Welland Hydro

ELECTRIC SYSTEM CORP.
POWERING WELLAND'S FUTURE

Oct 14, 2020

Ontario Energy Board
P.O. Box 2319

2300 Yonge Street
27" Floor

Toronto, ON M4P 1E4

Re: Customer Choice Implementation (EB 2020-0152): Welland Hydro-Electric System Corp.

Welland Hydro-Electric System Corp. has adapted its systems and processes to enable it to comply with
the amendments to the SSSC that came into force on October 13, 2020.

Sincerely,
WELLAND HYDRO-ELECTRIC SYSTEM CORP.

MM W-M/

Jocelyne Noél-Hallé
Billing Supervisor & MDM/R Administrator
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