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Ms. Christine Long 

Board Secretary 

Ontario Energy Board 

2300 Yonge Street, Suite 2700, P.O. Box 2319 

Toronto, Ontario   M4P 1E4 

 

Dear Ms. Long: 

 

Re: EB-2019-0271 – Enbridge Gas 2021 DSM Plan 

 

Enclosed please find the interrogatories of Environmental Defence in the above matter.  

 

Yours truly, 

 
Kent Elson 

 

Elson 
Advocacy 
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Professional Corporation  
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1062 College St., Toronto, ON   M6H 1A9  
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fax:  416 763-5435 

 



EB-2019-0271 

 Enbridge Gas Inc. 

Application to extend approved 2020 Demand Side Management Plan  

for one-year into 2021 

 

Interrogatories of Environmental Defence 

 
Interrogatory #1 

 

Reference: Exhibit A 

 

Preamble: Enbridge’s application in EB-2015-0049 included the following table at Exhibit 

B, Tab 2, Schedule 3, Page 7   

 
 

Question: 

 

(a) Please reproduce this table for 2021 for (i) the Union rate areas, (ii) the Enbridge rate 

areas, and (iii) all rate areas.  

 

Interrogatory #2 

 

Reference: Exhibit A 

 

Question: 

 



(a) Please provide the total lifetime net benefits ($) that Enbridge and Union have achieved 

for its customers from DSM from the inception of DSM to the latest-available results. 

Please provide a single figure for both former utilities.  

 

Interrogatory #3 

 

Reference: Exhibit A 

 

Question: 

 

(a) Please provide the total gross energy bill savings ($) that Enbridge and Union have 

achieved for customers via DSM programs from the inception of DSM programs to the 

latest-available results (i.e. total gross lifetime avoided commodity costs). In other words, 

please indicate the estimated customer commodity savings that customers have achieved 

as a result of these programs. Please provide a single figure for both former. Commodity 

savings include gas, water, and electricity, but an answer only with respect to gas is 

sufficient if that is all that Enbridge can provide. Please explain the answer.  

 

Interrogatory #4 

 

Reference: Exhibit A 

 

Question: 

 

(a) Procedural Order #1 indicates that this proceeding will address efforts “maximize 

results.” Please describe Enbridge’s planned efforts to maximize results and the expected 

lifetime (m3) savings? 

(b) Please provide: 

i. The total target gas savings in the 2020 DSM plans (m3) for 2020; 

ii. The total target gas savings in the 2021 DSM plan (m3) for 2021, including 

Enbridge’s attempts to maximize results; 

iii. The total target gas savings for 2021 in the Ontario Government’s Environment 

Plan.1 

(c) If there is a gap between (ii) and (iii), please discuss the other efforts Enbridge is 

considering to maximize results so as to close the gap with the Environment Plan targets. 

 

Interrogatory #5 

 

Reference: Exhibit A 

 

Question: 

 

 
1 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23; for further details on the incremental DSM see Auditor General of Ontario, 2019 

Annual Report (December 4, 2019), p. 142. Please either ask the Ministry for the specific amount or estimate the 

amount based on the graphs referenced above. 



(a) Please provide the projected gas savings in the 2021 DSM plan (m3), annual and 

cumulative over the measure lifetimes.  

(b) Please provide the gas savings achievable at the same budget level (i.e. the constrained 

scenario) in 2021 according to the Natural Gas Conservation Potential Study 

commissioned by the OEB in 2016.2 

(c) Please explain ways in which prioritization, allocation, or other aspects of the 2016 

potential study could be used to maximize results for Enbridge’s 2021 plan within its 

existing budget.  

(d) Please provide the gas savings achievable in 2021 according to the Natural Gas 

Conservation Potential Study commissioned by the OEB in 2016 for achievable cost-

effective DSM (i.e. the unconstrained achievable scenario).3 

(e) Please provide the gas savings achievable at the same budget level (i.e. the constrained 

scenario) in 2021 according to the DSM potential study commissioned by the OEB and 

IESO in 2019.4 

(f) Please explain ways in which prioritization, allocation, or other aspects of the 2019 

potential study could be used to maximize results for Enbridge’s 2021 plan within its 

existing budget. 

