LakelandPo

200 — 395 Centre St N, Huntsville, ON P1H 2M2
Phone (705) 789-5442 Toll Free 1-888-282-7711
Fax (705) 789-3110 service@lakelandpower.on.ca

November 6, 2018

Ontario Energy Board

P.O. Box 2319

27th Floor, 2300 Yonge Street

Toronto, Ontario

M4P 1E4

Attention: Ms. K. Walli, Board Secretary

Re: Lakeland Power Distribution Ltd. 2019 Cost of Service Application,
EB-2018-0050 — Letter of Direction

Dear Ms. K. Walli:
Please find enclosed the original signed affidavit evidence for Lakeland Power

Distribution Ltd.’s Notice of Application for the 2019 Cost of Service Application.

Respectfully Submitted,

Margaret Maw
Chief Financial Officer
Lakeland Power Distribution Ltd.



IN THE MATTER OF the Ontario Energy Board Act,
1998
AND IN THE MATTER OF an Application by Lakeland Power Distribution Ltd. for
2019 Distribution Rates

AFFIDAVIT

I, MARGARET MAW, of the Town of Huntsville, MAKE OATH AND SAY AS
FOLLOWS:

1. 1am the Chief Financial Officer of Lakeland Power Distribution Lid. ("LPDL").

2. In accordance paragraph 1(a) of the Letter of Direction dated October 31,
2018, the Notice of Application was served directly via e-mail to all current
microFIT custemers and all intervenors of record in the former Lakeland
Power Distribution Ltd.'s previous cost of service rate proceeding (EB-2012-
0145) and the former Parry Sound Power Corp.'s cost of service rate
proceeding (EB-2010-0140) on November 5, 2018. The form of notice sent to
the intervenor is attached to this Affidavit as Appendix 1 and the form of
notice sent to all microFIT customers is attached as Appendix 2.

3. In accordance paragraph 1(b) of the Letter of Direction dated October 31,
2018, the Notice of Application was served directly via e-mail to all customers
for which LPDL has an email address and appropriate permissions to use
such email addresses. The form of email notice sent to customers is attached
to this Affidavit as Appendix 3.

4. In accordance with paragraph 2 of the Letter of Direction dated October 31,
2018, the Notice of Application and a copy of LPDL’'s 2019 Cost of Service
Application are available for public review at LPDL's office at 200-395 Centre
St. N, Huntsville, Ontaric and posted in a prominent place on the website at
www.lakelandpower.on.ca The form of notice posted on LPDL's website is
attached to this Affidavit as Appendix 4

5. In accordance with paragraph 3 of the Letter of Direction dated October 31,
2018, LPDL included the following message on twitter, including a live link
to the Notice of Application posted on LPDL’s website:

" We have applied to the #0ntEnergyBoard to change our
electricity distribution rates. Leam more. Have your say."

A copy of the twitter post is attached to this Affidavit as Appendix 5.

SWORN before me at the town of

Huntsville, this [“; day of 7, s

Abocniher 2018, / Z “p é‘—‘;‘/"’éx\)
Margaret Maw, CPA, CGA

74/0/% j& Chief Financial Officer
(e D¢

‘Commissioner of Oaths

Unda Gibson, @ Commiasiener and
Daputy-Treasurer, District Municipality
of Muskaoka, for the Corporation of
the Town of Kurtsville.



APPENDIX 1
FORM OF NOTICE - INTERVENORS
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ONTARIO ENERGY BOARD NOTICE TO CUSTOMERS OF LAKELAND POWER DISTRIBUTION LTD.

Lakeland Power Distribution Ltd. has applied to change its electricity distribution rates and other charges.
Learn more. Have your say.

Lakeland Power Distribution Ltd. has applied to the Ontario Energy Board to change its electricity distribution rates effective May 1, 2019 and to
harmonize the rates and charges of the former Parry Sound Power Corporation and Lakeland Power Distribution Lid. If the application is approved, a
typical residential customer and general service customer will see the following change per month:

Customer Class Monthly Bill Impact
o Residential - 750 kWh $0.07 (increase)
Lakeland Power Distribution Lid.
General Service < 50 kW -$2.51 (decrease)}
Residential - 750 kWh .89 (d
Parry Sound Power Corporation orceme i0 EUl(deciease)
General Service < 50 kW -$10.26 (decreasse)

Other customers, including businesses, may also be affected.

