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ONT ARlO ENERGY BOARD 

IN THE MATTER OF the Ontario Energy Board Act, 1998, 5.0. 
1998, c. 15, (Schedule B); 

AND IN THE MATTER OF a Notice of Intention to Make an 
Order for Compliance and Payment of an Administrative 
Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409) 
(GM-2013-0269). 

AFFIDAVIT OF MARGARET GUNRAJ 
(Sworn August 11, 2017) 

EB-2017 -0007 

I, Margaret Gunraj, of the City of Brampton, Province of Ontario, MAKE OATH 

AND SAY: 

1. I am a litigation administrative assistant with Stikeman Elliott LLP in Toronto, 

lawyers for Planet Energy (Ontario) Corp. ("Planet Energy''). As such, I have personal 

knowledge of the matters deposed herein except where stated to be based on information 

and belief, in which case I verily believe such information to be true. 

2. Attached hereto and marked as Exhibit "A" is a copy of an. email from Kayvan 

Nahid to Mel Hogg/Doris Loo, dated Friday, July 21,2017, enclosing correspondence. 

3. Attached hereto and marked as Exhibit "B" is a copy of an email from Justin 

Safayeni to Glenn Zacher and Mel Hogg, dated August 1, 2017, enclosing email 

correspondence. 

1 
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4. Attached hereto and marked as Exhibit "C" is a copy of a letter from Justin Safayeni 

to Glenn Zacher and Mel Hogg, dated August 9, 2017, enclosing a Sales Binder. 

SWORN BEFORE ME at the City of 
st 11,2017. 

Commis_si.oner f. o. r Takin&-.,Affidavits 
~\~~Jl{\ VJ0d_.) 

argaret Gunraj 



IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c. 15, (Schedule B); 

AND IN THE MATTER OF a Notice of Intention to Make an Order for Compliance and Payment 
of an Administrative Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409) (GM-2013-
0269). 

EB-2017 -0007 

AFFIDAVIT OF MARGARET GUNRAJ 
(Sworn August 11, 2017) 

STIKEMAN ELLIOTI LLP 
Barristers & Solicitors 
5300 Commerce Court West 
199 Bay Street 
Toronto, ON M5L 1B9 

Glenn Zacher LSUC#43623P 
Tel: (416) 869-5688 
gzacher@stikeman.com 

Genna Wood LSUC#64287N 
Tel: (416) 869-6852 
Fax: (416) 947-0866 
gwood@stikeman.com 

Lawyers for Planet Energy 
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EXHIBIT II A" 

referred to in the Affidavit of 

MARGARET GUNRAJ 

Sworn August 11, 2017 

CcdJ 
c ··~·d· omnuss10ner or mg. 1 aVIts 



Margaret Gunraj 

From: 
Sent: 
To: 
Cc: 
Subject: 

Kayvan ~ahid  
Friday, July 21, 2017 12:42 PM 
Mel Hogg 
Birgit Armstrong 
Re: Planet Energy (Ontario) Corp.- EB-2017-0007 

Kayvan Nahid has shared a OneDrive file with you. To view it, click the link below. 

[§ Documentl.pdf 

Hi Doris, 

Please find out attached file. 

Kayvan 

From: Doris Loo <Dloo@stikeman.com> on behalf of Mel Hogg <MHogg@stikeman.com> 
Sent: July 7, 2017 3:47PM 
To: 'BoardSec@ontarioenergyboard.ca'; ; ; 

;  
Cc: Michaei.Bell@oeb.ca; lan.Richler@oeb.ca; JustinS@stockwoods.ca; AndreaG@stockwoods.ca; Glenn Zacher 
Subject: Planet Energy (Ontario) Corp.- EB-2017-0007 

On behalf of Planet Energy (Ontario) Corp., we attach: 

Supplementary Motion Record 
Written Submissions 
Book of Authorities 

Should you have any questions, please do not hesitate to contact me. 

Doris Loo 
Legal Administrative Assistant to 
Mel Hogg and Khrystina McMillan 
Tel: {416) 868-2266 
dloo@stikeman.com 

If you do not wish to receive our email marketing messages, please unsubscribe 

STIKEMAN ELLIOTT LLP Barristers & Solicitors 
5300 Commerce Court West, 199 Bay Street, Toronto, ON, Canada M5L 1B9 
www.stikeman.com 
TORONTO MONTREAL OTTAWA CALGARY VANCOUVER NEWYORK LONDON SYDNEY 

This e-mail is confidential and may contain privileged information. If you are not an intended recipient, please delete this e-mail and notify us 
immediately. {l.ny unauthorized use or disclosure is prohibited. 

1 
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Hi Doris Loo, 

I spoke with Miss Armstrong, she asked me about some documents from ACN , sorry I don't 
have any contract letter with my customer ,every contract it was online. 

Regards 

Kayvan Nahid 

6 
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EXHIBIT "B" 

referred to in the Affidavit of 

MARGARET GUNRAJ 

Sworn August 11, 2017 

'Drlf) Comrniss~ Taking Affidavits 



Margaret Gunraj 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Glenn, Mel, 

Justin Safayeni <JustinS@stockwoods.ca> 
Tuesday, August 01,2017 10:49 AM 
Glenn Zacher; Mel Hogg 
Andrea Gonsalves 
Jim MacArthur documents 
4340_001.pdf; Jim MacArthur; Jim MacArthur; Jim MacArthur 

8 

Mr. MacArthur provided the following documents over email and hard copy (the PDFs) to the Enforcement team last 
week, in response to repeated requests for documents. 

My understanding is that additional documents from Mr. MacArthur may be forthcoming. 

Justin 

Justin Safayeni 
STOCK WOODS 
TD North Tower 
Suite 4130-77 King Street West 
Toronto, Ontario, Canada M5K lHl 
Direct: (416) 593-3494 I Fax: (416) 593-9345 
.Mobile: (647) 963-5486 
www.stockwoods.ca I j ustins@),stockwoods.ca 

11tis message is ill tended tmly for tile persons to whom it is addressed. It should not be read by, or delivered to any other person, as 
it may contain privileged or coltfldential information. lfyou lwve received this message in error, please notify us immediately by 
returning it to justins(iiJstockwoods.ca. 

1 





IUii:Ul- lVlJ.t\.\.-1'11 .CIIJ<Ul 1'\.l.ii,;UWJl .t\.l.iUVi11~U mlps:/lman.google.comtmawwut tut=..t«:f.K=..t&<+eOOL /IU&Vtew=pr« · 

9 
Jim MacArthur  

MyACN Email Account Activated 
------------.,-----.. ·--··-····· . ·-----------·-......... -----------------"··-·-"···--· 
email.support@acnrep.com <email.support@acnrep.com> 
Reply-To: email.support@myacn.email 

Fri, May 22, 2015 at 5:46 PM 

To:  

JIM D MACARTHUR: 

Your ACN email account has been activated. To aa:ess your account directly, dick on this link (or copy and 
paste the URL into your browser): http://www.myacn.email. You can also access your email account via 

tneACN lBO PortaL 

Thanks, 

Your login credentials are: 

Usemame:  
Password:  

You wiH be prompted to change your password the first time you log in. 

If you have trouble accessing your account, please contact support. 

- ACN Email AdminisiJator 

ACN Email Support 
http://www.myacn.emaii/ContactSupport 

2015-05-24 10:08 A 



1 purchased a Hydrocontract trom Planet Energy acct no  

 

The Hydro started flowing June 15th,2015 through Plantet Energy 

I sold the house in Dec /2015 . .1 operated my Business from that house 

•• 1 moved my Business Office to another location.There was no 

opportunity for me to transfer the Hydro Contract 

I was not aware of the Cancellation Penalty11approx $1400 

In the Terms and Conditions of my contract it is my understanding by 

moving my business where I am unable to transfer the Contract .. there 

would be no cancellation fee 

The $1400 was sent to a Collection Agency which has been relentless 

and threatening to ruin my credit rating 

I am looking for some help and direction to have the Penalty removed 

Sincerely 

Robert Hawkins 

1 0 
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Gmail 

BBB 

Jim MacArthur  
To: Bob Hawkins  

You need to send your response but have to be careful what we say 

1 1 
Jim MacArthur  

Tue, May 17, 2016 at 1:16PM 

1. In the PE response they say they provided you with all the documents ... the truth is you were not giyen a 
copy of the contracts from your ACN f(tp .. your ACN rep signed you up and you were not there when 
it was done 

2. As for the Affadavit_you need to send a copy of the Affadavit 
3. As for an explanation ... PE requested the document on March 1612016 by fax .. there is no reference of PE 

requesting it .. it was all verbal.. however yesterday in a phone call PE confirmed it was requested ... every 
phone call toPE is documented with notes so it is in there file .. they would not send an email confirming the 
request because of the on going issues with 888 and OEB 

4. 9n the rijsponsiplagi51hme is SEttte$tieA rovhetflel:.ygw a~ tbe PE ~e"se . .tiek efftfle.NQ-boX 

If you have any questions call me 

Jim 

2016-05-17 1:16 pr., 



"'all -  - Robert Hawlmls llttps://mail.google.com/mail/u/O/'!ui=2&ik=284c6627to&view=pt&s« 
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i I 
Case #15062371 - Robert Hawkins 

Andrea Tucker <Andrea.Tucker@acninc.com> 
To: Jim MacArthur  

Hello Jim, 

1 2 
Jim MacArthur  

Fri, Dec 18, 2015 at 11:59 AM 

Thanks for sharing your concerns in regards to assisting Planet Energy Customer, Robert Hawkins with waiving 
the Early Termination Fee for $1400.00. Your request has been forwarded to Upper Management for review. 
Once a decision has been reached, I will provide you with a status update as soon as possible. 

Thanks and have a great day! 

Ext 4227 

From: Jim MacArthur  
Sent: Friday, December 18, 2015 11:47 AM 
To: Andrea Tucker 
Subject: Jim MacArthur 

I actually need a separate email saying that Mr Hawkins case has been submitted to upper management for 
review 

If you could do that it would really help 

I am now trying to reach customer service at planet energy 

Sent from Gmail Mobile 

2015-12-18 12:05 p 



""ail - Planet nnergy https://mail.google.comlmaiVu/Of'!m=2&ik=2l.S4c6627tu&view=pt&s1 

13 
Jim MacArthur  

Planet Energy 

Jim MacArthur  
To: Bob Hawkins  

Mon, Jan 25, 2016 at 9:35AM 

I spoke to PE on Thursday and Friday and I have been pursuing different angles to avoid paying a penalty 
They have suspended the Collection Action for30 days . .l have a file no and name 
There are 2 suggestions that they made 

1 )talk to the new owner if possible and try and arrange for him to take over the contract or sign a new contract 
2) get a letter from your lawyer stating that you ran your business at  and when you sold the property 
you moved your office to a different location the Hydro was included in your lease .. the letter can be faxed to 
855-360-3041 .. quoting acct no  .. maybe a letter from Marvin may do 

I think no 2 is the best way 

Did you get the email with the wording for the email to Helen Roseman 
As I told you the Ontario Energy Board will be calling you directly by Wed latest 

Jim 

2016-01-25 9:36 A 



"'llall- ..t' w: l'JlA\NtH hNbKUY  PENALTIES $1340.79 https://mail.google.com/mailluJO/?ui=2&ik=284c6627fO&view=p1 
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i I Jim MacArthur  

FW: PLANET ENERGY  PENALTIES $1340.79 

Bob Hawkins  
Repl)f-TO:  
To: Ji rn MacArthur  

Wed, Jan 13,2016 at 10:47 AM 

Fr~m: Mr D. Dastur [mailto:ddastur@mail179-29.suw41.mandrillapp.com] On Behalf Of Mr D. Dastur 
Ser~t: January-13-1610:01 AM 
To:  
Subject: PLANET ENERGY  PENALTIES $1340.79 

Please see attachments your online contract hydro supply agreement with PLANET which you initiated with an 
ACN Representative in late DEC 2014----received the supply from JAN 6 2015 and cancelled the supply o C 
11 2015·---while the contract was for 5 YEARS CONTINUOUS SUPPLY. 

Wh. en you breach. the cont. ract pte~ your EARLY TERMINATION CHARGE OR PENALTIES without giving 
all kinds of excuses of middle na1i ere etc. Anybody will give any excuses not to pay. 

We want you to pay by certified check $1340.79 to this company to receive in office by JAN 19 1200 pm or 
PLANET will take further action that may show up on your credit. 

Please call here for payment only. Any dispute please speak to PLANET at 866 360 85$9. 

Thanking you. 

