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MANAGEMENT’S DISCUSSION AND ANIALYSIS

The OEB-approved adjustment formula for calculating ROE in a
deemed regulatory capital siructure of $0% debt and 40% equity
provides for increases and decreases depending or charges in
benchmark irteres! rates for Governmeni of Carada debt and the
Arraled utility corporate bond yield spread  The Company estimates
that a decrease of 100 basis points in the combination of the
forecasted iongterm Government of Canada bord yield and the
Arrated utility corporate bond vield spread used in determining its rate
of returr would reduce the Company's ransmission business’ 2018
ret income by approximately $23 millior and its disiributior busiress’
2018 ret income by approximately $15 millior. The Company
periodically ufilizes inierest rate swap agreements to mitigate

elements of interest rate risk,

Financial assers create a risk that a courterparty will fail o discharge
ar obligation, causirg a financial loss. Derivative firancial
instrumerts result ir exposure fo credit nsk, since there is a risk of
counterpary default. Hydro One monitors and minimizes credit risk
through varicus techniques, including dedling with highly rated
courterpatties, limiting total exposure levels witk individual
courterparties, ertering irfo agreements which erable ret seffement,
and by maerilorirg the firancial cordiiion of counterparties. The
Company does rot rade ir any erergy derivatives The Compary is
required lo procure gleciricity on behalf of competitive refailers ard
certair local distributior companies for resale 1o their customers. The
resulling corcertrations of credit risk are mitigated through the use of
various security arrangemerts, includirg letters of credit, which are
incorporared inio the Company's service agreemerts with these
retailers ir accordance with the OEB's Retail Settlerert Code

The failure 1o properly marage these risks could have o material
adverse effect on the Company

Risks Relafing to Asset Condition and Capital
Projects

The Compary cortinually incurs sustainment and development capital
expenditures and manitors ibe conditior of ifs fransmission assels 1o
marage the risk of equipment failures and ‘o defermire the need for
and timirg of major refurbishments and replacements of its
fransmission and distributior infrastructure, However the lack of rea
time monitoring of distributior assets increases ihe risk of distributior
equipment failure. The conrection of large rumbers of generation
facilities to the distribution nefwork has resulied ir greater thar
expected usage of some of the Company's equipment This increases
maintenarce requirements and may accelerate the agirg of the
Company's assets

Executior of the Compary’s capital experdilure programs,

particularly for development capital experditures, is oartially

dependert or external faclors, suck as ervironmertal approvals,
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runicipal permits, equipment oulage schedules that accommodaie
the IESO, generalors and rarsmission-connected cusiomers, and
supply chair availability for equipment suppliers ard consulting
services. There may also be a need for, among ofher ihings,
Environmental Assessment Act (Ontario] approvals, approvals which
require public meetings, appropriate engagement with First Nations
and Métis communities, OEB approvals of expropriation or early
access 1o properfy, and other activilies Obtaining approvals and
carrying out these processes may also be impacted by oppositior o
the proposed site of the capilal investments. Delays in obtaining
required approvals or failure to complete capital projecis on a fimely
basis could materially adversely affect ransmission refliability or
customers” service qualily or increase mainterance costs which could
have a maerial adverse effect or the Company. Externat faciors are
considered ir the Company's plarning orocess, If the Company is
unable to carry ous capital sxpenditure plars in q timely manrer,
equipment performarce may degrade, which may reduce network
capacity, result ir customer inferruptiors, compromise the reliability of
the Company's refworks or increase the costs of operatirg ard
rairfaining these assels. Ary of these consequerces cauld have a

material adverse effect or the Company

Increased competition for the developmert of large transmissior
projects ard legislative charges relating to the selectior of
irarsmitters could impact ihe Compary's ability to expand its existing
fransmission system, whick may have ar adverse effect on the
Company. To the extent ihat other parties are selected o corstruct,
owr and operale new transmissior assels, the Compon\/s share of
Ortario’s fransmissior network would be reduced ’

Health, Safety and Environmental Risk

The Company is subject o provincial health and safety legislation
Findings of a failure to comply with his legislation could result in
peraltes ard reputational risk, which could negatively impact the

Compary

The Company is subject o extersive Caradiar federal, provincial and
muricipal envirormerlal regulatior. Failure to comply could subject the
Company to fines or other peralies. In addition, the presence or
release of hazardous or other harmful substances could lead 1o claims
by third parties or governmental orders requiring the Company o take
specific actions such as investigating, conirolling and remedialing the
sffects of these substances, Contaminatior of the Company's
properties could limit its ability i sel or_|eose these assets in the future

Ir additior, actual luture ervirormental expenditures may vary
moterially from the estimates used in the calculatior of the
environmental liabilifies on the Company’s balance sheet. The
Company does not have insurance coverage for hese environmertal

expendilures
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Association of Major Power Consumers in Ontario Interrogatory # 47

Issue 40: Are the proposed 2018 human resources related costs (wages, salaries, benefits,
incentive payments, labour productivity and pension costs) including employee levels,
appropriate (excluding executive compensation)?

Reference:
C1-02-01 Page: - Staffing & Employee Compensation

Interrogatory:

a)
b)

c)

d)

g)
h)

Please provide and describe the key Human Resource Metrics utilized by Hydro One.
For each metric in part (a) please provide the historical performance for each metric and the

targets over the test period.

Page 3: Please confirm a Temporary employee means the same thing as a Non-Regular
employee.

Pages 2-5. Please complete the following table to show total compensations costs for each
employee classification to align with the amounts on C1-2-1 Page 48 Appendix B:

Employee

Classifications Compensation Costs

2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022

3.1 Regular
Employees

3.2 Temporary
Employees

3.3 Casual
Workers

3.4 Contract
Staff )

Page 6 Figure [: Please provide a chart that sets out the actual numerical values for the #
retired and the # eligible to retire. Please provide the data for 2017. Please provide the #
eligible to retire for each of the years 2018 to 2022.

Please provide the budget compared to actuals for overtime for the years 2012 to 2017.

Page 9 Table : Please provide an excel version of Table |.

Page 9: Please reproduce Table | for the years 2012 to 2016 and update for 2017. Please
provide an excel version of the table.

Witness: MCDONELL Keith
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i)
J)
k)

)

Page 10: Please provide the current organizational structure that reflects Hydro One’s
OM&A work programs and the number of FTEs in each unit.

