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your response, you said 12.5 millimetre radial ice, 400 Newtons 

per metre squared was the CSA standard.  Is that "and" or is 

that "or."  Is it 12 millimetres ice and 400 Newtons, or it is 

"or"? 

 MR. TAKI:  It is "and." 

 MR. HANN:  And? 

 MR. TAKI:  Yes. 

 MR. HANN:  Thank you.  In my question I asked that you 

calculate the wind speed and kilometres per hour.  This wasn't 

done.  I would like to ask for an undertaking to have that done. 

 MR. TAKI:  It is 85 kilometres an hour. 

 MR. HANN:  It is 85 kilometres an hour based on what 

equation? 

 MR. KEIZER:  Mr. Hann, I am going to interrupt, because a 

number of your interrogatories are very technical. 

 MR. HANN:  Sorry, I can't hear you. 

 MR. KEIZER:  I said a number of your interrogatories are 

very technical, and this is a proceeding for purposes of 

determining and establishing rates. 

 So I guess if I could understand how the formula for the 

determination of the kilometres per hour relates to the 

determination of rates, that would be very helpful. 

 MR. HANN:  That is the basis for my other questions, 

because I asked how many times the wind speed has exceeded the 

design capacity of the poles and the conductor. 

 And I have also asked similar-type questions related  
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saying the new customers were predominantly connected in the 

downtown areas, as in they are new customers. 

 MR. HANN:  So they're all new customers? 

 MR. LYBEROGIANNIS:  Yes.  And if I can take you to part D 

of that, part D says changes in metering from central to unit 

metering only account for 4 percent of the increase in the 

customer numbers on average. 

 MR. HANN:  Per year? 

 MR. LYBEROGIANNIS:  Subject to check, that is for the 

entire period. 

 MR. HANN:  So that has an impact on SAIFI, correct?  So if 

your denominator goes up 4 percent per year -- 

 MR. LYBEROGIANNIS:  No, Mr. Hann, the denominator does not 

go up 4 percent per year. 

 MR. HANN:  If you go from one customer to 300 customers 

because of a change in central metering, it goes up, right? 

 MR. LYBEROGIANNIS:  No, Mr. Hann.  The denominator for 

SAIFI and SAIDI is approximately -- let's say 750,000 customers. 

 MR. HANN:  Yes. 

 MR. LYBEROGIANNIS:  Between 2007 and 2015, there's been 

some growth in that number, which would be a subset of the 750-

odd-thousand customers.  It is 4 percent of that subset that is 

attributed to changes in metering. 

 MR. HANN:  Thank you. 

 MR. KEIZER:  Do you have an idea how much longer you're going to be, Mr. Hann? 
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for that? 

 MR. KEIZER:  So your question is who repairs the wireless 

gatekeeper?  And what impact the damage has on customer bills; 

is that correct? 

 MR. HANN:  Right. 

 MR. KEIZER:  Yeah, I think that is fine -- 

 MR. MILLAR:  JTC2.28 -- 

 MR. KEIZER:  We don't really have records, apparently, but 

anyway, to the extent we can provide it we will. 

 MR. MILLAR:  2.28.  

UNDERTAKING NO. JTC2.28:  TO ADVISE WHO REPAIRS THE 

WIRELESS GATEKEEPER AND WHAT IMPACT THESE DAMAGES HAVE ON 

THE CUSTOMER BILLS; TO ADVISE HOW TORONTO HYDRO KNOWS THE 

GATEKEEPER HAS BEEN REPAIRED. 

 MR. HANN:  And also 120, how does Toronto Hydro know the 

gatekeeper has been repaired, if you don't have any records? 

 MR. MILLAR:  Can that be part of the undertaking, to the 

extent it can't be answered at this moment? 

 MR. HANN:  Sure. 

 MR. MILLAR:  Okay. 

 MR. HANN:  And two more questions.  130 -- or, sorry, 8-

134.  So Toronto Hydro reviews the information sent by the other 

utilities like Rogers or Bell, correct?  And what happens?  Does 

Toronto Hydro change the poles if the loading exceeds the design 

loads?  When is this done, and how many poles are changed due to 

the review/analysis? 

