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Decision and Order

ENSQR Corp.(Ensqr) filed an application on February 26, 2018 with the Ontario Energy
Board (OEB), under section 60 of the Ontario Energy Board Act, 1998 (OEB Act) to
renew its unit sub-metering licence ES-2012-0461. The licence would allow the
applicant to continue providing unit sub-metering services in Ontario.

This Decision and Order is being issued by the Delegated Authority without a hearing
pursuant to section 6(4) of the OEB Act.

On April 25, 2018, the OEB issued a letter informing the applicant that the licence
application has been put in abeyance until the OEB makes a determination in EB-2016-
0380. The EB-2016-0380 is a proceeding on the OEB’s own motion under section 112.2
of the OEB Act to revoke licence ES-2012-0461 held by Ensqr. The Notice of Intention
was issued on February 1, 2017 in relation to Ensqr’s failure to comply with certain
conditions of its licence, and more specifically, Ensgr’s failure to apply rate assistance to
a customer’s bill under the Ontario Electricity Support Program (OESP).

On July 19, 2018, the OEB issued its Decision and Order in the EB-2016-0380
proceeding. The OEB determined that Ensqr has been able to overcome its inability to
complete the processing of required functions associated with the provision of OESP
credits to eligible customers and decided not to revoke Ensqr’s licence.

After considering the licence renewal application, the OEB finds it to be in the public
interest to issue the unit sub-metering licence under Part V of the Act to Ensgr Corp.

Ensqr is reminded, as it was in the EB-2016-0380 Decision and Order, that as a
licensed unit sub-meter provider it is obligated to comply with all legal and regulatory
obligations and have the policies, processes and procedures in place to ensure such
compliance.

IT IS ORDERED THAT:

1. The application for a unit sub-metering licence is granted, on such conditions as
are contained in the attached licence.
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DATED at Toronto, July 26, 2018

ONTARIO ENERGY BOARD

Original Signed By

Brian Hewson
Vice President, Consumer Protection & Industry Performance
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