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ENERGY+ INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, ON NIR 5X6 * Telephone 519-621-3530 * Fax 519-621-7420
* Telephone 519-442-2215 « Toll Free 1-877-871-2215 «

September 20, 2019

Ms. Kirsten Walli, Board Secretary
Ontario Energy Board

P.O. Box 2319

2300 Yonge Street, 26™ Floor
Toronto, ON M4P 1E4

Dear Ms. Walli:

Re: Board File No. EB-2019-0031
Letter of Direction for Energy+ Inc.’s Application for 2020 Rates

Dear Ms. Walli:

Please find enclosed the original signed affidavit evidence for Energy+’'s Notice of
Application for 2020 Rates.

Respectfully submitted,

= [

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



IN THE MATTER OF the Ontario Energy Board Act, 1998
AND IN THE MATTER OF an Application by Energy+ Inc. for 2020 Distribution Rates

AFFIDAVIT

I, DAN MOLON, of the City of Hamilton, MAKE OATH AND SAY AS FOLLOWS:

1. | am the Manager, Regulatory Affairs and Financial Planning for Energy+ Inc.
(“Energy+").

2. In accordance with paragraph 1 of the Ontario Energy Board’s (“OEB”) Letter of
Direction dated September 16, 2019 (“Letter”), the Notice of Application was
adjusted to remove the bold and bracketed words and insert the date of
September 30, 2019. The final Dated Notice is attached to this Affidavit as
Appendix 1.

3. In accordance with paragraph 2 of the Letter, the pdf version of the Dated Notice
was filed with the OEB on September 18, 2019 prior to completing any other
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steps required in the Letter. The filing confirmation emai! from the OEB Board

Secretary is attached to this Affidavit as Appendix 2.

4. In accordance with paragraph 3 of the Letter, the Dated Notice, application and
evidence were served directly via e-mail to the School Energy Coalition (SEC),
Toyota Motor Manufacturing Canada Inc. (TMMC), the Consumers Council of
Canada (CCQC), Brantford Power Inc. (BPl), Hydro One Networks Inc. (Hydro
One) and the Vulnerable Energy Consumers Coalition (VECC) on September 18,
2019. The form of notice sent to the intervenors is attached to this Affidavit as
Appendix 3.

5. In accordance with paragraph 4 of the Letter, the Dated Notice was served
directly to Energy+ Inc.’s Embedded Distributors: Hydro One Networks Inc.,
Waterloo North Hydro Inc. and Brantford Power Inc. by e-mail on September 18,
2018. The form of notice sent to the embedded distributors is attached to this
Affidavit as Appendix 4.
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In accordance with paragraph 5 of the Letier, the Dated Notice and a Copy of the
Energy+ 2020 IRM Application are available for public review at Energy+'s office
at 1500 Bishop St., Cambridge, Ontario and in a prominent place on Energy+'s
website on September 19, 2019. The form of notice posted on the Energy+
website is attached to this Affidavit as Appendix 5.

SWORN before me at the City of
Cambridge, this __ 20 day of

Sepremgep , 2019. N T
' Dan Molon, MBA, CPA, CMA
Manager, Regulatory Affairs & Financial
Planning




APPENDIX 1

DATED NOTICE



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the application is approved as filed, a typical residential
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change aiso inciudes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
+ You can review Energy+’s application on the OEB’s website now.
» You can file a letter with your comments, which will be considered during the hearing.
¢ You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
» Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
io this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.caiparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
remaoved. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15
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APPENDIX 2

FILING CONFIRMATION



From: QEB Board Secretary

To: Regulatory Affairs
Subject: Confirmation of Supporting Document Submission for Energy Plus Inc., Case Number: EB-2019-0031
Date: Wednesday, September 18, 2019 11:50:14 AM

Thank you for using the Ontario Energy Board'’s online for submitting supporting documentation.
Your electronic submission to the Ontario Energy Board has been received. Please consider this
email and the e-filing reference number 38834 as your confirmation of receipt.

The following file(s) have been uploaded successfully:
EnergyPlus_Notice_2020_IRM.pdf

Please send two paper copies of your submission to the attention of the Board Secretary by the
next business day.

