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4.1 OVERVIEW

4.1.1 OVERVIEW!'

The operating costs discussed in this exhibit represent expenditures that are required to maintain
and operate WNP's distribution system assets at the targeted levels of performance, to meet
customer expectations, ensure public and employee safety and provide quality service. These
operating costs are necessary to comply with the Distribution System Code, environmental
requirements, and government direction. Operations, Maintenance and Adminsitration (OM&A)
expenses consist of, but are not limited to: the required expenditures necessary to maintain and
operate WNP’s distribution system assets; the costs associated with metering, billing, and
collecting from WNP's customers; the costs associated with ensuring the safety of all stakeholders;

and costs to maintain distribution service quality and reliability.

While preparing its’ 2020 Bridge Year and 2021 Test Year budgets, WNP took into consideration
the bill impacts associated with these OM&A costs. The LDC prepared several versions of the
budget, the bill impacts were analyzed and the OM&A budget modified to minimize bill impacts
to the customers as much as possible. WNP's Board of Directors has been involved in the

determining of the final 2021 proposed budget and its customer engagement activities.

WNP confirms that in its’ 2020 Bridge Year and 2021 Test Year budgets, the utility has not made
any assumptions or inclusions for expenses related to COVID-19, for instance the purchase of
additional hand-sanitizers and sterilizing supplies. For expenses directly related to COVID-19,
WNP is recording these costs in the regulatory Account 1509 — Impacts Arising from the COVID-
19 Emergency, Sub-account Other Costs as directed by the OEB's letter? of March 25, 2020, to be
disposed of at a later date, subject to OEB-approval. Therefore, and to be abundantly clear, WNP’s
2020 Bridge Year and 2021 Test Year budgets are clean of COVID impacts.

WNP’s 2021 Test Year Distribution Expenses are projected to be $2,423,523, equivalent to an

T MFR - Brief explanation of test year OM&A levels, cost drivers, significant changes, trends, inflation rate assumed, business
environment changes

2 Accounting Order for the Establishment of Deferral Accounts to Record Impacts Arising from the COVID-19 Emergency, OEB letter,
March 25,2020
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increase of $329,835 or 15.7% above LDC's 2016 Cost of Service. Of this increase, $195,591 relates
to OM&A and $134,424 is for depreciation as illustrated in table 1 below:
Table 1 - Total Distribution Expenses 2016 Board Approved vs Test Year 2021

2016 Board 2021 Test Difference
Approved Year
Operations $420,000 $443,000 $23,000
Maintenance 234,500 $252,000 $17,500
Billing and Collecting $361,000 $415,500 $54,500
Community Relations $7.000 $7,500 $500
Administrative and General $700,409 $800,500 $100,091
Total $1,722,909 $1,918,500 $195,591
%Change (year over year) 11.0%
Compound Annual Growth Rate 229
(2016 BA to 2021 Test Year)
Depreciation $365,779 $500,023 $134,244
Property Taxes $14,000 $14,000 $0
Total Distribution Expenses $2,102,688 $2,432,523
%Change (year over year) 15.7%

WNP’s 2021 Test Year OM&A operating costs are projected to be $1,918,500, which represents
an increase of $195,591 from its' 2016 Cost of Service or equivalent to an annual compound
growth rate of 2.2%. The table below illustrates the 2016 Board Approved, historical actuals and

projections for 2020 Budget Year and 2021 Test Year for the OM&A major functions:

Table 2 - Total OM&A

Board 2020 2021
Approved 2016 2017 2018 2019 Bridge Test

Operations | $420,000 $442,995 $444,043 $394,084 $407,117 $430,429 $443,000
Maintenance | $234,500 $218,122 $222,539 $243,715 $214,209 $253,402 $252,000
Bill & Collect | $361,000 $380,741 $347,237 $351,745 $402,260 $417,717 $415,500

Community
Relations

Administrative | $700,409 $693,403 $697,404 $713,859 $788,126 $790,494 $800,500
Total | $1,722,909 | $1,744,054 | $1,718,058 | $1,713,234 | $1,819,082 $1,897,500 | $1,918,500

%Change
(vear over year)

$7,000 $8,794 $6,835 $9,833 $7,370 $5,458 $7,500

12% -1.5% -3% 6.2% 43% 1.1%
Annual compound growth rate of 2.2% from 2016 BA to 2021 Test Year

WNP’s OM&A costs have remained fairly stable until 2019. The increase can be attributed to two
major drivers that impacted the utility’s overall costs. The first driver was the change in cyber
security requirements which led to WNP to use our contacts at CHEC, to identify requirements

and suitable options to fulfill the requisite IT functions. As a result WNP retained the part time
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services of an independent IT Consultant to address cybersecurity, related internet/network traffic

monitoring and IT infrastructure.

The second driver is related to implementation of a SLA with a 3™-party IT provider ensuring that

all server patching, antivirus scans and backups were to be completed on a regular basis.

WNP is of the opinion that there is a minimum cost required to operate any utility and that its’
proposed OM&A reflects this minimum required costs. That said, WNP will continue to seek
savings and efficiencies to minimize costs increases for its customers going forward. The proposed
OMG&A expenses for 2020-2021 are in line with what WNP expects regular yearly OM&A costs will

be going forward.
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Specifics regarding year-over-year variances are presented in Section 4.2.2 of this Exhibit with a
comparison to an inflationary increase is presented at Section 4.3.2.

Inflation Rate and Assumptions

The CPI rate is a measure that can fluctuate significantly from quarter to quarter. Using the most
recent rate does not always reflect the historical trends nor predicted trends; that being said

WNP's spend is in-line with the CPI increases.

Table 3 - OEB Appendix 2-JA — Summary of Recoverable OM&A Expenses®

Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
Board 2016 2017 2018 2019 2020 2021
Approved
Operations $420,000 $442,995 $444,043 $394,084 $407.117 $430.429 $443,000
Maintenance $234,500 $218,122 $222,539 $243,715 $214,209 $253,402 $252,000
SubTotal $654,500 $661,117 $666,582 $637,798 $621,325 $683,831 $695,000
%Change (year over year) 1.0% 0.8% -4.3% -2.6% 7.2% 11.9%
%Change (Test Year vs
Last Re?::aéing Year - Actual) 4.5% 1%
Billing and Collecting $361,000 $380,741 $347,237 $351,745 $402,260 §417,717 $415,500
Community Relations $7,000 $8.794 $6.835 $9.833 §7,370 $5,458 $7,500
Administrative and General+LEAP $700,409 $693,403 $697.404 $713,859 $788.126 $790.494 $800,500
SubTotal $1,068,409 $1,082,937 $1,051,476 $1,075,436 $1,197,756 $1,213,669 $1,223,500
%Change (year over year) 1.4% -2.9% 2.3% 11.4% 1.3% 2.1%
%Change (Test Year vs
Last Re?aa;ing Year - Actual) 13.6% 13.0%
Total $1,722,909 $1,744,054 $1,718,058 $1,713,234 $1,819,082 $1,897,500 $1,918,500
%Change (year over year) 1.2% -1.5% -0.3% 6.2% 4.3% 1.1%
Board 2016 2017 2018 2019 2020 2021
Approved
Operations $420,000 $442,995 $444,043 $394,084 $407,117 $430,429 $443,000
Maintenance $234,500 $218,122 $222,539 $243,715 $214,209 $253,402 $252,000
Billing and Collecting $361,000 $380,741 $347,237 $351,745 $402,260 $417.,717 $415,500
Community Relations $7,000 $8.794 $6,835 $9.833 $7,370 $5,458 $7.500
Administrative and General+LEAP §700,409 $693,403 $697,404 $713,859 §788,126 $790,494 §800,500
Total $1,722,909 $1,744,054 $1,718,058 $1,713,234 $1,819,082 $1,897,500 $1,918,500
%Change (year over year) 1.2% -1.5% -0.3% 6.2% 4.3% 1.1%

3 MFR - Summary of recoverable OM&A expenses; Appendix 2-JA
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4.2 SUMMARY & COST DRIVER TABLES

4.2.1 SUMMARY OF COST DRIVERS

In accordance with the OEB’s minimum filing requirements, OEB Appendix 2-JB, OM&A Cost
Drivers, presented below outlines the key drivers of OM&A costs over the period of 2016 to 2021.
An overview of the reasons behind the costs drivers is presented following the table, and detailed

explanations are presented in Section 4.2.2-Year over Year Variance Analysis.

Version 2 Page 10 Re-Filed November 20, 2020
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Table 4 - OEB Appendix 2-JB - Recoverable OM&A Cost Driver Table*

Recoverable OM&A Cost Driver Table
Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
OM&A 2016 2017 2018 2019 2020 2021
Opening Balance $1,720,000 $1,744,054 $1,718,058 $1,713,234 $1,819,082 $1,897,500
Unplanned event: Ice Storm Mar 24-27 causing multiple power outages and trees down in
service territory resulting in overtime $16,000 -$16,000
WNP Working Agreement contractual adjustments $22,500 $20,200 $21,600 $22,000 $23,000
CSR employee on maternity leave, position not back-filled -$35,000
CSR employee on maternity leave, position back-filled with temporary contractor -$4,824 -$18,000 $18,000
Benefits covered while employee was on maternity leave $7,400 -$7,400
Organizational restructure: appointment of CEO/President and removal of COO and CAO
positions -$10,000
Two employees received Merit/Step increases into the next the pay step in their grade $5,800
Cyber security changes including retaining a CUQ officer and changed to IS infrastructure $5,600 $12,000 $35,000
Implementation of SLA with 3rd-party IT provider with monthly fee structure for server
patching, antivirus scans and backups $14,000
Additional product included in SLA with 3rd-party IT provider - inclusion of Firewall monitoring,
increase in IT assistance $11,400
IT software upgrade for connectivity with MDM/R and ODS provider $7,400
CIS software upgrades necessary for implementing OEB's new customer service rules and bill
presentment $2,600 $8,000 -$8,000
Meter training for Operations $10,500 -$5,000 -$5,000
Substation inspection moved to future year -$10,000 $11,000
Arc Flash Study $10,590 -$10,590
An increase in Grounds Keeping - snow removal and lawn care $1,800
Decrease/Increase in CIS yearly maintenance -$10,000 $3,000 $2,000 $2,300
Chainsaw Training Course $1,200
Cross Phase Testing $4,350 -$4,350
Elster MAS yearly maintenance $5,700
Increase in locates due to large Wightman Fibre project in Arthur $8,400
Purchase of bills & envelopes - WNP received a better rate for a higher volume $6,365 -$6,365
1518 & 1548 Charges $12,000
Utility charges at new substation $3,000
Miscellaneous Remaining Balance -$2,446 $1,314 $390 $6,798 $7,903 $365
Closing Balance $1,744,054 $1,718,058 $1,713,234 $1,819,082 $1,897,500 $1,918,500

4 MFR - Recoverable OM&A cost drivers; Appendix 2-JB
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WNP did not experience any changes in expenses above the OEB Filing Requirement materiality
threshold of $50,000 during the 2016 to 2021 period. However, the utility has chosen to explain

the variances below this amount, as per below:

2016 - 2016 BA; Increase of $26,500

WNP's service area was affected by a major ice storm from March 24 — 27, 2016. This ice storm
caused multiple power outages and extensive tree damage resulting in unplanned labour and
truck time causing an increase of $16,000. WNP had 2 outside employees attend Meter Training,

one continued his training into 2017, creating an increase of $10,00 in 2016.

2017 - 2016; Decrease of $27,310

The lack of a major storm event in 2017 caused a decrease of $16,000. WNP is a Non-Union
company and is bound by an “Employee Working Agreement”. The utility negotiated a 3 year
agreement for the period of 2017-2019 and in 2017 the labour increase was a 2.5% increase which
calculated to an increase of $22,500. In 2017 a Customer Service Representative went off on
maternity leave, after much consideration WNP decided to use existing personnel to cover this
leave. This created a net savings for the company of $35,000. In 2017 WNP started working with
our 3"“-party IT company to address the issue of Cyber Security this was an increase of $5,600.
One employee who was previously doing Meter Training continued his training into 2017, the
other completed his training causing a decrease of $5,000. WNP hired a 3™-party to preform an
Arc Flash Study resulting in an increase of $10,590. WNP negotiated with its CIS vendor in annual

maintenance support fees in 2017 resulting in a large decrease of $10,000.

2018 - 2017; Decrease of $5,214

The utility negotiated a 3 year agreement for the period of 2017-2019 and in 2018. The labour
increase was a 2.25% which calculated to an increase of $20,200. There was a decrease of $4,824
that was a combination of the employee on maternity leave in 2017 not returning until March of
2018 and another employee leaving on maternity leave in 2018. WNP reviewed its resources and
with fewer phones calls and office visits it was decided to hire a full-time person on a 12 month
contract to cover the maternity leave and enlist staff from other departments to assist when

needed, causing a permanent reduction in customer service staff by one. WNP had a restructure
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O W 00 N O U1 A W N =

—_

11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

in 2018 which saw the removal of the Chief Operating Officer (COO) and the Chief Administration
Officer (CAO) and the creation of the one position of Chief Executive Officer/President. This
created a net savings of $10,000 for the company. In 2018 WNP continued working with our 3™-
party IT company to address the issue of Cyber Security, in late 2018 WNP retained the monthly
services of a Cybersecurity IT Consultant, both of these combined for an increase of $12,000.
Meter Training ended for the operations employee resulting in a decrease of $5,000. WNP
installed a new substaion in 2018 and therefore did not require a substation inspection to be
preformed by a 3™-party causing a decrease of $10,000. The lack of Arc Flash Study resulted in a
decrease of $10,590. There was an increase of $3,000 in the yearly fee for the CIS maintenance

agreement.

2019 - 2018; Increase of $99,050

The utility negotiated a 3 year agreement for the period of 2017-2019 and in 2019, the labour
increase was 2.25%, which calculated to an increase of $21,600. The employee that was hired to
cover the maternity leave was hired at a lower cost resulting in a decrease of $18,000, however
WNP was still required to cover the benefits of the employee on leave as well as the employee
covering the leave which caused an increase of $7,400. In 2019 WNP continued the monthly
services of the Cybersecurity IT Consultant. This along with an added Service Level Agreement
with a 3"-party provider which included a monthly fee structure for server patching, antivirus
scans and backups caused an increase of $49,000. There was also a required IT software upgrade
for connectvity with MDM/R and ODS providers that resulted in an increase of $7,400. In 2019
WNP incurred costs for necessary software upgrades to the CIS system for implementing the OEB's
new customer service rules and bill presentment causing an increase of $2,600. The return of the
substation inspections created an increase of $11,000. In 2018 WNP saw an increase in both snow
removal and lawn care causing an increase of $1,800 in Grounds Keeping. There was an increase
of $2,000 in the yearly fee for the CIS maintenance agreement. WNP’s operations staff attend
Chainsaw training in 2019 with a cost of $1,200. In 2019 WNP had a 3"-party complete Cross
Phase Testing resulting in an increase of $4,350. WNP saw an increase of $5,700 in the service
agreement for the Metering Automation System (MAS), which resulted in an adjustment to the
budget. With the installation of the new substation in 2018, it also created an increase of $3,000

in utility costs in 2019 and going forward.
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2020 - 2019; Increase of $70,515

The utility negotiated a 3 year agreement for the period of 2020-2022 and in 2020, the labour
increase was a 2% which calculated to an increase of $22,000. The employee that was on maternity
leave returned to the company causing an increase of $18,000, however since the employee
covering that maternity leave left the company there was a decrease in benefits of $7,400. In 2020
WNP had 2 employees that had completed educational/training programs which lead to them
receiving Merit/Step increases moving them to the next step in their pay grade resulting in an
increase of $5,800. WNP added Firewall monitoring to the exsisting SLA with the 3™-party
resulting in additonal costs of $11,400. WNP incurred costs for necessary software upgrades to
the CIS system for implementing the OEB’s new customer service rules and bill presentment
causing an increase of $8,000. There was an increase of $2,300 in the yearly fee for the CIS
maintenance agreement. The lack of the 3™-party Cross Phase Testing resulted in a decrease of
$4,350. 2020 has seen an increase in the amount of locates required, which has caused an increase
in labour and truck time of $8,400. This is mostly due to the fact that Wightman (a local
Telecommunications company) is installing fibre to the town of Arthur. WNP was presented with
a better rate for bills and envelopes if a large volume was purchased. These were purchased in

2020 causing an increase of $6,365 and this was a one-off expense.

2021 - 2020; Increase of $20,635

The utility negotiated a 3 year agreement for the period of 2020-2022 and in 2021, the labour
increase will be 2% which calculated to an increase of $23,000. The lack of the software upgrades
to the CIS system, along with the purchase of bills and envelopes created a decrease of $8,000
and $6,365 respectively. In 2021 as per the OEB changes to remove 1518 and 1548 accounts,

WNP will see an increase of $12,000 in retailer expenses charged to OM&A.
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4.2.2 YEAR OVER YEAR VARIANCE ANALYSIS

The following section provides explanations of the year over year cost variances and drivers. As
explained in the previous Cost Driver section, WNP did not have any changes above the OEB Filing
Requirement threshold of $50,000; however, the utility choses to highlight and explain variances
that it considers significant enough to warrant justification and provide further clarity of the
accounts. The explained variances include both increases and decreases above the previous year
or Board Approved amounts. For each significant change, WNP has described the reasons and

decision that was made to manage the cost increase or decrease and the alternatives considered.”

The table below shows the year-over-year variances of OM&A expenses for 2016 Board Approved

to the 2021 Test Year:

Table 5 - 2016 Actual vs. 2016 Board Approved

Afporirvde . 2016 Var $ Var %

Operations $420,000 $442,995 $22,995 5.5%

Maintenance $234,500 $218,122 -$16,378 -7.0%

Billing and Collecting $361,000 $380,741 $19,741 5.5%

Community Relations $7,000 $8,794 $1,794 25.6%
Administrative and General+LEAP $700,409 $693,403 -$7,006 -1.0%
Total $1,722,909 $1,744,054 $21,145 1.2%

The total OM&A costs in 2016 were $21,145 greater than the 2016 Board Approved amount. The
main reason for the variance between Board Approved and Actual was due to a major ice storm
during the Easter weekend of 2016 that caused multiple power outages and extensive tree
damage throughout our service area. Consequently, line crews worked tirelessly to restore power
safely and clear tree debris from power lines which resulted in labour overtime and truck time

totaling $16,000.

> MFR - For each significant change within the applicant's control describe business decision that was made to manage the cost
increase/decrease and the alternatives

Version 2 Page 15 Re-Filed November 20, 2020
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Table 6 — 2017 Actual vs. 2016 Actual

2016 2017 Var $ Var %
Operations $442,995 $444,043 $1,048 0.2%
Maintenance $218,122 $222,539 $4,417 2.0%
Billing and Collecting $380,741 $347,237 -$33,504 -8.8%
Community Relations $8,794 $6,835 -$1,958 -22.3%
Administrative and General+LEAP $693,403 $697,404 $4,001 0.6%
Total $1,744,054 $1,718,058 -$25,996 -1.5%

The total OM&A costs in 2017 were $25,996 lower than 2016 Actual, due to the following factors:

o In 2017 WNP completed an Arc Flash study causing an increase of $10,600 however this is
offset by the lack of the major storm event and the related costs relative to 2016.

o In 2017, a Customer Service Representative went on maternity leave for 12-months. After due
consideration and assessment of the employee’s duties, WNP decided to use existing LDC
personnel to provide the necessary customer service and not back-fill this position. This had

a minimal impact to the LDC's service performance and created a cost-savings in Billing &

Collecting.
Table 7 - 2018 Actual vs. 2017 Actual
2017 2018 Var $ Var %
Operations $444,043 $394,084 -$49,959 -11.3%
Maintenance $222,539 $243,715 $21,176 9.5%
Billing and Collecting $347,237 $351,745 $4,508 1.3%
Community Relations $6,835 $9,833 $2,997 43.9%
Administrative and General+LEAP $697,404 $713,859 $16,455 2.4%
Total $1,718,058 $1,713,234 -$4,824 -0.3%

The total OM&A costs in 2018 were only slightly lower than 2017 actuals; variances in each

category are explained largely as a result of the following factors:

o In 2017 WNP completed an Arc Flash Study attributing to decrease in 2018 of $10,600 in
Operations as this was a one-time cost.

o The Operations Technician resigned from WNP causing this full-time position to be vacant for
2 months until there was a new hire causing a decrease in Operations.

o For Administration, the utility retained a Cybersecurity IT Consultant in October 2018 to

prioritize and address the OEB's cyber-security framework issued in December 2017.

Version 2 Page 16 Re-Filed November 20, 2020
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o A CSR went on maternity leave in April 2018. Since another CSR, who had recently returned
from maternity leave, also resigned in June 2018, WNP reviewed its resourcing capacity and
determined it was necessary to hire a full-time person on a 12-month contract to back fill this
temporary vacancy. The new-hire started in June 2018. This reduced the permanent customer
service staff by one. This was possible due to a change in customer assistance patterns with
less phone calls and office visits and more e-mails. However, it became necessary to
periodically enlist staff from other departments to assist in customer service tasks.

o WNP had a restructure in 2018 seeing the creation of positions for CEO/President, Regulatory
Manager, Finance Supervisor, Customer Service Team Leader and Manager of Operations.
These new positions were all filled from within the organization, however this resulted in the

movement of payroll dollars between the operating expense accounts.

Table 8 - 2019 Actual vs. 2018 Actual

2018 2019 Var $ Var %
Operations $394,084 $407,117 $13,033 3.3%
Maintenance $243,715 $214,209 -$29,506 -12.1%
Billing and Collecting $351,745 $402,260 $50,516 14.4%
Community Relations $9,833 $7,370 -$2,463 -25.0%
Administrative and General+LEAP $713,859 $788,126 $74,267 10.4%
Total $1,713,234 $1,819,082 $105,847 6.2%

The total OM&A expenses in 2019 were considerably higher than 2018 Actuals. The main
contribution to the variance were the costs involved with Cyber Security, data privacy and IT
requirements. As mentioned, in October 2018, the utility retained a Cybersecurity IT Consultant,
required to prioritize and address the OEB’s cyber-security framework. Consequently, in 2019,

there was investment in IT and privacy including:

o Implentation of a Service Level Agreement with a 3"-party IT provider, which included a
monthly fee structure for server patching, antivirus scans and backups resulting in an increase
of $14,000.

o A full 12-months of retained fees for WNP’s Cybersecurity IT Consultant.

o IT software upgrade for connectvity with MDM/R and ODS providers at a cost of $7,400.

Version 2 Page 17 Re-Filed November 20, 2020
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o Anincrease in the Elster Metering Automation System (MAS) yearly maintenance fee of $5,700.
Other items that added movement to the OM&A accounts included:

o WNP had another restructure in 2019 to further refine it's staffing needs. This saw the role of
the Finance Supervisor move into the Finance Manager, the Regualtory Manager move into
the role of Manager of Customer Service & Regulatory Affairs and the Customer Service Team
Leader move into the role of Senior Customer Service Representative. The movement of these
roles caused further movement of labour costs within the operating expense accounts. One
of the most notable movements is the allocation to supervisory labour for Manager of
Customer Services. With the previous decrease in staffing in this area, this increased support
to the Customer Service team was necessary, especially to oversee system changes and
regulatory compliance. This lead to an overal increase in the costs for Billing and Collecting
as indicated in Table 8. The full year allocation of the the position of CEO/President also
increased Administration with a decrease in Operations and Maintenace related to the removal

of the COO position.

For the Bridge Year (2020), WNP has included no changes in the reported numbers due to the
expenses related to COVID-19; the 2020 expenses recorded in this Application are based on

proportioned actual (8 months) and budgeted costs (4 months):

Table 9 - 2020 Bridge vs. 2019 Actual

2019 2020 Var $ Var %

Operations $407,117 $430,429 $23,312 5.7%

Maintenance $214,209 $253,402 $39,193 18.3%

Billing and Collecting $402,260 $417,717 $15,457 3.8%

Community Relations $7,370 $5,458 -$1,912 -25.9%
Administrative and General+LEAP $788,126 $790,494 $2,368 .3%
Total $1,819,082 $1,897,500 $78,418 4.3%

The total OM&A expenses in the 2020 Bridge year are forecasted to be $78,418 above the 2019

Actuals. There were several contributors to this increase:

o In 2020, a WNP employee returned from 18-months maternity leave resuming her CSR full-
time position which was at higher rate than the temporary person that was hired to backfill

her position. Consequently, this caused an increase of $18,000 in Billing and Collecting.
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o WNP purchased a higher volume of bills and envelopes for a lower cost increasing Billing and
Collecting by a net amount of $6,365.

o For Administrative expenses, in 2020, WNP implemented additional firewall monitoring
services from its IT partner which resulted in an increase in costs of $11,400 above 2019. This
is @ permanent increase in ongoing costs.

o For three months in the fall of 2019 WNP was unable to hire a suitable replacement CSR to
cover an extended maternity leave. This was unsustainable in the long-term, but in the short-
term it meant that the Operations Coordinator allocated time to supporting the Customer
Service team and some tasks in both departments were incomplete until staffing returned to
normal. Once this occurred, and labour allocations adjusted in 2020, the Operations portion
of those expenses increased by $15,000 over 2019.

o In 2020 locating costs increased by $8,400 due to the town of Arthur having fiber internet
installed which contributed to the increase in Operations.

o In 2020 WNP had two employees that received Merit/Step increases within their paygrade

causing an increase of $5.800.

