Goodwill ‘Organization $ 76,666.68
1611|Assets Property Plant and Equipment Computer Software s 1,277,690.91
1805|Assets Properly Plant and Equipment Land s 14791825
1806|Assets Property Plant and Equipment Land Rights $ -
1808| Assets Property Plant and Equipment Buildings and Fixtures s 224,882.23
820/ Assets Property Plant and Equipment Distrbution Station Equipment - Normally Primary below 50 | ¢ 17,5631
1830|Assets Property Plant and Equipment Poles, Towers and Fixtures $ 7,711,126.43
1835|Assets Properly Plant and Equipment Overhead Conductors and Devices 3 13,352,040.00
1840| Assets Property Plant and Equipment Underground Conduit 5 2,763,114.30
1845| Assets Property Plant and Equipment Underground Conductors and Devices s 6.719,334.31
1850| Assets Property Plant and Equipment Line Transformers 5 8,258,463.99
1855|Assets Properly Plant and Equipment Services s 4,735,334.57
1860|Assets Property Plant and Equipment Meters 5 4.868,339.78
1910| Assets Property Plant and Equipment Leasehold Improvements s 287,785.81
1915|Assets Property Plant and Equipment Office Furniture and Equipment 5 91,817.80
1920|Assets Properly Plant and Equipment Computer Equipment - Hardware 3 238,990.16
1925|Assets Property Plant and Equipment Computer Software 5 -
1930| Assets Property Plant and Equipment Transportation Equipment s 3,106,750.86
1940| Assets Property Plant and Equipment Tools, Shop and Garage Equipment 5 216,042.83
1945{Assets Property Plant and Equipment Measurement and Testing Equipment 5 14,462.12
1950|Assets Property Plant and Equipment Power Operated Equipment 5 64,090.60
1980| Assets Property Plant and Equipment System Supervisory Equipment s 260,036.95
1995| Assets Property Plant and Equipment Contributions and Grants - Credit 5 (7,601,380.38)
2055/ Assets Property Plant and Equipment Construction Work in Progress—Electric 3 1,381,364.21
2105 Assets Property Plant and Equipment Accumulated Amortization of Electric Utiity Plan - PP 5 (18,484,596.31)
2120 Assets Property Plant and Equipment Accumulated Ammortization of Electric Utility-Intangibles s (81,761.33)
1495|Assets Future PILS of Income Tax Future Regulatory Taxes receivable $ 339,000.00
1508|Current Assets Regulatory Assets Other Regulatory Assets 5 56,218.30
1521|Current Assets Regulatory Assels Special Purpose Charge Assessment Variance 5 B
1551| Current Assets Regulatory Assets CGAAP Accounting Changes s 10,660.61
1555| Current Assets Regulatory Assets Smart Meter Capital and Recovery Offset Variance 5 -
1556|Current Assets Regulatory Assets Smart Meter OM&A Variance 5 B
1562|Current Assets Regulatory Assels Deferred Payments in Lieu of Taxes s -
1589 Current Assets Regulatory Assets RSVA-Global Adjustment $ 1,886,559.99
1590| Current Assets Regulatory Assets Recovery of regulatory asset balances 5 -
1520|Current Assets Regulatory Assets Power Purchase Variance Account 3 -
1550|Current Assets Regulatory Assels LV Variance Account s 514,850.78
1565|Current Assets Regulatory Assets ;ecmﬁes and Demand and g -
1566/ Current Assets Regulatory Assets 'CDM Contra $ -
1580| Current Assets Regulatory Assets RSVAWMS $ (326,539.60)
1582|Current Assets Regulatory Assets RSVAONE-TIME 5 B
1584|Current Assets Regulatory Assels RSVANW s 208,862.50
1586/ Current Assets Regulatory Assets RSVACN $ 750,851.84
1588| Current Assets Regulatory Assets RSVAPOWER $ 1,427,381.93
Assets Regulatory Assets Non-Current Regulatory Assets 5 B
1100|Current Assets Accounts Receivable Customer Accounts Receivable 5 4,393,366.10
1102 Current Assets /Accounts Receivable Accounts Receivable - Services $ 183,261.10
1105|Current Assets Accounts Receivable Accounts Receivable - Merchandise, Jobbing, etc. $ -
1110|Current Assets Accounts Recelvable Other Accounts Receivable 3 1,164,848.83
1120|Current Assets Accounts Receivable Accrued Utiity Revenues 5 4.959,234.69
1130 Current Assets /Accounts Receivable Provision for L t: redit $ (684,944.40)
1210|Current Assets Accounts Receivable Notes Receivable from Associated Companies $ -
1200|Current Assets Accounts Receivable Accounts Recaivable from Associated Companies 5 238.09
1330| Current Assets Inventory Plant Materials and Operating Supplies 5 169,979.08
1070| Current Assets Prepayments Current Investments $ 20,804.59
1180| Current Assets Prepayments Prepayments 5 112,966.84
2205 Current Liabilities | Accounts Payable Accounts Payable s (9.190,013.77)
2250 Current Liabilites | Accounts Payable Debt Retirement Charges( DRC) Payable $ (544,057.01)
2290| Current Liabilities Accounts Payable ‘Commodity Taxes $ 380,752.26
1005/ Current Liabilities Cash Cash $ -
1010|Current Liabilties _|Cash Cash 3 B
2260|Current Liabilties | Current Portion Long Term Debt Current Portion Long Term Debt $ -
2210| Current Liabilities ‘Customer Deposits AP - MISC AR DEPOSITS $ (220,725.31)
2335|Current Liabiliies | Customer deposits Long Term Customer Deposits 5 (752,556.73)
2225|Current Liabilities | Demand Operating Loan Notes and Loans Payable 5 (5.411,328.62)
2294|Current Liabilties | Paymentin Lieu of Income taxes Accrual for Taxes Payments i Lieu of Taxes, Etc $ (165,695.30)
2240| Current Liabilities Due to Related Parties Accounts Payable to Associated Companies $ (889,154.47)
2242|Current Liabilities Related Party Notes Payable Notes Payable to Associated Companies $ (2,083,391.00)
2520|Liabilties Related Party Notes Payable Other Long Term Debt 3 (8.038,524.24)
2350|Liabiliies Future Regulatory Taxes Liabilty Future Regulatory Taxes Payable 5 (339,000.00)
2325 Liabilities Obligations under Capital Leases $ (405,354.69)
2306/ Liabilities Post Retirement Benefit Obligation Employee Future Benefits $ (653,100.00)
1568|Current Liabillies _|Regulatory Liabilties LRAM Variance s (67,181.46)
1576|Current Liabiies _|Regulatory Liabilties CGAAP Accounting Changes 5 (756,464.92)
1595|Current Liabilities | Regulatory Liabiliies Ez‘;‘f::“’" and Recovery of Regulatory Balances Control | ¢ (1,518,211.86)
2405 Current Liabilites |Regulatory Lia Other Regulatory Liabilities s (45,697.56)

Liabilities Regulatory Liabilties
3005|Equity Share Capital Common Shares Issued $ (10,855,584.70)
3040|Equity Retained Earnings Appropriated Retained Eamnings $ (24,324.94)
3045|Equity Retained Eamings Unappropriated Retained Eamings $ 899,341.12
3055 Equity Retained Eamings Adjustment to Retained Eamings $ (3,550,702.85)
3046 Equity Retained Earnings Balance Transferred from Income $ (1,200,703.79)

Statement izati Amortization Expense - Property, Plant, and Equipment B 1,467,478.24
5315|Income Statement |Billing and Collecting Customer Billing B 1,036,486.94

Statement |Billing and Collecting Collection Charges $ 188,435.02
5335Income Statement |Billing and Collecting Bad Debt Expense $ 22,618.05
5425Income Statement | Community Relatiions Miscellaneous Customer Service and Informational Expenses | $ (6,655.95)
5405 Income Statement | Community Relatiions Supervision $ 22,871.32
5515|Income Statement | Community Relatiions Advertising Expense $ 6,789.87
4705{Income Statement  |Cost of Power Power Purchased $ 16,287,716.32
4706  Statement | Cost of Power Global Adjustment 5 25,251,275.19
4708|Income Statement | Cost of Power 3s-WMS 5 2,479,095.96
4712{Income Statement  |Cost of Power Charges-One-Time $ -
4714{Income Statement  |Cost of Power Charges-NW $ 2,978,627.95
4716{Income Statement  |Cost of Power Charges-CN Is 1,915,072.40
4750/Income Statement | Cost of Power Charges - LV $ 755,712.43
4751|Income Statement | Cost of Power Charges- Smart Meter Entity Charge $

Line item

$ 76,666.68
$ 30,169,411.89
$  339,000.00
$  4,528,846.35
$ -
$ 10,015,766.32
$ 238.09
$  169,979.08
B 20,804.59
S 112,966.84
$ (9,353,318.52)
S (973,282.04)
S (5411,328.62)
$  (165,695.30)
S (889,154.47)
$  (2,083,391.00)
$ (8,038,524.24)
$  (339,000.00)
$  (405,354.69)
$  (653,100.00)
$ (2,389,555.80)
S -

$ (10,855,584.70)

$
$

S

$

(3,876,390.46)
1,467,478.24

1,247,540.01

23,005.24

172,08453 S 49,839,584.78

Reclass Entries

$

(2,911,448.81)

$  3,369,018.31

S

S

$

(115,819.28)

115,819.28

77,076.37
(534,646.68)

(152,130.01)

11,594.04

Ending Line Item

Financial Statement Descriptpion
76,666.68 Goodwill

30,169,411.89 Property, Plant and Equipment

339,000.00 Future Payment in Lieu of Income Tax Asset

1,617,397.54
3,369,018.31

Current -Regulatory Assets
Regulatory Assets

10,015,766.32 Accounts Receivable
238.09
169,979.08
20,804.59
112,966.84

Due from Related Parties
Inventory

Investment

Prepaid Expenses

(9,353,318.52) Accounts Payable and Accrued Liabilities

(115,819.28) Current Portion of long-term debt
(973,282.04) Customer Deposits
(5,411,328.62) Demand Operating Loan

(165,695.30) Payments in lieu of Income Taxes Payable

(889,154.47) Due to Related Parties
(2,083,391.00) Related Parties Notes Payable
(8,038,524.24) Related-Party Long-Term Debt

(339,000.00) Future Regulatory Taxes Payable

(289,535.41) Long-term Debt

(653,100.00) Post-Retirement Benefit Obligation

(2,312,479.43) Current Regulatory Liabilities
(534,646.68) Regulatory Liabilities
(10,855,584.70) Share Capital

(3,876,390.46) Retained Earnings
1,467,478.24  Amortization

1,095,410.00 Billing and Collecting

34,599.28 Community Relations

49,839,584.78 Cost of Power



Erie Thames Powerlines Corporation

2.1.7 Trial Balance

to 2014 Audited Financial Statements

Line item

Reclass Entries

Ending Line Item

Financial Statement Descriptpion

- $ 344456275 $

(9,620,817.84) $ (59,460,404.65)

|Account No n Line Grouping Account Description Amount
5005Income Statement | Direct Operation Operation Supervision and Engineering $ 40,365.05
5025/ Income Statement | Direct Operation g::;‘i::dagfgg‘éf:e:‘"es and Feeders - Operation s -
Statement |Direct Operation Meter Expense $ -
5085 Income Statement | Direct Operation Miscellaneous Distribution Expense $ 67,609.76
5096Income Statement | Direct Operation Other Rent $ 2,042.89
5110/ Income Statement  |Direct Operation Maintenance of Buildings and Fixtures - Distribution Stations | $ 89,209.80
5112|Income Statement | Direct Operation Maintenance of Transformer Station Equipment $ 26,687.85
5114 s Statement | Direct Operation Maintenance of Distribution Station Equipment 5 -
5120|Income Statement _|Direct Operation Maintenance of Poles, Towers and Fixtures $ 47,176.03
5125|Income Statement | Direct Operation Maintenance of Overhead Conductors and Devices. $ -
5130|Income Statement | Direct Operation Maintenance of Overhead Services $ 84,725.73
5135|Income Statement | Direct Operation Overhead Distribution Lines and Feeders - Right of Way $ 83,105.00
5150|Income Statement _|Direct Operation Maintenance of Underground Conductors and Devices $ 21,893.00
5155|Income Statement | Direct Operation nance of Underground Services 5 148,348.19
[ 5160|Income Statement | Direct Operation Maintenance of Line Transformers $ 40,277.85
[ 5175|Income Statement | Direct Operation Maintenance of Meters $ 36,735.96
5615/ Income Statement | Direct Operation General Administrative Salaries and Expenses $ 218,483.86
5610|Income Statement | Direct Operation Management Salaries and Expenses $ 1,191,169.02
5605 Income Statement | Direct Operation Executive Salaries and Expenses $ 256,217.94
5635|Income Statement | Direct Operation Property Insurance $ 28,128.24
5645 Income Statement | Direct Operation Employee Pensions and Benefits $ 1,013,855.30
5675Income Statement | Direct Operation Maintenance of General Plant $ -
6105{Income Statement  |Direct Operation Taxes Other Than Income Taxes $ 48,531.28
6225(Income Statement  |Direct Operation Other Deducitons $
4006 » Statement | Electricity Revenue ntial Energy Sales 5 (11,690,740.22)
[ 4010|Income Statement | Electricity Revenue Commercial Energy Sales $ (2,115,426.41)
| 4015{Income Statement | Electricity Revenue Industrial Energy Sales $ (1,140,648.87)
4020|Income Statement | Electricity Revenue Energy Sales to Large Users 5 (3,365,746.80)
4025(Income Statement | Electricity Revenue Street Lighting Energy Sales $ (101,876.12)
4030|Income Statement  |Electricity Revenue Sentinel Lighting Energy Sales $ (29,164.25)
4035{Income Statement | Electricity Revenue General Energy Sales $ (22,430,119.02)
4050{Income Statement  |Electricity Revenue Revenue Adjustment $ 1,986,074.55
4055(Income Statement | Electricity Revenue Energy Sales for Resale $ (2,651,346.38)
4062{Income Statement | Electricity Revenue Billed WMS B (2,479,095.96)
Statement | Electricity Revenue Billed NW B (2,978,627.97)
406  Statement | Electricity Revenue Billed CN 5 (1,915,072.42)
4075|Income Statement | Electricity Revenue Billed - LV B (755,712.41)
4076{Income Statement | Electricity Revenue Billed -Smart Meter Entity Charge $ (172,084.53)
4080|Income Statement | Electricity Revenue Distribution Services Revenue $
6005{Income Statement |Interest Expense Interest on Long Term Debt $ 1,308,399.76
6035(Income Statement | Interest Expense Other Interest Expense $ 82,097.54
6045/ Income Statement |Interest Expense Interest Expense on capital lease obligations. $ - s
4405{Income Statement |Interest Income on Reg Assets Interest and Dividend Income $ (70,829.01) $
5670|Income Statement | Office and Administration Rent $ 228,677.02
5665|Income Statement | Office and Administration Miscellaneous General Expenses $ 414,871.15
6205|Income Statement | Office and Administration Donations $ 11,925.00
5620|Income Statement | Office and Administration Office Supplies and Expenses $ 9476495 $
Statement and i Outside Services Employed $ 126,796.88
Statement and Regulatory Expenses $ 59,336.92 S
4082{Income Statement  |Service Revenue Retail Services Revenues $ (14,815.00)
4084/ Income Statement  |Service Revenue Service Transaction Requests (STR) Revenues $ (7,069.95)
4210[Income Statement  |Service Revenue Rent from Electric Property $ (104,876.83)
Statement [Service Revenue Other Electric Revenues $ (6.987.43)
4225(Income Statement  |Service Revenue Late Payment Charges $ (109,434.71)
4235(Income Statement  |Service Revenue Miscellaneous Service Revenues $ (113,765.00)
4324/ Income Statement  |Service Revenue ‘Special Purpose Charge Recovery $ -
4325(Income Statement | Service Revenue Revenues from Merchandising Jobbing etc. $ -
4330[Income Statement  |Service Revenue Costs and Expenses of Merchandising, Jobbing, Etc. $ -
4375(Income Statement  |Service Revenue Revenues from Non-Utility Operations $ (22,329.37)
4380|Income Statement  |Service Revenue Expenses of Non-Utiity Operations $ 8,316.94
4390Income Statement | Service Revenue Miscellaneous Non-Operating Income $ (18,420.45) $
Income Statement |Interest Income Interest Income $ -
4355(Income Statement  |Loss on Sale of Equipment Gain on Disposal $ 765971 $
4305{Income Statement  [MIFRS regulatory adjustment Amortization CGAAPIMCGAAP Varaince-DR B 14721172 $
6110/Income Statement | Payments in Lieu of Income Income Taxes $ 216,000.00  $
2296 Liabilities Future Regulatory Taxes Future Regulatory Taxes Payable $ -
2285| Liabilities Long Term Debt Obligations under Capital Leases $ -
2425 Liabilities Other deferred Credits $
$

1,390,497.30
(70,829.01)

750,238.12

186,133.80

(389,381.80)

7,659.71
147,211.72
216,000.00

(1,200,703.79) $ (1,200,703.79)

$

$

S

$

160,625.25

35,087.93
1,027.01

(35,087.93)

39,664.38

(59,753.56)
(3,210.00)
2,183.70

(0.00)

