
MASTER  
TABLE OF CONTENTS 
 
 

EXHIBIT 1 | Administrative Documents 

2.1.2 Executive Summary ................................................................................... 6 

2.1.3 Customer Summary ................................................................................... 8 

2.1.4 Administration ............................................................................................ 9 

2.1.4.1 Contact Information ............................................................................................ 9 

2.1.4.2 Internet Address and Social Media Accounts ...................................................... 9 

2.1.4.3 Statement of Publication and Meeting Location .................................................10 

2.1.4.4 Legal Application ...............................................................................................11 

2.1.4.5 Bill Impacts ........................................................................................................13 

2.1.4.6 Statement as to the Form of Hearing 
Requested .....................................................................................................................13 

2.1.4.8 Changes in Methodologies ................................................................................14 

2.1.4.9 Board Directive from Previous Decisions ...........................................................15 

2.1.4.10 Conditions of Service .......................................................................................15 

2.1.4.11 Accounting Standards for Regulatory and 
Financial Reporting........................................................................................................15 

2.1.4.12 Accounting Treatment of Non-Utility Related 
Business ........................................................................................................................17 

2.1.4.13 Operating Environment ....................................................................................17 

2.1.4.14 Corporate Organization....................................................................................20 

2.1.5 Distribution System Overview ................................................................ 24 

2.1.5.1 Applicant Overview ............................................................................................24 

2.1.6 Application Summary .............................................................................. 31 

2.1.6.1 Revenue Requirement .......................................................................................31 

2.1.6.2 Budgeting and Accounting Assumption ..............................................................34 

2.1.6.3 Load Forecast ....................................................................................................35 

2.1.6.4 Rate Base and Distribution System Plan ...........................................................38 



MASTER  
TABLE OF CONTENTS 
 

2.1.6.5 Operations, Maintenance & Administration 
Expense ........................................................................................................................44 

2.1.6.6 Cost of Capital ...................................................................................................48 

2.1.6.7 Cost Allocation and Rate Design .......................................................................50 

2.1.6.8 Deferral and Variance Accounts ........................................................................52 

2.1.6.9 Bill Impacts ........................................................................................................54 

2.1.6.10 Efficiencies ......................................................................................................57 

2.1.7 Customer Engagement ............................................................................ 60 

2.1.7.1 Overview of Customer Engagement ..................................................................60 

2.1.7.2 Ownership .........................................................................................................61 

2.1.7.3 Customer Accessibility .......................................................................................62 

2.1.7.4 Customer Outreach ...........................................................................................66 

2.1.7.5 Community Involvement ....................................................................................81 

2.1.7.7 Advocacy ...........................................................................................................85 

2.1.7.8 Letters of Comment ...........................................................................................86 

2.1.8 Performance Measurement ..................................................................... 88 

2.1.8.1 Scorecard Results and Analysis ........................................................................88 

2.1.8.2 Scorecard MD&A - General Overview ................................................................90 

2.1.8.3 Customer Satisfaction ........................................................................................91 

2.1.8.4 Safety ................................................................................................................92 

2.1.8.5 System Reliability ..............................................................................................93 

2.1.8.6 Asset Management ............................................................................................95 

2.1.8.7 Cost Control .......................................................................................................95 

2.1.8.8 Conservation & Demand Management ..............................................................97 

2.1.8.9 Connection of Renewable Generation ...............................................................98 

2.1.8.10 Financial Ratios ...............................................................................................98 

2.1.9 Financial Information ............................................................................. 100 

2.1.9.1 Historical Financial Statements ........................................................................ 101 



MASTER  
TABLE OF CONTENTS 
 

2.1.9.2 Reconciliation between Financial Statements 
and Results Field ......................................................................................................... 101 

2.1.9.3 Annual Report .................................................................................................. 102 

2.1.9.4 Prospectus and Recent Debt/Share Issuance 
Update......................................................................................................................... 102 

2.1.9.5 Other Relevant Information .............................................................................. 102 

2.1.10 Distributor Consolidation .................................................................... 104 

Appendix .......................................................................................................... 105 

