IN THE MATTER OF the Ontario Energy Board Act, 1998

AND IN THE MATTER OF an Application by Niagara-on-the-Lake Hydro for 2019 Distribution

Rates

AFFIDAVIT

[, TIM CURTIS, of the City of St. Catharines, MAKE OATH AND SAY AS FOLLOWS:

1.

2.

| am the President of Niagara-on-the-Lake Hydro Inc. ("NOTL Hydro").

In accordance with paragraph 1(a) of the Letter of Direction dated September 7, 2018,

the Notice of Application was served directly on all microFIT customers either by e-mail
or, in the case of those who have previously indicated a preference for regular mail, by
mail. A copy of the e-mail body and the Notice sent by mail is attached as Appendix 1.

In accordance with paragraph 1(a) of the Letter of Direction dated September 7, 2018,

- the Notice of Application was served directly on all intervenors in NOTL Hydro's 2014

Cost of Service Application EB-2013-0155; hamely Energy Probe Research Foundation
and the Vulnerable Energy Consumers Coalition. A copy of the two e-mails is attached

as Appendix 2.

In accordance with paragraph 1(b) of the Letter of Direction dated September 7, 2018,
the Notice of Application was served directly via e-mail on all 1,642 customers for which
NOTL Hydro has an e-mail address and appropriate permission to use such e-mail
addresses. A copy of the e-mail body is attached as Appendix 3.

In accordance with paragraph 2 of the Letter of Direction dated September 7, 2018, the
Notice of Application and a full copy of NOTL Hydro’s 2019 rate application are available
for public review at NOTL Hydro's office at 8 Henegan Road, Virgil, ON and posted in a
prominent place on the website at www.notlhydro.com. A copy of the website and the
form of notice in the office is attached as Appendix 4.

In accordance with paragraph 3 of the Letter of Direction dated September 7, 2018, the
following message was tweeted on September 10, 2018: “We have applied to the
@OntEnergyBoard to increase our electricity distribution rates. Learn more. Have your
say.” A live link to the NOTL Hydro website was provided. A copy of the tweet is

attached as Appendix 5.

Tim Curtis
President
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9/10/2018 Campaign Overview | MailChimp

Notice Of Hearing

Campaign Preview  HTML Source Plain-Text Email Details

Rate Application: EB-2018-0056

. THE ONTARIO ENERGY BOARD -
- WANTS TO HEAR FROM YOU

Niagara-on-the-Lake Hydro Inc.
has applied to the Ontario Energy

Board to increase our electricity

Ni | ga ra distribution rates. Please review

the Ontario Energy Board’s Notice of

On-’ I he— ake Hearing to learn more and to find out

how you can participate in the

HYDRO Ontario Energy Board's hearing.

Download Notice of Meeting View Full Rate Application

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Eneray Boarditoraise its
electricity distribution rates effective May 1, 2019. If the application is approved, a typical
residential customer of Niagara-on-the-Lake Hydro Inc. would see an'increase of
approximately $1.29' per month, Other customers, including businesses; may alsobe
affected.

Niagara-on-the-Lake Hydrailne. has also appliedifor approval of'a new standby charge for large
husiness ctistomers with generation, to'establish a new. Large User class and to/increase certain
speuific service charges'and the microFIT senviceicharge: Itis important to review the application
carefully to determineiwhether you maylbe affected!by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING'A'COMMUNITY MEETING

The Ontario Eneray Board|(QER) is hosting aimeeting on Tuesday; October 9, 2018 at the
Niagara-an-the-Lake Community Gentre, Simpson Room, 14 AndersenLane, Niagara-on-the-
Lake, @ntario from 6:30 p.m. (doorsiapeniat 6 p.m:)soithatyouican:

o |earn more about Niagara-on-the-Lake Hydro's'costs and rate application:
« FEind euthow the OEB willreviewithe'application.
» Get invelved and provide your.comments about the application toithe OEB.

