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December 14, 2018

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, 27" Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:

RE: EB-2018-0305 - Enbridge Gas Distribution Inc. and Union Gas Limited — 2019
Rates — Application and Evidence

Please find attached an application by Enbridge Gas Distribution Inc. (“EGD”) and Union Gas
Limited (“Union”) for an order of the Ontario Energy Board (the “OEB”) approving or fixing
rates for the distribution, transmission and storage of natural gas, effective January 1, 2019. EGD
and Union will amalgamate effective January 1, 2019 to become Enbridge Gas Inc. (“Enbridge
Gas”).

The application is supported by evidence which is outlined below:

EXHIBIT Bl

Tab 1 Rate Setting Mechanism

Tab 2 Incremental Capital Module
EXHIBIT C1

Tab 1 Utility System Plan

Tab 2 EGD Asset Management Plan

Tab 3 Union Asset Management Plan
EXHIBIT D1

Tab 1 EGD Customer Engagement Report
Tab 2 Union Customer Engagement Report
Tab 3 Union Transportation Customer Engagement Report
EXHIBIT E1

Tab 1 Gas Supply Overview and Integration
Tab 2 EGD Gas Supply Memo

Tab 3 Union Gas Supply Memo

Tab 4 EGD 2019 Gas Supply Evidence



EXHIBIT F1
Tab 1 EGD Rate Zone Draft Rate Order
Tab 2 Union Rate Zone Draft Rate Order

If the proposed 2019 rate changes are approved by the OEB:

e the net annual bill increase for a typical EGD residential customer consuming 2,400 m*
per year will be approximately $6 per year for sales service customers and approximately
$5 for bundled direct purchase customers;

e the net annual bill increase for a typical Union South residential customer consuming
2,200 m® per year will be approximately $10 per year for sales service customers and
bundled direct purchase customers; and

e the net annual bill increase for a typical Union North residential customer consuming
2,200 m® per year will range from approximately $5 to $7 per year for sales service
customers and bundled direct purchase customers.

If you have any questions concerning this application and evidence, please contact the
undersigned.

Sincerely,

(Original Signed) (Original Signed)

Kevin Culbert Vanessa Innis

Manager Regulatory Policy and Strategy Manager, Regulatory Applications
Enbridge Gas Distribution Inc. Union Gas Limited

416-495-5778 519-436-5334
EGDRegulatoryProceedings@enbridge.com vinnis@uniongas.com

cc: Crawford Smith, Torys
EB-2017-0306/EB-2017-0307 Intervenors
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ONTARIO ENERGY BOARD

IN THE MATTER OF the Ontario Energy Board
Act, 1998, S.0. 1998, c.15 (Sched. B);

AND IN THE MATTER OF an Application by
Enbridge Gas Distribution Inc. and Union Gas
Limited (to amalgamate into Enbridge Gas Inc.
effective January 1, 2019), pursuant to section 36(1)
of the Ontario Energy Board Act, 1998, for an order
or orders approving or fixing just and reasonable
rates and other charges for the sale, distribution,
transmission and storage of gas as of January 1,
20109.

APPLICATION

1. Enbridge Gas Distribution Inc. (“EGD”) and Union Gas Limited (“Union”) are Ontario
corporations incorporated under the laws of the Province of Ontario carrying on the
business of selling, distributing, transmitting, and storing natural gas within Ontario. EGD
and Union will amalgamate effective January 1, 2019 to become Enbridge Gas Inc.
(“Enbridge Gas”). For the purposes of this application requesting rate orders to be
effective January 1, 2019 in the name of Enbridge Gas, the Applicant will be referred to as

Enbridge Gas herein and in the supporting evidence.

2. EGD and Union (the “Utilities”) filed an application dated November 2, 2017 with the
Ontario Energy Board (“OEB” or the “Board”) pursuant to section 43(1) of the OEB Act
for an order or orders granting leave to amalgamate into a single company, referred to as
“Amalco”, effective January 1, 2019.> On November 23, 2017, the Utilities applied to the

Board, pursuant to section 36 of the OEB Act, for an order approving a rate setting

1 EB-2017-0306.



- Page 2 -

mechanism and associated parameters for the deferred rebasing period, effective January 1,
2019.

