
 

 

 

 

 

 

September 14, 2018 

Ontario Energy Board 
PO Box 2319, 27th Floor 
2300 Yonge Street 
Toronto, ON 
M4P 1E4 
 
Attention: Ms. Kirsten Walli, Board Secretary 
 
Dear Ms. Walli: 
 
RE:  Energy+ Inc. 2019 Cost of Service Application (EB-2018-0028) 
 Responses to Customer Letters of Comment 
 
Please find attached Energy+ Inc.’s responses to six Letters of Comment filed on the Ontario 
Energy Board website, up to and including July 11, 2018. 
 
We have included a copy of each of the original letters of comment from the customer followed 
by Energy+ Inc.’s response to the customer.  
 
Sincerely, 
ENERGY+ INC. 

 
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 
Encls. 
 



  

Letter of Comment: Tony Sorrentino 



 

 

  



 

 
 
 
 
 
 
 
August 31, 2018 

 
Mr. Tony Sorrentino 
 
 
Dear Mr. Sorrentino: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application (the “Application”) for changed rates effective 
January 1, 2019.  We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised concerns with respect to the complexity of the application and the process. 
We appreciate the rate application is very complicated.  This arises because Energy+ must provide 
detailed evidence in response to the OEB’s Filing Requirements – to ensure that the OEB has sufficient 
information upon which to make a decision. 
 
In order to assist our customers (like you) in making sense of the application, Energy+ Inc. has prepared 
a presentation that summarizes the key elements of the Application, which was presented at the July 
11th Community Meeting hosted by the OEB. 
 
The presentation can be found on our website at the following link:  
https://www.energyplus.ca/en/myhome/2019-cost-of-service-rate-application.asp  
 
With respect to the bill insert, you noted that the term “may” seemed open to interpretation.  ”... If 
approved, residential customers in Cambridge and North Dumfries may see an increase of $2.43 per 
month and residential customers in Brant County may see a monthly decrease of $2.76….”  
 
The phrase “may” was used in the notice as the Application as submitted by Energy+ Inc. is subject to 
approval by the OEB.  The requested amounts may not be approved by the OEB and this means that the 
final rate impact for the customer would be different than what is proposed in the Application.   
 
With respect to the proposed plan to harmonize the rates for Cambridge North Dumfries customers and 
County of Brant customers, Energy+ Inc. recognizes that under this proposal, some customers will pay 
more, and some customers will pay less.  This adjustment, however, will ensure that all customers 
within a customer class are paying the same rate for the services they receive from Energy+ 
commencing in 2019.  In making this proposal, Energy+ considered that all customers within a customer 
class, regardless of the where you live, receive the exact same services, expect the same level of 
customer service, and expect the same levels of reliability. 
 
The OEB expects a utility to file a proposal for rate harmonization at the time of its next Cost of Service 
Application following a merger or acquisition.  As part of the acquisition of the former Brant County 
Power Inc. in 2014, Energy+ committed to harmonizing the rates in 2019.   

 

 

https://www.energyplus.ca/en/myhome/2019-cost-of-service-rate-application.asp
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Mr. Tony Sorrentino 
 
 
As requested by the OEB as part of this Application, Energy+ has prepared a calculation of the estimated 
distribution rates for Cambridge North Dumfries customers, as if the amalgamation transaction had not 
occurred.   The results demonstrate that the proposed residential customer distribution rates requested 
in the rate application, are approximately $1.12 less in 2019, than they would have otherwise been, in 
the absence of the joining together of the two utilities. 

I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
Sincerely, 
ENERGY+ INC. 
  

 
 
 
 

  
Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer  
 

Cc: Board Secretary, Ontario Energy Board 

mailto:shughes@energyplus.ca


  

Letter of Comment:  Sandra Hill 



 

 
 
 
 
 
 
August 31, 2018 
 
Ms. Sandra Hill 
 
 
Dear Ms. Hill: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application for changed rates effective January 1, 2019.  
We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised several concerns in your Letter of Comment, which Energy+ would like the opportunity 
to respond to and provide additional information that we hope you would find helpful in gaining a 
better understanding of our Application.   
 
