November 23, 2018
BY EMAIL

Ms. Kirsten Walli

Board Secretary Ontario Energy Board
2300 Yonge St,

Suite 2701

Toronto ON

M4P 1E4

Norman Hann
17 Chase Road
Toronto, Ontario
M2J 251
416-492-9660

Ms. Walli:

RE: EB-2018-0165 Application by Toronto Hydro-Electric Systems Ltd.
Intervenor Request Letter

Norman David Hann P. Eng. a rate payer in the City of Toronto wishes to apply for intervenor status
in the EB-2018- 0165 proceeding, the application by Toronto Hydro-Electric Systems Ltd. to the
Ontario Energy Board for an order or orders for approval of rates and other charges beginning
January 1, 2020 and ending December 31, 2024.

Statement of Interest

Norman Hann is a Toronto Hydro rate payer with 35 years experience in the Distribution and
Transmission Electrical Industry promoting the efficient design and delivery of electricity through
both distribution and transmission assets. This experience provides a background that will assist the
Board in their decision making process for this application.

Norman Hann will focus on the following parts of the application: revenue requirement for the
2020 base year, including all elements of rate base, operations, maintenance and administration
practices and costs; proposed programs and services; forecast of capital expenditures, operational
performance and benchmarking; and cost allocation and rate design.

Intervention
Given the size and complexity of the application, Norman Hann would like to see an oral hearing

take place. If a hearing takes place, Norman Hann plans to be present at and ask questions at the
hearing. Norman Hann plans to be a full-time intervenor.



Costs

Norman Hann is a private citizen and will be spending a large amount of time expertly reviewing the
4000 plus pages of the application and participating in the hearing as an analyst with 20 plus years
of experience. Norman Hann intends to seek a cost award in this proceeding, and expects to
intervene responsibly, aware of the Board’s guidelines regarding cost awards.

Communications

Communications relating to this Intervenor Request Letter, including but not limited to all
documents filed with the Board by the applicant and required by Norman Hann, should be directed
to:

Norman Hann P.Eng
17 Chase Road
Toronto Ontario
M2J 251

Tel: 416 492-9660
n_hann.1@hotmail.ca

Respectfully submitted.
Original signed by

Norman Hann P.Eng

Copy to Toronto Hydro-Electric Systems Ltd.