Page 10: Please provide the portion of Construction Services completed externally for each
of'the years 2012 to 2017. Please provide the forecast for each of the years 2018 to 2022.
Page 11: Please discuss how the use of external resources impacts the annual cost of
engineering work.

Page 11: Please provide the forecast of the engineering work to be completed externally for
each of the years 2019 to 2022.

Page 12: Please provide a list of all of the OM&A work that is outsourced.

Page 12: Please provide the % of Provincial Lines work that is outsourced for each of the
years 2012 to 2017 and forecast for each of the years 2018 to 2022.

Page 13: Please describe the new scheduling tool in 2017, indicate when it was implemented
and provide the anticipated savings.

Page 15: Please confirm the Employee Classification that apprentices fall under.

Page 37 Table 9: Please provide the total compensation amounts above market median in
each of the years 2018 to 2022.

Page 21: Please list the pay elements attributable to Hydro One that were not included in
Willis Tower Watson’s market assessment and explain why they were not included.

Please identify the pay elements not included in the most recent Willis Tower Watson’s
market assessment that were included in the previous study. A

Please discuss how each of the missing pay elements identified in part (r) could impact
[Iydro One’s positioning with respect to market median for each employee group
(Management, Society, PWU, Temps).

Please provide a table that sets out the amounts Hydro One is above P50 (market median) for
each of the years 2018 to 2022 for each of the pay elements in C1-2-1 Page 48 Appendix B.
Page 33: Please provide the ratio of total distribution compensation to total compensation for
each of the years 2014 to 2022.

Page 34 Figure 4. Please provide a chart that sets out the actual numerical amounts in the
table for Total Dx Comp, Total DX Spends and Ratio Compensation/Total DX Spend.

Page 34 Figure 4. Please provide a breakdown of the work programs that make up the total
work program spend.

Page 48 Appendix B: Please update the table to reflect the December 21, 2017 evidence
update and provide an excel version of the table.

Page 48 Appendix B: Please provide a further breakdown of MCP other allowances for each
of the years 2014 to 2016.

Witness: MCDONELL Keith
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a) In 2017, Hydro One created a number of new HR metrics that are reported upon on a
monthly basis. Please see Attachment | for an overview of these metrics.

b) Since these HR metrics were only established in 2017, there are no historical data to report.

¢) Confirmed.

d) Please see table below.

2014 2015 2016 2017 2018 2019 2020 2021 2022
Regular Employees 520,886,246 | 527,435,190 | 528,333,209 | 505,694,744 | 531,422,777 | 538,447,103 | 526,619,992 | 510,994,519 | 515,445,814
Temporary Employees 15,566,142 | 10,928,538 | 12,259,658 8,216,054 7,682,042 7,415,161 7,328,033 7,047,575 1,137,521
Casual Employees 92,234,698 | 86,933,782 | 98,411,759 92,837,686 | 98,673,687| 96,608,455 | 97,327,325| 98,206,648 | 99,425,885
Distribution Total Compensation | 628,687,087 | 625,297,510 | 639,004,626 | 606,748,494 | 637,778,506 | 642,530,718 | 631,275,350 | 616,248,742 | 622,009,219

Beginning in 2016, Hydro One began reporting on contract staff in detail. As such, Hydro

One can provide data for 2016 and 2017 only.

2017, Hydro One spent $ 20,761,938.

e) Please refer to Exhibit [-40-SEC-76.

In 2016, Hydro One spent $18,983,948. In

f) Overtime hours are not planned as part of the budget. An assumption of overtime hours,

based on historical experience, is used in the derivation of standard labour rates annually.

g) Please see Attachment 2.

Witness: MCDONELL Keith
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h)
Full Time Equivalents (FTE) — 2012-2017
2012 2013 2014 2015 2016 2017
Regular MCP 655 634 605 597 611 679
Society 1342 1318 1291 1282 1267 1375
PWU 3476 3396 3342 3356 3391 3480
Total 5473 5348 5238 5235 5269 5534
Non-Regular | MCP 19 23 29 29 13 29
Society 56 55 56 55 47 51
PWU 259 321 328 212 230 165
Total 334 399 413 296 310 245
Casual PWU HH 1301 1330 1338 1188 1383 1374
Casual Construction 1104 1116 1319 1358 1402 1428
Total FTE's 8212 8193 8308 8077 8364 8581

i) The distribution organization’s regular headcount is provided in Figure 1. Hydro One also
uses the Power Workers’ Union hiring hall (HH) to manage seasonal fluctuation in the work
program which results in a yearly increase of approximately 550 FTEs for Forestry and 600
FTE’s for Lines. Please see Exhibit [-3-SEC-5 for Hydro One’s organizational chart.

I Adninigiarive dssigant

Figure 1

Witness: MCDONELL Keith
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j) The amounts Hydro One spent on externally completed distribution field work for the 2012-
2017 period are set out below.

2012-2015

$0.2 million for cable locates (of total $20.9 million program)

2016

$8.1 million for cable locates (of total $11.1 million program)

2017

$0.6 million for CDMA (of the total $11.3 million program)
$8.5 million for cable locates (of total $12.1 million program)

[n addition to the above, Hydro One uses specialized service providers to complement its
field forces (vac trucks, rock drilling, etc.) but does not currently contract out entire work

packages/projects.

k) External engineering only makes up a small amount or Hydro One’s work program and has
no impact on the annual cost of engineering work.

[) Hydro One is currently reviewing all alternatives and investigating proven pre-engineered
solutions eliminating the need for site specific engineered solutions.

m) Hydro One currently only outsources the cable locates work as a dedicated externally
delivered OM&A activity.

n) See below for the amounts Provincial Lines has spent on outsourced work.

