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1 1 ADMINISTRATION (Cont’d)

13

G

A
B

Compensation Benchmarking Study
Productivity and Continuous Improvement Initiatives

Productivity Scorecard

Digital Strategy

1 2 CUSTOMER ENGAGEMENT

1

m O O T >

A

Customer Engagement Overview

OEB Appendix 2-AC - Customer Engagement Activities Summary
Customer Strategy

2018 Customer Satisfaction Survey - Residential and Small Commercial
2018 Customer Satisfaction Survey - Large Commercial

2018 National Electricity Customer Satisfaction Report

Customer Engagement on the 2021-2025 Application

Innovative Research Group - Customer Engagement Report on Hydro
Ottawa’s 2021-2025 Rate Application

1 3 FINANCIAL INFORMATION

1

0 N o O

UPDATED Audited Financial Statements

2017 Audited Financial Statements

2018 Audited Financial Statements

NEW 2019 Audited Financial Statements

Reconciliation of Audited Financial Statements

Annual Reports and Management Discussion and Analysis
2016 Hydro Ottawa Holding Inc. Annual Report

2017 Hydro Ottawa Holding Inc. Annual Report

2018 Hydro Ottawa Holding Inc. Annual Report

Rating Agency Reports

Ratings Report for Hydro Ottawa Holding Inc. issued by Dominion Bond
Rating Service

Ratings Report for Hydro Ottawa Holding Inc. issued by Standard and
Poor's

Prospectus for Planned and Recent Share Issues
Accounting Orders
Accounting Standards Used

Accounting Treatment for Utility-Owned Generation
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1 3 FINANCIAL INFORMATION (Cont’d)
9 Accounting Treatment of Non-Utility Business
10 Changes to Accounting Policies Used in Previous Applications
1 4 CORPORATE GOVERNANCE
1 Corporate Structure and Governance
A Shareholder Declaration - Hydro Ottawa Holding Inc.
B Shareholder Declaration - Hydro Ottawa Limited
C Charter of the Hydro Ottawa Holding Inc. Board of Directors
D Charter of the Hydro Ottawa Limited Board of Directors
E Charter of the Nominating Committee
F Charter of the Audit Committee
G Charter of the Governance and Management Resources Committee
H Charter of Investment Review Committee

-~

Charter of Strategic Initiatives and Oversight Committee

J 2018 and 2019 Meeting Schedule
K Director Orientation and Continuity Education Policy and Process
L Code of Business Conduct
M Director Conflict of Interest and Conduct Guidelines
N Related Party Transactions Disclosure Policy and Process
(0] Business Conduct Hotline Brochure
2 Compliance Program
2 1 RATE BASE
1 UPDATED Rate Base Overview
A UPDATED New Administrative Office and Operations Facilities
B Fairness Commissioner Report
2 2 GROSS ASSETS
1 UPDATED Assets - Property Plant & Equipment Continuity
Schedule
OEB Appendix 2-BA - 2016 Fixed Asset Continuity Schedule
B OEB Appendix 2-BA - 2017 Fixed Asset Continuity Schedule
OEB Appendix 2-BA - 2018 Fixed Asset Continuity Schedule
D UPDATED OEB Appendix 2-BA - 2019 Fixed Asset Continuity

Schedule
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2 2 GROSS ASSETS (Cont’d)

UPDATED OEB Appendix 2-BA - 2020 Fixed Asset Continuity
Schedule

UPDATED OEB Appendix 2-BA - 2021 Fixed Asset Continuity
Schedule

UPDATED OEB Appendix 2-BA - 2022 Fixed Asset Continuity
Schedule

UPDATED OEB Appendix 2-BA - 2023 Fixed Asset Continuity
Schedule

UPDATED OEB Appendix 2-BA - 2024 Fixed Asset Continuity
Schedule

UPDATED OEB Appendix 2-BA - 2025 Fixed Asset Continuity
Schedule

2 3 ALLOWANCE FOR WORKING CAPITAL

1 UPDATED Working Capital Requirement
UPDATED OEB Appendix 2-Z - 2021 Commodity Expense
UPDATED OEB Appendix 2-Z - 2022 Commodity Expense
UPDATED OEB Appendix 2-Z - 2023 Commodity Expense
UPDATED OEB Appendix 2-Z - 2024 Commodity Expense
UPDATED OEB Appendix 2-Z - 2025 Commodity Expense

F UPDATED Cost of Power 2021-2025

2 4 CAPITAL EXPENDITURES

1 UPDATED Capital Expenditure Summary

2 Capital Expenditure Details

3 UPDATED Distribution System Plan Attachments
UPDATED OEB Appendix 2-AA - Capital Programs Table
UPDATED OEB Appendix 2-AB - Capital Expenditure Summary
OEB Appendix 5-A - Chapter 5 Appendix

E

J

m O O ® >

Independent Assessment of Hydro Ottawa’s Distribution System Plan

m O O T >

Material Investments

UPDATED MiGen (section 2.3.3 of Attachment 2-4-3(E): Material
Investment Plan)

m

o

Fleet Replacement Program
Strategic Asset Management Plan

H Distribution System Climate Risk and Vulnerability Assessment
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2 4 CAPITAL EXPENDITURES (Cont’d)
/ Hydro Ottawa Climate Change Adaptation Plan
J ISO 55000 Gap Analysis
K Local Achievable Potential Study
L Metering Roadmap
M Asset Condition Assessment - Third Party Review
4 Capitalization Policy
A Capitalization Policy
5 UPDATED Capitalization of Overhead
A UPDATED OEB Appendix 2-D - Overhead Expense
6 Service Quality and Reliability Performance
A OEB Appendix 2-G - Service Quality and Reliability Indicators
Operating Revenue
3 1 LOAD AND REVENUE FORECASTS
1 UPDATED Load Forecast
A UPDATED OEB Appendix 2-IB - Load Forecast Analysis
B OEB Appendix 2-1 - Load Forecast CDM Adjustment Workform
c UPDATED Hydro Ottawa Long-Term Electric Energy and
Demand Forecast (produced by Itron)
D Load Forecast Data
2 UPDATED Accuracy of Load Forecast and Variance
Analyses
A UPDATED Summary and Variance of Actual and Forecast Data
3 2 OTHER REVENUE
1 UPDATED Other Revenue Summary
A UPDATED OEB Appendix 2-H - Other Operating Revenue
B UPDATED OEB Appendix 2-N - 2016-2020 Shared Services and

Corporate Cost Allocation

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Operating Expenses
4 1 OPERATING EXPENSES OVERVIEW
1 UPDATED Operations, Maintenance and Administration
Summary
2 Summary of Corporate Divisional Functions
3 UPDATED Operations, Maintenance and Administration

Program Costs

UPDATED OEB Appendix 2-JA - Summary of Recoverable
OMG&A Expenses

B UPDATED OEB Appendix 2-JC - OM&A Programs Table

UPDATED OEB Appendix 2-L - Recoverable OM&A Cost per
Customer and per Full Time Equivalent

D UPDATED OEB Appendix 2-D - Overhead Expenses

UPDATED Operations, Maintenance and Administration Cost
Drivers and Program Variance Analysis

UPDATED OEB Appendix 2-JB - Recoverable OM&A Cost
Driver Table

5 UPDATED Workforce Staffing and Compensation
A UPDATED Employee Compensation Strategy

4 1 OPERATING EXPENSES OVERVIEW (Cont’d)
B Workforce Planning Strategy
C UPDATED OEB Appendix 2-K - Employee Costs
D Health, Safety and Environment Compliance and Sustainability
E Actuarial Report
6 Conservation and Demand Management
4 2 PROGRAM DELIVERY COSTS
1 Shared Services and Corporate Cost Allocation
A OEB Appendix 2-N - Shared Services and Corporate Cost Allocation
2 Purchases of Non-Affiliate Services
Procurement Policy
Approval Authority for Procurements and Disbursements
Procurement Process

3 One-Time Costs

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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4 2 PROGRAM DELIVERY COSTS (Cont’d)

4

5
6
7

UPDATED Regulatory Costs

UPDATED OEB Appendix 2-M - Regulatory Cost Schedule
Low-Income Energy Assistance Program

Charitable and Political Donations

Non-Recoverable Contributions

4 3 DEPRECIATION, AMORTIZATION AND DEPLETION

1

O O W >

m

K

UPDATED Depreciation, Amortization and Disposal

OEB Appendix 2-BB - Service Life Comparison

OEB Appendix 2-C - 2016 Depreciation and Amortization Expense
OEB Appendix 2-C - 2017 Depreciation and Amortization Expense
OEB Appendix 2-C - 2018 Depreciation and Amortization Expense

UPDATED OEB Appendix 2-C - 2019 Depreciation and
Amortization Expense
UPDATED OEB Appendix 2-C - 2020 Depreciation and
Amortization Expense
UPDATED OEB Appendix 2-C - 2021 Depreciation and
Amortization Expense

UPDATED OEB Appendix 2-C - 2022 Depreciation and
Amortization Expense

UPDATED OEB Appendix 2-C - 2023 Depreciation and
Amortization Expense

UPDATED OEB Appendix 2-C - 2024 Depreciation and
Amortization Expense

UPDATED OEB Appendix 2-C - 2025 Depreciation and
Amortization Expense

4 4 TAXES OR PAYMENTS IN LIEU OF TAXES

1
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UPDATED Payments in Lieu of Taxes

2016 Tax Return

2017 Tax Return

2018 Tax Return

UPDATED OEB Workform - 2021 Income Tax/PILS WOrkform
UPDATED OEB Workform - 2022 Income Tax/PILS WOrkform
UPDATED OEB Workform - 2023 Income Tax/PILS WOrkform
UPDATED OEB Workform - 2024 Income Tax/PILS WOrkform

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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4 4 TAXES OR PAYMENTS IN LIEU OF TAXES (Cont’d)
H UPDATED OEB Workform - 2025 Income Tax/PILS WOrkform
/ UPDATED 2024 Schedule 8 Capital Cost Allowance
J UPDATED 2025 Schedule 8 Capital Cost Allowance
4 5 CONSERVATION AND DEMAND MANAGEMENT
1 UPDATED Lost Revenue Adjustment Mechanism
A IESO Final Verified Annual 2014 CDM Report
B IESO Final Verified Annual 2015 CDM Summary Report
C IESO Final Verified Annual 2016 CDM Summary Report
D IESO Final Verified Annual 2017 CDM Summary Report
E NEW 2018 IESO Program Participation and Cost Report

2 LRAM Variance Account

OEB Workform - 2014 LRAM VA Workform

OEB Workform - 2014 Adjustments - LRAM VA Workform

NEW OEB Workform - 2015 (2011-2014) Adjustments - LRAM

© VA Workform

D NEW OEB Workform - 2015 (2015-2020) Adjustments - LRAM
VA Workform

E NEW OEB Workform - 2016 Adjustments - LRAM VA Workform

5 1 COST OF CAPITAL AND CAPITAL STRUCTURE
1 UPDATED Cost of Capital and Capital Structure

A UPDATED OEB Appendix 2-OA - Capital Structure and Cost of
Capital

B OEB Appendix 2-OB - Debt Instruments

C Credit Agreement as Amended

D Grid Promissory Note

E Hydro Ottawa Limited $138.667M Promissory Note

F Hydro Ottawa Limited $121.333M Promissory Note

G Hydro Ottawa Limited $107.185M Promissory Note

H Hydro Ottawa Limited $50.0M Promissory Note

/ Hydro Ottawa Limited $15.999M Promissory Note

J Hydro Ottawa Limited $14.001M Promissory Note

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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5 1 COST OF CAPITAL AND CAPITAL STRUCTURE (Cont’d)
K Hydro Ottawa Limited $87.5M Promissory Note
L Hydro Ottawa Limited $162.5M Promissory Note

Calculation of Revenue Deficiency or Sufficiency

6 1 CALCULATION OF REVENUE DEFICIENCY OR SUFFICIENCY
1 UPDATED Calculation of Revenue Deficiency or Sufficiency
A UPDATED OEB Workform - 2021 Revenue Requirement
Workform
B UPDATED OEB Workform - 2022 Revenue Requirement
Workform
c UPDATED OEB Workform - 2023 Revenue Requirement
Workform
D UPDATED OEB Workform - 2024 Revenue Requirement
Workform
£ UPDATED OEB Workform - 2025 Revenue Requirement
Workform
7 1 COST ALLOCATION STUDY REQUIREMENTS
1 UPDATED Cost Allocation
A UPDATED OEB Workform - 2021 Cost Allocation Model
B Hydro Ottawa Cost Allocation Report
C UPDATED 2021 Demand Factors Calculation
2 Unmetered Loads
8 1 FIXED/VARIABLE PROPORTION
1 UPDATED Fixed/Variable Proportion
8 2 POLICY CONSULTATION
1 Rate Design Policy Consultation
8 3 RETAIL TRANSMISSION SERVICE RATES
1 Retail Transmission Service Rates
A OEB Workform - 2021-2025 RTSR Workform
8 4 RETAIL SERVICE CHARGES
1 Retail Service Charges

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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8 5 WHOLESALE MARKET SERVICE RATE
1 Wholesale Market Service Rate
8 6 SMART METERING CHARGE
1 Smart Metering Charge
8 7 SPECIFIC SERVICE CHARGES
1 UPDATED Specific Service Charges
A Proposed and New Specific Service Charge Calculations
B UPDATED Dry Core Calculations
8 8 LOW VOLTAGE SERVICE RATES
1 Low Voltage Service Rates
8 9 LOSS ADJUSTMENT FACTORS
1 UPDATED Loss Adjustment Factors
A UPDATED OEB Appendix 2-R - Loss Factors
8 10 TARIFF OF RATES AND CHARGES
1 UPDATED Current and Proposed Tariff of Rates and Charges
A UPDATED OEB Workform - 2020 Current and 2021 Proposed
Tariff of Rates and Charges
B UPDATED 2022-2025 Proposed Tariff of Rates and Charges
8 11 REVENUE RECONCILIATION
1 UPDATED Revenue per Rate Class under Current and
Proposed Rates
8 12 BILL IMPACT INFORMATION
1 UPDATED Bill Impact Information
A UPDATED 2021-2025 Bill Impacts Model
9 1 STATUS OF DEFERRAL AND VARIANCE ACCOUNTS
1 UPDATED Summary of Current Deferral and Variance
Accounts
A UPDATED OEB Workform - Deferral and Variance Account
(Continuity Schedule)
2 UPDATED Group 1 Accounts
3 UPDATED Group 2 Accounts
4 Account 1592 PILS and Tax Variance

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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9 1 STATUS OF DEFERRAL AND VARIANCE ACCOUNTS (Cont’'d)
A 2018 Accelerated Capital Cost Allowance - Base Rates
B UPDATED 2019 Accelerated Capital Cost Allowance - Base
Rates
c UPDATED 2020 Accelerated Capital Cost Allowance - Base
Rates

UPDATED 2019 Accelerated Capital Cost Allowance - CCRA
UPDATED 2020 Accelerated Capital Cost Allowance - CCRA
UPDATED 2019 Accelerated Capital Cost Allowance -

F New Facilities $66m
G UPDATED 2019 Accelerated Capital Cost Allowance -
New Facilities $99.5M
H UPDATED 2020 Accelerated Capital Cost Allowance -
New Facilities $66M
9 1 STATUS OF DEFERRAL AND VARIANCE ACCOUNTS (Cont’d)
/ UPDATED 2020 Accelerated Capital Cost Allowance -
New Facilities $99.5M
5 Retail Service Charges
9 2 NEW DEFERRAL AND VARIANCE ACCOUNTS
1 New Deferral and Variance Accounts
9 3 DISPOSITION OF DEFERRAL AND VARIANCE ACCOUNTS
1 UPDATED Disposition of Deferral and Variance Accounts
A UPDATED OEB Workform - Global Adjustment Analysis
5 UPDATED OEB Workform Appendix - Global Adjustment
Analysis
C UPDATED OEB Workform - Account 1595

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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APPENDIX A

Table of Revisions (Filed May 5, 2020)

Section Reference

Description

Exhibit 1-1-5:
Application Summary

e Table 5 - Planned Smart
Grid Investments

e Section 7.2 - Compensation

Difference
Table 5:
Great-DR-hase2(MiGen}
Section 7.2:

For more information on Hydro Ottawa’s
compensation costs, including a comparison of
2021 Test Year compensation costs with Historical
and Bridge Year costs for the 2016-2020 period,
please see UPDATED Exhibit Attachment
4-1-5(A): Employee Compensation Strategy.

Revised to reflect changes to MiGen
program name.

Revised to correct reference to
Attachment.

Exhibit 2-1-1: Rate Base
Overview

Section 5.8 - 2024 Test Year vs.
2023 Test Year

In 2644 2024, the WCA is estimated to increase
$7.4M over 2023 due mainly to increases in
Power Supply Expenses.

Revised to correct typo in the
original evidence.

Attachment 2-1-1(A):
New Administrative
Office and Operations
Facilities

Section 3 - Description of
Facilities

The location of the New Administration and
Operations Facilities are indicated on the the map
of Hydro Oftawa’s service territory in Figure 5
below.

Revised to correct typo in the
original evidence.

Exhibit 2-3-1: Working
Capital Requirement

Section 4 - Calculation of
Power

There are stight no variances in the annual
commodity expense in UPDATED Attachments (A)
through (E) and UPDATED Attachment (F)-dteto

rounding-differenrces.

After accounting for 2019 actuals,
variances in the annual commodity
expenses no longer exist.

Attachments
2-3-1(A)-(E): OEB
Appendix 2-Z -
2021-2025 Commodity
Expense

UPDATED Chapter 2
Appendices - 2021-2025
Appendix 2-Z tabs

The numerical differences cannot be summarized
in this table. Please refer to UPDATED
Attachments 2-3-1(A)-(E) for details.

Rounding error in Attachments
2-3-1(A)-(E) has been rectified. As a
result, there are no longer slight
variances in the annual commodity
expenses.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Evidence Reference Section Reference Difference Description

Revised the error in the

Attachment 2-3-1(F): UPDATED Attachment 2-3-1(F): [The numerical differences cannot be summarized Transmission Network
2021-2025 Cost of Power |2021 Cost of Power for 2021 in this table. Please refer to UPDATED Transformation. and Li,ne Charge
2021-2025 and 2022 Attachment 2-3-1(F) for details. ’ 9

(Hydro One) Rates cells.