This electronic transmission, including any accompanying attachments, may contain information
that is confidential, privileged and/or exempt from disclosure under applicable law, and is intended
only for the recipient(s) named above. Any distribution, review, dissemination or copying of the
contents of this comimunication by anyone other than the intended recipieni(s) is srictiy
prohibited. If you have received this communication in error, please notify the sender immediately
by return e-mail and permanently delete the copy you have received.

Ce message, transmis par courriel, y compris tout fichier joint, peut contenir des renseignements
qui sont confidentiels, qui sont protégés par le secret professionnel ou qui ne peuvent étre
divuigués aux termes des lois applicables et s'adressent exciusivement au(x) destinataire(s)
indiqué(s) ci-dessus. La distribution, la diffusion, 'examen ou la reproduction du contenu du
courriel par une autre personne que le(s) destinataire(s) voulu(s) sont strictement interdits. Si
Vous recevez ce message par erreur, veuillez le supprimer définitivement et en aviser l'expéditeur
immediatement par retour du courriel.



APPENDIX 3

FORM OF NOTICE - INTERVENORS



From: Dan Molon

To: Brian D"Amboise; Oana Stefan

Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:10:00 PM
Attachments: nergyPius Noti BPI - 09-18-2

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energvplus.c

www.energyplus.ca



Energy"e

ENERGY+- INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, ON N1R 5X6 ¢+ Telephone 519-621-3530 « Fux 519-621-7420
* Telephone 519-442-2215 » Toll Free 1-877-871-2215 «

September 18, 2019

Brantford Power Inc.

84 Market St. Box 308

Brantford, ON N3T 5N8

Attention: Mr. Brian D’Amboise and Ms. Qana Stefan

Via email: bdamboise@brantford.ca
ostefan@brantford.ca

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2018-0031

Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

if you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

L .

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. If the application is approved as filed, a typical residential
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formuia which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
s You can review Energy+'s application on the OER’s website now.
e You can file a letter with your comments, which will be considered during the hearing.
* You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
¢ Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — orat and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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From: Dan_Molon

To: Shelley Grice; Julie Girvan

Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:11:00 PM
Attachments: EnergyPlus Notice to CCC - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 518-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energyplus.ca

www.energyplus.ca



Ener9Y+

ENERGY+ INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, OM NIR 5X6 * Telephone 519-621-3530 « Fux 519-621-7420
* Telephone 519-442-2215 + Toll Free 1-877-871-2215 +

September 18, 2019

Consumers Council of Canada

34 King Street East, Suite 630

Toronto, ON M5C 2X8

Attention: Ms. Shelley Grice and Ms. Julie Girvan

Via email: shelley.grice@rogers.com
jgirvan@universe.com

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Appllcatlon for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

If you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. If the application is approved as filed, a typical residential
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a pubiic hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+'s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+’s customers. At the end of this hearing, the OEB will

decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
+ You can review Energy+’s application on the OEB’s website now.
¢ You can file a letter with your comments, which will be considered during the hearing.
» You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
e Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+’s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+'s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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From: Dan Molon

To: Eryn MacKinnon; Shevaughne Wynter@HydroOne.com
Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:10:00 PM
Attachments: EnergyPlus Notice to HONI - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.
Regards,

Dan Molon, MBA, CPA, CMA
Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.
1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340
Cell: 519-580-6982

molon@energyplus.

www.energyplus.ca



Ener9Y+

ENERGY- INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, ON NIR 5%6 » Yelephone 519-821-3530 « Fax 519-4621-7420
* Telephone 519-442-2215 « Toll Free 1-877-871-2215 »

September 18, 2019

Hydro One Networks Inc.

