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Enbridge  
50 Keil Drive N. 
Chatham, Ontario, Canada 
N7M 5M1 

 
January 28, 2019 
 
 
 
Ms. Kirsten Walli 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON  M4P 1E4 
 
Dear Ms. Walli: 
 
Re: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 
 
As per the Board's Letter of Direction dated January 15, 2019, enclosed is my Affidavit of 
Service in regard to the above-noted proceeding. 
 
 
Yours truly, 
 
 
[Original signed by] 
 
 
Nancy Standard 
Administrative Assistant 
Regulatory Affairs 
 
Encl. 
 
 



EB-2018-0305 
ONTARIO ENERGY BOARD 

 
IN THE MATTER OF the Ontario Energy Board 
Act, 1998, S.O. 1998, c.15 (Sched. B); 
 
AND IN THE MATTER OF an Application by 
Enbridge Gas Distribution Inc. and Union Gas 
Limited, pursuant to section 36(1) of the Ontario 
Energy Board Act, 1998, for an order or orders 
approving or fixing just and reasonable rates and 
other charges for the sale, distribution, transmission 
and storage of gas as of  January 1, 2019. 
 

- AFFIDAVIT OF SERVICE - 

I, Nancy Standard, of the Municipality of Chatham-Kent, in the Province of Ontario, MAKE 
OATH AND SAY: 
 
1. That I am employed by Enbridge Gas Inc. in the position of Administrative Assistant, 

Regulatory Affairs. 
 
2. That on January 16, 2019, I posted a copy of both the English and French versions of the 

Notice in a prominent place on the websites of each of Enbridge Gas Inc. and Union Gas 
Limited.  The application and evidence had previously been posted on the websites.  A 
Screenshot of the two webpages is attached as Exhibit “A.” 

 
3. That between January 16 and 18, 2019, I arranged for the service of the English and 

French versions of the Notice, together with a link to the application and evidence, by 
email, directly on: 

a. The clerks of all municipalities in which Enbridge Gas Inc. supplies gas. 
b. The band councils of all Indigenous communities and First Nation Reserves to 

which Enbridge Gas Inc. supplies gas. 
c. The Métis Nation of Ontario. 
d. Intervenors in the former Enbridge Gas Distribution Inc.’s 2018 rate proceeding 

EB-2017-0086. 
e. Intervenors in the former Union Gas Limited’s 2018 rate proceeding EB-2017-

0087. 
f. Intervenors in EB-2017-0306 and EB-2017-0307. 
g. All of Union Gas Limited’s Rate M12 and T2 customers. 
h. EPCOR Southern Bruce Gas Inc. and EPCOR Natural Gas Limited Partnership. 

A copy of this correspondence is attached as Exhibit “B.” 
  



 
 
 
4. That between January 16 and January 25, 2019, I arranged with Customer Care for the 

service of the English and French versions of the Notice on any customers for which 
Enbridge Gas Inc. has an email address and appropriate permissions to use the email 
address to send utility or regulatory information, with the email messages as written in 
paragraph 3 of the Letter of Direction.  A copy of this correspondence is attached as 
Exhibit “C.” 

 
5. That on January 16, 2019, copies of both the English and French versions of the Notice, 

and the application and evidence were made available for public review at Enbridge Gas 
Inc.’s office and Union Gas Limited’s office. 

 
6. That between January 16 and January 24, 2019, I arranged for Enbridge Gas Inc.’s Public 

Affairs team to tweet the messages as written in paragraph 5 of the Letter of Direction.  A 
copy of this correspondence is attached as Exhibit “D.” 

 
 
 
Sworn before me at the Municipality  ) 
of Chatham-Kent, this 28th day of   ) 
January, 2019     ) 
      )  
      ) __________________________________ 

) Nancy Standard, Administrative Assistant 
_________________________   Regulatory Affairs 
A Commissioner, etc.  



Smell Gas • 1-866-763-5427 

eENBRIDGE MyAccount • 
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SERVICE ALERT : 

Using Natural Gas • 

EB-2018-0305- 2019 Rates 
Screenshot of Enbridge Gas Inc. and 
Union Gas Limited webpages. 

Natural Gas and the Environment • Safety • 

As a re,ult of damage lo a gas hnc, there are approximelely 550 customers without gas service In the Ollawo area. These streets In !he Blackburn Hemlct/lnncs Pork area are 
allcctcd 

AUTUMN Hill CRES; BRAEBURN PL: FALKIRK CRES; GARDEN PARK LANE; GREENWAY PK; KELOEN CRES; ORIENT PARK OR; RONOEL ST 

At this lime, ere-as arc working on repairs. Technicians will need to ..,isil eech home lo ensure the gas service is sDfcty lutncd off, and lhen aga in lo reconnect service once the 
repairs 11re complete and the system hos been tested 

We anlicipalc that this protcs, could take up lo 24 hours. As alwnys, our focus is on lhe safety of our employees 11nd the public 

Here's what you cnn do/expect 

• Wn1t . our technicians will be going door to door and will need access to your natural gas appliances. AJJ Enbridge representatives C8fTY pholo idenhr1cabon 

