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4.1 OVERVIEW

4.1.1 OVERVIEW

The operating costs found in this exhibit represent expenditures that are required to maintain
and operate CPUC's distribution system assets at the targeted levels of performance, to meet
customer expectations, ensure public and employee safety and provide quality service. These
operating costs are necessary to comply with the Distribution System Code, environmental
requirements, and government direction. OM&A expenses consist of, but are not limited to: the
required expenditures necessary to maintain and operate CPUC's distribution system assets; the
costs associated with metering, billing, and collecting from CPUC's customers; the costs
associated with ensuring the safety of all stakeholders; and costs to maintain distribution service

quality and reliability.

While preparing its 2018 Bridge and 2019 Test budgets, CPUC took into consideration the bill
impacts associated with these OM&A costs. For the several iterations of the budget, the bill
impacts were analyzed and the OM&A budget modified to minimize bill impacts to the
customers as much as possible. CPUC's Board of Directors has been heavily involved in the
determining of the final 2019 proposed budget and its customer engagement activities. In fact,
the Board of Directors has met on a weekly or bi-weekly basis to review, revise and ultimately

approve the 2019 OM&A budget.

CPUC's 2019 Test Year operating costs are projected to be $821,163, which represents an
increase of $176,823 from its 2012 Cost of Service or 27.44%. Details are presented in Table 1 -
Total OM&A, Depreciation and Income Taxes below. Table 2 - Total OM&A, Depreciation and

Income Taxes shows historical and budgeted OM&A costs by major function.



Chapleau Public Utilities Corporation. 2019 Cost of Service Inc
EB-2018-0087 Exhibit 4 — Operating Expenses
August 31, 2018

1 Table 1 - Total OM&A
2012 Board 2019 Diff
Approved
Operations $205,440 $242,760 $37,320
Maintenance $1,600 $1,600
Billing and Collecting $84,200 $133,730 $49,530
Community Relations $600 $0 -$600
Administrative and General $354,100 $433,375 $89,578
Total $644,340 $821,778 $176,623
%Change (year over year) 27.44%
2
3 Table 2 - Total OM&A
Board
2012 2013 2014 2015 2016 2017 2018
Approved

Operations = $205,440 @ $289,711 @ $220,412 $223,211 $208,239 $236,332 $237,909 $247,400 $242,760

Maintenance $0 $0 $0 $0 $0 $0 $0 $0
Bé[é[[r['fc;zg $84,200  $95585 $115086 $135609 $129,895 $121,157 $121,220 $135000 $133,730
Community g4 $115 $415 $415 $115 $415 $415 $0
Relations
Adx):gz:;"; $354,100 $285,195 $302,558 $385438 $392,316 $386,133 $357,042 $427,004 $443,063
Total $644,340 $670,607 $638,471 $744,673 $730,565 $744,037 $716,586 $809,404 $821,163
%Change
(vear over 4.1% -4.8% 16.6% -1.9% 1.8% 3.7% 13.0%
year)

5 The total cost increased from 2013 to 2014, when our rates came into effect and remained fairly
6  stable until 2018 when total rates went up by 13%. The increase can be attributed to two major
7  drivers that impacted both the utility’s overall costs. The first driver was the change in

8  organizational structure from a virtual utility to a conventional utility which caused an increase in
9  overall staffing costs. The methodology used to allocate corporate cost allocations was based

0 onaone-way percentage which upon further analysis revealed that the utility had been

11 benefiting from cost sharing opportunities with its affiliate at the detriment of the affiliate which

12 ended up shutting its operations and doors on December 31, of 2017.
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The second driver is related to changes in the managerial staffing. Up until 2016, CPUC operated
with a Manager who supervised both the operations and administrative functions. The
Secretary-Treasurer in question retired in 2016 and has since then been replaced by two
managerial staff, 1) a former senior linesperson, now General Manager who oversees the
operations and 2) a Manager of Finance who oversees the administrative side of the utility such

as regulatory, accounts management, payroll, and all other administrative functions.

Billing and Collecting shows an increase of $50K which most of the increase can be attributed to
going from bi-monthly to monthly billing. Regular costs related to billing are also subject to

inflationary increases such as services, paper, stamps, and salaries. '

CPUC is of the opinion that there is a minimum cost required to operate any utility and that its
proposed OM&A reflects this minimum required costs. That said, CPUC will continue to seek
savings and efficiencies to minimize costs increases for its customers going forward. The
proposed OM&A expenses for 2018-2019 are in line with what CPUC expects regular yearly
OM&A costs will be going forward.

Specifics regarding year over year variances are presented in Section 4.2.2 of this Exhibit, and a

comparison to an inflationary increase is presented at Section 4.3.2.
Inflation Rate and Assumptions

The CPI rate is a measure that can fluctuate significantly from quarter to quarter. Using the most
recent rate does not always reflect the historical trends nor predicted trends; therefore CPUC
typically uses the flat rate of 2% of inflation for budgeting purposes. The Bank of Canada aims
to keep inflation at the 2% midpoint of an inflation-control target range of 1% to 3% and
recently reported CPI median of 2%. Therefore, the utility deems it appropriate to use 2% as an

inflation rate.

" MFR - Brief explanation of test year OM&A levels, cost drivers, significant changes, trends, inflation rate assumed, business
environment changes
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Other Assumptions

CPUC employees including Powerline Maintainer are non-unionized employees. (ref: Section
4.4). All non-unionized employees are adjusted on a yearly basis to reflect the inflation factor
(ref: Section 4.2.3). As of January 1, 2018, the utility no longer has any affiliates and is no longer
a virtual utility *(ref: Section 4.4). The utility does not expect any significant changes in its
business environment (ref: Business Plan) and expects no growth going forward (ref: Exhibit 3).
The utility does not expect to hire any additional employees in the 2018-2022 period and

proposes to keep the same corporate structure going forward.

CPUC notes that it does not capitalize administrative burdens. Therefore, there are no increases
in OM&A as a result of the MIFRS policy. Appendix 2-D Overhead Expenses is not applicable in
CPUC's case.® *

OEB Appendix 2-JA below shows a summary of CPUC Operations, Maintenance and

Administrative ("OM&A") costs as required by the OEB's filing guidelines.

Table 3 - OEB Appendix 2-JA — Summary of Recoverable OM&A Expenses®

CGAAP CGAAP NEWGAAP NEWGAAP MIFRS MIFRS MIFRS MIFRS MIFRS

Board

2012 2013 2014 2015 2016 2017 2018 2019
Approved

Operations $205,440 | $289,711 $220,412 $223,211 $208,239 = $236,332  $237,909 = $247,400 = $242,760
Maintenance $0 $0 $0 $0 $0 $0 $0 $0 $1,610
Sub-Total $205,440 | $289,711  $220,412 $223,211 | $208,239 = $236,332 $237,909 $247,400 $244,370
0
ﬁi’r‘)a“ge (year over 41.0% -23.9% 13% -6.7% 13.5% 0.7% 47% -1.2%
%Change (Test Year vs
Last Rebasing Year - -15.7%
Actual)
Billing and Collecting $84,200 $95,585 $115,086 $135609  $129,895  $121,157  $121,220 = $135000 = $133,730
Community Relations $600 $115 $415 $415 $115 $415 $415 $0 $0

2 MFR - Identification of all shared services among affiliates and parent company; identification of the extent to which the applicant
is a "virtual utility".

3 MFR - Identification of change in OM&A in test year in relation to change in capitalized overhead.

4 MFR - OM&A variance analysis for test year with respect to bridge and historical years; Appendix 2-D

> MFR - Summary of recoverable OM&A expenses; Appendix 2-JA
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Administrative and
General +LEAP
Sub-Total

%Change (year over
year)

%Change (Test Year vs
Last Rebasing Year -
Actual)

Total

%Change (year over
year)

Operations
Maintenance

Billing and Collecting
Community Relations

Administrative and
General +LEAP
Total

%Change (year over
year)

*CPUC notes that it has modified appendix 2-JA so that it would fit on this page.

$354,100

$438,900

$644,340

CGAAP

Board
Approved
$205,440
$0
$84,200
$600
$354,100

$644,340

$285,195
$380,896

-13.2%

$670,607

4.1%

CGAAP

2012

$289,711
$0
$95,585
$115

$285,195
$670,607

4.1%

$302,558
$418,059

9.8%

$638,471

-4.8%

NEWGAAP

2013

$220,412
$0
$115,086
$415

$302,558
$638,471

-4.8%

$385,438
$521,463

24.7%

$744,673

16.6%

NEWGAAP

2014

$223,211
$0
$135,609
$415

$385,438
$744,673

16.6%

$392,316
$522,325

0.2%

$730,565

-1.9%

MIFRS

2015

$208,239
$0
$129,895
$115

$392,316
$730,565

-1.9%

$386,133
$507,705

-2.8%

$744,037

1.8%

MIFRS

2016

$236,332
$0
$121,157
$415

$386,133
$744,037

1.8%

2019 Cost of Service Inc
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$357,042
$478,677

-5.7%

$716,586

-3.7%

MIFRS

2017

$237,909
$0
$121,220
$415

$357,042
$716,586

-3.7%

$427,004
$562,004

10.7%

$809,404

13.0%

MIFRS

2018

$247,400
$0

$135,000
$0

$427,004
$809,404

13.0%

$443,063
$576,793

2.6%

51.4%

$821,163

1.5%

MIFRS

2019

$242,760
$1,610
$133,730
$0

$443,063
$821,163

1.5%
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Billing and Collecting
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4.2 SUMMARY & COST DRIVER TABLES

