
 
 
 
 
 

 
 
 

Stephanie Allman 
Regulatory Coordinator 
 

tel 416-495-5499 
fax 416-495-6072 
EGIRegulatoryProceedings@enbridge.com 

Enbridge Gas Inc. 
500 Consumers Road 
North York, Ontario M2J 1P8 
Canada 
 

VIA EMAIL, RESS and COURIER 
 
 
January 9, 2020 
 
 
Ms. Christine Long 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street 
27th Floor 
Toronto, ON M4P 1E4 
 
Dear Ms. Long: 
 
Re:  Enbridge Gas Inc. (Enbridge Gas) 
    Ontario Energy Board (Board) File No.:  EB-2019-0271 

2021 DSM Plans – Affidavit of Service                                  
 
On December 17, 2019, the Board issued the Notice of Application and Letter of 
Direction for the above noted proceeding. 
 
As directed by the Board, enclosed please find the Affidavit of Service which has been 
filed through the Board’s Regulatory Electronic Submission System. 
 
Please contact the undersigned if you have any questions. 
 
Sincerely,  
 
(Original Signed) 
 
Stephanie Allman 
Regulatory Coordinator 
  



 
                  EB-2019-0271 
 
 

ONTARIO ENERGY BOARD 
 

IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O. 
1998, c. 15, Sch. B;  
 
AND IN THE MATTER OF an application by Enbridge Gas Inc., 
for an order or orders pursuant to Section 36(1) of the Ontario 
Energy Board Act, 1998, approving the 2021 Demand Side 
Management Plans. 

 
 

AFFIDAVIT OF SERVICE 
 
I, Stephanie Allman, of the Town of Keswick, make oath and say as follows: 
 
1. I am in the employ of Enbridge Gas Inc. ("Enbridge”) and as such have knowledge 

of the matters hereinafter deposed to. 

 

2. Pursuant to the December 17, 2019 Letter of Direction from the Ontario Energy 

Board (the “OEB” and / or the “Board”), I caused to be served by email a copy of the 

Notice of Application (Exhibit “A”), Enbridge’s Application and evidence (Exhibit “B”) 

upon the following.   

  
• Post-2020 DSM framework policy consultation (EB-2019-0003),and Combined 

2015-2020 DSM Plan proceeding (EB-2015-0029/0049). (Exhibit C) 
 

3. In accordance with the Letter of Direction, I caused a copy of the Notice, Application 

and evidence to be placed in a prominent place on Enbridge’s website.  Attached as 

Exhibit “D” is proof of the information posted to Enbridge Gas Inc.’s website. 

 

SWORN before me in the City of )  
Toronto, this 8th day of )     
January 2020. )        
 )                  
 )                    

                                                                    Stephanie Allman 



ONTARIO ENERGY BOARD NOTICE 
TO CUSTOMERS OF ENBRIDGE GAS INC.

Enbridge Gas Inc. applied to the Ontario Energy Board for approval of 
its natural gas conservation programs for the period Jan 1, 2021 to  

December 31, 2021.

Learn more. Have your say.

Enbridge Gas is asking the Ontario Energy Board for approval to extend the current OEB-approved 
natural gas conservation programs (including budgets, targets and incentive structures) for 2021. 
The current programs expire at the end of 2020. If the application is approved as filed, the amount 
Enbridge Gas Inc. charges each month to a typical residential customer for conservation programs 
would continue to be:

Rate Zones Monthly Bill

Union South $ 1.67

Union North $ 1.23

Enbridge $ 1.60

Other customers, including businesses, may also be affected.

THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING

The OEB will hold a public hearing to consider Enbridge Gas’ application. During the hearing, we will question 
Enbridge Gas and hear questions and arguments from participants who have registered to participate in the hearing 
(also called intervenors). At the end of the hearing, the OEB will decide whether to approve the application.  

The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal 
is to promote a financially viable and efficient energy sector that provides you with reliable energy services at a 
reasonable cost. 

BE INFORMED AND HAVE YOUR SAY 

You have the right to information regarding this combined proceeding and to be involved in the process.

• You can review Enbridge Gas’ application on the OEB’s website now.
• You can file a letter with your comments, which will be considered during the hearing.
• You can become an active participant (called an intervenor). As an intervenor, you can ask questions about

Enbridge Gas’ application and make arguments on whether the OEB should approve Enbridge Gas’ application.
Apply by January 27, 2020 or the hearing will go ahead without you and you will not receive any further notice
of the proceeding.

• At the end of the process, you can review the OEB’s decision and its reasons on our website.

LEARN MORE

Our file number for this application is: EB-2019-0271. To learn more about this hearing, find instructions on how  
to file letters or become an intervenor, or to access any document related to this case please enter the file number 
EB-2019-0271 on the OEB website: www.oeb.ca/notice. You can also phone our Consumer Relations Centre at 
1-877-632-2727 with any questions.

ORAL VS. WRITTEN HEARINGS

There are two types of OEB hearings – oral and written. Enbridge Gas has applied for a written hearing. The OEB 
is considering Enbridge Gas’ request. If you think an oral hearing is needed, you can write to the OEB to explain  
why by January 27, 2020.

PRIVACY

If you write a letter of comment or sign up to observe the hearing, your name and the content of your letter or the 
documents you file with the OEB will be put on the public record and the OEB website. However, your personal 
telephone number, home address and email address will be removed. If you are a business, all your information will 
remain public. If you apply to become an intervenor, all information will be public. 

This hearing will be held under section 36(1) of the Ontario Energy Board Act, 1998, S.O. 1998 c.15 (Schedule B).
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AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 

AUX CLIENTS D’ENBRIDGE GAS INC.

Enbridge Gas Inc. a demandé à la Commission de l’énergie de l’Ontario (CEO) d’approuver  
ses programmes de conservation du gaz naturel pour la période du 1er janvier  

au 31 décembre 2021.

Renseignez-vous. Donnez votre avis.

Enbridge Gas a demandé à la Commission de l’énergie de l’Ontario d’autoriser la prolongation des programmes de 
conservation de gaz naturel actuellement approuvés par la CEO (y compris les budgets, les cibles et les structures de 
mesures incitatives) pour l’année 2021. Les programmes actuels viendront à échéance à la fin de l’année 2020. Si la 
demande est approuvée telle quelle, le montant qu’Enbridge Gas Inc. facture chaque mois à un client résidentiel moyen 
pour les programmes de conservation continuerait d’être le suivant :

Zone tarifaire Facture mensuelle

Union Sud 1,67 $

Union Nord 1,23 $

Enbridge 1,60 $

Les autres clients, y compris les entreprises, pourraient également être touchés.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE

La CEO tiendra une audience publique afin d’étudier la demande d’Enbridge Gas. Pendant cette audience, nous questionnerons Enbridge Gas 
et écouterons également les questions et les arguments des participants (intervenants) qui se sont inscrits pour prendre part à l’audience. À 
l’issue de cette audience, la CEO prendra sa décision quant à l’approbation de la demande. 

La Commission de l’énergie de l’Ontario est une agence publique indépendante et impartiale. Les décisions que nous prenons visent à servir au 
mieux l’intérêt public. Notre objectif est d’encourager le développement d’un secteur de l’énergie efficace et financièrement viable, afin d’offrir 
des services énergétiques fiables à un prix raisonnable. 

RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 

Vous avez le droit d’être informé au sujet de cette instance combinée et de participer au processus.

• Vous pouvez examiner la demande d’Enbridge Gas sur le site Web de la CEO dès maintenant. 
• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au cours de l’audience. 
• Vous pouvez participer activement au processus (à titre d’intervenant). En tant qu’intervenant, vous pouvez poser des questions sur la 

demande d’Enbridge Gas et présenter des raisons pour lesquelles la CEO devrait approuver la demande d’Enbridge Gas. Inscrivez-vous 
avant le 27 janvier 2020, faute de quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis dans le cadre de la 
présente affaire.

• Vous pourrez examiner la décision rendue par la CEO à l’issue de la procédure ainsi que les motifs de sa décision sur notre site Web. 

EN SAVOIR PLUS

Le numéro de référence de cette demande est : EB-2019-0271. Pour obtenir de plus amples renseignements sur cette audience, sur les 
démarches à suivre pour déposer une lettre ou participer en tant qu’intervenant, ou pour consulter les documents relatifs à ce dossier,  
veuillez entrer le numéro de référence EB-2019-0271 sur le site Web de la CEO : www.oeb.ca/participez. Pour toute question, vous  
pouvez également communiquer avec notre centre des relations avec les consommateurs au 1 877 632-2727.

AUDIENCES ORALES OU AUDIENCES ÉCRITES

Il existe deux types d’audiences à la CEO : les audiences orales et les audiences écrites. Enbridge Gas a demandé une audience écrite. La CEO 
examine cette demande à l’heure actuelle. Si vous pensez qu’une audience orale est nécessaire, vous pouvez justifier votre demande par écrit à 
la CEO avant le 27 janvier 2020.

PROTECTION DES RENSEIGNEMENTS PERSONNELS

Si vous présentez une lettre de commentaires ou participez à l’audience à titre d’observateur, votre nom ainsi que le contenu de votre lettre et 
des documents que vous déposerez auprès de la CEO seront versés au dossier public et publiés sur son site Web. Toutefois, votre numéro de 
téléphone, votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si vous représentez une entreprise, tous les 
renseignements de l’entreprise demeureront accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements personnels 
seront rendus publics. 

