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December 4, 2017

VIA RESS, EMAIL AND COURIER

Ontario Energy Board
2300 Yonge Street
27th Floor
Toronto, Ontario
M4P lE4 ~~

Attention: Kirsten Walli,
Board Secretary

Dear Ms. Walli:

Re: IESO, SME Application for SMC 2018-2022
Board File No. EB-2017-0290

Fogler, Rubinoff LLP
L~t.~,r~yers

77 Kind Street West
Suite :3G00, P~? Bc~x 95

TD C entry North Tower
To1•onto, C`~I'~! MSK I C:$

t: 4 ~ 6.864.97 0 I f: mòt 16.94 I ,~~3 ~7~.
fagleir.axr~

Reply To: Thomas Brett
Direct Dial: 416.941.8861
E-mail: tbrett@foglers.com
Our File No. 175291

Pursuant to Procedural Order No. 1, please find attached BOMA's Interrogatories.

Yours truly,

FOGLER, RUBINOFF LLP

~ ~~ ~'
r,~ ~ ,~?~

Thomas Brett
TB/dd
cc: All Parties (via email)
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I30MA Interrogatories EI3-2017-0290

i~~a~~ 1: ~a ~ ~ I ~~'s ~S~~ €~s~;+ X 17 <l ~liir~~a ~°~~~~raue ~°~q ~~°~~x~~ ~ ~°~a~• ~~~~ <~~a~ ~~~~w~ , ~~~

~c~ I3~~~~ ~r 3~, X422 ~~~c~c1 a q~~~r~ ~~iat~`~

I3C)1~1t~ I~~te;rr«~atories Relai:ec~ is Issue 1.

1. Reference: EB-2017-0290, Exhibit A, Tab i, Schedule 1, Page 3 of 5

Ilse ~~et~sc~n.s affGetc~c~ l7y this a~~Xic;~xlian czre u1l T DC`s lice~7,.scc:l ~y t17e I3nuy~r~' crjacl

their r•e.s,~eel~ive ~i~sir~e~tial unc~~,>~rzer~crl ser°vied ~~~SOk~r~T~c~zrs~tc7rrze~°.s.

Interrogatory: When and how will the SME engage the residential and general service <SOkW

customers?

2. Reference: EI3-2017-0290, Exhibit B, Tab 1, Schedule 1, Page 1 of 8

The l~c3txzl ~~cvenue r~c~quir~emenl~ i~f the ~S'NfT inel~atsive Erf ̀finc~nein~,r c~1,s~,s~.fc~r t~1i~~ ~c~r•i~~d

.fi~«rn .Icrr~t~cr~y 1, 2018 l~a l~ec~e~~rt~ie~° 3.1, ?C122 i.~s ,5'1 ib'.1 t~~illi«~z. 'The ~~~•v~~~.~ec~

t~eve~~z~c~ l~ei~ur~~crr7~e~~rl inclzrc~es cn,st,s ,fog c>pel•cxlin~x the' .~'VIL?t1~11I~; cx ncce,ss•uFy

l~~x~-c~i~%cr~~e an~'sc}ft~~c~r~c> >~c~fi~c~.sh (E~~e~~ry II' ~.X) tl~cct ~a}r'l! lie c~ort~pletccl ley ~lt~~ er~zr~

