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_______________________
 
John Pickernell
Office of the Registrar
Applications Administration
Ontario Energy Board
_______________________
 

 

From: Mary Todorow (ACTO) <todorom@lao.on.ca> 
Sent: Wednesday, April 11, 2018 10:40 AM
To: BoardSec <BoardSec@oeb.ca>
Cc: Zeenat Bhanji (ACTO) <bhanjiz@lao.on.ca>
Subject: Correction to LIEN's cost claim filed April 10, 2018 - EB-2017-0183 - Review of Customer
Service Rules for Electricity and Gas Distributors - e-filing reference number 34697
 
Yesterday, LIEN e-filed its cost claim for the participation of our consultant, Roger Colton, at the
March 20, 2018 stakeholder consultation in the above-mentioned OEB proceeding.  The cost claim and
the confirmation of the e-filing is attached for your easy reference.
 
Unfortunately, the year of Roger’s call to the Bar was incorrectly entered on page 3 of the cost claim
as 2001 when it is actually 1981.
 
I am writing to ask if you can amend the cost claim to reflect that his year of call to the Bar was 1981.
 
Thank you for your attention to this request.  We look forward to hearing back from you whether this
correction can be made, and whether there is any other action required of us (e.g. whether we should
also send a similar notification to the electricity and gas distributors).
 
Mary Todorow
Research/Policy Analyst
Advocacy Centre for Tenants Ontario (ACTO)
Tent Duty Counsel Program
Phone: 416.597.5855 ext. 5173
Toll Free: 1.866.245.4182 ext. 5170
Email: todorom@lao.on.ca
1500 – 55 University Avenue
Toronto, ON  M5J 2H7
 

mailto:BoardSec@oeb.ca
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April 10, 2018 
 
Kirsten Walli 
Board Secretary 
Ontario Energy Board 
P.O. Box 2319 
2300 Yonge Street, Suite 2700 
Toronto ON M4P 1E4 
 
Dear Ms. Walli, 
 
Re:  LIEN cost awards claim – Review of Customer Service Rules for Electricity 
and Gas Distributors (EB-2017-0183) 
 
Enclosed please find the completed cost claim for consultations form and CV for Roger 
Colton, consultant to the Low-Income Energy Network (LIEN), for his attendance at, and 
preparation for, the March 20, 2018 stakeholder consultation session with OEB staff 
held as part of the Board’s above-mentioned Rules Review. 
 
Please feel free to contact us if you have any questions about the claim. 
 
Sincerely, 
Low-Income Energy Network 
Per: 
 


 
Zee Bhanji 
LIEN Coordinator 
 
 
Enclosures 
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ROGER D. COLTON 
 
BUSINESS ADDRESS: Fisher Sheehan & Colton 
    Public Finance and General Economics 
    34 Warwick Road, Belmont, MA 02478 
    617-484-0597 (voice) *** 617-484-0594 (fax) 
    roger@fsconline.com (e-mail) 
    http://www.fsconline.com (www address) 
 
EDUCATION: 
 
 J.D. (Order of the Coif), University of Florida (1981) 
 
 M.A. (Economics), McGregor School, Antioch University (1993) 
 
 B.A. Iowa State University (1975) (journalism, political science, speech) 
 
PROFESSIONAL EXPERIENCE: 
 
Fisher, Sheehan and Colton, Public Finance and General Economics:  1985 - present. 
 
 As a co-founder of this economics consulting partnership, Colton provides services in a 


variety of areas, including: regulatory economics, poverty law and economics, public 
benefits, fair housing, community development, energy efficiency, utility law and 
economics (energy, telecommunications, water/sewer), government budgeting, and planning 
and zoning.   


 
 Colton has testified in state and federal courts in the United States and Canada, as well as 


before regulatory and legislative bodies in more than three dozen states.  He is particularly 
noted for creative program design and implementation within tight budget constraints. 


 
Commentator: Belmont Citizen-Herald: 2014 – present 
 


Author of biweekly “Community Conversations” column for Belmont Citizen-Herald, 
weekly newspaper (June 2014 to present).  
 
Host of biweekly “Community Conversations” podcast, Belmont Citizen-Herald, BMC 
Podcast Network (October 2016 to present) 


 
National Consumer Law Center (NCLC):  1986 - 1994 
 
 As a staff attorney with NCLC, Colton worked on low-income energy and utility issues.  He 


pioneered cost-justifications for low-income affordable energy rates, as well as developing 
models to quantify the non-energy benefits (e.g., reduced credit and collection costs, 
reduced working capital) of low-income energy efficiency.  He designed and implemented 
low-income affordable rate and fuel assistance programs across the country.  Colton was 
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charged with developing new practical and theoretical underpinnings for solutions to low-
income energy problems. 


 
Community Action Research Group (CARG):  1981 - 1985 
 
 As staff attorney for this non-profit research and consulting organization, Colton worked 


primarily on energy and utility issues.  He provided legal representation to low-income 
persons on public utility issues; provided legal and technical assistance to consumer and 
labor organizations; and provided legal and technical assistance to a variety of state and 
local governments nationwide on natural gas, electric, and telecommunications issues.  He 
routinely appeared as an expert witness before regulatory agencies and legislative 
committees regarding energy and telecommunications issues. 


 
PROFESSIONAL AFFILIATIONS: 
 
 Columnist: Belmont Citizen-Herald 
 Producer: Belmont Media Center: BMC Podcast Network 
 Newscaster: Belmont Media Center: Belmont Journal 
 Member: Belmont Town Meeting 
 Vice-chair: Belmont Light General Manager Screening Committee 
 Chair:  Belmont Goes Solar 
 Coordinator: BelmontBudget.org (Belmont’s Community Budget Forum) 
 Coordinator: Belmont Affordable Shelter Fund (BASF) 
 Chair:  Belmont Solar Initiative Oversight Committee 
 Member: City of Detroit Blue Ribbon Panel on Water Affordability 
 Chair:  Belmont Energy Committee 
 Member: Massachusetts Municipal Energy Group (Mass Municipal Association) 
 Past Chair: Housing Work Group, Belmont (MA) Comprehensive Planning Process 
 Past Member: Board of Directors, Belmont Housing Trust, Inc. 
 Past Chair: Waverley Square Fire Station Re-use Study Committee (Belmont MA)  
 Past Member: Belmont (MA) Energy and Facilities Work Group 
 Past Member: Belmont (MA) Uplands Advisory Committee 
 Past Member: Advisory Board: Fair Housing Center of Greater Boston. 
 Past Chair: Fair Housing Committee, Town of Belmont (MA) 
 Past Member: Aggregation Advisory Committee, New York State Energy Research and 


Development Authority. 
 Past Member: Board of Directors, Vermont Energy Investment Corporation. 
 Past Member: Board of Directors, National Fuel Funds Network 
 Past Member: Board of Directors, Affordable Comfort, Inc. (ACI) 
 Past Member: National Advisory Committee, U.S. Department of Health and Human 


Services, Administration for Children and Families, Performance Goals for 
Low-Income Home Energy Assistance. 


 Past Member: Editorial Advisory Board, International Library, Public Utility Law 
Anthology. 


 Past Member: ASHRAE Guidelines Committee, GPC-8, Energy Cost Allocation of 
Comfort HVAC Systems for Multiple Occupancy Buildings 
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 Past Member: National Advisory Committee, U.S. Department of Housing and Urban 
Development, Calculation of Utility Allowances for Public Housing. 


 Past Member: National Advisory Board: Energy Financing Alternatives for Subsidized 
Housing, New York State Energy Research and Development Authority. 


 
PROFESSIONAL ASSOCIATIONS: 
 
 National Association of Housing and Redevelopment Officials (NAHRO) 
 National Society of Newspaper Columnists (NSNC) 
 Association for Enterprise Opportunity (AEO) 
 Iowa State Bar Association 
 Energy Bar Association 
 Association for Institutional Thought (AFIT) 
 Association for Evolutionary Economics (AEE) 
 Society for the Study of Social Problems (SSSO) 
 International Society for Policy Studies 
 Association for Social Economics 
 
BOOKS 
 
Colton, et al., Access to Utility Service, National Consumer Law Center: Boston (4th edition 2008). 
 
Colton, et al., Tenants' Rights to Utility Service, National Consumer Law Center: Boston (1994). 
 
Colton, The Regulation of Rural Electric Cooperatives, National Consumer Law Center: Boston (1992). 
 
 
JOURNAL PUBLICATIONS 
 
Colton (March 2015). Quality Assurance: Evaluating Glare from Roof-Mounted PV Arrays, Solar 
Professional. 
 
Colton (January 2015). “Assessing Solar PV Glare In Dense Residential Neighborhoods.” Solar Industry. 
 
Colton (January 2015). “Owning up to the Problem: Limiting the Use of an Assets Test for Determining 
Home Energy Assistance Eligibility.” Clearinghouse Review. 
 
Colton (November 2003). “Winter Weather Payments: The Impact of Iowa’s Winter Utility Shutoff 
Moratorium on Utility Bill Payments by Low-Income Customers.” 16(9) Electricity Journal 59. 
 
Colton (March 2002). “Energy Consumption and Expenditures by Low-Income Households,”15(3) 
Electricity Journal 70. 
 
Colton, Roger and Stephen Colton (Spring 2002). “An Alternative to Regulation in the Control of 
Occupational Exposure to Tuberculosis in Homeless Shelters,” New Solutions: Journal of Environmental 
and Occupational Health Policy. 
 
Colton (2001).  "The Lawfulness of Utility Actions Seeking to Impose as a Condition of Service Liability 
for a Roommate's Debt Incurred at a Prior Address, Clearinghouse Review.  
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Colton (2001).  "Limiting The "Family Necessaries" Doctrine as a Means of Imposing Third Party Liability 
for Utility Bills," Clearinghouse Review. 
 
Colton (2001).  "Prepayment Utility Meters and the Low-Income Consumer."  Journal of Housing and 
Community Development Law (American Bar Association). 
 
Colton, Brown and Ackermann (June 2000). "Mergers and the Public Interest: Saving the Savings for the 
Poorest Customers." Public Utilities Fortnightly. 
 
Colton. (2000). "Aggregation and the Low-Income Consumer."  LEAP Newsletter.   
 
Colton. (1999). "Challenging Entrance and Transfer Fees in Mobile Home Park Lot Rentals." 
Clearinghouse Review. 
 
Colton and Adams (1999). "Y2K and Communities of Color," Media Alert: The Quarterly Publication of 
the National Black Media Coalition. 
 
Colton and Sheehan (1999). "The Problem of Mass Evictions in Mobile Home Parks Subject to 
Conversion." Journal of Housing and Community Development Law (American Bar Association). 
 
Colton (1999)."Utility Rate Classifications and Group Homes as "Residential" Customers," Clearinghouse 
Review.  
 
Colton (1998). "Provider of Last Resort: Lessons from the Insurance Industry." The Electricity Journal.  
 
Colton and Adams (1998). "Fingerprints for Check Cashing: Where Lies the Real Fraud," Media Alert: The 
Quarterly Publication of the National Black Media Coalition.  
 
Colton. (1998). "Universal Service: A Performance-Based Measure for a Competitive Industry," Public 
Utilities Fortnightly. 
 
Colton, Roger and Stephen Colton (1998). "Evaluating Hospital Mergers," 17 Health Affairs 5:260. 
 
Colton. (1998). "Supportive Housing Facilities as "Low-Income Residential" Customers for Energy 
Efficiency Purposes," 7 Journal of Housing and Community Development Law 406 (American Bar 
Association). 
 
Colton, Frisof and King. (1998). "Lessons for the Health Care Industry from America's Experience with 
Public Utilities." 18 Journal of Public Health Policy 389. 
 