For the Test Year (2021), WNP has included no provisions in budgets for the expenses related to

COVID-19; instead the utlity has assumed these are “normal” business operating years

Table 10 - 2021 Test vs. 2020 Bridge

2020 2021 Var $ Var %

Operations $430,429 $443,000 $12,571 2.9%

Maintenance $253,402 $252,000 -$1,402 -0.6%

Billing and Collecting $417,717 $415,500 -$2,217 -0.5%

Community Relations $5,458 $7,500 $2,042 37.4%
Administrative and General+LEAP $790,494 $799,350 $8,856 1.1%
Total $1,897,500 $1,917,350 $19,850 1.0%

The total OM&A expenses in 2021 Test Year are $19,850 more than 2020 Bridge Year and

therefore there are no material variances.
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1  Cost per Customer
2  The table below is a taken from the OEB's Chapter 2 Appendix, worksheet “App.2-L OM&A per
3 Cust-FTE" and shows the OM&A cost per customer of $497 in Test Year (2021) compared to $457
4 asthe 2016 Board-Approved amount. This is a $40 increase per customer over the 5-year period,
5 equivalent to 9% or 1.69% per year which is slightly below inflation. As noted in the previous
6  section, the utility has experienced incremental expenses that were not accounted for in the 2016
7  Board-approved amount. For example and of significance, the increase spending in IT to prioritize
8  and address the OEB's cyber-security framework® which has included security-audits in 2017 and
9 2019 performed by a third-party; enhanced back-up solutions to secure data off-site; additional
10  layers of security and vulnerability monitoring; and retaining the services of a Cybersecurity IT
11 Consultant to assist with minimizing the utility's risk profile.
12 As noted in section 4.4, WNP full-time employee (FTE) headcount has decreased by one from 13
13 FTEs in 2016 to 12 FTEs since April 2018. This reduction in headcount has helped offset some of
14 the additional or new expenses that have occurred since rebasing in 2016. That said, WNP will
15  continue to look for ways of finding efficiencies to help reduce costs for its customers.
16 Table 11 - OEB Appendix 2-L Recoverable OM&A Cost per Customer and FTE’
Last Rebasing Year| Last Rebasing .
2016 - OEB Year 2016- | 2017 Actuals | 2018 Actuals | 2019 Actuals 2022,3""99 2021 Test Year
Approved Actual ear
Reporting Basis
OM&A Costs
0&Mm $ 654,500 | $ 661,117 | $ 666,582 | $ 637,798 | $ 621,325 [ $ 683,831 | $ 695,000
Admin Expenses $ 1,068,409 | $ 1,082,937 | $ 1,043,478 | $ 1,075,436 | $ 1,197,756 | $ 1,213,669 | $ 1,223,500
Total Recoverable OM&A from
Appendix 2-JB° $ 1,722,909 | $ 1,744,054 | § 1,710,059 | $ 1,713,234 | § 1,819,082 | $ 1,897,500 | $ 1,918,500
Number of Customers ** 3,769 3,729 3,758 3,788 3,812 3,837 3,862
Number of FTEs ** 13 13 12 12 12 12 12
Customers/FTEs 290 287 307 320 324 320 322
OMB&A cost per customer
Q&M per customer $174 $177 $177 $168 $163 $178 $180
Admin per customer $283 $290 $278 $284 $314 $316 $317
Total OM&A per customer $457 $468 $455 $452 $477 $494 $497
OME&A cost per FTE
O&M per FTE $50,346 $50,855 $54,415 $53,898 $52,879 $56,986 $57,917
Admin per FTE $82,185 $83,303 $85,182 $90,882 $101,937 $101,139 $101,958
1 7 Total OM&A per FTE $132,531 $134,158 $139,597 $144,780 $154,815 $158,125 $159,875
18

6 Ontario Cyber Security Framework, December 6, 2017

" MFR - Recoverable OM&A Cost per customer and per FTE; Appendix 2-L
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4.2.3 ACTUAL VS INFLATION

Utilities are under constant pressure to relate their spending to cost inflation; therefore, in the
preparation of the Test Year budget, WNP has calculated the year over year inflationary increase

in OM&A costs the actual yearly CPI rates and compared to its 2021 operating costs.

As shown in the table below, if the utility had applied an inflationary increase only, the 2021
resulting costs would be $1,475 lower than the Test Year in this application, thus demonstrating

that WNP is controlling costs.

Table 12 - OM&A 2021 Test Year as filed

Re”°g;:’g MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
Board
2016 2017 2018 2019 2020 2021
Approved

Operations $420,000 $442,995 $444,043 $394,084 $407,117 $430,429 $443,000
Maintenance $234,500 $218,122 $222,539 $243,715 $214,209 $253,402 $252,000
Bill & Collect | $361,000 $380,741 $347,237 $351,745 $402,260 $417,717 $415,500

Community
Relations

Admin + LEAP $700,409 $693,403 $697,404 $713,859 $788,126 $790,494 $800,500
Total | $1,722,909 | $1,744,054 | $1,718,058 | $1,713,234 | $1,819,082 | $1,897,500 | $1,918,500

$7,000 $8,794 $6,835 $9,833 $7,370 $5,458 $7,500

Table 13 -Hypothetical OM&A 2021 Test Year with CPI inflation rates

Reporting Basis ~ MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
il 2017 2018 2019 2020 2021
Approved
Inflation Rate 2.2% 3.1% 2.5% 1.5% 1.5%

Operations | $420,000 $429,240 $442,546 $453,610 $460,414 $467,320
Maintenance | $234,500 $239,659 $247,088 $253,266 $257065 $260,921
Bill & Collect | $361,000 $368,942 $380,379 $389,889 $395,737 $401,673

Community
Relations

Admin + LEAP $700,409 $715,818 $738,008 $756,459 $767,805 $779,323
Total | $1,722,909 | $1,760,813 | $1,815,398 | $1,860,783 | $1,888,695 | $1,917,025

$7,000 $7,154 $7,376 $7,560 $7,674 $7,789

The inflation rate was applied to each of the OM&A categories to produce a total adjusted
inflation rate as illustrated in the above table. The requested OM&A spending in this COS matches
almost exactly with inflation adjusted numbers from the 2016 Board Approved OM&A. Additional
spending on Cyber-security and other OEB mandated responsibilities have been offset by savings

in other areas.
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4.3 PROGRAM DELIVERY COSTS WITH VARIANCE ANALYSIS

4.3.1 PROGRAM DESCRIPTIONS

The appendix below shows the year over year variances of OM&A programs for 2016 Board
Approved to 2021 Test Year. A variance analysis of expenses exceeding the materiality threshold

follows the tables.
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The table below shows the year over year variances of OM&A programs from 2016 Board Approved to Test Year (2021).

Table 14 - OEB Appendix 2-JC - OM&A Programs Table®

Variance
Last Rebasing | Last Rebasing 2020 Bridge Variance (Test Year vs.
Year (2016 OEB4 Year (2016 2017 Actuals | 2018 Actuals | 2019 Actuals Year 2021 Test Year| (Test Yearvs. [LastRebasing
Approved) Actuals) 2019 Actuals) Year (2016
Programs OEB-
Reporting Basis
Program Name #1: Customer Focus
Operational Effectiveness & Communication 7,000 11,803 10,538 13,680 10,640 8,761 11,000 360 4,000
Customer Service, Mailing Costs, Billing 177,880 199,102 186,371 173,435 225,461 201,484 205,000 -20,461 27,110
Customer Service Collections 99,682 99,877 95,651 91,231 85,906 113,340 111,000 25,094 11,318
Retailer Charges 5,600 5,730 4,690 5,648 7,881 9,100 11,000 3,119 5,400
Bad Debts 18,000 11,753 11,578 12,048 13,749 14,233 15,000 1,251 -3,000
Service Locates 41,000 62,722 67,473 57,420 70,872 78,916 75,000 4,128 34,000
Sub-Total 349,172 390,987 376,301 353 462 414,509 425,834 428,000 13,491 78,828
Program Name #2: Operational Effectiveness
Meter Maintenance & Reading 186,164 167,264 156,680 147,191 160,372 154,718 161,000 628 -25,164
Distribution sub-stations and protection and control 51,400 29,871 32,290 23,212 42,384 43,278 43,000 616 -8,400
Asset management & maintenance department 68,803 83,261 63,873 53,879 75,863 85,776 90,000 14,137 21,197
Overhead Lines 62,600 49,279 58,690 48,577 35,204 58,534 57,000 21,796 -5,600
Underground Lines 9,600 1,155 2,481 2,440 2,263 3,096 4,000 1,737 -5,600
Operations & engineering ,Inspection drafting & design construction services 174,000 200,985 220,052 245,009 192,216 193,977 193,000 784 19,000
Line Clearing (Tree trimming) 78,500 50,851 58,352 77,570 50,934 76,597 73,000 22,066 -5,500
Underground conduit/conductors/services 5,500 3,012 9,675 9,008 2,126 6,132 4500 2,374 -1,000
Poles Towers & Fixtures 7,500 15,470 9,498 9,972 18,113 17,025 20,000 1,887 12,500
Health & Safety Costs 15,200 19,379 20,251 16,216 20,866 18,849 19,000 -1,866 3,800
Executive, Financial , Legal, Professional and Insurance Services 431,260 475,162 454,863 422,848 455,580 458,909 459,500 3,920 28,240
Post employment costs 12,568 14,533 19,712 19,300 12,976 12,204 20,000 7,024 7,432
Office building & security costs 34,762 29,594 30,159 33,319 37,762 33,300 36,990 -772 2,228
IT, software, telecommunications 30,360 28,102 21,490 34,331 77,015 87,700 89,000 11,985 58,640
Sub-Total 1,168,217 1,167,917 1,158,065 1,142,871 1,183,675 1,250,095 1,269,990 86,315 101,773
Program Name #3: Public & Regulatory Responsiveness
Regulatory & Compliance 128,460 120,470 122,597 157,480 160,787 161,354 158,510 -2,277 30,050
Metering Compliance 74,151 64,680 61,095 59,421 60,111 60,217 62,000 1,889 -12,151
Sub-Total 202,611 185,150 183,692 216,901 220,898 221,571 220,510 -388 17,899
Miscellaneous 0 0
Total 1,720,000 1,744,054 1,718,058 1,713,234 1,819,082 1,897,500 1,918,500 99,418 198,500

8 MFR - Completed Appendix 2-JC OM&A Programs Table - completed by program or major functions; include variance analysis limited to variances that are outliers, between test year and last OEB
approved and most recent actuals, including an explanation for each significant change whether the change was within or outside the applicant's control and explanation of why
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The table below shows year over year variance using the RRFE categorization.

Table 15 - OEB Appendix 2-JC - OM&A Programs Table’

2021 Cost of Service Application
Exhibit 4 — Operating Expenses

Test Year
Test Year Versus Most
Versus Last
Rebasing Current
Actuals
Reporting Basis ‘ ‘ ‘
Programs USoA | 20162017 | 2017-2018 | 2018-2019 | 2019-2020 | 2020-2021 | Variance ($) | Variance ($)
Customer Focus
Operational Effectiveness & Communication 5410, 5415, 5420, 5515, 6205 ($1,265) $3,141 ($3,040) ($1,879) $2,239 ($803) $360
Customer Service, Mailing Costs, Billing 5305, 5315, 5340, 5620, 5325 (512,731) (312,936) $52,026 ($23,977) $3,516 $5,898 ($20,461)
Customer Service Collections 5320 ($4,226) ($4,419) (35,326) $27,434 ($2,340) $11,123 $25,094
Retailer Charges 5315 ($1,041) $958 $2,233 $1,219 $1,900 $5,270 $3,119
Bad Debts 5335 ($175) $470 $1,701 $484 $767 $3,247 $1,251
Service Locates 5070, 5075 $4,751 ($10,053) $13,452 $8,044 ($3,916) $12,278 $4,128
Sub-Total (514,686) (322,839) $61,047 $11,325 $2,166 $37,013 $13,491
Operational Effectiveness
Meter Maintenance & Reading 5065, 5310, 5175 ($10,584) ($9,488) $13,181 ($5,654) $6,282 ($6,264) $628
Distribution sub-stations and protection and control 5016, 5017, 5114 $2,418 ($9,078) $19,172 $894 ($278) $13,129 $616
Asset management & maintenance department 5085 (319,388) ($9,995) $21,984 $9,913 $4,224 $6,739 $14,137
Overhead Lines e s | s0ant ($10,113) | (813373) | $23330 ($1,534) $7,721 $21,796
Underground Lines 5040, 5045, 5050, 5055 $1,326 ($41) ($176) $833 $904 $2,845 $1,737
Operations & engineering , Inspection drafting & design construction services 5005, 5105, 5010, 5085 $19,067 $24,958 (352,793) $1,761 ($977) ($7,985) $784
Line Clearing (Tree trimming) 5135 $7,502 $19,217 ($26,636) $25,663 ($3,597) $22,149 $22,066
Underground conduit/conductors/services 5145, 5150, 5155 $6,663 ($666) ($6,882) $4,006 ($1,632) $1,488 $2,374
Poles Towers & Fixtures 5120 ($5,972) $474 $8,141 ($1,088) $2,975 $4,530 $1,887
Health & Safety Costs 5680, 5620, 5025, 5045 $872 ($4,035) $4,650 ($2,017) $151 ($379) ($1,866)
5640, 5605, 5610, 5615, 5635
Executive, Financial , Legal, Professional and Insurance Services ’ 5é20,5é30 ’ ’ (820,299) (832,015) $32,732 $3.329 $591 (315.662) $3.920
Post employment costs 5645 $5,179 ($412) (96,324) ($772) $7,796 $5,467 $7,024
Office building & security costs o ?587? e $565 $3,160 $4,444 (34,462) $3,690 $7,396 ($772)
IT, software, telecommunications 5085 ($6,612) $12,841 $42,684 $10,685 $1,300 $60,898 $11,985
$0 $0 $0 $0 $0 $0
Sub-Total (99,852) (915,193) $40,804 $66,420 $19,895 $102,073 $86,315
Public and Regulatory Responsiveness
Regulatory & Compliance 5655 $2,127 $34,883 $3,308 $567 ($2,844) $38,040 (32,277)
Metering Compliance 5665 ($3,585) ($1,674) $689 $106 $1,783 ($2,680) $1,889
Sub-Total ($1,458) $33,209 $3,997 $673 ($1,081) $35,360 ($388)
TOTAL OM&A ($25,997) ($4,824) $105,847 $78,418 $21,000 $174,446 $99,418

® MFR - Completed Appendix 2-JC OM&A Programs Table - completed by program or major functions; include variance analysis limited to variances that are outliers, between test year and last OEB
approved and most recent actuals, including an explanation for each significant change whether the change was within or outside the applicant's control and explanation of why
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2016-2021 Variances

WNP did not have any changes above the OEB Filing Requirement threshold of $50,000.

However, the utility choses to highlight and explain variances that it considers significant enough

to warrant justification and provide further clarity of the accounts. Below is a summary of those

variances.

2018 vs. 2017

WNP had a change in positions which resulted a decrease in Operational
Effectiveness — Executive, Financial, Legal, Professional and Insurance of $35,000
and an increase in Public and Regulatory Responsiveness — Regulatory &

Compliance of $31,000.

2019 vs.

2018

WNP had a change in positions which caused movement in labour costs. This
was more of a complex change which resulted in an increase in of $51,000 in
Customer Focus — Customer Service, Mailing Costs, Billing and a decrease of
$50,000 in Operational Effectiveness — Operations & Engineering, Inspection,
Drafting & Design Construction Services.

2019 brought a heavy focus on Cyber security which caused an increase in

Operational Effectiveness — IT, Software, Telecommunications of $49,000.

2020 vs.

2019

e WNP’s employee that was on Maternity leave in 2019 returned in 2020 causing an

increase in Customer Focus — Customer Service Collections of $18,000.

e Operational Effectiveness — IT, Software, Telecommunications increased by

$11,000 due to the adding Firewall monitoring to the existing SLA.
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The following section describes programs which WNP has adopted. The categorization of USoA
account/functions was based on the RRFE categories, Customer Focus, Operational

Effectiveness, Public Responsiveness and Miscellaneous.
Program Overview

WNP aims to meet or exceed the system maintenance and inspection requirements of the Ontario
Energy Board’s Distribution System Code (DSC) in order to minimize subsequent repair and/or

replacement costs. Section 4.4.1 of the DSC states:

“A distributor shall follow good utility practice in managing the power quality of the
distributor’s distribution system and define in its Conditions of Service the quality of service

standards to which the distribution system (s designed and operated.”
The following OM&A programs demonstrate good utility practices.

Customer Focus

e Operational Effectiveness & Communication

e Customer Service, Mailing Costs, Billing and Collections
e Retailer Charges

e Bad Debts

e Monthly Billing

e Service Locates

Operational Effectiveness

e Meters operations and maintenance

e Distribution sub-stations and protection and control

e Asset Management

e Overhead/Underground lines operations and maintenance

e Operations & Engineering, Inspection, Drafting & Design Construction Services
e Distribution Transformers

e Vegetation Management

e Pole, Towers & Fixtures
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Health & Safety Costs

Executive, Financial, Legal, Professional and Insurance Services

Post-employment costs

e Procurement and Materials Management

Office Building & Security Costs

IT, Software and Telecommunications

Public and Regulatory Responsiveness

e Regulatory & Compliance
¢ Industry Membership Fees

e Metering Compliance

The tables on the following pages illustrates expenditure WNP's OM&A Programs for the period

2016 Board-approved through to the Test Year (2021) projections
Each OM&A Program is discussed in detail below:

CUSTOMER FOCUS

Operational Effectiveness & Communication

The coordination of both internal and external communications strategies is central to supporting
the company’s strategic plan, as well as key community, safety, customer and employee initiatives.
Strategies and plans help to support media communications, website development and the
integration of social media into the communications platform. All of these activities focus on
enhancing public understanding of their local distributor and Ontario’s power system, as well as
educating consumers on electrical safety, managing their electricity bill, creating a culture of

conservation and activities that directly support community initiatives.

For WNP this means a commitment to provide relevant and timely consumer information to it's
over 3,800 customers, including proactive communications as it relates to the local distribution
system and related electricity issues that impact ratepayers. WNP maintains a visible presence in
the community it serves by education and keeping its customers informed about electrical safety
(at home, in school and in the workplace); contributions to the community, consumer-based issues
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such as escalating electricity prices or Time-of Use rates; projects and local initiatives (i.e.
Community Energy Plan); and any relevant programs, issues and/or projects that impact

customers.

The costs included in the Community Relations cost category are related to the functions of the
WNP community safety programs, and activities related to corporate and customer

communications.
Customer Service, Mailing Costs and Billing
WNP’s Customer Service and Billing department are responsible for activities that include:

e Correctly computing and billing customer using approved rates, rate riders, rate adders,
loss factors and other regulated rates and charges

e Testing and promoting Customer Information System enhancements to support
regulatory changes

e Processing bill payments in a timely manner to satisfy cash flow requirements, and

e Managing delinquent accounts appropriately so that all customers pay for the services

provided to them.

The Billing department is also responsible for handling day to day customer inquiries in regards
to their accounts and fielding numerous other questions as they relate to Government and
Regulatory policy, pricing and consumption inquires. In addition to this function, office data clerks
are also responsible for processing of payments dropped at our office, customer move ins and
outs, activations of our Equal Payment program, and numerous other administrative tasks. This

department fields over 5,700 calls per year and responds to approximately 1,900 emails.
Monthly Billing

The billing Department is responsible for all billing activities supporting approximately 3,800
customers in WNP's three service areas. This includes the provision of monthly billing that results
in WNP issuing of 45,800 invoices annually in addition to approximately 525 final bills for
customers moving within or outside of WNP's service territory annually. The Billing Department

is responsible for managing Electronic Business Transactions (‘EBT”) and retailer settlement
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functions for just over 189 retailer accounts; account adjustments; processing of meter changes
(e.g. re-verification); and other various account related field service orders, and mailing services.

In 2019 WNP had a billing error rate of 0.51%.

WNP’s office is open to their customers 5 days a week to assist them with payments and billing
inquires or concerns. WNP offers customers a number of billing and payment options including
an equal payment plan, an equal billing plan, pre-authorized payments, online payment, cheque,
cash, debit and credit card payments. In addition, customers can view their usage and manage

their consumption using an online application.
Retailer Charges

This program includes all labour involved in dealing with the importing of files from the retailer,
the reviewing of the files and the response back to the retailer. This also involves the processing
of retailer service agreements and from time to time correspondence with the retailers regarding

specific accounts.
Collections and Bad Debts

Collection activity is not exclusive to overdue accounts, it also includes the adoption and
continued application of a prudent Credit Policy and the Customer Service Amendments

consistent with the OEB's Distribution System Code.

Following the implementation of the revised OEB customer service rules for the handling of arrears
management, WNP's Customer Service Department has installed processes to ensure that
collection activities adhere to regulatory requirements. Consequently, this has resulted in WNP
spending more time managing and assisting those customers who fall behind with their payments.
This includes the introduction in March 2019 of "Overdue Notices” through an automated
telephone message and/or e-mail as a gentle remainder to customers that their bill is overdue
and we recommend you contact WNP to help discuss payment options and financial programs

that may be of assistance.

WNP does not outsource its collections activity and the utility is fortunate that a low percentage

of its customer-base makes up the company’s annual bad debt and this is largely as a result of
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the tenaciousness of the Collections Department to chase the debts. Collections include a variety
of activities, including the collection of overdue accounts, treatment of security deposits and final
bills for service termination. In an effort to minimize bad-debt write-off, WNP enforces a prudent
credit policy in accordance with the Distribution System Code. Active overdue accounts and Final
bill accounts are collected by in-house staff through notices, letters, emails and direct telephone

contact.
Service Locates

A portion of WNP’s distribution system is underground. Whenever WNP’s customers are
preparing to excavate they contact Ontario One Call to request that a Locate be performed.
Ontario One Call relays the customer’s request to WNP. A customer service employee fulfills the
request within the mandated 5 business day window; currently data is valid for 60 calendar days.
The employee provides the data directly to the requesting customer and copies to WNP so that
the customer can safely commence their panned excavation. This is a reactive activity and in a

typical year WNP responds to over 620 requests.

OPERATIONAL EFFECTIVENESS

WNP’s Operations strategy is to provide safe, reliable service at an appropriate level of quality
throughout the licensed service area. WNP's maintenance strategy is an important part of its
overall strategy of minimizing the life cycle costs of assets by minimizing reactive and emergency-
type work, through an effective planned maintenance program (including predictive and
preventative actions). These strategies are implemented through policies and work practices that
promote a good experience for the customer with regard to safety, security of supply, continuity

of service, the timely restoration of service and the minimization of undesirable service conditions.

WNP’s customer responsiveness and system reliability are monitored to ensure that its
maintenance strategy is effective. This effort is coordinated with WNP's capital project work, so
that maintenance programs help to identify those areas that require capital investments. WNP is

then able to adjust its capital spending priorities to address these matters. This process is
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described in more detail in conjunction with WNP’s Asset Management Plan, found in the

Distribution System Plan filed with this rate application.

Within WNP, Operations and Maintenance expenses include all costs relating to the operation
and maintenance of the WNP distribution system. This includes both direct labour costs and non-
capital material spending to support both scheduled and reactive maintenance events. In
addition, costs are allocated from support departments to cover the costs of Labour Burden,

Material and Vehicles.
Meters Operations and Maintenance

WNP owns and maintains approximately 3,830 meters installed on its customers’ premises for the
purpose of measuring energy consumption of electricity for billing purposes. Meters vary in type
by customer and include meters capable of measuring kWh consumption, kW demand and kVa,
as well as hourly interval data. WNP invoices its customers monthly, on a calendar billing cycle.

All direct labour, vehicles and material related to metering activities is charged to metering.

¢ Wholesale Metering - WNP receives its power from HONI by three 44kV subtransmission
feeders and an 8.3kV distribution feeder. The four feeders are metered at the borders of
Arthur (44kV), Mount Forest (44kV) and Holstein (8.3kV).

e Retail Metering - WNP uses Elster meters across its service territory and has contractual
agreements with:

o Rodan Energy Solutions for Operational Data Store (ODS) which involves the
validation, estimation and editing (VEE) of metered data;

o UtiliSmart as WNP’s appointed Advance Metering Infrastructure (AMI) Operator and;

o UtiliSmart for settlement services and web presentment of Wholesale, Retail and
Embedded Generation interval data.

e Smart Meters - All Smart metered interval data (Residential and General Service <50kW
customers) is provided to the Meter Data Management and Repository (MDM/R) who
process, store and manage the data. The MDM/R metered data is shared with the LDC
who, with support from Savage Data Systems, validates the interval usage and ensures

completeness of data. In 2017, 2018 and 2019, WNP sampled a population of Smart
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Meters for accuracy in accordance with Measurement Canada requirements due to the
meters approaching a seal life of 10 years. The results from the sampling were good
meaning the Smart meters were sealed for use for a further 6 years. Inits' 2015 DSP, WNP
had planned to replace all its’ Smart meters during 2017 to 2019 as the meters were
approaching 10 years old. WNP opted to re-verify its’ Smart meters (i.e. extend their life
rather than replace.)

MicroFIT/FIT - MicroFIT/FIT interval metered data follows the same routine process as
Smart meters, with the exception that the data is not sent to or stored in the MDM/R.
Over 50kW Meters - General Service 50-999 kW (GS50-999 kW) and General Service
1,000-4999 kW (GS1000-4999 kW) interval metered data and meter readings are
transmitted by telecommunications each night. Each meter is dialed and the data is

downloaded into MV90 and shared with Utilismart.

e MIST Meter - WNP is compliant to the "Metering Inside the Settlement Timeframe”

(MIST) requirement’®. All existing services with a monthly average peak demand during
a calendar year of over 50 kW has had a MIST meter installed. WNP started installing
MIST meters to customers in its" General Service 50-999 kW rate class in September
2017 and completed the project in early January 2018. Any new services with a
projected average peak demand of over 50 kW during a calendar year had a MIST meter

installed.

Distribution Sub-Stations and Protection and Control

WNP owns and operates six (6) municipal substations throughout its service territory. Substation

inspections are performed on a monthly basis to identify any potential issues such as excessive

vegetation growth, leaks or other signs of damage or unsafe conditions. In addition to the

monthly inspections, each substation is scheduled for a full shutdown and maintenance every

10 Section

5.1.3 of the DSC & EB-2013-011: A distributor shall (a) install a MIST meter on any new installation that is forecast by the

distributor to have a monthly average peak demand during a calendar year of over 50 kW; and (b) have until August 21, 2020 to
install a MIST meter on any existing installation that has a monthly average peak demand during a calendar year of over 50 kW.
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three years. Electrical testing and oil analysis is performed by a third party firm specializing in

substation maintenance.
Asset Management

WNP uses a GSI system to store and maintain asset data including information obtained through
the system patrols. In addition, the company also receives information from local residents and
business owners who contact the company to report items that they have noticed, such as a
damaged hydro pole. Such observations are usually received by a telephone call or e-mail which
a Customer Service Representative (CSR) will create a work order for the Operations team who

will then visit the location to assess the situation.

During patrols, maintenance activities and inspections, should a lineman identify a damaged asset,
they note the location and asset identification (e.g. pole or transformer asset number) and liaise
with the Senior Operations Technician. The Operations Technician will find the particular asset in
the GIS system and retrieve the data (e.g. age, date last inspected) and collectively the Senior
Operations Technician, Chief Executive Officer/President and Lead-Hand determine whether the
asset needs to be replaced (or can it be monitored), and if so, when considering the following

factors:

a) Safety —is there any risk to the public or workers (e.g. could a damaged pole break and
fall);

b) Reliability and maintenance history — has the asset shown signs of deterioration or poor
performance and is this degrading;

c) Obsolescence —is the asset dated and been replaced with a “better” product? For example
replacing porcelain insulators with polymer insulators.

d) Cost versus benefit — is the asset already scheduled for replacement and included within
WNP’s CapEx plan? For example, a damaged pole may be repaired as a short-term fix

because the pole is part of a pole-line replacement project that has already been planned.

The Operations team maintains a list of assets that are being monitored for performance
degradation. It is the responsibility of the CEO/President to add asset replacement projects to the

company'’s CapEx plan.
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Overhead/Underground Lines Operation and Maintenance

Maintenance work performed outside of the capital budget accounts is captured through the
operating and maintenance accounts. This work can be either planned or unplanned.
Maintenance and operating budgets are typically prepared based on historical values. Regular
system patrols identify potential problems allowing preparation and planning of repairs thereby

minimizing or mitigating any impact to customers.
Operation and Engineering for Construction Services

This program involves connection requests from builders and developers for the design of
distribution system capital projects, collection, analysis and allocation of materials, system
planning, project planning and coordination and management of the distribution system design.
It is also responsible for overall coordination of construction activities to enhance, modify and

renew the distribution system in accordance to the capital plan.
Distribution Transformers

The distribution system consists of pad mount and pole mount transformers of applicable primary
and secondary voltages and sizes. The majority of the transformers are 50kVa servicing a largely

residential customer base.