4.2.1 SUMMARY OF COST DRIVERS

In accordance with the OEB’s minimum filing requirements, OEB Appendix 2-JB, OM&A Cost
Drivers, presented below outlines the key drivers of OM&A costs over the period of 2014 to
2018. An overview of the reasons behind the costs drivers is presented following the table, and

detailed explanations are presented in Section 4.2.2-Year over Year Variance Analysis.
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1 Table 4 — OEB Appendix 2-JB - Recoverable OM&A Cost Driver Table®

Reporting Basis
OM&A
OMG&A Cost Drivers >$10,000
Operation
5020-Overhead Distribution Lines & Feeders - Operation Labour
5025-Overhead Distribution Lines & Feeders - Operation Supplies and Expenses
5065-Meter Expense
Billing and Collecting
5310-Meter Reading Expense
5335-Bad Debt Expense
Administration
5610-Management Salaries and Expenses
5630-Outside Services Employed
5635-Property Insurance
5645-Employee Pensions and Benefits
5655-Regulatory Expenses
5665-Miscellaneous General Expenses
Misc <1000
Misc <5000
Closing Balance

2

6 MFR - Recoverable OM&A cost drivers; Appendix 2-JB

CGAAP NEWGAAP NEWGAAP MIFRS MIFRS
2012 2013 2014 2015 2016
$538,994.71  $670,607.00 | $638,471.00 $744,673.00 $730,565.00

$0 $13,425
$0 $19,069 -$14,106 $22,237
$0 -$90,957
$0 $12,578
$0 $23,102 -$10,871 -$12,137
$0 $27,080
$0 -$18,883 $0 $61,550 -$33,890
$0 -$10,495
$0
$0 $12,024 -$11,584
$0 $94,880 -$56,604
$131,612
$0 $34,031 $484 -$8,184 $20,677
$670,607 $638,471 $744,673 $730,565 $744,037

2019 Cost of Service Inc
Exhibit 4 — Operating Expenses

MIFRS
2017

$744,037.00

-$15,186
$10,150

$21,847
-$11,678

$10,536

-$44,485

$1,364
$716,586

August 31, 2018

MIFRS MIFRS
2018 2019
$716,586.00 = $809,404.00

$14,393

39,378
-26,046

$10,158

$33,581 $21,522

$21,354 -$9,763
$809,404 $821,163
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CPUC only experienced one expense above the materiality threshold of 50K during the 2012 to
2019 period. The variance in question which occurred in 2014 is highlighted and explained in the
below section; however, CPUC felt that, given the size of the utility, variances above 10K were
worth explaining.

5020-Overhead Distribution Lines & Feeders - Operation Labour
2012-2012 BA; Increase of $11,143

Maintenance work was performed by Chapleau Energy Services Corporation(CESC). The
crew consisting of the Manager and 2 Linemen, when not involved in power-outages and
repairs for HONI or CPUC allocate their time to CPUC's new construction and
maintenance of their distribution system. Therefore, the maintenance work to be
performed depends on the amount of time remaining each year. There were more hours
allocated to CPUC than Budgeted for 2012.

2013-2014; Increase of $13,425

There was an increase in linemen wages between 2013-2014. This accounts for
approximately 8K of the increase. The balance is related to an increase of 1% in
allocation from the affiliate CESC to CPUC.

2016-2017; Decrease of $15,186

There was a decrease of 17 % related to the allocation of the General Manager's wages
from a part operations + part management to management only. The decrease is offset
by an increase of 8% in allocation from the affiliate CESC to CPUC.

2017-2018; Increase of $14,393

This increase is for the most part due to 1) the allocation of the General Manager's
wages from a part operations and part management to management only, 2) a 2% yearly
increase in wages to reflect the rate of inflation, and 3) the hiring of a co-op summer
student. Going forward, the General Manager's time will be solely allocated to
management.

5025-Overhead Distribution Lines & Feeders - Operation Supplies and Expenses

KPMG has done a yearly chargeback to allocate depreciation expenses from CESC to
CPUC. The yearly chargeback can contribute to the year over year variance.

2012: $14,090
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2013: $13,167
2014: $12,823
2015: $13,167
2016: $17,606

2017: $20,807

2012-2012 BA; Decrease of $16,834

Material purchases for the year are charged directly to account 5025. Actual purchases
for the last five years range between $5,447 in 2012 to $25,288 in 2013, with an average
of $14,200. Budget in 2012 Board Approved was $18,000 while actual purchases were
only $5,447 for a difference of $12,553. Truck expenses were overestimated in the 2012
Board Approved budget by $4,280.

2012-2013; Increase of $19,069

Material purchases for the year are charged directly to account 5025. Actual purchases
for 2013 were $25,288 and for 2012 $5,447, for a difference of $19,841.

Other factors include an increase in purchases of supplies as well as a 3% increase in
allocation from the affiliate CESC to CPUC. There was also a transfer of $15,308.57 in
supplies used on line maintenance from inventory.

2013-2014; Decrease of $14,106
There was less line maintenance done in 2014, and as such, fewer supplies were used.
2015-2016; Increase of $22,237

A yearly chargeback to allocate depreciation expenses from CESC to CPUC is done every
year. The chargeback has been fairly consistent over the years. However, it increased by
$4,359 from 2015 to 2016. The calculation is based on a percentage of the amortization.

There was slightly more line maintenance done in 2016 as supplies purchases went up
proportionately.

2016-2017; Increase of $10,150

As with the previous year, a chargeback to account for the depreciation of assets
belonging to CESC is done every year from the affiliate (CESC). The chargeback has been
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fairly consistent over the years. However, it increased yet again in 2017 based on the
percentage of the amortization.

There was slightly less line maintenance done in 2016 as supplies purchases decreased
proportionately.

5065-Meter Expense:

2012-2012 BA; Increase of $90,067 (one-time)

These costs are one-time related to the implementation of smart meters. They represent
Sensus and Harris Computer Systems related costs.

2012-2013; Decrease of $90,957

The reduction is as a result of the normalizing of the previous year's costs related to
smart meters.

5310-Meter Reading Expense

2012-2013; Increase of $12,578

In 2012 charges from Sensus and Harris Computer Systems were charged to account
5630, Outside Services Employed, for $25,826. A year-end adjustment, by CPUC to
transfer these costs to account 5310 was erroneously made for only $21,097. The costs
recorded in 2013 for Sensus and Harris Computer Systems was $28,987.

5315-Customer Billing

2012-2012 BA; Increase of $17,845

Variance is mostly due to changes to billing software by T & W Systems for $9,300 and
purchases of bills and envelopes for $3,300 not budgeted in 2012 Cost of Service
Application.

5335-Bad Debt Expense
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2013-2014; Increase of $23,102
2014-2015; Decrease of $10,871
2015-2016; Decrease of $12,137

KPMG's accounting of Bad Debt under IFRS is discussed in detail at 4.6.4 of this Exhibit.
CPUC's actual write-offs for 2014 was in the amount of $4,379.03. 2015's actual write-offs
were $3,811.94, and 2016's actual write-offs were in the amount of $7,534.11. 2016 was
slightly higher as a restaurant went bankrupt.

5610-Management Salaries and Expenses

2015-2016; Increase of $27,080

The increase in Management Salaries and Expenses is for the most part due to overlap
and training in preparation for the General Manager's retirement. This accounted for
approximately $14.5K of the total increase. There was an increase related to the
allocation of the General Manager's wages from a part operations and part management
to management only. Another contributing factorThe decrease is offset by an increase of
8% in allocation from the affiliate CESC to CPUC.

2016-2017; Increase of $21,847

This increase is due to the Manager of Finance being in place for the entire year rather
than a partial year (2016).

2017-2018; Increase of $39,378

This increase is attributable to the affiliate (CESC) no longer benefiting from cost sharing
opportunities with its affiliate. The increase is also partly due to a 1.5% increase in salary
to account for inflation.

5630-Outside Services Employed

2012-2012 BA; Decrease of $47,802

Due to the late approval of CPUC's 2012 Cost of Service Rates(January 2013), costs for
the Asset Management Plan for $20,000 did not materialize.

Charges from Sensus and Harris Computer Systems for $28,000 were charged to account
5310, Meter Reading Expense in 2012 Actual.
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2012-2013; Decrease of $18,883

During 2013 Outside Services Employed were lower as CPUC did not require services out
of the ordinary.

2014-2015; Increase of $61,550

The following expenses are for work/programs that CPUC does not normally do on an
annual basis.

During 2015 CPUC engaged CGC Educational Communications Inc. to develop a
customer survey for them at the cost of $14,100.

Burman Energy was engaged by CPUC to develop their Distribution System Plan (DSP)
and also to develop an Investment Strategy. The additional costs in 2015 over 2014 were
approximately $18,000.

Additional consulting costs for the preparation of the 2016 Cost of Service Application
were $9,050. Additional costs incurred by engaging KPMG (auditors) to review and
comment on the Investment Strategy prepared by Burman Energy were $12,475.
Additional services by KPMG for the year were $7,000.

2015-2016; Decrease of $33,890

KPMG posted an accrual entry for accounting fees at the end of 2015 then reversed it at
the beginning of 2016.

2016-2017; Decrease of $11,678
CPUC used less outside services in 2017.
2017-2018; Decrease of $26,046

CPUC started working with Tandem Energy Services in early 2017 at which point, CPUC
recorded the cost in 5630 - Outside Services. As of 2018, these costs are now allocated to
5655-Regulatory Costs.