TOTAL CAPITAL ADDITIONS ($°000s):

2021: 4631456 99,916
2022: 423;6860 120,564
2023: 74,965 78,554
Exhibit 2-4-1: Capital Table 3 - 2021-2025 Summary |2024: 84,649 81,218
Expenditure Summary |of Capital Additions 2025: 145:369 115,259

Capital Additions have been revised
to correspond with the original
Appendix 2-BA submission.
Construction in Progress numbers
were mistakenly left out of Table 3 in
the original submission (but were

Please refer to the revised Table 3 for further included in Appendix 2-BA).

breakdown of revisions to Capital Additions
attributed to System Access and System Renewal
and Service.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application 20of 6
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Section Reference

Difference

Description

Exhibit 3-2-1: Other
Revenue Summary

e Table 1 - Other Revenue
Summary

e Table 6 - Other Income and
Deductions

Table 1 - Other Revenue Summary ($°000s):

Other Income and Deductions:

2016: $3;796  $3,796 (immaterial when rounded
to thousands)

2017: $5:230  $5,239

2018: $4923 $5,168

2019: $+279 $1,508

2020: $2186 $2,685

Table 6 - Other Income and Deductions ($°000s):

Services to Third Parties:

2017: $+:62+ $1,030

2018: $254  $500

2019: $489  $728

Gains and (Losses) on Disposal of Utility Property:
2020: (5361 $198

The revisions to 2016-2019 and
2021 were made to remove some
costs from Rate Base to
non-distribution, resulting in an
increase in Other Revenue. The
revision to 2020 was made to
include the offsetting entry to the
regulatory asset for the Gains and
Losses on Disposal of Fixed Assets
Variance Account as described in
UPDATED Exhibit 9-1-3: Group 2
Accounts.

Appendix 2-H: Other
Operating Revenue

o Revised Other Income and
Deductions for 2016 - 2021
for Accounts 4325 and 4330

e 2019 Actuals column

The numerical differences cannot be summarized
in this table. Please refer to UPDATED Appendix
2-H for details.

The 2016-2019 and 2021 revisions
reflect the removal of some costs
from Rate Base to non-distribution
revenue, increasing Other Revenue.
The 2020 revision includes the
offsetting entry to the regulatory
asset for the Gains and Losses on
Disposal of Fixed Assets Variance
Accounts, as described in
UPDATED Exhibit 9-1-3: Group 2
Accounts.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Exhibit 4-1-4:
Operations, Maintenance
and Administration Cost
Drivers and Program
Variance Analysis

Section Reference

Table 6 - Summary of OEB
Fees and CDM Allocation
Costs

Difference

Total OEB Fees and CDM Allocation Costs
($000,000s):
2019 Bridge Year: $6-7 $0.6

Description

Revised to correct typo in the
original evidence.

Exhibit 4-1-5: Workforce
Staffing and
Compensation

Section 4 - Compensation and
Headcount

As a result of prudently managing FTEs and
compensation costs, Hydro Ottawa’s actual and
forecasted annual average increase to total
compensation is 2-86% 2.5% from 2016-2021.
Total compensation costs are expected to
increase on average by 2-8% 2.5% per annum,
from approximately $67-4t4 $68.4M in 2016 to
$77.6M in 2021.

Revised due to a systemic error in
spreadsheet templates which
affected 2016-2018 actual FTE,
Temporary Equivalent and
Compensation amounts.

Attachment 4-1-5(A):
Employee
Compensation Strategy

e Table 4 - Number of Full
Time Permanent
Equivalents

e Table 5 - Number of
Temporary Equivalents
(Full-Time or Part-Time)

e Table 6 - Number of
Full-Time Equivalents
(Permanent and Temporary)

e Table 7 - Total
Compensation

The numerical difference cannot be summarized
in this table. Please refer to UPDATED
Attachment 4-1-5(A) for details.

Revised due to a systemic error in
spreadsheet templates which
affected 2016-2018 actual FTE,
Temporary Equivalent and
Compensation amounts.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Attachment 4-1-5(C):
OEB Appendix 2-K -
Employee Costs
and

Attachment 4-1-3(C):

Section Reference

Appendix 2-K:

2016 Actuals column
2017 Actuals column
2018 Actuals column

Difference

Appendix 2-K:

The numerical difference cannot be summarized
in this table. Please refer to the UPDATED
Attachment 4-1-5(C) for details.

Description

Revised due to a systemic error in
spreadsheet templates which
affected 2016-2018 actual FTE,

- - QQ ) = .. .

OEB Appendix 2-L - Appendix 2-L: ﬁun'leigedlf)(()fZFLTES' Temporary Equivalent and
Recoverable OM&A Cost |2016, 2017 and 2018 Actual ) ] Compensation amounts.
per Customer and per Number of FTEs 2016 Actual: B8 £l
Full Time Equivalent 2017 Actual: B8 Bl

9 2018 Actual: 599 605
Exhibit 4-2-4: Regulatory Page 1 The variance account was to be utilized until a Revised to correct typo in original
Costs 9 ttfitty’s utility’s rates were next rebased/reset. sentence.

As a guide for interpreting the information
Sa 4, presented in this table, please see the explanation

Exhibit 4-4-1: Payments Footnote 1 of the applicability of the Federal Apprenticeship |Revised to reflect new page number.

in Lieu of Taxes

Job Creation Tax Credit provided in section 7 on
page 4 5 of this Schedule.

Exhibit 4-5-2 LRAM
Variance Account

e Table 2 - > 50 kW
Commercial Allocation

The numerical differences cannot be summarized
in this table. Please refer to UPDATED Exhibit
4-5-2: LRAM Variance Account for details.

Table 2 changes are a result of
changing the allocation to the
relevant commercial KW. It was
noticed that the original submission
had used the estimated Non-RPP
KW.

Exhibit 6-1-1:
Calculation of Revenue
Deficiency or Sufficiency

Table 5 - 2021 - 2025 Revenue
Deficiency Amounts & Drivers

2020 Bridge - Revenue Offsets
$16:268 $10,767

Revised to correct items detailed in
revision above for Exhibit 3-2-1:
Other Revenue Table 1

Exhibit 6-1-1:
Calculation of Revenue
Deficiency or Sufficiency

Section 2 - Calculation of
Deficiency or Sufficiency

The revenue deficiency/sufficiency for 2021-2025
was calculated using the following inputs:

e 2020 proposed approved rates;

Revised to correct typo in original
evidence.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Section Reference

Difference

Exhibit 8-11-1

Table 4 - Revenue per Rate
Class and Reconciliation to
2024 Revenue Requirement

Average # Customers/Connection - Standby
Power:2 3

Description

Revised to correct typo in original
evidence.

Exhibit 9-1-4: Account
1592 PILS and Tax

Table 2 - Impact of Prior CCA
Rules vs. Accelerated CCA

New Facilities Deferral Account Above $66M:

2019 Difference in CCA:

Revised to correct typo in original
evidence.

Group 2 Accounts (2022)

Residential Billing Determinant: $##h $

Variance Rules on New Facilities $(459:593F $(1,459,593)
e Table 1 - Proposed DVA Table 1:
Exhibit 9-3-1: Dispositions USofA number:
. e e Table 2 - Rate Riders for 4548 1518 (Retail Cost Variance - Retail) Revised to correct typos in original
Disposition of Deferral .
and Variance Accounts Group 2 Accounts (2021) evidence.
e Table 3 - Rate Riders for Tables 2 and 3:

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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GLOSSARY
“4GIR” - 4th Generation Incentive Regulation
“AC” - Audit Committee
“ACA” - Asset Condition Assessment
“AFUDC” - Allowance for Funds Used During Construction
“ACGF” - Average Customer Growth Factor
“ADMS” - Advanced Distribution Management System
“AESP” - Association of Energy Services Professionals
“AFT” - Affordability Fund Trust
“AGM” - Annual General Meeting
“Al” - Artificial Intelligence
“ALAs” - Alternate Locate Agreements
“Alectra” - Alectra Utilities Inc.
“AMC” - Asset Management Council
“AMI” - Advanced Metering Infrastructure
“AMP” - Asset Management Plans
“AMRP” - Asset Management Risk Procedure
“APB” - Activity and Program Based Benchmarking
“APH” - Accounting Procedures Handbook

“API” - Application Programming Interface

Hydro Ottawa Limited
EB-2019-0261
Exhibit 1

Tab 1

Schedule 2
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Page 1 of 20

“Approved Settlement Agreement” - Hydro Ottawa 2016-2020 Custom Incentive Rate-Setting

Approved Settlement Proposal, EB-2015-0004 (December 7, 2015)

2021 Hydro Ottawa Limited Electricity Distribution Rate ApplicationlAS
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“APS” - Agreement of Purchase and Sale

“APS” - Achievable Potential Study

“ARC” - Affiliate Relationships Code for Electricity Transmitters and Distributors

“ASTM” - American Society for Testing and Materials
“AWE” - Average Weekly Earnings

“BAS” - Building Automation System

“BCUC” - British Columbia Utilities Commission
“BES” - Battery Energy Storage

“BLS” - Bureau of Labor Statistics

“BOMA” - Building Owners and Managers Association
“BPA” - Business Process Automation

“bps” - Basis Points

“BMO” - Bank of Montreal

“B&V” - Black & Veatch Management Consulting, LCC

“C&l Rate Design” - Commercial and Industrial Rate Design

“CA Study” - Cost Allocation Study

“CAGR” - Compound Annual Growth Rate

“CAIDI” - Customer Average Interruption Duration Index

“CAPEX” - Capital Expenditures
“CBR?” - Capacity Based Recovery
“CC&B” - Customer Care & Billing

“CCA” - Capital Cost Allowance
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“CCAP” - Climate Change Action Plan

“CCAP-WG” - Climate Change Action Plan Working Group

“CCEI” - Customer Centric Engagement Index

“CCO” - Chief Customer Officer

“CCRA” - Connection and Cost Recovery Agreement

“CDM” - Conservation and Demand Management

“CDM Code” - Conservation and Demand Management Code for Electricity Distributors
“CDP” - Community Design Plans

“CEA” - Canadian Electricity Association

“CEATI” - Centre for Energy Advancement through Technological Innovation
“CEDO” - Chief Electricity Distribution Officer

“CEO” - Chief Executive Officer

“CEPr” - Customer Experience Performance rating

“CFF” - Conservation First Framework

“CFO” - Chief Financial Officer

“CGAPP” - Canadian Generally Accepted Accounting Principles

“CHEO” - Children’s Hospital of Eastern Ontario

“CGU” - Cash Generating Unit

“CHLP” - Chaudiere Hydro L.P.

“CHLP North” - Chaudiere Hydro L.P. North

“CHP” - Combined Heat and Power

“CHPP” - Chaudiere Hydro Pension Plan

2021 Hydro Ottawa Limited Electricity Distribution Rate ApplicationlAS
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“CHRO” - Chief Human Resource Officer

“CIA” - Connection Impact Assessment

“CIAC” - Contributions in Aid of Construction
“CIR” - Custom Incentive Rate-Setting

“CIS” - Customer Information System

“CITO” - Chief Information and Technology Officer
“City” - City of Ottawa

“Clearspring” - Clearspring Energy Advisors
“CLD” - Coalition of Large Distributors

“CMS” - Content Management System

“C0,e” - Carbon Dioxide Equivalent
“Corporation” - Hydro Ottawa Holding Inc.
“COS” - Conditions of Service

“COS” - Cost of Service

“COSWG” - Conditions of Service Working Group
“COTS” - Commercial off the Shelf

“CP&G” - Corporate Planning & Governance
“CPEF” - Custom Price Escalation Factor

“CPP” - Canadian Pension Plan

“CPS” - Current Power Service

“CRM?” - Customer Relationship Management

“CRVA” - Climate Risk and Vulnerability Assessment
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“CSA” - Canadian Standards Association

“CSI” - Customer Service and Information

“CSR” - Customer Service Representative

“CSRM” - Customer-Specific Reliability Measures
“Custom IR” - Custom Incentive Rate-Setting
“CVPM” - Customer Value Performance Metrics
“CVR” - Conservation Voltage Reduction

“CVOR” - Commercial Vehicle Operator’s Registration
“CWIP” - Construction-Work-in-Progress

“CWPI” - Chaudiere Water Power Inc.

“DA” - Distribution Automation

“Dashboard” - Electricity Utility Performance Dashboard
“DB” - Dun & Bradstreet Database

“DBRS” - Dominion Bond Rating Service Inc.
“DBRT” - Design, Build, Run, Transfer

“DC” - Direct Current

“DCFC” - Direct Current Fast Charging

“DCSR” - Debt-Coverage Service Ratio

“DDI” - Due Diligence Inspections

“DER?” - Distributed Energy Resource

“DERM?” - Distributed Energy Resource Management

“DGA” - Dissolved Gas Analysis
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“DMS” - Distribution Management System

“DS” - Distribution Station

“DSC” - Distribution System Code

“DSP” - Distribution System Plan

“DS0” - Distribution System Operator

“DVA” - Deferral and Variance Account

“EA_MS” - EnergyAxis Management System

“EAM” - Efficiency Adjustment Mechanism

“East Campus” - Eastern Operations and Administrative Office Building
“EC” - Eastern Campus

“EC-1” - Eastern Campus Administrative Office Building

“EC-2” - Eastern Campus Operations Centre

“EC-3” - Eastern Campus Paper Insulated Lead Covered Cable Storage Facility
“ECA?” - Electrical Contractors Association

“ECCC” - Environment and Climate Change Canada

“ECL” - Expected Credit Losses

“ECP” - Enterprise Communications Platform

“EDA” - Electricity Distributors Association

“EDC” - Electric Distribution Company

“EDR?” - Electricity Distribution Rate

‘EDDVAR?” - Electricity Distributors’ Deferral and Variance Account Review

“EEI” - Edison Electric Institute
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“EF” - Enhanced Fujita

“EFA” - Emergency Financial Assistance
“EFT” - Electronic Funds Transfer

“Elenchus” - Elenchus Research Associates
“EMT” - Executive Management Team
“ENDM?” - Ministry of Energy, Northern Development and Mines
“Energy Ottawa” - Energy Ottawa Inc.
“Envari” - Envari Holding Inc.

“EOI” - Energy Ottawa Inc.

“ERF” - Energy Resource Facility

“ERM” - Enterprise Risk Management

“ERMS” - Enterprise Risk Management System
“ERP” - Enterprise Resource Planning

“ESA” - Electrical Safety Authority

“ESB” - Enterprise Service Bus

“ESM” - Earnings Sharing Mechanism

“ETR” - Estimated Time of Restoration

“EUF” - End-Use Forecasting

“EUI” - Energy Use Intensity

“EV” - Electric Vehicle

“EWRB” - Energy and Water Reporting and Benchmarking

“FAN” - Field Area Network
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“FAWG” - Financial Assistance Working Group
“FCI” - Fault Circuit Indicator

“FCR” - First Contact Resolution

“FDD” - Final Domestic Demand

“FEMI” - Feeders Experiencing Multiple Interruptions
“FERC” - Federal Energy Regulatory Commision
“FHP” - Fair Hydro Plan

“FIT” - Feed in Tariff

“FLISR” - Fault Location, Isolation and Service Restoration
“FortisBC” - FortisBC Inc.

“FR/AR” - Flame Resistant/Arc Rated

“FRP” - Facilities Renewal Program

“FSA” - Forward Sortation Area GA

“FTE” - Full-Time Equivalent

“FTTH” - Fiber-To-The-Home

“FVLCD” - Fair Value Less Costs of Disposal
“FVTPL” - Fair Value Through Profit and Loss

“GA” - Global Adjustment

“GAAP” - Generally Accepted Accounting Principles
“GEA” - Green Energy Act

“GDP-IPI” - Implicit Price Index for Gross Domestic Product

“GHG” - Greenhouse Gas
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“GIS” - Geographic Information System

“GMRC” - Governance and Management Resources Committee
“GOHBA” - Greater Ottawa Home Builder Association
“GPS” - Global Positioning System

“GREAT DR” - Grid Edge Active Transactional Demand Response
“GTAP” - Grid Transformation Action Plan

“GWh” - Gigawatt-Hour

“HACS” - Hot Aisle Containment System
“Handbook” - Handbook for Utility Rate Applications
“HAP” - Home Assistance Program

“HCI” - Hydroelectric Contract Initiative

“HCM” - Human Capital Management

“HERs” - Home Energy Reports

“HES” - Head End Software

“HESOP” - Hydroelectric Standard Offer Program
“‘HLR” - Hourly labour rate

“HOEP” - Hourly Ontario Energy Price

“Holding Company” - Hydro Ottawa Holding Inc.
“HONI” - Hydro One Networks Inc.