LCopyright © 2018 Niagara-on-the-Lake Hydro; All rights reserved.
Yau are alcustomer of INiagara-on-the-Lake Hydro/and 'do nol receive a printed bills This email includes important content from




9/10/2018 Campaign Overview | MailChimp

DUlRgINserts:

Qur mailing address is:
Niagara-on-the-Lake Hydra
8 Henegan Road

Virgil, ON LOS 510
Canada

Add us to your address book

Wantitaichange how you receive these emails?
You can update your prefer: 3 or unsubscnbe fromihis list

Ihttrmesthie? ardmin mailcrhirn camfeamnainne lfechow2id=2Q020N 727




ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF NIAGARA-ON-THE-LAKE HYDRO INC.

Niagara-on-the-Lake Hydro Inc. has applied to raise its
electricity distribution rates and other charges.

Learn more. Have your say.

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates
effective May 1, 2019. If the application is approved, a typical residential customer of Niagara-on-the-Lake Hydro Inc.
would see an increase of approximately $1.29 per month. Other customers, including businesses, may also be affected.

Niagara-on-the-Lake Hydro Inc. has also applied for approval of a new standby charge for large business customers with
generation, to establish a new Large User class and to increase certain specific service charges and the microFIT service,
charge. It is important to review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING A COMMUNITY MEETING

The Ontario Energy Board (OEB) is hosting a meeting on Tuesday, October 9, 2018 at the Niagara-on-the-Lake Community Gentre,
Simpson Room, 14 Anderson Lane, Niagara-on-the-Lake, Ontario from 6:30 p.m. (doors open at 6 p.m.) so that you can:

e |_earn more about Niagara-on-the-Lake Hydro’s costs and rate application.
e Find out how the OEB will review the application.
e Get involved and provide your comments about the application to the OEB.

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public heating to consider the application filed by Niagara-on-the-Lake Hydro. During the hearing, we will question Niagara-
on-the-Lake Hydro on its case for a rate increase. We will also hear questions and arguments from individual customers and from groups that
represent Niagara-on-the-Lake Hydro's customers. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Niagara-on-the-Lake Hydro typically apply for a full review of their rates every five years. Any rate changes for the years in
between are made by applying an OEB-approved formula which is tied to inflation and other factors intended to promote efficiency. You may
not get notice of future rate changes made by applying the formula.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to promote a financially
viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
» You can review Niagara-on-the-Lake Hydro's application on the OEB’s website now.
s You can attend the OEB’s community meeting (date, time and place set out above) where you can ask questions, make comments and

voice your concerns.
e You can file a letter with your comments, which will be considered during the hearing.
s You can become an active participant (called an intervenor). Apply by September 24, 2018 or the hearing will go ahead without you

and you will not receive any further notice of the proceeding.
+ At the end of the process, you can review the OEB's decision and its reasons on our website.
LEARN MORE

These proposed charges relate to Niagara-on-the-Lake Hydro's distribution services. They make up part of the Delivery line - one of the
line items on your bill. Our file number for this case is EB-2018-0056. To learn more about this hearing, find instructions on how to file
letters or become an intervenor, or to access any document related to this case, please enter the file number EB-2018-0056 on the OEB
website: www.oeb.ca/notice. You can also phone our Public Information Office at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS
There are two types of OEB hearings — oral and written. Niagara-on-the-Lake Hydro has applied for a written hearing. The OEB is
considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why by September 24, 2018.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However;
your personal telephone number, home address and email address will be removed. If you are a business, all your information will remain
public. If you apply to become an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, 5.0. 1998 c.15 (Schedule B).
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Tim Curtis

From:

Sent:

To:

Subject:
Attachments:

Brady:

Tim Curtis

Monday, September 10, 2018 12:26 PM

'Brady Yauch'

FW: EB-2018-0056 Niagara-on-the-Lake Hydro Inc.- NOTICE OF APPLICATION
noa_NOTL_20180907.pdf

Attached please find the Notice for NOTL Hydro’s COS distribution rate application. This is being provided as Energy
Probe was an intervenor in our last COS.

Cheers,

Niag_ara
On-The-Jake

HYDRO

Timothy B. Curtis

President

Tel: 905-468-4235 x550 Fax: 905-468-3861 Cell: 905-537-4512
E-mail: tcurtis@notlhydro.com Web: www.NOTLhydro.com
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ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF NIAGARA-ON-THE-LAKE HYDRO INC.