• Customer Care will send an aulomaled message to the phone number we have on file 
• If you are nol home when we visit, call the phone number on the notice or our Customer Ctire centre at 1-877-362-7-43-4 
• Ju always, tf you smell mitural gas, please u1II our emergency number ot 1-666-763-S-427 

e.ENBRIDGE 

Regulatory Proceedings 

Enbudoe Gas ,s a regulated company lhrough the Omario Energy Board and National Energy Soard You can v,ew an o! our rate cat-e 
1nform11110n and ev1dente - as we!I as !he ev,deMe we rited 1n Olher regulatory proceedings Pteast note that we have no1 i:,osted any 
C"11dence lhal 'NOS conf1oent1al or Iha! rea1.1red a non,d,sclosure eoreemen1 

FRANCHISES GTA PROJECT 

RATE CASES ANO CRAMS 

2008-2012 lncentl'le Ra1e Re9ula11on 

:009 Rate AdJUStment 

2010 Rate AdJUStmenl 

2011 Rate AdJUSlmen l 

: 01~ Rate AdjUStmenl 

2013 Test Year 

~014-~013 Rate Apphcat,on 

:015 Rate AdJUStment 

2016 Rate AdJUStmenl 

2017 Rate AdJUStment 

2018 Rate AdJUStment 

:019 Rate A.pphcat10n 

ES-:018-0305 201~ Rates Apphcat,on 

Apphcat1on and Evidence 

OEB llOtKe of rleanng 

: 01so11s r-.ouce_Enbnd~e Uii10n_FR 

:01so1 1 s Notice_Enbndge L.n1on_EtlG 

EB-20Hl-0313 01 

About Enbridge 

About Us 

Careers 

News Releases 

O THER REGULATORY PROCEEDINGS 

''"A' THIS.JS i 'lltBrr ~ TO THE AFFIDAVIT 
OF l .s n Cl r 
SWORN BEFORE ME THIS J. l ii.. DAY OF 

Ja,f'.\114 C\I 20 L:i_ 
t 

A COMMISSIONER, ETC. 

Questions? 

Contact Us 

frequently Asked Queslions 

Understanding Gas Rates 

Other Services 

Commercial and Industrial 

Bui lders and Contractors 



Emergency Contact Us Login 
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10 1ne community 
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EB-2018-0305 - 2019 Rates 

Apphcauon by Enbndge Gas D1stnbut1on loc ("EGO") and Union Gas Ltmited fUn10n") for an order of the Ontano Energy Boatd (the "OEB") appro1nng or 
fixing llltenm rates for the d,stribut,on transmission and storage of nalura1 gas effectwe January 1 2019 

• Jn1enmApplJCa1ton 20181123 

• Apphcation and E'lidence . 2018121J 

• Elh!b!LC 

. ~ 

• Nohce · English ,g,90115 

• Not,ce · French 20190115 



Nancy Standard 

From: 
Sent: 

Nancy Standard 
January-21-19 9:39 AM 

!Email to Clerks of Municipalities 

To: 'mattawan@xplornet.ca'; 'kharvey@meaford.ca'; 'arobertson@lasalle.ca'; 
'suzie.fournier@blindriver.ca' 

Cc: Kent Kerrigan; Bonnie Adams 
Subject: 
Attachments: 

FW: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 
noh_Enbridge Union_ENG_20190115.pdf; noh_Enbridge Union_FR_20190115.pdf 

Good morning: 

Please see the email below. We did not have your correct email address. This has been corrected and our 

listing has been updated for any future correspondence. 

Regards, 

r '"l. r 
Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 50022051 Fax 519-436-46411 nstandard@unionqas.com 
50 Keil Drive North, Chatham, ON N?M 5M1 

enbridge.com 
Integrity. Safety. Respect. 

From: Nancy Standard 
Sent: January-17-19 2:41 PM 
To: 'tmckibbin@town.stmarys.on.ca'; 'devans@northhuron.ca' 
Cc: Bonnie Adams; Kent Kerrigan 

.... a./( 
THIS JS EXHIBIT _ [)_ TO THE AFFIDAVIT 

UF Na.ncl.{ $4-a.ndard 
SWORN BEFORE ME THIS o'l'6~ DAY OF 

.::ta, f'.1 U 4£.J.f--20 l.!l_ 

A COMMISSIONER, ETC. 

Subject: FW: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 

Good afternoon: 

Please see the email below. We did not have your correct email address. This has been corrected and our 

listing has been updated for any future correspondence. 

Regards, 

f 1 ! cl 
Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 50022051 Fax 519-436-4641 1 nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N?M 5M1 

enbridge.com 
Integrity. Safety. Respect. 

From: Nancy Standard 
Sent: January-16-19 4:17 PM 
To: 'rtrimble@twp.beckwith.on.ca'; 'annilene@town.minto.on.ca'; 'Lea.Steenhoek@caledon.ca'; 
'csenior@oxfordcounty.ca'; 'clerks@pickeri ng. ca'; 'mbirch@countyofessex.on.ca'; 'ma rti nac@dourodummer.on.ca' 
Cc: Bonnie Adams; Kent Kerrigan 
Subject: FW: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 
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Good afternoon: 

Please see the email below. We did not have your correct email address. This has been corrected and our 
listing has been updated for any future correspondence. 

Regards, 

r I 
J 

Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 50022051 Fax 519-436-46411 nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N7M 5M1 
enbridge.com 
Integrity. Safety. Respect. 

