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NEWMARKET ;

December 9, 2019

Newmarket-Tay Power Distribution Ltd.

Ms. Kirsten Walli

Board Secretary

Ontario Energy Board

PO Box 2319

2300 Yonge Street, 27th Floor
Toronto ON M4P 1E4

Dear Ms. Walli,

RE: Newmarket-Tay Power Distribution Ltd.
Application for 2020 Distribution Rates
Ontario Energy Board File Number: EB-2019-0055

Pursuant to the Ontario Energy Board’s Letter of Direction, dated December 5, 2019,
Newmarket-Tay Power Distribution Ltd. submits its Affidavit of Service in response to the

matters discussed in paragraphs 1, 2, 3, 4 and 5 of the Letter.

Electronic version of this letter and Affidavit of Service have been electronically submitted via
RESS as well as two hard copies have been sent to the Ontario Energy Board Secretary.

Should you have any questions or comments, please do not hesitate to contact me.

Sincerely,
- »
) e
Laurie Ann Cooledge

Chief Financial Officer
Newmarket-Tay Power Distribution Ltd.
lauriec@nmhydro.ca

Encl.
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: EB-2019-0055
Affidavit of Laurie Ann Cooledge
Sworn: December 9, 2019

IN THE MATTER OF the Ontario Energy Board Act,

1998, being Schedule B to the Energy Competition Act,
1998, S.0. 1998, c.15;

AND IN THE MATTER OF an Application by
Newmarket -Tay Power Distribution Ltd, for an
Order or Orders approving or fixing a proposed
schedule of adjusted distribution rates, retail
transmission rates and other charges,

effective May 1, 2020,

1. Newmarket-Tay Power Distribution Ltd. (“NT Power”) is incorporated pursuant to the
Ontario Business Corporations Act. NT Power distributes electricity within the Town
of Newmarket, Town of Midland and the Township of Tay as described in its license

{ED-2007-0624).
2. NT Power applies for an order or orders under the Annual IR Index and Price Cap IR
methodology approving just and reasonable rates and other charges effective May 1,

2020; and

3. NT Power requests that, pursuant to Section 34.01 of the Board’s Rules of Practice

and Procedure, this proceeding be conducted by way of written hearing.
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EB-2019-0055
Affidavit of Laurie Ann Cooledge
Sworn: December 9, 2019

AFFIDAVIT OF LAURIE ANN COOLEDGE
SWORN DECEMBER 9, 2019

I, Laurie Ann Cooledge, of the Town of Newmarket in the Province of Ontario, MAKE OATH
AND SAY:

1. In a manner consistent with the directions given to NT Power in paragraph one of the
Ontario Energy Board's (the "OEB's") December 5, 2019 Letter of Direction in this proceeding,
the Dated Notice version has been created with the identified sections removed and the same
actual date 10 calendar days from the date the notice was posted inserted within the Dated
Notice.

2. In a manner consistent with the directions given to NT Power in paragraph two of the
OEB’s December 5, 2019 Letter of Direction in this proceeding, the Dated Notice version was
submitted December 9, 2019 prior to completing the other steps required with e-filing reference
number 39572 as the confirmation of receipt.

3. In a manner consistent with the directions given to NT Power in paragraph three of the
OEB’s December 5, 2019 Letter of Direction in this proceeding, a copy of the Dated Notice, the
application and evidence, as posted on the OEB website in accordance with paragraph five has
been served to the intervenors in Newmarket-Tay Power Distribution Ltd. previous cost of
service rate proceeding EB-2009-0269, Midland Power Utility Corporation’s previous cost of
service proceeding, EB-2012-0147 and EB-2017-0269 cost allocation filing.

Consumers Council of Canada

Energy Probe Research Foundation
School Energy Coalition

Vulnerable Energy Consumers Coalition

4, In amanner consistent with the directions given to NT Power in paragraph four of the
OEB’s December 5, 2019 Letter of Direction in this proceeding, I did cause a copy of the Dated
Notice, the application and evidence, as posted on the OEB website, to be posted in a prominent
place on the Newmarket- Tay Power Distribution Ltd.’s websites on or about Friday, the 9th day
of December, 2019. Attached hereto as Exhibit "A" to this Affidavit is screenshots of the home
page of the websites and the webpage containing links to the Notice, the application and
evidence. The pages may be viewed at the following web addresses: www.tayhydro.com,
www.midlandpuc.on.ca and www.nmhydro.on.ca

5. In a manner consistent with the directions given to NT Power in paragraph five of the
OEB’s December 5, 2019 Letter of Direction in this proceeding, 1 did cause a copy of the Dated
Notice, the application and evidence, as posted on the OEB website, to be made available for
public review at to Newmarket-Tay Power Distribution Ltd. offices.
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EB-2019-0055
Affidavit of Laurie Ann Cooledge
Sworn: December 9, 2019

SWORN before me at the Town of
Newmarket, in th%Pro-.fince of
Ontario this Z day of

DIcem Ber 3019,
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NEWMARKET

THIE IS EXIBIT 4" TD THE
AFFIDAVIT OF LAURIE ANN COOLEDGE ,
SWORN BERORE MEAT THE
TOW® OF NEWRJARKET THIS

Janet DelLong, Deputy Clerk, Town of Newmarket,
a Commissioner, etc., Regional Municipality of York
for the Corporation of the Town of Newmarket.