483 Bay Street, 7" Floor, South Tower

Toronto, ON M5G 2P5

Attention: Ms. Eryn MacKinnon, and Mr. Shevaughne Wynter

Via email: regulatory@hydroone.com, shevaughne.wynter@hydroone.com

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Application for Energv+ Inc. with respect to its 2020
IRM Application (the “Application™).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

If you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

TRy
&/Vvk_//—‘

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the application is approved as fiied, a typicai residentiai
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) wili hold a public hearing to consider Energy+’s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will

i, i 3 h  aarill I Allaiiead
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
s You can review Energy+’s application on the OEB’s website now.
e You can file a letter with your comments, which will be considered during the hearing.
» You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
s Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+’s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.ceb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15
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From: Dan Molon

To: Jay Shepherd; Mark Rubenstein

Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:11:00 PM
Attachments: EnergyPlus Notice to SEC - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energypl

www.energyplus.ca
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ENERGY-- INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, ON NIR 5X6 » Telephone 519-621-3530 + Fax 519-621.7420
» Telephone 519-442-2215 « Toll Free 1-877-871-2215 «

September 18, 2019

School Energy Coalition

2200 Yonge Street, Suite 1302

Toronto, ON M4S 2C6

Attention: Mr. Jay Shepherd and Mr. Mark Rubenstein

Via email: jay@shepherdrubenstein.com
mark@shepherdrubenstein.com

Dear Sir or Madam:

Re: Energy+ Inc. —~ Notice of Application
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

[t you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

2%/("”L/" ’

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. If the application is approved as filed, a typical residentiai
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related fo the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+’s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will

i i nao HINCY HAvarnAs
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The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this appiication and to be involved in the process.
= You can review Energy+’s application on the OEB’s website now.
e You can file a letter with your comments, which will be considered during the hearing.
¢ You can become an active participant (called an intervenor). Apply by September 30, 2018 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
e Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document refated
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. if you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home addrass and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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From: Dan Molon

To: melody.collis@tovota.com; Pete Leonard; Bill Fantin; Newland, Helen
Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:11:00 PM

Attachments: En lus Noti TMMC - 09-18-2019.

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.
Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energypl

www.energyplus.ca



Ener9Y+

EMERGY+ INC.
1500 Bishop Street, P.0. Box 1060, Cumbridge, ON NIR 5X6 » Telephone 519-621-3530 » Fax 519-621-7420
» Telophone 519-442.2215 ¢ Toll Free 1-877-871-2215 »

September 18, 2019

Toyota Motor Manufacturing Canada Inc.
1055 Fountain Street North
Cambridge, ON N3H 5K2

Attention: Ms. Melody Collis, Mr. Peter Leonard, Mr. Bill Fantin and Ms. Helen Newland
Via email: melody.collis@toyota.com

pete.leonard@toyota.com

bill.fantin@toyota.com

helen.newland@dentons.com

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Appilication
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.eneravplus.ca and is also
availabie on the OEB website.

if you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

ENERGY+ INC.

G

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the application is approved as filed, a typical residential
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+’s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+’s customers. At the end of this hearing, the OEB will
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
setvices at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be invoived in the process.
« You can review Energy+'s application on the OEB's website now.
¢ Youcan file a letter with your comments, which will be considered during the hearing.
» You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
e Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the fine items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.ca/participate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15
(Schedule B).




From: Dan Molon

To: John Lawford; Mark Garner; Bill Harper
Subject: Energy+ Inc. Notice of Application

Date: Wednesday, September 18, 2019 2:11:00 PM
Attachments: ! Pl i Vi -09-18-201

Please find attached correspondence with respect to Energy+’s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energyplus.

www.energyplus.ca



Energy"e

ENERGY - INC.
1500 Bishop Street, P.0. Box 1060, Combridge, ON M1R 5X6 + Telephone 519-621-3530 « Fax 519-621-7420
» Telophone 519-442-2215 « Yoll Free 1-877.871.2215 «

September 18, 2019

Vulnerable Energy Consumers Coalition
1204-ONE Nicholas Street,
Ottawa, ON K1N 7B7

Attention: Mr. John Lawford, Mr. Mark Garner and Mr. Bill Harper

Via email: lawford@piac.coa
markgarner@rogers.com
bharper@econalysis.ca

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application

Board File No. EB-2019-0031
Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

If you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

@&L/

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the application is approved as filed, a typicai residentiai
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other

customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formuia which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+’s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+'s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will

i i Fey il Heavasnnd
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be invoived in the process.
+ You can review Energy+’s application on the OEB’s website now.
* You can file a letter with your comments, which wili be considered during the hearing.
¢ You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
* Atthe end of the process, you can review the OEB's decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your biii. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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APPENDIX 4

