Important Information About Your Rates
January 2019
Rate 01 - Union North West

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,
2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $70.84 for a typical Rate 01 - Union North West customer using 2,200 m?3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.6411 ¢/m3 to 12.2024 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.4122 ¢/m?3 to -0.7546 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0229 ¢/m3 to 6.7031 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 1.2250 ¢/m3 to -1.0393 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage
The storage rate increased by 0.0089 ¢/m3 to 2.2094 ¢/m? to reflect the increased cost of storing natural gas.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0493 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.1604 ¢/m3 to 0.2239 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 01 - Union North West customer using
2,200 m?3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 12.2024 ¢/m3 $36.12
Gas Price
- 3

Adjustment 0.7546 ¢/m $31.08
Traqsportatlon to 6.7031 ¢/m3 $0.50

Union Gas
Transportation s

Price Adjustment 1.0393 ¢/m $1.73
Storage 2.2094 ¢/m3 $0.18
Storage Price 0.0000 ¢/m3 $0.00

Adjustment
Delivery

First 100 m® 9.4319 ¢/m3

Next 200 m® 9.1920 ¢/m3 $1.23

Next 200 m® 8.8127 ¢/m3

Next 500 m® 8.4645 ¢/m3

All Over 1,000 m® 8.1768 ¢/m3
Delivery Price 0.2239 ¢/m? $0.00

Adjustment
Monthly Charge $21.00 $0.00
Total Annual $70.84

Impact




Important Information About Your Rates
January 2019
Rate 01 - Union North West
Energy Marketer Customer
The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $3.64 for a typical Rate 01 - Union North West customer using 2,200 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0229 ¢/m3 to 6.7031 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 1.2250 ¢/m3 to -1.0393 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage
The storage rate increased by 0.0089 ¢/m?2 to 2.2094 ¢/m? to reflect the increased cost of storing natural gas.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0493 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.1604 ¢/m3 to 0.2239 ¢/m?3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 01 - Union North West customer using
2,200 m?3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Transportation to 6.7031 ¢/m3 $0.50
Union Gas *
Transportation s
Price Adjustment 1.0393 ¢/m $1.73
Storage 2.2094 ¢/m3 $0.18
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 100 m® 9.4319 ¢/m3
Next 200 m® 9.1920 ¢/m? $1.23
Next 200 m® 8.8127 ¢/m3
Next 500 m® 8.4645 ¢/m3
All Over 1,000 m* 8.1768 ¢/m3
Dellyery Price 0.9239 ¢/m? $0.00
Adjustment
Monthly Charge $21.00 $0.00
Total Annual $3.64
Impact

* Depending on the terms of your energy marketer contract, you may or may
not be affected by Union Gas' changes to transportation rates. Contact your
energy marketer directly at the telephone number on your bill with
questions.



Important Information About Your Rates
January 2019
Rate 01 - Union North East

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,
2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $53.20 for a typical Rate 01 - Union North East customer using 2,200 m3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.8162 ¢/m3 to 15.2864 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months. This rate includes transportation costs to Ontario.

Gas Price Adjustment

The gas price adjustment rate increased by 1.4312 ¢/m3 to 3.2233 ¢/m3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0119 ¢/m3 to 2.7635 ¢/m3 to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.7273 ¢/m3 to -0.8601 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage
The storage rate increased by 0.0048 ¢/m3 to 6.3957 ¢/m? to reflect the increased cost of storing natural gas.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0787 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.1604 ¢/m3 to 0.2239 ¢/m?3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 01 - Union North East customer using
2,200 m?3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 15.2864 ¢/m3 $39.95
Gas Price
3

Adjustment 3.2233 ¢/m $31.49
Transportation to 2.7635 ¢/m3 $0.28

Union Gas
Transportation s

Price Adjustment 0.8601 ¢/m $19.84
Storage 6.3957 ¢/m3 $0.09
Storage Price 0.0000 ¢/m@ $0.00