Tel: (905) 895-2309
Fax: (905) B85-8931
E-mail: nmhydro@nmhydro.ca
Web:  www.nmhydro.ca

Newmarket-Tay Power Distribution Ltd.

EXHIBIT “A”

ONTARIO ENERGY BOARD NOTICE

TO CUSTOMERS OF NEWMARKET-TAY POWER DISTRIBUTION
LTD.

Mewmarket-Tay Power Distribution Ltd. applied to raise its electricity
distribution rates effective May 1, 2020,

Learn more. Have your say.

Mewmarkst-Tay Power Distribution Lid. applisd to the Ontario Energy Board to ralss its
slactricity disiribution rates sffactiva May 1, 2020. If the appication f2 approvad. a typical
realgential customer would s the Tollowing Increaeas:

Rate Zonesa Residential Customer BNl iImpact

Hewmarkst — Tay Rats Zons | Increass of $2.77 per month

Migiand Rate Zons Increaas of $0.54 per month

The requestsd rate incraaes le est uaing an OEB-approved formuta which Is fled to Inflation
and ofher factors Intended to promots efficlency. Other customers, Including buainesses,
may alao be affsctad.

Hawmarkst-Tay Powar Distribution Ltd. has alao applisd to update Ite coat allocation
madska to reflect the amalgamation of Hewmarkat-Tay Powsr Disfribution Ltd. and Midiand
Power UtHlty Corporation.

THE ONTARID ENERGY BOARD WILL HOLD A PUBLIC HEARING

Ths Cntans Ensngy Board {OED) wil hoid 3 pubdc hearing o consider Newmanks-Tay Powers request. We
il determine whetner the company has used Me applicadle models and formulas requirad by the OEB and
whether io approve Newmanasl-Tay Power's cost alocaton proposa. Af the end of this hearng, the OEB
aill decids what, I any, rais changes wil be 3fowed.

The OEB Is an Indspendent and Impartal pubilc agency. We maks oecisions that sanse the pubic intsmest
Our goal Is {0 promote 3 fnanciaky viable ang eMdent enemgy secior that provides you will refanis ensngy
sanices at areasonzbie cost

BE INFORMED AND HAVE YOUR S4Y
¥ou have the nght fo Inffommiation regerting Mis appiication 2nd 1o be involvad In the process.

= Yio c3n review Newmanst-Tay Power's applicaton on the CEB's weslie now.

s foucan fli2 3 letter with your comments, which will be considerad dunng the haanng.

» Vil £30 become 3N acive partcipant {calisd 30 Intervenor]. As an ImErvencr, you can ask
guestons 3bout Mewmankss-Tay Powers 3oolcaiion and maks arpumenis on wheher the 055
shourd 3pprove Neamarkest-Tay Powenrs request. Apply oy December 16, 2020 or Te Meanng Wil go
2ha3d wihowt you 3nd you Wil not recelve any further natice of the procesdng.

o Arheend of the process, you can redsw e OEE's decision and M5 reasons on our webelis,

The OEEB irtends 0 consider cost awarss In his ng that 2re In accorcences wih e Pracice
Ciractian on Cost Awands and only In raiation o ihe neyiew of Newmanet-Tay FOWer's cost Iioc3ion

LEﬁ.RNlIHE
roposed charges raiate to Neamanket-Tay Powers deinbutlon senvices. Thay make up part of the
%mﬁ -2 of ine Ine Hems on your Bl Our fle numbsr for s cass is £5-2015-0055. To leam
this haarng, find Insuctions on how to Tle lefans of become an IRErvenor, of D 3coess any
dmrnaﬂtrﬂmmhscase,piﬂzeemameﬂenuma-ms-mssm the OS5 wensis:
www.ceb.calparficipate. You can aiso phone our Consumer Relatons Canire at 1-577-532-2727 wih any
questons.

ORAL WE. WRITTEN HEARINGS

There arz two fypes of OB heanngs — oral and writzn, Mewmarkst-Tay Power has appiled for 3 wiitien
hearing. The OFE s consiGering this request. If you fink an oral heanng is nestsd, you can wrie iothe
OZE to axplain why by Dacemper 16, 2030,

PRIVACY

B yow e 3 Jefter of cOMment, your name and e Cortent of Jour sster WiV be put o e pudic recovd and
mie OFS wethare. HoWSVEr, JoLr personal fisghans numpey, Rome a0avass and emall S00Ess wil be
remcved. If you e 3 DuSINESs, A yoLT IForTiSton wil remain pubic. I y0u 3ppY 0 bEcome AN infervenor,
Sif inmiation will be pubic.

