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1 INTRODUCTION AND SUMMARY 
 
This is a Decision and Rate Order of the Ontario Energy Board (OEB) on an application 
filed by Toronto Hydro-Electric System Limited (Toronto Hydro) on August 15, 2018 
(updated September 14, 2018) to change its electricity distribution rates effective 
January 1, 2020 until December 31, 2024.  
 
Toronto Hydro sought approval to set its 2020 distribution rates on a cost of service 
basis. Toronto Hydro also sought approval of a Custom Price Cap Index (CPCI) 
framework to set distribution rates for the period January 1, 2021 to December 31, 
2024. 
 
The OEB issued its Decision and Order with respect to Toronto Hydro’s application on 
December 19, 2019 (Decision). In the Decision, the OEB ordered Toronto Hydro to file a 
draft rate order reflecting the OEB’s findings. With its reply submission, dated February 
12, 2020, Toronto Hydro filed an updated draft rate order.  
 
The OEB has reviewed Toronto Hydro’s updated draft rate order and supporting 
schedules. The OEB approves the smoothed option proposed by Toronto Hydro.1 The 
2020 Tariff of Rates and Charges (Tariff), which reflects the smoothed option is 
approved.2 The OEB also approves the CPCI framework as described in the draft rate 
order to update distribution rates for the years 2021-2024.3 The OEB also approves the 
draft accounting orders as filed.4  
 
The bill impacts for a typical residential customer with monthly consumption of 750 kWh 
is set out in the table below.5  
 

  2020 2021 2022 2023 2024 

Total Bill6   
$ / 30 
days 

-$6.90 
 

$1.05 
 

$1.14 
 

$0.70 
 

$1.66 
 

% -4.3% 0.7% 0.7% 0.5% 1.1% 

                                            

1 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / pp. 18-21. 
2 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / Schedule 17-1A.  
3 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / pp. 9-11. 
4 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / Schedule 18. 
5 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / Schedule 16. The bill impacts are 
subject to change during the 2021-2024 period as there will be updates to the inflation factor, potential 
disposition of deferral account balances and potential changes to other non-distribution rates.  
6 Bill impacts based on total bill before taxes and rebate.   
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2   THE PROCESS 
Toronto Hydro filed its application on August 15, 2018 (updated September 14, 2018) to 
change its electricity distribution rates effective January 1, 2020 until December 31, 
2024. 
 
Pursuant to the Decision, Toronto Hydro filed the draft rate order on January 21, 2020. 
Toronto Hydro filed a minor update to the draft rate order on January 28, 2020.  
 
OEB staff, the School Energy Coalition (SEC) and the Vulnerable Energy Consumers 
Coalition (VECC) filed comments on the draft rate order between January 31, 2020 and 
February 3, 2020.  
 
Toronto Hydro filed a response to the comments on the draft rate order on February 12, 
2020. Toronto Hydro also filed an updated draft rate order with its reply submission.  
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3 DECISION ON THE DRAFT RATE ORDER 
 
The OEB finds that the updated draft rate order filed on February 12, 2020 is in 
accordance with the Decision. The OEB finds that the smoothed option proposed by 
Toronto Hydro is appropriate. Further details with respect to the OEB’s findings on rate 
smoothing are set out below.  
 
3.1 Rate Smoothing  
 
Background  
 
In accordance with the Decision, Toronto Hydro filed both smoothed and unsmoothed 
options with its draft rate order. The smoothed option is intended to result in reduced 
rate variance year-over-year during the 2020-2024 period. The smoothed option 
proposed by Toronto Hydro is implemented by phasing the start and end dates for the 
disposition of the Deferral and Variance Account (DVA) balances and Other Amounts.7 
The start and end dates for the disposition of DVAs and Other Amounts are set out in 
Table 13 of the draft rate order.8 SEC supported the smoothed option proposed by 
Toronto Hydro with certain adjustments.9  
   
OEB staff and VECC argued that the unsmoothed option should be implemented due to 
concerns regarding the carrying charges calculated for the smoothed option and the 
timing of true-ups for the Group 2 DVA balances and Other Amounts.10 OEB staff also 
provided some potential options to address its concerns with respect to the smoothed 
option if the OEB determined that rate smoothing is appropriate.11  
 
In its reply submission, Toronto Hydro submitted that the unsmoothed option is not 
desirable for customers as it results in distribution rate increases greater than 6% in 
certain years. By contrast, Toronto Hydro’s rate smoothing proposal provides most 
customers a rate decrease in 2020 while maintaining the year-over-year annual rate 
increases during the term at, below, or very close to inflation for all customer classes.12 
 

                                            

7 Other Amounts represent balances that have accumulated but for which Toronto Hydro did not 
previously request OEB approval to establish a DVA to capture these balances. 
8 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / pp. 19-20. 
9 SEC Submission on Draft Rate Order / p. 1.  
10 OEB Staff Submission on Draft Rate Order / pp. 6-7; and VECC Submission on Draft Rate Order / p. 1.   
11 OEB Staff Submission on Draft Rate Order / p. 7. 
12 Toronto Hydro Reply Submission on Draft Rate Order / p. 3.  
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In its updated draft rate order, Toronto Hydro addressed OEB staff’s and VECC’s 
concerns with respect to the carrying charges in the smoothed option by including 
estimated carrying charges for any accounts that Toronto Hydro would begin to clear 
after March 1, 2020. Toronto Hydro also agreed with comments from the parties that if 
the rate smoothing proposal is approved, any Account 1595 true-ups should take place 
in the year that the relevant account is proposed to be disposed, rather than in the 2021 
rates application.13 
 
Findings  
 
The OEB finds that smoothed option proposed by Toronto Hydro is appropriate. The 
OEB agrees with Toronto Hydro that smoothing year-over-year annual rate increases 
during the 2021-2024 period provides certain benefits to customers.14    
 
The OEB also finds that it is appropriate to include forecast carrying charges in the 
balances for accounts that will be disposed starting after March 1, 2020. For DVAs and 
Other Amounts to be disposed after March 1, 2020, the OEB finds that it is appropriate 
to true-up any variance between both the principal and interest amounts and the actual 
amounts in Account 1595. The OEB also finds it appropriate to dispose of the Account 
1595 true-up in the year that the underlying account is disposed.  
 
The OEB notes that Toronto Hydro filed Tariffs for each year during the 2020-2024 
period. The OEB approves only the 2020 Tariff that reflects the smoothed option.15 The 
2021-2024 Tariffs that reflect the smoothed option16 are attached to the Decision and 
Rate Order at Schedule B for illustrative purposes only. The OEB notes that the 2021-
2024 smoothed Tariffs are subject to change due to the updates to the inflation factor in 
the CPCI calculation, disposition of future year Group 1 DVA balances, and changes to 
non-distribution rates. The OEB also notes that further rate smoothing during the 2021-
2024 period may also be considered in the relevant applications, if, for example, the 
Group 1 DVA balances to be disposed in those years require such treatment.   

                                            

13 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / pp. 19-20. 
14 Toronto Hydro Reply Submission on Draft Rate Order / p. 3. 
15 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / Schedule 17-1A. 
16 Toronto Hydro Updated Draft Rate Order / February 12, 2020 / Schedule 17-2A-5A. 
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4 IMPLEMENTATION 
 
The new rates approved in this Decision and Rate Order are to be effective January 1, 
2020 and implemented on March 1, 2020. The rates for each year 2021-2024 shall be 
established on the basis of the OEB-approved CPCI framework for Toronto Hydro.  
 
The approved Tariff is attached as Schedule A to this Decision and Rate Order. The 
OEB made minor edits, as necessary, to the Tariff set out in Schedule A to reflect the 
OEB’s generic language for certain specific service charges. The OEB finds that the 
Tariff set out in Schedule A accurately reflects the Decision and is consistent with the 
OEB’s standard tariff format.  
 
The OEB has made provision in this Decision and Rate Order for eligible intervenors to 
file cost claims. The process for filing and commenting on cost claims is provided below. 
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5 ORDER 
 
THE ONTARIO ENERGY BOARD ORDERS THAT: 
 
1. The Tariff of Rates and Charges set out in Schedule A of this Decision and Rate 

Order is approved effective January 1, 2020 and is to be implemented effective 
March 1, 2020. The Tariff of Rates and Charges will apply to electricity consumed, or 
estimated to have been consumed, on and after March 1, 2020. Toronto Hydro shall 
notify its customers of the rate changes no later than the delivery of the first bill 
reflecting the new rates. 

