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Background 

 

On March 14, 2019, the Ontario Energy Board (OEB) issued a Notice of Amendments 

to Codes and a Rule. The OEB made a number of amendments to the Distribution 

System Code, Standard Supply Service Code, Unit Sub-Metering Code, and Gas 

Distribution Access Rule. In connection with these amendments, the OEB also issued a 

rate order to electricity and gas distributors that eliminated or clarified certain charges. 

These changes were made as a result of the OEB’s review of its customer service rules 

and associated service charges for licensed electricity distributors, rate-regulated 

natural gas distributors and unit sub-meter providers.  

 

The OEB made cost awards available to eligible persons under section 30 of the 

Ontario Energy Board Act, 1998 in relation to a number of activities during the course of 

the review. The OEB indicated that costs awarded, as well as the OEB’s costs, would 

be recovered from rate-regulated licensed electricity distributors and rate-regulated gas 

distributors based on customer numbers. 

 

In its Order dated May 18, 2018, the OEB awarded costs in respect of preparation and 

attendance at stakeholder meetings in March 2018.  

 

On March 21, 2019, the OEB issued a letter to address costs relating to the following 

activities:  

 The provision of written comments on the OEB Report dated September 6, 2018, 

up to a maximum of 20 hours. 

 The provision of written comments on the Notice of Proposal to Amend Codes 

and a Rule and Notice of Hearing dated December 18, 2018, up to a maximum of 

15 hours. 

The OEB received cost claims from Low-Income Energy Network (LIEN) and London 

Property Management Association (LPMA) (Eligible Participants). On April 10, 2019, 

Enbridge Gas Distribution Inc. filed a letter stating that it had no objections with the cost 

claims. 

OEB Findings 

The OEB has reviewed the cost claims filed by the Eligible Participants to ensure they 

were compliant with the OEB’s Practice Direction on Cost Awards.   

The OEB finds that the claims of the Eligible Participants are reasonable. The OEB 

approves cost awards for the Eligible Participants as follows: 
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 London Property Management Association $2,871.33 

 Low Income Energy Network $11,550.00 

 

Process for Paying the Cost Awards 

The amount payable by each rate-regulated licensed electricity distributors and rate-

regulated natural gas distributor in relation to costs awarded to each Eligible Participant 

is listed in Schedule A to this Decision and Order.  However, the amounts will not be 

paid directly by the distributor to the Eligible Participant. 

The OEB will use the process set out in section 12 of the Practice Direction to 

implement the payment of the cost awards. Therefore, the OEB will act as a clearing 

house for all payments of cost awards relating to this consultation process. Invoices will 

be issued to distributors at the same time as the invoices for cost assessments are 

made under section 26 of the Act. The practice of the OEB is to issue to each distributor 

one invoice that covers all cost awards payable by the distributor for the relevant period. 

As a result, the invoice may cover cost awards payable in relation to a number of 

consultations, including this one. 

 

IT IS ORDERED THAT: 

1. Each distributor listed in Schedule A to this Decision and Order shall pay the 

amounts set out in Schedule A in relation to the costs awarded to each Eligible 

Participant. 

 

2. Each distributor listed in Schedule A to this Decision and Order shall pay the OEB’s 

costs of, and incidental to, this consultation.  

 

3. The payments referred to in paragraph 1 shall be made to the OEB in accordance 

with the invoice issued to each distributor, and shall be due at the same time as cost 

assessments under section 26 of the Act are due.  

 

DATED at Toronto April 26, 2019 

 

ONTARIO ENERGY BOARD 

Original Signed By 

Brian Hewson  
Vice President, Consumer Protection & Industry Performance  
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