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EB-2017-0007

ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O.
1998, c. 15, (Schedule B);

AND IN THE MATTER OF a Notice of Intention to Make an
Order for Compliance and Payment of an Administrative
Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409)
(GM-2013-0269).

AFFIDAVIT OF MARGARET GUNRA]J
(Sworn August 11, 2017)

I, Margaret Gunraj, of the City of Brampton, Province of Ontario, MAKE OATH
AND SAY:

1. I am a litigation administrative assistant with Stikeman Elliott LLP in Toronto,
lawyers for Planet Energy (Ontario) Corp. (“Planet Energy”). As such, I have personal
knowledge of the matters deposed herein except where stated to be based on information

and belief, in which case I verily believe such information to be true.

2. Attached hereto and marked as Exhibit “A” is a copy of an_email from Kayvan
Nahid to Mel Hogg/ Doris Loo, dated Friday, July 21, 2017, enclosing correspondence.

3. Attached hereto and marked as Exhibit “B” is a copy of an email from Justin
Safayeni to Glenn Zacher and Mel Hogg, dated August 1, 2017, enclosing email

correspondence.



4. Attached hereto and marked as Exhibit “C” is a copy of a letter from Justin Safayeni
to Glenn Zacher and Mel Hogg, dated August 9, 2017, enclosing a Sales Binder.

SWORN BEFORE ME at the City of

Toronto, 07/aio,/pn igust 11, 2017.
/, @ 2
/ ! n 4
/ b el C\m o

Commissioner for Takinﬁ%fﬁdavits Nfargare% Gunraj

\f%E!"*q it Wkd.
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5.0.1998, c. 15, (Schedule B);

AND IN THE MATTER OF a Notice of Intention to Make an Order for Compliance and Payment
of an Administrative Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409) (GM-2013-
0269).
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EXHIBIT “A”

referred to in the Affidavit of

MARGARET GUNRAJ

Sworn August 11, 2017
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Margaret Gunraj

[y

From: Kayvan Nahid [

Sent: Friday, July 21, 2017 12:42 PM

To: Mel Hogg

Cc: Birgit Armstrong

Subject: Re: Planet Energy (Ontario) Corp. - EB-2017-0007

Kayvan Nahid has shared a OneDrive file with you. To view it, click the link below.

Documentl.pdf

Hi Doris,
Please find out attached file.

Kayvan

From: Doris Loo <DLoo@stikeman.com> on behalf of Mel Hogg <MHogg@stikeman.com>
Sent: July 7, 2017 3:47 PM

To: ‘BoardSec@ontarioenergyboard.co'; G S
Cc: Michael.Bell@oeb.ca; lan.Richler@oeb.ca; JustinS@stockwoods.ca; AndreaG@stockwoods.ca; Glenn Zacher
Subject: Planet Energy (Ontario) Corp. - EB-2017-0007

On behalf of Planet Energy {Ontario) Corp., we attach:

Supplementary Motion Record
Written Submissions
Book of Authorities

Should you have any questions, please do not hesitate to contact me.

Doris Loo

Legal Administrative Assistant to
Mel Hogg and Khrystina McMillan
Tel : (416) 868-2266
dloo@stikeman.com

If you do not wish to receive our email marketing messages, please unsubscribe

STIKEMAN ELLIOTT LLP Barristers & Solicitors
5300 Commerce Court West, 199 Bay Street, Toronto, ON, Canada M5L1B9
www.stikeman.com

TORONTO MONTREAL OTTAWA CALGARY VANCOUVER NEWYORK LONDON SYDNEY

This e-mail is confidential and may contain privileged information. If you are not an intended recipient, please delete this e-mail and notify us
immediately. Any unauthorized use or disclosure is prohibited.



Hi Doris Loo,

| spoke with Miss Armstrong, she asked me about some documents from ACN , sorry | don't
have any contract letter with my customer ,every contract it was online.

Regards

Kayvan Nahid
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EXHIBIT “B”

referred to in the Affidavit of

MARGARET GUNRA]J

Sworn August 11, 2017
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Margaret Gunraj

N

From: Justin Safayeni <JustinS@stockwoods.ca>

Sent: Tuesday, August 01, 2017 10:49 AM

To: Glenn Zacher; Mel Hogg

Cc: Andrea Gonsalves

Subject: Jim MacArthur documents

Attachments: 4340_001.pdf; Jim MacArthur; Jim MacArthur; Jim MacArthur
Glenn, Mel,

Mr. MacArthur provided the following documents over email and hard copy (the PDFs) to the Enforcement team last
week, in response to repeated requests for documents.

My understanding is that additional documents from Mr. MacArthur may be forthcoming.
Justin

Justin Safayeni

STOCKWOODS

TD North Tower

Suite 4130 - 77 King Street West

Toronto, Ontario, Canada M5K 1H]

Direct: (416) 593-3494 | Fax: (416)593-9345
Mobile: (647) 963-5486

www.stockwoods.ca | justins@stockwoods.ca

This message is intended only for the persons to whom it is addressed. It should not be read by, or delivered to any other person, as
it may contain privileged or confidential information. If you have received this message in error, please notify us immediately by
returning it to justinsisiockwoods.ca.







PSS/ MAN.ZOOGIE. COIT MAI W/ /U LSLIK=LB4CO0L ITUK VIEW=DILA -

i«,‘”’“ﬁ% :
Yl 1 Jim MacArthur [

byCoule

AHA = IVIYAAUIN CIHdLE AGLOUNL ALLivaleu

MyACN Email Account Activated

email.support@acnrep.com <email.support@acnrep.com> Fri, May 22, 2015 at 5:46 PM

Reply-To: email. support@myacn.email
To

A\..:\w! Email

JiIM D MACARTHUR:

Your ACN email account has been activated. To access your account directly, click on this link (or copy and
paste the URL into your browser): http://www.myacn.email. You can also access your email account via
the ACN IBO Portal.

Your login credentials are:

Usemame:
Password:

You will be prompted to change your password the first time you log in.
if you have trouble accessing your account, please contact support.

— ACN Email Administrator

Thanks,

ACN Email Support
http:/iwww.myacn.email/ContactSupport

f 1 2015-05-24 10:08 A
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| purchased a HydroContract trom Pianet Energy acct no [ G

The Hydro started flowing June 15th,2015 through Plantet Energy

| sold the house in Dec /2015..1 operated my Business from that house
..I moved my Business Office to another location.There was no
opportunity for me to transfer the Hydro Contract

| was not aware of the Cancellation Penalty,, approx $1400

in the Terms and Conditions of my contract it is my understanding by
moving my business where | am unable to transfer the Contract..there
would be no cancellation fee

The $1400 was sent to a Collection Agency which has been relentless
and threatening to ruin my credit rating

I am looking for some help and direction to have the Penalty removed
Sincerely

Robert Hawkins
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Gmail Jim MacArthur [

BBB

Jim MacArthur [ Tue, May 17, 2016 at 1:16 PM
To: Bob Hawkins [

You need to send your response but have to be careful what we say

1. In the PE response they say they provided you with all the documents...the truth is you were not given a
copy of the contracts from vour ACN rep.your ACN rep signed you up and you were not there when
it was done

. As for the Affadavit you need to send_a copy of the Affadavit

3. As for an explanation...PE requested the document on March 16/2016 by fax..there is no reference of PE

requesting it ..it was all verbal..however yesterday in a phone call PE confirmed it was requested...every
phone call to PE is documented with notes so it is in there file..they would not send an email confirming the
request because of the on going issues with BBB and OEB

A-Orrthe response page thereis-aquestion-whether you.acceptthe PE rosponsertick-of-the-NO-box

If you have any questions call me

N

Jim

1 2016-05-17 1:16 Ph
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Case #15062371 - Robert Hawkins

Andrea Tucker <Andrea. Tucker@acninc.com> Fri, Dec 18, 2015 at 11:59 AM

Tot Jim MacArthur [

Hello Jim,

Thanks for sharing your concerns in regards to assisting Planet Energy Customer, Robert Hawkins with waiving
the Early Termination Fee for $1400.00. Your request has been forwarded to Upper Management for review.
Once a decision has been reached, | will provide you with a status update as soon as possible.

Thanks and have a great day!

Andrea Tucker
IBO Suppore (oordingtor

704-260-3226 Ext. 4227

From: Jim Macarthu S

Sent: Friday, December 18, 2015 11:47 AM
To: Andrea Tucker
Subject: Jim MacArthur

| actually need a separate email saying that Mr Hawkins case has been submitted to upper management for
review

If you could do that it would really help

| am now trying to reach customer service at planet energy

Sent from Gmail Mobile

f2 2015-12-18 12:05 P
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Jim MacArthur [

w5

Planet Energy

Jim MacArthur [ Mon, Jan 25, 2016 at 9:35 AM
To: Bob Hawkins [

I spoke to PE on Thursday and Friday and | have been pursuing different angles to avoid paying a penalty
They have suspended the Collection Action for30 days..| have a file no and name
There are 2 suggestions that they made

1)talk to the new owner if possible and try and arrange for him to take over the contract or sign a new contract
2) get a letter from your lawyer stating that you ran your business at [Jij and when you sold the property
you moved your office to a different location the Hydro was included in your lease..the letter can be faxed to
855-360-3041..quoting acct no [l maybe a letter from Marvin may do

| think no 2 is the best way

Did you get the email with the wording for the email to Helen Roseman
As | told you the Ontario Energy Board will be calling you directly by Wed latest

Jim

f 1 2016-01-25 9:36 A
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Fw: PLANET ENERGY [ PENALTIES $1340.79
;;;,,,awkms I Wed, Jan 13, 2016 at 10:47 AM

Reply-To:

I
Tor Jien MacArthur [

From: Mr D. Dastur [mailto:ddastur@mail179-28.suw41.mandrillapp.com] On Behalif Of Mr D. Dastur
Sert: January-13-16 10:01 AM

To:
Subdject: PLANET ENERGY - PENALTIES $1340.79

Attn: ROBERT|

Please see attachments your online contract hydro supply agreement with PLANET which you initiated with an
ACN Representative in late DEC 2014----received the supply from JAN 6 2015 and cancelled the supply o
11 2015----while the contract was for 5 YEARS CONTINUOUS SUPPLY.

When you breach the contract ple y your EARLY TERMINATION CHARGE OR PENALTIES without giving
all kirnds of excuses of middie namefetc etc. Anybody will give any excuses not to pay.

We want you to pay by certifiecdd check $1340.79 to this company to receive in office by JAN 19 1200 pm or
PLANET will take further action that may show up on your credit.

Please call here for payment only. Any dispute please speak to PLANET at 866 360 8569,

Thanking you.

-—~——- Forwarded message
From: Welcome <Welcome@planetenergy.ca>

To: I

Cc:

Date: Sun, 3 May 2015 13:07:05 -0500

Subject: ON Email Confirmation: ACN/PE Energy Signup [N




| purchased a HydroContract from Planet Energy acc
I

The Hydro started flowing June 15th,2015 through Plantet Energy

| sold the house in Dec /2015..1 operated my Business from that house
..I moved my Business Office to another location.There was no
opportunity for me to transfer the Hydro Contract

| was not aware of the Cancellation Penalty,,approx $1400

In the Terms and Conditions of my contract it is my understanding by
moving my business where | am unable to transfer the Contract..there
would be no cancellation fee ' s

s

The $1400 was sent-to a Collection Agency which has been relentless
and threatening to ruin my credit rating 6//7

| am looking for some help and direction to have the Penalty removed .
Sincerely ' MQM
Robert Hawkins ‘% o M ﬂ//”)
- <ol Nwi§ m o
¥ RN T
/18 Mw W

.