From: Nancy Standard 
Sent: January-16-19 2:48 PM 
To: 'jturk@adelaidemetcalfe.on.ca'; 'alberton@jam21.net'; 'rvdm@ahtwp.ca'; 'pparker@amherstburg.ca'; 
'info@armourtownship.ca'; 'amyvickerymenard@armstrong.ca'; 'clerk@arran-elderslie.ca'; 'clerk@acwtownship.ca'; 
'info@atikokan.ca'; 'pmercier@augusta.ca'; 'karin@baldwin.ca'; 'SMaertens@bayham.on.ca'; 'cpallo@city.bel leville.on.ca'; 
'reception@blackriver-matheson.com'; 'rmordue@blandfordblenheim.ca'; 'katie.scott@blindriver.ca'; 
'bluewater@town.bluewater.on.ca'; 'officeclerk@bonfieldtownship.org'; 'lmcdonald@bracebridge.ca'; 'brant@brant.ca'; 
'ctouzel@brantford.ca'; 'cdoiron@brighton.ca'; 'info@brockton.ca'; 'info@brookealvinston.com'; 'brucemines@bellnet.ca'; 
'bcobean@brucecounty.on.ca'; 'clerk@burksfalls.ca'; 'cob@burlington.ca'; 'info@callander.ca'; 
'administration@calvintownship.ca'; 'questions@cambridge.ca'; 'dleitch@centralelgin.org'; 'info@centralhuron.com'; 
'clerksoffice@centrehastings.com'; 'kokane@centrewellington.ca'; 'chapple@tbaytel.net'; 
'dthibeault@charltonanddack.com'; 'ckclerk@chatham-kent.ca'; 'psinnamon@chatsworth.ca'; 'cobalt@ntl.sympatico.ca'; 
'blarmer@cobourg.ca'; 'jp.ouellette@town.cochrane.on.ca'; 'toc@ontera.net'; 'mlevesque@cornwall.ca'; 
'clerk@cramahetownship.ca'; 'clerk@dawneuphemia. on. ca'; 'dawsontwp@tbaytel.net'; 'gma racle@deseronto.ca'; 
'generalinquiries@dryden.ca'; 'cao@duttondunwich.on.ca'; 'eftownship@ear-falls.com'; 'municipality@eastferris.ca'; 
'bjunker@ezt.ca'; 'mail@twpec.ca'; 'cao@elgin.ca'; 'info@city.elliotlake.on.ca'; 'township@emo.ca'; 
'lacarte@ntl.sympatico.ca'; 'dmctavish@enniskillen.ca'; 'town@espanola.ca'; 'mbrennan@countyofessex.on.ca'; 
'cbondy@essex.ca'; 'evanturelclerk@parolink.net'; 'info@fauquierstrickland.com'; 'town@fort-frances.com'; 
'information@gananoque.ca'; 'office@georgianbluffs.on.ca'; 'townhall@goderich.ca'; 'cthwaites@gravenhurst.ca'; 
'info@greaternapanee.com'; 'clerks@greatersudbury.ca'; 'administration@greenstone.ca'; 'info@greyhighlands.ca'; 
'heather.morrison@grey.ca'; 'clerks@guelph.ca'; 'general@get.on.ca'; 'eeichenbaum@haldimandcounty.on.ca'; 
'suzannej@haltonhills.ca'; 'accesshalton@halton.ca'; 'clerk@hamilton.ca'; 'info@hamiltontownship.ca'; 'civic@hanover.ca'; 
'harris@ntl.sympatico.ca'; 'pinej@hastingscounty.com'; 'townofhearst@hearst.ca'; 'clerk@town.howick.on.ca'; 
'Tanya.calleja@huntsville.ca'; 'bknight@huroneast.com'; 'email@huronshores.ca'; 'huronadmin@huroncounty.ca'; 
'deputyclerk@tbaytel.net'; 'clerks@ingersoll.ca'; 'klauzon@iroquoisfalls.com'; 'johnsontwp@bellnet.ca'; 
'general@kapuskasing.ca'; 'hkasprick@kenora.ca'; 'contactus@cityofkingston.ca'; 'jastrologo@kingsville.ca'; 
'joann.ducharme@tkl.ca'; 'ssalmons@lakeshore.ca'; 'administration@lambtonshores.ca'; 'administration@county­
lambton.on.ca'; 'info@town.lasalle.on.ca'; 'lavalley@nwonet.net'; 'info@leamington.ca'; 'reception@uclg.on.ca'; 
'vanessa@townshipleeds.on.ca'; 'tmckenzie@lennox-addington.on.ca'; 'webmaster@london.ca'; 'info@loyalist.ca'; 
'ldeboer@lucanbiddulph.on.ca'; 'twpmacd@onlink.net'; 'adminmachar@vianet.ca'; 'clerktreasurer@visitmachin.com'; 
'clerk@madoc.ca'; 'reception@town.mapleton.on.ca'; 'info@markstay-warren.ca'; 't.bennett@marmoraandlake.ca'; 
'info@mattawa.ca'; 'mattawan@explornet.ca'; 'mattice@ntl.sympatico.ca'; 'Clerk@mcmurrichmonteith.com'; 
