From: registrar

Sent: Friday, June 28, 2019 4:17 PM

To: Zulma DeBonis

Subject: Letter of Comment, EB-2019-0018 FW: Notice of Hearing — Alectra Utilities’ 2020 Electricity
Distribution Rate Application

Follow Up Flag: Follow up

Flag Status: Flagged

From: Office @ WCC 334

Sent: Thursday, June 27, 2019 5:32 PM

To: ConsumerRelations@ontarioenergyboard.ca ; nfo@ombudsman.on.ca

Cc: Ruth Disher ; Lynda Skewes ; James Abbey

Subject: RE: Notice of Hearing — Alectra Utilities’ 2020 Electricity Distribution Rate Application

Alectra Utilities Company Application No. EB-2019-0018
Please be advised that we received the attached email notice of application at 11:57 pm on Wednesday, June 26, 2019

We wish to file a written objection to the rate increase sought by the Applicant Alectra Utilities (former Horizon Utilities) for the
Hamilton Area.

We are requesting an extension of the time to file our objections, as we have received this notice forty-eight hours before the
Canada Day long weekend, and we would hard pressed to properly prepare and submit our objections.

We are a 72 unit condominium located in Hamilton Ontario, and we would like the opportunity to discuss this course of action
with our owners and legal advisors. This rate increase does not affect the ownership but also the Condominiums own budget,
which we need to evaluate.

Under the Ontario Condominium Act, 2017 we must give a clear twenty day notice before we can call any meeting of the
ownership. In addition there is a necessity for the Board, its management and legal advisors to prepare and mail the Notice of

Meetings to each individual owner by regular Canada Post.

Please be advised that this is a formal request by the Board of Directors.

James Wm. R. Abbey




This electronic communication, including any accompanying attachments, contains confidential information that is intended only for the use of the recipient(s) to whom it is addressed. Any
distribution, review, dissemination or copying of the contents of this communication, of taking any action on its contents, by anyone other than the intended recipient(s) is strictly
prohibited. If you have received this communication in error, please notify the sender immediately by return e-mail and permanently delete the copy you have received.

Cette communication électronique, y compris les piéces jointes d'accompagnement, contient des informations confidentielles qui sont destinés uniquement a l'usage du
destinataire (s) a qui il est adressé. Toute distribution, révision, diffusion ou reproduction du contenu de cette communication, de prendre action sur son contenu, par une
personne autre que le destinataire prévu (s) est strictement interdite. Si vous avez regu ce message par erreur, s'il vous plait aviser immédiatement I'expéditeur par retour de
courriel et supprimer définitivement la copie que vous avez regu.

From: Alectra Utilities (formerly Horizon Utilities)
Sent: June 26, 2019 11:57 PM

- — Alectra Utilities’ 2020 Electricity Distribution Rate Application

en | alectra
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Dear Valued Customer,

Alectra Utilities Corporation has applied to the Ontario Energy Board to increase
our electricity distribution rates. Please review the Ontario Energy Board’s Notice
of Hearing to learn more and to find out how you can participate in the Ontario
Energy Board’s hearing.

Notice of Hearing (38KB PDF)

Alectra Utilities Corporation avons déposé une requéte auprés de la Commision
de I'énergie de I'Ontario afin d’augmenter nos tarifs de distribution de I'électricité.
Veuillez lire I'avis d'audience ci-joint pour vous mieux renseigné et pour savoir
comment participer au processus d’audience du tribunal.

I'avis d’audience (47KB PDF)

Sincerely,
Alectra Utilities Customer Service

This email was sent by: Alectra Utilities
(formerly Brampton Hydro, Enersource, Guelph Hydro, Horizon Utilities and PowerStream)
55 John Street North, Hamilton, ON L8R 3M8

www.alectrautilities.com
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