 [Witness panel confers] 
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every year our assets age, and more assets move into that red 

quadrant on that pie chart of assets past their useful life. 

 Renewal of assets is, for Toronto Hydro, a large problem.  

It requires billions of dollars, sustained effort, and many 

years.  Improving demographics is important because for Toronto 

Hydro deteriorated equipment is the single largest cause for 

unreliability; that is shown on the chart to the right. 

 Our plan is to continue to focus in on deteriorating 

equipment and defective equipment outages.  As shown on the 

chart to the bottom right, you will see that in recent years, 

and as Toronto Hydro has invested consistently in its system 

improved demographics, what we have actually been able to 

achieve is an improvement in reliability.  That chart is of 

SAIFI, and demonstrates the average customer experience when it 

comes to the number of outages that customers experience in a 

given year.  You will notice considerable improvement over the 

last decade and a half. 

 The plan that we have before the Board is aimed at 

maintaining the gains that we have achieved.  What we want to do 

is we do not want to fall back, and our plan is designed to do 

that.  However, there are significant pressures that continue to 

exist.  Our equipment inspections continue to find high levels 

of deficiencies.  We have neighbourhoods and pockets on our 

system that continue to experience poor reliability, and the 

need for reactive and unplanned replacements continues to be 

high. 
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 As a result, our engineers and planners recommended a 

higher level of renewal investments.  However, based on customer 

engagement and what we heard from our customers, we had to make 

some difficult decisions. 

 What I'd like to speak to you now is about some of those 

difficult decisions and the details of our underlying system 

renewal category. 

 In total, the category is made up of seven programs; one of 

the programs is station renewal.  It addresses assets at our 

transformer stations.  In fact, the picture of our top left is 

of our Windsor transformer station in downtown Toronto, and at 

our municipal stations, which is shown in the picture on the 

bottom left there. 

 Inside these stations, equipment has in many cases been 

operating for decades.  Station assets are some of the oldest 

assets on Toronto Hydro's system, and they contribute to the 

roughly one-quarter of assets that are past useful life that I 

spoke to you about a few minutes ago. 

 Age, of course, is a high level indicator and in and of 

itself, it's not what drives our investment.  What is most 

instructive for us is asset condition.  Insights from our new 

asset condition methodology, as shown on this slide, are 

something that we relied on heavily when developing this plan. 

 The methodology itself categorizes assets in five health 

index bands, also called HI bands.  The bands of most concern 

are HI4 and HI5, as they represent assets with 
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 at a least material deterioration.  The methodology that we 

have adopted is an industry leading one.  We are always looking 

for ways to improve our engineering analytics, and we devoted 

considerable effort over the last couple of years to move from a 

former ACA methodology to this new one. 

 This new one is used by Ofgem in the United Kingdom. For 

station assets, our circuit breakers and power transformers, the 

analysis shows that the number of assets in HI4 and HI5 are 

expected to significantly increase if we do not invest from 200 

assets to 900.  Given that stations are the backbone of a 

reliable system and given that station assets and renewal in the 

station environment can be challenging, challenging because 

often station assets are customized to a very particular 

location, they require significant design work before they can 

be replaced, and they often require coordination with other 

entities such as Hydro One.  There is a strong need for us to 

increase expenditures in station renewal in the coming rate 

period. 

 Moving now from stations to the needs for our distribution 

lines, the next program I will speak to you about is area 

conversions.  Area conversions funds the renewal of legacy 

installations.  It is a continuation of efforts from recent rate 

periods. 

 One type of legacy installation is box construction.  The 

picture on the bottom left is of Gerrard Street near Hastings 

Avenue in Toronto.  That picture is from 1919.  You will see on 

the right of that picture the very distinct 
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Questions by the Board: 
 MR. FRANK:  I just have one question.  Throughout this 

presentation, you talked about areas where you have improved, 

and there seem to be many, many areas where you made 

improvements.  And you also talk about not backsliding.  I heard 

that from several people, that that was a priority. 