Niagara-on-the-Lake Hydro Inc. has applied to raise its
electricity distribution rates and other charges.

Learn more. Have your say.

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates
effective May 1, 2019. If the application is approved, a typical residential customer of Niagara-on-the-Lake Hydro Inc.
would see an increase of approximately $1.29 per month. Other customers, including businesses, may also be affected.

Niagara-on-the-Lake Hydro Inc. has also applied for approval of a new standby charge for large business cusiomers with
generation, to establish a new Large User class and to increase certain specific service charges and the microFIT service,
charge. It is important to review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING A COMMUNITY MEETING

The Ontario Energy Board (OEB) is hosting a meeting on Tuesday, October 9, 2018 at the Niagara-on-the-Lake Community Centre,
Simpson Room, 14 Anderson Lane, Niagara-on-the-Lake, Ontario from 6:30 p.m. (doors open at 6 p.m.) so that you can:

e |Learn more about Niagara-on-the-Lake Hydro’s costs and rate application.
e Find out how the OEB will review the application.
s Get involved and provide your comments about the application to the OEB.

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public hearing to consider the application filed by Niagara-on-the-Lake Hydro. During the hearing, we will question Niagara-
on-the-Lalke Hydro on its case for a rate increase. We will also hear questions and arguments from individual customers and from groups that
represent Niagara-on-the-Lake Hydro’s customers. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Niagara-on-the-Lake Hydro typically apply for a full review of their rates every five years. Any rate changes for the years in
between are made by applying an OEB-approved formula which is tied to inflation and other factors intended to promote efficiency. You may
not get notice of future rate changes made by applying the formula.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to promote a financially
viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
» You can review Niagara-on-the-Lake Hydro's application on the OEB’s website how.
¢ You can attend the OEB’s community meeting (date, time and place set out above) where you can ask questions, make comments and

voice your concerns.
e You can file a letter with your comments, which will be considered during the hearing.
« You can become an active participant (called an intervenor). Apply by September 24, 2018 or the hearing will go ahead without you

and you will not recsive any further notice of the proceeding.

e At the end of the process, you can review the OEB’s decision and its reasons on our website.
LEARN MORE
These proposed charges relate to Niagara-on-the-Lake Hydro’s distribution services. They make up part of the Delivery line - one of the
line items on your bill. Our file number for this case is EB-2018-0056. To learn more about this hearing, find instructions on how to file
letters or become an intervenor, or to access any document related to this case, please enter the file number EB-2018-0056 on the OEB
website: www.oeb.ca/notice. You can also phone our Public Information Office at 1-877-632-2727 with any questions.
ORAL VS. WRITTEN HEARINGS
There are two types of OEB hearings — oral and written. Niagara-on-the-Lake Hydro has applied for a written hearing. The OEB is
considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why by September 24, 2018.
PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However,
your personal telephone number, home address and email address will be removed. If you are a business, all your information will remain
public. If you apply to become an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998 ¢c.15 (Schedule B).
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Tim Curtis

From: Tim Curtis

Sent: Monday, September 10, 2018 12:30 PM

To: bsegel-brown@piac.ca

Subject: FW: EB-2018-0056 Niagara-on-the-Lake Hydro Inc.- NOTICE OF APPLICATION
Attachments: noa_NOTL_20180907.pdf

Ben:

Attached please find the Notice for NOTL Hydro’s COS distribution rate application. This is being provided as VECC was
an intervenor in our last COS.

Cheers,

Niﬂ,gara TimOthy B. Curtis

O T President
n- ]l(:*lﬂkc Tel: 905-468-4235 x550 Fax: 905-468-3861 Cell: 905-537-4512
HYDRO E-mail: tcurtis@notlhydro.com Web: www.NOTLhydro.com
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ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF NIAGARA-ON-THE-LAKE HYDRO INC.

Niagara-on-the-Lake Hydro Inc. has applied to raise its
electricity distribution rates and other charges.

Learn more. Have your say.

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates
effective May 1, 2019. If the application is approved, a typical residential customer of Niagara-on-the-Lake Hydro Inc.
would see an increase of approximately $1.29 per month. Other customers, including businesses, may also be affected.