 
2. The Draft Accounting Orders set out in Schedule C of this Decision and Rate Order 

are approved.   
 

3. Intervenors shall submit their cost claims by March 5, 2020.   
 

4. Toronto Hydro shall file with the OEB and forward to intervenors any objections to 
the claimed costs by March 12, 2020.  
 

5. Intervenors shall file with the OEB and forward to Toronto Hydro any reply to any 
objections to the cost claims no later than March 19, 2020.  
 

6. Toronto Hydro shall pay the OEB’s cost incidental to this proceeding upon receipt of 
the OEB’s invoice.  

 
All materials filed with the OEB must quote the file number, EB-2018-0165, be made in 
a searchable/unrestricted PDF format and sent electronically through the OEB’s web 
portal at https://pes.ontarioenergyboard.ca/eservice. Two paper copies must also be 
filed at the OEB’s address provided below. Filings must clearly state the sender’s name, 
postal address and telephone number, fax number and email address. Parties must use 
the document naming conventions and document submission standards outlined in the 
RESS Document Guideline found at https://www.oeb.ca/industry. If the web portal is not 
available parties may email their documents to the address below. Those who do not 
have computer access are required to file seven paper copies. 
 
All communications should be directed to the attention of the Board Secretary at the 
address below, and be received no later than 4:45 p.m. on the required date.  
 

https://pes.ontarioenergyboard.ca/eservice
https://www.oeb.ca/industry
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With respect to distribution lists for all electronic correspondence and materials related 
to this proceeding, parties must include the Case Manager, Lawrie Gluck at 
lawrie.gluck@oeb.ca and OEB Counsel, Michael Millar at michael.millar@oeb.ca. 
 
 
ADDRESS  
Ontario Energy Board  
P.O. Box 2319  
2300 Yonge Street, 27th Floor  
Toronto ON M4P 1E4  
Attention: Board Secretary 
 
Email: boardsec@oeb.ca  
Tel: 1-888-632-6273 (Toll free)  
Fax: 416-440-7656 

 
 
DATED at Toronto February 20, 2020 
 
ONTARIO ENERGY BOARD 
 
 
Original Signed By 
 
 
Christine E. Long  
Registrar and Board Secretary 
 

mailto:lawrie.gluck@oeb.ca
mailto:michael.millar@oeb.ca
mailto:boardsec@oeb.ca
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$ 38.34 (per 30 days)
$ 0.56 (per 30 days)
$ 0.45 (per 30 days)
$ 0.41 (per 30 days)
$ 0.48 (per 30 days)
$ (2.13) (per 30 days)
$ (0.34) (per 30 days)
$ (0.10) (per 30 days)
$ (0.20) (per 30 days)
$ (0.26) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
- Approved on an Interim Basis $/kWh 0.00033
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

EB-2018-0165

RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a separately metered living accommodation, where the 
Competitive Sector Multi-Unit Residential classification is not applicable.  Eligibility is restricted to a dwelling unit that consists of a detached house or one unit of a 
semi-detached, duplex, triplex or quadruplex building, with a residential zoning; a separately metered dwelling within a town house complex or apartment building; 
and bulk metered residential buildings with six or fewer units. Class B consumers are defined in accordance with O. Reg. 429/04. Further details concerning the 
terms of service are available in the distributor’s Conditions of Service.  

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.  

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.  

Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.  

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.  

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022
Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 



Page 2 of 11

Issued - February 20, 2020

EB-2018-0165

Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 31.46 (per 30 days)
$ 0.56 (per 30 days)
$ 0.30 (per 30 days)
$ 0.27 (per 30 days)
$ (1.43) (per 30 days)
$ (0.23) (per 30 days)
$ (0.07) (per 30 days)
$ (0.14) (per 30 days)
$ (0.15) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021  
- Approved on an Interim Basis $/kWh 0.00025
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

COMPETITIVE SECTOR MULTI-UNIT RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a multi- unit residential building, where unit metering is 
provided using technology that is substantially similar to that employed by competitive sector sub-metering providers.  Use of electricity in non-residential units of 
multi-unit buildings does not qualify for this classification and will instead be subject to the applicable commercial classification. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further details concerning the terms of service are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020
Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
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Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 36.98 (per 30 days)
$ 0.56 (per 30 days)
$ 0.11 (per 30 days)
$/kWh 0.03421
$/kWh 0.00053
$/kWh 0.00048
$/kWh 0.00018
$/kWh (0.00248)
$/kWh (0.00040)
$/kWh (0.00012)
$/kWh (0.00023)
$/kWh 0.00010

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
 - Approved on an Interim Basis $/kWh 0.00038
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00882
$/kWh 0.00659

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is less than, or is forecast to be less than 50 kW.  Class B consumers 
are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020
Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
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Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 49.14 (per 30 days)
$ (0.21) (per 30 days)
$/kVA 7.8922 (per 30 days)
$/kVA 0.0914 (per 30 days)
$/kVA 0.0827 (per 30 days)
$/kVA (0.4304) (per 30 days)
$/kVA (0.0690) (per 30 days)
$/kVA (0.0200) (per 30 days)
$/kVA (0.0407) (per 30 days)
$/kVA (0.0189) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.0894) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kVA 0.2422 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0067) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.9842 (per 30 days)
$/kW 2.3822 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate

This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 50 kW but less than 1,000 kW, or is forecast 
to be equal to or greater than 50 kW but less than 1,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service of a 
residential apartment building with more than 6 units.  Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in 
the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.
The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned between 
Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who transitioned are to 
be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently applied for the entire 
period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 

Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020
Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020 
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 926.00 (per 30 days)
$ (5.18) (per 30 days)
$/kVA 6.5219 (per 30 days)
$/kVA 0.0689 (per 30 days)
$/kVA 0.0624 (per 30 days)
$/kVA (0.3244) (per 30 days)
$/kVA (0.0520) (per 30 days)
$/kVA (0.0151) (per 30 days)
$/kVA (0.0307) (per 30 days)
$/kVA 0.0124 (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.1020) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
- Approved on an Interim Basis $/kVA 0.2757 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0065) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.8833 (per 30 days)
$/kW 2.3797 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned between 
Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who transitioned are to 
be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently applied for the entire 
period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 1,000 kW but less than 5,000 kW, or is 
forecast to be equal to or greater than 1,000 kW but less than 5,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service 
of a residential apartment building with more than 6 units. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details 
are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Service Charge
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020
Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020 
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 4,099.14 (per 30 days)
$ (21.80) (per 30 days)
$/kVA 7.0665 (per 30 days)
$/kVA 0.0813 (per 30 days)
$/kVA 0.0736 (per 30 days)
$/kVA (0.3827) (per 30 days)
$/kVA (0.0613) (per 30 days)
$/kVA (0.0178) (per 30 days)
$/kVA (0.0362) (per 30 days)
$/kVA 0.0195 (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.1064) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kVA 0.2939 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0046) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 3.2868 (per 30 days)
$/kW 2.6439 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

This classification applies to an account whose average monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal to 
or greater than, 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the distributor’s 
Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned between 
Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who transitioned are to 
be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently applied for the entire 
period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

LARGE USE SERVICE CLASSIFICATION

Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020
Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
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Toronto Hydro-Electric System Limited
TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 239.74 (per 30 days)

$/kVA 7.8922 (per 30 days)
$/kVA 6.5219 (per 30 days)
$/kVA 7.0665 (per 30 days)

STANDBY POWER SERVICE CLASSIFICATION
This classification refers to an account that has Load Displacement Generation and requires THESL to provide back- up service.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

Distribution Volumetric Rate
For General Service 50 - 999 kW Service Classification
For General Service 1,000 - 4,999 kW Service Classification
For Large Use Service Classification

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component - APPROVED ON AN INTERIM BASIS

Standby Charge - for a month where standby power is not provided. The charge is applied to the contracted amount (e.g. nameplate rating of 
generation facility).

Service Charge



Page 8 of 11

Issued - February 20, 2020

EB-2018-0165
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TARIFF OF RATES AND CHARGES

Effective Date January 1, 2020
Implementation Date March 1, 2020

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 6.06 (per 30 days)
$ 0.63 (per 30 days)
$ (0.10) (per 30 days)
$ (0.01) (per 30 days)
$/kWh 0.07618
$/kWh 0.00107
$/kWh 0.00097
$/kWh (0.00505)
$/kWh (0.00081)
$/kWh (0.00024)
$/kWh (0.00048)
$/kWh (0.00121)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021  
- Approved on an Interim Basis $/kWh 0.00040
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00549
$/kWh 0.00465

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand at each location is less than, or is forecast to 
be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway 
crossings, etc.  The level of the consumption will be agreed to by THESL and the customer, based on detailed manufacturer information/ documentation with regard 
to electrical consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in accordance with O. Reg. 429/04. 
Further servicing details are available in the distributor’s Conditions of Service.