Appendix 1A NOTL Hydro Distribution Licence 

Appendix 1B Executive Certificate 

Appendix 1C Customer Summary 

Appendix 1D Appendix 2-A 

Appendix 1E 2017 Final Customer Satisfaction report 

Appendix 1F 2015 Final Customer Satisfaction report 

Appendix 1G 2018 Open House Presentation 

Appendix 1H CGC 2018 Customer Engagement Report 

Appendix 1I 2017 Open House Presentation 

Appendix 1J 2018 ESA Safety Survey Report 

Appendix 1K 2016 ESA Safety Survey Report 

Appendix 1L Financial Statements for Year ended 31 December, 2017 

Appendix 1M Financial Statements for Year ended 31 December, 2016 

Appendix 1N Financial Statements for Year ended 31 December, 2015 

Appendix 1O Financial Statements for Year ended 31 December, 2014 

Appendix 1P Financial Statements for Year ended 31 December, 2013 

Appendix 1Q AGM Presentation - 2018 



MASTER  
TABLE OF CONTENTS 
 

Appendix 1R AGM Presentation – 2017 

Appendix 1S AGM Presentation – 2016 

Appendix 1T AGM Presentation - 2015 

Appendix 1U RRR 2.1.13 USofA Mapped to Audited Financial Statements 2017 

Appendix 1V RRR 2.1.13 USofA Mapped to Audited Financial Statements 2016 

Appendix 1W RRR 2.1.13 USofA Mapped to Audited Financial Statements 2015 

Appendix 1X RRR 2.1.13 USofA Mapped to Audited Financial Statements 2014 

Appendix 1Y Business Plan 

Appendix 1Z Customer Support Letters 

 

  



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 2 | Rate Base 

2.2.1 Rate Base .................................................................................................... 3 

2.2.1.1 Rate Base Overview ........................................................................................... 3 

2.2.1.2 Rate Base Trend ................................................................................................ 5 

2.2.1.3 Rate Base Variance Analysis .............................................................................. 7 

2.2.1.4 Fixed Asset Continuity Schedule .......................................................................13 

2.2.1.5 Gross Assets Variance Analysis (OEB Ref 
2.2.1.2) ..........................................................................................................................20 

2.2.1.6 Disposals ...........................................................................................................33 

2.2.1.7 Accumulated Depreciation .................................................................................34 

2.2.1.8 Derivation of Working Capital (OEB Ref 2.2.1.3) ...............................................35 

2.2.1.9 Lead Lag Study .................................................................................................41 

2.2.2 Capital Expenditures ................................................................................ 42 

2.2.2.1 Distribution System Plan ....................................................................................42 

2.2.2.2 Required Information (Distribution System Plan) ...............................................48 

2.2.2.3 Capitalization Policy ...........................................................................................49 

2.2.2.4 Capitalization of Overhead .................................................................................49 

2.2.2.5 Costs of Eligible Investments for Distributors .....................................................50 

2.2.2.6 New Policy Options for the Funding of Capital ...................................................51 

2.2.2.7 Addition of Previously Approved ACM and ICM 
Project Assets to Rate Base ..........................................................................................51 

2.2.2.8 Service Quality and Reliability Performance ......................................................52 

Appendix ............................................................................................................ 57 

Appendix 2A NOTL Hydro 2019 Distribution System Plan 

Appendix 2B NOTL Hydro Capitalization Policy 

 

  



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 3 | Load and Other Revenue Forecast 

2.3.1 Load and Revenue Forecast ..................................................................... 3 

2.3.1.1 Introduction ......................................................................................................... 3 

2.3.1.2 Economic Overview ............................................................................................ 3 

2.3.1.3 Overview of Revenue Forecast ........................................................................... 4 

2.3.1.4 Proposed Load Forecast..................................................................................... 8 

2.3.1.5 Overview of Load Forecast Methodology (OEB 
Ref 2.3.1.1) ...................................................................................................................10 

2.3.1.6 Customer Count ................................................................................................11 

2.3.1.7 Overview of Wholesale Purchases ....................................................................16 

2.3.1.8 Overview of Variables Used ...............................................................................19 

2.3.1.9 Regression Results ............................................................................................23 