Cette audience sera tenue en vertu de l’article 36(1) de la Loi de 1998 sur la Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B). 
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Enbridge Gas Inc. 
P.O. Box 2001 
50 Keil Drive N. 
Chatham, Ontario, N7M 5M1 
Canada 

Adam Stiers 
Technical Manager 
Regulatory Applications 
Regulatory Affairs 

Tel: (519) 436-4558 
Email:  astiers@uniongas.com 

     EGIRegulatoryProceedings@enbridge.com 

November 27, 2019  
BY RESS, EMAIL AND COURIER 

Ms. Christine Long 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 

Dear Ms. Long: 

Re:  Enbridge Gas Inc. (Enbridge Gas) 
Ontario Energy Board File No.: EB-2019-0271 
2021 DSM Plans 

On September 6, 2019, Enbridge Gas submitted a letter to the Ontario Energy Board 
(“Board” or “OEB”) and Parties intervening in the Post 2020 Natural Gas Demand Side 
Management Framework Consultation proceeding (EB-2019-0003) noting the status of 
development of the post-2020 demand side management (“DSM”) framework and 
advising that it was no longer reasonable to assume that a post-2020 DSM framework 
followed by a multi-year plan could be completed, reviewed and approved in time for the 
2021 DSM program year.1  

On September 16, 2019, the OEB issued a letter stating that “…the OEB considers that 
it is appropriate to undertake a comprehensive review of the current 2015-2020 DSM 
framework for the purposes of establishing a new framework for the future.” The OEB 
went on to state that “The OEB expects to continue its policy consultation on a new 
DSM framework in the fall of 2019 and into 2020. Further details will be provided at a 
later date, including any requirements necessary to facilitate the transition from the 
current framework to the new framework.”2 To date, the OEB has issued no further 
correspondence or direction related to the Post 2020 Natural Gas Demand Side 
Management Framework Consultation or the impacts of the ongoing consultation on the 
2021 DSM program year. 

As there is little more than a year remaining before the current Demand Side 
Management Framework for Natural Gas Distributors (2015-2020) (EB-2014-0134) 
(“2015-2020 DSM Framework”) and OEB-approved 2015-2020 DSM Plans (EB-2015-
0029/0049) expire, considering the present status of development of the next DSM 
framework and in the interest of maintaining continuity of DSM/conservation offerings 
across Ontario, Enbridge Gas requests that the OEB issue an extension of the current 

1 EB-2019-0003, Correspondence, September 6, 2019, p. 1. 
2 EB-2019-0003, OEB Letter, September 16, 2019, p. 2. 
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2015-2020 DSM Framework for one year (effective January 1, 2021 to December 31, 
2021) by April 2, 2020. Further, Enbridge Gas also applies to the OEB for an order or 
orders effective January 1, 2021, approving Enbridge Gas’s 2021 DSM Plans which roll-
forward the OEB-approved 2020 DSM Plans including all programs, scorecards and 
parameters (i.e. budgets, targets and incentive structure) by April 2, 2020. 
 
If you have any questions, please contact the undersigned. 
 
Sincerely, 
 
 
[original signed by] 
 
 
Adam Stiers 
Technical Manager, Regulatory Applications 
 
cc.: Dennis O’Leary (Aird & Berlis) 

EB-2018-0003 (Parties) 
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ONTARIO ENERGY BOARD 
 

IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O. 1998, 
c. 15, Sch. B; 
 
AND IN THE MATTER OF an application by Enbridge Gas Inc., for an 
order or orders pursuant to Section 36(1) of the Ontario Energy Board 
Act, 1998, approving the 2021 Demand Side Management Plans. 
 
 
 

APPLICATION 
 

 
1. Enbridge Gas Inc. (“Enbridge Gas”), the Applicant, was formed by the amalgamation of 

Enbridge Gas Distribution Inc. (“EGD”) and Union Gas Limited (“Union”) on January 1, 

2019 pursuant to the Ontario Business Corporations Act, R.S.O. 1990, c. B. 16.  Enbridge 

Gas carries on the business of distributing, transmitting and storing natural gas within 

Ontario.  

 

2. On December 22, 2014, the Ontario Energy Board (“OEB” or “Board”) issued the 2015-

2020 Demand Side Management (“DSM”) Framework and Guidelines for Natural Gas 

Utilities (EB-2014-0134) (“2015-2020 DSM Framework”). On January 20, 2016 and on 

February 24, 2016, the OEB issued its Decision and Order and Revised Decision and 

Order, respectively, on the 2015-2020 DSM Plans (EB-2015-0029/0049) for the Union 

rate zones and EGD rate zone. 

 
3. On November 29, 2018, the OEB issued its Report on the Mid-Term Review of the 

Demand Side Management (DSM) Framework for Natural Gas Distributors (2015-2020) 

(EB-2017-0127/1028) (“Mid-Term Report”). In its Mid-Term Report, the OEB concluded:1   

 
a. That the current suite of natural gas conservation programs remained 

appropriate and effective;  

b. That material changes to the 2015-2020 DSM Framework and DSM Plans 

were not warranted; and  

                                                 
1 EB-2017-0127/0128, Report of the Board, November 29, 2018, pp. 5-6 and 32. 
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c. That the Mid-Term Review provided the necessary updates to allow the 

natural gas utilities to continue to offer and deploy successful energy 

conservation programs to Ontario customers over the remainder of the term 

of the 2015-2020 DSM Framework.  

 

4. On May 21, 2019, the OEB issued a letter initiating a consultation process to develop a 

DSM framework for natural gas distributors beginning in 2021.2 In its Letter, the OEB 

stated that Phase 1 of the consultation process would include a Stakeholder Meeting 

(June 13, 2019) followed by a request for Written Comments from interested parties on 

the issues (June 27, 2019). Enbridge Gas participated in the Stakeholder Meeting and 

subsequently filed Written Comments maintaining that the current 2015-2020 DSM 

Framework is sufficiently robust so as to enable consideration of new program 

development including the issues highlighted by the OEB in its Mid-Term Report.  

Enbridge Gas submitted that a wholesale and fundamental review of DSM/conservation 

was unnecessary.3 In its Written Comments, Enbridge Gas also emphasized the 

importance of maintaining continuity of framework fundamentals in order to ensure a 

seamless transition from the current 2015-2020 DSM Plan and to avoid interruption of 

DSM/conservation offerings across Ontario. 

 

5. On September 6, 2019, Enbridge Gas filed a letter with the OEB and Parties noting that 

the OEB had issued no further direction regarding the consultation process or 

development of the next DSM framework and advising that it was no longer reasonable to 

assume that a post-2020 DSM framework and a post-2020 DSM multi-year plan could be 

completed, reviewed and approved in time for the 2021 DSM program year.4 

 

6. On September 16, 2019, the OEB issued a letter stating that it would undertake a 

comprehensive review of the current 2015-2020 DSM Framework to inform the 

development of a post-2020 DSM framework. The OEB went on to state that it expected 

                                                 
2 EB-2019-0003, OEB Letter, May 21, 2019. 
3 EB-2019-0003, Enbridge Gas Written Comments, June 27, 2019, pp. 17-18. 
4 EB-2019-0003, Correspondence, September 6, 2019, p. 1. 
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to continue the consultation process in the fall of 2019 and into 2020, and that any 

requirements necessary to facilitate the transition from the current framework to the new 

framework, would be provided at a later date. To date, the OEB has issued no further 

correspondence or direction related to the Post 2020 Natural Gas Demand Side 

Management Framework Consultation or the impacts of the ongoing consultation on the 

2021 DSM program year.  

 
7. In its 2015-2020 DSM Framework the OEB acknowledged the time required to develop a 

new multi-year DSM plan, “Implementing a new multi-year DSM Plan will require 

sufficient time for the gas utilities to consider the direction provided in this Framework and 

fully develop their overall portfolio and specific programs.”5 

 
8. Considering the present status of development of the next DSM framework and in the 

interest of maintaining continuity of DSM/conservation offerings across Ontario, Enbridge 

Gas requests that the OEB issue an extension of the current 2015-2020 DSM Framework 

for one year (effective January 1, 2021 to December 31, 2021).  

 
9. Enbridge Gas hereby applies to the OEB, pursuant to Section 36 of the Ontario Energy 

Board Act, 1998, for an order or orders effective January 1, 2021 approving Enbridge 

Gas’s 2021 DSM Plans.  For such an order or orders to be implemented and effective on 

January 1, 2021, considering the requisite lead-time for certain existing DSM 

programming and to ensure continuity of DSM programming, Enbridge Gas requests 

approval of its 2021 DSM Plans by April 2, 2020. 

 
10. Enbridge Gas further applies to the OEB for the following: 

a. Approval of a DSM budget for 2021; 

b. Approval of the Program scorecard targets for 2021; 

c. Approval of the DSM Incentive amounts and methodology for 2021; and 

d. Such other approvals as are necessary to give effect to the 2021 DSM 

Plans.  