5645-Employee Pensions and Benefits

2016-2017; Increase of $10,536
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As CPUC went from one management position to two management position, the Group
insurance costs increased in parallel with the increase in wages.

2017-2018; Increase of $10,158

This increase is attributable to the affiliate (CESC) no longer benefiting from cost sharing
opportunities with its affiliate.

5655-Regulatory Expenses

2012-2013; Increase of $12,024

Due to the late approval of CPUCs 2012 Cost of Service Application (January 2013), the
intervenor's invoice was not received in time to be dealt with in 2012. Invoice received
and paid in 2013 for $11,771.

2013-2014; Decrease of $11,584

The decrease is due to the normalizing of the one-time intervener costs in 2012-2013
(see above).

2017-2018; Increase of $33,581

At the beginning of 2017, CPUC hired Tandem Energy Services to assist the utility with its
regulatory requirements CPUC entered in a 4-year contract with Tandem Energy
Services for regulatory services assisting the utility in creating a work environment that
facilitates the understanding and support of the change. Services include;

. Drafting IRM and Cost of Service application including response to IRs and
settlement proposal.

. Representing the utility in settlement conference, oral hearings.

. Financial analysis reporting (Tracking of Benchmarking, ROE, projected income,
budget review).

. Update to Conditions of service.

. Assistance with RRR Annual filing.

. Creation of utility specific models to facilitate RRR reporting or Financial
Reporting.

. Creation of Business Plan and Customer Outreach Plan.

. Regular updates to the Board of Director

. And provide any other regulatory services as they arise.
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2018-2019; Increase of $21,522

This represents the costs related to the Cost of Service application. The total cost of 106K
is amortized over a five year period. Further details on Regulatory Costs can be found at
Section 4.6.3 of this Exhibit.

5665-Miscellaneous General Expenses
2013-2014; Increase of $94,880
2014-2015; Decrease of $56,604
2016-2017; Decrease of $44,485

In working on the variances analysis, it came to CPUCs attention that this account has
been used as a catch all for adjustments recommended by the utility’s accounting firm
(KPMG) post year-end. While CPUC understands and accepts accounting policy choices
are the decision of management, and thus, CPUC takes responsibility for errors in journal
entries, it does rely and trust the expertise of its accounting firm.

For the sake of transparencies, CPUC highlights the following adjustments since 2012.
2016: KPMG entry - to adjust RSVA power accounts to actual: $14,420.38

KPMG explanation- As the records were prepared in the 2016 year on a cash basis
there were miscellaneous adjustments that were required to be posted to the
income statement. In past years, certain adjustments were posted to the
miscellaneous accounts, with offsets posted to correct the account balances.
Provided that the adjustments were immaterial, the agreed upon approach was to
adjust through the miscellaneous accounts. The net adjustment to the account in
the 2016 year end was a debit of $14,317 which is the sum of a number of
adjustments which is immaterial.

2016: KPMG entry - to adjust acc't to actual (other acc't affected was 3045
Unappropriated Retained Earnings) $26,308 —

KPMG explanation- This was a late adjustment posted to the miscellaneous general
account after all adjustments has been corrected in the year. As all other accounts
had been reconciled to actual the offset had to be posted to an income statement
account. See comments above relating to the net adjustment to the miscellaneous
account.
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2015: KPMG entry - to adjust the revenue adjustment acc't $34,636.96

KPMG explanation- The balance sheet accounts were adjusted to actual and there
was a remaining difference based on the movement of the account balances from
cash basis to the accrual basis. The adjustment was posted to this account to
ensure the net income figure and the balance sheet accounts were accurate. Given
that the amount was not material, this account was used as all other account
balances were properly stated. Net adjustments were previously posted in account
1565 therefore, certain adjustments were recorded as offsets to these accounts.

2015: KPMG entry - To reduce HST/OVAT acc'ts $4,113.84

KPMG explanation- The amounts were adjusted to actual and as the amount was
immaterial the remaining difference when considering what was remaining to be
corrected the amounts were adjusted to actual with the remaining difference posted
to an expense account.

2014:KPMG entry - to adjust energy sales acc'ts to actual(with change in billing periods
re: unbilled revenue $ 90,339.40

KPMG explanation- The preliminary 2014 figures were completed using the cash
basis of accounting with the unbilled revenues and the payables not recorded. The
entries were completed on a combined basis when adjusting the unbilled revenue
and accounts payable and related deferral balances. The net income figure for the
2014 year end was appropriately recorded however it is possible that the
adjustment for the energy sales was posted to the incorrect account .

2013: KPMG entry - To write off prior year O/S cheques  $659.51

KPMG explanation These amounts were stale dated cheques therefore they were
written off in the current year. As they were immaterial the amounts were adjusted
to the miscellaneous general account.

Usual costs in this account, which includes bank charges and general administrative
expenses such as travel costs, show a fairly steady trend over the historical years.

2012 - $19785
2013 - $24,800
2014 - $29,258
2015 - $24,230
2016 - $19,514
2017 - $16,801
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4.2.2 YEAR OVER YEAR VARIANCE ANALYSIS

The following section provides explanations of the year over year cost variances and drivers. As
explained in the previous Cost Driver section, CPUC only had one increase above the threshold
of $50,000. However, as with the previous section, the utility chose to highlight and explain
variances that it considers significant enough to warrant justification. The variances explained
include both increases and decreases. For each significant change CPUC has described the

reasons and decision that was made to manage the cost increase/decrease and the alternatives.’

Table 5 -2012 Actual vs. 2012 Board Approved- to Table 12 — 2019 Actual vs. 2018 Bridge below
show the year over year variances of OM&A expenses for 2012 Board Approved to the 2019 Test

Year. A variance analysis of expenses over 10k follow the tables.

Table 5 - 2012 Actual vs. 2012 Board Approved

Apo?r?)r\;je d 2012 Var $ Var %

Operations $205,440 $289,711 $84,271 41.02%

Maintenance $0 $0 $0 0.00%

Billing and Collecting $84,200 $95,585 $11,385 13.52%

Community Relations $600 $115 -$485 -80.83%
Administrative and General+LEAP $354,100 $285,195 -$68,905 -19.46%
Total $644,340 $670,607 $26,267 4.08%

The total OM&A costs in 2012 were $26,267 greater than the 2012 Board Approved amount.
The major reason for the variance between Board Approved and Actual was due to the timing of
costs incurred. For example, the utility’s rates were approved in January of 2013 and as such,
cost related to the application was not incurred until the following year. The utility also
underestimated operation costs and billing costs which were never reflected in the application.
CPUC also notes that up until the end of 2017, Maintenance work was performed by Chapleau

Energy Services Corporation(CESC); when not involved in power-outages and repairs for HONI

" MFR - For each significant change within the applicant's control describe business decision that was made to manage the cost
increase/decrease and the alternatives
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or CPUC, The crew consisting of the Manager and 2 Linemen allocated their time to CPUC's new
construction and maintenance of their distribution system. Therefore, the maintenance work to
be performed depends on the amount of time remaining each year. There were more hours

allocated to CPUC in 2012 than Budgeted.

Table 6 — 2013 Actual vs. 2012 Actual

2012 2013 Var $ Var %
Operations $289,711 $220,412 -$69,299 -23.92%
Maintenance $0 $0 $0
Billing and Collecting $95,585 $115,086 $19,500 20.40%
Community Relations $115 $415 $300 260.87%
Administrative and General+LEAP $285,195 $302,558 $17,363 6.09%
Total $670,607 $638,471 -$32,136 -4.79%

The total OM&A costs in 2013 were $32,136 lower than 2012 Actual. As explained the variance
analysis for 2012 Board Approved vs. 2012 Actuals, many of the costs that had been budged for
in the Test Year were incurred in 2013. The allocation of the overall OM&A was slightly different
than CPUC originally budgeted for in its last Cost of Service. Operations in 2013 Actuals were
slightly higher than Board Approved, as were Billing and Collecting costs. Administrative Costs
were slightly lower. The overall variance between 2012 Board Approved and 2013 Actuals is only

approximately $2,000.

Table 7 - 2014 Actual vs. 2013 Actual

2013 2014 Var $ Var %

Operations $220,412 $223,211 $2,799 1.27%

Maintenance $0 $0 $0 0.00%

Billing and Collecting $115,086 $135,609 $20,524 17.83%

Community Relations $415 $415 $0 0.00%
Administrative and General+LEAP $302,558 $385,438 $82,880 27.39%
Total $638,471 $744,673 $106,202 16.63%

The total OM&A costs in 2014 were considerably higher than the 2013 Actuals. The major
component of the increase was an adjustment made at the recommendation of KPMG. This one-
time entry to account 5665 was to adjust for the change in CPUC's billing cycle changing from

the 15th to the 1st of the month. The rationale for the adjustment was to account to adjust
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unbilled revenue because unbilled revenue in 2014 was much less as compared to 2013. The
bad debt expenses reported in account 5335-Bad Debt do not reflect the actual bad debt but
rather the difference in the provision for bad debt and the actual bad debt. CPUC's accounting

treatment of bad debt is discussed in detail in section 4.6.3.4 of this exhibit.