Service Charge
Connection Charge (per connection)
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue (per connection) - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Standard Supply Service - Administrative Charge (if applicable)
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Effective Date January 1, 2020
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This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

$ 1.56 (per 30 days)
$/kVA   34.7952 (per 30 days)
$/kVA 0.5117 (per 30 days)
$/kVA 0.4632 (per 30 days)
$/kVA (2.4094) (per 30 days)
$/kVA (0.3860) (per 30 days)
$/kVA (0.1120) (per 30 days)
$/kVA (0.2281) (per 30 days)
$/kVA (0.0879) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021  
- Approved on an Interim Basis $/kVA 0.1402 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0062) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.6543 (per 30 days)
$/kW 2.8403 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not apply 
to a customer that is an embedded wholesale market participant.
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per device)
Distribution Volumetric Rate
Rate Rider for Disposition of Other Post Employment Benefit Variance - effective until December 31, 2020

STREET LIGHTING SERVICE CLASSIFICATION
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting, 
controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

Rate Rider for Disposition of the Impact for USGAAP - effective until December 31, 2020
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Disposition of IFRS - CGAPP Property Plant and Equipment - effective until December 31, 2020
Rate Rider for Disposition of External Driven Capital Variance Account - effective until December 31, 2020
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Standard Supply Service - Administrative Charge (if applicable)
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approved schedules of Rates, Charges and Loss Factors

$ 5.33 (per 30 days)

ALLOWANCES
$/kVA (0.62) (per 30 days)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 35.00
$ 25.00
$ 55.00
$ 55.00

Non-Payment of Account

% 1.50
$ 120.00
$ 400.00
$ 300.00
$ 820.00

Other
$ 120.00
$ 400.00
$ 300.00
$ 820.00
$ 2,040.00
$ 44.50

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Transformer Allowance for Ownership
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy

microFIT SERVICE CLASSIFICATION
This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s microFIT program and connected to the 
distributor’s distribution system.  Further servicing details are available in the utility’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Request for other billing or system information
Easement letter
Income tax letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)
Special meter reads

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be made except as permitted by this 
schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario Energy 
Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Account history
Duplicate invoices for previous billing

Reconnection charge - at pole - after regular hours

Reconnection charge - at meter - during regular hours
Reconnection charge - at meter - after regular hours
Reconnection charge - at pole - during regular hours
Reconnection charge - at pole - after regular hours
Temporary service install & remove - overhead - no transformer

Meter dispute charge plus Measurement Canada fees (if meter found correct)

Late payment - per month
(effective annual rate 19.56% per annum or 0.04896% compounded daily rate)
Reconnection charge - at meter - during regular hours
Reconnection charge - at meter - after regular hours
Reconnection charge - at pole - during regular hours

Specific charge for access to the power poles (wireline attachments) - per pole/year
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Effective Date January 1, 2020
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approved schedules of Rates, Charges and Loss Factors

RETAIL SERVICE CHARGES (if applicable)

$ 102.00
$ 40.80
$/cust. 1.02
$/cust. 0.61
$/cust. (0.61)

$ 0.51
$ 1.02

no charge
$ 4.08

LOSS FACTORS

1.0295
1.0172
1.0192
1.0070

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of competitive electricity and are defined in 
the 2006 Electricity Distribution Rate Handbook.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer or 
the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not subject 
to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Total Loss Factor - Primary Metered Customer > 5,000 kW

     Up to twice a year
     More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon the first 
subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW

Service Transaction Requests (STR)
     Request fee, per request, applied to the requesting party
     Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
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$ 40.08 (per 30 days)
$ 0.56 (per 30 days)
$ 0.48 (per 30 days)
$ (0.02) (per 30 days)
$ (0.01) (per 30 days)
$ (0.10) (per 30 days)
$ (2.13) (per 30 days)
$ (0.34) (per 30 days)
$ (0.26) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kWh 0.00033
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Toronto Hydro-Electric System Limited
INTERIM TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2021

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2018-0165

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.  

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024

RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a separately metered living accommodation, where the 
Competitive Sector Multi-Unit Residential classification is not applicable.  Eligibility is restricted to a dwelling unit that consists of a detached house or one unit of a 
semi-detached, duplex, triplex or quadruplex building, with a residential zoning; a separately metered dwelling within a town house complex or apartment building; 
and bulk metered residential buildings with six or fewer units. Class B consumers are defined in accordance with O. Reg. 429/04. Further details concerning the 
terms of service are available in the distributor’s Conditions of Service.  

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.  

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.  

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.  

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
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$ 32.89 (per 30 days)
$ 0.56 (per 30 days)
$ (0.01) (per 30 days)
$ (1.43) (per 30 days)
$ (0.23) (per 30 days)
$ (0.15) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
- Approved on an Interim Basis $/kWh 0.00025
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021

COMPETITIVE SECTOR MULTI-UNIT RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a multi- unit residential building, where unit metering is 
provided using technology that is substantially similar to that employed by competitive sector sub-metering providers.  Use of electricity in non-residential units of 
multi-unit buildings does not qualify for this classification and will instead be subject to the applicable commercial classification. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further details concerning the terms of service are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
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$ 38.66 (per 30 days)
$ 0.56 (per 30 days)
$ (0.13) (per 30 days)
$ 0.11 (per 30 days)
$/kWh 0.03576
$/kWh 0.00018
$/kWh (0.00002)
$/kWh (0.00006)
$/kWh (0.00248)
$/kWh (0.00040)
$/kWh 0.00010

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kWh 0.00038
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00882
$/kWh 0.00659

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is less than, or is forecast to be less than 50 kW.  Class B consumers 
are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate
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$ 51.37 (per 30 days)
$ (0.47) (per 30 days)
$ (0.21) (per 30 days)
$/kVA 8.2497 (per 30 days)
$/kVA (0.0013) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0699) (per 30 days)
$/kVA (0.0005) (per 30 days)
$/kVA (0.4304) (per 30 days)
$/kVA (0.0690) (per 30 days)
$/kVA (0.0189) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.0894) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
- Approved on an Interim Basis $/kVA 0.2422 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0067) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.9842 (per 30 days)
$/kW 2.3822 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 50 kW but less than 1,000 kW, or is forecast 
to be equal to or greater than 50 kW but less than 1,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service of a 
residential apartment building with more than 6 units.  Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in 
the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024
Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Standard Supply Service - Administrative Charge (if applicable)
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$ 967.95 (per 30 days)
$ (5.18) (per 30 days)
$/kVA 6.8173 (per 30 days)
$/kVA (0.0006) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0527) (per 30 days)
$/kVA (0.3244) (per 30 days)
$/kVA (0.0520) (per 30 days)
$/kVA 0.0124 (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.1020) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kVA 0.2757 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0065) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.8833 (per 30 days)
$/kW 2.3797 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 1,000 kW but less than 5,000 kW, or is 
forecast to be equal to or greater than 1,000 kW but less than 5,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house 
service of a residential apartment building with more than 6 units. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further 
servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Standard Supply Service - Administrative Charge (if applicable)
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$ 4,284.83 (per 30 days)
$ (21.80) (per 30 days)
$/kVA 7.3866 (per 30 days)
$/kVA (0.0006) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0622) (per 30 days)
$/kVA (0.3827) (per 30 days)
$/kVA (0.0613) (per 30 days)
$/kVA 0.01950 (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
(Applicable only for Non-Wholesale Market Participants) - Approved on an Interim Basis $/kVA (0.1064) (per 30 days)
Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
- Approved on an Interim Basis $/kVA 0.2939 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0046) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 3.2868 (per 30 days)
$/kW 2.6439 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

LARGE USE SERVICE CLASSIFICATION
This classification applies to an account whose average monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal 
to or greater than, 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Standard Supply Service - Administrative Charge (if applicable)
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$ 250.60 (per 30 days)

$/kVA 8.2497 (per 30 days)
$/kVA 6.8173 (per 30 days)
$/kVA 7.3866 (per 30 days)

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component - APPROVED ON AN INTERIM BASIS

Standby Charge - for a month where standby power is not provided. The charge is applied to the contracted amount (e.g. nameplate rating of generation facility).