 

                                                 
5 EB-2014-0134, 2015-2020 DSM Framework, p. 36. 
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11. As the 2021 DSM Plans are an extension of the OEB-approved 2015-2020 DSM Plans, 

and to avoid unnecessary ratepayer cost and regulatory burden, Enbridge Gas requests 

that the OEB approve this application without a hearing. Enbridge Gas submits that the 

Board is in a position to determine that no person will be adversely affected in a material 

way by the outcome of this application without a hearing pursuant to subsection 21(4) of 

the Ontario Energy Board Act, 1998.  In accordance with this subsection, Enbridge Gas 

consents to the Board disposing of this application without a hearing.  

 
12. Should the OEB determine that it is otherwise appropriate to proceed with its review of 

this application by means of a hearing, Enbridge Gas requests that the OEB’s review of 

this application proceed by means of a written hearing in English.  

 
13. Enbridge Gas further applies to the OEB for all necessary orders and directions 

concerning pre-hearing and hearing procedures for the determination of this application. 

 

14. This application is supported by written evidence filed with this application which may be 

amended from time to time as circumstances may require. 

 

15. The persons affected by this application are the customers resident or located in the 

municipalities, police villages, Indigenous communities and Métis organizations served by 

Enbridge Gas, together with those to whom Enbridge Gas sells gas, or on whose behalf 

Enbridge Gas distributes, transmits or stores gas. It is impractical to set out in this 

application the names and addresses of such persons because they are too numerous. 

 

16. Enbridge Gas requests that all documents relating to this application and its supporting 

evidence, including the responsive comments of any interested party, be served on  
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Enbridge Gas and its counsel as follows: 
 

Enbridge Gas Inc. 
P.O. Box 2001 
50 Keil Drive North 
Chatham, Ontario N7M 5M1 
 

 
Attention: Adam Stiers 
   Technical Manager, Regulatory Applications – Regulatory Affairs 
Telephone: (519) 436-4558 
Fax:  (519) 436-4641 
Email:  astiers@uniongas.com  

egiregulatoryproceedings@enbridge.com  
 
-and- 
 
Aird & Berlis LLP 
Suite 1800, Brookfield Place, 181 Bay Street 
P.O. Box 754 
Toronto, Ontario 
M5J 2T9 
 
Attention: Dennis O’Leary 
   Legal Counsel 
Telephone:  (416) 865-4711 
Fax:  (416) 863-1515 
Email:  doleary@airberlis.com  

 

Dated:  November 27, 2019 

Enbridge Gas Inc. 
 

 

 

[original signed by] 

______________________________________ 
Adam Stiers  
Technical Manager, Regulatory Applications – Regulatory Affairs 
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2021 DEMAND SIDE MANAGEMENT PLANS  

Background 

1. The current Demand Side Management Framework for Natural Gas Distributors 

(2015-2020) (“2015-2020 DSM Framework”) outlining the Ontario Energy Board’s 

(“OEB” or “Board”) policies governing the gas utilities’ natural gas energy 

conservation activities is set to expire on December 31, 2020. In a letter dated May 

21, 2019, the OEB indicated that it would be undertaking consultation in support of 

development of the next Demand Side Management (“DSM”) framework. The OEB 

held a Stakeholder Meeting on June 13, 2019 to seek input and comments from 

interested stakeholders regarding the underlying guiding principles, the goals and 

the objectives to be achieved and the scope of any potential framework review. 

Subsequently, stakeholders were invited to provide Written Comments by June 27, 

2019. Enbridge Gas Inc. (“Enbridge Gas”) fully participated in this process. 

 

2. Enbridge Gas believes that the current 2015-2020 DSM Framework is sufficiently 

robust and flexible for a full and complete consideration of future DSM programming.  

A wholesale review of the 2015-2020 DSM Framework is, in Enbridge Gas’s view, 

not necessary.  Enbridge Gas, in its Written Comments dated June 27, 2019, 

proposed a process and timeline to allow for expediency and efficiency in updating 

the 2015-2020 DSM Framework given the importance of avoiding an interruption of 

its DSM/conservation efforts. 
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3. By letter dated September 6, 2019, given the passage of more than two months, 

Enbridge Gas expressed the view that it was no longer reasonable to assume that 

the next DSM framework and a post-2020 multi-year DSM plan could be completed, 

reviewed and approved in time for the 2021 DSM program year. It appeared that an 

extension of the current 2015-2020 DSM Framework into 2021 was required. 

 
4. Based on the Board’s assessment of Written Comments received from stakeholders, 

in a letter dated September 16, 2019, the Board stated that it considered it 

appropriate to “…undertake a comprehensive review of the current 2015-2020 DSM 

framework for the purposes of establishing a new framework for the future.”1  The 

Board further stated that it expected “…to continue its policy consultation on a new 

DSM framework in the fall of 2019 and into 2020.”2 

 
5. This extended and comprehensive consideration of the next DSM framework has not 

proceeded further since the issuance of the Board’s letter on September 16. At this 

stage, Enbridge Gas fully anticipates that issuance by the Board of the next DSM 

framework will likely not be completed until well into 2020.  This will not provide 

sufficient time for Enbridge Gas to plan for and to develop new and updated DSM 

program offerings to include in a multi-year DSM plan for filing and review by the 

Board in time for the 2021 DSM program year.  This timing will therefore require that 

the current 2015-2020 DSM Framework be extended for a year into 2021. 

                                                 
1 EB-2019-0003, OEB Letter, September 16, 2019, p. 2. 
2 Ibid. 
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6. Enbridge Gas’s primary concern is to avoid any interruption of DSM/conservation 

offerings across Ontario. Program continuity is essential to a successful, sustained 

and prosperous energy conservation market. In order to confidently move forward, 

customers must be secure in the knowledge that their projects, which may now be in 

the preliminary financing or planning phase, will not be jeopardized. It is equally 

important for the industry, including trade allies and contractors as well as utility 

staff, that there is no confusion nor break in the provision of DSM/conservation 

program offerings to ensure continuity of service. Enbridge Gas notes that in 

November 2018 the Board emphasized the value of maintaining continuity of 

DSM/conservation programming in its Report on the Mid-Term Review of the 

Demand Side Management (DSM) Framework for Natural Gas Distributors (2015-

2020) (EB-2017-0127/0128) (“Mid-Term Report”) where it described one of the 

objectives of the Mid-Term Review as providing “…the necessary updates to allow 

the natural gas utilities to continue to offer and deploy successful energy 

conservation programs to Ontario customers, uninterrupted and in an efficient and 

effective manner.”3 

Approvals Sought 

7. Enbridge Gas is committed to ensuring that natural gas customers have access to 

useful and appropriate programs that help them conserve energy and assist in 

                                                 
3 EB-2017-0127/0128, Report of the Board, November 29, 2018, p. 32. 
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managing their energy bills. In order to allow for continuity in the market and to 

maintain the momentum of current programs, Enbridge Gas proposes that it 

continue delivering the current DSM portfolios, as outlined in the OEB-approved 

DSM plans for 2020, similarly into 2021. Enbridge Gas proposes to roll-forward into 

2021 the current 2020 Enbridge Gas Distribution Inc. (“EGD”) and Union Gas 

Limited (“Union”) DSM plans, including all programs, scorecards and parameters 

(i.e., budget, targets, incentive structure) as previously approved by the Board for 

2020.  This will facilitate a smooth evolution into the next DSM framework. 

 

8. Further, Enbridge Gas proposes to continue to operate its DSM portfolios in 2021 as 

it has in the current multi-year period (2015-2020), based on the guidance provided 

in the 2015-2020 DSM Framework, the Mid-Term Report and the Filing Guidelines to 

the 2015-2020 DSM Framework, including: the annual update of input assumptions, 

updates to avoided costs and year-over-year consideration of audit findings.  

 
9. Specifically, for 2021, Enbridge Gas requests that the OEB approve: 

• The same DSM annual budgets for the 2021 DSM program year as those 

approved by the Board for 2020 for each of EGD and Union in its EB-2015-

0029/0049 Decision and Order and Revised Decision and Order,4 including 

                                                 
4 EB-2015-0029/0049, Decision and Order, January 20, 2016, Schedule A; EB-2015-0029/0049, Revised 
Decision and Order, February 24, 2016, Schedule A. 
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updates to budget guidance outlined in the OEB’s Mid-Term Report.5 The 

proposed 2021 budget totals: 

EGD rate zone 2021 DSM Budget:  $67,757,376 
Union rate zones 2021 DSM Budget:  $64,349,541 
               $132,006,971 
 

• The same scorecards originally approved by the OEB for each of EGD and 

Union in its Decision and Order and Revised Decision and Order (EB-2015-

0029/0049), including updates subsequently directed by the Board as outlined in 

Appendix A of the Mid-Term Report with the same modifications to the target 

adjustment formula that calculates year-to-year annual targets (including those 

that require future financial commitments).6  Enbridge Gas has detailed the 2021 

proposed scorecards at Exhibit A, Attachments 1 and 2. 

• The same annual shareholder incentives and methodologies relative to each of 

the OEB-approved EGD and Union DSM plans for the 2021 DSM program year, 

consistent with the shareholder incentive amounts available in the 2020 DSM 

program year.  

• The same cost-effectiveness screening to be undertaken in 2021, consistent 

with the approach directed by the Board in the Mid-Term Report for the 2020 

DSM program year.  