WNP records all relevant information on its transformers at time of installation and stores the
information in its GIS system. The data recorded includes but not limited to mount type, size, age,
voltage, condition and location. Historically not all data was recorded however all data is currently

being captured in new construction or replacements.

e Transformer inspection - WNP visually inspects transformers during system patrols. In
addition to visual inspections WNP covers all of its transformers in its annual infra-red
inspections.  These inspections look for hot spots on the transformers and their
primary/secondary connections.

¢ Transformer Maintenance - WNP performs maintenance on any transformers which are
identified by either visual or infra-red inspection as needing work. This work may include

replacement of connections if found to be hot, painting or replacement of unit if leaking.
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Vegetation Management (Tree Trimming)

Vegetation and Right of Way control is required under the Minimum Inspection Requirements of
the Distribution System Code and good utility practice. WNP has a relatively heavy mature tree
cover where overhead hydro line are in the proximity to trees. Tree contact with energized lines

can cause the following:

e Interruption of power due to short circuit to ground or between phases;

e Damage to conductors, hardware and pole;

e Danger to persons and property within the vicinity due to falling conductors, hardware,
poles and trees; and

e Danger of electric shock potential from electricity energizing vegetation.

Care must be taken to balance the requirements of the customers and stakeholders and safe and

reliable operation of the distribution system.

Line-clearing inspections have been incorporated into the other inspection programs included in
this plan and additional checks are performed by work crews in the area in which regular work is
performed. Depending on the size, shape and growth pattern of each tree species, the tree
trimmers remove sufficient material from the tree to limit the possibility of contact during high
wind situations. This work is primarily carried out by WNP employees, but contractors may be

hired, based on cost and availability of resources.

Examples of WNP performing line clearance and vegetation inspections include, but not limited

to:

e Monthly substation patrols at each of WNP's stations with visual inspection looking for
vegetation and growth interference (line or fence clearance); and

e In accordance with the WNP Procedures, annual line patrols including a visual inspection
of conductors looking for leaning or broken “danger” trees; growth into line due to
“climbing” plants; compromised accessibility; vines or bush growth interference (line

clearance) or bird or animal nests.
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WNP adheres to the ESA requirements for tree trimming using EUSA utility best practices. WNP
does not perform tree removals. Townships are notified if there is a concern with a particular tree

and the Township in involved in any decision regarding tree removal.
Poles, Towers and Fixtures

The WNP overhead distribution system is supported by primarily wood type poles. These poles

are divided throughout the towns of Arthur, Holstein and Mount Forest.

System patrols, schedule pole inspections, age as well as local and regional planning activities are
inputs to the pole replacement strategy forming WNP's capital plan and further detailed in the

DSP Plan submitted with this rate application.
Health and Safety

WNP complies with the Occupational Health and Safety Act and Regulation for Construction

Projects “the Green Book” as well as follows the EUSA rule book and Utility Best Practices.

Staff regularly attends various health and safety training events as well as completing mandated

training.

WNP takes great pride in the fact that it has been 30 years plus without lost time due to injury.
As per WNP's 2019 Scorecard regarding Operational Effectiveness — Safety with reference to
"Component C — Serious electrical incident index:” during 2019, WNP had zero fatalities and
zero serious incidents within its operating service area of the urban areas of Mount Forest, Arthur
and Holstein (Component “C" consists of the number of serious electrical incidents, including

fatalities, which occur within a utility's territory.)

WNP will continue its commitment to safety to protect the public and employees within the

community it serves.
Executive, Financial, Legal, Professional and Insurance Services

The program includes costs such as legal and administrative costs incurred annually as part of the
utility’s business operations. These costs also include general account and audit costs. This
program covers preparation of statutory, management and financial reporting; accounts payable
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and general accounting; treasury functions, including borrowing and cash management; financial
risk management; accounting systems and internal control processes; preparation of consolidated
budgets and forecasts; and tax compliance. The executive team is responsible for the decision
making for all financial and non-financial aspects of the utility. This program also covers

professional costs associated with Regulatory Affairs.

Post-Employment Costs

The cost of post-employment benefits is actuarially determined using the projected benefit
method prorated based on existing employee data with assumptions that reflect management'’s

best estimates.

As part of the settlement agreement during WNP's 2016 Cost of Service application (EB-2015-
0110), only cash post-employment benefit costs were to be recorded as expenses and the accrual
actuarial costs were to be tracked in a variance account until the OEB consultation on OPEBs was
complete. The September 14, 2017 final report on EB-2015-0040 established the accrual method
as the default method of tracking OPEB costs. WNP is proposing to revert to reporting accrual
OPEB expenses in OM&A."" The current OPEB expense is based on an estimate for the actuarial

accrual amount based on the fact that WNPs OPEB expenses have increased.
A copy the actuarial valuation reports is provided in Appendix 4A."
Procurement and Materials Management

Materials and equipment used in the construction and maintenance of the distribution system are
stored in the WNP stockroom/warehouse or in the yard. All costs associated with receiving
shipments, tracking inventory, and issuing materials to line crew contribute to this account.

Inventory is maintained to facilitate repairs.

" MFR - Accounting method for pension and OPEBs; if cash method, sufficient supporting rationale. If proposing to change the basis
in which pension and OPEB costs included in OM&A, quantification of impact of transition
2 MFR - Most recent actuarial reports
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Office Buildings & Security Costs

WNP’s main office with two small storage barns is located in Mount Forest with a secondary
garage structure located in Arthur where the double bucket and pickup are stored for fast
response in the Arthur area. The main office building is secured through manual keyed locks as
well as a monitored alarm system. The yard is fenced, gated and locked after normal business

hours. WNP also installed two security cameras that watch the fenced in yard and parking lot.

Building maintenance is completed internally or through subcontractors for items such as HVAC,

lawn care, etc.
Information Systems, Operational Technology and Cyber-Security

In 2019, WNP completed a review of the current and future business requirements and priorities
concerning utility's capital investment in Information Systems. The requirements include
replacement of hardware assets that are reaching the end of their useful life; software where
applications are becoming dated; office equipment (e.g. printers and telephones); the anticipated
needs of customers (e.g. ability to download usage history); compliance requirements (e.g.

AODA™" compliant website); and cyber-security investment over the next five year (2021-2025)

Summarized below is an overview of the current Information Systems (IS) infrastructure and

Operations Technology (OT) in place at WNP.
o Information System Technology:

WNP retains the service of a local company to provide the required expertize for its' IS hardware
and system networks. In the LDC's opinion, this relationship is effective and cost efficient solution
while not having to have expense of maintaining a full-time IS resource. This cost effective
relationship has enabled WNP to meet all required system changes and mandates quickly. WNP
has met all regulatory or government mandates, within the required timelines (for instance,

purchasing, installing and implementing Smart Meters across the LDC's service area; and, testing

'3 Accessibility for Ontarians with Disability Act (AODA)
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and implementation of a web-hosted solution for consumers to view their energy usage and bill

payment history).

Cyber-Security:

The Ontario Cybersecurity Framework™ is a requirement of all Ontario LDCs to provide the OEB
with information pertaining to their Cybersecurity and Privacy Maturity implementations. This
requirement includes a self-assessment tool directly mapped to privacy and cybersecurity
controls, utilizing the NIST Framework for Improving Critical Infrastructure Cybersecurity, which in
turn is used as a guide to create and enforce new policies and procedures, to ensure technological

improvements via capital investments, and to ensure a continuous improvement path is in place.

WNP has embarked on a 5-year plan to meet all requirements and has made substantial headway

in the first 3 covenants of the framework: Identify, Protect and Detect. First, WNP retained the

services of a Cybersecurity consultant to evaluate current practice and infrastructure against the

assessment tool, and to provide a path forward utilising the framework as the roadmap. Each

requirement was then mapped to specific framework-based actions and procedures, from policy

to technology investments. These enhancements and investments include such things as:

e Senior Management Governance Policy and Support

e Complete mapping of all privacy related data, ensuring retention and protection is top of
mind.

e Employee Training within Cybersecurity.

e Enhanced cyber protection agreements from anti-virus to malware to phishing protections,
with full email based advanced threat protection capabilities.

e Full IT and OT inventory including network infrastructure documentation.

e Legacy equipment (Capitol) replaced with industry standard devices such as Firewalls, Switches
and AP’s, all providing cloud-based monitoring and detection capabilities.

e Physical Network segregation and Least Access Policies

14 “Ontario Cyber-Security Framework” (version 1.0), December 6, 2017
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To validate the work and investment to date, a 3" party Cyber Audit was undertaken in 2017 and
2019. This intensive and expansive process was used to validate the many enhancements and to
identify areas of potential improvement to further protect privacy, financial data, and in turn,
shareholders and the cyber health of the company. From this audit, a multitude of software
protection practices and protocols were implemented, substantially hardening the landscape

cybersecurity footprint.

In keeping with the Cybersecurity Continuous Improvement mandate, WNP joined the IESO'’s
Lighthouse project. This investment by WNP is in support of the CCA (Central Compliance
Authority) as recommended by the governing board of the framework. This additional layer of
protection also allows the reporting on the status of the framework implementation without
sharing cyber security protection design. This additional layer was only possible with the capital

investment in network hardware, the upgrading of legacy equipment to current levels.

The path forward will consist first of further refinement of the multitude of investments and
procedures and will then move to the other two covenants of the framework, Respond and
Recover. As these final two areas of the framework incorporate and leverage all prior investments,
the solid base achieved to date will provides an exceptionally effective foundation to further
enhance cyber-security and Privacy mandates, and will ensure a successful completion to the

Ontario cyber-security Framework within the targeted timeframe.
o Business Continuity:

The goal of the business continuity and disaster recovery plan is to ensure immediate, secure and
seamless access to company data and applications in the event of an emergency. Data and copies
of software applications are stored in a back-up solution that is on the server as well as a cloud-

based solution.
o Information Systems - Strategy

Information technology (IT) and (OT) expenditures ensure business goals are aligned to
technological solutions as well as meeting privacy and cyber-security obligations. These

expenditures include hardware, network infrastructure, switches, servers, equipment,
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workstations, tablets, laptops, printers, projectors, telephone and telecommunications, software,
including licensing and web-based solutions. Ensuring business needs are met, including resiliency
and redundant integration and secure solutions have been put in place, to safeguard business

continuity and sustainability.

Technical solutions address redundancy, business continuity and security. The company's
Information Technology capital expenditures will ensure business continuity and redundancy to

meet customer needs.

WNP ensures technical solutions contribute to fulfilling the OEB's established utility performance

outcomes:

e Customer Focus: Technical solutions are provided in a manner that responds to customer
needs and preference (e.g. Access to consumption and usage information, account
information, billing information and company contact information.)

e Operational Effectiveness: Continuous improvement in the delivery of safe reliable electricity
to customers with secure controls in place to strive for compliance of the OEB's cyber-security
framework.

e Public Policy Responsiveness: Current and future technical requirements are reviewed and
solutions developed to meet all obligations mandated by the government. This includes
protection of Personable Identifiable Information (Pll) to meet privacy standards.

e Financial Performance: Financial viability is maintained to ensure ongoing operational

effectiveness.

IS and OT lifecycle encompasses investigation, requirement review and documentation,
development, testing and procedural workflow, followed by end-user acceptance testing and

training of employees.

WNP’s has included IS investment within its 5-year Capital Investment Plan (2016 to 2020), with
the objective of addressing the following business and customer requirements:
v Software maintenance and upgrade to meet regulatory obligations, customer value and

operational efficiencies;
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Website update to extend life and enhance customer accessibility and focus on customer
requirements to obtain information and data securely whilst protecting PII details;
Review and enhance WNP's Business Continuity, Disaster Recovery risk mitigation plan;
Workstation / laptop renewal and replacement;

Printer renewal and replacement to meet end of life cycle;

SCADA and distribution system communication; and

Security Audits to responsibly address technical risk associated with loss of data, cyber

security, policy review and internal / vendor controls.

PUBLIC AND REGULATORY RESPONSIVENESS

Regulatory and Compliance

This program includes all costs incurred by WNP while complying with the OEB’s evolving and

changing regulatory framework. The workload in this program have continued to increase due to

provincial policy initiatives that have been introduced. Some of the new policies and programs

introduced since WNP's last Cost of Service application in 2016 include:

Introduction of OEB new / updated customer service rules.

The IESO’s Industrial Conservation Initiative” with changed customer eligibility
requirements as a result of ministerial directives.

Introduction of the Ontario Electricity Support Program.

Introduction of the Ontario Rebate for Electricity Consumers, now replaced by the Ontario
Electricity Rebate.

AffordAbility Trust Fund™ (AFT).

Customer engagement requirements.

Major Event Day recording and reporting.

Introduction of the prohibition of disconnecting residential customer for non-payment

during the winter introduced in February 2017.

Industry Membership Fees

Version 2
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WNP pays membership fees to specific companies to have the opportunity of being able to
minimize cost through collaboration. WNP is a proud member of CHEC (Cornerstone Hydro
Electric Concepts Inc.), EDA (Electricity Distributors Association) and USF (Utilities Standards

Forum).
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4.4 WORKFORCE PLANNING AND EMPLOYEE COMPENSATION

Overview

WNP’s overall compensation philosophy for all employees is designed to be competitive and
equitable in order to attract and retain qualified personnel in an industry that is facing an aging
workforce and is very competitive for skilled resources. The compensation package includes a
base wage and benefits package. WNP’s workforce is comprised of only non-unionized

employees.
Staffing and Compensation

The number of employee’s is based on the computation of the number of full-time equivalent
(FTE) positions throughout each of the years. A position that was added in a particular calendar

year is counted as a portion of an FTE in that calendar year based on the start date of the position.

The salaries and wages amounts include all salaries and wages paid, inclusive of overtime,
vacations, holidays, sick leave, and bereavement leave. The benefits amount include the
employer’s portion of statutory benefits (CPP, El and EHT), employer contributions to OMERS and
WSIB and WNP's costs for providing extended health care, dental, long-term disability and life

insurance for its employees.
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The table below shows WNP’ employee compensation from 2016 Board-Approved through to

Test year 2021:

2021 Cost of Service Application
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Table 16 - OEB Appendix 2-K - Employee Compensation™®

| Board Approved |  MIFRS MIFRS MFRS | MFRS | MFRS | MIFRs

| 2016 [ 2016 | 2017 [ 2018 [ 2019 | 2020 | 2021
Number of Employees (FTEs including Part-Time)'
Management (including executive) 4 3 3 4 4 3 3
Non-Management (union and non-union) 9 10 9 [ 8 8 9 9
Total 13 13 12 12 12 12 12
Total Salary and Wages including ovetime and incentive pay
Management (including executive) $392,599 $332,218 | $417,.428 | $395913 $464,736 $365,243 $373,393
Non-Management (union and non-union) $658,101 $741,352 | $636,546 | $669,018 $632,014 $752,175 $770,551
Total $1,050,700 $1,073,570 | $1,053,874 | $1,064,931 $1,096,750 | $1,117.418 | $1,143,944
Total Benefits (Current + Accrued)
Management (including executive) 109,085 $79.816 | $83,451 | $99.820 115,946 $90,417 $93,006
Non-Management (union and non-union) 165,015 $190,454 | $189.992 | $180,136 167,549 $193,934 $202,579
Total 274,100 $270,270 $273,443 $279,956 283,496 $284,352 $295,585
Total C (Salary, Wages, & Benefits)
I gement (including executive) $501,684 $412,034 $500,879 $495,733 $580,683 $455,660 $466,399
Non-Management (union and non-union) $823,116 $931,806 $826,538 $849,154 $799,563 $946,110 $973,130
Total $1,324,800 $1,343.840 $1,327.417 $1,344 887 $1,380,246 $1,401,769 $1.439,529

Compensation — Union
WNP is a Non-Union company
Compensation

WNP is a Non-Union company. Employees’ compensation levels are reviewed by the company’s
CEO/President and the Board of Directors. The change in compensation paid to employees in
non-management and management positions are attributable to cost of living increase and a
provision for benefit coverage. A percentage of the staff's annual salary is invested in a pension
plan. WNP is bound by an "Employee Working Agreement” representing the interests of both
administrative (inside) and trade (linemen) employees. A copy of the Employee Working
Agreement can be found in Appendix B.'® The utility negotiated a 3 year Employee Working

Agreement in place, January 1, 2020. Wage increase were negotiated at 2% in Year 1, 2% in Year

2 and 1.75% in Year 3.

WNP is a member of CHEC (Cornerstone Hydro Electric Concepts) and participated in CHEC's 2020
wage & benefit analysis initiative. This initiative collates data concerning compensation trends for

the CHEC LDC members and prepares a detailed report that has assisted WNP in benchmarking

> MFR - Employee Compensation - completed Appendix 2-K
6 MFR - Description of previous and proposed workforce plans, including compensation strategy
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both wages and benefits of the utility against similar sized LDCs. A copy of CHEC's “Wage and
Benefit Analysis — 2020" report is included in Appendix C"7.

Pension

The employees of all LDCs participate in the OMERS retirement plan and therefore, the pension
benefits provided to the employees of WNP are consistent with the pension benefits provided to
employees of other LDCs. The plan is a multi-employer contributory defined pension plan with equal
contributions by the employer and its employees. The employer contribution to the OMERS

pension are outlined below. Pension contribution capitalization averages about 10.5%.
Benefits

A comprehensive and competitive benefits package exists which includes health and dental
insurance, long-term disability and leave policies. The plans are designed to address the health

and well-being of employees.

The table below summarizes the yearly total employee benefit expenses for WNP from 2016

through until the Test Year 20218,
Table 17 - Benefit Expenses

2016 2017 2018 2019 2020 2021
BENEFIT Actual Actual Actual Actual Bridge Test
Statutory
CPP 32,021 30,972 32,394 31,576 34,509 36,221

El | 17,022 14,242 15,186 13,897 14,370 14,448

EHT | 12,995 12,469 12,921 12,770 12,323 13,704

WSIB | 9,745 9,760 10,253 10,912 8,952 9,281

Total Statutory | 71,783 67,443 70,753 69,156 70,154 73,654

" MFR - Discussion of the outcomes of previous plans and how those outcomes have impacted their proposed plans including an
explanation of the reasons for all material changes to headcount and compensation. Explanation for all years includes:

- year over year variances, inflation rates used for forecasts, and the plan for any new employees

- basis for performance pay, eligible employee groups, goals, measures, and review process for pay-for-performance plans,

- relevant studies (e.g. compensation benchmarking)

8 MFR - Details of employee benefit programs including pensions, other post-employment retirement benefits (OPEBs), and other
costs charged to OM&A. A breakdown of the pension and OPEBs amounts included in OM&A must be provided for the last OEB-

approved rebasing application, and for historical, bridge and test years
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OMERS | 103,352 104,863 106,334 109,103 107,424 115,882

Health & Life Insurance 90,873 96,770 98,059 100,320 102,475 106,050
Total Company | 194,226 201,633 204,393 209,423 209,899 221,932

Total Benefits Costs | 266,009 269,076 275,147 278,579 280,053 295,585

1 A Breakdown of OPEB Expenses and a comparison of cash vs Accrual Costs is illustrated in Table
2 18 below:

3 Table 18 - OPEB Accrual vs Cash Expense Comparison
2016 2017 2018 2019 2020 2021
OPEBs | Actual Actual Actual Actual Bridge Test
Accrual
OPEB Amount in Rates | 12,568 12,568 12,568 12,568 12,568 20,000
Actuarial Cost - Income | 250 | 19 164 13,950 14,372 15,233 16,690
Statement
Actuarial Cpst - Other 9,410 29,797
Comprehensive Income
Cumulative Difference -1,833 -12,647 -11,265 -9,461 23,361
Cash
Post Retirement Benefits
Paid (OM&A and Capital) 14,533 15,419 15,630 12,976 12,204

4  The accrual actuarial costs are directly from the Actuarial reports provided in the appendixes. As
5  previously stated for years 2016 to 2020, WNP has reported OPEB costs on a cash basis.

6
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The table below shows WNP headcount for WNP from 2016 through until the Test Year 2021.

Table 19 - Headcount

Year (I;:Ieanr:::‘: Jan Feb Mar | Apr | May | June July Aug Sept Oct Nov Dec Blzzi?adrlggs
2016 Exec 2 2 2 2 2 2 2 2 2 2 2 2 2 2
Mgmt 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 10 10 10 10 10 10 10 10 10 10 10 10 10 10
Total 13 13 13 13 13 13 13 13 13 13 13 13 13 13
Year Opening Jan Feb Mar Apr May | June | July Aug Sept Oct Nov Dec Sy
Balance Balances
2017 Exec 2 2 2 2 2 2 2 2 2 2 2 2 2 2
Mgmt 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 10 10 10 10 9 9 9 9 9 9 9 9 9 9
Total 13 13 13 13 12 12 12 12 12 12 12 12 12 12
Year Opening Jan Feb Mar Apr May | June July Aug Sept Oct Nov Dec Eaig
Balance Balances
2018 Exec 2 2 2 2 2 1 1 1 1 1 1 1 1 1
Mgmt 1 1 1 1 1 2 2 3 3 3 3 3 3 3
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 9 9 9 10 8 8 8 8 8 8 8 8 8 8
Total 12 12 12 13 11 11 11 12 12 12 12 12 12 12
Year Opening Jan Feb Mar Apr May | June July Aug Sept Oct Nov Dec Ending
Balance Balances
2019 Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Mgmt B 3 3 3 3 3 3 3 3 3 3 3 3 3
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 8 8 8 8 8 8 8 8 8 7 7 7 8 8
Total 12 12 12 12 12 12 12 12 12 11 11 11 12 12
Year Opening Jan Feb Mar Apr May | June | July Aug Sept Oct Nov Dec Sy
Balance Balances
2020 Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Mgmt 3 2 2 2 2 2 2 2 2 2 2 2 2 2
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 8 9 9 9 9 9 9 9 9 9 9 9 9 9
Total 12 12 12 12 12 12 12 12 12 12 12 12 12 12
Year Opening Jan Feb Mar Apr May | June | July Aug Sept Oct Nov Dec Ry
Balance Balances
2021 Exec 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Mgmt 2 2 2 2 2 2 2 2 2 2 2 2 2 2
Union 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Non Union 9 9 9 9 9 9 9 9 9 9 9 9 9 9
Total 12 12 12 12 12 12 12 12 12 12 12 12 12 12
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Employee Staffing Levels

As discussed in the description of the Corporate Organization in Exhibit 1, WNP has 12 full time
employees:

e A Chief Executive Officer (CEQ)/President

e A Field Lead-hand

e 3 Linesmen

e Senior Operations Technician

e A Finance Manager

e A Financial Analyst

e A Manager of Customer Service & Regulatory Affairs
e A Senior Customer Service Representative

e A Customer Service & Collections Representative

¢ An Operations Coordinator

Changes in Staff Levels

In April 2017 WNP had a Customer Service & Collections Representative take Maternity Leave,
after much discussion it was decided that this position would not be back-filled. This employee
returned back to work in March 2018, however left the company in June 2018 to pursue another

job.

In April 2018 The Operations Technician resigned from WNP. This position was changed to a
Manager of Operations and was filled in July 2018. However, after a restructure in January of 2020
this employee moved into the position of Senior Operations Technician. As well, in April 2018
WNP had another Customer Service & Collections Representative take Maternity Leave. This leave
was back-filled by a Temporary Contractor in June 2018 until August 2019 with the employee on

Maternity Leave returning in January 2020.

May 2018 WNP went through a restructure that saw the appointment of the CEO/President, a
Finance Manager and a Manager of Customer Service & Regulatory Affairs, thus removing the

positions of CAO, COO, Finance/Regulatory Supervisor and Customer Service Supervisor.

There are no anticipated staffing increases or decreases for 2020 Bridge Year or 2021 Test Year.
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4.5 SHARED SERVICES & CORPORATE COST ALLOCATION

WNP is not an affiliated company and does not provide or receive any services from an affiliate.

WNP therefore has no information for this section.'® 2 21 22 23

9 MFR - N/A Identification of all shared services among affiliates and parent company; identification of the extent to which the
applicant is a "virtual utility"

20 MFR - N/A Allocation methodology for corporate and shared services, pricing methodology, list of costs and allocators, including
any third-party review

21 MFR - N/A Completed Appendix 2-N for service provided or received for historical, bridge and test; including reconciliation with
revenue included in Other Revenue

22 MFR - N/A Shared Service and Corporate Cost Variance analysis - test year vs last OEB approved and test year vs most recent
actual

23 MFR - N/A Identification of any Board of Director costs for affiliates included in LDC costs
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4.6 PURCHASES OF NON- AFFILIATE SERVICES, ONE TIME COST, REGULATORY

COSTS

4.6.1 NON-AFFILIATE SERVICES

WNP purchases equipment, materials, and services in a cost effective manner with full
consideration given to price as well as product quality, the ability to deliver on time, reliability,
compliance with engineering specifications and quality of service. In making decisions, WNP also
considers the “total acquisition cost” (i.e. value for money) rather than the lowest bid, and this
includes, but limited to such factors as repairs, staff training, compatibility, warranty, trade-in

values, recycling and safe environmental disposal.

Vendors are screened to ensure knowledge, reputation, and the capability to meet WNP's needs.
The procurement of goods and/or services for WNP is carried out with the highest of ethical
standards and consideration to the public nature of the expenditures. WNP has a Purchasing and
Procurement Policy (Corporate Services Policy #13) that the company adheres to and a copy of

this policy is contained in Appendix 4D.?*

All purchases of goods and services must be approved by the Board of Directors of WNP as
presented in the annual Operating (OpEx) and Capital Investment (CapEx) budgets. Formal Board
of Director’s approval of the annual OpEx and CapEx budgets constitutes financial approval to
proceed with the procurement process. Budget amendments, capital expenditures not yet
approved in the budget or special expenditures must be supported by a Resolution signed by two
(2) Board of Directors. The Resolution shall specify the purpose of the expenditure and the

funding source.