'info@meaford.ca'; 'boyds@middlesexcentre.on.ca'; 'kbunting@middlesex.ca'; 'townclerk@milton.ca'; 
'bwhite@town.minto.on.ca'; 'City .Clerk@mississauga.ca'; 'bgravel@moonbeam.ca'; 'townshipofmorley@gmai I .com'; 
'nmichie@morristurnberry.ca'; 'info@muskoka.on.ca'; 'nairncentre@personainternet.com'; 'neebing@neebing.org'; 
'office@newbury.ca'; 'lindsaymannila@nipigon.net'; 'andy.grozelle@norfolkcounty.ca'; 'cathy.conrad@cityofnorthbay.ca'; 
'asage@northdumfries.ca'; 'info@northdundas.com'; 'info@northhuron.ca'; 'admin@northmiddlesex.on.ca'; 
'pberfelz@northperth.ca'; 'admin@northstormont.ca'; 'caned@northumberlandcounty.ca'; 'karmstrong@norwich.ca'; 
'kkruger@norwich.ca'; 'Townclerk@oakville.ca'; 'oilsprings@ciaccess.com'; 'Wayne.Hanchard@oliverpaipoonge.on.ca'; 
'twpopas@persona.ca'; 'corporate@orillia.ca'; 'info@oro-medonte.ca'; 'cityadmin@owensound.ca'; 
'btabor@oxfordcounty.ca'; 'clerk@papineaucameron.ca'; 'jboggs@townofparrysound.com'; 'info@peelregion.ca'; 
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'i nfo@townshipofperry.ca'; 'gschwendi nger@pertheast.ca'; 'lscott@perthsouth.ca '; 'info@perthcounty.ca'; 
'clerksdepartment@petrolia.ca'; 'plumtwsp@onlink.net'; 'ekwarciak@plympton-wyoming.ca'; 
'jburns@villageofpointedward.com'; 'sbernardi@porthope.ca'; 'info@powassan.net'; 'info@prescott.ca'; 
'pgreco@twp.prince.on.ca'; 'clerks@pecounty.on.ca'; 'admin@puslinch.ca'; 'kevinh@quintewest.ca'; 
'rainyriver@tbaytel.net'; 'ramara@ramara.ca'; 'municipality@redlake.ca'; 'cao@shawbiz.ca'; 'clerks@sarnia.ca'; 
'clerk@saugeenshores.ca'; 'cityclerk@cityssm.on.ca'; 'info@seguin.ca'; 'hsander@townshipofsevern.com'; 
'nhunley@shuniah.org'; 'john.daly@simcoe.ca'; 'luc.denault@townsrf.ca'; 'sbpen@bmts.com'; 
'clerk@town.southbruce.on.ca'; 'mail@southdundas.com'; 'info@southhuron.ca'; 'info@southriverontario.com'; 
'i nfo@southstormont.ca '; 'i nfo@southgate.ca '; 'cao@swox.org'; 'info@southwestm idd lesex.ca'; 'southwold@southwold.ca'; 
'dking@stcharlesontario.ca'; 'jbaranek@stclairtownship.ca'; 'lheinbuch@town.stmarys.on.ca'; 'wgraves@stthomas.ca'; 
'info@stirling-rawdon.com'; 'caoclerk@stonemills.com'; 'info@sdgcounties.ca'; 'clerks@stratford.ca'; 'general@strathroy­
caradoc.ca'; 'clerk@strongtownship.com'; 'admin@sundridge.ca'; 'info@tecumseh.ca'; 'visit@temagami.ca'; 
'municipality@temiskamingshores.ca'; 'inquiries@thamescentre.on.ca'; 'info@thebluemountains.ca'; 
'townthess@bellnet.ca'; 'jhannam@thunderbay.ca'; 'dewilson@tillsonburg.ca'; 'clerks@timmins.ca'; 
'info@twp.tweed.on.ca'; 'info@tyendinagatownship.com'; 'administration@valharty.ca'; 'dbruder@warwicktownship.ca'; 
'olga.smith@waterloo.ca'; 'regionalinquiries@regionofwaterloo.ca'; 'gkosch@wellesley.ca'; 'township@wellington­
north.com'; 'donnab@wellington.ca'; 'spray@westelgin.net'; 'info@westgrey.com'; 'jbarbeau@westnipissing.ca'; 
'info@westperth.com'; 'info@wilmot.ca'; 'clerks@city.windsor.on.ca'; 'ahumphries@cityofwoodstock.ca'; 
'woolwich.mail@woolwich.ca'; 'kmartin@zorra.on.ca'; 'kpearl@adjtos.ca'; 'agilchrist@admastonbromley.com'; 
'nicole.cooper@ajax.ca'; 'vparisien@alfred-plantagenet.com'; 'township@amaranth-eastgary.ca'; 'mspratt@arnprior.ca'; 
'cwhite@asphodelnorwood.com'; 'athens@myhighspeed.ca'; 'mderond@aurora.ca'; 'cityclerks@barrie.ca'; 