(g) Please provide the gas savings achievable in 2021 according to the DSM potential study 

commissioned by the OEB and IESO in 2019 for achievable cost-effective DSM.5 

 

Interrogatory #6 

 

Reference: Exhibit A 

 

Question: 

 

(a) Procedural Order #1 indicates that this proceeding will address efforts to “maximize 

results.” Could Enbridge reallocate its DSM budget for 2021 between programs to 

achieve greater gas savings (m3)? If yes, please detail what reallocations could be made 

and how much additional gas savings could be achieved (m3). If not, please explain why 

not. Please provide as much detail as possible. 

(b) Does Enbridge expect to need to cap customer participation in any of its programs in 

2021 to remain withing budget? If yes, please list those programs difference between the 

budget and the forecast demand. 

(c) If incremental gas savings could be achieved by reallocating funds between programs, 

please express these incremental gas savings as an approximate percentage of the 

incremental gas savings called for in the Ontario Government’s Environment Plan.6 

 

Interrogatory #7 

 

 
2 ICF International, Natural Gas Conservation Potential Study. July 7, 2016, submitted to the Ontario Energy Board. 
3 ICF International, Natural Gas Conservation Potential Study. July 7, 2016, submitted to the Ontario Energy Board. 
4 Navigant, 2019 Integrated Ontario Electricity and Natural Gas Achievable Potential Study, September 13, 2019.  
5 Navigant, 2019 Integrated Ontario Electricity and Natural Gas Achievable Potential Study, September 13, 2019. 
6 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23; for further details on the incremental DSM see Auditor General of Ontario, 2019 

Annual Report (December 4, 2019), p. 142. 



Reference: Exhibit A 

 

Preamble:  The Notice of Hearing for the 2015-2020 DSM plans stated as follows: 

 

 
 

The Notice of Hearing for Enbridge’s 2021 DSM plan states as follows: 

 

 
 

Question: 

 

(a) Please provide the weighted average monthly bill impact of the proposed 2021 programs 

for all Enbridge residential customers. 

(b) Please provide a table showing the weighted average monthly bill impact for all Enbridge 

residential customers for 2019, 2020, and 2021. Please explain any changes from 2020 to 

2021. 

(c) If the average residential bill impact were to be $2 per month for 2021, with the DSM 

investments for other sectors increased proportionally, what would the DSM budget for 

2021 be? 

 

Interrogatory #8 

 

Reference: Exhibit A 

 

Question: 

 

(a) If Enbridge were to have access to the additional budget corresponding to a $2/month 

residential bill impact to invest in its 2021 DSM programs, and Enbridge was required to 

maximize the lifetime m3 savings from this incremental investment, how much 

incremental gas could be saved (m3, 2021 and lifetime) and what cost-benefit ratio could 

be achieved? 

 



Interrogatory #9 

 

Reference: Exhibit A 

 

Question: 

 

(a) Procedural Order #1 indicates that this proceeding will address efforts to “maximize 

results.” If Enbridge is unable to achieve any incremental gas savings in 2021 over 2020 

by maximizing its results, how much harder will it be to achieve the incremental DSM 

savings called-for in the Ontario Government’s Environment Plan by 2030?7 

(b) Procedural Order #1 indicates that this proceeding will address efforts to “maximize 

results.” If Enbridge is unable to achieve any incremental gas savings in 2021 over 2020 

by maximizing its results, does Enbridge believe it will be possible to achieve the 

incremental DSM savings called-for in the Ontario Government’s Environment Plan by 

2030?8 

 

Interrogatory #10 

 

Reference: Exhibit A 

 

Question: 

 

(a) Please provide a table comparing the overall DSM budget for 2019 and 2020 with actual 

spending. If the spending was less, please explain, and please indicate the steps that can 

be taken to ensure that DSM investments are equal to the DSM budget in 2021. Please 

include all rate zones.  

 

Interrogatory #11 

 

Reference: Exhibit A 

 

Question: 

 

(a) Please provide the unaccounted-for gas (m3) in the Enbridge system in 2019 or the latest 

year for which the data exists, with a breakdown by type and source. 

(b) Could a greater emphasis on reducing unaccounted-for gas in the Enbridge system in 

2021 help to achieve the Government of Ontario’s carbon emission reduction targets for 

2021 as outlined its Environment Plan.9 

 
7 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23; for further details on the incremental DSM see Auditor General of Ontario, 2019 

Annual Report (December 4, 2019), p. 142. 
8 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23; for further details on the incremental DSM see Auditor General of Ontario, 2019 

Annual Report (December 4, 2019), p. 142. 
9 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23. 