3. The Board issued its Decision and Order for the amalgamation and rate setting mechanism
(the “MAADs Decision) on August 30, 2018. The MAADs Decision sets out a multi-
year incentive rate-setting mechanism (“IRM?”) for the calendar year term of 2019 to 2023.
The MAADs Decision, approved the specific treatment of various elements for the five
year term, (elements a — e, below) and also approved that Enbridge Gas could apply for
Incremental Capital Module funding through the deferred rebasing period. Approvals
which impact this application are:

a. the annual rate escalation is determined by a price cap index (“PCI”"), where PCI
growth is driven by an inflation factor using GDP IPI FDD, less a productivity
factor of zero and a stretch factor of 0.30%;

b. pass-through of routine gas commodity and upstream transportation costs, demand
side management cost changes, lost revenue adjustment mechanism changes for the
contract market, and average use/normalized average consumption;

c. the continuation of certain deferral and variance accounts;

d. changes to deferral and variance accounts; and

e. base rate adjustments.

4. Prior to this application, EGD and Union operated under five year incentive regulation
(“IR”) plans approved by the Board.? The Board’s Decision with Reasons in EGD’s IR
proceeding established a Custom IR framework to set rates. In accordance with the
MAADs Decision, Enbridge Gas will operate under a Price Cap IR, consistent with

Union’s prior established IR framework.

5. On November 23, 2018 the Applicant applied for an order or orders approving or fixing
just and reasonable rates and other charges for the sale, distribution, transmission and
storage of natural gas effective January 1, 2019 on an interim basis until such time as a

final Decision is rendered in this proceeding.

2 EB-2017-0307.
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On December 3, 2018 the Board denied the requested relief, finding current rates shall be

made interim as of January 1, 2019.

The Applicant hereby applies to the OEB, pursuant to section 36 of the Act and pursuant to
the MAADs Decision and Order, dated August 30, 2018, for an order or orders approving
or fixing just and reasonable rates and other charges for the sale, distribution, transmission

and storage of natural gas to be charged by Enbridge Gas effective January 1, 2019.

This application is supported by written evidence and may be amended from time to time

as circumstances require.

The persons affected by this application are the customers resident or located in the
municipalities, police villages and First Nations reserves served by Enbridge Gas, together
with those to whom Enbridge Gas sells gas, or on whose behalf Enbridge Gas distributes,

transmits or stores natural gas.

APPROVAL REQUESTS

The specific approvals sought in this application are as follows:

e Approval for an order or orders approving the Rates and Charges set out in Exhibit F1,
Tab 1 and Exhibit F1, Tab 2 of this Application as just and reasonable rates and other
charges for the sale, distribution, transmission and storage of natural gas pursuant to
section 36(1) of the OEB Act, effective January 1, 2019;

e Approval of the calculation of the Price Cap Index, as described in Exhibit B1, Tab 1,
Schedule 1, Section 1,

e Approval of deferral and variance accounts as described in Exhibit B1, Tab 1,
Schedule 1, Section 2
0 Updated wording for existing deferral and variance accounts to reflect rate zone

applicability

3 EB-2012-0459 (EGD) and EB-2013-0202 (Union).
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o New deferral and variance accounts
0 Closure of certain deferral and variance accounts

= Earnings Sharing Mechanism Deferral Account (Enbridge Gas)

= Tax Variance Deferral Account (Enbridge Gas)

= Accounting Policy Changes Deferral Account (Enbridge Gas)

= Incremental Capital Module Deferral Account - EGD Rate Zone

= Incremental Capital Module Deferral Account - Union Rate Zones

0 Adjustments to wording in certain deferral and variance accounts

= EGD Rate Zone

e 179-24 Post-Retirement True-up Variance Account

e 179.48 Open Bill Revenue Variance Account

e 179.08 Ex-Franchise Third Party Billing Services Deferral

Account

e 179.70 Purchased Gas Variance Account

e 179.88 Storage and Transportation Deferral Account

e 179.94 OEB Cost Assessment Variance Account
= Union Rate Zones

e 179-136 Parkway West Project Costs
179-137 Brantford-Kirkwall/Parkway D Project Costs
179-142 Lobo C Compressor/Hamilton to Milton Project Costs
179-144 Dawn H/Lobo D/Bright C Compressor Project Costs
179-149 Burlington Oakville Project Costs
179-156 Panhandle Reinforcement Project Costs

