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[bookmark: _Toc418439976][bookmark: _Toc423674341][bookmark: _Toc505862035]INTRODUCTION
Essex Powerlines Corporation (Essex Powerlines) filed a completed cost of service application with the Ontario Energy Board (OEB) on August 28, 2017 seeking approval for changes to the rates that Essex Powerlines charges for electricity distribution, to be effective May 1, 2018. For a typical residential customer beginning May 1, 2018, the proposed increase is $0.90 per month. 
A Notice of Hearing was issued on December 6, 2017. 
Further to the Notice of Hearing, the OEB hosted a community meeting on January 18, 2017 in Essex, Ontario regarding Essex Powerlines’ 2018 application. 
This is an OEB staff report summarizing the outcomes of this community meeting. This report will be placed on the public record of the OEB hearing of this application along with copies of any written presentations made at the meeting. This report includes a summary of comments, questions and concerns raised during the community meeting by customers who attended the meeting. This summary is intended to capture the range of perspectives that were shared, rather than to provide a verbatim transcript of the meeting.
Customers are also able to submit individual written letters of comment with the OEB, either during a community meeting or any other time during the course of the OEB’s review of an application. The OEB places written letters of comment on the public record of the specific proceeding. All comments must be submitted to the OEB before the decision-makers in that case begin to consider their decision on the application. In making its decision, the OEB considers everything on the public record, including all comments when determining whether to grant the requests made by Essex Powerlines in this application.  



[bookmark: _Toc423674345][bookmark: _Toc505862036]the PROCESS
The OEB convenes community meetings in the service territories of local distribution companies that have applied to the OEB to change their rates through a cost of service proceeding.
Community meetings are part of the OEB’s process of reviewing a rate application. The OEB has established a Consumer Engagement Framework to ensure that the perspectives of customers served by rate-regulated entities are considered in the OEB’s decision-making process.
Community meetings are hosted by OEB staff who inform customers about the role of the OEB in rate-setting and the processes involved. OEB representatives explain the various ways that customers can become involved in the adjudicative process. A copy of OEB staff’s presentation is attached to this report as Schedule A. 
To assist customers in better understanding the application, the utility makes a presentation explaining its proposals for capital, operations and other spending that result in the requested rate change. A copy of Essex Powerlines’ presentation is attached to this report as Schedule B. 
Customers and municipal officials are also invited to make presentations outlining their thoughts on the utility’s proposals.
Following the presentations, customers have the opportunity to ask questions of the OEB and the utility about the application and the regulatory process. The issues raised by customers in the community meetings are documented and assist OEB staff in reviewing the application, asking interrogatories and making submissions to the OEB panel hearing and deciding the application. Any verbal comments provided to OEB staff at the community meeting are summarized in this report with no attribution. 
In addition to providing verbal comments to OEB staff, customers attending the meetings may express their concerns directly to the OEB by providing individual comments (with attribution) by filling in a hard copy comment form, which is then submitted to the OEB by OEB staff. 




[bookmark: _Toc505862037]Summary of the Meeting
The OEB’s community meeting for Essex Powerlines  was held at the Essex Centre Sports Complex in Essex, Ontario on January 18, 2018 from 6:00 p.m. to 8:30 p.m. Approximately nine people attended the meeting to hear presentations from the OEB and Essex Powerlines. Four of which were staff from Enwin Utilities’, a neighboring utility. OEB and Essex Powerlines staff were available to speak with attendees before the meeting began. OEB and Essex Powerlines representatives responded to questions from attendees during and following the presentations. 
The following OEB staff and Essex Powerlines representatives attended the meeting:
OEB Staff
Lynn Ramsay, Senior Advisor, Community Relations and Outreach
James Sidlofsky, Counsel, Legal Services 
Donald Lau, Project Advisor, Major Applications

Essex Powerlines
Raymond Tracey, President & CEO
Joe Barile, General Manager
Lindsay Thiessen, Manager of Regulatory Accounting
Chris Carr, Customer Service Supervisor
Max Picco, Manager of Accounting
Monica Dupuis, Billing Supervisor
Brandon Chartier, Facility Operations & Risk Mitigation Supervisor
Dan Charron, Operations Manager
Mark Alzner, Engineering & Asset Manager
Kristopher Taylor, Director of Corporate Strategy

Ken Antaya, Board Chair and Mayor, Town of LaSalle
Bill Wark, Board Member

The OEB and Essex Powerlines presented at the meeting. There were no customer presentations.

