
Energy+ (CND) 
EB-2017-0030 

Responses to OEB Staff Questions 
Filed: January 11, 2018 

   
 
1. In booking expense journal entries for Charge Type 1142 (formerly 142), 

and Charge Type 148 from the IESO invoice, please confirm which of the 
following approach is used: 

a. Charge Type 1142 is booked into Account 1588. Charge Type 148 is 
pro- rated based on RPP/non-RPP consumption and then booked into 
Account 1588 and 1589, respectively 

b. Charge Type 148 is booked into Account 1589. The portion of Charge 
Type 1142 equalling RPP-HOEP for RPP consumption is booked into 
Account 1588. The portion of Charge Type 1142 equalling GA RPP is 
credited into Account 1589. 

c. Another approach.  Please explain this approach in detail. 
 
RESPONSE 
 
Energy+ uses the approach a. in booking expense journal entries for Charge Type 1142 
(formerly 142) and Charge Type 148 from the IESO invoice. 
 

a. Charge Type 1142 is booked into Account 1588. Charge Type 148 is 
pro- rated based on RPP/non-RPP consumption and then booked into 
Account 1588 and 1589, respectively. 
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2.  Please complete this below chart separately for 2015 and 2016 respectively. 
 

In regards to the Dec. 31 balance in Account 1589; for all components that flow 
into Account 1589 (see items i to iv in the table below), please complete the 
table below and indicate whether the items listed have been recorded based on 
estimates or actuals at year-end.  Where an item has been recorded based on 
an estimate, quantify the adjustment required for true up from estimate to actual. 

 
 Component a) Estimate 

or Actual 
Notes/Comments b) Quantify 

True Up 
Adjustment 

i Revenues (i.e. is 
unbilled revenues 
trued up by year 
end) 

   

ii Expenses - GA 
non-RPP: Charge 
Type 148 with 
respect to the 
quantum dollar 
amount (i.e. is 
expense based 
on IESO invoice 
at year end) 

   

iii Expenses - GA 
non-RPP: 
Charge Type 148 
with respect and 
RPP/non-RPP 
pro-ration 
percentages 

   

iv Credit of GA 
RPP: Charge 
Type 142 if the 
approach under 
IR 1b is used 
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RESPONSE 
 
The following is the completed table for Energy+ (CND) for 2015: 
 

Component a) Estimate 
or Actual 

Notes/Comments b) Quantify 
True Up 
Adjustment 

Revenues (i.e. is 
unbilled revenues 
trued up by year 
end) 

 2015 – Estimate 
at year-end 
 
Subsequently 
trued up to Actual 
  

Adjustments as stated on the GA 
Analysis Workform. 
 
 

$209,336 Ref. 
Note 5 (2b)  
 
$754,002 Note 7  
 

Expenses - GA 
non-RPP: Charge 
Type 148 with 
respect to the 
quantum dollar 
amount (i.e. is 
expense based on 
IESO invoice at 
year end) 

2015 – Actual 
 

Energy + calculated GA non-RPP 
portion of charge type 148 based 
on the actual monthly billing non-
RPP consumption.   
 

 

Expenses - GA 
non-RPP: Charge 
Type 148 with 
respect and 
RPP/non-RPP 
pro-ration 
percentages 

2015 – Actual 
 

2015 - RPP/Non-RPP pro-ration 
average percentages were 43% 
and 57% respectively. 
 
 

 

Credit of GA RPP: 
Charge Type 142 
if the approach 
under IR 1b is 
used 

N/A   
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The following is the completed table for Energy+ (CND) for 2016: 
 

Component a) Estimate 
or Actual 

Notes/Comments b) Quantify 
True Up 
Adjustment 

Revenues (i.e. is 
unbilled revenues 
trued up by year 
end) 

 2016 – Estimate 
at Year-End 
 
Subsequently 
trued up to Actual   

Adjustments as stated on the GA 
Analysis Workform. 
 
 

($14,906) Ref. 
Note 5 (2a)   
($158,185) Note 7   

Expenses - GA 
non-RPP: Charge 
Type 148 with 
respect to the 
quantum dollar 
amount (i.e. is 
expense based on 
IESO invoice at 
year end) 

2016 – Actual Energy + calculated GA non-RPP 
portion of charge type 148 based 
on the actual monthly billing non-
RPP consumption.   
 