---Forwarded message--
From: Welcome <Welcome@planetenergy.ca> 
To:  
Cc: 
Date: Sun, 3 May 201513:07:05-0500 
Subject: ON Email Confirmation: ACN/PE Energy Signup  



The Hydro started flowing June 15th,2015 through Plantet Energy 

I sold the house in Dec /2015 . .1 bperated my Business from that h·ouse 

•• 1 moved my Business Office to another location. There was no 

opportunity for me to transfer the Hydro Contract 

I was not aware of the Cancellation Penalty,approx $1400 

In the Terms and Conditions of my contract it is my understanding by 

· moving my business where I am unable to transfer the Contract .. there 
' . ' would be no cancellation fee / - ·'· l 

/ 

The $1400 was sent-to a Collection Agency which has been relentless 

and threatening to ruin my credit rating f 
I am looking for some help and direction to have the Penalty removed * _ 
Sincerely ~ · . r}~tf) 
Robert Hawkins f4b fP .}61 ~ 

- ~,JJ flu; ('- Yt.O'IJ v 
;M d_/)J~ 

1 5 



To Planet Energy Customer Service at Planet Energy 

This is to confirm that my client Mr.Robert Hawkins Planet Energy Account No 

 sold the property at  in December 

2015 

Mr.Hawkins operated his Business  from the  

location 

Mr.Hawkins moved his business to ..••.. ? .....  in Dec 2015 

Mr.Hawkins was not able to transfer the Hydro Account to his new business 

location 

At that location ? .. the Landlord .... ? Provided the Hydro Service in the lease under 

 

........................................................... 
Once we have the letter we can send it to Planet Energy under your signature As 

well as emailing it 

Planet Energy 

5255 Vonge St.,#1500,Toronto,Ontario,M2N5P8 

1 6 



To Planet Energy Customer Service at Planet Energy 

This is to confirm that my client Mr.Robert Hawkins Planet Energy Account No 

 sold the property at  in December 

2015 

Mr.Hawkins operated his Business  from the  

location 

Mr.Hawkins moved his business to ...... ? .....  in Dec 2015 

Mr.Hawkins was not able to transfer the Hydro Account to his new business 

location 

At that location ? .. the Landlord .... ? Provided the Hydro Service in the lease under 

 

Once we have the Jetter we can send it to Planet Energy under your signature As 

well as emailing it 

Pia net Energy 

5255 Yonge St.,#1500,Toronto,Ontario,M2N5P8 

17 
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Jim MacArthur  

--------------
Jim MacArthur ACN  Complaint .. ___ _____ , ________________ _ 
Jim MacArthur  
To: jsmall@planetenergy.ca 

I was referred to you by Tony Baggeta ACN Senior VP 
I have been having a problem with Customer Service re my client Mr. Robert Hawkins 
I have been authorized to act on his behave for all 5 accounts 

Tue, Feb 16,2016 at 2:41 PM 

Mr.Hawkins purchased 5 Hydro contracts in May of 2015 and the Hydro started flowing through PE in June of 
2015 
The 5 properties are residential houses 
In Dec of 2015 Mr. Hawkins sold one of the houses on  
He operated his business from this location  
When the house was sold Mr.Hawkins moved his business to  
There was also 2 rental apartments in that house 
At the new location the Hydro is included in his rent 

PE assessed an early cancellation penalty of approx $1340.00 
PE is requesting a lawyers letter confirming he moved his business from  
Mr. Hawkins did not use a lawyer when the deal was closed.in fact his Real Estate agent looked after the closing 
Therefore I am not able to provide a lawyers letter 

When I sold Mr,Hawkins the contracts I was negligent in not pointing out all the cancellation conditions 
I need help in getting the $1340 cancelled 

Mr. Hawkins called the OEB and complained .. OEB wrote to PE and PE had 21 days to contact Mr.Hawkins which 
has now expired and he did not get a call from PE 
He also sent an email to Ellen Roseman at the Torontot Star 

The same issue has happened on another house he sold which closes March 1/2016 
He has been assessed early cancellation fee of $250 
That house is located on  
Thataccountnois1  

Under the circumstances I am requesting to have the cancellation fees eliminated 
Mr. Hawkins still has 3 houses with ACN ....  
Mr. Hawkins is holding me personally responsible to cover the cancellation fees on the basis that I failed to inform 
him of the Terms and Conditions on the PE contract 
Can you help me ? 

Jim MacArthur 
 

2016-02-16 2:42 F 
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. ·11 . :{ 
j Jim MacArthur  

···-"·--·-·----
Jim MacArthur ACN  Complaint 
-----··-··--·---·----·-.. ---·----····-----···----·-·-·-----·-·-·----.. -· .. ···--·-·-----------------
Jim MacArthur  Wed, Feb 17, 2016 at 5:11 PM 
To: CustomerRelations <CustomerRelations@planetenergy.ca> 

I was told by a customer rep that if we could get a letter confirming Mr. Hawkins office was in the  
location and then moved his office to a new location where his lease included Hydro ... that would then be what 
was needed to waive the cancellation fee ?????? 
(Quoted text hidden] 

2016-02-17 5:131 
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G if Jim MacArthur  

Jim MacArthur ACN lBO 

Jim MacArthur  Mon, Feb 22, 2016 at 5:13PM 
To: jsmall@planetenergy.ca, Bob Hawkins  

On Feb 16th I lodged a complaint re Mr.Robert Hawkins acct  
I did receive correspondence from Customer Relations 
I have arranged an extension withholding collection action until March 25 

There are 2 issues I need to resolve 
1. I was told by Customer Service before I got you involved that if I was able to get a letter confirming Mr. Hawkins 
operated his business from the  location and when the property sold he moved his office to 
a location in  where the Hydro is included . .! have sent several emails to Customer Service to confirm 
that if I get a letter the Cancellation Penalty would be waived 

Originally Customer Service advised they wanted a lawyers letter confirming 
I explained Mr. Hawkins did not use a lawyer for the closing of the sale and that in fact his real estate agent 
handled the whole transaction 
I was told to get a letter from the real estate agent who handled the closing for Mr. Hawkins 

I need your help to find out if this correct .. I called Customer Service today and they told me there is no record on 
file since the account shows closed because of the sale and cancellation of the Hydro Account 

2. On Feb 17th I received an email from Customer Relations indicating the Cancellation Penalty would stand 
However in the same email it said "Planet Energy would be happy to review options pertaining to the early 
termination charges 
I have not had a reply ??????? 
This whole issue is my fault and I am being held accountable by Mr. Hawkins . .I did not review the Terms and 
Conditions with him when I signed him up 
Now everybody runs for cover and I am held out to dry 

I need to get this resolved with my questions answered as soon as possible 
Mr. Hawkins has sent a complaint to the OEB as well as an email to Ellen Roseman of the Toronto Star 

I can be reached at  

2016-02-22 5:14 p 
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Gmail Jim MacArthur  

BBB Draft 

Jim MacArthur  
To: Bob Hawkins  

Tue, Apr 19, 2016 at 4:05PM 

My name is Robert Hawkins and I can be reached by phone at  

I purchased a Hydro Contract for my house at  from 
Planet Energy a division of ACN Canada .. my account no with Planet Energy is 

 

The hydro started flowing in June 2015 .. 1 sold my house in Dec 2015 

I was Assessed an early termination fee of $1400 

At no time was I made aware of the Termination Fee by the Sales Person from 
ACN Canada 

The $1400 was sent to a Collection Agency who are now threatening to 'Ruin' 
my Credit Rating if I don't pay immediately 

I need help in stopping the this outrageous penalty 

_c_ontact Information 

Planet Energy-1-866-360-8569 

ACN Canada-1-888-383-8226 

2016-04-19 4:05 p~ 
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G i I Jim MacArthur  

-···--···-------------------··--·-.. --·---·-------------·-"""""-""' _______ , ________________ ,_ 
Jim MacArthur ACN  Complaint 

CustomerRelatlons <CustomerRelations@planetenergy.ca> 
To: "h20hamish@gmail.com"  

 

Wed, Feb 17, 2016 at 5: · 

F'&1J ~( 
-"'\F ~A 

Thank you for your reply. As the consumer enrolled online via Plan ·fl-"ni'ii_~mr*;:rm!'lrtl'm 
cancellation provisions are very clear and outlined in full for all con umers. 

After review, Planet Energy does not believe that removal of the rly termination charges is 
applicable for the consumer's accounts. 

Planet Energy would be happy to review the consumer's option for enrollment, as there may be 
unexplored options for the existing properties. Or, Planet Ener · would be happy to review options 
ertaining to the early termination charges. 

Should you have any further questions, please advise. 

Thank you. 

Customer Relations 

planet~-­
.energy 

5255 Yonge St Suite 1500 Toronto ON M2N 6P4 
Toll Fee: 1-866-360-8569 I Fax: 1-855-360-3041 
customerrelations~planetenercv.ca 

www.planetenergy.ca 

~ JlfittlH ~ r/ 
II 11-511 ~.t ~ 

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s), 

are confidential, and may be privileged. If you are not the intended recipient, you are hereby notified that any review, 

retransmission, conversion to hard copy, copying, circulation or other use of this message and any attachments is strictly 

prohibited. If you are not the intended recipient, please notify the sender immediately by return e-mail, and delete this 

message and any attachments from your system. Thank you. 

2016-02-17 5:06 p 
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G j il Jim MacArthur  

------------·-·-···-·-··--·----·---·· --------------· ··-···-·-· 
Jim MacArthurACN IB0-02419593 Complaint 

·--------·· ··------··-'"'"" ___ ,.....,... ____ .. _ .. 
CustomerRelations <CustomerRelations@planetenergy.ca> 
To:  

Wed, Feb 17, 2016 at 2:30 PM 

Good Afternoon Mr. MacArthur, 

Thank you for your email below. Please accept the following email on behalf of Mr. Small. 

We wish to get a few facts clear, and we appreciate your timely response. We can confirm that 2/5 
accounts have discontinued service or are pending discontinuation of service. Can you please advise 
if the consumer is going to discontinue services of any further accounts prior to the end of the 
agreements terms? 

Can you please confirm that the consumer enrolled the five locations online with Planet Energy. 

Thank you, we look forward to your replies. 

Customer Relations 

planet~-. 
.energy 

5255 Yonge St Suite 1500 Toronto ON M2N 6P4 
Toll Fee: 1-166-366-8569 I Fu: 1-855-360-3041 
«:Uitomerrelatlons~planeteneray.c:a 

www.planetenergy.ca 

Confidentiality Warning: This message and any attachments are intended only for the use of the Intended recipient(s), 
are confidential, and may be privileged. If you are not the intended recipient, you are hereby notified that any review, 
retransmission, conversion to hard copy, copying, circulation or other useofthis message and any attachments is strictly 
prohibited. If you are not the intended recipient, please notify the sender immediately by return e-mail, and delete this 
message and any attachments from your system. Thank you. 

From: Jim MacArthur  
Sent: February-16-16 2:42 PM 

2016..02-17 4:06 p 
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i I Jim MacArthur  

Jim MacArthur ACN  Complaint 

Jim MacArthur  Tue, Feb 16, 2016 at 2:41 PM 
To: jsmall@planetenergy.ca 

I was referred to you by Tony Baggeta ACN Senior VP 
I have been having a problem with Customer Service re my client Mr. Robert Hawkins 
I have been authorized to act on his behave for all 5 accounts 
Mr.Hawkins purchased 5 Hydro contracts in May of 2015 and the Hydro started flowing through PE in June of 
2015 
The 5 properties are residential houses 
In Dec of 2015 Mr. Hawkins sold one of the houses on  
He operated his business from this location  
When the house was sold Mr.Hawkins moved his business to  
There was also 2 rental apartments in that house 
At the new location the Hydro is included in his rent 

PE assessed an early cancellation penalty of approx $1340.00 
PE is requesting a lawyers letter confirming he moved his business from  
Mr. Hawkins did not use a lawyer when the deal was closed. in fact his Real Estate agent looked after the closing 
Therefore I am not able to provide a lawyers letter 

When I sold Mr,Hawkins the contracts I was negligent in not pointing out all the cancellation conditions 
I need help in getting the $1340 cancelled 

Mr. Hawkins called the OEB and complained .. OEB wrote toPE and PE had 21 days to contact Mr. Hawkins which 
has now expired and he did not get a call from PE 
He also sent an email to Ellen Roseman at the Torontot Star 

The same issue has happened on another house he sold which closes March 1/2016 
He has been assessed early cancellation fee of $250 
That house is located on  
Thataccountnois1  

Under the circumstances I am requesting to have the cancellation fees eliminated 
Mr. Hawkins still has 3 houses with ACN ....  
Mr. Hawkins is holding me personally responsible to cover the cancellation fees on the basis that I failed to inform 
him of the Terms and Conditions on the PE contract 
Can you help me ? 

Jim MacArthur 
 

2016-02-16 5:20 I 



STATUTORY DECLARATION 

CANADA 
Province of Ontario 

TO WIT: 

I, ROBERT HAWKINS, 

) 
) 
) 
) 

of the , in the 

, 

!and Province of Ontario, 

DO SOLEMNLY DECLARE THAT: 

IN THE MATTER OF 
 

AND IN THE MATTER OF 
Planet Energy Account No.  

1. I am the former owner of the property at . 

The property was sold on December 10, 2015 and I no longer reside at the property. 

[

NO I make this solemn Declaration conscientiously believing it to be true, and knowing that is of the 
ame force and effect as if made under oath. 

ECLARED before me at the  L 
   

 ) ~? / 
his dayof~ebruary,2016 ~ "'~Q[~ )tdt t-

ROBERT HAWKINS 
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Margaret Gunraj 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Jim MacArthur  
Wednesday, July 26, 2017 1:28PM 
Birgit Armstrong 
Jim MacArthur 
ACN commissions.htm 

I have attached a screen shot of an ACN commission report 
At top right comer you can see a portal '[TRAINING which I was aware of but never did use it 
ACN has locked me out of my account and my Back Office and my website 

I can try and send you links???? I can also give you the codes to log into my account 

James MacArthur 

1 
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My Business 

Messages 
Customers 
Downline Reporting 
CABs & Commissions 
Your Business Assistant 
II:! 

Select Coun 
Canada (English) 

II 

• 
II 

27 
Preferences I Contact Us I Help I Logout 

II II II 

II 

Review Your CAB and Commission Statement 

This tool allows you to view payments made to your position including the amount of 
both CAB and commission payments and the dates they were paid. These statements 
do not replace any official government tax forms. They only serve as an 
informational statement for internal Independent Business Owner use and are not 
intended for tax filing purposes. Payment details will remain in the fields below for 
one calendar year from the PAYMENT DATE. 

Payment Date Amount 
Payment 

Payment Type 
Method 

21 July2017 CAD 36.51 CHECK COM 

16 June 2017 CAD 54.89 CHECK COM 

19 May2017 CAD 117.32 CHECK COM 

21 April2017 CAD 115.47 CHECK COM 

17 March 2017 CAD 63.62 CHECK COM 

17 February 2017 CAD 75.36 CHECK COM 

20 Januaa 2017 CAD 72.92 CHECK COM 

16 December 2016 CAD 64.94 CHECK COM 

18 November 2016 CAD 41.39 CHECK COM 

21 October 20 16 CAD 75.18 CHECK COM 

16 September 2016 CAD 68.76 CHECK COM 

19 August 2016 CAD 48.67 CHECK COM 

15 Julv 2016 CAD 173.16 CHECK COM 

20May2016 CAD 85.79 CHECK COM 

15 April2016 CAD 123.58 CHECK COM 

18 March 2016 CAD 49.18 CHECK COM 

19 Februgry:2016 CAD 56.19 CHECK COM 

15 Janugry: 2016 CAD 56.19 CHECK COM 

18 December 2015 CAD 35.13 CHECK COM 

20 November 2015 CAD 31.57 CHECK COM 

16 October 2015 CAD 36.17 CHECK COM 

18 September 2015 CAD 30.59 CHECK COM 

21 August2015 CAD 32.00 CHECK COM 



Contact Us I Privacy Policv I Terms of Use I acncanada.ca 
© 2016, ACN Opportunity, LLC 
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Margaret Gunraj 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Jim MacArthur  
Wednesday, July 26, 2017 1:52PM 
Birgit Armstrong 
Jim MacArthur 
Sign up docjpg 

I have attached a copy of the document I received when I signed up with ACN 
That is all I got for my $500.00 

Jim 

1 
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Your role is to INVITE! Let your mentors help you present and explain the business. 