Table 8 - 2015 Actual vs. 2014 Actual

2014 2015 Var $ Var %

Operations $223,211 $208,239 -$14,971 -6.71%

Maintenance $0 $0 $0 0.00%

Billing and Collecting $135,609 $129,895 -$5,714 -4.21%
Community Relations $415 $115 -$300 -72.29%
Administrative and General+LEAP $385,438 $392,316 $6,877 1.78%
Total $744,673 $730,565 -$14,108 -1.89%

The total OM&A expenses in 2015 were $14,108 less than the 2014 Actual amount. The main
contributor to the variance was a decrease of 37,014 5020-Overhead Distribution Lines &
Feeders - Operation Labour. As with all other years up to 2018, maintenance work was
performed by the affiliate company’s staff consisting of the Manager and 2 Linemen; when not
involved in non-utility related activities, their time was allocated to the system renewal and
maintenance of the distribution system. Therefore, the maintenance work to be performed
depends on the amount of time remaining each year. In 2015, fewer hours allocated to CPUC

than Budgeted. All other major functions show minimal variances, all well under the materiality

threshold.
Table 9 - 2016 Actual vs. 2015 Actual

2015 2016 Var $ Var %

Operations $208,239 $236,332 $28,093 13.49%

Maintenance $0 $0 $0 0.00%

Billing and Collecting $129,895 $121,157 -$8,738 -6.73%
Community Relations $115 $415 $300 260.87%

Administrative and General+LEAP $392,316 $386,133 -$6,183 -1.58%

Total $730,565 $744,037 $13,472 1.84%
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The total OM&A expenses in 2016 were $13,472 greater than 2015 Actual.

The main contributor to the increase of $13,472 is once again related to 5020-Overhead
Distribution Lines & Feeders - Operation Labour. As with all other years up to 2018,
maintenance work was performed by an affiliate company's staff consisting of the Manager and
2 Linemen; when not involved non-utility related activities, their time was allocated to the
system renewal and maintenance of the distribution system. Therefore, the maintenance work to
be performed depends on the amount of time allocated each year. In 2016, more hours were
allocated to CPUC than in 2015. All other major functions show minimal variances, all well under

the materiality threshold.

Table 10 - 2017 Actual vs. 2016 Actual

2016 2017 Var $ Var %

Operations $236,332 $237,909 $1,577 0.67%

Maintenance $0 $0 $0 0.00%

Billing and Collecting $121,157 $121,220 $63 0.05%

Community Relations $415 $415 $0 0.00%
Administrative and General+LEAP $386,133 $357,042 -$29,091 -7.53%
Total $744,037 $716,586 -$27,451 -3.69%

The total OM&A expenses in 2017 are $$27,451 less than 2016 Actual.

Expenses related to Operations, as well as Billing and Collecting, remained fairly steady between
2016 and 2017. The majority of the variance happened in the Administrative and General costs.
The variance in Administrative and General Costs can be attributed to four specific reasons: 1) an
increase of $33,00 in 5630-Outside Services due to entering in a 4-year contract with Tandem
Energy Services; 2) an increase in 5610-Management Salaries as the General Manager's time was
allocated solely to this management account. 3) an increase in 5610-Management Salaries
related to the addition of a 2™ managerial position (Manager of Finance) 4) a decrease in 5665-

Miscellaneous General Expense offsets the increase.
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Table 11 - 2018 Bridge vs. 2017 Actual

2017 2018 Var $ Var %
Operations $237,909 $247,400 $9,491 3.99%
Maintenance $0 $0 $0
Billing and Collecting $121,220 $135,000 $13,780 11.37%
Community Relations $415 $0 -$415 -100.00%
Administrative and General+LEAP $357,042 $427,004 $69,962 19.59%
Total $716,586 $809,404 $92,818 12.95%

The total OM&A expenses in 2018 are projected to be $92,818 greater than 2017 Actual.

The majority of the increase in OM&A is due to the change in corporate structure. 100% of
administrative salaries and functions are now included in OM&A as are the salaries for the two
management positions (5610-Management Salaries and Expenses)and the office personnel

(5315-Customer Billing).

Because in this case the change in structure was caused primarily because the affiliate that was
providing resources to the utility was ceasing operations, the cost sharing opportunities that
CPUC enjoyed under the previous structure also ceased. The topic of non-utility related revenue
offset is discussed in Exhibit 3 but to facilitate the understanding of cost trends, the relevant

section of Exhibit 3 is replicated below.

Since Hydro One’s closest office is 2 hours away, CPUC and Hydro One originally had an
agreement that CPUC would perform capital and even office work on behalf of Hydro One for
Hydro One customers whose property lay outside of CPUC's service area. At some point in the
last ten years, Hydro One unionized employees complained that CPUC employees were taking
work away from Hydro One employees. As a result, Hydro One started to discontinue using
CPUC to tend to local service calls. The work taken away related to new and re-connections
locates, check reads as well as small capital work. Until 2013 CPUC accepted bill payments from
Hydro One customers in its office, but this service also stopped in 2013. The only service which
remained was addressing trouble-calls. In late 2016 Hydro One unionized employees once again

complained about CPUC doing trouble calls on behalf of Hydro One, and as a result, this service
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was also discontinued. There is still a remaining verbal agreement that CPUC will tend to 911
calls if needed, but most often, Hydro One will address the issues themselves.
The topic of compensation, as well as a detailed breakdown of historical costs (2012-2017) vs

2018 (new structure), is presented in Section 4.4.

Table 12 - 2019 Actual vs. 2018 Bridge

2018 2019 Var $ Var %

Operations $247,400 $242,760 -$4,640 -1.88%
Maintenance $0 $1,610 $1,610 100.00%

Billing and Collecting $135,000 $133,730 -$1,270 -0.94%

Community Relations $0 $0 $0 0.00%
Administrative and General+LEAP $427,004 $443,063 $16,059 3.76%
Total $809,404 $821,163 $11,759 1.45%

The total increase from 2018 to 2019 in the amount of $11,759 in for the most part attributable
to the increase in Administrative and General costs of $16,059 is for the most part due to new
regulatory requirements (i.e. the requirement to produce a Distribution System Plan) and
provisions for a costlier proceeding (i.e. the cost of an oral hearing, the cost of a community
meeting, the cost of two interveners instead of one), should it be required. (Details are discussed
in Section 4.6.3).

Most other costs have been curtailed to reflect a rate of inflation of 2% only.

The costs related to operation and maintenance and community relations remain stable with

variances well below the materiality threshold.
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1 Cost per Customer

2 OEB Appendix 2-L Employee Costs at Table 13 — OEB Appendix 2-L Recoverable OM&A Cost per

3 Customer and FTE below shows an OM&A cost per customer of $679 in 2019 in comparison to

4 $524in the 2012. CPUC is aware of the significant impact this application has on its customer

5 however, the utility feels that the costs presented in this application reflect the minimum costs

6 required to operate a utility. In CPUC's view, the necessarily high cost of serving such a small

7  customer base in such a remote area has been recognized by the provincial government in the

8  extension of DRP funding towards CPUC's customers. That said, CPUC will continue to look for

9  ways of finding efficiencies to help reduce costs for its customers.
10
11 Table 13 - OEB Appendix 2-L Recoverable OM&A Cost per Customer and FTE®

2012 2013 2014 2015 2016 2017 2018 2019
Number of Customers 1,281 1,226 1,224 1,222 1,227 1,221 1,221 1,209
Total Recoverable OM&A 670,607 638,471 744,673 730,565 744,037 716,586 809,404 821,163
OMG&A cost per customer 524 521 609 598 606 587 663 679
Number of FTEs 5 5 5 5 5 5 5 5
Customers/FTEs 256 245 245 244 245 244 244 242
OMG&:A Cost per FTE 134,121 127,694 148,935 146,113 148,807 143,317 161,881 164,233
2012 2013 2014 2015 2016 2017 2018 2019

OM&A Costs
o&M $289,711.10  $220,412.01 $223210.54 $208,239.31  $236,332.09 = $237,909.06  $247,400.00 ~$244,370.00
Admin Expenses $380,895.82 $418,058.85 $521462.73 $522,32549 $507,70450 $478,676.77 $562,004.00 $576,793.00

Total Recoverable OM&A

from Appendix 2-JB° $670,606.92 $638,470.86 $744,673.27 @ $730,564.80 @ $744,036.59 @ $716,585.83 = $809,404.00 $821,163.00

Number of Customers %* 1,281 1,226 1,224 1,222 1,227 1,221 1,221 1,209
Number of FTEs 3 5 5 5 5 5 5 5 5
Customers/FTEs 256.20 245.10 244.70 244.30 245.40 244.20 244.20 241.76
OMG&A cost per customer

O&M per customer $226.16 $179.85 $182.44 $170.48 $192.61 $194.85 $202.62 $202.16
Admin per customer $297.34 $341.13 $426.21 $427.61 $413.78 $392.04 $460.28 $477.15
Total OM&A per customer $523.50 $520.99 $608.64 $598.09 $606.39 $586.88 $662.90 $679.31
OMG&A cost per FTE

O&M per FTE $57,942.22 $44,082.40 $44,642.11 $41,647.86 $47,266.42 $47,581.81 $49,480.00 $48,874.00
Admin per FTE $76,179.16 $83,611.77 = $104,292.55 $104,465.10 $101,540.90 @ $95,73535  $112,400.80 $115,358.60
Total OM&A per FTE $134,121.38  $127,694.17 $148,934.65 $146,112.96 @ $148,807.32 $143,317.17 $161,880.80 = $164,232.60
12

13 "*Customers do not include connections

14 4.2.3 ACTUAL VS INFLATION

8 MFR - Recoverable OM&A Cost per customer and per FTE; Appendix 2-L
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Reporting Basis

Operations

Maintenance

Billing and Collecting

10

Community Relations
Administrative and
General+LEAP

Total

Reporting Basis

Operations
Maintenance

Billing and Collecting
Community Relations
Administrative and
General+LEAP

Total

CGAAP

Board
Approved

$205,440
$0
$84,200
$600

$354,100
$644,340
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in OM&A costs at a rate of 2% and compared to its 2019 operating costs.

inflationary increase only, the 2019 resulting costs would be $81,019 lower.