Colton (1997).  "Fair Housing and Affordable Housing: Availability, Distribution and Quality." 1997 
Colloqui: Cornell Journal of Planning and Urban Issues 9. 
 
Colton, (1997).  "Competition Comes to Electricity: Industry Gains, People and the Environment Lose," 
Dollars and Sense. 
 
Colton (1996).  "The Road Oft Taken: Unaffordable Home Energy Bills, Forced Mobility And Childhood 
Education in Missouri." 2 Journal on Children and Poverty 23. 
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Colton and Sheehan. (1995). "Utility Franchise Charges and the Rental of City Property." 72 New Jersey 
Municipalities 9:10. 
 
Colton. (1995).  "Arguing Against Utilities' Claims of Federal Preemption of Customer-Service 
Regulations."  29 Clearinghouse Review 772. 
 
Colton and Labella. (1995). "Landlord Failure to Resolve Shared Meter Problems Breaches Tenant's Right 
to Quiet Enjoyment."  29 Clearinghouse Review 536. 
 
Colton and Morrissey. (1995). "Tenants' Rights to Pretermination Notice in Cases of Landlords' 
Nonpayment of Utilities".  29 Clearinghouse Review 277. 
 
Colton. (1995). "The Perverse Incentives of Fair Market Rents." 52 Journal of Housing and Community 
Development 6. 
 
Colton (1994).  "Energy Efficiency and Low-Income Housing: Energy Policy Hurts the Poor." XVI 
ShelterForce: The Journal of Affordable Housing Strategies 9. 
 
Colton (1994).  "The Use of Consumer Credit Reports in Establishing Creditworthiness for Utility 
Deposits."  Clearinghouse Review. 
 
Colton (1994).  "Institutional and Regulatory Issues Affecting Bank Product Diversification Into the Sale of 
Insurance," Journal of the American Society of CLU and ChFC. 
 
Colton. (1993).  "The Use of State Utility Regulations to Control the `Unregulated' Utility."  27 
Clearinghouse Review 443. 
 
Colton and Smith. (1993).  "The Duty of a Public Utility to Mitigate 'Damages' from Nonpayment through 
the Offer of Conservation Programs."  3 Boston University Public Interest Law Journal 239. 
 
Colton and Sheehan. (1993). "Cash for Clunkers Program Can Hurt the Poor," 19 State Legislatures: 
National Conference of State Legislatures 5:33. 
 
Colton. (1993). "Consumer Information and Workable Competition in the Telecommunications Industry." 
XXVII Journal of Economic Issues 775. 
 
Colton and Sheehan. (1992). "Mobile Home Rent Control: Protecting Local Regulation," Land Use Law 
and Zoning Digest. 
 
Colton and Smith.  (1992 - 1993). "Co-op Membership and Utility Shutoffs: Service Protections that Arise 
as an Incident of REC `Membership.'"  29 Idaho Law Review 1, reprinted, XV Public Utilities Law 
Anthology 451. 
 
Colton and Smith.  (1992). "Protections for the Low-Income Customer of Unregulated Utilities: Federal 
Fuel Assistance as More than Cash Grants." 13 Hamline University Journal of Public Law and Policy 263. 
 
Colton (1992). "CHAS: The Energy Connection," 49 The Journal of Housing 35, reprinted, 19 Current 
Municipal Problems 173. 
 
Colton (March 1991). "A Cost-Based Response to Low-Income Energy Problems." Public Utilities 
Fortnightly. 
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Colton. (1991). "Protecting Against the Harms of the Mistaken Utility Undercharge." 39 Washington 
University Journal of Urban and Contemporary Law 99, reprinted, XIV Public Utilities Anthology 787. 
 
Colton. (1990). "Customer Consumption Patterns within an Income-Based Energy Assistance Program." 24 
Journal of Economic Issues 1079  
 
Colton (1990). "Heightening the Burden of Proof in Utility Shutoff Cases Involving Allegations of Fraud."  
33 Howard L. Review 137.  
 
Colton (1990).  "When the Phone Company is not the Phone Company: Credit Reporting in the Post-
Divestiture Era." 24 Clearinghouse Review 98. 
 
Colton (1990). "Discrimination as a Sword:  Use of an `Effects Test' in Utility Litigation."  37 Washington 
University Journal of Urban and Contemporary Law 97, reprinted, XIII Public Utilities Anthology 813. 
 
Colton (1989).  "Statutes of Limitations:  Barring the Delinquent Disconnection of Utility Service."  23 
Clearinghouse Review 2. 
 
Colton & Sheehan.  (1989).  "Raising Local Revenue through Utility Franchise Fees: When the Fee Fits, 
Foot It."  21 The Urban Lawyer 55, reprinted, XII Public Utilities Anthology 653, reprinted, Freilich and 
Bushek (1995). Exactions, Impacts Fees and Dedications: Shaping Land Use Development and Funding 
Infrastructure in the Dolan Era, American Bar Association: Chicago. 
 
Colton (1989).  "Unlawful Utility Disconnections as a Tort:  Gaining Compensation for the Harms of 
Unlawful Shutoffs."  22 Clearinghouse Review 609. 
 
Colton, Sheehan & Uehling.  (1987).  "Seven cum Eleven:  Rolling the Toxic Dice in the U.S. Supreme 
Court," 14 Boston College Environmental L. Rev. 345. 
 
Colton & Sheehan.  (1987).  "A New Basis for Conservation Programs for the Poor:  Expanding the 
Concept of Avoided Costs," 21 Clearinghouse Review 135. 
 
Colton & Fisher.  (1987).  "Public Inducement of Local Economic Development:  Legal Constraints on 
Government Equity Funding Programs."  31 Washington University J. of Urban and Contemporary Law 
45. 
 
Colton & Sheehan.  (1986).  "The Illinois Review of Natural Gas Procurement Practices:  Permissible 
Regulation or Federally Preempted Activity?"  35 DePaul Law Review 317, reprinted, IX Public Utilities 
Anthology 221. 
 
Colton (1986).  "Utility Involvement in Energy Management:  The Role of a State Power Plant Certification 
Statute."  16 Environmental Law 175, reprinted, IX Public Utilities Anthology 381. 
 
Colton (1986).  "Utility Service for Tenants of Delinquent Landlords," 20 Clearinghouse Review 554. 
 
Colton (1985).  "Municipal Utility Financing of Energy Conservation: Can Loans only be Made through an 
IOU?". 64 Nebraska Law Review 189.   
 
Colton (1985).  "Excess Capacity:  A Case Study in Ratemaking Theory and Application."  20 Tulsa Law 
Journal 402,  reprinted, VIII Public Utilities Anthology 739. 
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Colton (1985).  "Conservation, Cost-Containment and Full Energy Service Corporations:  Iowa's New 
Definition of `Reasonably Adequate Utility Service.'"  34 Drake Law Journal 1. 
 
Colton (1982).  "Mandatory Utility Financing of Conservation and Solar Measures."  3 Solar Law Reporter 
167. 
 
Colton (1982).  "The Use of Canons of Statutory Construction:  A Case Study from Iowa, or When Does 
`GHOTI' Spell `Fish'?"  5 Seton Hall Legislative Journal 149. 
 
Colton (1977).  "The Case for a Broad Construction of `Use' in Section 4(f) of the Department of 
Transportation Act."  21 St. Louis Law Journal 113. 
 
Colton (1984).  "Prudence, Planning and Principled Ratemaking."  35 Hastings Law Journal 721. 
 
Colton (1983).  "Excess Capacity:  Who Gets the Charge from the Power Plant?"  33 Hastings Law Journal 
1133. 
 
Colton (1983).  "Old McDonald (Inc.) Has a Farm. . . Maybe, or Nebraska's Corporate Farm Ban;  Is it 
Constitutional?"  6 University of Arkansas at Little Rock Law Review 247. 
 
OTHER PUBLICATIONS 
 
Colton (2015). The 2015 Home Energy Affordability Gap: Connecticut, prepared for Operation Fuel 
(Bloomfield, CT). 
 
Coltn (2015). Re-Sequencing Posting Utility Bill Payments: A Case Study Involving Philadelphia Gas 
Works. 
 
Colton (2015). State Legislative Steps to Implement the Human Right to Water in California, prepared for 
the Unitarian Universalist Service Committee (Cambridge MA). 
 
Colton (2014). The 2014 Home Energy Affordability Gap: Connecticut, prepared for Operation Fuel, 
(Bloomfield, CT). 
 
Colton (2014). The Equity of Efficiency: Distributing Utility Usage Reduction Dollars for Affordable 
Multi-family Housing, prepared for the Natural Resources Defense Council (New York, NY). 
 
Colton (2014). Assessing Rooftop Solar PV Glare in Dense Urban Residential Neighborhoods: 
Determining Whether and How Much of a Problem, submitted to American Planning Association: 
Chicago (IL). 
 
Colton (2013). White Paper: Utility Communications with Residential Customers and Vulnerable 
Residential Customers In Response to Severe Weather-Related Outages, prepared for Pennsylvania 
Office of Consumer Advocate. 
 
Colton (2013). Massachusetts Analysis of Impediments to Fair Housing: Fiscal Zoning and the  
“Childproofing” of a Community, presented to Massachusetts Department of Housing and Community 
Development. 
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Colton (2013). Home Energy Affordability in New York: The Affordability Gap (2012), prepared for 
New York State Energy Research and Development Authority (NYSERDA). 
 
Colton (2013). Home Energy Affordability in Connecticut: The Affordability Gap (2012), prepared for 
Operation Fuel (Bloomfield, CT). 
 
Colton (2013). Owning up to the Problem: Limiting the Use of an Assets Test for Determining Home 
Energy Assistance Eligibility.   
 
Colton (2013).  Privacy Protections for Consumer Information Held by Minnesota Rate-Regulated 
Utilities, prepared for Legal Services Advocacy Project (St. Paul, MN).   
 
Colton (2013).  Proposal for the Use of Pervious Pavement for Repaving the Belmont High School 
Parking Lot, prepared for Sustainable Belmont: Belmont (MA).   
 
Colton (2012).  Home Energy Affordability in New York: 2011, prepared for the New York State Energy 
Research and Development Authority (NYSERDA) (Albany NY). 
 
Colton (2012). A Fuel Assistance Tracking Mechanism: Measuring the Impact of Changes in Weather 
and Prices on the Bill Payment Coverage Capacity of LIHEAP, prepared for Iowa Department of Human 
Rights: Des Moines (IA). 
 
Colton (2012).  Home Energy Affordability Gap: 2012: Connecticut Legislative Districts, prepared for 
Operation Fuel (Bloomfield, CT). 
 
Colton (2012).  Attributes of Massachusetts Gas/Electric Arrearage Management Programs (AMPS): 
2011 Program Year, prepared for Fisher, Sheehan & Colton, Public Finance and General Economics, 
Belmont (MA).  
 
Colton (2012). Customer and Housing Unit Characteristics in the Fitchburg Gas and Electric Service 
Territory, prepared for Unitil Corporation, d/b/a Fitchburg Gas and Electric Company (Portsmouth, NH). 
 
Colton (2012). Public Service Company of Colorado’s (PSCo) Pilot Energy Assistance Program 
(PEAP) and Electric Assistance Program (EAP) 2011 Final Evaluation Report, prepared for Xcel 
Energy (Denver CO). 
 
Colton (2012). Home Energy Affordability Gap: 2011: Connecticut Legislative Districts, prepared for 
Operation Fuel (Bloomfield, CT). 
 
Colton (2011). Home Energy Affordability in Idaho: Low-Income Energy Affordability Needs and 
Resources, prepared for Community Action Partnership of Idaho (Boise, ID). 
 
Colton (2011). Home Energy Affordability Gap in New York, prepared for the New York State Energy 
Research Development Authority (NYSERDA) (Albany, NY). 
 