Niagara-on-the-Lake Hydro Inc. has also applied for approval of a new standby charge for large business customers with
generation, to establish a new Large User class and to increase certain specific service charges and the microFIT service,
charge. It is important to review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING A COMMUNITY MEETING

The Ontario Energy Board (OEB) is hosting a meeting on Tuesday, October 9, 2018 at the Niagara-on-the-Lake Community Gentre,
Simpson Room, 14 Anderson Lane, Niagara-on-the-Lake, Ontario from 6:30 p.m. (doors open at 6 p.m.) so that you can:

e Learn more about Niagara-on-the-Lake Hydro's costs and rate application.

e Find out how the OEB will review the application.

 Get involved and provide your comments about the application to the OEB.
THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public hearing to consider the application filed by Niagara-on-the-Lake Hydro. During the hearing, we will question Niagara-
on-the-Lake Hydro on its case for a rate increase. We will also hear questions and arguments from individual customers and from groups that
represent Niagara-on-the-Lake Hydro's customers. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Niagara-on-the-Lake Hydro typically apply for a full review of their rates every five years. Any rate changes for the years in
between are made by applying an OEB-approved formula which is tied to inflation and other factors intended to promote efficiency. You may
not get natice of future rate changes made by applying the formula.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to promote a financially
viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
» You can review Niagara-on-the-Lake Hydro’s application on the OEB’s website now.
s You can attend the OEB's community meeting (date, time and place set out above) where you can ask questions, make comments and

voice your concerns.
* You can file a letter with your comments, which will be considered during the hearing.
* You can become an active participant (called an intervenor). Apply by September 24, 2018 or the hearing will go ahead without you

and you will not receive any further notice of the proceeding.

e At the end of the process, you can review the OEB’s decision and its reasons on our website.
LEARN MORE
These proposed charges relate to Niagara-on-the-Lake Hydro's distribution services. They make up part of the Delivery line - one of the
line items on your bill. Our file number for this case is EB-2018-0056. To learn more about this hearing, find instructions on how to file
letters or become an intervenor, or to access any document related to this case, please enter the file number EB-2018-0056 on the OEB
website: www.oeb.ca/notice. You can also phone our Public Information Office at 1-877-632-2727 with any questions.
ORAL VS. WRITTEN HEARINGS
There are two types of OEB hearings - oral and written. Niagara-on-the-Lake Hydro has applied for a written hearing. The OEB is
considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why by September 24, 2018.
PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However;
your personal telephone number, home address and email address will be removed. If you are a business, all your information will remain
public. If you apply to become an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998 ¢.15 (Schedule B).
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9/10/2018 Campaign Overview | MailChimp

Notice Of Hearing

Campaign Preview  HTML Source Plain-Text Email Details

Rate Application: EB-2018-0056

THE ONTARIO ENERGY BOARD
WANTS TO HEAR FROM YOU

Niagara-on-the-Lake Hydro Inc.
has applied to the Ontario Energy
Board to increase our electricity
distribution rates. Please review
the Ontario Energy Board’s Notice of
Hearing to learn more and to find out
how you can participate in the
Ontario Energy Board's hearing.

Download Notice of Meeting View Full Rate Application

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Energy Boardito raise its
electricity distribution rates effective May 1, 2019. If the application is approved, a typical
residential customer of Niagara-on-the-Lake Hydro Inc. weuld/see anjincrease of
approximately $1-29 per month. Other customers, including businesses, may also be
affected.

Niagara-on-the-Lake Hydro Inc. has also appliedifor approval ofia new standby charge for large
business customers with generation, to establishia new Large User class and fo/increase certain
specific service charges anditheimicroFIT semvice charge. [tlis important to review the application
carefllly to determine whether you'may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING A COMMUNITY MEETING

The Ontario Energy Board (QEB)is hosting/a meeting oh' Tuesday; Octaber 9, 2018 at the
Niagara-on-the-Lake Gommunity Centre, Simpson Room, 14 Anderson Lane, Niagara-on-the-
[Lake, Ontarjo from 6:30 p.m. (doors open at 6 p:m:) soithat you can:

» |Leamn more about Niagara-on-the-Lake Hydra’s costs'and rate application.
« Find out how the OEB will review:the application.
» Get involved and provide your.comments about the application to the OEB.