t~f'?019; ~~c~~ciymerat gf'thc~ rc~a~~ctif~in~ ~`ihC inc°Iz.~dzn~r uss~o~:ictr~ec~, finc~tzcing c~«s~~s; cxnd

~~~~eli~nzazaty pr~cn~i.si~~rts.fo~~ ir~2~le~~~e~tin~r this^d paNiy crccc>ss try 1~~1c~ .~i11?,,~~'R dexter cts

pe~~ the 2OIfi C)EI~' C1~°dens t~~a tlae ~5'~L~E (EZ~-?t)l~i-t)~c~4).

Interrogatory: Please provide the cost benefit analyses of all the options considered for the

implementation of third party access to the MDM/R data. Please provide the work plan and the

reasons for the selected option. It is expected that the work plan would include key milestones,

t11e allocation of responsibilities and the expected results to be achieved by the end of each year in

the five-year plan.

3. Reference: EB-2016-0290, Exhibit 8-4-1. Attachment 1, Smart Metering entity (SME),
MDM/R Report, 2"a Quarter 2017. Page 4 of 10

In the ,sec«~~d ~~z~a~ter ~f 20I?, the .r'1~9L)~t~L%1~ mccs o~~er~atinn~lly st~~lil~ b~; exce~~l~sz

~ser~~>ice l~ve~l,s _~«r ~9. I9% oJ'r~zeCer° r•ecicz',s, 10(1"/o af'1~il~r7g quc~ntity> rec~~re.sls~, crrai,~

I t1Q% of mc~ster~ i~c~i~ci i~pr~ates.

~ c~~ 6



BOMA Interrogatories ~I3-2017-0290

Interrogatory: Given these high-performance levels why is a hardware and software refresh

(Energy IP 8.X) necessary? Given that this was delayed from the original timing for the refresh,

what reduction in performance levels resulted from previous levels.

4. Reference: EB-2017-0290, Exhibit B-1-1, Attachment 2, Page 3 of 10

;1~11~1t~1/R (;'han~,re~s c7nd .Initz~tive.5 ~~~c~r~e :~1. ~_~1,~1: fir tae }%eaj~ 11,~hich i.s ,~a. ?1~1~1~I~ l«~vc~~

thcrrz ~lczranect': 7h~ ~~,1)tt~~IZ 7. i t-~~~~rccde inclz~c~i»~,r cz'c~~~l~~~%r~aer~t, testi~~ arac~

r•esot~r°c~e,s ~~~as able to c~~~lzver u .succ;Gs.~~ful i~r~t~le~~zentUlion ~zh~rzc~ c~f~schec~zile. Ire

rti,~~itivr~, c-:ff«r•ts cle~icatecr'tr~ ~rzeelr.n~ llie r~ecj7,rir~ernt~r~ts of tlae OT.I3 ~,~~cler° (l f3-201

f)Z97), ,speczficcrlCy ~hG cf~llecf~iol~ «f~ t1~e crc~rlitionul it2fot°»~crlic~r~ fr~t~J~~ t/ae L-L1Gs~

fl~o,stul cages, c~isl~l~il~ut~~r• rand cc~rr~rraot~ily r~~xt~c c°Xixss~,s ur~t~ tic°cupc~~2t c~lzrxn~;~c ct'ut~~)

c~c~fey~y°E~d the ,stari~ of ~77f~j~ar techr~ic:crl ~~r~~j~cts such us thc~ n~Z).tl~l/R 8.x u~?~Yi~ur~e~

.Sl~"C7~f'<4,'y. 1` 154, T?O 51.~;122f7CUYt~ LffC)7"! 14; U.5 C7~7~~ZXL'U' LO t~iE x'07"C1YtlC1 ~~)~Gf'}"O 112/f'~;I.lZlll}7?

czs t~icT ~~~cljecl ,stuNl c~alc u~as tr2c~ved r~ac~t I.~J 2f177.

Interrogatory: Clearly financial resources were not limited, so what was the reason for the

deferral of projects not associated with collecting additional information from the LDCs? I)id the

SME consider additional projects to enhance the value of the smart metering infrastructure? As

smart metering is about so much more than the meter itself and the use of data for billing, what

