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ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy
Board Act, I998, S.O. 1998, c. 1 5, (Schedule B);

AND IN THE MATTER OF a Notice of Intention to
Make an Order for Compliance and Paynent of an

Administrative Penalty against Planet Energy
(Ontario) Corp. (ER-201 1-0409) (GM-2013-0269)

File No. EB-2017-0007

AFFIDAVIT OF EPHRY MUDRYK
(sworn July 13, 2017)

I, Ephry Mudryk of the City of Vaughan, in the Province of Ontario, MAKE OATH

AND SAY

1. I am a law clerk with Stockwoods LLP, counsel for the Ontario Energy Board

Enforcement Staff ("Staff'), in this enforcement proceeding. As such, I have personal

knowledge of the matters contained in this affidavit, except where I indicate that my

knowledge is based on information and beliel in which case I believe it to be true.

Communications between Staff and 

2. On May 5,207J, in response to a request frorn Stafl  provided

(via ernail) a 43-page scanned PDF containing emails, contracts, a business card, and other

documentation relating to Planet. A true copy of this ernail is attached hereto and marked as

Exhibit "A." to this affìdavit.
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3. On July J,2017, Ms.  responded to the receipt of the OEB's amended

Procedural Order No. 2, stating: "Kindly be advised that, everything I had was provided and

emailed on May 5,2017." The attachment to this email is identical to the attachment on the

May 5, 20Il email. A true copy of this email (without attachment) is attached hereto and

marked as Exhibit "B" to this affidavit.

Communications between Staff and 

4. On June 18,2017, in response to inquiries frorn Staff,  advised:

"Everything I have received from Planet Energy and the OEB I have forwarded to Mr.

 to ensure it is filed securely." A true copy of this email is attached hereto and

marked as Exhibit "C" to this affidavit.

Communications between Staff and  

5. On June 2, 2017, in response to a request from Staff for the names of certain

individuals referenced in his witness statement,   stated: "I don't think I

want to provide names as I have already been threatened." A true copy of this email is

attached hereto and marked as Exhibit "D" to this affidavit.

6. I have listened to a June 9,2071 call between Mr.  Birgit Armstrong (OEB

Staff) and Chris Marijan (OEB Staff). In that call, Mr.  stated that he would

provide Staff with the documents requested by Planet's counsel, but then states:

"...the only thing that I'm not comfoftable with doing is narning
names at ACN, because l've already been threatened, so that's
going to be out of the question... There's soûle people that are

ACN IBOs and a couple of them involved are very high up in
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ACN, and I think that if this comes out, there's a couple of people

who would probably be in jeopardy of losing their licence. . . "

Disclosure to Planet Energy

7. I am advised by Justin Safayeni, and believe it to be true, that all of the

communications discussed in this affidavit (Exhibits "4" through "D", plus the phone call

described in paragraph 6) were disclosed by Staff to Planet Energy on or before July 11,2017.

In addition, Ms.  July 7tl' email (Exhibit "8") was sent directly to Planet Energy's

counsel in this proceeding, Glenn Zacher.

SWORN BEFORE ME at the city of
Toronto, on July 13,2017 .

affidavits MUDRYK

3
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THIS IS EXHIBIT '6A'' TO THE
AFFIDAVIT OF EPHRY MUDRYK

SWORN BEFORE ME
THIS 13tr'DAY oF JULY,2017

ACO ETC
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Ephry Mudryk

From:
Sent:
To:
Subject:
Attachments:

Good afternoon,
Kindly consider the requested materials
Regards,

 < gmail.com >

Friday, May 05, 2077 12:56 PM

Birgit Armstrong
TRIM: Re:Requested Documents (Mr.  and ACN or Planet Energy)

2 0 17_0 5_0 5 _L2 _39 _46.p d'f
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M GmaiÍ  < gmail.com>

Document Request_AGN_Planet Energy
1 message

Birgit Armstrong <Birgit.Armstrong@oeb.ca> Wed, Apr 26,2017 at 10:23 AM

To: "  ( gmail.com)" < gmail.com>
Cc: Chris Marijan <Chris.Marijan@oeb.ca>

Dear Ms. 

Planet Energy has requested an oral hearing for the OEB to determine this matter.
Please provide any relevant documents in this case. Document may include, but not
limited to, any dealings with Mr.  and ACN or Planet Energy.

Please arrange for delivery of this to the OEB and direct it to the attention of Birgit
Armstrong. The address for the OEB is 2300 Yonge street, suite 2700, Toronto, Ontario
M4P'184.

lf you can provide this information to us as soon as possíble that would be most
appreciated.

Thank you,

Birgit Armstrong

Advisor, lnvestigations

Ontario Energy Board

416-544-5162

6^.11"¡ Rq*Ãtr"Jo/J

birgit.armstrong@oeb. ca

For general enquiries please contact lhe lndustry Relat¡ons at: lndustryRelations@oeb.ca

o(- oÇ - a:atf
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{, As a Board-appointed Inspector, I am collecting this information under the express authority of Sect¡on 107 of the Ontarlo Energy

Board Act, 1998. Pursuanl to Section 4.14 of the /cf, the Board may collect personal lnformation for the purposes of carrying out its

duties and exercislng its powers under this Actor any otherAct.

Please note my ema¡l address has changed to bîrgìt.armstrong@oeþ.ca.

This electronic transmission, including any accornpanying attachments, may contain information that is
confìdential, pr¡v¡leged and/or exempt from disclosure under appl¡cable law, and ¡s intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
communication by anyone other than the intended recipient(s) ís strictly prohibited. lf you have received
this communication ¡n error, please notify the sender immediately by return e-mail and permanently delete
the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnelou qui ne peuvent ëtre divulgués aux termes
des lois applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution,
la diffusion, I'examen ou la reproduction du contenu du courriel par une autre personne que le(s)
destinataire(s) voulu(s) sont strictement interdits. Sivous recevez ce message par erreur, veuillez le
supprimer définitivement et en aviser I'expéditeur immédiatement par retour du courriel.
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c

FAX
To:
Ms. Chris Marijan

Fax:

Date:
Pages:

4164407656

29nA2Oß 15:37:27
4

From:
RHC

Fax:

Subject: 2016J2_29:15_35_17.pdf

signed and faxed.
your consideration is appreciated.
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lN THE MATTER OF the Ontario Energy Board Act, 1998,

S.O. 1998, c. 15, (Schedule B);

AND lN THE MATTER OF Planet Energy (Ontario) Corp. (Planet Energy)

Licence Numbers ER-201 1 -0409 and GM-201 3-0269

WITNESS STATEMENT OF  

My name is   and I reside in the Town of Richmond Hill in the

Province of Ontario.

1. I am the account holder of the electricity account with PowerStream lnc.

(PowerStream).

2. ln April2015 I recallthat salesperson  (  came into my

work place. I am the office manager at a docto/s office that  attends. He

asked me to sign an electricity contract for my personal residence through

ACN/Planet Energy (collectively, Planet Energy) because the electrici$ program

would save me money.

3.  informed me that he could enter me into a contract without any hassle.

He asked me to provide him with a copy of my electricity bill and my email

address. My understanding was that he would be able to enroll me into a contract

on my behalf, without me being present.  took a picture of my billwith his

phone.

4. I do not recallwhether  was wearing a badge or uniform when selling the

energy contract to me because he was wearing a jacket.

5. I felt comfortable entering into a contract with  because I have known him

for a long tíme. I believed him when he said the Planet Energy contract would

save me money.

6. On April29, 2015,1 received an emailconfirmation from Planet Energy informing

me that I was enrolled into their agreement. I only reviewed the terms and

conditions, but not the price comparison attachment. Prior to this, I was never

given (and had never reviewed) any of the contract's terms (or the disclosure

statement and price comparison).
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7. For further clarity, I did not enrol myself into a contract with Planet Energy, was

not present when  enrolled me, and did not review any documents prior to

enrolling.

8. When I received my first billwith Planet Energy's name on it, dated September

11,2015,1 found the cost of electricity to be higher with Planet Energy compared

to what lwas previously paying to PowerStream. I called Planet Energy and the

telephone agent informed me that the GlobalAdjustment was high. He

suggested that I stay on my contract for another month (when I get my next bill)

and that I should see savings on the following month's electricity bill because the
global adjustment would go down.

9. I called Planet Energy approximately a month later after I received my next bill

because I did not see any savings. I was told that I had to pay $250 plus tax to
cancel my electricity contract with Planet Energy.

10.1 confronted  and asked why he did not provide me information on the
GlobalAdjustment.  could not explain the GlobalAdjustment. He did not

appear to understand anything about GlobalAdjustment. He reiterated to me that
I was supposed to be saving money and could not explain why my electricity bill

went up higher.  told me that he felt bad about signing me up because he
understood that consumers would be saving money. He also told me that he
signed his friends and relatives into a contract as well.

11.1 called Planet Energy again and wanted to speak with the manager, but no one
was available. I continued to call to request to speak to a manager because I

wanted to have the contract cancelled with no penalty. A couple of days later, a

Planet Energy Manager called me at 7:30 pm and repeated the same

informatíon, that it would cost me $2SO + tax to cancel the contract.

l2.Following that, on or around January 26,2016,1 called PowerStream a couple of
tímes to get an explanation about the Global Adjustment on my electricity bills. I

was not getting a satisfactory answer and staff at PowerStream provided me with
the telephone number of the Ontario Energy Board's (OEB) for assistance.

13. On January 27 ,2016,I called the OEB and lodged a complaint. Following that
call, on Feb 22,2016,1 receíved a confirmation that my contract was cancelled
although in reality it was cancelled on May 30, 2016.
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t)EC 2 g 201t

4\6-44o-'(6s6

14.This situation has caused me and my family a lot of stress. My family was very

upset with me because we did not save any money while our electricity was

being supplied by Planet Energy. I feel that lwas tricked into agreeing to this

contráct because I didn't have the whole picture and  should have
providecl ¡ne witlr all the information related to the contract, I don't want this

same situation to happen to other people, especially those who have a language

barrier.

15.On May 9, 2016, after speaking to Andy Chung at the Ontario Energy Board, I

looked for the email provided by Planet Energy on April 29,2015 and forwarded

a copy to Andy.

9.stt-\1-^\
Si Date

\
l-qreS
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Customer Service'l -877-963-6900
8:00 a.m. to 4:30 p.m. (Mon.Frl)
www.PowerStream.ca Page 1 of 1

 

 

    

B¡ll # 

Service Location:   

Premlss #  

Residential

and applied ¡f r€ce¡ved aner due dale
E&OE

"The Debt Relirement Charge was removed tor cerlain residential oonsumpl¡on af,er Dec. 31, 2015. Leam mor€ at Onlario.calDRO
*ln lhe event of a postel serv¡ce d¡sruptlon, ¡t ís lmportant that you stay lnformed of your acÆount balance and make your bill payments on t¡me lo
prevenl late payment charges. Be prepared and enroll in our eBllling serv¡ce nol¡r,

'Energy provided through STANDARD SERVICE SUPPLY

Account Number
  

Statement Date JUL 11,2016

Amount Due $376.41

Due Date AUG 02, 2016

Sôil¡câ MBt6rð Fßm To # Dayg Previ)r¡!
Roadirìg

Curer{
Roadhg

Read
Typ€

Mu[þll8r Usago Adþstmenl
Facld

Adjusiod
Usoô

Elecflc 05/0€/2016 07to7t2016 62 85614.170 8n97.290 Regular 1.0 2173.'t20 KWH 1.034500 2218.O53

Your Previous Charges
Amount of Last B¡ll

Payment Recelved May 30, 2016 - Thank you

Balance Forward

Your Electricity Gharges
Eloctriclty
Summer-OnPeak 224.46 ktMr @ $0.18

Summer-Mid-Peak 352.7 1 kl¡¡h @ $0.132

Summer-OffPeak 1,595.95 k\¡Wr @ $0.087

Dally Average Electrlclty Usage
RsadDsto #otDays ¡rtüpordây519.42

519.42 CR

40.40

46.56

138,85

0.00

0.00

$0.00

JUL 07 16

ftrlAY 06 16

MAR 07 16

JAN OO 16

NOV 06 l5
sEP 08 15

JUL 08 15

¡rAY (x¡ t5
MAR 03 15

JAN 05 15

NOr'00 14

sEP 07 14

JUL 07 l,l

t6,06
3¡.tl
37¿0
38,69
20.60

37.60

2s.n
34.21

30.¡14

38d8
8.87
29.99
to.7t

Delfvery-

Regulatory

Debt Retirement Charge

Debl Retiremenl Charge Exempt¡on Saved You $15.21

Your Total Elechicity Charges $333.10

HST (HST Regislralion 857503346)................ $4í1.31

Total Amount Due ......... $370tf1

9329--=--
14.00

a 6\8{th
s\

qs w

é A-)

\6
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Customor Ssrvice 1-877.963-S900
8:0{l a;m, lo 4:30 Þ,rñ^ {Mon'Frl}
wì,trY¿"Powa rStreäm,ca Page 1 of 1

   

    

Bill #
$orvlce Location¡ 
Premise#2
Resldential

ånd äppl¡ed
Ê&oE

recefued ûûer duè dâle

ry.i:) 6i ,{
zt äû ll9. ¿43o1_Xç\ø

.The Debt Retkement Charge wâs for cerlain residential consumplion after Dec. 31 , 2015, Learn more al Ontario.calDRc
*Eleolricity Rales have changed efeclive May 1, 20T6, go to www.PowerSlream,ca for information.
* Go paperless I S¡gn up for eBillÍng al www.powerslream.ca
*Choose to tMN! eBilling cuslömers now have a chance to win a tablet valued up lo 51000.
*Energy provided through PLÂNET ENERGY ONTARIO CORP for contracl inquíries please cåll; 'l{66-36S.8569

Aecount Number To be used for 

Statement Date MAY Il,2016

Amount Due 6519.42

Due Date MAY 30, 2016

Sèru'rc6 Mot6r* Fm To f Oãys Prsbus
RsedÍq

Cuíðril
Rþådh9

Ræd
Type

Muniplis Urega Adiüslmsnl
Êaúor

Adiuslcd
UÊå96

Eloc1fic o3/07n016 05106¿2016 6t s3567.460 8561{.170 Rêgulâr 1.0 20,{6.710 KWH 1 0345 21t7.321

Your Previous Charges
Amount of Lasl Bill

Payment Received Mar 27 ,2O18 -T hank you

Balance Forward

Your Electricity Charges
Electt¡c¡ty
Global Adjustmenl 81B,684 k\ Jfr @ $0.09022
Electricity provided by Planet

Global Adjustmenl 1, 023. 355Ìl¡1¡h @ Í0.1 21'l 5

Global Adjustment,204.671 ki /h @ $0.10405

Delivery

Regulatory

Debt Retirement Charge

Debt Retirement Charge Exemption Saved You $14.33

Þaily Avorage Ëlectriclþ Usage
Road oatô #ol Dåy8 kvìt pffdây507.94

507.94 CR

73.86

't35.47

123.98

21.30

92,35

12.70

0.00

0.00

Ml\Y 06 18

lilAR 07 '16

JAN 06 16

NOV 06 15

SEP OE 15

JUL 08 15

M Y03 15

MAR 03 15

J^N 05 15

NOV 06 14

sEP 07 14

. JUL 07 l¡
MAY 06 14

$0.00

60
61

61

59

62
66
61

60
60

62

ô1

34,11

3724
36.å9

26"66

37.58

29.n
3{.23
39.¡14

38.48

2S.67

26.Sô

3Q.7t
37.69

Your Total Electricity Charges

HST (HST Registralion 857503346) ..., "....... .....