Actuals (2012-2017)
2012-2015 0%

2016 1%

2017 1.2%
Forecast (2018 2022)
2018 1.4%

2019 1.3%

2020 1.3%

2021 1.3%

2022 1.2%

o) In 2017, Hydro One implemented mobile tablets (as part of the Move to Mobile project) and
an associated work management technology to enhance its field execution through

Witness: MCDONELL Keith
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optimization of resources and daily scheduled activities. Detailed productivity savings
forecasts are provided in section 1.5 of the DSP (Exhibit B, Tab 1, Schedule)

p) Apprentices can be either PWU Hiring Hall or Casual employees.

q) Please see Exhibit [-40-AMPCO-48 and Exhibit [-40-SEC-84 for the 2018 figure.
Compensation costs above P50 for the period 2019-2022 have not be calculated, as OM&A
costs are escalated by the IRM as described in Exhibit A, Tab 3, Schedule 2.

r) The Willis Tower Watson market assessment evidence on page 21 reported on both total cash
and total rewards.

s) Itis not clear what is meant by “the previous study”.

t) In preparation for Hydro One’s next transmission application, Mercer is finalizing another
compensation which includes the missing compensation elements. Hydro One expects to
share the results in this proceeding, once they are available.

u) Hydro One’s total compensation relative to P50 based on the Mercer Study does not provide
this level of detail.

v) 'The ratios of Hydro One Distribution compensation costs to Hydro One’s total compensation
costs are based on Attachment 6 to Exhibit C1, Tab 2, Schedule 1 (see page 7).

2014 2015 2016 2017 2018 2019 2020 2021 2022
DX Comp. as
% of Total 69.3% 70.1% 72.6% 65.8% 67.0% 68.3% 69.9% 73.0% 73.0%
Comp,

w) Please see the table below.

SM 2014 2015 2016 2017 2018 2019 2020 2021 2022

Total DX COMP 628 625 639 606 637 642 631 616 622
Total DX Spend 1,322 1,251 1,287 1,214 1,225 1,352 1,322 1,362 1,453
% of Comp 0.48 0.50 0.50 0.50 0.52 0.47 0.48 0.45 0.43

x) Please see section 3.7 of the DSP (Exhibit Bl, Tab 1, Schedule 1) for capital program
breakdown by material investments. Please see Exhibit C1, Tab 1, Schedule 1 for a summary
of all OM&A expenditures. Further details are provided in the rest of the Schedules to
Exhibit C1, Tab I.

Witness: MCDONELL Keith
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y) Please see the table below. The MS Excel file is provided as Attachment 3.

Labour Component Distribution

MCP 2014 2015 2016 2017 2018 2019 2020 2021 2022
Base Pay 38,364,187 | 40,563,964 | 44,021,905 | 46,690,212 | 48,341,436 | 48,845,764 | 48,152,984 | 47,139,844 | 48,097,307
Burdens 25,773,061 | 27,562,357 | 23,117,573 | 24,741,693 | 25,344,886 | 25,623,992 | 25,215,516 | 24,631,802 | 25,208,277
Other Allowances 3,965,808 2,783,396 4,313,744 4,048,628 4,279,923 4,348,970 4,300,665 4,217,666 4,302,019
5Tl 4,769,024 5,280,942 6,280,535 5,974,927 6,216,270 5,318,168 6,246,880 6,124,391 6,248,879
LT gl ol e 926,143 3,893,438 3,824,760 3,625,313 3,464,256 3,300,842 3,441,212
ESOP b M 'ﬁ_ . 799,197 902,159 911,181 920,293 929,496 938,791 948,178
Distribution Total | 72,872,080 | 76,190,658 | 79,459,097 | 86,251,056 | 88,918,456 | 89,682,499 | 88,309,797 | 86,353,335 | 88,245,872
Society 2014 2015 2016 2017 2018 2019 2020 2021 2022
Base Pay 75,689,891 | 77,185,295 | 79896923 | 80,327,794 | 85,406,940 | 85,271,924 | 82,738905 | 79,558,999 | 79,956,794
Overtime 4,029,156 3,788,344 5,240,140 3,010,299 3,036,352 3,042,689 3,044,569 3,044,157 3,059,378
Lump Sums i To 2 Lo W oY 757,623 1,385,814 .
Burdens 50,848,469 | 52445778 | 41,956,906 | 42,566,643 | 44,746,925 | 44,701,772 | 43,297,222 | 41,544,207 | 41,877,200
Share Grants BT ] ik ] L] BN L 1,489,275 1,474,306 | 1410069 1,300,342 1,228,666
Distribution Total 130,567,516 | 133,419,417 | 127,351,592 | 127,290,550 | 134,679,092 | 134,490,692 | 130,490,765 | 125,447,705 | 126,122,038
WU 2014 2015 2016 2017 2018 2019 2020 2021 2022
Basa Pay 166,554,177 | 168,767,821 | 178,400,835 | 171,624,220 | 177,985,805 | 181,793,217 | 177,529,193 | 171,927,760 | 173,268,590
Overtime 39,001,377 | 32,831,201 | 45,703,166 | 25,592,126 | 25,589,719 | 26,267,680 | 26,452,850 | 26,639,098 | 26,842,237
Lump Sums - 5 1,551,922 3,233,471 - . s
Burdens | 111,891,096 | 114,674,170 | 93,685,049 | 90,945,694 | 93,251408 | 95,300,758 | 92,900,926 | 89,777,429 | 90,749,054
Share Grants Td ¥ B e 3,991,098 4,050,829 4,010,113 3,835,388 3,536,931 3,341,972
Distribution Total | 317,446,650 | 317,825,115 | 321,022,520 | 292,153,138 | 300,877,761 | 307,371,768 | 300,718,357 | 291,861,218 | 294,201,853
Temps | 2014 2015 2016 2017 2018 2019 2020 2021 2022
Casual Trades 72,600,869 | 70,901,026 | 78,244,679 | 79,448,861 | 84,499,557 | 82,600,879 | 83,157,282 | 83,816,562 | 84,689,539
MCP 1,165,082 1,226,207 1,752,571 1,311,379 1,340,578 1,362,206 1,347,075 1,276,025 1,301,545
Society 2,453,938 2,421,692 2,232,127 1,999,422 1,865,953 1,651,304 1,608,948 1,554,693 1,562,466
pPWU 11,017,691 6,617,444 7.533,423 4,405,702 3,999,795 3,993,690 3,910,613 3,768,268 3,805,951
Dvertime 14,126,632 | 10,757,207 | 14.214,548 7,744,112 8,063,695 7,959,683 8,042,002 8,139,071 8,223,240
Other Allowances -
Burdens 5,436,628 5,938,744 6,694,070 6,144,266 6,586,151 6,515,853 6,589,437 6,699,604 6,980,664
Distribution Total 107,300,840 | 97,862,320 | 110,671,417 | 101,053,740 | 106,355,729 | 104,083,616 | 104,655,358 | 105,254,223 | 106,563,405
Distribution Total Compensati | 628,687,087 | 625,297,510 | 639,004,626 | 606,748,484 | 530,831,439 | 635,628,575 | 620,174,277 | 608,936,482 | 615,133,169 |
2014 2015 2016 2017 2018 2019 2020 2021 2022
Estimated Labour in Capital Exp 435,963,276 | 438,102,009 | 463,676,410 | 399,194,419 | 425,294,822 | 436,987,864 | 439439816 | 447,778,837 | 452,114,859
Estimated Labour in OM&A 192,723,811 | 187,195,501 | 175,328,216 | 207,554,065 | 208,736,617 | 201,840,710 | 187,934,461 | 164,357,645 | 166,218,310
Distribution Total Compensation 628,687,087 | 625,297,510 | 639,004,626 | 506,748,484 | 630,831,439 | 635,628,575 | 624,174,277 | 608,936,482 | 615,133,169
Pension / OPEB 2014 2015 2016 2017 2018 2019 2020 2021 2022
Pension 77,000,000 | 77,000,000 | 50,000,000 | 49,000,000 | 46,000,000 | 46,000,000 | 46,000,000 | 46,000,000 | 46,000,000
0PEB 59,555,218 | 52,414,405 | 43,540,991 | 51,596,670 | 46,597,810 | 46,642,733 | 46,443,804 | 46,232,616 | 46,668,827

