Enercare Inc.

7400 Birchmount Road
Markham, ON L3R 5V4
T. 416-649-1900 F. 416-649-1901

www.enercare.ca

January 14, 2019

SENT VIA EMAIL

Kirsten Walli

Board Secretary

Ontario Energy Board

2300 Yonge Street, Suite 2700
Toronto, Ontario, M4P 1E4

Re: Enbridge Gas Distribution Inc;
Open Bill Access Services
Ontario Energy Board (“Board”) File Number EB-2018-0319

Request for Intervention by Enercare Inc.

Dear Ms. Walli,

Enercare Inc. (“Enercare”) is hereby requesting intervenor status in the above-referenced
proceeding.

Enercare is a direct participant in the Open Bill Access program and is one of Ontario's
largest home and commercial services and energy solutions companies that was
established in 2002 as The Consumers’ Waterheater Income Fund. Enercare provides a
range of energy solutions, including with respect to electricity, water, thermal and gas
sub-metering, water heaters, furnaces, air conditioners, and other HVAC rental products,
plumbing services, protection plans and related services. As such, the outcome of this
proceeding will have a direct impact on Enercare.

Enercare does not intend to seek an award of costs for participating in this proceeding.
Please send further communications with respect to this matter to:

Enercare Inc.

Attention: Ms. J. Tracy Li, Senior Legal Counsel
Tel: 416-649-1877

Fax: 416-649-1901

Email: tracy.li@enercare.ca

T™Enercare and the design are trademarks of Enercare Inc., used under license.



We thank the Board for this opportunity to participate and look forward to providing
Enercare’s input on this important issue.

Yours truly,

[Original signed by]

J. Tracy Li
Senior Legal Counsel
Enercare Inc.