Colton (2011). Home Energy Affordability Gap: 2010: Connecticut Legislative Districts, prepared for 
Operation Fuel (Bloomfield, CT). 
 
Colton (2011). Section 8 Utility Allowances and Changes in Home Energy Prices in Pennsylvania, 
prepared for Pennsylvania Utility Law Project: Harrisburg (PA).   
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Colton (2010).  Interim Report on Xcel Energy’s Pilot Energy Assistance Program, prepared for Xcel 
Energy (Denver, CO). 
 
Colton (2010).  Home Energy Affordability Gap: 2009: Connecticut Legislative Districts, prepared for 
Operation Fuel (Bloomfield, CT). 
 
Colton (2010).  Home Energy Affordability in Manitoba: A Low-Income Affordability Program for 
Manitoba Hydro, prepared for Resource Conservation of Manitoba, Winnipeg (MAN). 
 
Colton (2009).  Mirror, Mirror on the Wall: How Well Does Belmont’s Town Meeting Reflect the 
Community at Large, prepared for Fisher, Sheehan & Colton, Public Finance and General Economics, 
Belmont (MA).   
 
Colton (2009).  An Outcomes Planning Approach to Serving TPU Low-Income Customers, prepared for 
Tacoma Public Utilities, Tacoma (WA). 
 
Colton (2009). An Outcome Evaluation of Indiana’s Low-Income Rate Affordability Programs: 2008 – 
2009, prepared for Citizens Gas and Coke Utility, Northern Indiana Public Service Company, Vectren 
Energy Delivery Indianapolis (IN). 
 
Roger Colton (2009). The Earned Income Tax Credit (EITC) as “Energy Assistance” in Pennsylvania, 
prepared for Pennsylvania Utility Law Project (PULP).   
 
Colton (2009).  Energy Efficiency as a Homebuyer Affordability Tool in Pennsylvania, prepared for 
Pennsylvania Utility Law Project, Harrisburg (PA). 
 
Colton (2009). Energy Efficient Utility Allowances as a Usage Reduction Tool in Pennsylvania, prepared 
for Pennsylvania Utility Law Project, Harrisburg (PA). 
 
Colton (2009).  Home Energy Consumption Expenditures by Income (Pennsylvania), prepared for 
Pennsylvania Utility Law Project, Harrisburg (PA). 
 
Colton (2009). The Contribution of Utility Bills to the Unaffordability of Low-Income Rental Housing in 
Pennsylvania, prepared for Pennsylvania Utility Law Project, Harrisburg (PA). 
 
Colton (2009). The Integration of Federal LIHEAP Benefits with Ratepayer-Funded Percentage of 
Income Payment Programs (PIPPs): Legal and Policy Questions Involving the Distribution of Benefits, 
prepared for Pennsylvania Office of Consumer Advocate, Harrisburg (PA). 
 
Colton (2008).  Home Energy Affordability in Indiana: Current Needs and Future Potentials, prepared 
for Indiana Community Action Association. 
 
Colton (2008). Public Health Outcomes Associated with Energy Poverty: An Analysis of Behavioral Risk 
Factor Surveillance System (BRFSS) Data from Iowa, prepared for Iowa Department of Human Rights. 
 
Colton (2008).  Indiana Billing and Collection Reporting: Natural Gas and Electric Utilities: 2007, 
prepared for Coalition to Keep Indiana Warm. 
 
Colton (2008). Inverted Block Tariffs and Universal Lifeline Rates: Their Use and Usability in Delivering 
Low-Income Electric Rate Relief, prepared for Hydro-Quebec.   
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Colton (2007). Best Practices: Low-Income Affordability Programs, Articulating and Applying Rating 
Criteria, prepared for Hydro-Quebec. 
 
Colton (2007).  An Outcome Evaluation of Indiana’s Low-Income Rate Affordability Programs, 
performed for Citizens Gas & Coke Utility, Vectren Energy Delivery, Northern Indiana Public Service 
Company. 
 
Colton (2007).  A Multi-state Study of Low-Income Programs, in collaboration with Apprise, Inc., 
prepared for multiple study sponsors. 
 
Colton (2007).  The Law and Economics of Determining Hot Water Energy Use in Calculating Utility 
Allowances for Public and Assisted Housing.  
 
Colton (2007). Comments of Belmont Housing Trust on Energy Conservation Standards for Residential 
Furnaces and Boilers, Belmont Housing Trust (Belmont MA).   
 
Colton (2006).  Indiana Billing and Collection Reporting: Natural Gas and Electric Utilities: 2006, 
prepared for Coalition to Keep Indiana Warm. 
 
Colton (2006).  Home Energy Affordability in Maryland: Necessary Regulatory and Legislative Actions, 
prepared for the Maryland Office of Peoples Counsel. 
 
Colton (2006). A Ratepayer Funded Home Energy Affordability Program for Low-Income Households: 
A Universal Service Program for Ontario’s Energy Utilities, prepared for the Low-Income Energy 
Network (Toronto). 
 
Colton (2006).  Georgia REACH Project Energize: Final Program Evaluation, prepared for the Georgia 
Department of Human Resources. 
 
Colton (2006).  Experimental Low-Income Program (ELIP): Empire District Electric Company, Final 
Program Evaluation, prepared for Empire District Electric Company. 
 
Colton (2006).  Municipal Aggregation for Retail Natural Gas and Electric Service: Potentials, Pitfalls 
and Policy Implications, prepared for Maryland Office of Peoples Counsel. 
 
Colton (2005).  Indiana Billing and Collection Reporting: Natural Gas and Electric Utilities: 2005, 
prepared for Coalition to Keep Indiana Warm. 
 
Colton (2005).  Impact Evaluation of NIPSCO Winter Warmth Program, prepared for Northern Indiana 
Public Service Company. 
 
Colton (2005).  A Water Affordability Program for the Detroit Water and Sewer Department, prepared for 
Michigan Poverty Law Center. 
 
Colton (2004).  Paid but Unaffordable: The Consequences of Energy Poverty in Missouri, prepared for 
the National Low-Income Home Energy Consortium. 
 
Sheehan and Colton (2004). Fair Housing Plan: An Analysis of Impediments and Strategies on How to 
Address Them: Washington County/Beaverton (OR), prepared for Washington County Department of 
Community Development. 
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Colton (2004). Controlling Tuberculosis in Fulton County (GA) Homeless Shelters: A Needs Assessment, 
prepared for the Georgia Department of Human Resources, Division of Public Health. 
 
Colton (2003). The Impact of Missouri Gas Energy’s Experimental Low-Income Rate (ELIR) On 
Utility Bill Payments by Low-Income Customers: Preliminary Assessment, prepared for Missouri Gas 
Energy. 
 
Colton (2003). The Economic Development Impacts of Home Energy Assistance: The Entergy States, 
prepared for Entergy Services, Inc. 
 
Colton (2003). Energy Efficiency as an Affordable Housing Tool in Colorado, prepared for Colorado 
Energy Assistance Foundation. 
 
Colton (2003). The Discriminatory Impact of Conditioning Iowa’s Winter Utility Shutoff Protections on 
the Receipt of LIHEAP. 
 
Colton (2003). The Economic Development Impacts of Home Energy Assistance in Colorado, Colorado 
Energy Assistance Foundation. 
 
Colton (2003).  Measuring the Outcomes of Home Energy Assistance through a Home Energy Insecurity 
Scale, prepared for the U.S. Department of Health and Human Services, Administration for Children and 
Families. 
 
Colton (2002). Low-Income Home Energy Affordability in Maryland, prepared for Office of Peoples 
Counsel. 
 
Colton  (2002). Winter Weather Payments: The Impact of Iowa’s Winter Utility Shutoff Moratorium 
On Utility Bill Payments by Low-Income Customer, prepared for Iowa Department of Human Rights. 
 
Colton (2002).  A Fragile Income: Deferred Payment Plans and the Ability-to-Pay of Working Poor 
Utility Customers, prepared for National Fuel Funds Network. 
 
Colton (2002). Credit where Credit is Due: Public Utilities and the Earned Income Tax Credit for 
Working Poor Utility Customers, prepared for National Fuel Funds Network. 
 
Colton (2002).  Payments Problems, Income Status, Weather and Prices: Costs and Savings of a 
Capped Bill Program, prepared for WeatherWise. 
 
Colton (2001).  Integrating Government-Funded and Ratepayer-Funded Low-Income Energy 
Assistance Programs, prepared for U.S. Department of Health and Human Services (HHS) and Oak 
Ridge National Laboratory. 
 
Colton (2001).  In Harm’s Way: Home Heating, Fire Hazards, and Low-Income Households, prepared 
for National Fuel Funds Network. 
 
Colton (2001). Structuring Low-income Affordability Programs Funded through System Benefits 
Charges: A Case Study from New Hampshire, prepared for Oak Ridge National Laboratory. 
 
Colton (2001). System Benefits Charges: Why All Customer Classes Should Pay.  
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Colton (2001). Reducing Energy Distress: “Seeing RED” Project Evaluation (evaluation of Iowa 
REACH project), prepared for Iowa Department of Human Rights. 
 
Colton (2001). Group Buying of Propane and Fuel Oil in New York State: A Feasibility Study, 
prepared for New York State Community Action Association. 
 
Colton (2000).  Establishing Telecommunications Lifeline Eligibility: The Use of Public Benefit 
Programs and its Impact on Lawful Immigrants, prepared for Dayton (OH) Legal Aide. 
 
Colton (2000).  Outreach Strategies for Iowa's LIHEAP Program Innovation in Improved Targeting, 
prepared for Iowa Department of Human Rights. 
 
Colton (1999). Integration of LIHEAP with Energy Assistance Programs Created through Electric 
and/or Natural Gas Restructuring, prepared for U.S. Department of Health and Human Services, 
Administration for Children and Families (Nov. 1999). 
 
Colton (1999). Fair Housing in the Suburbs: The Role of a Merged Fleet Boston in The Diversification 
of the Suburbs: Report to the Federal Reserve Board Concerning the Merger of BankBoston Corp. and 
Fleet Financial Group, prepared for Belmont Fair Housing Committee/Belmont Housing Partnership. 
 
Colton (1999). Measuring LIHEAP's Results: Responding to Home Energy Unaffordability, prepared for 
Iowa Department of Human Resources. 
 
Colton (1999). Monitoring the Impact of Electric Restructuring on Low-Income Consumers: The What, 
How and Why of Data Collection, prepared for U.S. Department of Health and Human Services, 
Administration for Children and Families. 
 
Colton (1999). Developing Consumer Education Programs in a Restructured Electric Industry, prepared 
for Central Missouri Counties Community Development Corporation. 
 
Colton (1999). Electric Restructuring and the Low-Income Consumer: Legislative Implications for 
Colorado, prepared for Colorado General Assembly. 
 
Colton (1998). Low-Income Electric Rate Affordability in Virginia: Funding Low-Income Assistance, 
prepared for Virginia Council Against Poverty. 
 
Colton and Alexander (1998). The Implications of an Increased Federal Role in the Regulation of 
Electricity on State Regulation of Consumer Protection and Universal Service Programs. 
 
R. Colton and S. Colton (1998). The Occupational Control of Tuberculosis in Homeless Shelters, prepared 
for the U.S. Occupational Safety and Health Administration. 
 
Colton (1998). Consumer Aggregation and Sophisticated Purchasing: Electric Restructuring Lessons 
from the Health Care Industry. 
 
Colton (1998). The Connection Between Affordable Housing and Educational Excellence in Belmont, 
prepared for Belmont Fair Housing Committee. 
 