Table 14 - OM&A 2019 Test Year as filed

CGAAP

2012

$289,711

$0
$95,585
$115

$285,195
$670,607

NEWGAAP
2013

$220,412
$0
$115,086
$415

$302,558
$638,471

NEWGAAP
2014

$223,211
$0
$135,609
$415

$385,438
$744,673

MIFRS

2015

$208,239
$0
$129,895
$115

$392,316
$730,565

MIFRS MIFRS
2016 2017
$236,332 | $237,909
$0 $0
$121,157 | $121,220
$415 $415
$386,133 | $357,042
$744,037 $716,586

Table 15 -Hypothetical OM&A 2019 Test Year with 2% inflation

CGAAP
Board
Approved
$205,440
$0
$84,200
$600

$354,100
$644,340

CGAAP
2012

$289,711
$0
$95,585
$115

$285,195
$670,606

NEWGAAP

2013

$209,549
$0
$85,884
$612

$361,182
$657,227

NEWGAAP

2014

$213,740
$0
$87,602
$624

$368,406
$670,371

MIFRS
2015

$218,015
$0
$89,354
$637

$375,774
$683,779

MIFRS MIFRS
2016 2017
$222,375 | $226,822
$0 $0
$91,141 $92,964
$649 $662
$383,289 | $390,955
$697,454 $711,403

As shown in Table 14 — OM&A 2019 Test Year as filed below, if the utility had applied an

MIFRS
2018

$247,400
$0

$135,000
$0

$427,004
$809,404

MIFRS
2018

$231,359
$0
$94,823
$676

$398,774
$725,631

August 31, 2018

Utilities are under constant pressure to relate their spending to cost inflation; therefore, in the

preparation of the Test Year budget, CPUC has calculated the year over year inflationary increase

MIFRS
2019

$242,760
$1,610
$133,730
$0

$443,063
$821,163

MIFRS
2019

$235,986
$0
$96,719
$689

$406,750
$740,144
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Table 16 — 2019 as filed vs. Inflation

Reporting Basis 2% inflationary increase As filed Diff
2019 2019 2019
Operations $235,986 $242,760 $6,774
Maintenance $0 $1,610 $1,610
Billing and Collecting $96,719 $133,730 $37,011
Community Relations $689 $0 -$689
Administrative and General+LEAP $406,750 $443,063 $36,313
Total $740,144 $821,163 $81,019

The increase in Billing and Collecting can be attributed to the utility transitioning from bi-
monthly billing to monthly billing. Lastly, the increase in Administrative costs can be attributed
to the regulatory costs, increase in management costs related to the change in a corporate
structure where 100% of management salaries are now embedded in OM&A and lastly, the
increase in regulatory cost directly related to the Cost of Service application including the cost

of the DSP.

When budgeting, CPUC has historically used a rate of inflation of 2% per USoA account,

however as of 2018, the utility plans on using the adjusted price cap index as an inflation factor.
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4.3 PROGRAM DELIVERY COSTS WITH VARIANCE ANALYSIS

—

2 4.3.1 PROGRAM DESCRIPTIONS

Appendix 2-JC below shows the year over year variances of OM&A programs for 2012 Board
Approved to 2018. The utility selected and adopted these programs based on a review of
OM&A Programs that were introduced in recent Cost of Service applications which categorize

the USoA account/functions based on the RRFE categories, Customer Focus, Operational

N~ o v~ w

Effectiveness, Public Responsiveness.

8  CPUC admits that it does not currently track its costs in these categories but that the programs
9 it specifically chose represent a complement of programs that CPUC feels it could maintain
10  going forward along with continuing to use the USoA accounting methodology as it currently

11 does.

12 Table 17 - OEB Appendix 2-JC — OM&A Programs Table below shows year over year variance
13 using the RRFE categorization. No variance analysis of expenses exceeding the materiality

14  threshold was identified.

15 Table 17 - OEB Appendix 2-JC - OM&A Programs Table®
Reporting Basis CGAAP NEWGAAP NEWGAAP MIFRS MIFRS MIFRS MIFRS
Programs 2012 2013 2014 2015 2016 2017 2018

Customer Focus

Customer Service, Mailing Costs, $69,560.05 $74,219.95 $75,286.41 $78,150.35 $79,342.15 $80,816.11 $88,000.00 $87,690.00

Billing and Collections, LEAP

Bad Debts $4,107.05 $6,668.99 $29,771.17 $18,900.41 $6,763.22 -$208.49 $5,000.00

Meter Reading $22,033.32 $34,611.56 $30,966.66 $32,959.16 $35,466.49 $41,027.29 $42,000.00 $41,040.00

Operational focus $61,236.70 $70,350.86 $163,080.53 $112,540.55 $99,035.53 $51,989.04 $59,980.00 $56,190.00
Sub-Total $156,937.12  $185,851.36 = $299,104.77 @ $242,550.47 @ $220,607.39 $173,623.95 $194,980.00 $189,920.00

Operational Effectiveness

Distribution Station — $4,023.95 $2,493.59 $3,390.12 $3,467.60 $2,991.14 $2,080.44 $4,200.00

operating and maintenance costs

Meters maintenance $92,076.41 $1,119.90 $1,675.40 $572.37 $514.32 $7,009.77 $6,800.00

Overhead lines $193,610.74 $216,798.52 $218,145.02 $204,199.34 $232,826.63 $228,818.85 $236,400.00 $233,150.00
Outside Services (Accounting) $58,598.09 $39,715.18 $49,125.20 $110,675.31 $76,785.06 $65,107.08 $39,061.00 $30,061.00

® MFR - Completed Appendix 2-JC OM&A Programs Table - completed by program or major functions; include variance analysis
limited to variances that are outliers, between test year and last OEB approved and most recent actuals, including an explanation for
each significant change whether the change was within or outside the applicant's control and explanation of why
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Wages Executive & Management $156,575.41 $171,682.99
Benefits, Pension, Injuries & Damages

Sub-Total

$504,884.60 $431,810.18

Public and Regulatory Responsiveness
Regulatory & Compliance $6,785.20 $18,809.32

Sub-Total

$6,785.20 $18,809.32

Miscellaneous

$164,006.95

$436,342.69

$7,225.81
$7,225.81

$2,000.00
$2,000.00

744,673

$159,325.52

$478,240.14

$7,774.19
$7,774.19

$2,000.00
$2,000.00

730,565

Exhibit 4 — Operating Expenses
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$199,378.26

$512,495.41

$8,933.79
$8,933.79

$2,000.00
$2,000.00

744,037

2019 Cost of Service Inc

$229,553.72

$532,569.86

$8,392.02
$8,392.02

$2,000.00
$2,000.00

716,586

$283,990.00

$570,451.00

$41,973.00
$41,973.00

$2,000.00
$2,000.00

809,404

CPUC aims to meet or exceed the system maintenance and inspection requirements of the

Ontario Energy Board’s (OEB's) Distribution System Code (DSC) in order to minimize

subsequent repair and replacement costs. Section 4.4.1, of the DSC states:

“A distributor shall maintain its distribution system in accordance with good utility

practice and performance standards to ensure reliability and quality of electricity service,

basis.”

The following OM&A maintenance programs are consistent with good utility practices.

Donation Leap $2,000.00 $2,000.00
Sub-Total $2,000.00 $2,000.00
TOTAL OM&A 670,607 638,471

1

2 Program Overview

3

4

5

6

7

8 on both a short-term and long-term

9

10 Customer Focus

11 e Customer Service, Mailing Costs, Billing and Collections
12 e Bad Debts Collection

13 e Service Locates

14 e Meter Reading

15 e Operational Focus

16  Operational Effectiveness

17 e Operational and Maintenance

18 e Regulation Consultant-Services

19 e Distribution Maintenance System

$291,317.00

$565,748.00

$63,495.00
$63,495.00

$2,000.00
$2,000.00

821,163
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Public and Requlatory Responsiveness

e Safety Compliance
e Regulatory
e LEAP (Miscellaneous)

Each program is discussed further below.

Customer Focus

Customer Service, Mailing Costs, Billing and Collections, Bad Debt, Community

Relations (5315, 5320, 5410)

CPUC's Billing and Customer Service clerk is responsible for Billing and Collections

activities that include:

(1) correctly computing and billing customers using approved rates, rate riders, rate
adders, loss factors and other regulated rates and charges,

(2) Testing and promoting Customer Information System enhancements to support
regulatory changes which are done by Erth Holdings.

(3) processing bill payments promptly to satisfy cash flow requirements, and

(4) managing delinquent accounts appropriately so that all customers pay for the

services provided to them.

The administrative staff is also responsible for handling day to day customer inquiries
regarding their accounts and fielding numerous other questions as they relate to
Government and Regulatory policy, conservation and demand management, pricing and
consumption inquiries. In addition to these functions, customer service representatives
are also responsible for the processing of payments dropped off at the office, customer
move ins and outs, activations of the Equal Payment program, and numerous other

administrative tasks. This department fields approximately 1000 calls per year.
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As the number of electricity end users in the service area increases and changes occurs
within Ontario’s electricity market, CPUC's call and correspondence volumes will continue

to increase.