0 Closure of certain deferral and variance accounts

= Union Rate Zones
e 179-100 Union North Tolls and Fuel
e 179-105 Union North PGVA
e 179-103 Unbundled Services Unauthorized Storage Overrun
Deferral Account

e Approval for changes to the EGD rate zone Rate Handbook described in Exhibit B1,
Tab 1, Schedule 1, Section 3

e Approval for the rate design proposals for the Union rate zones described in Exhibit
B1, Tab 1, Schedule 1, Section 4.2
0 One-time adjustment of capital pass-through projects
o General service monthly customer charge
o PDO adjustment
0 DSM budget allocation
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e Approval for rate schedule changes for the Union rate zones described in Exhibit B1,
Tab 1, Schedule 1, Section 4.3

System expansion surcharge term update

Elimination of Union South Rate U2

Elimination of Union South supplemental services

Elimination of Union South multiple delivery points service option

Rate C1 interruptible transportation within Dawn

0O O O o o o

Rate M13 General Terms & Conditions changes

e Approval for ICM rate recovery associated with the NPS 30 Don River Replacement
Project in the EGD rate zone, as described in Exhibit B1, Tab 2, Schedule 1

e Approval for ICM rate recovery associated with the Sudbury Replacement Project in
the Union North rate zone and the Kingsville Transmission Reinforcement and
Stratford Reinforcement projects in the Union South rate zone, as described in Exhibit
B1, Tab 2, Schedule 1

11. The address of service for Enbridge Gas is:

Union Gas

P.O. Box 2001
50 Keil Drive North
Chatham, Ontario

N7M 5M1
Attention: Mark Kitchen
Director, Regulatory Affairs

Telephone: (519) 436-5275

Fax: (519) 436-4641

Email: EGDRegulatoryProceedings@enbridge.com
-and -

Torys

Suite 3000, TD South Tower

P.O. Box 270

Toronto Dominion Centre
Toronto, Ontario
M5K 1N2



Attention:
Telephone:
Fax:
Email:

DATED December 14, 2018.

- Page 6 -

Crawford Smith
(416) 865-8209
(416) 865-7380
csmith@torys.com

ENBRIDGE GAS DISTRIBUTION INC.
UNION GAS LIMITED

(ORIGINAL SIGNED)

Crawford Smith
Torys LLP
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ENBRIDGE GAS INC. 2019 RATE APPLICATION

EXECUTIVE SUMMARY

This application represents the annual rate-setting application following the Ontario Energy
Board’s (the “Board” or “OEB”) August 30, 2018 Decision and Order* approving the proposed
amalgamation of Enbridge Gas Distribution Inc. (“EGD”) and Union Gas Limited (“Union”)
effective January 1, 2019 and establishing the rate-setting framework for the deferred rebasing
period of 2019 to 2023 (the “MAADs Decision”). EGD and Union filed a letter on October 15,
2018 notifying the Board that Enbridge Inc. would move forward with the amalgamation
following the MAADs Decision. The amalgamated company will be called Enbridge Gas Inc.
(“Enbridge Gas”) and the amalgamation will be effective January 1, 2019. The purpose of this

evidence is to provide an overview of Enbridge Gas’s 2019 rate application.

The Rate Setting Mechanism evidence at Exhibit B1, Tab 1, Schedule 1 describes proposed
changes to Enbridge Gas’s existing approved or “base rates” for regulated transportation, storage
and distribution rates for each of its three rate zones (EGD, Union North and Union South?). The
proposed changes will be effective January 1, 2019, and have been determined in accordance

with the MAADs Decision. The changes include:

'EB-2017-0306/ EB-2017-0307.
2 Collectively, Union North and Union South rate zones are referred to as “Union rate zones”, and within Union
North there is the Union North West and Union North East.
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e an annual rate change determined by a price cap index (“PCI”) formula, where PCI

growth is driven by an inflation factor using GDP IPI FDD, less a productivity factor of
zero and a stretch factor of 0.3%);

e average use / normalized average consumption adjustments for each of the rate zones, in
accordance with the applicable Board-approved methodologies; and

e one-time base rate adjustments approved in the MAADs Decision.®

The incremental capital module (“ICM”) evidence at Exhibit B1, Tab 2, Schedule 1 addresses
Enbridge Gas’s request for incremental funding of capital investment needs not funded through
existing rates or going forward price cap determined rates. The Board approved the use of an
ICM to fund incremental capital during the deferred rebasing period as part of the MAADs
Decision. There are four projects for which Enbridge Gas is seeking ICM funding: the Don
River replacement project in the EGD rate zone; the Sudbury replacement project in the Union
North rate zone; and the Kingsville reinforcement and Stratford reinforcement projects in the

Union South rate zone.