To Planet Energy Customer Service at Planet Energy

This is to confirm that my client Mr.Robert Hawkins Planet Energy Account No

B << the property at [ i Decerrber

2015

Mr.Hawkins operated his Business ||| | S o the I

location
Mr.Hawkins moved his business to......2.... | | |  bBEEEEEE in Dec 2015

Mr.Hawkins was not able to transfer the Hydro Account to his new business
location

At that location ?..the Landlord....? Provided the Hydro Service in the lease under

-------------------------------------------------------

Once we have the letter we can send it to Planet Energy under your signature As
well as emailing it

Planet Energy
5255 Yonge St.,#1500,Toronto,Ontario,M2N5P8



To Planet Energy Customer Service at Planet Energy

This is to confirm that my client Mr.Robert Hawkins Planet Energy Account No

B << the property at (N i Decernber

2015

Mr.Hawkins operated his Business ||| |} o the [N

location

Mr.Hawkins moved his business to......>.... | | | | } BB in Dec 2015

Mr.Hawkins was not able to transfer thelHydro Account to his new business
location

At that location ?..the Landlord....? Provided the Hydro Service in the lease under

-------------------------------------------------------

Once we have the letter we can send it to Planet Energy under your signature As
well as emailing it

Planet Energy
5255 Yonge St.,#1500,Toronto,Ontario,M2N5P8
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A i Jim MacArthur [

Jim MacArthur ACN [l Complaint

Jim MacArthur [ GG Tue, Feb 16, 2016 at 2:41 PM

To: jsmali@planetenergy.ca

| was referred to you by Tony Baggeta ACN Senior VP

| have been having a problem with Customer Service re my client Mr.Robert Hawkins

| have been authorized to act on his behave for all 5 accounts

Mr.Hawkins purchased 5 Hydro contracts in May of 2015 and the Hydro started flowing through PE in June of
2015

The 5 properties are residential houses

in Dec of 2015 Mr.Hawkins sold one of the houses on
He operated his business from this location
When the house was sold Mr.Hawkins moved his business to ||| [ EGTcTGcGNGNGNGNGGGNG
There was also 2 rental apartments in that house

At the new location the Hydro is included in his rent

PE assessed an early cancellation penalty of approx $1340.00

PE is requesting a lawyers letter confirming he moved his business from
Mr.Hawkins did not use a lawyer when the deal was closed.in fact his Real Estate agent looked after the closing
Therefore | am not able to provide a lawyers letter

When | sold Mr,Hawkins the contracts | was negligent in not pointing out ali the cancellation conditions
| need help in getting the $1340 cancelled

Mr.Hawkins called the OEB and complained..OEB wrote to PE and PE had 21 days to contact Mr.Hawkins which
has now expired and he did not get a call from PE
He also sent an email to Elien Roseman at the Torontot Star

The same issue has happened on another house he sold which closes March 1/2016
He has been assessed early cancellation fee of $250

That house is located on

That account no is

Under the circumstances | am requesting to have the cancellation fees eliminated

Mr.Hawkins still has 3 houses with ACN...

Mr.Hawkins is holding me personally responsible to cover the cancellation fees on the basis that | failed to inform
him of the Terms and Conditions on the PE contract

Can you help me ?

Jim MacArthur

2016-02-16 2:42 F
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Jim MacArthur ACNI Complaint

Jim MacArthur
To: CustomerRelations <CustomerRelations@planetenergy.ca>

Wed, Feb 17, 2016 at 5:11 PM

| was told by a customer rep that if we could get a lefter confirming Mr.Hawkins office was in the
location and then moved his office to a new location where his lease included Hydro ...that would then be what

was needed to waive the cancellation fee ???7?7?
{Quoted text hidden]

f 1 2016-02-175:13 I
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Jim Macarthur [
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Jim MacArthur ACN IBO

Jim Macarthur [N Mon, Feb 22, 2016 at 5:13 PM

To: jsmall@planetenergy.ca, Bob Hawkins ||| GGG

On Feb 16th | lodged a complaint re Mr.Robert Hawkins acct |
| did receive correspondence from Customer Relations
| have arranged an extension withholding collection action until March 25

There are 2 issues | need to resolve

1.  was told by Customer Service before | got you involved that if | was able to get a letter confirming Mr.Hawkins
operated his business from the ||| | |} I 1ocation and when the property sold he moved his office to
a location in [ lj where the Hydro is included..| have sent several emails to Customer Service to confirm
that if | get a letter the Cancellation Penalty would be Waived

Originally Customer Service advised they wanted a lawyers letter confirming

| explained Mr.Hawkins did not use a lawyer for the closing of the sale and that in fact his real estate agent
handled the whole transaction

| was told to get a letter from the real estate agent who handled the closing for Mr.Hawkins

I need your help to find out if this correct..l called Customer Service today and they told me there is no record on
file since the account shows closed because of the sale and cancellation of the Hydro Account

2. On Feb 17th | received an email from Customer Relations indicating the Cancellation Penalty would stand
However in the same email it said "Planet Energy would be happy to review options pertaining to the early
termination charges

i have not had a reply 7?77?77

This whole issue is my fault and | am being held accountable by Mr.Hawkins..| did not review the Terms and
Conditions with him when | signed him up

Now everybody runs for cover and | am held out to dry

| need to get this resolved with my questions answered as soon as possible
Mr.Hawkins has sent a complaint to the OEB as well as an email to Elien Roseman of the Toronto Star

I can be reached at ||| NGB

2016-02-22 5:14 F
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o, Gmall Jim MacArthur [

BBB Draft

Jim MacArthur Tue, Apr 19, 2016 at 4.05 PM
To: Bob Hawkins

My name is Robert Hawkins and | can be reached by phone at ||| N

| purchased a Hydro Contract for my house at ||| | N o
Planet Energy a division of ACN Canada..my account no with Planet Energy is

N The hydro started flowing in June 2015..1 sold my house in Dec 2015
| was Assessed an early termination fee of $1400

At no time was | made aware of the Termination Fee by the Sales Person from
ACN Canada

The $1400 was sent to a Collection Agency who are now threatening to ‘Ruin’
my Credit Rating if | don’t pay immediately

| need help in stopping the this outrageous penalty
Contact Information

Planet Energy-1-866-360-8569

ACN Canada-1-888-383-8226

2016-04-19 4:05 Ph
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a g Jim MacArthu

Jim MacArthur ACN [ Complaint e

Wed, Feb 17, 2016 at 5:0 PM

CustomerRelations <CustomerRelations@planetenergy.ca>

To: "h20hamish@gmail.com' [ GGG

v

Thank you for your reply. As the consumer enrolled online via Plane;
cancellation provisions are very clear and outlined in full for all congumers.

After review, Planet Energy does not believe that removal of the epirly termination charges is
applicable for the consumer’s accounts.

Planet Energy would be happy to review the consumer’s optiong for enroliment, as there may be
unexplored options for the existing properties. Or, Planet Energly would be happy to review options

ertaining to the early termination charges.

v Should you have any further questions, please advise.

Thank you. —

Customer Relations

. . 5255 Yonge St Suite 1500 Yoronto ON M2N 6P4
D%a ne t Toll Fee: 1-866-360-8569 | Fax: 1-855-360-3041
i g customerrelations@planetenergy.ca
éw - gy v planetensrgy.ca

PE

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s),
are confidential, and may be privileged. If you are not the intended recipient, you are hereby notified that any review,
retransmission, conversion to hard copy, copying, circulation or other use of this message and any attachments is strictly
prohibited. if you are not the intended recipient, please notify the sender immediately by return e-mail, and delete this
message and any attachments from your system. Thank you.

f2 2016-02-17 5:06 P
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Jim MacArthur ACN IB0O-02419593 Complaint

CustomerRelations <CustomerRelations@planetenergy.ca> Wed, Feb 17, 2016 at 2:30 PM
To:

Good Afternoon Mir. MacArthur,
Thank you for your email below. Piease accept the following email on behalf of Mr. Small.

We wish to get a few facts clear, and we appreciate your timely response. We can confirm that 2/5
accounts have discontinued service or are pending discontinuation of service. Can you please advise
if the consumer is going to discontinue services of any further accounts prior to the end of the
agreements terms?

Can you please confirm that the consumer enrolled the five locations online with Planet Energy.

Thank you, we look forward to your replies.

Customer Relations

Toll Fee: 1-866-360-B569 | Fax: 1-855-360-3041
customerrelations@planetenergy.ca

%
ff ﬁ % gﬁgy www.planetenergy.ca

@ « 5255 Yonge St Suite 1500 Toronto ON M2N 6P4
anet

Confidentiality Warning: This message and any attachments are intended only for the use of the intended recipient(s),
are confidential, and may be privileged. If you are not the intended recipient, you are hereby notified that any review,
retransmission, conversion to hard copy, copying, circulation or other use of this message and any attachments is strictly
prohibited. If you are not the intended recipient, please notify the sender immediately by return e-mail, and delete this
message and any attachments from your system. Thank you.

, From:Jim Macarthu

Sent: February-16-16 2:42 PM

f2 2016-02-17 4:06 P
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Jim MacArthur ACNJIIIIIEE Complaint

Jim MacArthui Tue, Feb 16, 2016 at 2:41 PM

To: jsmall@planetenergy.ca

I was referred to you by Tony Baggeta ACN Senior VP

| have been having a problem with Customer Service re my client Mr.Robert Hawkins

I have been authorized to act on his behave for all 5 accounts

Mr.Hawkins purchased § Hydro contracts in May of 2015 and the Hydro started flowing through PE in June of
2015

The 5 properties are residential houses

in Dec of 2015 Mr.Hawkins sold one of the houses orji GGG

He operated his business from this locatio

S
When the house was sold Mr.Hawkins moved his business to ||| GG

There was also 2 rental apartments in that house
At the new location the Hydro is included in his rent

PE assessed an early cancellation penalty of approx $1340.00

PE is requesting a lawyers letter confirming he moved his business from ||

Mr.Hawkins did not use a lawyer when the deal was closed.in fact his Real Estate agent looked after the closing
Therefore | am not able to provide a lawyers letter

When | sold Mr,Hawkins the contracts | was negligent in not pointing out all the cancellation conditions
I need help in getting the $1340 cancelled

Mr.Hawkins called the OEB and complained..OEB wrote to PE and PE had 21 days to contact Mr.Hawkins which
has now expired and he did not get a call from PE
He also sent an email to Ellen Roseman at the Torontot Star

The same issue has happened on another house he sold which closes March 1/2016
He has been assessed early cancellation fee of $250

That house is located on || NG
That account no is |

Under the circumstances | am requesting to have the cancellation fees eliminated

Mr.Hawkins still has 3 houses with ACN...

Mr.Hawkins is holding me personally responsible to cover the cancellation fees on the basis that | failed to inform
him of the Terms and Conditions on the PE contract

Can you help me ?

Jim MacArthur

2016-02-16 5:20 F
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STATUTORY DECLARATION
CANADA ) IN THE MATTER OF
PovinceofOntari )
)
TOWIT: ) AND IN THE MATTER OF
Pianet Energy Account No I
l, ROBERT HAWKINS,
of the SN, n the
I

land Province of Ontario,

DO SOLEMNLY DECLARE THAT:

1. I am the former owner of the property at ||| NG

2. The property was sold on December 10, 2015 and | no longer reside at the property.

AND | make this solemn Declaration conscientiously believing it to be true, and knowing that is of the
same force and effect as if made under oath.

DECLARED before me at theq
2016 ) - ;Z
his // day 0 ‘e ruary, ; f: w\JlL /L,//W '

e ROBERT HAWKINS
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A Cofnmissiondr, etc. 771 /I 7]
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Margaret Gunraj

From: sim Macarthur

Sent: Wednesday, July 26, 2017 1:28 PM
To: Birgit Armstrong

Subject: Jim MacArthur

Attachments: ACN commissions.htm

I have attached a screen shot of an ACN commission report
At top right corner you can see a portal '[TRAINING which | was aware of but never did use it
ACN has locked me out of my account and my Back Office and my website

[ can try and send you links ?7?? I can also give you the codes to log into my account

James MacArthur



[

My Business [
Messages
Customers
Downline Reporting
CABs & Commissions
Your Business Assistant
5

Select Country:

| Canada (English)

1

hd

217

Preferences | Contact Us | Help | Logout

& e E
Print
Help

Review Your CAB and Commission Statement

This tool allows you to view payments made to your position including the amount of
both CAB and commission payments and the dates they were paid. These statements
do not replace any official government tax forms. They only serve as an
informational statement for internal Independent Business Owner use and are not
intended for tax filing purposes. Payment details will remain in the fields below for
one calendar year from the PAYMENT DATE.