The administrative staff is responsible for all billing activities supporting approximately
1,200 customers in CPUC's service areas. This includes the provision of monthly billing
that results in CPUC issuing over 14,400 invoices annually. The administrative staff is
responsible for managing Electronic Business Transactions ("EBTs") and retailer
settlement functions; account adjustments; processing of meter changes (e.g., re-
verification); and another various account related field service orders, and mailing
services. In 2017 CPUC produced approximately 14,400 bills, monthly and final bills, with
a billing accuracy rate of 99.96%.

CPUC offers customers several billing and payment options including an equal payment
plan, pre-authorized withdrawal, drop box, payment over the counter and credit card

payments.

Operational and Administrative Effectiveness

Distributions System - Operations and Maintenance

(5016,5017,5020,5025,5065,5095,5120,5630,5605,5610,5615,5640,5645)

Operations and maintenance expenses include all costs relating to the operation and
maintenance of the CPUC distribution system that are necessary to keep the distribution

system in a state of good repair.

Maintenance work helps to identify those areas that require capital investments. CPUC is
then able to adjust capital spending priorities to address these matters. This process is
described in more detail in CPUC's Distributions System Plan. CPUC's maintenance
strategy is an important part of its overall strategy of minimizing the life cycle costs of
assets by minimizing reactive and emergency-type work, through effective maintenance

of the distribution system.
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CPUC is very conscious of providing attention to its aging infrastructure. In its
Distribution System Plan, it has presented graphical representations of the ages of is
major system components and overall representation of the average age of its system in
historical and projected years. Using this information, it then forecasts the level of future

capital investments to maintain a reasonable average life expectancy.

Operations and Maintenance expenses include all costs relating to the operation and
maintenance of the CPUC distribution system. The work typically involves inspection,
testing, cleaning, and verification activities. This includes both direct labor costs and non-
capital material spending to support both scheduled and reactive maintenance events.

As of 2013, the utility no longer allocated any burdens to its costs.

CPUC's linemen tasks include Distribution & Transformer Station; Tree trimming;
Overhead Lines, conductor, devices & services; Underground Lines, conductors, devices

& services; Poles Towers and Fixtures. CPUC's operations staff also does metering.

Concerning Metering, CPUC performs the following services; installation, testing, and
commissioning of new metering and for the ongoing operations of existing metering,
both simple and complex metering installations. Testing of complex metering
installations ensures the accuracy of the installation (e.g., to verify that the appropriate
meter multipliers are applied through the billing process). Metering proactively
investigates potential diversion and theft of power that may give rise to unsafe
conditions or risk other customers being inappropriately held financially responsible for

costs.

Maintenance work on both Overhead Lines, conductor, devices & services involve regular
inspection to identify concerns requiring immediate attention should those concerns
exist. Most of the work CPUC'S perform planned work and categorized as priority

scheduled work or normally scheduled work.

Except for pole replacements, transformer replacements, and wire replacements, the bulk
of the work described above is charged to maintenance. It is expected that the

maintenance budget will be fully utilized with the normal volume of maintenance work.
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This program includes the cost of general advertising that is not directly related to
another department. It also includes the cost of industry association dues and
memberships. CPUC is a member of the EDA which keeps the utilities up-to-date on
what is happening within the electrical industry, provides leadership and guidance on

matters before the OEB Board and the Ministry of Energy.

Public and regulatory responsiveness

Leap (6205)

Low-Income Assistance Program (LEAP) is included under Deductions Donation Expense
(USoA #6205). This amount is based on the Board's determination that the greater of
0.12% of a distributor’s Board-approved distribution revenue requirement or $2,000

should be included in the utility’s costs.
Regulatory & compliance (5655,5630)

Regulatory and compliance includes all aspects of the preparation of cost of service and
IRM rate applications, including consultants and wages and benefits for staff time spent
in this area. Also included are the cost related to the RRR reporting, OEB annual
assessments, cost awards, and fees. This program also covers professional costs
associated with Regulatory Affairs. CPUC has hired a third-party service to assist with the
preparation of rate applications, input to the regulatory bodies and when necessary
assist with regulatory filings. This function is also responsible for monitoring all

applicable legislation.

This also includes costs to contributing and achieving the new Renewed Regulatory
Framework performance outcomes of Customer Focus, Operational Effectiveness, and
Public Policy Responsiveness. The utility relies on some external services mostly for

accounting/audit purposes.
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4.4 WORKFORCE PLANNING AND EMPLOYEE COMPENSATION

CPUC operates with five full-time employees. A General Manager, Manager of Finance, 1
CSR/Billing clerk and two Powerline Maintainers. A description of each position is presented

below.
General Manager
Summary of Responsibilities:

. Leads and supervises the business and affairs of the Corporation and the
performance of the Utility by directing and coordinating all activities in
accordance with applicable laws and regulations, vision, mission, values and
strategic plan priorities.

Responsibilities List:

. Work with Board of Directors to advance the mandate of the Utility

. Lead the business, its services, and its employees to remain successful in offering
customers a high level of service quality

. Recommend new business ventures that fit the Utility’s risk profile and contribute
to the long-term sustainability of the business

. Leverage available capital through appropriate strategies to maximize returns for
growth

. Ensure the Utility operates in a responsible corporate environment with due
regard to the environmental footprint and public and employee safety

. Oversee operations to ensure compliance, production efficiency, accuracy,
quality, service and the cost-effective management of resources

. Develop a comprehensive, inclusive, and transparent process of operational

planning designed to meet strategic priorities established by the Board/changing
needs in the electricity sector

. Manage and motivate a team of staff to support and further the Utility's mission
and to provide staff members with the opportunity to develop their skills and
competencies further.

. Develop maintenance programs for Utility assets and design standards through
Utility Standards Forum (USF)

. Manage third party communications including providing advice on technical
matters

. Responsible for metering and investigation of metering issues

. Responsible for improving power quality and efficiency

. Develop and administer joint use agreement with third parties

. Update and maintain transformer records and Poly Chlorinated Biphenyl records

. Participate in emergency planning and implementation
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Coordinate station oil testing and infrared scanning annually
Control and order inventory

Responsible for Hydro One issues, deal with an account executive
Responsible for building and substation maintenance
Responsible for dealing with outside services and contractors
Travel for meetings

Other duties assigned by the Board of Directors

Manager of Finance

Summary of Responsibilities:

Responsible for the accounting, financial reporting and overall financial
health of the organization including annual budget, payroll, audits,
regulatory affairs, delinquent accounts and accounts receivables/payables.

Responsibilities List:

Deal with customer bill complaints, meter consumption review, correcting
errors

Perform processes related to delinquent accounts and bankruptcies,
including discussing payment arrangements with customers or with
outside agencies such as Social Services

Liaise with Hydro Billing IT concerning customer accounts, rate changes,
etc.

Maintain current with regulatory and corporate policies/practices
Oversee all funds received

Compile and prepare financial and statistical data for
Monthly/Quarterly/Yearly regulatory reporting

Assist with compiling the yearly Scorecard

Ensure that the required attention and coverage is maintained to attain
Ontario Energy Board targets related to customer service indices

Assist the completing of financial regulatory models required when filing
the Incentive Rate-setting Mechanism ( IRM) and Cost of Service (COS)
rate applications with the Ontario Energy Board (OEB)

Complete monthly budget updates

Process bi-weekly payroll

Administrator role for the OMERS pension plan including deductions,
remittances and year-end reporting

Administrator role for the Health benefits program provided to the
employees

Prepare government reporting <i.e.> payroll remittance, WSIB, HST
remittance, OMERS

Process accounts payable and accounts receivable

Prepare year-end payroll reports including T4's, T4A’s, and Employer
Health Tax
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Develop and maintain annual financial audits and budgets
Prepare documents for board meetings.

Inform staff regarding new policies from the OEB

Maintain and monitor Chapleau PUC social media outlets
Backup and support to the Billing and Customer Service Clerk
Travel for meetings

Other duties assigned by the General Manager

Powerline Maintainer

Summary of Responsibilities:

Responsible for the construction and maintenance of overhead and
underground infrastructure, maintenance and upgrades to substations,
meter changes/installations and infrastructure locates.

Responsibilities List:

Construct and maintain overhead and underground infrastructure
Maintain and upgrade substations

Climb poles to construct and maintain overhead infrastructure
Provide paid on-call coverage on a rotational basis for outages and
emergencies

Read and implement blueprints and drawings

Basic meter changes, installation, and readings

Disconnections and reconnections

Delivery of disconnection notices

Complete infrastructure locates

Schedule work and interface with the public directly, successfully
answering general questions and responding to complaints
Operate DZ class vehicles

Work in various outdoor climates and inclement weather

General maintenance of tools and special line equipment

General maintenance of vehicles

Assist external communication companies

Inventory checks including housekeeping

Basic computer operations

Travel for meetings

Responsible for providing back up and support for various activities such
as chimney cleans, RBD operations and other duties needed to support
not only the utility but the community as well

Other duties as assigned by the manager
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Billing and Customer Service Clerk

Summary of Responsibilities:

Responsible for the administrative processes of the organizations
including mail preparation/distribution, billing and payment processing,
customer service by phone and in person, prepare meeting minutes and
make bank deposits.