For Rate 01 residential customers in Union North with annual consumption of 2,200 m?, the bill
impact related to the ICM funding request is an increase of $8.80 in 2019. There are no bill
impacts associated with the ICM funding requests for a typical Rate 1 residential customer in the

EGD rate zone or a typical Rate M1 residential customer in the Union South rate zone due to the

3 As filed in Exhibit B1, Tab 1, Schedule 1.
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proposal to include the credit balance of the 2019 revenue requirements for the Don River,

Kingsville and Stratford projects with the 2020 revenue requirement.

For typical Rate 1 residential customers in the EGD rate zone with annual consumption of 2,400
m?, the bill impact is a net increase of $5.74 per year for sales service customers and a net

increase of $4.74 for bundled direct purchase customers.*

For Rate M1 residential customers in Union South with annual consumption of 2,200 m®, the
total bill impact is a net increase of $9.98 per year for sales service customers and $9.91 for

bundled direct purchase customers.

For Rate 01 residential customers in Union North West with annual consumption of 2,200 m?,
the bill impact is a net increase of $6.81 per year for sales service customers and $6.75 for
bundled direct purchase customers, inclusive of the ICM request.” For Rate 01 residential
customers in Union North East with annual consumption of 2,200 m®, the bill impact is a net
increase of $4.88 per year for sales service customers and $4.82 for bundled direct purchase

customers, inclusive of the ICM request.

% 2,400 m® used in accordance with the typical residential consumption in the EGD rate zone.
®2,200 m® used in accordance with the typical residential consumption in the Union rate zones.
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Table 1
Enbridge Gas's Annual Bill Impacts
Proposed January 1, 2019 Rates
System Direct
Rate Class Sales® Purchase!
EGD rate zone
Rate 1 $5.74 $4.74
Union South rate zone
Rate M1 $9.98 $9.91
Union North rate zone
North West
Rate 01 $6.81 $6.75
North East
Rate 01 $4.88 $4.82

! Based on 2,400 m® and 2,200 m* consumption for a residential
customer in EGD and Union rate zones respectively.

The Utility System Plan (“USP”) at Exhibit C1, Tab 1, Schedule 1 supports the 2019 rate
application. Strong asset management that balances cost, risk and performance, while delivering
value to customers has been at the core of EGD and Union’s business for years and is
demonstrated throughout Enbridge Gas’s USP and in the Asset Management Plans for each of
the EGD and Union rate zones (Exhibit C1, Tab 2, Schedule 1 and Exhibit C1, Tab 3, Schedule 1

respectively).

In 2017, EGD and Union each engaged a consultant to assist in the design and implementation of
extensive customer consultation programs in support of their respective business plans. EGD

engaged Ipsos Public Affairs (“Ipsos”) while Union engaged Innovative Research Group Inc.
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(“IRG”). The reports prepared by these consultants are provided at Exhibit D1, Tab 1, Schedule

1 and Exhibit D1, Tab 2, Schedule 1. For both EGD and Union, the consultations were intended
to complement the regular customer satisfaction surveys and market research that each of EGD

and Union perform on an ongoing basis.

The objective of EGD’s consultation was to explore the needs and preferences of customers
regarding ongoing and future initiatives to help inform the organization’s investment plans. Ipsos
developed a multifaceted customer survey to collect feedback from different groups ranging
from residential to large volume customers. The survey was conducted by telephone with a
random and representative sample of residential, general service business and Rate 6 business

customers. For large volume customers the survey was conducted online.