 Yet, when I look at what you've spent over the last period, 

your last investment period and the performance, you were 

getting improvement at that level of spend.  So one would think 

if it's just maintaining that you are interested in, you could 

actually reduce spend, and I know the link between outcomes or 

performance and investment is a bit tenuous. 

 But I was wondering have you done any scenarios, have you 

done any looking at how do we -- because your customers seem to 

be concerned about reducing cost.  So how could you reduce cost 

and still try to maintain, or only have minor areas of 

deterioration if the focus is on reducing cost. I am just 

uncertain how much your focus was on reducing cost. 

 MS. KLEIN:  Thank you for that question.  That is very much 

the sort of question that we were working through ourselves as 

we were developing the plan.  And we have ended up with a plan 

that I think goes to one of the points that you just mentioned, 

which is really about --fundamentally about maintaining service 

and with some very modest improvements, not looking at large 

improvements. 

 The types of improvements that we are looking at are 
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things like improving reliability in certain pockets throughout 

the city that have reliability that's lower than the system 

average, for example.  And what very much guided us in coming up 

with this particular plan was what we heard from customers. 

 We heard from customers that they don't want to see 

deterioration of service.  We heard from them that they want to 

see maintaining service, safety, reliability with some modest 

improvements.  And we were also guided by the customer 

acceptance, the two-thirds customer acceptance that we received 

for actually a price impact that was slightly higher than this 

plan. 

 So from that perspective we were guided by those inputs as 

well as the needs of the system, which is why we landed where we 

did, so we feel that we are consistent with what we heard from 

customers. 

 MR. FRANK:  If I look at page 15 of your presentation, 

which showed capital spend and number of outages, there's 

actually incredible improvement in the outages, you know, very 

significant improvement over this period.  And the spend except 

for the one-year blip looks to be higher.  So I would have 

thought the outages would continue to improve, unnecessarily I'd 

say, from a customer's perspective.  More concerned about my 

bill than my performance. 

 MS. KLEIN:  Mm-hmm.  I will give some opening comments and 

I will pass it over to Mr. Lyberogiannis to speak specifically 

about the reliability. 

 Our experience has been that it has taken us over a 
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decade of concerted investment in order to see these types of 

improvements, that we have finally started to turn a corner, and 

our fundamental concern is not having the future look like the 

past and backsliding, and based on our engineering assessments 

and based on the customer input we -- and the needs of the grid 

we certainly believe that this level of spend is what is 

required in order to maintain.  We are not looking to make 

significant improvements in our reliability, and we are not 

expecting to have improvements in -- big improvements in 

reliability in the future, so let me pass to Mr. Lyberogiannis 

to speak about some of those specifics. 

 MR. LYBEROGIANNIS:  Thank you, Ms. Klein. 

 Yes, so in the process of developing the plan we actually 

asked exactly the same question that you asked, which is, you 

know, are there areas that we can pull back on and what would 

that mean for reliability, for example. 

 So what you will notice when you look through the programs 

in system renewal, which is, like I mentioned, the biggest 

program that we have, we seek considerable needs when it comes 

to deteriorating assets, and we are in fact looking to move into 

areas of the system that have very high consequence, so if a 

station asset fails and we potentially have, you know, a couple 

of failures, what will end up happening is you have a large 

number of customers out but lower probability.  So what's going 

on is we are moving into stations, we are looking to invest in 

our network system, we are looking to invest in the downtown 
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core, where we are starting to see higher consequence events 

that may not necessarily be shown in this particular reliability 

chart. 

 In other areas where we've achieved improvements -- and I 

mentioned to you in the horseshoe, for example, our underground 

horseshoe program, we are looking to maintain.  In other areas 

in system service -- I had mentioned system expansion program, 

for example -- where we are able to leverage the investments 

that we have made in the past, we are looking to bring those 

programs to lower levels. 

 So you will see that balance throughout the plan, and each 

of the categories and each of the programs really have their own 

nuances, but ultimately the way the plan is designed, it is 

designed to maintain that level and to address obviously 

reliability risks but also broad risks that may not be 

necessarily evident when it comes to this particular chart, 

whether they are environmental, whether they are other customer-

service type elements to them. 