Responsibilities List:

Receive and distribute mail

Complete Meter Sense

Complete daily and monthly Net System Load Shape

Complete monthly consumption worksheet

Maintain and submit, where applicable, monthly statistical data
Complete sales invoices, record payments

Send monthly reminders of unpaid bills

Answer telephone calls and record information for Ontario Energy Board
(OEB) filing

Interact with customers including but not limited to receiving payments,
answering questions

Deal with customer complaints, meter consumption review and correcting
errors

Perform reviews, checks, and audits to ensure that customer accounts are
accurate and are being billed properly

Sync account changes, process meter changes, process reading issues and
ensure all readings are processed promptly to meet the billing schedule
Perform processes related to cash including accepting and processing
payments, adjusting customer accounts, reconciling and balancing

Enter readings and complete the billing process

Perform all processes related to Retailer customers

Type meeting minutes

Complete disconnection/reminder notices for customers

Complete cash disbursements, cash register worksheets

Balance month end totals

Process final accounts as they become available

Maintain and monitor Chapleau PUC social media outlets

Maintain and monitor yearly customer surveys

Perform the duties of Manager of Finance during his/her absence

Other duties assigned by the General Manager
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Compensation - Non-Union/Union

None of the employees of the utility are union employees. The compensation levels are

reviewed by the general manager and the Board of Directors. 101112

Pension and Benefits
CPUC and its employees participate in the OMERS retirement plan.

Table 18 - OEB Appendix 2-K — Employee Compensation below shows employee
compensation from 2012 to 2019. The number of employees is based on the compensation of

the number of full-time equivalent (FTE) positions throughout each of the fiscal years.

A detailed summary of benefit program costs is presented in Table 20 - Benefit Expenses. Total
benefits have increased 33% between the 2012 Actual and 2019 Test Years as a result of
statutory rate increases and wage increases. The increase in benefits in line with the increase in

wages and the fact that the utility now operates with two management position.

10 Description of previous and proposed workforce plans, including compensation strategy

" MFR - Details of employee benefit programs including pensions for last OEB approved, historical, bridge and test; must agree with
tax section

2 MFR - Discussion of the outcomes of previous plans and how those outcomes have impacted their proposed plans including an
explanation of the reasons for all material changes to headcount and compensation. Explanation for all years includes:

- year over year variances

- basis for performance pay, eligible employee groups, goals, measures, and review process for pay-for-performance plans,

- relevant studies (e.g. compensation benchmarking)
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1 Table 18 - OEB Appendix 2-K - Employee Compensation™
2012 2013 2014 2015 2016 2017 2018
Number of Employees (FTEs including Part-Time)'
Management (including executive) 1 1 1 2 2 2
Non-Management (union and non-union) 4 4 4 3 3 5
Total 5 5 5 5 5 7
Total Salary and Wages including overtime & incentive pay
Management (including executive) $59,567 $64,246 $60,027 $60,695 $87,775 $109,622 $149,000
Non-Management (union and non-union) $190,803 $197,902 $213,139 $202,384 $208,649 $190,688 $218,550
Total $250,370 $262,148 $273,166 $263,078 $296,424 $300,309 $367,550
Total Benefits (Current + Accrued) -
Management (including executive) $2,925 $3,132 $3,216 $3,039 $5,924 $5,123 $11,302
Non-Management (union and non-union) $10,793 $11,172 $11,784 $11,419 $11,740 $9,343 $6,638
Total $13,718 $14,304 $15,000 $14,457 $17,664 $14,465 $17,940
Total Compensation (Salary, Wages, & Benefits)
Management (including executive) $62,493 $67,378 $63,243 $63,733 $93,699 $114,744 $160,302
Non-Management (union and non-union) $201,596 $209,074 $224,923 $213,802 $220,389 $200,030 $225,188
Total $264,088 $276,452 $288,166 $277,536 $314,088 $314,775 $385,490
Integrity Check from accounts 5020/5610/5615 $233,829 $244,225 $254,128 $246,457 $283,582 $287,044
Wages posted to 5315 $30,259 $32,227 $34,038 $31,078 $30,506 $27,731
Difference $0 $0 $0 $0 $0 $0
2
3 Table 19 - Breakdown of Management & Non-Management Compensation
2012 2013 2014 2015 2016 2017 2018 2019
Management+linemen
193,227 197,803 205,360 201,266 232,699 230,374 314,100 308,069
Holiday &Sickness 19,084 24,318 25,668 22,506 25,418 34,405 - -
On Call 7,800 7,800 8,100 7,800 7,800 7,800 12,500 13,000
Clerk 30,259 32,227 34,038 31,078 30,506 27,731 40,950 41,455
Var. - - - 428 - -
250,370 262,148 273,166 263,078 296,423 300,310 367,550 362,524
4
5

3 MFR - Employee Compensation - completed Appendix 2-K

2019

$149,760
$212,764
$362,524

$11,555
$6,642
$18,197

$161,315
$219,406
$380,721
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BENEFIT

CPP (Total)

CPP (Employee)
CPP (Employer)

El (Total)

El (Employee)

El (Employer)

WSIB (Employer ONLY)
MEARIE (Total)
MEARIE (Employee)
MEARIE (Employer)
OMERS (Total)
OMERS (Employee)
OMERS (Employer)
EHT (Total)

2012
Actual
18,059.36
9,029.68
9,029.68
8,037.79
3,349.08
4,688.71
2,567.53
41,349.98
41,349.98
45,439.80
22,719.90
22,719.90
3,857.18

Table 20 - Benefit Expenses

2013
Actual
19,270.44
9,635.22
9,635.22
8,003.88
3,334.95
4,668.93
2,748.84
42,837.88
42,837.88
60,571.64
30,285.82
30,285.82
4,060.28

Staffing and Compensation Strategy

2014
Actual
19,899.46
9,949.73
9,949.73
8,657.28
3,607.20
5,050.08
2,825.20
40,805.50
40,805.50
56,949.06
28,474.53
28,474.53
4,674.62

2015
Actual
18,883.82
9,441.91
9,441.91
8,597.57
3,582.32
5,015.25
2,694.63
37,803.32
37,803.32
52,298.90
26,149.45
26,149.45
4,326.18

2016
Actual
22,979.48
11,489.74
11,489.74
10,584.86
4,410.36
6,174.50
2,283.86
43,114.77
43,114.77
60,181.38
30,090.69
30,090.69
5,249.67

2019 Cost of Service Inc
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2017
Actual
21,096.52
10,548.26
10,548.26
6,715.13
2,797.97
3,917.16
3,187.35
52,381.96
52,381.96
62,719.90
31,359.95
31,359.95
5,437.41

2018
Bridge
24,480.00
12,240.00
12,240.00
9,771.43
4,071.43
5,700.00
3,600.00
58,200.00
58,200.00
71,400.00
35,700.00
35,700.00
6,350.00

2019
Test
24,854.00
12,427.00
12,427.00
9,891.43
4,121.43
5,770.00
3,988.00
58,980.00
58,980.00
76,000.00
38,000.00
38,000.00
6,192.00

CPUC confirms that its staffing and compensation strategy has not changed significantly since

its last Cost of Service but that the composition of its workforce has changed partly due to

unforeseen events, and as a result of the retirement of the Secretary-Treasurer in 2016 whose

role and function was distributed across the new General Manager and the new Manager of

Finance.

Concerning succession planning, CPUC is of the mind that finding qualified staff in smaller rural

areas can be challenging. Therefore, similar to other smaller utilities, CPUC prefers to invest time

and energy in training its existing employees rather than hiring workers that are already trained.

CPUC's view is that the risks associated with hiring are mitigated because the employer already

knows the employee and has experience with the employee's work ethic, ability to work with

others and problem-solving skills. The learning curve is also cut down because its existing

employees understand the utility and energy sector.
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In doing so, CPUC must also balance reliance on third-party contractors, and use its workforce
to its best advantage for the customer and community. The utility evaluates on a yearly basis its
agreements with its consultants and contractors to ensure that they are the best option possible

for the utility.

CPUC did not use specific benchmarking studies to determine salary ranges other than basing

its inflation rate and salary at the Town of Chapleau.

The salaries and wage amounts include all salaries and wages paid inclusive of, vacations, float
holidays, sick leave, bereavement leave, union meetings and other miscellaneous paid leave. The
benefit amounts include the employer’s portion of statutory benefits (CPP and El), employer
contributions to EHT, WSIB, OMERS and CPUC's costs for providing extended health care, dental,
long-term disability, life insurance and the Employee Assistance Program. The utility does not
have any Ontario Post-Employment Benefits nor an Actuarial Report and as such, Appendix 2-KA

does not apply in this case. 14 15
Employee Staffing Levels:

Table 22 - Headcount (number of months worked per year) at the next page shows the
movement of staffing levels from 2012-2019. Management and staffing levels have not changed
significantly since CPUC's last Cost of Service Application. The only change in staffing levels has
been during transition periods for retirement replacements or succession planning purposes.

There are no anticipated staffing increases for the 2019-2023 rate period.