When goods or services are tendered, a Tender/Request for Proposal or a Request for a Quote

will be issued to a minimum of three (3) vendors, if availability permits. The CEO/President

24 MFR - Purchased Non-Affiliated Services - file a copy of procurement policy (signing authority, tendering process, non-affiliate
service purchase compliance)
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together with a Resolution from the Board of Directors shall authorize the acceptance of the

proposals. °

Below is a list of vendors the utility uses:

%5 MFR - Purchased Non-Affiliated Services - file a copy of procurement policy (signing authority, tendering process, non-affiliate
service purchase compliance)
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Table 20 - Vendor List

Vendor Service / Product Dept Vendor Service / Product Dept
3M CANADA Office Supplies Administration ENERGY PROBE RESEARCH Intervenor Administration
ACTON PRECAST CONCRETE Inventory Operations ERTH BUSINESS TECHNOLOGIES-Toronto Retailer Administration
ADVANCED ELECTRIC Service Operations ERTH HOLDINGS INC - Ingersoll Retailer Administration
AEGISYS 1468625 ONT LTD. System Backup Administration ESRI CANADA LIMITED System Maintenance Operations
AESIACUMEN ENG SOLUTIONS Engineering Operations EWORKPLACE TRAINING Safety Supplies/Training Operations
AFE ACTUARIAL CONSULTING Service Administration EULER HERMES ACI Insurance Administration
AGO INDUSTRIES INC Safety Supplies/Training Operations EXCEL BUSINESS SYSTEMS Office Supplies Administration
ALTEC INDUSTRIES LTD. Service Operations EXTEND COMMUNICATIONS Cc ication: ini ion
ANDY'S LOCK SERVICE INC. Shop Supplies Operations FOSTER SEWER SERVICE Service Operations
ANIXTER POWER SOLUTIONS Inventory Operations FREY COMMUNICATIONS IT Services Administration
APC MOUNT FOREST Inventory Operations G&H SMALL ENGINE Service Operations
ARBRO CONCRETE FORMING Service Operations G&W CANADA CORP Inventory Operations
ARTHUR AGRICULTURAL SOCIETY CDM Administration GEORGIAN BAY DIST - EDA ! i ini ion
ARTHUR AREA FIRE DEPARTMENT Training Operations GFTEC CONTROLS Inventory Operations
ARTHUR CHAMBER OF COMMERC Membership Administration GO GLASS & ACCESSORIES Service Operations
ARTHUR CHRYSLER PLYMOUTH Service Operations GORD DAVENPORTS AUTOMOTIV Shop Supplies Operations
ARTHUR HOME HARDWARE Shop Supplies Operations GREEN SAVER CDM Administration
ASTLEY GILBERT Office Equipment Administration GREEN-PORT ENVIRONMENTAL Service Operations
ATLAS-APEX ROOFING (KITCHENER) INC. Service Operations GRIMSBY POWER Service Operations
ATWORK OFFICE INTERIORS Office Equipment Administration GUELPH UTILITY POLE CO. Inventory Operations
B.HUCK ENTERPRISE Service Operations HARRIS COMPUTER SYSTEMS System Maintenance Administration
BACKSPACE COMPUTER IT Services Administration HARRIS UTILITY USER GROUP if Adminit ion
BARCON CONSULTING Consultant Administration HEALTHY TEENS MAGAZINE Office Supplies Administration
BEL VOLT SALES LTD Inventory Operations HURON GEOMATICS INC. Service Operations
BELL CANADA - PHONES Cc i ini { HYDRO ONE Cost of Power Administration
BELL CANADA - POLE RENTALS Cc HYDRO OTTAWA Service Operations
BELL CONFERENCING INC Cc A IBBOTSON ELECTRIC LTD Shop Supplies Operations
BELL MOBILITY Ce IDEAL SUPPLY COMPANY LTD. Shop Supplies Operations
BELL MOBILITY PAGING Cc A INDEPENDENT ELECTRICITY SYSTEM OPERATOR Cost of Power Administration
BERRN CONSULTING LTD Office Supplies Administration INFORMATION NETWORK SYSTE Office Supplies Administration
BEST PRACTICE & SAFETY COMPLIANCE LTD Safety Supplies/Training Operations INFRARED THERMOGRAPHIC Service Operations
BLACK & MCDONALD LTD Consultant Operations INFRASTRUCTURE HEALTH & SAFETY ASSOCIATION Safety Supplies/Training Operations
BLUE ARC ELECTRICAL SAFETY TECHNOLOGIES INC. Safety Supplies/Training Operations INTERNATIONAL TRADE Office Supplies Administration
BM ROSS & ASSOCIATES LTD Consultant Operations J.D.MCARTHUR TIRE SERVICE Service Operations
BORDEN LADNER GERVAIS LLP Lawyer Administration J.J. MCLELLAN & SON Service Operations
BROADLINE EQUIP RENTAL Service Operations JAMES MEYER Service Operations
BRENT D RAWN ELECTRIC Service Operations JARDINE LLOYD THOMPSON CA Insurance Administration
BRIWARE SOLUTIONS INC Consultant Administration JUBB UTILITY SUPPLY LTD Inventory Operations
BURLINGTON BUSINESS FORMS Office Supplies Administration KA FACTOR GROUP INC. Inventory Operations
BURMAN ENERGY CONSULTANTS Consultant Administration KEY2ACT Service Administration
C.D. NOV-TEGCH INC Inventory Operations KINECTRICS INC Service Operations
CHE.C Membership Administration KPMG LLP Consultant Administration
CABLE MASTER INC. Inventory Operations KURT PENWARDEN TREE SERVICES Service Operations
CAM TRAN CO.LTD Inventory Operations LABELLE FLOWERS Office Supplies Administration
CANADA POST CORPORATION Office Supplies Administration LANGE BROS (TAVISTOCK) LTD Service Operations
CANADIAN CYBER THREAT EXCHANGE IT Services Administration LARRY HUDSON CHEVROLET BUICK GMC Service Operations
CANADIAN TIRE #066 Shop Supplies Operations LAPRAIRIE INC Inventory Operations
CANSEL SURVEY EQUIPMENT INC. Shop Supplies Operations LENOVO (CANADA) INC. System Maintenance Administration
CARQUEST OF ARTHUR Shop Supplies Operations LINEMAN'S TESTING Safety Supplies/Training Operations
CEDAR CREEK TOOLS Shop Supplies Operations LINESTAR UTILITY SUPPLY ONTARIO Inventory Operations
CG POWER SYSTEMS USA INC Inventory Operations LONDON HYDRO Service Operations
CHAMBER OF COMMERCE Membership Administration LOUGHRAN ELECTRIC Service Operations
CIMA CANADA INC Consultant Operations LORIS TECHNOLOGIES INC System Maintenance Administration
COMMERCIAL TRUCK EQUIPMENT CORP Safety Supplies/Training Operations MACDONALD'S HOME APPLIANC Office Supplies Administration
COMMUNITY RESOURCE CENTRE Office Supplies Administration MAPLE LANE FARM SERVICE Service Operations
COSTELLO ASSOCIATES INC Consultant Administration MARCC APPAREL & PROMOTION CDM Administration
COUNTRY STYLE BBQ & CATERING Office Supplies Administration MARTIN'S TLC Shop Supplies Operations
COUNTRY CREATIONS Office Supplies Administration MEARIE EMPLOYEE BENEFITS Benefits Administration
COUNTY OF WELLINGTON Office Supplies Administration MEARIE LIABILITY PREMIUM Insurance Administration
COWAN INSURANCE GROUP Insurance Administration MEARIE MANAGEMENT INC Safety Supplies/Training Administration
DAVID HAWKINS LINE SERVIC Service Operations MESURINALTD Inventory Operations
DAVID MCPHEE LAWN CARE Shop Supplies Operations MICROAGE BASICS Office Supplies Administration
DELUXE Office Supplies Administration MILLWORKS MFG. LTD. Safety Supplies/Training Operations
DEVERELL & LEMAICH LLP Lawyer Administration MINISTER OF FINANCE - PILS Taxes Administration
DEWAR SERVICES Service Operations MINISTRY OF FINANCE - EHT Payroll Remittance Administration
DIGITAL BOUNDARY GROUP Service Administration MOUNT FOREST AG SOCIETY CDM Administration
DINGWALL ELECTRIC Service Operations MOUNT FOREST CONFEDERATE Office Supplies Administration
DM CONTRACTING Office Supplies Administration MOUNT FOREST MIRROR Office Supplies Administration
DUNCAN INSTRUMENTS CANADA LTD Inventory Operations MOUNT FOREST MOTORS LTD Service Operations
DYNAMIC CONSULTING Consultant Administration MOUNT FOREST TRUCK CENTRE Service Operations
EASTERN OVERHEAD DOORS (BRUCE-GREY) Service Operations MRC SYSTEMS System Maintenance Operations
EATON INDUSTRIES Service Operations MT. FOREST FIREHALL COMMUNITY ROOM Safety Supplies/Training Administration
ECREW Cc i Admini: { MURRAY GROUP LIMITED, THE Service Operations
ELECTRICAL SAFETY AUTHORI Membership Operations NEOPOST Office Supplies Administration
ELECTRICITY DIST. ASSOC Membership Operations NORAMCO ELECTRICAL Inventory Operations
ELECTRICITY SAFETY & CONSERVATION Safety Supplies/Training Administration NORTH WELLINGTON CO-OP Shop Supplies Operations
ELSTER CANADIAN METER Inventory Operations NORTHERN TRANSFORMER Inventory Operations
ENGLOBE CORP Service Operations OFFICER'S AUTO CARE INC Service Operations

OMERS, ONT MUNICIPAL EMP. Payroll Remittance Administration
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Vendor Service / Product Dept Vendor Service / Product Dept
ONT.ELECTRICITY FIN-DEBT RETIREMENT Remittance Administration SHRED ALL LTD Office Supplies Administration
ONTARIO MUNICIPAL HOCKEY TOURNAMENT Office Supplies Administration SIGN MATTERS Office Supplies Operations
ONTARIO ENERGY BOARD Membership Administration SOLIDCAD SOLUTIONS System Maintenance Operations
ONTARIO ONE CALL Service Operations SOMMERS GENERATOR SYSTEMS Service Operations
ORANGEVILLE FIRE EQUIPMENT FIRST AID & SAFETY  Safety Supplies/Training Operations SPECTRUM COMMUNICATIONS LTD Communications Administration
OWL-LITE CONSTRUCTION Safety Supplies/Training Operations STANTEC Service Operations
PACKETWORKS Communications Administration STAPLES/BUSINESS DEPOT Office Supplies Administration
PETRO-CANADA SUPERPASS Shop Supplies Operations STAYNER RENTAL LTD Service Operations
PETTY CASH Office Supplies Administration STEVE CLOSE REFRIGERATION Service Operations
PLANVIEW UTILITY SERVICES LTD Service Operations STREAMLINE AUTO BODY Service Operations
POLUX Inventory Operations STUTZ BROWN & SELF Lawyer Administration
POSI-PLUS ONTARIO INC Service Operations SUPERIOR TIRE SALE & SERV Service Operations
POSTAGE-ON-CALL 36327486 Office Supplies Administration SUPREME MOBILE WASH Service Operations
PRINT ONE Office Supplies Administration SURVALENT TECHNOLOGY System Maintenance Operations
PRYDE TRUCK SERVICE LTD Service Operations SWAN DUST CONTROL Service Administration
PUBLIC INTEREST ADVOCACY Intervenor Administration TD-VISA Office Supplies Administration
PUROLATOR COURIER Office Supplies Administration TELIZON INC Communications Administration
RANDY'S LOCK-SAFE & ALARM Service Operations THE SHREDDING STORE Office Supplies Administration
RECEIVER GENERAL (H.S.T.) Remittance Administration THOMSON REUTERS Office Supplies Administration
RECEIVER GENERAL-PAYROLL Payroll Remittance Administration TOM SHUPE PLBG & HTG LTD Service Operations
RECORD TEL INC. Communications Administration TSC STORES Shop Supplies Operations
REDHEAD MEDIA SOLUTIONS INC Communications Administration TWP OF WELLINGTON NORTH Water & Sewer Administration
REEVES CONSTRUCTION Service Operations UNION GAS LIMITED Utilities Operations
RESOURCE SOFTWARE INTERNATIONAL System Maintenance Administration UNITED WAY OF BRUCE GREY Office Supplies Administration
RLB CHARTERED PROFESSIONAL ACCOUNTANTS Consultant Administration UTIL-ASSIST Service Operations
ROB SCHMIDT Meter Reader Operations UTILISMART CORPORATION Service Administration
ROBERTS FARM EQUIPMENT Service Operations UTILITIES STANDARDS FORUM Membership Administration
ROBERTSON LANDSCAPING Service Operations 'WAVERUNNER COMMUNICATIONS Inventory Operations
RODAN ENERGY SOLUTIONS IN Service Operations 'WEBER SUPPLY Inventory Operations
ROGERS WIRELESS Communications Administration 'WELLINGTON ADVERTISER Office Supplies Administration
RUNNING TIDE INC. Service Administration 'WELLINGTON NORTH MACHINE Service Operations
RURAL RESCUE FIRST AID TRAINING Safety Supplies/Training Operations 'WELLINGTON NORTH POWER Utilities Operations
S&C ELECTRIC CANADA Inventory Operations 'WIGHTMAN INTERNET Communications Administration
SANDRA WALLACE Safety Supplies/Training Administration 'WILSON-FORD SURVEYING & ENGINEERING Service Operations
SAVAGE DATA SYSTEMS Meter Reading Operations WORKER'S COMPENSATION BD. Payroll Remittance Administration
SCHOOLEY MITCHELL TELECOM CONSULTANTS Communications Administration WW ELECTRIC Service Operations
SECURTEK-A SASKTEL COMPAN System Maintenance Operations YAKE ELECTRIC LTD Service Operations
SHEPHERD UTILITY EQUIP Inventory Operations 'YOUNG'S HOME HDWRE BLDG Shop Supplies Operations

Version 2 Page 54 Re-Filed November 20, 2020



o Ul A oWN

~

10

11

12
13

14
15
16
17
18
19
20
21
22

23

Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

4.6.2 ONE TIME COSTS

There is only one noteworthy one-time cost that, in WNP’s opinion, requires an explanation which
are the costs associated with the herein 2021 Cost of Service application. In compliance with policy
and requirements, the costs are being amortized over a period of 5 years. Regulatory Costs, which
are explained in detail in the next section, include costs related to the Distribution System Plan

and provisions for a Settlement hearing. These costs apply to the 2021 Test Year. 2

With the exception of Regulatory Costs, all other costs presented in the OM&A are considered

regular year over year expenses.

4.6.3 REGULATORY COSTS

WNP’s Regulatory Costs include two major components:

o Costs related to the filing of the herein application and;

o OEB assessment costs and Cost Awards as determined by the OEB.

The costs related to Cost of Service application include costs of having a third-party perform an
Asset Condition Assessment study for all WNP's major assets to be used as evidence in the utility's
2020 Distribution System Plan (DSP); a third-party to review the DSP that WNP staff have
meticulously prepared according to the OEB’s Chapter 5 Filing Requirements; legal review by an
appointed Legal Counsel; a rate consultant to assist with navigating through the necessary filing
requirements. The regulatory costs proposed in this application also include provisions for legal
fees related to a Settlement Conference (assuming a 2-day event) and includes a provision for up
to two interveners. The utility proposes to remove or reduce these anticipated costs if these

assumptions are proved to be incorrect.

2 |dentification of one-time costs in historical, bridge, test; explanation of cost recovery in test (or future years)
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The table below summarizes the regulatory costs specifically related to the 2021 Cots of Service

application:

Table 21 - Regulatory Costs specific to the 2021 Cost of Service

2021
Kinectrics — DSP Review $25,000
Kinectrics — Asset Condition Assessment $27,000
Legal Counsel $27,000
Rate Consultant $17,000

Production of DSP, Application & Submission — WNP

labour to prepare application $25,000
Reply to Interrogatories — WNP labour $5,000

Public Notice — newspaper print $700

Customer Notice — bill inserts $350
Settlement — assuming 2 day conference $15,000
Intervenor and OEB costs — assuming 2 intervenors $35,000

Total Cost $160,050
Total Cost over 5 years $32,010

All regulatory costs listed above are tracked in account 5655 — Regulatory Expenses. Costs directly
associated with the Cost of Service application are amortized over a period of 5 years (2021-

2025).%

The table on the following page details the regulatory costs for five historical years, Bridge Year

(2020) and Test Year (2021).%

2" MFR - Information supporting the incremental level of the costs associated with the preparation and review of the current
application. In addition, the applicant must identify over what period the costs are proposed to be recovered. For distributors, the
recovery period would normally be the duration of the expected cost of service plus IRM term under the Price Cap IR option (i.e. five
years). If the applicant is proposing a different recovery period, it must explain why it believes this is appropriate.

28 Regulatory costs - breakdown of actual and forecast, supporting information related to CoS application, proposed recovery (i.e.
amortized?).
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Table 22 - OEB Appendix 2-M Regulatory Costs*

USoA USoA Ongoing or One Last Rebasing
Regulatory Cost Category Account . Year Board 2016 2017 2018 2019 2020 2021
Account time Cost?
Balance Approved
1 |OEB Annual Assessment 5655 On-Going $ 16,500 | $ 17,409 | $ 17,067 | $ 16,764 | $ 16,826 | $ 17,000 | $ 17,000
2 |OEB Section 30 Costs (Applicant-originated) 5655 On-Going $ 10,000 | $ 6,478 |3 10,582 | $ 11,842 | $ 12924 | $ 12,000 | $ 11,500
3 |OEB Section 30 Costs (OEB-initiated) 5655 On-Going 3 3600 % 1836 |% 4053 |% 5920|3% 5297 |3 4500|3F 4,000
4 |Expert Witness costs for regulatory matters 5655
5 |Legal costs for regulatory matters 5655 On-Going $ 7088 |9% 5477 |$ 5477 |$ 5477 |% 5477 |3 5,477
6 |Consultants' costs for regulatory matters 5655 On-Going 3 1,099
7 |Operating expenses associated with staff 5655 On-Going $ 47744 | $ 50,125 | $ 45,298 | $ 76521 | $ 83,733 | $ 83,523 | $ 83,500
resources allocated to regulatory matters

8 |Operating expenses associated with other 5655 On-Going 3 2,000 $ 3171 | % 3,958

resources allocated to regulatory matters

9 |Other regulatory agency fees or assessments

10 |Any other costs for regulatory matters (please 5655 On-Going $ 10,000 | $ 9,700 |$ 9850 | $ 9900 |% 9432 |% 10,300 | $ 10,500
define)
11 |Incremental operating expenses associated 5655 On-Going $ 30,429 | § 29,445 | $ 27,098 | $ 27,098 | $ 27,098 | $ 27,098 | $ 32,010
with other resources allocated to this
application. .
12 |Sub-total - One-time Costs $ - $ - $ - $ - $ - $ - $ - $ -
13 |Sub-total - Ongoing Costs $ - $ 128,460 | $120,470 | $122,596 | $157,480 | $160,787 | $159,898 | $158,510
14 |Total 3 - ) 128,460 | $120,470 | $122,596 | $157,480 | $160,787 | $159,898 | $158,510

29 MFR - Completed Appendix 2-M
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4.7 LEAP, CHARTIABLE & POLITICAL DONATIONS

WNP has included $3,500 for the Low-Income Assistance Program (LEAP) under Deductions
Donation Expense-LEAP (USoA #6205). This amount is based on the Board's determination that
the greater amount of 0.12% of a distributor’s Board-approved distribution revenue requirement

or $2,000 should be included in the utility’s costs.

WNP has partnered with United Way of Grey Bruce and Community Resource Centre of North and
Centre Wellington to assist in programs intended to provide emergency relief to eligible low-

income customers who may be experiencing difficulty paying current arrears.
In compliance with OEB policy, Wellington North Power Inc.:

1. Collects money from ratepayers for LEAP EFA in the amount approved by the OEB;

2. Transfers program funds to United Way of Grey Bruce and Community Resource Centre of
North and Centre Wellington;

3. Determines funding allocations within their service territory by geography;

4. Establishes partnerships, contracts, and operational procedures with United Way of Grey
Bruce and Community Resource Centre of North and Centre Wellington;

5. Receives, recording and taking appropriate action upon notification from an Intake Agency
(or Lead Agency as appropriate) that an assessment of eligibility is being undertaken;

6. Receives, recording and taking appropriate action upon notification from an Intake Agency
(or Lead Agency as appropriate) of decisions on applications;

7. Confirms customer and account information used in determining program eligibility,
including information on payment history; and

8. Submits annual RRR filings (2.1.16) to the OEB in accordance with the regulator’s reporting

requirements advising of whether the social agencies have fully depleted their LEAP funds.

WNP has included the projected LEAP balance in its’ 2021 Revenue Requirement.
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Reports to the OEB in accordance with OEB reporting requirements through filings 2.1.16 which

are presented in the table below.

Table 23 - 2016-2019 LEAP funding as per RRR 2.1.16

Year  LEAP fund Unused Funds Agency Grants to Total Total Customer Avg.
from from Prior administration  distributor grants funds grant per
Distributor Years and program customers  disbursed disbursed accepted
delivery applicant
2016 | $2,909.31 $0.00 $422.91 $2,396.50 | $2,396.50 | $2,819.41 8 $299.56
2017 | $3,203.01 $89.90 $465.61 $2,827.30 | $2,827.30 | $3,292.91 8 $353..41
2018 | $3,246.92 0.00 $471.99 $2,674.60 | $2,674.60 | $3,146.59 6 $455.77
2079 | $3,270.21 $100.33 $475.00 $2694.00 | $2694.00 | $3169.00 6 $449.00

WNP confirms. as attested in the utility’s financial accounts, that the LDC does not contribute to
charitable or political causes, other than for LEAP funding. Also, WNP confirms that no charitable
donations have been included in OM&A expenses for Test Year 2021 other than the $2,000 for
LEAP funding. 3%'%

30 MFR - LEAP - the greater of 0.12% of forecasted service revenue requirement or $2,000 should be included in OM&A and
recovered from all rate classes

31 MFR - Detailed information for all contributions that are claimed for recovery

32 MFR - Charitable Donations - the applicant must confirm that no political contributions have been included for recovery
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4.8 DEPRECIATION, AMORTIZATION, AND DEPLETION

4.8.1 FILING REQUIRMENTS APPLICABLE TO WNP

The following section confirms that applicable depreciation requirements for WNP.
Appendix 2-BA - Fixed Asset Schedule

Applicants are to provide Appendix 2-BA in accordance with the years and corresponding
accounting standards noted in the above table to provide a year over year continuity in fixed

assets.

WNP confirms that Appendix 2-BA - Fixed Asset Schedule has been completed under MIFRS for
2016-2021. Continuity Statements of the Fixed Asset Schedule are presented on the Exhibit 2.1.4

and are filed in Excel format along with this application.

This provides four years of historical actuals in addition to the Bridge and Test years as required.
All transition schedules required for the change from CGAAP to MIFRS were filed in the 2016 COS.
In addition, WNP did not elect to use 1575 or 1576 to revalue assets. When converting to MIFRS

in 2015, WNP used the opening Net Book Value at Jan 1, 2014 as the opening value for all assets.
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4.8.2 DEPRECIATION RATES AND METHODOLOGY

In accordance with the July 17, 2012, letter from the Board on Regulatory accounting policy
direction regarding changes to depreciation expense and capitalization policies and as such, WNP
adopted a range of the Kinectrics proposed useful lives and componentization on January 1, 2013.

333 This was in place before WNPs 2016 Cost of Service application (EB-2015-0110).

WNP confirms that Appendix 2-C — Depreciation and Amortization Expense in the OEB’s Chapter
2 Appendix workform has been completed under MIFRS for year 2016-2021. Continuity
Statements of the historical and forecasted depreciation expenses are presented on the next

pages and are filed in Excel format along with this application.®

3 MFR - Explanation of any deviations from the practice of depreciating significant parts or components of PP&E separately

34 MFR - Explanations for any useful lives of an asset that are proposed that are not within the ranges contained in the Kinectrics
Report

35 MFR - Depreciation, Amortization and Depletion details by asset group for historical, bridge and test years. Include asset amount
and rate of depreciation/amortization. Must agree to accumulated depreciation in Appendix 2-BA under rate base
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Table 24 - 2016 Depreciation Expense