Payment Date Amount P;\Zglleogt Payment Type
21 July 2017 CAD 36.51 CHECK COM
16 June 2017 CAD 54.89 CHECK COM
19 May 2017 CAD 117.32 CHECK COM
21 April 2017 CAD 115.47 CHECK COM
17 March 2017 CAD 63.62 CHECK COM
17 February 2017 CAD 75.36 CHECK COM
20 January 2017 CAD 7292 CHECK COM
16 December 2016 CAD 64.94 CHECK COM
18 November 2016 CAD 41.39 CHECK COM
21 October 2016 CAD 75.18 CHECK COM
16 September 2016 CAD 68.76 CHECK COM
19 August 2016 CAD 48.67 CHECK COM
15 July 2016 CAD 173.16 CHECK COM
20 May 2016 CAD 85.79 CHECK COM
15 April 2016 CAD 123.58 CHECK COM
18 March 2016 CAD 49.18 CHECK COM
19 February 2016 CAD 56.19 CHECK COM
15 January 2016 CAD 56.19 CHECK COM
18 December 20135 CAD 35.13 CHECK COM
20 November 2015 CAD 31.57 CHECK coM
16 October 2015 CAD 36.17 CHECK COM
18 September 2015 CAD 30.59 CHECK COM

21 August 2015 CAD 32.00 CHECK COM



Contact Us | Privacy Policy | Terms of Use | acncanada.ca
© 2016, ACN Opportunity, LLC







Margaret Gunraj
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From: Jim MacArthur [
Sent: Wednesday, July 26, 2017 1:52 PM

To: Birgit Armstrong

Subject: Jim MacArthur

Attachments: Sign up doc,jpg

I have attached a copy of the document I received when I signed up with ACN
That is all T got for my $500.00

Jim



Your rofe is to INVITE! Let your mentors help you present and explain the business. -
- 3 g

o Hi (Name)! 4 « Hi (Name) s Deregulation or New Technology

« What are you doing night? « What are you doing night? * Primetime NBC

e The Prospects Potential Why...... « Need a FAVOUR...... = Talk about a Person not a thing or product

« I found a way!? + Looking at a new business Are you open or not?

o Be at my hause night! = I need your opinion

» Can you be at my house night? ] v
i We have to talk right away!

o I am having a PRIVATE and . o
EXCLUSIVE get together at my home on (date) and (time) When is the soonest we can get together?

Tomorrow at lunch or right after work?

* It will all be explained there (Give them 2 options to meet ASAP)

«Be on time and Dress Sharp!

PBR Checklist (AFTER THE PRESENTATION,TF ] Role of the Host

Y ¥ .

v DVD Cued up (Opportunity DVD) YES AYBE FN—OJ v Welcome your guests

Y 10 step overviews v Introduce and edify your speaker
é Y Customer survey forms Tollow the Lounch [l’l"ite them to the next } (Take their Proquct Y  Hand out 10 steps and survey sheets
§ Y  IBOagreements D BOM oy TRAINING urvey and Sign them Y Play the Opportunity DVD
[ Pens (Hand out at beginning) - - up as your Customer R o PR
. ¥ Success Magazines & DVDs Efo::!t:::: ;;cgl y - v High energy music before and after PBR
i “; Flyer for aext event e -t Magazine, ACN Y Talk to your guest with Confidence &
i Upbeat Background wmusic playing ST — Wehsites Excitement
if ¥ Light refreshments ‘S-.E ——— “f,'.?f&'}y - . *“?2?. - lm‘i’fcm” Lo
Y HAVE FUN! ‘ Take t:‘f;::m duct ’ b\:\’f; and sigl:;’ R::.-ﬁ:r v Follow-up with guests next day as

A customer or get them to next Event

R v
- STEP 4 SIGN UP, SET UP ONLINE STORE AND GET QUALIFIED IMMEDIATELY?

s~

Get your Team ID.

To sign up go to www.acninc.com and click on country. Clink to “Join ACN/.
Then goto hitp://mvacn.acninc.com_to get password. Business ID;
Onllne Store Address.

T

§ Get QUALIFIED and ACQUIRE CUSTOMERS Get quahﬂed (5 pomts)
:1 Customer Sources:
¢ YOURSELF -~ PROSPECTS FROM PRESENTATIONS - Family ~ Friends ~ Co-workers — People you de business with
| STEP 1: Go to online store STEP 3: Have Prospects from Presentations go to online store
§ STEP 2: Get Qualified Immediately STEP 4: Acquire Future Customers by accessing online store
' S : ' mé/, acn,r?‘s.cm‘

g VIDEOPHONE Hosléi \,I’l’:loENE v WIELESS AIRCARD SATELITE TV SE':.‘?I::IETV a GE:IEIRE?:(:) MOBILE WORLD INTERNET WATER EMER PRESI:,!:':IO Tnf_cu. :sussixs-:—iqu-r
H v " PR " ’ Y

. ‘ U L s . ks
y n 243 pts n2pts u242pts a2pts 02pts o 2 pts a2pts olpt ‘ olpt nlpt
;i PRINT BADGE &
4 COMPLETE ONLINE

TRAINING

e e e e e e L i b Bl S e ot o e G e

a ACQUIRE 5@ POINTS and EARN 10% ON YOUR SERVICES ACGUIREDI¥
*For full details see the ACN Compensation Plan in your back office

(Attend the EVENTS.

Never miss an event and never come alone.
"If you can just get good at promoting events, yau wifl be an RVP” ~Tony Cupisz, co-founder of ACN

|l Next Training Event: Location: Date: Time:
" Monday Conference Call: Phone Number: Pass code: Time:
" . Location: Date: Confil tion:
. International Training or ake onfirmation
g
! Your SUCCESS Team These people are here to help you build your business. 1 ACN Phone Number’s
o p '} 180 Services (514) 300-8666
g Your Sponsor Phone Email Digital Tech Support  (866) 913-3445
# = Internet (877) 418-3738
Your ETT Phone Email Customer Care (8EB) 383-8226
i Your ETL Phone Email S
i www.udeards com
! YourTC Phone Email -







Margaret Gunraj

(W]

From: Jim MacArthur [
Sent: Wednesday, July 26, 2017 2:52 PM

To: Birgit Armstrong

Subject: Jim MacArthur

Attachments: Cert of Completion.jpg

I have attached a copy of the Certificate of Completion I received after I signed up
[ did not take the Test
It was somebody in ACN that did the test

As well when I got my Badge to sell Energy Products someone in ACN did the test

Jim MacArthur



N | Training Program | My Training | Certificate of Training Completion https://acn.dataparadigm.conv/training/certificate.asp?z=6

‘ 52

Certificate of Completion

MACARTHUR, JIM D
has completed viewing:
Product Training

Z 0/1&% %97]”5¢0’/ ﬁ”euﬁ/’ 7:';"1/1(@-

Woorire oFf tes (/ﬁ”‘éé) »
T HaAeT

i1 05/05/2012 5:34 PV
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EXHIBIT “C”

referred to in the Affidavit of

MARGARET GUNRA]J

Sworn August 11, 2017

Vi

/A2

o v

Commissioner for Taking Affidavits

U

o~



STOCKWOODS
| | Justin Safayeni
Direct Line:  416-593-3494

Direct Fax: 416-593-9345
justins@stockwoods.ca

August 9, 2017

VIA COURIER

Glenn Zacher / Mel Hogg
Stikeman Elliott

5300 Commerce Court West
199 Bay Street

Toronto, ON MSL 1B9

Dear Glenn / Mel:

Re: In the Matter of a Notice of Intention to Make an Order for Compliance et al against
Planet Energy

File No. EB-2017-0007

Enclosed you will find a “Sales Binder” provided to us by Jim MacArthur,

Yours truly,

fﬁ,*

Justin Safayeni
Encl.

cc: Jim MacArthur (via email)

STOCKWOODS LLP
TD NORTH TOWER, 77 KING STREET WEST, SUITE 4130, P.O. BoX 140, TORONTG, ONTARIO M5SK 1H1 o PH: 416-593-7200 » FaX: 416-593-9345



File No. EB-2017-0007
ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy
Board Act, 1998, S.0. 1998, c. 15, (Schedule B);

AND IN THE MATTER OF a Notice of Intention to
Make an Order for Compliance and Payment of an

Administrative  Penalty against Planet Energy
(Ontario) Corp. (ER-2011-0409) (GM-2013-0269)

SALES BINDER
(per Letter of August 2, 2017 from J. MacArthur)

STOCKWOODS LLP
BARRISTERS

TD North Tower

77 King Street West

Suite 4130, P.O. Box 140
Toronto-Dominion Centre
Toronto, ON M5K 1H1

Andrea Gonsalves LSUC #52532E
Email: AndreaG(@stockwoods.ca
Justin Safayeni LSUC #58427U

Email: JustinS@stockwoods.ca

Tel: 416-593-7200
Fax: 416-593-9345

Lawyers for the Ontario Energy Board
Enforcement Staff
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DOCUMENT

Letter dated August 2, 2017 from J. MacArthur to J. Safayeni, together with documents
as listed below

1.

e Jim MacArthur business card and business [D
o  Email fron}j I to Jim MacArthur sent May 4, 2015
¢ Regulated Price Plan (RP-2004-0205)
¢ Email from webmaster(@ontarioenergyboard.ca to
- - oy 15, 2015
2. ACN High Speed Internet + Voice
3. | ACN Planet Energy re full listing of product offers and promotions
4. . Product Guide
5. | Planet Energ)’s Products & Services
6. : IESO Price Overview
7. Picture taken May 31, 2014 at || | |
8.  Accounts
9.  Letter dated May 23, 2013 from ||| AN
10. Letter dated January 6, 2012 from ||| | G
11. ACN Reliance Home Comfort
12. Vivint
13.. Bell Satellite Television
14.. ACN Canada High Speed Internet Service / Bundle with Phone Products
15. ACN Canada Digital Phone Service Calling Plans, Video Phone, Adapter
16 ACN Wireless Services, Mobile Phones, Devices, Plans. Rates, Prices in Canada
17.. ACN Anox;i‘"afl.ﬁ’aynlents
18. ACN —Making a Difference
19.. ACN — Making a Difference (DUPLICATE OF NO. 18)
20.1 FAQs — Frequently Asked Questions
21. Letter dated January 6, 2012 from ||| | | | j;RNEEEE (DUPLICATE OF NO.

10)
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MACARTHUR, JIM D

Pl;met Energy {Ontario) Corp.
800 - 10 Kingsbiidge Garden ¢ ircle
Mississauga, ON L5R IKG

BGG-360 319
Electricity Marketing License
Gas Marketing License

(tgy?cncanada.ca planetenergy.ca
place orders & for customer servite) {Other infurmation)

~

P (W <
planet ™

i

I

BUSINESS 1D
MACARTHUR, JiM D
TITLE: AUTHORIZED INDEPENDENT BUSINESS OWNER

BADGE EXPIRATION DATE BI27/16
‘Planat Energy (Ontariol Com, (@N

The abuve: named is not a representative of any Electricity or Natural Gas
distribution company, nor associated with the Ontario Energy Board or

Govarpment of Ontario.
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C%ﬁ i g Jim MacActhu

Fwd: The Wynne Version Of Electrical Rate Relief

Mon, May 4, 2015 at 8:48 PM
To: Jim MacArthur

Thought you might like this.

T%IE WYNNE VERSION OF ELECTRICITY RATE RELIEF

On April 24, 2014, Ontario Premier Kathleen Wynne announced that the Debt
Retirement Charge (DRC), a 0.7 cent-per-kWh charge on Ontario electricity
consumers, would be terminated at the end of 2015. The Premier described
this as a move that would "bring significant rate relief". Is this true?

As background, the 0.7 cent charge may sound small, but it isn't. it collects
about $800 million every year from Ontario electricity ratepayers. The charge
was introduced in 2002 to pay for the "residual stranded debt" of the former
Ontario Hydro. The original residual stranded debt, back in 1998, was $7.8
billion.

In the 2012 Ontario Budget, it was revealed that, up to March 31, 2012, the
Ontario government (through the Ontario Electricity Financial Corporation)
had collected $12.8 billion doliars as a result of the debt retirement charge. In
the fall 2013 Update, the Finance Minister reported that, although about $1.5
billion more had been collected to that point in time, the remaining residual
stranded debt was $11.3 billion. So, after paying about $14.3 billion to retire a
$7.8 billion debt, Ontario ratepayers still owed $11.3 billion. This amazing
arithmetic is due to the Ontario government's addition of interest to the
original amount owing and its switching of certain costs incurred by Ontario
Hydro's successor companies unto the "residual stranded debt account”.

This is a story that the Ontario Auditor General may someday want to
investigate. Let us return, however, to the claim that removing the DRC will
result in significant rate relief.

By the end of December, 2015, the DRC will have collected $15.5 billion, so
Ontario ratepayers will have paid almost double the original $7.8 billion owing.

tof2 2015-05-05 9:20 AM
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Just one year ago, the Ontario Energy Board approved an electricity (i.e.
commodity charge) rate increase that cost the average ratepayer $3.63 a
month, or $44 annually. It followed that with another increase in November
2013 raising rates by $4.00 per month, or $48 annually. Then, on April 1,
2014, there was another increase of $2.83 per month, or $34 annually. Those
increases did not include rate increases for the "delivery” or “regulatory" lines
on our electricity bills, which also increased. So, in just one year, the
electricity rates jumped $126 annually and Wynne's announced rate relief
won't happen until the end of 2015.