 MR. FRANK:  Okay, thank you for that. 

 MR. JANIGAN:  Thank you.  Mr. Nahyaan, I believe you 

indicated that over the last rate period extreme weather caused 

about $10 million in unanticipated expenses.  Has that 

experience caused Toronto Hydro to change any forecasts with 

respect to both operations or potentially capital expenditures 

on the basis that potentially extreme weather is something that 

will be more recurrent as we go forward? 

 MR. NAHYAAN:  Thank you for that question.  The 
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that we are looking to do. 

 MR. JANIGAN:  Thanks very much. 

 MS. ANDERSON:  Mr. Lyberogiannis, I was looking at your 

slide 7, and -- which has the outage stuff -- and it twigged a 

memory.  I will just probe it since I am here.  There's a large 

other category, and I seem to recall in your Exhibit U that 

there was large unknown category.  Am I remembering that 

correctly?  Is it an unknown category or is there an "other" 

bucket when it comes to reliability?  And I know -- I didn't lug 

my binders down to double-check on this, and I know you didn't 

bring all your evidence, but... 

 MR. LYBEROGIANNIS:  Yes, that's correct, Madam Chair.  So 

the "other" bucket that you see there does have an unknown 

component to it.  It also has a couple of other elements as 

well, tree contacts, human elements, so, yes, there are a group 

of outage causes that are within that specific green band in the 

chart. 

 MS. ANDERSON:  Okay.  So unknown is included in "other" in 

this slide 7 chart? 

 MR. LYBEROGIANNIS:  Yes, that's correct. 

 MS. ANDERSON:  Okay, thank you. 

 I would like to explore just the bill impacts a little bit.  

Ms. Klein, you said that it's a net 1.1 percent over the five 

years, but I think in your opening remarks it sounded like an 

inflation-adjusted number; is that correct? 

 MS. KLEIN:  So the base rate impacts are 3 percent, and 

once we add the clearances of the deferral and variance 
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I take it from a lot of the evidence, it's on a system-wide 

basis that Hydro One looks at its system reliability as 

essentially average.  Would that be a fair comment? 

 MR. LYBEROGIANNIS:  Mr. Rubenstein, can I ask you to 

clarify the last part of your question?  In terms of with 

respect to looking at it from a system-wide basis of being 

average?  What do you mean by average? 

 MR. RUBENSTEIN:  Well, when I look at the SAIDI and SAIFI 

metrics on a system-wide basis -- and we can walk through some 

of this -- as I understood from your response to Energy Probe 64 

-- and I apologize it is not in the compendium -- you noted, as 

compared to Ontario utilities, you are in second-quartile SAIDI 

and third-quartile SAIFI, you reference the PSE study, where you 

are better than the benchmark in SAIDI and worse in SAIFI. 

 I take it that you seem to look at that as averaging things 

out, that you have average reliability compared to the benchmark 

on a system-wide basis.  Is that a fair comment? 

 MR. LYBEROGIANNIS:  Well, SAIFI and SAIDI are two measures 

of reliability, and, yes, on SAIFI we are typically in the third 

quartile, and, yes, on SAIDI we are typically in the second 

quartile.  So on those two separate measure basis, yes, that is 

the fact. 

 MR. RUBENSTEIN:  And am I correct as well you compare yourself against not just Ontario 

utilities and the benchmark that looks at U.S. utilities but also Canadian   
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utilities as a whole? 

 MR. LYBEROGIANNIS:  We do participate in sort of various 

groups where we do receive information around Canadian 

utilities, so, yes, we do look at them as indicators. 

 MR. RUBENSTEIN:  Yes.  So if we turn to page 21 of the 

compendium, this is your annual information form, so this is the 

document you provide to the public.  On page 23, the only 

measure of reliability that I saw in the document as a benchmark 

was against the CEA, the Canadian Electricity Association, 

aggregate.  Correct? 

 MR. LYBEROGIANNIS:  In the annual information form we do 

have three measures of reliability, SAIDI, SAIFI, and CAIDI.  

And in this particular document the comparison is to the CEA 

composite. 