• Hi (Namel! 
• What are you doing ___ night? 
• The Prospects Potential Why •.•.•• 
• I found a way!! 
• Be at my house night! 

• I am having a PRIVATE and 

• HI (Name) 
• What are you doing ___ night? 
• Need a FAVOUR ...... 
• Looking at a new business 
• I need your opinion 
• Can you be at my house ___ nigtyt? 

.. ·} 

• Deregulation QL New Technology 
• Primetime NBC 
• Talk about a Person not a thing or product 
Are you open or not? 

We have to talk right away! 

EXCLUSIVE get together at my home on (date) and (time) 
• It will all be explained there 

When is the soonest we can get together? 
Tomorrow at lunch or right after work? 
(Give them 2 options to meet ASAP) 

•Be an time and Dress Sharp! 

r·w 
v 

~ ~ 
\ v 

v 
v 
{ 

v 
{ 

PBR Checklist 
DVO Cued up (Opportunity DVO) 
1.0 step overviews 
Customer survey forms 
IBO agreements 
Pens (Hand out ar beginning) 
Success Magazines & DVDs 
Flyer for next ewnt 
Upbeat Background music plaving 
Light refreshments 
HAVE FUN! 

Follow the Launch 
Document 

Sign them up as an 
lBO 

Sign them up as their J 
first cuotomerand llTTJ 

Invite them to the next 
ROM or TRAINING 

Provide them with 
In.fonnation: DVD, 

Maga'Zine, ACN 
Websitcs 

;;;;:::~~::::;::::;:~ ... BONUS-IfReferral 
Take their Product wants to Sign up then gn 

back and sign up Referrer 

Role of the Host l , 
v Welcome your guests ~ 
~ Introduce and edify your speaker ~ 
• Hand out to steps and survey sheets l 
{ Play the Opportun;ty DVO ~ 

v Hlgh.energy music,before and after PBR i 
v Talk to your guest with Confidence & I 

Excitement ~ 

{ Fotlow-u~ with guests next day as . ·1 
customer or get them to next Event B 

~~~~Herttt'"_M''Wtirler~~~~~~~~· 

STEP4 SIGN UP, SET UP ONLINE STORE AND GET QUALIFIED IMMEDIATELY! 

Get QUAliFIED and ACQUIRE CUSTOMERS Get quallfied (5 points)· 

Customer Sources: 
YOURSELF • PROSPECTS FROM PRESENTATIONS - Family - Friends - Co-workers - People you do business with 

STEP 1: Go to online store STEP 3: Have Prospects from Presentations go to online store 
STEP 2: Get Qualified Immediately STEP 4: Acquire Future Customers by accessing online store 

~@ :t!'., a..::.Pf;l":~. (. ~· . . .• 

WIRELESS AIR CARD SATii!LXTETV 

o 2+2 pts 0 2pts o2pts 

HOME CNERGY PREMIUM TECH. 

USECURITV ~{1Gas/ta~c) M~O~:~EWORLD~-lNT:ET ·. r::;WATER H=R SUPPORT 

l_ -n :. J. ..... .~· .• L. ~ ,,, __ , __ ,..,._~---·-- '·'- '""' .,_ -· 
o2pts o2pts :;lpt olpt nlpt nlpt 

PRINT BADGii & 
COMPLrtf: ONLINE 

TRAINING 

BUSJ:NESS 
ASSISTANT 

01 pt 

-~l-raw~~,.~~~''f-it?i'd@WlfM$"tJ£ti41 _ .. ,..,. ,.. -~··'·'~ ~~;~~>i!'$Uit-f.g<%6**Sti&Ji~a.'"4.,__ 

ACQUIRE SQ POINTS and EARN .tO% ON YOUR SERVICES ACQUI.Rl!D!* 1· 
*For full details see the ACN Compensation Plan in your back office . .· • . .• 

. . I 

'Attend the EVENTS • 
. Never miss an event and never come alone. 
"If you can just get good at promoting events, you w/11 be an RVP" rvTony Cupis:z, co-founder of ACN 

Location: Date: Time: 

Conference Call: Phone Number: Pass code: Time: 

Location: Confirmation: Date: International Trainin 
~~~~~~~~~~~~~~------------------------------------------------------------------------------~ \o_,_, -

Your SUCCESS Team These people are here to help you build your business. 

Phone 

(:eN Phone Number·s~ 
I ~BO Services (514) 390-8666 f i. Digital Tech support (866) 9l. 3-3445 ~. 

I Internet . (677) 418·3738 ~ .. 
Customer Care (888) 383-8226 1: 

• t 

~ J!YWW.udcargs.Q2m ~ 2 i j 

Email 

Email 

Your Sponsor 

YourETT Phone 

Phone -Em--al-1------~-----------Your ETL 

YourTC Email Phone 





I 
I 

Margaret Gunraj 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Jim MacArthur  
Wednesday, July 26, 2017 2:52 PM 
Birgit Armstrong 
Jim MacArthur 
Cert of Completionjpg 

I have attached a copy of the Certificate of Completion I received after I signed up 
I did not take the Test 
It was somebody in ACN that did the test 

As well when I got my Badge to sell Energy Products someone in ACN did the test 

Jim MacArthur 

1 
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~N I Training Program I My Training I Certificate of Training Completion https :/ /acn.dataparadigm.comltraining/ certi fi cate.asp?z=6 
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Certificate of Completion 

MACARTHUR, JIM D 
has completed viewing: 
Product Training 

05/05/2012 5:34 P!V 
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EXHIBIT "C" 

referred to in the Mfidavit of 

MARGARET GUNRAJ 

Sworn August 11, 2017 

Commissioner for Taking Mfidavits 



STOCKWOODS 

August 9, 2017 

VIA COURIER 

Glenn Zacher I Mel Hogg 
Stikeman Elliott 
5300 Commerce Court West 
199 Bay Street 
Toronto, ON M5L 1 B9 

Dear Glenn I Mel: 

Justin Safayeni 
Direct Line: 416-593-3494 
Direct Fax: 416-593-9345 

justins@stockwoods.ca 

Re: In the Matter of a Notice of Intention to Make an Order for Compliance eta/ against 
Planet Energy 
File No. EB-2017-0007 

Enclosed you will find a "Sales Binder" provided to us by Jim MacArthur. 

Yours truly, 

Justin Safayeni 
Encl. 

cc: Jim MacArthur (via email) 

STOCKWOODS LLP 
TDNORTH TOV.'ER, 77 KlNGSTREETWEST, SUIT£4130, P.O. Box 140, TORONTO, Oi'iTARIO M5K JHJ • PH: 416-593-7200 • FAX: 416-593-9345 
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File No. EB-2017-0007 

ONTARIO ENERGY BOARD 

IN THE MATTER OF the Ontario Energy 
Board Act; 1998, S.O. 1998, c. 15, (Schedule B); 

AND IN THE MATTER OF a Notice of Intention to 
Make an Order for Compliance and Payment of an 
Administrative Penalty against Planet Energy 
(Ontario) Corp. (ER-2011-0409) (GM-2013-0269) 

SALES BINDER 
(per Letter of August 2, 2017 from J. MacArthur) 

STOCKWOODS LLP 
BARRISTERS 
TD North Tower 
77 King Street West 
Suite 4130, P.O. Box 140 
Toronto-Dominion Centre 
Toronto, ON M5K lHl 

Andrea Gonsalves LSUC #52532E 
Email: AndreaG@stockwoods.ca 
Justin Safayeni LSUC #58427U 
Email: JustinS@stockwoods.ca 

Tel: 416-593-7200 
Fax:416-593-9345 

Lawyers for the Ontario Energy Board 
Enforcement Staff 

35 
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INDEX 

TAB DOCUMENT 

Letter dated August 2, 2017 from J. MacArthur to J. Safayeni, together with documents 
as listed below 

1. • Jim MacArthur business card and business ID 

• Email from  to Jim MacArthur sent May 4, 2015 

• Regulated Price Plan (RP-2004-0205) 

• Email from webmaster@ontarioenergyboard.ca to 
sent May 15, 2015 

2. ACN High Speed Intemet + Voice 

"' ACN Planet Energy re full listing of product offers and promotions .). 

4. Product Guide 
~~'''""'"'"'""'""'"'"'"""""'""'""''" ~ ................. ,.~ .... -~ ............. ......................................... . ............ --.. ·····-·--"-"'"'''''""""'''"'"'""--"'~'·'"'-"'"''~"-""'"'"'"~-· .. -···-···--·-·---··-.. -----"-·····~··"""""""'"'"'"'-'''' 

" Planet Energy's Products & Services 
·-"'"""·~""""'"-·"-"'" _______ ,., ... , ________ ,, .. ,_ ....... ............ ._ ..... , ___ ,,, ............. _ .. ,,, .................... ,_,~···-"'""""'""'"'"-"'''' ........ ___ ,,., .. _________ ., ___ ,,, .... 

! 6. IESO Price Overview 

7. Picture taken May 31,2014 at  

8. Accounts 
i 

9. Letter dated May 23, 2013 from  

10. Letter dated January 6, 2012 from  

11. ACN Reliance Horne Comfort 
-----·~'"""-""""''''''"'"'M~0-0~-.. -~,,-,,,,,,_,_,,_M __ ,,,,,.,.,,., ... ,,.,,,,_,,_,_,..,,, .. ,.,,, C ~ .. --... ~---...... 

12. Vivint 

13. Satellite Television 

14. ACN Canada High Speed Internet Service I Bundle with Phone Products 

15. ACN Canada Digital Phone Service Calling Plans, Video Phone, Adapter 

16. ACN Wireless Services, Mobile Phones, Devices, Plans, Rates, Prices in Canada 

17. ACN Anovia Payments 

18. ACN -Making a Difference 

19. ACN- Making a Difference (DUPLICATE OF NO. 18) 

20 . ~.~Qs - Frequently Asked Questions 
...... ---·-·-.. -

21. Letter dated January 6, 2012 from  (DUPLICATE OF NO. 
10) 
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MACARTHUR, JIM D 
Planet Energy (Ontario) Corp. 
800 -· 10 Klngsbrldge G;1rden Circle 
Mlsslss.1uga, ON l.Srl 31<6 
866-360-3!93 

Electricity Marketing license  
Gas Marketing License N  

myacncanada.ca 
(To place orders & for customer servlte) 

planet~·. 
energy 

A,...~.­......._." 

planetenergy.ca 
!Other information) 

~,..~1· 
~ . ..,. planet~ 

energy 

BUSINESS 10  
MACARTHU"*, JIM () 
TITLE: AUTHORIZED INDEPF..NIJENT BUSINESS OWNER 
BADGE EXPIRATION DATE .. 5/27/16 .. 

PMuN ftH1PJY tOntano1 Ctwp 

lhe above named is not a representative of any Electricity or Natural Gas 
distribution company, nor associated wiih the Ontario Energy Board or 
Government of Ontario. 

lf 
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c, Jim MacArthur  

Fwd: The Wynne Version Of Electrical Rate Relief 

 Mon, May 4, 2015 at 8:46PM 
To: Jim MacArthur  

Thought you might like this. 

 

__ ...__..,_,~--··----····~·····""'"""'h'"-·-·~··4--,.h~ ~-

TilE WYNNE VERSION OF ELECTRICITY RATE RELIEF 

On April 24, 2014, Ontario Premier Kathleen Wynne announced that the Debt 
Retirement Charge (DRC), a 0. 7 cent-per-kWh charge on Ontario electricity 
consumers, would be terminated at the end of 2015. The Premier described 
this as a move that would "bring significant rate relief'. Is this true? 

As background, the 0.7 cent charge may sound small, but it isn't. It collects 
about $900 million every year from Ontario electricity ratepayers. The charge 
was introduced in 2002 to pay for the "residual stranded debt" of the former 
Ontario Hydro. The original residual stranded debt, back in 1998, was $7.8 
billion. 

In the 2012 Ontario Budget, it was revealed that, up to March 31, 2012, the 
Ontario government (through the Ontario Electricity Financial Corporation) 
had collected $12.8 billion dollars as a result of the debt retirement charge. In 
the fall2013 Update, the Finance Minister reported that, although about $1.5 
billion more had been collected to that point in time, the remaining residual 
stranded debt was $11.3 billion. So, after paying about $14.3 billion to retire a 
$7.8 billion debt, Ontario ratepayers still owed $11.3 billion. This amazing 
arithmetic is due to the Ontario government's addition of interest to the 
original amount owing and its switching of certain costs incurred by Ontario 
Hydro's successor companies unto the "residual stranded debt account". 

This is a story that the Ontario Auditor General may someday want to 
investigate. Let us return, however, to the claim that removing the DRC will 
result in significant rate relief. 

By the end of December, 2015, the DRC will have collected $15.5 billion, so 
Ontario ratepayers will have paid almost double the original $7.8 billion owing. 

2015-05-05 9:20AM 



Gmail ~ Fwd: The Wynne Version Of Electrical Rate Relief https://mail.google.comlmail/u/l/?ui=2&ik=Ocac328598&view=pt&se ... 