$

VDD DDBDLLLLLLDLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLLL OGOOK

$

3,605,188.00 Direct Operation

(59,460,404.65) Electricity Revenue

1,425,585.23 Interest
(69,802.00) Interest Income on Regulatory Assets

715,150.19 Office and Administration

225,798.18 Regulatory and Professional

(449,135.36) Service Revenue

(3,210.00) Interest Income

9,843.41 Loss on Sale of Equipment
147,211.72 MIFRS Regulatory Adjustment
216,000.00 Payment in Lieu of Income Taxes-Current

(1,200,703.79) Net Income
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Erie Thames Powerlines Corporation
2.1.7 Trial Balance Mapping to 2015 Audited Financial

Section Line Grouping Account Description Amount CGAAP Statement  IFRS Adjustment  Ending Line Item
1606|Assets. | Goodwill Organization $ 76,666.68 S 76,666.68 S 521,184.00 $ 597,850.68 Goodwill/Intangible Assets
1611|Assets. Property Plant and Equipment Computer Software s 1,446,051.71 s -
1805|Assets. Property Plant and Equipment Land $ 104,039.08 $ -
1806|Assets. Property Plant and Equipment Land Rights. $ 43,879.17 $ -
1808|Assets. Property Plant and Equipment Buildings and Fixtures s 253,269.57 s -
1820|Assets. Property Plant and Equipment Distribution Station Equipment - Normally Primary below 50 kV s 566,197.41 S -
1830| Assets. Property Plant and Equipment Poles, Towers and Fixtures s 8,389,745.58 $ -
1835|Assets. Property Plant and Equipment Overhead Conductors and Devices. s 14,325,843.98 s -
1840| Assets. Property Plant and Equipment Underground Conduit s 2,877,038.35 s -

1845/ Assets. Property Plant and Equipment Underground Conductors and Devices. s 7,017,531.70 $ -
1850/ Assets. Property Plant and Equipment Line Transformers. $ 8,898,199.29 $ -
1855|Assets. Property Plant and Equipment Services $ 5,340,994.38. S -
1860| Assets. Property Plant and Equipment Meters $ 5,133,176.19 s -
1910|Assets. Property Plant and Equipment Leasehold Improvements. s 414,832.86 $ -
1915|Assets. Property Plant and Equipment Office Furniture and Equipment s 97,709.45 S -
1920| Assets. Property Plant and Equipment Computer Equipment - Hardware s 250,362.18 s -
1925|Assets. Property Plant and Equipment Computer Software s - $ -
1930|Assets. Property Plant and Equipment Transportation Equipment s 3,193,997.04 s -
1940| Assets. Property Plant and Equipment Tools, Shop and Garage Equipment s 228,293 68 $ -
1945|Assets. Property Plant and Equipment Measurement and Testing Equipment s 31,082.12 $ -
1950/ Assets. Property Plant and Equipment Power Operated Equipment s 223,085.57 s -
1980| Assets. Property Plant and Equipment System Supervisory Equipment s 324,269.00 s -
1995|Assets. Property Plant and Equipment Contributions and Grants - Credit s (8.269,099.18) $ -
2055/ Assets Property Plant and Equipment Construction Work in Progress-Electric. s 2,003,285.64 s -
2105|Assets Property Plant and Equipment Accumulated Amortization of Electric Utility Plan - PP S (19,745,487.02) S -
2120|Assets Property Plant and Equipment ‘Accumulated Ammortization of Electic Ulity-Intangibles s $ 3314829775 § 93164300 $  34,079,940.75 Property, Plant and Equipment
2296|Assets Future PILS of Income Tax Future Regulatory Taxes receivable $ 339,00000 $ 339,000.00 $ (302,000.00) $ 37,000.00 Deferred Tax Assets
1508| Current Assets Regulatory Assets Other Regulatory Assets s 56,218.30 S -
1521|Current Assets Regulatory Assets ‘Special Purpose Charge Assessment Variance: $ - $ -
1651/ Current Assets Regulatory Asset CGAAP Accounting Changes s - $ -
1565| Current Assets Regulatory Assets 'Smart Meter Capital and Recovery Offset Variance s - S -
1556| Current Assets. Regulatory Asset: ‘Smart Meter OM&A Variance s - $ -
1562| Current Assets Regulatory Assets Smart Metering Entity Variance S (6,491.33) $ -
1568 Current Asses Regulatory Assels LRAM Variance s 86,165.66
1589| Current Assets Regulatory Assets RSVA-Global Adjustment s 4,149,086.64 $ -
1505| Current Assets Regulatory Assets Recovery of regulatory asset balances s 318,214.85 s -
1520| Current Assets Regulatory Assets Power Purchase Variance Account s - S -
1550| Current Assets Regulatory Asset LV Variance Account s 836,077.34 $ -
1565|Curtent Assets  [Regulatory Assets Consenvaton and Demand tures and s - s .
1566| Current Assets CDM Contra s - $ -
1580| Current Assets Regulatory Assets RSVAWMS s - S -
1582| Current Assets. Regulatory Asset RSVAONE-TIME s - $ -
1584/ Current Assets Regulatory Assets RSVANW $ - S -
1586| Current Assets Regulatory Assets RSVACN s 273,733.38 s -
1588 Current Assets Regulatory Assets RSVAPOWER s C S 57130048 $ (5713,004.88) $ - Current -Regulatory Assets
1100|Current Assets ‘Accounts Receivable Customer Accounts Receivable s 4.612,00358 N -
1102 Current Assets ‘Accounts Receivable Accounts Receivable - Senvices s 330915.66 N -
1105|Current Assets Accounts Receivable Accounts Receivable - Merchandise, Jobbing, etc. $ - $ -
1110|Current Assets Accounts Receivable Other Accounts Recelvable. s 682,602.17 N -
1130|Current Assets | Accounts Receivable Accumulated Provision for Uncollectible Accounts—Credit S (804,806.01) $ 4,820,715.40 $ 32,201.60 $ 4,852,917.00 Accounts Receivable
1120|Current Assets | Accounts Receivable Accrued Utility Revenues S 561674150 $ 5,616,741.50 $ 5,616,741.50 Unbilled Revenue
1210|Current Assets Accounts Receivable Notes Receivable from Associated Companies. $ - s -
1200|Current Assets | Accounts Receivable Accounts Receivable from Associated Companies $ 91,04068 $ 91,040.68 $ 6,116.00 $ 97,156.68 Due from Related Parties
1330/ Current Assets Inventory Plant Materials and Operating Supplies s 852452 $ 86,524.52 $ 86,524.52 Inventory
1070|Current Assets Prepayments Curtent Investments s 2141508 § 21,415.04 $ 21,415.04 Investment
1180|Current Assets Prepayments Prepayments s 8206971 $ 82,069.71 $ 82,069.71 Prepaid Expenses
2294|Current Assets Payment in lieu of taxes receivable s 204,555.00 $ 204,555.00 $ 204,555.00 Payment in lieu of taxes receivable
hssets Regulatory Assels Regulatory Balances s s - % 6154937.00 $ 6,154,937.00 Regulatory Balances (Assets)
2205|Current Liabiliies | Accounts Payable Accounts Payable s (0.037,811.84)
2250|Current Liabilies | Accounts Payable Debt Retiement Gharges( DRC) Payable s (250,388.84)
2290| Current Liabilies | Accounts Payable Commodity Taxes s 35097600 $  (8928,224.59) § 554,848.00 $ (8,373,376.59) Accounts Payable and Accrued Liabilities
2225 Current Liabillies | Notes Payable Notes and Loans Payable s (1695301.12) $  (1,695391.12) $ (1,695,391.12) Bank Overdraft
2310|Curent Liabilies | Current Portion Long Term Debt ‘Curtent Portion Long Term Debt s (108.049.46) $ (108,049.46) $ (108,049.46) Current Portion of long-term debt
2310|Current Liabilies | Current Portion Long Term Debt ‘Curtent Portion Long Term Debt s 10804946 $ 10804946 §  (108,049.46) $ - Current Portion of long-term debt
2210|Current Liabilities | Customer Deposits AP - MISC AR DEPOSITS s (334,463.97) S -
2335 Current Liabillies | Customer deposits Long Term Customer Deposits s (76037928) $  (1,094,843.25) 334,464.00 $ (760,379.25) Customer Deposits
2225|Current Liabilities | Demand Operating Loan Notes and Loans Payable s - s -8 -8 -
2294|Current Liabiliies | Payment i Lieu of Income taxes Accrual for Taxes Payments in Lieu of Taxes, Etc. s L] - H - Payments in lieu of Income Taxes Payable
2240|Current Liabilities | Due to Related Parties. Accounts Payable to Associated Companies s (309,957.51) s -
2525|Current Liabilies | Due to Related Parties Term Bank Loans - Long Term Portion s (10.000,000.00)
3049|Current Liabilities | Due to Related Parties Dividends Payable-Common Shares S 2,000,00000 $ (8,309,957.51) $  7,406,836.51 $ (903,121.00) Due to Related Parties
2242] Current Liabillies _|Related Party Notes Payable. Notes Payable to Associated Companies s (208339100) $  (2,083,391.00) $  2,083391.00 $ - Related Parties Notes Payable
Current Liabiiies | Deferred Revenue. [Defored Rovenue s B -8 (472,28200) $ (472,282.00)| Deferred Revenue -Current
2520| Liabiliies Related Party Notes Payable ‘Other Long Term Debt s (03852424) S  (8038524.24) $  8038524.24 $ - Related-Party Long-Term Debt
2350| Liabilties Future Regulatory Tares Liabillty Future Regulatory Taxes Payable s (339,00000) $ (339,000.00) $ 339,000.00 $ - Deferred Tax Liability
2325| Liabillies Long Term Debt Obligations under Capital Leases s (26975879) $ (289,758.79) $ (20,013,866.21) $  (20,303,625.00) Long-term Debt
2306| Liabillies [Post Retirement Benefit Obligation Employes Future Benefits s (653,10000) $ (653,100.00) $  (176,000.00) $ (829,100.00) Post-Retirement Benefit Obligation
Liabillies Deferred Revenue [Deferred Revenue s -8 - % (1315009000 $  (1,315,009.00)| Deferred Revenue
1576|Liabilities Regulatory Liabilities CCGAAP Accounting Changes: s (962,818.89) $ -
1580|Liabilities Regulatory Liabilities RSVAWMS s (952,496.20) s -
1584]Liabilties Regulatory Liabilties RSVANW s (67.473.77)
1588| Liabllties Regulatory Liabilies RSVAPOWER s (1.060,669.23)
2425| Liabillies Regulatory Liabillies ‘Other Deferred Credits s (1320563) S (3,086,753.72) $  3,046753.72 $ - Regulatory Liabilities
3005 Equity Share Capital Common Shares Issued s (1085558470 $  (10,855,584.70) $  (10,8555584.70) Share Capital
3040| Equity Retained Earnings Appropriated Retained Earnings s (24,324.94) s -
3045| Equity Retained Earnings Unappropriated Retained Eamings s 899,341.12 S -
3055| Equity Retained Earnings Adjustment to Retained Earnings s (4,751,406.64) s -
3046 Equity Retained Earnings Balance Transferred from Income $ (989.111.74) $ (4,865,502.20) $  2,065192.20 $ (2,800,310.00) Retained Earnings
Equity Accumulated other Comprehensive Income. $ 110,806.00 $ 110,806.00 Accumulated other Comprehensive Income
Regulatory Balances. S (3,525,686.00) $ (3,525,686.00) Regulatory Balances (Liabilities)
> Statement  |Electricity Revenue. ‘ntial Energy Sales 3 (12,668,436.23) s -
4010/ I tat t ty Commercial Energy Sales s (4,018,264.56) s -
[ 4015/ tatement y Industrial Energy Sales s (1,458,238.78) $ -
40201 tatoment y Energy Sales to Large Users s (2.369,696.04) s -
4025 I tat t y Street Lighting Energy Sales s (84,254.23) s -
4030 I tat t y Sentinel Lighting Energy Sales. s (24,378.61) s -
4035 I tat t ty General Energy Sales s (23,795,590.60) s -
4050|Income Statement | Electricity Revenue Revenue Adjustment s - s -
4055/ I tat t ty Energy Sales for Resale s (1,653,520.10) s -
4062 tatoment y Biled WIS s (1.041,677.17) s -
4066 I tat t ty Billed NW s (3,001,602.61) S -
s Statement | Electricity Revenue. Billed CN s (2,083,406.88) s -
40751 tatement y Billed - LV s (11898599 $  (53,987,814.17) $ 314097.68 $  (53,673,716.49) Electricity Revenue
4076 I tat t y Billed -Smart Meter Entity Charge s (169,760.37) s -
4080|Income Statement |Service Revenue. Distribution Services Revenue s (9.726,379.15) S -
4086|Income Statement | Senice Revenue 1555 Administration Revenue s (64,288.31) S (9,790,667.46) $ (9,790,667.46) Distribution Revenue
4082|Income Statement |Senvice Revenue. Retail Services Revenues. s (18,983.00) s -
4084/Income Statement |Senvice Revenue. ‘Service Transaction Requests (STR) Revenues. s (8,670.25) s -
4210/ I tat t Rent from Electric Property s (95,333.82) s -
4220 tatement Other Electric Revenues s (79.612.65)
4225 tatement Late Payment Charges s (112,833.85)
4235 I tat t Miscellaneous Senvice Revenues s (103,720.00) s -
4375 I tat t Revenues from Non-Utility Operations s (203,359.63) s -
4390| Income Statement | Senvce Revenue iscellaneous Non-Operating Income s (12.00423) $ (634,517.43) §  634517.43 $ - Service Revenue
4340|Income Statement  |Interest Income Profits and Losses from Financial Instrument Investments s (610.45) $ (610.45) $ 61045 $ - Interest Income
43081 tatement | MIFRS regulatory ad Varaince-DR s 2250501 $ 22450501 §  (224,505.01) $ -
4355| Income Statement | Loss on Sale of Equipment [Gain on Disposition of Uty and Other Property s 2082901 § 20,829.01 $ (20,829.01) $ -
Income Statement _|Other Other s - S (473,117.00) $ (473,117.00) Other




Erie Thames Powerlines Corporation

2.1.7 Trial Balance Mapping to 2015 Audited Financial

Account No Section Line Grouping Account Description Amount CGAAP Statement  IFRS Adjustment  Ending Line Item
470|Income Statement | Cost of Power |Power Purchased s 10924,773.01 $ -
47 > Statement _|Cost of Power (Global Adjustment s 35.147,608.14 S -
4708|Income Statement _|{Cost of Power WM 3 194167717 $ -
| 4712]Income Statement | Cost of Power Charges-One-Time S -
4714/ Income Statement | Cost of Power Charges-NW. s 3,001,602.60 S -
4716|Income Statement | Cost of Power ‘Chargos-CN s 2,083,406.86 S -
4750|Income Statement | Cost of Power Charges - LV s 718.985.99
4751|Income Statement | Cost of Power Charges- Smart Meter Eniity Charge s 16076037 $  53,987,814.14 $ 43820099 $  54,426,015.13 Cost of Power
4380| Income Statement _|Direct Operation Expenses of Non-Utiity Operations s 459,532.16 S -
5005| Income Statement _|Direct Operation Operation Supenvsion and Engineering s 4237014 $ -
5025 income Statement _|Direct Operaton gﬁ:ﬁ: Distribution Lines and Feeders - Operation Supplies and s .
5065/ Income Statement | Direct Operation Meter Expense s -
5085|Income Statement | Direct Operation i Distribution Expense s 85,389.08 S -
5096|Income Statement _|Direct Operation Other Rent s 810.00 s -
5110|Income Statement _|Direct Operation Maintenance of Buildings and Fixtures - Distribution Stations s 6277234 S -
5112|Income Statement _|Direct Operation Maintenance of Transformer Station Equipment s 53,287.28 S -
511 > Statement | Direct Operation Maintenance of Distribution Station Equipment s -
5120|Income Statement _|Direct Operation Maintenance of Poles, Towers and Fixtures s 56,496.70 $ -
5125|Income Statement _|Direct Operation Maintenance of Overhead Conductors and Devices $ -
5130|Income Statement _|Direct Operation Maintenance of Overhead Services s 165,309.92 $ -
5135|Income Statement | Direct Operation (Overhead Distribution Lines and Feeders - Right of Way s 136,952.24 $ -
| —_— 5150|Income Statement | Direct Operation Underground Conductors and Devices s 923723 S -
5155|Income Statement _| Direct Operation | nance of Underground Services S (339,010.07) S -
| 5160|Income Statement _|Direct Operation |wai Line Transformers s 4145048 S -
R 175 tatement _|Direct Ope | Maintenance of Meters s 133,663.83 $ -
. 5605|Income Statement _|Direct Operation |Executive Salaries and Expenses s 255,459.68 S -
5610|Income Statement _|Direct Operation Management Salaries and Expenses s 1248014.54 S -
5615|Income Statement _|Direct Operation ‘General Administrative Salaries and Expenses s 112,292.16 S -
5635| Income Statement | Direct Operation Property Insurance s 2507239 S -
5645| Income Statement _|Direct Operation Employee Pensions and Benefits s 102716291 $ -
5675|Income Statement _|Direct Operation Maintenance of General Plant s 330,340.54 $ -
6105|Income Statement _ | Direct Operation |Taxes Other Than Income Taxes s 6461240 S 3971,21595 $  (3,971,215.95) $ - Direct Operation
5315| Income Statement _Biling and Collecting Customer Biling s 84066194 $ -
5330| Income Statement _Biling and Collecting Collection Charges s 183,012.24
5335| Income Statement _Biling and Collecting Bad Debt Expense s s779337 $  1,111467.55 $  (1,111,467.55) $ - Billing and Collecting
5405/ Income Statement | Community Relatiions Supenvision s -
5410|Income Statement | Community Relatiions i Customer Service and Informational Expenses s 2116829
5425/ Income Statement | Community Relatiions Customer Senvice and Informational Expenses s S -
5515|Income Statement | Community Relatiions Advertising Expense s 31,803.41 $ (31,893.41) $ - Community Relations
5620/ Income Statement | Office and Administration Office Supplies and Expenses s s -
5665/ Income Statement | Office and Administration i General Expenses. s s -
[ 5670|Income Statement _|Office and Administration Rent s 227.975.36 $ -
| 6205 Income Statement | Office and Administration |Donations (LEAP) s 1182500 $ 931,491.04 93149104 $ - Office and Administration
| 5630| Income Statement | Regulatory and Professional Outside Senices Employed s 19169853 $ -
5655|Income Statement | Regulatory and Professional Regulatory Expenses s 7860087 $ 270299.40 $  (270,299.40) $ - Regulatory and Professional
Income Statement | Employee Salaries & Benefits |Employee Salaries & Benefits s - S 3,205747.00 $ 3,205,747.00
Income Statement _|Operating Expenses |operating Expenses s - S 2,985667.00 $ 2,985,667.00
I 70| Income Statement | Amortization Amortization Expense - Property, Plant, and Equipment s 152541047 $ 152541947 19,080.00 $ 1,544,499.47  Amortization
6035|Income Statement _|Intorest Expense Other Intorest Expense s 7054322 S -
6005|Income Statement _|Intorest Expense |interest on Long Term Debt s 130868076 $  1379,223.98 (58,496.50) $ 1,320,727.48 Finance Costs
4405/ Income Statement __|Interest Income on Reg Assets Interest and Dividend Income s (57.66120) $ (57,661.20) $ 57,661.20 S - Finance Income
6110|Income Statement | Payments in Lieu of Income Income Taxes s 25,00000| $ 28,000.00 $ 236,000.00 $ 264,000.00 Income Tax
s .
Income Statement _| Net Income: Net Income -989111.75 -989111.75] 798266.88] (190,844.87)| Net Income
I Income Statement |Regulatory Balances Net movement in regulatory balances net of tax 0 S - $ (762,959.00) $ (762,959.00) Net Movement in Regulatory Balances
. |income statement _|Other Income |FV i H -8 (610.00) $ (610.00)
Income Statement | Other comprehensive Income Remeasurement of post-employment benefits $ - 8 (500.00) $ (500.00)
Total comprehensive income for the year S 989,111.75_S 34,197.88 S (954,913.87)
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Erie Thames Powerlines Corporation