Colton (1998). Serving the Affordable Housing Needs of Belmont's Older Residents, prepared for Belmont 
Fair Housing Committee. 
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Colton (1998). The Costs of a Universal Service Fund in Minnesota: Electric and Natural Gas, prepared 
for the Energy Cents Coalition. 
 
Colton (1998). Controlling the Occupational Exposure to Tuberculosis in Homeless Shelters: Applying 
Federal OSHA Standards to Volunteers, prepared for the U.S. Occupational Safety and Health 
Administration. 
 
Colton (1998). Natural Gas Prices by Customer Class Pre- and Post-Deregulation: A State-by-State 
Briefing Guide. 
 
Colton (1997). Public Housing Utility Allowances for the Metro Dade Housing Agency, prepared for 
Legal Services Corporation of Greater Miami. 
 
Colton (1997). Low-Income Energy Needs in Maryland: An Overview, prepared for Maryland Office of 
Peoples Counsel. 
 
Colton (1997).  Non-Energy Benefits from Low-Income Fuel Assistance. 
 
Colton (1997). Structuring a Public Purpose Distribution Fee for Missouri, prepared for Missouri 
Department of Natural Resources. 
 
Colton (1997). The Low-Income Interest in Utility Mergers and Acquisitions. 
 
Colton (1997).  The Obligation to Serve and a Restructured Electric Industry, prepared for U.S. 
Department of Energy, Oak Ridge National Laboratory. 
 
Colton (1997). Structuring and Evaluating a Direct Vendor Payment Shadow Billing Program for 
Publicly Assisted Housing in Houston, prepared under contract to Gulf Coast Legal Foundation (with 
funding by Houston Lighting Company). 
 
Colton (1997).  The For-Profit Conversion of the New England Education Loan Marketing Corporation: 
Lessons from Non-Profit Hospital Conversions. 
 
Colton (1997). Rental Housing Affordability in Burlington, Vermont: A Report to the Burlington City 
Council.. 
 
Colton (1997). Structuring a "Wires Charge" for New Hampshire: A Framework for Administration and 
Operation, prepared under contract to the New Hampshire Community Action Association. 
 
Colton (1997).  Electric Industry Restructuring the Regulation of Electric Service Providers: The Role of 
the Fair Housing Act.   
 
Colton (1996).  Mountains States Legal Foundation: Leading Light or Flickering Flame?. 
 
Colton (1996). Wrong Way Street: Reversing the Subsidy Flowing From Low-Income Customers in a 
Competitive Electric Industry.   
 
Colton (1996). Setting Income Eligibility for Fuel Assistance and Energy Efficiency Programs in a 
Competitive Electric Industry: The Marginal Impacts of Increasing Household Income.  
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Colton (1996).  Fair Housing and Affordable Housing in Belmont, Massachusetts: Data on Availability, 
Distribution and Quality. 
 
Colton (1996). Accounting for Utility Allowances for Heating Costs in Setting LIHEAP Benefits in 
Washington State. 
 
Colton (1996). Determining Household Energy Consumption in Washington State in the Absence of 12 
Months of Usage Data. 
 
Colton (1996). Allocating Undesignated Utility Allowances to Heat in Washington State Subsidized 
Housing Units. 
 
Colton (1996). The Implications of Minimum and Maximum Benefits in Washington State’s LIHEAP 
Program. 
 
Colton (1996). Targeting Impacts of Proposed Washington State LIHEAP Distribution Formula. 
 
Colton and Sheehan (1996).  Fair Housing Analysis of Impediments Study for Washington County 
(Oregon).. 
 
Colton (1996).  Structuring a Low-Income "Wires Charge" for New Jersey, prepared for Citizens Against 
Rate Escalation (CARE). 
 
Colton (1996).  Structuring a Low-Income "Wires Charge" for Kentucky, prepared for Louisville Legal 
Aide Association. 
 
Colton (1996).  Structuring a Low-Income "Wires Charge" for Iowa, prepared for Iowa Bureau of Human 
Resources, Office of Weatherization. 
 
Colton (1996).  Structuring a Low-Income "Wires Charge" for Montana, prepared for Energy Share of 
Montana. 
 
Colton (1996).  Structuring a Low-Income "Wires Charge" for Oklahoma, prepared for Oklahoma State 
Association of Community Action Agencies. 
 
Colton (1996). Structuring a Low-Income "Wires Charge" for Ohio, prepared for Ohio Legal Services 
Corporation. 
 
Colton (1996). Structuring a Low-Income "Wires Charge" for Indiana, prepared for Indiana Citizen 
Action Campaign. 
 
Colton (1996).  Changing Paradigms for Delivering Energy Efficiency to the Low-Income Consumer by 
Competitive Utilities: The Need for a Shelter-Based Approach.   
 
Colton (1996). Shawmut Bank and Community Reinvestment in Boston: Community Credit Needs and 
Affordable Housing. 
 
Colton (1995). Addressing Residential Collections Problems through the Offer of New Services in a 
Competitive Electric Industry.   
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Colton and Elwood (1995). Affordable Payment Plans: Can they be Justified?, prepared for 1995 
Affordable Comfort Tutorial.    
 
Colton (1995).  Understanding "Redlining" in a Competitive Electric Utility Industry). 
 
Colton (1995). Energy Efficiency as a Credit Enhancement: Public Utilities and the Affordability of 
First-Time Homeownership. 
 
Colton (1995). Competition in the Electric Industry: Assessing the Impacts on Residential, Commercial 
and Low-Income Customers, prepared under contract to the National Association of Regulatory Utility 
Commissioners. 
 
Colton (1995). Performance-Based Evaluation of Customer Collections in a Competitive Electric Utility 
Industry. 
 
Colton (1995). Poverty Law and Economics: Calculating the Household Budget, prepared for presentation 
to National Legal Aid and Defender Association, Substantive Law Training. 
 
Colton (1995).  The Need for Regulation in a Competitive Electric Utility Industry. 
 
Colton (1995).  Rewriting the Social Compact: A Competitive Electric Industry and its Core Customer. 
 
Colton (1995). The Road Oft Taken: Unaffordable Home Energy Bills, Forced Mobility, and Childhood 
Education in Missouri, prepared for the Missouri Association of Head Start Directors. 
 
Colton (revised 1995).  Models of Low-Income Utility Rates, prepared under contract to Washington Gas 
Company. 
 
Colton (1995). Beyond Social Welfare: Promoting the Earned Income Tax Credit (EITC) as an 
Economic Development Strategy by Public Utilities. 
 
Colton (1995). Should Regulation of Electricity Depend on the Absence of Competition?. 
 
Colton (1995). Comprehensive Credit and Collection Strategies in a Competitive Electric Utility Industry, 
prepared under contract to Hydro-Quebec. 
 
Colton (1995). Economically Stranded Investment in a Competitive Electric Industry: A Primer for Cities, 
Consumers and Small Business Advocates. 
 
Colton (1995). Funding Minority and Low-Income Energy Efficiency in a Competitive Electric Industry.   
 
Colton (1995). Competitive Solicitation as an Integrated Resource Planning Model: Its Competitive 
Impacts on Small Businesses Serving Low-Income Households, prepared under contract to the Arkansas 
State Weatherization  
 
Colton (1995). Reviewing Utility Low-Income DSM Programs: A Suggested Framework for Analysis.  
 
Colton (1995). Least-Cost Integrated Resource Planning in Arkansas: The Role of Low-Income Energy 
Efficiency prepared under contract to the Arkansas State Weatherization Assistance Program. 
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Colton (1995). Home Energy Assistance Review and Reform in Colorado, prepared for Colorado Energy 
Assistance Foundation (CEAF). 
 
Colton, et al. (1995).  An Assessment of Low-Income Energy Needs in Washington State.  Prepared under 
contract to the Washington state Department of Community Development. 
 
Colton (1994). Addressing Low-Income Inability-to-Pay Utility Bills During the Winter Months On 
Tribal Lands Served By Electric Co-ops:  A Model Tribal Winter Utility Shutoff Regulation . 
 
Colton (1994). An Earned Income Tax Credit Utility Intervention Kit . 
 
Colton (1994). Telecommunications Credit and Collections and Controlling SNET Uncollectibles, 
prepared under contract to the Connecticut Office of Consumer Counsel. 
 
Colton (1994). Customer Deposit Demands by U.S. West: Reasonable Rationales and the Proper 
Assessment of Risk, prepared on behalf of the Staff of the Washington Utilities and Transportation 
Commission. 
 
Colton (1994).Credit and Collection Fees and Low-Income Households: Ensuring Effectiveness and 
Cost-Effectiveness, prepared on behalf of the Missouri Office of Public Counsel. 
 
Colton (1994). Determining the Cost-Effectiveness of Utility Late Payment Charges. 
 
Colton (1994). Determining the Cost-Effectiveness of Imposing Customer Deposits for Utility Service. 
 
Colton (1994).  Weatherization Assistance Program Evaluations: Assessing the Impact on Low-Income 
Ability-to-Pay.  
 
Colton (1994).  DSM Planning in a Restrictive Environment.  
 Part 1: Why Ramping Down DSM Expenditures Can Be "Pro" DSM 
 Part 2: Low-Income Opposition to DSM: Ill-Defined and Misguided 
 Part 3: Low-Income DSM Expenditures as a Non-Resource Acquisition Strategy: The Potential 


for Niche Marketing 
 
Colton (1994).  Loan Guarantees as a Utility Investment in Energy Efficiency for Low-Income Housing.  
 
Colton and Sheehan.(1994). "Linked Deposits" as a Utility Investment in Energy Efficiency for Low-
Income Housing.  
 
Colton (1994).  Securitizing Utility Avoided Costs: Creating an Energy Efficiency "Product" for Private 
Investment in WAP. 
 
Colton and Sheehan (1994).  Economic Development Utility Rates: Targeting, Justifying, Enforcing, 
prepared under contract to Texas ROSE. 
 
Colton and Sheehan (1993).  Affordable Housing and Section 8 Utility Allowances: An Evaluation and a 
Proposal for Action: 
 Part I: Adequacy of Annual Allowances. 
 Part II: Adequacy of Monthly Allowances. 
 
Colton (1993). Methods of Measuring Energy Needs of the Poor: An Introduction.   
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Colton and Sheehan (1993).  Identifying Savings Arising From Low-Income Programs.  
 
Colton (1993).  Low-Income Programs And Their Impact on Reducing Utility Working Capital 
Allowances.  
 
Colton, et al. (1993). Funding Social Services Through Voluntary Contribution Programs: A Proposal 
for SNET Participation in Funding INFOLINE's Information and Referral Services in Connecticut.  
Prepared under contract with United Way of Connecticut. 
 
Colton (1993). Universal Residential Telephone Service: Needs and Strategies. Prepared for National 
Association of State Regulatory Utility Commissioners (NARUC).   
 
Colton et al. (1992).  The Impact of Rising Water and Sewer Rates on the Poor: The Case of Eastern 
Massachusetts, prepared for National Consumer Law Center. 
 
Colton. (1994).  Public Utility Credit and Collection Activities: Establishing Standards and Applying them 
to Low-Income Utility Programs.  Prepared under contract to the national office of the American 
Association of Retired Persons.   
 
Colton (1992).  Filling the Gaps: Financing Low-Income Energy Assistance in Connecticut. Prepared 
under contract to the Connecticut State Department of Human Resources.  
 
Colton and Quinn. (1992).  The Impact on Low-Income People of the Increased Cost for Basic Telephone 
Service: A Study of Low-income Massachusetts Resident's Telephone Usage Patterns and Their 
Perceptions of Telephone Service Quality. Prepared under contract to the Massachusetts Office of the 
Attorney General.  
 
Colton and Quinn. (1991).  The ABC's of Arrearage Forgiveness.  Prepared with a grant from the Mary 
Reynolds Babcock Foundation.  
 
