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1 INTRODUCTION 
PUC Distribution Inc. (PUC Distribution) filed a complete cost of service application with 
the Ontario Energy Board (OEB) on April 2, 2018 seeking approval to increase the rates 
that PUC Distribution charges for electricity distribution, effective May 1, 2018. For a 
typical residential customer the proposed increase is $6.98 per month. 

A Notice of Hearing was issued on May 9, 2017. 

Further to the Notice of Hearing, the OEB held a community meeting on June 19, 2018 
in Sault Ste. Marie, Ontario regarding PUC Distribution’s 2018 application.  

This is an OEB staff report summarizing the outcomes of the OEB community meeting. 
This report will be placed on the public record of this application along with copies of 
any written presentations made at this meeting. This report includes a summary of 
comments, questions and concerns raised by customers who attended. This summary 
is intended to capture the range of perspectives that were shared, rather than to provide 
a verbatim transcript of the meeting. 

Customers are also able to submit individual written letters of comment with the OEB, 
either during an OEB community meeting or any other time during the course of the 
OEB’s review of an application. The OEB places written letters of comment on the 
public record of the specific proceeding. All comments must be submitted to the OEB 
before the decision-makers in that case begin to consider their decision on the 
application. In making its decision, the OEB considers everything on the public record, 
including all comments, when determining whether to grant the requests made by PUC 
Distribution in this application. 
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2 THE PROCESS 
The OEB convenes community meetings in the service territories of local distribution 
companies that have applied to the OEB to change their rates through a cost of service 
proceeding. 

OEB community meetings are part of the OEB’s process of reviewing a rate application. 
The OEB has established a Consumer Engagement Framework to ensure that the 
perspectives of customers served by rate-regulated entities are considered in the OEB’s 
decision-making process. 

OEB community meetings are hosted by OEB staff who inform customers about the role 
of the OEB in rate-setting and the processes involved. OEB representatives explain the 
various ways that customers can become involved in the adjudicative process. A copy 
of OEB staff’s presentation is attached to this report as Schedule A.  

To assist customers in better understanding the application, the utility makes a 
presentation explaining its proposals for capital, operations and other spending that 
result in the requested rate change. A copy of PUC Distribution’s presentation is 
attached to this report as Schedule B.  

Customers are invited to make presentations outlining their thoughts on the utility’s 
proposals. 

Following the presentations, customers have the opportunity to ask questions of OEB 
staff about the regulatory process and the utility about its application. The issues raised 
by customers in the OEB community meetings are documented and assist OEB staff in 
reviewing the application, asking interrogatories and making submissions to the OEB 
panel hearing and deciding the application. Any verbal comments provided to OEB staff 
at the OEB community meeting are summarized in this report with no attribution. 

In addition to providing verbal comments to OEB staff, customers attending OEB 
community meetings may express their concerns directly to the OEB by providing 
individual comments (with attribution) online, or by filling in a hard copy comment form, 
which is then submitted to the panel of Board members who will be deciding whether 
the application is approved.  

 

 

http://www.ontarioenergyboard.ca/OEB/Industry/Regulatory+Proceedings/Hearings/Participating+in+a+Hearing/Consumer+Voice
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3 SUMMARY OF THE MEETING 
The OEB’s community meeting for PUC Distribution was held at the Royal Canadian 
Legion in Sault Ste. Marie, Ontario on June 19, 2018 from 6:30 p.m. to 8:30 p.m. 
Approximately 25 customers attended the meeting to hear presentations from OEB staff 
and PUC Distribution. OEB and PUC Distribution staff were available to speak with 
attendees before the meeting began. OEB and PUC Distribution representatives 
responded to questions from attendees following the presentations.  

The following OEB staff and PUC Distribution representatives attended the meeting: 

OEB Staff 

Theodore Antonopoulos, VP (A) Applications 
Ljuba Djurdjevic, Counsel, Legal Services 
Andrew Frank, Project Advisor, Major Applications 
Liam Lonergan, Supervisor, Public Information 
Lynn Ramsay, Senior Advisor, Community Relations and Outreach 
 
 
PUC Distribution 

Rob Brewer, President & CEO 
Terry Greco, VP Finance & Corporate Support  
Kevin Bell, VP Customer Engagement & Business Development 
Andrew Belsito, Financial & Regulatory Analyst 
Mark Faught, Manager Finance 
Giordan Zin, Supervisor Customer Engagement 
 
The OEB and PUC Distribution presented at the meeting. 
 
Meeting participants asked questions about various topics, including the OEB’s 
independence from government, the impact of time of use rates, commodity prices, the 
increased fixed portion of the distribution charge on their bill, the cost of exporting 
excess power at a loss, and Hydro One Chief Executive Officer’s compensation. Some 
questions were asked regarding PUC’s affiliated non-electric utilities. 
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Specific Concerns Raised 

• Rate Impact – Concerns were raised regarding the impact of an increase on 
consumers already struggling to pay their bills, particularly those on fixed pension 
income. 

• Bill Impact – Customers were interested in the underlying assumptions made in 
bill impact calculations around time of use rates. 

• Bill Impact – Customers were unclear as to the actual rate increase requested by 
PUC Distribution, and the difference between the increase in distribution rates 
and the increase in total bill. 

• Residential Rate Design – Participants were unclear on the impact of the rate 
application on customers who consume less than 750 kWh per month. Some 
were concerned that the increasing fixed proportion of the bill had the effect of 
negating some benefits of their conservation efforts. 

• Quality of Application – A customer commented that the quality of the analysis in 
the application should have been better. The customer presented as an example, 
PUC Distribution’s regression analysis in the load forecasting section of the 
application.  

• Shareholder Engagement – A customer observed that not a single city counselor 
attended the OEB’s meeting for the municipally-owned utility. 

• Effective Date – A concern was raised that since the effective date (May 1, 2018) 
has already passed, rates could increase for the period prior to the approval of 
the application. 
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