 MR. RUBENSTEIN:  And you are much better?  On all three of 

those metrics. 

 MR. LYBEROGIANNIS:  With respect to the CEA composite we 

are.  That doesn't necessarily -- yes, we are with respect to 

that composite measure. 

 MR. RUBENSTEIN:  Well, there is no other benchmarking.  I 

didn't see the Ontario benchmark or the U.S. benchmark in your 

annual information form. 

 MR. LYBEROGIANNIS:  In the annual information form to the 

best of my knowledge there isn't any other reliability 

comparison, no. 

 MR. RUBENSTEIN:  So obviously you value the CEA benchmark. 
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MR. LYBEROGIANNIS:  Yes. 

 MR. RUBENSTEIN:  You'd agree -- so we don't have to go 

through the numbers, but you agree with me that you are beating 

the targets? 

 MR. LYBEROGIANNIS:  Yes, I do. 

 MR. RUBENSTEIN:  And my understanding was the targets were 

based on the plan as filed, correct, in the last case? 

 MR. LYBEROGIANNIS:  That's correct. 

 MR. RUBENSTEIN:  And so you got benefits based on the plan 

that was filed, and the Board actually didn't even give you 

everything you needed, or you said you needed, more accurately. 

 MR. LYBEROGIANNIS:  Let me take a step back, Mr. 

Rubenstein.  Earlier during our dialogue this morning you drew 

my attention to the system renewal expenditures. 

 MR. RUBENSTEIN:  Hmm-hmm. 

 MR. LYBEROGIANNIS:  And you made reference to the fact that 

in system renewal, which is the category of spending which 

contributes the most to this particular set of reliability 

metrics that you have drawn my attention to, you will notice, 

actually, that in system renewal we have actually slightly spent 

more than what was the proposed plan in 2015 to 2019. 

 So it is not a surprise to me that with that magnitude of 

expenditure and the implementation execution of our plans within 

system renewal that we achieved the results that we did. 

 MR. RUBENSTEIN:  So the Board made a reduction.  You 
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more.  Within system access, we spent less.  And again within 

system service, we spent less. 

 MR. RUBENSTEIN:  Now, if we go back to page 18, this is the 

forecast, on SAIFI, as I understand, for the upcoming term, no 

improvements.  Correct? 

 MR. LYBEROGIANNIS:  We are forecasting to maintain SAIFI 

performance. 

 MR. RUBENSTEIN:  And if we just flip over to the next page 

on SAIDI, similar.  No improvements. 

 MR. LYBEROGIANNIS:  We are also forecasting to maintain 

reliability on SAIDI, yes. 

 MR. RUBENSTEIN:  So it goes back to what we discussed at 

the beginning.  You are seeking 24 percent more in system 

renewal spending, but no improvements. 

 MR. LYBEROGIANNIS:  Yes, that's correct. 

 MR. RUBENSTEIN:  And is that value for money for customers? 

 MR. LYBEROGIANNIS:  Yes, it certainly is.  If you can bear 

with me for a second, I will find an interrogatory response 

which speaks to specifically that question that you are asking. 

 [Witness panel confers] 

 MR. LYBEROGIANNIS:  Yes.  Mr. Rubenstein, if I could draw 

your attention to U-EP 64, it is actually the interrogatory that 

you drew my attention to earlier with some of the benchmarking 

information. 

 And so if I can begin with the bottom of page 5, what I will do is paraphrase, as it is a bit of a 

longer 
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around the rear lot program, and I talked about the reliability 

issues and the safety issues associated with those 

neighbourhoods.  And it is described in detail in the evidence 

as well. 

 MR. LADANYI:  You can correct me again.  I believe that 

Etobicoke Hydro had specialized equipment, i.e. smaller 

equipment to access the backyards to get at those poles.  And 

you don't have that, do you? 

 MR. TAKI:  I can't confirm what Etobicoke Hydro had in 

terms of equipment. 

 MR. LADANYI:  But is the rear lot really a very pressing 

problem?  It seems to me it has been there for a long time, and 

your conversions are going at a slow pace and they're relatively 

expensive. 

