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STAFF INTERROGATORY #29 
 

INTERROGATORY 
 
 
Ref:   Exhibit E / Tab 1 / Schedule 1 / pp. 1-6 and Appendix A 
 
Preamble: 
Enbridge Gas notes that it will continue its efforts to communicate about the Cap and 
Trade program through the most effective existing customer communication channels.   
 
Also, Enbridge Gas states that it has and will continue to listen to the needs of 
customers as they relate to Cap and Trade through existing channels. For example, 
Enbridge Gas monitors the number of Cap and Trade calls and content trends to the 
mass market and business customer call centres and the customer Ombud’s office. As 
well, Enbridge Gas will continue to monitor its website traffic and various franchise 
media outlets for coverage of the topic to garner insight into customer sentiment. 
 
Questions: 

a) Please discuss Enbridge Gas’ experience to-date related to the 
communication material that Enbridge Gas has distributed to its customers.  
 

b) Please discuss how Enbridge Gas’ customer information has generally been 
received by customers and the volume of inquiries/comments submitted to 
Enbridge Gas’ call centres, the customer Ombud’s office and its dedicated 
website.   

 
c) Has Enbridge Gas received feedback from customers on its Cap and Trade 

calculator? If so, please discuss the feedback Enbridge Gas has received.  
 
RESPONSE 
 
a) The majority of Enbridge’s Cap and Trade related communication has been one-

directional to customers.  Using the Company’s existing communication channels, 
Cap and Trade information remains available on Enbridge’s website at 
https://www.enbridgegas.com/corporate/ontario-clean-energy-future/cap-and-trade.  
On this webpage, customers are able to view specific details about the Cap and 
Trade program, the government’s informational video on Cap and Trade and use 
Enbridge’s Cap and Trade calculator to assist in estimating their Cap and Trade 
costs.   
 