2.1.7 Trial Balance Mapping to 2016 Audited Financial
Section

‘Account No n Line Grouping ripti Amount Total Before Reclass  Reclass Total Financial Statement Description
'CURRENT ASSETS
10| Assels GCurrent Assels Customer Accoun s Recshable 595153195
1102| Assels Current Assels oo unts Reosivabls - Serioss 70542701
1110|Assels Current Assels Ofher Acoounts Reveisble 2640727
1130|Assels Current Assels ision br redi - 837,82005 55,845,546 $5,845,546_Accounts Receivable
1200| Assels Current Assels Aoz unts Reosivatie fom Associa s Companies 14181301 $141,813 $141,813_Due from Related Parties
1330| Assels Inventory Plant Materals 88,157.86 588,158 588,158 Materials and Supplies
1120| Assets Current Assets Aocued UtlityRevenues 6,817,837.21 $6,817,837 $6,817,837 Unbilled Revenue
1180|Assels Current Assels Frepaymens 92440.70 592,441 92,441 Prepaid Expenses
1495| Assets Non-Current Assets Deferred Tases -Non-Current Assests. 16,646.04 $16,646 $16,646 Payment in Lieu of Income Taxes Receivable
$13,002,441 $13,002,441 Current Assets
NON-CURRENT ASSETS
1655|Assets Generation Plants \Water Wheels, Turbines and Genemiors. 163,929.26
16805| Assels Distribution Plant Land 178,544.08
1808| Assels Distribution Plant Buillings and Fowrs. 181,389.01
1810|Assets Distribution Plant Leasehold -
1815|Assels Distribution Plant v v .
1820/ Assets Distribution Plant Distribution Stafion Equipment - Normalty Frimary below 50 KV 367,963.00
1825|Assets Distribution Plant Storage Battery Equipment -
1830| Assels Distribution Plant Foles, Towers and Foaures 6,316,020.32
1835/ Assels Distribution Plant Overhesd Gonguciors and Dewcas 14713971.18
1840| Assets Distribution Plant Underground Conduit 1,872,159.20
1845| Assets Distribution Plant Underground Conductors and Devices. 4,484,016.83
1850| Assels Distribution Plant Line Transtomers 5567,518.69
1855 Assels Distribution Plant Servoss 3,565,079.84
1860| Assels Distribution Plant Mekrs 3,250,686.30
1865|Assets Distribution Plant Other Installations on Cusiomer’s Premises
1870| Assets Distribution Plant Leszed Propertyon Cusbmer Premises B
| 1875|Assets Distribution Plant SteetLighting and Signal Sysems B
[ 05 pssets Gonera Plan = -
1906/ Assets General Plant Land Rights. -
1908| Assets General Plant Buildings and Fotues. -
1910|Assels General Plant Leasenold 439,555.26
1915|Assels General Plant ‘OSce Fumiture and Equpment 29.418.00
1920/ Assels General Plant Gomp vir Equipment - Hardware 151,089.27
1930|Assets General Plant Eguipment 1,093,031.48
1935| Assets General Plant Stores Equipment B
1040| Assels General Plant Tosiz, Shop and Garage Equipment 208,523.47
1045/ Assels General Plant Measummant and Testng E quipment 3108212
1950|Assets General Plant Power Operated Equipment 224,659.37
1955 Assels General Plant 31,915.40
1980| Assels General Plant Equpment 512.20944
1985|Assets General Plant ‘Sentine! Lighting Rentl Units -
1990| Assets General Plant Other Tangible Fropery -
1995|Assets General Plant Contibutions and Gmnt - Gradit - 5,826,181.64
2055/ Assets Other Capital Assets Censtructon Work in Progress—Electic 1,789,886.04
2105|Assets. fElectic Utiity Plan - FP&E - 2,552,317.13 $36,834,239 $36,834,239 Property, Plant and Equipment
1606/ Assets Intangible Plant Organization 76.666.68
1611|Assets Intangible Plant Computer Softwars 735,511.05
1612|Assets Intangible Plant Land Rights 45,679.17
2120|Assets. Plant- inmngibles - 370,260.53 $487,596 $487,596 Intangible Assets
1405| Assels Non-Current Assels 1-Ass0iaEd Gompanies 25563.84 525,584 $25,584_Investments
$37,347,419 $37,347,419_Non-Current Assets
REGULATORY BALANCES
1508|Assets Other Assets and Deferred Charges (Other Regulatory Asse s 29,559.25
1550|Assets Other Assets and Deferred Charges LV Variance Acoount 1,354,729.00
[ 1551| Assets Other Assets and Deferred Charges Eniity Charge Variance Acoount - 11,389.22
| 1568|Assets Other Assets and Deferred Charges LRAM Variance Account 335,000.00
1575|Assets Other Assets and Deferred Charges IFRS-CGAAP Transitional PPAE Amounts. 300,612.50
1576|Assets |Other Assets and Deferred Charges (CGAAP Accoun ing Changes. - 975,652.49
1580|Assets Other Assets and Deferred Charges RSVA -Wholesale - 1,389,821.29
1582|Assets Other Assets and Deferred Charges RSVACNE-TIME -
1584/ Assets Other Assets and Deferred Charges RSVA - Retil Transmission Network Charge 55,516.00
1586/ Assets Other Assets and Deferred Charges RSVA - Retil Transmission Gonnection Gharge 239,759.26
1588|Assets Other Assets and Deferred Charges RSVA - Power (exciuding Global Ad justment) - 1,822,912.22
1589|Assets Other Assets and Deferred Charges RSVA - Global Adjustment 3,153,845.39
1592|Assets Other Assets and Deferred Charges 2008 PlLs & Tases Variance -
1595/ Assels Other Assels and Deferred Charges [ Foston and FecotensRefund of Reg tatonyB akanoes Gontrol 1,800,578.35 43,069,825 4,864,158 47,933,983 Regulatory Balances
[TOTAL ASSETS AND REGULATORY BALANCES $53,419,685 $4,864,158 $58,283,843 TOTAL ASSETS AND REGULATORY BALANCES
'CURRENT LIABILITIES
Liabiliic Current Liabilt MNotes and Loans Payable -$2,507,866 -$2,507,866 Bank
05/ Liabiliti Cr t Liabilii Acoounts Payable
s0|Liabilt Corront Liabil Debt Retrement Crarges( DRC} Payabis -
90| Liabilft Corront Liabil CommodtyTams 510,949,050 -510,949,050_Accounts Payable and Acrued Liabilities
2240 Liabilties (Gurrent Liabilties oo unis Payable to Associaied Comparies. - $351,076 5351,076_Due to Related Parties
60| Liabilt Corront Liabil ‘Current Long Term Dbt - 5192612 5192,612_Long-Term Debt due with one year'
2210|Liabilties (Gurrent Liabilies ‘CunentPortion of Customer Deposits - -5345,866 ~5345,866_Customer Deposits
2220|Liabilities Current Liabilities Miscell aneous Cument and Accrued Lisbilifes - -5442,724 -5442,724 Defered Revenue
~5231,000 ~5231,000_Deferred Tax Liability
-$14,789,194 -$231,000 515,020,194 Total Current Liabilities
NON-CURRENT LIABILITIES
2325|Liabilities |Non-Current Liabilities Obiigations Under Finance Lease—Non-Current - 811,487.87
2520 Liabilities Long Term Debt Other Long Term Debt - 19,929,302.86 -$20,740,791 -520,740,791 Long-Term Debet
2312 Liabilities Non-Current Liabilities Past Serce Costs-Other Posi - 797,100.00 -$797,100 -$797,100 Post-Employment Benefits
Liabili Liabil Won Current Cusomer Deposie: - 606,214.99 -$606,215 ~5606,215_Customer Deposits
2440|Liabilities Other Liabilities and Deferred Credits Deferred Rewenues - 1,903,059.82 -$1,903,060 -$1,903,060 Deferred Revenue
-$24,047,166 $0 -$24,047,166_Total Non-Current Liabilities
EQUITY
3005|Liabilities | Shareholders Equity Common Shares lssusd - 10,855,584.70 -$10,855,585 -$10,855,585 Share Capital
304( ‘es. Equity wriated - 24,324.94
— 3045 Liabiliies Equity Retained Earnings. 899.341.12
30¢ es Equity Adjustment to Retsined Eamings - 3,675,324.39
3046|Equity Retained Eamings Batsnce - 1,009,533.48 -53,809,841.69 50.00 53,809,841.69_Retained Earnings
3090| Liabilt Equity 38,837.20 $38,837.20 $0.00 $38,837.20 Other C Loss
-514,626,589.19 $0.00 __ 514,626,589.19 TOTAL EQUITY
2405|Liabilities |Gther Liabilities and Deferred Credits Other Regulatory Liabilifies or Credits 43,264.40 $43,264 -$4,633,158 54,589,894 Regulatory Balances
-$53,419,685 -$4,864,158 -$58,283,843 Total Liabilites and Regulatory Balances
I ]
INCOME STATEMENT
4006|Income Statement | Sales of Electricity Residental Energy Ssles - 14,701,935.9
4010 Income Statement _|Sales of Electriclly : - 4,575,861.90
4015|Income Statement | Sales of Electricity Industrial Energy Sales - 693537.01
4020|Income Statement | Sales of Electricity Energy Sales to Lage Users - 1,719,193.24.
4025 Income Statement_|Sales of Electriclly StmetLignting Energy Saies - 89.239.68
4030 Income Statement _|Sales of Electriclly ‘Sentinel Lighting Energy Sakes. B 21958.07
40 - Stalement _|Sales of Electricily General Energy Sakes - 29,600,892.31
4050|Income Statement | Sales of Electricity Feve nue Adjustment 1,141,204.20
4055|Income Statement | Sales of Electricity Energy Sales forResaie - 1,226,567.48
4062| Income Statement | Sales of Electicity BiledWHS - 2.223,49233
4066|Income Statement | Sales of Electricity Billed NW - 3,110,306.65




Erie Thames Powerlines Corporation

2.1.7 Trial Balance Mapping to 2016 Audited Financial

Account No Section Line Grouping Account Description Amount Total Before Reclass ~ Reclass Financial Statement Description
4068|Income Statement _|Sales of Electricity Billed CN - 2,297,360
4075|Income Statement _|Sales of Electricity Billed - LV - 743,745.20
4076|Income Statement | Sales of Electricity Billed — Smart Metering Entity Charge - 171,411.25 -$60,034,320 -$578,300 -$60,612,620 Sale of Energy
4080| Income Statement | Revenue from Services-Distrbution Distribution Services Revenue - 10.032,880.05
4086/ Income Statement ices-Distrib S8 Admini Revenue 6601863 -$10,098,899 -$10,098,899 Revenue
| 4082|Income Statement Distib Retail Revenues 14.779.00
4084|Income Statement _|Revenue from Services-Distrbution ‘Serioe Transacton Requests (STR) Reienuss -
[ 4210]Income Statement _| Other Operating Income Rent fom Elsctric Proparty. 5
| 4220 Income Statement _|Other Operating Income Offer Ebectric Revenves
4225|Income Statement | Other Operating Income Lste Payment Charges -
— 4235/ Income Statement | Other Operating Income i -
432 > Statement _|Other Income/Deductions ‘Special Purpose O
437 > Statement_|Other Income/Deductions Reienues fiom Non-Utity Operatons - 45.230.95
4390| Income Statement | Other Income/Deducti peraing Income - 27.347.36
5740/ Income Statement | Amortization Expenses | Amortization of Deerred Charges - 28,634.98 | -$461,273 -$72,223 -$533,496 Other
-$70,594,492 -5650,523 -571,245,015 TOTAL REVENUES
OPERATING EXPENSES
4705|Income Statement | Other Power Supply Expenses. Fawer Furchased 7.684,438.64.
4707|Income Statement r Power Supply Expe Crages - Global Adj 43.903,561.74
4708|Income Statement | Other Power Supply Expenses. ChagesWHS 2.22349233
4710|Income Statement | Other Power Supply Expenses. ‘Gostof Power Agpsmment ,
4712|Income Statement | Other Power Supply Exp ime -
4714|Income Statement | Other Power Supply Expenses. Chages W 3,10.306.62
4715|Income Statement  Power Supply Exp and Lasd Dispatehing ,
4716|Income Statement | Other Power Supply Expenses. ChamesCN 2.297362.11
4720|Income Statement | Other Power Supply Expenses. Otrer Expenses -
4750|Income Statement | Other Power Supply Expenses. Chages - LV 743,745.20
4751|Income Statement | Other Power Supply Expenses. Chages-— o= 171,411.25 560,034,318 $972,006 561,006,324_Cost of Power Purchased
Income Statement Empioyes Salary ang Expenses 53,182,316 $3,182,316_Employee Salaries and Benefits
5085|Income Statement | Distribution Expenses-Operations Misoslaneous D 90.763.77
5096| Income Statement __|Distribution Expenses-Operations (Oer Rent 81000
51101 tatement | Distribution Buikings and Fixtures - Distbuton Statons, 22,883.60
5112|Income Statement _ | Distribution Expenses-Maintenance Trans brmer Siation Eguigment -
5114|Income Statement | Distribution M Equipment 10.735.22
5120|Income Statement _ | Distribution Expenses-Maintenance Maint nance of Pokes, Towers and Fotures. 1657269
5125|Income Statement _ | Distribution Expenses-Maintenance i uctors and Devies -
5130|Income Statement _| Distribution Expenses-Maintenance 3320184
5135|Income Statement _| Distribution Expenses-Maintenance |Overivead Distribution Lines and Fesders - Right of Way 7179378
5145|Income Statement _| Distribution Expenses-Maintenance Mainknance of Underground Conduit ,
5150|Income Statement _| Distribution Expenses-Maintenance i ndustors and De vioes 7.066.34
5155|Income Statement _| Distribution Expenses-Maintenance 64,649.08
| 5160/ Income Statement _ | Distribution Expenses-Maintenance Mainte nance of Line Transbrmers 12.367.97
| 5175/ Income Statement | Distribution Expenses-Maintenance Meters 4753129
4355| Income Statement _| Other Income/Deductions ‘Gain on Disposition of Ut tyand Ohher Froperty - 61,533.56
[ 5315|Income Statement _Biling and Collecting [Customer Biling 799.615.21
| 5320/ Income Statement __|Billing and Collecting Collectng 15582764
| _— 5335/ Income Statement _|Billing and Collecting Bad 26.204.23
5410|Income Statement | Community Relatiions -Sundry 24,564.33
| 5425/ Income Statement | Community Relatiions Miscellaneous Cusomer Senice and nformational Expenses 1484032
| 5515/ Income Statement _|Sales Expenses | ertising Expense 5.969.01
| - 5520/ Income Statement _|Sales Expenses Jes .
5605| Income Statement | Administration and General Expenses. 322,273.80
5610|Income Statement | Administration and General Expenses. 1,265,951.13
5615|Income Statement | Administration and General Expenses | General Administratie Salaries and Expenses 141,562,665
5620| Income Statement | Administration and General Expenses___|Of nd Expenses. 139.937.45
6205|Income Statement | Donations |Donatons. 1192500
4380|Income Statement | Other B 1 Non Utity Gperations 267,250.00
5630|Income Statement | Administration and General Expenses | Outsise Serces Empioyed 315,346.30
5635| Income Statement | Administration and General Expenses__|Property Insuranse. 2819749
5645|Income Statement | Administration and General Expenses | Employes Pensions 3nd Beneis 1128,552.48
5655|Income Statement | Administration and General Expenses | Reguatory Expenses 71.081.26
65| Income Statement | Administration and General Expensos | Missellsneous Genersl Expenses 692,968.33
5670| tatement d General Expenses | Rent 238,525.16
5675|Income Statement d General Expenses. General Plant 298,563.39
6105|Income Statement | Taxes Teves Other Than Income Tazes 54,539.62 6,320,556.82 53,162,508 3,158,049.00 Operating Expense
5705|Income Statement | Amortization Expenses Expense - Froperty Flant, and Equipment 1,741,257.37 $1,741,257 $1,741,257 Depreciation and Ammortization
$68,096,132 $991,814 569,087,946 Total Operating Expenses
4405|Income Statement | nvestment Income ‘tand Diidend Income - 66.707.12
6005/ Income Statement _|Interest Expense |intereston Long Term Dest 1,491,276.26 |
| 6035/ Income Statement _|interest Expense |omer 62.345.53 | 1,486,914.67 $72,459 $1,559,374 Finance Costs
| 6110|Income Statement | Taxes income Taes 35,000.00 | $35,000 5248,998 283,998 Income Tax Expense
4308 > Statement _|Other Income/Deductions oy Debits - 3308818 S (33,088) § (662,749) § (695,837) Net Movement in Regulatory balances, net of tax
Total Profit and Loss -$1,009,533 50 -$1,009,534
Other Comprehensive Income
[ 7005 I tatement _|Other C et or Cash Flow Hedge - 4,168.80 |
| 7010 Income Statement IOmer Comprehensive Income Pension Actuarial Gains or Losses or Remeasurement Adjustment |- 67,800.00 |- 71,968.80 $0 - 71,968.80_Other Comprehensive Income
-$1,081,502 -$0 -$1,081,503 Total Comprehensive Income for the Year
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Ontario Energy Board Tariff Schedule and Bill Impacts Model
(2018 Cost of Service Filers)