Total Amount Due

$459.66

$59.76

$519.42
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Customer Serv¡ce í-877-963-6900
8:00 arn. To 4:30 (l",lon-Fri)
\rwì,v. PowetStream. ca Page 1 of 1

   

  

  

8i[ fl 
Serrlce Lo€l¡on:  

PrcBlse f

Rosldentlal
A '1.5% lâle Þayml dratoo wi[ bo ekulalod
md 8pd€d I ßcdwd ais dE dsls
ÊÀoE

.The Dsbt Retkemenl Charga was removêd for cenâin residential consumption aner Dec. 3l, 2015. Lsam more al Ontario.calDRc

.Regulalory chargs8 havo changod ôfledfue Jan 1, 2016. Msit Híw.Powerstreãm.câ ltmofo infomalion on ratæ 8nd chatges.

.Ussgo hlstory grephe sro boing l¡nallzed and will bo pr666nted on yflr bill this Sptlno. V¡s¡l us at ww$Powerstream.ca, MyAæount. U38ge H¡slory

' Go paperl$s I Slgn up ld ðB¡ll¡ng at www.pÕrorElresm.€
.Enefoy pfov¡ded rhmugh P|ÁNET ENERGY ONTARIO CORP for 6ntract hqu¡riæ plsa¡s Bll: 1{6&3ô0-8569

Account Number To ba used lol 

Stalement Date MAR 10,2016

Amount Due s507.94

Due Date MAR 29, 2016

SrM6 ilaia,l Frcn TO I Det! Ptlc¡t
R.rd!Ð

C|¡mt
R0¡ffi

Rod
IF

HÙü'TC ìb¡gç
Êffi

AdÀdd
ug0a

Êlecùic r,,06t¡0ta 3r07r20r6 6t 8tæ€,5r0 å3St-¿âô Rdlrr t.0 2286.950 ffi 1_Og3 a1f .2â

Your Prevlous Charges
Amoun¡ ol Last B¡ll

Paym6nt Ræ¡ved Jân 27. 2010 - Thônh you

474.86

474.86 CR

Balance Forua¡d

Your Electricity Chargos
Electrlclty
GlobalA ju3trnont 929.898 rvìlll @ 50.08423

Elecldc¡ly prov¡ded by P¡ânot

GlobâlAdiu3lmont 1,070.681 kv\th @ S0.10384

GlobalAdjustrn€nt 260,371 km @ 30.09022

Del¡very

Regulslory

Debt Rat¡romonl Charge

Dobl Retlremant Chsrgo Exompt¡on Saved You $15.08

Your Total Electricity Charges

HST (HST Rog¡strat¡on 8575{¡3346) ......

Total Amount Due ............

78.33

122.71

112.0t

23.45

98.80

l¡1.08

0.00

0.00

$0.00

$,149.60

$507.94 ^l lf- l\ø¿.îat¡
t+/-$lK 3tt

Pleeso rolum thls slipwith your pâyment

  
 

A r .5% lalo pEyddl càatga wiû bo cål4låted
ed appl¡od ìl rshßd .ne. dug d8te
EÃOE

Account Number To b€
 

used for pa

Amount Due $507.94

Amount Paid
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customor Servico 1 -877-963-6900

8:00 a.m. to ¡¡:30 p.m. (Mon-Fri) I j.
www,Powerstre am,ca

*r> \

h. ,"rL' page 1 of 1

U.' 6
ry*

   

 

   

Bilt # 
gervite Locat¡on: 
Premise #  

Residential

l-ïfl - v6 Ú

304\
Af't\ac3?blj
cø.âtog

e lst -7 t1'\t'a IPÞ..1;l
and apdied
E&OE

rec€ived allel due dals

ß&&.çq
tß,aw;*¡v

tThe Debl R€tiremenl Charge was removed for cerlå¡n residential çon$ump¡ion aller Dec. 3t. 2015. Leam more ât Onìario.cä/ÞRC
*Ëleclricily Rales have changed effeclive Nov 1, 2015. Go to wwwPowerstreanì.ca for information.

"Usage hislory graphs are coming soon. Unlil lhen, visit www.Pow€rstream.ca, My Account, Usage History.

" Go paperless ! Sìgn up for eB¡lling ât www.pow€rslreåm.câ
.Energy provided lhrough PLANET ENERGY ONTARIO CORP for conlract inquiries please call: 1-866-360-8569

nk3ø,'ttt6

'Account Number To be used s

JAN 11,2016Statement Date

Amount Due $474.86

FEB 01, 2016Due Date

Sflkå Molâr# Ftorn To f Oðy$ Pril¡ous
Rôad{ìg

Currêfi1
Aðádros

Reâd
Typ€

Mrhiplhr Usãgô Ad.¡uslmsnl
F&at

Adjustâd
Usðga

El€cùic  1 1/06/20{5 1/06p01ê 61 79066.300 81298.510 Regulâr 1.0 2232.210Rldtl 1.0346 2309.221

Your Previous Charges
Amounl of Last BÍll

Paymenl Received Nov 28, 2015 -Thank you

Balance Forward

Your Electricity Êharges
Electricity
Ëleclricity provided by Planet

Glóbal Adjustment 219.562 k!{,tr @ $0,08423

298.66

298.66 CR

123.02

ta.¿s'?
eags !

lso.o¡ -¡
96.49

1.37

11.87

0.00

14.09

0.00

A^fqrd't

\ - åt7*

t-:fX 
1ß*l$o.oo

$462.31

$60.10
$47.55 CR

$474.86

L j'L -17 %7

/\ {r* \4 *?úr{

r\'d"-Ò
{J 

'r'\

I\ * *ll**J brlDelivery

Regulatory

Regulatory

Debt Ret¡rement Charge

Debl Ret¡rement Chãrge

Debt Retirenrent Charge Exemplion Saved You $1.54

Your Total Electricity Charges

HST (HST Regislration 857503346)

Ontario Clean Ënergy Benefit - 10% of applicable electricity & taxes

TotalAmount Due

9l'Y 1,

L,,*.\ ,* S*W úc"q'q-"

Jt':'r;*
e6*rÞ^ - fu t¿
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Bi[ # 

Service Location:  

Premise # 

Res¡dênt¡äl

Your Previous Charges

Amount of Lâsl B¡ll

Pãymenl Received Oct 02, 2015 - Thank you

Balance Forward

Your Elestriclty Charges

Electrlcity
Global Adjustment 159.352 k\¡il¡ @ S0.07623

Globa!.Adj!çlmen! 90,a..aa8 hl\rtt @ $0.0827

Electricily provided by Planet

Global Adjuslmenl SSl .722 k\^/h @ $0.06371

Delivery

Regulatory

Debl Relirement Charge

Your Total Electricity Charges ..........

r-¡(.-aw,

HST (HST Reg¡slrat¡on 857503346).....'................'...r... -'-'.

Ontario Clean Energy Benefil - 10o/o off applicâble electric¡ty I taxes "'

Total Amount Due ....,....

$ ?"rs. ¿ s

f .,-Lì,1\,'**

"^+
i ll&cWì d¿1

M*t\o r*w15
(fc.-^-*tt !1''4*-' tr

Cuslomor Servlce J{77-963'6900
8:00 a,nr, to 4:30 p.m. (Mon-Fri)
www,PowerStroam.ca

467,87

467.87 CR

12.15

4S.S9

86.82

54.26

70.24

9.24

1A.97

tL^

and applled
EeoË

Page 1 of 1

ãner due dale

.Ontario Clean Energy Benefit takes l0% off the cosl of up to 3,000 k\M/monlh of electricity use. Some exceplions apply' please see ontåño'câ/ocEB or

1-8g8-66g4636. To leãm more about how Onlario is building a slrong, clean eleclricity system, visil Onlario.ca/energyplan.

.Usage hislory graphs are cÕming söon. Unl¡l then, visit wwwPowerStream.ca, My Accounl, Usage Hislory.

'Go paperless ! Sign up for eBilling at www.powerstream.ca

'Energy provided lhrough PLANET ENËRGY ONTARIO CORP for conlract inquiries please cäll: 1'866'360'8569

$o.oo

$293.67

$38"18
$33.19 CR

$-2s8.66

$vc Ç;\\iî-JJ..-
.{-1.

,*o*Àl¡^ '

^.,f1.."

  
To be used pAccount Number

Nov 11,2015$tatement Date

$2e8.66Amount Ðue

Due,Date NOV 30- 2015

Sorutð Mâl€rf From T0 # Dåys P(ry&s
RÊading

Cr¡íenl
Roadng

Read
rvpê

Multrpii€r Us9Õ Adjùstment
Ëet0r

Adju3ted
Us¡ge

Elecìric 9/0812015 1 1 /06/?01 5 Ão 77499.340 79066.300 Rêgular .t.0 1566.960 Kl/v}l 1.0345 1621.020

g_* c-crvr¡Q 4+"
'l*iÅ3f[ rji-:.€i1 \,ii{f "

* ..^1r)* d Ir:'¿'-'Û '? u''¡ç'.,.!'\" 
C( ,*l "
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tustomer Servics 1 -S77-963-6900

8:00 a.m. to 4r30 p.m, (Mon-Frt)
!ìawì¡/.PÕwerStteam.ca

   

 

Bi[ # 

Service Location:   

Premlse # 

Residential

ånd applied
€&oE

Page 1 of 1

duê dale3T 0 s

'Ontario Clean Energy Benef¡l lakes 10% off lhe cost of up to 3,000 kWtr/month of electricily use" Some exceptions apply, please see Onlarío.cal0CEB or

1-888468-4636. To leam more about how Onlario is building a strong, clean eleclricily syslem, visit Ontârio.cãlenergyplan.

'Usage history graphs are coming soon. Until lhèn, v¡sit www.PowerslÍeäm.ca, My Account, Usage Hislory.
+ Go paperless ! Sign up for eBilling at wwl.powerslream.cã
*Energy provided through PLANET ENERGY ONTARIO CORP for contract inquiries please call: 1-866-36&.8569

 
To be use yAccount Number

Statement Date sÊP 11, 2015

Amount Due $467.87

Due Date sEP 30, 2015

Sery¡co MelerP Fom To t oâys Prgvi@s
RÊading

Currênl
R€adhg

Read
Typt

Mu¡ipl¡er Usgû Adjustmênl
'Fãdü

Adjusled
Uege

Electríc 7to812015 9r08t2015 þ¿ 75f7û.530 77495.uö Regulår 1.0 e328.8't0r(v!fi t.0345 2409.15¡1

Your Previous Charges
Amounl of Last Bill

Payment Received Aug 02, 2015 - Thank you

Balance Forward

Your Ëlectricity Charges
Ëlectrlô¡ty
Global Adjuslment 893.718 kìÂh @ $0.0889
Elecfricity provided by Planet

Global Adjuslment 1,2A4.577 kt/1/h @ $0.0881

Loss Amotrnt

Global Adjusiment 310.859 k\^-fi @ $0.0827

Ðelivery

Regulalory

D€bt Retiremênl Charge.

Your Total Electricity Charges

fk*dï r"c-t6

üçôq

270.71

27A.71 CR

79.45 +

$0,00

trüÛ'A¿ctr

HSï (HST Regislration 857503346) ..........,.......

Onlarío Clean Energy Benefit - 'llo/o oll âpplicable electricily & laxes ...

Total Amount Due

130.7s X t r/"/4 ¿¿a Tf
106.12

000
25.71

87.95

13.73

16.30

$460.t4

959.81
$51"98 CR

8467.87

ffi{ðu,&,| F"p'
Kpr ^çt"f 

KrS..

,üJ[nLr1'/

f,

fl""^gt f*-¿ Cu¡r"
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Customår Servlce 1-877-963-6900
8:00 a,m, to 4;30 p.m, (Mon-Fri)
luww.Powêrstrêâm,e â Page 1 of 1

   

   

Ë¡il # 

Servlco Location:   

Framlse #  

Residential

and apdied if rece¡ved åñer due date
Ë&oE

"Onlario Çlean Ënergy Benefit takes '10% ofJ the cosl of up to 3,000 klMr/month of electricily use, Some exceplions apply, please see Onlario.calOCEB or

l-888"668-4€36. To learn rnore about how Ontario is building a slrong, clean electricity system, visil Ontãrio,çalenergyplan,

"Usage history graphs are coming soon. Unlil then, visil www.PowerSlream.ca, l\4y Account, Usage Hislory.

"Our Cond¡lions of Service have changëd effective May 1, 20f 5, To learn about the chânges, go lo wwuPowerstreâm.câlcos
" Go paperless ! Sign up for e9illing at www.powerstreäm,ca

'Energy provided through STANDARP SERVICE SUPPLY

Account Number To be use

Statement Date JUL 13, ?015

Amount Due $27A.71

Due Date AUG 04, 2015

S0ùþs Môtårl F.m To # Dâys Previús
Rgadino

Cuíânt
Roadirq

Rèad
TyPå

MunÞl¡r Usrgô Adislrnent
Faclü

Adjusted
UsgÊ

El€clric 5t3t2015 7ß12015 66 73205.5æ 75't70.530 Regular 1.0 r965.010l(w-l 1_0345 203?.803

Your Previous Charges
AmÖunl of Last B¡ll

Payment Received Jun 02, 201 5 - Thânk you

Balance Forward

Your Adjustmênts
RPP Exil Fee

Your Total Adjustment Amount .......
H$ï (HST Regislralion 857503346)

Your Electricity Charges
Electricity
Su¡nnler-On-Peak 143.65 k\Ml €) $0.161

Summer-Mid-Peak 387.06 k\ Jh @ 50.122

Summer-Off-Peak 1,43.3 kVltr @ $0"08

Þelivery

Regulatory

Debt Retirement Charge

Your Total Electricity Charges

308.72

308.72 CR

28.86 CR

$o.oo

$28.86CR
$3.75CR

23.13

47.22

114.74

87.28

12.13

13.76

$298.26

$38.77HST (HST Registrat¡on ã57503346)

Ontario Clean Energy Benelil - 10% off applicabfe electricity & laxes ....

Ð

TotalAmount Due
,i

,¿?
ûr
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Êustomer Scrvice 1 -877-963-690û

8;00 a,m. to 4:30 p.m. (Mon-Fri)

www, PowerStream,ca 1of 1

 

  

    

Bilr # 

Sçrvice Localion: 

Premise *
RBsidential

Your Prsvious Charges
Amount of Last B¡li

Paymenl Received Apr 06, 2015 - Thank you

Balance Forward

\Sy:,ø)y$yicíty--9f rggg9s

Eloctr¡a¡ty

Sunrmer-On-Peak 3.1,1 kì¡1/tr @ $0.161

Summer-Mid-Peak 14.38 k\ Jh @ $0.122

Summer-Off-Peak 98.11 k\^Jlì @ $0.08

Wnter-On_Feak 325.9 k\ /h @ $0^14

Wnter-Mid-Peak 143.44 kl¡ih @ $0. 1 14

Wnter-Off-Peak 1,503.3ô k\ Jt' @ $0.077

Delivery

Regulâlory

Oebl Retiremenl Charge

Your Total Electricity Charges ....

6'0
cl

Iq
ø

and appliêd
Ë&oE

due dale

ionlario Clean Energy Benelit takes 10% off the cost of up to 3,000 ktMr/monlh of electric¡ty use, Some exceptions apply. ptease see ontario.calocEB or

1.883-668-4636. To learn more aboul how Ontar¡o ¡s buildlng a slrong, clean eleclricity system, v¡sìt Ontario.calenergyplan'
*Electricity Rates have changed effective May 1 , 2015, go to ww\^/.PowerSlream.ca for information.
*Usage history graphs are coming soon. Until lhen, visil www.PowerStream.câ. My Atcount, Usâge History.

