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June 8, 2020 
 
Board Secretary 
Ontario Energy Board 
PO Box 2319 
27th Floor 2300 Yonge Street 
Toronto ON M4P 1E4 
 
Attn: Ms. Christine Long 
         
 
RE: EB-2020-0152 - Consultation on Implementing the Process for Enabling 

Customers to Opt Out of Time-of-Use Pricing - Working Group 
 
 
Please accept this letter as a request for participation in the above noted working group.  
As the manager of Regulatory Affairs and Billing for EPCOR Electricity Distribution in 
Ontario, I possess knowledge and insight of our internal processes as well as the ability 
to coordinate implementation with our customer service and billing teams.   
 
 
We will not be seeking cost awards for participating. 
 
 
If you have any questions, please do not hesitate to contact the undersigned at 
thesselink@epcor.com or (705) 445-1800 ext. 2274. 
 
 
 
 
Yours truly, 
 
 
 
 
 
Tim Hesselink, CPA, CGA 
Manager, Regulatory Affairs 