(c) Procedural Order #1 indicates that this proceeding will address efforts to “maximize 

results.” What opportunities exist to use maximize results by reducing lost gas and carbon 

emissions by a greater degree in relation to unaccounted for gas (which result in high 

CO2e)? 

 

Interrogatory #12 

 

Reference: Exhibit A 

 

Preamble: In the 2019-2020 carbon pricing case, the Board stated as follows: 

 

“The Undertakings Enbridge Gas has made to the provincial government within 

which the OEB can permit Enbridge Gas to undertake new businesses on a case-

by-case basis. Enbridge Gas can bring forward applications for the OEB’s 

consideration for new business activities to support the reduction of greenhouse 

gases.”10 

 

Question: 

 

(a) Would these new business activities be an opportunity to reduce carbon emissions in 

2021 without increasing the DSM budget? 

(b) Does Enbridge plan to bring forward applications for the OEB’s consideration for new 

business activities to support the reduction of greenhouse gases? If yes, please provide 

details and discuss whether such activities might get underway in 2021.  

(c) Is Enbridge planning to apply for a geothermal program? Is yes, by when? If not, why 

not? 

 

Interrogatory #13 

 

Reference: Exhibit A 

 

Question: 

 

(a) Please provide a table showing the room left for potential DSMVA spending in 2019 and 

2020 by program. 

(b) Please discuss the possibility of increasing gas savings within the existing approvals in 

2021 by utilizing the DSMVA. 

 

Interrogatory #14 

 

Reference: Exhibit A 

 

Preamble: The DSM Framework states that:  

 

 
10 EB-2018-0205, Procedural Order #2, April 2, 2019, p. 2. 



“gas utilities may increase overall spending by up to 15%, consistent with 

the Board’s guidance as part of the gas utilities’ current, approved DSM 

plans, and use these additional funds to begin to incorporate and address 

the guiding principles and key priorities outlined in the DSM framework.” 

 

(a) Please provide a table showing the utilization of the above-referenced 15% spending 

room referred to the DSM Framework for each year over the 2016-2020 DSM plans as a 

total for all rate zones. 

(b) Please discuss the possibility of increasing gas savings within the existing approvals in 

2021 by utilizing this 15% spending room. 

(c) Please confirm that an additional 15% would equal approximately $20 million.  

(d) If Enbridge were to have access to an additional $20 million in 2021 to invest in its 

existing 2021 DSM programs, and Enbridge was required to maximize the lifetime m3 

savings from this investment, how much incremental gas could be saved (m3, 2021 and 

lifetime) and what cost-benefit ratio could be achieved? 

(e) Please compare the incremental gas savings from an additional $20 million investment in 

DSM in 2021 with an estimate of the level of incremental gas savings called-for in the 

Government of Ontario’s Environment Plan.11 

(f) Please provide an additional answer to (d) with the assumption that Enbridge keeps the 

existing programs the same except for the possibility of increasing customer incentive 

levels.  

 

Interrogatory #15 

 

Reference: Exhibit A 

 

Preamble: The federal government has committed to “help homeowners and landlords pay 

for retrofits by giving them an interest-free loan of up to $40,000.”12 

 

Question:  

 

(a) Could Enbridge capitalize on this program to increase participation rates and therefore 

investments within its existing programs in 2021?  

(b) Would this program create an opportunity to use the additional 15% spending room 

provided for in the DSM Framework to achieve greater gas savings? 

(c) If this program is instituted, would Enbridge send out promotional materials to leverage 

these loans and increase participation rates? 

 

Interrogatory #16 

 

Reference: Exhibit A 

 

 
11 Ontario, Preserving and Protecting our Environment for Future Generations: A Made-in-Ontario Environment 

Plan, November 29, 2018, p. 23; for further details on the incremental DSM see Auditor General of Ontario, 2019 

Annual Report (December 4, 2019), p. 142. 
12 https://www2.liberal.ca/wp-content/uploads/sites/292/2019/09/Forward-A-real-plan-for-the-middle-class.pdf 



Question:  

 

(a) The federal government is reported to be including significant climate-change related 

measures in its upcoming budget, details of which should be clearer when Enbridge is 

responding to these interrogatories. Please discuss whether these measures could be 

leveraged to increase participation rates and therefore investments within its existing 

programs in 2021?  

 

Interrogatory #17 

 

Reference: Exhibit A 

 

Question: 

 

(a) What is the maximum in incentive payments that Enbridge could earn in relation to its 

2021 DSM plan? 