Colton and Sable (1991). A California Advocate's Guide to Telephone Customer Service Issues. Prepared 
with funding from the California Telecommunications Education Trust Fund. 
 
Colton and Levinson.  (1991).  Poverty and Energy in North Carolina: Combining Public and Private 
Resources to Solve a Public and Private Problem. Prepared under contract to the North Carolina General 
Assembly.   
 
Colton. (1991).  The Percentage of Income Payment Plan in Jefferson County, Kentucky: One 
Alternative to Distributing LIHEAP Benefits. Prepared with funds provided by the City of Louisville, 
Kentucky and the Louisville Community Foundation.  
 
Colton. (1991).  The Energy Assurance Program for Ohio: A Cost-Based Response to Low-Income 
Energy Problems.  Prepared for Cincinnati Legal Aid Society, Dayton Legal Society, and Cleveland Legal 
Aid Society.  
 
Colton. (1991).  Utility-Financed Low-Income DSM: Winning for Everybody.  Prepared with funds 
provided by the Public Welfare Foundation and the Mary Reynolds Babcock Foundation.  
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Colton (1991).  Percentage of Income Payment Plans as an Alternative Distribution of LIHEAP Benefits: 
Good Business, Good Government, Good Social Policy. Prepared under contract to the New England 
Electric System (NEES).  
 
Colton (1991).  The Forced Mobility of Low-Income Customers: The Indirect Impacts of Shutoffs on 
Utilities and their Customers.  
 
Colton (1990).  Controlling Uncollectible Accounts in Pennsylvania: A Blueprint for Action. Prepared 
under contract to the Pennsylvania Office of Consumer Advocate.  
 
Colton (1990).  Nonparticipation in Public Benefit Programs: Lessons for Fuel Assistance.  
 
Colton (1990).  Understanding Why Customers Don't Pay: The Need for Flexible Collection Techniques. 
Prepared under contract to the Philadelphia Public Advocate.  
 
Colton (1990).  A Regulatory Response to Low-income Energy Needs in Colorado: A Proposal.  Prepared 
for the Legal Aid Society of Metro Denver.   
 
Colton (1990).  Determining the Cost-Effectiveness of Utility Credit and Collection Techniques.  Prepared 
with funds provided by the Mary Reynolds Babcock Foundation.  
 
Colton (1990).  Energy Use and the Poor: The Association of Consumption with Income.  
 
Colton (1989).  Identifying Consumer Characteristics Which are Important to Determining the Existence 
of Workable Competition in the Interexchange Telecommunications Industry.  Prepared under contract to 
the Office of Public Counsel of the Florida Legislature.   
 
Colton (1989).  The Interexchange Telecommunications Industry: Should Regulation Depend on the 
Absence of Competition. Prepared under contract to the Office of Public Counsel of the Florida Legislature.  
 
Colton (1989).  Fuel Assistance Alternatives for Utah. Prepared under contract to the Utah State Energy 
Office.  
 
Colton (1989).  Losing the Fight in Utah: High Energy Bills and Low-Income Consumers.  Prepared 
under contract with the Utah State Energy Office. 
 
Colton (1989).  The Denial of Local Telephone Service for Nonpayment of Toll Bills: A Review and 
Assessment of Regulatory Litigation (2d ed.).  
 
Colton (1988).  Customer Service Regulations for Residential Telephone Customers in the Post-
Divestiture Era: A Study of Michigan Bell Telephone Company.  Prepared under contract to the Michigan 
Divestiture Research Fund.  
 
Colton (1988).  Low-Income Utility Protections in Maine.  (3 volumes).  Prepared under contract to the 
Maine Public Utilities Commission. 
 
 a. Volume 1: An Evaluation of Low-Income Utility Protections in Maine: Winter 


Requests for Disconnect Permission. 
 b. Volume 2: An Evaluation of Low-Income Utility Protections in Maine: Payment 


Arrangements for Maine's Electric Utilities. 
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 c. Volume 3: An Evaluation of Low-Income Utility Protections in Maine: Fuel 
Assistance and Family Crisis Benefits. 


 
Colton (1988).  The Recapture of Interest on LIHEAP Payments to Unregulated Fuel Vendors: An 
Evaluation of the 1987 Maine Program.  Prepared with a grant from the Jessie B. Cox Charitable Trust. 
 
Colton (1988).  An Evaluation of the Warwick (Rhode Island) Percentage of Income Payment Plan.  
Prepared under contract to the Rhode Island Governor's Office of Energy Assistance. 
 
Colton, Hill & Fox  (1986). The Crisis Continues: Addressing the Energy Plight of Low-Income 
Pennsylvanians Through Percentage of Income Plans.  Prepared under contract to the Pennsylvania 
Utility Law Project. 
 
Fisher, Sheehan and Colton (1986).  Public/Private Enterprise as an Economic Development Strategy for 
States and Cities.  Prepared under contract to the United States Department of Commerce, Economic 
Development Administration. 
 
Colton (1985).  Creative Financing for Local Energy Projects: A Manual for City and County 
Government in Iowa.  Prepared under contract to the Iowa Energy Policy Council. 
 
Colton (1985). The Great Rate Debate: Rate Design for the Omaha Public Power District.  Prepared under 
contract to the Omaha Public Power District.  
 
Grenier and Colton (1984). Utility Conservation Financing Programs for Nebraska's Publicly Owned 
Utilities:  Legal Issues and Considerations.  Prepared under contract to the Nebraska Energy Office. 
 
Colton (1984). The Financial Implications to the Utility Industry of Pursuing Energy Management 
Strategies.  Prepared under contract to the Nebraska Energy Office. 
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  COLTON EXPERIENCE AS EXPERT WITNESS 
 
  1988 – PRESENT 
 


CASE NAME  CLIENT NAME  Docket No. (if available)  TOPIC  JURIS.  YEAR 


I/M/O UGI‐Electric  Office of Consumer Advocate  R‐2017‐2640058  Customer service / Low‐income cost recovery  Pennsylvania  18 


I/M/O Philadelphia Water Department requested rates for 
2019 ‐ 2021 


Philadelphia Public Advocate  None 
Water rate:: low‐income program cost recovery 
/ public fire protection / storm water charge 


exemptions 
Philadelphia  18 


I/M/O Commonwealth Edison Prepayment Meters  Illinois Office of Attorney General  17‐0837  Electric customer service  Illinois  18 


I/M/O 2018/2020 Statewide Energy Efficiency Plan 
The Way Home / New Hampshire 


Legal Assistance 
DE 17‐136 


Non‐energy impacts / Low‐income energy 
efficiency 


New Hampshire  17 


I/M/O DTE (electric) / gas EWR (energy waste reduction) plan 
Sierra Club / Natural Resources 


Defense Council 
Case No. U‐18262  Low‐income energy efficiency  Michigan  17 


I/M/O DTE (electric) 
Sierra Club / Natural Resources 


Defense Council 
Case No. U‐18255  Low‐income energy efficiency  Michigan  17 


I/M/O Merger of AltaGas and WGL Holdings  Office of People’s Counsel  Case No. 9449 
Low‐income / charitable contributions / 


community impacts 
Maryland  17 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  R‐2017‐2587783  Low‐income / rate design  Pennsylvania  17 


I/M/O UGI‐Peoples Natural Gas   Office of Consumer Advocate  R‐2016‐2580030  Low‐income  Pennsylvania  17 


I/M/O Peoples Natural Gas   Office of Attorney General  16‐0376  Low‐income  Illinois  17 


I/M/O UGI‐PNG  Office of Consumer Advocate  R‐2016‐2580030  Rate deisgn/EE&CP/Low‐Inocme  Pennsylvania  17 
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CASE NAME  CLIENT NAME  Docket No. (if available)  TOPIC  JURIS.  YEAR 


I/M/O Pacific Gas and Electric Company  TURN  15‐09‐001  Electric bill affordability  California  16 


I/M/O FirstEnergy Companies (Met Ed, Penelec, PennPower, 
West Penn Power) 


Office of Consumer Advocate 
R‐2016‐2537349, R‐2016‐2537352, R‐


2016‐2537355, R‐2016‐2537359 
(consolidated) 


Rate design / low‐income program cost recovery  Pennsylvania  16 


I/M/O PGW Demand Side Management  Office of Consumer Advocate  P‐2014‐2459362  Demand Side Manaement  Pennsylvania  16 


I/M/O Columbia Gas of Pennsylvania  Office of Consumer Advocate  R‐2016‐2529660 
Rate deisgn / customer service / Low‐income 


program cost recovery 
Pennsylvania  16 


I/M/O Philadelphia Water Department 
Public Advocate, City of 


Philadelphia 
N/A  Low‐income program design  Philadelphia  16 


I/M/O UGI Gas  Office of Consumer Advocate  M‐2015‐2518438  Rate design, energy efficiency, customer service  Pennsylvania  16 


Keener v. Consumers Energy  Keener  (plaintiff)  15-146908-NO Collections  State District Ct‐‐MI  16 


I/M/O Energy Efficiency and Conservation Plan, Phase III, 
PECO Energy 


Office of Consumer Advocate  M‐2015‐2515691  Multi‐Family Energy Efficiency  Pennsylvania  16 


I/M/O Energy Efficiency and Conservation Plan, Phase III, 
Duquesne Light Company 


Office of Consumer Advocate  M‐2015‐2515375  Multi‐Family Energy Efficiency  Pennsylvania  16 


I/M/O Energy Efficiency and Conservation Plan, Phase III, 
FirstEnergy Companies (Metropolitan Edison, Penelec, Penn 
Power, West Penn Power) 


Office of Consumer Advocate 
M‐2015‐2514767; M‐2015‐2514768; 
M‐2015‐2514769; M‐2015‐2514772 


Multi‐Family Energy Efficiency  Pennsylvania  16 


I/M/O Energy Efficiency and Conservation Plan, Phase III, PPL 
Electric Corporation 


Office of Consumer Advocate  M‐2015‐251‐2515642  Multi‐Family Energy Efficiency  Pennsylvania  16 


I/M/O BC Hydro  Public Interest Action Centre  N/A 
Rate design / terms and conditions / energy 


efficiency 
British Columbia  15 ‐ 16 
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CASE NAME  CLIENT NAME  Docket No. (if available)  TOPIC  JURIS.  YEAR 


Augustin v. Philadelphia Gas Works  Augustin (Plaintiffs)  2:14—cv‐04238  Constitutional notice issues 
U.S. District Court 


(E.D. PA) 
15 


I/M/O PPL Utilities  Office of Consumer Advocate  R‐2015‐2469275  Rate design / customer service  Pennsylvania  15 


I/M/O Columbia Gas Company  Office of Consumer Advocate  R‐2015‐2468056  Rate design / customer service  Pennsylvania  15 


I/M/O PECO Energy Company  Office of Consumer Advocate  R‐2015‐2468981  Rate design / customer service  Pennsylvania  15 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  P‐2014‐2459362  Demand Side Management  Pennsylvania  15 


I/M/O SBG Management v. Philadelphia Gas Works  SBG Management  C‐2012‐2308454  Customer service  Pennsylvania  15 


I/M/O Manitoba Hydro  Resource Action Centre    Low‐income affordability  Manitoba  15 


I/M/O FirstEnergy Companies (Met Ed, WPP, Penelec, Penn 
Power) 


Office of Consumer Advocate  R‐2014‐2428742 (8743, 8744, 8745) 
Rate design / customer service / storm 


communications 
Pennsylvania  14 


I/M/O Xcel Energy Company  Energy CENTS Coalition  E002/GR‐13‐868  Rate design / energy conservation  Minnesota  14 


I/M/O Peoples Gas Light and Coke Company / North Shore Gas  Office of Attorney General  14‐0224 / 14‐‐0225  Rate design / customer service  Illinois  14 