z) For MCP employees, “Other Allowances typically includes vacation payout upon
termination, unused vacation, retirement bonus, MCP general benefit payout, bonus for job
contribution and relocation benefits. Due to system limitations, Hydro One is unable to
provide the requested data for 2014-2016.

Witness: MCDONELL Keith
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ATTENDANCE MANAGEMENT

GRIEVANCES
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* Average number of sick days per employees increased for all
representations, raising the fotal average number of sick days
per employee by 0.3 in the last quarter of 2017.

* PWU represented employees have the highest number of sick
days per employee, averaging 2.2 more sick days taken vs.
SOC and MCP employees for all quarters.

* In terms of sick leave utilization for all employees in Q4:

* PWU -78% utilized sick leave (+6% vs. Q3}, with
39% reaching excessive sick leave

+ SOC - 50% utilized sick leave (+6% vs. Q3), with 23%
reaching excessive sick leave

* MCP - 24% utilized sick leave {+1% vs. Q3), with 8%
reaching excessive sick leave

# Grievances
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YEARS OF SERVICE

TURNOVER

13.13% 11.97%.

Percentage of Workforce by Years of Service

mcp PWU
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The total annualized turnover rate increased in November by 5.25 percentage points fo

11.6%, due fo the uptick in Terminations.

For regular employees, refirements were the single biggest reason for attrition - 70% of

employees left due fo retirements vs. voluntary and involuntary terminations. For temporary

staff, 88% employees left to return to school and the rest were terminated due fo the end of

assignment.

» Of the 14 retirements, 57% (8] were PWU-represented employees, 7% (1) Society-
represented and 36% (5) were Management employees.

«  OF the 39 terminations, 2 were voluntary (1 Management- and | PWU-represented
employee], 3 were involuntary (Management-represented), 1 Death (PWi-represented)

and the rest 33 were temparary employees returning back to school.

Note:

- Refirements include employses who opled for a relirement eligible termination [commuted value or partial
payout]. Terminations include death, involuntary and voluntary separation.

* Altrition dala is fransactional, any backdated terminations and retirements not reported In lhe previous
month end is updaled in the following month end report.

Privileged and Confidential — internal Use Only
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AGE BREAKDOWN RETIREMENT ELIGIBILITY

Age Breakdown of Reguiar Employees

Percent of Employees Eligible to Retire in 2018

& Millenials (20-35) @ GenX (36-53) & Baby Boomers (54+)

100%
9% |
0%
70% |
50% |
50% MCP, 22%
a0% -
30% \ -
2% !
0% - i . o 5E Note: includes employees who were eligibie to retire in 2017 but did not
PWU 30¢ MCp

» The largest majority of employees in all representations fali into the Generation X age category, which includes individuals between 36 and 53 years
of age. ,

* Management and non-represented represented employees have the largest proportion of Baby Boomers (54 years of age and cider). This is further
reflected in the refirement eligibility statistics of Management employees - 19% of all Management employees were eligible to retire in 2017 but did
not, and in addition to the 3% of employees whe will become eligible to refire in 2018, the total number of employees who represent flight risk due to
refirements in 2018 is 22%. _

* PWU represented employees have the most “balanced” age distribution, with Millennial age group (20-35 years of age) representing 35% of staff,
and Generafion X representing 42% of staff. This reduces the risk of knowledge loss due to retirements, although 20% of the PWLJ represented Baby
Boomers could refire this year.

5 hydroO
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© Performance Assessments & Individual components of STIP

HYDRO ONE PERFORMANCE DISTRIBUTION AT JAN 22
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Weighted Average | Overaliindividust Performance | STIP Individual
Performance Rating Perforrnance
Rating Multiplier Range
0.00- 149" Bidmt-mee’fexpeﬁtaﬁm_sf el o
150-2.4¢ Meets most hut not all expectations 50- 74%
250349 Mests expectations T5:=924%
350-4.48 Exceeds expectations 125-140%
450-500  Significanty exceeds axpectations- 150 200%

0 0%

6%
% 255
T
3 .Meets 4. Excoeds 5 Schnm;umly
Expaciation Eipectation Elp:‘;:ll:n-
{Tagat) (Exoreds Target) {Maxdmum]
0% % .
46% R . G
50% . 25% 25%
N
' add 53%
e s
E 0%
s
o
) 0% Fitkd
] 15%
: 20% i
a 0]
o
on  dmm

B 1-66d Nt Mest Enpectation
{Below Threshold | Ruage 0% 5% )
2 Neelsman but not Moracctations
fThioshald | 15% - 25%)
¥ -Meats Eaprasion
{Target | 50N - 60%}
B & Lacewds ErpetTstion
(Excqreda Targuet | 15% - 25%)
a5 - Sgoificastly Daceeds Expociatians
Mashinum | 15% - 25%)

Adrin Mol {33

1%

18%

539

24%

* Overall, average Performance ratings is 3.22 (Meets

Expectation) and average Values ratings is 3.42 (Meets
Expectation), resulting in an average STIP Individual
Performance Mulliplier Range of 75 - 124%.