Energy+ Inc. has prepared a presentation that summarizes the key elements of the Application, which 
was presented at the July 11th Community Meeting hosted by the OEB.  The presentation can be found 
on our website at the following link:  https://www.energyplus.ca/en/myhome/2019-cost-of-service-
rate-application.asp 
 
With respect to the proposed plan to harmonize the rates for Cambridge North Dumfries customers and 
County of Brant customers, Energy+ Inc. recognizes that under this proposal, some customers will pay 
more, and some customers will pay less.  This adjustment, however, will ensure that all customers 
within a customer class are paying the same rate for the services they receive from Energy+ 
commencing in 2019.  In making this proposal, Energy+ considered that all customers within a customer 
class, regardless of the where you live, receive the exact same services, expect the same level of 
customer service, and expect the same levels of reliability. 
 
As requested by the OEB as part of this Application, Energy+ has prepared a calculation of the estimated 
distribution rates for Cambridge North Dumfries customers, as if the amalgamation transaction had not 
occurred.  The results demonstrate that the proposed residential distribution customer rates requested 
in the rate application, are approximately $1.12 less in 2019, than they would have otherwise been, in 
the absence of the joining together of the two utilities. 
 
All customers have benefited from the amalgamation and the creation of Energy+.  Since the 
amalgamation, Energy+ has achieved operating cost savings and efficiencies.  By way of illustration, the 
2019 proposed operating expenditures of Energy+ are $18.6MM, compared to the 2014 combined 
operating expenditures of $18.4MM, representing an increase of only 0.9% over a five year period, 
which is well below inflation over the same time period.   Energy+ believes that a less than 1% increase 
in proposed operating expenditures over five years demonstrates our commitment to successfully 
controlling costs, in alignment with customer stated preferences. 
 
The OEB expects a utility to file a proposal for rate harmonization at the time of its next Cost of Service 
Application following a merger or acquisition.  As part of the acquisition of the former Brant County 
Power Inc. in 2014, Energy+ committed to harmonizing the rates in 2019. 
 
 

https://www.energyplus.ca/en/myhome/2019-cost-of-service-rate-application.asp
https://www.energyplus.ca/en/myhome/2019-cost-of-service-rate-application.asp
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Ms. Sandra Hill 
 
You are correct that, commencing in 2016, the OEB introduced a mandatory transition for all local 
distribution companies to shift the residential and small commercial delivery charge from a fixed and 
volumetric charge to a fixed charge over four years.  The 2016 rate change reflects the stepped increase 
to the fixed charge and at the same time a decrease in the volumetric charge.  The increase in the fixed 
charge for Brant County customers was $4.37, with a corresponding decrease in the variable rate of 
$0.0053 per kWh.  Energy+ acknowledges that the fixed monthly increase of $4.37 for low volume 
customers in the Brant Service Territory over a four year period exceeded the $4.00 threshold set by the 
OEB.  As Energy+ outlined in its 2016 Rate Application, the proposal to transition over a four year period 
for both Cambridge and North Dumfries and Brant County customers more closely aligned to the 
expectation for rate harmonization in 2019 by having a consistent period of transition between the 
service territories.   This proposal was previously approved by the OEB. 
 
A distributor normally applies to the Ontario Energy Board for a Cost of Service rate application every 
five years to set rates.  The years in-between allow for an inflationary increase less a productivity factor.  
For rates effective May 1, 2018, the OEB approved a 0.9% rate increase for the Cambridge North 
Dumfries service territory and 0.0% for the Brant service territory.  The 0.0% rate change for the Brant 
County customers was based on the commitment at the time of purchase to not apply for a rate 
increase for Brant County customers until the next Cost of Service rate application, expected in 2019. 
Energy+ has met that commitment.  
 
We understand that Seniors and other customers on fixed incomes have difficulty paying their hydro bill.  
Energy+ has many programs and initiatives designed to help our customers with their electricity bills.  
We offer information and encourage customers to enroll in low income or emergency funding programs, 
including the Low-Income Energy Assistance Program, the Affordability Fund, and the Ontario Energy 
Support Program.   
 
Our Energy Efficiency team offers many energy saving tips, tools and programs to help reduce energy 
use and save on electricity.  Energy+ is also proud of My Account online that provides customers with 
the ability to view their hourly electricity usage to monitor when and how they are using electricity.  The 
My Account online also provides an online library with energy saving information. 
 