 

Expenses - GA 
non-RPP: Charge 
Type 148 with 
respect and 
RPP/non-RPP 
pro-ration 
percentages 

2016 – Actual 2016 - RPP/ Non-RPP pro-ration 
average percentages were 43% 
and 57% respectively. 
 

 

Credit of GA RPP: 
Charge Type 142 
if the approach 
under IR 1b is 
used 

N/A   
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3. All components of Account 1589 should be recorded based on actual prior to 

seeking disposition of the balance with the OEB. For any items in Account 1589 
that are currently based on estimates, please update Note 5 of the GA Analysis 
Workform (for both 2015 and 2016) with the required adjustments for true-up to 
actual, and update the DVA continuity schedule such that these adjustments are 
reflected in the Account 1589 balance being sought for disposition. Any required 
true-up adjustments should be recorded in the “Principal Adjustments” column of 
the DVA continuity schedule. 

 
RESPONSE 
 
Energy+ (CND) confirms that all of the components of account 1589 have been recorded 
based on actual prior to seeking disposition of the balance with the OEB.   These true-up 
adjustments have been recorded in the “Principle Adjustments” column of the DVA 
Continuity Schedule. 
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4. Please assess the impact on the unresolved difference in Note 5 of the GA 

Analysis Workform relating to the unaccounted for energy element of GA by 
comparing the actual system loss factor for each of the years 2015 and 2016 to 
the OEB approved loss factor for each of the years. If material please make an 
adjustment as a reconciling item in Note 5 of the GA Analysis workform. Please 
also provide the detailed calculation that quantifies the impact of this difference. 

 
RESPONSE 
 
Energy+(CND) has computed the actual system loss factor for each of the years 2015 
and 2016, utilizing the OEB’s loss factor model, and compared the computed loss factor 
to the OEB approved loss factor.  The impact of the unaccounted energy element of GA 
has been estimated using the variance between these two loss factors for each of the 
years 2015 and 2016.  The amounts do not appear to be material. 
 

 
 
 
 
 
 
  

2015 2016
a) Raw kWh Purchase - Non-RPP Class B 848,235,731           805,165,854      
b) Raw kWh Sale  - Non-RPP Class B 847,203,735           807,753,697      
Loss Factor in Distributor's system a/b 1.001                        0.997                   
Supply Facility Loss Factor 1.008                        1.009                   
Calculated Loss Factor 1.009                        1.005                   
Energy+ (CND) Approved Loss Factor 1.0335                      1.0335                 
Variance (0.0002)                    (0.0003)               
$ Consumption at GA Rate Billed (GA Workform) 60,791,455$           74,640,983$      
Total Adjustment related to Loss Factor (14,931)$                  (20,997)$             
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5. Please provide the total GA amounts billed to non-RPP customers in 2015 and 

2016 as recorded in the applicant’s revenue G/L accounts excluding any 
transfers to RSVA GA if applicable. 

 
RESPONSE 
 
Total GA amounts billed to non-RPP customers in 2015 and 2016 as recoded in GL 
excluding any transfer to RSVA were ($64,473,802) and ($79,802,322) respectively. 
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6. The regards to the adjustments in 2015 and 2016 to Account 1589 related to 

the revised computation of the RPP vs. non-RPP proration: 
 

a. Please explain why the revision to the calculation was required and 
provide detail as to what was changed compared to the previous 
calculation. In particular, why did the Class A kWh need to be adjusted? 

b. Where does the information required to perform this calculation pulled 
from, and when is the actual data available to perform this calculation 
become available. 

c. Was the original calculation overstating or understating the balance 
recorded in account 1589 for each 2015 and 2016. Please explain. 

 
RESPONSE 
 
As documented on Page 31 of the Application, Energy+(CND) revised its computation of 
the percentage of RPP to Non-RPP customers for purposes of allocating the Global 
Adjustment (“GA”) between Account 1588 and 1589.  The principle reason for the change 
was to adjust the Class A customer KWhs from the total KWhs used in the computation of 
the pro-ration between RPP and Non-RPP customers. 
 

(a) Please explain why the revision to the calculation was required and provide 
detail as to what was changed compared to the previous calculation. In 
particular, why did the Class A kWh need to be adjusted? 
 