*Our Condilions of Service have changed effeclive May 1, 2015. To learn about the changês, go lo www.Power$tream'ca/COS

* Go paperless I $ign up for eBilling at www.powerstream.ca

'Energy provided through STANDARD SERVICE SUPPLY

328.85

328.85 CR

0.51

1.75

7.85

45.63

16.35

115.76

88.27

12.83

.14.62

$0.00

$303.57

$39.46
$34.31 CR

$308.72

HST {HST Regislrât¡on 857503346)

Ontario Clean Energy Benefìt '1Qo/o oll applicable electricily & taxes

To be used for (Account Number

Statement Date

$308.72Amount Due

ff¡e Þate JUN 10,2015

Saruice Malðrå Ërom To d Oåys Prðv¡ou!
Reâdh0

Cdlßnl
Rßrding

Rûad
Tvpe

Mull¡pl¡er Usgþ Ad¡ustmBnt
Fecls

AdjustBd
Urge

Hecaic 31312015 5t3¡?01 5 6't 711 17.19 73205.52 V€rifed 1.0 2088'33ðXl¡/hl 1.0345 21AO.3n

TotalAmount Due

.i..¡
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3?5224391 RESIDËNTIAL

PLËÂSI DËTACTI ANL} ENCI-OSI'I'IüS T'ORITON W¡-rÌI
YOUR PAYMËNT. PLI'ASÊ ¡3RI}iC ¡:¡\n'IRE BILL
W}ru.N PAYING AT OUR Orl']CI]"
E&OE

BTLLINC DATæ

  
Jan23,2015

Â}IOUNTDUE

ffi
ÀMO{'NTP¿.TD

Debt Retire¡nent Charge

$ 339.11

DUP DATß

Feb 11,2û15

P.C.

BILLTNG DÄTE

Jan ?3,20 I 5

RËSIþENTIAL

251.()6 CR

16.16 'r#

$ 339.11

ffi

¿Ã

21

ACCOT'NTNUMBÉR SERVICE ÂT

BruJr{c P8ntoÞ

s¡nY¡cç
1..i!î--:ç:?:=!

rnoùr I

i Siiii.,.r t, ,,-t
TO ¡¡.rYS fuTTD COD¡:

IE ÊRxu{8ER pnÊuou9n€Âolllc PRESÉI¡Í RÍÂDII{G ruLT. tot¡sur¡rnott $¡Ï8

  ó6560.46 68869.36 I 2308.90 kwh

     

 qË

 

   

READ TYPE

SMART

Dec l7

û.

tf
3

# Ontario Clean Encrgy Bènefit -10% 3?'68 CR

*:i3:ifÁiif4:.i*Tå:1:Ì:î-r-.,¡å.,:?få::Ì.:1.::r-,:.:: 
' :i:ïiri.;lj:.:f.i;i

L*'jr',üj,-*^ r:-¡'-*¡*' ;-'- -;.¿-.-- å;" J -"r'' r " !'r': -'-.-
Clean 10% offthe cost of

use, ons
s0e or 0

strong, clean
Ontario.

Flectric Rates changecj Jan 1st, see dotails on www.powerstream'cå'

f ffJry"?i8l8f $H"#'Jlf,mì3ffi?'^%i,Yi:5
SUPPLY
kwh 2388.55

17t9.92 28.67

r 907.64 30.'77

2$4.t3 4l .90

Crrstonlef .Sqrvice 1-877-963-6900
8:00 a.m. to i:30 p.nl. (Mon-fri)

----4¿

Nov 07,14 60

Jul 08"14 62

DUE DATE

Feb 11,2015

70-t5-tt249-132 Bill # 3?s224391

PLEASE RTTAIN'¡lilS ¡'ORTION OF11:ll¿ IIILL rOR YOUR RLC:ORDS'

PLEASE BRING THE ENTIRE BtLL WHEN PAYING AT OUR OFFICE.

ll&Olj parsolztø4.4æz"oooooool3

IryDRO COflSUilPTIOI{ H¡STORY

k\¡vfì/DAYOAYS ccË'tsuMPTl0r.¡REAÐ DAIE

1.YATf, R CO¡{SUòI Prloil KßTORY

CoNSUMPT|0l,l mIDAYREAO OAÏf OAYS

5

Mar 07,14 58
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Ontario Ënergy
Board
Consumer Relations
P.O. Box 2319
2300 Yonge Skeet
27th Floor
Toronto ON M4P 184
Telephone: 41 6-31 4-2455
Toll free: 1 -87 7 -632-27 27
Facsimile: 41 6440-7656

Commlssion de l'énergle
de I'Ontario
Relations avec les consommateurs
c P.2319
?300, ruo Yonge
27e ëlage
Toronto 0N M4P 184
Téléphone: 416-314-2455
Sans frais: 1 -877 -632-27 27
Télécopieur: 41 6440-7656

February 24,2A16

623 Carrville Road
Richmond, Ontario
L4C 685

Your file number is 2016-0000828

Dear Ms, 

The Ontario Energy Board has received a respCInse from Planet Fnergy regarding the

complaint you f¡led.

lf you have not received the response from Flanet Ënergy, or if you have questions or

are not satisfied with their re$ponse, pleâse call me. I can be reached between 8:30

a.m. and 5:00 p.m., Monday to Friday at:

. 1-877-632-2727 (toll-free in Ontario) or;

. 416-314-2455 (in the Greater Toronto Area or from outside Canada),

-. i r
'1--,

i

i
i:

Barríngton
Public I nformation Officer

Yours truly,
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Gmail - Cancellation Confirmation for Contract No. PEON 10032673 Page I ofl

 < gmail.com>Gm,,, ¡ü
ç¿t.itr.'¿¡lt

Cancellation Confirmation for Contract No. PEON 10032673
1 message

Planet Energy <lnfo@planetenergy.ca>
To: 

Mon, Feb 22,2016 at 11:51 AM

Thank you for contacting Planet Energy.

Please consider this email as confirmation that your Electricity supply services has been

cancelled.

Please refer to the attached letter regarding Contract #10032673. Action may be
required.

Should you have any further inquiries, please don't hesitate to contact our customer
service department at 1 -866-360-8569.

Regards,
Customer Relotions

@planet
energy

Customer Relations

5255 Yonæ Street Suite 15m
Toronto, ON M2N 6P4

Toll free 1-86Þ360-8569

This e-lnail is corrfidential and may contain privileged information. lf you are not the intended recipient, please

irnmertiately delete a¡rd not¡fy the sender. Arry unauthorized use or disclosure is prohibited,

6-lLl CancellationConfirmation,pdf
84K

https://mail.google.com/maiVt¡/O/?ui:2&ik=d92dl cfcbe&view:pt&search:inbox&th=15... 2016-02-22
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pla net
ener

@
8v Ca ncel lation Confirmation

February 22,2016

  

  

Re: Request to Cancel Electricity Supply Agreement # 10032673

Dear 

Planet Energy (Ontario) Corp. acknowledges receipt of your request to cancel your

Electricity supply agreement dated April 29,2075.

The cancellation request is being processed and you will be returned to your Local Distribution
Company, Power Stream, in approximately 30-90 days.

Should you have any questions or require further clarification, please contact our customer

service department at 1-866-360-8569,

Sincerely,

Pluøt fo"W
Customer Relations
Planet Energy (Ontario) Corp,

wwww,planetenergy.ca

Ploncl Energy (Onlorio| Corp. ' 5255 Yonga Slrccl ' Suilc l5O0 ' Toronlo ' ON ' M2N óP4

Toll Frec; l-8ôó-3ó0-85ó9 ' Fox: ì-855-3ó0-3041 ' Emoil: cuslomerscryicc@plonclcnorgy'co
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Gmail - ACN/Planet Energy Case #l5l14900 Page I ofl

 < gmail.com>IM ¡ü.l
:¿{

.,,1..,r¡1..

AGN/Planet Energy Case #15114900
1 message

\   .com> Fri, Feb 5, 2016 at 10:10 AM

7\rjo''R  
 

 

ACN's Compliance department is requesting to speak with you regarding your complaint with Planet
Energy . ln order to address the concern we ask that you contact our office by Monday February 8th 2016
at 1800-599-9559 m-l9a€p . Wtren calling our office, please reference the case id number located in the

Subject line of this email

Respectfully,

Joanne Elie-Terrell
Ethical Assu rance Specialíst

ACN,lnc.

ACN World Headquarters
1000 Progress Place NE I Concord, NC 28025-2449
p. 800-599-9559 I f. 704.260.3002
www.myacn.com I compliance@acninc.com

Thís email and any files transmitted with it are for the use of the intended recipient(s) only. lf you have
received this email in error, please notifu the sen der immediately and then delete it. Please do not d isclose,

copy, distribute or otherwise use this email or its contents without the autho/s permission.

https://mail.google.com/maiVr:/O/?ui:2&ik:d92dl cfcbe&view:pt&search=inbox&th:15... 2016-02-18
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Gmail - RE: #2016-0000828 [CSE: rnihRD, TKT: Et2lfz] Page I of I

 <Gm ....,

o

1,rr i,r"..l¡

RE: #2016-0000828 [CSE: rnihRD, TKT: Etzltzl
1 message

GonsumerRelations@ontarioenergyboard.ca
<ConsumerRelations@ontarioenergyboard.ca>
To:   <

Thank you.

Tue, Feb 2,2016a|
10:54 AM

Yours truly,
Barrington

From:   < 

Date: Tuesday, February 02,2016
To: <consumerrelations@ontarioenergyboard.ca >

Subject: #2016-0000828 [CSE: rnihRD, TKT: Et21fz]

Kindly, consider the requested materials emailed to you.
Reference # is 2016-0000828
Your consideration is highly appreciated.

Regards,

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the

recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this

conimunication by anyone other than the intended recipient(s) is strictly prohibited. lf you have received
this communication in error, please notiff the sender immediately by return e-mailand permanently delete
the copy you have received,

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qu¡ sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes

des lois applicables et's'adréssent exclusivement au(x) destinataire(s) indiqué(s) ci'dessus. La distribution,
la diffusion, I'examen ou la reproduction du contenu du courriel par une autre personne que le(s)

destinataire(s) voulu(s) sont strictement interdits. Sivous recevez ce message par eneur, veuillez le
supprimer définitivement et en aviser I'expéditeur immédiatement par retour du courriel.

B 20 1 6 
-02 -02 _0 9-53-27. pdf

5299K

https://mail.google.com/maiUr-/O/?ui:2&ik:d92d lcfcbe&view:pt&search=inbox&th=15... 2016'02'18
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Ontario Energy
Board
Consumer Relalions
P.O. Box 2319
2300 Yonge Street
25th, Floor
Toronto ON M4P 1E4
Telephone: 416-31 4-2455
Toll tree: 1 -87 7 -632-27 27
Facsimile: 416-440-7656

commission d'Énergie
d'Ontarlo
Relations avec les consommateurs
c,P.2319
2300, ruê Yonge
25e êtage
Toronto ON M4P 184
Télèphone; 416-31 4-2455
8 ans f iais: 1 -87 7 -632-27 27
Télécopieur: 4 1 6-440-7656

February 2,2016

File Number: 2016-0000828

Dear Ms. 

rs truly,

B rrington

Thank you for taking the time to contact the Ontario Energy Board on January 27 ,2A16
and exólain the issues that you are having with Planet Fnergy, ("the Licensee")'

I have assigned your complaint file number 2016-0û00828 and I have sent it to the

Licensee for them to revíew and respond.

Under the OEB's complaint-handling process, the Lícensee must contact you within 21

calendar days to discúss your complaint and try to resolve it with you. They. also need to

provide the bgg with moie information on the history of your complaint and their

response.

lf you are not satisfied with their response or if you need more information, please

contact me at 1-877-6g2^2727 (toll-free within Ontario) or 416-314-2455 (within Greater

Toronto Area or from outside Canada), between the hours of 8:30 am and 5:00 pm,

Monday to Friday.

Public lnformation officer
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50Contracts (as of January 1, 20'11)

tl
o,. **\ o*

o i -feN ,ào T6

o There is no guarantee of savings if you sign a conlract.

o A Retailer is a prìvate company. lt is not your ut¡lity and it is not
assoc¡ated with the Ontario Energy Board, the govêmment or any
gÕvemment program.

o You do not have to sign a contract. Your electricity service
will continue without intenuption.

o A contract is only for the eleckicity thât you use. You will conlinue
to pay dellvery charges, regulalory charges and the debt
retirement charge whether or not you sign â contrâct, You will also
continue to be eligible for the Ontar¡o Çlean Energy Beneflt,

t eheck with your utílity to see whether you w¡ll st¡ll be eligible for
your utility's equal payment plan if you switch to a Retailer.

o The Ontario Energy Board does not set prices included in

a Retailer's contract.

o ll you are buying your electricity from your utility, your electric¡ty
price already includes your share of certã¡n electricity-related costs
that are referred to as the 'Global Adjustmenf .

o lf you switch lo a Retailer, you will have to pay your share of the
Global Adjustment ln addltion to the contract prlce.

o The GlobalAdjustment amouni will be on a new sepärate line on
your utility bill and can change from month to month.

o There ¡s one other difference in your bill if you switch to a reiailer.
There is a charge to account for the small amount of power lost
along the l¡nes between the generator and consumer. lf you
purchase electricity from your util¡ty, the costwill be included in the
delivery line. lf you switch to a relailer, the cost will be included in
the electricity line.

Know your rights

o Make sure you undersland the contract
before you agree to il,

o Keep a copy of this disclosure
statement, the accompanying price

comparison, the conlract and all

conespondence with a Retailer
for your records.

change

o You can cancel the contractwithin
10 dayE of the day that the Retaller

sends an electron¡c copy of thê

contract, disclosure statement
and price comparison to the e-mail

address you provided.
You will not håve to pay a cancellation

fee and your electricity service will

continue without interruption-

o You can also cancel the contract up

to 30 dâys after you receive your
fi¡st bill under the contrâct. You will

have to pay that bill but you will not

have io pay a cancellation fee. You

will be switched back to your ut¡lity

for your electrícity supply w¡thout any

interruption in service.

B lfyou cancel after that, you may have

to pay a cancellation fee,

What you should know about
electricity contracts BEFORE agreeing
to switch your electricit¡r suppl¡er

your

ñ
L.**J

Gomparing pr¡ces

o A Retailer must give you a separate sheet comparing the contract

price that you are being offered wilh the price currently charged by

your utility.

o Tn/ ihe interactive online bíll calculator on the Board's website

(www,ontarioenorgyboard,ca) to do your own price compar¡sons

and estimate your total monlhly b'll.

o This disclosure statement is not part of the contract. lt was produced by the Ontarìo Energy Board,

ihe ìndependent regulator, to provide basic information about electr¡city contracts and your rights.

o QuestÌons about electr¡city contracts, prices, losses or the Global Adjustment? Visit the Ontario Energy Board's website

(www'ontarloenergyboard.ca) or contact our Consumer Relations Centre

Ontarío Energy Board
1 -877 -632-27 27 (toll-free within Ontario)

416-314-2455 {within the GTA or from outs¡de Ontårio)

consumerrelations@onta rioenergyboa rd'ca

;ç+¿rit
Arabic

I acknowledge that I have read and understood this Disclosure Statement.