2of2 

Just one year ago, the Ontario Energy Board approved an electricity (i.e. 
commodity charge) rate increase that cost the average ratepayer $3.63 a 
month, or $44 annually. It followed that with another increase in November 
2013 raising rates by $4.00 per month, or $48 annually. Then, on April1, 
2014, there was another increase of $2.83 per month, or $34 annually. Those 
increases did not include rate increases for the "delivery" or "regulatory" lines 
on our electricity bills, which also increased. So, in just one year, the 
electricity rates jumped $126 annually and Wynne's announced rate relief 
won't happen until the end of 2015. 

2015 just happens to also be the year the Ontario Clean Energy Benefit 
(OECB) ends. The OECB reduces the average bill by $13.30 per month or 
$160 annually. Ontario's taxpayers pay it, so it is a subsidy from residents' 
right pockets to their left pockets. The average bill (electricity, or "commodity 
charge" only) at the start of 2016 will thus be $286 higher on an annual basis 
than it was as of April 30, 2013. Adding the HST brings the increase to $323. 
There will also be further increases from the Ontario Energy Board's 
scheduled rate setting on December 1, 2014, May 1, 2015 and December 1, 
2015; those will add a minimum of $100 to homeowners' electricity costs. 

In other words, the average residential bill will have jumped by approximately 
$425 per year. That represents a 25% increase in electricity rates in two years 
before Premier Wynne's "significant rate relief' of $160 per year occurs. Just 
as the DRC is ended, another scheduled charge from the recent 
announcement (aimed at reducing energy poverty) of $11 will be added. 

By December 1, 2015, our electricity costs for residences will be charged out 
at over 21 cents per kilowatt (kWh). That will only get worse as more 
contracted wind and solar plants enter the grid. Add in expected increases in 
the "delivery" and "regulatory" lines, tack on HST and all~in costs will be in the 
neighborhood of 30 cents a kWh! Ontario residents will be challenging 
Germany and Denmark for the privilege of having the·most expensive rates in 
the industrialized world. 

Some relief! 

Please share this important information with all of your contacts! 

4 1 
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Regulated Price Plan - Variance Settlement Amount I OEB file:///C:/Users!Jim/Desktop/ACN/Regulated Price Plan- Variance Set. .. 

1 of2 

!j!OntarioEnargyBoard 

Regulated Price Plan (RP-2004-0205) 

Final RPP Variance Settlement Amount 

On April 1, 2005, the Board's Regulated Price Plan (the "RPP" or "price plan") came 
into effect. As of July 1, 2005, a consumer who leaves the RPP will either pay or 
receive a "final RPP variance settlement amounr. This amount will reflect the 
consumer's share of any accumulated variance between the actual price paid to 
generators and the forecast price paid by price plan consumers. If consumers have 
been paying more for electricity than was paid to generators, this amount will be a 
credit. If consumers have been paying less; it will be a charge. The variance account 
that tracks the difference is held by the Ontario Power Authority (the "OPA"). 

The "final RPP variance settlement amounf applies to a price plan consumer who: 
( 1) cancels their account and moves outside of the Province of Ontario; (2) switches 
to a retailer; (3) elects the spot market pricing option; or (4) no longer remains 
eligible for the Regulated Price Plan. This amount will be referred to as "RPP 
settlement" on the electricity bills of applicable consumers and will be calculated by 
the consumer's distributor. If the consumer was on RPP prices for a continuous 
12-month period prior to exiting the RPP, the distributor will multiply the applicable 
"final RPP variance settlement factor" by the individual consumer's consumption 
over the most recent 12 months. If the consumer was on RPP pricing for less than 
12 months prior to exiting RPP, they will receive a pro-rated settlement based on 
their actual consumption for that less-than-12-month period multiplied by the 
applicable settlement factor. 

In calculating the final RPP variance settlement amount for consumers leaving the 
price plan, distributors will use the final RPP variance settlement factor that is in 
effect (posted on this web page) on the date of the consumer's final meter read. 
Therefore, due to the time lag between a meter read and billing, the facior used in 
the calculation may be different from the value that appears on this web page when 
the consumer receives their bill. A Compliance Bulletin discusses this matter in 
further detail. 

The table below shows the current "final RPP variance settlement factor". The 
information on this web page will be updated by the OEB on a monthly basis. It 
will be used for billing purposes by electricity distributors and retailers (using retailer­
consolidated billing) for consumers who left the price plan. When the OPA has paid 
more to generators than has been paid by consumers, the RPP settlement is a 
charge and these values will not be shown in brackets in the table below. It will be a 
credit to consumers when these values are shown in brackets. 

The Board has calculated the "final RPP variance settlement factor'' by dividing the 
balance in the OPA's variance account by the total consumption of all price plan 
consumers over the most recent 12 months. An estimate of the "OPG Rebate" 
currently attributable to price plan consumers has been taken into account in this 
calculation by subtracting it from the OPA variance account balance to arrive at a 
"net" variance account balance. 

42 
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Regulated Price Plan -Variance Settlement Amount I OEB file:/1/C:/Users/Jim/Desktop/ ACN/Regulated Price Plan - Variance Set •.. 
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Final RPP Variance Settlement Factor (po~ed on May 15, 2015)4 

(To see previous Settlement Factors, click here) 

Net Variance Account Balance 
(accumulated OPA variance account 
balance less the estimated "OPG 
Rebate")3 

Total RPP consumption for most recent 
12 months (May 2014 toApril2015) 

Final RPP Variance Settlement Factor 
1 

Note: 

$ 

kWh 

$/kWh 

cents/kWh 

($198,048,145) 

59,688,636,912 

(0.003318) 

(0.3318) 

XML version 

{1) The "final RPP variance setUement factOr" is shown in both cents/kWh and $/kWh to 
accommodate different billing systems. Both are links to an XLSX file that distributors and 
retailers can automatically download Into their bllllrig systems. This data is also available 
as an XML file. The current variance file can be acces.sei:! tnro1,.1gh the XML link abOve, and 
the folder directory can be accessed from the following location: 
http://www.ontarioenergyboard .ca/documents/rpp_ variance 

(2) When values are shown In brackets the RPP settlement is a credit. 

f3) The "OPG Rebate" is the difference, If any, between the revenue limit for some OPG 
generators and the price they would have received in the IESO wholesale spot market. H is 
also referred to as the "Ontario Non-Prescribed Asset (ONPA) Rebate". As a price plan 
consumer, you do not see the "OPG Rebate" on your bill because an estimate of this rebate 
is already included in the "Electricity" line of your bill. The "OPG Rebate" ceased on April 
30,2009. 

(4) As at April 30, 2015. 

CONTACT 

For general information about the price plan, click here. 

For further information contact the Board's Industry Relations email 
!ndustryRelations@ontarioenergyboard.ca, or by phone at 416-440-7604. The 
Board's toll-free number is 1-886-632-6273. 

Page last updated 2015-05-15 

0 SHARE IJ'IfS_I 
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Jim MacArthur  

OEB What's New - Updated RPP Variance Settlement Factor 

webmaster@ontarioenergyboard.ca <webmaster@ontarioenergyboard.ca> 

To:  

Fri. May 15, 2015 at 1:30 
PM 

The OEB released an updated variance settlement factor that is to be used by electricity distributors to 
calculate a one-time credit for consumers who choose to stop purchasing electricity through the 
Regulated Price Plan. This factor, called the "Final RPP Variance Settlement Factor" is updated on the 
OEB website on or around the 15th of each month. 

Please visit http://www.ontarioenergyboard.ca/OE 8/lndustry for more information. 

This e-mail has been sent to you because you signed up for the notification service at the Ontario Energy Board \Neb site. Should yo11 
wish to unsubscribe, simply send an e-mail to webmaster@ontarioenergyboard.ca with the subject line Unsubscribe What's New. 
Please note that this process is done manually and may take 2-3 business days. 

This electronic tram~mission, including any accompanying attachments, may contain infonnation that is 
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the 
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this communication 
by anyone other than the intended recipient(s) is strictly prohibited. If you have received this communication In 
error, please notify the sender immediately by retum e-mail and permanently delete the copy you have received. 

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont 
confidentiels, qui sont proteges par le secret professionnel ou qui ne peuvent 6tre divulgues aux termes des lois 
applicables et s'adressent excluslvement au(x} destinataire(s) indique(s) ci-dessus. La distribution, Ia diffusion, 
l'examen ou Ia reproduction du contenu du courriel par une autre personne que le(s) destlnataire(s) voulu(s) sont 
strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer definitivement et en aviser 
l'expediteur lmmediatement par retour du courriel. 

2015..05-15 1:47PM 
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ArN·I High !:peed Internet + \t>ice 

PRICING FORACN HIGH SPEED INTERNET +VOICE 
in Fbgers Territories Ontcrio 

N8N CUSTOMER3 
12 month contract term for AO'J High !:Peed Internet 

Includes V\brld Ran Calling 

Most other providers do not or.::erW:>r!d Calling Rans(such as 
cable compa'lies and R:lgers) 

Ear!yTermination Feeof$99.99 

B<i~ing customers will log into My Account to order Aa.l High 
:::Peed Internet Service 

'Up to l!(.lei'ds bas:.d on optimal oondilions. 

15Mbps 1Mbps $78.99/month 

30Mbps 5Mbps $86.99/month 

80Mbps 10Mbps $96.99/month 

Activation Fee il\t!ived 

Slipping & Hoodling Fee Wived 

R>wards Card .. * $100 

u El.mdled RlwznisCard isSiOO\Nhen transfErring numt:J.erio ACN; and $1\:(lvmen taking a ne-N numbEr. OJstomestaking a ne.v num!:J.erwilf pay one-time fees of 
$60.97 \\1\id·, inciude.s thefollc'INing freo: equipmml. aa iva!ion, and mipping.l.ocate the details within theOJst orner FbNarcsroion of myaoncanada.ca 

PRICING FORSfANDALONEACN HIGH SPEED INTERNET 

NEvV 
12 month contract term for Aa.J High Speed Internet 

Early Termination Fee of $99.99 

ntcrio 

60Mbps 10Mbps 

J!divation ffie 

Slipping & 1-mdling Fee 

Rewards On!"* 

~~ .00 

$9.99 

$100 

•LP to ~sbased on optimal rondltions 

.. l.oo:ltethe details within theOJ&ormr R;wards mion of 
myamcanada.ca 
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~ 

In the 
Natura/Gas 

~:1:::."'•.-:>:mm~uu« ~r~ 

j 
' "Natural gas jumps as 

US. approves LNG 
export project" 

~~""~-~~~?J:!:t 
"Natural gas futures 
surge above 20-month 
high. Gas futures are up 
about 36 percent since 
mid-February" 

Apnl1:::;1C!l.~ -llw.ttu~n ~liter• 

"Natural gas prices lise from historic 
10\W. Vt/hote.ale natwal gas prices 
have doubled during the last year." 

~-·- ---

"Electricity prices for large users in 
Ontario are now among the highest 
in North America and are expected 
to increase by 40-50% furthcrn 

Augu.rt 18, 20!3 -The Globe and M•!l 

! """'~~----------
"Ontario Energy Board hikes 
hydro rates. Adjustments \\-ill be 
around 2.9% per cent for a 
typical household's hydro usage" 

AprU 5, 2013 • CBC 

planet 
energy 

AprU 17,2013- Tht Wall Street fownal 

"Electricity rates 
going up. Ontario 
hydro customers 
should prepare for 
a jolt:' 
April 5, :tOll- London Frt:< p..,, 

-·- I ................. --

-,,.,,._. • ..__,._,. -~:<_% 

"Consumer electricity 
rates going up'' ~:;:.~25~ 

If it's on, 
you get paid.~ 
• No Service Fees. 
• Easy Online Sign Up. 

A:N 
Visit: www.myacncanada.ca/energy 

for full listing of product offers and promotions 

trK:!:Ol3~ ~tldo!!~.lfk o~ AO" J,c f.'rtr!ted i'l Canad.:~ 

planet 
energy 

FREE 
ACN 

LIKE NEVER BEFORE 
Eliminate Time-of-Use 

Pricing With Our Products. 

...;::::.. 
o:> 
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MIDNIGHT 

; NOON 11 

Summer 
{May 1 - October 31) 

weekdays 

.,. .......... , .~ 

'·" (.j 
/'.~· 

/"/,/_,.-..-

" 

Help your budget and the 
environment- run your dryer 
during off-peak periods. 

;V o LAJ 
Ontario Electricity Time~of-use Price Periods \ ' 

"U 
Prices effective 
November 1, 2014 

MIDNIGHT 

. NOON 

Weekends and 
Statutory Holidays 

7 

5 

MIDNIGHT 

'NOON 11 

Winter 
(November 1 - April 30) 

weekdays 

Off-peak 

Mid-peak 

• On-peak 

For current TOU pricing, please 
go to www.ontarioerlergybca 

Ltd Ontario Energy Board 
~ Commission de 1'8nergie de I'Ontario 

..;::.. 

.....::; 
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Home 1 About Planet Energy I ProduGt Guide 1 FAQs I Energy Savings Tips I Sign \Jp ( Contact US I For Business I ACN Home 

Product Guide 

Planet Energy offers programs to meet your energy needs. 
Choose a plan based on the level of commitment you are comfortable with, and your concern 
about the environment. 

'Natural Gas 

Union Gas Limited Customers Please Read: to determine the correct Union Gas region your 
service Is located within, please refer to~ (dick on link to display). 

,..-...,.M- ·-·A~ 

Stability /~ -·- . -
s year term witl(a fixed rate of 19.99 cents/m3• 

[Offer Details] ·((xmJpare) 
·~w • ..,...._~, •• ~ •• •w-v..._,~ •. ~.,, .. ,,,,_,,,¥, ••••~•-.-, 

Green Stability 
5 year term with a fixed rate of 19.99 cents/rW + 1.75 cents/rW. 
[Offer Details) (Compare] 

reliaBILL 
You wHI receive a rate of $59.99 per month for the 5 year term of your Agreement. 

Customer's price will be a fixed total dollar monthly amount ($/month) for natural gas commodity 
supply and is only available to residential customers. 
[Offer Details] [Compare] 

Green reliaBIU 
You will receive a rate of $59.99 per month + $4.25 per month for the 5 year term of your 
Agreement. 