TS m@&le Nearng Wil be held undger Section 78 of the Onlans Eneny Boamd A, 1008, 5.0. 13%8. .15
{Scheduiz B).

590 Steven Court, Newmarket, Ontario L3Y BZ2
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EXHIBIT “A” Continued

@ Financial Statements & Reports X

€« — C & midlandpuc.on.ca/corporate/financial-statements-reports/

Financial Statements & Reports

Midland PUC 2017 Financial Statements About Midland PUC
Midland PUC 2016 Financial Statements
Careers
Midland PUC 2017 Customer Salisfaction Survey Report

OEB Reports

OEB Consumer Charter

Govemnance
Financial Statements & Reports

Links

Midiand Power Utility Corporation Scorecard and Performance Review — 2018

Midland Power Utility Corporation Scorecard and Performance Review — 2017 Residential
Midiand Power Utility Corporation Scorecard and Performance Review — 2016
Midland Power Utility Corpaoration Scorecard and Performance Review — 2015 L

Midiand Power Ulility Corporation Scorecard and Performance Review — 2014

Conservation

Frequentiy Asked Questions regarding the Scorecard

OEB Engagement Letter

OEB Audit Follow-up Letter & Audit Report March 31, 2015
Midiand PUC Letter — OEB Findings — July 27, 2015

OEB Closing Letter — Follow-up Audit — August 6, 2015

Rate Applications
Motice of Rate Application 2020 — Midland
Molice of Rate Application 2020 — Newmarket Tay

Y

B
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AFRDAVIT OF LAURIE ANN CODLEDGE ,
SWORN SEFORE IMEAT THE

TOWN OF NEWIAARKET THIS
oar or AJE LMV
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Janet DeLong, Deputy Clerk, Town 0_1 !dewmarkai,
a Commissioner, etc., Regional Municipality of York
for the Corporation of the Town of Newmerket.
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EXHIBIT “A” Continued

tayhydro.com/index.asp

DELIVERING POWER WITH PRIDE.

Tay Hydro
1

MARKET RATES

CONDITIONS OF SERVICE

I

T METERS

JOB OPPORTUNITIES

T i "
T N Nelny, > Try it and then forget it
W oy ~(s Y
— il Try out a pre-authorized payment plan (PAP) with
-~ ‘“ ' ’, ~ Newmarket-Tay Power Distribution If for any reason
.h‘
o

EEEEEEEE

WHAT YOU NEED TO KNOW SIGN UP FOR PRE-AUTHORIZED PAYMENT

you don't like the convenience of PAP, tell us and
we'll immediately cancel it for you, no questions
asked. What is there 1o lose (other than the burden

Yes

we can h’e!p ease what of having to remember fo pay the hydro bill every
you spend on electricity. manth)?
See what you qualify for

NEWS & UPDATES

Dec 09, 2019:  Ontario Energy Board had
published the Decision and Rates Order effective
May 1, 2020 Please click on RATES tab in this page
o view.

THS 15 EXHIBIT T TOTRE

AFFDALIT OF LAURIE ANN COOLEDGE ,

SWORN BEFORE BMEAT THE a]
TUWN OF NEWRMARKET THIS ___

Janet DeLong, Deputy Clerk, Town of Newmarket,
a Commissioner, etc., Regional Municipality of York
for the Corporation of the Town of Newmarket.

Page 7 of 8



EXHIBIT “A” Continued

| nmhydro.on.ca/index.asp

NNMA?P{E‘I’ :
¥ MY ACCOUNT 8 e ¥ amoutus CONTACT

HOME

SAFETY

SMAAT METERS

CONSUMER INFORMATION

RATES

LINKS

MARKET RATES

CONDITIONS OF SERVICE *1 am myself and what is around me, and if I do not save It, it shall not save me.”

ConseNe -José Ortega y Gasset, Meditations in Quixote

JOB OPPORTUNITIES

[=
»
G

WHAT YOU NEED TO KNOW SIGN UP FOR PRE-AUTHORIZED PAYMENT

Try it and then forget it

0 u t a g e Try out a pre-authorized payment plan (PAP) with

Newmarkel-Tay Powsr Distnibution If for any reason
M a p you don't ike the convenience of PAP, tell us and
we'll mmediately cancel it for you, no questions
Now Available asked What is fhere to lose (other than the burden
of having to ramember lo pay the hydro bill evary
month)?

CONSERVATION PROGRAMS
NEWS & UPDATES

NIE Y
-~ Dec 09, 2019:  Oniario Energy Board had
published the Decision and Rates Order effective

- \“"’ May 1, 2020 Plsase chick on RATES tab in this page
n c b to view

Lad
THS IS EXHIBT 4" TO THE
AFADAVIT OF LAURIE ANN COOLEDGE »
SVORM BEFDRE MMEAT THE
TOWN OF MEWRAARKET
= P

Janet DeLong, Deputy Clerk, Town of Newmarkst,
a Commissioner, etc., Regional Municipality of York
for the Corporation of the Town of Newmarket,
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