other initiatives were considered? Does the SME have an inventory of how the I,DCs are using

smart metering beyond billing?

5. Reference: EB-2017-0290, Exhibit C, Tab 1, Schedule 1, Page 1 of 8

TIII7ZD P~11i.7'YAC:"(::'ESSI~~~~IPLE~~EI~'T~1TIC):~V'.S~T~ATUS~1N1~ N~,~T,S'7-L'I'S

Interrogatory: How does this initiative relate to the Green Button Initiative, the public sector

energy and water O Reg 397/11 and the more recent regulation for all privately owned buildings

over 50,000 square feet.



BOMA Interrogatories ~I3-201.7-0290

6. Reference: EB-201.5-0297, Report on the Application for renewal of the Smart Metering

Entity License and the extension of agreements between the Smart Metering Entity and

Electricity Distributors, page 3. (Board Comment)

Iiznovutif~n is ubot,ci ct°eat~zn~~ new val~uc~. 7~7~e S~~IL', thr^ou~~h z~.s ~~r^«~visiF~n of d~elic~l~le

~r~ovincicxl e~re~°dry cc»rsul~~piir~n c~rrtzz ,f~^~3n~ ~~vef• ~ ~nzllion parc~te~,s, t-vcts~ in j~c~t°t

c~stctl~lis~laed t~c~ pt•c7vi~le crn o~~~~t1~~t~unit~~,for p~ovincitxl el~~ctr°icit)~ tx~Ye~~ei~s, r~a~irficl~,rc~l

local c~i,slr~il~~rtivrz Lai~fi~a~cratiies, a~tc~ l~ha~c~ ~crrties ~seekir~~; to cr~~,r~~e ~zc~vv v~rlue try

1~enefiZ ct~n.4un7ct~:~~, C)ntcrl•i~~'s ~tc~ucl .si~cr~~l vr~ ,sr~7czrl~ ~~~et~c~~,s~ i~5~ ins o~p~li^I7rnity lhi~1~

could be lev~~a~,rec~ r~c3 eyihunc~~ i~nr~vcr,tion. The o~~~~n~~tur7il~.~ ~~azr,sl~ lie ~rur~suec~ in~ u

ii~Taeli~r ~~~~cr}~. :Tlae C)~~'t3 is r3f'l~x~ie ~~~ic~~ t12at c°lo,s~ei° r~~~rcrlc~t~cary .scy~z~tiny ~s r~~ec~2.rirec~ ~~3

er2sz,~1°e tl~crt tl~c .5"i1~f~~" r~~o~>>e i-i~ith incl-erxsec~ s~~eea' ~c~ erzhar~cc~ tie ~vcrizr~e ~3f ~t1~c ~9C..>1~1iK

c~'r~tcz.

Interrogatory: What additional strategic initiatives has the SM~ considered beyond Third Party

Access to realize this vision? If not, why not?

7. Reference: Ontario's Long-Term Energy Plan, page 64

;~"nos% i.s t1~~ t~irate t« 1~z,~zld c~r~ ~37,rr ir~v~,stti~tents zr~ ,snzcrr~~~ ta7e~e~~s~ urzc~ the sr~~ctr°t ~~rrc~.

study hy~ are c~.x,~ert third ~~c~r°~y in 2OIS .fnunc~ tlzrat (~~r~tc~r•zo's cc~nszr~nes~,~ rzr~d

l~ztsine.ss~c~.s stcarac~ to ~Yr~r~ 4~~~3 17illior~ tz ecoran~n e, e~r7vi~orzrraer~ztal cznc~ r~c~liubility~

henef~~~s if'~he ~~Yri~ is ri~~~c~c~r~r~ized aver^ t7ae eornirz~r c~ec~uc~e,s. .~ r~~oc~'e~r~ nr° cl ~~1>o~.rlcl

I~c~ ~rzc~r~e r~~sxCierat tc~ ihc~ c~f~ects «f ~ clin~ati chtr~x~re crud zrtiliWe llie ~•c~ctl-tin~G~ c~atcr

~r~edecl to r~e.s~~anf~cz'to ~~i t~laler~r~as ~»~ c~ct~df ~~ss t~~aen~~ hcfr~r~•c~ tl~eY 7~cx~?~~er~. .~~~3ti~%evc~~, tlzcrt

scrr~re study,foza~~c~ there ~~er~e sc~vc~~c~l hc~r°i~ic~~.s to rrrt~~err~aizzl~a~ ~~h~ hrirt',fz~~~t~7aes~ z~

C7ntat~io. I,.I~t"s,,fot• exc~m~lc, czr~c~ chc~llen~c~d ~t> diffirs~ l~c~refits. :Ihis r,s U~het~ tl~cv