  

                                                 
5 As outlined in the footnote on page 3 of the Mid Term Report, the only changes to the budgets approved 
include: (1) a continuation of EGD’s Energy Leaders program (annual budget of $0.4M) and (2) 
expansion of Union’s Residential Adaptive Thermostats pilot into a full program (annual budget of $1.5M). 
6 EB-2017-0127/0128, Report of the Board, November 29, 2019, Appendix A. 
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Conclusion 

10. In summary, in order to avoid any lengthy or complicated consideration of DSM 

plans for a single year (i.e. 2021) and to allow for the full resources of Enbridge Gas 

and stakeholders to focus on the development of the next DSM framework, Enbridge 

Gas believes a simple roll-over of 2020 programs and budgets to 2021 governed by 

the extension of the current 2015-2020 DSM Framework is the most practical and 

effective path forward for all parties.  This will, importantly, provide certainty and 

clarity for our customers.  

 
11. Given that the 2021 DSM Plans are an extension in all respects of the OEB-

approved 2015-2020 DSM Plans, requiring no incremental changes to rates, and to 

avoid unnecessary ratepayer cost and regulatory burden, Enbridge Gas is 

requesting that the Board approve this application without delay and without a 

hearing. By doing so, the OEB will enable scarce resources to focus on supporting 

the development of the next DSM framework. Should the Board deem that it is 

otherwise appropriate to proceed with its review of this application by means of a 

hearing, Enbridge Gas requests that the OEB’s review of this application proceed by 

means of a written hearing. In either instance, Enbridge Gas requests that the OEB 

approve this application no later than April 2, 2020. 
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PROPOSED 2021 DSM SCORECARDS (EGD RATE ZONE) 
 

 

 

 

 

Lower 
Band

Upper 
Band

75% of 
Target

150% of
Target 40%

75% of 
Target

150% of
Target 40%

Home Energy Conservation (HEC) 75% of 
Target

150% of
Target 20%

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Residential Deep 
Savings Participants 
(Homes)

 2020 metric achievement  / 2020 actual program spend 
without overheads x 2021 program budget without overheads x 

1.02 

Target

Large Volume 
Customers Cumulative 
Natural Gas Savings 
(m3)

 2020 metric achievement (LRAM natural gas savings) / 2020 
Large Volume Customers Resource Acquisition actual spend 
without overheads x 2021 Large Volume Customers Resource 

Acquisition budget without overheads x 1.02 

Metrics
Metric Target

Weight

Enbridge 2021 Resource Acquisition Scorecard

Programs

Home Energy Conservation
Residential Adaptive Thermostats
Commercial & Industrial Custom
Commercial & Industrial Prescriptive
Commercial & Industrial Direct Install
Run-it-Right
Comprehensive Energy Management
(CEM)

Small Volume 
Customers Cumulative 
Natural Gas Savings 
(m3)

 2020 metric achievement (LRAM natural gas savings) / 2020 
Small Volume Customers Resource Acquisition actual spend 
without overheads x 2021 Small Volume Customers Resource 

Acquisition budget without overheads x 1.02 
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Lower 
Band

Upper 
Band

Home Winterproofing 75% of 
Target

150% of
Target

45%

Low-Income Multi-Residential 75% of 
Target

150% of
Target

45%

Low-Income New Construction 75% of 
Target

150% of
Target

10%

Enbridge 2021  Low Income Scorecard

Weight

Number of Project 
Applications

 2020 metric achievement / 2020 accrued program cost 
without overheads x 2021 program budget without overheads x 

1.02 

Target

Cumulative Natural Gas 
Savings (m3)

 2020 metric achievement (LRAM natural gas savings) / 2020 
actual program spend without overheads x 2021 program 

budget without overheads x 1.02 

Programs Metrics
Metric Target

Cumulative Natural Gas 
Savings (m3)

 2020 metric achievement (LRAM natural gas savings) / 2020 
actual program spend without overheads x 2021 program 

budget without overheads x 1.02 

Note:  Metric achievement is calculated using verified program savings used for LRAMVA purposes
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Lower 
Band

Upper 
Band

School Energy Competition 75% of 
Target

150% of
Target

10%

Run-it-Right 75% of 
Target

150% of
Target

20%

Comprehensive Energy Management 
(CEM)

75% of 
Target

150% of
Target

20%

75% of 
Target

150% of
Target

10%

75% of 
Target

150% of
Target

15%

Commercial Savings by Design 75% of 
Target

150% of
Target

25%

Residential Savings by Design
Builders 2020 metric achievement/2020 accrued program costs without 

overheads x 2021 program budget without overheads x 1.1

Homes Built 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1

New Developments 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1

Participants 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1

Enbridge 2021 Market Transformation Scorecard

Programs Metrics
Metric Target

WeightTarget

Schools 2020 metric achievement/2020 actual program spend without 
overheads x 2021 program budget without overheads x 1.1

Participants 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1
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PROPOSED 2021 DSM SCORECARDS (UNION RATE ZONES) 
 

 

 

 

 

 

Lower 
Band

Upper 
Band

Home Reno Rebate
Residential Adaptive Thermostat
Commercial & Industrial Custom
Commercial & Industrial Prescriptive
Commercial & Industrial Direct Install

75% of 
Target

150% of
Target 75%

Home Reno Rebate 75% of 
Target

150% of
Target 25%

Cumulative Natural Gas 
Savings (m3)

 2020 metric achievement (LRAM natural gas savings) / 2020 
Resource Acquisition actual spend without overheads x 2021 

Resource Acquisition budget without overheads x 1.02 

Home Reno Rebate 
Participants (Homes)

 2020 metric achievement /2020 actual program spend without 
overheads x 2021 program budget without overheads x 1.02 

Metrics
Metric Targets

Weight
Target

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Programs

Union Gas 2021 Resource Acquisition Scorecard
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Lower 
Band

Upper 
Band

Home Weatherization 
Furnace End-of-Life
Aboriginal

75% of 
Target

150% of
Target 60%

75% of 
Target

150% of
Target 35%

75% of 
Target

150% of
Target 5%

Union Gas 2021 Low Income Scorecard

Programs Weight

Social and Assisted Multi-
Family Cumulative 
Natural Gas Savings 
(m3)

 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  

Market Rate Multi-Family 
Cumulative Natural Gas 
Savings (m3)

 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  

Metrics

Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes

Multi-family 

Metric Target

Target

Cumulative Natural Gas 
Savings (m3)

 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  
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Lower 
Band

Upper 
Band

Large Volume Program for T2/R100 
Customers

75% of 
Target

150% of
Target 100%

*Cost effectiveness = Final verified metric achievement used for LRAMVA purposes divided by final actual program spend for that year

Cumulative Natural Gas 
Savings (m3)

 Three-year rolling average (2018-2020) Rate T2/Rate 100 
cost effectiveness x 2021 budget without overheads x 1.02 

Union Gas 2021 Large Volume Scorecard

Programs Metrics
Metric Targets

WeightTarget
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From: Stephanie Allman
To: "david.butters@appro.org"; "lisa@demarcoallan.com"; "jonathan@demarcoallan.com"; "tbrett@foglers.com";

"marion.fraser@rogers.com"; "jranson@cagbc.org"; "jgirvan@uniserve.com"; "regulatory@kitchener.ca";
"jaya.chatterjee@kitchener.ca"; "rae-anne.miller@toronto.ca"; "marco.iacampo@toronto.ca"; "alex.greco@cme-
mec.ca"; "eblanchard@blg.com"; "spollock@blg.com"; "jack@cleanairalliance.org"; "kent@elsonadvocacy.ca";
"info@efficiencycanada.org"; "tom.ladanyi@rogers.com"; "spainc@rogers.com"; "drquinn@rogers.com";
"dpoch@eelaw.ca"; "kai@web.net"; "cneme@energyfuturesgroup.com"; "uamaral@google.com";
"mparry@hscorp.ca"; "evelyn.lundhild@ieso.ca"; "bronwen.smith@ieso.ca"; "sura.abdul-razzak@ieso.ca";
"regulatoryaffairs@ieso.ca"; "ian.mondrow@gowlingwlg.com"; "srahbar@igua.ca"; "judysimon@jsimon.net";
"mgardner@willmsshier.com"; "mvallani@willmsshier.com"; "randy.aiken@sympatico.ca";
"mike.parkes@auditor.on.ca"; "oea@energyontario.ca"; "n.warkentin@ontariogreenhouse.com"; "mrb@mrb-
law.com"; "jabouchar@willmsshier.com"; "jvince@willmsshier.com"; "vchai@willmsshier.com";
"michael.brophy@rogers.com"; "jay@shepherdrubenstein.com"; "mark@shepherdrubenstein.com";
"bpurcell@taf.ca"; "lawford@piac.ca"; "shelley.grice@rogers.com"; "mparry@hscorp.ca"; "cary@zadllp.com";
"cneme@energyfuturesgroup.com"; "david.butters@appro.org"; "davidmacintosh@nextcity.com";
"dpoch@eelaw.ca"; "drquinn@rogers.com"; "eblanchard@blg.com"; "glenn_macintyre@transalta.com";
"ian.mondrow@gowlings.com"; Adam Stiers; "jabouchar@willmsshier.com"; "jack@cleanairalliance.org";
"jay@shepherdrubenstein.com"; "jaya.chatterjee@kitchener.ca"; "jgirvan@uniserve.com"; "joanna@zadllp.com";
"jtaylor@ontariogreenhouse.com"; "judysimon@jsimon.net"; "jvince@willmsshier.com"; "jwolnik@elenchus.ca";
"kai@web.net"; "kent.elson@klippensteins.ca"; "kiel.ardal@klippensteins.ca"; "lisa@zadllp.com";
"marion.fraser@rogers.com"; "marion.fraser@rogers.com"; "mark@shepherdrubenstein.com";
"mgardner@willmsshier.com"; "mjanigan@piac.ca"; "mrb@mrb-law.com";
"murray.klippenstein@klippensteins.ca"; "normrubin.energyprobe@gmail.com"; "paul.clipsham@cme-mec.ca";
"paul.kerr@shell.com"; "pchernick@resourceinsight.com"; "pete_serafini@transalta.com"; Patrick McMahon;
"randy.aiken@sympatico.ca"; "rgreey@gmail.com"; "rwoon@willmsshier.com"; "shelley.grice@rogers.com";
"spainc@rogers.com"; "srahbar@igua.ca"; "tbrett@foglers.com"; "Valerie Bennett"; "vderose@blg.com";
"wally.malcolm@kitchener.ca"; "wmcnally@opsba.org"