“HR” - High Rise

“HR” - Human Resources

“HST” - Harmonized Sales Tax

2021 Hydro Ottawa Limited Electricity Distribution Rate ApplicationlAS

Hydro Ottawa Limited
EB-2019-0261
Exhibit 1

Tab 1

Schedule 2
ORIGINAL

Page 9 of 20



10

11

12

13

14

15

16

17

18

19

20

21

22

/E Hydro

“HVDS” - High Voltage Distribution Station

“Hydro Ottawa” - Hydro Ottawa Limited

“IAS” - International Accounting Standard

“laaS” - Infrastructure-as-a-Service

“IASB” - International Accounting Standards Board
“IBEW” - International Brotherhood of Electrical Workers
“ICC” - Incident Command Centre

“ICD” - Institute of Corporate Directors

“ICI” - Industrial Conservation Initiative

“ICSRS” - Information Classification & Scheme and Retention Schedule

“IDAMS” - International Distribution Asset Management Study
“IDBC” - International Distribution Benchmark Consortium
“IDF” - Intensity-Duration-Frequency

“lIEEE” - Institute of Electrical and Electronics Engineers
“IESNA” - llluminating Engineering Society of North America
“IESO” - Independent Electricity System Operator

“IFMA” - International Facility Management Association
“IFRIC” - International Financial Reporting Interpretations Committee
“IFRS” - International Financial Reporting Standards

“IPCC” - Intergovernmental Panel on Climate Change

“IM” - Information Management

“Innovative” - Innovative Research Group
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“loT” - Internet of Things

“IR” - Infra-Red

“IRC” - Investment Review Committee

“IRM” - Incentive Regulation Mechanism
“IRRP” - Integrated Regional Resource Plan
“ISO” - International Organization for Standardization
“IT” - Information Technology

“ITA” - Income Tax Act

“ITIC” - Information Technology Industry Council
“ITOMS” - International Transmission Operations and Maintenance Study
“IVR” - Interactive Voice Response

“JDE” - J.D. Edwards

“JHSC” - Joint Health and Safety Committee
“KAM” - Key Account Management

“KPI” - Key Performance Indicators

“kV” - Kilovolt

“kW?” - Kilowatt

“kWh” - Kilowatt-hours

“LAC” - Locate Alliance Consortium

“LAN” - Local Area Network

“LAP” - Local Achievable Study

“LC” - Large Commercial
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“LDC” - Local Distribution Company

“LEAP” - Low-Income Energy Assistance Program
“LEED” - Leadership in Energy and Environmental Design
“LLR” - Landlord Reversion

“LMI” - Labour Market Intelligence

“LoS” - Loss of Supply

“LPSS” - Lodestar Profiling and Settlement Software
“LR” - Low Rise

“LRAM?” - Lost Revenue Adjustment Mechanism
“LRAMVA” - Lost Revenue Adjustment Mechanism Variance Account
“LRT” - Light Rail Transit

“LTC” - Leave to Construct

“LTEP” - Long-Term Energy Plan

“LTLT” - Long Term Load Transfer

“LTR” - Limited Time Rating

“LV” - Low Voltage

“MAL” - IESO Prescriptive Measures and Assumptions List
“MED” - Major Event Day

“MD&A” - Management Discussion and Analysis
“MDM/R” - Meter Data Management/Repository

“MDS” - Meter Data Services

“MECP” - Ministry of the Environment, Conservation and Parks
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“Mercer” - Mercer Canada

“MHL” - MyHydroLink

“MicroFIT” - Micro Feed in Tariff

“MIFRS” - Modified International Financial Reporting Standards
“MILP” - Mixed Integer Linear Programming

“MIMO” - Move-in/Move-out

“MOE” - Ministry of Energy

“MOL” - Ministry of Labour

“MOM” - Message Oriented Middleware

“MPAC” - Municipal Property Assessment Corporation
“MPSA” - Master Purchasing Service Agreement

“MTS” - Municipal Transformer Station

“MURB” - Multi-Unit Residential Building

“MUSH” - Municipalities, Universities, Schools and Hospitals
“MW?” - Megawatt

“MWM” - Mobile Workforce Management

“MWh” - Megawatt-hour

“MyAccount” - Hydro Ottawa’s web-based customer service portal

“NAICS” - North American Industry Classification System
“NAMAG” - North Atlantic Mutual Assistance Group
“NC” - Nominating Committee

“NEER” - New Experimental Experience Rating
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“New Facilities” - Hydro Ottawa’s new South Operations and Warehouse facility, Eastern

Operations and Administrative Campus facility, and related land
“NIST” - National Institute of Standards and Technology
“NOC” - National Occupational Classification
“NPS” - Net Promoter Score
“NRC” - National Research Council
“NRCan” - Natural Resources Canada
“NYISO” - New York Independent System Operator
“OCI” - Other Comprehensive Income
“OCM” - Operational Migration Committee
“O&M” - Operations and Maintenance
“ODGA” - Online Dissolved Gas Analysis
“ODS” - Operational Data Store
“OEA” - Ontario Energy Association
“OEB” - Ontario Energy Board
“OESP” - Ontario Electricity Support Program
“OH” - Overhead
“OH&S” - Occupational Health, Safety and Environment
“OHSAS” - Occupational Health and Safety Assessment Series
“OHSE” - Occupational Health, Safety and Environment
“OM&A” - Operations, Maintenance and Administration

“OMERS” - Ontario Municipal Employees Retirement System

2021 Hydro Ottawa Limited Electricity Distribution Rate ApplicationlAS
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“OMS” - Outage Management System

“O0TB” - Out-of-the-Box

“OPA” - Ontario Power Authority

“OPEB” - Other Post-Employment Benefits

“OPS” - Operations

“ORCGA” - Ontario Regional Common Ground Alliance
“ORTAC” - Ontario Resource and Transmission Assessment Criteria
“OT” - Operational Technology

“PBR” - Performance Based Regulation

“PCBs” - Polychlorinated Biphenyls

“PCI” - Price Cap Index

“PCT” - Power Cable Technician

“PEG” - Pacific Economics Group

“PHEV” - Plug-in Hybrid Electric Vehicle

“PIEVC” - Public Infrastructure Engineering Vulnerability Committee
“PILC” - Paper Insulated Lead Cable

“PILS” - Payments in Lieu of Taxes

“PLM” - Power Line Maintainer

“PLS” - Pole Line Systems

“PLT” - Power Line Technician

“PMBOK?” - Project Management Body of Knowledge

“PMI” - Project Management Institute
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“PMO” - Program Management Office

“PPA” - Power Purchase Agreement

“PP&E” - Property, Plant and Equipment

“PPP” - Purchasing Power Parity

“PSE” - Power System Engineering, Inc.

“PSPC” - Public Services and Procurement Canada

“PSUI-CDM” - Process and Systems Upgrade Initiative

“RASCI” - Responsible, Accountable, Supporting, Consulted, and Informed

“RAP” - Redesign Action Plan

“RARA” - Regulatory Asset Refund Account

“RBD” - Radial Boom Derrick

“RCP” - Representative Concentration Pathway
“RCVA” - Retail Cost Variance Account

“REG” - Renewable Energy Generation

“Régie” - Régie de I'énergie

“RESOP” - Renewable Energy Standard Offer Program
“RFI” - Request for Information

“RFP” - Request for Proposal

“RFPQ” - Request for Pre-Qualification

“RFQ” - Request for Qualifications / Request for Quotations
“RFSA” - Request for Supply Arrangements

“RFSO” - Request for Standing Offers
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“RIP” - Regional Infrastructure Plan

“RLRA” - Regulatory Liability Refund Account

“ROE” - Return on Equity

“ROW?” - Right-of-Way

“RPA” - Robotic Process Automation

“RPP” - Regulated Price Plan

“RRF” - Renewed Regulatory Framework for Electricity Distributors
“RRR” - Reporting and Record Keeping Requirements
“RRRP” - Rural or Remote Electricity Rate Protection
“RRWF” - Revenue Requirement Work Form

“RSCs” - Retail Service Charges

“RSI” - Risk Sciences International

“RMS” - Root Mean Square

“RSVA” - Retail Settlement Variance Account

“RTU” - Remote Terminal Unit

“RTSR” - Retail Transmission Service Rate

“SaaS” - Software-as-a-Service

“SAIDI” - System Average Interruption Duration Index
“SAIFI” - System Average Interruption Frequency Index

“SAMP” - Strategic Asset Management Plan

“SARFI” - System Average Root Mean Square Variation Frequency Index

“SAN” - Storage Area Network
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“SC” - South Campus

“SC” - Service Charge

“SC-1” - Southern Campus Administration & Operations Building
“SCADA” - Supervisory Control and Data Acquisition
“SHEU” - Survey of Household Energy

“SCIEU” - Survey of Commercial and Institutional Energy Use
“SD” - Standard Deviation

“SDHI” - Short Duration-High Intensity

“SE” - Standard Error

“SESC” - Smart Energy Steering Committee

“SF6” - Sulfur Hexafluoride

“Scorecard” - Electricity Distributor Scorecard

“SIA” - System Impact Assessment

“SIOC” - Strategic Initiatives Oversight Committee
“SIP” - Session Initiation Protocol

“S/L” - Street Lights

“SLA” - Service Level Agreement

“SMC” - Smart Metering Charge

“SME” - Smart Metering Entity

“SOA” - System of Accounts

“South Campus” - Southern Operations & Warehouse

“S&P” - Standard & Poor’s
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“SPIA” - Sperry-Piltz Ice Accumulation

“SQR?” - Service Quality Requirement

“SR&ED” - Scientific Research and Experimental Development

“SSC” - Specific Service Charge

“SS0” - Single Sign-On

“SSS Charge” - Standard Supply Service Administrative Charge

“Stantec” - Stantec Consulting Ltd.
“SUB” - Substations

“TDA” - Training Delivery Agent

“TFP” - Total Factor Productivity

“THESL” - Toronto Hydro Electric System Limited
“TIM” - Testing, Inspection & Maintenance
“TOC” - Transformer Ownership Credit
“TOD” - Transit Oriented Developments
“TOU” - Time of Use

“TS” - Transmission Station

“TWA?” - Triangulated Weighted Average
“UCC” - Undepreciated Capital Cost
“UG” - Underground

“Ul/UX” - User Interface/User Experience
“ULS” - Underground Line System

“UMS” - UMS Group
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“UP” - UtilityPULSE

“USL” - Unmetered Scattered Load

“USofA” - Uniform System of Accounts

“UTRs” - Uniform Transmission Rates

“UWO” - University of Western Ontario
“verTerra” - verTerra Corp.

“VIU” - Value in Use

“VOC” - Voice of the Customer

“Vol. R” - Volumetric Rate

“WACC” - Weighted Average Cost of Capital
“WCA” - Working Capital Allowance

“WAHSP” - Weighted Average Hourly Spot Price
“WMS” - Wholesale Market Service

“WSIB” - Workplace Safety and Insurance Board
“XFMR?” - Transformer

“XLPE” - Cross Linked Polyethylene
“Yearbook” - Electricity Distributor Yearbook

“YMPE” - Yearly Maximum Pensionable Earnings
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Date: ORIGINAL

Yes/No/N/A

Evidence Reference, Notes

GENERAL REQUIREMENTS

Ch1,Pg.2 Certification by a senior officer that the evidence filed is accurate, consistent and complete Yes Attachment 1-1-4(B)
Ch1,Pg.3 Confidential Information - Practice Direction has been followed N/A
Ch2,Pg.1 Statement identifying all deviations from Filing Requirements N/A
Hydro Ottawa confirms that the Chapter 2
. - . . . appendices are provided in live Microsoft Excel
2 Chapter 2 appendices in live Microsoft Excel format; PDF and Excel copy of current tariff sheet Yes foprﬁwat, and thatFI)DDF and Excel copies of the tariff
sheets are included
3 If applicable, late applications filed after the commencement of the rate year for which the application is intended to set rates is N/A
converted to the following rate year.
3 Aligning rate year with fiscal year - request for proposed alignment N/A
5 Text searchable and bookmarked PDF documents Yes Confirmed
5 Links within Excel models not broken and models names so that they can be identified (e.g. RRWF instead of Attachment A) Yes Confirmed
5 Materiality threshold; additional details beyond the threshold if necessary Yes Exhibit 1-1-5
16 Proposal for disposition of any balances in existing DVAs for renewable generation and smart grid development, if applicable N/A
State accounting standard(s) used in historical, bridge and test years. Provide a summary of changes to its accounting policies
6 made since the applicant’s last cost of service filing. Identify all material changes or confirm no material changes in the adoption of Yes Exhibit 1-1-4; Exhibit 1-1-5
IFRS. Appendix 2-Y
RESS Guideli Two hardcopies of application sent to OEB the same day as electronic filing (p10 of RESS Guideline) Yes
EXHIBIT 1 - ADMINISTRATIVE DOCUMENTS
Table of Contents
6 Table of Contents listing major sections and subsections of the application. Electronic version of application appropriately Y Exhibit 1-1-1
bookmarked to provide direct access to each section es xniol
Executive Summary
6 Summary identifying key elements of the proposals and the Business Plan underpinning application, as guided by the Rate Yes Exxhibit 1-1-8; Exhibit 1-1-9
Handbook including plain language information about its goals
Administration
6 Brief but complete summary of the application that will be posted as a stand-alone document on the OEB's website for review by % Exhibit 1-1-7
the general public and be made available to customers of the applicant es xniol
6&7 Primary contact information (name, address, phone, fax, email) Yes Exhibit 1-1-4
7 Identification of legal (or other) representation Yes Exhibit 1-1-4
7 ég;l(l)ﬁl;:'ss internet address for viewing of application and any social media accounts used by the applicant to communicate with Yes Exhibit 1-1-4
7 Statement identifying customers materially affected by the application including any change to any rate or charge and specific Y L 5 L
L2 es Exhibit 1-1-4; Exhibit 1-1-5
statement of what individual customer or customer groups would be affected by the proposed change
7 Statement identifying where notice should be published and why Yes Exhibit 1-1-4
Bill impacts - distribution only impacts for 750 kWh residential and 2000 kWh GS<50 (sub-total A of Tariff Schedule and Bill Impact
7 Spreadsheet Model) to be used for notice; proposed bill impacts based on alternative consumption profiles and customer groups as Yes Exhibit 1-1-4
appropriate given consumption patterns of a distributors customers
7 Form of hearing requested and why Yes Exhibit 1-1-4
7 Requested effective date Yes Exhibit 1-1-4
7 Statement identifying and describing any changes to methodologies used vs previous applications Yes Exhibit 1-1-4
8 Identification of OEB directions from any previous OEB Decisions and/or Orders. The applicant must clearly indicate how these are Yes Exhibit 1-1-4
being addressed in the current application (e.g., filing of a study as directed in a previous decision)
Reference to Conditions of Service - LDC does not need to file Conditions of Service, but must provide reference to website and
8 confirm version is current; identify if there are changes to Conditions of Service (a) since last CoS application or (b) as a result of Yes Exhibit 1-1-4
the current application. Confirmation that there are no rates and charges linked in the Conditions of Service that are not in the
distributor's Tariff of Rates and Charges must be provided
Description of the corporate and utility organizational structure, showing the main units and executive and senior management
positions within the utility. Include a corporate entities relationship chart, showing the extent to which the parent company is
8 represented on the utility company’s Board of Directors and a description of the reporting relationships between utility and parent Yes Exhibit 1-1-4; Exhibit 1-4-1
company management. Also include any planned changes in corporate or operational structure, including any changes in legal
organization and control
8 List of approvals requested (and relevant section of legislation), including accounting orders - a PDF copy of Appendix 2-A should Y Exhibit 1-1-4
be provided in this section es xniol
Status update on implementation of new accounting guidance (related to Accounts 1588 and 1589 - Feb 21, 2019), a review of
Addendum, Pages 2-4 historical balances, results of the review, and any adjustments made to account balances; for any adjustments made - include the Yes Exhibit 1-1-4; Exhibit 9-1-1
reason, how it was quantified and the journal entried to adjust the balances
Distribution System Overview
8 Description of Service Area (including map, communities served) Yes Exhibit 1-1-6; Attachment 1-1-6(A)
Description of whether the distributor is a host distributor and/or embedded distributor. Identification of embedded and/or host
889 distributors; if partially embedded provide %load from host distributor. If the distributor is a host, the applicant should identify Yes Exhibit 1-1-6
whether there is a separate Embedded Distributor customer class or if any embedded distributors are included in other customer
classes such as GS > 50 kW
9 Statement as to whether or not the distributor has had any transmission or high voltage assets deemed by the OEB as distribution Y .
g : N A A es Exhibit 1-1-6
assets and whether or not there are any such assets the distributor is seeking approval for in this application
Application Summary
At a minimum, the items below must be provided. Applicants must also identify all proposed changes that will have a material impact on customers.
9 Revenue Requirement - service RR, increase/decrease ($ and %) from change from previously approved and main drivers Yes Exhibit 1-1-5
9 Budgeting and Accounting Assumptions - economic overview and identification of accounting standard used for test year and brief Y L
; ! ha . es Exhibit 1-1-5
explanation of impacts arising from any change in standards
9 Load Forecast Summary - load and customer growth, % change in kWh/kW and customer numbers, description of forecasting Y L
y . es Exhibit 1-1-5
method(s) used for customer/connection and consumption/demand
Rate Base and DSP - major drivers of DSP, rate base for test year, change in rate base from last approved ($ and %), capital
9&10 expenditures requested for the test year, change in capital expenditures from last approved ($ and %), summary of costs requested Yes Exhibit 1-1-5