FORM OF NOTICE - EMBEDDED DISTRIBUTORS



From: Dan Molon

To: Brian D"Amboise; Oana Stefan
Subject: Energy+ Inc. Notice of Application
Date: Wednesday, September 18, 2019 2:10:00 PM

Attachments: EnergyPlus Notice to BPI - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon raypl

www.energyplus.ca



E"nerg‘l+

ENERGY INC.
1500 Bishop Street, P.0Q. Box 1060, Cambridge, ON NIR 5X6 » Yelephone 519-621-3530 « Fax 519-621-7420
» Telephone 519-442-2215 ¢ Tofl Free 1.877-871-2215 »

September 18, 2019

Brantford Power Inc.

84 Market St. Box 308

Brantford, ON N3T 5N8

Attention: Mr. Brian D'’Amboise and Ms. Oana Stefan

Via email: bdamboise@brantford.ca
ostefan@brantford.ca

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Appilication (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

If you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

SV A
Dan Molon, MBA, CPA, CMA
Manager, Regulatory Affairs & Financial Planning

Tel 519.621.8405 Ext 2340
Fax 519.621.0383

Email: dmolon@energyplus.c
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ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the application is approved as fiied, a typicai residentiai
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other

customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+’s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will aiso hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will

o ahamae il o ol o
decide what, if any, rate change will be aliowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.

Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
s You can review Energy+'s application on the OEB’s website now.
» You can file a letter with your comments, which will be considered during the hearing.
» You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.

+ At the end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+’s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery fine -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www. oeb. calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervencor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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From: Dan Molon

To: Eryn MacKinnon; Shevaughne.Wynter@HvdroOne.com
Subject: Energy+ Inc. Notice of Application
Date: Wednesday, September 18, 2019 2:10:00 PM

Attachments: EnergyPlus Notice to HONI - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+'s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA
Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.
1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340
Cell: 519-580-6982

molon rgypl

www.energyplus.ca



Energv'l'

ENERGY+ INC.
1500 Bishop Street, P.0. Box 1060, Cumbridge, ON NIR 5X6 » Telephone 519-621-3530 » Fax 519-521-7420
» Telephone 519-442-2215 « Toll Free 1-877-871-2215 «

September 18, 2019

Hydro One Networks Inc.

483 Bay Street, 7" Floor, South Tower

Toronto, ON M5G 2P5

Attention: Ms. Eryn MacKinnon, and Mr. Shevaughne Wynter

Via email: regulatory@hydroone.com, shevaughne.wynter@hydroone.com

Dear Sir or Madam:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2019-0031

Please find attached a cony of the Notice of A

Sa2T : 8 i e e
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IRM Application (the “Application”).

The Application has been posted to the Energy+ inc. website at www.energyplus.ca and is also
available on the OEB website.

If you require any assistance in obtaining a copy of the Application, please contact the
undersigned.

Sincerely,

ENERGY+ INC.

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. If the application is approved as filed, a typicai residentiai
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding related to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+'s request for incrementai funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB will
decide what, if any, rate change will be allowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with refiable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
+ You can review Energy+'s application on the OEB’s website now.
¢ You can file a letter with your comments, which will be considered during the hearing.
* You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
* Atthe end of the process, you can review the OEB’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+'s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how to file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public.

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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From: Dan_Molon

To: ACon whiy Lom
Subject: Energy+ Inc. Notice of Application
Date: Wednesday, September 18, 2019 2:10:00 PM

Attachments: EnergyPlus Notice to WNH - 09-18-2019.pdf

Please find attached correspondence with respect to Energy+’s 2020 IRM Application.

Regards,

Dan Molon, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Energy+ Inc.