The bill comparisons below must be provided for typical customers and consumption levels. Bill impacts must be provided for residential customers consuming 750 kWh per month and general service customers consuming 2,000 kWh per month and having a monthly demand of less than 50 kW.
Include bill comparisons for Non-RPP (retailer) as well. The OEB has i that, when ing the i effects of the shift to fixed rates and other bill impacts associated with changes in the cost of distribution service, a utility shall evaluate the total bill impact for a
low volume resi i ing at the distributor’s 10th ion p ile19, to a mini of 50 kWh per month. Refer to page 62 of Chapter 2 Filing Requirements For Electricity Distribution Rate Applications issued July 14, 2016.

Oni

For certain classes where one or more customers have unique consumption and demand patterns and which may be significantly impacted by the proposed rate changes, the distributor must show a typical comparison, and provide an explanation.

Note:

1. For those classes that are not eligible for the RPP price, the weighted average price including Class B GA through end of May 2016 of $0.113/kWh (IESO's Monthly Market Report for May 2016, page 22) has been used to represent the cost of power. For those classes on a retailer contract,
applicants should enter the contract price (plus GA) for a more accurate estimate. Changes to the cost of power can be made directly on the bill impact chart for the specific class.

2. Due to the change to energy consumption used in the calculation of GA rate riders for the 2017 rate year, the separate “GA Rate Riders” line is only applicable to the “Proposed” section of the bill impact tables.

3. Please enter the applicable billing determinant (e.g. number of connections or devices) to be applied to the monthly service charge for unmetered rate classes in column N. If the monthly service charge is applied on a per customer basis, enter the number “1”. Distributors should provide the
number of connections or devices reflective of a typical customer in each class.

|:|Note that cells with the highlighted color shown to the left indicate quantities that are loss adjusted.

Table 1
Billing Determinant
RATE CLASSES / CATEGORIES Non RIE: ::tailer? Current Proposed Loss Demand kW RS Applied to Fixed Charge
(eg: Residential TOU, Residential Retailer) Units Non-RPP Loss Factor pFac:tor Consumption (kWh) (if applicable) e mandiol for Unmetered Classes
Other? (eg: 1.0351) Demand-Interval? . (e.g. # of .
devices/connections).
RESIDENTIAL SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 750 N/A
GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION KWh RPP 1.0451 1.0338 2,000 N/A
GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 65,700 100 DEMAND
GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION kW Non-RPP (Other) 1.0451 1.0338 821,250 1,250 | DEMAND
LARGE USE SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 3,942,000 12,350 DEMAND
UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION KWh Non-RPP (Other) 1.0451 1.0338 150 - DEMAND 1
SENTINEL LIGHTING SERVICE CLASSIFICATION kWh Non-RPP (Other) 1.0451 1.0338 150 DEMAND 1
STREET LIGHTING SERVICE CLASSIFICATION kW Non-RPP (Other) 1.0451 1.0338 657 1 DEMAND 1
EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 23,500 660 DEMAND
RESIDENTIAL SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 233 N/A
RESIDENTIAL SERVICE CLASSIFICATION kwWh Non-RPP (Retailer) 1.0451 1.0338 233 N/A
RESIDENTIAL SERVICE CLASSIFICATION kwWh Non-RPP (Retailer) 1.0451 1.0338 800 N/A
RESIDENTIAL SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 1,000 N/A
RESIDENTIAL SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 500 N/A
GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 1,000 N/A
GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION kWh RPP 1.0451 1.0338 5,000 N/A
GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 65,700 500 DEMAND
GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 821,250 2,500 DEMAND
GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION kw Non-RPP (Other) 1.0451 1.0338 821,250 3,500 DEMAND

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required

Add additional scenarios if required




Table 2

RATE CLASSES / CATEGORIES Units = Sub-Total < I (L
(eg: Residential TOU, Residential Retailer) % $ % S % 5 %

1|RESIDENTIAL SERVICE CLASSIFICATION - RPP kWh $ 2.70 8.9% $ 2.00 5.6% $ 0.50 1.1% $ 0.49 0.4%
2|GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION - RPP kWh S 9.66 18.8% S 7.80 12.3% S 4.24 4.9% S 3.71 1.3%
3|GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION - Non-RPP (Other) kw $ (150.24) -34.3% S (150,011.15) -99.5% S (150,077.92) -99.2% $ (169,683.69) -94.1%
4|GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION - Non-RPP (Other) kW S (1,916.13) -24.5% S (3,018,777.21) -99.6% S (3,019,678.46) -99.4% S (3,413,432.13) -96.2%
5|LARGE USE SERVICE CLASSIFICATION - Non-RPP (Other) kw S (2,810.86) -8.3% S (2,810.07) -8.1% $ (46,168.45) -45.2% S (57,908.58) -8.5%
6/UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION - Non-RPP (Other) kWh $ (7.33) -36.0% S (6.86) -30.5% S (7.12) -29.4% S (8.06) -16.8%
7[SENTINEL LIGHTING SERVICE CLASSIFICATION - Non-RPP (Other) kWh S (2,331.12) -98.9% S (2,411.50) -98.9% $ (2,497.22) -83.6% $ (2,821.87) -83.1%
8|STREET LIGHTING SERVICE CLASSIFICATION - Non-RPP (Other) kW S (12.22) -44.4% S (1,807.63) -98.7% S (1,808.28) -98.5% S (2,043.39) -94.4%
9|EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION - Non-RPP (Other) kw S (2,953.56) -58.6% $ (84,430.41) -97.6% $ (85,063.42) -93.7% S (96,106.46) -90.7%

10|{RESIDENTIAL SERVICE CLASSIFICATION - RPP kWh S 4.40 17.3% S 4.18 15.2% S 3.72 12.2% S 3.90 7.3%

11|RESIDENTIAL SERVICE CLASSIFICATION - Non-RPP (Retailer) kWh S 4.40 17.3% $ 3.90 13.2% $ 3.44 10.6% $ 3.60 5.8%

12|RESIDENTIAL SERVICE CLASSIFICATION - Non-RPP (Retailer) kWh S 2.53 8.2% S 0.81 1.9% S (0.78) -1.5% S (0.86) -0.6%

13|RESIDENTIAL SERVICE CLASSIFICATION - RPP kWh S 1.87 5.7% S 0.94 2.4% S (1.05) -2.0% $ (1.15) -0.8%

14|RESIDENTIAL SERVICE CLASSIFICATION - RPP kWh S 3.52 12.6% S 3.06 9.7% S 2.06 5.4% S 2.14 2.5%

15|GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION - RPP kWh S 7.16 19.5% S 6.23 14.4% $ 4.45 8.1% $ 4.30 2.8%

16|GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION - RPP kWh S 17.16 18.1% S 12.52 10.1% S 3.62 2.0% S 1.94 0.3%

17|GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION - Non-RPP (Other) kW S (568.68) -33.9% $ - 0.0% $ - 0.0% $ - 0.0%

18|GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION - Non-RPP (Other) kW S - 0.0% S - 0.0% S - 0.0% S - 0.0%

19|GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION - Non-RPP (Other) kW S - 0.0% $ - 0.0% $ - 0.0% $ - 0.0%

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40




[o] Class:

RESIDENTIAL SERVICE CLASSIFICATION

RPP / Non-RPP:

RPP

Consumption 750 |kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) ) ) ($) $ Change % Change

Monthly Service Charge $ 23.22 18 2322 (% 29.37 118 2937 | $ 6.15 26.49%
Distribution Volumetric Rate $ 0.0094 750( § 7.05|$% 0.0053 750| $ 398 (8% (3.08)] -43.62%
Fixed Rate Riders $ - 1'% - | (0.98) 1'% (0.98)| $ (0.98)
Volumetric Rate Riders $ - 750( § - $ 0.0008 750| $ 0.60 [ § 0.60
[Sub-Total A pass gh) $ 30.27 $ 3297 [ § 2.70 8.90%
Line Losses on Cost of Power $ 0.0822 3418 278 (% 0.0822 25| % 208 (8% (0.70) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 750 | $ - $ - 750 [ $ - $ -
GA Rate Riders 0 750 | $ - |s - 750 [ $ - |8 -
Low Voltage Service Charge $ 0.0021 750 | $ 1.58 | $ 0.0021 750 | $ 158 |$ - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 18 079 (% 0.7900 18 0798 - 0.00%
Sub-Total B - Distribution (includes Sub- 5
Total A) $ 35.41 $ 3741 ($ 2.00 5.64%
RTSR - Network $ 0.0063 784 | $ 494($ 0.0053 775 $ 41118 (0.83)] -16.78%
RTSR - Connection and/or Line and
Transformation Connection 0.0056 784 | $ 439|$% 0.0048 775 $ 3728 (0.67) -15.21%
Sub-Total C - Delivery (including Sub- s 4474 s 4524 0.50 1.12%
Total B)
Wholesale Market Service Charge (WMSC) $ 0.0036 784§ 282 0.0036 775 | $ 279 s (0.03) -1.08%
Rural and Remote Rate Protection (RRRP) 0.0003 784 | $ 0248 0.0003 775 | $ 023 s (0.00) -1.08%
Standard Supply Service Charge 0.2500 1 025($% 0.2500 1% 025 % - 0.00%
Debt Retirement Charge (DRC)
TOU - Off Peak $ 0.0650 488 | § 3169 | $ 0.0650 488 [ 3169 | $ - 0.00%
TOU - Mid Peak $ 0.0950 128 | $ 1211 $ 0.0950 128 | $ 12118 - 0.00%
TOU - On Peak $ 0.1320 135 | $ 17.82 | $ 0.1320 135 | § 17.82 | $ - 0.00%
Total Bill on TOU (before Taxes) $ 109.67 $ 110.14 | $ 0.47 0.43%

13% $ 14.26 13%] $ 1432 | $ 0.06 0.43%]

8% Rebate 8% $ (8.77) 8% $ (8.81)| $ (0.04),

Total Bill on TOU $ 115.15 $ 115.64 | $ 0.49 0.43%




[of Class:

GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION

RPP / Non-RPP:|RPP
Consumption 2,000 |kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 22.29 18 2229($ 26.95 18 2695 $ 4.66 20.91%
Distribution Volumetric Rate $ 0.0145 2000( $ 29.00 | $ 0.0175 2000( $ 35.00 | $ 6.00 20.69%
Fixed Rate Riders $ - 18 - |8 - 18 - |8 -
Volumetric Rate Riders $ - 2000| $ - |- 0.0005 2000( $ (1.00) $ (1.00)]
Sub-Total A (excluding pass through) $ 51.29 $ 60.95 | $ 9.66 18.83%
Line Losses on Cost of Power $ 0.0822 EONE] 74118 0.0822 68 (% 555 % (1.86) -25.06%
Total Deferral/Variance Account Rate $ 2.000 | § $ 2000 | § $
Riders ° ’ ° B g ° °
GA Rate Riders 0 2,000 | $ - |8 - 2,000 | $ - |8 -
Low Voltage Service Charge $ 0.0020 2,000 | $ 4.00|$ 0.0020 2,000 | $ 4.00|$ - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079 (8% 0.7900 1% 079 |$ - 0.00%
::tba-sz;al B - Distribution (includes Sub- s 63.49 s 7129 | $ 7.80 12.29%
RTSR - Network $ 0.0059 2,090 | $ 1233 | $ 0.0050 2,068 [ $ 10.34 | $ (1.99) -16.17%
RTSR - Connection and/or Line and o
Transformation Connection 0.0052 2,090 | $ 10.87 | § 0.0045 2,068 [ $ 9308 (1.56) -14.40%
Sub-Total C - Delivery (including Sub- 5
Total B) $ 86.69 $ 90.94 | $ 4.24 4.90%
Wholesale Market Service Charge (WMSC) $ 0.0036 2,090 | $ 752 0.0036 2,068 | 744 |$ (0.08) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003 2,000 | 063 - 2,068 | $ - s (063) -100.00%
Standard Supply Service Charge $ 0.2500 18 025|$ 0.2500 18 025(8% - 0.00%
Debt Retirement Charge (DRC) $ 0.0070 2,000 | $ 14.00 | $ 0.0070 2,000 [ $ 14.00 | $ - 0.00%
TOU - Off Peak $ 0.0650 1,300 | $ 8450 ($ 0.0650 1,300 | $ 8450 | $ - 0.00%
TOU - Mid Peak $ 0.0950 340 [ $ 3230 | $ 0.0950 340§ 3230 ($ - 0.00%
TOU - On Peak $ 0.1320 360 | $ 4752 $ 0.1320 360 [ $ 4752 | $ - 0.00%
Total Bill on TOU (before Taxes) $ 273.41 $ 276.95 | $ 3.54 1.29%

13% $ 35.54 13%] $ 36.00 [ $ 0.46 1.29%

8% Rebate 8% $ (21.87), 8% $ (22.16)| $ (0.28)

Total Bill on TOU $ 287.08 $ 290.80 | $ 3.71 1.29%




[o] Class:

GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION

RPP / Non-RPP:

Non-RPP (Other)

Consumption 65,700 |[kWh
Demand 100 |kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) ($) $ Change % Change

Monthly Service Charge $ 127.91 18 12791 $ 82.28 118 82.28 | § (45.63)| -35.67%
Distribution Volumetric Rate $ 3.1024 100| $ 310.24 | $ 2.0674 100| $ 206.74 | $ (103.50)| -33.36%
Fixed Rate Riders $ - 118 - s - 18 - |8 -
Volumetric Rate Riders $ - 100( § - s 0.0111 100 $ (1.11) 8 (1.11)
[Sub-Total A pass gh) $ 438.15 $ 287.91|$ (150.24) -34.29%
Line Losses on Cost of Power $ - - |8 - s - - s - |8 -
;lijézlrsDeferralNarlance Account Rate $ R 100 s R $ R 100 | § R $ R
GA Rate Riders 2.2875 65,700 | $ 150,288.75 | $ 0.0065 65,700 | $ 427.05 | $ (149,861.70) -99.72%
Low Voltage Service Charge $ 0.7099 100 | $ 7099 | $ 0.7099 100 [ $ 70.99 | § - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
.f:zr:;a' aniet o tonl(nch e S ek $ 150,797.89 $ 786.74$  (150,011.15) -99.48%
RTSR - Network $ 2.6482 100 | $ 264.82 | $ 2.2471 100 [ $ 22471 $ (40.11)] -15.15%
RTSR - Connection and/or Line and
Transformation Connection $ 1.8703 100 | $ 187.03 | $ 1.6037 100 | $ 160.37 | $ (26.66)| -14.25%
::;T;;a' CRDeiRevl(ncludinuiS by $ 151,249.74 $ 117182 |$  (150,077.92) -99.23%
Wholesale Market Service Charge (WMSC) $ 0.0036 68,663 | § 247.19 | $ 0.0036 67,921 | $ 24451 |'§ (2.67) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003 68,663 | 2060 | $ 0.0003 67,921 | $ 2038 | $ (0.22) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 65,700 | $ 459.90 | $ 0.0070 65,700 | $ 459.90 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 68,663 | $ 7,559.80 | $ 0.1101 67,921 | $ 7,478.06 | § 81.74 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 159,537.23 $ 9,374.68 | $ (150,162.55) -94.12%