Ce document est aussi disponible en françai3'

This disclosure statement is also available on the Ontario Energy Board's
website (click here) in a large-print version and ¡n the following languages

eÀÀr¡vrxd ltaliano +jf Polski Português liffiíl Español Tagalog ÞAS Tléng Viêt'

Greek llaliân Chinese Polish Portuguese Punjabi Spanish Tagalog Tamil Vietnamese

fie] År_clsl æ1: Optional Relailer Oocument Control No: :¡i?rrel Ír3is:.1,.i:



31Price Comparison for Residential Electricity Consumers
This document is valid from May 1 , 2014 to October 31 ' 2014

Part A - Regulated Price Plan (RPP) if you purchase your electricity from your utility

lf you purchase your electricity from your utility, your electricity price is known as the "Regulated Price Plan" or

nÞp. npp pricei are set by the Ontario Energy Board, the independent regulator, and can change every six

months (Máy 1't and November 1*r). The table below shows the RPP prices that are in effect today for
consumers òn time-of-use pricing. The "Estimated Monthly Electricity Supply Cost" shown is only for the cost
of the electricity that you use, which already includes a forecast cost for the "Gloþal AdJustnent" of
6.47 ç tkWh. You also have to pay delivery charges, regulatory charges and the debt retirement charge to
your utility every month, as well as any taxes payable on your total monthly þill. For an explanation of these
charges please visit www ontårioenerovboard.ca-

The table below is based on a residential consumer who uses 800 kWh per month on time-of-use pricing and

whose pattern of electricity use is: 64% of use in the off-peak period, 18% of use in the mid-peak period and
18% ol use in the on-peak period, lf your pattern of electricity use is different, your "Ëstimated Monthly
Eleckicity Supply Cost'will also be different.

19.M

Time.of-use pricing is being phased in throughout the Province to replace tiered pricing. lf you are still on tiered
RPP pricing, your'Estimated Monthly Electricity Supply Cost" will be different. You can contact your utility to
see when time-of-use pricing will apply to you.

Try the interactive online bill calculator at ÏvlryTy¡cnfa,riqenerqvþqard.qa on the Ontarlo Energy
Board's website to do your own price comparisons and eslimate your total monthly bill.

512.0
11.2X I144.0 kwh

Part B - Contract price if you purchase your electricity from
Planet Energy (Ontario) Corp.

The information below has been prepared by the electricity Retailer that gave you this document. lt
describes the contract price that is being offered to you. The contract price is only for the cost of the
elecfricity that you use. You also have to pay dellvery charges, regulatory charges and the debt
retirement charge to your utility every month, as well as any taxes payable on your total monthly þill. You will
also have to pay the Global Adjustment every month - a forecast cost is included below, but the actual
amount can vâry.

Offer continues on page(s) 2

I acknowledge that I have read and understood this price comparison

Signature

Opt¡onal Retã¡ler Oocument Conlrol No: FBE405'l l4

Date
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TABLE 1 - Estimated Electricity Supply Cost on yourfirst bitl

Price (S/kWh) Volume {kWh) $
Monthly
Cost ($)

Planet Energy Fixed Pricei 5.49 800 $43.92

Forecast of the Global Adjustment2 6.47 800 $51.76
Forecast Balancing Credit or
Charoe3 0^00 800 $0.00

Utility Registration Fee 2.00 $2.00

Administration Feea 3.70 $3.70

RPP Variances -0.1 87 800 -$1.50

Estimated Monthly Electricity Supply Gost $99.88

TABLE 2 - Estimated Electricity Supply Cost on second and subsequent bills

Price (f/kWh) Volume {kWh)
Monthly

$

Planet Energy Fixed Pricel 5.49 800 $43.92

Forecast of the Global Adjustment2 6.47 800 $51.76

Forecast Balancing
Charqe3

Credit or 0.00 800 $0,00

Administration Feea 3.70 $3.70

Estimated Monthly Electricity Supply Cost $9e.38
lPlanet Energy's Stability product is a fixed price per kWh that shall apply for the term of the Agreement.
2The Global Adjustment is a forecasted amounl and will change with market conditions. You will pay this
charge regardless of whether you sign with Planet Energy.
eThe Forecast Balancing Credit or Charge may be either a credit or charge to you and will vary up or down with

the variance between Planet Energy's customers' aggregate consumption utility delivery requirements and the
cost to balance such var¡ance.
4The Administration Fee is subject to change during the terrn of the Agreement and íncludes billing service
cosls and Ontario Energy Board assessed costs.
sThe RPP Variance Settlement is a forecasted amount and wìll change with market conditions. Currently the
RPP,Variance is forecasted to be a credit.

I acknowledge that I have read and understood this price comparison.

Signature

Opl¡onal Retäiler Documenl Conlrol No: F8E4051 14

Date
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Terms and Conditlons of Electricity and Natural Gas Supply Customer Agrtemcnt

and Agency Appolnlment

Planct Encrgy (Ontarío) Corp. {"Plonet") ¡grccs to scll and delivcr Cas and/or Electricity supply (collectivcly "Energv') to the

eustomer (the "Customcr") nanrcd on the Erìergy Application (the "Àpplication') md to provide rolatcd se¡vices described

herein on bchalfofCustonler. Thô agrcement (the "r\greement') consists ofthe signed Àpplicalion, thesc Terms and Condi¡ions,

the signed Disclosure Statenrent(s) and Price Comparison Documcnt(s), and any Schcdule(s) for Energy to Custon¡er's service

addrcss(es) (rhe "Premtses'J. Headings and section rcfercnces are for convenience only and ihall not be uscd or relied upon for

interpreting the Agr3ement,

l. Agcncy Appointment, Customer hcrcby appoints Planct 1o bc Customcr's sole and exclusive Ënergy supplier and agcnt for all

puq)oscs rel¡ted thc¡eto, including, rvithout limitation, billing and dclivcry of Encrgy to the Premise"s. Custon¡et's local

distribution company (the "Utltlty") is entitled to rely upon all aotions l¡tkcn or documcnts signed by Planet in connection with

tlris agency appointrnenl as though Custoner had takcn such action or signed such documcnls, including, without limitation, any

supply, transportation, delivery. administration or billing arrangenrents and Customor agrecs to pay for and be bound by all such

arrangcmenls madc by Planct on Customcr's bchalf.

2. Directfon and Dxclenge of Personsl Information. Customer directs Planot tô enler into ãrrangoments on Custonler's behalf

with Custonler's Utilify lo give effect to this Agreement. Customer authorizes and directs Customer's Utilify and ãny third party

lo releâse to Planct any and all information in such person's posscssion and control relating 1o Custonter and the supply and

delivery of Energy ro fhe Prcmises including, without limitatiort, historictl consunption infomlation and paymcfi and ctedit

information. Further, Customer i¡ulhorizos and dirccts Cuslonrer's Utility to provide Plonet with arly and all information related to

any change to Customer's Premises or Cuslomer's account, including, without linritrtion, providing Planet rvith Customcr's

forwarding addrcss(cs) or other ínformation in thc cvent that Customer changcs location within Ont¿rio. Customcr conscnts lo

Plancl recording tclephone convcrsa(ions between Cuslonlsr and Plancl and mointaining such rccordÍngs in accordance with the

Eleclroníc Contmerce Acl, 2000 (Ontario).

3. Ackoorvlealgemcnl snd Rcpresent&tioil$. Cuslomer has read, understootl and agees to be bound by thosc Terms nnd

Condirions. Cusroncr acknowlcdges and understands thal: (i) Planct i$ not â local electriciþ' distributor, local gas distributor or

regularcd utility and is not ¡ffiliarcd \yirh Custonrer's Urility; (ii) Custot'¡lcr's Utility's rate tbr Energy.may vary during the Te¡m

(deflnerl below in scction 6) of lhc Agrccmenr and may bc greatel or less than thc Price (defined below in scction 4); and (iii) the

pricc under this Agreement is not regulatcd by the Ontario Ëncrgy Board ('OtrB"). Custolller agrees and represcnts that

cunently, and throughout the Term: (i) Cusromcr is not and will not bc bound by anothcr Energy supply agrcemcnt for and to the

Prel¡ises; (ii) Customcr will nor modify or revokc Plancl's agcncy appointmcDt and Customcr will not ¿ppoint a¡lolher party as its

Energy agent or supplier; (iii) thc rotal amount lhat Cuslomer can expect to pay lbr Encrgy ìIndcr this Agreement will vary bascd

oo iho Price and Custome¡'s consumption; (iv) Custolncr is thc åccount holder or the spousc ofthe accounl holdcr, or has the

authority to bind thc account holder and has represcntcd such aulhority to Plancf; (v) Customcr conlìmls and acknowledgos that

Customer uscs lcss than 50,000 mr of Gas and/or 150,000 kWh of Electricity per year; and (vi) all rcpresentations made and all

information providcd to Planct in thís Agrccment arc truc, complcte, accuratç flncl concct and lhat Planei is rclying upon this

intirmalion to entcr inlo and pcrform this Agretmcn{.

4. prico. Customç ùgfccs thar thc prìcc rhar Cusromer will pa-v to Planet for Encrgy throughoul the Tcrm shall bc the amounl per

cubic mstrc 1',mr"¡ ofGas and/or kilowafl h<rur ("k\Yh") ofËlcctricity mu]ti¡rlicd by Clustorner's Encrgy consunrption, plus all

other amounts payable by the Co¡sul¡rcr $,ilh respcct lo the supply or dclivcry olEncrgy âs set oul in the Application and as

furrhcr described herein (collectivcly, thc "Price"), horvcvcr Price docs not include Rcgulatory Char-ecs (defincd below). lf
Customer has sclcctcd a rate rhat includes an introductory ratc. thc introduclory rate shall only apply for thc introductory peúod as

oN-RESTCOMñl_01 022014_v I 3
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set out in the Application. If Cr¡stontcr has sclccted: (a) Gas Fixed Rate or Stcp-Up Rate on rhe Application, Cuslomcr's Pricc

rvill be based on thc fixcd Ratc{s) sclcctcd on thc Äpplicntion, plus Planct's compressor fuel ¡nd transporlation charges,

adminisrraríve and transactiûn costs; (b) Gas Variablc Ratc on ¡he Application, Customer's Price rvill be based on variablc price

cqual to lhe rvcightcd average of Planet's short and ncdium tcrm supply pwchase costs plus Planet's compressor fuel anrJ

transpoñâtion charges, administrativc and transâction costs, markcting and overhead charges and margin (collcctively, the "Gas

V¡riablc Rete") (Planet âgrees that the Cas Va¡iablc Rate shall not exceed an averagc of$0.60 pc¡ m3 during the Terrl); (c) Gas

llybrid Ratc on the Ap¡rlication, Customcr's Price will bo bascd on thc Gas Variable Rate multiplied by 50% plt¡s the Fixcd Rate

sclected on rhc Application; or (d) Gas rcliaBILL or ¡cliaBlll-Etep-Up Råte on lho ,{pplication (available to Rcsidc¡tial

customers on[y), Customer's Price will be based on a hxed and flat nronthly chorge as selcctcd by Customer on the Appllcaiion

(rhc "Monthly Charge") and will not charrgc during thc Tenr¡ of thc Agrccnrenl if Custome¡ consunres less than 3,300 mr per

ycar (the'.Tbreshotil"), howcvcr, ifCustomor's consumption cxceeds the Threshold, Planctv/ill chargc and Custontcr ágrccs to

pay the Monthly Charge plus Planet's Gas Varíabls .Rate as outlined ín (b) abovc, for all amounts corlsunrcd over tlle Th¡sshold.
'IfCusronrer chooses Planel's Grccn Prograrr, an additioual $4.25 per month rvill be included in Cuslomcr's Price fo¡ tbe Gas

reliaBtlL or rcliaBILL Step,up Ratc, or an additional S0.01 75 per mr will bc included in Crrstomer's P¡ice for any other Gas rale.

IfCustomcr has selcctcd: (a) Elcctdciy Fixed Rate on the Application, Customer's Price rvill be based on tbe Fixcd Rate sclected

on the Application; (b) Ëlectricity Variable Rate, Cr¡stomer's Prìce will be based on a variable pricc equal to the rveighted Hoully

Ontårio E¡ectricitv Prìce ("HOEP') as published by the Indcpcndenr Elccl¡icíty Systcm Opcrator (the "IESO") applied to

Customer's respective weigbted hourly consumption, rvhich wcighted hourly consumption data will be obtained from Customer'$

Utiliiy, or in thc abscnce of availablc weightcd hourly consunrption data lrom Customcr's Utility, Planet rvill estimatô Cu$to!ï€r's

rveightcd hourly consumption bssêd on Customer's Ulility's nel system load shape. as applícable lo Cr¡stomor's billing period,

plus Planet's marketing and overhead charges and margin (coll*ctively, the "Electrlclty Vnrlablc Rate') (Planet agrccs thât thc

Electricity Vari¿ble Ratc shall not excccd an avcrage of S0.15 per kWr during thc Tcrm); (c) Elect¡icity Hybrid llate, Custorter'g

P¡icc will tre equal 1o the Electricity Va¡iablc Ratc nrultiplied by 50920 plus the Electricity Fixed Ratc sclectcri on the Applicûtion;

or (d) Electricity Peak Protcction, Customer's Price rvill bc bascd on tlrÈ þ'ixed R¿te selected on the "Application, applicd to

Cuslomcr's respcctive rveighted hourly consumption, which rveightcd hourly consumption dâÎa will be obtai¡red frorn Customcr's

Utiliry, or in thc abscnce of available wcightcd hourly consumplion dato from Customer's Uliliiy, Planet rvill estirnate Ctstorrter'$

rveightetl hourly consumption based on Cuslon¡er's Utility's net system load shapc, as applicable to Customer's billingperiod, on

and from Monday througJt Friduy, l-or the hours starting at 7:00am fST and cnding 1 I :00pm lST (the "Pcak Advantage Time'),
ancl Customer unde¡stands tl¡at for Customcr's rcspective wcighted hourly consumption outside of thc Pcak Âdvantage 'l'ime,

Custourcr's Pricc will bc thc Ëleckicitv Variablc Rate. lfCustonrer chooses Planet's Grecn Program, an ¿dditional 50.0085 per

kWh will be added to CìustoD:¡cr's price for any Elcctricity rate,

In rcspect of tÌ¡c Gas rixcd R¿te or Electricity Fixed Ralc, Hybrid Rate, Pcak Prorecrion Râte or Cas reliaBILL or rcliaBlLl-
Step-Up Rate as applicablc, Customcr undcrstands and agrees that Cuslomcr will also pay (or rcceive payment) lor the Energy

Balancing Amount (dctìncd bclow). Customer undcrstands that in ortlcr lor Pl*net to be ablc to supply Ellc¡gy ¡o its existing and

prospective cuslomers, Planet enlcrs into supply arrängements to mcat the forccastt¡d consumptio¡1 of such customers. Thcse

forecasts are bascd on histodcal consumptiou d¿ta, load shapcs and/or usage eslimates. To lhc extcnt thal âctual pooled

consumpfion of Planct's Encrgy customcrs varics frorn supply arrangemcnts and/or Cusfo¡¡er's Utilify dclivcry reqr¡ircmcnts,

Planct l,ill incur a cost anùor a bencfit in balancing and settling its supply arrangcments with such pooled consunrptíon. In
respect of Energy, Custoncr ag¡ccs lo pay or rcceivc, as applicable, Customcr's pro rata shar€ (basccl on Custonìer's

consumption) of the cost or l¡cncllt io Planet to balance antl set¡lc tl:e va¡'iance bctween poolcd consumption and supply

arrangctrtcnts (thc "Ener$¡ Balancing r\mount"). Customcr's sharc of Encrgy Balancing Amount will bc calculatcd as the

wcighted averagc of llOEP and/or Quartcrly Ratc.4djustrlcnt À,lechanisrn ('QRAM) conespontling lo Customer's load protìlc
in Cuslonrcr's r"tc clÂss, multiplicd by Customcr's l-inergy consunlprion. Thc Encrgy tsalancing Anrount payablu by or lo
Customer rvill bc chargcd or creditcd t)n (\¡stonrcr's bill(s) and thc Encrgy Balancing Arrount wíll nol excecd, on average, a debit

t)N-RËStCOlrlr,t üt0220r4 vri
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or credir of $0.015 per kWlr or 50,05 per m! in any contracr year. ?lanet will charge an administrative lse of $0.0005 pcr kWh or

50,005 per m3, to Customer's account for amounts ûttributable to such variancBs, Further, Cuslomór ågrees lo pay any ¡mounts

chargcd or billed fo Planet or Customcr by Customer's Utility, thc OFB or any other rcgulatory or govemment entity, including

any taxcs, delivery, regulated lransmission, regulatcd dishibution, pipcline, comprcssor fusl, deb¡ retircment, uplift, congestion.

locational n:rarginal pricing, invoice market particlpant, rural ralc prolcclion, service, billíng, global adjustment or simila¡ or

rclated changcs and any, dcposils, inlcrest or late payment fees or other amounts in conncotion with thc supply and deliYe{y of

Eilergy to the Premises (collecrivcly, "Regulstory Charges"), and in rcspect of any such Regulatory Charges billed to Planct,

Planct shall pítss them through to Customcr. Cuslomer also agrees to pûy any Regulalory Çharges and fccs charged to Planet by

Customcr's Utility, or Planct's service providcrs (in rcspcot of clcctricity supply, this is cuncntly S3.?0 pcr month and in rcspcct

of gas zuppty this is cunently $3.00 per month), and a one-tirnc entolntcnt and de-enrolment charge of$2.00, all ofrvhich may be

subjecl to changc at any rime, and all applicablc taxcs irlcluding l¡ST, Customer further understands ihet, in respect of Ë'¡ectdcity

supply, Customer may bc subjcct to a one-time credit or charge knorvn as the RPP variance seftlsnrent and that this will appcar on

Customer's Utility bill.