Service Charge
Distribution Volumetric Rate

STANDBY POWER SERVICE CLASSIFICATION
This classification refers to an account that has Load Displacement Generation and requires THESL to provide back- up service.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

For General Service 50 - 999 kW Service Classification
For General Service 1,000 - 4,999 kW Service Classification
For Large Use Service Classification
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$ 6.33 (per 30 days)
$ 0.66 (per 30 days)
$ (0.10) (per 30 days)
$ (0.01) (per 30 days)
$/kWh 0.07963
$/kWh (0.00003)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kWh (0.00082)
$/kWh (0.00505)
$/kWh (0.00081)
$/kWh (0.00121)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021
 - Approved on an Interim Basis $/kWh 0.00040
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kWh (0.00002)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kWh 0.00549
$/kWh 0.00465

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand at each location is less than, or is forecast 
to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway 
crossings, etc.  The level of the consumption will be agreed to by THESL and the customer, based on detailed manufacturer information/ documentation with 
regard to electrical consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in accordance with O. Reg. 
429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR

Connection Charge (per connection)
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue (per connection) - effective until December 31, 2021
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021

Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)
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$ 1.63 (per 30 days)
$/kVA   36.3714 (per 30 days)
$/kVA (0.0120) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.3914) (per 30 days)
$/kVA (2.4094) (per 30 days)
$/kVA (0.3860) (per 30 days)
$/kVA (0.0879) (per 30 days)

Rate Rider for Disposition of Deferral/Variance Accounts - effective until December 31, 2021 
- Approved on an Interim Basis $/kVA 0.1402 (per 30 days)
Rate Rider for Disposition of Capacity Based Recovery Account - effective until December 31, 2021 
(Applicable only for Class B Customers) - Approved on an Interim Basis $/kVA (0.0062) (per 30 days)
Rate Rider for Disposition of Global Adjustment Account - effective until December 31, 2021
(Applicable only for Non-RPP Customers) - Approved on an Interim Basis $/kWh (0.00159)

$/kW 2.6543 (per 30 days)
$/kW 2.8403 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per device)

STREET LIGHTING SERVICE CLASSIFICATION
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting, 
controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Application of Operations Center Consolidation Plan - effective until December 31, 2021
Rate Rider for Disposition of the Gain on Property Sale - effective until December 31, 2021
Rate Rider for Recovery of 2020 Foregone Revenue - effective until December 31, 2021

Retail Transmission Rate - Network Service Rate
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$ 5.33 (per 30 days)

ALLOWANCES
$/kVA (0.62) (per 30 days)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 35.00
$ 25.00
$ 55.00
$ 55.00

Non-Payment of Account
% 1.50
% 19.56
$ 120.00

$ 400.00

$ 300.00
$ 820.00

Other
$ 120.00
$ 400.00
$ 300.00
$ 820.00
$ 2,040.00
$ 44.50

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Transformer Allowance for Ownership
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy

APPLICATION

microFIT SERVICE CLASSIFICATION
This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s microFIT program and connected to 

the distributor’s distribution system.  Further servicing details are available in the utility’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

Easement letter
Income tax letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)
Special meter reads
Meter dispute charge plus Measurement Canada fees (if meter found correct)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be made except as permitted by this 
schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 

Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Account history
Duplicate invoices for previous billing
Request for other billing or system information

Disconnect/reconnect at meter - during regular hours 
Disconnect/reconnect at meter - after regular hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
Temporary service install & remove - overhead - no transformer
Specific charge for access to the power poles (wireline attachments) - per pole/year

Late payment - per month
Late payment - per annum
Disconnect/reconnect at meter - during regular hours

Disconnect/reconnect at meter - after regular hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
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RETAIL SERVICE CHARGES (if applicable)

$ 102.00
$ 40.80
$/cust. 1.02
$/cust. 0.61
$/cust. (0.61)

$ 0.51
$ 1.02

no charge
$ 4.08

LOSS FACTORS

1.0295
1.0172
1.0192
1.0070

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of competitive electricity and are defined 
in the 2006 Electricity Distribution Rate Handbook.

     More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon the 
first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer > 5,000 kW

     Request fee, per request, applied to the requesting party
     Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
     Up to twice a year
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$ 40.53 (per 30 days)
$ 0.56 (per 30 days)
$ 0.48 (per 30 days)
$ (0.02) (per 30 days)
$ (0.01) (per 30 days)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024 $ (0.10) (per 30 days)
Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $ (1.81) (per 30 days)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.  

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024

RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a separately metered living accommodation, where the 
Competitive Sector Multi-Unit Residential classification is not applicable.  Eligibility is restricted to a dwelling unit that consists of a detached house or one unit of a 
semi-detached, duplex, triplex or quadruplex building, with a residential zoning; a separately metered dwelling within a town house complex or apartment building; 
and bulk metered residential buildings with six or fewer units. Class B consumers are defined in accordance with O. Reg. 429/04. Further details concerning the 
terms of service are available in the distributor’s Conditions of Service.  

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.  

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.  

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.  

Toronto Hydro-Electric System Limited
INTERIM TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2022

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2018-0165
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$ 33.26 (per 30 days)
$ 0.56 (per 30 days)
$ (0.01) (per 30 days)

Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $ (1.21) (per 30 days)
$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022

COMPETITIVE SECTOR MULTI-UNIT RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a multi- unit residential building, where unit metering is 
provided using technology that is substantially similar to that employed by competitive sector sub-metering providers.  Use of electricity in non-residential units of 
multi-unit buildings does not qualify for this classification and will instead be subject to the applicable commercial classification. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further details concerning the terms of service are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
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$ 39.09 (per 30 days)
$ 0.56 (per 30 days)
$ (0.13) (per 30 days)
$/kWh 0.03616
$/kWh 0.00018
$/kWh (0.00002)
$/kWh (0.00006)

Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kWh (0.00210)
$/kWh 0.00882
$/kWh 0.00659

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Distribution Volumetric Rate
Rate Rider for Recovery of Monthly Billing Transition Costs - effective until December 31, 2022
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Smart Metering Entity Charge - effective until December 31, 2022

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is less than, or is forecast to be less than 50 kW.  Class B consumers 
are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
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$ 51.95 (per 30 days)
$ (0.47) (per 30 days)
$/kVA 8.3421 (per 30 days)
$/kVA (0.0013) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0699) (per 30 days)
$/kVA (0.0005) (per 30 days)

Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kVA (0.3658) (per 30 days)
$/kW 2.9842 (per 30 days)
$/kW 2.3822 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 50 kW but less than 1,000 kW, or is forecast 
to be equal to or greater than 50 kW but less than 1,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service of a 
residential apartment building with more than 6 units.  Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in 
the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
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$ 978.79 (per 30 days)
$/kVA 6.8937 (per 30 days)
$/kVA (0.0006) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0527) (per 30 days)
Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kVA (0.2757) (per 30 days)

$/kW 2.8833 (per 30 days)
$/kW 2.3797 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 1,000 kW but less than 5,000 kW, or is 
forecast to be equal to or greater than 1,000 kW but less than 5,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house 
service of a residential apartment building with more than 6 units. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further 
servicing details are available in the distributor’s Conditions of Service.
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$ 4,332.82 (per 30 days)
$/kVA 7.4693 (per 30 days)
$/kVA (0.0006) (per 30 days)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.0622) (per 30 days)
Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kVA (0.3253) (per 30 days)

$/kW 3.2868 (per 30 days)
$/kW 2.6439 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

LARGE USE SERVICE CLASSIFICATION
This classification applies to an account whose average monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal 
to or greater than, 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
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$ 253.41 (per 30 days)

$/kVA 8.3421 (per 30 days)
$/kVA 6.8937 (per 30 days)
$/kVA 7.4693 (per 30 days)

Distribution Volumetric Rate
For General Service 50 - 999 kW Service Classification
For General Service 1,000 - 4,999 kW Service Classification
For Large Use Service Classification

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component - APPROVED ON AN INTERIM BASIS

Standby Charge - for a month where standby power is not provided. The charge is applied to the contracted amount (e.g. nameplate rating of 
generation facility).