Similarly, the Energy+ team encourages small business customers to take advantage of Energy Saving 
programs and to sign up for My Account online.  Details are available at www.energyplus.ca. 
 
I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
Sincerely, 
ENERGY+ INC. 

   
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 

Cc: Board Secretary, Ontario Energy Board 

 

mailto:shughes@energyplus.ca


 

 

 

 
 
 
 
 

Letter of Comment:  Mary Mitchell 



 
 
 
 
 
 
 
August 31, 2018 
 
Ms. Mary Mitchell 
 
Dear Ms. Mitchell: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application for changed rates effective January 1, 2019.  
We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised concerns with respect to the proposed rate change and the complexity of the 
application.  Energy+ would like the opportunity to respond to and provide additional information that 
we hope you will find helpful in gaining a better understanding of our Application.   
 
We appreciate the rate application is very complicated.  This arises because Energy+ must provide 
detailed evidence in response to the OEB’s Filing Requirements – to ensure that the OEB has sufficient 
information upon which to make a decision. 
 
To assist our customers (like you) in making sense of the application, Energy+ Inc. has prepared a 
presentation that summarizes the key elements of the Application, which was presented at the July 11th 
Community Meeting hosted by the OEB.  The presentation can be found on our website at the following 
link:  https://www.energyplus.ca/en/myhome/2019-cost-of-service-rate-application.asp 
 
The presentation explains the proposed rate impact.  It also provides clarity with respect to the 
proposed standby charge.  The standby charge is applicable only to commercial customers with 
generation facilities that require Energy+ to deliver electricity, when required, if the generation facility 
does not produce the customer’s required needs.  
 
With respect to the proposed plan to harmonize the rates for Cambridge North Dumfries customers and 
County of Brant customers, Energy+ Inc. recognizes that under this proposal, some customers will pay 
more, and some customers will pay less.  This adjustment, however, will ensure that all customers 
within a customer class are paying the same rate for the services they receive from Energy+ 
commencing in 2019.  In making this proposal, Energy+ considered that all customers within a customer 
class, regardless of the where you live, receive the exact same services, expect the same level of 
customer service, and expect the same levels of reliability. 
 
As requested by the OEB as part of this Application, Energy+ has prepared a calculation of the estimated 
distribution rates for Cambridge North Dumfries customers, as if the amalgamation transaction had not 
occurred.  The results demonstrate that the proposed residential customer distribution rates requested 
in the rate application, are approximately $1.12 less in 2019, than they would have otherwise been, in 
the absence of the joining together of the two utilities. 
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Ms. Mary Mitchell 
 
All customers have benefited from the amalgamation and the creation of Energy+.  Since the 
amalgamation, Energy+ has achieved operating cost savings and efficiencies.  By way of illustration, the 
2019 proposed operating expenditures of Energy+ are $18.6MM, compared to the 2014 combined 
operating expenditures of $18.4MM, representing an increase of only 0.9% over a five-year period, 
which is well below inflation over the same time period.   Energy+ believes that a less than 1% increase 
in proposed operating expenditures over five years demonstrates our commitment to successfully 
controlling costs, in alignment with customer stated preferences. 
 
I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
Sincerely, 
ENERGY+ INC. 
   

 
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 
Cc: Board Secretary, Ontario Energy Board 
  

mailto:shughes@energyplus.ca


  

Letter of Comment:  Richard Phillips 



 
 
 
 
 
 
 
 
 
August 31, 2018 
 
Richard Phillips 
 
Dear Mr. Phillips: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application for changed rates effective January 1, 2019.  
We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised concerns with respect to the proposed increases in distribution rates and service 
charges.  You also expressed concern with the amount of the Delivery and Regulatory Charges as 
compared to the cost of electricity.  Energy+ would like the opportunity to respond to and provide 
additional information that we hope you will find helpful in gaining a better understanding of our 
Application.   
 
