
 
 

 

At the time of the meeting, click on the following link: 

https://ontarioenergyboard1.webex.com/ontarioenergyboard1/onstage/g.php?MTID=efd
a9f0ed17c3e88a271d028e209c9773 
 
Event number (access code): 132 755 4690 
Event password: Consultation09 
 
Audio portion of the session will be delivered via computer audio so make sure you 
have a headset with microphone, or a laptop that has the capabilities   
 
If you want to use a phone you can get the information by going to Audio  Audio And 
Video connection  Select I will dial in  
Don’t forget to use Attendee ID.  
 

Please mute yourself when entering the meeting. Participants will then be able to 
unmute themselves if they wish to speak. 

To ask questions use the chat feature. We encourage you to use chat as we hope to 
avoid multiple participants asking questions through audio at the same time. Address 
questions to All Participants. When the moderator calls your name, ask your question 
via audio by unmuting yourself.  

Due to the number of participants, technology constraints and the format for conducting 
a remote meeting, OEB staff asks that each entity designate one representative to 
provide its commentary or ask questions. 

Important (read before joining the meeting)  

Please install Cisco WebEX to attend this meeting  

If you don’t have Cisco WebEX you can attend using a browser (we recommend 
installing the client)  

https://ontarioenergyboard1.webex.com/ontarioenergyboard1/onstage/g.php?MTID=efda9f0ed17c3e88a271d028e209c9773
https://ontarioenergyboard1.webex.com/ontarioenergyboard1/onstage/g.php?MTID=efda9f0ed17c3e88a271d028e209c9773


 

 
This meeting will use audio through the PC. You can attend this meeting using a 
smartphone or tablet. 

 

If you are having problems, contact your IT department. 

OEB IT: ITHelp@oeb.ca 

For any non-IT issues, please contact Genny Tyhurst at: Genny.Tyhurst@oeb.ca 

 

Consultation webpage: https://www.oeb.ca/industry/policy-initiatives-and-
consultations/implementing-process-enabling-customers-opt-out-time 
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