Customer's price will be a fixed total dollar monthly amount {$/month) for natural gas commodity 
supply and is ()nly available to residential customers. 
[Offer Details] [Compare) 

Market Tracker 
S year term with a Market Tracker variable Rate. 

Customer's Price will be a variable price equal to the weighted aVerage of Planet's short and 
medium term supply purchases plus compressor fuel and transportation charges plus Planet's 
administrative and transaction costs, marketing and overhead charges and margin (the «Market 
Tracker Variable Rate• ). 
[Offer Details] [Compare) 

Green Market Tracker 
s year term with a Market Tracker Variable Rate+ 1.75 cents/m3• 

Customer's Price wUI be a variable price equal to the weighted average of Planet's short and 
medium term supply purchases plus compressor fuel and transportation charges plus Planet's 
administrative and transaction costs, marketing and overhead charges and margin (the «Market 
Tracker Variable Rate•) indicated above, plus an additional environmental fee per cubic meter. 
[Offer Details] [Compare] 

• To view Planet Energy historical rates ~ 

http://acncanadaenergy.ca/enlinfo/productGuide 
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Eiectricity 

Stability ; 
5 year term with a fixi-3~ rate of 4.99 cents/kWh. 
[Offer Details J [ Comp;k;;J 

'-,,,, 

Green Stability 
5 year term with a fixed rate of 4.99 cents/kWh+ 0.85 cents/kWh. 
[Offer Details] [Compare] 

Peak Protection 

Sign Up NowJ() 

During On-Peak hours, you will pay a fixed rate of 5.39 cents/kWh, and for Off-Peak hours you 
will enjoy the benefits of Planet Energy's off-peak Hourly Variable Rate, combined equals the rate 
you pay for the duration of your 5 year term. 

On-Peak hours are from 7:00am- ll:OOpm, Monday to Friday and Off-Peak hours are from 
11 :OOpm- 7:00am, Monday to Friday & all day Saturday & Sunday. Planet Energy's off-peak 
hours are equal to the weighted Hourly Ontario Energy Price (HOEP), plus Planet's marketing and 
overhead charges and margin. 
[Offer Details] [Compare] 

Green Peak Protection 
During On-Peak hours, you will pay a fixed rate of 5.39 cents/kWh + 0.85 cents/kWh, and for Off­
Peak hours you will enjoy the benefits of Planet Energy's off-peak Hourly Variable Rate + 0.85 
cents/kWh, combined equals the rate you pay for the duration of your 5 year term. 

On-Peak hours are from 7:0oam - ll:OOpm, Monday to Friday and Off-Peak hours are from 
ll:OOpm- 7:0oam, Monday to Friday & all day Saturday & Sunday. Planet Energy's off-peak 
hours are equal to the weighted Hourly Ontario Energy Price {HOEP), plus Planet's marketing and 
overhead charges and margin. 
[Offer Details] [Compare] 

Market Tracker 
5 year term with a Market Tracker Variable Rate. 

Customer's Price will be a variable price equal to the weighted Hourly Ontario Electricity Price as 
published by the IESO plus Planet's marketing and overhead charges and margin (collectively, the 
«Market Tracker Variable Rate»). 
[Offer Details] [Compare} 

Green Maritet Tracker 
5 year term with a Market Tracker Variable Rate + 0.85 cents/kWh. 

Customer's Price will be a variable price equal to the weighted Hourly Ontario Electricity Price as 
published by the IESO plus Planet's marketing and overhead charges and margin (collectively, the 
«MarketTracker Variable Rate») plus an additional environmental fee per kilowatt hour. 
[Offer Details] [Compare] 

• In Ontario, the utility rates you pay (known as the Regulated Price Plan or RPP) include the Global 
Adjustment (formerly the Provincial Benefit). When you sign with an energy.marketer like Planet 
Energy, the Global Adjustment will appear as a separate line Item on your utility bill. for more 
information on the Global Adjustment and the effect it has on your electridty bills, please read 
~ below and visit our FAQ page. 

• To view Planet Energy historical rates click here 

• Note; If you are currently a Planet Energy customer, you are not eligible to sign up for Planet 
Energy through ACN service. 

Sign Up Now!() 

For small commercial product options please see For Business. 

http:/ /acncanadaenergy .ca/en/info/productGuide 

Page 2 of4 Jr:z 
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About the Markets 

Electricity 

The Electricity industry in Ontario is regulated by the government. Because of this, a complicated 
set of pricing mechanisms have been set up to ensure the Government will receive all of its 
necessary revenue, while stJII attempting to keep open market mechanisms working. These 
mechanisms include a Global Adjustment (GA) amount, a charge Intended to cover any costs 
of contracted and regulated generation that have not been recovered through the spot price of 
the commodity. 

The Global Adjustment is induded within the Regulated Price Plan (RPP) for utility electricity 
customers. The RPP rates take into consideration forward market projections, the forward 
projected Global Adjustment, and any losses or gains incurred over previous terms. 

Planet Energy customers will see two line items on their Ontario utility bill: the Retailer price 
and the Global Adjustment. The Utility combines their price into multiple line Items - the RPP 
rate. 

Planet Energy rates for the Market Tracker may change monthly and are not determined until the 
customer is switched to Planet Energy through ACN. 

Planet Energy customers also have the option to choose the Peak Protection product, an exclusive 
product only offered by Planet Energy for low-volume users. The Peak Protection product offers ll 
fixed rate during high priced on-peak hours,* and a low priced variable rate during off-peak 
hours**. You get the stability of a fixed rate during high priced hours and the abiftty and benefit 
of taking advantage of low priced off-peak pridng In the evenings and on weekends. In addition, 
as with all of Planet Energy's electricity products, you DO NOT PAY TIME-OF-USE pricing. 

*On-Peak hours are hom 7:ooam - 11:00pm, Mondily to Friday 
**Off-Peak hours are from Ji:(J(Jpm -7:ooam, Monday to Friday & all day Saturday & Sunday 

The third option Planet Energy customers have in addition to the Market Tracker and Peak 
Protection products is the Stability product. This product offers customers the ability to lock In 
price protection for all of their consumption for the term of their contract. 

Natural Gas 

Natural Gas is one of the most volatile commodities. Contributing factors include Inventories, 
production, consumption, weather, alternative fuels and geopolitical items. Plus, typical 
seasonality which would force natural gas prices up In the winter due to Increased demand and 
down In the summer, has been reduced. Natural gas prices can now Spike and trough atany time 
during the year. 

Two Items collectively create the natural gas price consumers see from their utility. The first is the 
Quarterly Rate Adjustment Mechanism or QRAM and the second is the rate rider. The 
QRAM represents the actual commodity cost forecasts made by the utilities. The rate rider Is an 
adjustment to make up for any previous gains or losses during the previous quarter(s) incorrect 
commodity forecast. The QRAM and rate rider can change quarterty. 

The Planet Energy Market Tracker rate consists of supply costs plus fuel, transportation, 
administrative & transaction costs, marketing and overhead charges and margin. Planet Energy 
adjusts Its gas prices frequentfy to represent the actual price changes occurring in the 
marketplace. Whereas, the utility price adjustment lags behind actual market rates, resulting In 
their customers' supply rates being behind current market rates. 

Planet Energy customers also have the option to choose the rellaBILL product, a unique product 
only offered by Planet Energy for residential users. The rellaBILL product, guarantees you pay the 
same total dollar amount for supply each month ($/month) for the duration of your agreement*. 
This product Is great for customers who want to know exactly what their natural gas commodity 
supply cost will be every month. 

*customer's consutnpUon ls Hmlted lrJ 3300trr' per year. If tliis threshold is exceeded by the 
CCJStomer, the atStomer wH/ pay the reliaBILL monthly amount, plus the Planet Energy Market 

http://acncanadaenergy.ca/en/info/productGuide 
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Tracker vari<Jble natural gas supply price for the amounts above the lllfesllold, for the Delivery 
Month that the adjustment is made. 

The third option Planet Energy customers have in addition to the Market Tracker and reliaBILl 
products is the Stability product. This product offers customers the ability to lock in price 
protection for all of their consumption for the term of their contract. 

Glossary of Energy Tenns 

Fixed rate: a rate that is fixed for the duration of the term of your contract. 

Variable rate: a rate that fluctuates with the short term wholesale market. 

Term: the length of your contract 

Units of measure: Natural gas is measured in cubic meters (m\ Electridty is measured in 
kilowatt hours (kWh) 

Energy: the term used to. describe energy produced from traditional energy sources. 

Green Electricity and Green Natural Gas: the term used to describe energy products, which 
give customers the opportunity to contribute towards Planet Energy's local Green initiatives or 
projects. 

Home I Privacy Policy 1 Terms & Conditions 1 Historical Rates 
Disclosure Statements & Price Comparisons • English 1 Disclosure Stotements - Other Languages 1 Ontario Energy Board I Contact Us 

© Copyright 2015 Planet Energy 

http:/ /acncanadaenergy .ca/en/info/productGuide 
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PLANET ENERGY'S 
PRODUCTS & SERVICES 
Stability- Fixed Rote Product 

• Fixed mte product for the ag~ment term 
• Budget your future energy costs for the term of the agreeement 
• Protectagalnstfutureprice/ncreases · 
• Do NOT pay time·of·use rates (electricity) 

Peak Protection (Electricity) • 
• Fixed mte during On-Peak Hours, Monday to Friday lam -11 pro, 

and Variable rate during all other hours (Non-Peak} 
• Do NOT pay time-of-use rates 
• Enjoy great stable rates during on-peak times and low rates during 

off-peak times 
• Ideal for businesses and busy homes 

reliaBILL (Natural Gas) • 
• One monthly fixed total dollar amount ($/month} for supply 
• Complete predktoblllty ofyour supply costs· just like equal bl/1/ng 

bur for 60 months without adjustment! 
• Only available for Residential customers. 

Market Tracker- Variable Rate Product 
• Variable rate which fluctuates based on market rates 
• Freedom to lock In at any time during your term 
• Take advantage of currently low market rates 
• Do NOT pay tlme-af.use rates (electricity) 

Ask us how J9U can GO GREEN '; i:~ ~'< ··. 
on all of our Ontario products! . v-:: 

NATURAL GAS SUPPLY PRICES 
Historical Natural Gas Prices 

--$0..15 
so.so 

'e $CI.2S 
~ S0.211 

$0.11 
Jo.tO -

-APPROXIMATE UTiutY lATE 
• ENBRIDGE & UNION SOUTH 

lllll8&S8!1111SISli!::l!:!! 

i5iii&iiiiiii§i§ 

• reliaBILL 

JAN • FE a • MAll • A1'R • MAY • JUN • J u L I • 2800m'lmJne 
TYPICAL NTAL USAGE 

AUG I • -3300rn'= 
SEPT • PLANET ERGY PERMITTED 

RESIDENTAL USAGE 
OCT • NOV • DEC • . 

IG82DO • 100 -lOO - Sat -$Price Volume Usage (m"} 

ELECTRICITY PRICES 
Utilities Weighted Average Price 
Including Global Adjustment 

1700/ot 
14.6 

.#4=..r-.=--. 
~ .... ,* 

I • .. ~- • ;;;;Y· PLA.N£1 IHEilG!$ I ...., SruiUTYWlWli 

3 78%t " .. l 9.6 : ~ 
Ek::::: I ' " I . . 
llllttt::=~:s'e ( :==~l!!J:t::t 

I 
I 

lliHUUUU BHHIII 

Saturday& Sunday Monday to Friday 

I I . 

- OFF-PEAK HOUR RATE -OFF-PEAK HOUR RATE 
IIOtP+f'IIIMt'll~t. -·---MorfrMin!ll: 
~~-.~~ =~~~r"""' 

•EsllmJildllttliomlla'lttllblr1t1.\plftlO,l014, -ON-PEAK HOUR RATE 
...:luoingEiobal,14ullm<nt 4.HC/tWh 

Note:Globtll4)uslnoen:oaltlooHdDIIl-r-t4looll!:f•JIImolt.as""""brOU.""""..,.,""'......, 
Hdis..t:jmltd:On;tOdiiiiDnllttpbosiJ.~ .. IIQtdlypriltlJutdootillmofOdmiltmiol-j11111MIISO!I 
oJ"f"k,l5!1m;d-puiand2Non"IIOI<mNIIIIIpliO!I. 
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Ontario Electricity Time-of-use Price Periods 

Help your budget and the 
environment- run your dryer 
during off-peak periods. 

N f?XT t~J~~/(. 

~ 

Prices effective 
May 1, 2015 

Ontario Energy Board 
Commission de 1'6nergie de t•Ontario 
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IESO Price Overview 

Home > Power Data > Price Overview 

Price Overview 

Price changes in response to system needs. Here Is an overview of historical prices in Ontario's electricity 
market. 

Monthly Average Hourly Prices, By Year 
Average Hourly Prices for each month since market opening on May 1, 2002. Averages are weighted by the 
amount of electricity used throughout the province within each hour. 

..... 
-·~~~~ Hotrty Pltce 
(fiJIM) 

10 

8 

6 

4· 

2 

-2016 

-2014 

-2013 

2012 

-2011 

--2010 

0 Jan Feb Mar Apr May Jun Jul Aua Sep Oct Nov Dec - 2009 .... 
Average Weighted Hourly Price {4/kWh) 

Year Averap Jan Feb Mar Apr May Jun lui Aug Sep Oc:t 

2015 3.54 2.96 5.12 2.56 

2014 3.60 6.54 8.18 8.04 3.33 1.79 2.98 2.37 2.21 1.55 0.71 

2013 2.65 3.16 2.93 2.93 2.83 2.54 2.38 3.16 2.38 2.23 2.24 

2012 2.41 2.56 2.23 1.55 1.72 2.01 2.19 3.37 2.93 2.61 2.24 

2011 3.15 3.30 3.37 3.16 2.97 2.59 3.46 3.71 3.45 3.19 2.94 

2010 3.79 3.83 3.64 2.88 3.17 4.04 4.16 5.43 4.68 3.43 3.02 

20051 3.16 5.48 4.86 3.06 1.96 2.91 2..48 2.01 2.84 2.21 3.03 

2008 5.17 4.25 5.44 5.82 5.14 3.65 6.23 6.23 5.00 5.23 4.71 

http://www.ieso.ca/pages/power-data/price.aspx 
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Also in this Section 

Demand Overview 

Supply Overview 

Conservation Overview 

Data Directory 

Electricity Pricing 

In ontario, all electriCity rates 
reflect the wholesale electricity. 
price In some way. ~earn more 
about the various pricing 
structures. 