2015 just happens to also be the year the Ontario Clean Energy Benefit
(OECB) ends. The OECB reduces the average bill by $13.30 per month or
$160 annually. Ontario's taxpayers pay it, so it is a subsidy from residents’
right pockets to their left pockets. The average bill (electricity, or “commodity
charge " only) at the start of 2016 will thus be $286 higher on an annual basis
than it was as of April 30, 2013. Adding the HST brings the increase to $323.
There will also be further increases from the Ontario Energy Board's
scheduled rate setting on December 1, 2014, May 1, 2015 and December 1,
2015; those will add a minimum of $100 to homeowners' electricity costs.

In other words, the average residential bill will have jumped by approximately
$425 per year. That represents a 25% increase in electricity rates in two years
before Premier Wynne's "significant rate relief" of $160 per year occurs. Just
as the DRC is ended, another scheduled charge from the recent
announcement (aimed at reducing energy poverty) of $11 will be added.

By December 1, 2015, our electricity costs for residences will be charged out
at over 21 cents per kilowatt (kWh). That will only get worse as more
contracted wind and solar plants enter the grid. Add in expected increases in
the "delivery" and "regulatory” lines, tack on HST and all-in costs will be in the
neighborhood of 30 cents a kWh! Ontario residents will be challenging
Germany and Denmark for the privilege of having the most expensive rates in
the industrialized world.

Some relief!

Please share this important information with all of your contacts!

20f2 2015-05-05 9:20 AM



Regulated Price Plan - Variance Settlement Amount | OEB

lof2

Regulated Price Plan (RP-2004-0205)

Final RPP Variance Settlement Amount

On April 1, 2005, the Board's Regulated Price Plan (the "RPP" or “"price plan”) came
into effect. As of July 1, 2005, a consumer who leaves the RPP will either pay or
receive a "final RPP variance settlement amount’. This amount will reflect the
consumer's share of any accumulated variance between the actual price paid to
generators and the forecast price paid by price plan consumers. [f consumers have
been paying more for electricity than was paid to generators, this amount will be a
credit. If consumers have been paying less, it will be a charge. The variance account
that tracks the difference is held by the Ontario Power Authority (the “OPA").

The “final RPP variance seitlement amount” applies to a price plan consumer who:
(1) cancels their account and moves outside of the Province of Ontario; (2) swilches
to a retailer; (3) elects the spot market pricing option; or {4) no longer remains
eligible for the Regulated Price Plan. This amount will be referred to as "RPP
settlement” on the electricity bills of applicable consumers and will be calculated by
the consumer's distributor. if the consumer was on RPP prices for a continuous
12-month period prior to exiting the RPP, the distributor wilt multiply the applicable
“final RPP variance settlement factor” by the individual consumer's consumption
over the most recent 12 months. If the consumer was on RPP pricing for less than
12 months prior to exiting RPP, they will receive a pro-rated settlement based on
their actual consumption for that less-than-12-month period muitiplied by the
applicable settlement factor.

In calculating the final RPP variance settlement amount for consumers leaving the
price plan, distributors will use the final RPP variance settlement factor that is in
effect (posted on this web page) on the date of the consumer’s fina! meter read.
Therefore, due to the time lag between a meter read and billing, the factor used in
the calculation may be different from the value that appears on this web page when
the consumer receives their bill. A Compliance Bulletin discusses this matter in
further detail.

The table below shows the current “final RPP variance settlement factor’. The
information on this web page will be updated by the OEB on a monthly basis. it
will be used for billing purposes by electricity distributors and retailers (using retailer-
consolidated billing) for consumers who left the price plan. When the OPA has paid
more to generators than has been paid by consumers, the RPP settlementis a
charge and these values will not be shown in brackets in the table below. It will be a
credit to consumers when these values are shown in brackets.

The Board has calculated the “final RPP variance settiement factor” by dividing the
balance in the OPA’s variance account by the total consumption of all price plan
consumers over the most recent 12 months. An estimate of the "OPG Rebate”
currently attributable to price plan consumers has been taken into account in this
calculation by subtracting it from the OPA variance account balance to arrive at a
“net” variance account balance.

file://{C:/Users/Jim/Desktop/ ACN/Regulated Price Plan - Variance Set...

4?2

2015-05-152:31 PM



Regulated Price Plan - Variance Settlement Amount | OEB

20f2

Final RPP Variance Settlement Factor (posted on May 15, 2015)4

(To see previous Settlement Factors, click here)

Net Variance Account Balance
(accumulated OPA variance account

balance less the estimated "OPG $ (§198,048,145)
Rebate™)3
Total RPP consumption for most recent
12 months (May 2014 to April 2015) kWh 59,688,636,912
$/kWh {0.003318)
Final RPP Variance Settlement Factor cents/kWh (0.3318)
1 [
XML version

Note:
(1) The “final RPP variance setllement factor" is shown in both cents/kWh and $/kWh to

accommodate different billing systems. Both are links to an XLSX file that dlstnbutors and
retallers can auromatxcally dcwnload into their billmg systems. z?w da ig e

i
hiipiwnw, omanoenergyboqrd ca/documents/rpp_ vanance

(2) When values are shown in brackets the RPP settlement is a credit.

{3) The "OPG Rebate" is the difference, if any, between the revenue limit for some OPG
generators and the price they would have received in the IESO wholesale spot market. it is
also refered to as the "Ontario Non-Prescribed Asset (ONPA) Rebate”. As a price plan
consumer, you do not see the "OPG Rebate" an your bill because an estimate of this rebate
is atready included in the "Electricity” line of your bill. The "OPG Rebate"” ceased on April
30, 2008.

(4) As at April 30, 2015.

CONTACT

For general information about the price plan, click here.

For further information contact the Board's Industry Relations email
industryRelations@ontaricenergyboard.ca, or by phone at 416-440-7604. The
Board’s toli-free number is 1-888-632-6273.

Page last updated 2015-05-15

7; SHARE fivwE .}

file:///C:/Users/Jim/Desktop/ ACN/Regulated Price Plan - Variance Set...
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webmaster@ontarioenergyboard.ca <webmaster@ontarioenergyboard.ca>
To

Fri, May 15, 2015 at 1:30
PM

The OEB released an updated variance settiement factor that is to be used by electricity distributors to
calculate a one-time credit for consumers who choose to stop purchasing electricity through the
Regulated Price Plan. This factor, called the "Final RPP Variance Settlement Factor" is updated on the
OEB website on or around the 15th of each month.

Please visit hitp:///iwww.omarioenergyboard.ca/OEB/Industry for more information.

This e-maif has been sent to you because you signed up for the notification service at the Ontario Energy Board Web site. Should your
wish to unsubscribe, simply send an e-mail to webmaster@ontariosnergyboard.ca with the subject line Unsubscribe What’s New.
Please note that this process is done manually and may take 2-3 business days.

This electronic transmission, including any accompanying attachments, may contain information that is
confidential, privileged and/or exempt from disclosure under applicable law, and is intended only for the
recipient(s) named above. Any distribution, review, dissemination or copying of the contents of this communication
by anyone other than the intended recipient(s) is strictly prohibited. If you have received this communication in
error, please notify the sender immediately by return e-mail and permanently delete the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements qui sont
confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre divulgués aux termes des lois
applicables et s'adressent exclusivement au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, ia diffusion,
'examen ou la reproduction du contenu du courriel par une autre personne que le(s) destinataire(s) voulu(s) sont
strictement interdits. Si vous recevez ce message par erreur, veuillez le supprimer définitivement et en aviser
lexpéditeur immédiatement par retour du courriel.

2015-05-15 1:47 PM
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l l High Speed Internet + \boice

PRICING FORACN HIGH SPEED INTERNET +VOICE
in Fogers Territories in Ontario

NEW CUSTOMERS
12 month contract term for ACN High Speed Internet
Includes World Fian Calling

Mogt other providers do not oler World Calling Hans (such as
ceble companies and Rogers)

Early Termination Fee of $88.99

Bdisting customers will log into My Account to order ACN High
Sreed Internet Service

*Up to spesds based on optimal conditions.

{Induda&ﬁsm High Speeg Internet & Digital Prone Sevice

15 Mbps 1Mbps ~ $78.99/month

I Wbps 5 kbps $86.99/month
80 Mbps 10 Mbps $06.99/month
Activetion Fee Whived
Shipping & Handling Fee Wbived
Rewards Card™ $100

** Bundled Fewards Card is $100when trangferring number to AGN; and $160 when taking a new nurmber. Customerstaking a new nuraber will pay one-time feesof
$50.97 whidh includes the following Tess: equipment. activation, ard shipping. Locate the detaifs wathin the Qust omer Rewards section of myaoncanadz.ca

PRICING FORSTANDALONE ACN HIGH SPEED INTERNET

§?‘ ;_. DTS e

Wxé“‘z

[

;\ﬁ:_,_\; V udu;’wﬂf"v;x&”‘%‘f)

12 month contract term for ACN High Spesd internet
Early Termination Fee of $98.99

oriesin Ontario

15Mbps

1hibps ‘ \
30Mbps 5Mbps ~§63: f
80Mbps  10Mbps 3o0/onth
Activation Fee .00
Shipping & Handling Fes $9.99
Rewards Card** $100

*Up to speedsbased on optimal conditions
“*Locatethe details within the Qustomer Rewards section of

myamicanada.ca

GACN Cpportunity, LLC 2015 RogersOntarin_HS_Fridng RP 080315
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Take advantage o
new rates, including
fow introductory
electricity rates of up fo
20% off the term price!

Irn the news!

¢ “Natural gas jumps as
Natural Gas i US. approves LNG
» § export project”
“Natural gas futures ; May 17, 2013 - Financial Post

surge above 20-month

high. Gas futuresareup ! SR
: 5
abf)ut 36 Perce:“ since ;: “Natural gas prices rise from historic
mid-February §§ Iows, Wholesale natural gas prices
Apul 12,2005 - Thomson Rewtere { have doubled during the Jast year”
SR § April 17, 2013 - The Wil Street fournal
i
Electricity e
. O
« icitv
“Electricity prices for large users in El{?dnat} rates .
Ontario are now among the highest going up. Ontario
i in North America and are expected hydro customers
¥ toincrease by 40-50% further” should prepare for
| August 18,2013 - The Globe and Mall ajolt”

April 5, 2013 - London Free Press

"Ontario Energy Board hikes

LIKE NEVER BEFORE

hydro rates. Adjustments will be
around 2.9% per cent for a
typical household's hydro usage”

“Consumer electricity
rates going up” Aprils, 2013

Toronto Star

Apeil 5, 2013 - CBC

fit’son,

you get paid.”

« No Service Fees.

. Easy Online Sign Up.

planet ™= nj
cnergy AN

Visit: www.myacncanada.ca/energy
for full listing of product offers and promotions

FEC2012.03 Traderatk oY ALK Inc

Eliminate Time-of-Use
Pricing With Our Products.

Frimed i Canadta

o 56664

S e

T
CO



: o Help your budget and the
P 0 w E R | environment— run your dryer
. L . during off-peak periods.
SMARTER.
| N0 W
vom 4 / %
Ontario Electricity Time-of-use Price Periods L Prices effective
\ ; November 1, 2014
MIDNIGHT MIDNIGHT MIDNIGHT .
Off-peak
7 7
Mid-peak
7 5 17
i “ On-peak
NOoN 11  NOON NooN 11
Summer Weekends and Winter For current TOU pricing, please
(May 1 - October 31) Statutory Holidays (November 1 - April 30) 40 to www.ontarioenergyboard.ca
weekdays weekdays

%{ Ontario Energy Board
~=~ Commission de l'énergie de I'Ontario

6y
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Page 1 of4

Home | About Planet Energy | Product Guide | FAQs | Energy Savings Tips | Sign Up | Contact Us | For Business | ACN Home
You have chosen Ontario [¢iu/]

Product Guide

Pianet Energy offers programs to meet your energy needs,
Choose a plan based on the level of commitment you are comfortable with, and your concermn
about the environment.

g%» Natural Gas

Union Gas Limited Customers Please Read: to determine the correct Union Gas region your
service is located within, please refer to this map (click on link to display).

Stability o
5 year term with a fixed rate of 19.99 cents/m’.

[Offer Details] {toyzire]

Green Stability

5 year term with a fixed rate of 19.99 cents/m® + 1.75 cents/nt.
[Offer Details] [Compare]

reliaBILL
You will receive a rate of $59.99 per month for the 5 year term of your Agreement.