Energy+ (CND) determines the pro-ration between RPP and Non-RPP 
customers based upon the percentage of the kWh billed for each customer type, 
as a percentage of the total kWh billed. 
 
In reviewing the components of the total kWh billed used for the original 
computations, Energy+ identified that it had been incorrectly including the Class 
A kWh in the total kWh billed for the month.  
 
As the actual GA related to Class A customers is recorded directly to Account 
1589, the Class A kWh should not have been included in the total kWh billed for 
purposes of determining the pro-ration for the allocation of the Class B GA 
Amount between Class B RPP and Non-RPP kWh. 
 

  

Page 8 of 26



Energy+ (CND) 
EB-2017-0030 

Responses to OEB Staff Questions 
Filed: January 11, 2018 

   
(b) Where does the information required to perform this calculation pulled from, and 

when is the actual data available to perform this calculation become available. 
 
The information is obtained on a monthly basis (at the end of the month) as 
follows: 

  
Total kWh billed information is obtained from a monthly billing statistics report 
produced from the Customer Information System. 
 
The kWh billed for RPP Customers is also obtained from the monthly billing 
statistics report produced from the Customer Information System, and this 
information is also agreed to the IESO Form 1598 submission. 
 
The billing statistics report is available one day following the month-end.  The 
Form 1598 Form is available within 3 days of the month-end. 

 
(c) Was the original calculation overstating or understating the balance recorded in 

account 1589 for each 2015 and 2016. Please explain. 
 

The original computation resulted in overstating the amount recoverable in 
Account 1589 in each of 2015 and 2016 and an overstatement the amount 
payable recorded in Account 1588. 
 
The correcting adjustment in each year was: 
 
2015: 
 
Dr.  RSVA Power  $2,675,144 
 Cr.  RSVA Global Adjustment $2,675,144 
 
2016: 
 
Dr.  RSVA Power $636,201 
 Cr.  RSVA Global Adjustment $636,201 
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7. In regards to the billing adjustments with the IESO that impacted account 1589: 

a. What was the cause of the error in the reporting of the class A kWh on 
Form 1598. 

b. Are the corrections to the benefit of ratepayers? Explain in the context of 
the balance in account 1589 before the billing adjustments and after the 
billing adjustments. 

c. Has the IESO actually issued these corrections or are the billing issues and 
the associated dollar values still being settled with the IESO? 

d. Has the issue been corrected going forward to ensure that it will not happen 
again in the future? 

 
RESPONSE 
 

(a) As part of the monthly reporting to the IESO, LDCs are required to provide 
Class A consumer volumes in order to the support the settlement of the Global 
Adjustment.  LDCs are required to provide the prior-month actual data and the 
current-month forecast data for Class A customers during the first week of a 
month.  As an example, in the first week of January, actual quantities 
consumed for December are to be reported, along with a forecast for the month 
of January.   
 
In 2015 and 2016, Energy+’s reporting practice on the Form 1598 was to report 
the Class A quantities to the IESO based upon a one month lag.   
 
For example, for the Form 1598 submission due first week of June (for May 
actuals), Energy+ would provide the actual April Class A quantities as the prior-
month actual data and the May Class A actual quantities as the current month 
forecast.    
 
In early 2017, as part of the detailed analysis being undertaken to respond to 
questions raised by OEB staff with respect to the Energy+ 2017 IRM 
Application,  Energy+ identified the error in how the Class A consumer volumes 
were being reported.   Energy+ than worked with the IESO to provide the 
revised quantities for the years 2015 and 2016, using the actual Class A 
quantities for each month in 2015 and 2016.  As described on Page 32 of the 
Application, the IESO provided revised computations of the amounts for Global 
Adjustment Class B charges, CBR Class A, and a small adjustment to the 
IESO fee.  The revised charges were computed on a monthly basis and 
separated between the years 2015 and 2016.   
 

(b) As outlined in the OEB’s “Guidance on the Disposition of Accounts 1588 and 
1589” issued on May 23, 2017, the balances in distributors’ RSVA Power and 
RSVA Global Adjustment accounts that are requested for disposition by 
distributors must reflect RPP settlement amounts pertaining to the period that is 
being requested for disposition.  This means that RPP settlement true-up 
claims made with the IESO in the period subsequent to the fiscal year for which 
disposition is being requested must be reflected in the balances being 
requested for disposition. 
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Energy+ submits that the IESO Global Adjustment billing adjustments received 
in 2017 represent true-up of amounts that pertain to the periods 2015 and 2016 
and therefore are to be included in the account balances for disposition.  
 