The vast majority of EGD’s customers are satisfied with the various aspects of the services
provided to them, the reliability of natural gas services provided to them and the safe delivery of
natural gas to their home or business. Customer ratings of customer service provided to them by
EGD are also high, and value for money is perceived positively by customers. Across all metrics
and customer segments, most customers feel that EGD should invest in maintaining current
levels of reliability, safety, and customer service. Between half and three quarters of customers
believe that EGD should invest in maintaining existing reliability, safety, and customer service
standards, while about one in five customers across the various customer groups believe that the

organization should invest in improving these three critical areas.
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The objective of Union’s consultation was similar to EGD’s. IRG and Union developed online

workbooks for general service (residential and commercial/industrial) and contract customers
that would allow customers to share their needs and preferences. IRG then performed a
telephone survey for general service customers in order to draw generalizable conclusions that
can be applied to the broader population of Union’s general service customers. In addition,
Union’s sales representatives held meetings with strategic account and transportation customers
to gather feedback from these customers. IRG then followed up with the customers by telephone
to validate the process and to ensure the customers were provided the information they needed in
order to provide informed feedback. The results of the meetings with transportation customers is

summarized at Exhibit D1, Tab 3, Schedule 1.

Across all rate classes and all methodologies, customers express high levels of

satisfaction with Union. For the most part, what customers need is exactly what Union is
currently providing — safe, reliable natural gas delivery at a reasonable price. Customers want
Union’s business planning to focus on price, reliability and safety, but not to the detriment of the
environment and customer service. They want a plan that will keep the system healthy and
reliable in the long run, while also ensuring Union demonstrates prudence in its spending
decisions. For pace of investment, customers prefer a steady rate at a higher level, over a more

reactive and less predictable pace.

In Exhibit E1, Tab 1, Schedule 1, Enbridge Gas describes how the gas supply evidence in this

application largely represents a continuation of the current approaches to gas supply planning for
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EGD and Union rate zones. EGD’s annual gas supply plan and supporting exhibits were filed in

each year’s annual rate filing and are provided in this application at Exhibit E1, Tab 2, Schedule
1 and Exhibit E1, Tab 4, Schedules 1 to 9. In contrast, Union’s deferral process was designed to
capture the difference between actual gas supply costs and the rate reference price, negating the
need for annual approval of the cost consequences of forecast gas supply costs. Union’s gas

supply memorandum was filed on an annual basis within its annual rate filing and is provided in

this application at Exhibit E1, Tab 3, Schedule 1.

On March 16, 2017 the Board initiated a consultation to develop a Framework for the
Assessment of Distributor Gas Supply Plans (“Gas Supply Framework™) and on October 25,
2018 released the final framework.® EGD and Union filed a joint letter on November 20, 2018
outlining proposed timing for complying with the Gas Supply Framework. Enbridge Gas will

follow the process as ultimately defined by the Board.

Enbridge Gas will communicate the amalgamation and change in name to its customers in the
Union rate zones through various means including bill inserts and materials available online. The
communications will focus on why the name is changing, what the name change means to
customers and that customers will continue to receive the same reliable service after
amalgamation. Communications with customers in the EGD rate zone will not need to address

the change in name to the same extent, as customers are already familiar with the Enbridge

® Report of the Ontario Energy Board, Framework for the Assessment of Distributor Gas Supply Plans, October 25,
2018.
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name. Each of the websites for the EGD rate zone and Union rate zones will be maintained and

customers will continue to be able to find information there. The name Enbridge Gas will be
included on bills and rate schedules effective January 1, 2019. The EGD and Union Conditions
of Service will also be updated effective January 1, 2019 to reflect the new name. The updated
Conditions of Service are included for reference at Exhibit Al, Tab 5, Schedule 1 for the EGD
rate zone and Exhibit A1, Tab 5, Schedule 3 for the Union rate zones. Black-lined copies of the
Conditions of Service highlighting the changes are provided at Exhibit Al, Tab 5, Schedule 2 for

the EGD rate zone and Exhibit A1, Tab 5, Schedule 4 for the Union rate zones.
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Certification of Evidence

As the Vice President, Business Development and Regulatory Affairs of Enbridge Gas
Distribution Inc. and Union Gas Limited, | hereby certify, to the best of my knowledge, that the
pre-filed evidence submitted in support of the 2019 Rate Application (EB-2018-0305) is
accurate, consistent and complete.

[original signed by]

Malini Giridhar
Vice President,
Business Development and Regulatory Affairs
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ENBRIDGE GAS INC.