Energy+ Inc. has prepared a presentation that summarizes the key elements of the Application, which 
was presented at the July 11th Community Meeting hosted by the OEB.  The presentation can be found 
on our website at the following link:  https://www.energyplus.ca/en/myhome/2019-cost-of-service-
rate-application.asp 
 
The presentation includes a detailed sample bill that outlines the various line items on a typical 
Residential customer, effective January 1, 2019.  The sample bill identifies the fact that Energy+ retains 
25% of the total bill, a portion of the Delivery line item. All other charges (Electricity, a portion of 
Delivery, Regulatory and Taxes) are a pass through, with Energy+ collecting the fees and passing them 
on without markup.  
 
With respect to the proposed plan to harmonize the rates for Cambridge North Dumfries customers and 
County of Brant customers, Energy+ Inc. recognizes that under this proposal, some customers will pay 
more, and some customers will pay less.  This adjustment, however, will ensure that all customers 
within a customer class are paying the same rate for the services they receive from Energy+ 
commencing in 2019.  In making this proposal, Energy+ considered that all customers within a customer 
class, regardless of the where you live, receive the exact same services, expect the same level of 
customer service, and expect the same levels of reliability. 
 
As requested by the OEB as part of this Application, Energy+ has prepared a calculation of the estimated 
distribution rates for Cambridge North Dumfries customers, as if the amalgamation transaction had not 
occurred.  The results demonstrate that the proposed residential customer distribution rates requested 
in the rate application, are approximately $1.12 less in 2019, than they would have otherwise been, in 
the absence of the joining together of the two utilities. 
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Mr. Richard Phillips 
 
 
All customers have benefited from the amalgamation and the creation of Energy+.  Since the 
amalgamation, Energy+ has achieved operating cost savings and efficiencies.  By way of illustration, the 
2019 proposed operating expenditures of Energy+ are $18.6MM, compared to the 2014 combined 
operating expenditures of $18.4MM, representing an increase of only 0.9% over a five-year period, 
which is well below inflation over the same time period.   Energy+ believes that a less than 1% increase 
in proposed operating expenditures over five years demonstrates our commitment to successfully 
controlling costs, in alignment with customer stated preferences. 
 
As a regulated utility, Energy+’s profits are determined based on a rate of return as set by the OEB.  
Distribution rates are set based on the cost of providing the services to customers, plus a rate of return 
(profit) to the shareholder.  Energy+ reinvests approximately 50% of its profits on an annual basis in the 
business and the remainder is paid out in the form of an annual dividend to its owners, the City of 
Cambridge and the Township of North Dumfries.  These dividends are used to fund services such as road 
maintenance, public transit, parks and other municipal programs. 
 
I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
 
Sincerely, 
ENERGY+ INC. 
   

 
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 
 
Cc: Board Secretary, Ontario Energy Board 

mailto:shughes@energyplus.ca


  

Letter of Comment:  Brad Smith 



 
 

 
 
 
 
 
August 31, 2018 
 
Brad Smith 
 
Dear Mr. Smith: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application (the “Application”) for changed rates effective 
January 1, 2019.  We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised concerns with respect to the proposed rate change, including the timing of the 
submission of the Application, to the OEB.   Energy+ would like the opportunity to respond to and 
provide additional information that we hope you will find helpful in gaining a better understanding of 
our Application.   
 
A distributor normally applies to the OEB for a Cost of Service rate application every five years to set 
distribution rates.  Energy+ last filed a Cost of Service Application in 2014, and committed to the filing of 
a 2019 Cost of Service Application as part of the amalgamation between the former Cambridge and 
North Dumfries Hydro Inc. and Brant County Power Inc. in the latter part of 2014.  Energy+ submitted its 
Application on April 30, 2018. 
 
Energy+ Inc. has prepared a presentation that summarizes the key elements of the Application, which 
was presented at the July 11th Community Meeting hosted by the OEB.  The presentation can be found 
on our website at the following link:  https://www.energyplus.ca/en/myhome/2019-cost-of-service-
rate-application.asp. 
 
As a regulated utility, Energy+’s profits are determined based on a rate of return as set by the OEB.  
Distribution rates are set based on the cost of providing the services to customers, plus a rate of return 
(profit) to the shareholder.  Energy+ reinvests approximately 50% of its profits on an annual basis in the 
business and the remainder is paid out in the form of an annual dividend to its owners, the City of 
Cambridge and the Township of North Dumfries.  These dividends are used to fund services such as road 
maintenance, public transit, parks and other municipal programs. 
 