Customer’s price will be a fixed total dollar monthiy amount ($/month) for natural gas commodity
supply and is only available to residential customers.
[Offer Details] {Compare]

Green reliaBILL
You wil receive a rate of $59.99 per month + $4.25 per month for the 5 year term of your
Agreement.

Customer’s price will be a fixed total dollar monthly amount ($/month) for natural gas commodity
supply and is only available to residential customers.
[Offer Details] [Compare]

Market Tracker
S year term with a Market Tracker Variable Rate.

Customer's Price will be a variable price equal to the weighted average of Planet's short and
medium term supply purchases plus compressor fuel and transportation charges plus Planet's
administrative and transaction costs, marketing and overhead charges and margin (the «Market
Tracker Variable Ratev).

[Offer Details] [Compare]

Green Market Tracker
5 year term with & Market Tracker Variable Rate + 1.75 cents/m’.

Customer's Price will be a variable price equal to the weighted average of Planet's short and
medium term supply purchases plus compressor fue! and transportation charges pius Planet's
administrative and transaction costs, marketing and overhead charges and margin {the «Market
Tracker Variable Rate») indicated above, plus an additional environmental fee per cubic meter.
[Offer Details] [Compare]

= To view Planet Energy historical rates click here

http://acncanadaenergy.ca/en/info/productGuide 4/28/2015
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Sign Up Now! &

Eiectyicity
Stability
5 year term with a fixag rate of 4.99 cents/kWh.
[Offer Detzils] (i.fum;w;ire]\

Green Stability
5 year term with a fixed rate of 4.99 cents/kWh + 0.85 cents/kWh,

[Offer Details] [Compare]

Peak Protection

During On-Peak hours, you will pay a fixed rate of 5.39 cents/kWh, and for Off-Peak hours you
will enjoy the benefits of Planet Energy's off-peak Hourly Variable Rate, combined equals the rate
you pay for the duration of your 5 year term.

On-Peak hours are from 7:00am - 11:00pm, Monday to Friday and Off-Peak hours are from
11:00pm - 7:00am, Monday to Friday & all day Saturday & Sunday. Planet Energy’s off-peak
hours are equal to the weighted Hourly Ontario Energy Price (HOEP), plus Planet's marketing and
overhead charges and margin.

[Offer Details] [Compare]

Green Peak Protection

During On-Peak hours, you will pay a fixed rate of 5.39 cents/kWh + 0.85 cents/kWh, and for Off-
Peak hours yau will enjoy the benefits of Planet Energy’s off-peak Hourly Variable Rate + 0.85
cents/kWh, combined equals the rate you pay for the duration of your 5 year term,

On-Peak hours are from 7:00am - 11:00pm, Monday to Friday and Off-Peak hours are from
11:00pm - 7:00am, Monday to Friday & all day Saturday & Sunday. Planet Energy's off-peak
hours are equal to the weighted Hourly Ontaric Energy Price (HOEP), plus Planet's marketing and
overhead charges and margin,

[Offer Details] [Compare]

Market Tracker
5 year term with a Market Tracker Variable Rate,

Customer's Price will be a variable price equat to the weighted Hourly Ontario Eledricity Price as
published by the IESO plus Planet's marketing and overhead charges and margin (collectively, the
«Market Tracker Variable Rate»).

[Offer Details] [Compare]

Green Market Tracker
5 year term with a Market Tracker Variable Rate + 0.85 cents/kWh.

Customer's Price will be a variable price equal to the weighted Hourly Ontario Electricity Price as
published by the IESO plus Planet's marketing and overhead charges and margin (collectively, the
«Market Tracker Variable Rate») pius an additional environmental fee per kilowatt hour,

[Offer Details] [Compare]

In Ontario, the utility rates you pay (known as the Regulated Price Plan or RPP) include the Global
Adjustment (formerly the Provincial Benefit). When you sign with an energy marketer like Planet
Energy, the Global Adjustment will appear as a separate line item on your utility bill. For mare

information on the Global Adjustment and the effect it has on your electricity bills, please read
Electricity below and visit our FAQ page.

To view Planet Energy historical rates dlick here
Note: If you are currently a Planet Energy customer, you are not eligible to sign up for Planet
Energy through ACN service.

Sign Up Now! 3

For small commercial product options please see For Business,

http://acncanadaenergy .ca/en/info/productGuide 4/28/2015
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Abougt the Markets
Electricity

The Electricity industry in Ontario is regulated by the govemment, Because of this, a complicated
set of pricing mechanisms have been set up to ensure the Govemment will receive all of its
necessary revenue, while still attempting to keep open market mechanisms working. These
mechanisms include a Global Adjustment (GA) amount, a charge Intended to cover any costs
of contracted and regulated generation that have not been recovered through the spot price of
the commodity.

The Global Adjustment is incdluded within the Regulated Price Plan (RPP) for Utility electricity
customers, The RPP rates take into consideration forward market projections, the forward
projected Global Adjustment, and any losses or gains incurred over previous terms.

Planet Energy customers will see two line items on their Ontario utility bill; the Retailer price
and the Global Adjustment. The Utility combines their price into multiple line items - the RPP
rate.

Planet Energy rates for the Market Tracker may change monthly and are not determined until the
customer is switched to Planet Energy through ACN.

Planet Energy customers also have the option to choose the Peak Protection product, an exclusive
product only offered by Planet Energy for low-volume users. The Peak Protection product offers a
fixed rate during high priced on-peak hours,* and a low priced variable rate during off-peak
hours**. You get the stability of a fixed rate during high priced hours and the ability and benefit
of taking advantage of low priced off-peak pricing in the evenings and on weekends. In addition,
as with all of Pianet Energy's electricity products, you DO NOT PAY TIME-OF-USE pricing.

*On-Peak hours are from 7:00am - 11:00pm, Monday to Friday
**Off-Peak hours are from 11:00pm - 7:00am, Monday to Friday & all day Saturday & Sunday

The third option Planet Energy customers have in addition to the Market Tracker and Peak
Protection products is the Stability product. This product offers customers the ability to lock in
price protection for all of their consumption for the term of their contract.

Katural Gas

Natural Gas is one of the most volatile commaodities. Contributing factors include inventories,
production, consumption, weather, alternative fuels and geopolitical items. Plus, typical
seasonality which would force natural gas prices up in the winter due to increased demand and
down in the summer, has been reduced. Natural gas prices can now spike and trough at any time
during the year.

Two items collectively create the natural gas price consumers see from their utility. The first is the
Quarterly Rate Adjustment Mechanism or QRAM and the second is the rate rider. The
QRAM represents the actual commodity cost forecasts made by the utilities. The rate rider Is an
adjustment to make up for any previous gains or losses during the previous quarter(s) incorrect
commodity forecast. The QRAM and rate rider can change quarterly.

The Planet Energy Market Tracker rate consists of supply costs plus fuel, transportation,
administrative & transaction costs, marketing and overhead charges and margin. Planet Energy
adjusts Iits gas prices frequently to represent the actual price changes occurring in the
marketplace. Whereas, the utility price adjustment lags behind actual market rates, resulting in
their customers' supply rates being behind current market rates.

Planet Energy customers also have the option to choose the reliaBILL product, a3 unique product
only offered by Planet Energy for residential users. The reliaBILL product, guarantees you pay the
same total dollar amount for supply each month ($/month) for the duration of your agreement®.
This product is great for customers who want to know exactly what their natural gas commodity
supply cost will be every month.

*Customer's consumption is limited to 3300n7 per year. If this threshold is exceeded by the
customner, the customer will pay the rellaBILL monthly amount, plus the Planet Energy Market

http://acncanadaenergy.ca/en/info/productGuide 4/28/2015
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Tracker variable natural gas supply price for the amounts above the threshold. for the Delivery
Month that the adjustiment is made,

The third option Planet Energy customers have in addition to the Market Tracker and reliaBILL
products is the Stability product. This product offers customers the ability to lock in price
protection for all of their consumption for the term of thelr contract.

Glossary of Energy Terms
Fixed rate: a rate that is fixed for the durstion of the term of your contract.
Variable rabe: a rate that fluctuates with the short term wholesale market.

Term: the length of your contract

Units of measure: Natural gas is measured in cubic meters (ma). Electricity is measured in
kilowatt hours (kWh)

Energy: the term used to describe energy produced from traditional energy sources.

Green Electricity and Green Natural Gas: the term used to describe energy products, which
give customers the opportunity to contribute towards Planet Energy's local Green initiatives or
projects.

Home | Privacy Policy | Terms & Conditions | Historical Rates
Disclosure Statements & Price Comparisons - English | Disclosure Statements - Other Languages | Ontario Energy Board | Contact Us
© Copyright 2015 Planet Energy

http://acncanadaenergy.ca/en/info/productGuide 4/28/2015
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PLANET ENERGY'S
PRODUCTS & SERVICES

Stability - Fixed Rate Product
* Fixed rate product for the agreement term
* Budget your future eniergy costs for the term of the agreeement
* Protect against future price increases
* Do NOT pay time-of-use rates (electricity)

Peak Protection (Electricity) %%
* Fised rate duting On-Peak Hours, Monday to Friday 7am -11pm,
and Variable rate during all other hours (Non-Peak]
« Do NOT pay time-of-use rates
* Enjoy great stable rates during on-peak times and low rates during
off-peak times
* Ideal for businesses and busy homes

reliaBILL (Natural Gas) ﬁé‘:&
* One monthly fixed total dollar amount ($/month} for supply
* Complete predictability of your supply costs - just like equal billing
but for 60 months without adjustment!
* Only available for Residential customers.

Market Tracker - Variable Rate Product

« Variable rate which fluctuates based on market rates
« Freedom to lock in at any time during your term

« Take advantage of currently low market rates

* Do NOT pay time-of-use rates {electricity)

Ask us how you can GO GREEN
on ail of our Ontario products! r

NATURAL GAS SUPPLY PRICES

Ristorical Natural Gas Prices

APPROXIMATE UTILITY RATE
- ENBRIDGE & UNION 50UTH

pEPRzErEREI:’
F EEEEEEERGEGE GG

Planet Energy’s reliaBILL Intro Price
550.99 /month for the first year from flow date
: reliaBILL :
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ELECTRICITY PRICES

Utilities Weighted Average Price
Including Global Adjustment
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Overhasd Cbur/gn & Myrgin Quarhead Charges & Margin
{approx, 3.85¢/AWh4} {approx. 1.45¢KAN%
“tstimated rxte from Hoverber 1 to Aprit 30, 2014, EBNE ON-PEAK HOUR RATE
excluding Global Adjustment 4.99¢/kWh
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o e B | | Help your budget and the
| Po w E R g . environment - run your dryer
1 5 e 1 -~ , during off-peak periods.
SMARTER.