for renewable energy connections/expansions, smart grid, and regional planning initiatives, any O.Reg 339/09 planned recovery
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OM&A Expense - OM&A for test year and change from last approved ($ and %), summary of drivers, inflation assumed, total L
10 N P’ Yes Exhibit 1-1-5
compensation for test year and change from last approved ($ and %).
Cost of Capital - summary table showing proposed capital structure and cost of capital parameters used in WACC. Statement "
10 N . : L Yes Exhibit 1-1-5
regarding use of OEB's cost of capital parameters; summary of any deviations
Cost Allocation & Rate Design - summary of any deviations from OEB methodologies, significant changes proposed to revenue-to- L
10 . - - it Yes Exhibit 1-1-5
cost ratios and fixed/variable splits and summary of proposed mitigation plans
10 Deferral and Variance Accounts - total disposition (RPP and non-RPP), disposition period, new accounts requested Yes Exhibit 1-1-5
10 Bill Impacts - total impacts ($ and %) for all classes for typical customers Yes Exhibit 1-1-5
Customer Engagement
Discussion on how customers were informed of the proposals being considered for inclusion in the application and the value of L
10 R N Yes Exhibit 1-2-2
those proposals to customers i.e. costs, benefits, and the impact on rates
10 Discussion of any feedback provided by customers and how the feedback shaped the final application Yes 1E-X2r1|2bnE1x-r1|-b7li gjl'g't 1-1-8; Exhibit 1-1-9; Exhibit
Reference to any other communication sent to customers about the application i.e. bill inserts, town hall meetings or other forms of .
1 . L Yes Exhibit 1-2-2
out reach and the feedback received from customers through these engagement activities
1 Complete Appendix 2-AC Customer Engagement Activities Summary - explicit identification of the outcomes of customer Yes Attachment 1-2-1(A)
engagement in terms of the impacts on the distributor's plans, and how that information has shaped the application
11 All responses to matters raised in letters of comment filed with the OEB N/A
1 Impa_ct of cust_omer engagement activities on the development of the capital plan are to be filed as part of the capital plan Yes Exhibit 2-4-3
requirements in Chapter 5
Performance Measurement
Discussion of performance for each of the distributor's scorecard measures over the last five years; drivers for its performance,
12 plans for continuous improvement, identify performance improvement targets, forecast of efficiency assessment using the PEG Yes Exhibit 1-1-11; Exhibit 1-1-12; Attachment 1-1-12
forecasting model for the test year, discussion on how the results obtained from the PEG model has informed the business plan (C), (D), (E)
and application
Financial Information
12 Non-consolidated Audited Financial Statements for 2 most recent years (i.e. 3 years of historical actuals) Yes Exhibit 1-3-1; Attachment 1-3-1(A), (B)
12 Dgtalled reconciliation of AFS with regulatory financial results filed in the application, with identification of any deviations that are Yes Exhibit 1-3-2
being proposed
13 Annual Report and MD&A for most recent year of distributor and parent company, if applicable Yes Exhibit 1-3-3; Attachment 1-3-3(A), (B), (C)
13 Rating Agency Reports, if available; Prospectuses, etc. for recent and planned public issuances Yes Exhibit 1-3-4; Exhibit 1-3-5
13 Any change in tax status N/A No change in tax status
13 Existing accounting orders and departures from the accounting orders and USoA Yes Exhibit 1-3-6
13 Accounting Standards used for financial statements and when adopted Yes Exhibit 1-3-7; Exhibit 1-3-10
13 Confirmation that accounting treatment of any non-utility business has segregated activities from rate regulated activities Yes Exhibit 1-3-8; Exhibit 1-3-9
Distributor Consolidation
If a distributor has acquired or amalgamated with another distributor, identify any incentives that formed part of the acquisition or
13 amalgamation transaction if the incentive represents costs that are being proposed to remain or enter rate base and/or revenue N/A
requirement. A distributor must specify whether any commitments made to shareholders are to be funded through rates
13 Description of actual savings as a result of consolidation compared to what was in the approved consolidation application and N/A
explanation of how savings are sustainable and the efficacy of any rate plan approved as part of the MAADs application
13 Identify approved ACM or ICM from a previous Price Cap IR application it proposes be incorporated into rate base. N/A
EXHIBIT 2 - RATE BASE
Overview
14 Completed Fixed Asset Continuity Schedule (Appendix 2-BA) - in Application and Excel format Yes I(EEX)h'z_lt)z('é'; ;('/:;ta(tl:)hlzﬁnt 2-2-1(A). (B). (C). (D).
Opening and closing balances, average of opening and closing balances for gross assets and accumulated depreciation
14 (discussion of methodology if applicant uses an alternative method); working capital allowance (historical actuals, bridge and test Yes Exhibit 2-1-1
year forecast)
Continuity statements (year end balance, including interest during construction and overheads).
Explanation for any restatement (e.g. due to change in accounting standards)
Year over year variance analysis; explanation where variance greater than materiality threshold
14 & 15 Hist. OEB-Approved vs Hist. Actual Yes Exhibit 2-1-1
Hist. Act. vs. preceding Hist. Act.
Hist. Act. vs. Bridge
Bridge vs. Test
Opening and closing balances of gross assets and accumulated depreciation must correspond to fixed asset continuity statements.
15 If not, an explanation must be provided (e.g. CWIP, ARO). Reconciliation must be between net book value balances reported on Yes Exhibit 2-1-1
Appendix 2-BA and balances included in rate base calculation
Gross Assets - PP&E and Accumulated Depreciation
15 Breakdown by function and by major plant account; description of major plant items for test year Yes Exhibit 2-2-1
15 & 16 Summary of approved and actual costs for any ICM(s) and/ or ACM approved in previous IRM applications N/A
Attachment 2-2-1(A), (B), (C), (D), (E), (F), (G),
16 Continuity statements must reconcile to calculated depreciation expenses and presented by asset account Yes (H), (1), (J); Attachment 4-3-1(B), (C), (D), (E), (F),
(G), (H), (1), (), (K)
16 All asset disposals clearly identified in the Chapter 2 Appendices for all historical, bridge and test years and if any amounts related Y. Attachment 2-2-1(A), (B), (C), (D), (E), (F), (G),
to gains or losses on disposals have been included in Account 1575 IFRS - CGAAP Transitional PP&E Amount es (H), (1), (J)
Allowance for Working Capital
16 Working Capital - 7.5% allowance or Lead/Lag Study or Previous OEB Direction Yes Exhibit 2-3-1
16 Lead/Lag Study - leads and lags measured in days, dollar-weighted N/A
Cost of Power must be determined by split between RPP and non-RPP Class A and Class B customers based on actual data, use
16 & 17 most current RPP (TOU) price, use current UTR. Calculation must fully consider all other impacts resulting from the Ontario Fair Yes Exhibit 2-3-1
Hydro Plan Act, 2017. Distributors must complete Appendix 2-Z - Commaodity Expense.
17 In consideration of the impact of the Fair Hydro Plan, actual data must be split between Class A and Class B customers (RPP and N/A Applicable components of Fair Hydro Plan have
non-RPP). been repealed
Non-RPP Class B consumption data must be further split between customers eligible for the Global Adjustment (GA) modifier vs.
17 non-eligible. The GA modifier must be applied to eligible customers and a weighted average commodity price must be determined Yes Exhibit 2-3-1
by the split between RPP, eligible non-RPP and non-eligible Non-RPP customers.
17 For customer classes that include Class A customers, distributor must incorporate Class A GA cost by completing the relevant Yes Exhibit 2-3-1
section in Appendix 2-Z
If a distributor expects test year consumption data to vary significantly, a distributor may provide a forecast of the expected split
17 between Class A and Class B and the expected split between RPP, non-RPP eligible for modifier and non-RPP non eligible for N/A
modifier consumption data and provide brief explanation of the forecast
Capital Expenditures
17 DSP filed as a stand-alone document; a discrete element within Exhibit 2 Yes Exhibit 2-4-3
Complete Appendix 2-AB - four historical years must be actuals, forecasts for the bridge and test years; at a minimum, for historical
18 years, applicants must provide actual totals for each DSP category. If no previous plan has been filed, applicants are only required Yes Attachment 2-4-3(B)

to enter their planned total capital budget in the "plan" column for each historical year and for the bridge year including the OEB-
approved amount for the last rebasing year
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Distributor that has an approved ACM or ICM from a previous Price Cap IR application must file a schedule of the ACM/ICM capital
19 asset amounts (ie PP&E and associated accumulated depreciation) it proposes be incorporated into rate base. Distributor must
provide a comparison of actual capital spending with the OEB-approved amount and provide explanation for variances.

N/A

Hydro Ottawa does not have an approved ACM
or ICM from a previous Price Cap IR application

Policy Options for the Funding of Capital
18 Distributor may propose ACM capital project coming into service during Price Cap IR (a discrete project documented in DSP).
Provide cost and materiality calculations to demonstrate ACM qualification

N/A

Hydro Ottawa is not applying for an ACM in this
application

Distributor must establish need for and prudence of these projects based on DSP information; identification that distributor is

18 proposing ACM treatment for these future projects, preliminary cost information

N/A

Hydro Ottawa is not applying for an ACM in this
application

18 Complete Capital Module Applicable to ACM and ICM

N/A

Hydro Ottawa is not applying for an ACM or ICM
in this application

Addition of Previously Approved ACM and ICM Project Assets to Rate Base
19 Distributor with previously approved ACM(s) and/or ICM(s) - schedule of ACM/ICM amounts proposed to be incorporated into rate
base. The distributors must compare actual capital spending with OEB-approved amount and provide an explanation for variances

N/A

Hydro Ottawa does not have an approved ACM
or ICM from a previous Price Cap IR application

Balances in Account 1508 sub-accounts, reconciliation with proposed rate base amounts; recalculated revenue requirement should

19820 be compared with rate rider revenue

N/A

Hydro Ottawa does not have an approved ACM
or ICM from a previous Price Cap IR application

Capitalization Policy and Capitalization
Changes to capitalization policy since its last rebasing application as a result of the OEB’s letter dated July 17, 2012 or for any
20 - - .
other reasons, the applicant must identify the changes and the causes of the changes.

Exhibit 2-4-4

20 Appendix 2-D complete; identification of burden rates and burden rates prior to changes, if any

Attachment 2-4-5(A)

Costs of Eligible Investments for the Connection of Qualifying Generation Facilities

Generation Facilities - If applicable, proposal to divide the costs of eligible investments between the distributor’s ratepayers and all
Ontario ratepayers per O.Reg. 330/09. Request for rate protection exceeds the materiality threshold in section 2.0.8 of the Filing
Requirements

- Appendices 2-FA through 2-FC identifying all eligible investments for recovery

21822

N/A

Service Quality and Reliability Performance
22 5 historical years of ESQRs, explanation for any under-performance vs standard and actions taken

Exhibit 2-4-6

5 historical years of SAIDI and SAIF| - for all interruptions, all interruptions excluding loss of supply, and all interruptions excluding
major events. The applicant should also provide a summary of major events that occurred since last rebasing. For each interruption
set out in section 2.1.4.2.5 of the RRR, for the last 5 years, a distributor must report on the following data: name of the Cause of
Interruption, number of interruptions that occurred as a result of the Cause of Interruption, Number of Customer Interruptions that
occurred as a result of the Cause of Interruption, and the Number of customer-hours of Interruptions that occurred as a result of the
Cause of Interruption

22

Exhibit 2-4-6

22 Explanation for any under-performance vs 5 year average and actions taken

Exhibit 2-4-6

22 Distributors may propose SAIDI and SAIFI benchmarks different than 5 year average; provide rationale

No new benchmarks proposed

22 Completed Appendix 2-G

Attachment 2-4-6(A)

Ch 5 p6 Where applicable, explanation for section headings other than Chapter 5 headings; cross reference table

Exhibit 2-4-3 (Appendix A)

Ch 5p7-8 Distribution System Plan Overview - key elements, sources of cost savings, period covered, vintage of information on investment
P drivers, changes to asset management process since last DSP filing, dependencies

Exhibit 2-4-3 (s. 1.1; 5. 1.2)

Coordinated Planning with 3rd parties - description of consultations
- deliverables of the Regional Planning Process, or status of deliverables
- IESO letter in relation to REG investments (Ch 5 p9) and Dx response letter

Ch 5 p8-9

Exhibit 2-4-3 (s. 1.9; s. 1.10)

Performance Measurement - identify and define methods and measures used to monitor DSP performance

- summary of performance and trends over historical period. Must include SAIFI and SAIDI for all interruptions and all interruptions
excluding loss of supply

- explain how information has affected DSP

Ch 5 p9-11

Exhibit 2-4-3 (s. 4.1)

Realized efficiencies due to smart meters
-documented capital and operating efficiencies realized as a result of the deployment and operationalization of smart meters and
related technologies. Both qualitative and quantitative descriptions should be provided

Ch5p11

Exhibit 2-4-3 (s. 4.5)

Asset Management Process Overview - description of AM objectives/corporate goals and how Dx ranks objectives for prioritizing

GiEpi investments

Exhibit 2-4-3 (s. 5.1)

Ch5 p12 Inputs/Outputs of the AM process and information flow for investments; flowchart recommended

Exhibit 2-4-3 (s. 5)

Overview of Assets Managed - description of service area (including evolution of features in forecast period affecting DSP),
- description of system configuration

- service profile and condition by asset type (tables and/or figures) - date data compiled

- assessment of degree the capacity of system assets is utilized

Ch5p13

Exhibit 2-4-3 (s. 2.1; 5. 6.1)

Asset Lifecycle Optimization - description of asset lifecycle optimization policies and practices, including asset replacement and

Ch 5 p13-14 refurbishment, maintenance planning criteria and assumptions

Exhibit 2-4-3 (s. 6.2)

- description of asset life cycle risk management policies and practices, 1t methods and approaches to mitigation

System Capability Assessment for REG - REG applications > 10 kW, number and MW of REG connections for forecast period,

ChiSplttS capacity of Dx to connect REG, connection constraints

Exhibit 2-4-3 (s. 7.3)

Capital Expenditure Plan Summary for significant projects and activities to be undertaken - capability to connect new load or Gx
customers, total annual capex over forecast period by investment category, description of how AMP and Capex planning have
affected capital expenditures for each category

- list, description and total capital cost of material capital expenditures sorted by category (table recommended)

- information related to Regional Planning Process (Needs Assessment Report, Regional Planning Status Letter, Regional
Infrastructure Plan - as appropriate)

- description of customer engagement

- Dx expectations of system development over next 5 years

- list, description and total capital cost of projects planned in response to customer preferences, to take advantage of technology
based opportunities, to study innovative processes (table recommended)

Ch5p15

Exhibit 2-4-3 (s. 8.1; s. 5.4; 5. 4.1; 5. 1.10.2; s.
8.1.6)

Capital Expenditure Planning Process Overview - description of capex planning objectives/criteria/

assumptions, relationship with AM objectives, policy on consideration of non-distribution alternatives, processes used to identify
projects in each investment category, customer feedback and impact on plan, method and criteria used to priorities REG
investments

Ch 5 p16-17

Exhibit 2-4-3 (s. 5.2)

Rate-Funded Activities to Defer Distribution Infrastructure

-CDM programs that target distributor-specific peak demand reductions to address a local constraint of the distribution system
-demand response programs to reduce peak demand in order to defer capital investment

-programs to improve the efficiency of the distribution system and reduce distribution losses

-energy storage programs whose primary purpose is to defer specific capital spending for the distribution system

Ch5p17

Exhibit 2-4-3 (s. 8.1.4)

Capital Expenditure Summary by Investment Category - completed Table 2 of Ch 5 for historical and forecast period, explanation of
markedly different variances plan vs actual, explanation of markedly different variances year over year

Table 2 of Ch 5 is provided in Excel format in Appendix 2-AB (must provide actual totals for historical years, as a minimum)

- Must also complete Chapter 2 Appendix 2-AA, along with explanations of variances by project or category, the proposed
accounting treatments, a statement should be provided that there are no expenditures for non-distribution activities in the
applicant's budget

Ch 5 p18-19

Exhibit 2-4-3 (s. 8.2; s. 8.3; s. 8.4; s. 8.5)

Justifying Capital Expenditures

-filings must enable OEB to assess whether and how a distributor's DSP delivers value to customers, including by controlling costs
in relation to its proposed investments through appropriate optimization, prioritization, and pacing of capital-related expenditures
-distributors should also keep pace with technological changes and integrate cost-effective innovative projects and traditional
planning needs such as load growth, asset condition and reliability

Ch5p19

Exhibit 2-4-3 (s. 8.1)

Overall Plan - comparative expenditures by category over historical period, forecast impact of system investment on O&M, drivers

GBI of investments by category, information related to Dx system capability assessment

Exhibit 2-4-3 (s. 8.2; s. 8.3; 5. 8.4; 5. 8.5)
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Material Investments - For each project that meets materiality threshold set in Ch 2 p5
- general information - total capital, customer attachments, dates, risks, variances, REG investments