HST 13% $ 20,739.84 13%] $ 1,218.71 | $ (19,521.13) -94.12%
Total Bill on Average IESO Wholesale Market Price $ 180,277.07 $ 10,593.38 | § 169,683.69 -94.12%




[o] Class:

GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION

RPP / Non-RPP:

Non-RPP (Other)

Consumption 821,250 (kWh
Demand 1,250 |kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) ) ) ($) $ Change % Change

Monthly Service Charge $ 2,537.23 18 2,537.23 [ $ 2,537.23 118 2,537.23 | $ - 0.00%
Distribution Volumetric Rate $ 4.2161 1250( $ 527013 | $ 2.5270 1250( $ 3,158.75 | § (2,111.38), -40.06%
Fixed Rate Riders $ - 118 - s - 18 - |8 -
Volumetric Rate Riders $ - 1250| $ - $ 0.1562 1250| § 19525 [ $ 195.25
[Sub-Total A pass gh) $ 7,807.36 $ 5891.23 | $ (1,916.13) -24.54%
Line Losses on Cost of Power $ - - |8 - s - - s - |8 -
;lijézlrsDeferralNarlance Account Rate R 1,250 | § R $ R 1250 | $ R $ R
GA Rate Riders 3.68 821,250 | $ 3,022,200.00 | $ 0.0065 821,250 | $ 5338.13 | (3,016,861.88) -99.82%
Low Voltage Service Charge $ 0.7635 1,250 | $ 954.38 | $ 0.7635 1,250 | $ 954.38 | $ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
.f:zr:;a' aniet o tonl(nch e S ek $  3,030,961.73 $ 1218452 |$  (3,018,777.21) -99.60%
RTSR - Network $ 2.8748 1,250 | $ 3,593.50 | $ 2.4394 1,250 | $ 3,049.25 [ § (544.25)| -15.15%
RTSR - Connection and/or Line and
Transformation Connection $ 2.0036 1,250 | $ 2,504.50 | $ 1.7180 1,250 | $ 2,147.50 | § (357.00)| -14.25%
::;T;;a' CRDeiRevl(ncludinuiS by $  3,037,059.73 $ 17,381.27 |$  (3,019,678.46) -99.43%
Wholesale Market Service Charge (WMSC) $ 0.0036| 858288 3,089.84 | $ 0.0036 849,008 | § 3,056.43 | $ (33.41) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003| 858288 S 257.49 | $ 0.0003 849,008 | § 25470 | $ (2.78) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 821,250 | $ 5,748.75 | $ 0.0070 821,250 | $ 5748.75 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 858,288 | $ 94,497.55 | $ 0.1101 849,008 | $ 93,475.81 | $ 1,021.74 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 3,140,653.35 $ 119,916.96 | $ (3,020,736.39) -96.18%

HST 13% $ 408,284.94 13%] $ 15,589.20 | $ (392,695.73) -96.18%
Total Bill on Average IESO Wholesale Market Price $ 3,548,938.29 $ 135,506.17 | $ 3,413,432.13 -96.18%




(o] Class:|LARGE USE SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other)
Consumption 3,942,000 (kWh
Demand 12,350 (kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) ($) $ Change % Change

Monthly Service Charge $ 10,362.66 18 10,362.66 | $ 10,362.66 118 10,362.66 | $ - 0.00%
Distribution Volumetric Rate $ 1.9046 12350( $ 23,521.81 | $ 2.5716 12350| $ 31,759.26 | $ 8,237.45 35.02%
Fixed Rate Riders $ - 118 - s - 18 - |8 -
Volumetric Rate Riders $ - 12350| $ - -$ 0.8946 12350| $ (11,048.31)| $ (11,048.31),
[Sub-Total A pass gh) $ 33,884.47 $ 31,073.61 | $ (2,810.86) -8.30%
Line Losses on Cost of Power $ - - |8 - |8 - - s - |8 -
;?ézlrgeferrawanance Account Rate s R 12,350 | $ ~ s R 12,350 | $ ~ s _
GA Rate Riders 0 3,942,000 | $ - $ - 3,942,000 | $ - $ -
Low Voltage Service Charge $ 0.0733 12,350 | $ 905.26 | $ 0.0733 12,350 | $ 905.26 | $ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
.f:gf:;a' BbisuibutionllinclLdesiStie $ 34,789.73 $ 31,979.66 | $ (2,810.07) -8.08%
RTSR - Network $ 3.1869 12,350 | $ 39,358.22 | $ - 12,350 | $ - $ (39,358.22) -100.00%
RTSR - Connection and/or Line and $ 2.2727 12,350 | $ 28,067.85 | $ 1.9488 12,350 | § 24,067.68 | $ (4,000.17) 14.25%
Transformation Connection
::;T;;a' C - Delivery (including Sub- $ 102,215.79 $ 56,047.34 | $ (46,168.45) 45.17%
Wholesale Market Service Charge (WMSC) $ 0.0036 | 4,119,784 | $ 14,831.22 | $ 0.0036 4,075,240 | 14,670.86 | $ (160.36) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 | 4,119,784 |§ 1,235.94 | $ 0.0003 4,075.240 | § 1,22257 | $ (13.36) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 3,942,000 | $ 27,594.00 | $ 0.0070 3,942,000 | $ 27,594.00 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 4,119,784 | § 453,588.24 | $ 0.1101 4,075,240 | $ 448,683.88 | $ 4,904.36 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 599,465.18 $ 548,218.65 | $ (51,246.53) -8.55%

HST 13% $ 77,930.47 13%] $ 71,268.42 | $ (6,662.05) -8.55%
Total Bill on Average IESO Wholesale Market Price $ 677,395.66 $ 619,487.07 | $ 57,908.58 -8.55%




(o] Class:(UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other)
Consumption 150 (kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) ($) $ Change % Change

Monthly Service Charge $ 3.20 18 320($ 210 118 2108 (1.10) -34.38%
Distribution Volumetric Rate $ 0.1142 150( $ 1713 | § 0.0749 150| $ 11.24 | $ (5.90)] -34.41%
Fixed Rate Riders $ - 118 - s - 18 - |8 -
Volumetric Rate Riders $ - 150 $ - |8 0.0022 150| $ (0.33)[ $ (0.33)
[Sub-Total A ing pass gh) S 20.33 $ 1301 $ (7.33) -36.03%
Line Losses on Cost of Power $ 0.1101 7% 074 |$ 0.1101 5(8% 056 ($ (0.19) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 150 | $ - $ - 150 | $ - $ -
GA Rate Riders 0.0074 150 | $ 1118 0.0065 150 | $ 0988 (0.14)] -12.16%
Low Voltage Service Charge $ 0.0020 150 | $ 030($ 0.0020 150 [ $ 030 ($ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
?:ll:sz;al B - Distribution (includes Sub- $ 22.48 s 1563 | $ (6.86) .30.49%
RTSR - Network $ 0.0059 157 | $ 092|$ 0.0050 155 | § 078 ($ (0.15)] -16.17%
RTSR - Connection and/or Line and 0.0052 157 | $ 0828 0.0045 155 | $ 0703 ©.12) -14.40%
Transformation Connection } ) ) i i e
Sub-Total C - Delivery (including Sub- s 2422 s 1710 | 8 (7.12) 29.41%
Total B)
Wholesale Market Service Charge (WMSC) $ 0.0036 157 | $ 056§ 0.0036 155 | § 056§ (0.01) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003 157 | $ 005 $ 0.0003 155 | $ 005§ (0.00) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 150 | $ 105§ 0.0070 150 | $ 105 ($ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 150 | § 16.52 | $ 0.1101 150 | § 16.52 | $ - 0.00%
Total Bill on Average IESO Wholesale Market Price $ 42.40 $ 35.27 | $ (7.13) -16.82%

HST 13% $ 551 13%] $ 459 |$ (0.93)] -16.82%]

$

Total Bill on Averaie IESO Wholesale Market Price $ 47.91 $ 39.86 is.oﬁi -16.82%



(o] Class:[SENTINEL LIGHTING SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other)
Consumption 150 (kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) ($) $ Change % Change

Monthly Service Charge $ 5.59 18 559 | $ 12.31 118 1231 $ 6.72 120.21%
Distribution Volumetric Rate $ 15.6727 150( $ 2,350.91 | $ 0.0893 150| $ 13.40 | $ (2,337.51) -99.43%
Fixed Rate Riders $ - 118 - s - 18 - |8 -
Volumetric Rate Riders $ - 150 $ - |8 0.0022 150| $ (0.33)[ $ (0.33)
[Sub-Total A ing pass gh) $ 2,356.50 $ 2538 | $ (2,331.12) -98.92%
Line Losses on Cost of Power $ 0.1101 7% 074 |$ 0.1101 5(8% 056 ($ (0.19) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 150 | $ - $ - 150 | $ - $ -
GA Rate Riders 0 150 | $ - $ 0.0065 150 | $ 0988 0.98
Low Voltage Service Charge $ 0.5482 150 | $ 8223 (% 0.0018 150 | $ 027 (8 (81.96)| -99.67%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
.f:gf:;a' aniet o tonl(nch e S ek $ 2,439.47 $ 27.97|'$ (2,411.50) -98.85%
RTSR - Network $ 2.0441 157 | $ 320.44 | $ 1.7345 155 | § 268.97 | $ (51.47)] -16.06%
RTSR - Connection and/or Line and
Transformation Connection 1.4388 157 | $ 22555 | $ 1.2337 155 | $ 19131 $ (34.24)| -15.18%
::;T;;a' CRDeiRevl(ncludinuiS by $ 2,985.47 $ 488.25 | § (2,497.22) -83.65%
Wholesale Market Service Charge (WMSC) $ 0.0036 157 | $ 056§ 0.0036 155 | § 056§ (0.01) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003 157 | $ 005 $ 0.0003 155 | $ 005§ (0.00) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 150 | $ 1.05($ 0.0070 150 | § 105($ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 150 | § 16.52 | $ 0.1101 150 | § 16.52 | $ - 0.00%
Total Bill on Average IESO Wholesale Market Price $ 3,003.64 $ 506.42 | $ (2,497.23) -83.14%

HST 13% $ 390.47 13%] $ 6583 | $ (324.64)| -83.14%

$

Total Bill on Averaie IESO Wholesale Market Price 3,394.12 $ 572.25 | $ i2,821.87i -83.14%



(o] Class:[STREET LIGHTING SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other)
Consumption 657 |kWh
Demand 1 [kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) ) ) ($) $ Change % Change

Monthly Service Charge $ 4.04 18 4.04|$ 225 118 2258 (1.79)] -44.31%
Distribution Volumetric Rate $ 23.5048 18 2350 ($ 13.1162 18 1312 | $ (10.39)] -44.20%
Fixed Rate Riders $ - 18 - s - 18 - |8 -
Volumetric Rate Riders $ - 18 - |8 0.0424 18 (0.04) $ (0.04)
[Sub-Total A ing pass gh) $ 2754 $ 1532 [ § (12.22) 44.37%
Line Losses on Cost of Power $ 0.1101 308 326|$ 0.1101 22|$ 2448 (0.82) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 118 - |8 - 1% - |8 -
GA Rate Riders 2.7392 657 | $ 1,799.65 | $ 0.0065 657 [ $ 427|% (1,795.38) -99.76%
Low Voltage Service Charge $ 0.5482 119 055($% 0.5482 119 055 $ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 18 0798 0.79
.f:gf:;a' aniet o tonl(nch e S ek $ 1,831.01 $ 2338 |$ (1,807.63) -98.72%
RTSR - Network $ 2.0441 118 204|$ 1.7345 E 173 $ (0.31)] -15.15%
RTSR - Connection and/or Line and
Transformation Connection 2.3780 118 238|$ 2.0391 118 2048 (0.34)] -14.25%
::;T;;a' C - Delivery (including Sub- $ 1,835.43 $ 2715 $ (1,808.28) -98.52%
Wholesale Market Service Charge (WMSC) $ 0.0036 687 | $ 247 s 0.0036 679 | $ 2458 (0.03) -1.08%
Rural and Remote Rate Protection (RRRF) $ 0.0003 687 | $ 0213 0.0003 679 | $ 020§ (0.00) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 657 | $ 460|$ 0.0070 657 [ 460 |$ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 657 | $ 7234 | $ 0.1101 657 | $ 72.34 | § - 0.00%
Total Bill on Average IESO Wholesale Market Price $ 1,915.04 $ 106.73 | $ (1,808.31) -94.43%

HST 13% $ 248.96 13%] $ 13.88 | $ (235.08)| -94.43%

$

Total Bill on Averaie IESO Wholesale Market Price 2,164.00 $ 120.61 | $ i2,043.39i -94.43%



[o] Class:|[EMBEDDED DISTRIBUTOR SERVICE CLASSIFICATION

RPP / Non-RPP:

Non-RPP (Other)

Consumption 23,500 |[kWh
Demand 660 |kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) ) ) ($) $ Change % Change

Monthly Service Charge $ 2,361.50 18 2,361.50 | $ 978.34 118 978.34 | $ (1,383.16) -568.57%
Distribution Volumetric Rate $ 4.0623 660 $ 2,681.12 [ $ 1.6829 660( $ 1,110.71 | $ (1,570.40) -58.57%
Fixed Rate Riders $ - 118 - |8 - 18 - |8 -
Volumetric Rate Riders $ - 660| $ - |s - 660 $ - |8 -
[Sub-Total A pass gh) $ 5,042.62 $ 2,089.05 | $ (2,953.56) -58.57%
Line Losses on Cost of Power $ - - |8 - |8 - - s - |8 -
Total Deferral/Variance Account Rate
Riders $ - 660 | $ - - 660 | $ - $ -
GA Rate Riders 3.4671 23,500 | $ 81,476.85 | $ - 23,500 | $ - $ (81,476.85) -100.00%
Low Voltage Service Charge $ - 660 | $ - 660 | $ - $ -
Smart Meter Entity Charge (if applicable) $ - 18 - |8 - 18 - |8 -
.f:gf:;a' BbisuibutionllinclLdesiStie $ 86,519.47 $ 2,089.05 | § (84,430.41) -97.59%
RTSR - Network 3.8460 660 | $ 2,538.36 | $ 3.2635 660 | $ 2,153.91 | $ (384.45)| -15.15%
RTSR - Connection and/or Line and 2.6423 660 | $ 1,743.92 2.2657 660 | $ 1,495.36 | $ (248.56) -14.25%
Transformation Connection
::;T;;a' € - Delivery (including Sub- $ 90,801.75 $ 5738.33 | § (85,063.42) -93.68%
Wholesale Market Service Charge (WMSC) $ 0.0036 24,560 | $ 88.42 | s 0.0036 24294 | $ 87.46 | $ (0.96) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 24,560 | § 737 0.0021 24,204 | $ 51.02|$ 43.65 592.43%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 23,500 | $ 164.50 | $ 0.0070 23,500 | $ 164.50 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 24,560 | $ 2,704.04 [ $ 0.1101 24,294 | $ 2,674.80 | § 29.24 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 93,766.07 $ 8,716.11 | $ (85,049.96) -90.70%

HST 13% $ 12,189.59 13% $ 1,133.09 | $ (11,056.50) -90.70%

Total Bill on Averaie IESO Wholesale Market Price $ 105,955.66 $ 9,849.20 | $ i96,106.46i -90.70%




[of Class:

RESIDENTIAL SERVICE CLASSIFICATION

RPP / Non-RPP:|RPP
Consumption 233 |kWh
D d - kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 23.22 18 2322($ 29.37 18 2937 ($ 6.15 26.49%
Distribution Volumetric Rate $ 0.0094 233| $ 2198 0.0053 233| $ 123 (8% (0.96) -43.62%
Fixed Rate Riders $ - 1'$ - | (0.98) 1'% (0.98)[ $ (0.98)
Volumetric Rate Riders $ - 233| § - $ 0.0008 233| $ 01918 0.19
Sub-Total A (excluding pass through) $ 25.41 $ 29.81 | $ 4.40 17.32%
Line Losses on Cost of Power $ 0.0822 111$ 086 (% 0.0822 8% 065 $ (0.22) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 233 (% - $ - 233§ - $ -
GA Rate Riders 0 233 |$ - s - 233 ($ - |8 -
Low Voltage Service Charge $ 0.0021 233 (% 049 |$ 0.0021 233§ 0498 - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079($ 0.7900 1% 079 |$ - 0.00%
Sub-Total B - Distribution (includes Sub- s 27.55 s 3174 | $ 418 15.19%
Total A)
RTSR - Network $ 0.0063 244 | $ 153 |$ 0.0053 241§ 128 (8% (0.26) -16.78%
RTSR - Connection and/or Line and o
Transformation Connection 0.0056 244 | $ 1.36 0.0048 241§ 1.16 [ $ (0.21)] -15.21%
Sub-Total C - Delivery (including Sub- n
Total B) $ 30.45 $ 3417 | $ 3.72 12.22%
Wholesale Market Service Charge (WMSC) $ 0.0036 244 |$ 088 s 0.0036 2418 087 (0.01) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 244 | $ 007 0.0003 241§ 007 |$ (0.00) -1.08%
Standard Supply Service Charge $ 0.2500 18 025|$ 0.2500 118 0258 - 0.00%
Debt Retirement Charge (DRC)
TOU - Off Peak $ 0.0650 151 $ 984 |$ 0.0650 151 | $ 9.84 |8 - 0.00%
TOU - Mid Peak $ 0.0950 408 376 |$ 0.0950 408 376 (% - 0.00%
TOU - On Peak $ 0.1320 4219 554 | % 0.1320 4218 554 | § - 0.00%
Total Bill on TOU (before Taxes) $ 50.79 $ 5450 | $ 3.7 7.30%