NEXT wEE I

. n . B
Ontario Electricity Time-of-use Price Periods Prices effective
May 1, 2015
MIDNIGHT MIDNIGHT MIDNIGHT
. Off-peak
8.1 _ewm
A\/L‘i‘,@’q; &
FPECo
7 .
Mid-peak
5% 7
? On-peak
NooN 11 NOON Noon 11
Summer Weekends and Winter For current TOU pricing, please
(May 1 - October 31) Statutory Holidays (November 1 - April 30) 40 to www.ontarioenergyboard.ca
weekdays weekdays
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1ESO Price Overview

Page 1 of 3

59
.
b% ieso
Indapandart Edctricity
Systaen Opernier
Home > Power Data > Price Overview
Pl‘ice O\Ie rview Alsp in this Section
Demand Overview
Price changes in response to system needs. Here is an overview of historical prices in Ontario’s electricity Supply Overview
market. Conservation Overview
Date Directory
Monthly Average Hourly Prices, By Year
. . . Electricity Pricing
Average Hourly Prices for each month since market opening on May 1, 2002. Averages are weighted by the
amount of electricity used throughout the province within each hour. In Ontario, afl electricity rates
reflect the wholesale electricity
price in some way. Learn more
about the various pricing
10 stryctures.
8 ey cmnascs 2018
faorsge // \% 20
Yivighted 6 3 14
Hourty Price s 2013
{¢/k%)
4 2032
el 1) ¥
2
— 2010
1) 2009
Jan Fab Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Month
Average Weighted Hourly Price (¢/kWh)
Year Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2015 3.54 2.96 5.12 2.56
2014 3.60 6.54 8.18 8.04 3.33 1.7% 2.88 2.37 2.21 1.55 0.71 1.65 2.24
2013 2,865 3.16 2.93 2.93 2.83 2.54 2.38 3.16 2.38 2.23 2.24 1.61 3.13
2012 2.41 2.56 2.23 1.55 1.72 2,01 2.19 3.37 2,93 2.61 2.24 2.66 2.55
2011 3.15 3.30 3.37 3.16 2.97 2.59 3.46 3.71 3.45 3.19 2.94 2.88 2.58
2010 3.79 3.83 3.64 2.88 3.17 4,04 4.16 5.43 4.68 3.43 3.02 3.25 3.48
2009 3.16 5.48 4.86 3.06 1.96 2.91 2.48 2.01 2.84 2.21 3.03 2.76 3.60
2008 5.17 4.25 5.44 5.82 5.14 3.65 6.23 6.23 5.00 5.23 4.71 5.36 4.83
http://www.ieso.ca/pages/power-data/price.aspx 4/29/2015



IESO Price Overview /jﬁaﬁﬁ L %ﬂﬂfﬂ% g’A/T Page 2 of 3

2007 5.05 4.62 6.08 5.69 4.80 4,11 4.80 4.72 5.73 4.76 5.12 4.85 5.18

2006 4.88 571 4.90 5.01 4.54 4.96 4,82 5,43 5.67 3.68 4.17 5.14 4.17

2005 7.21 5.98 5.05 6.10 6.36 5.47 7.12 8.20 9.52 .97 8.02 6.07 8.39

2004 5.22 6.95 5.43 5.02 4.73 5.05 4.94 4.78 4.55 5.13 5.04 5.38 5.28

2003 5.71 6.23 8.86 8.48 6.16 4.51 4.53 4.27 5.15 5.05 5.90 4,19 4,68

2002 5.59 - - - - 3.00 3.71 6.20 6.94 8.31 5.09 5.12 5.93
Global Adjustment

The Global Adjustment (GA) covers the cost for providing
both adequate generating capacity and conservation
programs for Ontario. It is the difference between the
hourly Ontario electricity price and the rates paid to

How to Calculate Your Bottom Line
For Class B customers paying the market price or on a retail contract.

Year-to-Date March 2015

regulated and contracted generators, and for conservation Hourly Price (Weighted Average) ¢/kWh 3.54 2.56
and demand management programs.
Global Adjustment ¢/kWh 5.09 6.29
Your Bottom Line ¢/kWh 8.63 8.85

For more information see Global Adjustment.

Global Adjustment (¢/kWh)

All customers pay the Global Adjustment. Class A customers (large volume users) pay based on an annual determination of their coincident peak
dermnand which in turn specifies their share of the Global Adjustment costs. Class B customers pay a share of the global adjustment through the
Class B Global Adjustment rate or through the Regulated Price Plan.

The IESO publishes three variations of the Class B rates. The 1st Estimate for the Global Adjustment (GA) looks ahead to the following month's
Class B rate, based on Ontario demand forecasts, estimated contract and program costs and true-ups from previous months. It is primarily used by
local distribution companies for billing purposes - and for many customers is the value they will see on their bill. While the 1st Estimate is not
calculated as a forecast of actual GA costs, it can provide consumers a guide against which they can compare real-time market prices. The monthly
actual GA is published after the fact and is calculated using final demand and cost information. More information about the application of the
Global Adjustment.

2015 Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
1st 5.55 6.98 3.60 6.71

Estimate

2nd 6.16

TSOTTaWws

Actual 5.07

\

//Uéfa/% for "“«55/%&7@/“ 5/‘00

i aaMMummG&ebaLMmﬁlﬁ:chive.

Fora

Download Data (.csv)

+ Hourly Ontario Energy Price (HOEP), vear-to-date
« HOEP Monthly Averages, since 2002

http://www.ieso.ca/pages/power-data/price.aspx 4/29/2015
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8:00 a.ru. to 4:30 p.mv. (Mon-T'r)

L CTRLRENT CORMSTTRON

account NuMBER [N

PLEASE RETURN THIS PORTION

SERVICE AT -

6/2 T2 (X}

LOLIL Q00

90-14-14944-803

BEFORE

The Ontaric Government has taker 10% off your etectricity bill to
Aslp you with the costs of building a clean energy future, Leam
about the new Ontario Clean Energy Benefit:
oriario.calenergyplan or 1-888-668-4636, .

Residantial and small business customers are eligible for this
sredit on electricity consumed from January 1, 2011

gl

RIS H AT TIAL

PLEASE DETACH AND ENCLOGE THIS PORTION WITH
YOUR PAYMENT. PLEASE BRING ENTIRE BILL,
WHEMN PAYING AT OUR OFFICE.

STrOTErTE

64

E&OE . »
[ mowedare !
Oct 18,2011
] AmoUNTBUE
CAMOUNTPAYL -
- AMOUNT PAID $ 196.36

11111070000198930000196360901414944503

qE

Provious 'B‘;"ITMM'

Penalty 3.00
TELL-PAYMENMTS Sep 19 230/00CR
Balance Forward 2.67
YourElectricity: Charges

Supply by JustEnergy 94,4844
oDelivery | aBTIe
.. Rogulatory Charges 6.36%
- Debt Retirement Charge - L 165
Global Adj 978.58kWh@0.03499952 3425%4
¥H.ST: (Reg, # 857808 346 & 24.76

# Ontario Clean Energy Benofit (~10%) 21.52CR

o

VL s Gt | amounroue |
| READDRTE | DAYS | cONSUMPTION
- 0ct03,11 62 950.17 $ 196.36
Aug 02,11 62 1106.50
Jun 01,11 61 §74.18 14.33 e
' TR f’I)ATE :
Apr 01,11 59 113463 19.23 [ DUEL I
FebOl,11 62 1337.76 21.58 Nov 07,2011
Dec 01,10 61 89732 14.71
0ct 01,10 59 982.80 16.66
Customer Service 1-877-963-6900 _ Bil¥ N

8:00 a.m. 10 4:30 p.m. (Mon-Fri)

PLEASE RETAIN THIS PORTION OF THE BILL FOR YOUR RECORDS,
PLEASE BRING THE ENTIRE BILL WHEN PAYING AT OUR OFFICE.
E&QE

£5111018.008-1583-00D000162
Lo
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317911447 RESIDENTIAL
PLEASE DETACH AND ENCLOSE THIS FORTION WITH
YOUR PAYMENT. PLEASE SRING ENTIRE BHJ.
WHEN PAYING AT OUR OFFICE

Customer Service 1-877-963-6900 Bill #
8:00 a.m. to 4:30 p.m. (Mon-Fri)

E&OE
AccounTNUMEER [  SERVICE AT - | BuimNGDATE |
: Feb 16,2012
PLEASE RETURN THIS POKRTION
_— | awouNtpUE " |
AMOUNT PAID
T2(@) | puepare , |
Mar §7,2012
J—— 21203070000110040000108740901414944503
B0LILPeR00K 35
ACCOUNT NUMBER  90-14-14544-503' . SERVICE AT P.C.
P . BILLING FERIOD_
| sErvicE W FROM ! T0 I DAYS J RATE CODE T T
Elect, D OLIT | Feb 02,12 63 RI  Feb 162012
R e S SR o RESIDENTIAL
! METER MUMBER PREVIDUS READING PRESENT READING o sur CONBMETION TS ,! DESCRIPTION AM(“;I};{TWH
I 104509  kWh  PreviousBill 8282
- Penalty 0.92
‘ T TELE-PAYMENTS  Jun 30 150.00CR
AFTER BalanoF Fi ox:w'ard 66.26CR
B 4, Your Eleetricity Charges
i Retailer Bill Amount 64.34%4
. Delivery 45.03%
.. Regulatory Charges T.00%#
.. Debt Retirement Charge 7.32%4
Global Adj 1076.34kWh@0.04495678 48.39%

Ihe Ontaric Government has taken 10% off your electricity bill to *H.S.T. (Reg. #857 503 346 ) 2237

welp ¥0u with the costs of bullding a clean energy future. Leam # Ontario Clean Energy Benefit (-10%) 19.45CR
ibout the new Ontario Clean Energy Benefit:
ntario.ca/energyplan or 1-888-668-4636. - .
Residential and small business customers are eligible for this
sradit on electricily consumed from January 1, 2071
JSgrgy.provided through PLANET ENERGY ONTARIOQ CORE
b c‘cgr))[fr%cl inguires please call: 866%"56%18569
oss Factor of 2.98 % applied to kWh. Adjusted kWh 1076.34
HYDRO CONSUMPTION MISTORY WATER CONSUMPTION HISTORY ) - I AMOUNTDUE |
READDATE | DAYS | CONSUMPTION |  KWDAY READDATE | DAYS |  CONSUMPTION TOAY Lo
Feb 02,12 03 1045.00 16.50 $108.74
Dec 01,11 59 819.16 13.88
OGct 03,1 62 950.17 1533 ! DUE DATE I
Aug 02,11 62 1106.50 17.85
Jun 01,11 61 874.18 14.33 Mar 07,2012
Apr01,11 59 1134.63 19.23
Feb 01,11 62 1337.76 21.58
Customer Service 1-877-963-6900 ] Bin¥ [N

8:00 a.m. to 4:30 p.m. n-Fri
p-m. (Mon-Fri) PLEASE RETAIN T1i$ PORTION OF THE BILL FOR YOUR RECORDS.

PLEASE BRING THE ENTIRE BILL WHEN PAYING AT OUR OFFICE,
E&DE

P8120216.008- 1095-06000 1087
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May 23, 2013

To whom it may concern,

{, | o N - riting you to tell you ACN/Planet Energy
saved me 26.6% off our electricity rates at my Newmarket location, a savings of roughly $3600.00 a
year.

| encourage you to listen to what Jason Jones and the company has to offer you. Not only can you save
yourself money, you can price protect yourself against future increases that the Ontario Government
has already announced.

1 am sure once you compare prices, and do some research on rising electricity rates in Ontario, it will
make sense for you too.

Sincerely,

0
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January 6, 2012

To whom it may concern,

I’ , 2m Wnﬁng
you to tell you that ACN/Planet Energy not only saved us almost $25,000 a year on our Energy
costs, but also put us in a position to earn up to a full 10% back as a royalty commission for
referring ourselves as a customer to ACN/Planet Energy.

It is important to note that, while the above-mentioned savings and royalty commissions are only
for the . we have begun the process to review & include all of the other

The concept of safe guarding ourselves from future increases the Ontario Government has
announced & getting paid on the bills our restaurant has to pay anyway, safely delivered by the
same suppliers, just made common sense 10 us.

I encourage you to listen to what Bill Banham and the company is offering you. I am sure you
will agree it will make sense for you too.

Sincerely, |
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1-855-724-4040
myacncanada.ca/energy

Ler s new ter from Relignce toaay.
< No upfront cost * 3 months FREE rental
- A new higher-efficiency - FREE water heater upgrades”

water heater
FREE standard installation”

- NO repair costs’
- Priority Services 24/7

Your water heater is a critical piece of equipment in your home with potential for costly
repairs. That's why it's so important to make the smart decision to rent from Reliance.”
In fact, as a result of renting from Reliance, Ontarians like you saved an estimated $79
million™ in water heater repairs last year alone — as well as hours of associated worry and
inconvenience.

yenters
egners,

-

s—

.
WaTTE

)
&

comfortable and protected.

iBO ID:

H7*mes Run Better On Reliance” |
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Water heaters have many parts that can break down, adding up to anywhere from $188 to
$784™ in repair costs. With Reliance on your side, you will never pay to repair your water
heater” ever again.

When you rent from Reliance, you also enjoy:

- New higher efficiency water heaters — Conventional Vent, Power Vent, Electric and Tankless
- FREE water heater and standard venting upgrades”

< No up-front equipment costs’

- All service, repairs, replacements and upgrades are included in your rental’

- Live telephone support 24/7/365

Replace Ventor NO CHARGE $784 + taxes
Replace Ignitor NO CHARGE $278 + taxes
Replace Gas Valve NO CHARGE $236 + taxes
Replace Diptube NO CHARGE $188 + taxes

** Typical repair costs are based on Reliance’s fee guide for service of non-rental equipment. Costs depend on type and capacity of equipment.

Nothing says value, efficiency and savings like Reliance Home Comfort.” Especially when

you know the truth:

- A new higher efficiency water heater from Reliance will help you save on your monthly
energy bills and save the planet, too.

- Your existing water heater will be returned to your existing provider’s designated water
heater return depot at no charge to you.

- Your rental water heater is transferrable to the next owner should you choose to sell
your home.