5. Billing lnd Påyment. Cùstomer acknowledges that Customeris Utility will bill Custo¡rer for Energy delivcred to the ?rcmises

in accordance rvith irs billing practices and its usual billing cycle. Customer's Utilily rvill dctemine tho amount of Energy tltat is

delivered to tbe Prcmises and may do so by pcriodic meter reading, estimation or allocation and Customcr \vill be charged bascd

on this informalion. Customcr acknowledges and agrees that in lhc cvcnt lhat lhe Utility ccascs 1o provide Plânet with distributor-

consolidatcd billing, for rvhatever reason, Planot may make othcr billing arångemcnfs or bill Custonrer directly for all or a

portion of rhe cosrs associated with rhe supply antl delivery of Er¡Èrgy to the Promises (including wíthout limitation any in¡erest,

pcnaltics, and bank charges resulting from insufficient funds in Custoner's bank accounl to covcr cheques lvritten by Custonlcr to

Plancl and any lato charges, calculated åt a rate of 1.5% compounded monthly from thc due date, which equals an annu¡l rate of

19.56%, on any amount outstanding), â¡d Customer agrees to pay same promptly'

6. Term/Stârt Dâte/Renewsl. Subject ro lhe temination rigltts contained in this Agreentent, the Tslm (1he "Term") of this

Agrcement rvill eommencc on thc initial llow of Ëncrgy by Planet lo Cuslorrrer hcrct¡ntler (the "Stsrt Date") (or' if thc

,{.grcement is tcrminated prior ro rhe initial flow, tlìe date of this Agrcement) and will continuc until lhe do} of thc actual or

estimated P¡er¡¡iscs meter rcadi¡g pcrfbrmed by Clustomer's Uti¡ity Ìvhich is closesl lo, but noi afitr, tho liflh anniversary of thc

Start Date. Planot expects thr St¿rt Datc to occur rvithin 120 days of signing this Agrccment. Custo¡¡er turde¡stands that thcre

nright be a delay in the start ofsupply for.reasons beyond Planct's control, including a delay by ths Utility in providing Planet

with rcquested information or in processing this Agrcement, Planet may renerv thìs Ag¡cament for successive one year, three

ycar or frve yc¿r terms if it <Jelir,srs, as required, a utitten rcncwâl ¡otice, exlended contract, Disclosurc Statement and Price

Contparison (collectively, the "Rcnerral Documcnts") to thc Premises no ea¡lier thtm 120 days and no later than 60 days prior to

lhe end of the 'l'erm. The Renewal Documents will include the chångss, if any, to the Price and Tcrm of the Agrecmcnt. Planet

nray also, as latvlully permittcd, âutonìatically renc\y or cxtcnd thc Term ofthis Agreemant for thc provisiorr ofGas supply for a

pcríod of onc year if Customcr doÈs not orherwise rcncw or extend lhe AgreBmcnt or noti[y Planet thât Custo¡ler does nof wish to

rcncrv or cxtcrrd the Agrccmcnt.

7. 
^ceount 

Chnngcs/Moving, If Customcr plans to r¡ove to anotbcr loc¿tion rvithin Onlario, Customcr rvill notifo Planet in

tvritíng of Cuslomer's new scrvice address(es) at lcast 30 days prior to such move. Upon bcconring aware of such movc (either

rlrrough reccipl ofCustorner's nolice or a norice from Cuslomer's Ulility), Planet \vill dctcrmine rvhether il is able and prcparcd to

supply Customcr ar Cuslomer's ncrv scrvicc acldress(es) and, if so, the tenns of this Agrccment shall apply lo Customer's ne\Y

scrvice address(cs) for the remainder of the Tenn. lf Planct is nol able or prepared to supply Custoner al Customer's ncw se rvice

address(es) thìs Agreemcnr will rerminare wirhout pcnalty or liquidatcd dantages. Customer will also provide Planet rvith notice

in rvriting of any other changc(s) of'account inlbrnation (including account number, contact informatìtln, ctc.). n*ot*'itlrstanding
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36

¿,
planet v
energy

the foregoing, if Customer permanently moves out of the Prcnrises to rvhich the Encrgy ís provided under the Ageement'

Cuslomer rnûy, lvithoul cost or penalty, canccl this Agrscmcnt.

8. Terninatlon. Custoner agrÊes that Planet may termin¿te ihis Ágr€emcnt beforc the end of the Term lbr the Premiscs,

rvithout penalty or liability to Plånüt ånd withoul prcjudicc to erforccmcnt ofåny legtl right or remedy av¡ilablc to Planet if: (a)

Customèr fails to pay for Energy hcrcundcr or any othcr anrounts payable on C\¡stomer's Utilly bill or duc to Planef; (b)

Customer ãttempts to canccl or temlinalc this Agreemenl; (c) CustOmcr appoinls another person ot compafly as Customer's

Energy supplier or agcnt; (d) Customer t¡reaches or is in dcfault ofany other tcrm oflhis Àgrcerncnt; (e) Planct is required by

law, rcgulation or legal, teg¡¡latory or administrative proccss to cancel this Agrecmcnti (Ð there is a clrange iu legislation'

regulation, OEB ôodes/rulcs or othor OEB dooumeus,.lËSO Market Rules, or any olher change in law (collcctivcly, "Ch¡nge in

Lrw') wlrich materially and adversely affecls Planet's Elcctricity rctailing ärdlor Cas marketing business; or (g) Customer, or lo

the cxtent Customer's obligafions hcrcunder are gr¡ârantced, Customcr's guaranlor: (i) nrakes an assignmcnt or ¡ny genertl

arra¡ìgc¡l:¡cnt for the benefit ofcreditors, or cr)mmences or âcquiesces in thc comrnencement of a proeeeding under any bankruptcy

or silnilar law for the protectiùn of crcditors or has such a proceeding commenced again$t Custonrsr or any such grrarantor; (ii)
othcrwise bccomes bankrupt or insolvent (horvever evidenccd); (iii) bccomes unablc to pay Custonìcr's debts rvhcn due; (ìr) has a

receiver, lrustee or similar official appointed with rcspect to Custon¡er or substantiâlly âll of Customer's asscts, If Planct

lcrminatcs this Agrecmcnt for any ot'lhc foregoing reasons , Customer agrees to pay Planct, in addition 1o any othor amount$

orving by Custoncr at ths dato ol'such tçrminalion, damages equal to: (a) ifCuslomcr consun)es more than 3,500 m'per ycar of
Gos, or if the Prcmiscs are occupied tbr the primary purposc of carrying on a busincss, an âmount dctcrmincd by multiplying

Cusiomer's estimatcd Cûs consumptìon, for the remaindcr of the Term by 50,05 per mr; (b) if Custon:cr consumcs lcss than 3,500

mt pcr year of Gas, an amount equal to $100 for each ycar, or pañ year, rcmaining in this Agrcemcnt; (c) if Custonrer consùmcs

more than 15,000 kWh pcr year of Ëlcr:tricily, or if the Premises arc ocoupied for the primary purposc of carrying on a business,

an ã¡¡lonnt delermined by multiptying Custonler's estírnated Electricity consumptíon lor the rcmaindcr ol tbe Tcrm by $0.01 5 per

kWh; or (d) if Custorìrcr consumcs lcss than 15,000 kWh per year of Elcctricity, an amount equal to $50 for each ycar, or part

ycar, rcmaining in this Agrccmcnl, Planet shall calculate such damagcs, including estimating firturc conswnption, by rel'erence to

available historical consumplion data. Ctstomcr agrecs ihat such damagcs arc a gcnuine estimsts of thc âggtcgâ{c losses which

would be susi¿ined by Planet in lhe evcnt the Âgrceficnt is tcrminatcd ånd the damâges are hereby conclusively deemed to bc

liquidaied damages and shûll no¡ be constn¡eil as a penalty. Customer authorizcs Customcr's Utility to include thc damages in

Cr¡stomcÌ's Utility bilI as un amount payable to Planet.

9, Prlvacy. Customcr lrcely and voluntarily acknorvlcdgcs arrd consonts 1o Planet collecting, rccording, mainlaining, using and

disclosing Customer's pcrsonal infonnation ("Customer Informntion') for purposes ¡elaled lo ils business, to supply Encrgy

he¡eundlcr and to offcr other products llonr Planet and ir.s af{iliates aûd to Planct cnterìng into an:¡rlgcmenls rclàÎcd therelo that

requiro disclostue of Customer's Infornration. Cuslonler hcreby conscnts to Flanet disclosir:g Customer's .l.nfonnation to

Customcr's Ufility, Planet's curenl and prospectivc suppliers. creditors, scrvicc providers, agcnts, aflilìa1es and othcr third parties

in order for Planet ro supply Custonrer's Energy hcrcunder or in sonncctio¡l rvith Pl¡nct's businì]ss atrd Customer hçrcby consents

to suoh parties'collection, holding, mairttcnancc, t¡sc antl clisclosure ofsr¡ch infor¡r¡ation. Customer und¿rslan¿9 that Cuslomcr

can providc rvritten no¡ice to Planct íìt any timc to stop using Custonrcr's Cuslorler Infbnnation. Customcr also acknowledgcs

that Planct may disclose Customer's Inlbrn¡ation withoul oonsent as rcquired by larv, including l'or the purposes ûs sct out in thc

OËlì's Codc.s of Conduct for Natural Css Mârkctc¡s and Elect¡icitv Retailcr^s. Customcr understands the signilicance of
conscnting 1o thc collcction, holding, usc, communication and dísclosure of Customur's informa¡ion and that Custonìer's conscnl

rvill bc v¿lid and continuing untìl Ìevoked in rvriring by Customcr.

10. Âsslgnment. Planet, in its sole discrction, may assign, pledgc or transfer this Âg¡ccment or thc procccds the¡efrom without

Cr¡stomer's conscnt. Customer rray not assign lhis Agreelrrcnt rviihout Planet's l,ritten conseut. 'l'his Agreenìent shall be binding

upon and cnurc to thc bcncfit ofPlanct's and Custome¡'s rcspective succcssors und assigns.

oN-R[SICO¡!'M 0r0220t¡ \'r]
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ll.Consumer'¡Rigbt¡. IfCustomcrentersintolhisAgrccmcnt:(a)thisAgreoncntwillnotbeincffectunlessPlanctprovidesa
tdxt-bôsed copy ofthc Agrocmcnt to Cr¡stomer within 40 days after signing this Agrccment; (b) cxcept for agreemcnts cntcred

into by nrailed ¡esporìse or over ths intemct, this Agtcerncnt will not be jn elïact unless Customer verjfics it il¡ accordance with

Scction 15(1) of the Energy Consumcr Protection Àct, 2010 (Ontario) ('OCPA) aftcr thg 10û day anrJ befort thc 46ô day

following the day on rvhich CusÍomer receives a text-based copy of tbis Agrecmcnt; (c) Customcr has thc rìght to cønccl this

,{grec¡ncnt }rithout cost or pcnalty wiihin l0 days afler Customer acknowledges reccipt or is deenred to acknorvledge receipt ofa
text'based copy ofthis Agrcement (if Custoñer enters the AgÏeemenl via the intemet, Customer is dccnìcd to havc acknowledgcd

rcceipt when a copy ofthis Agrecment is emailed to Customcr); (d) ifCustomcr cancels thís Agreenrent willrin the lO-day period

pursuant to (c) abovc, Customer is entitlcd to a full ¡efund of all anrounls paid undcr lhc Agrccment; (c) in thc cass of an

Agreemcnt f.or Electriciry, Customer may cancel this Âgreement, as it relatcs to Electricity, without cost or penalty up to 30 days

after receíving the fi¡st bill under this Agrecment; and (l) nothing in this Agreeme¡rt negates o¡ varias Customer's right to canccl

this Agresment in accordancc ¡vith úc ECPA ând regulations thereunder.

12. Green Program, If Cus¡omer has requcsted tlre Green 6as o¡ G¡ccn Electrìcity oplion on the Application, lltnct will, in its

solc discretion, invest such prcmium amounLs paid by Cuslomcr for Crcen Gas o¡ Ëlectricily oplions in environmcntal initiatives,

less a¡y applicable Planet adfiinistation fees, in an amount based on Cuslonrer's estimafed Energy consumplion at the Premises.

Planet rvill, at its sole discretion, sclect enviromnontal i¡ritiativcs to invest in on Cuslomer's behalf. The details of the

environment¿l íniliatíves in which Planet invests rvill be outlincd on Planet's wèbsite.

13. Ble¡d and.Oxtentl Optlon. If, on any anniversary ofthe St¿û Date, Planet's posted Price for Encrgy for coûtracts with

cquivalcnt lerms, is highcr or lower than tbc Pricc undcr this Agrecment, Cus¡omer may gívc noticc to Planet in writing or by

telcphonc, \rithin no less than 30 days of such anniversary of the Sta* Date (the "New Start Date"), that Cuslomcr wishcs to

amend this Agreement and extend the Term of thc Agreement. In such case, cllective Lhe New Start Date, the Teml of this

Àgreement rvill bc extcndcd lo¡ a tcrm ol {ive (5) years from thc Ncw Start Datc and effective such datc the Price will bc

amended to be the blended price ("Blended Price') calculated in accordance rvith thc followirtg fonnula: Blended Price =

[(Contract Price)x(yean remaining in ltmÐ] + [(New Pricc)x(years expired in Tcrm)]/Total number of years in Term. All othcr

Tsms and Couditions of this Agrcemsnl rvill ¡emain unchangcd.