~~~'Cd1° ~~~dG' GC1.S/'S` C)f 1'G'C;~2~lC)~t1~,'lf'A4' ,51.fG~2 CLS C?YlE?~`~,Y~~ ,5~07^CG~,'~', ~)Ltt C~'O i`ZOf ,4,'8t t~lE? ~~(?i~GfXI~S`,

~wlzich c~c~~a accrue try cars~tc~rY~ers vtfier~~~~r~ties~ irz the electric ty.~~ctr~r. Yl'ittzvt~~ clecar~

rules fctr° adclr~~s.sif~~ dif/i~se 17erzefil~,5, I;I~C:~s~ c~r,e le,ss~ rr~c~ti~~«t~~c~ t~~ ex~~lo~e sc~Czilzon~s

t~d~aat r7zuy> bc~ more cos~l--e~fE~etz~~e ar~d~~°o~vic~e ~~•ec~ter~ 1~~r~aefits l~c~ 1h~e gr~id. Jr~i~cir~ire ,s

c~on7~nzittecl to r•~r~zovirzg i~17e,se l~ccr~r~ier~s ,sc~ tlicrt a~tiCiti~s~ cc~n ~~t~aake t~Ize ~°inlzt

ica~ve,rt~n~ents.

Interrogatory: It has almost been a decade since the SME was established. What are the reasons

that the SME has apparently not perceived itself as a catalyst for this vision?

8. Reference: EI3-2017-0290, Exhibit B Tab 1, Schedule L Page 4 of 8

C̀ a~rz~e~2,stttrctr~ crr~ct .lieraefit~~~: 'Chi x5't1~21a c~urr~clnlly Gras 1 ~ ~f,:('ZY;s rzricl is ~~~~o~3c,.s~in,~; to

ctc~d urn io /hr^ee I{"l"~ ;s~ ~~Y~er~ the huclgc~tir~g ~ler~inc~ ~vlth alze / C',Cs crc~~le~.~ to ~~aeh of

~ ~4tai



SOMA Interrogatories ~8-201.7-0290

2O.18, 2O.1.9 and 2012O, cis n~~ec~'ed. l~hc~ incr~c~mentcal F"1~'s ~+>i111~~c~1~~ ~s~z~~~~~~~r~l~ tlii~d-

par~t,~~ uec°ens cxnr~ otlzc~t• chc~~r~rc~ in t~~c~tcves crs later c~e,sc~~ibcd.

Interrogatory: What decision criteria will be used to determine "as needed"? 1'he average

compensation and benefits cost per FTE almost $200,000. What is the highest cost and what is

the lowest cost?

9. Reference: EB-2017-0290, Exhibit B, Tab 1, Schedule 1, Page 4 of 8

The pr~gfessionuC ~~n~ con,sraltzng c~~sts ir~cC~ue~e all e~te~~nczlC,~~ c~«nC~°crc£~e~ r~e.s~nt.tr~e:cs°