\) hon';e comfon"" o TN -

™ “Reliance”, "Reliance Home Comfort”, and the Reliance Home Comfort logo are trademarks of
Reliance Comfort Limited Partnership. * Subject to standard rental program terms and conditions.
Some additional charges relating to installation (e.g. code required venting) may be applicable. Free
venting upgrades apply to standerd venting upgrades up to 10 feet. ** Based on 20089 costs, ! Greater
efficiency depends on the age and nature of the water heater being replaced and the nature of the new

H? mes Run Better On Reliance”
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Simplify your life today with this special offer from the leader in security and automation!

$199 Installed $149 Installed

$99 Installed



Products and features* G i e Home Security

GolControl touchscreen panel
Remote access

Window sensors

Door sensors

Key fob

Glass break detector
Motion detector

Smoke alarm

Carbon monoxide alarm
Smart thermostat
Energy-efficient bulbs
Lighting controls

Small appliance controls
Video surveillance
Automatic door locks
Non-emergency alerts

Medical pendant

*The security equipment available in your package can be completely customized to meet your individual needs.

*Activation Fee may apply, 42 or 60 Month Monitoring Agreement

at a minimum of $49.99/mo, home ownership, and satisfactory » P R I T

credit history required. Local permit fees and/or sales tax may apply. er
Services not available in all areas. Wl -
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Tune into your world with ACN Satellite TV

Choose the programming you want to watch from more than 500 digital channels -
including 100+ available in stunning HD.

Custom Plans for You

Select from a pre-designed package or choose channels a la carte. Build your package around what you love -
including sports, mavies, children's education, science, history and more - with HD Theme Packs, Premium Movie

Packs and Add-ons. The result is television designed around what you want to watch.

Bring TV to Life with Advanced Equipment

View stunning High Definition television on more than 100 channels with an HD receiver. You can also get the latest
PVR and record all your favorite shows - even up to two shows at once - and watch them on your schedule. PVRs
even feature on-screen guides to see what's on next.

Professional Service

All equipment comes with free installation. A professional technician will hook up your equipment to your home
theater system and optimize it so you get the best picture possible. They'll even program the universal remote so
your favorite programming is at your fingertips.

To learn more and order services, please visit my online store

it ' h i ild gets fed.
z&‘eedir'lg o When you sign up for Bell TV, a child gets fed

©ACN CANADA 2015 BelTV Flysr RP. 01205
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ACN Canada High Speed Internet Service | Bundle with Phone Products Page 1 of 3

ﬁ ﬁ‘ I Essential Services mcnm'mess Owner
m’ X For Your Home For Your Business

Frangals

lntemet Add To Digital Phone Service  Add To Local & Long Distance  Support & FAQs

&3 Email Us!

ACN Standalone High Speed Intemet Select Your Province for Pricing:
(provided by Bell, Bell Aliant, Rogers & Videotron) Ontario | Quebec | Atiantic Canada
« Starting at $41.99 per month Ontario

* Lightning-fast speeds up to 80 Mbps DSL High Speed internet (Bell)

o 1 year term Commilment

Download Upioad
o Activation fee of $30 and $9.99 Shipping & Handling fee Speed* Spoad® Price
7 Mbps 1 Mbps $46.99/month
With a variety of speeds to choose from, ACN has the High 10 Mobps 1 Mbps $51.94/month
Speed Internet solution to fit your needs! 15 Mbps 1 Mbps $56.99/month

Cabie High Speed Internet (Rogers)

Dovwnloed Upload

Speed* Speed* Price

10 Mbps 1 Mbps $51.00/month
30 Mbps 5 Mbps $56.00/month
80 Mbps 10 Mbps $66.00/month

“Up 1o speeds based on optima! candifions

Prica includes modem rental

Far Rogers and Vidsotron Ceble High Speed intemet, ACN recommends purchasing a
wirsless rouls; if you nasd & WH-Fi network or simply o connect multiple devicas ACN
recommends ihe Linksys €1200 wirsless router.

Bundie ACN High Speed Intemet + Voicel

s Starting at $62.99 per month

» No upfront cost when you keep your number

» Get unlimited calling to 80 Iandiine and moblie destinations throughout ihe world, induding Canada, U.S., india, Mexico and the UK
« Traditiona! calling features

¢ Premium features, including virtuat phone numbers and additions! lines

Select Your Province for Pricing:
Ontario {DSL | Cable) | Quebec (DSL | Cable) | Alberta & British Columbia {DSL) | Atlantic (DSL)

Price inciudes modem renlal.

For Rogers and Vicsotron Cable High Spead Internet, ACN recommends purchasing & wireless rovlar #f you peed & WiFi networks o simply to connsct mulliple devives. ACN recommends the Linksys #1200
wireloss routes.

*Up to spesds based on oplimal conditions.

http://startmeup.shopacnrep.ca/internet/index.aspx 4/28/2015



ACN Canada High Speed Internet Service | Bundle with Phone Products Page 2 of 3

Restrictions | tmporant Emall Information

Better Customer Rewards.
Save Money. Make Money. Talk About a Win-Win!

Get up to $40 backin your pocket when you sign up for Standalone
High Speed Internet

@ Find out more

G 4361

NEWARR ¢4

Bundie ACN Local & Long Distance Phone Service with High Speed intemet!

Locat & Long Distance Service Long Distance Service
- "
¢ Starting at $57.98 per month '

Starting at $42.98 per month

+ Traditional local and long distance service

Bundle ACN's competitive long distance
ne pricing with your existing phone
« Choice of plans to fit your budget - including an unlimited calling option i:nw%aelo pricing with ap

» Most popular calling features e Calling plans to il all budgets

Available acress Canada

.

Restrictions | important Email information

Important Information for Existing ACN Local Customers Restrictions | Important Email Information

Photos, Memories and Financial Records - Now
More Secure Than Ever with ACN Premium
Technical Support!

Have virus issues fixed or software questions answered without leaving
your home.

® 24/7/385 support for all your computer ar {able needs - including devices that interact wilth your
compuler or tablet

» Mainienance, updates and software instalistion Call to Order TOda‘y X

« Removal of pop-ups and viruses to improve computer optimization 1 '866‘951 '7685

# Anli-virus software with Data Backup software

“Avafiable in all Canadian provinces except Quebec. English only @ and Out more
. Business Services Need Help?

HPrpe Services . Phone Service Tha ACN Product Support website has the
Digital Phone S_eMce Ene:gy Energy answers to all your questions. View frequently
Local & Long Distance® Satellite TV ) Merchant Services asked questions, user guides, product manusls
Long Distance Home Security & Automation Security & Automation and much more!
intemnet Technical Support Technical Support
Wireless Siand Alons Long Distance

http://startmeup.shopacnrep.ca/internet/index.aspx 4/28/2015
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ACN Canada Digital Phone Service Calling Plans, Video Phone, Adapter Page 1 of 3

P J""‘K. Essential Services Hden siness Chwrier

13
m! ’ For Your Home For Your Business k
Frangals

D’g[tai P hone SeNloe Home Phone Adapter Festures SignUp Support& FAQs My Account
AN Digital -
PHONE SERVICE

Undirnited calling

iy Canada and to miore than 80 destingions woritwids

$ g Works with your existing high-speed Internat
) or bundie with ACN High Speed intemat
mo

2 Ways to Get Started:

Referred by an ACN customer?

AW cuis oravaianE

LIMITED TIME PROMOTION When Bundling Digital Phone Service
with DSL Internet

Alborta & 25% off your first four months

British Columbia UP TO A 590 VALUE!
Customers  perais

http://startmeup.shopacnrep.ca/digital/index.aspx 4/28/2015
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ACN Wireless Services, Mobile Phones, Devices, Plans, Rates, Prices in Canada Page 1 of | 8 4

' Essentiai Services In!epen!en! !usiness Owner
m For Your Home For Your Business

Frangals

. WHY ACN? 7
Wireless SeeVideo L2 Home Shop Now Support

— TELUS | ATN

+ Latest and Greatest Devices -find the
phone that's right for you

+ Grent Network - TELUS has Canada's
fastast coast-to-coast 4G network
+ Clear and Simple Pricing - no extrs
monthly fees

+ Best of the intermnet - access to the apps and
services you love the most

Ck out the latest devices frm TELUS

*Samsung

*Appis iPhone 6 ™
GALAXY S5”

Meet the
reimagined
Samsung Galaxy
S6 & Galaxy S6

edgem

*Samsung Galaxy
Note 4™

Finally, 8 smariphone that's more than simply
beautiful. It's better. The Samsung Galaxy S6 is
reinvented from the outside in. Benoath
stunning metal and sophisticated glass lies the
fastest, most powerful processor ever in a
Seamsung smariphone,

* Requires 2 year contract. Resfrictions may apply.

The best HD display yet brings your life 1o light - even in sunlight. And the
dynamic, ulirayesponsive camera caplures the true-to-life brilliance of any
moment. Every detail. Evary day

* Avaiedle for customers who sClivate oF nenow on 8 2 year ferm with a $70 monthly
spend belorw fax.

Business Services Negd Holp?
Home Services The ACH Product Support website has the
Dinitnl Phona Service* Loy answers 1o all your questions. View frequently
Local & Long Distance” Seielide TV anl Services asked questions, user guides, product manuals
Long Diglance Home Security & futomation ty & Automalicn and much moral
{otemet Technical Support
Wirsless

Customes Revaids Programs.
*Eugiblo for Strive For §

Privacy Policy Terms & Condtions Acceplable Use Policy Site Map 1BQ Back Office
Copyright 2015, ACN Canada Al rights reserved

http://startmeup.shopacnrep.ca/wireless/index.aspx 4/28/2015
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It We_ C}ar:i’c Beat Your Curren‘c?R‘.éte
We Il Gtve You a $100 Visa Gift Card

Simple and streamlined payment acceptance so businesses can...
+ Welcome all major payment types, including credit, debit, gift, electronic check and e-commerce payments.
- Operate in any point-of-sale environment, including storefront, online or mobile,

-+ Use virtually any point-of-sale terminal, device or system, including the latest smartphone peripherals.

Low maintenance merchant account featuring...
Competitive rates, without hidden fees or confusing terms.

.+ Cutting-edge payment products and equipment.

.+ Secure, reliable technology platform.

- Responsive service, knowledgeable support and personalized attention from a single point of contact.

About Anovia Payments

Founded by industry experts, Anovia Payments delivers a better way to process payments. Our enthusiastic team of
payment professionals strive to make payments a positive part of your business experience, and to always add value.

% To learn more and order services,
please visit my online store:

*Promotion for Qualified Merchants Only; excludes high risk and national merchants; A merchant statement needs to be provided online with Pricing Request to
qualify. Rate is based on the effective rate, the net monthly discount rate paid by the merchant including but not limited to inferchange, downgrades and monthly
fees. Current statement is defined as within the prior 3 months

©ACN Opportunity, LLC 2013 MerthantServlcesFlyer PR_MS_071513
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Cash Is No Longer King

Today, consumers around the world
demand choice and convenience, particu-
larly when it comes to how they pay for
goods and services. That means consumers
coniinue to move away from cash as the
preferred payment method, and instead
choose electronic payments, such as credit
cards, debit cards and electronic checks.

¢ Globally, the use of eredit and debit
eauds to purchase goods and services
increased by 18.5% in 2011.

* Visa and MasterCard purchases
accounted for $70 of every $100 in
global purchase volume in 2011,

* More than 10,000 credit card transac-
tions are made every second around the
warld, totaling more than $7.5 trillion
in annual credit card payments al 24
million locations in more than 200
countries and territories.

* Traditional payment methods, such as
cash and paper check are expected to
decline 3 percent each year through

2015 in the U.S.

o Kevm Jones Anmna

Businesses Need Merchant
Services to Attract New
Customers and Drive Revenue

Accepting credit and debit eard payments
is a powerful tool for attracting new
customers and opening doors to stronger
sales, whether businesses are established
or just getting started. Customers appreciate
the convenience of paying with plastic and
tend to spend more when not constrained by
cash on hand. For the business owner, elec-
tronic payments can save time and money
by reducing cash handling and payment
reconciliation while reducing vulnerability
to theft.

In fact, businesses in all industries benefit
from offering customers a range of electronic
payments options. Consumers prefer using
plastic at a wide range of establishments,
such as medical providers, utility compa-
nies, apartment complexes, online books
and music stores, and even on the go.