HST 13% $ 6.60 13%] $ 7.09(8 0.48 7.30%

8% Rebate 8% $ (4.06) 8% $ (4.36) $ (0.30)]
Total Bill on TOU $ 53.33 $ 57.23 | $ 3.90 7.30%




Customer Class:[RESIDENTIAL SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Retailer)
Consumption 233 |[kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 23.22 18 2322 (% 29.37 118 2937 | $ 15 26.49%
Distribution Volumetric Rate $ 0.0094 233| 219§ 0.0053 233| § 1238 (0.96) -43.62%
Fixed Rate Riders $ - 18 - | (0.98) 1% (0.98)| $ (0.98)
Volumetric Rate Riders $ - 233§ - $ 0.0008 233 § 0191$ 0.19
Sub-Total A (excluding pass through! $ 2541 $ 2981 9% 4.40 17.32%
Line Losses on Cost of Power $ 0.1101 18 116 | $ 0.1101 8($ 087 (8% (0.29) -25.06%
";(i)(:aelrsDeferralNanance Account Rate s B 233 R s R 2335 R s R
GA Rate Riders 0.0074 233 (% 172§ 0.0065 233§ 151 (8% (0.21) -12.16%
Low Voltage Service Charge $ 0.0021 233 ($ 049 |$ 0.0021 233§ 0498 - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079$ 0.7900 1$ 079 |$ - 0.00%
::tba-lTAo:al B - Distribution (includes Sub- s 20.57 $ 33478 3.90 13.19%
RTSR - Network $ 0.0063 244 | $ 153§ 0.0053 241($ 128 (8% (0.26) -16.78%
RTSR - Connection and/or Line and o
Transformation Connection 0.0056 244 | $ 136 $ 0.0048 241§ 1.16 [ $ (0.21) -15.21%
?:::IT;tal C - Delivery (including Sub- s 32,47 s 35918 344 10.59%
Wholesale Market Service Charge (WMSC) $ 0.0036 244 |§ 088 s 0.0036 2418 087 (0.01) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 244 | $ 007 0.0003 241§ 007 |$ (0.00) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC)
Non-RPP Retailer Avg. Price $ 0.1101 233 | $ 25.65 | $ 0.1101 233 | § 2565 | $ - 0.00%
Total Bill on Non-RPP Avg. Price $ 59.07 $ 62.50 | $ 3.43 5.80%

13% $ 7.68 13% $ 8128 0.45 5.80%

8% Rebate 8% $ (4.73) 8% $ (5.00)
$ $

Total Bill on Non-RPP Avi. Price 62.02 65.62 | $ 3.60 5.80%



Customer Class:
RPP / Non-RPP:

RESIDENTIAL SERVICE CLASSIFICATION

Non-RPP (Retailer)

Consumption 800 (kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) ) ) ($) $ Change % Change

Monthly Service Charge $ 23.22 18 2322($ 29.37 18 2937 ($ 6.15 26.49%
Distribution Volumetric Rate $ 0.0094 800| $ 752|$% 0.0053 800| $ 42418 (3.28) -43.62%
Fixed Rate Riders $ - 106 - | (0.98) 10'$ (0.98)[ $ (0.98)
Volumetric Rate Riders $ - 800| § - $ 0.0008 800| $ 0.64|8% 0.64
Sub-Total A (excluding pass through) $ 30.74 $ 3327 |$ 2.53 8.23%
Line Losses on Cost of Power $ 0.1101 36 (% 397 (8% 0.1101 27($ 298 (% (1.00) -25.06%
;?ézlrgeferrawanance Account Rate s R 800 | $ _ s _ 800 | § ~ s ~
GA Rate Riders 0.0074 800 | $ 592 (% 0.0065 800 | $ 520 (8% (0.72) -12.16%
Low Voltage Service Charge $ 0.0021 800 | $ 168 |$ 0.0021 800 [ $ 168 (% - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 118 079($% 0.7900 1% 079 % - 0.00%
?:::IT:;aI B - Distribution (includes Sub- s 43.10 s 43923 0.81 1.89%
RTSR - Network $ 0.0063 836 | $ 527 (% 0.0053 827 ($ 438|% (0.88) -16.78%
RTSR - Connection and/or Line and o
Transformation Connection $ 0.0056 836 | $ 468 |$ 0.0048 827 ($ 3978 (0.71) -156.21%
::tba-lT;tal C - Delivery (including Sub- s 53.05 $ 5227 |8 (0.78) 1.47%
Wholesale Market Service Charge (WMSC) $ 0.0036 836 | $ 301($ 0.0036 827 | $ 2988 (0.03) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 836 | § 025 0.0003 827 | $ 025 (0.00) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC)
Non-RPP Retailer Avg. Price $ 0.1101 800 | $ 38.08 | § 0.1101 800 | § 88.08 | $ - 0.00%
Total Bill on Non-RPP Avg. Price $ 144.39 $ 143.58 | $ (0.82) -0.57%

13% $ 18.77 13% $ 18.66 | $ (0.11) -0.57%

8% Rebate 8% $ (11.55) 8% $ (11.49)

Total Bill on Non-RPP Avg. Price $ 151.61 $ 150.75 | $ 0.86) -0.57%




Customer Class:(RESIDENTIAL SERVICE CLASSIFICATION
RPP / Non-RPP:|RPP
Consumption 1,000 |kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change
Monthly Service Charge $ 23.22 18 2322 (% 29.37 118 2937 | $ 6.15 26.49%
Distribution Volumetric Rate $ 0.0094 1000| $ 940 |$ 0.0053 1000| $ 530 (% (4.10) -43.62%
Fixed Rate Riders $ - 18 - | (0.98) 1'% (0.98)| $ (0.98)
Volumetric Rate Riders $ - 1000| $ - $ 0.0008 1000| $ 0.80 (8% 0.80
Sub-Total A (excluding pass through) $ 32.62 $ 3449 | $ 1.87 5.73%
Line Losses on Cost of Power $ 0.0822 458 371($ 0.0822 348 278 (8% (0.93) -25.06%
Tgtal Deferral/Variance Account Rate s B 1,000 | $ R s R 1,000 | $ R s R
Riders
GA Rate Riders 0 1,000 | $ - $ - 1,000 | $ - $ -
Low Voltage Service Charge $ 0.0021 1,000 | $ 210|$ 0.0021 1,000 | $ 2108 - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079$ 0.7900 1$ 079 |$ - 0.00%
::tba-lTAo:al B - Distribution (includes Sub- s 39.22 $ 4016 | $ 0.94 2.40%
RTSR - Network $ 0.0063 1,045 | $ 6.58 | § 0.0053 1,034 | § 548 (% (1.10) -16.78%
RTSR - Connection and/or Line and o
Transformation Connection 0.0056 1,045 | $ 585|$ 0.0048 1,034 | § 496 |$ (0.89) -15.21%
?:::IT;tal C - Delivery (including Sub- s 51.65 s 50.60 | $ (1.05) 2.04%
Wholesale Market Service Charge (WMSC) $ 0.0036 1,045 | $ 376 (s 0.0036 1,034 | $ 372 (0.04) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 1,045 | $ 031]$ 0.0003 1,034 | $ 031|$ (0.00) -1.08%
Standard Supply Service Charge $ 0.2500 18 025|$ 0.2500 118 0258 - 0.00%
Debt Retirement Charge (DRC)
TOU - Off Peak $ 0.0650 650 | $ 4225($% 0.0650 650 [ $ 42258 - 0.00%
TOU - Mid Peak $ 0.0950 170 | $ 16.15 | § 0.0950 170 | $ 16.15 | $ - 0.00%
TOU - On Peak $ 0.1320 180 | $ 23.76 | $ 0.1320 180 | $ 2376 | $ - 0.00%
Total Bill on TOU (before Taxes) $ 138.14 $ 137.04 [ § (1.10) -0.79%
13% $ 17.96 13%] $ 1782 | $ (0.14) -0.79%
8% Rebate 8% $ (11.05) 8% $ (10.96)| $ 0.09
$ $ $

Total Bill on TOU 145.04 143.89 i1.15| -0.79%



Customer Class:

RESIDENTIAL SERVICE CLASSIFICATION

RPP / Non-RPP:|RPP
Consumption 500 (kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 23.22 18 2322 (% 29.37 118 2937 | $ 6.15 26.49%
Distribution Volumetric Rate $ 0.0094 500( § 470|$ 0.0053 500| $ 2658 (2.05) -43.62%
Fixed Rate Riders $ - 1'% - | (0.98) 1'% (0.98)| $ (0.98)
Volumetric Rate Riders $ - 500] § - $ 0.0008 500| $ 040$ 0.40
Sub-Total A (excluding pass through) $ 27.92 $ 3144 | $ 3.52 12.61%
Line Losses on Cost of Power $ 0.0822 238 185($ 0.0822 1713 139§ (0.46) -25.06%
Total Deferral/Variance Account Rate
Riders $ - 500 | $ - |8 - 500 | § - |8 -
GA Rate Riders 0 500 | $ - |8 - 500 [ $ - |8 -
Low Voltage Service Charge $ 0.0021 500 | $ 1.05|$ 0.0021 500 | $ 1.05($ - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079$ 0.7900 1$ 079 |$ - 0.00%
::::ITAo:aI B - Distribution (includes Sub- s 31.61 $ 3467 |8 3.06 9.67%
RTSR - Network $ 0.0063 523 | $ 329($ 0.0053 517 [ $ 2748 (0.55)] -16.78%
RTSR - Connection and/or Line and 0.0056 523§ 2.93 0.0048 517§ 248 s (0.45) 15.21%
Transformation Connection
?:::IT;tal C - Delivery (including Sub- s 37.83 s 39.89 | $ 2.06 5.44%
Wholesale Market Service Charge (WMSC) $ 0.0036 523§ 188 | $ 0.0036 517 | $ 186 | $ (0.02) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 523 | $ 0.16|$ 0.0003 517 [ $ 016 |$ (0.00) -1.08%
Standard Supply Service Charge $ 0.2500 18 025|$ 0.2500 118 0258 - 0.00%
Debt Retirement Charge (DRC)
TOU - Off Peak $ 0.0650 325 (8% 2113 $ 0.0650 325 (8% 2113 | $ - 0.00%
TOU - Mid Peak $ 0.0950 858 8.08 | $ 0.0950 85|8% 8.08 (% - 0.00%
TOU - On Peak $ 0.1320 90 | 8§ 11.88 | § 0.1320 90 | $ 11.88 | $ - 0.00%
Total Bill on TOU (before Taxes) $ 81.20 $ 8324 (% 2.04 2.51%

13% $ 10.56 13%] $ 10.82 | $ 0.26 2.51%)]

8% Rebate 8% $ (6.50) 8% $ (6.66)| $ (0.16)]

Total Bill on TOU $ 85.26 $ 87.40 | $ 2.14 2.51%




Customer Class:

GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION
I

RPP / Non-RPP:|RPP
Consumption 1,000 |kWh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 22.29 18 2229 (% 26.95 118 2695 $ 4.66 20.91%
Distribution Volumetric Rate $ 0.0145 1000| $ 1450 | § 0.0175 1000| $ 17.50 | $ 3.00 20.69%
Fixed Rate Riders $ - 18 - |8 - 18 - |8 -
Volumetric Rate Riders $ - 1000| $ - |- 0.0005 1000| $ (0.50) $ (0.50)
Sub-Total A (excluding pass through) $ 36.79 $ 4395 % 7.16 19.46%
Line Losses on Cost of Power $ 0.0822 458 371($ 0.0822 348 278 (8% (0.93) -25.06%
Tgtal Deferral/Variance Account Rate s B 1,000 | $ R s R 1,000 | $ R s R
Riders
GA Rate Riders 0 1,000 | $ - $ - 1,000 | $ - $ -
Low Voltage Service Charge $ 0.0020 1,000 | $ 2.00|$ 0.0020 1,000 | $ 2.00($ - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079$ 0.7900 1$ 079 |$ - 0.00%
::tba-lTAo:al B - Distribution (includes Sub- s 43.29 $ 4952 |'$ 6.23 14.40%
RTSR - Network $ 0.0059 1,045 | $ 617 | $ 0.0050 1,034 | § 517 ($ (1.00) -16.17%
RTSR - Connection andor Line and 0.0052 1,045 | $ 543 0.0045 1,034 | $ 465 % ©.78) -14.40%
Transformation Connection
?:::IT;tal C - Delivery (including Sub- s 54.89 s 59.34 | $ 4.45 8.11%
Wholesale Market Service Charge (WMSC) $ 0.0036 1,045 | $ 376 (s 0.0036 1,034 | $ 372 (0.04) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 1,045 | $ 031 - 1,034 | $ - s (0.31) -100.00%
Standard Supply Service Charge $ 0.2500 18 025|$ 0.2500 18 0258 - 0.00%
Debt Retirement Charge (DRC) $ 0.0070 1,000 | $ 7.00|$ 0.0070 1,000 | $ 7.00 (% - 0.00%
TOU - Off Peak $ 0.0650 650 | $ 4225($% 0.0650 650 [ $ 42258 - 0.00%
TOU - Mid Peak $ 0.0950 170 | $ 16.15 | § 0.0950 170 | $ 16.15 | $ - 0.00%
TOU - On Peak $ 0.1320 180 | $ 23.76 | $ 0.1320 180 | $ 2376 | $ - 0.00%
Total Bill on TOU (before Taxes) $ 148.37 $ 15247 | $ 4.10 2.76%

13% $ 19.29 13%] $ 19.82 | $ 0.53 2.76%

8% Rebate 8% $ (11.87) 8% $ (12.20)| $ (0.33)]

Total Bill on TOU $ 155.79 $ 160.09 | $ 4.30 2.76%




Customer Class:

GENERAL SERVICE LESS THAN 50 kW SERVICE CLASSIFICATION
I

RPP / Non-RPP:|RPP
Consumption 5,000 (kwh
Demand - |kw
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
$) $) $) $) $ Change % Change

Monthly Service Charge $ 22.29 18 2229 (% 26.95 118 2695 $ 4.66 20.91%
Distribution Volumetric Rate $ 0.0145 5000( $ 7250 ($ 0.0175 5000( $ 8750 | $ 15.00 20.69%
Fixed Rate Riders $ - 18 - |8 - 18 - |8 -
Volumetric Rate Riders $ - 5000| $ - |- 0.0005 5000( $ (2.50) $ (2.50)
Sub-Total A (excluding pass through) $ 94.79 $ 111.95[§$ 17.16 18.10%
Line Losses on Cost of Power $ 0.0822 226 | $ 18.53 | § 0.0822 169 | § 13.89 | $ (4.64) -25.06%
";(i)(:aelrsDeferralNanance Account Rate s B 5000 | $ R s R 5000 | § R s R
GA Rate Riders 0 5,000 | $ - |8 - 5,000 | $ - |8 -
Low Voltage Service Charge $ 0.0020 5,000 | $ 10.00 | $ 0.0020 5,000 [ $ 10.00 | $ - 0.00%
Smart Meter Entity Charge (if applicable) $ 0.7900 1 $ 079$ 0.7900 1$ 079 |$ - 0.00%
::tba-lTAo:al B - Distribution (includes Sub- s 12411 $ 136.63 | § 12.52 10.09%
RTSR - Network $ 0.0059 5226 | $ 3083 ($ 0.0050 5169 [ § 2585 (% (4.99) -16.17%
RTSR - Connection and/or Line and 0.0052 5226 | § 2747 0.0045 5169 | $ 2326 |§ @3.91) -14.40%
Transformation Connection
?:::IT;tal C - Delivery (including Sub- s 182.11 s 185.73 | $ 3.62 1.99%
Wholesale Market Service Charge (WMSC) $ 0.0036 5226 | $ 1881|$ 0.0036 5169 | $ 1861 | $ (0.20) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 5226 | § 157 s - 5169 | § - s (1.57) -100.00%
Standard Supply Service Charge $ 0.2500 18 025|$% 0.2500 18 0258 - 0.00%
Debt Retirement Charge (DRC) $ 0.0070 5,000 | $ 35.00 [ $ 0.0070 5,000 [ $ 35.00 | $ - 0.00%
TOU - Off Peak $ 0.0650 3,250 | $ 21125 | $ 0.0650 3,250 [ $ 21125 | $ - 0.00%
TOU - Mid Peak $ 0.0950 850 | $ 80.75 | $ 0.0950 850 [ $ 80.75 | $ - 0.00%
TOU - On Peak $ 0.1320 900 | $ 118.80 | $ 0.1320 900 | § 118.80 [ § - 0.00%
Total Bill on TOU (before Taxes) $ 648.54 $ 650.39 | $ 1.85 0.29%

13% $ 84.31 13%] $ 8455 (% 0.24 0.29%

8% Rebate 8% $ (51.88) 8% $ (52.03)| $ (0.15)]

Total Bill on TOU $ 680.97 $ 682.91 | $ 1.94 0.29%




Customer Class:[GENERAL SERVICE 50 TO 999 kW SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other) |
Consumption 65,700 (kWh
Demand 500 |kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) $) $ Change % Change