I/M/O Columbia Gas of Pennsylvania  Office of Consumer Advocate  R‐2014‐2406274  Rate design / customer service  Pennsylvania  14 


I/M/O Duquesne Light  Company Rates 
Office of Consumer Advocate


R‐2013‐2372129 
Rate design / customer service / storm 


communications 
Pennsylvania  13 


I/M/O Duquesne Light  Company Universal Service 
Office of Consumer Advocate


M‐2013‐2350946  Low‐income program design  Pennsylvania  13 


I/M/O Peoples‐TWP 
Office of Consumer Advocate


P‐2013‐2355886  Low‐income program design / rate design  Pennsylvania  13 


I/M/O PECO CAP Shopping Plan 
Office of Consumer Advocate


P‐2013‐2283641  Retail shopping  Pennsylvania  13 


I/M/O PECO Universal Service Programs 
Office of Consumer Advocate


M‐201202290911  Low‐income program design  Pennsylvania  13 
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CASE NAME  CLIENT NAME  Docket No. (if available)  TOPIC  JURIS.  YEAR 


I/M/O Privacy of Consumer Information  Legal Services Advocacy Project  CI‐12‐1344  Privacy of SSNs & consumer information  Minnesota  13 


I/M/O Atlantic City Electric Company  Division of Rate Counsel  BPU‐12121071  Customer service / Storm communications  New Jersey  13 


I/M/O Jersey Central Power and Light Company  Division of Rate counsel  BPU‐12111052  Customer service / Storm communications  New Jersey  13 


I/M/O Columbia Gas Company  Office of Consumer Advocate  R‐2012‐2321748  Universal service  Pennsylvania  13 


I/M/O Public Service Company of Colorado Low‐Income 
Program Design 


Xcel Energy d/b/a PSCo  12A‐‐EG  Low‐income program design / cost recovery  Colorado  12 


I/M/O Philadelphia Water Department.  Philadelphia Public Advocate  No. Docket No.  Customer service  Philadelphia  12 


I/M/O PPL Electric Power Corporation   Office of Consumer Advocate  R‐2012‐2290597  Rate design / low‐income programs  Pennsylvania  12 


I/M/O Peoples Natural Gas Company  Office of Consumer Advocate  R‐2012‐2285985  Rate design / low‐income programs  Pennsylvania  12 


I/M/O Merger of Constellation/Exelon  Office of Peoples Counsel  CASE 9271  Customer Service  Maryland  11 


I/M/O  Duke Energy Carolinas  North Carolina Justice Center  E‐7, SUB‐989  Customer service/low‐income rates  North Carolina  11 


Re. Duke Energy/Progress Energy merger  NC Equal Justice foundation  E‐2, SUB 998  Low‐income merger impacts  North Carolina  11 


Re. Atlantic City Electric Company  Division of Rate Counsel  ER1186469  Customer Service  New Jersey  11 


Re. Camelot Utilities  Office of Attorney General  11‐0549  Rate shock  Illinois  11 


Re. UGI—Central Penn Gas  Office of Consumer Advocate  R‐2010‐2214415  Low‐income program  design/cost recovery  Pennsylvania  11 


Re. National Fuel Gas  Office of Consumer Advocate  M‐2010‐2192210  Low‐income program cost recovery  Pennsylvania  11 


Re. Philadelphia Gas Works  Office of Consumer Advocate  P‐2010‐2178610  Program design  Pennsylvania  11 


Re. PPL  Office of Consumer Advocate  M‐2010‐2179796  Low‐income program cost recovery  Pennsylvania  11 


Re. Columbia  Gas Company  Office of Consumer Advocate  R‐2010‐2215623  Rate design/Low‐income program cost recovery  Pennsylvania  11 


Crowder et al. v. Village of Kauffman  Crowder (plaintiffs)  3:09‐CV‐02181‐M  Section 8 utility allowances  Texas Fed Court  11 


I/M/O Peoples Natural Gas Company.  Office of Consumer Advocate  T‐2010‐220172  Low‐income program design/cost recovery  Pennsylvania  11 
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I/M/O Commonwealth Edison  Office of Attorney General  10‐0467  Rate design/revenue requirement  Illinois  10 


I/M/O National Grid d/b/a Energy North  NH Legal Assistance  DG‐10‐017  Rate design/revenue requirement  New Hampshire  10 


I/M/O Duquesne Light Company  Office of Consumer Advocate   R‐2010‐2179522  Low‐income program cost recovery  Pennsylvania  10 


I/M/O Avista Natural Gas Corporation  The Opportunity Council  UE‐100467  Low‐income assistance/rate design  Washington  10 


I/M/O Manitoba Hydro 
Resource Conservation Manitoba 


(RCM) 
CASE NO. 17/10  Low‐income program design  Manitoba  10 


I/M/O TW Phillips  Office of Consumer Advocate  R‐2010‐2167797  Low‐income program cost recovery  Pennsylvania  10 


I/M/O PECO Energy—Gas Division  Office of Consumer Advocate  R‐2010‐2161592  Low‐income program cost recovery  Pennsylvania  10 


I/M/O PECO Energy—Electric Division   Office of Consumer Advocate  R‐2010‐2161575  Low‐income program cost recovery  Pennsylvania  10 


I/M/O PPL Energy  Office of Consumer Advocate  R‐2010‐2161694  Low‐income program cost recovery  Pennsylvania  10 


I/M/O Columbia Gas Company  Office of Consumer Advocate   R‐2009‐2149262  Low‐income program design/cost recovery  Pennsylvania  10 


I/M/O Atlantic City Electric Company  Office of Rate Council  R09080664  Customer service  New Jersey  10 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  R‐2009‐2139884  Low‐income program cost recovery  Pennsylvania  10 


I/M/O Philadelphia Gas Works   Office of Consumer Advocates   R‐2009‐2097639  Low‐income program design  Pennsylvania  10 


I/M/O Xcel Energy Company  Xcel Energy Company (PSCo)  085‐146G  Low‐income program design  Colorado  09 


I/M/O Atmos Energy Company  Atmos Energy Company  09AL‐507G  Low‐income program funding  Colorado  09 


I/M/O New Hampshire CORE Energy Efficiency Programs  New Hampshire Legal Assistance  D‐09‐170  Low‐income efficiency funding  New Hampshire  09 


I/M/O Public Service Company of New Mexico (electric)  Community Action of New Mexico  08‐00273‐UT  Rate Design  New Mexico  09 


I/M/O UGI Pennsylvania Natural Gas Company (PNG)  Office of Consumer Advocate   R‐2008‐2079675  Low‐income program  Pennsylvania  09 


I/M/O UGI Central Penn Gas Company (CPG)  Office of Consumer Advocate   R‐2008‐2079660  Low‐income program  Pennsylvania  09 


I/M/O PECO Electric (provider of last resort)  Office of Consumer Advocate   R‐2008‐2028394  Low‐income program  Pennsylvania  08 
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I/M/O Equitable Gas Company  Office of Consumer Advocate  R‐2008‐2029325  Low‐income program  Pennsylvania  08 


I/M/O Columbia Gas Company  Office of Ohio Consumers’ Counsel  08‐072‐GA‐AIR  Rate design  Ohio  08 


I/M/O Dominion East Ohio Gas Company  Office of Ohio Consumers’ Counsel  07‐829‐GA‐AIR  Rate design  Ohio  08 


I/M/O Vectren Energy Delivery Company  Office of Ohio Consumers’ Counsel  07‐1080‐GA‐AIR  Rate design  Ohio  08 


I/M/O Public Service Company of North Carolina  NC Department of Justice  G‐5, SUB 495  Rate design  North Carolina  08 


I/M/O Piedmont Natural Gas Company  NC Department of Justice  G‐9, SUB 550  Rate design  North Carolina  08 


I/M/O National Grid  New Hampshire Legal Assistance  DG‐08‐009  Low‐income rate assistance  New Hampshire  08 


I/M/O EmPower Maryland  Office of Peoples Counsel  PC‐12  Low‐income energy efficiency  Maryland  08 


I/M/O Duke Energy Carolinas Save‐a‐Watt Program  NC Equal Justice Foundation  E‐7, SUB 831  Low‐income energy efficiency  North Carolina  08 


I/M/O Zia Natural Gas Company  Community Action New Mexico  08‐00036‐UT  Low‐income/low‐use rate design  New Mexico  08 


I/M/O Universal Service Fund Support for the Affordability of 
Local Rural Telecomm Service  


Office of Consumer Advocate  I‐0004010  Telecomm service affordability  Pennsylvania  08 


I/M/O Philadelphia Water Department  Public Advocate  No Docket No.  Credit and Collections  Philadelphia  08 


I/M/O Portland General Electric Company  Community Action‐‐Oregon  UE‐197  General rate case  Oregon  08 


I/M/O Philadelphia Electric Company (electric)  Office of Consumer Advocate  M‐00061945  Low‐income program  Pennsylvania  08 


I/M/O Philadelphia Electric Company (gas)  Office of Consumer Advocate  R‐2008‐2028394  Low‐income program  Pennsylvania  08 


I/M/O Columbia Gas Company  Office of Consumer Advocate  R‐2008‐2011621  Low‐income program  Pennsylvania  08 


I/M/O Public Service Company of New Mexico  Community Action New Mexico  08‐00092‐UT  Fuel adjustment clause  New Mexico  08 


I/M/O Petition of Direct Energy for Low‐Income Aggregation  Office of Peoples Counsel  CASE 9117  Low‐income electricity aggregation  Maryland  07 


I/M/O Office of Consumer Advocate et al. v. Verizon and 
Verizon North 


Office of Consumer Advocate  C‐20077197  Lifeline telecommunications rates  Pennsylvania  07 


I/M/O Pennsylvania Power Company  Office of Consumer Advocate  P‐00072437  Low‐income program  Pennsylvania  07 
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I/M/O National Fuel Gas Distribution Corporation  Office of Consumer Advocate  M‐00072019  Low‐income program  Pennsylvania  07 


I/M/O Public Service of New Mexico‐‐Electric  Community Action New Mexico  07‐00077‐UT  Low‐income programs  New Mexico  07 


I/M/O Citizens Gas/NIPSCO/Vectren for Universal Service 
Program 


Citizens Gas & Coke 
Utility/Northern Indiana Public 


Service/Vectren Energy 
CASE 43077  Low‐income program design  Indiana  07 


I/M/O PPL Electric   Office of Consumer Advocate  R‐00072155  Low‐income program  Pennsylvania  07 


I/M/O Section 15 Challenge to NSPI Rates  Energy Affordability Coalition  P‐886  Discrimination in utility regulation  Nova Scotia  07 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  R-00061931  Low‐income programs / credit and collections  Pennsylvania  07 


I/M/O Equitable Gas Company  Office of Consumer Advocate  M‐00061959  Low‐income program  Pennsylvania  07 


I/M/O Public Service Company of New Mexico  Community Action of New Mexico  Case No. 06‐000210‐UT  Late charges / winter moratorium / decoupling  New Mexico  06 


I/M?O Verizon Massachusetts  ABCD  Case NO. DTE 06‐26  Late charges  Massachusetts  06 


I/M/O Section 11 Proceeding, Energy Restructuring    Office of Peoples Counsel  PC9074  Low‐income needs and responses  Maryland  06 


I/M/O Citizens Gas/NIPSCO/Vectren for Univ. Svc. Program 
Citizens Gas & Coke 


Utility/Northern Indiana Public 
Service/Vectren Energy  


Case No. 43077  Low‐income program design  Indiana  06 


I/M/O Public Service Co. of North Carolina 
North Carolina Attorney 
General/Dept. of Justice 