™ MFR - Completed Appendix 2-KA - accounting method for pension and OPEBs
> MFR - Most recent actuarial report on employee benefits, pension and OPEBs
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1 Table 21 - Details Compensation Accounts
2012 2013 2014 2015 2016 2017 2018 2019

Number of Employees (FTEs including Part-Time)'
Total Salary and Wages including overtime and incentive pay
Management+ linemen (including executive) 193,227 197,803 205,360 201,266 232,699 230,374 314,100 308,069

e Salary Increase 2%) 2% 2% 2.5% 2% 2%

e CPUC Management Allocation (virtual) 84% 87% 87% 81% 85% 89%

. CPUC Linemen Wages Allocation (virtual) 100% 100% 100% 100% 100% 100%

. CPUC Clerk Wages Allocation (virtual) 84% 87% 87% 81% 81% 89%

. CPUC Holiday Allocation (virtual) 84% 87% 87% 81% 81% 89%

e CPUC on-call Allocation (virtual) 100% 100% 100% 100% 100% 100%

e Overlap of role for succession purposes +$14.5K

e Promotion of Senior Lineman to General Mgr *+6.7K

3 The costs included in account 5605 are Board of Director salaries.

(SN

wage

Account 5610 include the Manager of Finance salary and a portion of the General Manager's
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Table 22 - Headcount (number of months worked per year)

2012-2015
Year Department Description | Exist | Hired | Transf. | Term | Ret | Other Mgt Trade Office Total
Opening 1 3 1 5
Balance
Sec- X 5
Treasurer
Lineman/Ad
min Assist X >
Clerk X 5
Lineman X 5
Lineman X 5
Closing 1 3 1 5
Balance
2016
Year Department Description ’ Exist | Hired ’ Transf. ‘ Term ‘ Ret ‘ Other Mgt Trade Office | Total
Opening 1 3 1 5
Balance
Sec- . Jul
Treasurer Retired 1st I 4
Manager Job change Feb 1 -1 4
9 9 25th
Clerk no change X
Lineman no change X
Lineman no change X
Mar
Treasurer New 14th 1 5
Closing 2 2 1 5
Balance
2017
Year Department Description | Exist | Hired | Transf. | Term | Ret | Other Mgt Trade Office | Total
Opening 2 2 1 5
Balance
Manager no change X 5
Clerk no change X 5
Lineman no change X 5
Lineman no change X 5
Treasurer no change X 5
Closing 2 2 1 5
Balance
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2018
Year Department Description | Exist | Hired | Transf. | Term | Ret | Other Mgt Trade Office Total

Opening 2 2 1 5
Balance

Manager no change X 5

Clerk no change X 5

Lineman no change X 5

Lineman no change X 5

Treasurer no change X 5

Lineman- New-College May Aug 5

Student co-op 14th 31st
New-high Aug
1 9th

Student school student Julot 10th >

Closing 2 2 1 5
Balance

2019
Year Department Description | Exist | Hired | Transf. | Term | Ret | Other Mgt Trade Office Total

Opening 2 2 1 5
Balance

Manager no change X 5

Clerk no change X 5

Lineman no change X 5

Lineman no change X 5

Treasurer no change X 5

Closing 2 2 1 5
Balance
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15
16
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18
19

20

4.5 SHARED SERVICES & CORPORATE COST ALLOCATION

As of 2018, CPUC no longer has any affiliates and as such is not subject to shared services or
corporate cost allocation past 2017 ' Appendix 2-N is applicable only for the 2012-2017

period and is shown at the next page. 18 19 20

Shared Services (2012-2017)

Shared Services are only between Chapleau Energy Services Corporation (CESC) and Chapleau

Public Utilities Corporation (CPUC).The services are all identified below in Appendix 2 — N.
Distribution Company

Chapleau Public Utilities Corporation (CPUC) is the local distribution company having 4 Board
Members 2 of which represent the Shareholder, the Township of Chapleau; the Board and
Management of the Utility reports to the shareholder annually at the Annual Shareholders
meeting. The election of the Board members occurs at the Township of Chapleau Council

Meeting. Qualified Board members are eligible for reelection.
Services Company (2012-2017)

Chapleau Energy Services Corporation (CESC) was the service company having 3 Board
Members 2 of which represent the Shareholder, the Township of Chapleau. The Board and
Management of the Service Company reported to the shareholder annually at the Annual
Shareholders meeting and the election of the Board members occurred at the Township of

Chapleau Council Meeting. Qualified Board members were eligible for re-election.

6 MFR - Identification of all shared services among affiliates and parent company; identification of the extent to which the applicant

is a "virtual utility"

7 MFR - Allocation methodology for corporate and shared services, list of costs and allocators, including any third party review
8 MFR - Completed Appendix 2-N for service provided or received for historical, bridge and test; including reconciliation with
revenue included in Other Revenue

"9 MFR - Shared Service and Corporate Cost Variance analysis - test year vs last OEB approved and most recent actual

22 MFR - Identification of any Board of Director costs for affiliates included in LDC costs



N~ o o AW

10
11

12
13
14

15

Chapleau Public Utilities Corporation. 2019 Cost of Service Inc
EB-2018-0087 Exhibit 4 — Operating Expenses
August 31, 2018

Operation and Maintenance Service Agreement (2012-2017)

Chapleau Public Utilities Corporation and Chapleau Energy Services Corporation had an
operation and maintenance service agreement between the two companies. The Utility
employed the Services Company to supply material, labour and equipment required for new
construction, repairs and maintenance of the Utility's distribution system, management support,
billing and collection, rent, phone, postage and office equipment. All services were charged to

the Distribution Company at direct cost plus applicable overhead (no mark-up).
Allocation Methodology (2012-2017)

The Allocation Methodology for corporate and shared services is identified below in Appendix
2-N which is included in Attachment B. These allocators were reviewed annually by CPUC's

Accountants/Auditors.

Appendix 2-N has been completed for the services provided for the period of 2012-2017. Each
Appendix 2-N is followed by a detailed breakdown of the allocation between the affiliate and

CPUC. The service agreement is presented at Appendix E of this Exhibit.
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Table 23 - Appendix 2-N:Shared Services and Corporate Cost Allocation (2012)

Year:

Name of Company

Actual 2012

Shared Services

Service Offered

Pricing Methodology

Price for the Service

Cost for the Service

From To $ $
0,
Chapleau Energy Chapleau Public Distribution ai?S;IBt?::s ;1225) (c:s
Services - P . Station Equipment ‘p . $2,900 $2,900
q Utilities Corporation . Per Operation and
Corporation - Maintenance .
Service Agreement)
Chapleau Ener Distribution Cost Based. 100% of
pServices 9 Chapleau Public Station Equipment actual supplies used. $0 $0
Corboration Utilities Corporation - Supplies and (As Per Operation and
P Expenses Service Agreement)
Chapleau Ener Overhead Cost Based. 100% of
pServices 9 Chapleau Public Distribution Lines actual time spent. (As $133.660 $133.660
Corporation Utilities Corporation & Feeders - Per Operation and ' '
P Maintenance Service Agreement)
_ Overhead Cost Based. 83.19% of
Chapleau Energy . Distribution Lines .
. Chapleau Public actual time spent. (As
Services . . & Feeders - B $5,289 $5,289
. Utilities Corporation . Per Operation and
Corporation Supplies and .
Service Agreement)
Expenses
Chapleau Ener Cost Based. 100% of
pServices 9y Chapleau Public actual time spent. (As $2,730 $2,730
Corporation Utilities Corporation Per Operation and ' '
P Service Agreement)
Chapleau Energy Cost Based. 100% of
Services Fhépleau PUbIIF On Call Expense actual time §pent. (As $7,800 $7,800
Corporation Utilities Corporation Per Operation and
P Service Agreement)
Chapleau Ener Cost Based. 83.19% of
pServices 9y Chapleau Public Holidays and Sick actual time spent. (As $19,084 $19,084
Corporation Utilities Corporation Time Per Operation and ' '
P Service Agreement)
Chapleau Energy Cost Based. 83.19% of
Services Chapleau Public Truck Expense actual time spent. (As $13,998 $13,998
Corporation Utilities Corporation Per Operation and
P Service Agreement)
(T e Cost Based. 83.19% of
Services Fhapleau PUbIIF Customer Billing actual time spent. (As $36,733 $36,733
Corporation Utilities Corporation Per Operation and
P Service Agreement)
0,
Chapleau Energy Chapleau Public Management Eﬁjiﬁi 583;&/2::
Services -nap . Salaries and ‘p . $59,567 $59,567
. Utilities Corporation Per Operation and
Corporation Expense .
Service Agreement)
Chapleau Ener Cost Based. 83.19% of
pServices 9y Chapleau Public Outside Services actual time spent. (As $3,748 $3,748
Corporation Utilities Corporation Employed Per Operation and ' '
P Service Agreement)
Based on Costs
Chapleau Ener incurred to date is
pServices 9y Chapleau Public Office Supplies allocated based on the $17.665 $17.665
Corboration Utilities Corporation and Expense appropriate 83.19%ge. ' '
P (As Per Operation and
Service Agreement)
Based on Costs
Chapleau Ener incurred to date is
- H 2 Chapleau Public allocated based on the
Services . . Property Insuranse - $898 $898
Corporation Utilities Corporation appropriate 83.19%ge.
. (As Per Operation and
Service Agreement)
0,
Chapleau Energy Chapleau Public OMERS - 22:::;?:11 583é1niAE::
Services P Employee Pension pent. $22,720 $22,720

Corporation

Utilities Corporation

and Benefits

Per Operation and
Service Agreement)
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Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Energy
Services
Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

Chapleau Public
Utilities Corporation

EHT Expense

WSIB Expense

CPP Expense

El Expense

Group Insurance

Taxes Other Than
Income Taxes

Miscellaneous
General Expenses

Cost Based. 83.19% of
actual time spent. (As
Per Operation and
Service Agreement)
Cost Based. 83.19% of
actual time spent. (As
Per Operation and
Service Agreement)
Cost Based. 83.19% of
actual time spent. (As
Per Operation and
Service Agreement)
Cost Based. 83.19% of
actual time spent. (As
Per Operation and
Service Agreement)
Cost Based. 83.19% of
actual time spent. (As
Per Operation and
Service Agreement)
Based on Costs
incurred to date is
allocated based on the
appropriate 83.19%ge.
(As Per Operation and
Service Agreement)
Based on Costs
incurred to date is
allocated based on the
appropriate 83.19%ge.
(As Per Operation and
Service Agreement)

TOTAL

2019 Cost of Service Inc

Exhibit 4 — Oper