'cmcgregor@twp.beckwith.on.ca'; 'rmurphy@townofbwg.com'; 'peter.fay@brampton.ca'; 'cdoiron@brighton.ca'; 
'tgettinby@townshipofbrock.ca'; 'smacdonald@brockville.com'; 'carey.degorter@caledon.ca'; 'sblair@carletonplace.ca'; 
'sdion@casselman.ca'; 'earthurs@cavanmonaghan.net'; 'alison.collard@champlain.ca'; 'mouellet@clarence-rockland.com'; 
'agreentree@clarington.net'; 'pfettes@clearview.ca'; 'salmas@collingwood.ca'; 'mlevesque@cornwall.ca'; 
'rmcgee@deepriver.ca'; 'crystal@dourodummer.on.ca'; 'chalcrow@dnetownship.ca'; 'clerk@dufferincounty.ca'; 
'cheryl.bandel@durham.ca'; 'suestone@amaranth-eastgary.ca'; 'flamanna@eastgwillimbury.ca'; 'yrobert@elizabethtown­
kitley.on.ca'; 'lisa.campion@erin.ca'; 'llehr@essatownship.on.ca'; 'cschofield@forterie.on.ca'; 'jespinosa@georgina.ca'; 
'jwilson@townofgrandvalley.ca'; 'kathie.nunno@grey.ca'; 'clerk@greyhighlands.ca'; 'hsoady-easton@grimsby.ca'; 
'bangione@hbmtwp.ca'; 'cgroulx@hawkesbury.ca'; 'hdillabough@hortontownship.ca'; 'lparkin@innisfil.ca'; 
'critchie@kawarthalakes.ca'; 'kmoyle@king.ca'; 'ldrynan@lanarkcounty.ca'; 'cao@laurentianhills.ca'; 
'dsauriol@lvtownship.ca'; 'lesley.todd@uclg.on.ca'; 'vanessa@townshipleeds.on.ca'; 'tsarnicki@lincoln.ca'; 
'kkitteringham@markham.ca'; 'llee@mcnabbraeside.com'; 'dholmes@melancthontownship.ca'; 'cao@merrickville­
wolford.ca'; 'kdesroches@midland.ca'; 'diana.rusnov@mississauga.ca'; 'sstone@mississippimills.ca'; 
'mark.early@townofmono.com'; 'jralph@township.montague.on.ca'; 'kvroom@mulmur.ca'; 'cmaher@newtecumseth.ca'; 
'clerks@newmarket.ca'; 'ann-marie. norio@niagararegion.ca'; 'bmatson@niagarafalls.ca'; 'ptodd@notl.org'; 
'CAO@northglengarry.ca'; 'cpominville@northgrenville.on.ca'; 'bdehaan@northstormont.ca'; 
'moorej@northumberlandcounty.ca'; 'sgreatrix@orangeville.ca'; 'kway@oro-medonte.ca'; 'abrouwer@oshawa.ca'; 
'hscott@osmtownship.ca'; 'rick.oconnor@ottawa.ca'; 'kathryn.lockyer@peelregion.ca'; 'njbozzato@pelham.ca'; 
'hmartin@pembroke.ca'; 'scooper@penetanguishene.ca'; 'lwalton@perth.ca'; 'dscissons@petawawa.ca'; 
'lfawn@ptbocounty.ca'; 'jkennedy@peterborough.ca'; 'dshields@pickering.ca'; 'cityclerk@portcol borne. ca'; 
'mcadieux@prescott-russell.on.ca'; 'kbulmer@renfrew.ca'; 'rgruntz@countyofrenfrew.on.ca'; 
'stephen. huycke@richmondhill .ca'; 'mtruelove@twprideaulakes.on.ca'; 'joannecamirelaflamme@russell .ca'; 
'jnewman@scugog.ca'; 'achittick@nexicom.net'; 'sgoerke@townshipofsevern.com'; 'jwilloughby@shelburne.ca'; 
'john.daly@simcoe.ca'; 'kcostello@smithsfalls.ca'; 'kelli@southglengarry.com'; 'jhyde@southgate.ca'; 
'renee.chaperon@springwater.ca'; 'bdunk@stcatharines.ca'; 'hthomson@sdgcounties.ca'; 'agray@tay.ca'; 
'clerk@tayvalleytwp.ca'; 'jbrizard@nationmun.ca'; 'clerk@thorold.com'; 'swalton@tiny.ca'; 'clerk@toronto.ca'; 
'doug.irwin@trenthills.ca'; 'dleroux@town.uxbridge.on.ca'; 'todd.coles@vaughan.ca'; 'across@wainfleet.ca'; 
'clerk@wasagabeach.com'; 'clerk@welland.ca'; 'jscime@westlincoln.ca'; 'harrisc@whitby.ca'; 'gillian.angus-
trai ll@townofws.ca'; 'rtremblay@whitewaterregion.ca'; 'christopher. raynor@york.ca' 
Cc: Mark Kitchen; Vanessa Innis; EGD Regulatory Proceedings; Kevin Culbert; Kent Kerrigan; Bonnie Adams; Angela 
Monforton; Nancy Standard; 'csmith@lolg.ca' 
Subject: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 