G‐5,  Sub 481  Low‐income energy usage  North Carolina  06 


I/M/O Electric Assistance Program  New Hampshire Legal Assistance  DE 06‐079  Electric low‐income program design  New Hampshire  06 


I/M/O Verizon Petition for Alternative Regulation   New Hampshire Legal Assistance  DM‐06‐072  Basic local telephone service  New Hampshire  06 


I/M/O Pennsylvania Electric Co/Metropolitan Edison Co.  Office of Consumer Advocate  N/A  Universal service cost recovery  Pennsylvania  06 


I/M/O Duquesne Light Company  Office of Consumer Advocates  R‐00061346  Universal service cost recovery  Pennsylvania  06 


I/M/O Natural Gas DSM Planning  Low‐Income Energy Network  EB‐2006‐0021  Low‐income gas DSM program.  Ontario  06 


I/M/O Union Gas Co. 
Action Centre for Tenants Ontario 


(ACTO) 
EB‐2005‐0520  Low‐income program design   Ontario  06 
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I/M/O Public Service of New Mexico merchant plant  Community Action New Mexico  05‐00275‐UT  Low‐income energy usage  New Mexico  06 


I/M/O Customer Assistance Program design and cost recovery  Office of Consumer Advocate  M‐00051923  Low‐income program design  Pennsylvania  06 


I/M/O NIPSCO Proposal to Extend Winter Warmth Program 
Northern Indiana Public Service 


Company 
Case 42927  Low‐income energy program evaluation  Indiana  05 


I/M/O Piedmont Natural Gas 
North Carolina Attorney 
General/Dept. of Justice 


G‐9, Sub 499  Low‐income energy usage  North Carolina  05 


I/M/O PSEG merger with Exelon Corp.  Division of Ratepayer Advocate  EM05020106  Low‐income issues  New Jersey  05 


Re. Philadelphia Water Department  Public Advocate  No docket number  Water collection factors  Philadelphia  05 


I/M/O statewide natural gas universal service program  New Hampshire Legal Assistance  N/A  Universal service  New Hampshire  05 


I/M/O Sub‐metering requirements for residential rental 
properties 


Tenants Advocacy Centre of 
Ontario 


EB‐2005‐0252  Sub‐metering consumer protections  Ontario  05 


I/M/O National Fuel Gas Distribution Corp.  Office of Consumer Advocate  R‐00049656  Universal service  Pennsylvania  05 


I/M/O Philadelphia Gas Works (PGW)  Office of Consumer Advocate  R‐00049157  Low‐income and residential collections  Pennsylvania  04 


I/M/O Nova Scotia Power, Inc.  Dalhousie Legal Aid Service  NSUARB‐P‐881  Universal service  Nova Scotia  04 


I/M/O Lifeline Telephone Service 
National Ass’n State Consumer 


Advocates (NASUCA) 
WC 03‐109  Lifeline rate eligibility  FCC  04 


Mackay v. Verizon North  Office of Consumer Advocate  C20042544  Lifeline rates—vertical services  Pennsylvania  04 


I/M/O PECO Energy  Office of Consumer Advocate  N/A  Low‐income rates  Pennsylvania  04 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  P00042090  Credit and collections  Pennsylvania  04 


I/M/O Citizens Gas & Coke/Vectren  Citizens Action Coalition of Indiana  Case 42590  Universal service  Indiana  04 


I/M/O PPL Electric Corporation  Office of Consumer Advocate  R00049255  Universal service  Pennsylvania  04 


I/M/O Consumers New Jersey Water Company  Division of Ratepayer Advocate  N/A  Low‐income water rate  New Jersey  04 


I/M/O Washington Gas Light Company  Office of Peoples Counsel  Case 8982  Low‐income gas rate  Maryland  04 
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I/M/O National Fuel Gas  Office of Consumer Advocate  R‐00038168  Low‐income program design  Pennsylvania  03 


I/M/O Washington Gas Light Company  Office of Peoples Counsel  Case 8959  Low‐income gas rate  Maryland  03 


Golden v. City of Columbus  Helen Golden  C2‐01‐710  ECOA disparate impacts  Ohio  02 


Huegel v. City of Easton  Phyllis Huegel  00‐CV‐5077  Credit and collection  Pennsylvania  02 


I/M/O Universal Service Fund  Public Utility Commission staff  N/A  Universal service funding  New Hampshire  02 


I/M/O Philadelphia Gas Works  Office of Consumer Advocate  M‐00021612  Universal service  Pennsylvania  02 


I/M/O Washington Gas Light Company  Office of Peoples Counsel  Case 8920  Rate design  Maryland  02 


I/M/O Consumers Illinois Water Company  Illinois Citizens Utility Board  02‐155  Credit and collection  Illinois  02 


I/M/O Public Service Electric & Gas Rates  Division of Ratepayer Advocate  GR01050328  Universal service  New Jersey  01 


I/M/O Pennsylvania‐American Water Company  Office of Consumer Advocate  R‐00016339  Low‐income rates and water conservation  Pennsylvania  01 


I/M/O Louisville Gas & Electric Prepayment Meters 
Kentucky Community Action 


Association 
200‐548  Low‐income energy  Kentucky  01 


I/M/O NICOR Budget Billing Plan Interest Charge  Cook County State’s Attorney  01‐0175  Rate Design  Illinois  01 


I/M/O Rules Re. Payment Plans for High Natural Gas Prices  Cook County State’s Attorney  01‐0789  Budget Billing Plans  Illinois  01 


I/M/O Philadelphia Water Department  Office of  Public Advocate  No docket number  Credit and collections  Philadelphia  01 


I/M/O Missouri Gas Energy  Office of Peoples Counsel  GR‐2001‐292  Low‐income rate relief  Missouri  01 


I/M/O Bell Atlantic‐‐New Jersey Alternative Regulation  Division of Ratepayer Advocate  T001020095  Telecommunications universal service  New Jersey  01 


I/M/O Entergy Merger  Low‐Income Intervenors  2000‐UA925  Consumer protections  Mississippi  01 


I/M/O T.W. Phillips Gas and Oil Co.  Office of Consumer Advocate  R00994790  Ratemaking of universal service costs.  Pennsylvania  00 


I/M/O Peoples Natural Gas Company  Office of Consumer Advocate  R‐00994782  Ratemaking of universal service costs.  Pennsylvania  00 


I/M/O UGI Gas Company  Office of Consumer Advocate  R‐00994786  Ratemaking of universal service costs.  Pennsylvania  00 
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I/M/O PFG Gas Company  Office of Consumer Advocate  R00994788  Ratemaking of universal service costs.  Pennsylvania  00 


Armstrong v. Gallia Metropolitan Housing Authority  Equal Justice Foundation  2:98‐CV‐373  Public housing utility allowances  Ohio  00 


I/M/O Bell Atlantic‐‐New Jersey Alternative Regulation  Division of Ratepayer Advocate  T099120934  Telecommunications universal service  New Jersey  00 


I/M/O Universal Service Fund for Gas and Electric Utilities  Division of Ratepayer Advocate  EX00200091  Design and funding of low‐income programs  New Jersey  00 


I/M/O Consolidated Edison Merger with Northeast Utilities  Save Our Homes Organization  DE 00‐009  Merger impacts on low‐income  New Hampshire  00 


I/M/O UtiliCorp Merger with St. Joseph Light & Power 
Missouri Dept. of Natural 


Resources 
EM2000‐292  Merger impacts on low‐income  Missouri  00 


I/M/O UtiliCorp Merger with Empire District Electric 
Missouri Dept. of Natural 


Resources 
EM2000‐369  Merger impacts on low‐income  Missouri  00 


I/M/O PacifiCorp  The Opportunity Council  UE‐991832  Low‐income energy affordability  Washington  00 


I/M/O Public Service Co. of Colorado 
Colorado Energy Assistance 


Foundation 
99S‐609G  Natural gas rate design  Colorado  00 


I/M/O Avista Energy Corp. 
Spokane Neighborhood Action 


Program 
UE9911606  Low‐income energy affordability  Washington  00 


I/M/O TW Phillips Energy Co.  Office of Consumer Advocate  R‐00994790  Universal service  Pennsylvania  00 


I/M/O PECO Energy Company  Office of Consumer Advocate  R‐00994787  Universal service  Pennsylvania  00 


I/M/O National Fuel Gas Distribution Corp.  Office of Consumer Advocate  R‐00994785  Universal service  Pennsylvania  00 


I/M/O PFG Gas Company/Northern Penn Gas  Office of Consumer Advocate  R‐00005277  Universal service  Pennsylvania  00 


I/M/O UGI Energy Company  Office of Consumer Advocate  R‐00994786  Universal service  Pennsylvania  00 


Re. PSCO/NSP Merger 
Colorado Energy Assistance 


Foundation 
99A‐377EG  Merger impacts on low‐income  Colorado  99 ‐ 00 


I/M/O Peoples Gas Company  Office of Consumer Advocate  R‐00994782  Universal service  Pennsylvania  99 


I/M/O Columbia Gas Company  Office of Consumer Advocate  R‐00994781  Universal service  Pennsylvania  99 
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I/M/O PG Energy Company  Office of Consumer Advocate  R‐00994783  Universal service  Pennsylvania  99 


I/M/O Equitable Gas Company  Office of Consumer Advocate  R‐00994784  Universal service  Pennsylvania  99 


Allerruzzo v. Klarchek  Barlow Allerruzzo  N/A  Mobile home fees and sales  Illinois  99 


I/M/O Restructuring New Jersey's Natural Gas Industry  Division of Ratepayer Advocate  GO99030123  Universal service  New Jersey  99 


I/M/O Bell Atlantic Local Competition  Public Utility Law Project  P‐00991648  Lifeline telecommunications rates  Pennsylvania  99 


I/M/O Merger Application for SBC and Ameritech Ohio 
Edgemont Neighborhood 


Association 
N/A  Merger impacts on low‐income consumers  Ohio  98 ‐ 99 


Davis v. American General Finance  Thomas Davis  N/A  Damages in "loan flipping" case  Ohio  98 ‐ 99 


Griffin v. Associates Financial Service Corp.  Earlie Griffin  N/A  Damages in "loan flipping" case  Ohio  98 ‐ 99 


I/M/O Baltimore Gas and Electric Restructuring Plan 
Maryland Office of Peoples 


Counsel 
Case No. 8794  Consumer protection/basic generation service  Maryland  98 ‐ 99 


I/M/O Delmarva Power and Light Restructuring Plan 
Maryland Office of Peoples 


Counsel 
Case No. 8795  Consumer protection/basic generation service  Maryland  98 ‐ 99 


I/M/O Potomac Electric Power Co. Restructuring Plan 
Maryland Office of Peoples 


Counsel 
Case No. 8796  Consumer protection/basic generation service  Maryland  98 ‐ 99 


I/M/O Potomac Edison Restructuring Plan 
Maryland Office of Peoples 


Counsel 
Case No. 8797  Consumer protection/basic generation service  Maryland  98 ‐ 99 


VMHOA v. LaPierre 
Vermont Mobile Home Owners 


Association 
N/A


Mobile home tying  Vermont  98 


Re. Restructuring Plan of Virginia Electric Power  VMH Energy Services, Inc. 
PUE960296


Consumer protection/basic generation service  Virginia  98 


Mackey v. Spring Lake Mobile Home Estates  Timothy Mackey 
N/A


Mobile home fees  State ct: Illinois  98 


Re. Restructuring Plan of Atlantic City Electric 
New Jersey Division of Ratepayer 


Advocate 
E097070457


Low‐income issues  New Jersey  97‐98 


Re. Restructuring Plan of Jersey Central Power & Light  New Jersey Division of Ratepayer 
E097070466


Low‐income issues  New Jersey  97‐98 
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Advocate 


Re. Restructuring Plan of Public Service Electric & Gas 
New Jersey Division of Ratepayer 


Advocate 
E097070463


Low‐income issues  New Jersey  97‐98 


Re. Restructuring Plan of Rockland Electric 
New Jersey Division of Ratepayer 


Advocate 
E09707466 


Low‐income issues  New Jersey  97‐98 


Appleby v. Metropolitan Dade County Housing Agency  Legal Services of Greater Miami 
N/A


HUD utility allowances 
Fed. court: So. 


