
 

 

 

Ms​ ​Martine​ ​Band December​ ​21th,​ ​2017 

Associate​ ​General​ ​Counsel 

Ontario​ ​Energy​ ​Board 

 

Reference​ ​:​ ​​London​ ​Hydro​ ​RPP​ ​Pilot​ ​Program​ ​-​ ​Timeline​ ​change​ ​approval​ ​for​ ​RT​ ​group 
 

Dear​ ​Ms​ ​Band, 

 

London​ ​Hydro​ ​has​ ​received​ ​your​ ​letter​ ​dated​ ​December​ ​19th,​ ​2017​ ​granting​ ​us​ ​approval​ ​to 

change​ ​our​ ​schedule​ ​for​ ​our​ ​Real​ ​Time​ ​pilot​ ​participants.​ ​Please​ ​accept​ ​our​ ​thanks​ ​for 

accommodating​ ​this​ ​change. 

 

As​ ​requested,​ ​based​ ​on​ ​this​ ​OEB’s​ ​approval,​ ​the​ ​updated​ ​project​ ​timelines​ ​are​ ​as​ ​follows:  

Please​ ​Note:​ ​Any​ ​milestone​ ​not​ ​listed​ ​below​ ​has​ ​not​ ​changed. 

 
 

Milestones Deliverables 
Original Original Revised Revised 

Start​ ​Date End​ ​Date Start​ ​Date End​ ​Date 

Recruitment​ ​RT 

group 

Marketing 

campaign/ 

1000 

participants 

15-Jun-17 15-Jan-18 no​ ​change no​ ​change 

Recruitment 

CPP/Combined 

600​ ​CPP​ ​&​ ​CPP 

Combined 
15-Jun-17 15-Jan-18 no​ ​change no​ ​change 

RT​ ​installations 

In-home​ ​HUB, 

smart​ ​plug, 

zigbee​ ​meters 

12-Jun-17 15-Jan-18 no​ ​change no​ ​change 

CPP​ ​installations 

In-home​ ​load 

control​ ​devices, 

zigbee​ ​meters 

12-Jun-17 15-Jan-18 no​ ​change no​ ​change 

Process​ ​&​ ​Literacy 

Impact​ ​Survey 
Survey​ ​#1 1-Apr-18 31-Aug-18 no​ ​change no​ ​change 

IT​ ​System​ ​Changes 

and​ ​Integration 

CPP​ ​Bill, 

Notification 

System​ ​Ready 

15-Jun-17 15-Jan-18 no​ ​change no​ ​change 

RT​ ​Ramp​ ​Up​ ​Period New​ ​Item n/a n/a 1-Feb-18 30-Apr-18 

 

 



 

 

 

RT​ ​Measurement 

Period 

piloting 

behaviour 

change​ ​for​ ​12 

months 

1-Jan-18 31-Dec-18 1-May-18 30-Apr-19 

CPP​ ​/​ ​CPP​ ​Combined 

Protection 

pilot​ ​pricing 

with​ ​3​ ​month 

price 

protection 

1-Feb-18 31-May-19 no​ ​change no​ ​change 

CPP/​ ​CPP​ ​Combined 

Measurement​ ​Period 

pilot​ ​pricing​ ​for 

12​ ​months​ ​with 

price 

protection 

1-May-18 31-May-19 no​ ​change no​ ​change 

Process​ ​&​ ​Literacy 

Impact​ ​Survey 
Survey​ ​#2 - 1-Feb-19 no​ ​change no​ ​change 

Interim​ ​EM&V 

Report​ ​Completed 

Interim​ ​EM&V 

Report​ ​RT 
- 

 
14-Mar-19 

 
no​ ​change no​ ​change 

Interim​ ​EM&V 

Report​ ​CPP 
- 14-Mar-19 no​ ​change no​ ​change 

Final​ ​EM&V​ ​Report 

Completed 

Literacy​ ​Impact 

Survey 

Summary 

- 30-Sep-19 no​ ​change no​ ​change 

 
 

Best​ ​wishes​ ​for​ ​a​ ​happy​ ​holiday​ ​season. 

 

Sincerely, 

 

Syed​ ​Mir 

VP​ ​Corporate​ ​Services​ ​and​ ​CIO 

 

 



 

 

 

London​ ​Hydro 

cc: Shona​ ​Adamson​ ​OEB 

 

 