Capyrght © 2018 Niagara-on-the:Lake Hydro, Alf nights resernved. 3
Yot are a customar of Niagara-on-the-Lake Hydro and donet receive a printed bill: This emailiincludes important cantentrom




9/10/2018

Our mailing address is:
Niagara-on:lhe-Lake Hydro
8'Henegan Road

Virgll; ONILAS 1TO

Ganada

Add.us to.your address boak

Wantita change how yau receive these emalls?:

https:/fus?.admin.mailchimp.com/campaians/show?id=2930737

Campaign Overview | MailChimp

212
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ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF NIAGARA-ON-THE-LAKE HYDRO INC.

Niagara-on-the-Lake Hydro Inc. has applied to raise its
electricity distribution rates and other charges.

Learn more. Have your say.

Niagara-on-the-Lake Hydro Inc. has applied to the Ontario Energy Board to raise its electricity distribution rates
effective May 1, 2019. If the application is approved, a typical residential customer of Niagara-on-the-Lake Hydro Inc.
would see an increase of approximately $1.29 per month. Other customers, including businesses, may also be affected.

Niagara-on-the-Lake Hydro Inc. has also applied for approval of a new standby charge for large business customers with
generation, to establish a new Large User class and to increase certain specific service charges and the microFIT service,
charge. It is important o review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING A COMMUNITY MEETING

The Ontario Energy Board (OEB) is hosting a meeting on Tuesday, October 9, 2018 at the Niagara-on-the-Lake Community Centre,
Simpson Room, 14 Anderson Lane, Niagara-on-the-Lake, Ontario from 6:30 p.m. (doors open at 6 p.m.) so that you can:

s | earn more about Niagara-on-the-Lake Hydro's costs and rate application.

e Find out how the OEB will review the application.

o Get involved and provide your comments about the application to the CEB.
THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public heating to consider the application filed by Niagara-on-the-Lake Hydro. During the hearing, we will question Niagara-
on-the-Lake Hydro on its case for a rate increase. We will also hear questions and arguments from individual customers and from groups that
represent Niagara-on-the-Lake Hydro’s customers. At the end of this hearing, the OEB will decide what, if any, rate increase will be allowed.

Distributors such as Niagara-on-the-Lake Hydro typically apply for a full review of their rates every five years. Any rate changes for the years in
between are made by applying an OEB-approved formula which is tied to inflation and other factors intended to promote efficiency. You may
not get notice of future rate changes made by applying the formula.
The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal is to promote a financially
viable and efficient energy sector that provides you with reliable energy services at a reasonable cost.
BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.

= You can review Niagara-on-the-Lake Hydro’s application on the OEB’s website now.

¢ You.can attend the OEB’s community meeting (date, time and place set out above) where you can ask questions, make comments and

voice your concerns.
s You can file a letter with your comments, which will be considered during the hearing.
e You can become an active participant (called an intervenor). Apply by September 24, 2018 or the hearing will go ahead without you

and you will not receive any further notice of the proceeding.

e At the end of the process, you can review the OEB’s decision and its reasons on our website.
LEARN MORE
These proposed charges relate to Niagara-on-the-Lake Hydro’s distribution services. They make up part of the Delivery line - one of the
line items on your bill. Our file number for this case is EB-2018-0056. To learn more about this hearing, find instructions on how to file
letters or become an intervenor, or to access any document related to this case, please enter the file number EB~2018-0056 on the OEB
website: www.oeb.ca/notice. You can also phone our Public Information Office at 1-877-832-2727 with any questions.
ORAL VS. WRITTEN HEARINGS
There are two types of OEB hearings — oral and written. Niagara-on-the-Lake Hydro has applied for a written hearing. The OEB is
considering this request. If you think an oral hearing is needed, you can write to the OEB to explain why by September 24, 2018.
PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However,
your personal telephone number, home address and email address will be removed. If you are a business, all your information will remain

public. If you apply to become an intervenor, all information will be public.
This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998 ¢.15 (Schedule B).
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Appendix 5
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