Florida 
97 ‐ 98 


Re. Restructuring Plan of PECO Energy Company 
Energy Coordinating Agency of 


Philadelphia 
R‐00973953


Universal service  Pennsylvania  97 


Re. IES Industries Merger 
Iowa Community Action 


Association 
SPU‐96‐6  Low‐income issues  Iowa  97 


Re. New Hampshire Electric Restructuring  NH Comm. Action Ass'n  N/A  Wires charge  New Hampshire  97 


Re. Merger of Atlantic City Electric and Connectiv  Division of Ratepayer Advocate  EM97020103  Low‐income  New Jersey  97 


Re. Connecticut Power and Light  City of Hartford  92‐11‐11  Low‐income  Connecticut  97 


Re. Comprehensive Review of RI Telecomm Industry  Consumer Intervenors  1997  Consumer protections  Rhode Island  97 


Re. Natural Gas Competition in Wisconsin 
Wisconsin Community Action 


Association 
N/A  Universal service  Wisconsin  96 


Re. Baltimore Gas and Electric Merger 
Maryland Office of Peoples 


Counsel 
CASE NO. 8725  Low‐income issues  Maryland  96 


Re. Northern States Power Merger  Energy Cents Coalition 
E‐002/PA‐95‐500


Low‐income issues  Minnesota  96 


Re. Public Service Co. of Colorado Merger 
Colorado Energy Assistance 


Foundation 
N/A


Low‐income issues  Colorado  96 


Re. Massachusetts Restructuring Regulations  Fisher, Sheehan & Colton 
DPU‐96‐100


Low‐income issues/energy efficiency  Massachusetts  96 


I/M/O PGW FY1996 Tariff Revisions   Philadelphia Public Advocate 
No Docket No. 


Credit and collection / customer service  Philadelphia  96 
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Re. FERC Merger Guidelines 
National Coalition of Low‐Income 


Groups 
RM‐96‐6‐000


Low‐income interests in mergers  Washington D.C.  96 


Re. Joseph Keliikuli III  Joseph Keliikuli III 
N/A


Damages from lack of homestead  Honolulu  96 


Re. Theresa Mahaulu  Theresa Mahaulu 
N/A


Damages from lack of homestead  Honolulu  95 


Re. Joseph Ching, Sr.  Re. Joseph Ching, Sr. 
N/A


Damages from lack of homestead  Honolulu  95 


Joseph Keaulana, Jr.  Joseph Keaulana, Jr. 
N/A


Damages from lack of homestead  Honolulu  95 


Re. Utility Allowances for Section 8 Housing 
National Coalition of Low‐Income 


Groups 
N/A


Fair Market Rent Setting  Washington D.C.  95 


Re. PGW Customer Service Tariff Revisions  Philadelphia Public Advocate  No Docket No.  Credit and collection  Philadelphia  95 


Re. Customer Responsibility Program  Philadelphia Public Advocate  No Docket No.  Low‐income rates  Philadelphia  95 


Re. Houston Lighting and Power Co.  Gulf Coast Legal Services  12065  Low‐Income Rates  Texas  95 


I/M/O Petition to Stay PGW’s Suspension of CRP customers 
who did Not Assign LIHEAP Grant to PGW 


Philadelphia Public Advocate  No Docket No.  Low‐Income rates  Philadelphia  95 


Re. PGW Tariff Changes, Programs and Information Systems  Philadelphia Public Advocate  No Docket No.  Credit and collection  Philadelphia  95 


Re. Request for Modification of Winter Moratorium  Philadelphia Public Advocate  No Docket No.  Credit and collection  Philadelphia  95 


Re. Dept of Hawaii Homelands Trust Homestead Production  Native Hawaiian Legal Corporation 
N/A


Prudence of trust management  Honolulu  94 


Re. SNET Request for Modified Shutoff Procedures  Office of Consumer Counsel 
94‐06‐73


Credit and collection  Connecticut  94 


Re. Central Light and Power Co.  United Farm Workers  128280  Low‐income rates/DSM  Texas  94 


Blackwell v. Philadelphia Electric Co.  Gloria Blackwell 
N/A


Role of shutoff regulations  Penn. courts  94 


U.S. West Request for Waiver of Rules 
Wash. Util. & Transp. Comm'n 


Staff 
UT‐930482 


Telecommunications regulation  Washington  94 


Re. U.S. West Request for Full Toll Denial  Colorado Office of Consumer  93A‐6113  Telecommunications regulation  Colorado  94 
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Counsel 


Washington Gas Light Company  Community Family Life Services  Case 934  Low‐income rates & energy efficiency   Washington D.C.  94 


Clark v. Peterborough Electric Utility 
Peterborough Community Legal 


Centre 
6900/91  Discrimination of tenant deposits  Ontario, Canada  94 


Dorsey v. Housing Auth. of Baltimore  Baltimore Legal Aide  N/A  Public housing utility allowances  Federal district court  93 


Penn Bell Telephone Co.  Penn. Utility Law Project  P00930715  Low‐income phone rates  Pennsylvania  93 


Philadelphia Gas Works  Philadelphia Public Advocate  No Docket No.  Low‐income rates  Philadelphia  93 


Central Maine Power Co.  Maine Assn Ind. Neighborhoods  Docket No. 91‐151‐C  Low‐income rates  Maine  92 


New England Telephone Company  Mass Attorney General  92‐100  Low‐income phone rates  Massachusetts  92 


Philadelphia Gas Works  Philadelphia Public Advocate  No Docket No.  Low‐income DSM  Philadelphia  92 


Philadelphia Water Dept.  Philadelphia Public Advocate  No Docket No.  Low‐income rates  Philadelphia  92 


Public Service Co. of Colorado  Land and Water Fund 
91A‐783EG


Low‐income DSM  Colorado  92 


Sierra Pacific Power Co.  Washoe Legal Services 
N/A


Low‐income DSM  Nevada  92 


Consumers Power Co.  Michigan Legal Services  No Docket No.  Low‐income rates  Michigan  92 


Columbia Gas 
Office of Consumer Advocate 


(OCA) 
R9013873  Energy Assurance Program  Pennsylvania  91 


Mass. Elec. Co.  Mass Elec Co.  N/A  Percentage of Income Plan  Massachusetts  91 


AT&T  TURN  90‐07‐5015  Inter‐LATA competition  California  91 


Generic Investigation into Uncollectibles  Office of Consumer Advocate  I‐900002  Controlling uncollectibles  Pennsylvania  91 


Union Heat Light & Power  Kentucky Legal Services (KLS)  90‐041  Energy Assurance Program  Kentucky  90 


Philadelphia Water  Philadelphia Public Advocate (PPA)  No Docket No.  Controlling accounts receivable  Philadelphia  90 


Philadelphia Gas Works  PPA  No Docket No.  Controlling accounts receivable  Philadelphia  90 
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Mississippi Power Co. 
Southeast Mississippi Legal 


Services Corp. 
90‐UN‐0287  Formula ratemaking  Mississippi  90 


West Kentucky Gas  KLS  90‐013  Energy Assurance Program  Kentucky  90 


Philadelphia Electric Co.  PPA 
N/A


Low‐income rate program  Philadelphia  90 


Montana Power Co. 
Montana Ass'n of Human Res. 


Council Directors 
N/A


Low‐income rate proposals  Montana  90 


Columbia Gas Co.  Office of Consumer Advocate  R‐891468  Energy Assurance Program  Pennsylvania  90 


Philadelphia Gas Works  PPA  No Docket No.  Energy Assurance Program  Philadelphia  89 


Southwestern Bell Telephone Co.  SEMLSC  NF‐89749  Formula ratemaking  Mississippi  90 


Generic Investigation into Low‐income Programs 
Vermont State Department of 


Public Service 
Case No. 5308


Low‐income rate proposals  Vermont  89 


Generic Investigation into Dmnd Side Management Measures  Vermont DPS 
N/A


Low‐income conservation programs  Vermont  89 


National Fuel Gas  Office of Consumer Advocate 
N/A


Low‐income fuel funds  Pennsylvania  89 


Montana Power Co. 
Human Resource Develop. Council 


District XI 
N/A


Low‐income conservation  Montana  88 


Washington Water Power Co.  Idaho Legal Service Corp. 
N/A


Rate base, rate design, cost‐allocations  Idaho  88 


 


 


 
 








From: Tracy Sebastian
To: Swaberene Baksh
Subject: FW: Confirmation of Supporting Document Submission for Low-Income Energy Network, Case Number: EB-2017-


0183
Date: Tuesday, April 10, 2018 3:57:43 PM


 
 


From: OEB Board Secretary [mailto:BoardSec@oeb.ca] 
Sent: Tuesday, April 10, 2018 3:55 PM
To: Tracy Sebastian
Subject: Confirmation of Supporting Document Submission for Low-Income Energy Network, Case
Number: EB-2017-0183
 


Thank you for using the Ontario Energy Board’s online for submitting supporting
documentation. Your electronic submission to the Ontario Energy Board has been received.
Please consider this email and the e-filing reference number 34697 as your confirmation of
receipt.


The following file(s) have been uploaded successfully: 
LIEN_Cost Claim_20180409.pdf


Please send two paper copies of your submission to the attention of the Board Secretary by
the next business day.


This electronic transmission, including any accompanying attachments, may contain
information that is confidential, privileged and/or exempt from disclosure under applicable
law, and is intended only for the recipient(s) named above. Any distribution, review,
dissemination or copying of the contents of this communication by anyone other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error,
please notify the sender immediately by return e-mail and permanently delete the copy you
have received.


Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des
renseignements qui sont confidentiels, qui sont protégés par le secret professionnel ou qui
ne peuvent être divulgués aux termes des lois applicables et s'adressent exclusivement
au(x) destinataire(s) indiqué(s) ci-dessus. La distribution, la diffusion, l'examen ou la
reproduction du contenu du courriel par une autre personne que le(s) destinataire(s)
voulu(s) sont strictement interdits. Si vous recevez ce message par erreur, veuillez le
supprimer définitivement et en aviser l'expéditeur immédiatement par retour du courriel.



mailto:/O=WILLMS SHIER ENVIROMENTAL LAYWERS/OU=FIRST ADMINISTRATIVE GROUP/CN=RECIPIENTS/CN=TSEBASTIAN

mailto:sbaksh@willmsshier.com





 
Follow us on Twitter
 
This electronic transmission is intended only for the person or entity to whom it is addressed and may contain
information which is confidential, legally privileged and/or exempt from disclosure under applicable law. Any
review, copying, distribution or disclosure of its contents by anyone other than the intended recipient(s) is
prohibited. If you have received this e-mail in error, please contact the sender immediately and delete this
material from your computer. Thank you.
 
Le présent envoi électronique est réservé à la personne ou à l'entité à laquelle il est adressé et peut contenir de
l’information qui soit confidentielle, légalement privilégiée et/ou soustraite à la communication par l’effet de
dispositions juridiques. L’examen, la copie, la diffusion ou la communication de son contenu par toute personne
autre que le ou les destinataires que vise le présent envoi sont interdits. Si vous avez reçu le présent courriel
par erreur, veuillez en aviser l'expéditeur immédiatement et veuillez supprimer ce courriel de votre ordinateur.
Merci.
 

https://twitter.com/TenantAdvocacy