Nov Dec 

1.65 2.24 

1.61 3.13 

2.66 2.55 

2.88 2.58 

3.25 3.48 

2.76 3.60 

5.36 4.83 
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IESO Price Overview CttJ5/3/I J_ AtJ foSTI/t~IVT Page 2 of3 

2007 5.05 4.62 6.08 5.69 4.80 4.11 4.80 4.72 5.73 4.76 5.12 4.85 5.18 

2006 4.88 5.71 4.90 5.01 4.54 4.96 4.82 5.43 5.67 3.68 4.17 5.14 4.17 

2005 7.21 5.98 5.05 6.10 6.36 5.47 7.12 8.20 9.52 9.97 8.02 6.07 8.39 

2004 5.22 6.95 5.43 5.02 4.73 5.05 4.94 4.78 4.55 5.13 5.04 5.38 5.28 

2003 5.71 6.23 8.86 8.48 6.16 4.51 4.53 4.27 5.15 5.05 5.90 4.19 4.68 

2002 5.59 3.00 3.71 6.20 6.94 8.31 5.09 5.12 5.93 

Global Adjustment 

How to Calculate Your Bottom Line 
For Class 8 customers paying the market price or on a retail contract. 

The Global Adjustment (GA) covers the cost for providing 
both adequate generating capacity and conservation 

programs for Ontario. It is the difference between the 
hourly Ontario electricity price and the rates paid to 
regulated and contracted.generators, and for conservation 
and demand management programs. 

Year-to-Date March 2015 

Hourly Price (Weighted Average) ¢/kWh 3.54 2.56 

Global Adjustment ¢/kWh 5.09 6.29 

For more information see Global Adjustment. You~ Bottom Line ¢/kWh 8.63 8.85 

Global Adjustment (~/kWh) 

All customers pay the Global Adjustment. Class A customers (large volume users) pay based on an annual determination of their coincident peak 
demand which in tum specifies their share of the Global Adjustment costs. Class B customers pay a share of the global adjustment through the 
Class B Global Adjustment tate or through the Regulated Price Plan. 

The IESO publishes three variations of the Class B rates. The 1st Estimate for the Global Adjustment (GA) looks ahead to the following month's 
Class B rate, based on Ontario demand forecasts, estimated contract and program costs and true-ups from previous months. It is primarily used by 
local distribution companies for billing purposes -and for many customers is the value they will see on their bill. While the 1st Estimate is not 
calculated as a forecast of actual GA costs, it can provide consumers a guide against which they can compare real-time market prices. The monthly 
actual GA is published after the fact and is calculated using final demand and cost information. More information about the application of the 

Global Adjustment. 

Select Year: [?pfsEJ 
2015 Jan Feb Mar Apr __ , ______ ,, ______ , ...... _ ........... , ...... _,. _______ _ 
1st 
Estimate 

5.55 6.98 3.60 

2nd 6.16 4.10 5.74 

6.71 

Mav Jun 

Act~~-. Aver otij-iL ---,--·-·····---------.=:_:o _______ .~.~-~-.. -·-~,-- ----, 

.· ~aU;~~~~-A«j~chive. 
Download Data (,csv) 

• Hourly Ontario Enetgy Price (HOEP), year-to-date 

• HOEP Monthly Averages, since 2002 

http:/ /www.ieso.ca/pages/power-data/price.aspx 

lui Aug Sept Oct Nov Dec 
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8:00 11.111. to 4:30 p.aL {Mon-Pd) PLEASB DETACH AND BHCLOSB 11flS PORTION WTt1i 
YOUk PA.YMBNJ'. PU!ASB B1t1N0 ENTIIU! BILl. 
WHBN PAYDIIO AT OUit OJII1ICB. 
8&01! 

ACCOUNT NUMBE.R  SERVICE AT   

PLEASE RETURN THIS PORTION 

6/2 
 

 

T2 (:X:) 

 
Oot J&,20J1 

--~1 
$196.36 

Nov 07,20 ll • 

11111070000198930000196360901414944503 

The Ontario Government has taken 1 0% off your electricity bill to 
help you with the costs of building a clean energy future. L:eam 
abOut the new Ontario Clean Energy Benefit: 
ontario.ca/energyplan or 1..f388-66a:4636. 
Residential and .small business customers are eligible for1his 
:::redit on electricity consumed from January 1, 2011 

61 
59 
62 
61 
59 

1106.50 
374.18 

1134.63 
1337.76 
897.32 
982.80 

17.85 
141.33 
19.23 
11.58 
l•t.71 
16.66 

Customer Serviee 1-877-!t63-6900 
8:00 LIU. to 4:30 pA (Mim-Fri) 

 
 

READ'I'YPE 

SMART 

Peoalty 
'flll:.&PA YMENTS Sep 1'9 
Balance Forward 
Yq~iloctri~w-.:Cbqes 
SUpply by JustEnot&Y 
.. ~:.> 
.. Regulatory ChaiJes 
.. l)ebf~t0b41M~'. . .. : 
Global Adj 978.3&kWh@0.034999S2 
~Jts,,-a:-... * s~f 346.'>. :,= 
#Ontario Clean Energy Benefit (-lOo/o) 

-~ > ;_- '/ ~- '7~~ :~~~·~;; . 

P.C. 

3.00 
·230lOOCR 

2.67 

94.414<# 
. .'48;11:., 

6.36., 
d6l6Sll<fl 
34.2S., 
24;7~ 

21..52CR 

r····~~·.!\.~~U~1.;!iii"i----, 

$196.~, 

I~ 
Nov07,2011 

BHJ#I  

PLBASE JtETAJN THIS PORTION Ol'nf:E BD..L FOft YOUR 1lBCOJli::JS. 
PLEASE BRING THE ENTIRE BILL WHEN PAYING AT OUR OFFICE. 
UOE 
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tream Customer Service 1-877-963-6900 
8:00 Lm. 10 4:30 p.m. (Moa-Pa") 

Bill# 317911447 RESIDENTIAL 
PLEASBDliTACI:J AND .ENCl..OSE lmS J'OitTION WITH 
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ACCOUNT NUMBER  SERVICE AT   ' ....... I 
 

PLEASE RETURN THIS PORTION 
Feb 16,2012 

[_~~~=] ~··~·~~. ~~ 6/3 T2(G) 
 

Mar07.2012  
 

21203070000110040000108740901414944503 

ACCOUNT NUMBER 90--l~·l4,:U:503' SERVlCE AT P.C. 

ro 
Feb02,12 

·- ~ .w•~·•···-•~"""- •••••-'••••••••••-••••·--•··· 

I J)AY!_l.~~~ .J  c··· :!ILL~~!!A:!E.:.--".J 
63 llJ Feb 16,2012 

r iieT£RxUi.e"ER · 
\ ....... __ .. ,. .... ._ ....•.. 

~\IOUII READING . -~---................. . 
 

PRESEIIT R.EADING IIUI.T. COIIMPOON -·u.m .l,-.--.~~~£~1()~~ 
.. ~~!P~=---. .., 

AMOUNT i 
1045.09 kWh Previous Bill - 82.82 

AFTER 

fhe Ontario Government has taken 10% off your .electricity bill to 
lelp rou with the costs of building a clean energy future. [earn 
lbou the new Ontario Clean (;;11f3fm' t?enefit 
mtario.ca/energyplan or 1..S88-6684636. 
~esidential ancr small business customers are eligible for this 
:redit on electricity consumed from January 1, 20'11 

~s-JG'V~~g~ tffMf·il A~f:ififdfiW'IAi'Q COii con ac tngUln s pease ca : 6 • 
oss Factor of 2.99 % applied to kWh. Adjusted kWh 1076.34 

Penalty 
TELE-PA YMENTS 
Balance Forward 
Y ourBJcotP.ci~ ~arg:es 
Retailer Bill Amowt 
.. Delivery 
.. Regulatory Charges 

Jlln 30 

.. Debt Retirement C~rge 
Global Adj 1 076.34kWh@0.04495678 
"'H.S.T. (Reg.# 857 503 346) 
#Ontario Clean Energy BCDeflt (-JO"k) 

0.92 
150.00CR 
66.26CR 

64.34*# 
45.03*# 

7.00*# 
7.32*# 

48.39*# 
22.37 
19.45CR 

~-~·=·-h 

BYDRO CONS11Ml"l10N JDSroRY 

·· ...... ~.l).f.~ -1-D.A!s. 1 CONSl.Y'110t>l I 
. T645.ii9 

. .:.:....:.--------.--.~--~y~ F~~~-- t':~~~~~~~-~~-~ 
16.59 
13.88 
15.33 
17.85 
14.33 
19.23 
21.58 

r·.~ ~~~~~!!:~ .. :J 
s 108.74 Feb 02,12 (13 

DecOJ,ll 59 
Ocl03,1 I 62 
Aug02.,11 62 
JunOI,I I 61 
AprOI,ll 59 
flebOI,II 62 

819.16 
950.17 

tl06.50 
874.18 

1134.63 
1337.76 

Customer Service 1-877-963--6900 
8:00 a.m. 1o 4:30p.m. (Mon-Fri) 

*~~1111"..,..-«14'$~·'*,~ 

Mar07~012 

 BiD#  

PI..EASll RETAIN 'mlS POkT!ON OF 'mE BlLL FOR YOUR RECORDS. 
PLEASE BRING THE ENTIRE BILL WHEN PAYING AT OUR OFFICE. 
E&:OE 

P8120110Jl01o -.aoooDt017 
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T 1, I' 7 t' '&'~ WMY gr 

May23, 2013 

To whom it may concern, 

I,  , am writing you to tell you ACN/Pianet Energy 

saved me 26.6% off our electricity rates at my Newmarket location, a savings of roughly $3600.00 a 
year. 

I encourage you to listen to what Jason Jones and the company has to offer you. Not only can you save 
yourself money, you can price protect yourself against future increases that the Ontario Government 

has already announced. 

I am sure once you compare prices, and do some research on rising electricity rates in Ontario, it will 

make sense for you too. 

Sincerely, 

67 
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January 6, 2012 

To whom it may concern, 

f, , am writing 
you to tell you that ACN/Planet Energy not only saved us almost $25,000 a year on our Energy 
costs, but also put us in a position to earn up to a full 1 00/o back as a royalty commission for 
referring omselves as a customer to ACN/Planet Energy. 

It is important to note that. ·while the above-mentioned savings and royalty conn:nissions are only 
for the . we have begun the process to review & include all of the oth10r 

. 

The concept of safe guarding ourselves from future increases the Ontario Government has 
announced & getting paid on the bills our restaurant has to pay anyway, safely delivered by the 
same suppliers, just made common sense to us. 

I encourage you to listen to what Bill Ba:nham and the company is offering you. I am sure you 
will agree it will make sense for you too. 

Sincerely, -~ 
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1-855-724-4040 . . . . - . 

myacncanada.ca/energy 

SAVE ON YOUR MONTHLY 
ENERGY BILLS. 
Get a new water heater from Reliance today. 
• No upfront cost · • 3 months FREE rental 
• A new higher-efficiency • FREE water heater upgrades"' 

water heater • NO repair costs* 
• FREE standard installation* • Priority Services 24/7 

Make the smart choice. Rent your 
water heater from Reliance and SAVE. 
Your water heater is a critical piece of equipment in your home with potential for costly 
repairs. That's why it's so important to make the smart decision to rent from Reliance ..... 

In fact, as a result of renting from Reliance, Ontarians like you saved an estimated $79 
million'"* in water heater repairs last year alone - as well as hours of associated worry and 
inconvenience. 

We have one of the largest selections of water heaters. 
We only install reputable, higher efficiency, durable brands so customers will always be 
comfortable and protected. 

IBOID: 

.r ._____, -
H~mes Run Better On Reliance 



, 
Never pay for water heater repairs ever again! 
Water heaters have many parts that can break down, adding up to anywhere from $188 to 
$784** in repair costs. With Reliance on your side, you will never pay to repair your water 
heater* ever again. 

When you rent from Reliance, you also enjoy: 

72 

• New higher efficiency water heaters- Conventional Vent, Power Vent, Electric and Tankless 
• FREE water heater and standard venting upgrades· 
• No up-front equipment costs* 
• All service, repairs, replacements and upgrades are included in your rental* 
• live telephone support 24/7/365 

Examples of typical repair costs Renting from Reliance 

Replace Ventor NO CHARGE $784 +taxes 

Replace Ignitor NO CHARGE $278 +taxes 

Replace Gas Valve NO CHARGE $236 +taxes 

Replace Diptube NO CHARGE $188 +taxes 

•• Typical repair costs are based on Reliance's fee guide for service of non-rental equipment. Costs depend on type and capadty of equipment. 

Know the facts. 
Nothing says value, efficiency and savings like Reliance Home Comfort.tH Especially when 
you know the truth: 

• A new higher efficiency water heater from Reliance will help you save on your monthly 
energy bills and save the planet, too. 

• Your existing water heater will be returned to your existing provider's designated water 
heater return depot at no charge to you. 

• Your rental water heater is transferrable to the next owner should you choose to sell 
your home. 

®Reliance 
home comfort'~ 

I. "'"Reliance", "Reliance Home Comfort", and the Reliance Home Comfort logo are trademarks of 
Reliance Comfort Limited Partnership. • Subject to standard rental program terms and conditions. 
Some additional charges relating to installation (e.g. code re<juired venting) may be applicable. Free 
venting upgrades apply to standard venting upgrades up to 10 feet. .. Based on 2009 costs. 1 Greater 
efficiency depends on the age and nature of the water heater being replaced and the nature of the new H~mes Run Better On Reliance 
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Simp.lify your life today with this spedal offer from the leader in security and automation! 