The proposal to harmonize the rates and charges will also result in changes to certain specific service charges, including the microFIT service
charge. It is important to review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING COMMUNITY MEETINGS

The Ontario Energy Board (OEB) is hosting meetings so that you can:

« Learn mora about Lakeland Powar Distribution Ltd.'s costs and rate application.
¢ Find out how the OEB will review the application.
¢ Get involved and provide your comments about the application to the OEB.

Location Date Time Venue
Parry Sound  { Wednesday, Novemnber 28, 2018 | 1:30 p.m. to 3:30 p.m. {Doors open 1:00 p.m.} | Charles W. Stockey Centre - Prelude Room, 2 Bay Street, Parry Sound, ON

Bracebridge | Wednesday, November 28, 2018 | 6:30 p.m, to 8:30 p.m. {Doors open 6:00 p.m,} | Bracebridge Memorial Arena Auditorium, 169 James Street, Bracebridge, ON

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public hearing to consider the application filed by Lakeland Power. During the hearing, we will question Lakeland Power on its case for a rate change. We
will also hear questions and arguments from individual customers and from groups that represent Lakeland Power's customers. At the end of this hearing, the OEB will decide
what, if any, rate changes will be allowed

Distributors such as Lakeland Power typically apply for a full review of their rates avery five years. Any rate changes for the years in between are made by applying an OEB-
approved formula which is tied to inflation and other factors intended to promote efficiency. You may not get notice of future rate changes made by applying the formula.

The QEB is an independent and impadial public agency. We make decisions that serve the public interest. Our goal is to promote a financially viable and efficient energy sector
that provides you with reliable energy services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be invelved in the process.

* You can review Lakeland Power’s application on the OEB’s website now.

* You can attend the OEB’s community meeting (date, time and place set out above} where you can ask questions, make comments and voice your concerns.

* You can file a letter with your comments, which will be considered during the hearing.

* You can becorne an active participant (called an intervenor). Apply by November 19, 2018 or the hearing will go ahead without you and you will not receive any further
notice of the proceeding.

* At the end of the process, you can review the OEB’s decision and its reasons on our website.

LEARN MORE

These proposed charges relate to Lakeland Power's distribution services. They make up part of the Delivery line - one of the line items on your bill. Our file number for this case is
EB-2018-0050. To learn more about this hearing, find instructions on how to file letters or become an intervenor, or to access any document related to this case, please select the
file number EB-2018-0050 from the list on the OEB website: www.oeb.ca/notice. You can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL V5. WRITTEN HEARINGS

There are two types of OEB hearings - oral and written. Lakeland Power has applied for a written hearing. The OEB is considering this request. If you think an oral hearing is
needed, you can write to the OEB to explain why by November 19, 2018,

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However, your personal telephone number, home
address and email address will be removed. If you are a business, alf your information will remain publc. If you apply to bacome an intervenor, all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998 c.15 (Schedule B).
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FORM OF NOTICE -

aiete Re
From: Lokeiand Power Serices
To: Shargn Shipsion
Ce:
Subsect: Motte of Hearing

| Message Hotice_Laketand Power 20181031 pot {402 KB

Dear Customer.

APPENDIX 2
microFIT CUSTOMERS via email

Sent: Alon05/11/2018 11:47 4

Lakeland Power Distribution Ltd. has applied to the Ontaric Energy Board 1o change our electricity distribution rates. Please review the Outarie
Energy Board's Notice of Hearigg 1o leam more and to find out how vou can participate in the Ontario Energy Board 's hearing



ONTARIO ENERGY BOARD NOTICE TO CUSTOMERS OF LAKELAND POWER DISTRIBUTION LTD.

Lakeland Power Distribution Ltd. has applied to change its electricity distribution rates and other charges.
Learn more. Have your say.