Subject: EB-2019-0271 - Enbridge Gas Inc. - 2021 Natural Gas Demand Side Management Plan - Notice of Application
Date: Wednesday, December 18, 2019 3:03:00 PM
Attachments: Notice_Enbridge_2021 DSM Plan_20191213.pdf

Notice_Enbridge_2021 DSM Plan_20191213_fr.pdf
EGI_APPL_20191127.pdf

To:  All Intervenors in the post-2020 DSM framework policy consultation (EB-
2019-0003) and in the combined 2015-2020 DSM Plan proceeding (EB-2015-
0029/0049)

On November 27, 2019, Enbridge Gas filed an application with the Board for an order or
orders pursuant to Section 36(1) of the Ontario Energy Board Act, 1998, approving the 2021
Demand Side Management Plans.

On December 17, 2019, the Board issued the Notice of Application and the Letter of
Direction for the proceeding. The Board has directed Enbridge Gas to serve a copy of the
English and French versions of the Notice of Application along with Enbridge Gas’
Application and evidence on all parties in the post-2020 DSM framework policy consultation
(EB-2019-0003) and in the combined 2015-2020 DSM Plan proceeding (EB-2015-
0029/0049).

The deadline for requests for intervenor status are due by January 27, 2019.

Attached please find a copy of the Board’s Notices of Application along with Enbridge Gas’
Application and evidence as filed with the Board for the 2021 Natural Gas Demand Side
Management Plan. To view materials in this proceeding please visit the links below.

https://www.uniongas.com/about-us/company-overview/regulatory/other-regulatory
https://www.enbridgegas.com/Regulatory-Proceedings

Thank you,
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ONTARIO ENERGY BOARD NOTICE 


TO CUSTOMERS OF ENBRIDGE GAS INC.


Enbridge Gas Inc. applied to the Ontario Energy Board for approval of  
its natural gas conservation programs for the period Jan 1, 2021 to  


December 31, 2021.


Learn more. Have your say.


Enbridge Gas is asking the Ontario Energy Board for approval to extend the current OEB-approved 
natural gas conservation programs (including budgets, targets and incentive structures) for 2021. 
The current programs expire at the end of 2020. If the application is approved as filed, the amount 
Enbridge Gas Inc. charges each month to a typical residential customer for conservation programs 
would continue to be:


Rate Zones Monthly Bill


Union South $ 1.67


Union North $ 1.23


Enbridge $ 1.60


Other customers, including businesses, may also be affected.


THE ONTARIO ENERGY BOARD IS HOLDING A PUBLIC HEARING


The OEB will hold a public hearing to consider Enbridge Gas’ application. During the hearing, we will question 
Enbridge Gas and hear questions and arguments from participants who have registered to participate in the hearing 
(also called intervenors). At the end of the hearing, the OEB will decide whether to approve the application.  


The OEB is an independent and impartial public agency. We make decisions that serve the public interest. Our goal 
is to promote a financially viable and efficient energy sector that provides you with reliable energy services at a 
reasonable cost. 


BE INFORMED AND HAVE YOUR SAY 


You have the right to information regarding this combined proceeding and to be involved in the process.


• You can review Enbridge Gas’ application on the OEB’s website now. 
• You can file a letter with your comments, which will be considered during the hearing. 
• You can become an active participant (called an intervenor). As an intervenor, you can ask questions about 


Enbridge Gas’ application and make arguments on whether the OEB should approve Enbridge Gas’ application.  
Apply by January 27, 2020 or the hearing will go ahead without you and you will not receive any further notice  
of the proceeding.


• At the end of the process, you can review the OEB’s decision and its reasons on our website.


LEARN MORE


Our file number for this application is: EB-2019-0271. To learn more about this hearing, find instructions on how  
to file letters or become an intervenor, or to access any document related to this case please enter the file number 
EB-2019-0271 on the OEB website: www.oeb.ca/notice. You can also phone our Consumer Relations Centre at 
1-877-632-2727 with any questions. 


ORAL VS. WRITTEN HEARINGS


There are two types of OEB hearings – oral and written. Enbridge Gas has applied for a written hearing. The OEB  
is considering Enbridge Gas’ request. If you think an oral hearing is needed, you can write to the OEB to explain  
why by January 27, 2020.


PRIVACY


If you write a letter of comment or sign up to observe the hearing, your name and the content of your letter or the 
documents you file with the OEB will be put on the public record and the OEB website. However, your personal 
telephone number, home address and email address will be removed. If you are a business, all your information will 
remain public. If you apply to become an intervenor, all information will be public. 


This hearing will be held under section 36(1) of the Ontario Energy Board Act, 1998, S.O. 1998 c.15 (Schedule B).


Ontario Energy
Board


Commission de l’énergie
de l’Ontario








 
AVIS DE LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO 


AUX CLIENTS D’ENBRIDGE GAS INC.


Enbridge Gas Inc. a demandé à la Commission de l’énergie de l’Ontario (CEO) d’approuver  
ses programmes de conservation du gaz naturel pour la période du 1er janvier  


au 31 décembre 2021.


Renseignez-vous. Donnez votre avis.


Enbridge Gas a demandé à la Commission de l’énergie de l’Ontario d’autoriser la prolongation des programmes de 
conservation de gaz naturel actuellement approuvés par la CEO (y compris les budgets, les cibles et les structures de 
mesures incitatives) pour l’année 2021. Les programmes actuels viendront à échéance à la fin de l’année 2020. Si la 
demande est approuvée telle quelle, le montant qu’Enbridge Gas Inc. facture chaque mois à un client résidentiel moyen 
pour les programmes de conservation continuerait d’être le suivant :


Zone tarifaire Facture mensuelle


Union Sud 1,67 $


Union Nord 1,23 $


Enbridge 1,60 $


Les autres clients, y compris les entreprises, pourraient également être touchés.
LA COMMISSION DE L’ÉNERGIE DE L’ONTARIO TIENDRA UNE AUDIENCE PUBLIQUE


La CEO tiendra une audience publique afin d’étudier la demande d’Enbridge Gas. Pendant cette audience, nous questionnerons Enbridge Gas 
et écouterons également les questions et les arguments des participants (intervenants) qui se sont inscrits pour prendre part à l’audience. À 
l’issue de cette audience, la CEO prendra sa décision quant à l’approbation de la demande. 


La Commission de l’énergie de l’Ontario est une agence publique indépendante et impartiale. Les décisions que nous prenons visent à servir au 
mieux l’intérêt public. Notre objectif est d’encourager le développement d’un secteur de l’énergie efficace et financièrement viable, afin d’offrir 
des services énergétiques fiables à un prix raisonnable. 


RENSEIGNEZ-VOUS ET DONNEZ VOTRE AVIS 


Vous avez le droit d’être informé au sujet de cette instance combinée et de participer au processus.


• Vous pouvez examiner la demande d’Enbridge Gas sur le site Web de la CEO dès maintenant. 
• Vous pouvez déposer une lettre de commentaires qui sera prise en compte au cours de l’audience. 
• Vous pouvez participer activement au processus (à titre d’intervenant). En tant qu’intervenant, vous pouvez poser des questions sur la 


demande d’Enbridge Gas et présenter des raisons pour lesquelles la CEO devrait approuver la demande d’Enbridge Gas. Inscrivez-vous 
avant le 27 janvier 2020, faute de quoi l’audience aura lieu sans votre participation et vous ne recevrez plus d’avis dans le cadre de la 
présente affaire.


• Vous pourrez examiner la décision rendue par la CEO à l’issue de la procédure ainsi que les motifs de sa décision sur notre site Web. 


EN SAVOIR PLUS


Le numéro de référence de cette demande est : EB-2019-0271. Pour obtenir de plus amples renseignements sur cette audience, sur les 
démarches à suivre pour déposer une lettre ou participer en tant qu’intervenant, ou pour consulter les documents relatifs à ce dossier,  
veuillez entrer le numéro de référence EB-2019-0271 sur le site Web de la CEO : www.oeb.ca/participez. Pour toute question, vous  
pouvez également communiquer avec notre centre des relations avec les consommateurs au 1 877 632-2727.