14. Sccurity. Customsr hcrcby grants to PlBnct o first-priority preseilt and contjnuing securily interest in, lion on, rigiri of set-off

against, and assignaent of, all amounts pay.lblc ând c¿sh collateral whethcr now or hsreaftcr hcld by, on behalfof, or lor the

bene:fit of, Planet as a security tleposit, or âs prepaym€nt for Encrgy to be delivercd hereunder. Custoilsr agrqcs to takc such

action âs Planet reasonably rcquircs to nraintain and pcrfect a valid a¡d enforceable lìrst-priority sccurily in(crest in, lien on, right

ofset-offagainst, and assignmcnt of, such collateral and any and all procccds resulting thercfrom or from the liquidation thcreof

in favour ofPlanet, Customcr agrecs that Planet may realize on lhe procceds ofthe sccurity deposit or prepaymcnt rvilhout first

having to pursue such remedy in a court of l¿w on three (3) days notice lo Custoûìer. Plânet will apply the proceeds of thc

collalc¡al realiz-ed upon to the exerçise of any such rights or rcmcdies 10 reduce Customì:r's obligations under this Agrcclnen¡

(tvhere Customor remai¡s liable for any autounls ov/ing to Planet aflcr such application), subject to Planct's oblìgation to rclum

any surplus procccds remaining after: Customcr's obligalions are satislìed in t'ull- 'Ihis Àgrcemcnt is (i) an "eligible financial

contract" rvithin the meaning of the Companìcs' Creditors Afiangcnrgnl Act (Canada) ând the Bûnkruptcy and lnsolvcncy Act

(Cana<!a), and (ii) a "fonvanl çontract" for the purposes ofUniretl States ofi\merica bankmptcy and insolvettcy lalvs, gxecution

of thc Agreement m1y bc evi|cnce<l Lry nrcans, including. but rrot lit¡ircd to, Custorncr's manual signaturc, a facsimilc or otlrer

olectroníc transnríssion of Customer's signature, or a pholocopy of such clcctronic lrans¡llission. and such siglatute. or copy or

electronic ve¡sion ofsuch signature, is decmed to constitute Cìustomer's original signattre tu this Agrcemenl.

ì5.iuiscêltâneous. IncaseofemetgcncyCustomershouldcontactC.'uslomcr'sUtilítyandtrotPlanct.'I'hisAgrccnrcntisthe

cntire agreemcnr between Cus{omer and Planet and replaces and supcrscdes any prior rvrillen or oral agreenren(s) bctwcen Pl¿nct
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and Customcr. Customer did noi rely on any rcpresentations. rights or obligations fhal are not contained in lhis Agreement. 'l}is

Agrccmcnt shall be governed by the laws of ¡he Province of On¡ario and the federal l¿ws of Canada thcrein. If Planet is unable to

perÌbnn any of its obligaiions hereundcr or is unable to supply Energy at ths pricc due to evcnts or circrrmstances beyond ils

¡casonable control (iucluding any failure of its actual or notional gene¡ation or supply or any act or on¡ission of Cusiomer's

Uti¡iry), Planet shall not be ljable for its fãìlure to perform for the duration ofsuch cvcnts o¡ circuntstances, or in the case of an

iûâbility to supply at ihe Price, Custonrer agrces that Customer will pay Planet for its actual co.st ofsupply. This Agtrcemcnt, rvhen

completed by Customcr, is subjcct to approval and acceptance of Planet, ír its sole discrction, Customcr's Ulility's accÈptâ¡lcÈ of

Customer's enrolmcnt ñs a Planot customsr, an{ as opplicablc, Custornsr's rcaffìrmation of thc Agreel¡cnt as outlined under

Sectionll. PlanctislicensedbytlreOEBromarketEnergybytheOEBunderlicenscnumbersGM-2013-0269andËR-2011-

0409. PlanetrvillhavonoliabililyorrcsponsibiliryformatterswithinfhccontroloflhcUtility,upstreamnaturalgaspipclíne,or

thc IESO, which includr, without limitåfion, maintcnanco of Utility systcms, scwicc intenuptions, loss or termination of sen'ice,

dcterioration ofUtility services, or meter readings. Should any of thcsc Tcmrs and Condilions bc held invalid for any renson by a

Court or regulatory body ofcompetentjurisdietìon, then sueh Terms or Conditions sball bc deemed severed from this Agrcement

and the rcmaining Tcrms and Conditions shall continr¡c in full force and efl'ect,

16. CustomerlndÊmnlty. Customer âgrees to indemnify and save harmless Planct, its alfilialcs ând ¡elaied entitics, and ils

rcspectivc directors, officers, aud employeos, and the assigrs of Planet and thcir offìliates and rslated entities (collectivcly,

"Plrnet rrd lts Represcntâtlves") from any and all losses, damagcs. injurics, liabiìity or costs fhât any ofPlanet and its

Rcpresentalives suslâins or incurs as i¡ conscqucnce of Planel acting as C,ustomer's agi:nl ond supplier, or is lhc consequencc of
any act or onr¡ss¡ou by Custonrcr relating 10 thc supply or dclivcry of Fnergy to the Premises including, without limilation, âny

claim resulting froln any dÈfâult or b'reuoh by Custonrcr, or any failure by Customcr to pBrform any obligation(s) relating lo the

Agreement or any obligation(s) to any third party, including, but nol limitsd to, under any rgreenrenl with the Utility. Customcr

acknowledges that Planct relies on lhis Àgrecment as secrrily to obtain a supply ofEncrgy for Customer,

i7, Questlons and Co¡cerns. If Cr¡stomcr has auy qucstions, complainls or conceüs about this Agrcement, including

rcquesling infonnation or to rcnew, cancsl or cxtcnd the Term of lhè AgreemeDt, or anytlring ¡elâted to upplicable privacy

lcgislation, Customcr may contâct Planù¡ at thc following: ii) by phone: l-866-360-8569, (ii) by llacsimile l-855-360-3041, (íiÐ

by cmail: clllf¡n¡qrs.slyicc@pla.ngtenorr¡y.ca, (iv) through I'lanct's rvebsite rvwrv.planetenergy.ca, or (v) by nrail: Planet Encrgy

(Ontario) Corp., Attenlion: Customer Servicc, 5255 \'ongc Stre.ct, Suits 1500, Toronio, Ontario. M2N 6p4. If Customer is

unr¡blc to resolve any concems with Planet, Ct¡stoncr may coniact thc OEB's customcr servicc centre at l-877-632-2727, Any

dispute arising out ofthis Àgreenient will be rcferrcd to and tlccided through binding arbitration by onc arbitrator according to the

rules relating to commercial arbitratìon undcr the Arbitration Act, l99l (Onlario), Ëach party shall be¡r ils ovn lcgal costs in any

dispute.

^ 0\ 4
/l* ('//'r4f'4
Nino C. Silvestri

Co-CEO
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DATE: May 11,2015
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PowerSlÍeãm lnc.

iâ1 iil'¡r'icrv Vtr:yl;,¡7¡¿. r.auçl:;rri, ÛN l.4t [lliS Ti:i:!01i"41/"0i1üiJ r'¿;¡*,iiov¡elstream.ca

Dear Customer:

CONFIRMATION THAT YOU WILL BE EXITING THE REGULATED PRICE PLAN

AccountNumber : 
Service Address;  

This letter is to confirm that we received notification indicating
that you have signed a new contract to purchase the Electricity
port¡on of your bill from PLANET ENERGY ONTARIO CORP effective
Jul 02, 2015. As a result, you may be subject to a Regulated
Price Plan Settlement calculated in accordance with the rates set out
by the Ontario Ênergy Board (OEB). lf applicable, this one time charge
or credit, called the "RPP Settlement", will appear on your final
billas a Regulated Price Plan Customer.

What does this rnean?
On the Regulated Price Plan, you are charged a regulated price (set
by Ontario Ënergy Board) for the electricíty you consume. That price
may not reflect the actual prices paid to generators. Eventually, the
difference needs to be trued up for all consumers on the Regulated
Price Plan. That difference is tracked (in what the OÊB refers to as
a variance account) and incorporated into the future Regulated Price
Plan prices set by the OEB. For consumers thal leave the Regulated

"Pf¡cð"PÞn;"that d¡fferêRce neecjs to be setiiecj vvnen t¡rey exii the
plan.

" You will need to pay your local utility if consumers on the Regulated
Price Plan have been paying less than was paid to generators; or
" You will be reimbursed if consumers on the Regulated Price Plan have
been paying more for electriciiy than was paid to generators.

PowerStream lnc-
Customer Service Department
't-877-963-6900
oe003.txt (12107)

ßp1561t.m.r2.ffi5â
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Dear 

Congratulations on your successful online sign up with Planet Energy (Ontario) Corp. through ACN.

We would like to take this opportunity to welcome you as a customer. We are pleased that you have chosen Planet
Energy to be your energy supplier. Planet Energy is an independent Canadian-owned energy supplier licensed by
the Ontario Energy Board, Enclosed foryour records is a copy of the terms and conditions of your agreement.

We have commenced processing your online agreement for your energy supply. Key details of your agreement are:

Registration Date: April 29,2015 ldentification Number: 10032673

Commodity: Electricity
Te¡'m: 5 YEARS
Price/Program: Stability, 5 year ferm w¡th a fixed rate of

4.99 cents/kWh.

lf you do not wish to have Planet Energy through ACN as your energy supplier and wish to cancel your agreement,
please çontact us within L0 days of this letter at 1*866-360-8569 or custompfseryice@planetenêrgy.ca. Should
you have any guestions please feel free to contâct our customer service department.

Yours Truly,

Customer Relations
Planet Energy (Ontario) Corp

Itl;rnet Ëner¡¡1, {Llnt;rrío} Côrp. 5;¿5! Yi).irlr :trc{it . Sil¡l* ¡ 5ûO . "ioron1.û ' ûf'{ , ¡¿Ztd 6F4 -loll Free: l' 366- 360 8569
l';¡x: I tl i; ?b0 3f,{ } .
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Terms and Conditions of Electricity and Natural Gas Supply Customer Agreement

and Agency Appointment

Planet Energy (Ontario) Corp. ("Planet") agrees to sell and deliver Cas and/or Electricity supply (collectively "Energt") to the

customcr (thc "Customer") namcd on the Energy Application (the "Application") and to provide related services described

herein on behalf of Customer. Thc agrcement (the "Agreement") consists of the signcd Application, thcsc Terms and Conditions,

the signed Disclosure Statemcnt(s) and Price Cornparison Document(s), and any Schedulc(s) for Energy to Customer's service

address(es) (thc "Premises"). Headings and section references arc for convenience only and shall not bc uscd or relied upon for

interpreting lhe Agreement.

l. Agency Appointment. Customer hercby appoints Planet to be Customer's sole and exclusive Energy supplier and agent lor all

purposes relatcd thereto, including, without limitation, billing and delivcry of Encrgy to the Premises. Customcr's local

distribution company (the *Ut¡lity') is cntitled to rely upon all actions taken or documents signed by Planet in connection wilh

this agency appointment as though Customer had øken such aclion or signcd such documents, including, without limitation, any

supply, transportation, delivery, administration or billing affangemcnts and Customer agrees to pay for and bc bound by all such

arrangements made by Planel on Customer's bchalf.

2. Direction and Exchange of Personal Information. Customcr directs Planet to enter into arrangements on Customer's behalf

with Customer's Utility to give elfect to this Agreement. Customcr authorizes and directs Customer's Utility and any third party

to release to Planct any and all information in such person's posscssion and control relating to Customer and the supply and

delivery of Energy to the Premises including, without limitation, historical consumpt¡on information and payment and credit

information. Further, Custorner authorizes and directs Customer's Utility to provide Planel with any and all information related to

any change to Customer's Premiscs or Customer's accounl, including, without limitation, providing Planct with Customcr's

forwarding address(es) or other inforrnation in the cvent that Customer changes location within Ontario. Cuslomer consents to

Planet recording telephone convcrsations between Customer and Planet and maintaining such recordings in accordance with the

Electronic Commerce Acr, 2000 (Onørio)-

3. Acknowledgem€nt and Representations. Customer has read, understood and agrees to be bound by these Terms and

Conditions. Customer acknowledges and undcrstands that: (i) Planct is not a local elcctricity distributor, local gas distributor or

rcgulatcd utility and is not afïìliated with Customcr's Utility; (¡i) Customer's Utility's rate for Energl may vary during the Term

(defined below in section 6) ofthc Agrcement and may bc greatcr or lcss than the Pricc (dcfìned below in section 4); and (iii) thc

Price under this Agreemenl is not regulated by the Ontario Energy Board ("OEB"). Customer agrees and represents that

currently, and throughout the Term: (i) Customer is not and will not be bound by another Energy supply agrecment for and to thc

Premises; (ii) Customer will not modifu or revoke Planet's agency appointment and Customer will not appoint another party as its

Energy agent or supplier; (iii) rhe total amount that Customer can expeci to pay for Energy under this Agreement.wr---'.rll vary based

on the Price and Customer's consumption; (iv) Customer is the account holder or the spouse of the account holder, or has the

authority to bind the account holder ancl has reprcscnted such authority to Planet; (v) Customer confirms and acknowledges that

Customer uses less than 50,000 mr of Gas and/or 150,000 kWh of Electricity per year ("Low-Volume Consumer"); and (vi) all

representations made and all information provided to Planet in this Agreement are true, complete, accuratc and correct and that

Planet is relying upon this inlormation to entcr into and perform this Agreement.

4. Price. Customer agrees that thc pricc that Customcr will pay to Planet for Energy throughout the Term shall be the amount per

cubic metre 1"mr"¡ of Gas and./or kilowatt hour ("kWh") of Electricity multiplied by Customcr's Energy consumption, plus all

other amounts payable by the Consumcr with respect to the supply or dclivery of Energy as set out in the Application and as

further described herein (collectively, the "Price"), however Price does not includc Rcgulatory Chargcs (dcfined below). lf
Customer has sclected a rale that includcs an introductory rate, thc introductory rate shall only apply for thc introductory period as

oN-RESTCOMM 0t l r20r4 vt5
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set out in the Application. lf Customer has selected: (a) Gas Fixed Rate or StepUp Rate on the Application, Customer's Price

will be based on the Fixed Rate(s) selected on thc Application, plus Planet's comprcssor fuel and transportation charges,

administntive and transaction costs; (b) Cas Variable Rate on the Application, Customer's Price will be based on variable price

equal to the weighted average of Planet's short and medium term supply purchase costs plus Planet's compressor fuel and

transportation charges, administrative and transaction costs, marketing and overhead chargcs and rnargin (collcctively, thc "Gas

Variable Rate") (Planet agrees that the Gas Variable Rate shall not exceed an average of $0.60 per m' during the Term); (c) Gas

Hybrid Rate on the Application, Customer's Price will bc based on the Gas Variable Rate multiplied by 50% plus the Fixed Rate

selected on the Application; or (d) Gas reliaBILL or reliaBlll-Step-Up Rate on the Application (available to Residential

customers only), Customer's Price will be based on a fìxed and flat monthly charge as selected by Customer on the Application

(the "Monthly Charge") and will not change during the Term of thc Agrcemcnt if Customcr consumes less than 3,300 mr pcr

year (the "Threshold"); however, if Customer's consumption exceeds the Threshold, Planet will charge and Customer agrees lo

pay the Monthly Charge plus Planet's Gas Variable Ratc as outlined in þ) above, for all amounts consumcd over the Threshold.