Service Charge

STANDBY POWER SERVICE CLASSIFICATION
This classification refers to an account that has Load Displacement Generation and requires THESL to provide back- up service.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
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$ 6.40 (per 30 days)
$ 0.67 (per 30 days)
$/kWh 0.08052
$/kWh (0.00003)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kWh (0.00082)
Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kWh (0.00430)

$/kWh 0.00549
$/kWh 0.00465

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Service Charge
Connection Charge (per connection)
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand at each location is less than, or is forecast 
to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway 
crossings, etc.  The level of the consumption will be agreed to by THESL and the customer, based on detailed manufacturer information/ documentation with 
regard to electrical consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in accordance with O. Reg. 
429/04. Further servicing details are available in the distributor’s Conditions of Service.
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$ 1.65 (per 30 days)
$/kVA   36.7788 (per 30 days)
$/kVA (0.0120) (per 30 days)

Rate Rider for Disposition of Derecognition Variance Account - effective until December 31, 2022 $/kVA (2.0479) (per 30 days)
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024 $/kVA (0.3914) (per 30 days)

$/kW 2.6543 (per 30 days)
$/kW 2.8403 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per device)
Distribution Volumetric Rate
Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting, 
controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

STREET LIGHTING SERVICE CLASSIFICATION
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$ 5.33 (per 30 days)

ALLOWANCES
$/kVA (0.62) (per 30 days)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 35.00
$ 25.00
$ 55.00
$ 55.00

Non-Payment of Account
% 1.50
% 19.56
$ 120.00

$ 400.00

$ 300.00
$ 820.00

Other
$ 120.00
$ 400.00
$ 300.00
$ 820.00
$ 2,040.00
$ 44.50

Disconnect/reconnect at meter - after regular hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
Temporary service install & remove - overhead - no transformer
Specific charge for access to the power poles (wireline attachments) - per pole/year

Late payment - per annum
Disconnect/reconnect at meter - during regular hours

Disconnect/reconnect at meter - after regular hours 
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours

Disconnect/reconnect at meter - during regular hours

Income tax letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)
Special meter reads
Meter dispute charge plus Measurement Canada fees (if meter found correct)

Late payment - per month

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be made except as permitted by this 
schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 

Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Account history
Duplicate invoices for previous billing
Request for other billing or system information
Easement letter

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Transformer Allowance for Ownership
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s microFIT program and connected to 

the distributor’s distribution system.  Further servicing details are available in the utility’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

microFIT SERVICE CLASSIFICATION
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RETAIL SERVICE CHARGES (if applicable)

$ 102.00
$ 40.80
$/cust. 1.02
$/cust. 0.61
$/cust. (0.61)

$ 0.51
$ 1.02

no charge
$ 4.08

LOSS FACTORS

1.0295
1.0172
1.0192
1.0070

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon the 
first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer > 5,000 kW

     Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
     Up to twice a year
     More than twice a year, per request (plus incremental delivery costs)

Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)
     Request fee, per request, applied to the requesting party

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of competitive electricity and are defined 
in the 2006 Electricity Distribution Rate Handbook.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer

APPLICATION
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$ 42.94 (per 30 days)
$ (0.02) (per 30 days)

- effective until December 31, 2024 $ (2.17) (per 30 days)
$ (0.01) (per 30 days)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024 $ (0.10) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $ (0.31) (per 30 days)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)Standard Supply Service - Administrative Charge (if applicable)

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.  

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a separately metered living accommodation, where the 
Competitive Sector Multi-Unit Residential classification is not applicable.  Eligibility is restricted to a dwelling unit that consists of a detached house or one unit of a 
semi-detached, duplex, triplex or quadruplex building, with a residential zoning; a separately metered dwelling within a town house complex or apartment building; 
and bulk metered residential buildings with six or fewer units. Class B consumers are defined in accordance with O. Reg. 429/04. Further details concerning the 
terms of service are available in the distributor’s Conditions of Service.  

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.  

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.  

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.  

Toronto Hydro-Electric System Limited
INTERIM TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2023

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2018-0165
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$ 35.24 (per 30 days)
Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $ (1.45) (per 30 days)

$ (0.01) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $ (0.21) (per 30 days)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

COMPETITIVE SECTOR MULTI-UNIT RESIDENTIAL SERVICE  CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a multi- unit residential building, where unit metering is 
provided using technology that is substantially similar to that employed by competitive sector sub-metering providers.  Use of electricity in non-residential units of 
multi-unit buildings does not qualify for this classification and will instead be subject to the applicable commercial classification. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further details concerning the terms of service are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
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$ 41.42 (per 30 days)
$ (0.13) (per 30 days)
$/kWh 0.03831

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kWh (0.00252)

$/kWh (0.00002)
$/kWh (0.00006)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kWh (0.00036)
$/kWh 0.00882
$/kWh 0.00659

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is less than, or is forecast to be less than 50 kW.  Class B consumers 
are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
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$ 55.04 (per 30 days)
$ (0.47) (per 30 days)
$/kVA 8.8385 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kVA (0.4379) (per 30 days)

$/kVA (0.0013) (per 30 days)
$/kVA (0.0699) (per 30 days)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024 $/kVA (0.0005) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0621) (per 30 days)

$/kW 2.9842 (per 30 days)
$/kW 2.3822 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 50 kW but less than 1,000 kW, or is forecast 
to be equal to or greater than 50 kW but less than 1,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service of a 
residential apartment building with more than 6 units.  Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in 
the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
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$ 1,037.03 (per 30 days)
$/kVA 7.3039 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account
 - effective until December 31, 2024 $/kVA (0.3301) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0468) (per 30 days)

$/kVA (0.0006) (per 30 days)
$/kVA (0.0527) (per 30 days)
$/kW 2.8833 (per 30 days)
$/kW 2.3797 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024
Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 1,000 kW but less than 5,000 kW, or is 
forecast to be equal to or greater than 1,000 kW but less than 5,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house 
service of a residential apartment building with more than 6 units. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further 
servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
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$ 4,590.62 (per 30 days)
$/kVA 7.9137 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account
 - effective until December 31, 2024 $/kVA (0.3894) (per 30 days)

$/kVA (0.0006) (per 30 days)
$/kVA (0.0622) (per 30 days)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0552) (per 30 days)
$/kW 3.2868 (per 30 days)
$/kW 2.6439 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)Standard Supply Service - Administrative Charge (if applicable)

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

LARGE USE SERVICE CLASSIFICATION
This classification applies to an account whose average monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal 
to or greater than, 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the 
distributor’s Conditions of Service.
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$ 268.49 (per 30 days)

$/kVA 8.8385 (per 30 days)
$/kVA 7.3039 (per 30 days)
$/kVA 7.9137 (per 30 days)

For General Service 50 - 999 kW Service Classification
For General Service 1,000 - 4,999 kW Service Classification
For Large Use Service Classification

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component - APPROVED ON AN INTERIM BASIS

Standby Charge - for a month where standby power is not provided. The charge is applied to the contracted amount (e.g. nameplate rating of 
generation facility).

Service Charge
Distribution Volumetric Rate

STANDBY POWER SERVICE CLASSIFICATION
This classification refers to an account that has Load Displacement Generation and requires THESL to provide back- up service.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
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$ 6.78 (per 30 days)
$ 0.71 (per 30 days)
$/kWh 0.08531

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kWh (0.00514)

$/kWh (0.00003)
$/kWh (0.00082)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kWh (0.00073)
$/kWh 0.00549
$/kWh 0.00465

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Connection Charge (per connection)
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand at each location is less than, or is forecast 
to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway 
crossings, etc.  The level of the consumption will be agreed to by THESL and the customer, based on detailed manufacturer information/ documentation with 
regard to electrical consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in accordance with O. Reg. 
429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION
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$ 1.75 (per 30 days)
$/kVA   38.9671 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kVA (2.4517) (per 30 days)

$/kVA (0.0120) (per 30 days)
$/kVA (0.3914) (per 30 days)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.3476) (per 30 days)
$/kW 2.6543 (per 30 days)

$/kW 2.8403 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge (per device)
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting, 
controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

STREET LIGHTING SERVICE CLASSIFICATION
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$ 5.33 (per 30 days)

ALLOWANCES
$/kVA (0.62) (per 30 days)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 35.00
$ 25.00
$ 55.00
$ 55.00

Non-Payment of Account
% 1.50
% 19.56
$ 120.00

$ 400.00

$ 300.00
$ 820.00

Other
$ 120.00
$ 400.00
$ 300.00
$ 820.00
$ 2,040.00
$ 44.50

Disconnect/reconnect at meter - during regular hours 
Disconnect/reconnect at meter - after regular hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
Temporary service install & remove - overhead - no transformer
Specific charge for access to the power poles (wireline attachments) - per pole/year