AUDIENCES ORALES OU AUDIENCES ÉCRITES


Il existe deux types d’audiences à la CEO : les audiences orales et les audiences écrites. Enbridge Gas a demandé une audience écrite. La CEO 
examine cette demande à l’heure actuelle. Si vous pensez qu’une audience orale est nécessaire, vous pouvez justifier votre demande par écrit à 
la CEO avant le 27 janvier 2020.


PROTECTION DES RENSEIGNEMENTS PERSONNELS


Si vous présentez une lettre de commentaires ou participez à l’audience à titre d’observateur, votre nom ainsi que le contenu de votre lettre et 
des documents que vous déposerez auprès de la CEO seront versés au dossier public et publiés sur son site Web. Toutefois, votre numéro de 
téléphone, votre adresse de domicile et votre adresse électronique ne seront pas rendus publics. Si vous représentez une entreprise, tous les 
renseignements de l’entreprise demeureront accessibles au public. Si vous participez à titre d’intervenant, tous vos renseignements personnels 
seront rendus publics. 


Cette audience sera tenue en vertu de l’article 36(1) de la Loi de 1998 sur la Commission de l’énergie de l’Ontario, L.O. 1998, chap. 15 (annexe B). 


Ontario Energy
Board


Commission de l’énergie
de l’Ontario








 
 


 


 


 


Enbridge Gas Inc. 
P.O. Box 2001 
50 Keil Drive N. 
Chatham, Ontario, N7M 5M1 
Canada 


Adam Stiers 
Technical Manager 
Regulatory Applications 
Regulatory Affairs 


Tel: (519) 436-4558 
Email:  astiers@uniongas.com 
            EGIRegulatoryProceedings@enbridge.com  


November 27, 2019              
BY RESS, EMAIL AND COURIER 


Ms. Christine Long 
Board Secretary 
Ontario Energy Board 
2300 Yonge Street, 27th Floor 
Toronto, ON M4P 1E4 
 
Dear Ms. Long: 
 
Re:  Enbridge Gas Inc. (Enbridge Gas)  
 Ontario Energy Board File No.: EB-2019-0271 
 2021 DSM Plans 
              
 
On September 6, 2019, Enbridge Gas submitted a letter to the Ontario Energy Board 
(“Board” or “OEB”) and Parties intervening in the Post 2020 Natural Gas Demand Side 
Management Framework Consultation proceeding (EB-2019-0003) noting the status of 
development of the post-2020 demand side management (“DSM”) framework and 
advising that it was no longer reasonable to assume that a post-2020 DSM framework 
followed by a multi-year plan could be completed, reviewed and approved in time for the 
2021 DSM program year.1  
 
On September 16, 2019, the OEB issued a letter stating that “…the OEB considers that 
it is appropriate to undertake a comprehensive review of the current 2015-2020 DSM 
framework for the purposes of establishing a new framework for the future.” The OEB 
went on to state that “The OEB expects to continue its policy consultation on a new 
DSM framework in the fall of 2019 and into 2020. Further details will be provided at a 
later date, including any requirements necessary to facilitate the transition from the 
current framework to the new framework.”2 To date, the OEB has issued no further 
correspondence or direction related to the Post 2020 Natural Gas Demand Side 
Management Framework Consultation or the impacts of the ongoing consultation on the 
2021 DSM program year. 
 
As there is little more than a year remaining before the current Demand Side 
Management Framework for Natural Gas Distributors (2015-2020) (EB-2014-0134) 
(“2015-2020 DSM Framework”) and OEB-approved 2015-2020 DSM Plans (EB-2015-
0029/0049) expire, considering the present status of development of the next DSM 
framework and in the interest of maintaining continuity of DSM/conservation offerings 
across Ontario, Enbridge Gas requests that the OEB issue an extension of the current 
                                                           
1 EB-2019-0003, Correspondence, September 6, 2019, p. 1. 
2 EB-2019-0003, OEB Letter, September 16, 2019, p. 2. 
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2015-2020 DSM Framework for one year (effective January 1, 2021 to December 31, 
2021) by April 2, 2020. Further, Enbridge Gas also applies to the OEB for an order or 
orders effective January 1, 2021, approving Enbridge Gas’s 2021 DSM Plans which roll-
forward the OEB-approved 2020 DSM Plans including all programs, scorecards and 
parameters (i.e. budgets, targets and incentive structure) by April 2, 2020. 
 
If you have any questions, please contact the undersigned. 
 
Sincerely, 
 
 
[original signed by] 
 
 
Adam Stiers 
Technical Manager, Regulatory Applications 
 
cc.: Dennis O’Leary (Aird & Berlis) 


EB-2018-0003 (Parties) 
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ONTARIO ENERGY BOARD 
 


IN THE MATTER OF the Ontario Energy Board Act, 1998, S.O. 1998, 
c. 15, Sch. B; 
 
AND IN THE MATTER OF an application by Enbridge Gas Inc., for an 
order or orders pursuant to Section 36(1) of the Ontario Energy Board 
Act, 1998, approving the 2021 Demand Side Management Plans. 
 
 
 


APPLICATION 
 


 
1. Enbridge Gas Inc. (“Enbridge Gas”), the Applicant, was formed by the amalgamation of 


Enbridge Gas Distribution Inc. (“EGD”) and Union Gas Limited (“Union”) on January 1, 


2019 pursuant to the Ontario Business Corporations Act, R.S.O. 1990, c. B. 16.  Enbridge 


Gas carries on the business of distributing, transmitting and storing natural gas within 


Ontario.  


 


2. On December 22, 2014, the Ontario Energy Board (“OEB” or “Board”) issued the 2015-


2020 Demand Side Management (“DSM”) Framework and Guidelines for Natural Gas 


Utilities (EB-2014-0134) (“2015-2020 DSM Framework”). On January 20, 2016 and on 


February 24, 2016, the OEB issued its Decision and Order and Revised Decision and 


Order, respectively, on the 2015-2020 DSM Plans (EB-2015-0029/0049) for the Union 


rate zones and EGD rate zone. 


 
3. On November 29, 2018, the OEB issued its Report on the Mid-Term Review of the 


Demand Side Management (DSM) Framework for Natural Gas Distributors (2015-2020) 


(EB-2017-0127/1028) (“Mid-Term Report”). In its Mid-Term Report, the OEB concluded:1   


 
a. That the current suite of natural gas conservation programs remained 


appropriate and effective;  


b. That material changes to the 2015-2020 DSM Framework and DSM Plans 


were not warranted; and  


                                                 
1 EB-2017-0127/0128, Report of the Board, November 29, 2018, pp. 5-6 and 32. 
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c. That the Mid-Term Review provided the necessary updates to allow the 


natural gas utilities to continue to offer and deploy successful energy 


conservation programs to Ontario customers over the remainder of the term 


of the 2015-2020 DSM Framework.  


 


4. On May 21, 2019, the OEB issued a letter initiating a consultation process to develop a 


DSM framework for natural gas distributors beginning in 2021.2 In its Letter, the OEB 


stated that Phase 1 of the consultation process would include a Stakeholder Meeting 


(June 13, 2019) followed by a request for Written Comments from interested parties on 


the issues (June 27, 2019). Enbridge Gas participated in the Stakeholder Meeting and 


subsequently filed Written Comments maintaining that the current 2015-2020 DSM 


Framework is sufficiently robust so as to enable consideration of new program 


development including the issues highlighted by the OEB in its Mid-Term Report.  


Enbridge Gas submitted that a wholesale and fundamental review of DSM/conservation 


was unnecessary.3 In its Written Comments, Enbridge Gas also emphasized the 


importance of maintaining continuity of framework fundamentals in order to ensure a 


seamless transition from the current 2015-2020 DSM Plan and to avoid interruption of 


DSM/conservation offerings across Ontario. 


 


5. On September 6, 2019, Enbridge Gas filed a letter with the OEB and Parties noting that 


the OEB had issued no further direction regarding the consultation process or 


development of the next DSM framework and advising that it was no longer reasonable to 


assume that a post-2020 DSM framework and a post-2020 DSM multi-year plan could be 


completed, reviewed and approved in time for the 2021 DSM program year.4 


 


6. On September 16, 2019, the OEB issued a letter stating that it would undertake a 


comprehensive review of the current 2015-2020 DSM Framework to inform the 


development of a post-2020 DSM framework. The OEB went on to state that it expected 


                                                 
2 EB-2019-0003, OEB Letter, May 21, 2019. 
3 EB-2019-0003, Enbridge Gas Written Comments, June 27, 2019, pp. 17-18. 
4 EB-2019-0003, Correspondence, September 6, 2019, p. 1. 
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to continue the consultation process in the fall of 2019 and into 2020, and that any 


requirements necessary to facilitate the transition from the current framework to the new 


framework, would be provided at a later date. To date, the OEB has issued no further 


correspondence or direction related to the Post 2020 Natural Gas Demand Side 


Management Framework Consultation or the impacts of the ongoing consultation on the 


2021 DSM program year.  


 
7. In its 2015-2020 DSM Framework the OEB acknowledged the time required to develop a 


new multi-year DSM plan, “Implementing a new multi-year DSM Plan will require 


sufficient time for the gas utilities to consider the direction provided in this Framework and 


fully develop their overall portfolio and specific programs.”5 


 
8. Considering the present status of development of the next DSM framework and in the 


interest of maintaining continuity of DSM/conservation offerings across Ontario, Enbridge 


Gas requests that the OEB issue an extension of the current 2015-2020 DSM Framework 


for one year (effective January 1, 2021 to December 31, 2021).  


