IN THE MATTER OF section 78(2) of the Ontario Energy Board
Act, 1998, S.0. 1998, c.15 (Schedule B) of the Energy Competition
Act, 1998, as amended.

AND IN THE MATTER OF an Application filed by Toronto
Hydro-Electric System Limited (“Toronto Hydro”) on August 15,
2018, seeking an Order of Orders for approval of changes to its
electricity distribution rates and other charges, effective January 1,
2020 and ending December 31, 2024,

AND IN THE MATTER OF Direction #4 in the Ontario Energy
Board’s Letter of Direction (“LOD™) dated September 28, 2018.

AFFIDAVIT OF MATTHEW RYAN HHGGINS
(sworn October 3, 2018)

I, MATTHEW RYAN HIGGINS of the City of Toronto, Province of Ontario, MAKE QATH
AND SAY:

1)

3)

4)

I am the Manager of Regulatory Applications at Toronto Hydro.

Pursuant to section 1{a) of the LOD, all intervenors of record in Toronto Hydro’s
previous cost of service rate proceeding EB-2014-0116 were served copies of the English
and French versions of the Notice of Hearing, as well as Toronto Hydro’s Application
and evidence by electronic mail on October 4, 2018. A print out of the electronic mail is
attached to this Affidavit as Exhibit “A.”

Pursuant to section 1(b) of the LOD, the Power Workers® Union, Large User class of
customers and cable and telecom companies that currently pay a charge for access to
Toronto Hydro’s power poles were served English and French versions of the Notice of
Hearing and THESL’s Application by electronic mail on October 5, 2018. A print out of
the electronic mail is attached to this Affidavit as Exhibit “B.” For those customers
Toronto Hydro does not have an email address on file, expedited mail was sent out
October 5, 2018.

Pursuant to section 1(c) of the LOD, any customers for which Toronte Hydro has an
email address and appropriate permissions to use the email address to send regulatory or
atitity information were served copies of the English and French Notice of Hearing and
the prescribed email message on October 4, 2018. A print out of the electronic mail is
attached to this Affidavit as Exhibit “C.”



5) Pursuant to section 2 of the LOD, a copy of both the English and French versions of the
Notice of Hearing, THESL’s Application and evidence, and any amendments thereto are
available for public review at Toronto Hydro’s 14 Carlton location and at a prominent
place on Toronto Hydro’s website:
http://www.torontohydro.com/sites/electricsystem/Pages/2020CIR Application

A print out of Toronto Hydro’s website where the material is posted is attached to this
Affidavit as Exhibit “D.”

6) Pursuant to section 3 of the LOD, following the posting of the English and French Notice
of Hearing on Toronto Hydro’s website, Toronto Hydro’s twitter account tweeted the
prescribed message on October 4, 2018. A print out of the tweet is attached to this
Affidavit as Exhibit “E.”
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This is Exhibit “A” referred to in the Affidavit of MATTHEW RYAN HIGGINS

Sworn before me this 5" day of October 2018
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Toronto Hydro-Electric System Limited has applied to the Ontario Energy Board to change our 2020-2024 electricity distribution rates. Please review the Ontario Energy Board's
Notice of Hearing to learn more and to find out how you can participate in the Ontario Energy Board’s hearing. Notice of Hearing.

Toronto Hydro-Electric System Limited avons déposé une requéte auprés de la Commision de I'énergie de I'Ontario afin modifier nos 2020-2024 tarifs de distribution de
I'électricité. Veuillez lire I'avis d‘audience ci-joint pour vous mieux renseigné et pour savoir comment participer au processus d’audience du tribunal. 'avis d’audience.

The Notice, Application, and Evidence can be accessed through this link. To request a hard copy, please contact RegulatoryAffairs@TorontoHydro.com.
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Notice of Hearing / I'avis d’audience

Toronto Hydro-Electric System Limited has applied to the Ontario Energy Board to change our 2020-2024 electricity distribution rates. Please review the Ontario Energy Board’s
Notice of Hearing to learn more and to find out how you can participate in the Ontario Energy Board’s hearing. Notice of Hearing.

Toronto Hydro-Electric System Limited avons déposé une requéte auprés de la Commision de I'énergie de I'Ontario afin modifier nos 2020-2024 tarifs de distribution de
I'électricité. Veuillez lire I'avis d'audience ci-joint pour vous mieux renseigné et pour savoir comment participer au processus d’audience du tribunal. I'avis d'audience.

The Notice, Application, and Evidence can be accessed through this link. To request a hard copy, please contact RegulatoryAffairs@TorontoHydro.com.
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This is Exhibit “B” referred to in the Affidavit of MATTHEW RYAN HIGGINS

Sworn before me this 5" day of October 2018
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From: regulatoryaffairs

Sent: October-05-18 10:35 AM

To:

Cc:

Subject: Notice of Hearing / I'avis d'audience

Toronto Hydro-Electric System Limited has applied to the Ontario Energy Board to change our 2020-2024 electricity
distribution rates. Please review the Ontario Energy Board’s Notice of Hearing to learn more and to find out how you
can participate in the Ontario Energy Board’s hearing. Notice of Hearing.

Toronto Hydro-Electric System Limited avons déposé une requéte aupres de la Commision de I'énergie de I'Ontario afin
modifier nos 2020-2024 tarifs de distribution de I'électricité. Veuillez lire I'avis d'audience ci-joint pour vous mieux
renseigné et pour savoir comment participer au processus d’audience du tribunal. I'avis d’audience.

The Notice and Application can be accessed through this link. To request a hard copy, please contact
RegulatoryAffairs@TorontoHydro.com.




This is Exhibit “C” referred to in the Affidavit of MATTHEW RYAN HIGGINS

Sworn before me this 5™ day of October 2018
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This is Exhibit “D” referred to in the Affidavit of MATTHEW RYAN HIGGINS

Sworn before me this 5" day of October 2018
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This is Exhibit “E” referred to in the Affidavit of MATTHEW RYAN HIGGINS

Sworn before me this 5" day of October 2018
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. Tom"‘.to Hydro Follow

We have applied to the @OntEnergyBoard to
change our electricity distribution rates. Learn
more. Have your say. bit.ly/2IFIBKf

24

Brian Byers .
ephyng to @ TorontoHydro @OntEnergyBoard

The rate decrease will be welcome.
Dan Twinn

change? don't you mean increase?




‘ Toronto Hydro C  vettsw

Nous avons déposé une requéte aupres de
@OntEnergyBoard afin

de modifier nos tarifs de distribution de
I'électricité. Soyez mieux

renseigné. Donnez votre opinion.
bit.ly/2Rua8km
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