2.3.1.10 Determination of Customer Count Forecast .....................................................25 

2.3.1.11 Determination of Heating and Cooling Degree 
Days ..............................................................................................................................27 

2.3.1.12 Determination of Remaining Variables .............................................................27 

2.3.1.13 Load Forecast ..................................................................................................27 

2.3.1.14 Load Forecast by Class ...................................................................................29 

2.3.1.15 Final Normalized Load Forecast ......................................................................33 

2.3.1.16 CDM Adjustment for the Load Forecast (OEB 
Ref 2.3.1.3) ...................................................................................................................34 

2.3.1.17 Allocation of CDM Results ...............................................................................36 

2.3.1.18 Final Weather Adjusted Load Forecast ............................................................37 

2.3.1.19 Normalized Average Use per Customer 
(“NAC”) Model ...............................................................................................................37 

2.3.2 Accuracy of Load Forecast and Variance 
Analysis .............................................................................................................. 37 

2.3.2.1 Variance Analysis of Load Forecast ...................................................................37 

2.3.3 Other Revenues ........................................................................................ 43 

2.3.3.1 Overview of Other Revenue ...............................................................................43 

2.3.3.2 Other Revenue Variance Analysis .....................................................................46 



MASTER  
TABLE OF CONTENTS 
 

2.3.3.3 Proposed Specific Service Charges ...................................................................50 

2.3.3.4 Affiliate Service Charges....................................................................................52 

Appendix ............................................................................................................ 56 

 

Appendix 3A IESO Final Results Report for NOTL Hydro (CDM) for 2015 to 2017 

 

 

 

  



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 4 | Operations, Maintenance & Administration 

2.4.1 Overview of Cost Trends ........................................................................... 4 

2.4.1.1 Overview of Operating Expenses ........................................................................ 4 

2.4.2 Summary and Cost Driver Tables ............................................................. 9 

2.4.2.1 Cost Driver Tables .............................................................................................. 9 

2.4.2.2 OM&A Variance Analysis ...................................................................................14 

2.4.2.3 OM&A per Customer .........................................................................................18 

2.4.3 Program Delivery Costs with Variance 
Analysis .............................................................................................................. 21 

2.4.3.0 Program Variance Analysis ................................................................................22 

2.4.3.1 Workforce Planning and Employee 
Compensation ...............................................................................................................24 

2.4.3.2 Shared Services and Corporate Cost Allocation ................................................30 

2.4.3.3 Purchases of Non-Affiliate Services ...................................................................33 

2.4.3.4 One-time Costs ..................................................................................................36 

2.4.3.5 Regulatory Costs ...............................................................................................36 

2.4.3.6 Low Income Energy Assistance Programs .........................................................39 

2.4.3.7 Charitable and Political Donations .....................................................................41 

2.4.4 Depreciation, Amortization & Depletion ................................................ 42 

2.4.4.1 Depreciation Rates and Methodology ................................................................42 

2.4.4.2 Depreciation Expense ........................................................................................48 

2.4.4.3 Asset Retirement Obligations ............................................................................49 

2.4.4.4 Half Year Rule ...................................................................................................49 

2.4.4.5 Depreciation/Amortization Policy .......................................................................49 

2.4.4.6 Components ......................................................................................................50 

2.4.4.7 Regulatory Accounting Changes for 
Depreciation Expense ...................................................................................................50 

2.4.5 Taxes or Payments In Lieu of Taxes (PILs) 
and Property Taxes ........................................................................................... 51 



MASTER  
TABLE OF CONTENTS 
 

2.4.5.1 Overview of PILs ...............................................................................................51 

2.4.5.2 Latest Filed Tax Return, Tax Assessments and 
Correspondence ............................................................................................................53 

2.4.5.3 Calculation of Tax Credits ..................................................................................54 

2.4.5.4 Other Additions and Deductions ...................................................................54 

2.4.5.5 Non-recoverable and Disallowed Expenses 
(OEB Ref 2.4.5.1) ..........................................................................................................56 

2.4.5.6 Integrity Checklist ..............................................................................................57 

2.4.6 Conservation and Demand Side 
Management ...................................................................................................... 58 