ACN/Anovia Payments Partner
to Offer IBOs a Source of New
Revenue ahd Valued Service
for Customers

To take advantage of the opportunity
presented by electronic payments growth,
Anovia Payments is now ACN’s single-
source partner for merchant services,
With flexible, state-of-the-art technology
and streamlined processes, IBOs are
empowered to focus on building a valu-
able ¢lient portfolic. Anovia will handle
the specifics, like pricing, point-of-sale
equipment and compliance. IBOs receive
a percentage of the merchant services fees
that a business is charged each month.
Anovia Payments supports:

* All major paymenl types, such as
credit card, debit card, gifi cald and
electronic check;”

* Virtually all PCI-compliant, EMV/
NFC point-of-sale terminals, devices
and systems, including the latest smant-
phone enabled peripherals similar to
the Square Dongle; and,

¢ All point-of-sale environments,
including payments sent from a phone,
computer, or any location at any time.

Anovia’s promise? Providing stream-
lined, customized payments solutions your
customners want. Anovia offers:

¢ A professiona) sales team with payment
industry experience and & winning
track record of closing deals;

* Proprietary systems and technology
developed based on deep industry
expertise that make it easy to do busi-
ness; and,

* Dedicated account retention specialists
to ensure customers experience long-
term satisfaction.

87

ANOVIA

PAYMENTS

Anovla Payments Is ACN’s
Cholce for Payment Solutions

Anovia was created by Kevin Jones
and Andy Meadows, two highly respected
industry veterans with more than 25 years
of experience growing profitable merchant
services husinesses that deliver stable,
secure and efficient electronic payments
to customers.

*“We are making merchant services simple
and affordable by taking the complexity out
of our processes and diligently working
behind the scenes to help IBOs grow their
businesses,” said Kevin Jones, President
and CEO of Anovia Payments. “Anovia
provides accountable service, proactive
support and personalized attention from
a dedicated team. We are committed to
making sure doing business with us is
pleasant, worry-free and always supports the
end business goals.”

“We're excited to partner with the stellar
ACN IBO network and have worked hard
to create a program that is effortless to seil
and provides a new way to build residual
income,” said Andy Meadows, Executive
Vice President of Anovia Payments, “For
the IBO, selling merchant services with
Anovia is as simple as asking ‘do you accept
credit cards?’ Leave it to Anovia’s expert
sales team to answer merchant questions
and close merchant deals quickly. We're
the pros in payments so the IBO doesn't
have to be.”

Expenses Pald Most Often with Credit Cards

(il

- 81% 20%
Travei Legensss ;

Sources: The Credit Examinet, Amerioan Banksr,
RAite Broup, the Nilson Report

VOLUME 9 NUMBER 9 41
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Page 1 of 3

Home | About Planet Energy | Product Guide | FAQs | Energy Savings Tips | Sign Up | Contact Us | For Business | ACN Home English | Francals

You have chosen Ontario [:1an;:)

FAQs - Frequently Asked Questions

1. Whao is Planet Erergy 7

Founded in 2006, Planet Energy started in the business of residentiat and small commergial
energy marketing in British Columbia. Since then, Planet Energy has partnered with ACN and is
constantly growing and expanding in to other markets.

2. Where are you licensed to market natural gas and electricity?
Planet Energy is licensed to market natural gas in Manitoba, British Columbia and Ontario as well
as electricity in Ontario.

3. Will I be switching uiilitins?

You will not be switching utilities. Planet Energy is not affiliated with any local utility. Your utility
will still bill you and provide you with the same 24 hour emergency service you've received in the
past.

4, ¥Who do I receive my billing from?
You will continue to receive one utility bill from your current utllity. Planet Energy's charges wiil
appear as line item on your current bill, as your energy supplier.

5. When will this program start?

Your application will go through the application pracess. Planet Energy must notify your utility of
your new program. Once this process is complete it may be up to 90 days before you'll be set up
on the program. In certain rare circumstances it may take longer than 90 days.

6. What happens iF I move before my term ends?

When you move you must contact your utility company with your new address, Once complete,
you must notify Pianet Energy of your new address via mail or telephone. See our contact page
for details. If you move within a territory serviced by Planet Energy your contract may be moved
to your new [ocation. If you permanently move, you may cancel your contract without penalty.

7. Can I cancel the program if I don't like H?

Within 10 days of signing up with Planet Energy you may cancel your agreement without penalty.
Should you wish to cancel your Natural Gas program after the 10 day period, you will be subject
to early termination charges as set out in your terms and conditions or in regulations. You may
cancel your Electricity contract, without penalty up to 30 days after you receive your first bill
under the contract. After this period electricity customers will be subject to early termination
charges as set out in your terms and conditions or in regulations, Please read your terms and
conditions for the details.

8. Can I sign up if I live in an apartment?

Only the acoount holder or spouse of the account holder may enter in to a contract with Planet
Energy. If your landlord, or property management manager receives the utility bills then you are
not eligible.

2. I am currently signed up with another marketer, but I want to sign up with Planet
Energy through ACK. What do I do?

If you are cutrently with another marketer, you may either wait until your contract expires or sign
-up with Planet Energy if your contract is less than 90 days away from completion. You will not be

http://acncanadaenergy.ca/en/info/faq 9/8/2012
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able to sign-up with Planet Energy until your existing contract with the other marketer expires or
is canceled. Keep in mind that canceling your contract may require you to pay early termination
charges, read your terms and conditions for those details.

10. Do X need o install anything to benefit from your programs?
No. Planet Energy purchases the natural gas and electricity on your behalf and we supply it
through the existing infrastructure your utility company uses,

11. How much would I be paying if I sign-up with Planet Energy through ACR?
Please refer to our Product Guide or For Business pages for up to date information on our curment
plans.

12, What is a "term"?
A term is the length of your contract with Planet Energy.

13, If ¥ am buying a variable rate plan, how do you know what I am paying?

Variable rate programs and programs with variable rate components are not forecasted, The
actual price you will be charged on your bill (including your first bill) will vary with market rates.
To see what rates for these programs were in previous months, see Historical Rates.

14, What is the Provincial Benefit and Globail Adjustment?

As of January 2011, the name of this item was changed from Provincial Benefit {PB) to Global
Adjustment (GA). The Global Adjustment can be a credit or a charge to you. It is your share of
the difference between the government's regulated and contract prices for electricity paid to
certain generators and the market prices they would have received had they not been subject to
government regulation or contracts.

If you buy electridty under the Regulated Price Plan, an estimate of this amount is already
reflected in the regulated price for electricity set by the OEB, shown on the “Electricity” fine of
your bill,

If you buy from an electricity retailer such as Planet Energy, the Global Adjustment is not included
in the contract price offered by the retailer. It is a separate line item on your utility bill.

15. What is the OPG Rebate?
The Ontario Government placed a cap on the amount paid to certain generation facilities owned
by Ontario Power Generation (OPG).

An estimate of the OPG Rebate was induded in the Regulated Price Plan prices. Consumers that
left the Regulated Price Man and signed a contract with an electricity retailer received the OPG
Rebate on a quarterly basls beginning on May 1, 2006 and ending April 31, 2003, The total rebate
amount was calculated using only the electricity you used after you left the Regulated Price Plan.
The OPG Rebate has now expired and is no longer applicable.

16. What is the Gas Cost Adjustrmemt?

Natural gas utifities apply for a quarterly rate adjustment to reflect the difference between what
the Utility paid for natural gas and the amounts collected from customers through the Gas Supply
Charge. In Ontario, utilities pass the cost to purchase the gas on to consumers, with no markup.
The difference Is calculated in your new Gas Supply Charge. These quarterly adjustments reduce
the risk of large, one-time payments or rebates, When a customer signs up with a marketer, this
cost adjustment is no ionger applicable.

17. Can I switch to & different program?

There are 2 ways to change your program.

1. Within 10 days of plading an order, customers fall within the cancellation period. Therefore,
customers may cancel their current program and sign up for a new one by calling Planet Energy
Customer Service at 1-866-360-3193.

2. After the 10 day canceliation period, customers may switch from a less fixed to a more fixed
product {(te. Market Tracker to Sleep Easy or Stability, or from Sleep Easy to Stability), any ime by
calling Planet Energy Customer Service at 1-866-360-3193. Your existing contract will be cancelled
without penaity and you will be required to re-enroll in a new term contract.

http://acncanadaenergy .ca/en/info/faq 9/8/2012
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18, What is the difference between the Market Tracker Variable Rate and the Sleep
Easy Variable Rate? Home | Privacy Policy | Terms &
When we refer to the Sleep Easy Variable Rate, it is only 50% of the Market Tracker Variable Conditions | H':iorical Rates | Water
leaters

Rate, as only half of the Sleep Easy Rate is variable. The ather half of the Sleep Easy rate is the

N . . _— i s & Pri i -
fixed price indicated in the price description. Disciosure Statements & Price Comparisons

English { Disclosure Statements - Other
. Languages | Ontarlo Energy Board |
19. What would I be paying for the variable cate programs? Contact Us

The Market Tracker Variable Rate and the Sleep Easy Variable Rate component change on 2 ® Copyright 2012 Planet Energy
monthly basis*, For electricity, the variable rates change daily and will vary slightly between the

different municipal electric utilities. Your particular electricity variable rate will depend on your

meter reading or billing cycle and your particular municipal electric utility (for example Toronto

Hydro, London Hydro, etc.). For detailed rates see the Planet Energy Historical Rates.

* The rates for the previous month will be posted in the Historical Rates document no earfier than
the 25th of the current month.

20, What are Disclosure Statements and Price Comparisons?

As of January 1%, 2011 the Ontaric Energy Board requires that energy retailers, such as Planet
Energy provide every customer a Disclosure Statement pertaining to the product they are
interested in to ensure all consumers are provided with basic information about eleciricity and
natural gas contracts and their rights.

In addition to the Disclosure Statements, each customer must also be provided a separate sheet
camparing the contract price that you are being offered with the price currently charged by your
utility. It is important to note that your utility price will change quarterly for natural gas and semi-
annually for electricity, whereas your Planet Energy price, or a portion thereof may be fixed for
the entire term of your contract.

21. What are balancing costs?

In order to provide our customers with a stable price for electridity or natural gas, Planet Energy
must estimate our customers' usage pattems over the term of their multi-year agreements, and
procure energy in advance to meet their needs. Despite best effarts to predict customer usage,
energy usage is highly volatile. When customer usage greatly exceeds or falls short of what was
estimated, Planet can incur significant finandal costs to procure additional energy at high market
rates, or by selling off excess energy at a financial loss,

In such circumstances Planet may add a temporary premium to the price we charge our
customers in order to recover these costs and in some circumstances, we may even apply a
credit. Planet is committed to making every effort to minimize this premium over the term of your
agreement. We use several methods to minimize your balancing costs, including but not limited
to:

« Crediting to customers any financial benefit we recalve due to volume imbalances. This means
that if Planet is making additional money due to our customers' over- or under-consumption, we
pass those savings directly on to you!

« Pooling together the volume imbalances of all our customers, thus minimizing the cost of any
individual customer's volume imbalance. This means that you will only ever have to pay a smail
share of the total balancing costs of our entire customer base, regardless of how much your
individual usage differs from your historical usage patterns.

http://acncanadaenergy.ca/en/info/fag 9/8/2012
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January 6, 2012

To whom it may congern,

L B , am writing
you to tell you that ACN/Planet Energy not only saved us almost $25,000 a year on our Energy
costs, but also put us in a position to earn up to a full 10% back as a royalty commission for
referring ourselves as a customer to ACN/Planet Energy.

It is important to note that, while the above-mentioned savings and royalty commissions are only
for the we have begun the process to review & include all of the other

The concept of safe guarding ourselves from future increases the Ontario Government has
announced & getting paid on the bills our restaurant has to pay anyway, safely delivered by the
same suppliers, fust made common sense to us.

I encourage you to listen to what Bill Bauham and the company is offering you. I am sure you
will agree it will make sense for you oo.

Sincerely, )
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IN THE MATTER OF the Ontario Energy Board Act, 1998, S.0. 1998, c. 15, Schedule B)
(the “Act”);

AND IN THE MATTER OF a Notice of Intention to Make an Order for Compliance and
Payment of an Administrative Penalty against Planet Energy (Ontario) Corp. (ER-2011-0409)
(GM-2013-0269).

EB-2017-0007

ONTARIO ENERGY BOARD

SECOND SUPPLEMENTARY
MOTION RECORD

STIKEMAN ELLIOTT LLP
Barristers & Solicitors

5300 Commerce Court West
199 Bay Street

Toronto, ON M5L. 1B9

Glenn Zacher LSUC #43623P
Tel: (416) 869-5688

gzacher@stikeman.com

Genna Wood LSUC #64287N
Tel: (416) 869-6852

Fax: (416) 947-0866
gwood@stikeman.com

Lawyers for Planet Energy