HOME 
.4,.1J'fOMATION 

Door Lock 

Video Surveif!ance 

'>/ Nor,-emergency 

$199 Installed 

.99/mo. 

ENERGY 
MANAGEMENT 

Smart Therrnostat 

...!' Small Appliance Controls 

4/ Energy Efficient Light Bulbs 

$1491nstalled 

HOME 
SECURITY 

Smoke Alarm 

Remote Access 

$99 Installed 



Products and features* 

Go!Control touchscreen panel 

Remote access 

Window sensors 

Door sensors 

Key fob 

Glass break detector 

Motion detector 

Smoke alarm 

Carbon monoxide alarm 

Smart thermostat 

Energy-efficient bulbs 

Lighting controls 

Small appliance controls 

Video surveillance 

Automatic door locks 

Non-emergency alerts 

Medical pendant 

Home Automation 

Talk to your independent busfrH-:ss owner for rrore information or to 

7 .4 
"The security equipment available in your package can he .completely customized to meet your individual needs. 

*Activation Fee may apply, 42 or 60 Month Monitoring Agreement 
at a minimum of $49.99/mo, home ownership, and satisfactory 
credit history required. Local permit fees and/or sales tax may apply. 
Services not available In all areas. 

75 

Home Security 

contact 
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Bell Tune into your world with ACN Satellite TV 
Choose the programming you want to watch from more than 500 digital channels -

including 100+ available in stunning HD. 

Custom Plans for You 
Select from a pre-designed package or choose channels a Ia carte. Build your package around what you love -

including sports, movies, children's education, science, history and more- with l-ID Theme Packs, Premium Mo.vie 

Packs and Add-ons. The result is television designed around what you want to watch. 

Bring TV to Life with Advanced Equipment 

77 

View stunning l-ligh Definition television on more than 100 channels with an. HD receiver. You can also get the latest 

PVR and record all your favorite shows -even up to two shows at once- and watch them on your schedule. PVRs 

even feature on-screen guides to see what's on next. 

Professional Service 
All equipment comes with free installation. A professional technician will hook up your equipment to your home 

theater system and optimi:ze it so you get the best picture possible. They'll even program the universal remote so 

your favorite programming is at your fingertips. 

To learn more and order s€rvices, please visit my online store 

When you sign up for Bell TV, a child gets fed. 

eACH CANADA 2015 BolfTV.Fiy~<JlP.OJZ715 
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ACN Canada High Speed Internet Service I Bundle with Phone Products Page 1 of3 7 9 

Essential Services 

For Your Home For Your Business 

 
Independent Business Owner 

 

 

Internet Add To Digital Phone Service Add To Local & Long Distance Support & I"AQa 

ACN Standalone High Speed Internet 
(provided by Bell, Bell Aliant, Rogers & Videotron) 

• Starting .t $41.98 per month 

• Lightning-fast speeds up to 60 Mbps 

• 1 year tenn Commilment 

• Activation fee of $30 and $9.99 Shipping & Handling fee 

With a variety of speeds to choose frQm, ACN has the High 
Speed Internet solution to fit your needs! 

Bundle ACN High Speed Internet+ Voice! 
• Stllrtlng at $62.tt per monlll 

.. No upflllnt cost-when·you·keep your number 

~ EmaiiUs! 

Select Your Province for Pricing: 
Ontario ! Quebec 1 Atlantic Canada 

Ontario 

DSL High Speed Internet (Bell) 

Downloul 
Speed" 
7Mbpa 

10Mbpa 

15Mbps 

Upload 
Speed" 

1 Mbps 
1 Mbps 

1 Mbps 

Pn,. 
$>46.99imonlh 
~1.9lllmonlh 

$56.99/monlh 

Cable High Speed Internet (Roger-e) 

~d 
Speed" 

10Mbps 
30Mbps 
60Mbpa 

Upload 
Speed" 
1 Mbps 
5Mbps 

10Mbps 

'Up Ia opndo baNd on optimal llOndllionl 
Plica lncludu modem .. nhll. 

Price 

$51.00/month 
$56.00/month 
$66.00/inordh 

ForRogorolll1d Videoln>n Coble High Speod lnlfrMI. ACN ....,qmmepaa ~a 
wino.leumultlrlfyou nood •-1-orlinlplylo llOOneclmlllllple diiVIcoa.ACN 
R!COmmendslhe Unlisyle1200 w-O>lllor. 

• Get unlimited calino to 80 landine end mobile destinations lhroughout the wor1d,lndUdlng Canada, U.S., India, Mexlc:o and the UK 

• Tredllkinel caUino feelures 

• Premium features, Including virtual phone numbers and addlllonalllnes 

Selec:t Your Province for Prlelng; . 
Ontario (OSL 1 Ceble) I Quebec (DSL I Cable) 1 Albertll & Brttlsh Columbta (DSL) 1 Atlanllc (DSL) 

Frtce---· Forllogora-__, CIIIW /llflll :sp.d lrrlonlol, ACN ,_,_,. pun:iHMing o --JOI!/Wifyou-ol\f.FI-orlllmp/yio0!l<11Hldmul/lple-. ACN-Itltl./tiA:iiJ'S ri200 ---"l/plo epelkl$-"" OfOna/ -· 

http://startmeup.shopacnrep.ca/intemet/index.aspx 4/28/2015 



ACN Canada High Speed Internet Service I Bundle with Phone Products Page2 of3 

Restrictions I Important Emalllnforrilslion 

Better Customer Rewards. 
Save Money. Make Money. Talk About a V\/in-Win! 

Get up to $40 back in your pocket when you sign up for Standalone 
High Speed Internet 

e Find out more 

Bundle ACN Local & Long Distance Phone Service with High Speed Internet! 
Local & Long Distance Service 

• 
• Starting at $57.98 per month 

• Traditional local and long distance setViCe 

• Choice of plans to fit your budget • includilg an unllmHed eating optiOn 

• Most popular calling features 

Restrictions I Important Emalllnfom181ion 

lmportantlnfonnatlon for Exislilg ACN Local Customers 

r 
Long Distance Service 

• Starting at $42.9!1 per month 

• Bundle ACN's compeUUve.tong distance 
standatone pricing with your eJiisllng phone 
SeMC8 

• Calling plans to fit all budgets 

• Available across Canada 

RestrictiOns !Important Email Information 

Photos, Memories and Financial Records - Now 
More Secure Than Ever with ACN Premium 
Technical Support! 
Have virus issues fixed or software questions answered without leaving 
your home. 

• 24171365 support for all your computer or table needs • including devices thai interact wilh your< 
compuler or tablet 

• Maintenance, updetea and software inslallallon 

• Removal of pop-ups and viruses to improve computer optiml%ation 

• Antl-viMI soflwaAt with Data Backup software 

•Available in all CaplldlaiJ prrwlncvs except Quebec. Englf$h. only e Find out more 

Home Services 
DigHai Phone Service• 
Local & Long Distance• 
Long Distance 

Enargy 
Satet6teTV 
Home Security & Automation 
Technical Support 

Suslnen ServiCH 
Phone Service 
Erl8fQy 
Merchant Services 
Security & Automalion 
Technical Support 

Need Help? 
The ACN Produc:t Support websila bas the 
answers to all your questions. VIew frequenUy 
allked questions, user guides, product manuals 
and much morel 

Internet 
IMreless Stand Alone Long Distance 

http://startmeup.shopacnrep.cafmtemetlindex.aspx 4/28/2015 
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ACN Canada Digital Phone Service Calling Plans, Video Phone, Adapter Page 1 of3 

Essential Services 

For Your Home For Your Business 

 
Independent Buslneas Owner 

  

 

Digital Phone Service 

2 Ways to Get Started: 

Referred by an ACN customer? 
-·- ~· .. :,- ·-: 

LlMIT!;D TIM!; PROMOTION 

Ff'IQ9IIIo 

Home Phone Adepi:M Feetu- Sign Up Support lo FACII My Account 

A-~! Digital 
PHONE SERVICE 

Unlimited calling 
In Ganada and to more than 80 destinations worldwide 

$ 29 99 Works with your existing high-speed Internet 
orbundlewithACN High Speed Internet 

Jmo 

When Bundling Digital Phone Service 
with DSL Internet 

Alb.ta & 25% off your first four months 
British Columbia UP TO A $90 VALUE! 

Cusicmers DETAilS 

http://startmeup.shopacmep.ca/digital/index.aspx 4/28/2015 
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ACN Wireless Services, Mobile Phones, Devices, Plans, Rates, Prices in Canada Page 1 ofl 

Wireless 

Essential Services 

For Your Home 

Meet the 
reimagined 
Samsung Galaxy 
S6 & Galaxy S6 
edge 

TM 

For Your Business 

• Latest and Greatest Devices- find the 
phone ihal:'~ risht for you 

• Great Network · Tli:lUS has Canada's 
fastest cOMt·to•coast4G network 

• Clear and Sfmple Pricing -ll<H.t~dra 
monthlyfe(l!l 

• Best of the internet • acceu to the app6 &r>d 
&ervk:e& you lt~~~e tho> most 

•samsung Galaxy 
Not.e4 .. 

 
lndependoo! Business Owner 

 
  

 

Fran~olt 

Home Shop Now Support 

•samsung 
GALAXYS5 .. 

Finally, a smartphone that's more than simply 
beaufifill. It's better. The Samsung Galaxy S6 is 
reinvented from lhe outside in. Boooalh 
stunning metal and sophisticated g!a's lies the 
fastest. most powerful pro<::essor &ver in a 
Semsung smarlphone. 

• Requiros 2 year contn>at. Restlieaons may apply. 

The best HD display yet brlngs your life to light- even in sunlight. And the 
dynamic, ullr&-l'esponslve camera capture$ the true-to-life bnAianca Of any 
momenl. Every detaR Every day 

l 
"'AvaRBble fot custM'ler3 MJo actl'v'Me or renew on a 2 yur term with Iii $70 mcnfbly j 

.... J~~.!'!!!~.!.!:~; ... ,,,,,,,, . .,,_,.,,,,,,,,,,,,,,,,,, .. ,.,,,,,.,_,.,,,.,.,,~-"-"''-~'--•-•••----·~···-------·-w~-•-·•-•~----·•• 

Home Services 
DU!i\al Phono Se!Vice'. 
bQSJll.1!!!lll1~1!l!!.!l<l!l: 
Long Distance 
Internet 
Wireless 

'f.;Jmi!!!ILJor SJrivu For 5 

£il!':~JJI 
~!!l!UY 
!:!m_n..e S!!9£itv & A!;tll•tmtion 
Technical Supyor! 

BuGinen Services 
P.lll?D.!l.~!Y.ki!l 
Enemy 
M!!rt.!tl!~ 
l?%11rilY-~ltt.!!llil!~l!! 
Technical Support 
$.L'!.f.!.!l.N.!?!l9..1Qllii...Oistm>ce 

N&adHelp? 
The ACN Produ<~ Support W&bsite has !he 
answe11> to ail your questions. View frequen!ly 
asked questions, user guides, product manuals 
and much morel 

Privacy Policy Terms & Conditions Aeceplable Use Policy Sfie Map lBO Bad< Qlfa 

Copyrtght2015. ACN Canada AK right• reserved 

http://startmeup.shopacnrep.calwireless/index.aspx 4/28/2015 
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86 
Simple. 

ff r • I! ..,...~1· Antvia 
Jll • I.,. PAYMENTS 

Simple and streamlined payment acceptance so businesses can ... 
Welcome all major payment types, including credit, debit, gift, electronic check and a-commerce payments. 

Operate in any point-of-sale environment, including storefront, online or mobile. 

Use virtually any point-of-sale terminal, device or system, including the latest smartphone peripherals. 

Low maintenance merchant account featuring ... 
Competitive rates, without hidden fees or confusing terms. 

Cutting-edge payment products and equipment. 

Secure, reliable technology platform. 

Responsive service, knowledgeable support and personalized attention from a single point of contect. 

About Anovia Payments 
Founded by industry experts, Anovia Payments delivers a better way to process payments. Our enthusiastic team of 
payment professionals strive to make payments a positive part of your business experience, and to always add value. 

•.;.~ .: 
4 To learn more and order services, 

please visit my online store: 

•Promotion for Qualified Merchants Only; excludes high risk and national merchants; A merchant statement needs to be providecl online with Pricing Request to 

qualify. Rate is based on the effective rate. the net monthly discount rate paid by the merchant including but not limited to interchange, downgrades and monthly 
fees. Current statement is defined os within the prior 3 months 

OACN Opportunhy, U.C 2013 M•f"An1ServlcesFiyer_PR_MS_Q71513 

't ·-
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ACN Continues to ove Fo ard 
with rchant Services 
Cash Is No Longer King 

Today, consumers around the world 
demand choice and convenience, particu­
larly when it comes to how they pay for 
goods and services. That means consumers 
continue to move away from cash as the 
preferred payment method, and instead 
choose electronic payments, such as credit 
cards, debit cards and electronic checks. 

• Globally, the use of credit and debit 
cards to pui-chase goods and services 
increased by 18.5% in 2011. 

• Visa and MasterCard p.urchases 
accounted for 170 of every $100 in 
global purchase volume in 2011. 

• More than 10,000 cJ"edit card transac­
tions are made every second around the 
world, totaling more than $7.5 trillion 
in annual credit card payments at 24 
million locations in more than 200 
oountriea and territories. 

• Traditional payment meth~s; such as 
cash and paper check are expected to 
decline 3 percent each year thJ'Ough 
2015 in the U.S. 

"We are committed to making 
sure doing business with us 
is pleasant, worry-free and 
always supports the end 

business goals." 
- Kevin Jones, Anovia 

Businesses Need Me.,hant 
8ervlces to Attract New 
Customers and Drive Revenue 

Accepting credit and debit card payments 
is a powerful tool for attracting new 
customers and opening dom·s to stronger 
sales, whether businesses are established 
or just getting sta1'ted. Customers appreciate 
the convenience of paying with plastic and 
tend to spend more when not constrained by 
cash on hand. Fo1· the business owner, elec­
tronic payments can save time and money 
by reducing cash handling and payment 
reconciliation while reducing vulnerability 
to theft. 