Meeting participants asked about the difference between the regulated and unregulated companies under Essex Powerlines’ holding corporation, and specifically wanted to know how the ratepayer benefits from the unregulated companies and where the profits from those companies go. There were also questions on Essex Powerlines’ presentation regarding the conversion to a single voltage distribution system and who provides the power at that voltage. Participants also asked if Essex Powerlines is obligated to purchase power from the Independent Energy System Operator or whether there were other possible sources. 



[bookmark: _Toc505862038]Communications after the oeb community meeting

Two letters of comment were received after the meeting from customers concerned about the requested rate increase. One customer also noted that the size and complexity of Essex Powerlines’ application makes it difficult for consumers to provide meaningful feedback and suggested that the rationale for the request be provided in a summary document. 
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Ontario Energy Board Presentation
Essex Powerlines Corporation
EB-2017-0039
February 8, 2018
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[bookmark: _Toc505862040]SCHEDULE B
essex powerlines corporation Presentation
essex powerlines corporation
EB-2017-0039
february 8, 2018
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Getting Involved in OEB’s Review of
Essex Powerlines’ Rate Application

OEB Community Meeting

January 18, 2018
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Every Voice Matters

The OEB wants to hear from you to ensure we take your
concerns into account as we make a decision about this

application.

OEB Community Meetings are held to give you an opportunity
to:

» |Learn more about your utility’s costs and rate application
= Find out how to get involved in the OEB'’s process

= Provide your comments to us about your utility’s
application.
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OEB - Regulating Ontario’s Energy Sector

. The OEB is Ontario's independent energy regulator. \We work to ensure a
sustainable, reliable energy sector that helps consumers get value from their
natural gas and electricity services — for today and tomorrow.

Consumer Consumer

Protection Engagement
(Set and Enforce and
Rules) Informatio
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Reviewing Distribution Rates
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Ontario’s Fair Hydro Plan

The Fair Hydro Act, 2017 came into effect on June 1,
2017.

This Act, together with proposed new regulations, will enable the
government to move forward with initiatives that it has stated will:

= Lower electricity bills by 25% on average for all residential customers
and hundreds of small business and farms

= Hold increases to the rate of inflation for four years

= Provide additional electricity bill relief for:
* residential customers in rural and remote areas
* on-reserve First Nations residential customers

» Fund electricity-related programs such as OESP through taxes
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Delivering Value — Ensuring Reliability

The OEB'’s job is to align various objectives to ensure reliability

Prices, reliability Financially viable
and quality of energy sector

service

»
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Be Heard in the OEB’s Process

1. Application
Customer ]
Notification Oral or written

"' Number of activities at

2. Customer each stage
Input

____ Various Representatives

3. OEB Reviews Timeline: ~ 9 months
all Information

Occurs every 5 years

4. Decision

»
@; Ontario Energy Board
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Be Heard in the OEB’s Process
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What Can You Do?

 OEB wants to hear from you. We encourage you to:
= Ask questions

» Provide comments (via post or email)
= Follow the proceeding

* Your voice helps the OEB do our job:

Ensuring utilities deliver value by focusing on
what matters most to you

»
Rﬁ‘% Ontario Energy Board
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Your Voice Matters — Thank You

Visit our
website

416-314-2455 ‘@ www.oeb.ca
Toll Free 1-877-632-2727

u Twitter: @OntEnergyBoard

8 Ontario Energy Board, 2300 Yonge Street,
Suite 2701, Toronto, Ontario M4P 1E4

R@% Ontario Energy Board 14
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YOUR COMMUNITY
PARTNER
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Who We Are
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Energy ManagementServices Company

o Provides energy management servicesincluding,
settlement, distributed generation expertise and
consulting services to customers

Regulated Local Distribution Company
@ Customer Services
@ Billing/AccountInfo
® Energy Conservation
® Community Events

Service Company

e Provides maintenance,
constructionand other third
party services to customers
and municipal shareholders
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® Providesavariety of energy management
servicesto participantsinthe Ontario market
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Essex Powerlines’ Core Values

Mission Statement:

Essex Power Corporation is a dynamic energy company that provides safe,
reliable and economical energy supply and services to our customers. Our
commitment to innovation, performance management and leading by example
has built the foundation at Essex Power and our affiliates to establish a diverse
set of energy products and services that are valued by our customers. At Essex
Power, “Your Power Is Qur Priority”.

Vision Statement:

Essex Power Corporation’s vision is to be an Energy Provider that utilizes “best
in class” people, processes, and technology to lead the market place in
sustainable energy solutions. Our customers will receive the greatest value by
integrating an economic and environmental balance to the products and
services we will deliver to them. As an Energy Provider we will be a community
leader in ensuring that environmental stewardship is a vital component of our
services to increase customer awareness of proper energy utilization and
management.

SEX
OWERLINES

CORPORATION
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Service Territory
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What Makes Up EPL's Portion of

the Bill?