Good Afternoon: 

As directed by the Ontario Energy Board's Letter of Direction dated January 15, 2019, attached please find a 
copy of the Notice of Hearing in both English and French. The Notice, as well as a copy of the Application and 
Evidence for the above-noted proceeding may be found on the following websites: 
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Union Gas 

Enbridge Gas 

Thank you. 

Regards, 

I J ._, 

Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 5002205 [ Fax 519-436-4641 1 nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N?M 5M1 

enbridge.com 
Integrity. Safety. Respect. 
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Nancy Standard 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon: 

Nancy Standard 

Email to Indigenous Communities, First 
Nation Reserves, and Metis Nation 

January-16-19 3:25 PM 
'chief.plain@aamjiwnaang.ca'; 'lricher@wlfn.com' 
Bonnie Adams; Kent Kerrigan 
FW: EB-2018-0305 - Enbridge Gas Inc. -Application for 2019 Rates - Notice of Hearing 
noh_Enbridge Union_ENG _20190115.pdf; noh_Enbridge Union_FR_20190115.pdf 

Please see the email below. We did not have your correct email address. This has been corrected and our 

listing has been updated for any future correspondence. 

Regards, 

l 

Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 50022051 Fax 519-436-46411 nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N7M 5M1 

enbridge.com 
Integrity. Safety. Respect. 

From: Nancy Standard 
Sent: January-16-19 2:58 PM 
To: 'rodneyn@ramafirstnation.ca'; 'nicoleg@ramafirstnation.ca'; 'chief@aamjiwnaang.ca'; 'SRedmond@aamjiwnaang.ca'; 
'chief@clfn.on.ca'; 'cfnchief@vianet.ca'; 'execassist@vianet.ca'; 'PeterCollins@fwfn.com'; 'psyrette@gardenriver.org'; 
'Veronica.Waboose@longlake58fn.ca'; 'reg@mississaugi.com'; 'rdonm@mbq-tmt.org'; 'Wayne.smith@bellnet.ca'; 
'receptionist@nigigoonsiminikaaning.ca'; 'scottm@nfn.ca'; 'chiefdeansayers@batchewana.ca'; 
'councilsecretary@batchewana.ca'; 'j.leonard@bellnet.ca'; 'mfnchief@mitaanjigamiing.ca'; 'secretary@mitaanjigamiing.ca'; 
'chief@wlfn.com'; 'Stacey.LaForme@newcreditfirstnation.com'; 'avahill@sixnations.ca'; 'arleenmaracle@sixnations.ca'; 
'Chiefedwardboulrice.tfn@vianet.ca'; 'celia.echum@ginoogamingfn.ca'; 'alya@metisnation.org'; 
'donna.bigcanoe@georginaisland.com' 
Cc: Mark Kitchen; Vanessa Innis; EGD Regulatory Proceedings; Kevin Culbert; Kent Kerrigan; Bonnie Adams; Angela 
Monforton; Nancy Standard; 'csmith@lolg.ca' 
Subject: EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 

Good Afternoon: 

As directed by the Ontario Energy Board's Letter of Direction dated January 15, 2019, attached please find a 

copy of the Notice of Hearing in both English and French. The Notice, as well as a copy of the Application and 

Evidence for the above-noted proceeding may be found on the following websites: 

Union Gas 

Enbridge Gas 

Thank you. 

Regards, 



c~... , d 
Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL 519-436-4600 Ext5002205 J Fax 519-436-46411 nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N7M 5M1 
enbridge.com 
Integrity. Safety. Respect. 
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Nancy Standard 

From: 
Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Good Afternoon: 

Nancy Standard 
January-16-19 2:35 PM 

!Email to lntervenors and EPCOR I 

boardsec@oeb.ca; David.Butters@appro.org; jvellone@blg.com; jwolnik@elenchus.ca; 
msandow@blg.com; tbrett@foglers.com; Marion.Fraser@rogers.com; paul.clipsham@cme­
mec.ca; eblanchard@blg.com; spollock@blg.com; jgirvan@uniserve.com; 
bradyyauch@consumerpolicyinstitute.org; spainc@rogers.com; tom.ladanyi@rogers.com; 
drquinn@rogers.com; Phillip.Chisulo@ieso.ca; regulatoryaffairs@ieso.ca; 
ian.mondrow@gowlingwlg.com; srahbar@igua.ca; fmurray@justenergy.com; 
rbluntzer@justenergy.com; regulatory@kitchener.ca; jaya.chatterjee@kitchener.ca; 
rking@osler.com; randy.aiken@sympatico.ca; vyoung@aegent.ca; 
n.warkentin@ontariogreenhouse.com; mrb@mrb-law.com; 
hughmoran@ontariopetroleuminstitute.com; matthew.kirk@opg.com; 
opgregaffairs@opg.com; aross@blg.com; michael .langston@energytransfer.com; 
mark@shepherdrubenstein.com; jay@shepherdrubenstein.com; wmcnally@opsba.org; 
wainewright@sympatico.ca; rwarren@weirfoulds.com; john.norton@chatham-kent.ca; 
matthew_ducharme@transcanada.com; roman_karski@transcanada.com; 
Lisa_Jamieson@transcanada.com; anthony.dale@unifor.org; bsegel-brown@piac.ca; 
markgarner@rogers.com; Khalil .Viraney@oeb.ca; Michael.Millar@oeb.ca; 
lan.Richler@oeb.ca; spollock@blg.com; alex.greco@cme-mec.ca; eblanchard@blg.com; 
regulatory@kitchener.ca; randy.aiken@sympatico.ca; tbrett@foglers.com; 
marion.fraser@rogers.com; srahbar@igua.ca; ian.mondrow@gowlingwlg.com; 
markgarner@rogers.com; ckhoo@piac.ca; vyoung@aegent.ca; spainc@rogers.com; 
bradyyauch@consumerpolicyinstitute.org; mark@shepherdrubenstein.com; 
jay@shepherdrubenstein.com; wmcnally@opsba.org; jgirvan@uniserve.com; 
drquinn@rogers.com; matthew_ducharme@transcanada.com; 
roman_karski@transcanada.com; lisa_jamieson@transcanada.com; EGI Regulatory 
Proceedings; Tania Persad; nick@sixnatgas.com; wainewright@sympatico.ca; 
David.Butters@appro.org; jvellone@blg.com; jbuchta@blg.com; jwolnik@elenchus.ca; 
tbrett@foglers.com; Marion.Fraser@rogers.com; paul.clipsham@cme-mec.ca; 
vderose@tradeisds.com; eblanchard@blg.com; jgirvan@uniserve.com; 
DavidMacl ntosh@nextcity.com; spainc@rogers.com; 
bradyyauch@consumerpolicyinstitute.org; drquinn@rogers.com; 
ian.mondrow@gowlingwlg.com; srahbar@igua.ca; laura.vansoelen@gowlingwlg.com; 
vyoung@aegent.ca; jay@shepherdrubenstein.com; mark@shepherdrubenstein.com; 
mark.rubenstein@canadianenergylawyers.com; wmcnally@opsba.org; 
matthew_ducharme@transcanada.com; roman_karski@transcanada.com; Patrick McMahon; 
markgarner@rogers.com; SPollock@blg.com; lisa_jamieson@transCanada.com; 
bbrandell@epcor.com; btan@epcor.com; rking@osler.com; blippold@epcor.com 
Mark Kitchen; Vanessa Innis; EGI Regulatory Proceedings; Kevin Culbert; Bonnie Adams; 
Angela Monforton; Karen Hockin; Chris Gagner; Nancy Standard; Crawford Smith 
( csm ith@torys.com) 
EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 
noh_Enbridge Union_ENG_20190115.pdf; noh_Enbridge Union_FR_20190115.pdf 