Chilb2l 2 - evaluation criteria - may include: efficiency, customer value, reliability, etc. VB Exhibit 2-4-3 (5. 8.2; 5. 8.3; . 8.4; 5. 8.5)
- category specific requirements for each project - system access, system renewal, system service, general plant (as applicable)
EXHIBIT 3 - OPERATING REVENUE
Load and Revenue Forecasts
22 Explanation of causes, assumptions and adjustments for volume forecast. Economic assumptions and data sources for customer Yes Attachment 3-1-1(C)
and load forecasts
22 Explanation of weather normalization methodology Yes Attachment 3-1-1(C)
Quantification of any impacts arising from the persistence of historical CDM programs as well as the forecasted impacts arising oy
2 from new programs in the bridge and test years through the current 6-year CDM framework by customer class Yes Attachment 3-1-1(C)
23 Completed Appendix 2-IB; the customer and load forecast for the test year must be entered on RRWF, Tab 10 Yes Attachment 3-1-1(A)
Multivariate Regression Model - rationale for choice, regression statistics, explanation of weather normalization methodology,
23824 sources of data for endogenous and exogenous variables, any binary variables used to either account for individual data points or Yes Attachment 3-1-1(D)
to account for seasonal or cyclical trends or for discontinuities in the historical data, explanation of any specific adjustments made;
data used in load forecast must be provided in Excel format, including derivation of constructed variables
2 NVAC quel - rationale for cho.lce: data suPpompg NAC variables, description of accounting for CDM including licence conditions, Yes Attachment 3-1-1(A)
discussion of weather normalization considerations
24825 CDM Ad]ustmgnt - account for CDM in load forecast. Consider |mpact_ of persistence c_)f historical CDM and impact of new Yes Exhibit 3-1-1; Attachment 3-1-1(A)
programs. Adjustments may be required for IESO reported results which are full year impacts
25 CDM savings for LRAMVA balance and adjustment to load forecast; data by customer class and for both kWh and, as applicable, Yes Exhibit 3-1-1
kW. Provide rationale for level of CDM reductions in 2019 load forecast
Completed Appendix 2-I Requirements - for 2019 and 2020 activity, only CDM projects subject to a contractual agreement entered
between the distributor and a customer by April 30, 2019 under a former CFF program should be included in the proposed CDM e
Addendum, Page 5 manual adjustment to the load forecast for 2019 and 2020; relevant documentation provided to support manual adjustment, Yes Attachment 3-1-1(8)
including corresponding CFF program, project timelines and project savings
Accuracy of Load Forecast and Variance Analyses
25 Completed Appendix 2-1B Yes Attachment 3-1-1(A)
For customer/connection counts - identification as to whether customer/connection count is shown in year end or average format,
25 year-over-year variances in changes of customer/connection counts with explanation of major changes, explanations of bridge and Yes Exhibit 3-1-2; Attachment 3-1-1(A)
test year forecasts by rate class, for last rebasing variance analysis between last OEB-approved and actuals with explanations for ’
material differences
For consumption and demand - explanation to support how kWh are converted to kW for applicable demand-billed classes, year-
over-year variances in kWh and kW by rate class and for system consumption overall (kWh) with explanations for material changes
25 & 26 in the definition of or major changes over time (should be done for both historical actuals against each other and historical weather- Yes Attachment 3-1-1(C)
normalized actuals over time), explanations of the bridge and test year forecasts by rate class, variance analysis between the last
OEB-approved and the actual and weather-normalized actual results
With respect to average consumption, for each rate class, distributors are to provide weather-actual and weather-normalized
average annual consumption or demand per customer as applicable for the rate class for last OEB approved and historical, weather
26 normalized average annual consumption or demand per customer for the bridge and test years, explanation of the net change in Yes Attachment 3-1-1(A)
average consumption from last OEB-approved and actuals from historical, bridge and test years based on year-over-year variances
and any apparent trends in data
Other Revenue
26 & 27 Completed Appendix 2-H Yes Attachment 3-2-1(A)
27 Variance analysis - year over year, historical, bridge and test Yes Exhibit 3-2-1
27 Any new proposed specific service charges, or proposed changes to rates or application of existing specific service charges Yes Exhibit 8-7-1
Revenue from affiliate transactions, shared services, corporate cost allocation. For each affiliate transaction, identification of the - D a o g, Y
27 service, the nature of the service provided to affiliate entities, accounts used to record the revenue and associated costs (Appendix Yes Exhibit 3-2-1; Exhibit 4-2-1; Attachment 3-2-1(B)
2-N)
28 Distributors must identify any discrete customer groups that may be materially impacted by changes to other rates and charges N/A
EXHIBIT 4 - OPERATING COSTS
Overview
28 & 29 Brief explanation of test year OM&A levels, cost drivers, significant changes, trends, inflation rate assumed, business environment Yes Exhibit 4-1-1: Exhibit 4-1-4
changes '
Summary and Cost Driver Tables
29 Summary of recoverable OM&A expenses; Appendix 2-JA Yes Attachment 4-1-3(A)
29 Recoverable OM&A cost drivers; Appendix 2-JB Yes Attachment 4-1-4(A)
29 OM&A programs table; Appendix 2_JC Yes Attachment 4-1-3(B)
29 Recoverable OM&A Cost per customer and per FTE; Appendix 2-L Yes Attachment 4-1-3(C)
29 Identification of change in OM&A in test year in relation to change in capitalized overhead. Yes Exhibit 4-1-3
29 OMB&A variance analysis for test year with respect to bridge and historical years; Appendix 2-D Yes Attachment 4-1-3(D)
Program Delivery Costs with Variance Analysis
Completed Appendix 2-JC OM&A Programs Table - completed by program or major functions; include variance analysis limited to
29 &30 variances that are outliers, between test year and last OEB approved and most recent actuals, including an explanation for each Yes Attachment 4-1-3(B)
significant change whether the change was within or outside the applicant's control and explanation of why
30 For each significant change within the applicant's control describe business decision that was made to manage the cost Yes Exhibit 4-1-4
increase/decrease and the alternatives
Workforce Planning and Employee Compensation
30 Employee Compensation - completed Appendix 2-K Yes Attachment 4-1-5(C)
30 Description of previous and proposed workforce plans, including compensation strategy Yes Exhibit 4-1-5; Attachment 4-1-5(A), (B), (D)
Discussion of the outcomes of previous plans and how those outcomes have impacted their proposed plans including an
explanation of the reasons for all material changes to headcount and compensation. Explanation for all years includes: Exhibit 4-1-5; Attachment 4-1-5(A), (B), (C), (D),
30 - year over year variances Yes G). Note: there were no material varian
- basis for performance pay, eligible employee groups, goals, measures, and review process for pay-for-performance plans, (G). Note: there were no material variances
- relevant studies (e.g. compensation benchmarking)
30 & 31 Details of employee benefit programs including pensions for last OEB approved, historical, bridge and test; must agree with tax Yes Attachment 4-1-5(A)
section
31 Most recent actuarial report on employee benefits, pension and OPEBs Yes Attachment 4-1-5(E)
Accounting method for pension and OPEBs; if cash method, sufficient supporting rationale. If proposing to change the basis in i a . e
31 which pension and OPEB costs included in OM&A, quantification of impact of transition Yes Exhibit 4-1-5(A); Exhibit 9-1-3
Shared Services and Corporate Cost Allocation
31 I?/?Q:gllcuattllltl)t;mf all shared services among affiliates and parent company; identification of the extent to which the applicant is a Yes Exhibit 4-2-1
31 & 32 Allocation methodology for corporate and shared services, list of costs and allocators, including any third party review Yes Exhibit 4-2-1
32 Completed Appendix 2-N for service provided or received for historical, bridge and test; including reconciliation with revenue Yes Attachent 3-2-1(B); Exhibit 3-2-1
included in Other Revenue ’
32 Shared Service and Corporate Cost Variance analysis - test year vs last OEB approved and most recent actual Yes Exhibit 4-2-1
32 Identification of any Board of Director costs for affiliates included in LDC costs N/A
Non-Affiliate Services, One-Time Costs, Regulatory Costs
32 Purchased Non-Affiliated Services - file a copy of procurement policy (signing authority, tendering process, non-affiliate service Yes Exhibit 4-2-2; Attachment 4-2-2(A), (B), (C)

purchase compliance)
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For material transactions that are not in compliance with procurement policy, or that were undertaken pursuant to exceptions

32 contemplated within the policy, an explanation as to why as well as a summary of the nature and cost of the product, and a Yes Exhibit 4-2-2; Attachment 4-2-2(A)
description of the specific methodology used for selecting the vendor
Identification of one-time costs in historical, bridge, test; explanation of cost recovery in test (or future years). If no recovery of one- .
32833 N . . N 4 i Yes Exhibit 4-2-3
time costs is being proposed in the test year and subsequent IRM term, an explanation must be provided
33 Regulatory costs - breakdqwn of actvual and forecast, suppomr)g information related to CoS application (e.g. legal fees, consultant Yes Attachment 4-2-4(A)
fees), proposed recovery (i.e. amortized?) Completed Appendix 2-M
LEAP, Charitable and Political Donations
_ o . . . .
33 LEAP - the greater of 0.12% of forecasted service revenue requirement or $2,000 should be included in OM&A and recovered from Yes Exhibit 4-1-4: Exhibit 4-2-5; Exhibit 4-2-6
all rate classes
33 Detailed information for all contributions that are claimed for recovery N/A
33 Charitable Donations - the applicant must confirm that no political contributions have been included for recovery Yes Exhibit 4-2-6; Exhibit 4-2-7
Depreciation, Amortization and Depletion
34 Explanations for any useful lives of an asset that are proposed that are not within the ranges contained in the Kinectrics Report N/A ll'\‘a%gs:/ asset lives propsed outside Kinetrics
Depreciation, Amortization and Depletion details by asset group for historical, bridge and test years. Include asset amount and rate Exhibit 4-3-1; Attachment 4-3-1(B), (C), (D), (E),
34 of depreciation/amortization. Must complete Appendix 2-C which must agree to accumulated depreciation in Appendix 2-BA under Yes (F), (G), (H), (1), (), (K); Differences are
rate base described in Exhibit 4-3-1
34 Identification of any Asset Retirement Obligations and associated depreciation, accretion expense Yes Exhibit 4-3-1
Identification of historical depreciation practice and proposal for test year. Variances from half year rule must be documented and .
34 . - . Yes Exhibit 4-3-1
supporting rationale provided
34835 gﬁsg Ioafsc:ecporgclatlon/amortlzatlon policy, or equivalent written description; summary of changes to depreciation/amortization policy Yes Exhibit 2-4-4: Exhibit 4-3-1
35 Explanation of any deviations from the practice of depreciating significant parts or components of PP&E separately N/A No deviations
For any depreciation expense policy or asset service lives changes since its last rebasing application:
- identification of the changes and detailed explanation for the causes of the changes, including any changes subsequent to those
made by January 1, 2013 G4
35 -use of Kinectrics study or another study to justify changes in useful life Yes Exhibit 4-3-1
- list detailing all asset service lives tied to USoA, detail differences in TUL from Kinectrics and explain differences outside of
minimum and maximum TUL range from Kinectrics; Appendix 2-BB
PILs and Property Taxes
36 Completed version of the PILs model (PDF and Excel); derivation of adjustments for historical, bridge, test years Yes Exhibit 4-4-1; Atttachment 4-4-1(D), (E), (F), (G),
36 Supporting schedules and calculations identifying reconciling items Yes Exhibit 4-4-1; Attachment 4-4-1(1), (J)
36 Most recent federal and provincial tax returns Yes Attachment 4-4-1(A), (B), (C)
36 Financial Statements included with tax returns if different from those filed with application N/A Not different from Financial Statements
36 Calculation of Tax Credits; redact where required (filing of unredacted versions is not required) Yes Exhibit 4-4-1
36 Supporting schedules, calculations and explanations for other additions and deductions Yes Exhibit 4-4-1; Attachment 4-4-1(1), (J)
36 Completion of the integrity checks in the PILs Model Yes Exhibit 4-4-1
36 Explanation of how taxes other than income taxes or PILS (e.g. property taxes) are derived Yes Exhibit 4-4-1
Non-recoverable and Disallowed Expenses
36 Exclude from regulatory tax calculation any non-recoverable or disallowed expenses Yes Exhibht 4-1-4; Exhibit 4-2-6
Conservation and Demand Management
LRAMVA - disposition of balance. Distributors must provide version 4 of LRAMVA Work Form in a working Excel file when making LRAMVA
requests for remaining amounts related to CFF activity. An application for lost revenues should include: Participation and Cost reports in Excel
format, made available by the IESO.
An application for lost revenues should also provide the following:
- statement identifying the year(s) of new lost revenues and prior year savings persistence claimed in the LRAMVA disposition
- statement confirming LRAMVA based on verified savings results supported by the distributors final CDM Report and Persistence Savings Report
(both filed in Excel format) and a statement indicating use of most recent input assumptions when calculating lost revenue
- summary table with principal and carrying charges by rate class and resulting rate riders
- statement providing the disposition period; rationale provided for disposing the balance in the LRAMVA if one or more classes do not generate
significant rate riders
- statement confirming LRAMVA reference amounts, rationale for the distributors circumstances if LRAMVA threshold not used
- rationale confirming how rate class allocations for actual CDM savings were determined by class and program (Tab 3-A of LRAMVA Work Form)
- statement confirming whether additional documentation was provided in support of projects that were not included in distributors final CDM
Annual Report (Tab 8 of LRAMVA Work Form as applicable)
- for a distributor’s streetlighting project(s) which may have been completed in collaboration with local municipalities, the following must be
provided: Explanation of the methodology to calculate streetlighting savings; Confirmation whether the streetlighting savings were calculated in
accordance with OEB-approved load profiles for streetlighting projects; Confirmation whether the streetlighting project(s) received funding from the
IESO and the appropriate net-to-gross assumption used to calculate streetlighting savings
Addendum, Pages 6-9 For the recovery of lost revenues related to demand savings from street light upgrades, distributors should provide the following information: Yes Exhibit 4-5-1; Exhibit 4-5-2
o Explanation of the forecast demand savings from street lights, including assumptions built into the load forecast from the last CoS application
o Confirmation that the street light upgrades represent incremental savings attributable to participation in the IESO program, and that any savings
not attributable to the IESO program have been removed (for example, other upgrades under normal asset management plans)
o Confirmation that the associated energy savings from the applicable IESO program have been removed from the LRAMVA workform so as not
to double count savings (for example, if requesting lost revenue recovery for the demand savings from a street light upgrade program, the
associated energy savings from the Retrofit program have been subtracted from the Retrofit total)
o Confirmation that the distributor has received reports from the participating municipality that validate the number and type of bulbs replaced or
retrofitted through the IESO program
o Atable, in live excel format, that shows the monthly breakdown of billed demand over the period of the street light upgrade project, and the
detailed calculations of the change in billed demand due to the street light upgrade project (including data on number of bulbs, type of bulb
replaced or retrofitted, average demand per bulb).
For the recovery of lost revenues related to demand savings from other programs that are not included in the monthly Participation and Cost
Reports of the IESO (for example Combined Heat and Power projects), distributors should provide the following information:
o The third party evaluation report that describes the methodology to calculate the demand savings achieved for the program year. In particular, if
the proposed methodology is different than the evaluation approaches used by the IESO, an explanation must be provided explaining why the
proposed approach is more appropriate
o Rationale for net-to-gross assumptions used
o Breakdown of billed demand and detailed level calculations in live excel format
EXHIBIT 5 - COST OF CAPITAL AND CAPITAL STRUCTURE
Capital Structure
Statement that LDC adopts OEB's guidelines for cost of capital and confirms that updates will be done. Alternatively - utility specific .
40 . . . N Yes Exhibit 5-1-1
cost of capital with supporting evidence
40 Completed Appendix 2-OA for last OEB approved and test year Yes Attachment 5-1-1(A)
40 Completed Appendix 2-OB for historical, bridge and test years Yes Attachment 5-1-1(B)
40 Explanation for any changes in capital structure N/A No changes
Cost of Capital (Return on Equity and Cost of Debt)
40 Calculation of cost for each capital component Yes Exhibit 5-1-1
40 Profit or loss on redemption of debt N/A
40 Copies of promissory notes or other debt arrangements with affiliates Yes ﬁ;ta(jf;rr(]}i;\t?LS)-1-1(B), (©). (). (B). (F). (G). (H),
40 Explanation of debt rate for each existing debt instrument Yes Exhibit 5-1-1
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40 Forecast of new debt in bridge and test year - details including estimate of rate Yes Attachment 5-1-1(B)
40 If proposing any rate that is different from the OEB guidelines, a justification of the proposed rate(s), including key assumptions Yes Exhibit 5-1-1
M Notional Debt - difference between actual debt thickness and deemed debt thickness attracts the weighted average cost of actual N/A
long-term debt rate (unless 100% equity financed)
Not-for-Profit Corporations
4 Not for Profit Corporations - evidence that excess revenue is used to build up operating and capital reserves N/A
41 Detailed calculation for test year revenue requirement based on its Reserve Requirement N/A
M The proposed reserves and rationale for the need to establish each reserve, the time period of building up the reserves, and the N/A
procedure and policy of each reserve
42 Description of the governance of the not-for-profit corporation N/A
If there are approved reserves from previous OEB decisions provide the following:
42 -the limits of any capital and/or operating reserves as approved by the OEB, and identifying the decisions establishing these N/A
reserve accounts and their limits
-the current balances of any established capital and/or operating reserves
EXHIBIT 6 - REVENUE DEFICIENCY/SUFFICIENCY
Calculation of delivery-related Revenue Deficiency/Sufficiency (excluding cost of power and associated costs): net utility income,
42 rate base, actual return on rate base, indicated rate of return, requested rate of return, deficiency/sufficiency, gross Yes Exhibit 6-1-1
deficiency/sufficiency. Deficiency/sufficiency must also be net of other costs (e.g. LV costs, RSVAs, smart meter or MIST meter
expenditures/revenues and other DVA balances).
42 843 Summary of c_Irivers for test year deficiency/sufficiency, how much each driver contributes; references in application evidence Yes Exhibit 6-1-1
mapped to drivers
43 Impacts of any changes in methodologies to deficiency/sufficiency N/A No change in methodology
Revenue Requirement Work Form
43 RRWEF - in PDF and Excel. Revenue requirement, def/sufficiency, data entered in RRWF must correspond with other exhibits Yes Exhibit 6-1-1
43 If the enhanced RRWF cannot reflect a distributor's proposed rates accurately, the distributor must file its rate generator model N/A
43 Completed Appendices 2-JA, 2-JB, and 2-JC Yes Attachment 4-1-3(A), (B); Attachment 4-1-4(A)
EXHIBIT 7 - COST ALLOCATION
Cost Allocation Study Requirements
Completed cost allocation study using the OEB-approved methodology or a comparable model must be filed reflecting future loads
44 and costs and be supported by appropriate explanations and live Excel spreadsheets. Sheets 11 and 12 of the RRWF must also be Yes Exhibit 6-1-1(A), (B), (C), (D), (E); Exhibit 7-1-1;
completed. Live Excel version of 2017 cost allocation model will be filed (updated load profiles or scaled version of HONI CAIF). Attachment 7-1-1(A), (B)
Model must be consistent with test year load forecast, changes to customer classes and load profiles.
m Explanation provided if a distributor is unable to update its load profiles and confirm that it intends to put plans in place to update its Yes Exhibit 7-1-1
load profiles the next time a cost allocation model is filed
45 Description of weighting factors, and rationale for use of default values (if applicable) Yes Exhibit 7-1-1; Attachment 7-1-1(B)
45 Hard copy of sheets I-6, I-8, O-1 and O-2 (first page) Yes Attachment 7-1-1(A)
Host Distributor only
- evidence of consultation with embedded Dx
- statement regarding embedded Dx support for approach to allocation of costs
45 8 46 - !f embedded Dx is separate cla§s - class in cost alllocatipn study and RRWE, Sheet 11 o . N/A
- if new embedded Dx class - rationale and supporting evidence (cost of serving, load served, asset ownership information,
distribution charges); include in cost allocation study and RRWF, Sheet 11
- if embedded Dx billed as GS customer -, include with the GS class in cost allocation model and Appendix 2-P. Provide cost of
serving, load served, asset ownership information, distribution charges, appropriateness of rate class. File Appendix 2-Q.
46 Unmetered Loads (including Street Lighting) - Confirmation of communication with unmetered load customers when proposing N/A
changes to the level of the rates and charges or the introduction of new rates and charges
46 & 47 microFIT - if tlhe applicant believes that it has unique circumstances which would justify a certain rate, appropriate documentation Yes Exhibit 8-7-1
must be provided
47 Standby Rates - if seeking approval on final basis, provide evidence that affected customers have been advised. If seeking N/A
changes to standby charges, provide rationale and evidence that affected customer have been advised.
47 New customer class or eliminated customer class - rationale and restatement of revenue requirement from previous CoS N/A
Class Revenue Requirements
To support a proposal to rebalance rates, the distributor must provide information on the revenue by class that would apply if all Exhibit 6-1-1; Attachments 6-1-1(A), (B), (C), (D),
48 rates were changed by a uniform percentage. Ratios must be compared with the ratios that will result from the rates being proposed Yes (E); Exhibit 7-1-1; Attachment 7-1-1(A); Exhibit 8-
by the distributor. 1-1
Revenue to Cost Ratios
If R:C ratios outside deadband based on model - distributors must include cost allocation proposal to bring them within the OEB-
48 approved ranges. In making any such adjustments, distributors should address potential mitigation measures if the impact of the Yes Exhibit 7-1-1; Attachment 7-1-1(A)
adjustments on the rates of any particular class or classes is significant.
49 If Cost Allocation Model other than OEB model used - exclude LV, exclude DVA such as smart meters N/A
EXHIBIT 8 - RATE DESIGN
50 Monthly fixed charges - 2 decimal places; variable charges - 4 decimal places Yes Exhibit 8-1-1
Fixed Variable Proportion
The following is to be provided in relation to the fixed/variable proportion of proposed rates:
-Current F/V with supporting info
50 -Proposed F/V proportion with explanation for any changes (billing determinants from proposed load forecast) Yes Exhibit 8-1-1
-Comparison between current and proposed monthly fixed charges with the floor and ceiling as in cost allocation study
Analysis must be net of rate adders, funding adders, and rate riders
Rate Design Policy
50 & 51 LDCs must propose changes to residential rates consistent with policy to transition to fully fixed monthly distribution service charge. Yes Exhibit 8-2-1
51 Proposal follows approach set out in Tab 12 of RRWF Yes Exhibit 8-2-1
51 If applicable, distributor with seasonal residential class must propose identical rate design treatment for such a class N/A
RTSRs
51 Retail Transmission Service Rate Work Form - PDF and Excel Yes Attachment 8-3-1(A)
51 RTSR information must be consistent with working capital allowance calculation Yes Exhibit 2-3-1; Exhibit 8-3-1
Retail Service Charges
51 & 52 If proposing changes to Retail Service Charges or introduction of new rates and charges - evidence of consultation and notice N/A
Regulatory Charges
52 Wholesale Market Service Rate - reflect current approved rate in application or justify otherwise Yes Exhibit 8-5-1
Specific Service Charges
52 & 53 Specific Service Charge description/purpose/reason for new and revised SSC; calculations to support charges Yes Exhibit 8-7-1; Attachment 8-7-1(A)
53 Identification in the_ Application Summary all proposed changes that will have a material impact on customers, including charges Yes Exhibit 8-7-1; Attachment 8-7-1(A)
that may affect a discrete group.
Identification of any rates and charges in Conditions of Service that do not appear on tariff sheet. Explain nature of costs, provide
53 schedule outlining revenues or capital contributions 2012-2015, bridge and test years. Yes Exhibit 3-2-1; Exhibit 8-7-1
Whether these charges should be included on tariff sheet
53 Ensure revenue from SSCs corresponds with Operating Revenue evidence Yes Exhibit 3-2-1; Exhibit 8-7-1
Wireline Pole Attachment Charge
53 LDC without a distributor-specific charge will charge the province-wide pole attachment charge of $28.09 from September 1, 2018 Yes Exhibit 3-2-1: Exhibit 8-7-1