Monthly Service Charge $ 127.91 18 12791 (% 82.28 118 8228 |$ (45.63)| -35.67%
Distribution Volumetric Rate $ 3.1024 500( § 1,551.20 [ $ 2.0674 500| $ 1,033.70 | $ (517.50)| -33.36%
Fixed Rate Riders $ - 18 - s - 18 - |8 -
Volumetric Rate Riders $ - 500] § - |8 0.0111 500| $ (5.55)| § (5.55)
Sub-Total A (excluding pass through $ 1,679.11 $ 1,11043 | $ (568.68) -33.87%
Line Losses on Cost of Power $ - - |8 - |s - - s - |8 -
";(i)(:aelrsDeferralNanance Account Rate s B 500 | $ R s : 500 | § R s R
GA Rate Riders 2.2875 65,700 | $ 150,288.75 | $ 0.0065 65,700 | $ 427.05 | $ (149,861.70) -99.72%
Low Voltage Service Charge $ 0.7099 500 | $ 354.95 | $ 0.7099 500 | $ 354.95 | $ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 1$ 079 8% 0.79
::;'IT::" BibisibuticnllinciucesiSrts $ 152,322.81 $ 1,893.22 | § (150,429.59) -98.76%
RTSR - Network $ 2.6482 500 | $ 1,324.10 | $ 2.2471 500 [ $ 1,123.55 | $ (200.55) -15.15%
RTSR - Connection and/or Line and o
Transformation Connection 1.8703 500 | $ 93515 | $ 1.6037 500 | $ 801.85 | $ (133.30)| -14.25%
.f:gf;ta' Cabeien/lGncleding|Set, $ 154,582.06 $ 3,818.62($  (150,763.44) -97.53%
Wholesale Market Service Charge (WMSC) $ 0.0036 68,663 | § 247.19 | § 0.0036 67,921 | $ 24451 § (2.67) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 68,663 | 2060 | $ 0.0003 67,921 | $ 2038 | $ 0.22) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 65,700 | $ 459.90 | $ 0.0070 65,700 | $ 459.90 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 68,663 | $ 7,559.80 | $ 0.1101 67,921 | $ 7,478.06 | § 81.74 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 162,869.55 $ 12,021.48 | $ (150,848.07) -92.62%

13% $ 21,173.04 13% $ 1,562.79 | $ (19,610.25) -92.62%

$

Total Bill on Averaie IESO Wholesale Market Price $ 184,042.59 13,584.27 | $ i170,458.32i -92.62%



Customer Class:
RPP / Non-RPP:

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
Non-RPP (Other) I

Consumption 821,250 |kWh
Demand 2,500 [kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) $) $) $) $ Change % Change

Monthly Service Charge $ 2,537.23 1$ 2,537.23 [ $ 2,537.23 1% 2,537.23 | $ - 0.00%
Distribution Volumetric Rate $ 4.2161 2500| $ 10,540.25 | $ 2.5270 2500| $ 6,317.50 | $ (4,222.75) -40.06%
Fixed Rate Riders $ - 18 - s - 18 - |8 -
Volumetric Rate Riders $ - 2500 $ - $ 0.1562 2500 $ 390.50 | § 390.50
Sub-Total A (excluding pass through $ 13,077.48 $ 9,245.23 | $ (3,832.25) -29.30%
Line Losses on Cost of Power $ - - |8 - |s - - s - |8 -
";(i)(:aelrsDeferralNanance Account Rate s B 25500 | $ R s : 2500 | § R s R
GA Rate Riders 3.6 821,250 | $ 3,022,200.00 | $ 0.0065 821,250 | $ 533813 | $ (3,016,861.88) -99.82%
Low Voltage Service Charge $ 0.7635 2,500 | $ 1,908.75 | $ 0.7635 2,500 | $ 1,908.75 | $ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 18 - $ 0.7900 1$ 079 8% 0.79
::;'IT::" BibisibuticnllinciucesiSrts $  3,037,186.23 $ 16,492.90 [ $  (3,020,693.34) -99.46%
RTSR - Network $ 2.8748 2,500 | $ 7,187.00 | $ 2.4394 2,500 [ $ 6,098.50 | $ (1,088.50) -15.15%
RTSR - Connection and/or Line and o
Transformation Connection $ 2.0036 2,500 | $ 5,009.00 | $ 1.7180 2,500 | $ 4,295.00 | $ (714.00)| -14.25%
.f:gf;ta' Cabeien/lGncleding|Set, $  3,049,382.23 $ 26,886.40 | §  (3,022,495.84) -99.12%
Wholesale Market Service Charge (WMSC) $ 0.0036 | 858288 | 3,089.84 | § 0.0036 849,008 | § 3,056.43 | $ (33.41) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003 858,288 | $ 257.49 | ' 0.0003 849,008 | $ 25470 | § (2.78) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 821,250 | $ 5,748.75 | $ 0.0070 821,250 | $ 5748.75 | $ - 0.00%
Average IESO Wholesale Market Price $ 0.1101 858,288 | $ 94,497.55 | $ 0.1101 849,008 | $ 9347581 | $ 1,021.74 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 3,152,975.85 $ 129,422.09 | $ (3,023,553.77) -95.90%

13% $ 409,886.86 13% $ 16,824.87 | $ (393,061.99) -95.90%
Total Bill on Average IESO Wholesale Market Price $ 3,562,862.72 $ 146,246.96 | $ 3,416,615.76 -95.90%




Customer Class:|GENERAL SERVICE 1,000 TO 4,999 kW SERVICE CLASSIFICATION
RPP / Non-RPP:|Non-RPP (Other) |
Consumption 821,250 |kWh
Demand 3,500 |kW
Current Loss Factor 1.0451
Proposed/Approved Loss Factor| 1.0338
Current OEB-Approved Proposed Impact
Rate Volume Charge Rate Volume Charge
($) ) ) ($) $ Change % Change

Monthly Service Charge $ 2,537.23 11$ 253723 [ $ 2,537.23 1 $ 2,537.23($ - 0.00%
Distribution Volumetric Rate $ 4.2161 3500| $ 14,756.35 | $ 2.5270 3500| $ 8,844.50 | § (5,911.85) -40.06%
Fixed Rate Riders $ - 18 - |s - 18 - |8 -
Volumetric Rate Riders $ - 3500( $ - $ 0.1562 3500| $ 546.70 | $ 546.70
Sub-Total A iexcluding pass through) $ 17,293.58 $ 11,928.43 [ $ (5,365.15) -31.02%
Line Losses on Cost of Power $ - - |8 - s - - % - |8 -
;lijézlrsDeferralNarlance Account Rate s R 3500 | $ _ s _ 3500 | $ _ s ~
GA Rate Riders 3.6 821,250 | $ 3,022,200.00 | $ 0.0065 821,250 | $ 5338.13 | § (3,016,861.88) -99.82%
Low Voltage Service Charge $ 0.7635 3,500 | $ 2,67225|$ 0.7635 3,500 | $ 2,672.25($ - 0.00%
Smart Meter Entity Charge (if applicable) $ - 19 - $ 0.7900 1% 079 % 0.79
.f:gf:;a' B - Distribution (includes Sub- $  3,042,165.83 s 19,939.60 | $  (3,022,226.24) -99.34%
RTSR - Network $ 2.8748 3,500 | § 10,061.80 | $ 2.4394 3,500 [ $ 8,537.90 | § (1,523.90) -15.15%
RTSR - Connection and/or Line and o
Transformation Connection $ 2.0036 3,500 | § 7,012.60 | $ 1.7180 3,500 | $ 6,013.00 | $ (999.60)| -14.25%
::;'IT;"' CEbelRevincltdingSrbg $  3,059,240.23 $ 34,490.50 | $  (3,024,749.74) -98.87%
Wholesale Market Service Charge (WMSC) $ 0.0036 858,288 | $ 3,089.84 | $ 0.0036 849,008 | $ 3,056.43 | § (33.41) -1.08%
Rural and Remote Rate Protection (RRRP) $ 0.0003| 858288 257.49 | § 0.0003 849,008 | § 25470 | (278) -1.08%
Standard Supply Service Charge
Debt Retirement Charge (DRC) $ 0.0070 821,250 | $ 5748.75 | $ 0.0070 821,250 | $ 5748.75 | § - 0.00%
Average IESO Wholesale Market Price $ 0.1101 858,288 | $ 94,497.55 | $ 0.1101 849,008 | $ 93,475.81 | $ 1,021.74 -1.08%
Total Bill on Average IESO Wholesale Market Price $ 3,162,833.85 $ 137,026.19 | $ (3,025,807.67) -95.67%

HST 13% $ 411,168.40 13% $ 17,813.40 | $ (393,355.00) -95.67%

Total Bill on Averaie IESO Wholesale Market Price $ 3,574,002.26 $ 154,839.59 | i3,419,162.67| -95.67%
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ERIE THAME

* About ETPL

» Electricity Bill snapshot

« What are our challenges?
 What are our options?

 Whatis our plan for 2018

* How this impacts you.

» Understanding Electricity Charges.
« Q&A

« Survey
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ERIE THAMES

About ETPL




About Erie Thames

ERIE THAMES

Erie Thames Powerlines Corporation

Your Home Town Utility - A Regulated Electricity Distributor serving
18,500 customers in 14 communities across 4 Counties

352 kms of Distribution Line
Summer Peak Load -94MW

Total ETPL Employees: 47

Copyright © ERTH Corporation 2015. All Rights Reserved. . . .



ERIE THAMES
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About Erie Thames

Erie Thames Powerlines Shareholders

100% Municipally owned by:

e Town of Aylmer

e Municipality of Central Elgin

e Township of East Zorra-Tavistock
e Town of Ingersoll

e Town of Norwich

e Township of Southwest Oxford

e Municipality of West Perth

e Township of Zorra
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About Erie Thames
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ERIE THAMES
( | )
MITCHELL INGERSOLL AYLMER
Service Center Head Office Service Center
50 Arthur Street 143 Bell Street 280 Elm Street
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Introductions

Erie Thames Staff
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ERIE THAMES

POWERLINI

« Scott Brooks, Director of Operations and Risk
» Chuck dedong, Director of Engineering and Innovation
* Josh Smith, Electrical Distribution and Planning Engineer

« Graig Pettit, Director — Director of Regulatory, Finance & Customer
Relations
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Electricity Bill Snapshot

Copyright © ERTH Corporation 2015. All Rights Reserved.



Electricity Bill Snapshot

=)

ERIE THAMES
ETPL - Typical Residential Bill Mock-up for 800 kWh Customer

Billing Summary

Previous Balance XX
Payment Received on XXXXXXXX XX
Balance Forward XX

Your Electricity Charges

On Peak TOU - Summer 200kWh x S 0.180000 $ 36.00
Off Peak TOU - Summer 400kWh x $ 0.087000 S 34.80
Mid Peak TOU - Summer 200kWh x S 0.132000 S 26.40
Delivery S 46.42
Regulatory Charges S 594
H.S.T. S 19.44
Current Charges S 169.00

Copyright © ERTH Corporation 2015. All Rights Reserved. . . .



a ‘ Customer Bill Example

ERIE THAMES

« (C:\Users\gralgp\Desktop\Erie Thames Bill.pdf




Electricity Bill Snapshot

4l

ERIE THAME

POWERLINI

» Electricity Charges are for the cost of the commodity that Erie Thames
pays on behalf of its customers.

« Delivery costs are the costs to transfer electricity from the generator to
our customers homes,

« Distribution costs are the only amounts that Erie Thames keeps In
order to run its entire operation and amounts to $30.84 (18.6% of the
total bill) a month on an average bill.

* |tis these costs that we wish to focus on to get your feedback on how
you would like to see us spend your money.



a ‘ Electricity Bill Snapshot

ERIE THAMES

Allocation of Hydro Bill

HST

Regulatory 13% \
3.2% \

Transmission /k

11.1%

Electricity
54.1%

Distribution /

18.6%

Copyright © ERTH Corporation 2015. All Rights Reserved. . . .



a‘g Electricity Bill Snapshot 2012

ERIE THAMES

Allocation of Hydro Bill in 2012
HST

13% \

Regulatory
12.7% \ Electricity
42.9%

Transmission
7.5%

Distribution
24.4%

Copyright © ERTH Corporation 2015. All Rights Reserved. . . .
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ERIE THAME

5 Year Bill Change

2012 2017 Change Growth

Electricity S 46.82 S 97.20 $50.38 108%
Distribution S 29.46 $ 30.84 $ 1.38 5%
Transmission S 9.87 S 15.58 S 5.71 58%
Regulatory S 12.60 S 5.94 -S 6.66 -53%
HST S 12.84 S 19.44 S 6.60 51%
$111.59 $169.00 $57.41 51%

Copyright © ERTH Corpor:

ation 2015. All Rights Reserved.
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What are our challenges?

Copyright © ERTH Corporation 2015. All Rights Reserved.
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ERIE THAMES

ETPL Challenges

POWERLINI

« Aging Assets — 8000 wood poles, average age 31 years — life
expectancy only 50 years. Over 1700 wood poles 50 years and older.

Customer Expectations — lower rates, more services, fewer outages.

Regulator Expectations — lower rates, better value, more customer
engagement, more information to customers.



7 % Aging Assets

ERIE THAMES
Major Asset Replacement - Yearly Expenditure
Requirements
mmmm Poles s Pole mount TX s 1 Ph Padmount TX I 3PH Padmount TX
s 3 PH UG Cable mmss 1PH UG Cables == AVERAGE
$4,500,000
$4,000,000
$3,500,000 -
$3,000,000 — ! | - —I—
$2,500,000 ! ! I - I i
$2,000,000 i I - : I
$1,500,000 e l--1- -l— —p-1- I—
$1,000,000 ———————————I——————— ————————— —
$500,000 ——-—————-——I————————‘ ——————— |——'
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Copyright © ERTH Corporation 2015. All Rights Reserved.
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Wood Pole Aging

Pole Age Distribution - WOOD
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2 Poles > 50 Years Mitchell
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Poles > 50 Years Aylmer
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2 Poles > 50 Years Ingersoll
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a ‘ Aging Assets Transformer
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Regulatory Expectations — Lower Rates
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2015 Efficiency Assessment

4 .
Erie Thames Powerlines /
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Efficiency Assessment
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d ‘ﬁ Regulatory Expectations — Lower Rates
ERIE THAMI;%
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What are our options

and plans for 2018 to 20227




Options — Aging Assets

* Run to Failure — replace assets only when they fail — often results in a
power outage and safety concerns

4l

ERIE THAMES

POWERLINI

» Replace on Prioritized Basis — inspect and test assets, then replace those
that are at greatest risk of failure

» Replace by Section — replace all assets in a specified area to minimize
cost and impact to customers

* Asset Management Planning — combination of prioritized spend and
section based spend, most cost effective way to refurbish distribution
system
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Current Outage Stats
ERIE THAMI?
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a ‘ Tree Trimming a big factor in Reducing Outages

ERIE THAMES
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Options — Lower Rates

Provide Minimal Services — limit customer service to only what is
required

Grow the customer base or Collaborate with other utilities

Outsource — competitive bids for tasks like customer service call centre



ETPL — Plan for 2018

4l
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« Capital — Replace 136 wood poles, replace 64 transformers, replace
2,011m of cables — on priority basis considering risk of failure and
impact to customers. Total Cost $3.2M — similar to 2017, less than
2016. Minimize cost and risk of outages is the focus of the plan.

* Operating, Maintaining, Administration minimal change from 2015,
2016 and 2017 less than 2% increases annually.
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How this impacts you




Customer Impact

4l
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POWERLINI

« Based on preliminary estimates, the distribution rate for a typical
residential customer in 2018 is expected to increase by $0.31 or 1%.

« System Reliability — continue to maintain current reliability levels.

« Customer Service — similar to previous years, some enhancements to
customer communications (website, Twitter, customer meetings)
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Questions
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Understanding Your Electricity Bill




a ‘ Customer Bill Example

ERIE THAMES

« (C:\Users\gralgp\Desktop\Erie Thames Bill.pdf




ERIE THAMES

Understanding your electricity billl

ETPL - Typical Residential Bill Mock-up for 800 kWh Customer

Billing Summary

Previous Balance XX
Payment Received on XXXXXXXX XX
Balance Forward XX
Your Electricity Charges
On Peak TOU - Summer 200kWh x $ 0.180000 $ 36.00
Off Peak TOU - Summer 400kWh x S 0.087000 S 34.80
Mid Peak TOU - Summer 200kWh x S 0.132000 S 26.40
Delivery S 46.42
Regulatory Charges S 594
H.S.T. S 19.44
Current Charges $ 169.00

Copyright © ERTH Corporation 2015. All Rights Reserved.



Electricity Charges
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« This portion of the bill is for the electricity you used — in this example, a
total of 800 kWh of electricity was used during the billing period.

« This portion of the bill is collected by your local utility and transferred to

the Independent Electricity System Operator (IESO) who in turn, pays
the various Generators of electricity.

« These rates are set by the Ontario Energy Board and adjusted on May

1 and November 1 each year. Your local utility does not retain any
of this money.
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Electricity Charges

POWERLINI

The commodity costs we pay are based on set pricing by the IESO and
are set to peaks ON OFF and MID

« Currently the pricing is
— 8.7 cents per kWh off-peak
— 13.2 cents per kWh mid-peak
— 18.0 cents per kWh on-peak

Copyright © ERTH Corporation 2015. All Rights Reserved.