Adjustment
Delivery

First 100 m* 9.4319 ¢/m3

Next 200 m® 9.1920 ¢/m3 $1.23

Next 200 m® 8.8127 ¢/m3

Next 500 m® 8.4645 ¢/m3

All Over 1,000 m® 8.1768 ¢/m3
Delivery Price 0.2239 ¢/m? $0.00

Adjustment
Monthly Charge $21.00 $0.00
Total Annual $53.20

Impact




Important Information About Your Rates
January 2019
Rate 01 - Union North East
Energy Marketer Customer
The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill decrease will be $18.24 for a typical Rate 01 - Union North East customer using 2,200 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0119 ¢/m3 to 2.7635 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.7273 ¢/m?3 to -0.8601 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage
The storage rate increased by 0.0048 ¢/m3 to 6.3957 ¢/m? to reflect the increased cost of storing natural gas.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0787 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.1604 ¢/m3 to 0.2239 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 01 - Union North East customer using
2,200 m?3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Transportation to 2.7635 ¢/m? $0.28
Union Gas *
Transportation s
price Adjustment 0.8601 ¢/m $19.84
Storage 6.3957 ¢/m3 $0.09
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 100 m® 9.4319 ¢/m3
Next 200 m® 9.1920 ¢/m3 $1.23
Next 200 m® 8.8127 ¢/m3
Next 500 m* 8.4645 ¢/m3
All Over 1,000 m* 8.1768 ¢/m3
Delivery Price 0.2239 ¢/m? $0.00
Adjustment
Monthly Charge $21.00 $0.00
Total Annual $18.24
Impact

* Depending on the terms of your energy marketer contract, you may or may
not be affected by Union Gas' changes to transportation rates. Contact your
energy marketer directly at the telephone number on your bill with
questions.



Important Information About Your Rates
January 2019
Rate 10 - Union North West

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,
2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $2,985.02 for a typical Rate 10 - Union North West customer using 93,000 m?3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.6411 ¢/m3 to 12.2024 ¢/m?2 based on our forecast of natural gas market
prices for the next 12 months.

Gas Price Adjustment

The gas price adjustment rate increased by 1.4122 ¢/ms3 to -0.7546 ¢/m3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0226 ¢/m3 to 5.8713 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.8511 ¢/m?3 to -0.6656 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage

The storage rate increased by 0.0089 ¢/m2 to 1.6685 ¢/m? to reflect the increased cost of storing natural gas.
Storage Price Adjustment

The storage price adjustment rate decreased by 0.0316 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.6306 ¢/m3 to -0.0018 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 10 - Union North West customer using
93,000 m3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 12.2024 ¢/m3 $1,526.21
Gas Price -0.7546 ¢/m? $1,313.16
Adjustment
Transportation to 5.8713 ¢/m? $21.01
Union Gas
Transportation 5
Price Adjustment 0.6656 ¢/m $73.28
Storage 1.6685 ¢/m3 $8.29
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 1,000 m® 7.9474 ¢/m?
Next 9,000 m® 6.4618 ¢/m? $43.07
Next 20,000 m* 5.7910 ¢/m3
Next 70,000 m® 5.2318 ¢/m3
All Over 100,000 m® 3.1133 ¢/m3
Delivery Price -0.0018 ¢/m? $0.00
Adjustment
Monthly Charge $70.00 $0.00
Total Annual $2.985.02
Impact




Important Information About Your Rates
January 2019
Rate 10 - Union North West
Energy Marketer Customer
The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $145.65 for a typical Rate 10 - Union North West customer using 93,000 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0226 ¢/m3 to 5.8713 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.8511 ¢/m?3 to -0.6656 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage

The storage rate increased by 0.0089 ¢/m2 to 1.6685 ¢/m? to reflect the increased cost of storing natural gas.
Storage Price Adjustment

The storage price adjustment rate decreased by 0.0316 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.6306 ¢/m?3 to -0.0018 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 10 - Union North West customer using
93,000 m3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Transportation to 5.8713 ¢/m? $21.01
Union Gas *
Transportation s
Price Adjustment 0.6656 ¢/m $73.28
Storage 1.6685 ¢/m3 $8.29
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 1,000 m® 7.9474 ¢/m?
Next 9,000 m® 6.4618 ¢/m? $43.07
Next 20,000 m® 5.7910 ¢/m3
Next 70,000 m® 5.2318 ¢/m?
All Over 100,000 m® 3.1133 ¢/m3
Delivery Price -0.0018 ¢/m? $0.00
Adjustment
Monthly Charge $70.00 $0.00
Total Annual $145.65
Impact

* Depending on the terms of your energy marketer contract, you may or may
not be affected by Union Gas' changes to transportation rates. Contact your
energy marketer directly at the telephone number on your bill with
questions.