 So is this a very urgent need?  Or is this a nice-to-be-

able-to-do-if-we-have-the-money need? 

 MR. TAKI:  The rear lot program is a program where there is 

a need for us to address the issues associated with those areas, 

to convert those and to bring them up to the current standard, 

again as we discussed in detail yesterday. 

 MR. LADANYI:  Now, in the same map, there is a legend about 

overhead.  What does overhead mean? 

 MR. KEIZER:  Just to be clear, Madam Chair, this is not a 

Toronto Hydro map.  So the witness has identified and agreed 

that the legends read these things, and those legends correspond 

to something on the map.  But just so we're not confusing this 

as being a Toronto Hydro map. 
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Madam Chair.  I mean, we don't know the basis of the 

information, where it came from. 

 I know my friend is indicating it is coming from 

Environment Canada.  The most that this reveals is that this is 

a trend.  Whether or not that is the basis of its calculation or 

whatever else, I don't know if we can agree or disagree with 

respect to that.  I don't think it is something within the 

purview of these witnesses. 

 MS. ANDERSON:  Mr. Ladanyi, I think Mr. Keizer has a point. 

 MR. LADANYI:  Yes.  I heard his point.  I will put it 

another way. 

 Does Toronto Hydro have any information that would be 

contrary to this?  For example, let's turn to page 14, which is 

specific to Toronto.  Do you have any information that is 

different that would say -- that would, let's say, prove your 

statement that there is increased frequency of severe weather? 

 MR. TAKI:  Mr. Ladanyi, I would like to take you to -- 

there is a section in our evidence where we talk about extreme 

weather, and it provides a number of examples that hopefully 

will help address the question. 

 So if you go to Exhibit 2B, section A-4, and you go to page 12.  You will see that we have 

provided a figure there -- actually, two charts.  One of them is for cumulative rainfall and the other one 

is cumulative high-wind days.  And what we've indicated there is that the days with the highest -- the 

ten days with the highest cumulative  
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rainfall have occurred, as you can tell in the red, in the more 

recent years, and similarly as it relates to cumulative high-

wind days. 

 And if you move to the next page, Table 4, we've described 

a number of extreme weather events that we have experienced over 

the last few years that demonstrate the statement that we 

started off with in this dialogue, that Toronto Hydro is 

experiencing more events around extreme weather. 

 MR. LADANYI:  I see that.  If I could draw your attention 

to the letter from the Minister of Environment, Honourable 

Catherine McKenna, and what exhibit is that, please? 

 MR. MILLAR:  2.5. 

 MR. LADANYI:  2.5?  Okay.  In the middle of that letter, 

there is a sentence.  It says: 

"Extreme precipitation is also projected to increase 

in the future, although the observation on the record 

has not shown evidence of consistent changes in short-

duration precipitation extremes across the country." 

 So although there is a lot of other things in the letter -- and you can certainly refer to it -- here 

the Minister McKenna says that in fact the Ministry -- or the Department of Environment and Climate 

Change Canada does not have any evidence that there is a persistent or consistent change in short-

duration precipitation.  There' 
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savings of planned initiatives". 

 Then you say: 

"As part of continuous improvement throughout the 

planned period, Toronto Hydro intends to evaluate the 

operational efficiencies gained, as well as the 

reduced and avoided costs." 

 And that -- so my question is, there -- is why is it that 

you cannot or you have not estimated the approximate dollar 

value of these various initiatives?  Is it because you haven't 

yet defined the initiatives sufficiently?  Or you -- is it 

because you simply think that the -- it's impossible at this 

stage to identify the -- or estimate the dollar savings?  Or is 

there some other reason why you can't specify what the -- not 

specify.  I mean, you're not going to -- I understand -- I get 

that you are not going to be able to give us this to the dollar.  

But sort of an estimate, even a range, so one can get an idea of 

what the overall magnitude of these potential savings are.  Are 

they really, you know, the reality of them, the magnitude of 

them?  Do they seem proportional to the effort?  Do they sort of 

generally, in a general sense, make sense? 

 And I have another -- you know, that's -- I would like that 

-- that is my first question.  Why can't you do this, really? 