to December 31, 2018. This charge will increase to $43.63 effective January 1, 2019.
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54 Record the excess incremental revenue as of September 1, 2018 until the effective date of its rebased rates in a new variance N/A
account related to pole attachment charge
If an LDC chooses to apply for a custom charge, it must file a completed version of the OEB's Wireline Pole Attachment Work
Form, and include the following information as part of their application: statement confirming the proposed distributor-specific
wireline pole attachment charge; statement discussing the main cost drivers, including rationale; a table summarizing key inputs in
the rate calculation, and a statement confirming the RRR data and pre-tax weighted cost of capital are consistent; confirmation of
the total number of poles and joint use poles in the rate calculation, and a table outlining the rate of pole replacements and
percentage of poles depreciated over the past 5 years; confirmation of the number of attaches that are specific to the distributor's
Addendum, Page 9 service territory, a description of the types of poles and discussion of contractual arrangements with other entities that affect the N/A
» Pag number of attachments, including overlashing attachments; description of activities performed by the distributor to directly
accommodate third party attaches, should include discussion of methodology, costs and data sources to calculate each component
of direct costs, detailed calculations of total administration and LOP costs, including staff time and labour rates, as applicable;
Distributors must use utility-specific costs to determine the LDC-specific Power Deduction Factor and LDC-specific Maintenance
Allocation Factor applicable to third parties. If distributors choose to adopt the default factors in their application of a custom charge,
distributors are still required to complete Table 8 and Table 10-a of the Pole Attachment Workform to substantiate the applicability
of the default factors that were used in calculating the provincially approved charge.
Low Voltage Service Rates
55 Forecast of LV cost, sum of host distributors charges Yes Exhibit 8-8-1
55 Low Voltage Cost (historical, bridge, test), variances and explanations for substantive changes Yes Exhibit 8-8-1
55 Support for forecast LV, e.g. Hydro One Sub-Transmission charges Yes Exhibit 2-3-1; Exhibit 8-8-1
55 Allocation of LV cost to customer classes (typically proportional to Tx connection revenue) Yes Exhibit 8-8-1
55 Proposed LV rates by customer class Yes Exhibit 8-8-1
Smart Meter Entity Charge
55 Distributor must follow accounting guidance provided on March 23, 2018 Yes Exhibit 8-6-1
Loss Factors
55 Proposed SFLF and Total Loss Factor for test year Yes Exhibit 8-9-1
56 Statement as to whether LDC is embedded including whether fully or partially Yes Exhibit 8-9-1
56 Study of losses if required by previous decision N/A No Study Requested
56 3-5 years of historical loss factor data - Completed Appendix 2-R Yes Exhibit 8-9-1
56 If proposed loss factor >5%, explanation and action plan to reduce losses going forward N/A Loss Factor is not >5%
56 Explanation of SFLF if not standard N/A
Tariff of Rates and Charges
Addendum, Page 10 Current and proposed Tariff of Rates and.Charges flledlln the Tgnff Schedule/{BlII .Impacts Model - must be filed in Excel format Yes Attachment 8-10-1(A)
Explanation and support of each change in the appropriate section of the application
56 Explanation of changes to terms and conditions of service if changes affect application of rates N/A
Revenue Reconciliation
56 Calculations of revenue per class under current and proposed rates; reconciliation of rate class revenue and other revenue to total Yes Attachment 6-1-1(A), (B), (C), (D), (E); Exhibit 8-
revenue requirement (i.e. breakout volumes, rates and revenues by rate component etc.) 11-1
56 & 57 Completed RRWF - Sheet 13 - rates and charges entered on this sheet should be rounded to the same decimal places as tariff Yes Attachment 6-1-1(A), (B), (C), (D), (E)
Bill Impact Information
Completed Tariff Schedule and Bill Impacts Model. Bill impacts must identify existing rates, proposed changes to rates, and " ) X -
57 detailed bill impacts (including % change in distribution excluding pass through costs - Sub-Total A, % change in distribution - Sub- Yes g);hzlb;t i::tg-:]' A;‘?;T;T 2'10'1(A)’ (B); Exhibit
Total B, % change in delivery - Sub-Total C, and $ change in total bill) meh chment 8-12-1(A)
57 Impact of changes resulting from the as-filed application on representative samples of end-users (i.e. volume, % rate change and Yes Attachment 8-10-1(A), (B); Exhibit 8-12-1;
revenue). Commodity and regulatory charges held constant Attachment 8-12-1(A)
57 Rates and charges input in the tariff schedule and Bill Impacts Model rounded to the decimal places as shown on the existing tariff Yes Attachment 8-10-1(A), (B); Attachment 8-12-1(A)
57 Bill impacts provided for typical customers and consumption levels. Must provide residential 750 kWh, residential at the lowest 10th Yes Attachment 8-10-1(A), (B); Exhibit 8-12-1;
percentile and GS<50 2,000 kWh. Bill impacts must be provided for a range of consumption levels relevant to the service territory. Attachment 8-12-1(A)
If applicable, for certain classes where one or more customers have unique consumption and demand patterns, the distributor must Attachment 8-10-1(A), (B); Exhibit 8-12-1;
57 N . . Yes
show a typical impact and provide an explanation Attachment 8-12-1(A)
Rate Mitigation
Evidence showing that the monthly service charge would not rise by more than $4 per year due only to the rate design change, and Hydro Ottawa transitioned to a fully fixed charge
58 that the total bill impact, reflecting all proposed changes in the application, will not exceed 10%. If either of these criteria is not met, Yes effective January 1, 2020; Attachment 8-10-1(A),
some form of mitigation may be required (i.e. extending transition period). (B); Exhibit 8-12-1; Attachment 8-12-1(A)
58 Evaluation of bill impact for residential customer at 10th consumption percentile. Describe methodology for determination of 10th N/A H%dr? Otrjawa trar:sit;%r;eoc.l tota fully ﬁi(ed chsrglge
consumption percentile. File mitigation plan for whole residential class if impact >10% for these customers. (130‘?/(; e sanay HfeTe impacts are heiow
o
Mitigation plan if total bill increase for any customer class is >10% including: specification of class and magnitude of increase,
59 description of mitigation measures, justification, revised impact calculation. The Tariff Schedule and Bill Impacts Model must reflect Yes Exhibit 7-1-1
any mitigation plan proposed.
59 Rate Harmonization Plans, if applicable - including impact analysis N/A Rate Harmonization Plans not required
EXHIBIT 9 - DEFERRAL AND VARIANCE ACCOUNTS
60 List of all outstanding DVA and sub-accounts; provide description of DVAs that were used differently than as described in the APH Yes Exhibit 9-1-1
60 Completed DVA continuity schedule for period following last disposition to present - live Excel format Yes Attachment 9-1-1(A)
60 Confirm use of interest rates established by the OEB by month or by quarter for each year Yes Exhibit 9-1-1
60 Explanation if account balances in continuity schedule differs from trial balance in RRR and AFS Yes Ein:g:: gjl Atachment 9-1-1(A); Exhibit 6-1-3;
60 Identification of Group 2 accounts that will continue/discontinue going forward, with explanation Yes Exhibit 9-1-1; Exhibit 9-1-3; Exhibit 9-2-1
60 Statement as to any new accounts, and justification. Yes Exhibit 9-2-1
60 & 61 Ste_nement whether any .adjustments made to DVA balances previously approved by OEB on final basis; explanation, amount of Yes Exhibit 9-1-1
adjustment and supporting documents
Breakdown of energy sales and cost of power by USoA - as reported in AFS mapped and reconciled to USoA. Provide explanation o
61 ; N " Yes Exhibit 9-1-2
if making a profit or loss on commodity.
61 Statement confirming that IESO GA charge is pro-rated into RPP and non-RPP; provide explanation if not pro-rated. Yes Exhibit 9-1-2
Account 1575, IFRS-CGAAP Transitional PP&E Amounts
Addendum, Page 10 For applicants that have alregdy rebased under revised CGAAP, but h.ave made further material transitional changes, these N/A Not requesting addition transitioning adjustments
impacts should be recorded in Account 1575, and an explanation provided
Retail Service Charges
Retail Service Charges - material balance in 1518 or 1548
- confirm variances are incremental costs of providing retail services; identify drivers for balances 11(A)- .
61862 - provide schedule identifying all revenues and expenses listed by USoA for 2013, actual/forecast for bridge and test year Yes Attachment 9-1-1(A); Exhibit 8-1-5
- state whether Article 490 of APH has been followed; explanation if not followed
62 fl"\;ﬁtoavcesdemce Charges - zero balance in 1518 or 1548 - state whether Article 490 of APH has been followed; explanation if not Yes Exhibit 9-1-5
Disposition of Deferral and Variance Accounts
62 Identify all accounts for which LDC is seeking disposition; identify DVA for which LDC is not proposing disposition and the reasons Yes Attachment 9-1-1(A); Exhibit 9-1-3; Exhibit 9-1-4;
why Exhibit 9-3-1
62 Statement whether DVA balances before forecasted interest match the last AFS; explain any variances Yes Exhibit 9-1-1; Attachment 9-1-1(A); Exhibit 9-1-3;

Exhibit 9-1-4; Exhibit 9-3-1
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62

Provide an explanation of variance > 5% between amounts proposed for disposition and amounts reported in RRR for each
account.

Exhibit 4-5-2; Exhibit 9-1-1; Attachment 9-1-1(A);
Exhibit 9-1-3; Exhibit 9-1-4; Exhibit 9-3-1

62

Provide explanations if variances are < 5% threshold if the variances in question relate to: (1) matters of principle (i.e. conformance
with the APH or prior OEB decisions, and prior period adjustments); and/or, (2) the cumulative effect of immaterial differences over
several accounts total to a material difference between what is proposed for disposition in total before forecasted interest and what
is recorded in the RRR filings

62

For any utility specific accounts requested for disposition, supporting evidence showing how balance is derived and relevant
accounting order

Exhibit 9-1-3

62

Disposition of residual balances for vintage Account 1595 are only done once - distributors expected to seek disposition of the
balance a year after a rate rider's sunset date has expired. No further dispositions of these accounts are generally expected unless
justified by the distributor

No Account 1595 disposal is being requested

62

Proposed mechanisms for disposition with all relevant calculations: allocation of each account (including rationale), billing
determinants for recovery purposes in accordance with Rate Design Policy

Exhibit 4-5-2; Attachment 9-1-1(A); Exhibit 9-1-3;
Exhibit 9-3-1

62

Rate riders where volumetric rider is $0.0000 for one or more classes not included in the tariff for those classes

Exhibit 8-10-1; Attachment 8-10-1(A), (B)

63

Propose rate riders for recovery or refund of balances that are proposed for disposition. The default disposition period is one year;
if the applicant is proposing an alternative recovery period must provide explanation.

Exhibit 9-3-1

63

Establish separate rate riders to recover balances in the RSVA's from Market Participants who must not be allocated the RSVA
balances related to charges for which the MP's settle directly with the IESO.

No Group 1 Accounts are being proposed for
disposition; 2018 audited balances were disposed
as part of 2020 rate application

63 & 64

Proposed disposition of Account 1580 sub-account CBR Class B in accordance with the CBR Accounting Guidance.

- embedded distributors who are not charged CBR (therefore no balance in sub-account CBR Class B) must indicate this is the
case for them

- In the DVA continuity schedule, applicants must indicate whether they serve any Class A customers during the period where
Account 1580 CBR Class B sub-account balance accumulated.

- Account 1580 sub-account CBR Class A is not to be disposed through rates proceedings but rather follow the OEB’s accounting
guidance.

- The DVA continuity schedule will allocation the portion of Account 1580 sub-account CBR Class B allocated to customers who
transitioned between Class A and Class B based on consumption levels

N/A

No Group 1 accounts are being propsed for
disposition at this time, as 2018 audited balances
were disposed are part of 2020 rate application

Global Adjustment
64

Establishment of a separate rate rider included in the delivery component of the bill that would apply prospectively to Non-RPP
Class B customers when clearing balances from the GA Variance Account

N/A

pddendum, Pages 10-11

GA Analysis Workform in live Excel format and responses to questions in Appendix A of the GA Analysis Workform Instructions;
explain discrepancies between actual and expected balance; unexplained discrepancies for each year greater than +/- 1% of total
annual IESO GA charges considered material

Attachment 9-3-1(A), (B)

65 & 66

Description of settlement process with IESO or host distributor, specify GA rate used for each rate class, itemize process for
providing estimates and describe true-up process, details of method for estimating RPP and non-RPP consumption, treatment of
embedded generation/distribution.

If distributor uses the actual GA rate to bill non-RPP Class B customers, a proposal must be made to exclude these customer
classes from the allocations of the balance of Account 1589 and the calculation of the resulting rate riders

Exhibit 9-1-2

66

RPP Settlement True-Up - distributors to follow guidance in May 23, 2017 letter pertaining to the period that is being requested for
disposition for Accounts 1588 and 1589

Exhibit 9-1-3

66 & 67

Certification by the CEO, CFO or equivalent that distributor has robust processes and internal controls in place for the preparation,
review, verification and oversight of account balances being proposed for disposition

Exhibit 1-1-8; Exhibit 9-1-2

Establishment of New Deferral and Variance Accounts

67

New DVA - information provided which addresses that the requested DVA meets the following criteria: causation, materiality,
prudence; include draft accounting order.

Exhibit 9-2-1

TOTAL "NO"




Hydro Ottawa Limited
EB-2019-0261

11 Exhibit 1
M HydroOttaw: T 1
Schedule 4

UPDATED

May 5, 2020
Page 1 of 14

UPDATED ADMINISTRATION

1. INTRODUCTION

In accordance with the Ontario Energy Board’s (“OEB”) Chapter 2 Filing Requirements for
Electricity Distribution Rate Applications, as updated on July 12, 2018 and addended on July 15,
2019 (“Filing Requirements”), this Schedule provides information relating to the administration of

this Application.

2. PRIMARY CONTACT INFORMATION
Gregory Van Dusen

Director, Regulatory Affairs

Hydro Ottawa Limited

2711 Hunt Club Road, PO Box 8700
Ottawa, Ontario K1G 354

Telephone: (613) 738-5499 ext. 7472

Fax: (613) 738-6403

Email: RequlatoryAffairs@hydroottawa.com

3. LEGAL REPRESENTATION
Fred Cass

Partner

Aird & Berlis

181 Bay Street, Suite 1800
Toronto, Ontario M5J 2T9

Email: fcass@airdberlis.com

4. INTERNET ADDRESS & MEDIA ACCOUNTS
Hydro Ottawa Limited’s (“Hydro Ottawa” or “the utility”) main webpage is the following:

www.hydroottawa.com.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Regulatory documents will be available in the Active Applications tab of the Regulatory Affairs

section of the website: https://hydroottawa.com/about-us/requlatory-affairs/active-applications.

The social media accounts maintained by Hydro Ottawa are as follows:

e Twitter — twitter.com/hydroottawa

e Facebook — facebook.com/hydroottawa
e Instagram — Instagram.com/hydroottawa
e YouTube — youtube.com/hydroottawa

e LinkedIn - linkedin.com/company/hydro-ottawa

5. MATERIAL IMPACTS ON CUSTOMERS
While the proposals set forth in this Application will change the rates for all customer classes,
there are no proposed changes that will result in bill impacts which exceed the 10% bill impact

threshold and which would thus have a material impact on customers.

6. MATERIALITY THRESHOLD

As per the Filing Requirements, default materiality threshold is defined as $1.0M for distributors
with a revenue requirement greater than $200.0M. As originally submitted, Hydro Ottawa’s
service revenue requirement for 2021 is $214.9M. After accounting for 2019 actuals, the 2021
service revenue requirement is $216.6M. Consequently, the default materiality threshold is
$1.0M. However, consistent with the approach taken in its prior rebasing application,’ Hydro
Ottawa has generally explained variances based on a materiality threshold of $750K for

purposes of this Application.