1500 Bishop St. P.O. Box 1060 Cambridge, ON N1R 5X6
Direct: 519-621-8405, Ext. 2340

Cell: 519-580-6982

dmolon@energyplus.ca

www.energyplus.ca



Energy®p

ENERGY-H INC.
1500 Bishop Street, P.0. Box 1060, Cambridge, ON MIR 5%6 + Telephone 519-621-3530 » Fax 519-621-7470
* Telephone 519-442-2215 « Toll Freo 1-877-871-2215

September 18, 2019
Waterloo North Hydro Inc.
526 Country Squire Road,
Waterloo, ON N2J 4G8

Attention: Alyson Conrad, Manager of Regulatory Affairs

Dear Alyson:

Re: Energy+ Inc. — Notice of Application
Board File No. EB-2019-0031

Please find attached a copy of the Notice of Application for Energy+ Inc. with respect to its 2020
IRM Application (the “Application”).

The Application has been posted to the Energy+ Inc. website at www.energyplus.ca and is also
available on the OEB website.

VNI rAaniiira anug  accio
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undersigned.

~

Sincerely,

ENERGY+ INC.

Pl

Dan Moion, MBA, CPA, CMA

Manager, Regulatory Affairs & Financial Planning
Tel 519.621.8405 Ext 2340

Fax 519.621.0383

Email: dmolon@energyplus.ca



ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF ENERGY+ INC.

Energy+ Inc. applied to change its electricity distribution rates effective
January 1, 2020.

Learn more. Have your say.

Energy+ Inc. applied to the Ontario Energy Board to change its electricity distribution rates
effective January 1, 2020. if the appiication is approved as filed, a typical residential
customer of Energy+ Inc. would see a decrease of approximately $1.41 per month. Other
customers, including businesses, may also be affected.

The requested rate change is set using an OEB-approved formula which is tied to inflation
and other factors intended to promote efficiency. The rate change also includes Energy+
Inc.’s request for incremental funding reiated to the relocation of the operations center for
the Brant County Service Territory and to refund customers the gain on sale of its former
operations facility in Paris, Ontario.

THE ONTARIO ENERGY BOARD WILL HOLD A PUBLIC HEARING

The Ontario Energy Board (OEB) will hold a public hearing to consider Energy+'s requests. We will
determine whether the company has used the applicable models and formulas required by the OEB and
whether to approve Energy+'s request for incremental funding and to refund to customers the gain on sale
of its former operations facility in Paris, Ontario. We will also hear questions and arguments from individual
customers and from groups that represent Energy+'s customers. At the end of this hearing, the OEB wilt
decide what, if any, raie change wiii be aiiowed.

The OEB is an independent and impartial public agency. We make decisions that serve the public interest.
Our goal is to promote a financially viable and efficient energy sector that provides you with reliable energy
services at a reasonable cost.

BE INFORMED AND HAVE YOUR SAY
You have the right to information regarding this application and to be involved in the process.
= You can review Energy+’s appiication on the OEB’s website now.
» You can file a letter with your comments, which will be considered during the hearing.
¢ You can become an active participant (called an intervenor). Apply by September 30, 2019 or the
hearing will go ahead without you and you will not receive any further notice of the proceeding.
= Atthe end of the process, you can review the OEB'’s decision and its reasons on our website.

The OEB intends to consider cost awards in this proceeding that are in accordance with the Practice
Direction on Cost Awards and only in relation to Energy+’s proposed request for incremental funding.

LEARN MORE

These proposed charges relate to Energy+’s distribution services. They make up part of the Delivery line -
one of the line items on your bill. Our file number for this case is EB-2019-0031. To learn more about this
hearing, find instructions on how fo file letters or become an intervenor, or to access any document related
to this case, please enter the file number EB-2019-0031 on the OEB website: www.oeb.calparticipate. You
can also phone our Consumer Relations Centre at 1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings — oral and written. The OEB intends to proceed by way of a written
hearing in this case. If you think an oral hearing is needed, you can write to the OEB to explain why by
September 30, 2019.

PRIVACY

If you write a letter of comment, your name and the content of your letter will be put on the public record and
the OEB website. However, your personal telephone number, home address and email address will be
removed. If you are a business, all your information will remain public. If you apply to become an intervenor,
all information will be public. :

This rate hearing will be held under section 78 of the Ontario Energy Board Act, 1998, S.0. 1998, ¢.15

(Schedule B).
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APPENDIX 5

FORM OF NOTICE - WEBSITE
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