Significant work was done the week of January 18" qt the
VP level and subsequently on January 227 by our ELT to
calibrate rafings in support of differentiating talent and
meeting our ideal distribution of 60% of employses with a
rafings of Meets Expectation. As of January 220,
following the ELT calibration meeting we calculated a final
reduction of 18% in the Exceeds calegory and 7%
increase in the Meets Most Expectation category
compared to the original ratings captured on January 5th.

%
% S 565
1% Q
i
R3L
Jues
2v%
) [Yiu)
kY 9%
% % 3%
ZIEI 17t o % (49 2% g o8 o o5 o o
Monagee/Prol. [299) $r, Manages [150) Oteecios {70 SVP & P (27}
% " o a%
95 M o5 KLY
5% 9% s6% 5%
3% % w15 1%
) I o o

Privileged and Confidential — Internai Use Only

w

4 of 4

hydroone

[ ]



wi

Filed: 2017-03-31
EB-2017-0049
Exhibit C1

Tab 2

Schedule 1

Page 48 of S1

APPENDIX B:

Hydro One Distribution-Allocated Compensation Costs (2014-2022)

MCP 0 015 w6 | uw 2018 2019 020 w1 an
[saseray 30360187 40563964 | s000t90s| dgg00212| aspmro] agsooer| agseeds| arsminm| 48a30440
Burdens smget| wsedst| sasnl wupnges] w00s0] 26570328] 26199056 25656095 26169207
Other Allowances 3065308| 2783396 431376 a0u828| a9 a3esere| a30ges| saurees| 4302019
T noea | sas09m2| 600s35| somew| eyeam| 6a1siee| evess0| ermn| 63esm
m . w603 3amems| smwreo| sensas| sesenss| sawsn| suLw
S0P B 19197 s02159|  sungst| 9093  99496|  93mi91|  oagus
Dx Tatal NAT080| 76190658 | 79459097 | 86251056 | 92706954 | 93462,168| 92126670 90210961| 92040105
Socity w1 2015 2016 07 2018 19 020 2021 0
Base Pay 75689891 7785295 | 79896923 | s032m7oe| wsaoesio| ssami9na| samasons| 79ssees9| 79956794
Overtime aosss6| 3288304 | saon0] 3010099] 3gseasa| 3pezess| 30meses| 3omis| 3059378
ump Sums ' gl | 757623| 1,385,814 ; ; ;
Burdens 50308469 | 52445778 | 41956906 | 42566643| esTTLL3| 45698755 | 44341265 4263709 | 42850282
Share Grants ! 1489275 | 147306] 1410068 1300342] 1228666
Ox Total 130567516 | 133419417 | 127,851,592 | 127,290,850 | 135,703,681 | 135487675 | 131,534,808 | 126,540,595 | 127,085,120
PWU w4 2015 016 m? 018 019 00 01 )
BasePay 166,554,177 | 168767821 178400835 | 17162400 1779ssgos | 181793217 | 1rmsasen | 1rganze0 | 173268590
Overtime 00,377 ns3n20n| es7oates | sssonts| sesms| 2eae7se0| asesrsso| 26639008 26802237
Lump Sums 1551922 323341 . . . . . .
Burdens | 111891096 | 14670170 | 9368509 | 9094569 | 95385789 | 97426209 | 95101082 | 9139074 | 90857749
Share Grants | aenoms| aososns| epots| agasaes|  3swent| 3en
Dx Total ra6s50 | 3172501 | smonas | w1538 | 030200 | 309025 | snagsste| 294202963 | 296310508
Temps 01 015 2016 07 2018 2019 00 01 u
Casual Trades 72600869 | 70901026 | 78200679 79048861 00499557 | 82600879 83157282 #3816561| 8468953
MCP vlesosy| raeaor| umsesn|  Lanam|  uyosis|  w3enaos|  Laenens|  Luees|  L3onses
Sociely wsigs| 242169 auimr| 1eesam | ugesgs|  nesiion| neosses| 15ses93| 1962466
PWU wogst| eerae| 7smas| assir| 3esnes|  39ee%0] g6 37esae| 3805950
Overtime wlesh| 10757207 wamsas]  rearia]  soesges| 7gs9ess|  soancoa| sumort| sa3a0
Other Allowances . - . . . . . -
Burdens 6436628 | 59374| 6694070 | 6100266] 6s96051| 6515853 6589437| 669960| 698066
Dx Total 107800800 | 97,862,320 | 110670,017 | 101,053,700 | 106355729 | 100,083,616 | 104655358 | 105254223 | 106,563,405
01 2015 016 w7 018 2019 2020 01 an
Total Ox Compensation 528,687,087 | 625297510 639,000,626 | 606,708,086 | 637,778506 | 642530718 | 31275350 | 61624872 | 622,009,219

Note: Other allowances include items such as meal, boot, standby and shifi allowances, vacation payout
and MCP general benefits payout. Burdens include government obligations, pension, benefits and OPES.

Witness: Keith McDonell
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School Energy Coalition Interrogatory # 79

[ssue.;

[ssue 40: Are the proposed 2018 human resources related costs (wages, salaries, benefits,
incentive payments, labour productivity and pension costs) including employee levels,
appropriate (excluding executive compensation)?

Relerence;
C-01-02-0 Attachment 8, Page: 3

With respect to Hydro One’s employee vacancy rate:

Interrogaiorsy:

a)

b)

c)

d)

e)

Please provide Hydro One’s actual vacancy rate for each year between 2014 and 2017.
Please provide the forecast vacancy rate for 2018, and the basis for the forecast.

Please confirm that Hydro One has built into its budget for 2018 its forecast vacancy rate for
2018.

If (¢) is confirmed, please explain how Hydro One has translated the forecast vacancy rate

into a budgeted number.

If (c) is not, please explain why not.

Response:

a)

b)

In 2017, Hydro One introduced a new HR metric — vacancy rate — to track how many days it
took to post and fill a position. As such, Hydro One does not have vacancy rate data for

2014-2016. In 2017, the vacancy rate is approximately 77 days.

The vacancy rate metric is still relatively new to Hydro One. Hydro One’s recruiting
department has set a target of reducing the vacancy rate to 52 days. While some of the time
to fill a position is governed by collective agreement obligations, the recruiting team has
made changes to the recruiting process to reduce the vacancy rate. Specifically, client-based
model has been adopted where a recruiter is accountable to a set of internal clients. This will
enable a better line of sight to any delays with the hiring requisition.