Hydro Ottawa notes that the $1.0M materiality threshold will apply to the utility for any future Z

factor application.

" Hydro Ottawa Limited, 2016-2020 Custom Incentive Rate-setting Distribution Rate Application, EB-2015-0004 (April
29, 2015).

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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7. PUBLICATION AND NOTICE

Hydro Ottawa recommends that the Notice of Hearing for this Application be published in the
Ottawa Citizen and Le Droit newspapers, both of which are paid daily publications. The Ottawa
Citizen is the English language newspaper serving Ottawa and the surrounding region, including
the Village of Casselman. It has a total daily circulation of approximately 80,200. Le Droit is the
French language newspaper serving Ottawa and the surrounding region, including the Village of

Casselman. Its total daily circulation is approximately 30,000.

8. BILLIMPACTS

Table 1 and Table 2 provide a summary of distribution bill impacts and total bill percentage
impact for a typical residential customer using 750 kWh per month and for a General Service

< 50 kW customer using 2,000 kWh per month. Both tables have been updated to incorporate
2019 actuals.

Table 1 — AS ORIGINALLY SUBMITTED - Residential Bill Impact

Residential (750 kWh) 2021 2022 2023 2024 2025
Change in Distribution Charge ($) $1.31 $2.18 $1.84 $0.98 $0.61
Change in Distribution Charge (%) 4.57% 7.28% 5.73% 2.88% 1.75%
Total Bill % change 1.32% 1.54% 1.28% 0.68% 0.43%
Table 1 — UPDATED FOR 2019 ACTUALS - Residential Bill Impact
Residential (750 kWh) 2021 2022 2023 2024 2025
Change in Distribution Charge ($) $1.98 $1.88 $1.54 $0.99 $0.62
Change in Distribution Charge (%) 6.91% 6.15% 4.74% 2.91% 1.77%
Total Bill % change 1.53% 1.33% 1.38% 0.69% 0.43%

Table 2 — AS ORIGINALLY SUBMITTED - General Service < 50 kW Bill Impact

General Service < 50 kW (2000 kWh) 2021 2022 2023 2024 2025
Change in Distribution Charge ($) $1.74 $5.07 $5.15 $3.05 $2.25
Change in Distribution Charge (%) 2.44% 6.94% 6.59% 3.66% 2.61%
Total Bill % change 0.65% 1.37% 1.37% 0.81% 0.59%

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Table 2 — UPDATED FOR 2019 ACTUALS - General Service < 50 kW Bill Impact

General Service < 50 kW (2000 kWh) 2021 2022 2023 2024 2025
Change in Distribution Charge ($) $2.89 $5.02 $4.48 $3.05 $2.26
Change in Distribution Charge (%) 4.05% 6.76% 5.65% 3.64% 2.60%
Total Bill % change 0.69% 1.36% 1.52% 0.80% 0.59%

9. FORM OF HEARING REQUESTED

Hydro Ottawa requests that this Application be disposed of by way of an oral hearing.

10. REQUESTED EFFECTIVE DATE
Hydro Ottawa is requesting approval of the proposed distribution rates and other charges set

forth in this Application effective January 1, 2021.

11. CHANGES TO METHODOLOGIES USED IN PREVIOUS APPLICATIONS
For certain business processes and for certain components in this Application, the methodology
employed by Hydro Ottawa has changed since the filing of the utility’s previous rebasing

application. These changes are as follows:

e Hydro Ottawa has adopted three new accounting standards, all of which are in the
International Financial Reporting Standard (“IFRS”) family of standards: IFRS 15 —
Revenue from Contracts with Customers, IFRS 9 — Financial Instruments, and IFRS 16
— Leases. Please see Exhibit 1-3-10: Changes to Accounting Policies Used in Previous
Applications for more information.

e With the goal of achieving greater alignment with the definitions utilized in the Chapter 5
Filing Requirements for Electricity Transmission and Distribution Applications, Hydro
Ottawa has restructured certain classifications within its capital program. For example,
the utility has shifted both the Metering Program and Station Enhancements Program to

the System Service category, as the projects within these programs are more aligned

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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with the drivers under this category. For additional examples and details, please see

2 Exhibit 2-4-3: Distribution System Plan.
3 e As noted in section 16 below, Hydro Ottawa is requesting changes to the years of useful
4 life for certain assets within the General Plant category. Please see Exhibit 2-4-4:
5 Capitalization Policy and UPDATED Exhibit 4-3-1: Depreciation, Amortization, Disposal
6 for more information.
7 e In light of the modifications to the Conservation First Framework, this Application is
8 proposing to rate-base certain conservation and demand management activities for all
9 classes of customers, with a focus on commercial customers. For details, please refer to
10 Exhibit 4-1-6: Conservation and Demand Management.
11 e Various modifications have been made to the pricing methodology and the scope of
12 Service Level Agreements governing the provision of shared services and allocation of
13 costs between Hydro Ottawa and its affiliates. Please see Exhibit 4-2-1: Shared Services
14 and Corporate Cost Allocation.
15 e |n accordance with Bill C-97, which received Royal Assent in June 2019, Hydro Ottawa
16 has implemented new rules permitting accelerated capital cost allowance for eligible
17 capital assets. Please see UPDATED Exhibit 4-4-1: Payments in Lieu of Taxes for more
18 information.
19 e In this Application, Hydro Ottawa has completed a cost allocation study based upon the
20 OEB-approved model. The utility has made minor adjustments to the load profile data for
21 purposes of cost allocation, as further explained in UPDATED Exhibit 7-1-1: Cost
22 Allocation.
23 e Hydro Ottawa is proposing to use updated Loss Adjustment Factors for the 2021-2025
24 period. Please see UPDATED Exhibit 8-9-1: Loss Adjustment Factors for more
25 information.
26

27 12. OEB DIRECTIONS FROM PREVIOUS DECISIONS AND/OR ORDERS
28 Below is a summary of previous OEB directives and a description of how such directives are

29 addressed by Hydro Ottawa in this Application.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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In EB-2012-0383, the OEB indicated that unmetered load (kW) and consumption (kWh) data
should ultimately be used to update load profile data for the purpose of the distributor’s next
cost allocation filing with the OEB, which occurs during the distributor’'s next cost of service
application to the OEB. Subsequently, in a letter dated June 12, 2015, the OEB stated that
“[tlhere may be merit in updating load profiles to be more reflective of an individual distributor’s
circumstances. The OEB expects individual distributors to be mindful of material changes to
load profiles and to propose updates in their respective cost of service or Custom IR

applications when warranted.”

In this Application, details on updated load profiles can be found in UPDATED Exhibit 7-1-1:

Cost Allocation.

On August 21, 2014, amendments to the Distribution System Code (“DSC”) came into force
which require a distributor to install a MIST meter on any installation that is forecast by the
distributor to have a monthly average peak demand during a calendar year of over 50 kW.? The
deadline for distributors to comply with this DSC provision is August 21, 2020. Hydro Ottawa
confirms that it is on track to achieve compliance with this requirement within the prescribed

timeline.

In its Decision rendered in EB-2015-0004 on February 25, 2016 (in the matter of a pole
attachment charge for Hydro Ottawa for the utility’s 2016-2020 Custom Incentive Rate-Setting
[“Custom IR"] term), the OEB stated that Hydro Ottawa should use the pole attachment rate

2 Ontario Energy Board, Letter re: Issuance of New Cost Allocation Policy for Street Lighting Rate Class (June 12,
2015), page 4.

% Ontario Energy Board, Notice of Amendment to a Code: Amendments to the Distribution System Code,
EB-2013-0311 (May 21, 2014).

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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approved in the Decision, “subject to any direction from the OEB regarding the implementation

of any changes resulting from the Policy Review.™

The OEB’s policy review culminated with the issuance of the Report of the Board on Wireline
Pole Attachment Charges on March 22, 2018.° In this report, the OEB established a policy that
“at the time of rebasing, LDCs may choose to select the provincially approved charge or to use
utility-specific costs and pursue an LDC-specific pole attachment charge that better reflects their

cost structures.”®

As directed, during its 2016-2020 rate term, Hydro Ottawa has maintained use of the pole
attachment charge that was approved as part of the adjudication of its 2016-2020 Custom IR
application. By way of this Application, Hydro Ottawa is proposing to use the OEB’s generic pole
attachment rate for the 2021-2025 rate period. For additional information, please see UPDATED
Exhibit 8-7-1: Specific Service Charges.

In the aforementioned decision rendered in EB-2015-0004 with respect to a pole attachment
charge for Hydro Ottawa (hereafter referred to as the “Pole Attachment Decision”), the OEB
directed Hydro Ottawa to issue invoices for the difference between the interim rate of $22.35
and the approved pole attachment rate of $53.00, should the utility have already issued
invoices. Hydro Ottawa issued invoices for the pole attachment difference where invoices had
already been issued. Please see UPDATED Exhibit 6-1-1: Calculation of Revenue Deficiency or
Sufficiency for the adjustment to base revenue requirement related to the Pole Attachment

Decision.

* Ontario Energy Board, Decision and Rate Order on Pole Attachment Charge, EB-2015-0004 (February 25, 2016)
page 15.

® Ontario Energy Board, Report of the Ontario Energy Board - Wireline Pole Attachment Charges, EB-2015-0304
(March 22, 2018).

® Ibid, page 52.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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In the Decision rendered in EB-2015-0004 on December 22, 2015 (in the matter of Hydro
Ottawa’s 2016-2020 Custom IR application), the OEB established a variance account for “the
difference between revenue based on the final pole attachment charge yet to be approved by
the OEB for Hydro Ottawa for 2016, and revenue based on the pole attachment charge

»7

underpinning the distribution rates approved by this order (i.e. $57).”" As instructed by the Pole
Attachment Decision and approved as part of Hydro Ottawa’s 2017 rate adjustment application,
the amount was collected as part of Hydro Ottawa’s 2017 rates.® For additional information,

please see UPDATED Exhibit 9-1-3: Group 2 Accounts.

In the Decision rendered in EB-2018-0044 on December 13, 2018 (in the matter of Hydro
Ottawa’s 2019 rate adjustment application), the OEB stated that it expected Hydro Ottawa to
continue reporting on both the Efficiency Adjustment Mechanism and the Earnings Sharing
Mechanism in the utility’'s 2021 application.® Hydro Ottawa is therefore reporting on the 2019
Efficiency Adjustment Mechanism and 2018 Earnings Sharing Mechanism deferral accounts as
part of this Application. For additional details, please see UPDATED Exhibit 9-1-3: Group 2

Accounts.

In the aforementioned Decision rendered in EB-2018-0044, the OEB instructed Hydro Ottawa to
provide an update on the resolution to an Industrial Conservation Initiative (“ICI”) enroliment
matter and report on any necessary adjustments.’® Hydro Ottawa has engaged the OEB on this
matter and, at this time, is not requesting any adjustments. As part of its Decision and Order on
Hydro Ottawa’s 2020 rate adjustment application, the OEB stated, in reference to this directive,
that “the OEB will proceed to finalize the balances for 2017 and 2018, and in light of the OEB’s

October 31, 2019 letter regarding Adjustments to Correct for Errors in Electricity Distributor

7 Ontario Energy Board, Decision and Order, EB-2015-0004 (December 22, 2015), page 7.

® Hydro Ottawa Limited, 2017 Electricity Distribution Rate Application, EB-2019-0046 (August 12, 2019).
® Ontario Energy Board, Decision and Rate Order, EB-2019-0046 (December 17, 2019), page 6.

' Ontario Energy Board, Decision and Rate Order, EB-2018-0044 (December 13, 2018), page 15.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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‘Pass-Through’ Variance Accounts After Disposition, the OEB expects that any revisions to
previous balances relating to this matter will be accommodated through the disposition of future

variance account balances.”"

On February 14, 2019, the OEB issued a Decision and Order directing electricity distributors —
including distributors with utility-specific charges — to implement new Retail Service Charges.?
Hydro Ottawa implemented the new charges as directed and has used the updated rates as a
placeholder as part of this Application. For additional details, please see Exhibit 8-4-1: Retall

Service Charges.

In addition, any electricity distributor which had discontinued the use of Account 1518 and
Account 1548 was to establish a new 1508 Sub-Account to record the difference in the
incremental revenue as a result of the Decision and Order." As Hydro Ottawa had discontinued
the use of Account 1518 and Account 1548, a new Sub-Account to 1508 has been established.
In accordance with OEB direction, Hydro Ottawa started tracking the incremental revenue in this
new Sub-Account effective May 1, 2019. For additional details, please see UPDATED Exhibit
9-1-3: Group 2 Accounts.

In its Decision rendered in EB-2019-0077 on October 17, 2019, the OEB approved an
application submitted by Hydro One Networks Inc. (“HONI”) and Hydro Ottawa, pursuant to
section 92 of the Ontario Energy Board Act, 1998, seeking leave to construct the Power South
Nepean Project.' The project consists of two key components: (1) a new municipal transformer
station to be constructed by Hydro Ottawa; and (2) upgrades to existing transmission facilities,

as well as construction of a segment of new transmission line by HONI. The leave granted was

" Ontario Energy Board, Decision and Rate Order, EB-2019-0046 (December 17, 2019), page 13.

'2 Ontario Energy Board, Decision and Order in the matter of energy retailer service charges effective May 1, 2019,
EB-2015-0304 (February 14, 2019).

'3 Ibid, Schedule B, page 1.

' Ontario Energy Board, Decision and Order, EB-2019-0077 (October 17, 2019).
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subject to the OEB’s standard conditions of approval, one of which was that “[t]he applicants
shall advise the OEB of any proposed material change in the project, including but not limited to
changes in: the proposed route, construction schedule, the necessary environmental
assessment approvals, and all other approvals, permits, licences, certificates and rights

required to construct the proposed facilities.”"®

By way of this Application, Hydro Ottawa is informing the OEB of minor modifications to the
project’s construction schedule. Whereas the original schedule had contemplated an in-service
date of November 2021, this date has subsequently been revised to Q2 2022. In addition, the
name of the station has been changed from South Nepean Municipal Transformer Station
(“MTS”) to Cambrian MTS. For additional information, please see Attachment 2-4-3(E): Material

Investments.

13. CONDITIONS OF SERVICE
The current version of Hydro Ottawa’s Conditions of Service is available for viewing on the
following page of the utility’s website:

https://hydroottawa.com/about-us/policies/conditions-service.

Since the filing of Hydro Ottawa’s last rebasing application, there have been two sets of
revisions to the utility’s Conditions of Service. Version 6 came into effect on April 1, 2017, while
Version 7 came into effect on April 1, 2019. A summary of the major changes to both versions

can be found below in Table 3 below.

'S Ibid, Schedule B.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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1 Table 3 — Summary of Changes to Hydro Ottawa’s Conditions of Service (2016-2019)

Section

Subject

Details

Implementation

Date

1.6 gcuazt)oorzgirbﬁlt?:f and Updated to identify customer rights April 1, 2019
17 Distributor Rights and Added distributor responsibilities to line up with April 1, 2019
| Responsibilities the OEB’s Consumer Charter ’
Added provisions for a Design Deposit for
21 Connection prepar_ing and foer to Connect,_ as well asa April 1, 2017.
potential material and construction deposit for
project-specific equipment.
Updated to reflect that Hydro Ottawa may choose
. to permit multiple services per property to .
2.1.1 | Point of Supply accommodate electric vehicle charging (at its April 1, 2019
discretion)
2121/ Policy clarified - one basic connection credit
AN Basic Credit including one clearance or in-line pole. Expansion| April 1, 2019
3.1.3.7 ; . . !
beyond that is subject to economic evaluation
Updated to reflect Hydro Ottawa’s policy on a
Refusal to Connect for refusal to connect unless previous amounts .
2.21 ; : . L April 1, 2019
Previous Arrears owing (related to previous accounts) are paid in
full
Clarified that unmetered and temporary services
Transformer Ownership | do not receive a Transformer Ownership Credit .
24.5.5 Credit (“TOC”) and grandfathering conditions for TOCs April 1, 2017
that existed prior to November 1, 2000.
2.4.6.1 '\P"ae;rrf:; ‘;fI::Syme“t and| e, vanded options for bill payment. April 1, 2017.
2.6.1/ | Customer Rate Clarified and updated criteria in determining April 1, 2017
2.6.2 | Classification customer rate classification. ’
Added section outlining developer and property
3.0.8 | Property Reinstatement | owner responsibilities with respect to new April 1, 2017
subdivision driveways and sidewalks.
Other Points of New seption detailing demargati.on pf control .
3.0.17 : . signal lines and secondary distribution vault April 1, 2017
Ownership Demarcation .
supplies
329/ _ . Added 120/2_80 V, 2-phase, 3-wire, and 347.600V, _
?; 9 y Service Requirements 3-phase, 4-wire overhead supply up to 400A as April 1, 2017
o offerings.
Added conditions with respect to separate
3.9 Temporary Services Temporary Services in addition to existing April 1, 2017
electrical Services

2

3 At the time of filing, Hydro Ottawa is not expecting that any of the approvals requested in this

4 Application would result in changes to its Conditions of Service.
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Hydro Ottawa confirms that no rates and charges are listed in its Conditions of Service that are

not in its Tariff of Rates and Charges.

14. CORPORATE AND UTILITY ORGANIZATIONAL STRUCTURE
A description of Hydro Ottawa’s corporate and utility organizational structure, along with a
corporate entities relationship chart, is included in Exhibit 1-4-1: Corporate Structure and

Governance.

There are currently no plans for modifying Hydro Ottawa’s corporate or operational structure,

nor for amending the utility’s legal organization or control.

15. ACCOUNTING GUIDANCE FOR ACCOUNTS 1588 & 1589

In 2019, the OEB issued updated accounting guidance with respect to Account 1588 RSVA —
Power and Account 1589 RSVA — Global Adjustment.'® Hydro Ottawa confirms that its journal
entries are recorded, as per the instructions set forth in this guidance. For additional details,
please see UPDATED Exhibit 9-1-2: Group 1 Accounts.