2021 Cost of Service Application
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2018 Book Values Service Lives Depreciation Expense
Gpening Fel Net Amount of Net Amount of Avera . " Depreciation o Depreciation
Book Value of Loss Fuy | Existing Assets | OPyril s Bo0k |y | Assets Acquired | Remainimg L of | PSSR0 |\ ofnnete | Dopracigion |  Deprecistion | SN | pepreciaton | Total Current| - HERAUH
urrent Year Rate Assets pense on Assets Expense on Your o,
sccount |Description Existing Aasets 8% Depreciated ! | SH19® POIEY | acquired After Policy | Depreciatea* | A7 POy Additions | AS%019 BASNG | o e ey | Acaured After | Rate on New | T o i) pators |, ASS8% | Cumrent Vear | Depreciation| APPENdIX 284 | Variance
at Date of Policy Change 1o be e Change to be Before Policy | 3o1e %0 *"e7 | policy Change *| - Additions | Sosn8 BT ured Atter| e T | e Fixed Assets,
Chanae (Jan. 1) nae Change * cy Changs VeV CRang®  |palicy Change, s Column J
a b c= d e f=d Fl h i=1h i k=1 I=ch m=1) n=g05) | o=kmen P q=po
1608 |Capital Contributions. Paid - $ - $ - - - $ 838,765 25.00 4.00%| 25.00 4.00%)| $ - $ - $ 16,775 | § 18,775 [ § 18,775 | 0
1811 [Computer Software (Formally known as Account
1625 236,661 | § 211,456 32,964 68,353 270 3 500 2 8,335 6,583 2,163 23,901 1137
1612 |Land Rights (Formally known as Account 1906) 19240 S - 9,411 - B B N - - - N
1805 |Land 41,988 § - - - - - - - - - -
1808 _[Buidings & Fixtures - MF Building 178,972 35510 - 3450 5130 582 572 4427 129
1808  |Buildings & Fixtures - MF Fance/Parking/Roof 34682 |5 - 4,250 - 2050 1,682 170 - 1,862 1,865 3
1808 _[Buildings & Fixtures - MF_FistureiFiooring 15,884 | § — s s 38,701 = 850 18895  2m7 s S s aas 4298 16
1808 _ |Buidings & Fixtures - MF HVAC/Plumbing/Comm 17,683 - |s  1ess|s 3,597 so| s 3587 - 50 1,524 § 20 |5 - |8 e 1756 s
7808 _[Buidings & Foxtures - AR Buiding 3421 — s 3421 50[s - - 50 758 - s s 75 58 18
1808  |Buildings & Fixtures - AR Fence/Parking/Roof 10,882 - $ 10,882 $0 S - - .00 518 % 3 ] 518 518 | % []
1808 _[Buidings & Fixtures - £ 5_Shed Buiding 32,500 — s 32500 50/’ - - 50 6575 s s 657 816 3 ]
1808 |Buildings & Fixtures - E.S. Shed Fixture/Flooring 2,169 - $ 2,169 50| 5 - - .00 542 |8 $ - ] 542 542 3 L]
1a0g |Bullings & Fixures - £5. Shed ]
Fence/Parking/Roaf 1087 - s 1,087 5| s - - 15.00 nls s - s n s 0
1808 |Buildings & Fixtures - W.S. Shed - - $ - $0 S - - 60.00 - 3 3 ] - - 3 -
1810 Leasehold Improvements - - $ - 0§ - - - - $ $ - H - - 3 -
1815 |Transformer Station Equipment =50 kV' - - $ - - - - - s - $ - ] - - 3 -
1820 _|Sub Stations Power - Overall 166,847 1459]s 165388 598,276 - 3300 s012|s 13205 - s wsar 18,266 |3 "
1820 _|Sub Stations Power - Bushing 10,876 - s e - 16,583 16.00 80 |5 - s 45(s 1,085 1085 % [
1820 _|Sub Stations Power - Tap Changer 32,008 - 32,006 - - 15.50 2,085 s - s - s 2088 20073 2
1820  |Sub Stations Switchgear - Overall 106,833 - 106833 |5 264,451 1) 284,451 - 24,00 4451 |§ 6611 |§ - ] 11,063 11,015 § 48
1820 Sub Stations - Station Switch 35228 - 352288 248,194 S0 248,194 - 32.00 1,101 |§ 4084 | S - s 6,065 8,080 § 15
1820 |Sub Stations - Rigid Busbars 17,731 - 17.731 1) - - 41.00 432|% - s - H] 432 423§ 10
1820 |Sub Stations - Steel Structure 17614 - 17814 [8 43,888 $0. 43889 - 3450 51118 878 | § - L] 1,388 1,386 -§ 2
1820 |Sub Stations - Fence 13,631 - 13631 (8 51,712 51,7112 - 15.00 900 |% 2,586 | § - H] 3404 3.230 %
1825 |Storage Battery Equipment - - - $0. - - - - s - s - s - - $ -
1830 |Poles Towers & Fixtures - Wood 1,816,106 279 1813.315]8 301,141 50 301,141 226512 00 49,000 | § 6602 | § 2517 | § 58,2147 56,969 -3 1.249
1830 _|Poles Tewers & Firtures - Concrete 167,725 4,438 163,287 50 - - 00 4025 - s - s 3am 29943 aos
1830 |Poles Towers & Fixtures - Steel 2,521 - 2521 - - .00 50|85 - ] - £ 50 48 4§ 3
1830 _|Poles Tewers & Fistures - Swiches - - - Is 19,678 50 18,878 | 8 25,041 .00 - a2 255 687 687 0
1835 |0/ Goneuetors & Deviees - Conduclors 454673 719 453954 140.205 [ 140.205|S 128,280 00 2079 2301 1000 |5 12485 12304 181
1835 _|O/H Concuctors & Devices - Line Switch 4,658 - 4658 s - - 00 104 - - 108 104 1
1835 |0/ Conaustors & Devices - Reclosers - - - s 304,704 50 304,704 00 - 7618 - 7618 7814 27
1840  |WG Conduit-Concret encased duet banks - - - $0 - 00 - - . - B -
1840 |W/G Condut-Ducts 861 - 1 50 00 (4 - 17 18 1
1840 WG Conduit-UG Foundations. - - - |_|:||_ - - 55.00 - - - - - -
1845 Conductors & Devices 323,224 - 323224 |8 208,598 $0 208,598 - 33.00 9.795 5.215 - 15,010 14,889 120
1850 | Distribution - Overhead - - - $0 - - - - - - - - -
—|_1asu Distrbution ~nventory 158,535 - 158,535 | § 38417 50 38417 681 40,00 %60 3 1932 - 1932
1850 Distribution Transformers - UG Pad-Mounted
[Trans 437,846 | § - |s  aes|s 31,802 50/s 318928 2912 31.00 s 7|5 (s 149585 15556 3 59
1850 Distribution Transformers - OH Trans & Voltage
o 321,955 . 116.308 50 116,305 65,143 31.00 2908 B4s 14108 15.739 1632
1855 5 - UG Secondary n Dust 82,930 - 77318 50 77,318 7,164 51.00 1.288 1] 2974 2932 2
1855 - Conductors 102913 - 35,018 50 35018 27,740 33.00 75 ur 4341 4.228 113
1860 B - 50, - = = - - - - = -
1860 ~nventory 14.768 - - 12,00 1231 - 123 1.100 131
1860 |D - Residential Energy Meters 5 B B 50 - - - - - - -
1860 Dis - Ind/Com Energy Meters 9,981 - 9,981 $0. - - 20.00 499 . 499 494
1860 _|Di - Wholesale Energy Meters 71,394 B 71,284 50 - 5903 21.00 3,400 115 3515 3463 52
1860 |0 ~Curent & 1884 - 1,884 50 - 51,506 25,00 75 - 1,090 1105 1,107
1860 _|Distribution Meters-Smart E 426,790 722 389,566 | § 52,137 18,452 33685 45,532 20 1 43,431 2,246 1,518 a9 46,562 633
1860 _|Distrbution Meters-Smart-Repeaters 240 - s 240 K] - - 00 20,00%| 3. s - s - |s [ - s @
1860 _|Distribution Meters-Smart-Data Colectors 19,085 19,05 |- 0 50| s - 597 .00 20,00%| als s 1005 100 1003 0
Stranded s [} - s 0 s0|'s -~ Is - 25,00 4.00%[ 3 als - s - s o - s [
Iment 47,568 - 47,566 |5 17,087 17,087 1,867 15.00 s87%[ s sazls i 62]s 200 - s a20a
1805 |Land E 5 - 50 - - - 0.00%[ 3 - s - s - s - S
1808 Buildings & Fixtures - - - $0. - - - 0.00%| $ - $ - s - s - - $ -
1910 |Leasehold - - - 1) - - - 0.00%] $ - s - $ - H] - - 3 -
1915 |Office Furiture & Equipment (10 years) - - - 50 B B - 0.00%] 5 - |s - s D = - s =
1915 |Office Furniture & Equipment (5 years) 38,170 - 38,1705 1,230 S0/ 1230 482 10.00 10.00%| § 3T S 123 | § 4|5 3,964 3531 % 433
1920 |Computer Equipment - Hardware 148,918 25,881 1230358 94,264 $2.618 81,6846 9,574 460 2000%| $ 26,747 | § 18,320 | § 957 | § 46,033 43546 2,487
1620 _|Computer Equip. Wiar. 22/04) - - - 50 - - - 0% § - Is - s - s - - s -
1820 _|Computer Equi Mar. 18/07) - - - ) - - - 0%/ 3 - Is — s -~ s - - s -
1930 Equipment - Trucks and Buckets 354,414 - 354,414 50 - - 10.00 10.00%| $ 35441 |5 - 5 - ] 35441 37441 % 1999
1830 Equipment - Trailers 2.478 - 2478 50 - - 00 50% 310 - -~ s 310 - 310
1630 Equipment - Pick-ups Vans/Cars 26,668 26668 ols 29551 23,551 - 00 0% [ 5910 s sew 5336 574
1835 _[Stores Equipment 1,497 - 1.487 - - 00 50%) 187 - - 187 23 o
1640 [Tools, Shap & Garage Equipment 4,032 - 2032[s 4,585 4,585 11,108 10.00 0% 403 458 555 1417 1478 [
1945 & Testing Equipment - - - - - 10.00 00%| - - - - - -
1850 Power Operated Equipment - - - - - 00%| - - - - - -
1855 ications Equipment 5262 - 9.262 13,381 500 20,00% 1,852 1,338 3191 2627 365
1855 [ Equpment (Smart Meters) - - - B E 00%] - - - - -
1860 _|Miscelaneous Equipment = B - - B 00%| - - - B -
1970  |Load Management Controls Customer Premises . . 00%| . . . . N .
1875 |Load Management Controls Utiity Premises - - B - B 00%) - . N N - -
1880 _[System Supervisor Equipment §7.170 - 87.770| 8 186918 186,918 - 650 10.00%] 13,503 18,692 - 32195 32719 525
1985 |Miscellaneous Fixed Assets - - - - - - 00%] - - . - - -
1080 |Other Tangible Property B - - - 00%]| B N B B B
1995 ntriou & Grants. - - - - - .00%)| - - - - -
2440 |Deferred Revenve® 330,563 330,563 |-8 101,732 101,732 |- 11,555 34.50 22%| 9,582 2.261 |- 128 1971 11.710 261
2005 |Property Under Finance Lease s - s - s - 0.00%] 3 - s - 1s - Is - s -
Total 3 5802179 | § 319.6M | § 5,482,488 | § 2,852,336 | § 2,070 [ § 2,831,266 | § 1.533.990 | 3 265,780 | § 109,868 | § 34694 (5 4103438 401,061 |-$ 9.282

Page 62

Re-Filed November 20, 2020



Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

Table 25 - 2017 Depreciation Expense

2017 Book Values Service Lives Depreciation Expense
pering Net ot Amount of " Wt Amount of verage — Depreciation Gepreciation
Book Valueof | .oy, | Existing Assets Dp;:\l:g ﬁm" Less Fully | AsseisAcquired | o | Remaining Life of ::‘:::ﬂ Life of Assets | Depreciation z.ﬁﬁl’i:mm Expense on Z::::!I:u:: Tm:':::"m Expense per
Account | Description Existing Assets as iated” | BO70T® POUEY | pcquired Ater Policy | Depreciatea® | AT Poliey Additions | ASSEUSEXISUNG. | oo ired after | ACOUired After | Rate on New | © g oo Betore Assets | Current Year | Depreciation| APPeNdix 284 | Variance ©
at Date of Policy precl Change to be Change? preci Change to be Before Policy | ot e | Policy Change *|  Additions Policy Ghaa: Acquired Atter) ) oo pense || Fixed Assets,
Chanae iJan, 1" "o i Change ey Changs iy Chang® | poiey Change e Column J
a b c=ab d ) f=d-e q h i=1h i I=ch m = fij n=g*0.5f o =l+m+n P q=p-0
1603 |Capltal Paid s s —[s s 38,765 s 838,765 5 E 25.00 400% 2500 s S5 mests - s wmssi[s  33ssis [
1611 _|Computer Software (Formaly known as Account
1625 23661 S 211456|s  25205(s s 101318 30,801 270 37.04% 5.00 s 9035|s  20263|s  3080(3  32678 S 323498 330
1612 |Land Rights (Formally known as Account 1806) $ 19240 [ § - $ $ 9411 (8 - - 0.00% - $ - $ - $ - $ - $ - s -
1805 |Land 41,988 [ ~ [s s - I =1 - 0.00%] - 3 - s - s - s - [ - -
1808 |Buidings 8 Fixtures - MF Bulking 176,972 —[s s 35510 3350 3450 2.90% §0.00 s 54305 EAR w8 514 44555 1204
1808 | Buikdings & Fixtures - MF Fence/Parking/Roof 34,682 - $ $ 4,250 8,135 20.50 4.88% 25.00 $ 1692 | § 170 | § 123 | % 1,984 1987 | § 3
1808 |Buidings & Fixtures - MF_Fisture/Ficering 15,884 —[s s 3701 E 850 1.76% 15.00 s 1868 |5 24475 - s ass 4299 |8 16
1608 |Buidings & Fitures - MF HVAG/Plumbing/Comm | 17683 | S - |s  treeafs 3587 5 3se7|s 20,192 11,60 B.62%, 15.00 667%| 3 1524 |5 205 o33 2aw|s 2429 |8 ]
1808 _|Buidings & Fixtures - AR Buiding s 34218 —[s 3421[s = s - [s E 45.50 2.20% 60.00 1.67%| 3 s - s - s s 58 |5 1
1608_|Buidings & Fixures - AR Fence/ParkingiRool | § 10,882 [§ ~ s dosea[s B s ~Is E 21.00 476% 2500 sousl s s8] s s s18[s 518§ 0
1808 _|Buidings & Ficures - E.5. Shed Buiding 32,500 [ O = s —[s E 49,50 2.02% 60.00 1.67%| 3 6575 s s 657 (5 616 |5 A
1808 |Buidings & Fixtures - £ S, Shed Fixture/Flooring | § 2,168 ('S —[s 2,169[s = s ~Is E 400 25.00%| 15.00 67| $ 2|8 < ls s s2[s 542§ 0
1808 Buildings & _Fi:ﬂur!s -E.5. Shed
Fence/Parking Roof 1,067 - 1,087 - - - 15.00 B67% 2500 4.00%| 3 mls - s s
1808 _|Buidings & Fixtures - W.5. Shed E : - = - E 50.00 1.67% 5000 1.67%| 3 - s -l - s
1810 |Leaseholl E = - = B E B 0.00% = 0.00%[ § s s s
1815 | Transformer Station Equipment >50 kV - = - = = = 0.00%) - 0.00%] $ - s - $ - £ ]
1820 |5ub Stations Power - Oversl 166,847 14533 598,276 6.467 33.00 3.03% 4500 2@‘; 5012|S 132058 723
1820 _|Sub Stations Power - Bushing 10,876 - [s 18583 E 16.00 6.25% 2000 5.00%[ § 660 |5 B0 S T s
1820 | Sub Stations Power - Tap Changer 32,008 - - - - 15.50 B.45% 30.00 3.33%| $ 2,065 | $ - s - 3
1820 _|5ub Stations Swichgear - Overal 106,833 - s 264,451 s 264,451 E 24.00 4.17% 4000 2.50%| 3 a451]s  6p11 s s
7820 |Sub Stations - Stalion Swich 35,228 s 248,194 s 248,194 E 32.00 3.13% 50.00 2.00%[ $ 1401 (5 49645 s
1820 | Sub Stations - Rigid Busbars 17,731 - $ - $ - - 41.00 2.44%, 55.00 1.82%)] 432 | § - $ - ]
1820 |Sub Stations - Steel Structure 5 17614]5 —Is 5 43889 s R E 3450 2:90% 5000 2.00%( 3 s1s 878 s s
1820 [Sub Stations - Fence s 136318 s 3 51,712 s 517125 E 15.00 667% 25.00 4.00%[ § 09 (s 20885 s
1825 _|Storage Batiery Equpment s - s - s s = s - s = = 0.00% - 0.00%| 3 - s - s -l
1830 |Poles Towers & Fixtures - Wood s 1816106 2791 s s 527,654 s 5276545 174042 37.00 2.70% 4500 2.22%| 3 9008 |5 17285 1994 %
1630 _|Poles Towers & Fixtures - Concrete s 167.725 | § 44363 7[s - H - s - 48.00 2.08% 60.00 167%| 8 3,402 s - s BN
1830 |Poles Towers & Fixures - Steel s 25215 - s s = s s = 50.00 2.00% 60.00 167%| 3 505 s s
1830 |Poles Towers & Fixtures - Swiiches s - s ~ s s 41,920 s 41,920 E 45,00 2.22% 45.00 z.@' s - s 025 - s
1635 | O/ Conductors & Devices - Conductors s 4546738 7183 s 268,485 s 266,485 82513 50.00 2.00% 60.00 1.67%| 3 8079[S  aais|s 680§
1835 _|OM Gonductors & Devices - Line Switch s 4656 |5 - s s = s - E 45.00 2.22% 45.00 2.22%( 8 04]s - 15 - s
1835 |0 Conductors & Devices - Reclosers - s s s 304,704 304,704 - 40,00 2:50% 40.00 2.50%| 3 - |s remls s
1840 _|U/G Conduit-Concret encased duct banks -~ s -~ [s s = - E 55.00 1.62% 5500 1.62%| 3 - Is - s - s
1840 |UIG Condult-Dusts 1[5 s 1S 5 B E 50.00 2.00% 50.00 2.00%[ $ s s s
1840 |U/G Conduit-UG Foundations - s - - s - - 55,00 1.82% 55.00 1.82%| 3 - s - s - s
1845 Conductors & Devies 323224[8 : 3232245 208,598 2,765 33.00 3.03% 4000 2.50%) § 8795(s 52155 EES
1850 |Disiribution Transformers - Overhead =0 = - s - E B 0.00% = 0.00%[ § - s - 15 - s
1850 |Distrioution Transformers - Inventory 158535 | § - 158,535 | § 39,008 | 15,929 40,00 2.50% 40,00 2.50%| 3 38635 o7 |5 1993
Distribution Transformers - UG Pad-Mounted
1850 | 7rans s 437,846 | 3 - |s  asrses|s 34,804 $ 34,804 | § 5877 31.00 3.23% 40,00 2.50%| 3 11208 870§ 733
\aso_|Dineulion Transformers - O Trans 8 Vollage
Reg s aness|s - |s  sness|s 181,447 s 181,447 | § 56,261 31.00 323% 40.00 2.50%| 3 10386 |5 4536 s 720 |3
7855 |Disiribution Services - UG Secondary mDuet | § 82930 S s eswn(s 84,452 s B4462[S 14,767 51.00 1.96% 6000 uﬁ‘s 16265 14085 123]3
1855 _|Distribution Services - OH Conductors s 102913 § ~ s iozens 62,758 s 62758 | § 27.056 33.00 3.03% 40.00 2.50%( 3 3419]s 15695 5383
1860 |Distribution Meters. B - |S - |8 - |$ = $ - 18 - - 0.00% E nnﬁ‘ 3 - |s - s B
1850 |Distribution Meters - Inventory s 14,765 5 s iames(s = s s E 12.00 8.33% 15.00 6675| 3 12315 s s
1880 | Distribution Meters - Residential Energy Meters | § - |s - |8 - IS - $ - |8 - - 0.00%| - 0.00%) $ - |8 s 3 £l
1660 _|Distribution Meters - Ind/Com Energy Meters | § 58615 -~ [s 5881]s B s - Is E 20.00 5.00% 2500 4.00%[ 3 a9 s -l s s
1850 |Disiribution Meters - Whoiesale Evergy Meters | S 71,394 [ 5 s s 5803 s 58035 = 21.00 4.76% 30.00 3.33%( 8 34005 20 s T [s  aen|s 3578 |5 52
1880 | Distrioution Meters - Current & Polential Meters | § 1884 | S -~ Is s 51,506 s 1508 E 25.00 4.00% 2500 4.00%( 3 s 208 s - s aamls 2137 s 1
1660 _|Distribution Meters-Smart S 4%790|5 45676 s 57669 5 134845 84,185 57413 820 10.87%) 15.00 B67%| 3 414253 58128  1914|$  488s2|S 48608 da
1860 |Disiribution Meters-Smart-Repeaters s 240] 5 - s s = s - E 5.00 20.00% 5.00 20.00%| $ a[s - 15 - s s - s ]
1860 |Distrioution Meters-Smart-Data Collestors 19055|s 19,05 % s 97 997 - 500 20.00% 5.00 20.00%|3 ols 1995 s 1995 1955 0
1680 _|Distribution Meters-Stranded o/s - |s ofs = - E 25.00 4.00% 2500 4.00%| $ o|s - s - s o/s - |s 0
1860 | Drstribution Meters-Inventory 47,566 | 5 - 3 -5 15,180 48,710 15.00 B.67%) 15.00 BET%|$ 3471 |5 1012 | § 1,557 | § 3716 |5 C 1 3,716
1905 |Land - s - s - - - - 0.00% - 0.00%| 3 - s - s - s - s s -
1908 _|Buidings & Fixtures I : s = - E B 0.00% : 0.00%| 3 - s -l -l - Is - s -
1910 |Leaseholl = = s = B E 5 0.00% = 0.00%| § s s s —Is — s -
1915 | Office Furniture & Equipment (10 years) - = = - = = = 0.00%) - 0.00%] $ - $ - $ - $ - - $ -
1815 _|Offce Furniture & Equipment (5 years) 38,170 -~ s 38,170 1712 1712 21824 10.00 10.00%) 10.00 10.00%| § 37 )s s 10918 sore 55908 520
7620 _|Gomputer Exuipment - Fardware 148,316 254395 120417 103,838 103.838 18,774 450 22.22% 5.00 20.00%[ 3 26759|5 20768 |5 4877 |8  494n 46,717 5 2687
1920 |Gomputer Equip -Hardware(Post Mar_22/04) - - - - - - - 0.00%, - 0.00%)| $ - |5 - s - |s - - s -
1920 | Computer Equip.-Hardware(Post Mar. 13/07) - - $ - - $ - - 0.00%)| 0.00%] $ - $ - $ - 3 - - $ -
1930 Equipment - Trucks and Burkets 354414 T s 354ama = s - E 10.00 10.00%) 10.00 70.00%| § Eg s s man 3034 s 50
1930 [ Transportation Equpmeat - Traiers. 2478 —|s 2,478 = s - = 800 12.50% 800 12.50%] $ 310 - s - s 310 - s s
1930 bon Equipment - Pick-ups/Vans/Cars 26,668 26668 |5 0 28551 s 28,551 37488 500 20.00% 500 20.00%| 4. ols  5e10]s  3750($  9660 5086 8 st4
7635 _[Stores Equpment 1,497 - s 7487 = s - = 8.00 12.50%) .00 12.50% § [ - s - s 187 s )
1940 _[Tools, Shop & Garage Equpment 4,032 — s 4,032 15664 s 15664 = 10.00 10,00% 10.00 10.00% $ a03ls 1568 s - s 1em 2034 s 81
%45 & Testing Equipment 2 —Is - B s - 245683 10.00 10.00%) 10.00 10.00%] § - s - s aaals t2m 1234 | 0
1950 |Power Operaied Equpment = s - = s A E B 0.00% = 0.00%[ $ s s - Is - - s -
1956 | Communications Equipment 5262 - |3 9262 13,381 $ 13,391 591 5.00 20.00%, 5.00 20.00%| $ 1852 | § 2678 | § sa|s 4,500 3302 .8 1288
1955 | Communisation Equipmen (Smart Misters) : —Is - B s - E B 0.00% - ouﬂl s - s - s -~ s - - s -
1960 Equement = s = s A E : 0.00% = 0.00%[ $ s s s - s -
1970 |Load Management Conirols Customer Pramises | o 4 s $ R s C s B . 0.00% . 0.00%|$ s . s N s i
1975 |Load Cantrols Utlity Premises $ - 1S - |8 i = $ - |8 = - 0.00%, = 0.00%)| § - |8 - |8 - |3 - _[s =
1980 _|System Supervisor Equpment s &T.770] S ~ s srmos 186,918 s 186918 [RIE] 650 15.38%) 10.00 70.00%| § 13503 (5 186025 68 32775 |8 5
1985 Fixed Assets s - s s ~ s = s - s E B 0.00% = 0.00%( 3 - s - s - s - s .
1980 _|Other Tangisie Property 5 3 - [s s - H - Is - - 0.00% = 0.00%[ 3 s s s s -
1985 |Contributions & Grants s = B s = s - s E s 0.00% B 0.00%[ 3 s s s s -
2440 |Deferred Revenue® s saosesls < s sses|s 113.287 5 113267’ E 34.50 2:90% 35.00 2.86%|8 9se2|s 3237 s s 11854 (5 964
2005_|Property Under Finance Lease’ s -G -~ Is - s - 0.00% o.uﬂ' s - s - s - s s -
Total S 5021795 340761]3  5461418]% 4386325 |§ 13464 ]S 4372eat|s 6252 s %3767 s tiears|s 182373
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Wellington North Power Inc.
EB-2020-0061