As directed by the Ontario Energy Board's Letter of Direction dated January 15, 2019, attached please find a 
copy of the Notice of Hearing in both English and French. The Notice, as well as a copy of the Application and 
Evidence for the above-noted proceeding may be found on the following websites: 

Union Gas 

Enbridge Gas 

Thank you. 



Regards, 

1 y c-t1r J 1 l 
Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 5002205 1 Fax 519-436-46411 nstandard@unionqas.com 
50 Keil Drive North, Chatham, ON N?M 5M1 
enbridge.com 
Integrity. Safety. Respect. 
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Nancy Standard 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Good Morning: 

Nancy Standard 
January-18-19 10:36 AM 
Nancy Standard 

Email to Rate M12 and T2 Customers 
Email addresses undisclosed in Bee line 

Mark Kitchen; Vanessa Innis; EGI Regulatory Proceedings; Kevin Culbert; Kent Kerrigan ; 
Bonnie Adams; Angela Monforton; Nancy Standard; 'csmith@lolg.ca'; Tom Byng 
EB-2018-0305 - Enbridge Gas Inc. - Application for 2019 Rates - Notice of Hearing 
noh_Enbridge Union_ENG_20190115.pdf; noh_Enbridge Union_FR_20190115.pdf 

As directed by the Ontario Energy Board' s Letter of Direction dated January 15, 2019, attached please find a 
copy of the Notice of Hearing in both English and French. The Notice, as well as a copy of the Application and 
Evidence for the above-noted proceeding may be found on the following websites: 

Union Gas 

Enbridge Gas 

Thank you. 

Regards, 

l..,j .... 

Administrative Assistant, Regulatory Affairs 

Enbridge Gas Inc. 
TEL: 519-436-4600 Ext 50022051 Fax 519-436-4641 I nstandard@uniongas.com 
50 Keil Drive North, Chatham, ON N?M 5M1 

enbridge.com 
Integrity. Safety. Respect. 



Nancy Standard 

From: 
Sent: 
To: 
Subject: 

U11ongas 

My Account 
January-21-19 11 :07 AM 
Susan Shreve 

Email to Union Gas Limited Customers 
Email addresses undisclosed in Bee line 

[External] EB20180305 Enbridge Gas Inc. Application for 2019 Rates Notice of Hearing 

Enbridge Gas Inc. has applied to the Ontario Energy Board to increase natural gas 
distribution rates. Please review the Ontario Energy Board's Notice of Hearing to learn more 
and to find out how you can participate in the Ontario Energy Board's Hearing. Enbridge 
Gas Inc. was formed on Jan. 1, 2019 through the amalgamation of Union Gas Limited and 
Enbridge Gas Distribution Inc. 

Regards, 
Union Gas 

Enbridge Gas Inc. avons depose une requete aupres de la Commission de l'energie de 
!'Ontario afin d'augmenter nos tarifs de distribution de gaz naturel. Veuillez lire l'avis 
d'audience ci-joint pour vous mieux renseigne et pour savoir comment participer au 
processus d'audience du tribunal. Enbridge Gas Inc. etait forme le 1 janvier, 2019 avec le 
fusion de Union Gas Limited and Enbridge Gas Distribution Inc. 