We encourage you to review the contents of the presentation, including the slides that outline the 
proposed operating expenditures, capital investments, as well as information with respect to the 
historical and proposed Residential Distribution Charges for each service territory, from 2011 to the 
2019 proposed rate change, and a comparison of Energy+’s proposed distribution rates with other local 
distribution companies.   
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Mr. Brad Smith 
 
 
I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
 
Sincerely, 
ENERGY+ INC. 
   

 
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 
 
 
 
Cc: Board Secretary, Ontario Energy Board 

mailto:shughes@energyplus.ca


  Letter of Comment:  Len Drew 



 

 
 
 
 
 
 
 
 
August 31, 2018 
 
Len Drew 
 
Dear Mr.  Drew: 
 
Thank you for your Letter of Comment submitted to the Ontario Energy Board (OEB) with respect to 
Energy+ Inc.’s proposed Cost of Service Rate Application (the “Application”) for changed rates effective 
January 1, 2019.  We appreciate all customer feedback and the time you took to submit your comments. 
 
You have raised concerns with respect to Energy+ Inc. applying for a distribution rate change.  As you 
have outlined, “Major reason for election change was promise to reduce energy rates.  New government 
is in power so how can we make decision to support rate increases/change when Ontario Government 
Policy is to reduce rates”.  Energy+ would like the opportunity to respond to and provide additional 
information that we hope you will find helpful in gaining a better understanding of our Application.   
  
You are correct, electricity issues were one of the focal themes in the recent provincial government 
campaign and were identified as a priority in the Progressive Conservative platform.  However, the 
reductions in “energy rates” that were discussed were focused on the electricity portion of the total 
monthly bill to customers.  To be clear, the provincial government promises and/or proposed changes 
relating to energy, had no impact on Energy+’s decision to file the Cost of Service Rate Application. The 
Application is driven by a requirement to rebase our distribution rates to recover costs and continue to 
invest in our infrastructure.  These investments ensure a robust distribution network and the delivery of 
customer services aligned to customer stated needs and preferences.  
 
A distributor normally applies to the OEB for a Cost of Service rate application every five years to set 
distribution rates.  Energy+ last filed a Cost of Service Application in 2014, and therefore was scheduled 
and required to file a 2019 Cost of Service Application. 
 
Energy+ Inc. has prepared a presentation that summarizes the key elements of the Application, which 
was presented at the July 11th Community Meeting hosted by the OEB.  The presentation can be found 
on our website at the following link:  https://www.energyplus.ca/en/myhome/2019-cost-of-service-
rate-application.asp. 
 
The presentation includes a detailed sample bill that outlines the various line items on a typical 
Residential customer bill, effective January 1, 2019.  The sample bill identifies the fact that Energy+ only 
retains 25% of the total bill, a portion of the Delivery line item. All other charges (Electricity, a portion of 
Delivery, Regulatory and Taxes) are a pass through, with Energy+ collecting the fees and passing them 
on without markup.   The proposed reduction in energy rates during the recent campaign was 
referencing those portions on the hydro bill not related to Energy+’s distribution fees. 
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Mr. Len Drew 
 
 
In addition, you expressed concern regarding the proposed rate change and impact on commercial 
customers.   As outlined in the presentation, a new Standby charge has been proposed that applies only 
to commercial customers with generation facilities. The charge, if approved, would only apply if the 
customer wants Energy+ to act as a back-up to deliver power to the customer’s facilities, if their 
generation is not able to generate the energy that they need.  A Standby Rate has been proposed in the 
interest of being fair to all customers in the service territory – residential, small business, commercial 
and industrial.  As Energy+ is required to maintain the wires, poles, and infrastructure “on standby” in 
case the customer needs to draw on an agreed upon block of power, there is a cost to keeping the 
infrastructure in place. 
 
I would be pleased to address any additional questions or concerns that you may have.  I can be reached 
at shughes@energyplus.ca or 519-621-3530 Ext. 2638. 
 
Sincerely, 
ENERGY+ INC. 
   

 
 
 
 

Sarah Hughes, CPA, CA, C.Dir. 
Chief Financial Officer 
 
Cc: Board Secretary, Ontario Energy Board 
 

mailto:shughes@energyplus.ca