Late payment - per month
Late payment - per annum
Disconnect/reconnect at meter - during regular hours

Disconnect/reconnect at meter - after regular hours 
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours

Easement letter
Income tax letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)
Special meter reads
Meter dispute charge plus Measurement Canada fees (if meter found correct)

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be made except as permitted by this 
schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 

Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Account history
Duplicate invoices for previous billing
Request for other billing or system information

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Transformer Allowance for Ownership
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy

APPLICATION

microFIT SERVICE CLASSIFICATION
This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s microFIT program and connected to 

the distributor’s distribution system.  Further servicing details are available in the utility’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.
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RETAIL SERVICE CHARGES (if applicable)

$ 102.00
$ 40.80
$/cust. 1.02
$/cust. 0.61
$/cust. (0.61)

$ 0.51
$ 1.02

no charge
$ 4.08

LOSS FACTORS

1.0295
1.0172
1.0192
1.0070

     More than twice a year, per request (plus incremental delivery costs)

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon the 
first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer > 5,000 kW

     Request fee, per request, applied to the requesting party
     Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
     Up to twice a year

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer
Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of competitive electricity and are defined 
in the 2006 Electricity Distribution Rate Handbook.
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$ 44.60 (per 30 days)
$ (0.02) (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $ (2.17) (per 30 days)

$ (0.01) (per 30 days)
Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024 $ (0.10) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $ (0.31) (per 30 days)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.  

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

RESIDENTIAL SERVICE CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a separately metered living accommodation, where the 
Competitive Sector Multi-Unit Residential classification is not applicable.  Eligibility is restricted to a dwelling unit that consists of a detached house or one unit of a 
semi-detached, duplex, triplex or quadruplex building, with a residential zoning; a separately metered dwelling within a town house complex or apartment building; 
and bulk metered residential buildings with six or fewer units. Class B consumers are defined in accordance with O. Reg. 429/04. Further details concerning the 
terms of service are available in the distributor’s Conditions of Service.  

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.  

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.  
Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.  

Toronto Hydro-Electric System Limited
INTERIM TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2024

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2018-0165
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$ 36.60 (per 30 days)
Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account
 - effective until December 31, 2024 $ (1.45) (per 30 days)

$ (0.01) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $ (0.21) (per 30 days)

$/kWh 0.00906
$/kWh 0.00737

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

COMPETITIVE SECTOR MULTI-UNIT RESIDENTIAL SERVICE  CLASSIFICATION
This classification is applicable to an account where electricity is used exclusively for residential purposes in a multi- unit residential building, where unit metering is 
provided using technology that is substantially similar to that employed by competitive sector sub-metering providers.  Use of electricity in non-residential units of 
multi-unit buildings does not qualify for this classification and will instead be subject to the applicable commercial classification. Class B consumers are defined in 
accordance with O. Reg. 429/04. Further details concerning the terms of service are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.
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$ 43.02 (per 30 days)
$ (0.13) (per 30 days)
$/kWh 0.03979

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kWh (0.00252)

$/kWh (0.00002)
$/kWh (0.00006)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kWh (0.00036)
$/kWh 0.00882
$/kWh 0.00659

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)Standard Supply Service - Administrative Charge (if applicable)

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024

This classification refers to a non-residential account whose monthly average peak demand is less than, or is forecast to be less than 50 kW.  Class B consumers 
are defined in accordance with O. Reg. 429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

GENERAL SERVICE LESS THAN 50 KW SERVICE CLASSIFICATION
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$ 57.16 (per 30 days)
$ (0.47) (per 30 days)
$/kVA 9.1797 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kVA (0.4379) (per 30 days)

$/kVA (0.0013) (per 30 days)
$/kVA (0.0699) (per 30 days)

Rate Rider for Disposition of Accounts Receivable Credits - effective until December 31, 2024 $/kVA (0.0005) (per 30 days)
Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0621) (per 30 days)

$/kW 2.9842 (per 30 days)
$/kW 2.3822 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Stranded Meter Assets - effective until December 31, 2024
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

GENERAL SERVICE 50 TO 999 KW SERVICE CLASSIFICATION
This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 50 kW but less than 1,000 kW, or is forecast 
to be equal to or greater than 50 kW but less than 1,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house service of a 
residential apartment building with more than 6 units.  Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in 
the distributor’s Conditions of Service.

APPLICATION
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.
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$ 1,077.06 (per 30 days)
$/kVA 7.5858 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kVA (0.3301) (per 30 days)

$/kVA (0.0006) (per 30 days)
$/kVA (0.0527) (per 30 days)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0468) (per 30 days)
$/kW 2.8833 (per 30 days)
$/kW 2.3797 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

Wholesale Market Service Rate (WMS) - not including CBR

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024

This classification refers to a non-residential account whose monthly average peak demand is equal to or greater than 1,000 kW but less than 5,000 kW, or is 
forecast to be equal to or greater than 1,000 kW but less than 5,000 kW.  This rate also applies to bulk metered residential apartment buildings or the house 
service of a residential apartment building with more than 6 units. Class A and Class B consumers are defined in accordance with O. Reg. 429/04. Further 
servicing details are available in the distributor’s Conditions of Service.

APPLICATION
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

GENERAL SERVICE 1,000 TO 4,999 KW SERVICE CLASSIFICATION
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$ 4,767.82 (per 30 days)
$/kVA 8.2192 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account
 - effective until December 31, 2024 $/kVA (0.3894) (per 30 days)

$/kVA (0.0006) (per 30 days)
$/kVA (0.0622) (per 30 days)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.0552) (per 30 days)
$/kW 3.2868 (per 30 days)
$/kW 2.6439 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component
Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

The rate rider for the disposition of WMS - Sub-account CBR Class B is not applicable to wholesale market participants (WMP), customers that transitioned 
between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers who 
transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be consistently 
applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new Class B customers.

The rate rider for the disposition of Post 2011 Global Adjustment is only applicable to non-RPP Class B customers. It is not applicable to WMP, customers that 
transitioned between Class A and Class B during the variance account accumulation period, or to customers that were in Class A for the entire period. Customers 
who transitioned are to be charged or refunded their share of the variance disposed through customer specific billing adjustments. This rate rider is to be 
consistently applied for the entire period to the sunset date of the rate rider. In addition, this rate rider is applicable to all new non-RPP Class B customers.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

LARGE USE SERVICE CLASSIFICATION
This classification applies to an account whose average monthly maximum demand used for billing purposes is equal to or greater than, or is forecast to be equal 
to or greater than, 5,000 kW. Class A and Class B consumers are defined in accordance with O. Reg. 429/04.  Further servicing details are available in the 
distributor’s Conditions of Service.

APPLICATION
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$ 278.85 (per 30 days)

$/kVA 9.1797 (per 30 days)
$/kVA 7.5858 (per 30 days)
$/kVA 8.2192 (per 30 days)

For General Service 1,000 - 4,999 kW Service Classification
For Large Use Service Classification

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component - APPROVED ON AN INTERIM BASIS
Standby Charge - for a month where standby power is not provided. The charge is applied to the contracted amount (e.g. nameplate rating of 
generation facility).

Service Charge
Distribution Volumetric Rate

For General Service 50 - 999 kW Service Classification

STANDBY POWER SERVICE CLASSIFICATION
This classification refers to an account that has Load Displacement Generation and requires THESL to provide back- up service.  Further servicing details are 
available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.



Toronto Hydro-Electric System Limited 

EB-2018-0165

Draft Rate Order

Schedule 17-5A

UPDATED:  February 12, 2020

Page 8 of 11

Toronto Hydro-Electric System Limited
INTERIM TARIFF OF RATES AND CHARGES
Effective and Implementation Date January 1, 2024

This schedule supersedes and replaces all previously
approved schedules of Rates, Charges and Loss Factors

EB-2018-0165

$ 7.04 (per 30 days)
$ 0.74 (per 30 days)
$/kWh 0.08860

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account
 - effective until December 31, 2024 $/kWh (0.00514)

$/kWh (0.00003)
$/kWh (0.00082)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kWh (0.00073)
$/kWh 0.00549
$/kWh 0.00465

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

MONTHLY RATES AND CHARGES - Regulatory Component

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge
Connection Charge (per connection)

UNMETERED SCATTERED LOAD SERVICE CLASSIFICATION
This classification applies to an account taking electricity at 750 volts or less whose average monthly maximum demand at each location is less than, or is forecast 
to be less than, 50 kW and the consumption is unmetered.  Such connections include cable TV power packs, bus shelters, telephone booths, traffic lights, railway 
crossings, etc.  The level of the consumption will be agreed to by THESL and the customer, based on detailed manufacturer information/ documentation with 
regard to electrical consumption of the unmetered load or periodic monitoring of actual consumption. Class B consumers are defined in accordance with O. Reg. 
429/04. Further servicing details are available in the distributor’s Conditions of Service.