16. SPECIFIC RELIEF REQUESTED

This Application is submitted pursuant to section 78 of the Ontario Energy Board Act, 1998.
Herein, Hydro Ottawa is seeking the following approvals, which are also separately identified in
UPDATED Appendix 2-A and clearly documented throughout applicable sections of this
Application:

a) Approval of 2021-2025 revenue requirement, as proposed in UPDATED Exhibit 6-1-1:
Calculation of Revenue Deficiency or Sufficiency;

b) Approval of 2021 distribution rates and charges, effective January 1, 2021, as proposed
in UPDATED Exhibit 8-10-1: Current and Proposed Tariff of Rates and Charges;

'® Ontario Energy Board, Accounting Procedures Handbook Update - Accounting Guidance Related to Commodity
Pass-Through Accounts 1588 & 1589 (February 21, 2019).

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Approval of the Custom IR rate-setting formula and related elements for 2022-2025
distribution rates and charges, as proposed in UPDATED Exhibit 1-1-10: Alignment with
the Renewed Regulatory Framework;

Approvals related to deferral and variance accounts, as thus proposed throughout
various Schedules in Exhibit 9:

i)  approval of the continuation of certain existing deferral and variance accounts, as
set out in UPDATED Exhibit 9-1-1: Summary of Current Deferral and Variance
Accounts;

i)  approval of the discontinuance of certain existing deferral and variance accounts,
as proposed in UPDATED Exhibit 9-1-1: Summary of Current Deferral and
Variance Accounts and UPDATED Exhibit 9-1-3: Group 2 Accounts;

iii) approval of new deferral and variance accounts, as proposed in Exhibit 9-2-1:
New Deferral and Variance Accounts; and

iv)  disposition of balances in existing deferral and variance accounts, as set out in
UPDATED Exhibit 9-3-1: Disposition of Deferral and Variance Accounts.

Approval of annual reporting for the 2021-2025 rate term, as proposed in Exhibit 1-1-11:
Proposed Annual Reporting - 2021-2025;

Approval for a transformer substation called Cambrian MTS, with assets that operate
above 50 kV, to form part of the Hydro Ottawa distribution system, as proposed in Exhibit
2-4-3: Distribution System Plan;

Approval of the inclusion into the 2021 opening rate base of Hydro Ottawa’s New
Facilities and Connection Cost Recovery Agreement Payments, whose revenue
requirement has been held in deferral and variance accounts;

Approval to include the cost of any future right-of-use assets related to leases as part of
rate base, as proposed in Exhibit 1-3-10: Changes to Accounting Policies Used in
Previous Applications;

Approval to cease providing the transformer ownership credit effective November 1,
2025, as proposed in UPDATED Exhibit 8-1-1: Fixed/Variable Proportion;

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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i) Approval to increase the Standard Supply Service Administrative Charge, as proposed
in UPDATED Exhibit 8-7-1: Specific Service Charges;

k) Approval of revised loss factor per UPDATED Exhibit: 8-9-1 Loss Adjustment Factors;

[) Approval to change the years of useful life for certain assets within the General Plant
category, as requested in Exhibit 2-4-4: Capitalization Policy and Attachment 2-4-3(F):
Fleet Replacement Program; and

m) Approval of other items or amounts that may be requested by Hydro Ottawa in the

course of the proceeding, and such other relief or entitlements that the OEB may grant.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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UPDATED - Appendix 2-A
List of Requested Approvals

The distributor must fill out the following sheet with the complete list of specific approvals requested and relevant section(s) of the
legislation must be provided. All approvals, including accounting orders (deferral and variance accounts) new rate classes, revised
specific service charges or retail service charges which the applicant is seeking, must be separately identified, as well being clearly
documented in the appropriate sections of the application.

Additional requests may be added by copying and pasting blank input rows, as needed.

If additional requests arise, or requested approvals are removed, during the processing of the application, the distributor should update
this list.

Hydro Ottawa Limited is seeking the following approvals in this application:

1 Approval of 2021-2025 revenue requirement, as proposed in UPDATED Exhibit 6-1-1: Calculation of Revenue
Deficiency or Sufficiency;

2 Approval of 2021 distribution rates and charges, effective January 1, 2021, as proposed in UPDATED Exhibit 8-10-1:
Current and Proposed Tariff of Rates and Charges;

3 Approval of the Custom Incentive Rate-Setting formula and related elements for 2022-2025 distribution rates and
charges, as proposed in UPDATED Exhibit 1-1-10: Alignment with the Renewed Regulatory Framework;

4 Approvals related to deferral and variance accounts, as thus proposed throughout various Schedules in Exhibit 9, as
oulined in 4i- iv below:

4 i approval of the continuation of certain existing deferral and variance accounts, as set out in UPDATED Exhibit 9-1-1:
Summary of Current Deferral and Variance Accounts;
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approval of the discontinuance of certain existing deferral and variance accounts, as proposed in UPDATED Exhibit 9-
1-2: Group 1 Accounts and UPDATED Exhibit 9-1-3: Group 2 Accounts;

approval of new deferral and variance accounts, as proposed in Exhibit 9-2-1: New Deferral and Variance Accounts;
and

disposition of balances in existing deferral and variance accounts, as set out in UPDATED Exhibit 9-3-1: Disposition of
Deferral and Variance Accounts

Approval of annual reporting for the 2021-2025 rate term, as proposed in Exhibit 1-1-11: Proposed Annual Reporting -
2021-2025;

Approval for a transformer substation called Cambrian MTS, with assets that operate above 50kV, to form part of the
Hydro Ottawa distribution system, as proposed in Exhibit 2-4-3: Distribution System Plan;

Approval of the inclusion into the 2021 opening rate base of Hydro Ottawa’s New Facilities and Connection Cost
Recovery Agreement Payments, whose revenue requirement has been held in deferral and variance accounts;

Approval to include the cost of any future right-of-use assets related to leases as part of rate base, as proposed in
Exhibit 1-3-10: Changes to Accounting Policies Used in Previous Applications;

Approval to cease providing the transformer ownership credit effective November 1, 2025, as proposed in UPDATED
Exhibit 8-1-1: Fixed/Variable Proportion;

Approval to increase the Standard Supply Service Administrative Charge, as proposed in UPDATED Exhibit 8-7-1:
Specific Service Charges;
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Approval to change the years of useful life for certain assets within the General Plant category, as requested in Exhibit

2-4-4: Capitalization Policy and Attachment 2-4-3(F): Fleet Replacement Program; and

Approval of other items or amounts that may be requested by Hydro Ottawa in the course of the proceeding, and such

other relief or entitlements that the OEB may grant.
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CERTIFICATION OF EVIDENCE

I, Geoff Simpson, Chief Financial Officer of Hydro Ottawa Limited (“Hydro Ottawa”), hereby
certify that, to the best of my knowledge, the UPDATED evidence filed in support of Hydro
Ottawa’s 2021-2025 Custom Incentive Rate-setting Application is accurate, consistent, and

complete.

This certification is provided pursuant to the Ontario Energy Board’s Chapter 2, Chapter 3, and
Chapter 5 Filing Requirements for Electricity Distribution Rate Applications, as issued on July
12, 2018 and addended on July 15, 2019.

DATED this 4th day of May, 2020.

DocuSigned by:

éu)ff Simpsoin

43DC885CF33E43F...

Geoff Simpson
Chief Financial Officer

Hydro Ottawa Limited
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UPDATED APPLICATION SUMMARY

1. INTRODUCTION

This Schedule provides all of the information that is requested pursuant to section 2.1.6 of the
Ontario Energy Board’s (“OEB”) Chapter 2 Filing Requirements for Electricity Distribution Rate
Applications, as updated on July 12, 2018 and addended on July 15, 2019 (“Filing
Requirements”). In addition, this Schedule summarizes the changes proposed in this Application
that will have a material impact on customers of Hydro Ottawa Limited (“Hydro Ottawa”),
including any changes to rates and charges that may affect discrete customer groups. As
appropriate, specific customers or customer groups that will be impacted by such proposals are

also identified.
2. REVENUE REQUIREMENT
As presented in Table 1 below, Hydro Ottawa’s Service Revenue Requirement (as originally

submitted) is $214.9M for the 2021 Test Year.

After accounting for 2019 actuals, Hydro Ottawa’s Service Revenue Requirement is $216.6M for

the 2021 Test Year, as shown in the updated version of Table 1 below.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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1  Table 1 — AS ORIGINALLY SUBMITTED - Service Revenue Requirement - Change and

2 Drivers ($°000s)
OB
Abbroved -¥. c Y »
2020 2021 $ %
Return on - $173.8M increase in net fixed assets

$56,211 $67,489 | $11,278 | 20% |- Previously excluded items added

Rate Base back to rate base

Distribution - Increases in compensation
Expenses (not $89.007" $93.923 | $4.916 6% |- Inflationary increases

including ’ ’ ’ ° |- Increase in distribution operations
amortization) expenses

Amortization $49,384 $52,450 | $3,066 6% |- Increase in sustainment additions

Payment in Lieu
of Taxes

- Higher CCA deduction caused by

0,
$5,943 $1,024 1(84,919) | (83%) large amount of fixed asset additions

Service Revenue

Requirement? $200,544 | $214,886 |$14,342 7%

4 1 This figure includes the mid-term adjustment to operations, maintenance and administration (“OM&A”) expenses.
2 Totals may not sum due to rounding.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Table 1 — UPDATED FOR 2019 ACTUALS - Service Revenue Requirement - Change and

Drivers ($°000s)
OEB
APPro O g 2 »
2020 2021 $ %

_ $173.8M increase in net fixed assets
(as originally submitted)

Return on o, |- $171.9M increase in net fixed assets
Rate Base $56,211 BEL S iken s | 209 (accounting for 2019 actuals)

- Previously excluded items added

back to rate base

Distribution - Increases in compensation
Expenses (not $89.007° $93.923 | $4.916 6% |- Inflationary increases
including ’ ’ ’ ° |- Increase in distribution operations
amortization) expenses
Amortization $49,384 $52,333 | $2,949 6% |- Increase in sustainment additions

- Higher CCA deduction caused by large
amount of fixed asset additions
(as originally submitted)
$5,943 $2,224 1$(3,719) | (63%) |- Higher accounting depreciation add
back caused by large amount of fixed
asset additions (accounting for 2019
actuals)

Payment in Lieu
of Taxes

Service Revenue $200,544 | $216,638 |$16,094 8%

Requirement*

For further details on Hydro Ottawa’s revenue requirement, please see UPDATED Exhibit 6-1-1:

Calculation of Revenue Deficiency or Sufficiency.
3. BUDGETING AND ACCOUNTING ASSUMPTIONS
In keeping with the rate adjustment formula used in its 2016-2020 Custom Incentive

Rate-setting (“Custom IR”) plan, Hydro Ottawa has assumed the Conference Board of Canada’s

updated inflation rate of 2.01% for all non-compensation-related costs in this Application.

% This figure includes the mid-term adjustment to operations, maintenance and administration (‘OM&A”) expenses.
4 Totals may not sum due to rounding.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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With respect to operations, maintenance and administration (“OM&A”) expenses, year one of
the Application term (2021) is a traditional rebasing year, with rates set on the basis of a
forecast Test Year of $93.9M. Thereafter, OM&A expenditures in each year of the rate term will
be adjusted using a Custom Price Escalation Factor (‘CPEF”) of 2.51%. The CPEF is
comprised of three components, including a forecasted inflation factor of 2.26%. This factor is
derived from applying Hydro Ottawa’s specific labour/non-labour weighting factors to two indices
(the Gross Domestic Product Implicit Price Index and Average Weekly Earnings for workers in

Ontario, both reported by Statistics Canada) and averaging them over the 2017-2025 period.

For more information on the CPEF, please see UPDATED Exhibit 1-1-10: Alignment with the

Renewed Regulatory Framework.

Hydro Ottawa adopted International Financial Reporting Standards (“IFRS”) for financial

reporting purposes on January 1, 2015.

Subsequent to that action, and to the filing of Hydro Ottawa’s last rebasing application,® the
utility has adopted three new accounting standards as required by the International Accounting
Standards Board, as follows:

e |FRS 9 — Financial Instruments: this standard introduces revised guidance on the
classification and measurement of financial assets, including basing the classification of
financial assets on their contractual cash flow characteristics and the entity’s business
model for managing financial assets. Hydro Ottawa’s adoption of IFRS 9 was effective
as of January 1, 2018. There is no impact to revenue requirement associated with
adoption of this standard.

e |IFRS 15 — Revenue from Contracts with Customers: IFRS 15 provides a standardized,
five-step model to recognize revenue (i.e. identify contract, identify performance

obligations, determine transaction price, allocate transaction price, and recognize

® Hydro Ottawa Limited, 2016-2020 Custom Incentive Rate-Setting Distribution Rate Application, EB-2015-0004 (April
29, 2015).

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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revenue). The adoption of IFRS 15 was effective as of January 1, 2018. There is no
impact to revenue requirement associated with its adoption.

e |FRS 16 — Leases: this standard eliminates the current dual model (i.e. on and off
balance sheet) and aims to provide greater comparability between companies who lease
assets (i.e. right-of-use assets) and those who purchase assets with a single on-balance
sheet approach. Hydro Ottawa adopted IFRS 16 as of January 1, 2019. As of that date,
the adoption of IFRS 16 did not result in any right-of-use assets being recognized by the
utility. However, by way of this Application, Hydro Ottawa is proposing to include the cost
of any future right-of-use assets related to leases as part of rate base, since it is akin to

purchasing property, plant, and/or equipment and financing it.

For additional information on the aforementioned IFRS standards, please see Exhibit 1-3-10:

Changes to Accounting Policies Used in Previous Applications.

4. LOAD FORECAST SUMMARY

Hydro Ottawa’s forecasted energy sales for the 2021 Test Year are 7,065,745 MWh, as
originally submitted. This is 374,879 MWh (5.0%) lower than the 2016 OEB-approved MWh
forecast. Accounting for 2019 actuals, Hydro Ottawa’s forecasted energy sales for the 2021 Test
Year are 7,063,482 MWh. This is 377,142 MWh (5.1%) lower than the 2016 OEB-approved
MWh forecast.

Hydro Ottawa’s demand sales forecast for the 2021 Test Year is 9,465,512 kW, as originally
submitted.® This is 659,441 kW (6.5%) lower than the 2016 OEB-approved kW forecast.
Accounting for 2019 actuals, Hydro Ottawa’s forecasted demand sales for the 2021 Test Year
are 9,454,357 kW.® This is 708,793 kW (7.0%) lower than the 2016 OEB-approved kW forecast.

The utility’s forecasted average number of customers for the 2021 Test Year is 344,936,

representing an increase of 6.1% over the 2016 OEB-approved number.

® This represents kW sales for commercial classes above 50kW, Sentinel Lighting, Street Lighting, and Standby
Power.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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The updated version of Table 2 provides a high-level summary of Hydro Ottawa’s load forecast

for the 2021-2025 Custom IR term.

Table 2 — AS ORIGINALLY SUBMITTED - Load Forecast Summary

Total Sales (MWh) Total Sales Demand (kW)”  Average Customers®

2021 7,065,745 9,465,512 344,936
2022 7,088,184 9,452,590 348,104
2023 7,116,619 9,452,792 351,138
2024 7,165,092 9,472,485 354,088
2025 7,179,631 9,457,798 357,017

Table 2 - UPDATED FOR 2019 ACTUALS - Load Forecast Summary

Year Total Sales (MWh)  Total Sales Demand (kW)° Average Customers'®

2021 7,063,482 9,454,357 344,936
2022 7,085,688 9,450,676 348,104
2023 7,113,883 9,451,114 351,138
2024 7,162,048 9,470,932 354,088
2025 7,176,418 9,456,613 357,017

Hydro Ottawa has provided a detailed five-year, class-specific, and weather-normalized load
forecast and customer connection forecast for each rate class in UPDATED Exhibit 3-1-1: Load
Forecast. This forecast incorporates modifications to the provincial electricity conservation

framework that were enacted in 2019 as well as the impacts of embedded generation.

5. DISTRIBUTION SYSTEM PLAN

Hydro Ottawa has formulated a consolidated Distribution System Plan (“DSP”), which provides
a detailed and comprehensive view of the utility’s investment plans and supporting information
for the 2021-2025 period." The DSP identifies the capital investments in Hydro Ottawa’s

7 Ibid.

8 Customer numbers do not include Street Lighting, Sentinel Lights, Unmetered Scattered Load, and Standby Power.
® Ibid.

' Customer numbers do not include Street Lighting, Sentinel Lights, Unmetered Scattered Load, and Standby Power.
" Please see Exhibit 2-4-3.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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distribution system and general plant assets which are required to maintain safe and reliable
service to customers in the City of Ottawa and Village of Casselman, with operations that
remain responsive to their primary needs and preferences: (i) keeping distribution rates low; (ii)
maintaining reliability; and (iii) investing in new technology. In addition, the DSP outlines how
capital investments will be prioritized, paced, and optimized, while minimizing rate impacts for

customers and facilitating continuous improvement and productivity.
The expenditures outlined in the DSP are driven by distinct, specific needs. Table 3 below

summarizes the major drivers underlying Hydro Ottawa’s capital investment program for the
2021-2025 rate period.

2021 Hydro Ottawa Limited Electricity Distribution Rate Application
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Table 3 — 2021-2025 Capital Expenditure Drivers by Investment Category

Investment

Category Driver

Customer Service Request

Description

Customer request for new connection (load or
generation)

Third Party Requirements
System Access

Request by a third party for plant relocation or
upgrade to an existing service

Mandated Service Obligation

Regulatory requirement to maintain distribution
licence under the Distribution System Code or
requirement as per Hydro Ottawa’s Conditions of
Service

Assets at End of Service Life

i. Failure

ii. Failure Risk

iii. Substandard Performance
iv.  High Performance Risk

v. Functional Obsolescence

System Renewal

i. Asset no longer meets functional requirements

ii. Assetis at risk of no longer meeting functional
requirements

iii. Asset still meets functional requirements;
however, it falls below standards for operability
or efficiency

iv. Asset is at risk of failure in a way that can
cause harm or damage to other equipment or
assets or would put the distribution system in a
detrimental state

v. Asset is functionally obsolete with no spare
parts, tools, and/or software to continue
operation

Capacity Constraint

Requirement for additional capacity (station
transformation or circuit) due to planned or realized
load increases

System Service

Reliability

Requirements driven by poor distribution system
performance such as abnormally 