Important Information About Your Rates
January 2019
Rate 10 - Union North East

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,
2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $2,239.44 for a typical Rate 10 - Union North East customer using 93,000 m3 of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.8162 ¢/m3 to 15.2864 ¢/m3 based on our forecast of natural gas market
prices for the next 12 months. This rate now includes transportation costs to Ontario.

Gas Price Adjustment

The gas price adjustment rate increased by 1.4312 ¢/m?3 to 3.2233 ¢/m3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0117 ¢/m3 to 2.5335 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.7633 ¢/m3 to -0.9001 ¢/m3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage

The storage rate increased by 0.0048 ¢/m?3 to 4.5568 ¢/m? to reflect the increased cost of storing natural gas.
Storage Price Adjustment

The storage price adjustment rate decreased by 0.0502 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between our
Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.6306 ¢/m3 to -0.0018 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 10 - Union North East customer using
93,000 m3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 15.2864 ¢/m3 $1,689.06
Gas Price 3.2233 ¢/m? $1,330.83
Adjustment
Transportation to 2.5335 ¢/m? $10.88
Union Gas
Transportation 5
Price Adjustment 0.9001 ¢/m $838.86
Storage 4.5568 ¢/m3 $4.46
Storage Price 0.0000 ¢/m3 $0.00
Adjustment
Delivery
First 1,000 m® 7.9474 ¢/m?
Next 9,000 m® 6.4618 ¢/m? $43.07
Next 20,000 m® 5.7910 ¢/m3
Next 70,000 m® 5.2318 ¢/m3
All Over 100,000 m® 3.1133 ¢/m3
Delivery Price -0.0018 ¢/m? $0.00
Adjustment
Monthly Charge $70.00 $0.00
Total Annual $2.239.44
Impact




Important Information About Your Rates
January 2019
Rate 10 - Union North East
Energy Marketer Customer
The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill decrease will be $780.45 for a typical Rate 10 - Union North East customer using 93,000 m?3 of
natural gas a year and buying gas from an energy marketer.

Transportation to Union Gas

The transportation to Union Gas rate increased by 0.0117 ¢/m3 to 2.5335 ¢/m? to reflect the increased cost of
transporting natural gas.

Transportation Price Adjustment

The transportation price adjustment rate decreased by 0.7633 ¢/m?3 to -0.9001 ¢/m?3 to make up the difference
between our forecast cost of transporting natural gas and actual costs from prior periods.

Storage

The storage rate increased by 0.0048 ¢/m?3 to 4.5568 ¢/m? to reflect the increased cost of storing natural gas.
Storage Price Adjustment

The storage price adjustment rate decreased by 0.0502 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between our
Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.6306 ¢/m?3to -0.0018 ¢/m?3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate 10 - Union North East customer using
93,000 m3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Transportation to 2.5335 ¢/m? $10.88
Union Gas *
Transportation s
Price Adjustment 0.9001 ¢/m $838.86
Storage 4.5568 ¢/m3 $4.46
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 1,000 m® 7.9474 ¢/m?
Next 9,000 m® 6.4618 ¢/m? $43.07
Next 20,000 m* 5.7910 ¢/m3
Next 70,000 m® 5.2318 ¢/m?
All Over 100,000 m® 3.1133 ¢/m3
Delivery Price -0.0018 ¢/m? $0.00
Adjustment
Monthly Charge $70.00 $0.00
Total Annual _$780.45
Impact

* Depending on the terms of your energy marketer contract, you may or may
not be affected by Union Gas' changes to transportation rates. Contact your
energy marketer directly at the telephone number on your bill with
questions.



Important Information About Your Rates
January 2019
Rate M1 — Union South

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,
2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $54.56 for a typical Rate M1 — Union South customer using 2,200 m? of natural
gas a year.

Gas Used

The gas commodity rate increased by 1.8162 ¢/m3 to 15.0040 ¢/m3 based on our forecast of natural gas market
prices and transportation costs for the next 12 months. This rate includes transportation costs to Ontario.