Witness: MCDONELL Keith
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Full Time Equivalents (FTE) 2012-2022

C1-2-1 Page 9 & AMPCO 47 (h)

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Regular  [MCP 655 634 605 597 611 679 675 671 669 668 668
Society 1342 1318 1291 1282 1267 1375 1380 1376 1370 1763 1363

PWU 3476 3396 3342 3356 3391 3480 3444 3423 3413 3403 3395

Total 5473 5348 5238 5235 5269 5534 5499 5470 5452 5434 | 5426

Non-Regular |MCP 19 23 29 29 33 29 28 28 28 27 27
~ |Society 56 55 56 55 47 51 46 41 41 41 41

PWU 259 321 328 212 230 165 140 138 138 137 137

Total 334 399 413 296 310 245 214 207 207 205 205

Casual PWUHH | 1301 1330 1338 1188 1383 1374 1465 1400 1401 1407 1408
Casual Co{ 1104 1116 1319 1358 1402 1428 1428 1428 1428 1428 1428

Total 2405 2446 2657 2546 2785 2802 2893 2828 2829 2835 | 2836

Total FTE's | 8212 8193 8308 | 8077 | 8364 | 8581 8606 8505 8488 8474 | 8467
- [ -19 115 | 231 | 287 217 25 | -101 -17 -14 -7
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Association of Major Power Consumers in Ontario Interrogatory # 48

Issue:

[ssue 40: Are the proposed 2018 human resources related costs (wages, salaries, benefits,
incentive payments, labour productivity and pension costs) including employee levels,
appropriate (excluding executive compensation)?

Reference:
C1-02-01 Page: 38

Preamble: Hydro One indicates that it expects its positioning to market median to improve in
each 0of 2017 and 2018 as a result of collective agreement negotiations.

Interrogatory:

a) Please provide the expected results in 2017 and 2018 as per the employee groups provided in
Table 9 on Page 37 (C1-2-1).

b) Please provide the impact in OM&A costs in bringing compensation to market median in

each year.

Response:

a) This reference to Hydro One’s expectation that the results will improve is based on the
assumption that the PWU and Society’s lower than norm base wage adjustments will
continue to improve Hydro One’s position to market median. Hydro One expects the next
Mercer total compensation study will validate this expectation.

b) Based on the December 2016 Mercer study results, the amounts for 2017 and 2018 for the
difference between the weighted average total compensation for employees allocated to
Hydro One’s distribution business is $18.5 million and $17.5 million respectively. Taking
into consideration the reduction in Hydro One’s compensation costs since the December
2016 Mercer study, the impact to 2018 OM&A costs would be a reduction of $5.3 million.
Please refer to Exhibit 1-40-SEC-84 for more details.

Witness: MCDONELL Keith

[7
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School Energy Coalition Interrogatory # 76

Issiie;

Issue 40: Are the proposed 2018 human resources related costs (wages, salaries, benefits,
incentive payments, labour productivity and pension costs) including employee levels,
appropriate (excluding executive compensation)?

Reference:
C1-02-01 Page: 6

With respect to retirement eligibility and retirements, please:

lnterrogatory:

a) Provide Figure 1 information in a table format.

b) Explain the significant difference between the number of employees eligible to retire in each
year between 2014 and 2016, and the forecast number of employees eligible to retire in EB-
2013-0416 for the same 2014-2016 period (EB-2013-0416, C1-3-1, p.2, Table 2).

¢) Provide a similar table as requested in part (a), forecasting retirement eligibility and

retirements for 2017 to 2022.

Response:

a) Please see Table 1.

Table 1 - Retirement Eligibility and Retirements 2011-2017

Year Number Retired Eligible To Retire
2011 165 1009

2012 176 970

2013 234 861

2014 176 867

2015 167 927

2016 210 959

2017 270 1195

Witness: MCDONELL Keith
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b) The difference between the two tables is due to timing. The retirement eligibility data is
extracted at a point in time. For the EB-2013-0416 evidence (“Old Evidence”), the data
would have been extracted in 2013. Since then, some employees eligible to retire would
have retired. When the data was extracted in 2017 for those eligible to retire in 2014, the
employees who retired would no longer be in the data set. Similarly, the forecast in the Old
Evidence for the 2014-16 period is a forecast, not actuals. In evidence submitted in Hydro
One’s last transmission application (EB 2017-0049), actual retirements would be shown for

the 2014-16 period.

¢) Please see Table 2.

Table 2 - Retirement Eligibility and Forecasted Retirements 2018-2022

Year Eligible to Retire Forecasted Retirements
2018 1043 443
2019 726 222
2020 595 217
2021 449 227
2022 322 146

Witness: MCDONELL Keith
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Undertaking
To provide the total non-overtime hours of work, plus hours of overtime, on a best efforts

basis, with a business plan forecast for overtime for the test period; and to provide total
billable hours excluding overtime.

Response
As stated in Exhibit [ Tab 40 AMPCO 47 (f), Hydro One does not budget for overtime as
part of its business planning process. On a best efforts basis, Hydro One has forecasted
overtime and non-overtime hours for the test period in Table 1. it should be noted that
overtime forecasts are difficult to make since the majority of overtime hours within field
operations is due to storm activity and the resulting restoration efforts.

Filed: 2018-03-29
EB-2017-0049
Exhibit JT 2.4

Page | of |

UNDERTAKING —JT 2.4

Table 1
Overtime Hours

Worked at Overtime Hours | Overtime Hours | Total Overtime

Year |Regular Hours Straight Time Worked at 1.5 Worked at 2.0 Hours Worked
2012 13,503,501 7,908 220,370 767,249 995,526
2013 13,533,619 20,826 240,919 978,466 1,240,212
2014 13,746,075 9,188 236,621 858,416 1,104,225
2015 13,370,407 6,855 212,701 817,101 1,036,657
2016 13,812,981 11,763 160,705 830,654 1,003,122
2017 13,271,988 11,998 153,430 837,086 1,002,514
2018 14,199,900 10,253 183,216 761,286 954,755
2019 14,033,250 10,198 182,225 757,168 949,590
2620 14,005,200 10,171 181,748 755,186 947,104
2021 13,982,100 10,148 181,338 753,483 | 944,969
2022 13,970,550 | 10,126 180,942 751,835 942,963

Witness: MCDONELL Keith
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The Society of Energy Professionals Interrogatory # 8

Issue;
Issue 40: Are the proposed 2018 human resources related costs (wages, salaries, benefits,
incentive payments, labour productivity and pension costs) including employee levels,

appropriate (excluding executive compensation)?