Essex Powerlines Corporation
Average Monthly Bill: Residential - 750 kWh

Transmission, $6.75,7% ~Regulatory, $3.18,3%

HST, $4.89,5%

Controllable Costs,
$13.66, 13%

PILS, $1.26, 1%

I SSEX
OWERLINES
CORPORATION
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Alignment with OEB RRFE
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Customer Value:

Perception of Overall Service

Overall Quality of Power Quality of Customer Affordability of First Contact
Satisfaction Service Service Service Resolution*
\ % 2
@ 904 89 42%' 44%'
Source: Convergys Survey 2017
‘ssEX

L CORPORATION
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Customer Value

Scorecard

Customer Focus

Services are piovided in o
manner that responds to

[ —

preferences.

Customer Satisfaction

Operational Effectiveness

Continuous improveme:
productivity and cost
performance i achieved; and
distributors deliver on system
roiability and quality
objectives.
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Cost Control

Conservation & Demand.
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Public Policy Fesponsiveness
Distributors defiver on
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Financial Ratios

Scorecard - Essex Powerlines Corporation

New ResidertialSmall Business Services Connected
on Time
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New Micro-embedded Generation Facilties Connected On Time:
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Operational Excellence:

Single Voltage Utility

EPLC has been working on converting its 4kV & 8kV systems for
more than a decade;

Results are a significant saving to EPLC customers;

Affects the total bill and not just EPLC portion

2017 2018

Line Loss Category (actial)| (Prapesed) Variance

Secondary Metered Customer 1.0602| 1.0355 -0.0247|

Primary Metered Customer 1.0496 1.0251 -0.0245
Total Reduction as

Rate Class . 2
Reduction % of Total Bill
Residential S (0.86) -0.68%
GS<50 S  (2.25) -0.70%
GS>50 $ (31.84) -0.51%
usL $  (0.55) -0.42%
Sentinel Light] $ (0.03) -0.29%
Streetlight S (0.03) -0.29%
SEX
OWERLINES

CORPORATION
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Operational Excellence:

Best-In Class Solutions

« EPLC strives to use Best-In Class solutions to provide cost effective
value to its customers;

+ One such example is SmartMAP

SMARTMAP

a CORPORATION
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Operational Excellence:

Self-Healing Grid

Over 75% of EPLC outages are Loss of Supply related;
This means that outage root causes are outside of EPLC control;

EPLC is installing Line Monitors, Reclosers & upgrading Wholesale
Meters to reduce the impacts of Loss of Supply events;

These devices will allow EPLC’s Smart Grid to automatically attempt
to resolve outages and isolate/minimize the impact of outages;
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Cyber Security Compliance 24 /7 Control Room Services

IllTﬂ NETWOR
X PROTECTION S!I:IIRI'IV

il t/
EPLC Cost: $286,463 EPLC Cost: $186,000

Customer Value: Data integrity Customer Value: Enhanced
24/7 customer service

ESSEX
POWERILINES

CORPORATION
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Public

Essex Powerlines

83% of residents within B @essexpowerines

i i Even Spark tstol bout electricit
Essgx Powerlines service e 1 iy B Slecirleity
territory are familiar with
key electrical safety
precautions including:

» Safety around live wires
» “Call before you dig”

e Tampering with
electrical equipment

Source: Utility PULSE Public Awareness Survey 2016

ESSEX

APOWERILINES
CORPORATION
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Reasonable Rates:

Distribution Rate Impacts —Historical

EPLC Rates Vs. Inflation

=== Cum. EPLC Rates ===Cum. Inflation
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Distribution Rate Impacts

Residential S 0.90 3.35%

General Service Less Than 50 kW S 1.61 2.70%

General Service 50 to 4,999 kW S 11.99 2.65%

Unmetered Scattered Load S (1.60) -5.30%

Sentinel Lighting S (0.12) -2.80%

Street Lighting S 0.11 2.53%

Embedded Distributor S (179.99) -13.45%

Total Bill Impacts

Residential S (0.51) -0.40%

General Service Less Than 50 kW S (2.14) -0.66%

General Service 50 to 4,999 kW S (390.64) -5.92%

Unmetered Scattered Load S {9.50) -6.80%

Sentinel Lighting S (0.39) -3.81%

Street Lighting S (0.11) -1.07%

Embedded Distributor S (342.63) -0.68%
ESSEX
PFPOWERLINES

CORPORATION
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Lowest Cost Per Customer Highest Cost Per Customer

Hydro Hawkesbury Inc. $  182.91 5,531 Algoma PowerInc. $ 1,020.32 11,707

Kitchener-Wilmot Hydro Inc. S 186.10| 94,058 | |AlikokanHydrolnc : S G67:53] 1639