Understanding Global Adjustment

ERIE THAME

« Embedded in the ON OFF and MID peak charges is the cost for the
commodity and the Global Adjustment amount that is required to cover
the cost of generation in the provinces current supply mix

* Global adjustment can be broken down into 3 categories
— Current generation facilities with guaranteed contracts (Bruce)
— OPG Hydro and Nuclear baseload generating stations

— Renewable, Gas Generation, Biofuel and Nuclear refurbishment
projects



Understanding Global Adjustment

ERIE THAME

* In 2016 the average cost of Global Adjustment was approximately
$0.103 per kWh which can be broken down as follows and details can
be seen on the following slide:

— Existing generation facility contracts: $0.007 per kWh
— OPG Hydroelectric and Nuclear baseload: $0.029 per kWh
— Renewable, Gas, Bio and Refurbishment: $0.066 per k\Wh
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Understanding Global Adjustment

2016 Jm | Fb | Mar | Apr | May | Jun | i | Aug | Sept | Ot | Nov | Dec | Average | Avg/kWh
GAOEFC-NUG(MS] 1§ 742015 7330(5 7650($ 61.20[S 5410]5 46.50{ S 40.00(§ 38.90( S 99.30( § 11970| § 116.1015 42.00]§ 7015(§ 0,007
GA-0PG M9) $ 327901 5 339.60{ § 378.00| § 335.10| $ 301.80| $261.40| $268.40 | $204.40| S273.70| S 305.60| § 261.60{ 5258.70| § 293.02|S  0.09
GA-OPA (M9) $ 668.50( § 650.80( 5 665.60| S 694.40| S T04.90| 5687401 §673.40| $635.30| S59470| S 637.00| § 698.40( 566480 | § 66460 | S 0.066
Total GA (M9) §1,070.60] 51,083.70 | $1,120.10 $1,000.70| $1,060.80] $995.30( $98L.80 | $878.60| $967.70 | $1,062.30| $2,076.10| $965.50| 81,0277 [ § 0,103

2015 ln | Feb | Mar | Apr | May | Jun | Wl | Aug | Sept | Oct | Nov | Dec | Average | Avg/kWh
GA-OEFC-NUG(MS] | 6410]5 5060(5 6640(S 56.20[S 55.50] 9 57.20{§ 47.40( S 73,00 S 45508 6250|S 627015 8260/ 5 60.28(S  0.006
GA-0PG (M9) S 141008 205005 21050| § 262.20| $ 279.50| §25040| §224.10{ $227.60 | S118.70 | $ 1501701 § 32890{ §31L.70| § 214,08 | S 0.001
GA-OPA (MY) $389.90( § 37860( 5 429.90| § 610.20| S 604.10| 5635.50| $632.90 | S578.60 | $549.20 | $ 528401 § 727.70{ 5605.30| § 555.86 | S 0.056
Total GA (M9) $ 628.10| § 458.70| § 706.80 | § 928,60 | $ 939.10| 943,10 | §904.10 | $879.20( $713.40 | § 742,60 $1,119.30( $999.60| § 83022 | §  0.083
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Regulatory Charges
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ETPL - Typical Residential Bill Mock-up for 800 kWh Customer

Billing Summary

Previous Balance XX
Payment Received on XXXXXXXX XX
Balance Forward XX

Your Electricity Charges

On Peak TOU - Summer 200kWh x $ 0.180000 $ 36.00
Off Peak TOU - Summer 400kWh x $ 0.087000 S 34.80
Mid Peak TOU - Summer 200kWh x $ 0.132000 S 26.40
Delivery S 46.42
Regulatory Charges S 594
H.S.T. S 19.44
Current Charges $ 169.00

Copyright © ERTH Corporation 2015. All Rights Reserved. . . .



Regulatory Charges

ERIE THAME
« This portion of the bill is for costs associated with operating the
electrical grid, including:
— wholesale electricity market (buying/selling generation)
— Rural and Remote Rate Protection
— Ontario Electricity Support Program

« This portion of the bill is collected by your local utility and transferred to
the Independent Electricity System Operator (IESO).

« These rates are set by the Ontario Energy Board and adjusted each
year. Your local utility does not retain any of this money.



Delivery Charges
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ETPL - Typical Residential Bill Mock-up for 800 kWh Customer

Billing Summary

Previous Balance XX
Payment Received on XXXXXXXX XX
Balance Forward XX

Your Electricity Charges

On Peak TOU - Summer 200kWh x S 0.180000 S 36.00
Off Peak TOU - Summer 400kWh x S 0.087000 S 34.80
Mid Peak TOU - Summer 200kWh x S 0.132000 S 26.40
Delivery S 46.42
Regulatory Charges S 594
H.S.T. S 19.44
Current Charges $ 169.00
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a‘ Delivery Charges

ERIE THAMES

« This portion of the bill is for costs associated with delivering the
Electricity from the Generators to you:

— $11.04 or 24% of this charge is for the Transmission System
— $4.54 or 10% for provincial regulatory costs
— $30.84 or 66% for the Distribution System.

« This portion of the bill is collected by your local utility and amount for
the Transmission System is sent to the Transmitter — Hydro One.

« These rates are set by the Ontario Energy Board and adjusted each

year. Your local utility retains only a portion ($30.84 or 18.6% of
the total bill) of this money.
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« The $30.84 (18.6%) of your monthly bill is used by your local utility to
cover all the costs associated with delivering the electricity to you:

— Operation and Maintenance of the Distribution System

— Provide Customer Service (billing and call centre)

— Replace assets at end of life due to safety and reliability issues
— Invest in technology to automate the system



a‘é Allocation of Distribution Charges

ERIE THAMES

Allocation of Distribution Charge $30.84 per Month

$3.55

$17.50

Copyright © ERTH Corporation 2015. All Rights Reserved.

m Operating, Maintaining, Customer
Service

m Capital - New and Replacements

m Taxes

M Interest on Debt

m Regulated Return
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Residential Distribution Rate Comparison
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Questions
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« Was this presentation helpful? (yes, no, unsure)

POWERLINI

Should ETPL spend more, or less, or as planned for replacing assets?

« Should ETPL spend more, or less, or as planned for Customer
Service?

* |f you think ETPL should spend less, what areas should spending be
reduced?

Copyright © ERTH Corporation 2015. All Rights Reserved.
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1-Q Customer Survey Results



2017 Q1 Community Information Meetings
Survey Results

L:\ETPL-Regulatory\2018 COS Rate App\Exhibit 2\|2017 Q1 Community
Information Meeting Survey Results.xlsx]Sheet1

Spend Spend | Spend as
Question Yes No Unsure | More Less Planned Comment
1 |Was this presentation Helpful? 32 2 Clarrifed some issues
| supposed it covered general info re - the company.
Questions answered easily & in understandable wording.
Pleasant speaker-prepared well, do not believe we can
reduce our electrical costs unless long term contracts for
wind & solar are eliminated
Should ETPL spend more, or less, or as planned for replacing
2 |assets? 1 1 33 pleased with fact you are planning ahead
spend as planned or less
perhaps forgo 1% reduction and take care of more poles
Should ETPL spend more, or less, or as planned for Customer
3 |Service? 3 1 30 depends what service is required

meetings like tonight are helpful

spend as planned or less

If you think ETPL should spend less, in what areas should
4 |spending be reduced?

Good presentation but some of the issues ( Wym, etc,
should be discussed. Incorrect information is being
talked around.

stay on tract

sounds like you do a great job on our behalf

Pricing can't be controlled with high priced contracts for
wind & solar energy. They are not affordable-for
ordinary people-not sustainable over time and definitely
not attractive to businesses & landlords.




/N
, = Customer
= Survey
ERIE THAMES

Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@ vYes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

@ Spend More
O Spend Less

O Spend as Planned

4. |f you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

Your Home Town Utility |} BE
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments: %/ “ Pt A i )

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More

O Spend Less

@/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

@/S{end as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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ERIE THAMES

Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.
o
\\ Yes

O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

\9 Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

\Q Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

if your wniild li%a #n ha ~antantad by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name Phone Number:

Address: Email Address:
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ERIE THAMES

Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less
/

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:
; ¥

Name:_, : Phone Number:
+ -9

Address: Email Address:

A\ Vs i s ] Ax PRSP
Your Home Town Utitity [l 12 I I
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

m
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I
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1.  Was this presentation helpful? Please select one.

O Yes
O No
@ Unsure

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O pend Less
Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you \A@ld like to be contacted by Erie Thames Powerlines to discuss apy issues please provide your contact information:
) Xy oy lgh‘w/ w«ﬁuuw l
|

Name: Pione Number:

Address: Email Address:

Your Home Town Utility . . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

®/ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

@ Spend More

O Spend Less

(O spend as Planned

4. 1f you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Pleases . M [b‘-&%
\ )
O Yes

O No
O Unsure

Comments:

m
=
m
-]
&=
>
=
m
o

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More

O Spend Less

@ Spend as Planned ¥/ /Zédd)‘-

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More

O Spend Less

@ Spend as Planned ) ,/Zﬂw

4. If you think Erie Thames':\ Powerlineslshuld spend less, in what areas should spefrding be reduced?
. i

I
2L 2 = : / / i / b2 :
TADLNG AN (VLA /| fptdd)) udl?) 2/ /

¢/ / 77 J

DAL A1) HaY% (N PTA . /[ 14 L [ ] B 40/ Y

&9
7 o1 0 gy R
. , Ioaalys - .
// / / 7, & ﬂf[ { 7 ‘#/)J!! ¢/ '_/!) '/’1 it A /4 /)
If youswpuld like ’(Thames Powerlinesfo scuss any issues please provide your contact information:
Name: Phone Number: 4)2 Z M

Address:

. bd g SR 7 faids
Your Home Town Utility
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

®/ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More

@ Spend Less

(O spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you wouid like to be contacted by Erie Thames Powerlines to discuss any issues nlease nravida uniir fantact information:

Na Phone Number:_.

Address ' Email Address:

Y rp bedmrmne Toarm [ 04 ,
ioUr HMome iown Ut } 4
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Sbend Less

@/ Spend as Planned

4.  If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

Ve R i v § G274
Your Mome Town Utility . . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@ Yes
O o
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
@ Spend More M"Q’*{‘W MM o v dutlipy Aads Mww&bv&@ Mg Nﬁw
O Spend Less

O Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

(¥) Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powertlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

d Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More &W Mr’Q\.a)(“ﬂ-UVleM W

O Spend Less =

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

@%ML.AJLALMJ&M M?éfmw}m»

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

» ' | - . i 0a
Your Home Town U:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.
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1. Wa;'this presentation helpful? Please select one.
®/ Yes
O No
O Unsure
Comments: j’f\.’QOV\ }’KO(+ |V e &N
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2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More

O Spend Less

@/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

pend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

®/ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More

O Spend Less

®/Spend as Planned

4. I1f you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

®/ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

®/ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

T T S S T
Your Home Town Utility . | . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

\Q Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

\(D Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas shouid spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name:_ . Phone Number:

Address. a2 Email Address:

YV g poe bd - N P P
Your Home fown Utility
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Yes

O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as pianned for replacing assets?
O Spend More
O Spend Less
Spend as Planned

(easat S S sy v gubioy Ao

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More

®/ Spend Less

O Spend as Planned

7 Z C
4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

Sy g Iracy

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

.

Name:_ Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.
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1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More

@< Spend Less
Q/épend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More

O Spend Less

ngend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

NO

If you wnuilA liva in ha ~antactad hy Erie Thames Powerlines to discuss any issues please provide your contact information:

Name Phone Number:

Address: Email Address:

Your Home Town Utility . . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to

assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

O Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More

O Spend Less
@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

N o

If you would like to be contacted by Erie Thames Powerlines to discuss anv isenas niaaca nravida unie nantact information:

Name:, _ Phone Number:

Address: o Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@l Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

® Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

® Spend as Planned

4. i you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Your Home Town Utility ||} B i
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Wag this presentation helpful? Please select one.

Yes

O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More

O Spend Less

®/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like ta be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

O Yes
O No
®/Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

®/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More

O Spend Less

@/Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

Yo g J o Tevwarey § ¥5ii94
Your Home Town Utility [} . .



Customer
Survey

POWERLINES

7]

ERIE THAMES

Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

@ Spend More
O Spend Less

(O spend as Planned

4. f you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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ERIE THAMES

Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. It you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

o d Tearerss § 145054
Your Home Town Utility . . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@/Y/es
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
G-’S{end Less

O Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.
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1.  Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

o Ed y AP 7 Jalita.,
195 B gy oraery | J4idieqs
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@f Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

®/ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

L . 1 o 3ize
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.
@’ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More

O Spend Less

@/Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

@’ Spend as Planned

4.  If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

Your Home Town Utility . . .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.
®_ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@- Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

® Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

(O spend More

O Spend Less

'@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

® Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: ] Phone Number:

Address: Email Address:

YVegor Edeeree Trwas IR I
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.
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1. Was this presentation helpful? Please select one.

Q) Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@ Spend as Planned

8. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

g Spend as Planned

4. It you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name:

Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1.  Was this presentation helpful? Please select one.

@’ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

g Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O Spend Less

g Spend as Planned

4. |f you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:

3 14 oy 3 F X L
Your Home Town Utility - - .
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

© Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

® Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. It you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provide your contact information:

Name: Phone Number:

Address: Email Address:
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

& Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?

O Spend More
O Spend Less

@\ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?

O Spend More
O spend Less

Q Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you would like to be contacted by Erie Thames Powerlines to discuss any issues please provid =+ contact information:
Namk Phone Numbel .
Addreso Email Address.
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Thank you for attending our presentation this evening. Erie Thames Powerlines would like your feedback to
assist us in the future planning of your Utility.

1. Was this presentation helpful? Please select one.

@ Yes
O No
O Unsure

Comments:

2. Should Erie Thames Powerlines spend more, or less, or as planned for replacing assets?
O Spend More
O Spend Less

@ Spend as Planned

3. Should Erie Thames Powerlines spend more, or less, or as planned for Customer Service?
O Spend More
O Spend Less

@ Spend as Planned

4. If you think Erie Thames Powerlines should spend less, in what areas should spending be reduced?

If you wouild lika tn ha anntacted by Erie Thames Powerlines to discuss anv issues nlease nravide vour contact information:

Name: ) L Phone Number:

Address:___ Email Address:
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1-R Norwich BIA Presentation



Norwich #!

Business Improvement Area

Norwich BIA presentation May 5™, 2015

Purpose: Community Engagement, awareness of ETPL, Presentation by ETPL staff to discuss
recent reliability concerns affecting the town of Norwich and specifically the business

community.

ETPL Representatives present: Chris White (President), Chuck deJong (Manager of
Engineering), Scott Brooks (Manager of Operations), and Graig Pettit (Manager of Finance and
Regulatory Affairs).

Customer/Community Representatives present:

Summary of interaction and needs addressed: ETPL staff detailed for the community members
present the nature of the connection of the Town to the local grid. Specifically the distance
Norwich is from the Tillsonburg transmission station (in excess of 20 kilometers) results in an
increase in potential issues impacting the supply of the town and the requirement of a
regulating station in order to correct voltage issues and circumstances that can cause
unexpected issues with supply.

In the past 7 months Norwich has experienced 5 major outages impacting most of the town
that have lasted in excess of 10 minutes and 3 of which were more than two hours. ETPL
detailed the nature of each outage and explained to those present that the loss of supply
outages were not related to one another and that as a result no single change to the
configuration of the supply would have alleviated all of the outages. It is significant to note that
in 2011 the Town also experienced an increase in significant outage events from loss of supply
and ETPL staff worked with Hydro One staff to identify and correct a common issue at that time
that resulted in improved reliability in 2012 and 2013.

Business and community leaders expressed a primary concern around reliability and power
guality. How is Erie Thames mitigating their risks, the need for capital investment to strengthen


dtaylor
Highlight
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the system, as well as options for new supply to the area to limit the exposure. Options for a
second 27.6kv supply circuit for the town was one desired outcome another option was
discussed around the feasibility to have a Transmission Station closer to the urban center to
reduce the 20 km of circuit line exposure.

ETPL went on to detail what it does within its own distribution system planning to ensure that
ETPL owned assets are not contributing further to these types of outages specifically, pole
testing every 3 years, tree trimming on a three year cycle, infrared inspections every two year
and loadbreak switch maintenance every 2 years. With regards to being downstream from its
host distributor ETPL explained to those present the progress being made with regards to
regional planning and noted that the region has been noted as an area of concern that should
be addressed. It was also explained that the solution to the long radial feed is not imminent
and that currently the only recourse ETPL staff has to minimize loss of supply is to patrol the
feed and work with Hydro One to alleviate any serious risks that are observed.

Lastly ETPL staff to the opportunity to discuss with those present to makeup of their hydro
rates and their bills to educate the customer on how their bill is calculated and to answer any
guestions they may have regarding its composition. This spurred discussion around controlling
energy costs and ETPL staff responded with information regarding the Conservation First
framework and provided information on how businesses can leverage the programs available to
reduce their usage and in turn their bill and how savings could potentially lead to reduced
constraints on the Tillsonburg TS which could lead to less reliability issues for the Town in the
future.

Those present were receptive to the idea of conservation and the BIA will look to leverage
ETPL's CDM department in the future to get as much Conservation savings in the town as
possible in the future. While those present understood the issues of supply after the
presentation there was a definite message that it was their expectation that ETPL would do
everything in its power to work to find a resolution to these issues going forward. ETPL staff
will continue to push the issue as part of its regional planning and will factor any required
changes to its own asset base into its distribution system plan.
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