2021 Cost of Service Application
Exhibit 4 — Operating Expenses

Table 26 — 2018 Depreciation Expense

2018 Book Values Service Lives Depreciation Expense
Opening Net Net Amount of | oo i Book Het Amount of Average Depraciation | .+ Depreciation iatic
| BsskValieat | gy, | Exing Raseis aive of Assots | Less Fuly | AssetsAcauired [ oo | Remaining Lie of | [ePTeSATON it o Aszts | Dmpeciaon Em“‘:‘:‘“h 1o | Expense on | g bt TOR B Expense per o
account | Description xisting Resels a8 reciated” | BE1O POY | cquireq After Policy | Depreciated® | AT POIY Additions | RSSetS EXSHNG | 0o oy aprer | ACTuired AMter | Rate on New | Ze oo gerore | ASSES | Current Year | Depreciation | APPENdix 2BA | Variance
at Date of Policy pre Change to be 2 preci Change to be Before Policy | Ll Policy Change || Additions Policy Ci Acquired Atter| ) o ixed Assets,
Ghanae Lan. 1’ Deprecisted Change Depreciated Chanae® olicy Change olicy Change | policy Change ne Pense | Column J
a b czab d . f=d-o P [ =1 i k=1i) I=ch m=f | n=g05) | o=kmen 3 a=po
1609 [Gopial Pad 3 B[S —[s 1[5 838,765 s 8387858 - 2500 4.00% 25,00 4.00%| $ s 3t s - |s wmsst[s  33est[s 0
1611 _|Computer Software (Formaly known as Accourt
1925 236,661 2265185 10.143 132117 132117 | $ 4,700 270 37.04% 5.00 s 3757|5264z s am|s 30850 36635 1013
1612 _|Land Rights (Farmally knawn as Account 106] 19240 '3 - s 19240 8411 5411[S B E 0.00% - s - s - s - s - S s -
1805 |Land : ~ [s S 5 - Is = 5 0.00%) - s s s s - s -
1808 |Buidings & Fixtures - MF Buiding 176,972 ~ s 1resm 38,860 38850 ['$ - 34,50 2.90% 50,00 s 5130 s 643 |5 - ls smr 4483 |5 1204
1808 |Buidings & Fixturss - MF Fence/ParkingIRoot 34,682 - [s 362 10385 103855 = 2050 488% 25,00 s 1692 | § a5 s - ls 2a0 2410 § 3
1808 [Buidings & Fixtures - MF_Fixture/Fioorng 15,884 T [s  tses 36,701 36.701[S = 850 11.76% 15.00 s 1869 (5 24475 s aats 42995 i
1808 |Buidings & Fixures - MF HVAC/Pumbing Comm 17683 s - |s  1res3s 23,789 s 23789 s - 11.60 8.62% 15.00 s 1524]5 15868 - s sanls 3102 |8 8
1608 _|Buidings & Fixtures - AR Bulding 3421[$ - [s 3421(s - H - s - 4550 2.20% 50.00 s s - s — s 75[s 56 -8 18
1808 |Buidings & Fixtures - AR Fence/Parking/Roof 10882[% - s 108828 - $ - ] - 21.00 4.76%| 25.00 3 518 [ § - $ - H B 518 | § o
1808 |Buiings & Fixtures - E 5. Shed Buiding 32500 [ ~ s ssnols - s s - 48,50 2.02% 50,00 s 6575 - s < ls  est[s 6155 41
1808 _|Buidings & Fixtures - E.5. Shed Forure/Flaoring 2168[s s 2169 - s s 4.00 25.00% 1500 s se2]s - s - s sa[s - s sm
1808 Buildings & Fixtures - E.S. Shed
Fence/Pariing/Roof 1,067 - |s 1,067 - s - - 15.00 567% 2500 s M|s - s - s " s 0
7808 _|Buidings & Fixtures - W 5. Shed E — [s - s s 60.00 167% 50.00 s s s s - R
1610 |Leasenold - —Is - - $ - 5 z 0.00% z s s s s B T s N
1815 | Transformer Station Equipment =50 kV. = - Is - = B - = = 0.00% = s - s s s - - s B
1820 |5un Stations Power - Overal 1458 (s 165388 604.742 s = 33.00 3.03% 45.00 s s0iz(s 13438 s < ls sas0 18.440 |5 "
1820 _|5ub Stations Power - Bushing - s 108 16583 s = 16.00 6.25% 20.00 s 680 |s 830 s < ls 150 1508 s 0
7820 _|Sub Stations Power - Tap Changer s s0e 5 s = 1550 545% 30.00 s 20855 - 1s s 2088 2087 5 2
1820 _|Sub Stations Swtchgear - Gueral - 106,833 264,451 - 24.00 4.17% 40,00 s aas1]s  ep11 s < ls e 10155 48
1820 _|Sun Stations - Station Switch B 35228 248,194 = 3200 313% 50,00 s 1015 agees - s 6085 6.080 | § 15
1820 _|Sub Stations - Rigid Busbars = 17.731 5 - = 41.00 244% 55.00 s 4z - s s am 4235 10
1820 |Sub Stations - Steel Structure - 17614 43,888 43,883 - 34.50 80% 50.00 s 511§ 878 |5 - |8 1,388 1,386 |-§ 2
1820 |Sub Stations - Fence 13631 - 13631 51712 51712 - 15.00 7% 2500 s s09|s 20685 < s aem 27328 25
1825 _[Storage Battery Equpment E E - B . - . 0% - s - s - Is s - - s -
1630__|Poles Towers & Focures - Wood 1,816,106 27915 1813315 701695 701,695 134,444 37.00 70% 45.00 s 49009(5 155035 1494 |5 66,005 64447 |5 1649
1830 |Poles Towers & Fixtures - Concrete 167,725 4438 163,287 - - - 48.00 ,08% 60.00 3 3402 |5 - $ - H 3402 2954 |-§ 408
1830 |Poles Towers & Fixtures - Steel 2521|§ - |8 2,521 - - s - 50.00 2.00%| 60.00 k] 508 - 8 - |8 50 48 -5 3
1630_|Poles Towers & Fortures - Switches - s -~ s - 41930 419208 - 45.00 220% 45.00 s - s 9325 - s e 532 | 0
1835 _|OH Conductors & Devces - Conduclors aAET3 S 78| s as3eE 351,298 351,298 S 20458 50.00 2.00% 50.00 s S079(s 58558 s 45405 14580 5 425
1835 |OM Conductors & Dewices - Lne Switch 4,658 - s 4658 B - 26,993 45.00 222% 45,00 s 104]s - s (s a3 4045 1
1835 _|OM Conductars & Deviss - Recksers : - Is - 304,704 304,704 = 40.00 250% 40.00 s - s 7ems - s e 7o14]s 2w
1840 _|UIG Condul-Conerel encased duct barks = — s - = - = 55.00 1.82% 55.00 s s - (s — s - - s -
1840 |U/G Conduit-Ducts - — s - - - = 50,00 2.00% 50,00 s s ~ s -~ s - 185 18
1840 |UIG Conduit-UG Foundations = ~ s - B s - - 55,00 1.82% 55,00 s - s - s - s - - s -
1845 Conductors & Devices 323224 -~ s 3:0m 211,363 s 211,363 43,038 33.00 3.03% 40.00 s 8795(s 52845 5385 1617 15486 s 120
1850 |Disiriution ~Overbead E — s - 5 s - = 5 0.00%) - s - s - s -~ s - - s -
1850 |Distrbution Transformers - Inventory 158,535 -~ |s 15853 23,169 s 23169 38747 40.00 250% 40,00 s 3983 s 515 warls a0 ~ | avse
1850 Distribution Transformers - UG Pad-Mounted
Trans s 437ede|s - |s  aarmas|s 40,681 s 40681 75654 31.00 323% 40.00 s wazls 1017 s 965 16087|$  16863 s 57
1350 _|Distibution Transformers - OF Trans & Valtage
R s 32855(s - |s  sa1sss|s 238736 |5 117425 227996 | 56273 31.00 323% 40.00 s 1036]s  5700 s esu|s  1BE22|s 2008
7855 _|Disirioution Services - UG Secondary in Dut [ S 52,930 S s esm(s 5,248 s 55,2485 25475 51.00 1.96% 50.00 s 1626[5 16545 225 3ams 34575 3%
1855 _|Distrbution Services - GH Conductors $  102913($ ~|s  1emals 85814 s 85814 31735 33.00 3.03% 40,00 s snels 2248 s 37|s  s7et[s 5945 167
1880 | Distrbution Mters : 5 - B - = E 0% = s - |s - s - s - - s -
7850 |Disiriution Meters - Inventory 14,766 = 14.768 B - = 12,00 3% 15.00 s [FE s s A 100 (s 13
1860 | Distribution Meters - Residential Energy Meters - - - - - - S 00%, o - R - Is - — N -
1860 | Disiriution histers - Ind/Com Energy Meters 581 = EE B - - 2000 00% 2500 489 - s am 408 | 0
1880 _|Distriution Meters - Wholesale Eneray Meters 71,394 = 1384 5.903 5.503 = 21.00 76% 30,00 3400 230 <15 3w 3578 |5 52
Distrbution heters - Current & Potential Meters 664 S 1884 51506 51,506 B 2500 4.00% 25.00 3 2,060 -~ s o 2137 s 1
Disirbution Meters-Sma 426,790 55,160 367630 155082 |5 32,726 122,354 187,345 520 1087% 15.00 39,860 8157 62455 54362 54564 (s 23
Distribuion Meters-Smart-Repeaters 240 - s 240 - s - - 500 20,00% 5.00 s s - s - s % s w
Distrbuion Meters-Smart-Data Callectars 19,055 19,055 5 o 57 s 87 = 500 20.00% 5.00 ES ols 1995 - s 1w 158 s 0
1850 _|Disirution Melers-Stranded 0 - s o 5 s - = 25.00 4.00% 25.00 s o[s -1 s 0 - s 0
1860 | Distrbution Meters-inventory 47568 - s arses 31530 s 31530 23211 15.00 857% 15.00 s sans 202 s TS et ~ | eowr
1905 |Land : 5 - 5 - = E 0.00% = s - |s - s - s - s -
1608 [Buidings & Fixtures E = A s - 5 5 0.00%) 5 s s s s - s -
1910 |Leasehoid = - - = - - = 00%, = s - s R - [s - ~ s -
1915 |Office Furniture & Equipment (10 years) - - - - - - - .00% - 3 - $ - - § - - § -
1915 _[Office Furniture & Equipment (5 years) 38,170 = 38.170 235% 235% E 10.00 10.00% 10.00 7 s 3875 235 s ean 55605 610
1620 _|Computer Equipment - Hardware 148,816 26,455 120.417 1226125 17443 105,169 21638 450 2220% 5.00 20.00%| § 26759 |5 21034 21645 49,957 46429 s 1508
1920  |Computer Equip.-Hardware(Post Mar. 22/04) - - - - - - - .00% - 3 - 5 - - H - - § -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) - - s - - - s - - 0.00%| - 3 - |8 - |8 - |8 - - $ -
1830 _|Transporiation Equipment - Trucks and Buckets 354414 — s 354414 B s = 10.00 10.00% 10.00 70.00%[ XL - s - s 3san 346265 813
1930 Equipment - Traiers 2478 = 2478 5 s = 5.00 1250% 5.00 [ s 0[S s s a0 - s a0
1930 Equipment - Pick-ups/Vans/Cars 26688 26,668 - o 67,051 57,051 - 500 20,00% .00 20.00%|¢ ols  13a4m0s < ls a0 128225 588
1935 _|Stores Equipmen: 1,497 : 1487 B - = 00 1250% 00 1 s 1878 - s - ls e 268 49
7640 [Tools. Shop & Garage Equipment 2032 = 4.032 15684 15684 2144 10.00 10.00% 10.00 10.00%] a03ls 45685 W75 2080 2085 S 7
1845 Measuremnent & Testing Equipment - - - 24 883 24,683 - 10.00 10.00%| 10.00 1 $ - $ 2468 | § - s 2,488 2,488 |.§ 0
1950 |Power Opsrated Equpment = = - 5 - - - 00% - 00%[ 3 s - s s - - s -
1955 E ¢ 5262 5262 |- o 13863 13,83 500 20.00% 500 20.00%]s o[s 27 (s s zme 3074 (s 2
1955 Equipment (Smart Meters) - - - - - - - 00%| - ) 00%] $ . $ - $ . s - - s -
1960 |Miscelanecus Equipment = = B = s = E 00% = 00%| $ s s s - s -
1970 |Laad Management Contrals Customer Premises | ¢ R . s - ) s - . : 000 : 000l s s s s s .
1975 | Load Management Controls Utility Premises $ - $ - $ - $ - $ - $ - - 0,00% - 0.00%| $ - 5 - 1 - 3 - $ -
1980 _|System Supervisar Equipment 87,770 = 87.770 188,031 188,031 = 650 15.38% 10.00%| $ 18,803 |5 < ls  mae 32831 (s 526
1985 Fored Assets E = B = - = = 0% = .00%[ § - s s - - Is -
1980__|Other Tangible Property c 5 - S - 5 S 0% S 00%/ s -~ s s - s -
1985 |Contrioutions & Grants = = B = - - - 00% - 00%| $ s s - s -
2440 |Deferred Revenue® - 330,563 — s sansesl- 113,287 K 113,287 = 34.50 0% 35.00 a6%]s 3237 s < s zate [ 11854 |5 964
2005 _|Property Under Finance Lease’ s - Is — s - - 0.00% 0.00%| $ - s - s - s -
Total S oiseda0|s  a7asos| s sasazel|s 50115608 618138 404947 | 619363 I8 212283 | s 14098 | s 4812558 468208 |5 1304
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Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

Table 27 - 2019 Depreciation Expense

2019 Book Values Service Lives Depreciation Expense
pering Net ot Amount of " Wt Amount of verage — Depreciation Depreciation
Book Valueof | .oy, | Existing Assets Dp;:\l:: f«'ﬁﬂ" Less Fully | AsseisAcquired | o | Remaining Life of ﬁmﬁﬂ Life of Assets | Depreciation s..fﬂ'ﬁ':ﬂm Expense on Z:::;:“:: Tnmvi‘:nm Expense per
account | Description Existing Assets as jated” | BOTO" Policy | acouived Atter Policy | Depreciated © After Policy ‘Additions Assets Existing Aequired After Acquired After | Rate on New Exiating Before AsSets | current Year | Depreciation| APPENdix 2-BA | Variance ¢
at Date of Policy preci Change to be A preci Change to be Before Policy | Policy Change *|  Additions Palicy Chi Acquired After| "o 5 | Expense | FKed Assets,
Change tJan. 1) Change i Chanae ’ olicy Change Y Chang® e olicy change, ons. e Column
a b c=ab d . f=d-e ] h i=1h i k=1 i=ch m=t] | n=g05) | o=imen P q=po
1609 |Capial Paid s ] s B §38.765 s 836.765 | § - 25.00 4.00% Z5.00 4.00%| § S8 mssi|s - s mssifs 33551 |8 0
4611 _|Computer Software (Formally known as Account
1825 236661|5  26518(s  10143[s 136817 | 247415 112,076 | § 32.207 270 37.04% 5.00 20.00% arst|s  mas|s  aas  2:ams 20552 |5 1m0
1612 |Land Rights (Formally known as Account 1806) $ 19240 [ § - $ 19240 [ § 8411 $ 9411 (8 - - 0,00% - 0.00%)| § - $ - $ - $ - $ - s -
1805 |Land - I -~ Is - I - s - [ - I - 0,00%|” - 0.00%| § BE - |3 - s - [ - s -
1808 |Buidings 8 Fixtures - MF Bulking 176872 ~[s  1menz 38,860 s 38,860 1215 3450 2.90% 60.00 167%[ S EE B8 $ w[s s 449335 1204
1608 _|Buidings & Fixtures - MF Fence/Parking/Roof 34,682 - [s saee 10,385 s 10,385 - 2050 4.88% 25.00 4.00%| § 1602 5] - s a0 2110 s 3
1808 | Buidings & Fitures - MF_Faxture/Flooring 15,884 T Is 1seed 36,701 s 36701 E 850 11.76% 15.00 6.67%| § 1868|3247 3 -~ s ams 4299 8 16
1608 |Buidings & Fitures - MF HVAG/Plumbing/Comm | 17683 | S - |s  treeafs 23789 5 23789 |5 - 1160 8.62%, 15.00 5.67%) § 152 fs 1568 - s aafs 31028 ]
1808 |Buidings & Fixures - AR Buiing s 34218 - [s 3421[s - s - s - 4550 2.20% 60.00 167%| 8 75 - s s (s 58 -5 1
1608_|Buidings & Fixures - AR Fence/ParkingiRool | § 10,882 [§ ~ s dosea[s - s s - 21.00 4.76% 25.00 4.00%] § 5183 s s s18[s 518 s 0
1808 _|Buidings & Fitures - E.5. Shed Buiding s 325005 —[s  a2s00[s = s - Is E 4850 2.02%] 0.00 167%) 8 6573 - s - s 657 (s 616§ [
1808 |Buidings & Fixtures - E 5. Shed FixureFlooring | § 21698 - [s 2168 [s - s - Is - 4,00 25.00% 15.00 6.67%| 5 saz|s s s saz[s - s se
1s0s _|Buiings & Fistures - £ 5. Shed
Fence/Parking/Roof 1,067 - 1,087 - - - 15,00 6:67% 25.00 4.00%| § (s - s - s 0
1808 _|Buidings & Fixtures - W.5. Shed E : - = - E 6000 1.67% 60.00 167%] s - s - s B -
1810 |Leaseholl - B - - - - - 0.00% - 0.00%] 5 s —Is s -
1815 | Transformer Station Equipment >50 kV - = = - = = = 0.00%| = 0.00%| § - 3 - £ ] - £ ] -
1820 |Sub Stations Power - Overal 166,847 14595 165388 604,742 604.742 - 00 3.03% 5.00 2.22%| § s012|% 1343 B 11
1620 _|Sub Stations Powe: - Bushing 10,876 - 10,876 16,583 16,593 - 00 6.25% 0.00 5.00%] § 6803 8303 s 0
1820 _|Sub Stations Power - Tap Changer K 32,006 B 32,008 = - E 50 6.45% 0.00 333%( 5 2,065 % - |8 - |s 2
1820 _|Sub Stations Switchgear - Overall 106,833 — s 10s833 264,451 s 264,451 - 00 4.17% 0.00 2.50%)| § 44518 66118 s 4
1620 _|Sub Stations - Station Switch 35228 s 35228 248,184 H 248,184 - 2.00 3.13% 50.00 2.00%( 5 0[5 aoeals - s 15
1820 _|Sub Stations - Rigid Busbars 17,731 s e = s - E 1.00 244% 55.00 182%) 5 s BE - s 10
1820 _|Sui Stations - Steel Strcture s 176145 - |8 weuls 43,889 s 43889 | 5 - 3450 2.90% 50.00 2.00%| § 5118 8788 s 2
1620 _|Sub Stations - Fence 5 136318 - s 13e3i[s 51712 H 517128 3323 15.00 6.67% 2500 4.00%( S oa(s 20883 [T 245
1625 _|Storage Battery Equipment s - Is s - s = s - s E = 0.00% E 0.00%| 5 - s - s - s -
1830 |Poles Towers & Fixtures - Wood s 1816106 27915 1813315]s 836139 |8 58415 830298 |5 171616 37.00 2.70% 45.00 2.22%( 8 490003 1841|3107 (% 187
1630 _|Poles Towers & Fixtures - Concrete. s 167,725 5 44363 163.287]$ - H - s - 48.00 2.08% 60.00 167%| 8 3028 - s - |s 08
1830 |Poles Towers & Fidures - Steel s 25218 - s 25218 = s s = 50.00 2.00% 60.00 167%) § s0s s s 3
1830 |Poles Towers & Fixtures - Switches s - s s - s 41,920 s 41920 - 45.00 2.22% 45.00 2.22%| 8 - s o323 - s 0
1835 | O/H Conductars & Devices - Canductors 5 454673 |5 7195 _ 453954]S 371,757 H 371.757 87,280 50.00 2.00% 60.00 167%] s 90795 6188 7% 13
1635 | O/H Conductors & Devices - Line Switch s 46585 - s 488§ 26,983 5 26983 = 45.00 2.22% 45.00 2.22%| 5 1048 500 % S s 1
1835 | OM Conductors & Devices - Reclosers - s s - s 304,704 304,704 - 40.00 2.50% 40.00 2.50%| § - s Tems - s 207
1840 _|U/G Conduit-Concret encased duct banks -~ s -~ [s s = - - 55.00 1.62% 55.00 1.82%| 8 < |s - |s < |s -
1840 |UIG Condult-Dusts - Is — s s - : 5 50.00 2.00% 50.00 2.00%| 5 s s s [0
1840 | U/G Conduil-UG Foundabons —Is - - s - - - 55.00 182% 55,00 182%[ 8 - s - s - s -
1845 Conductors & Devies 3232245 - 3232245 254402 254,402 1,562 33.00 3.03% 40.00 250%| § 97855 63608 FIES 12
1850 | Drsiribution Transformers - Overhead - Is B - sl 5 - 5 5 0.00% = 0.00%] 5 - s - s - s -
1850 _|Distribution Transformers - Inventory 158,535 | § - 158,535 |§ 12577 12,577 14,321 40.00 2,50% 40.00 2.50%| § 3983 |4 3148 s 3828
Distrioution Transformers - UG Pad-Mounled
1850 | 7rans s 437,846 | 3 - |s  asrses|s 118335 | 196808 96,845 | § 20511 3100 3.23% 40.00 2.50%| § 1124|s  2818 |8 263 1,046
1ssg_|Dstnbulion Transformers - OH Trans & Vollage
Reg s 2195505 117a2|s  310213[s 208011]8 23335 285,678 | 43845 31.00 323% 40.00 250%| § w007 |3 73m2|% 5483 1947
1855 | Distribution Services - UG Secondary inDuct | § 829305 B R 124,723 s 124723 ] 8 5,724 51.00 1.96% 50.00 167%| 8 16263 20793 813 3
1855 _|Distribution Services - OH Conductors s 102913 § -~ |s  to2e3fs 121548 s 121548 § 11.026 33.00 3.03% 40.00 2.50%| § ames  30%s 1388 152
1860 |Distribution Meters $ - IS - |8 K = $ - |8 = = 0.00%; - 0.00%)| § - |3 - % - |3 =
1860 | Drstribution Meters - Inventory s 14,766 | 5 ~ s tares|s = s s E 12,00 8.33% 15.00 7%/ S 12313 s s 31
1880 | Distribution Meters - Residential Energy Melers | § - s s - s - s - Is - - 0.00% - 0.00%| § - s - s - s s -
1660 _|Distribution Meters - Ind/Com Energy Meters | § 59615 - [s 5581($ - H - s - 2000 5.00% 3500 4.00%( S 98 | 3 B - s s 118
1860 | Distribution Meters - Wholesale Energy Meters | § 71,394 5 s 7iasafs 5903 s 5903 | 5 13317 21.00 4.76% 30.00 3.33%| § 34008 208 s s 52
1880 | Distribution Meters - Current & Polential Meters | § 1884 | S s 1,884 | 5 51,506 s 51,506 - 2500 4.00% 25.00 4.00%| § 75[s 20608 - s 2ams 2137 8 1
1660 _|Distribution Meters-Smart s 426790(S  G1886|$  334902[S 3424275 47645 295,263 154,346 8.20 10.67%) 15.00 667%| S W02 |3 19,684 |3 s o231 611088 123
1860 | Drstribution Meters-Smart-Repeaters s 2405 - s 240(s 5 s - = 5.00 20.00% 5.00 20.00%) § a8s - s s ®s B 48
1860 | Distribution Meters-Smart-Data Collectors 190558 19,055 |- ofs 957 997 - 5,00 20,00% 5.00 20.00%|-§ ofs 19 - s 1995 198 [s 0
1680 _|Distribution Meters-Stranded o/s : ofs - - - 32500 4.00% 25.00 4.00%] § ofs - s - s o|s - s 0
1860 | Drstribution Meters-Inventory 47566 5 z 47,566 S 54,741 54.741 - 25195 15.00 6.67% 15.00 B.67%| 5 3718 aea s B0|s  5981s - s sem
1905 |Land - Is - - s - - - - 0.00% - 0.00%| § - s - |s - s - - Is .
1908 _|Buidings & Fixtures I : s = - - 5 0.00% - 0.00%| § - s - s - s - - s -
1910 |Leasehols —Is B — s 5 - 5 5 0.00% = 0.00%] 5 s s s - — s -
1915 | Office Furniture & Equipment (10 years) - = = - - = - 0.00%| = 0.00%| § - 3 - $ - £ ] - - $ -
1815 _|Offce Furniture & Equipment (5 years) 38,170 B 38,170 2353% 2353 14011 10.00 10.00% 10.00 10.00%] § 38175 23548 w15 681t 61755 695
1920 _|Computer Equipment - Hardware 148,916 45942 102,974 144251 |5 19216 125.038 53,662 4.50 22.22% 5.00 20.00%| § 22883|$  25007|$ 5066|5325 512395 2017
1920 |Gomputer Equip -Hardware(Post Mar_22/04) - - - - - - - 0,00%, - 0.00%)| § - |s - |s - |s - - |s -
1820 | Computer Equip -Hardware(Post Mar. 18/07) : ~ s - B s - E = 0.00% E 0.00%] § - s - s - s - - s -
1930 Equipment - Trucks and Buckels 358414 ~ s 354414 - s - - 10.00 10.00%) 10.00 10.00%] § B[S —Is s msam 322895 3453
1630 | Transportation Equipment - Traiers. 2,478 - s 2478 - s - - 8,00 12,50% 8.00 12.50%| § 310 - s - s 310 - s s
te30 fon Equipment - Pick-upsVans/Cars | § 26668|5 26668 |5 ofs 67.051 s 670515 38,401 500 20.00% 500 20.00%-§ ofs a0l 303 17250(s 113408 5910
1935 _|Stores Equpment s 14978 - s 1497 [ s - s - s - 8.00 12.50%) 8.00 12.50%] § 1878 - s - |s 1875 2368 4
1940 |Tools, Shop & Garage Equipment s 40325 s 40328 17,838 s 178385 3795 10.00 10.00% 10.00 10.00%)| § 403|s  1784)% w0s 23775 23295 4
1945 & Testing Equipment s - s s -~ s 24,683 s 24683 | 5 - 10,00 10.00%) 10.00 10.00%| § - |3 2aess - |s  24mss 2,468 |8 0
1950 |Power Operated Equipment s - IS - |8 3 = $ - |8 = = 0.00%) = 0.00%)| § - |3 - |3 - |3 - |8 =[S =
1985 | Communcations Equipment s 92625 9262 |5 s 13,983 s 13963 |5 E 500 20,00% 500 20.00%|-5 ofs 277 s s a2ms|s 2797 |8 [
1955 scation Equipment (Smart Meters) s - s - |s s - s - s - - 0.00% - 0.00%| § - s - s - s - Is - s -
1960 | Equipment H 3 - Is s - H s - - 0.00% B 0.00%| § - s - s - s - Is s -
1970 |Load Management Gonlrols Customer Premises | ¢ s . s s ~ s - s . _ 0.00% . 0.00%)| s L s . s s Cls L s .
975 _|Loag Controls Utity Premises | § —Is s = s - s s - - 0.00% - 0.00% 5 s s s s - s -
1980 _|System Supenisor Equipment s 87,770 § - |8 erros 188,031 $ 188,031 8 7,835 650 15.38% 10,00 10,00%| § 135033 188038 2|5 326088 33222 |5 sae
1985 | Miscelansous Fixed Assets = s - = s - E = 0.00% - 0.00%| § - |s - |s - s - N I
1980 | Other Tangbe Property X s - s - - - 0.00% - 0.00% 5 s s s - ~ s -
1985 _|Contributions & Grants = - |8 - = $ - E = 0.00%, = 0.00%)| § - 1% - 1% - 1% - - |5 -
2440 _|Deferred Revenue” K 330,563 ~ |s  3s05e3 113,287 s 113,287 |- 25,840 3450 2.90% 35.00 2.86%]-5 ose2|s s s 695 13187 12503 s ®8a
2005 _|Property Under Finance Lease’ - — s - s - 0,00% 0.00%| § - s - s - s - s -
Total $  5759330(s  adodsz|s  s5318848)% 5630923 1189858 55119385 630984 s 247061 (3 233628 |3 21800 % 502.688|5  480.150|.5 22520
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Wellington North Power Inc.
EB-2020-0061