Reference.
Q-01-01-01

At assorted points in the exhibit, it is stated that Hydro One has received an updated valuation for
its other post-employment benefits (“OPEB”) plan which has resulted in lower OM&A and

capital expenditures.

Interrogatory:
a) Please file the updated OPEB valuation.

b) Please update the filed OPEB evidence found in Exhibit C1-2-2 pp4-5 section 5.1, including
Table 2 “OPEB Costs Included in Rates ($ Millions)”, to reflect this updated OPEB

valuation.

c) Please update Exhibit CI[-2-1, Appendix B “Hydro One Distribution-Allocated
Compensation Costs (2014-2022)” to reflect the impact of the updated OPEB valuation.

Response;
a) Please see Exhibit [-40-Staff-215, Attachment 1.

b) Please see updated table below:

Witness: CHHELAVDA Samir and, McDONELL Keith
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OPEBs First
™ Yearof | ,oq3 2014 2015 2016 2017 | 2018 Total
recovery
to 2012
Amounts included in Rates
OM&A 395 32 33 28 26 23 26 563
Capital 268 22 23 34 30 26 25 428
Total 662 54 56 62 56 49 51 990
Paid benefit
amounts 283 24 26 27 24 30 26 440
Net excess
amount included
in rates relative 379 30 30 35 32 19 25 550

to amounts

actually paid.

¢) Please see attached calculation for the updated Appendix B.

Witness: CHHELAVDA Samir, McDONELL Keith
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MCP 2014 2015 2016 2017 2018 2019 2020 2021 2022
Base Pay 38,364,187 40,563,964 44,021,905 46,690,212 49,074,770 49,579,097 48,886,318 47,873,177 48,830,640
Burdens 25,773,061 27,562,357 23,117,573 24,741,693 25,711,552 25,990,659 25,582,182 24,998,469 25,574,944
Other Allowances 3,965,808 2,783,396 4,313,744 4,048,628 4,279,923 4,348,970 4,300,665 4,217,666 4,302,019
ST 4,769,024 5,280,942 6,280,535 5,974,927 6,316,270 6,418,168 6,346,880 6,224,391 6,348,879
LTI 926,143 3,893,438 5,824,760 5,625,313 5,464,256 5,300,842 5,441,212
ESOP 799,197 902,159 911,181 920,293 929,496 938,791 948,178
Distribution Total 72,872,080 76,190,658 79,459,097 86,251,056 92,118,456 92,882,499 91,509,797 89,553,335 91,445,872
Society 2014 2015 2016 2017 2018 2019 2020 2021 2022
Base Pay 75,689,891 77,185,295 79,896,923 80,327,794 85,406,940 85,271,924 82,738,905 79,558,999 79,956,794
Overtime 4,029,156 3,788,344 5,240,140 3,010,299 3,036,352 3,042,689 3,044,569 3,044,157 3,059,378
Lump Sums 757,623 1,385,814 . - - = =
Burdens 50,848,469 52,445,778 41,956,906 42,566,643 44,746,925 44,701,772 43,297,222 41,544,207 41,877,200
Share Grants 1,489,275 1,474,306 1,410,069 1,300,342 1,228,666
Distribution Total 130,567,516 | 133,419,417 | 127,851,592 | 127,290,550 | 134,679,492 | 134,490,692 | 130,490,765 | 125,447,705 | 126,122,038
PWU 2014 2015 2016 2017 2018 2019 2020 2021 2022
Base Pay 166,554,177 | 168,767,821 | 178,400,835 | 171,624,220 | 177,985,805 | 181,793,217 | 177,529,193 | 171,927,760 | 173,268,550
Overtime 39,001,377 32,831,201 45,703,166 25,592,126 25,589,719 26,267,680 26,452,850 26,639,098 26,842,237
Lump Sums 1,551,922 3,233,471 - - - - - -
Burdens 111,891,096 | 114,674,170 93,685,049 90,945,694 93,251,408 95,300,758 92,900,926 89,777,429 90,749,054
Share Grants 3,991,098 4,050,829 4,010,113 3,835,388 3,536,931 3,341,972
Distribution Total 317,446,650 | 317,825,115 | 321,022,520 | 292,153,138 | 300,877,761 | 307,371,768 | 300,718,357 | 291,881,218 | 294,201,853
Temps 2014 2015 2016 2017 2018 2019 2020 2021 2022
Casual Trades 72,600,869 70,901,026 78,244,679 79,448,861 84,499,557 82,600,879 83,157,282 83,816,562 84,689,539
MCP 1,165,082 1,226,207 1,752,571 1,311,379 1,340,578 1,362,206 1,347,075 1,276,025 1,301,545
Society 2,453,938 2,421,692 2,232,127 1,999,422 1,865,953 1,651,304 1,608,948 1,554,693 1,562,466
PWU 11,017,691 6,617,444 7,533,423 4,405,702 3,999,795 3,993,690 3,910,613 3,768,268 3,805,951
Overtime 14,126,632 10,757,207 14,214,548 7,744,112 8,063,695 7,959,683 8,042,002 8,135,071 8,223,240
Other Allowances = = = E = = = = -
Burdens 6,436,628 5,938,744 6,694,070 6,144,266 6,586,151 6,515,853 6,589,437 6,699,604 6,980,664
Distribution Total 107,800,840 97,862,320 | 110,671,417 | 101,053,740 | 106,355,729 | 104,083,616 | 104,655,358 | 105,254,223 | 106,563,405
Distribution Total Compensation 628,687,087 | 625,297,510 | 639,004,626 | 606,748,484 | 634,031,439 | 638,828,575 | 627,374,277 | 612,136,482 | 618,333,169 |
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UNDERTAKING - JT 2.6

Undertaking

To advise if there were some other allowances within the Society and PWU; if not, to

update that table, and if it is in "burdens", to break it out.

Response
“Other Allowances” have been included in the base pay amount for PWU and Society

represented employees.