If Customer chooses Planel's Green Program, an additional $4.25 per month will be included in Customer's Price for the Gas

reliaBILL or reliaBILL Step-up Rate, or an additional S0.0175 per mrwill be included in Customer's Price for any other Gas rate.

lf Customer has selected: (a) Electricity Fixed Rate on the Applicalion, Customer's Price will be based on the Fixed Rate selected

on the Application; (b) Electricity Variable Rate, Customer's Price will be based on a variablc price equal to the wcighted Hourly

Ontario Electricity Price ("HOEP") as published by the Independent Electricity System Operator (the *|ESO") applied to

Customer's respective weighted hourly consumption, which weighted hourly consumption data will be obtained from Customer's

Utility, or in thc absence of available weighted hourly consumpt¡on data from Cuslomer's Utility, Planet will estimate Customer's

weighted hourly consumpdon based on Customer's Utility's net syslem load shape, as applicable to Customer's billing period,

plus Planet's marketing and overhead charges and margin (collectivcly, thc "Electricity Varlable Rate") (Planet agrees thal the

Electricity Variable Rate shall not exceed an average of $0.15 per kWh during the Term.); (c) Electricity Hybrid Rate, Customer's

Price will be equal to the Elecrricity Variable Rate multiplied by 50% plus the Electricity Fixed Rate selected on the Application;

or (d) Electricity Peak Proteclion, Customer's Price will be based on the Fixed Rate selected on the Application, applied to

Customer's respeclive weighted hourly consumption, which weighted hourly consumption data will be obtained from Customer's

Utility, or in the absence of available weighted hourly consumption data from Customer's Utiliry, Planet will estimate Customer's

weighted hourly consumption based on Customer's Utility's net system load shape, as applicable to Custorner's billing period, on

and from Monday through Friday, for the hours starting at 7:00am EST and ending I l:00pm EST (the "Peak Advantage Time"),

and Customer understands that for Customer's respective weighted hourly consumption outside of the Peak Advanøge Time,

Customer's Price will be the Electricity Variable Rate. lf Customer chooses Planet's Grecn Program, an additional $0.0085 per

kWh will be added to Customer's price for any Elcctricity rate.

ln respect of the Gas Fixed Rate or Electricity Fixed Rate, Hybrid Rate, Peak Protection Rate or Gas reliaBllL or reliaBlll-
Step-Up Ratc as applicable, Customer understands and agrees that Customer will also pay (or receive payment) lor the Energy

Balancing Amount (defined bclow). Customer understands that in ordcr for Planet to be ablc to supply Energy to its existing and

prospective cuslomers, Planet enters into supply arrangernents to mect the forecasted consumption of such customers. Thesc

forecasts are based on historical consumption data, load shapes and/or usage estimates. To the extent that actual pooled

consumption of Planet's Energy customers varies from supply anangements and/or Customer's Utility delivery requirements,

Planet will incur a cost and/or a benefìt in balancing and senling its supply arrangements with such pooled consumption. ln

respect of Encrgy, Customer agrccs to pay or receivc, as applicable, Customer's pro rata share (based on Customer's

consumption) of the cost or benefit to Planct to balancc and senlc the variance between pooled consumption and supply

arrangements (the "Enerry Balancing Amount"). The Energy Balancing Amount payable by or to Customer will be charged or

credited on Customer's bill(s) and thc Energy Balancing Amount will not exceed, on averag€, a debit or credit of $0.015 per kWh

or $0.05 per m' in any contract year. Planet will charge an administrative fee of $0.0005 per kWh or $0.005 per m3, to

Customer's account for amounts attributable to such variances. Further, Customer agrees to pay any amounts charged or billed to

2ON-RESTCOMM_o1 l l20l 4_v ¡ 5



43
?,

planet v
e ne rgy

Planer or Customer by Customer's Utility, the OEB or any other rcgulatory or government entity, including any taxes, dclivery,

regulated transmission, rcgulated distribution, pipeline, compressor fluel, debt retirement, uplift, congestion, locational marginal

pricing, invoice market participant, rural rate protcction, service, billing, global adjustment or similar or related changcs and any,

deposis, interest or late payment fees or other amounts in connection with thc supply and delivery of Energy to thc Prcmises

(collcctively, "Regulatory Charges"), and in respect of any such Regulatory Charges billed to Planet, Planet shall pass them

through to Customer. Customer also agrecs to pay any Regulatory Charges and fees charged to Planet by Customer's Utility,

and/or Planet's service providers (for Low-Volume Consumers and in respect of electricity supply, this is cunently $4.45 per

month, and in respect of gas supply this is currently $4.a0 per month), and a one-time cnrolmcnt and de-enrolment charge of

$2.00, all of which may bc subject to change at any time, and all applicable taxes including HST. Customer further understands

that, in respect of Electricity supply, Customer may be subject to a one-time credit or charge known as the RPP variance

scttlement and that this will appear on Customer's Ut¡lity bill.

5. Billing and Payment. Customer acknowlcdgcs that Customer's Utility will bill Customcr for Encrgy delivercd to the Premises

in accordance with its billing practices and its usual billing cycle. Customer's Utility will de tcrmine lhe amount of Energy that is

delivered to the Premises and may do so by periodic meter reading, estimation or allocation and Customer will be charged based

on this information. Customer acknowledges and agrccs that in the event that the Utility ccascs to provide Planet with distributor-

consolidated billing, for whatever reason, Planet may make other billing anangements or bill Customer directly for all or a

pofion of the costs associated with the supply and delivery of Energy to the Premises (including without limitation any interest,

penalties, and bank charges rcsulting from insuflìcicnt funds in Customer's bank account to covcr cheques wrinen by Customer to

Planet and any latc charges, calculated at a ratc of 1.5% compounded monthly from thc duc datc, which equals an annual rate of
19.560/o, on any amount outstanding), and Customer agrees to pay same promptly.

6. Term/Start Date/Renewå|. Subject to the termination rights,containcd in this Agrcement, the Tcrm (the "Term") of this

Agreement will commence on the initial flow of Energy by Planet to Customer hereunder (the "Start Date") (or, if the

Agrcement is terminatcd prior to the initial flow, the date of this Agreement) and will continue until the day of the actual or

estimated Premises meter reading performed by Customer's Utility which is closest to, but not afìer, the fifth anniversary of the

Slart Date. Planct cxpccts the Start Date to occur within 120 days of signing this Agreement. Customer understands that there

might be a delay in the start of supply lor reasons beyond Planet's control, including a delay by the Utility in providing Planet

with requested information or in proccssing this Agrccmenl. Planct may renew this Agrecment for successive one year, three

ycar or five year terms if it delivers, as required, a written renewal notice, extended contract, Disclosure Statement and Price

Comparison (collectively, the "Renewal Documents") to Customcr no carlicr than 120 days and no later than 60 days prior to the

end of the Term. The Renewal Documents will include the changes, if any, to the Price and Term of the Agreement. Planet may

also, as lawfully permined, automatically renew or extend the Term of this Agreement for thc provision of Gas supply for a

period 9f gn9 yq3liLCg{gg¡glqge!; not othcrwisc r.cncìv or exfend thgaegle-cmgnt or notiry Planet that Customer docs not wish to

renew or extend the Agrccment, lf Customer is not a Low-Volume Consumer, Planet may automatically renew Customers

agreement by providing notice to Cuslo¡ncr no earlier than 120 days and no later than 60 days prior to the end of thc Term.

7. Account Changes/Moving. If Customcr plans to move to anolher location within Ontario, Customer will noti$ Planet in

writing of Customer's new service address(es) at least 30 days prior to such move. Upon becoming aware of such movc (either

through receipt of Customer's notice or a notice from Customer's Utility), Planet will determine whether it is able and prcpared to

supply Customer at Customer's new service address(es) and, if so, the terms of this Agreement shall apply to Customer's new

scrvice address(es) for thc rcmainder of the Term. If Planet is not ablc or prepared to supply Customer at Customer's new service

addrcss(es) this Agrecmcnt will terminate without penalty or liquidated damages. Customer will also provide Planet with notice

in writing of any othcr changc(s) of account information (including account number, contact information, etc.). Notwithstanding

thc foregoing, if Customcr is Low-Volume Consumer and Customer permanently movcs out of the Premises to which the Energy

is provided under the Agrecment, Customcr may, without cost or pcnalty, cancel this Agrccmcnt. lf Customcr's Prcmises arc
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occupied for the primary purpose of carrying on a business, or if the Customer does not pcrmancntly reside in the Premises, the

sale of the Premises may not qualify as a permancnt rnove, and may result in early termination damages pursuant to Section 8.

8. Termination, Customer agrees that Planct may terminate this Agreement before thc cnd of the Term for the Premises,

withoutpenalty or liability to Planet and without prejudice to enforcement of any legal right or remedy available to Planet if: (a)

Customer fails to pay for Energy hereunder or any other amounts payable on Customer's Utility bill or due to Planet; (b)

Customer attempts to cancel or terminate this Agreement; (c) Customer appoints another person or company as Cuslomer's

Energy supplier or agent; (d) Customer breaches or is in default of any other term of this Agreement; (e) Planet is required by

law, regulation or legal, regulatory or administrative process to canccl this Agreement; (f) thcrc is a change in legislation,

rcgulation, OEB codeVrules or other OEB documents, IESO Market Rules, or any other change in law (collectively, "Change in

Law") which materially and advenely affects Planct's Electricity retailing and/or Gas markcting busincss; or (g) Customer, or to

the extent Customer's obligations hereundcr arc guaranteed, Customcr's guarantor: (i) makes an assignment or any general

arrangement for the benefit of creditors, or commences or acquiesces in the commencement of a procceding under any bankruptcy

or similar law for the protcction of creditors or has such a proceeding commcnced against Cuslomcr or any such guarantor; (ii)

otherwise becomes bankrupt or insolvent (howevcr cvidenced); (iii) becomes unable to pay Customer's debts when due; (iv) has a

receiver, trustee or similar official appointed with respect to Customcr or substantially all of Customer's assets. If Planct

terminates this Agreement for any of the foregoing reasons, Customer agrees to pay Planet, in addition to any other amounts

owing by Customer at fhe date of such termination, damages equal to: (a) if Customer consumcs more than 3,500 mr pcr year of

Gas, or if the Premises are occupied for thc primary purpose of carrying on a business, an amount determined by multiplying

Customer's estimated Gas consumption, for the remainder of the Term by $0.05 per m'; (b) if Customer consumes less than 3,500

*'p.r year of Gas, an amount equal to $100 for each year, or part year, remaining in this Agrccment; (c) if Customer consumes

morc than 15,000 kvyh perycar of Electricity, or if the Premises are ocçupied for the primary purpose of carrying on a business,

an amount determined by multiplying Customer's cstimated Electriciry consumption for the rcmainder of the Term by $0.015 per

kWh; or (d) if Customcr consumes less than 15,000 kv/h p€r year of Electricity, an amounl equal to $50 for each year, or part

year, remaining in this Agreement. Planet shatl calculate such damages, including estimating future consumption, by refcrcncc to

available historical consumpt¡on daø. Customer agrees that such damagcs are a genuine estimatc of the aggregate losses which

would be sustained by Planet in the event the Agreement is terminated and the damages are hereby conclusively deemed lo be

liquidated damagcs and shall not be construed as a penalty. Customer authorizes Customer's Utility to include the damages in

Customer's Utility bill as an amount payable to Planet.

9. Privacy. Cusromer freely and voluntarily acknowledges and consents to Planet collecting, recording, maintaining, using and

disclosing Customer's personal information ("Customer Information") for purposes related to its business, to supply Energy

hcreunder and to offer other products from Planct and its affiliates and to Planet entering into arrangements related thereto that

require disclosure of Customer's Information. Customer hereby consents to Planet disclosing Customer's lnformation to

Customer's Utility, Planct's current and prospective suppliers, creditors, scrvice providers, agents, affiliatcs and other third parties

in order for Planet to supply Customer's Energy hereunder or in conncction with Planet's business and Customer hereby consents

to such parties' collection, holding, maintenance, use and disclosure of such information. Customcr understands that Customcr

can provide writtsn notice to Planet at any time to stop using Customer's Customer lnformation. Customer also acknowledges

that Planet may disclose Customer's Information without consent as required by law, including for the purposes as sel out in the

OEB's Codes of Conduct for Narural Gas Marketers and Electricity Rctailers. Customer understands the significance of

consenting to the collection, holding, use, communication and disclosure of Customer's information and that Customer's consent

will be valid and continuing until revoked in writing by Customer.

10. Assignment. Planet, in its sole discretion, may assign, pledge or transfer this Agreement or ¡hc procecds therefrom without

Customer's consent. Customer may not assign this Agreement without Planct's written consent. This Agreement shall be binding

upon and enure to the benefit of Planet's and Customer's respective successors and assigns.
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I L Consumerts Rights. If Customer cntcrs into this Agreement: (a) this Agreement will not be in effect unless Planet provides a

text-based copy of the Agreement to Customer within 40 days after signing this Agreement; (b) cxcept for agrcements cntered

into by mailed rcsponse or over the internet, this Agreement will not be in effect unlcss Customer verifies it in accordance with

Section l5(l) of the Energy Consumer Protection Act, 2010 (Ontario) ('ECPA-) after the l0ù day and bcforc the 46û day

following the day on which Customer receivcs a tcxt-based copy of this Agrcement; (c) Customer has the right to cancel this

Agreement without cost or penalty within l0 days after Customer acknowledges receipt or is deemed to acknowledge receipt of a

text-based copy of this Agreement (if Customer enters the Agreement via the internet, Customer is deemed to have acknowledged

receipt when a copy of this Agreement is emailcd to Customer); (d) if Customer cancels this Agreement within the lO-day period

pursuant to (c) above, Customer is entitled to a full refund of all amounts paid under the Agreement; (e) in the case of an

Agreement for Electricity, Customer may canccl this Agreement, as it rclates to Electricity, without cost or penalty up to 30 days

afler receiving rhe fìrst bill under this Agrcemcnt; and (f) nothing in this Agreement negates or varies Customer's right to cancel

this Agreement in accordance with the ECPA and regulations thereunder. Section I I does not apply if Customer is not a Low-

Volume Consumer.

12. Green Program. lf Cuslomer has rcquestcd the Green Gas or Grecn Electricity option on the Application, Planet will, in its

sole discretion, invesl such premium amounts paid by Customer for Crccn Gas or Electricity options in environmenøl initiatives,

less any applicable Planet administration fees, in an amount based on Customer's estimated Energy consumption at the Prcmises.

Planet will, at its sole discretion, selcct environmental initiatives to invest in on Customcr's behalf. The details of the

environmental initiatives in which Planet invests will be outlined on Planet's website.

13. Blend and Extend Option. If, on any anniversary of thc Start Date, Planet's postcd Price for Energy for contracts with

cquivalent terms, is higher or lower than thc Pricc under this Agrecment, Customer may give notice to Planet in writing or by

telephone, within no lcss than 30 days of such anniversary of thc Start Date (the "New Start Date"), that Customer wishes to

amend this Agreement and extend the Term of lhc Agreement. In such case, effective the New Start Date, the Term of this

Agreement will be cxtendcd for a ternr of five (5) years from thc Ncw Start Date and effective such date the Price will be

amended to be the blended price ("Blended Price") calculated in accordance with the following formula: Blcnded Price =

[(Contract Pricc)x(ycars rcmaining in Term)] + [(New Price)x(years expired in Term)]/Total number of years in Term. All other

Tcrms and Conditions of this Agreement will remain unchanged.