The billing charge adjustments by the IESO represented an increased expense 
(payable to the IESO), resulting in a balance owing from/(to) customers as 
follows: 
  
Debit/(Credit) Principle Interest Total 
2015 Adjustment $ 754,002 $ 8,991 $ 762,993 
2016 Adjustment (158,185) (1,740) (159,925) 
 $ 595,817 $ 7,251 $ 603,068 
 
As explained on Page 31 of the Application, Energy+ also revised its 
percentage of RPP to Non-RPP customers for purposes of allocating the 
Global Adjustment (“GA”) between Account 1588 and 1589, which then 
resulted in an allocation of the above adjustment between Account 1588 and 
1589. 
 
For purposes of the Energy+ (CND) GA Analysis Workform, the IESO 
adjustments have been shown separately in each of 2015 and 2016 to 
demonstrate the true-up.  The adjustment to the RPP/Non-RPP Allocation on 
the GA Analysis Workform is shown separately and includes an allocation of 
the above noted adjustments, as well as corrects for the RPP/Non-RPP pro-
ration as described in Question #6. 
 
Energy+ respectfully submits that the adjustments received from the IESO in 
2017 represent actual GA costs for fiscal years 2015 and 2016 that have been 
incurred, settled with the IESO, and are to be allocated to customers.  The 
deferral and variance accounts for 2015 and 2016 have not previously been 
disposed. 

 
(c) As explained on Pg. 32 of the Application, the IESO adjusted the February and 

March 2017 invoices to reflect the adjustments required and therefore these 
amounts were settled with the IESO in 2017. 

 
(d) Yes, Energy+ confirms that the issue has been corrected going forward.  The 

actual quantities for Class A customers are being reported for the month that 
they have actually been consumed.  
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8. In regards to the adjustment made for unbilled revenue: 

a. How does the applicant currently accrue for unbilled (i.e. first estimate)? 
b. Was the applicant’s accrual for unbilled revenue overstated or understated 

compared to actual amounts billed subsequently? 
c. Should the unbilled accrual adjustment made at the end of 2015 be reversed 

in the following year? If so, should this not be presented as such in the GA 
analysis form for 2016 (i.e. in adjustment 2a. of Note 5) and the DVA 
continuity schedule? If not, please explain why. 

 
RESPONSE 
 

(a) Energy+ accrues for unbilled based on the 1st Estimate. 
 

(b) With respect to 2015, Energy+ overstated the unbilled revenue, and therefore 
overstated the RSVA GA liability.  As described on Page 32 of the Application, 
the unbilled revenue computation at the end of 2015 incorrectly included the 
Class A and Wholesale Market Participant kWhs. 

 
(c) The unbilled accrual adjustment made at the end of 2015 in the amount of 

$209,336 should not be reversed in the following year as it represents a 
permanent difference (in effect a true up) of the unbilled revenue computation 
at the end of 2015 as described in (b). 
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9. In regards to the KPMG audit of Accounts 1588 and 1589 for 2015 and 2016, please 

provide the engagement letter from KPMG which outlines the parameters of the 
work that was performed. If a materiality threshold is not identified in engagement 
letter please provide the threshold used. 
 

RESPONSE 
 
Please find attached to this response a copy of the KPMG LLP Engagement Letter. 
 
A materiality threshold was not outlined in the engagement letter.  KPMG LLP has 
advised Energy+ Inc. that the materiality threshold for the audit was set at $190,000 for 
2015 and $210,000 for 2016.  
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10. Did KPMG provide any recommendations to the utility as to how their GA settlement 

process can be improved? 
a. Please detail any of the processes that were updated as a result of the audit 

findings and explain what the changes were. 
 
RESPONSE 
 
KPMG LLP did not provide any recommendations with respect to improving the GA 
Settlement process. 
 
Commencing in the latter part of 2017, Energy+ has incorporated the 
preparation of the GA Analysis Workform as part of the monthly regulatory 
accounting process to ensure the reasonableness of the balance in Account 
1589.  
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