Gas Price Adjustment

The gas price adjustment rate increased by 1.0812 ¢/m?3 to 3.0355 ¢/m?3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0039 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2803 ¢/m3 to 0.2443 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate M1 — Union South customer using
2,200 m?3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 15.0040 ¢/m3 $39.96
Gas Price
3
Adjustment 3.0355 ¢/m $13.91
Transportation to 0.0000 ¢/m? $0.00
Union Gas
Storage 0.7331 ¢/m3 $0.00
Storage Price 0.0000 ¢/m $0.00
Adjustment
Delivery
First 100 m® 5.1102 ¢/m3
Next 150 m® 4.8465 ¢/m3 $0.69
All over 250 m® 4.1651 ¢/m?3
Delivery Price 0.2443 ¢/m? $0.00
Adjustment
Monthly Charge $21.00 $0.00
Total Annual $54.56
Impact




Important Information About Your Rates
January 2019
Rate M1 — Union South
Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $0.69 for a typical Rate M1 — Union South customer using 2,200 m? of natural
gas a year and buying gas from an energy marketer.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0039 ¢/m3 to 0.0000 ¢/m?3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate decreased by 0.2803 ¢/m3 to 0.2443 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate M1 — Union South customer using
2,200 m?3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Storage 0.7331 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 100 m® 5.1102 ¢/m3
Next 150 m® 4.8465 ¢/m3 $0.69
All over 250 m® 4.1651 ¢/m3
Delivery Price 0.2443 ¢/m? $0.00
Adjustment
Monthly Charge $21.00 $0.00
Total Annual $0.69
Impact




Important Information About Your Rates
January 2019
Rate M2 — Union South
The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $1,808.21 for a typical Rate M2 — Union South customer using 73,000 m?* of
natural gas a year.

Gas Used

The gas commodity rate increased by 1.8162 ¢/m3 to 15.0040 ¢/m3 based on our forecast of natural gas market
prices and transportation costs for the next 12 months. This rate includes transportation costs to Ontario.

Gas Price Adjustment

The gas price adjustment rate increased by 1.0812 ¢/m?3 to 3.0355 ¢/m3 to make up the difference between our
forecast cost of natural gas and actual costs from prior periods.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0049 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.0909 ¢/m3 to -0.1136 ¢/m3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.



New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate M2 — Union South customer using
73,000 m3 of natural gas a year.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Gas Used 15.0040 ¢/m3 $1,325.81
Gas Price
3
Adjustment 3.0355 ¢/m $461.58
Transportation to 0.0000 ¢/m? $0.00
Union Gas
Storage 0.6483 ¢/m3 $0.00
Storage Price 0.0000 ¢/m $0.00
Adjustment
Delivery
First 1,000 m® 5.0795 ¢/m3
Next 6,000 m® 4.9837 ¢/m3 $20.82
Next 13,000 m3 4.8024 ¢/m3
All over 20,000 m® 4.4521 ¢/m?
Delivery Price s
Adjustment -0.1136 ¢/m $0.00
Monthly Charge $70.00 $0.00
Total Annual $1.808.21
Impact




Important Information About Your Rates
January 2019
Rate M2 — Union South
Energy Marketer Customer

The Ontario Energy Board has approved changes to the rates Union Gas charges its customers effective Jan. 1,

2019. The enclosed bill uses the new rates which incorporate applicable temporary charges and credits that do not
affect the annual impacts on the back of this notice.

The total annual bill increase will be $20.82 for a typical Rate M2 — Union South customer using 73,000 m? of natural
gas a year and buying gas from an energy marketer.

Storage Price Adjustment

The storage price adjustment rate decreased by 0.0049 ¢/m3 to 0.0000 ¢/m3 to make up the difference between our
forecast cost of storing natural gas and actual costs from prior periods.

Delivery

The delivery rates that vary with consumption increased based on our forecast cost of delivering natural gas to your
home or business.

Delivery Price Adjustment

The delivery price adjustment rate increased by 0.0909 ¢/m?3to -0.1136 ¢/m?3 to make up the difference between our
forecast cost of delivering natural gas and actual costs from prior periods.

New Rates

The table below shows the new, approved rates used to calculate your natural gas bill as of Jan. 1, 2019. The annual
impacts, excluding temporary price adjustments, are based on a typical Rate M2 — Union South customer using
73,000 m3 of natural gas a year and buying gas from an energy marketer.

CHARGES RATES ANNUAL
at Jan. 1, 2019 increase or decrease
Storage 0.6483 ¢/m3 $0.00
Storage Price 0.0000 ¢/m? $0.00
Adjustment
Delivery
First 1,000 m® 5.0795 ¢/m3
Next 6,000 m® 4.9837 ¢/m3 $20.82
Next 13,000 m3 4.8024 ¢/m3
All over 20,000 m® 4.4521 ¢/m?3
Delivery Price 10,1136 ¢/m? $0.00
Adjustment
Monthly Charge $70.00 $0.00
Total Annual $20.82
Impact