14. Security. Customcr hereby grants t(, Planet a fìrst-priority prcscnt and continuing security intercst in, lien on, right ofset-off
against, and assignmcnt ofì all amounts payable and cash collateral whether now or hcreafter held by, on behalf of, or for the

benefìt oÍl Planet as a security deposit, or as prcpayment for Energy to be delivered hereunder. Customer agrees to take such

act¡on as Planet reasonably requires to maintain and perfect a valid and enforceable fint-priority security intcrcst in, lien on, right

ofscroffagainst, and assignment of, such collateral and any and all proceeds resulting therclrom or from the liquidation thereof

in iavour of Pl'¿nõi. Cust-oinìr-agiãei that Planet may realiáe ön thc proceeds of the security dcposit or prepayment without first

having to pursue such remedy in a court of law on three (3) days notice to Customer. Planet will apply the proceeds of the

collateral realized upon to the exercise of any such rights or remedies to reduce Customer's obligations under this Agreement

(whcre Customer remains liable for any amounts owing to PIanet after such application), subjcct to Planet's obligation to return

any surplus procceds rcmaining after Clustomcr's obligations arc satisfied in full. This Agrcement is (i) an "eligible fìnancial

contract" within thc meaning of the Companies' Creditors Arrangcment Act (Canada) and the Bankruptcy and lnsolvcncy Act
(Canada), and (ii) a "forward contracl" lor the purposes of United Statcs olAmerica bankruptcy and insolvency laws. Execution

of the Agreement may bc cvidenced by mcans, including, but not limited to, Customer's manual signature, a facsimile or other

electronic transmission of Customer's signature, or a photocopy of such clectronic transmission, and such signaturc, or copy or

electronic version of such signature, is dcemed to constih,¡te Customer's original signaturc to this Agreement.
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15. Miscellaneous. In casc of emergency Customer should contact Customer's Utility and not Planet. This Agrecment is the

entire agreement between Customer and Planet and replaces and supersedes any prior written or oral agrecment(s) betwcen Planet

and Customer. Customer did not rely on any representat¡ons, rights or obligations that are not conta¡ncd in this Agrcement. This
Agreement shall bc govemed by the laws of the Province of Ontario and the federal laws of Canada therein. If Planet is unable to
pcrform any of its obligations hereunder or is unable to supply Energy at thc Price due to evcnts or circumstanccs bcyond its

reasonable control (including any failure of its aclual or notional generation or supply or any act or omission ofCustomer's

Utility), Planet shall not be liable for its failure to perform for the duration ofsuch evcnts or circumstances, or in the case ofan
inability to supply at thc Price, Customer agrecs that Customer will pay Planct for its actual cost of supply. This Agreement, when

completed by Customer, is subject to approval and acceptance of Planet, in its sole discretion, Customer's Utility's acceptance of
Customer's enrolmcnt as a Planet customer, and, as applicable, Customcr's reaffìrmalion of the Agrecment as outlined under

Scction I l. Planet is licensed by the OEB to markct Energy by thc OEB undcr licensc numbers GM-20¡3-0269 and ER-201 l-
0409. Planet will have no liability or responsibility for matters within the control of the Utility, upstream natural gas pipeline, or

the IESO, which include, without limitation, maintenance of Utility systems, service intem¡ptions, loss or term¡nation of service,

deterioration of Utility services, or meter readings. Should any of these Terms and Conditions be held invalid for any reason by a

Court or regulatory body of competent jurisdiction, then such Terms or Conditions shall be deemed severed from this Agreement

and the remaining Terms and Conditions shall cont¡nue in full force and effect.

16. Customer Indemnity. Customer agrees to indemnifo and save harmless Planet, its affiliates and rclated enlities, and its

respect¡ve directors, officers, and employees, and the assigns of Planct and their affiliates and related entities (collectively,

"Planet and its Representatives") from any and all losses, damagcs, injuries, liability or costs that any of Planct and its

Representatives sustains or incurs as a consequencc of Planet acting as Customer's agent and supplier, or is the consequcncc of

any act or omission by Customer relating to the supply or delivery of Energy to the Premises including, without limitation, any

claim resulting from any default or breach by Customer, or any failure by Customer to perform any obligation(s) relating to the

Agreemcnt or any obligation(s) to any third party, including, but not limited to, under any agreement with the Utility. Customcr

acknowledges that Planet relies on this Agreement as sccurity to obtain a supply of Energy for Customcr.

17. Questions and Concerns. If Customer has any questions, complaints or concems about this Agrcement, including

requesting information or to renew, cancel or extend the Term of the Agreement, or anything relaled to applicablc privacy

legislation, Customer may contact Planet at the following: (i) by phone: l-866-360-8569, (ii) by facsimile l-855-360-3041' (iii)

by email: customerscrvicc@Dlanctencrgy.ca, (iv) through Planct's website www.planetenergy.ca, or (v) by mail: Planet Energy

(Ontario) Corp., Attention: Customcr Service,5255 Yonge Street, Suite 1500, Toronto, Ontario, M2N 6P4' If Customer is

unabte to rcsolvc any concerns with Ptanet, Customer may contact the OEB's customer service centre at l'877-632-2727. Any

disputc arising out of this Agreement will be rcfened to and decided through binding arbitration by one arbitrator according to the

rulcs relating to commercial arbitration under the Arbitration Act, l99l (Onørio). Each party shall bear its own legal costs in any

disputc.

/14, (. )À"a
Nino C. Silvestri

Co-CEO
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ON Email Gonfirmation: ACN/PE Energy Signup -10032673

welcome@planetenergy.ca <welcome@planetenergy.ca>
To:

Wed, Apr 29,2015 at 1:06 PM

pla net @
energy

ÆN
Wednesday April 29, 2015

Gongratulations!

You have completed your agreement w¡th Planet Energy through ACN.Your deal identification number for
your order is 10032673. Please keep this for your reference.

During your sign up process you made important representations to Planet Energy includingl

1. That you are the utility account holder or the account holde/s agent with respect to the utility
accounts set out below.

Planet Energy is placing significant reliance on these representations. lf these representations were made

in error, you must contact our Customer Service Centre immediately.

Contract Date: Wednesday April 29,2015

Customer lnformation:
 

 

Order Detalls:
Elechicity
Powerstream

Stability
5 year term with a fixed rate of 4.99 cents/kWh,

 
 

What happens next?

As part of our qualig assurance program, one of our customer service representatives may call you to
veriff your agreement. Once the verification has been completed, Planet Energy will submit your account

https://mail.google.com/maiVu/O/?ui=2&lk=d92dl cfcbe&view=pt&search:inbox&msg=... 2016-01-28



4B
Gmail - ON Email Confirmation: ACN/PE Energy Signup -10032673 Page2 of2

to the utilig for enrollment and service with Planet Energy will commence within 30 - 90 days. You will
receive a letter confirming your agreement with Planet Energy.

Why would my agreement be delayed?

Your agreement cannot be processed if the information ¡.rrovided to Planet Energy was íncorrect. Should
this occur, a customer service representative will contact you in order to confirm that your information is

correct.

Attached you willfind a copy of yourTerms & Conditions, Disclosure Statement(s) and Price Comparison
(s) forms. lf you haven't already done so, please print a copy of this information for your records. Once your
service has begun with Planet Energy, your utility billwill indicate Planet Energy (Ontario) Corp. as your
supplier.

For questions regarding your order, please call 1-866-360-8569.

Thank you,

Planet Energy (Ontario) Corp.
1500-5255 Yonge Street
Toronto, ON
M2N 6P4

This e-mail is confidential and may conta¡n privileged information. lf you are not the intended recipient, please immediately

delete and not¡fy the sender. Any unauthor¡zed use or disclosure is prohibited.

2 attachments

sr Ontario-Resldential-CommercialTerms-Conditions-vl 5.pdf
E r¿sx

sr DISCLOSUREPRICE ELE-R-AU-ACN'ONFBE'502-EN.pdfB ãssx

https://mail.google.con/maiVr¡/O/?ui=2&lk=d92dl cfcbe&view=pt&search:inbox&msg= 20t6-0t-28
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THIS IS EXHIBIT "B' TO THE
AFFIDAVIT OF EPHRY MUDRYK

SWORN BEFORE ME
THIS r3tr'DAY oF ILJLY,zorT

A o R ETC.
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Ephry Mudryk

From:
Sent:
To:
Cc:

Subject:
Attachments:

 <  
Friday, July 07,201-7 10:54 AM
SusiAhlborn
Justin Safayeni; gzacher@stikeman.com; 

Re: Procedural Order No. 2 - amended - EB-20I7-0007 Ontario Energy Board

OEB.pdf

Hi,
Kindly be advised that, everything I had was provided and emailed on May 05,2017

Regards,

On Fri, Jun 30, 2017 at2:57 PM, Susi Ahlborn <Susi.Ahlborn@,oeb.æ> wrote:

Good aftemoon:

The OEB has issued its amended Procedural Order No. 2 pertaining to case File No. EB-2011-0007

Please see attached.

Thank you.

Susi É. Ahlborn

Case Administrator

Office of the Registrar

Æl oNrARro r comu¡ss¡CIN
{ ü X TNTRGY lpe rËr.¡nnçre

KJ EOARD ¡ ÞE TONTAR{CI

2300 Yonge St. Suite 2700 Toronto ON M4P 1E4

T el. 41 6-440 -7 603 F ax: 416-440 -7 656 email : (NE\il) susi. ahlborn@oeb.ca

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this
cornmunication by anyone other than the intended recipient(s) is strictly prohibited. If you have received this
communication in emor, please notify the sender imrnediately by return e-mail and pennanently delete the copy
you have received.

Ce message, transmis par courriel, y cornpris tout fichier joint, peut contenir des renseignements qui sont

1
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confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois
applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion,
I'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s) sont

strictement interdits. Si vous recevez ce message par eneur, veuillez le supprimer définitivement et en aviser
I'expéditeur immédiatement par retour du courriel.

2
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THIS IS EXHIBIT TTC'' TO THE
AFFIDAVIT OF EPHRY MUDRYK

SV/ORN BEFORE ME
THIS 13.I'DAY OF JIJLY,2OIT

A ETC.
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Ephry Mudryk

From:
Sent:
To:
Cc:

Subject:

 >
Sunday, June 18, 20L7 6:57 AM
Birgit Armstrong

RE: Planet Energy_Motion for Disclosure

Birgit, I have been speaking w¡th Mr.  and he says he has sent one or more times
and is send¡ng aga¡n the information you are request¡ng. Everything I have rece¡ved from
Planet Energy and the OEB I have forwarded to Mr.  to ensure it is filed securely.
Saying this please contact me if there is something else you requ¡re from me you feel is not
included in the files he has sent.

Thank you

From: Birgit Armstrong Imailto:Birgit.Armstrong@oeb.ca]
Sent: June t3, 2Ot7 2:2I PM

To: 
Cc: Chris Marijan
Subject: Planet Energy_Motion for Dísclosure

Hi 

As discussed earlier today, Planet Energy has filed a Notice of Motion which requests that you disclose any
communications that you may have had with Mr.  Planet Energy, a collection agency and OEB staff. Please

provide us with any communication and/or notes you have and we will forward them to Planet Energy. You indicated
earlier that you will be able to do this by the end of the week, which is much appreciated.

I also want to confirm that your address is

  

Thanks,

B¡rg¡t Armstrong

Advisor, I nvestigations
Ontario Energy Board

41,6-544-5162

birgit.a rmstrong@oeb.ca

For general enquiries please contact the lndustry Relations at: rndustrvRetations@oeb.ca

1
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* As a Board-appointed lnspector, I am collecting this information under the express authority of Section 107 of the
Ontorio Energy Boord Act, J.998. Pursuant to Section 4.1,4 of the Act, the Board may collect personal information for the
purposes of carrying out its duties and exercising its powers under this Act or any other Act.

Please note my email address has chonged to birqít.ormstronq@oeb.cq.

This electronic transmission, including any accompanying attachments, may contain information that is confidential,
privileged and/or exemptfrom disclosure underapplicable law, and is intended onlyforthe recipient(s) named above

Any distribution, review, dissemination or copying of the contents of this communication by anyone other than the
intended recipient(s)is strictly prohibited. lf you have received this communication in error, please notifythe sender

immediately by return e-mail and permanently delete the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont confidentiels,
qui sont protégés par le secret professionnel ou qui ne peuvent être divulgués aux termes des lois applicables et
s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion, I'examen ou la
reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s) sont strictement interdits.
Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en aviser I'expéditeur immédiatement par

retour du courriel.

2
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THIS IS EXHIBIT "D'' TO THE
AFFIDAVIT OF EPHRY MUDRYK

SWORN BEFORE ME
THIS 13tr'DAY oF JULY, 2017

A ETC
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Ephry Mudryk

From:
Sent:
To:
Subject:

  

Friday, June 02, 2OI7 3:52 PM

Birgit Armstrong
Re: Pla n et E nergy_E nfo rceme nt P roceed i n g_EB -20L7 -0007

I don't think I want to provide names as I have already been threatened

Sent from my iPhone

On Jun 2,2OI7, at 3:36 PM, Birgit Armstrong <Birgit.Armstrong@oeb.ca> wrote

Hi ,
I write to request that you provide us with the names (if not already provided) and contact information
of the following individuals, referred to in your witnesses statement as:

o ACN trainer
¡ More experienced ACN IBO by my side (who had signed me up for ACN, and who stood to

benefit financially from my sales)
o "senior Vice-President" at ACN (who I believe was just another IBO)

o ACN IBO provided me with a type of 'script' that set out a sales approach to take when
approaching consumers

o other ACN lBOs working on behalf of Planet Energy

Please provide this information at your earliest opportunity.
Birgit Armstrong

Advisor, I nvestigations
Ontario Energy Board
416-544-5162
birsit.armstrong@oeb.ca
For general enquiries please contact the lndustry Relations at: tndustrvRetations@oeb.ca

* As a Board-appointed lnspector, I am collecting this information under the express authority of Section
IO7 of lhe Ontario Energy Board Act, 1-998. Pursuant to Section 4.14 of lhe Act, the Board may collect
personal information for the purposes of carrying out its duties and exercising its powers under this Act
or any other Act.
Plesse note my email address hos chønged to birqit.ormstronø@oeb.co.

This electronic transmission, including any accompanying attachments,lnay contain infonnation
that is confidential, privileged and/or exempt from disclosure under applicable law, and is
intended only for the recipient(s) named above. Any distribution, review, dissernination or
copying of the contents of this communication by anyone other than the intended recipient(s) is
strictly prohibited. If you have received this communication in error, please notify the sender
immediately by retum e¡nail and pennanently delete the copy you have received.

Ce message, transrnis par courriel, y compris tout fichier joint, peut contenir des renseignernents
qui sont confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent être
divulgués aux tennes des lois applicables et s'adressent exclusivement au(x) destinataire(s)
indiqué(s) ci-dessus. La distribution, la diffusion, I'examen ou la reproduction du contenu du
courriel par une autre personne que le(s) destinataire(s) voulu(s) sont strictement interdits. Si

1



57vous recevez ce message par erreur, veuillez le supprimer défìnitivement et en aviser I'expéditeur
immédiatement par retour du courriel.
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IN THE MATTER OF the Ontario Energt BoardAct, 1998,S.O. 1998,c. 15,
(Schedule B);

AI\D IN THE MATTER OF aNotice of Intention to Make an Order for
Compliance and Payment of an Administrative Penalty against Planet Energy
(Ontario) Corp. (ER-201 1 -0409) (GM-2013 -0269)

File No. EB-2017-0007

ONTARIO ENERGY BOARI)

Proceeding commenced at Toronto

R.ESPOI\DING MOTION RECORD OF' BOARI)
ENT'ORCEMENT STAFF

(Planet Energy Motion for Third Party Records)
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Andrea Gonsalves LSUC #52532F,
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Justin Safayeni LSUC #58427U
Email: JustinS@ s to ckw o ods. c q

Tel: 416-593-7200
Fax: 416-593-9345
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