2.4.6.1 Overview of CDM...............................................................................................58 

2.4.6.2 Lost Revenue Adjustment Mechanism (OEB 
Ref 2.4.6.1) ...................................................................................................................58 

2.4.6.3 Disposition of the LRAMVA ................................................................................58 

Appendix ............................................................................................................ 61 

Appendix 4A Collective Agreements 

Appendix 4B Tax Return Exempt Client 

Appendix 4C Tax Return PILS Client  

Appendix 4D IESO’s “2017 Final Verified Annual LDC CDM Program Results for Niagara-on-the-Lake 

Hydro Inc.” report issued on June 29, 2018 

Appendix 4E Depreciation and Capitalization Policy 

Appendix 4F Purchasing & Procurement Policy 

Appendix 4G Actuarial Report 

Appendix 4H Appendix 2-C -NOTL_2019-Fiiling-Requirements-Chapter2_Appendix2C-20180718 

 

 

  



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 5 | Cost of Capital 

2.5.1 Cost of Capital and Rate of Return ........................................................... 3 

2.5.1.1 Capital Structure (OEB Ref 2.5.1) ....................................................................... 3 

2.5.1.2 Cost of Capital (OEB Ref 2.5.2) .......................................................................... 4 

2.5.1.3 OEB Appendix 2-OA Cost of Capital ................................................................... 5 

2.5.1.4 OEB Appendix 2-OB Cost of Debt Instruments ................................................... 9 

2.5.2 Cost of Capital (Return on Equity and Cost 
of Debt) ............................................................................................................... 10 

2.5.2.1 Return on Equity ................................................................................................10 

2.5.2.2 Weighted Average Cost of Debt .........................................................................10 

2.5.2.3 Long Term Debt .................................................................................................10 

2.5.2.4 Short Term Debt ................................................................................................12 

2.5.2.5 Notional Debt .....................................................................................................13 

2.5.3 Not-For-Profit ............................................................................................ 14 

Appendix ............................................................................................................ 15 

 

Appendix 5A Original Promissory Note and Current Repayment Schedule  

Appendix 5B Promissory Note – Transformer 

Appendix 5C Promissory Note – Capital Projects 

 

  



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 6 | Revenue Requirement 

2.6.1 Calculation of Revenue Requirement ...................................................... 3 

2.6.1.1 Determination of Net Utility Income ..................................................................... 3 

2.6.1.2 Proposed Revenue Requirement ........................................................................ 5 

2.6.1.3 Statement of Rate Base ...................................................................................... 6 

2.6.1.4 Actual Utility Return on Rate Base ...................................................................... 6 

2.6.1.5 Requested and Indicated Rate of Return ............................................................ 6 

2.6.1.6 Utility Income at Proposed Revenue 
Requirement ................................................................................................................... 7 

2.6.2 Revenue Deficiency or Surplus ................................................................ 8 

2.6.2.1 Causes of Revenue Deficiency ........................................................................... 8 

Appendix ............................................................................................................ 11 

 

Appendix 6A NOTL Hydro’s Revenue Requirement Work Form 

 

 

 

EXHIBIT 7 | Cost Allocation 

2.7.1 Cost Allocation Study Requirements ....................................................... 3 

2.7.1.1 Overview of Cost Allocation ................................................................................ 3 

2.7.1.1 Specific Customer Classes ................................................................................13 

2.7.1.2 New Customer Class .........................................................................................15 

2.7.1.3 Eliminated Customer Class(es) ..........................................................................16 

2.7.2 Class Revenue Requirements ................................................................. 17 

2.7.2.1 Class Revenue Analysis ....................................................................................17 

2.7.2.2 Cost Allocation Results and Analysis .................................................................20 
 

 