CONDITIONS OF SERVICE

for the EGD Rate Zone
January 2019

Enbridge Conditions of Service
1
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Revision History

Version | Date of Description

# Revision (e.g. “First Draft”, “Final Approval Copy”)

1.0 First Draft

2.0 2011/12/30 Section 6.1 Setting Up an Enbridge Account to include the requirement to provide
Enbridge with 3 days advance notice of a move. If notification is not received Enbridge
will only retroactively adjust the account for a maximum of
30 days from the date notification is received. This will be implemented starting Jan 1
2012.
Section 6.3 Security Deposits to revise the good payment history period for return of a
security deposit from 24 to 12
months. This will be effective from Jan 2012.
Section 6.5 Correction of Billing errors to restrict the period of correction for over or
under billing to two years. This will be implemented starting Jan 1 2012.
Section 6.9 Management of Customer Accounts originally stated “In a landlord tenant
situation Enbridge will follow directions recorded on the account when gas service was
initially established”. The phrase “when gas service was initially established” has been
removed to allow for updated directions to be received from a Landlord.

3.0 2012/03/30 Section 6 now gives a short description of accounts that are classified as Commercial
for reference
Section 6.1 Setting Up an Enbridge Account removed reference to when these
conditions remain in effect Section 6.2 Meter Reading informs customers that they
must give access to Enbridge to read the meter at least
one per 12 months
Section 6.6.3 Discontinuance of Service for Non Payment to inform customers that the
Disconnection notice now includes the dates between which the gas service can be
disconnected and payment options for avoiding
disconnection. This was effective from Jan 2012
Section 6.7 Arrears Management Programs to inform customers of the cancellation of
installment plan letter. This was effective from Jan 2012. Also to advise customers
working with a Social Assistance agency that they will be given 21 days to secure
emergency financial assistance before additional Collections action will be taken. This
was effective from Jan 2012.
Section 6.9 Management of Customer Accounts to inform Landlords of the new process
of recording Landlord directions for the properties they own/manage.
This was effective March 2012,

4.0 2013/1/1 Section 6 now includes information for Low Income Customers.

5.0 2016/03/07 | This revision  captures several typographical and

grammatical errors, updates the titles of various Enbridge
documents, and clarifies several sections of the document.
4. Inserted definition of “applicant”.

4.2 Substantial revision of “Service Installations” to reflect
Enbridge’s current practices and to clarify when a CIAC will
be required.

4.3.2 Included references to service regulators.

4.5 Moved definition of “building piping” from Appendix A

to Section 4.5 as this is the only instance in the document in
which the term is used.

Enbridge Conditions of Service
2
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4.6 Clarifies that the customer must make repairs or
adjustments prior to the gas being turned on by Enbridge.

5.2.1 Inserted a new paragraph (the last paragraph)
describing the process if the customer does not respond to a
meter exchange notice.

5.2.2 Amended section to refer to the specific sections of the
Electricity and Gas Inspection Act, and delete the

previous summary of those sections.

6. Note: All Conditions of Service pertaining to eligible low-
income customers have been consolidated in Section

6.11, and cross-references have been inserted in each relevant
provision of Section 6 directing readers to

Section 6.11 for information applicable to eligible low- income
customers.

6. Clarifications have been made throughout Section 6 to
consistently refer to the “Enbridge bill” and “all items billed on
your Enbridge bill”.

6.2 Deleted the reference to a customer providing access for
meter reading purposes at least one every twelve (12) months
and combined the first and second sentences to

clarify that we need access to the meter for the actual
meter readings.

6.3 Revised the security deposit section to clarify that a
security deposit is required if the customer cannot meet
Enbridge’s  “know  your customer” identification
requirements. In the security deposit waiver criteria list: (i)
deleted the reference to a customer providing a reference letter
from another utility in Canada; and (ii) included a reference to a
customer requesting Enbridge to conduct a credit check and
meeting Enbridge’s credit requirements. Added the last
paragraph to Section 6.3 regarding the conduct of credit checks
by Enbridge.

6.4.1 Enbridge has recently simplified the text on its bill. This
section has been substantially revised to reflect the “plain
language” definitions on the current Enbridge bill.

6.4.2 Modified to reflect the title on the Enbridge bill: “Charges
for Natural Gas” (amendment in italics).

6.4.3 Modified description of “Charges from Other Companies”
to clarify that the billers are not owned by or affiliate  with
Enbridge, and Enbridge does not

recommend, endorse or guarantee their products or
services.

6.4.4 Included the website reference for Paperless Billing sign
up.

6.4.5 Included suggested timelines to submit payment to avoid
the late payment charge for payments made online, in a financial
institution or by standard mail. Updated the “Credit Card”
sectio