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.
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$ 1.82 (per 30 days)
$/kVA   40.4712 (per 30 days)

Rate Rider for Disposition of Capital Related Revenue Requirement Variance Account 
- effective until December 31, 2024 $/kVA (2.4517) (per 30 days)

$/kVA (0.0120) (per 30 days)
$/kVA (0.3914) (per 30 days)

Rate Rider for Disposition of PILs and Tax Variance - effective until December 31, 2024 $/kVA (0.3476) (per 30 days)
$/kW 2.6543 (per 30 days)
$/kW 2.8403 (per 30 days)

$/kWh 0.0030
$/kWh 0.0004
$/kWh 0.0005
$ 0.25 (per 30 days)

MONTHLY RATES AND CHARGES - Delivery Component

Wholesale Market Service Rate (WMS) - not including CBR
Capacity Based Recovery (CBR) - Applicable for Class B Customers 
Rural or Remote Electricity Rate Protection Charge (RRRP)
Standard Supply Service - Administrative Charge (if applicable)

Service Charge (per device)
Distribution Volumetric Rate

Rate Rider for Disposition of Wireless Pole Attachment Revenue - effective until December 31, 2024
Rate Rider for Disposition of Expansion Deposits - effective until December 31, 2024

Retail Transmission Rate - Network Service Rate
Retail Transmission Rate - Line and Transformation Connection Service Rate

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.  In addition, the charges in the MONTHLY RATES AND CHARGES - Regulatory Component of this schedule do not 
apply to a customer that is an embedded wholesale market participant.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

MONTHLY RATES AND CHARGES - Delivery Component

STREET LIGHTING SERVICE CLASSIFICATION
This classification applies to an account for roadway lighting with a Municipality, Regional Municipality, Ministry of Transportation and private roadway lighting, 
controlled by photo cells.  The consumption for these customers will be based on the calculated connected load times the required lighting times established in the 
approved OEB street lighting load shape template. Class B consumers are defined in accordance with O. Reg. 429/04. Further servicing details are available in the 
distributor’s Conditions of Service.
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$ 5.33 (per 30 days)

ALLOWANCES
$/kVA (0.62) (per 30 days)
% (1.00)

SPECIFIC SERVICE CHARGES

Customer Administration
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 25.00
$ 35.00
$ 25.00
$ 55.00
$ 55.00

Non-Payment of Account
% 1.50
% 19.56
$ 120.00

$ 400.00

$ 300.00
$ 820.00

Other
$ 120.00
$ 400.00
$ 300.00
$ 820.00
$ 2,040.00
$ 44.50

Disconnect/reconnect at meter - after regular hours
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours
Temporary service install & remove - overhead - no transformer
Specific charge for access to the power poles (wireline attachments) - per pole/year

Late payment - per annum
Disconnect/reconnect at meter - during regular hours

Disconnect/reconnect at meter - after regular hours 
Disconnect/reconnect at pole - during regular hours
Disconnect/reconnect at pole - after regular hours

Disconnect/reconnect at meter

Income tax letter
Account set up charge/change of occupancy charge (plus credit agency costs if applicable)
Returned cheque (plus bank charges)
Special meter reads
Meter dispute charge plus Measurement Canada fees (if meter found correct)

Late payment - per month

No charges to meet the costs of any work or service done or furnished for the purpose of the distribution of electricity shall be made except as permitted by this 
schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and amendments thereto as approved by the Ontario 

Energy Board, or as specified herein.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Account history
Duplicate invoices for previous billing
Request for other billing or system information
Easement letter

MONTHLY RATES AND CHARGES - Delivery Component

Service Charge

Transformer Allowance for Ownership
Primary Metering Allowance for Transformer Losses - applied to measured demand & energy

APPLICATION

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

This classification applies to an electricity generation facility contracted under the Independent Electricity System Operator’s microFIT program and connected to 

the distributor’s distribution system.  Further servicing details are available in the utility’s Conditions of Service.

APPLICATION
The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.

It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

microFIT SERVICE CLASSIFICATION
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RETAIL SERVICE CHARGES (if applicable)

$ 102.00
$ 40.80
$/cust. 1.02
$/cust. 0.61
$/cust. (0.61)

$ 0.51
$ 1.02

no charge
$ 4.08

LOSS FACTORS

1.0295
1.0172
1.0192
1.0070

If the distributor is not capable of prorating changed loss factors jointly with distribution rates, the revised loss factors will be implemented upon the 
first subsequent billing for each billing cycle.

Total Loss Factor - Secondary Metered Customer < 5,000 kW
Total Loss Factor - Secondary Metered Customer > 5,000 kW
Total Loss Factor - Primary Metered Customer < 5,000 kW
Total Loss Factor - Primary Metered Customer > 5,000 kW

     Processing fee, per request, applied to the requesting party
Request for customer information as outlined in Section 10.6.3 and Chapter 11 of the Retail
Settlement Code directly to retailers and customers, if not delivered electronically through the
Electronic Business Transaction (EBT) system, applied to the requesting party
     Up to twice a year
     More than twice a year, per request (plus incremental delivery costs)

Monthly Fixed Charge, per retailer
Monthly Variable Charge, per customer, per retailer
Distributor-consolidated billing monthly charge, per customer, per retailer
Retailer-consolidated billing monthly credit, per customer, per retailer
Service Transaction Requests (STR)
     Request fee, per request, applied to the requesting party

The application of these rates and charges shall be in accordance with the Licence of the Distributor and any Code or Order of the Ontario Energy Board, and 
amendments thereto as approved by the Ontario Energy Board, which may be applicable to the administration of this schedule.

No rates and charges for the distribution of electricity and charges to meet the costs of any work or service done or furnished for the purpose of the distribution of 
electricity shall be made except as permitted by this schedule, unless required by the Distributor’s Licence or a Code or Order of the Ontario Energy Board, and 

amendments thereto as approved by the Ontario Energy Board, or as specified herein.

Unless specifically noted, this schedule does not contain any charges for the electricity commodity, be it under the Regulated Price Plan, a contract with a retailer 
or the wholesale market price, as applicable.
It should be noted that this schedule does not list any charges, assessments or credits that are required by law to be invoiced by a distributor and that are not 
subject to Ontario Energy Board approval, such as the Debt Retirement Charge, the Global Adjustment and the HST.

Retail Service Charges refer to services provided by THESL to retailers or customers related to the supply of competitive electricity and are defined 
in the 2006 Electricity Distribution Rate Handbook.

One-time charge, per retailer, to establish the service agreement between the distributor and the retailer

APPLICATION
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DRAFT ACCOUNTING ORDERS 1 

 2 

1. NEW VARIANCE AND DEFERRAL ACCOUNTS – DRAFT ACCOUNTING ORDERS 3 

 4 

Deferral Account for Excess Expansion Deposits – Draft Accounting Order 5 

Toronto Hydro shall establish an account to record any excess expansion deposits as a 6 

credit to the variance account.  7 

 8 

Carrying charges will apply to the opening balances in the accounts (exclusive of 9 

accumulated interest) at the OEB-approved rate for deferral and variance accounts.  10 

 11 

In the next rebasing application, Toronto Hydro will apply to clear the balances in this 12 

account to ratepayers.   13 

 14 

Toronto Hydro will establish the following deferral accounts to record the amounts 15 

described above: 16 

• Account 1508, Other Regulatory Assets, Subaccount Excess Expansion Deposits 17 

• Account 1508, Other Regulatory Assets, Subaccount Excess Expansion Deposits 18 

Carrying Charges 19 

 20 

Toronto Hydro will use the following account to record the OEB-approved rate rider 21 

associated with the Excess Expansion Deposits being cleared to ratepayers: 22 

• Account 1508 Other Regulatory Assets, Subaccount Excess Expansion Deposits 23 

(Rate Rider Account) 24 
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The sample accounting entries for the deferral accounts are provided below. 1 