Witness: MCDONELL Keith
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INTERNAL AUDIT: Asset Deployment Follow-up (ADF)

Attachment A

(l;) Results of Assessment Risk' Recommendations Action Plan Accountability Conll)[;lteetlon
Risk:
Inaccurate cost and schedule estimate
increases the risk of high variances and
inefficient resource utilization (e.g.
unplanned overtime).
Audit Recommendation 5 - Ensure consistent communication among LOB stakeholders throughout the project delivery
5.0 | A series of 10 key project meetings have been Monitor and improve rigor We will reinforce the Kathleen May 31,
identified to facilitate LOB communication to document and follow- requirernent to McCorriston, 2017
throughout project delivery; 9 meetings are through on issues and action | ensure that all key Director, Work
for project planning and the 10™ meeting is items discussed at project project meetings Program
for project closeout. It is further expected meetings. have minutes Management,
that the Project Manager will keep all LOB documented, all Construction
stakeholders informed using periodic action items Services

meetings throughout project execution.
Detailed Terms of Reference have been
developed for these key project meeting
identifying Purpose, Scope, Chairperson,
Required Attendees, Required Inputs and
Expected Outcomes/output. LOB
Management informed us that LOB
communication has substantially improved,
however further improvement are needed
related to timely scheduling of key meetings
to ensure LOB participation as well as
appropriate documentation and timely follow-
through on discussed issues and action items.

IA Assessment oi" Current Status:
1A Assessment 0i' Control Design:

identified during
these meetings get
tracked to rzsolution
and that anv changes
to the decisions made
during these
meetings get
communicated to the
affected stakeholders
in a timely fashion.
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INTERNAL AUDIT: Asset Deployment Follow-up (ADF)

Attachment A
(l;) Results of Assessment Risk' ~ Recommendations Action Plan Accountability Conll)[;lteetlon
Risk:
Lack of effective communication among LOB
stakeholders could result in missed
expectation, delayed responses and
unnecessary escalations.
Audit Recommendation 6 - Coordinate schedule changes to minimize compression of execution timelines
6.0 | A project specific risk register detailing risk .| Monitor and approve We will reinforce a Kathleen March 31,
to in-service date, costs and resources is now : changes in milestone dates requirement for McCorriston, 2017
being developed and managed for all projects only with consultation and downstream LoB Director, Work
greater than $20M. An enhanced Variance concurrence of LOBs consultation for Program
Change Notice (VCN) process is in place to accountable for downstream | milestone date Management,
review and approve any planned in-service work to ensure resource changes. Construction
date change. A process to review, availability and timely Services

stakeholder, approve and communicate
changes to project milestones agreed at
project kick-off meeting remains unclear.
Stations & Operating Management have
informed us that upstream delays continue to
cause In-service date pressure where Project
Managers are requesting overtime work to
meet the planned in-service dates. Schedule
Enhancement using Primavera P6 tool has
been underway in Construction Services but a
clear strategy is needed to align different
schedules across Operating LOBs so that tull
impact of schedule changes can be analyzed
and managed.

IA Assessment oi' Current Status:

completion.

Note: In the long
term, Primavera P6
tool will be used to
track and
communicate
milestone date
changes.
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deploy resources and equipment are accurately and cost effectively distributed to the

benefiting work.

On an annual basis, the standard labour rates are derived based on inlormation gathered

through the annual budgeting process.

Resource budgets for each major resource

category are calculated and categorized into three basic cost components: forecast

billable (direct charged) hours, forecast non-billable hours and forecast non-billable

expenses. Total payroll and expense costs along with an assignment of support activity

costs, divided by the forecast billable hours, create the standard labour rate.

Table 1,

below, shows an example of the composition of a standard labour rate for one category,

the Regional Line Maintainer — Regular Staff,, over the period 2010 to 2019.

Table 1
Standard Hourly Labour Rate Composition
Regional Line Maintainer — Regular Staff

Historie Rridge Test

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Payroll Obligations | 69.09 | 70.60 | 74.42 | 75.76 | 76.85 | 77.50 | 78.15 | 78.80 | 79.45 | 80.10
OIS AL 976 | 961 | 981 | 1000 | 1020 | 1029 | 10.38 | 1046 | 10.55 | 10.63
away from work
Time not directly
benchiviugta 647 | 584 | 595 | 607 | 619 | 625 | 630 | 635 | 640 | 646
specific Program or
Project
Field Supervision
and Technical 10.17 8.41 9.94 10.98 10.27 10.36 10.44 10.53 10.62 10.71
Support
Support Activities 14.51 15.53 14.88 15.18 14.49 14.61 14.74 14.86 14.98 15.10
Hourly Rate 110.00 | 110.00 | 115.00 | 118.00 | 118.00 | 119.00 | 120.00 | 121.00 | 122.00 | 123.00

The cost elements embedded in the standard rate as illustrated in Table 1 are explained in

the pages following, using the position of Regional Line Maintainer — Regular Staff and

the 2014 cost composition, as an example.
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Table 1: Standard Hourly Labour Rate Composition
Regional Maintainer Electrical (Stations) — Regular Staff

Historic Bridge Test

2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
Payroll Obligations 79.04 | 7963 | 7861 | 7923 | 79.86 | 8046 | 81.07 | 81.69 | 82.30
Contractual time away from | o, | o0 | 443 909 | 916 | 923 | 930 | 937 | 944
work
Time not directly benefiting
a specific Program or 8.59 8.66 7.57 7.63 7.69 7.5 7.81 7.87 7.93
Project
Field Supervision and 1788 | 18.01 | 1539 | 1551 | 1563 | 1575 | 1587 | 1599 | 1611
Technical Support
Support Activities 1807 | 1821 | 1740 | 1754 | 1766 | 17.81 | 17.05 | 18.08 | 1822
Hourly Rate 133.00 | 134.00 | 128.00% | 129.00 | 130.00 | 131.00 | 132.00 | 133.00 | 134.00

*Decrease attributable to reduction in operating costs resulting from an updated pension valuation report.

The cost elements embedded in the standard labour rate as illustrated in Table 1 are
explained in this Exhibit, using the position of Regional Maintainer Electrical — Regular

Staff and its 2017 cost composition, as an example.

1.1 PAYROLL OBLIGATIONS ($79.23)

A brief description of the cost elements included in this position category is provided
below. Hydro One’s compensation, wages and benefits costs are more fully explained in
Exhibit C1, Tab 2, Schedule 1.

(a) Base Labour and Payroll Allowances (60.6% of Payroll Obligations)

Base pay is contractually negotiated and reflected in wage schedules. Payroll allowances

are also contractually negotiated and stated in collective agreements. Regular staff (e.g.,

Witness: Joe!l Jodoin