In.fact, businesses in all industries benefit 
from offering customers .a range of electronic 
payments options. Consumers prefer using 
plastic at a wide range of establishments, 
such as medical providers, utility compa, 
nies, apartment complexes, online book11 
and music stores, and even on the go. 

ACN/Anovla Payments Partner 
to Offer IBOa e Sou.,e of New 
Revenue ahd Valued 8ervloe 
for Customers 

To take advantage of the opportunity 
presented by electronic p&yments growth, 
Af!Dvia Payments is now ACN's single­
source partner for merchant services. 
With flexible, state-of-the-art technology 
and streamlined processes, IBOs are 
empol_Vered to focus on building a valu­
able client portfolio. Anovia will handle 
the specifics, like pricing, point-of-sale 
equipment and compliance. IBOs receive 
a percentage of the merchant services fees 
that a business is charged each month. 
Anovia Payments supports: 

• All major payment types, such as 

credit card, cl~b.it card, gift card and 
electronic check; · 

• Virtually all PCI-complianl, EMVI 
NFC point-of-sale terminals, devices 
and systems, including the latest smart~ 
phone enabled peripherals similar to 
the Square Dongle; and, 

• All point-of-sale environments, 
including payments sent from a phone, 
computer, or any location at any time. 

Anovia's promise? Providing stream­
lined, customized. payments solutions your 
customers want. Anovia offers: 

• A professional sales team with payment 
industry experience and a winning 
tn10k record of closing deale; 

• Proprietary systems and technology 
developed based on deep industry 
expertise that make it easy to do busi­
ness; and, 

• Dedicated account retention specialists 
to ensure customers experience long­
term satisfaction. 
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Anov1a 
PAYMENTS 

Anovla Payments Is ACN'a 
Choice for Payment Solutions 

Anovia was created by Kevin Jones 
and Andy Meadows, two highly respected 
industry-veterans with more than 25 years 
of experience growing profitable merchant 
services businesses that deliver stable, 
secure and efficient electronic payments 
to customers. 

"We are making merchant services simple 
and affordable by taking the complexity out 
of our processes and 'diligently working 
behind the scenes to help IBOs grow their 
businesses,'' said Kevin Jones, President 
and CEO of Anovia Payments. "Anovia 
provides accountable service, proactive 
support and personalized attention from 
a dedicated team. We are committed to 
making sure doing business with us is 
pleasant, worry-free and always supports the 
end business goals." 

"We're excited to partner with the stellar 
ACN lBO network and have worked hw-d 
to create a program that is effortless to sell 
and provides a new way to build residual 
income," said Andy Meadows, Executive 
Vice President of Anovia Payments. ''For 
the IBO, selling tne1-chant services with 
Anovia is as simple as asking 'do you accept 
credit cards?' Leave it to Anovia's expert 
sales team to answer merchant questions 
and close me1·chant deals quickly. We're 
the pros in payments so the IBO doesn't 
have to he." 

Expenses Paid Most Often with Credit Cards 

liiJl 
'·. 81% ..... · 

Tr.wdbpo!Ue• 

! (5 J 
··'77%···· 

b~trrk-t~fl~hiw..!-;: 

!~'] 
. 46% ; 
r,•nwlk""' 

20% ) 
HoUS<bckiBilll 

Sour!:ell Tilt Credit Exlmlnlr, Amtdcln Banker, 
Alii Group, 1111 Nlllon Report 

VOLUME 9 NUMBER 9 41 



88 

TAB 18 





90 

TAB 19 





92 

TAB 20 



Page 1 of3 

Home I About Planet Energy I Product GUide I FAQs I Energy Savings 11ps I Sign Up I Contact Us 1 For Bumess I ACN Home Englilotl I Friincals 

FAQs - Frequently Asked Questions 

1. Who is Planet Energy ? 
Founded in 2006, Pli!net Energy started in the busine,ss of residential and small commerdal 
energy marketing in British Columbia. Since then, Planet Energy has partnered with ACN and is 
constantly growing and expanding In to other markets. 

2. Where are you lic:e!1$ed to market natural gas and electricity? 
Planet Energy is licensed to market natural gas In Manitoba, British Columbia and Ontario as well 
as electricity in Ontario. 

3. Will I be switching utitities? 
You will not be switching utiiities. Planet Energy is not affiliated with any lood utility. Your utility 
will still bill you and provide you with the same 24 hour emergency serviCe you've received In the 
past. 

4. Who do I receive my blUing from? 
You wiD continue to receive one utility bill from your current utility. Planet Energy's charges will 
appear as line item on your current bill, as your energy supplier. 

s. When will tills program start? 
Your application will go through the application process. Planet Energy must notify your utility of 
your new program. Once this process is complete It may be up to 9Q daY$ before you'll be set up 
on the program. In certain rare dn:umstances it may take longer than 90 days. 

6. What happens If I move before my term ends? 
When you move you must contact your utility company with your new address. Once complete, 
you must notify Planet Energy of your new address via maD or telephone. See our contact page 
for details. If you move within a territory serviced by Planet Energy your contract may be moved 
to your new location. If you pennanenlt; move, you may cancel your contract Without penalty. 

7. Can I cancel the program lfl don't like it? 
Within 10 days of signing up with Planet Energy you may cancel your agreement without penalty. 
Should you wish to cancel your Natural Gas program after the 10 day period, you will be subject 
to eariy termination ctlarges as set out In your terms and conditions or In regulatiOns. You may 
cancel your Electricity contract, Without penalty up to 30 daY$ after you receive your first bill 
under the contract. After this period electricity customers wDI be subject to early termination 
charges as set out in your terms and conditions or in regulations. Please read your terms and 

· conditions for the details. 

8. Can I sign up if I live in an apartment? 
Only the acoount holder or spouse of the account holder may enter In to a contract with Planet 
Energy. If your landlord, or property management manager receives the utility bills then you are 
not eligible. 

9. I am currently signed up with anotfler marketer, but I want to sign up witJ't Planet 
Energy tttrough ACN. What .do I do? 
If you are cwenlt; with another marketer, you may either walt until your contract expires or sign 
-up with Planet Energy if yciur contract Is less than 90 days away from completion. You will not be 
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able to sign-up with Planet Energy until your existing contract with the other marketer expires or 
Is canceled. Keep In mind that canceling your contract may require you to pay early termination 
charges, read your terms and conditions for those details. 

10. Do I need to install anything to benefit !'rom your p!"ttgrams? 
No. Planet Energy purchases the natural gas and electridty on your behalf and we supply it 
through the existing infrastructure your utility company uses. 

11.. How much would I be paying if I sign-up with Planet Energy through .ACN? 
Please refer to our Product Guide or For Business pages for up to date information on our current 
plans. 

12. What is a "term"? 
A term is the length· of your contract with Planet Energy. 

13. If I am buying a variable rate plan, how do you know wttat I am paying? 
Variable rate programs and programs with variable rate components are not forecasted. The 
actual price you will be charged on your blll (including your first bill) will vary with market rates. 
To see what rates for these programs were In previous months, see Historical Rates. 

14. What is tile Provincial Benefit and Global Adjustmenl:? 
As of January 2011, the name of this item was changed from Provincial Benefit {PB) to Global 
Adjustment {GA). The Global Adjustment can be a credit or a charge to you. It is your share of 
the difference between the government's regulated and contract prices for electrtdty paid to 
certain generators and the mali<et prices they would have received had they not been subject to 
government regulation or contracts. 

If you buy electridty under the Regulated Price Plan, an estimate of this amount is already 
reflected in the regulated price for electricity set by the OEB, shown on the wElectridty" fine of 
your bill. 

If you buy from an electricity retailer such as Planet Energy, the Global Adjustment is not lnduded 
in the contract price offered by the retailer. It is a separate line item on your utility bill. 

15. What is the OPG Rebate'? 
The Ontario Government placed a cap on the amount paid to certain generation facilities owned 
by Ontario Power Generation (OPG). 

An estimate of the OPG Rebate was induded in the Regulated Price Plan prices. Consumers that 
left the Regulated Price Plan and signed a contract with an electricity retailer received the OPG 
Rebate on a quarterly basis beginning on May 1, 2006 and ending April 31, 2009. The total rebate 
amount was calculated using only the electridty you used after you left the Regulated Price Plan. 
The OPG Rebate has now expired and is no longer applicable. 

16. What is the Gall\ Cost Adjustment? 
Natural gas utilities appiy for a quarterly rate adjustment to reflect the difference between what 
the Utility paid for natural gas and the amounts collected from customers through the Gas Supply 
Charge. In Ontario, utilities pass the cost to purchase the gas on to consumers, with no markup. 
The difference Is calculated In your new Gas Supply Olarge. These quarterly adjustments reduce 
the risk of large, one-time payments or rebates. When a customer signs up with a marketer, this 
cost adjustment Is no longer applicable. 

17. can I switch to a different program? 
There are 2 ways to change your program. 
1. Within 10 days of ptadng an order, customers fall within the cancellation period. Therefore, 
customers may cancel their current program and sign up for a new one by calling Planet Energy 
Customer Service at 1-866-360-3193. 
2. After the 10 day cancellation period, customers may swltch from a less fixed to a more fixed 
product (ie. Market Tracker. to Sleep Easy or Stability, or from Sleep Easy to Stability), any time by 
calling Planet Energy Customer Service at Hl66-360·3193. Your existing contract will be cancelled 
without penalty and you will be required to re-enroll in a new term contract. 
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18 •. What Is the difference between the Market Tn~cker Variable Rate and the Sleep 
£asy Variable Rate? 
When we refer to the Sleep Easy Variable Rate, it is only SO% of the Market Tracker Variable 
Rate, as only half of the Sleep Easy Rate Is variable. The other half of the Sleep Easy rate is the 
fixed price india~ted in the price description. 

19. What would I be paying for the variable rate programs? 
The Market Tracker Variable Rate and the Sleep Easy Variable Rate component change on a 
monthly basis*. For electricity, the variable rates change dally and will vary slightly between the 
different municipal electrk: utilities. Your particular electricity variable rate will depend on your 
meter reading or bllllng cycle and your particular municipal electric utility (for example Toronto 
Hydro, london Hydro, etc.). For detailed rates s:ee the Planet Energy Historical Rates. 

"'The rates for the previous month wH/ be posted in the HistoriciJI Rates document no eatfier thiln 
the 25th of the current month. 

20. What ana Disdosuna Statements and Price Comparisons? 

As of January lot, 2011 the Ontario Energy Boan:l requires that energy retailers,. such as Planet 
Energy provide every customer a Disclosure Statement pertaining to the product they are 
interested in to ensure all consumers are provided with basic information about electrldty and 
natural gas contracts and their rights. 

In addition to the Disdosure Statements, each customer must also be provided a s:eparate sheet 
comparing the cnntr<~ct price that you are being offer.ed with the price currently charged by your 
utility. It Is important to note that your utility price Will change quarterly for natural gas and s:emi­
annually for electridty, whert!ilS your Planet Energy price, or a portion thereof may be fixed for 
the entire term of your contract 

21. What are balancing costs? 
In order to provide our cUstomers with a stable price for electrldty or natural gas, Planet Energy 
must estimate our cUstomers' usage patterns over the tenn of their rnulti·year agreements, and 
procure energy In advance to meet their needs. Despite best efforts to predict customer usage, 
energy usage is highly volatile. When customer usage greatly exceeds or falls short of what was 

--estimated, Planet can incur significant finandal costs to procure additional energy at high market 
rates, or by selling off excess energy at a flnandalloss. 

In such drt:uniStances Planet may add a temporary premium to the price we charge our 
customers in on:ler to recover these costs and In some drt:umstances, we may even apply a 
credit. Planet 1$ committed to making every effort to minimize this premium over the term of your 
agreement We use s:everal methods to minimize your balancing costs, induding but not limited 
to: 

• Crediting to customers any finandal benefit we receive due to volume imbalances. This means 
that lf Planet Is making iidditlonal money due to our customers' over- or unc:ler·consumption, we 
pass thos:e savings direcliy on to you! 

• Pooling together the volume imbalances of all our customers, thus minimizing the cost of any 
individual customer's volume imbalance. This means that you wUI only ever have to pay a small 
share of the total balancing costs of our entire customer bas:e, regardless of how much your 
individual usage differs from your historical usage patterns. 
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January 6, 2012 

To whom it may concem, 

I, , am writing 
you to tell you that ACN/Planet Energy not only saved us almost $25,000 a year on our Energy 
costs, but also put us in a position to earn up to a full 10% back as a royalty commission for 
referring ourselves as a customer to ACN/Planet Energy. 

It is important to note that, while the above-mentioned savings and royalty commissions are only 
for the , we have begun the process to review & include all of the other 

 

The concept of safe guarding ourselves from future increases the Ontario Government has 
announced & getting paid on the bills our restaurant bas to pay anyway, safely delivered by the 
same suppliers, just made cOmmon sense to us. 

I encourage you to listen to what Bill Banham and the company is offering you. I am sure you 
will asree it will make sense for you too. 

Sincerely,~~ 

97 



IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O. 1998, c. 15, Schedule B) 
(the "Act"); 

AND IN THE MATTER OF a Notice of Intention to Make an Order for Compliance and 
Payment of an Administrative Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409) 
(GM-2013-0269). 

EB-2017-0007 

ONTARIO ENERGY BOARD 

SECOND SUPPLEMENTARY 
MOTION RECORD 

STIKEMAN ELLIOTT LLP 
Barristers & Solicitors 
5300 Commerce Court West 
199 Bay Street 
Toronto, ON M5L 1B9 

Glenn Zacher LSUC #43623P 
Tel: (416) 869-5688 
gzacher@stikeman.com 

Genna Wood LSUC #64287N 
Tel: (416) 869-6852 
Fax: (416) 947-0866 
gwood@stikeman.com 

Lawyers for Planet Energy 