2021 Cost of Service Application
Exhibit 4 — Operating Expenses

Table 28 — 2020 Depreciation Expense

2020 Book Values Service Lives Depreciation Expense
Gpening Nel et Amount of et Amount of Avera - — Tepreciation i reciation
ook Vatue of N Existing Assats | OPCTI9 8ross Book Assets Acquired Remaining Lie of | 2P0 | it ot necets | Dapreciaion | Deprecition | URECSION | Depreciaton | Total Current 2:’.;!“5! per
doc es3 Fully Value of Assets | Less Fully Current Year bl Rate Assets Expense on Assets Expense on Year .
nccount |Description [Existing Assets as| 1| Before Poliey | pouircisier Policy | Depraciateq | AT PolieY dditione | Assets Existing | SRS | Acquired After | Rate on New | =0t 8 TR Assets | ot Appendix 28 | Variance
. atDate of Policy | DePreciated ™ | opnoc i pe A precia Change to be Before Policy | ool 0 SV | poticy Change *|  Additions o Acquired After Fixed Assets,
Chanae (Jan. 1) Depreciated Change Depreciated Chanae” oy Change "SR eiiey Chonge | Column J
a b czab d e f=d-e d h =i k=1 i=ch m = 1 n=g05) | o=hmen 3 a=po
1608__|Capital Contributions Paid s - Is - s -~ Is 538,765 B 838,765 [ - 25.00 25.00 4.00%] § - |5 31558 - s 33551s 335518 [
1611 | Computer Saftware Formally known as Account
1825) s 236,661 251,259 |5 1459 |5 169,024 H 169,024 | 8 60,000 270 20.00%|-5 5407|5 33805 S 60005  34398|S 354775 1078
1612 |Land Rights (Formally known as Account 1906] | $ 19,240 - I3 19240 [ 8,411 B §411[8 = - 0.00%| $ - Is - s - s - I3 - s -
1805 |Land s - - [s - [s - s - [ - - 0.00%| 5 - s E s -5 - s -
1808 _|Buidings & Fixtures - MF Building 3 176972 - s 1eer2(s 40,075 s 40075[8 - 3450 167%| 3 51305 668 |§ - |5 sms(s 4503 |5 1,204
1808__|Buidings & Fictures - MF Fence/Parking/Roaf | § 34,682 - [s 346625 10,385 s 10,385 [ - 2050 4.00%| § 1,692 § 415§ - |8 a07s 2110 $ 3
1808 |Buidings & Fixtures - MF_FixturelFlooring B3 15,884 3 15884 [ 36701 s 367018 15,000 850 667§ 1869 |5 2447 % 5005 4815[S 4799 |5 16
1808 |Buikdings & Felures - MP HVAG/Plumbing/Comm | ¢ 176838 - s remss 23789 5 23789 (8 30,000 1160 667% s isals  1sses 1000 s samwls 4102 |s s
1808 |Buidings & Fixtures - AR Buiding 3 3421 - [s 34215 - H - Is - 4550 167%| 75[8 B3 - s 75[s 56 -5 8
1808 Buiklings & Fixtures - AR Fence/Parking/Raof 3 10,882 [ § - $ 10882 [§ - s - 3 - 21.00 4.00%| S 518|8 - $ - s 5188 518 (8 o
1808 |Buidings & Foctures - £.5. Shed Buiding 3 32,500 [ - [s 32,500 [5 - s - I - 4850 167%| 3 6578 BE - s 6575 616 |-5 41
1808 _|Buidings & Fixtures - £ 5. Shed Fixture/Flooring | § 21698 - s 2.169[s - s - [s - 4.00 6.67%] 3 5425 K - s 542§ - s sa2
1ags |Bulkdings & Fixtures - 5. Shed
Fence/Parking/Roof 1,067 - 1.067 - - - 15.00 4.00%) § s - .3 - s n 78 0
1808 |Buidings & Fixtures - W.5, Shed - - - - - - 60.00 s - s L - s - - s -
1810 |Leasenold - - - - - - - s - |s S - s - - s -
1815 |Transformer Station Equipment =50 kV. - - - - - - - s - s e - s - - s -
1820 |Sub Stations Pawer - Overal 168,847 1,459 165,388 604,742 s 604,742 - 33.00 s 50125 13430 % - s 18as0 18,440 |5 "
1820 _|Sub Stations Power - Bushing 10,876 - 10,876 16,583 16,593 - .00 830 - 1,500 509 [
1820 _|Sub Stations Pawer - Tap Changer 32,006 - 32.008 - - - 50 2,085 - - 2,065 097 32
1820 _|Sub Stations Switchgear - Overal 106,633 - 106,833 264,451 264 451 - 00 4,451 6,611 - 11,063 11,015 [ a8
1820 _|Sub Stations - Station Switch 35.228 35.228 248,154 248,194 - .00 1401 4,964 - 6,065 060 15
1820 _|Sub Stations - Rigdl Busbars 17,731 - 17.731 - - - 00 82%| § 432 - - 432 423 s 10
1820 _|Sub Stations - Steel Structure. 17,614 - 17.614 43,889 43,889 - 34.50 . 00%| § 511 78 - 1388 1.386 |5 z
1820 _|Sub Stations - Fence 13,631 - 13,631 55,035 55,035 - 15.00 4.00%)| § 09 s 2201 § - 15 3,110 2,865 |8 245
1825 _|Storage Battery Equipment - - - - - - 0.00%| 5 - s E - s - - s -
1830 | Poles Towers 8 Fistures - Wood |s 1818108 8532 1,807,474 1,007,754 s 1,007,754 165,000 37.00 2.22%| s 4851 |s  22395]s 18335 73079 712758 1804
1830 _|Poles Towers & Fistures - Concrete 167,725 4438 163,267 - - - 48.00 3402 - - 3402 2,894 |- 408
1830 | Poles Towers & Fisiures - Steel 2521 - 2521 - - - 50.00 50 - - 50 48 | 3
1830 |Poles Towers & Fixtures - Switches = B - 41,920 41,920 - 45.00 - 932 - 932 832 [+ [
1835 |OM Gondustars & Devices - Condustors 454673 719 453.954 255,037 459,037 85,000 50.00 9.079 7.651 708 17.438 17.461 z
1835 _|O/H Conductars & Devices - Line Switch 4,656 - 4658 26,983 26,993 - 45.00 22%| 8 100 600 - 703 704 s 1
1835 _|OM Gondustors & Devices - Reclosers - - - 304,704 304,704 - 40.00 50%| § - 7.618 - 7.618 7814]s 207
1840 _|UIG Condut-Coneret encased duct banks = E - - - = 55.00 182%|'s - |s - s - s - - s -
1840 |W/G Conduit-Ducts - - - - - - 50.00 2.00%| 5 - s E - s - 185 18
1840__|W/G Conduit-UG Foundations. s - - Is -~ Is - s - - 55.00 1.82%| § - s BE - s - s - s -
1845 _|Underground Conductars & Devices 5 323224 | § - s ms224s 255,985 s 255985 (5 35,000 33.00 2.50%| $ 97955 6400 % 436 (5 166325 165118 120
1850 | Distribution - Overhead $ - $ $ - s - $ - $ - - 0.00%| $ - H - $ - H - s - H -
1850 |Distribution Transformers - Inventary S 158,535 | § £ 156.535[§ 1744 s 17448 = 40.00 2.50%| § 3,963 | § 443 ] 4007 |§ 1837 s 2170
Distribution Transformers - UG Pad-Mounted
1850 |Trans s 437846 | § 19690 |5 418156]S 136,847 H 136847 8 45,000 31.00 s 1348905 34n s s63|s  17473|S 18.182|s 709
1asg _|Distribution Transformers - OH Trans & Voltage
321,955 14,075 307.880 341,856 341,85 20,000 31.00 9932 8,545 250 18,728 20606 1,878
1855 | Distribution Senvices - UG Secondary n Duct 62,930 - 82,930 134,447 124,447 25,000 51.00 1,626 2,241 208 4,075 4,040 |5 3%
1855 | Distribution Sevices - OH Conduclors 102913 - 102913 132574 132,574 10,000 33.00 3419 3314 125 6,558 6.395 |- 162
1860 - Inventory 14,766 - 14.766 - - - 12.00 1231 - 1231 1,100 |4 ]
1860 - Resdential Energy Meters = - - - - - - B - Is - s - - s N
1860 - Ind/Com Energy Meters 5,981 - 9,381 - - - 20.00 3 4[5 B3 489 TR )
1860 | Distribution Melers - Wholesale Energy Meters 71,394 - 71,394 20,220 s 20,220 - 21.00 s 34005 674§ 2074 | 4022 |5 52
1860 | Distribution Melers - Current & Potential Meters 1,884 - 1,884 51,506 s 51,508 - 25.00 s 75|s 2060 s 213 21375 1
1860 | Distributi rt 426,790 138,052 287738 496,773 496,773 50,000 20 1276 33,118 66,061 66,521 861
1860 R 240 - 240 - - - .00 [} - - 48 - | [
1860 i Data Collectors 19,055 19,055 |4 [ 887 a7 - .00 0 198 - 199 189 [
1860 |Disirbution Meters-Siranded 0 - [ - - - 25.00 [ - - o - | []
1860 Invent 47,566 = A47.566 29,546 28546 - 15.00 L] 34718 1970 | § - 1 5,141 2841|8  2.500
1905 |Land - - - - - - - s - s Nk - s - - s -
1908 |Buiklings & Fiures = = - = - = = B - s - s - s = - s s
1910 |Leasehold Improvements - - - - - - - 5 - s E - s - ~ s -
1815 |Office Fumiture & Equipment {10 years) = = - = - = = - . - - = .
1815 |Office Fumiture & Equipment (5 years) 38,170 - 38,170 37,547 37,547 - 10.00 3817 3,755 - 7,572 5 962
1620 _|Computer Equipment - Hardware 148916 148,916 0 197.913 197,913 80,000 310 [ 39,583 £.000 47.583 45743 1,839
1820 _|Computer Equip.-Hardware(Post Mar, 22104) - - - - - - - - - - - - -
1820 _[Computer Equip.Hardware(Post Mar, 19107) - - - - - - - - - - - - -
1930 - Trucks and Buckets 354414 - 354,414 - - 345,000 10.00 s 35441 (s CE 17250 |§ 52,601 48,089 |5
1830 i T 2478 - 2478 - - 8.00 s 0[S B3 - s 30 - s
1830 - Pick-ups/Vans/Cars. 26668 | § 26,668 0 105,452 - 5.00 -$ oS 21,000 | § - s 21,080 15,180 |-§
1935 [Stores Equipment 1,497 - 1,497 - - 8.00 5 078 E B 187 815
1840 Tools, Shop & Garage Equipment 4,032 - 4,032 21,633 3,000 10.00 03 2163 150 2716 25620 |-
1845 & Testing Equipment - - - 24,683 - 10.00 - 2,468 - 2,468 2.468 |-
1850 |Power Operated Equipment = = B B = 3 B A - N - N
1855 i Equipment 5,262 8,262 | [ 13883 - 500 ] 2,797 - 2,796 2797 [
1958 Equipment (Smart Meters) - - - - - - - - - - - -
1860 Equipment - - - - - - s - |s N - s - - s .
1870 |Load Management Controls Customer Premises . o s R ~ s . . . s C s Ll C s . C s .
1975 |Load Controls Utiity Premises - - - B - B - B - N - - - N
1880 System Supendsor Equipment 87,770 65,245 22525 185,866 195,866 15,000 650 3 3,465 19,567 750 23,602 23,531 | an
1985 Fixed Assets. - - - - - - - s - - - - - -
1880 | Otner Tanglole Property - - - - - - s - - - - - -
1995 |Contributions & Grants - - - - - - - s - - - - - -
2420 |Deferred Revenue' s 330,563 | § - |$  3nsesls 139,127 s 139,127 |- 20,000 3450 5 95825 3975 % 130005 84z
2005 |Property Under Finance Lease’ 5 - |s - |s - B - s - s - s .
Total 5 5750330|5  708.470|%  5.050.8605 §.261.907 | 3 - s 6,261,907 | § 963.000 5 198,982 5 2900438 510,067 |5 18,114
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Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

Table 29 - 2021 Depreciation Expense

2021 Book Values Service Lives Depreciation Expense
Opening Net Net Amount of | o,0ing Gross Book Net Amount of Average Depreciation | |, . Depreciation iati
El:f’"';v“:::“ Less Fully E;;‘;’::;;T“’ Value of Assets | Less Fully '“’:‘:t""mm Current Year R::;:T?nl:lrn;' Rote Raset ‘L:"m’:z':r :;a";w Expm:. on Assets E"AP:"‘:':"" Expense on Year A:"P:';’I:;_‘a’. Variance®
Account | Deseription Dot of potey | Depreciated " | 2rore P | Acquired Afer Polcy | Depreciated* | e POl Additions Betore Pokey | ACTUTEA A | Lo | Addtons | Exetmg Before |, LR Current Year eprecation e aests,
Change tJan. 11" Change Chanae * ey Change Y EhANgE|policy Change| Addtons PN | Commn
a b c=ah d . f=d-e 1 h i=1ih i k=1 I=ch m=f | n=g05] | o=kmm P 9=po
1609 |Capital Contributions Paid s — s s - [s 836765 s 838,765 S - 25.00 4.00%) 25.00 2.00%| § S |s st s - s nsst[s 33551 |8 []
1611 _|Computer Software (Formally known as Agcount
1525) 236,661 251,259 14,598 229024 |5 322048 196,730 [ 5 53,000 270 37.04% 5.00 20.00%]-5 5407(5 303465 53005 3023 ITETT|S 1563
1612 _|Land Rights (Formally known as Account 1806) 19,240 - 18,240 9411 s 9411 - - 0.00%) - 0.00%) 3 - s - s - s - - s -
1805 |Land - - - - s - - - 0.00% - 0.00%| § - |s - s - s - - s -
1808 _|Buldings & Fixtures - MF Bulking 176,972 - 176972 20,075 s 40,075 - 3450 2.90%) 60.00 1.67%| § 51308 668§ - s s 45035 1294
1808 |Buidings & Fixtures - MF Fence/Parking/Roof 34,682 - 34,882 10,385 s 10,385 - 2050 4.88% 25.00 4.00%] 5 1602 | 8 4155 - s 207 21103 3
1608 _|Buidings & Ficures - MF_Fixture/Flooring 15,884 - 15,884 51,701 s 51,701 25,000 8.50 11.76% 15.00 6.67%| § 18685 34478 833 S 6149 56695 480
1808 _|Buidings & Fitures - MF HVAG/Pumbing Comm 17,683 - 53,788 53,789 25,000 1160 B.62% 15.00 6.67%| § 1524 |8 35668 833§ 5044 5296|5646
1808 _|Buidings 8 Ferures - AR Bulding 421 - - - - 4550 2.20%) 60.00 167%[ $ s - [s - |s 75 58 |5 18
1608 _|Buidings & Fixtures - AR Fence/ParkingiRoof 10,882 = = - = 21.00 4.76%, 25.00 4.00%| 5 5185 - s - s 518 518 s [
1808 _|Buidings & Firtures - E.5. Shed Buiding 32,500 E - - - 49.50 202% 60.00 1.67%| $ 657§ - |s - |s 657 616 |5 41
1808 _|Buidings & Fixtures - €5, Shed FixturelFlooring 169 - - - - 4.00 25.00%) 15.00 B.67%|§ 542] 5 —Is - Is 542 - s se
1aga |Bulkings & Fiures - €., Shed
Fence/Parking/Roof 1067 - s 1.067 - s - 15.00 6.67%, 25.00 4.00%| § mls - ls - |s i1 718 []
1608 _|Buidings & Fiures - W.5 Shed - - [s - - s - - 60.00 167% 60.00 1.67%| 3 - |s - |s - |s . - s -
1810 _|Leasehokd Improvements S - [s - = B - - - 0.00% - 0.00%)| § - s - s - s - s -
1815 | Transformer Station Equipment >50 KV - - s - - S - - - 0.00% - 0.00%) § - |8 - |8 - |8 - |5 -
1620_|Sub Stations Power - Overal 166,847 14585 1,007,680 S 1,007,680 - 33.00 3.03%) 45.00 2.20%| 5 s012|s 223038 - s avans 27,394 |5 1
1820 _|Sub Stations Power - Busting 10,876 - [s 16,593 B 16,593 - 16.00 | 6.25%) 20.00 5.00%)| § 680§ 830§ - s 1508 1,509 0
1620 |Sub Stations Power - Tap Changer [ 32,006 | $ - s 3.06(s - s - |s - 15.50 6.45%) 30.00 3.33%| $ 2065 | 5 - |s - s a20es[s 2097 | 32
1620_|Sub Stations Switchgear - Overall s 106,833 | § - s 1068338 486,117 s 496,117 5 - 24.00 4.17%) 40.00 2.50%| § aa51]s 124035 < s essa|s 16.807 |5 a8
1820 _|Sub Stations - Station Switch s 35228 | S - s 352288 930,223 B 930,223 5 - 32.00 | 3.13% 50.00 2.00%| § 1101]5 18,6045 - s tems|s 19,720 § 15
1620 |Sub Stations - Rigid Busbars [ 17.731 | 8 - Is 17.731 8 - s - |s - 41.00 2.44%) 55.00 1.82%| $ an|s - |s - |s 42| 4238 10
1620_|Sub Stations - Steel Structure 5 17,614 S - Is 17,614 206,975 s 206,875 | 5 - 34.50 2.80% 50.00 2.00%| § s11]s a0 s - s aeso|s 4,646 |3 2
1820 |Sub Stations - Fence H 136318 -~ Is 13631 91,276 B 912765 - 15.00 667% 25.00 4.00%| 5 9095 36518 S [s  ase|s 4315|5245
1825 _|Storage Battery Equpment B - Is - - s - - - 0.00%, - 0.00%| $ - |s - |s - s - R
1630_|Poles Towers & Fixtures - Wood 1,816,106 8632(§  1.807.474 1,227,203 S 1,207,203 170,000 37.00 2.70% 45.00 220%| 5 a8gs1|s  aram s mms s 7sont 763295 1682
1830 |Poles Towers & Fixtures - Concrete 167,725 4438 § 163,287 = s - - 48.00 2.08%, 60,00 167%| 8 3402 ] s - s - s san 29945  ang
1830 |Poles Towers & Firtures - Steel 2,521 - s 2,521 - s - - 50.00 2.00% 60.00 1.67%)| $ 505 - |s - s 50 48 |5 3
1830 _|Poles Towers & Fixtures - Swiches - — s - 21,920 s 41,920 - 45.00 2.22%) 45.00 2.22%( § - |s 932§ —Is 932 932 |5 [
1835 _|O/M Conductors & Devices - Conductors E 454,673 719[§ 450954 580,296 s 580,296 82,000 50.00 2.00%, .00 167%)| 8 some (s 962§ 8835 19434 19581(5 147
1835 _|O/H Conductors & Devices - Line Switch 4,658 - Is 4658 26,993 s 26,993 - 45.00 229% 00 2.22%| § 104§ 600§ - |s 703 7045 1
1835 _|O/H Conductors & Devices - Reckosers - - Is - 304.704 s 304,704 - 20,00 2.50%) .00 2.50%| § - s 7e18]s s 761 Ta14|s 297
1840 |W/G Conduit-Concret encased duct banks - - |8 - E s - - 55.00 1.82% .00 1.82%| § - 18 - |8 - |8 - - IS -
1840 |U/G Conduit-Ducts B s - - s - - 50.00 2.00% 50.00 2.00%| § - |s - Is - s 8% 18
1840 |U/G Conduit-UG Foundations - - Is - - s - - 55.00 1.82% 55.00 1.82%[ § - Is —Is —[s - - s -
1845 _|Underground Canductors & Devices s 323,224 - |8 3z 296,765 s 296,765 39,000 33.00 3.03% 40,00 2.50%| 5 a705]s 74195 4885 7,701 175815 120
1850 _|Distribution Transformers - Overhead - [$ - - S - - - 0.00% - 0.00%| § - |8 -8 - |8 - - (3 -
1850 |Distribution Transformers - Inventory 158,535 - |s  1sas3 1744 s 1744 - 20,00 2.50%) 40.00 2.50%| § 39635 Mls - [s 007 36745 3
1asy _|Distoution Transformers - UG Pag-Naunted
Trans 437.846|S  19690|5 4181565 181.847 s 181,847 | 8 40,000 31.00 3.23% 40.00 2.50%| $ 134895 4546 5 5005 18.535(S 192445 09
1ssy | Distroulion Transfarmers - OH Trans & Valiage
Reg 3219553 14075(s  307.880|S 361.856 s 361,85 | 5 20,000 31.00 3.23% 40.00 2.50%| $ 9932(5 9046 5 250 s 19.228($ 21.106
1855 _|Distrioution Senvices - UG Secondary in Duct 82,930 | § - |5 s2930]s 213,892 s 2138925 30,000 51.00 1.96% 60.00 167%| 8 16265 3565 8 250 s sals 5,859
1855 | Distribution Services - OH Conductors 102913 | $ ~ s 1025138 142,574 s 142,574 | 5 10,000 33.00 3.03% 40.00 2.50%| § 3418]5 35645 1255 60085 6,645
1880 | Distribution Meters - s s - s - s - |s - - 0.00%, - 0.00%| $ - |s - |s - s - |s -
1680 _|Distrioution Meters - Inventory 14,766 | S - Is 14.766 | § - s s - 12.00 8.33%, 15.00 6.67%| § 12518 - s - s s 1.100
1880 |Distribution Meters - Residential Energy Meters - |s s - s = s s = = 0.00%) 5 0.00%| § - s - s - s - s -
1880 _|Distribution Meters - Ind/Com Energy Meters 99818 — s s - s - |s - 20.00 5.00% 25.00 4.00%| 5 4995 - |s - s 49| 381
1680 _|Distrioution Meters - Whoesale Energy Meters. 71,394 § - Is s 20,220 s 20220 § - 21.00 4.76%) 30.00 3.33%| 340§ 674§ < s aon|s 4,022
1880 | Distribution Meters - Current & Polential Meters 1,684 s s 51506 s 51,506 | 5 = 25.00 4.00%) 25.00 4.00%| § 5[5 20608 s 21%(s 2,137
1880 | Distribution Meters-Smart 426790|3  139052% s 546,773 s 546,773 | S 50,000 920 10.87%) 15.00 6.67%|§ M276[S 364525 16675 69.394[S 70.250
1680 _|Distrioution Meters-Smart-Repeaters 2405 - I3 ] - s - s - 5.00 20.00% 5.00 20.00%| § 85 - s - s s -
1880 _|Distribution Meters-Smart-Data Collectors 19.055|S 19,0555 s 997 s 9975 = 5.00 20.00%) 500 20.00%|-5 ofs 199 s 199 100
1880 _|Distribution Meters-Stranded ofs - s s - s - Is - 25.00 4.00%) 25.00 4.00%| § ols - s - |s ols -
1860 _| Distribution Meters-Inventory 47566 | s ] 28546 s 25546 | § - 15.00 6.67%, 15.00 6.67%| § ati]s 190 s - s suls 5282
1905 |Land - |s s - s E s - Is 5 = 0.00%) 5 0.00%| 5 - s - s — s - s -
1908 |Buidings & Fixtures. —Is s - - s s - - 0.00%) - 0.00%)| 3 - s - |s - |s ] -
1910 _|Leasehold - |s - Is - - s s - 0.00% - 0.00%| § - |s - |s - |s - s -
1915 _|Office Furnture & Equipment (10 years) —Is s N E s ~Is = B 0.00%) 5 0.00%| § - s -~ s - s -~ s -
1915 | Office Furniture & Equipment (5 years) 38,170 | § - s s 37.547 s 37547 8 7.500 10.00 10.00%) 10.00 10.00%[ 3 amr)s 3788 s|s  1847[S 6984
820 | Computer Equipmen - Hardware 148916 |5 1488163 0 2779135 914645 186449 [S 110,000 310 32.26%) 5.00 20.00%| § os  s72e0(s 110005 as2e0(5 46,772
1920 _|Computer Equip.-Hardvare(Post Mar. 22/04) - Is - s N B s - Is 5 B 0.00%) - 0.00%| § - s - s - s - s -
1920 _|Computer Equip.-Hardware(Post Mar. 18/07) - s - - s - Is - - 0.00%, - 0.00%)| $ - |s - |s - s - s -
1830 ton Equipment - Trucks and Suckets 354414 - |5 354414 345,000 s 345,000 5 - 850 10.53%) 10.00 10.00%] § 37,307 S 34500 § - s neor|s 65.259
1930 Equipment - Trailers 2478 s 2478 - s - Is 5 8.00 12.50%) 800 12.50%] § 0[S - |s s ENE -
1930 ton Equipment - Pick-upsiVans/Cars 26,668 26,668 |5 0 105,452 s 105452 | 3 - 500 20.00%) 5.00 20.00%|-§ ols 2105 - s 2100 16,180
1935 _|Stores E ' 1.497 - I3 1.497 - s - |s - 8.00 12.50% 8.00 12.50%| § 187 s - s - s 187 -
1940 [Toals, Shop & Garage Equipment 4,032 —Is 4.032 24633 s 246335 2,500 10.00 10.00%) 10.00 10.00%] § a03[s 24635 1255 200 2895
1945 & Testng Equpment - - - 24,683 s 24683 ]S - 10.00 10.00% 10.00 10.00%[ 3 - s 2aes s - s 268 2468
1850 _|Power Operated Equipment - - - - s - |s - - 0.00%, - 0.00%| § - |s - s - |s - -
1955 |C Equipment 9,262 9.262 [} 13.983 s 13,983 5 - 5.00 20.00%) 500 20.00%]-5 ols 277 s s ame 1457
1955 Equipment (Smart Meters) - - - - s - Is - - 0.00% - 0.00%)| 3 - s - |s - s - -
1960 |Mi Equipment - - - - s s - 0.00%, - 0.00%| § - |s - s - |s - -
1970 |Load Management Controls Customer Premiises R R ~ . _ . 0% R 0.00%| § . s . s . s R
1975 |Lood Controls Ulity Premises - - - - - - - .00% - 0.00%[ $ -~ Is —[s —[s - B
1980 Equpment 87,770 85245 22525 236,866 236,866 - 650 15.38% 10.00 10.00%| § 3465(5 23887 8 - s eras 26,881
1985 |Miscellaneous Fixed Assets - - - - - - - 00% - 0.00%| § - 18 - 8 - |8 - -
1990 |Other Tangible Property - - - - - - - .00% - 0.00%[ $ s —Is —Is - -
1995 & Grants - - - - - - - 0.00% = 0.00%) § - |8 - |8 - |8 = -
2440 | Deferred Revenue” - 330,563 - 330,563 |+ 159,127 £ 158,127 30,000 34.50 2.90% 35.00 2.86%|-5 95625 4565 4205 14557 13,500
2005 _|Praperty Under Finance Lease” - - - - 0.00% 0.00%) 3 - |s - |s - |s -
Total $ 57593305 708.470|% 5050860 8.917.800 |5 123.758]5 8.794.042 | 5 634,000 s 200847 |5 3821675 238895 6069045 587282
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Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

4.8.3 DEPRECIATION EXPENSE ASSOCIATED WITH RETIREMENT OBLIGATION

WNP does not have any asset retirement obligations (AROs) or any associated depreciation or

accretion expenses related to an asset retirement obligation.*®
4.8.4 ADOPTION OF THE HALF YEAR RULE

WNP confirms that it has applied the half-year rule for the purposes of computing the net book
value of Property, Plant and Equipment and General Plant to include in rate base.*” Under the
half-year rule acquisitions and investments made during the year are amortized assuming they

entered service at the mid-point of the year.
4.8.5 DEPRECIATION AND CAPITALIZATION POLICY

WNP’s Depreciation rates and Capitalization Policy are presented below and also presented in
Exhibit 2. 38 39 40

Depreciation And Capitalization Policy

WNP's capitalization policy has not changed since its last Cost of Service in 2016. Capital assets
are recorded at cost in accordance with MIFRS accounting principles as well as guidelines set out

by the Ontario Energy Board, where applicable.

WNP confirms that its’ depreciation policy has also not changed. Capital assets are depreciated
on a straight-line basis according to the service life parameters outlined in the Kinectrics report

and presented in tables 30 and 31 below.

36 MFR - Identification of any Asset Retirement Obligations and associated depreciation, accretion expense

37 MFR - Identification of historical depreciation practice and proposal for test year. Variances from half- year rule.

38 MFR - Copy of depreciation/amortization policy, or equivalent written description; summary of changes to
depreciation/amortization policy since last CoS

39 MFR - Explanation of any deviations from the practice of depreciating significant parts or components of PP&E separately
40 MFR - For any depreciation expense policy or asset service lives changes since its last rebasing application:

- identification of the changes and detailed explanation for the causes of the changes, including any changes subsequent to those
made by January 1, 2013

-use of Kinectrics study or another study to justify changes in useful life

- list detailing all asset service lives tied to USoA, detail differences in TUL from Kinectrics and explain differences outside of
minimum and maximum TUL range from Kinectrics; Appendix 2-BB

-File applicable depreciation appendices as provided in Chapter 2 MIFRS Appendices (Appendix 2-CA to 2-CK)
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All expenditures by the Corporation are classified as either capital or operating expenditures. The
intention of these classifications is to allocate costs across accounting periods in a manner that
appropriately matches those costs with the related current and future economic benefits. The
amount to be capitalized is the cost to acquire or construct a capital asset, including any ancillary
costs incurred to place a capital asset into its intended state of operation. WNP does not capitalize

interest on funds used for construction.

WNP’s adherence to the capitalization policy can be described as follows:

v" Assets that are intended to be used on an on-going basis and are expected to provide
future economic benefit (generally considered to be greater than one year) will be
capitalized.

v General Plant items with an estimated useful life greater than one year and valued at
greater than $500 will be capitalized.

v Expenditures that create a physical betterment or improvement of the asset (i.e., there is a
significant increase in the physical output or service capacity, or the useful life of the capital

asset is extended) will be capitalized.

Indirect overhead costs, such as general and administration costs that are not directly attributable
to an asset, are not capitalized.*' The Depreciation and Capitalization Policy is included in
Appendix 4E.

