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Decision and Order 
 

DeMark Home Ontario Inc., operating as MyFixrate.com (DeMark) filed an agent only gas 
marketer licence application under section 50 of the Ontario Energy Board Act, 1998 (OEB 
Act) and an agent only electricity retailer licence application under section 60 of the OEB 
Act on April 16, 2018.  DeMark is seeking the Ontario Energy Board (OEB) licences to be 
able to offer electricity retailers’ and gas marketers’ products and services as well as to 
offer an online signup platform to consumers on its website www.MyFixRate.com. 
 
The OEB combined the applications into one proceeding, pursuant to section 21(5) of the 
OEB Act. The OEB issued a combined Notice of Applications and Written Hearing (Notice) 
on May 4, 2018. The Notice provided time for submissions on the applications, as well as 
responses from the applicant.  No parties responded to the Notice.    
 
This Decision and Order is being issued by the Delegated Authority, pursuant to Section 6 
of the OEB Act.   
 
After considering the evidence, the OEB finds it to be in the public interest to issue an 
agent only gas marketer licence and an agent only electricity retailer licence to DeMark 
Home Ontario Inc., operating as MyFixrate.com. 
 
IT IS ORDERED THAT: 

1. The application for an agent only gas marketer licence is granted, on such 
conditions as are contained in the attached licence.   
 

2. The application for an agent only electricity retailer licence is granted, on such 
conditions as are contained in the attached licence.  
 

 
DATED at Toronto, July 19, 2018 
 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Brian Hewson 
Vice President, Consumer Protection & Industry Performance 
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