 
9. Enbridge Gas hereby applies to the OEB, pursuant to Section 36 of the Ontario Energy 


Board Act, 1998, for an order or orders effective January 1, 2021 approving Enbridge 


Gas’s 2021 DSM Plans.  For such an order or orders to be implemented and effective on 


January 1, 2021, considering the requisite lead-time for certain existing DSM 


programming and to ensure continuity of DSM programming, Enbridge Gas requests 


approval of its 2021 DSM Plans by April 2, 2020. 


 
10. Enbridge Gas further applies to the OEB for the following: 


a. Approval of a DSM budget for 2021; 


b. Approval of the Program scorecard targets for 2021; 


c. Approval of the DSM Incentive amounts and methodology for 2021; and 


d. Such other approvals as are necessary to give effect to the 2021 DSM 


Plans.  


 


                                                 
5 EB-2014-0134, 2015-2020 DSM Framework, p. 36. 
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11. As the 2021 DSM Plans are an extension of the OEB-approved 2015-2020 DSM Plans, 


and to avoid unnecessary ratepayer cost and regulatory burden, Enbridge Gas requests 


that the OEB approve this application without a hearing. Enbridge Gas submits that the 


Board is in a position to determine that no person will be adversely affected in a material 


way by the outcome of this application without a hearing pursuant to subsection 21(4) of 


the Ontario Energy Board Act, 1998.  In accordance with this subsection, Enbridge Gas 


consents to the Board disposing of this application without a hearing.  


 
12. Should the OEB determine that it is otherwise appropriate to proceed with its review of 


this application by means of a hearing, Enbridge Gas requests that the OEB’s review of 


this application proceed by means of a written hearing in English.  


 
13. Enbridge Gas further applies to the OEB for all necessary orders and directions 


concerning pre-hearing and hearing procedures for the determination of this application. 


 


14. This application is supported by written evidence filed with this application which may be 


amended from time to time as circumstances may require. 


 


15. The persons affected by this application are the customers resident or located in the 


municipalities, police villages, Indigenous communities and Métis organizations served by 


Enbridge Gas, together with those to whom Enbridge Gas sells gas, or on whose behalf 


Enbridge Gas distributes, transmits or stores gas. It is impractical to set out in this 


application the names and addresses of such persons because they are too numerous. 


 


16. Enbridge Gas requests that all documents relating to this application and its supporting 


evidence, including the responsive comments of any interested party, be served on  
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Enbridge Gas and its counsel as follows: 
 


Enbridge Gas Inc. 
P.O. Box 2001 
50 Keil Drive North 
Chatham, Ontario N7M 5M1 
 


 
Attention: Adam Stiers 
   Technical Manager, Regulatory Applications – Regulatory Affairs 
Telephone: (519) 436-4558 
Fax:  (519) 436-4641 
Email:  astiers@uniongas.com  


egiregulatoryproceedings@enbridge.com  
 
-and- 
 
Aird & Berlis LLP 
Suite 1800, Brookfield Place, 181 Bay Street 
P.O. Box 754 
Toronto, Ontario 
M5J 2T9 
 
Attention: Dennis O’Leary 
   Legal Counsel 
Telephone:  (416) 865-4711 
Fax:  (416) 863-1515 
Email:  doleary@airberlis.com  


 


Dated:  November 27, 2019 


Enbridge Gas Inc. 
 


 


 


[original signed by] 


______________________________________ 
Adam Stiers  
Technical Manager, Regulatory Applications – Regulatory Affairs 
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2021 DEMAND SIDE MANAGEMENT PLANS  


Background 


1. The current Demand Side Management Framework for Natural Gas Distributors 


(2015-2020) (“2015-2020 DSM Framework”) outlining the Ontario Energy Board’s 


(“OEB” or “Board”) policies governing the gas utilities’ natural gas energy 


conservation activities is set to expire on December 31, 2020. In a letter dated May 


21, 2019, the OEB indicated that it would be undertaking consultation in support of 


development of the next Demand Side Management (“DSM”) framework. The OEB 


held a Stakeholder Meeting on June 13, 2019 to seek input and comments from 


interested stakeholders regarding the underlying guiding principles, the goals and 


the objectives to be achieved and the scope of any potential framework review. 


Subsequently, stakeholders were invited to provide Written Comments by June 27, 


2019. Enbridge Gas Inc. (“Enbridge Gas”) fully participated in this process. 


 


2. Enbridge Gas believes that the current 2015-2020 DSM Framework is sufficiently 


robust and flexible for a full and complete consideration of future DSM programming.  


A wholesale review of the 2015-2020 DSM Framework is, in Enbridge Gas’s view, 


not necessary.  Enbridge Gas, in its Written Comments dated June 27, 2019, 


proposed a process and timeline to allow for expediency and efficiency in updating 


the 2015-2020 DSM Framework given the importance of avoiding an interruption of 


its DSM/conservation efforts. 
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3. By letter dated September 6, 2019, given the passage of more than two months, 


Enbridge Gas expressed the view that it was no longer reasonable to assume that 


the next DSM framework and a post-2020 multi-year DSM plan could be completed, 


reviewed and approved in time for the 2021 DSM program year. It appeared that an 


extension of the current 2015-2020 DSM Framework into 2021 was required. 


 
4. Based on the Board’s assessment of Written Comments received from stakeholders, 


in a letter dated September 16, 2019, the Board stated that it considered it 


appropriate to “…undertake a comprehensive review of the current 2015-2020 DSM 


framework for the purposes of establishing a new framework for the future.”1  The 


Board further stated that it expected “…to continue its policy consultation on a new 


DSM framework in the fall of 2019 and into 2020.”2 


 
5. This extended and comprehensive consideration of the next DSM framework has not 


proceeded further since the issuance of the Board’s letter on September 16. At this 


stage, Enbridge Gas fully anticipates that issuance by the Board of the next DSM 


framework will likely not be completed until well into 2020.  This will not provide 


sufficient time for Enbridge Gas to plan for and to develop new and updated DSM 


program offerings to include in a multi-year DSM plan for filing and review by the 


Board in time for the 2021 DSM program year.  This timing will therefore require that 


the current 2015-2020 DSM Framework be extended for a year into 2021. 


                                                 
1 EB-2019-0003, OEB Letter, September 16, 2019, p. 2. 
2 Ibid. 
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6. Enbridge Gas’s primary concern is to avoid any interruption of DSM/conservation 


offerings across Ontario. Program continuity is essential to a successful, sustained 


and prosperous energy conservation market. In order to confidently move forward, 


customers must be secure in the knowledge that their projects, which may now be in 


the preliminary financing or planning phase, will not be jeopardized. It is equally 


important for the industry, including trade allies and contractors as well as utility 


staff, that there is no confusion nor break in the provision of DSM/conservation 


program offerings to ensure continuity of service. Enbridge Gas notes that in 


November 2018 the Board emphasized the value of maintaining continuity of 


DSM/conservation programming in its Report on the Mid-Term Review of the 


Demand Side Management (DSM) Framework for Natural Gas Distributors (2015-


2020) (EB-2017-0127/0128) (“Mid-Term Report”) where it described one of the 


objectives of the Mid-Term Review as providing “…the necessary updates to allow 


the natural gas utilities to continue to offer and deploy successful energy 


conservation programs to Ontario customers, uninterrupted and in an efficient and 


effective manner.”3 


Approvals Sought 


7. Enbridge Gas is committed to ensuring that natural gas customers have access to 


useful and appropriate programs that help them conserve energy and assist in 


                                                 
3 EB-2017-0127/0128, Report of the Board, November 29, 2018, p. 32. 
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managing their energy bills. In order to allow for continuity in the market and to 


maintain the momentum of current programs, Enbridge Gas proposes that it 


continue delivering the current DSM portfolios, as outlined in the OEB-approved 


DSM plans for 2020, similarly into 2021. Enbridge Gas proposes to roll-forward into 


2021 the current 2020 Enbridge Gas Distribution Inc. (“EGD”) and Union Gas 


Limited (“Union”) DSM plans, including all programs, scorecards and parameters 


(i.e., budget, targets, incentive structure) as previously approved by the Board for 


2020.  This will facilitate a smooth evolution into the next DSM framework. 


 


8. Further, Enbridge Gas proposes to continue to operate its DSM portfolios in 2021 as 


it has in the current multi-year period (2015-2020), based on the guidance provided 


in the 2015-2020 DSM Framework, the Mid-Term Report and the Filing Guidelines to 


the 2015-2020 DSM Framework, including: the annual update of input assumptions, 


updates to avoided costs and year-over-year consideration of audit findings.  