Lakeland Power Distribution Ltd. has applied to the Ontario Energy Board to change its electricity distribution rates effective May 1, 2019 and to
harmonize the rates and charges of the former Parry Sound Power Corporation and Lakeland Power Distribution Lid. If the application is approved, a
typical residential customer and general service customer will see the following change per month:

Customer Class Monthly Bill Impact
R DT Residential - 750 kWh $0.07 (increase)
owaer i 5
General Service < 50 kW -$2.51 {decrease)
Residential - 750 kWh .09 {d
Parry Sound Power Corporation ghcev s -$6.69 (decreass)
General Service < 50 kW -$10.26 {decrease)

Other customers, including businesses, may also be affected.

The proposal to harmonize the rates and charges will also result in changes to certain speciic service charges, including the microFIT service
charge. It is important to review the application carefully to determine whether you may be affected by these changes.

THE ONTARIO ENERGY BOARD IS HOLDING COMMUNITY MEETINGS

The Ontaric Energy Board (OEB} is hosting meetings so that you can:

s Learn more about Lakeland Power Distribution Ltd.'s costs and rate application.
* Find out how the OEB will review the application.
s Get involved and provide your comments about the application to the OEB.

Location Date Time Venue
Pamy Sound | Wednesday, Novemnber 28, 2018 | 1:30 p.m. to 3:30 p.m. (Doors open 1:00 p.m.) | Charles W. Stockey Centre - Prelude Room, 2 Bay Street, Pary Sound, ON

Bracebridge | Wednesday, November 28, 2018 | 6:30 p.m. to 8:30 p.m. {Doors open 6:00 p.m.} | Bracebridge Memorial Arena Auditorium, 169 James Streat, Bracebridge, ON

THE ONTARIO ENERGY BOARD 1S HOLDING A PUBLIC HEARING

The OEB will hold a public hearing to consider the application filed by Lakeland Power. During the hearing, we will question Lakeland Power on its case for a rate change. We
will also hear questions and arguments from individual customers and from groups that represent Lakeland Power's customers. At the end of this hearing, the OEB will decide
what, if any, rate changes will be allowed.

Distributors such as Lakeland Power typically apply for a full review of their rates every five years. Any rate changes for the years in between are made by applying an OEB-
approved formula which is tied to inflation and other factors intended to promote efficiency. You may not get notice of future rate changes made by applying the formula.
The OEB is an independent and impartial public agency. We make decisions that serve the public interast. Qur goal is to promote a financially viable and efficient energy sector
that provides you with reliable energy services at a reasonable cost.
BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.

¢ You can review Lakeland Power's application on the OEB's website now.

¢ You can attend the OEB's community meeling {date, time and place set out above) where you can ask questions, make comments and voice your concems.

& You can file a letter with your comments, which will be considered during the hearing.

* You can become an active participant {called an intervenor). Apply by November 19, 2018 or the hearing will go ahead without you and you will not receive any further

notice of the proceeding.
¢ At the end of the pracess, you can review the OEB’s decision and its reasons on our website,

LEARN MORE

These proposed charges relate to Lakeland Power's distribution services. They make up part of the Delivery line - one of the line items on your bill. Qur file number for this case is
EB-2018-0050. To learn more about this hearing, find instructions on how to file letters or become an intervenor, or to access any document related to this case, please select the
file number EB-2018-0050 from the list on the OEB website: www.oeb.ca/notice. You can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written, Lakeland Power has applied for a written hearing. The OEB is considering this request. If you think an oral hearing is
needed, you can write to the OEB to explain why by November 19, 2018,

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and the OEB website. However, your personal tslephone number, home
address and email address will ba removed. If you are a business, all your information wilf remain public. If you apply to become an intervenor, all information will be public.

This rate hearing will ba held undaer section 78 of the Ontario Energy Board Act, 1998, 5.0. 1998 c.15 (Schedule B).
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APPENDIX 3
FORM OF NOTICE - CUSTOMERS WITH EMAL ADDRESSES
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APPENDIX 4
FORM OF NOTICE - WEBSITE
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APPENDIX 5
FORM OF NOTICE - TWITTER

Lakeland We have applied to the
#0ntEnergyBoard to change

our electricity disiribution rates.
Learn more. Have your say.

Learn more al lakelandpower.on.ca