A. To record the excess expansion deposits to the deferral account: 2 

o Dr. 2210 Customer Deposits / 2335 Non-Current Customer Deposits 3 

o Cr. 1508 Other Regulatory Assets, Subaccount Excess Expansion Deposits 4 

B. To record the carrying charges in subaccount Excess Expansion Deposits 5 

Account: 6 

o Dr. 6035 Other Interest Expense 7 

o Cr. 1508 Other Regulatory Assets, Subaccount Excess Expansion Deposits 8 

Carrying Charges 9 

 10 

Variance Account for Gain on Sale of Property – Draft Accounting Order  11 

Toronto Hydro shall establish an account to track the variance in actual gains on sale of 12 

utility property from the $1.0 million amount included in base rates as part of 2020 13 

Revenue Offsets. Toronto Hydro will track the symmetrical difference between the $1.0 14 

million gain embedded in rates and the actual gains net of tax in a given year. 15 

 16 

Carrying charges will apply to the opening balances in the accounts (exclusive of 17 

accumulated interest) at the OEB-approved rate for deferral and variance accounts. 18 

 19 

In the next rebasing application, Toronto Hydro will apply to clear the balances in this 20 

account to ratepayers.   21 

 22 

Toronto Hydro will establish the following variance accounts to record the amounts 23 

described above:  24 

• Account 1508, Other Regulatory Assets, Subaccount Property Gain 25 

• Account 1508, Other Regulatory Assets, Subaccount Property Gain Variance 26 

Account Carrying Charges 27 
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The sample accounting entries for the variance accounts are provided below. 1 

A. To record amounts in the Property Gain Variance Accounts: 2 

o DR/CR 4080 Distribution Services Revenue 3 

o CR/DR 1508 Other Regulatory Assets, Subaccount Property Gain 4 

 5 

B. To record the carrying charges in subaccount Property Gain Variance Account: 6 

o DR 6035 Other Interest Expense / CR 4405 Interest and Dividend Income 7 

o CR/DR 1508 Other Regulatory Assets, Subaccount Property Gain Carrying 8 

Charges 9 

 10 

Deferral Account for Carillion Insolvency Payments Receivable – Draft Accounting 11 

Order 12 

Toronto Hydro shall establish a deferral account to record the revenue requirement 13 

impact of a reduction to rate base associated with payments from Carillion to Toronto 14 

Hydro resulting from the ongoing insolvency litigation. The account will also record any 15 

prudently incurred expenses with respect to the litigation and recovery of any amount 16 

rewarded.  At the time of the next rebasing, Toronto Hydro will remove the amount 17 

related to the litigation payment from rate base on a permanent basis and close this 18 

account.    19 

 20 

Carrying charges will apply to the opening balances in the account (exclusive of 21 

accumulated interest) at the OEB-approved rate for deferral and variance accounts. 22 

 23 

In the next rebasing application, Toronto Hydro will apply to clear the balances in this 24 

account to ratepayers. 25 
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Toronto Hydro will establish the following deferral accounts to record the amounts 1 

described above: 2 

• Account 1508, Other Regulatory Assets, Subaccount Carillion Insolvency 3 

Payments Receivable Account 4 

• Account 1508, Other Regulatory Assets, Subaccount Carillion Insolvency 5 

Payments Receivable Account Carrying Charges 6 

 7 

The sample accounting entry for the deferral accounts are provided below. 8 

A. To record the revenue requirement on the insolvency payment in the Carillion 9 

Insolvency Payments Receivable Account: 10 

o DR 4080 Distribution Services Revenue 11 

o CR 1508 Other Regulatory Assets, Subaccount Carillion Insolvency Payments 12 

Receivable Account 13 

B. To record any litigation incurred expenses relating to the Carillion Insolvency in 14 

the Carillion Insolvency Payments Receivable Account: 15 

o DR 1508 Other Regulatory Assets, Subaccount Carillion Insolvency Payments 16 

Receivable Account 17 

o CR XXXX Operating, Maintenance and Administration Expenses (various 18 

accounts – depends on type of expense) 19 

C. To record the carrying charges in subaccount Carillion Insolvency Payments 20 

Receivable Account: 21 

o DR 6035 Other Interest Expense 22 

o CR 1508 Other Regulatory Assets, Subaccount Carillion Insolvency Payments 23 

Receivable Account Carrying Charges 24 
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2. UPDATE TO EXISTING VARIANCE AND DEFERRAL ACCOUNTS – DRAFT 1 

ACCOUNTING ORDERS 2 

 3 

Variance Account for Externally Driven Capital – Draft Accounting Order  4 

The OEB approved the continuation of a variance account related to third party-initiated 5 

relocation and expansion projects (“externally driven capital work”). This account 6 

captures variances from the approved revenue requirement associated with externally 7 

driven capital work embedded in rates, including variances in derecognition expenses 8 

related to externally driven capital work.  The account shall be symmetrical and 9 

amounts recorded or recordable in this account shall not be recorded in the Capital-10 

Related Revenue Requirement Variance Account.  11 

 12 

Carrying charges will apply to the opening revenue requirement balances in the account 13 

(exclusive of accumulated interest) at the OEB-approved rate for deferral and variance 14 

accounts.   15 

 16 

In the next rebasing application, Toronto Hydro will apply to clear the balances in this 17 

account to ratepayers. 18 

 19 

Toronto Hydro will establish the following variance accounts to record the amounts 20 

described above:  21 

• Account 1508, Other Regulatory Assets, Subaccount THESL Externally Driven 22 

Revenue Requirement 23 

• Account 1508, Other Regulatory Assets, Subaccount THESL Externally Driven 24 

Revenue Requirement Carrying Charges 25 
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The sample accounting entries for the variance accounts are provided below. 1 

A. To record balance in the Externally Driven Capital Variance Account: 2 

o DR 1508 Other Regulatory Assets, Subaccount THESL Externally Driven 3 

Revenue Requirement 4 

o CR 4080 Distribution Services Revenue 5 

B. To record the carrying charges in subaccount THESL Externally Driven Revenue 6 

Requirement: 7 

o DR 1508 Other Regulatory Assets, Subaccount THESL Externally Driven 8 

Revenue Requirement Carrying Charges 9 

o CR 4405 Interest and Dividend Income 10 

 11 

Earnings Sharing Mechanism (“ESM”) Variance Account – Draft Accounting Order 12 

The OEB approved a cumulative, asymmetrical ESM using a ROE-based calculation.   The 13 

ESM will be cumulative in that it will be based on an evaluation of overall earnings at the 14 

end of the 2020-2024 rate period term, and it will be asymmetrical in that there will be 15 

no sharing (i.e. collection) of cumulative under-earnings from rate payers. 16 

 17 

At the end of the 2020-2024 rate period, the ROE-based calculation will determine if 18 

there were any cumulative over-earnings associated with actual net income of the 19 

regulated utility after specific adjustments (e.g. out of period items) as reported under 20 

the Reporting and Record Keeping Requirements (“RRR”) during the rate period. 21 

Cumulative over-earnings in excess of 100 basis points of the approved ROE of 8.52% 22 

will be shared 50:50 with ratepayers. The ratepayer’s share of any eligible earnings will 23 

be grossed up for any tax impacts and credited to this account.  24 

 25 

Carrying charges will apply to the opening balances in the account (exclusive of 26 

accumulated interest) at the OEB-approved rate for deferral and variance accounts. 27 
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Toronto Hydro will apply to clear any balances in this account to ratepayers in the next 1 

rebasing application.   2 

 3 

Toronto Hydro will establish the following variance accounts to record the amounts 4 

described above:  5 

• Account 1508, Other Regulatory Assets, Subaccount Earnings Sharing 6 

Mechanism Variance Account 7 

• Account 1508, Other Regulatory Assets, Subaccount Earnings Sharing 8 

Mechanism Variance Account Carrying Charges 9 

 10 

The sample accounting entry for the variance accounts are provided below. 11 

A. To record amounts resulting from the operation of the ESM: 12 

o DR 4080 Distribution Services Revenue 13 

o CR 1508 Other Regulatory Assets, Subaccount Earnings Sharing Mechanism 14 

Variance Account 15 

B. To record the carrying charges in subaccount Earnings Sharing Mechanism 16 

Variance Account:  17 

o DR 6035 Other Interest Expense 18 

o CR 1508 Other Regulatory Assets, Subaccount Earnings Sharing Mechanism 19 

Variance Account Carrying Charges     20 
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