 
9. Specifically, for 2021, Enbridge Gas requests that the OEB approve: 


• The same DSM annual budgets for the 2021 DSM program year as those 


approved by the Board for 2020 for each of EGD and Union in its EB-2015-


0029/0049 Decision and Order and Revised Decision and Order,4 including 


                                                 
4 EB-2015-0029/0049, Decision and Order, January 20, 2016, Schedule A; EB-2015-0029/0049, Revised 
Decision and Order, February 24, 2016, Schedule A. 
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updates to budget guidance outlined in the OEB’s Mid-Term Report.5 The 


proposed 2021 budget totals: 


EGD rate zone 2021 DSM Budget:  $67,757,376 
Union rate zones 2021 DSM Budget:  $64,349,541 
               $132,006,971 
 


• The same scorecards originally approved by the OEB for each of EGD and 


Union in its Decision and Order and Revised Decision and Order (EB-2015-


0029/0049), including updates subsequently directed by the Board as outlined in 


Appendix A of the Mid-Term Report with the same modifications to the target 


adjustment formula that calculates year-to-year annual targets (including those 


that require future financial commitments).6  Enbridge Gas has detailed the 2021 


proposed scorecards at Exhibit A, Attachments 1 and 2. 


• The same annual shareholder incentives and methodologies relative to each of 


the OEB-approved EGD and Union DSM plans for the 2021 DSM program year, 


consistent with the shareholder incentive amounts available in the 2020 DSM 


program year.  


• The same cost-effectiveness screening to be undertaken in 2021, consistent 


with the approach directed by the Board in the Mid-Term Report for the 2020 


DSM program year.  


  


                                                 
5 As outlined in the footnote on page 3 of the Mid Term Report, the only changes to the budgets approved 
include: (1) a continuation of EGD’s Energy Leaders program (annual budget of $0.4M) and (2) 
expansion of Union’s Residential Adaptive Thermostats pilot into a full program (annual budget of $1.5M). 
6 EB-2017-0127/0128, Report of the Board, November 29, 2019, Appendix A. 
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Conclusion 


10. In summary, in order to avoid any lengthy or complicated consideration of DSM 


plans for a single year (i.e. 2021) and to allow for the full resources of Enbridge Gas 


and stakeholders to focus on the development of the next DSM framework, Enbridge 


Gas believes a simple roll-over of 2020 programs and budgets to 2021 governed by 


the extension of the current 2015-2020 DSM Framework is the most practical and 


effective path forward for all parties.  This will, importantly, provide certainty and 


clarity for our customers.  


 
11. Given that the 2021 DSM Plans are an extension in all respects of the OEB-


approved 2015-2020 DSM Plans, requiring no incremental changes to rates, and to 


avoid unnecessary ratepayer cost and regulatory burden, Enbridge Gas is 


requesting that the Board approve this application without delay and without a 


hearing. By doing so, the OEB will enable scarce resources to focus on supporting 


the development of the next DSM framework. Should the Board deem that it is 


otherwise appropriate to proceed with its review of this application by means of a 


hearing, Enbridge Gas requests that the OEB’s review of this application proceed by 


means of a written hearing. In either instance, Enbridge Gas requests that the OEB 


approve this application no later than April 2, 2020. 
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PROPOSED 2021 DSM SCORECARDS (EGD RATE ZONE) 
 


 


 


 


 


Lower 
Band


Upper 
Band


75% of 
Target


150% of
Target 40%


75% of 
Target


150% of
Target 40%


Home Energy Conservation (HEC) 75% of 
Target


150% of
Target 20%


Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes


Residential Deep 
Savings Participants 
(Homes)


 2020 metric achievement  / 2020 actual program spend 
without overheads x 2021 program budget without overheads x 


1.02 


Target


Large Volume 
Customers Cumulative 
Natural Gas Savings 
(m3)


 2020 metric achievement (LRAM natural gas savings) / 2020 
Large Volume Customers Resource Acquisition actual spend 
without overheads x 2021 Large Volume Customers Resource 


Acquisition budget without overheads x 1.02 


Metrics
Metric Target


Weight


Enbridge 2021 Resource Acquisition Scorecard


Programs


Home Energy Conservation
Residential Adaptive Thermostats
Commercial & Industrial Custom
Commercial & Industrial Prescriptive
Commercial & Industrial Direct Install
Run-it-Right
Comprehensive Energy Management
(CEM)


Small Volume 
Customers Cumulative 
Natural Gas Savings 
(m3)


 2020 metric achievement (LRAM natural gas savings) / 2020 
Small Volume Customers Resource Acquisition actual spend 
without overheads x 2021 Small Volume Customers Resource 


Acquisition budget without overheads x 1.02 
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Lower 
Band


Upper 
Band


Home Winterproofing 75% of 
Target


150% of
Target


45%


Low-Income Multi-Residential 75% of 
Target


150% of
Target


45%


Low-Income New Construction 75% of 
Target


150% of
Target


10%


Enbridge 2021  Low Income Scorecard


Weight


Number of Project 
Applications


 2020 metric achievement / 2020 accrued program cost 
without overheads x 2021 program budget without overheads x 


1.02 


Target


Cumulative Natural Gas 
Savings (m3)


 2020 metric achievement (LRAM natural gas savings) / 2020 
actual program spend without overheads x 2021 program 


budget without overheads x 1.02 


Programs Metrics
Metric Target


Cumulative Natural Gas 
Savings (m3)


 2020 metric achievement (LRAM natural gas savings) / 2020 
actual program spend without overheads x 2021 program 


budget without overheads x 1.02 


Note:  Metric achievement is calculated using verified program savings used for LRAMVA purposes
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Lower 
Band


Upper 
Band


School Energy Competition 75% of 
Target


150% of
Target


10%


Run-it-Right 75% of 
Target


150% of
Target


20%


Comprehensive Energy Management 
(CEM)


75% of 
Target


150% of
Target


20%


75% of 
Target


150% of
Target


10%


75% of 
Target


150% of
Target


15%


Commercial Savings by Design 75% of 
Target


150% of
Target


25%


Residential Savings by Design
Builders 2020 metric achievement/2020 accrued program costs without 


overheads x 2021 program budget without overheads x 1.1


Homes Built 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1


New Developments 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1


Participants 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1


Enbridge 2021 Market Transformation Scorecard


Programs Metrics
Metric Target


WeightTarget


Schools 2020 metric achievement/2020 actual program spend without 
overheads x 2021 program budget without overheads x 1.1


Participants 2020 metric achievement/2020 accrued program costs without 
overheads x 2021 program budget without overheads x 1.1
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PROPOSED 2021 DSM SCORECARDS (UNION RATE ZONES) 
 


 


 


 


 


 


Lower 
Band


Upper 
Band


Home Reno Rebate
Residential Adaptive Thermostat
Commercial & Industrial Custom
Commercial & Industrial Prescriptive
Commercial & Industrial Direct Install


75% of 
Target


150% of
Target 75%


Home Reno Rebate 75% of 
Target


150% of
Target 25%


Cumulative Natural Gas 
Savings (m3)


 2020 metric achievement (LRAM natural gas savings) / 2020 
Resource Acquisition actual spend without overheads x 2021 


Resource Acquisition budget without overheads x 1.02 


Home Reno Rebate 
Participants (Homes)


 2020 metric achievement /2020 actual program spend without 
overheads x 2021 program budget without overheads x 1.02 


Metrics
Metric Targets


Weight
Target


Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes


Programs


Union Gas 2021 Resource Acquisition Scorecard
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Lower 
Band


Upper 
Band


Home Weatherization 
Furnace End-of-Life
Aboriginal


75% of 
Target


150% of
Target 60%


75% of 
Target


150% of
Target 35%


75% of 
Target


150% of
Target 5%


Union Gas 2021 Low Income Scorecard


Programs Weight


Social and Assisted Multi-
Family Cumulative 
Natural Gas Savings 
(m3)


 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  


Market Rate Multi-Family 
Cumulative Natural Gas 
Savings (m3)


 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  


Metrics


Note: Metric achievement is calculated using verified program savings used for LRAMVA purposes


Multi-family 


Metric Target


Target


Cumulative Natural Gas 
Savings (m3)


 2020 metric achievement (LRAM natural gas savings) /        
2020 actual program spend without overheads x                    
2021 program budget without overheads x 1.02  
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Lower 
Band


Upper 
Band


Large Volume Program for T2/R100 
Customers


75% of 
Target


150% of
Target 100%


*Cost effectiveness = Final verified metric achievement used for LRAMVA purposes divided by final actual program spend for that year


Cumulative Natural Gas 
Savings (m3)


 Three-year rolling average (2018-2020) Rate T2/Rate 100 
cost effectiveness x 2021 budget without overheads x 1.02 


Union Gas 2021 Large Volume Scorecard


Programs Metrics
Metric Targets


WeightTarget
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• EB-2017-0354 - Dow Moore Well Application

• EB-2018-0131 - 2017 ESM

• EB-2018-0205 and EB-2018-0187- 2019 Federal Carbon Pricing Program

• EB-2018-0301 - 2016 DSM Clearance of Accounts Application

• EB-2018-0319 - Open Bill Access

• EB-2018-0331- Disposition of Cap and Trade-Related Deferral and Variance Accounts

• EB-2019-0012 Ladysmith Storage Pool - Well Application

• EB-2019-0105 - 2018 ESM

• EB-2019-0142 -Implementation of Bill 32 and Ontario Regulation 24-19

• EB-2019-0247-2020 Federal Carbon Pricing Application

• EB-2019-0271 - 2021 DSM Plan

• Application and evidence

• Notices

• Notice_Enbridge_2021 DSM Plan_20191213

• Notice_Enbridge_2021 DSM Plan_20191213_fr
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