ire szG~~pc~~ t ~~f the .r~l~~'~ up~>>~atzo~s. TF~~si co,sls~ rrzc~Czrc~~; ~~r~o~~i.srti~~l2~~. ft~r~ 1~12t~ cc~r~E~

~~~~~r^a~~irz~7.1t~ID1~~I~R s~ef•~~r-ct~.~~ ~~r^ovz~dec~ Icy t/~E~ ~);S'7~; r~t~~aer ~~~fZ7~~UR c°Gr~crvt,~~e init~~alr~~~cs;

the unnuraC C ~Sf~E 3~1 ~i crurli! crnr~ r~t~tc~r^ aur~it.s~,~ ~~r•r~~crcy ~rr~c~ sccr~r~ity ~rr~c~jects;

exl~er~nc~l l g~xC servzce~s; and I.,DE:' comn~~rY~tieutitlr7s~ crr~c~ st~~zk~el~at~ldErr e~r~~;c~r~~E~n7ent~~

umo~z~r other r~ec~~,ri~•c~mcnls•. The, fUr~ecr~sl~c~~ ~r~«fe,s,slor~irl crr~ac.l cor~sull~i~~r cctst,s totral

7~'. 9 ~nillivn ever the 5 y~ecrr elan.

Interrogatory: On average each FTE appears to manage almost $1 million dollars of professional

and consulting per year. How are these contracts procured and managed? CJiven that the function

is not going to be transferred to the Electricity Distributors Association, is this appz•oach

sustainable or advisable in the long term?

10. Reference: EB-2017-0290, Exhibit B Tab 1, Schedule 1, Page 6 of 8

l'he ~S~'~IL"s cvn~s~E~rv~xti~~~e l~z~siness moe~el ~rive~ the ~lan~rec~ t~•crnsitiE~n f~°~lra~ the IESO

1~~~ ~~hG .EI.~~1 (thi.s~ rncrl~t~et~ wcrs~ conc~l~-~c~~rl in l~h~e.full ~~f 2O_IS ~~-it~1a d~1~e ~"L).~1 i~ic~iccr~~ir~a~;

l~J2G'y C7Y'f' YZ(} ~C7Yl~G'I" 7J21G7"L'SLL'U' lYd LlS'~SL17921Yt~ f,~"OV6't"~?C7t2G'C~ [1f ~~ZG' ,~~~'1~~~~

Interrogatory: Will the SME develop a different business model given the references from the

in Interrogatories #6 and #7?

1.1. Reference: EB-2017-0290, Exhibit B-1-1, Attachment 1, Page 1 of 1

~S~rcrr~t 11~1eterzn~,~,r L~~uc~~,ret: 201 b' - 222 (By C'ute~~-~nyj

~~;~ ~~



1301VIA Interrogatories EI3-2017-0290

Interrogatory: Please provide the previous smart metering budget and actual expenditures for the

previous five years using the wine categories in this exhibit.

12. Reference: EB-2017-0290, Exhibit I3, Tab 3, Schedule 1, Page 5 of 5

The ~SME,fctce~s ~~isks irz l~c~l~l~ it,s reverair~s uncC ol~e~•a~ir~,~,r ex~~ense,~. Tlzc ~~1~F's
e.~~~nses crr~c~ r~~>.i>erizrt~s crr~c foremast 17~,s~c~ on l~~d~l~ the c.x~~e~°i~r7ce ~~ f'IIs~SC) c~ni~ S~~II;

s~tc~tf c~~rd the best ir~f~~r^mcrtr'an t~vcriluble ut l7e dime. Yl~hrlc>, they :S1~IF., crzzc! Clie IE~SC)

S'2f 111f'. l'O 1"C~LdCI'. 7~d17C81"t(xtT2l)~ l7? ~~{2(? T77~IZ/l'S' 117 C~7'[I't'7" l'O 112(.d~CG' l~lE', t"E?~5l(~CXYt~ 7"E'~V~'YG216'

~ec~ztir^ernE~nt cr~~zca'.Ss~~C a~r r~o~u~s~t as ~~nssfble, cell,f ~~eca.sls ~~~re i~~ther~er~~~l~, zt~rcE~r~~rtitz.
~5'or~tc c~f't/ic potc~taliuC ~~r.sks the ~ESt),tczc•es r~auy> 17~j ccr2tac;ipertc~c~ hrtt not c~ucn2l7fr`rrC~Ce,
l~~hile c~t~laers crre .si1~~~ly not Ic~r~~~v». r~ nztrn~ic~r~ t~f~ri~sks czt~tc~~~otcnt~iul «thc~N sr~zlY~i;c~s
~tf'var^iat~cc~,s t~o l~dae S~i~tE'~s.for•ecusl,s Iz~x~~e bi~en zdenrifiL~~,~, i~r~;ducz'in~r:

tGrc~ I~~S'-Cra~rcrc~cc cxch~rr~~;re r~crtc 1-vhr.`ch ltEa.s, ~cn~ ~vrll p«te»trally f%rrlher~
ir~~~Exet, t6ac~ .S.t1~l/;"s ape~atn~ c~a~er~,ses c~,~~ .snrrae is~a~~orces crr^~ I~illecd ~~t ~I~S~
~loXltx~As;

i~rcr~E~trsc~.s ire r"nler^esl r~rte,~• ~vhiel~ ~vc~ul~ r'~rer~ease. finur~cirz~r costs;

° 1~~1'f' ~JC7l~L'Yt1~CCX~ 1117~7CdC'1`:S Gf ~YGG'11~ OJ" C~2QYt~Q'lYt~~ ~3fl~lG;j> Xl?ZCZl7(7Vl'.S 07" YC',C~ZtIT"G'1'fzl'.7215',

inclur~'zr~~ crn~: r°elc~tec~' to ~r~c~ti>rr~cial zr~i~ic~tr'r~ias ~~~~e67 as Bret rr~c~lerA rat; ar~
expaa~c~ir~~~- ,s~ei~vice ~o cic~'c,~ztc~ncrl cz~s~torr~ef~~ cicr,s,ses;

• thi ~~ote~ntzul eh~nunc~i~~~~ scrape c~f'thE~ S,'~~E',s husine.s.s n~~~c~el ire li~;~at raf ̀th~r~l
~acrrly access ~~eg2si~ctner2ts; crnc~

• ~otentzc~l tc>c7a~ric~cal etzhancernc~nts cis ~~c~quc~,stec~ Icy C I.}C.",~~.

Interrogatory: How do any of these risks differentiate the SME from any regulated entity? Has

the SM~ considered developing a proactive approach, plan and budget which would enhance the

value of Ontario rate payers' significant investment in smart metering given the references in

Interrogatories #6 and #7?
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