 MR. LYBEROGIANNIS:  Perhaps the best way to answer that question is through an example and 

an illustration of how Toronto Hydro has communicated within all of the evidence that's on record, the 

efforts that we make when it 
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comes to productivity. 

 So if I can draw your attention to Exhibit 4A, tab 2, 

Schedule 4.  If we can go to page 11. 

 MR. BRETT:  Now, this is in the OM&A, eh?  Could you put 

that up, please?  This is the paragraph -- 

 MR. LYBEROGIANNIS:  Yes. 

 MR. BRETT:  All right. 

 MR. LYBEROGIANNIS:  So this is an example, and this is 

pervasive throughout our evidence.  You will see headings such 

as cost control and productivity measures.  This is from our 

corrective maintenance program.  And what you will notice is a 

series of bullets that outline cost control and productivity 

measures that we have undertaken. 

 This particular example has four bullets.  The first one, 

for example, speaks to introduction of new inspection forms and 

how the data that we are receiving from those new inspection 

forms allows our engineers to make more comprehensive decisions 

and richer -- sort of a richer basis for the decisions we're 

making.  And improvements such as that is very difficult to 

quantify on a dollar perspective. 

 The next bullet there speaks about what we refer to as 

"find it, fix it".  It is a productivity initiative that we have 

introduced over recent years in our inspection programs, and 

what we're doing is we are arming our inspectors with equipment 

to make very -- to make relatively small fixes on-site; for 

example, replacing guy guards, replacing light bulbs, changing 

some hinges. 

 

 



N Hann             2019-07-03 4:18 PM                                               Page 154 

 

Pg  150 EB-2018-0165 THESL Volume 2 Friday June 28 2019 Panel  1 

 

 And AMPCO actually asked an interrogatory about this 

specific item, this specific productivity improvement, and I can 

actually read that reference into the record.  We don't 

necessarily need to pull it up, but I believe, if I am not 

mistaken, it is 4A-AMPCO-79. 

 So there we actually quantified the number of work requests 

that we're saving through this type of productivity initiative.  

So with that initiative, we can quantify the dollars savings. 

 What our position is, is that throughout this evidence, you 

will see this type of heading; productivity is pervasive in 

everything that we do.  Productivity is not about a list for us.  

It is really about how we operate our business. 

 So throughout the evidence, you will see those types of 

examples of productivity initiatives and the tangible benefits 

that we're receiving from them. 

 MR. BRETT:  Well, thank you.  There are some specific 

instances, particularly in respect to OM&A that you have pointed 

out. 

 At this stage, I am more interested in the way in which the 

capital budget incents or allows for productivity, and I asked 

the question in light of the passage I read you Hydro One 

decision that basically said:   we want to see specific 

proposals and we want to see efforts to measure those proposals. 

 Now, they did leave open the idea that you could do this on 

a year-by-year basis, and report on a year-by-year 
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Pg 26 01REDACTED_EX 4B_Tab 02_Sch 03 - 2016 Tax Return_THESL_UPDATED_201801113 

Page 26 of the PDF file lines 5-15 section 244 
r-4b-hann-11  Was the methodology developed by a subcontractor  tested against the 25 years 1993 to 
2017, using data from 1968 to 1992 or any period of time (eg 10 year periods) that would be reasonable 
to test the methodology? If yes, how did the predicted data correlate with the actual results? 
Complete Dec   2017 
5. A subcontractor completed a long-term/25 year spatial peak demand 
6. forecast, including sensitivity analysis and a peak demand forecast process 
7. design, based on City forecasts of population & employment and IESO weather 
8. correction and extremes calculation, with the flexibility to handle multiple 
9. CDM and DG scenarios. Different CDM and DG scenarios were analyzed using the 
10. newly developed method. The Spatial Peak Demand Forecast from this study was 
11. contributed to the Central Toronto IRRP. THESL also continued to work with 
12. the OPA on developing contingencies for reliability and security analysis to 
13. identify mid- to long-term needs of the transmission system supplying downtown 
14. Toronto. Needs were examined on a probabilistic in addition to a 
15. deterministic approach traditionally used. 
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