Cordialement, 
Union Gas 

Contact Us I Privacy Policy I UnSubscribe I UnionGas.com 

,, t._ K 
THIS IS E~HJBrI _ _ TO l'HE AF'P1DAVI1' 

OF No." c.'-( ...S./-a.nd.o..f' cl._ 
SWORN BEFORE ME THIS .:Z' U.. DAY OF 

JO..ll,k.CI.C'=f 20 Li_ 

A COMMISSIONER, ETC 

1 



Nancy Standard 

From: 
Sent: 
To: 
Subject: 

) 

ENBRIDGE 
Ltle Takes Energy 

CustomerCare 
January-24-19 7:30 AM 
Melodie Lambe 

Email to Enbridge Gas Customers 
Email addresses undisclosed in Bee line 

[External] Test OEB 2019 Rates Application Email 

To view this email as a web page, go here. 
To tell a friend, go bere 

Update from Enbridge Gas 
Notice of Public Hearing for Application for 2019 Rates 

Enbridge Gas Inc. (formerly Enbridge Gas Distribution Inc. and Union Gas Limited) has applied to the 
Ontario Energy Board to increase our natural gas distribution rates. Please review the Ontario Energy 
Board's Notice of Hearing to learn more and to find out how you can participate in the Ontario Energy 
Board's hearing. Notice of Hearing. 

Enbridge Gas Inc. (auparavant Enbridge Gas Distribution Inc. et Union Gas Limited) avons depose 
une requete aupres de la Commission de l'energie de !'Ontario afin d'augmenter nos tarifs de 
distribution de gaz naturel. Veuillez consulter l'avis d'audience pour vous mieux renseigne et pour 
savoir comment participer au pro~essus d'audience du tribunal. l'avis d'audience. 

Sent from Enbridge, 500 Consumers Road North York, Ontario, Canada M2J !PS 



Nancv Standard 
Twitter Communications from Union Gas Limited 
and Enbridge Gas Inc. 

From: 
Sent: 

Andrea Stass 
January-24-19 12:43 PM 

To: 
Cc: 

Scott Foster; Kent Kerrigan; Tanya Bruckmueller; Melodie Lambe; Paula Ceccacci 
Nancy Standard 

Subject: RE: 2019 Rate Applicaiton Notice of Hearing - Twitter and Email Communication 

MailUniquelndentifier: c4541840-a84d-43a0-9a0f-f8e3c5852c01 

Confirming our posts also were issued at 11:30. 

Union Gas @UnionGas · lh 

#Enbridge Gas Inc. (newly formed though the merger of @enbriclgegas and 

@UnionGas) has applied to @Ont EnergyBoard to increase #NatGas distribution 

rates. Learn more. Have your say. bit.ly/2T7WeF3 

Q t-1, Q 1 

Union Gas @UnionGas · lh 

V 

V 

Nous avons depose une requete aupres de @OntEnergyBoard afin d 'augmenter 

nos tarifs de distribution de gaz nature!. Soyez mieux renseigne. Donnez votre 

opinion. bit.ly/2T7XpUZ 

Q t-1, Q 1 

Andrea Stass. MBA 
Supervisor, External Communications and Media Relations 

ENBRIDGE GAS INC. OPERATING AS UNION GAS 
TEL: 519-435-5490 I CELL: 519-365-1010 I andrea.stass@enbridqe.com 
50 Keil Drive N., Chatham, ON N7M 5M1 

uniongas.com 
Integrity. Safety. Respect. 

From: Scott Foster 
Sent: January-24-19 11:06 AM 

~, ,, 
THIS IS EXHIBrt __ ]). _ W l'HE AFFIDAVIT 

OF f\Jg,ol~ 
SWORN BEFORE ME THIS «. &K DAY OF 

:::I ().,h, {JJLc._ y 20 ,j_ 

A COMMISSIONER, ETC. 

To: Kent Kerrigan; Andrea Stass; Tanya Bruckmueller; Melodie Lambe; Paula Ceccacci 
Cc: Nancy Standard 
Subject: RE: 2019 Rate Applicaiton Notice of Hearing - Twitter and Email Communication 

Hi all, 

Please see confirmation of our Twitter communicat ions below. Screenshots and direct links provided fo r English and 
French. 

https ://twitter .com/ en bridgegas/ status/108846711536 61214 72 



°""""""' 
Enbridge Gas (Ontario) 0 

V 

@enbridgegas 

r Enh ·irlrt Gas Inc. (newly formed though the 
merger of e11t_;1 i'-':J'--':::31..• and L, ,, r _) 

has applied to vnntFnP,.,__ rit ).- t to increase 
- , ct t, distribution rates. Learn more. Have 
your say . .. r ,u. VII , ( 

:.1:02 AM - 24 Jan 2019 

https://twitter.com/enbridgegas/ status/1088467248795303936 

_, Enbridge Gas (Ontario) 0 
V 

@enbridgegas 

· rnhriclri:- Gas Inc. (recemment formee par la 
fusion de {· ... 1 • 111 l r-\.. __ et de . __ .. ;, . 1~ " ) 

avons depose une requete aupres de 
w J 11 r , l i:::. • \j h (l .~ I I a fi n d 'a U g men t er n OS 

tarifs de distribution de gaz nature!. Soyez 
mieux renseigne. Donnez votre opinion. 

I ~ 

p I\ / J )· ,....., ..., I u L 

11:03 AM - 24 Jan 2019 

Thanks, 

C <'.Q r 
Communications Advisor 
Public Affairs & Communications 

ENBRIDGE GAS INC. 
TEL: 416-753-7851 I CELL: 416-427-7236 
500 Consumers Rd North York, ON M2J 1 P8 

enbridgegas.com 
Integrity. Safety. Respect. 

Connect With Enbridge Gas 

CJ ~[!] 
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