T T ——————p——— S 197.76 158 630 Chapleau Public Utilities Corporation S 602.27 1,247
Y p z Sioux Lookout Hydro Inc. S 549.11 2,790

E.L.K. Energy Inc. 5 2677 11,794 West Coast Huron Energy Inc. S 478.96 3,829

Newmarket-Tay Power Distribution Ltd. S 21843 35,465 Wellington North Power Inc. S 470.06 3,739

Oshawa PUC Networks Inc. $ 22083 56,811 Fort Frances Power Corporation S 467.12 3,746

Wasaga Distribution Inc. S 228.90 13,346 Hydro One Networks Inc. S 431.35] 1,307,544

Veridian Connections Inc. S 229.61 119,533 Espancla Regional Hydro Distribution Corporation| $  422.35 3,283

Lakefront Utilities Inc. $ 23150 10,214 Northern Ontaric Wires Inc. S 417.52 6,007

London Hydro Inc. S 23381 155,496

Essex Powerlines Corporation S 23544 29,327

Waterloo North Hydro Inc. S  236.41 56,230

North Bay Hydro Distribution Limited S 241.69 24,070

Westario Power Inc. S 249.61 23,168

PowerStream Inc. S 25171 364,505

Peterborough Distribution Incorporated S 251.79 36,574

Horizon Utilities Corporation S  252.61 244,114

Hydro Ottawa Limited S 252.97 327,880

Entegrus Powerlines Inc. S 257.89 40,833 ESSENX

Kingston Hydro Corporation $ 25957 27,541 POWERLINES

CORPORATION
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Reasonable Rates:

Historical OPEX

$250.00 $9,000,000.00
- $8,000,000.00
5200100 - $7,000,000.00
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$150.00
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2
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$100.00
- $3,000,000.00
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L $1,000,000.00
$- S-
2010 2011 2012 2013 2014 2015 2016 2017 2018
OM&A per Customer| $175.65 $177.14 | $198.19 | $191.22 | s211.21 $211.48 | $215.84 | $223.27 | $235.53
m Total OM&A $5,480,354. | $5,546,929. | $6,193,296. | $6,027,294. | $6,704,218. | $6,764,218. | $6,981,622. | $7,267,369. | $7,710,274.
SEX
OWERLINES

CORPORATION




image34.jpg
Environmental Sustainability:

Conservation & Demand Management

? Essex Powerlines was one of 32 LDCs (out of 76) to
- accomplish their 2011-2014 targets;

? Essex Powerlines is on pace to meet its conservation
targets for the 2015-2020 framework;

2015-2020 to help its customers conserve energy

? Essex Powerlines on track to spend $8.4M between
and lower their electricity bills;

SEX
OWERLINES

CORPORATION
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Financial Sustainability:

Re-Investing In Our Infrastructure

Cumulative Capital Spend

$35,000,000.00
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Financial Sustainability:

Re-Investing In Our Infrastructure

$3,000,000 $7,000,000
v
(3]
= 6,000,000
% $2,500,000 S
§' $5,000,000
&5 $2,000,000
= $4,000,000
§ $1,500,000
'_::" $3,000,000
£ $1,000,000
= - $2,000,000
e
Q
= $500,000 $1,000,000
S- - S
2018 2019 2020 2021 2022

s System Access $1,912,125 | $1,950,367 | $1,989,375 | $2,029,163 | $2,069,746
= System Renewal | $2,740,084 | $1,192,629 | $2,130,707 | $2,071,340 | $2,271,852
m System Service $540,984 | $2,186,065 | $1,125,564 | $1,243,057 | $1,010,918
= General Plant $905,000 $855,600 $976,212 $926,836 | $1,042,473

Total $6,098,193 | $6,184,661 | $6,221,858 | $6,270,396 | $6,394,989

SEX
OWERILINES

CORPORATION
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g Essex Power continues to donate
Q $40,000 annually, divided equally
amongst each municipality. To date
/ $160,000 has been given to the youth
initiatives throughout EPL’s distribution
area.

Some of the Youth events and
organizations the fund helped are:

= Essex Power Energy Zone
.8 v L= S * Amherstburg Wildcats

' Gymnastics Program

Jingle Bell Rock Youth Dance
Free Youth swims

Free Youth skates

The Essex Empowerment
Corporation Girls Group
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Essex Power and staff
have donated over
$5000 yearly to each
community that we
proudly serve.

Essex Power has been a
proud sponsor of our
Community Festivals
such as the annual Rib
Fest, Strawberry Fest,
Corn Fest, Harvest Fest
and more

ESSEX
POWERLINES

CORPORATION
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