MASTER  
TABLE OF CONTENTS 
 
EXHIBIT 8 | Load and Other Revenue Forecast 

2.8.0 Overview of Current Rates ........................................................................ 3 

2.8.1 Fixed/Variable Proportion.......................................................................... 7 

2.8.2 Rate Design Policy ................................................................................... 10 

2.8.3 Retail Transmission Service Rates (RTSRs) ......................................... 12 

2.8.4 Retail Service Charges ............................................................................ 15 

2.8.5 Regulatory Charges ................................................................................. 16 

2.8.5.1 Wholesale Market Service Rate .........................................................................16 

2.8.5.2 Rural or Remote Rate Plan ................................................................................17 

2.8.5.3 Standard Supply Service Charge .......................................................................18 

2.8.6 Specific Service Charges ........................................................................ 19 

2.8.6.1 Pole Rental Charge ...........................................................................................20 

2.8.6.2 Changes to Specific Service Charges ................................................................20 

2.8.6.3 Transformer Allowance ......................................................................................22 

2.8.7 Low Voltage Service Rates ...................................................................... 24 

2.8.8 Smart Meter Entity Charge ...................................................................... 25 

2.8.9 Loss Adjustment Factors ........................................................................ 26 

2.8.10 Tariff of Rates and Charges .................................................................. 28 

2.8.11 Revenue Reconciliation ......................................................................... 29 

2.8.12 Bill Impact Information .......................................................................... 30 

2.8.13 Rate Mitigation ........................................................................................ 32 

Appendix ............................................................................................................ 35 

Appendix 8A NOTL Hydro’s existing rate schedule 

Appendix 8B NOTL Hydro’s proposed rate schedule based 2019 Test Year data 

Appendix 8C Bill impacts 

 



MASTER  
TABLE OF CONTENTS 
 
 

EXHIBIT 9 | Deferral & Variance Accounts 

2.9.0 Status & Disposition of Deferral & Variance 
Accounts .............................................................................................................. 3 

2.9.0.1 Overview ............................................................................................................ 3 

2.9.0.4 Reconciliation with RRR Reporting ..................................................................... 5 

2.9.0.5 Variances from RRR Reporting ........................................................................... 7 

2.9.0.6 Status of Group 2 Accounts ................................................................................ 8 

2.9.0.7 Request for New Accounts ................................................................................. 8 

2.9.0.8 Adjustments to Deferral and Variance Accounts ................................................. 9 

2.9.0.9 Reconciliation of Energy Sales and Cost of 
Power Expenses to Financial Statements ....................................................................... 9 

2.9.0.10 Pro-Rata of Global Adjustment into RPP/non-
RPP ...............................................................................................................................11 

2.9.0.11 True-up of Commodity Account Balances ........................................................11 

2.9.1 Account 1575, IFRS-CGAAP Transitional 
PP&E Amounts .................................................................................................. 11 

2.9.2 Retail Service Charge .............................................................................. 11 

2.9.3 Disposition of Deferral and Variance 
Accounts ............................................................................................................ 14 

2.9.3.1 Disposition of Deferral and Variance Accounts ..................................................14 

2.9.3.2 Calculation of Rate Rider ...................................................................................31 

2.9.3.2.1 Rate Riders for Wholesale Market 
Participants 33 

2.9.3.2.2 Disposition of Account 1580 sub-account 
CBR Class B 33 

2.9.3.3 Disposition of Global Adjustment Variance ........................................................35 

2.9.3.3.1 Class B and A Customers 35 

2.9.3.3.2 GA Workform 37 



MASTER  
TABLE OF CONTENTS 
 

2.9.3.3.3 Description of Settlement Process 39 

2.9.3.3.4 Description of 1598 True-up Process 46 

2.9.3.3.5 Embedded Generation 47 

2.9.3.3.6 Internal Controls 47 

2.9.3.3.7 Description of Accounting Methods and 
Transactions 48 

2.9.3.4 Commodity Accounts 1588 and 1589 ................................................................48 

2.9.3.4.1 RPP Settlement True-up 48 

2.9.3.4.2 Certification of Evidence 49 

2.9.4 Establishment of New Deferral and Variance 
Accounts ............................................................................................................ 49 

2.9.5 Application of Recoveries in Account 1595 
(Appendix A) ...................................................................................................... 50 

Appendix ............................................................................................................ 51 

 

Appendix 9A NOTL_2019_DVA_Continuity_Schedule_CoS_20180831 

Appendix 9B NOTL_GA_Analysis_Workform_20180831 

Appendix 9C Draft Accounting Order 

 

 

Section 10 (of Binders) | Model Calculations 

 