4T MFR - Identification of change in OM&A in test year in relation to change in capitalized overhead.
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Wellington North Power Inc.
EB-2020-0061

Table 30 - Depreciation Rates Appendix 2-BB

Service Life Comparison: Table F-1 from Kinectrics Report

2021 Cost of Service Application
Exhibit 4 — Operating Expenses

Asset Details Useful Life USoh Current Proposed D'““::':I'l:' M,
Accosnt USad Account Description
Parent® & Category| Component | Type MEH UL | TUuL | MY UL Humber Years Rate Years Rate l..#l_‘ “ﬂ::.-m
Cronral E53 45 75 45 2% 45 2% No. Ne
1 |Fully Bressed YWood Poles Croas Arm Woed 20 40 55 1 T 45 | 2% | 45 | 3% [ He
30 i) 1 T F a5 | I 45 % [T No
Creeral 50 5] B0 1 and F 60 2% ] 2% Ho No
2 |Fuly Dressed Concrete Poles [ \Wood 20 40 54 1830 |Poles, Towers and Fitures. a0 % 40 % No No
Steel 36 i) B4 1830 |Poles, Towers and Fixtures. 80 % 50 =3 Ho. No
Overal [ [ [T 1830 |Poles, Towers and Fixtures. [ 2% &0 oy Ho ho
3 |Fully Dresied Stenl Poles e ooas Arm Wood 20 48 55 1830 |Poles, Towers and Fistures. 40 3% 40 % Ho ho
aH Sieel T 70 5 1830 |Poles, Towers and Fixtures. [ 2% &0 2% No ho
4__|OH Line Swilch T H 55 1835 |Overbead Condectors & Devices a5 2% 4! % No: o
5 |OH Line Switeh Matar 5 15 25 1835 | Overbead Condestors & Devices 5 4% 25 % Ne: Ne
B__|OH Line Swileh RTU 15 m_ |20 W | 5% 20| 5% He: N
|7 __|OH Integral Sueeh 38 | 45 | &0 1 Ouvarhppd Condpctors B Dwviens 1 45 | 2% 1 45 1 % Na e
B |OH Condustors 50 EQ ] 1 Oreartad Conduztors & Devices 80| 2% L - Hg Me
& |OH Transformers & Vollage Regulaiors o 40 BO 1 Line Transformers 40 % 40 3% Mo He
10 |©M Shumt Capatitor Banks 25 30 a0 NiA
11_|Reclsers 28 40 54 NiA,
Crveral k] 45 80 1 Line Transfoemens 4D | 3% 40 % Ho LT
12 |Power Trarsformers E#g 10 m an
ap Changer 20 30 [T
13 |Staton Servce Tramlomer 30 48 54
14 |Sation Grounding T rer 30 0 40 40 % 40 % No No
Crveral 10 o] 0 20 5% 20 5% No No
15 [Station OC System Baitery Bank [ 5 B 15 % 15 T No Ne
Charger 0 0] 30 20 5% 0 5% He: ho
TEAMS | g |Faten batal Clod Gwitchgear | Overad 30 i 60 40 % 40 % He he
o R Breaksr 5 [<] [:]
i7 Sl.lﬂnnl‘ldlp-'ldlma{\llklrl s 45 B5 IE 2% ﬁ i) (7] Me
@ i 30 50 [ 50 2% 1 % '™ M
18 al Relays k53 5 50 53 % 35 Eid No he
70| Sosa Stal be Felays ] 1] 45 30| 3% | 3 | % No Ne
21 |Digtal & Numeric Relays 15 i 0 0 5% 20 5% No. Ne
L2 o 55 B0 | 55 | 3% 55| 3% g We |
T o Inaulated Lead Covered [FILC) Cabies g0 | es | 7 m— E—
F Eb Rubber (EFR) Cables 0 F 25 H A% 25 A% He He
Primary Noe-Tres Retardant (TR} Cross Linked
% |paiywsiyiene (XLPE) Cables Direct Buried il a0 = = = - He M
X7 Mom-TR XLPE Cables in Dl a0 s an 5 A 25 A% Ha M
}0_|Secondary PILC Cakies ) 75 B8O I N e
31 S-Iﬂ:md-y Cabes Dwect Bured FE] 35 A0 L A% ._L 5 Mg M
__|Secondary Caties in Cuct 3= 40 Ll 4D | 3% 0 ] L he
al 20 5 |
e 33 [Metwork Tranformars Froieetor Eo T Fi
34 |Pad-Moused Transformen 28 48 a8 1880 |Line Transformers. a0 - 20 % Ho. e
35 [Submarsble/Vauh Tramformers 28 35 48 1850 |Line Transformers. s - 35 I Ho e
38 |UG Foundatien 3 55 0 1840 |Underground Condut 55 2% 55 % Ho [
Crveral 40 ] [
37 |1 vaults foat 0 o o
38 |UG Vault 0 5 50 B45 | Underground Conduciorns & Devices E53 % 35 Ei) [ He
39 |Pad = 0 0 45 845 |Undwrground Conduciars & Dinvices n % E7] % He He
40 |Ducts 30 0 BS B40 | Undavground Cordut 50 % 50 % He. Ne
41 |Concrete Encased Duct Banks I Bo 1B40  Undgrgroond Comdhst 0 | 8% | @ | 85 | 3% He Me
4z rs 50 ] 1840 [Underground Condt (] 2% ] 2% Ne Ne
3 43 |Remaols SCADA 15 20 30
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Table 31 - Depreciation Rates Appendix 2-BB

Service Life Comparison: Table F-2 from Kinectrics Report

Asset Details USoA Current Proposed OU“H:‘“‘U;;‘M
Useful Life Range Account USoA A t Descripti o v
[} Category| Component | Type Number Yoars | Rate | Years | Rate R St
1 |Office Equipment 5 15 1815 [Office Fumiture & Equipment 8 13% 8 13% No No
Trucks & Buck 15 1830 |Transportation Equipment 12 8% 1 8% No No
2 Trailers 20 1930 |Transportation Equipment 10 10% 10 10% No No
Vans 0 1930 | Transportation Equipme 5 20% 5 20% No No
3 |Admine Buiding 50 5 & Fixtures &0 2% 60 2% No No
4 |Leasehold Imp Lease dependent
Station Bulldings 50 75 1808 |Building & Futures 80 2% 80 2% No No
5 Parking 25 30 | 1808 |Building & Fixtures 25 4% 25 4% No No
Station Bulkdings Fence 25 80 | 1808 |Building & Futures 25 4% 25 4% No No
Roof 20 30 | 1808 |Building & Fixtures 25 4% 25 4% No No
; ] 1820 [Computer Equipment - Hardware 5 20% 5 | 20% No No
8. |Computer Equpment Software 5 1925 |Computer Equipment - Software 5 | 20% | 5 | 20% | No Mo
Power Operated 10
Stores 10 1935 |S 3 13% 13% No No
7 [Equipment Tools, Shop. Garage Equip 10 1840 [Tools 13% 13% No No
Measurement & Testing Equpment 10 1945  |Measurement and Testing Equi 13% 13% No No
P o~ Towers 60 70
Comeunicetion Wi 2 10 1855 |Communication Equipmer 10 10% 10 10% No No
9 |Residential Energy Meters 25 35 | 1880 |Meters - Mechanical 25 % 25 4% No No
10 |industrial Commercial Energy Meters 25 35 | 1860 |IndustrialCommercial 1y Meters 25 1% 25 4% No No
11 |Wholesale Energy Meters 15 30 | 1860 |Wholesale Energy Meters 15 7% 15 7% No No
12 |Current & Potential Transf (CT&PT) 35 50 | 1860 |Current & Potential Transformer (CT & PT| 40 3% 40 3% No No
13 [Smart Meters 5 15 | 1850 |Senan Mete: 15 7% 15 7% No No
14 |Rep - Smart M Q 10 15 1860 |Repeaters - Smart Metering 15 7% 15 1% No No
15 Data Collectors - Smart Metering 15 20 1860 |Data Collectors - Smart Metering 15 7% 15 7% No No
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4.9 TAXES & PAYMENTS IN LIEU OF TAXES (PILS)

4.9.1 OVERVIEW OF PILS

WNP is required to make payments in lieu of income taxes (“taxes”) based on its taxable income.

WNP files Federal/Provincial tax returns annually.

There have been no special circumstances that would require specific tax planning measures to
minimize taxes payable. There are no outstanding audits, reassessments or disputes relating the

tax returns filed by WNP.

There are no non-utility activities included in WNP's financial results. Therefore the entire amount
of PILs payable is considered in the proposed allowance to be included in the revenue

requirement.

WNP has used the OEB's 2021 Test Year Income Tax and PlLs Work Form model to calculate the
amount of taxes for inclusion in its’ 2021 Test Year rates. This workform model has been filed in
conjunction with this application with a copy included in Appendix F. PILs have been calculated
under MIFRS accounting policies. The PILs model has been reviewed by WNP’s external auditor
KPMG to ensure that the current and proposed tax rates have been applied, that the amount of
PILs calculated appears reasonable and that the integrity checks established in the Boards

Minimum Filing Requirements have been adhered to.
WNPs PILs taxes for the 2021 Test Year, under MIFRS accounting policies, are $0.

The income tax sheet from the Revenue Requirement Work form is presented on the next page,

and the PILs model is being filed in conjunction with this application.** Actual most recent federal

and provincial tax returns are presented in Appendix G and Appendix H of this Exhibit. +3

42 MFR - Completed version of the PILs model (PDF and Excel); derivation of adjustments for historical, bridge, test years
4 MFR - Most recent federal and provincial tax returns
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The only other taxes than the PILs presented in this Exhibit* are property taxes which have been

consistent as shown in the table 42.

Table 32 - Tax Provision for the Test Year

Particulars Application

Determination of Taxable Income

Utility net income before taxes $419,241
Adjustments required to arrive at taxable utility income ($419,241)
Taxable income $ -

Calculation of Utility income Taxes

Income taxes $-
Capital taxes $ -
$ -
Total taxes
Gross-up of Income Taxes $ -
Grossed-up Income Taxes $ -
PILs / tax Allowance (Grossed-up Income taxes + Capital taxes) $ -
Other tax Credits $-
Tax Rates
Federal tax (%) 0.00%
Provincial tax (%) 0.00%
Total tax rate (%) 0.00%

WNP is not claiming Apprenticeship Training Tax Credits.

Table 33 - Property Taxes

MIFRS MIFRS | MIFRS | MIFRS | MIFRS | MIFRS | MIFRS

Last Board
Particular Approved

Property Taxes $14,000 $13,494 | $13,282 | $12,892 | $12,561 | $14,000 | $14,000

2016 2017 2018 2019 2020 2021

4 MFR - Explanation of how taxes other than income taxes or PILS (e.g. property taxes) are derived
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WNP confirms that it has use of the stand-alone principle when determining PILs amounts.

v

WNP has exercised sound tax planning and that for rate setting purposes, it maximized
tax credits and take the maximum deductions allowed if it made sense for the utility to do
so.

WNP has excluded from PILs calculations both when they were created, and when they
were collected, regardless of the actual tax treatment accorded those amounts.

A copy of the most recent Federal and Provincial tax is presented in Attachment 1 of this
Exhibit. ©

Detailed calculations of Income Tax or PILs are shown in the OEB PILs model filed along
with this application.

There were no adjustments (e.g., Tax credits*®, CCA adjustments) for the Historical, Bridge
and Test Years and as such, no supporting schedules and calculations and explanations for

“other additions” and “other deductions” were required. %

The PILS model projects a loss carry-forward amount at the end of 2021 of $261,060. With

profitability similar to historical norms; assuming the Accelerated Investment Incentive is

phased out after 2023 as planned; and given WNPs planned capital investment, it would be

expected the loss carry-forward would be depleted in 2026.

4 MFR - Financial Statements included with tax returns if different from those filed with application

46 MFR - Calculation of Tax Credits; redact where required (filing of unredacted versions is not required)

47 MFR - Supporting schedules and calculations identifying reconciling items and other additions and deductions

48 MFR - Accelerated CCA - distributors must bring forward the balance tracked in Account 1592 - PILs and Tax Variances — CCA
Changes for review and disposition in its current cost-based rate application, as well as future cost-based rate applications.
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4.10 NON- RECOVERABLE AND DISALLOWED EXPENSES*

WNP confirms that expenses that are deemed non-recoverable in the revenue requirement (e.g.
individual charitable donations) or disallowed for regulatory purposes have been excluded from

the regulatory tax calculation.

4 MFR - Exclude from regulatory tax calculation any non-recoverable or disallowed expenses
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4.11 PILS INTERGRITY CHECK *°

WNP and its external auditors confirm to the best of their knowledge that the following integrity

checks have been completed in its application. In completing the PILs model, KPMG confirms that;

v' the depreciation and amortization added back in the application’s PILs model agree with
the numbers disclosed in the rate base section of the application;

v' the capital additions and deductions in the UCC/ CCA Schedule 8 agree with the rate
base section for historical, bridge and test years;

v' Schedule 8 of the most recent federal T2 tax return filed with the application has a closing
December 31* historic year UCC that agrees with the opening bridge year UCC at January
1st;

v The CCA deductions in the application’s PILs tax model for historical, bridge and test
years agree with the numbers in the UCC schedules for the same years filed in the
application;

v' Loss carry-forwards, if any, from the tax returns (Schedule 4) agree with those disclosed
in the application;

CCA is maximized even if there are tax loss carry-forwards; and
A statement is included in the application as to when the losses, if any, will be fully

utilized.

50 MFR - Completion of Integrity checks listed on p.41; statement confirming completion
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4.12 CONSERVATION AND DEMAND MANAGEMENT

4.12.1 CONSERVATION AND DEMAND MANAGEMENT OVERVIEW

Conservation and Demand Management (“CDM") programs for electricity distributors were first
approved by the OEB in 2004, and have expanded since becoming a more important part of the
energy policy in Ontario. The Board developed and issued the CDM Code for Electricity
Distributors (the “"CDM Code") on September 16, 2010, to support the CDM framework. The
CDM Code sets out the obligations along with requirements, which electricity distributors must
comply with in relation to the CDM targets set out in their licenses for January 1, 2011, to
December 31, 2014, CDM target period. The CDM Code was created in response to a Directive
dated March 31, 2010, by the Minister of Energy and Infrastructure pursuant to sections 27.1
and 27.2 of the Ontario Energy Board Act, 1998. Section 12 of the Directive states that lost
revenues that result from CDM programs should not act as a disincentive to a distributor. The
Board issued detailed guidelines on the lost revenue adjustment mechanism (“LRAM") related
to CDM programs implemented under the CDM code. WNP calculated the LRAM Variance
Account balance ("LRAMVA") in compliance with the requirements set out in the following

guidelines issued by the Board:

The Guideline for Electricity Distributor Conservation and Demand Management (EB-2012-0003,
the "2012 CDM Guidelines”), dated April 26, 2012, describes the mechanism to capture the
difference between the results of actual verified impacts of authorized CDM activities undertaken
by the distributor between 2011 and 2014 and the level of activities embedded into rates through
the distributor’'s load forecast. This guideline also describes the establishment of the LRAM

Variance Account and the method to record the related lost revenues.

The Conservation and Demand Management Requirement Guidelines for Electricity Distributors
(EB-2014-0278, the “2015 CDM Guidelines”), issued by the OEB on December 19, 2014, are
applicable to CDM programs beginning January 1, 2015. These guidelines require distributors to
continue to rely on the LRAMVA to track and dispose of lost revenues that result from approved

CDM programs between 2015 and 2020.

The Report of the OEB, "Updated Policy for the Lost Revenue Adjustment Mechanism Calculation:
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7

Lost Revenues and Peak Demand Savings from Conservation and Demand Management Programs’
(EB-2016-0182 — the "LRAMVA Report”), issued on May 19, 2016, outlines the OEB’s policy
with respect to the treatment of peak demand savings for the LRAM Variance Account

calculation for demand billed customers.

WNP filed its CDM Strategy with the OEB in accordance with the CDM Code for Electricity
Distributors in the fall of 2010 and the utility began delivering CDM programs in 2011 to meet the
mandated targets. From 2011 to 2014, WNP delivered the IESO’s approved province-wide CDM
programs, achieving energy savings of 3,310,671 kWh (as verified by the IESO annual reports) or
73.3% of its mandated target of 4,520,000 kWh.

Under the 2015-2020 Conservation First Framework (CFF), in 2016 WNP retained the services of
Greensaver for delivery of the IESO contracted province-wide programs to the LDC's customers.
This partnership has been successful with Greensaver promoting energy conservation to all our
customers and providing knowledgeable assistance to complete energy-saving programs. WNP
has not sought approval for Board-approved CDM programs. Under the 2015-2020 CFF, WNP's
target was 5,890,000 kWh of energy savings over the 6-year period - equivalent to a 5% annual
reduction of electricity consumption from all WNP's customers in Arthur, Holstein and Mount
Forest. The table below summarizes the energy savings realized by WNP under the 2015-2020

CFF program:

Table 34 - 2015-2020 CFF - kWh Savings Achieved by WNP

Year Annual Target Savings Achieved | Cumulative Savings | Cumulative Savings as a
(kWh) to Date (kWh) Achieved (kWh % of 2015-2020 Target

2015 981,667 792,131 792,131 13%

2016 981,667 580,997 1,373,128 23%

2017 981,667 833,281 2,206,409 37%

2018 981,667 632,802 2,839,211 48%

2019 981,667 36,510 2,875,721 51%

2020 981,667

Total 5,890,000 2,875,721

* 2015 to 2017 results as per IESO Annual Reports
2018 and 2019 from IESO Participation & Cost reports

In March 2019, the Minister of Energy, Northern Development and Mines directed the
Independent Electricity System Operator (IESO) to discontinue the current 2015-2020
Conservation First Framework and implement a new interim framework, in support of the
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government's goal to reduce electricity costs for customers. The change meant the IESO will
centrally deliver energy-efficiency programs on a province-wide basis with a focus on business
and industrial programs beginning April 1, 2019. WNP is not planning for or aware of any new

CDM programs that will be initiated in the Bridge Year (2020) or Test Year (2021).

Version 2 Page 79 Re-Filed November 20, 2020



w

N o ol b~

10
11
12

13
14
15
16
17
18
19
20

21
22

Wellington North Power Inc. 2021 Cost of Service Application
EB-2020-0061 Exhibit 4 — Operating Expenses

4.12.2 LRAM VARIANCE ACCOUNT (LRAMVA)

Distributors are required to track the variances between the OEB approved CDM adjustment to

their load forecasts and the actual CDM results in the LRAMVA for the 2015 - 2020 period.

WNP’s LRAMVA claim is for the energy savings achieved through the delivery of province-wide
CDM programs over the period January 2015 to March 2019. WNP's CDM activities consist of
programs initiated by the Independent Electricity System Operator ("IESO") and delivered by

Greensaver.

WNP is seeking LRAMVA recovery of $74,088.85, including carrying charges to the end of April
2021. The Applicant has not claimed for LRAMVA recovery of revenue since the LDC's 2016 Cost
of Service (EB-2015-0110). In its’ 2016 Cost of Service application, WNP was granted approval for
recovery of LRAMVA balance of $11,761.29 relating to the province-wide approved CDM energy

saving programs delivered up to and inclusive of December 31, 2014.

Through this application, WNP is seeking approval to recover the LRAMVA balances for:*'
a) New lost revenues achieved from CDM kWh energy saving programs delivered under
Conservation First Framework (CFF) from January 2015 to March 31, 2019;
b) The resulting persistence of kWh energy savings for years 2016, 2017, 2018, 2019 and
2020 from the delivery of CDM programs under CCF between January 2015 to March 31,
2019; and
c) Lost revenue in 2015 from CDM programs delivered in 2014 (i.e. prior year savings

persistence).

WNP has completed the OEB’s LRAMVA Work Form (excel) and has filed this evidence with this

application.*

ST MFR - statement identifying the year(s) of new lost revenues and prior year savings persistence claimed in the LRAMVA disposition
2 MFR - LRAMVA - disposition of balance. Distributors must provide version 5 of LRAMVA Work Form (Excel) when making LRAMVA
requests for remaining amounts related to CFF activity. An application for lost revenues should include: Participation and Cost
reports in Excel format, made available by the [ESO
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WNP confirms that the data used in the LRAMVA model, as filed with this application, is derived

from the following sources®*:

o The distributor’s final CDM Report and Persistence Savings Report as published by the
I[ESO. This includes the 2011-2014 Final Results Report, Final 2015 Annual Verified Results
Report, Final 2016 Annual Verified Results Report, the Final 2017 Annual Verified Results
Report; and

o The 2019 (April 2019) Participation and Cost (P&C) Report containing data for 2018 and
updated April 2019. (The P&C report is instead of the annual distributor’s report that was,
in previous years, provided by the IESO but is not available from the IESO for 2018 nor
2019.)

WNP has relied on the most recent input assumptions available at the time of program evaluation

as detailed in the publications listed above>.

Copies of the IESO’s annual distributor report for WNP for years 2015, 2016 and 2017 as well as
Participation & Cost Report (April 2019) have been filed as excel files with this Application.>

Net incremental peak demand savings are not provided in the 2019 Participation and Cost Report.
For the Save on Retrofit program, the average kW to kWh ratio of the program'’s historic savings
are applied to the 2018 and 2019 net incremental energy savings to approximate 2018 and 2019
net incremental demand savings. The kW to kWh ratio of the Save on Energy Small Business

Lighting program is the 2017 province-wide kW to kWh ratios associated with that program.®

WNP is requesting its"' LRAMVA on recovery of revenue on a final basis. Given that the IESO is now

responsible for centrally delivering CDM programs across the province, the utility is not

>3 MFR - statement confirming LRAMVA based on verified savings results supported by the distributors final COM Report and
Persistence Savings Report

>4 MFR - statement indicating that the distributor has relied on the most recent input assumptions available at the time of program
evaluation

> MFR - Participation and Cost Reports and detailed project level savings files made available by the IESO to support the clearance
of energy- and/or demand-related LRAMVA balances where final verified results from the IESO are not available. These reports
should be filed in excel format, similar to the previous Final Verified Annual Reports from 2015 to 2017.

%6 Related to CCF programs: an explanation must be provided as to how savings have been estimated based on the available data
(i.e. IESO's Participation & Cost Reports) and/or rationale to justify the eligibility of the program saving
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anticipating further reports from the IESO about new or amended historical kWh savings achieved
within the utility’s service territory.”

The table below shows the total LRAM principal amount and carrying charges that WNP is

requesting for recovery of through this application:*®

Table 35 - Summary of Requested LRAM Amounts

e LRAMVA . . GS 1000- Unmetered Sentinel Street

Description Previously Claimed coidential  GS<SOKW  GS 50-999 kW 4999KW  ScatteredLoad  Lights  Lighting

2011 Actuals 2 $0.00

2011 Forecast $0.00
Amount Cleared | i i

2012 Actuals @ $0.00

2012 Forecast ) . . $0.00
Amount Cleared

2013 Actuals - $0.00

2013 Forecast $0.00
Amount Cleared

2014 Actuals - $0.00

2014 Forecast ) $0.00
Amount Cleared

2015 Actuals o $5,057.09 $2,884.43 $894.28 $1,959.04 $0.00 $0.00 $0.00 $10,794.84

2015 Forecast ($4,183.41) ($1,633.73) ($1,674.15) ($1,671.91) ($0.52) ($19.30) ($134.27)  ($9,317.29)
Amount Cleared |

2016 Actuals O $7,629.15 $2,979.01 $1,012.67 $4,270.80 $0.00 $0.00 $0.00 $15,891.62

2016 Forecast ($6,784.19)  ($3,300.17) ($1,967.03) ($4,668.03) $0.00 $0.00 $0.00 ($16,719.42)
Amount Cleared

2017 Actuals o $11,490.05 $5,175.02 $1,088.74 $7,617.90 $0.00 $0.00 $0.00 $25,371.70

2017 Forecast (54,964.04) ($3,413.32) ($1,764.25) ($5,396.16) $0.00 $0.00 $0.00 ($15,537.76)
Amount Cleared 1 i

2018 Actuals o $7,656.33 $7.272.41 $1,693.14 $10,876.30 $0.00 $0.00 $0.00 $27,498.18

2018 Forecast ($2,854.32)  ($3,451.03) ($1,781.51) ($5,449.07) $0.00 $0.00 $0.00 ($13,535.94)
Amount Cleared |

2019 Actuals - $1,887.41 $7,972.35 $1,709.23 $10,979.46 $0.00 $0.00 $2,029.00  $24,577.45

2019 Forecast (3703.24)  ($3,469.89) ($1,798.44) ($5,500.75) $0.00 $0.00 $0.00 ($11,472.33)
Amount Cleared

2020 Actuals $0.00 $8,099.80 $1,729.86 $11,114.94 $0.00 $0.00 $24,685.47 $45630.07

2020 Forecast $0.00 ($3,5626.46) ($1,823.34) ($5,576.79) $0.00 $0.00 $0.00 ($10,926.60)
Amount Cleared
Carrying Charges $802.71 $509.89 ($185.81) $556.71 ($0.04) ($1.64) $152.50 $1,834.31

Total LRAMVA Balance | ‘ $15,033.53 | $16,098.32 -$2,866.62 ‘ $19,112.42 -$0.57 ‘ -$20.94 ‘ $26,732.70 ‘ $74,088.85

Carrying charges totaling $1,834.31 have been calculated to the end of April 2021 using the OEB's
Approved Deferral and Variance Accounts prescribed interest rates. The rates in Q4 2020, Q1 2021,
and Q2 2021 were not available at the time of preparing this application, so WNP has assumed

the 2020 Q3 rate of 0.57% for those periods.

WNP is proposing to dispose of these amounts over a 24-month period through LRAMVA Rate
Riders, effective from May 1, 2021 to April 30, 2023°°. The Applicant has elected a 24-month (2-

" MFR - LRAMVA claim may be based on the information in that Report at the time of filing of the application, but it is expected that
the claim will be updated when the final CDM results Report is issued, and that the approved disposition will reflect the final results
Report

8 MFR - summary table with principal and carrying charges by rate class

% MFR - statement providing the disposition period
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year) disposition period to help minimize the total bill impact. The following table summarizes

principal and carrying charges by rate class as well as Rate Riders applicable for 24-months:*°

Table 36 - Summary of Proposed LRAMVA Rate Riders

Billin .. Carryin Total Load Proposed Rate
Rate Class Unitg Principal Cha?geg LRAMVA Forecast pRider
Residential kWh $14,230.83 $802.71 $15,033.53 26,503,100 $0.0003
General kWh $15,588.42 $509.89 $16,098.32 11,455,522 $0.0007
Service<50kW
General Service 50- kW ($2,6,80.81) ($185.81) ($2,866.62) 52,425 ($0.0273)
999kW
General Service 1000 kW $18,555.72 $556.71 $19,112.42 92,890 $0.1029
-4999 kW
Unmetered Scattered | kWh ($0.52) ($0.04) ($0.57) 6,288 ($0.0000)
Load
Sentinel Lighting kW ($19.30) ($1.64) ($20.94) 55 ($0.1912)
Street Lighting kw $26,580.20 $152.50 $26,732.70 632 $21.1335
Total $72,254.53 $1,834.31 $74,088.85

For rate-class Unmetered Scattered Load (USL), there were no kWh energy-savings achieved. This
is because USL customers did not participate as there were no CDM programs available or
applicable. The principal amount shown in the above table is as a consequence of the CDM savings
included in the 2012 Load Forecast (WNP’s 2016 Cost of Service application — EB-2011-0249) of
36 kWh per year for the period of 2012 to 2015. As there no were kWh savings realized, this is a
credit payment to customers; however the amount is immaterial and if agreed by parties residing
of this application, WNP will remove this from the LRAMVA Rate Riders®'. (In its most recent OEB-
approved load forecast (EB-2015-0110), there was no CDM adjustment provision for Unmetered

Scattered Load customers for the years 2016 to 2020.)

% MFR - summary table with principal and carrying charges by rate class and resulting rate riders
" MFR - rationale provided for disposing the balance in the LRAMVA if one or more classes do not generate significant rate riders
Re-Filed November 20, 2020
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The table below shows the CDM adjustment derived from the Load Forecast as approved in the
Applicant’s previous Cost of Service applications®. The CDM adjustment quantities were constant

for the period of the Cost of Service application (i.e. the CDM savings predicted did not fluctuate

yearly).
Table 37 - CDM Adjustment from Load Forecast
2012 Load 2016 Load 2021 Load
Forecast Forecast Forecast
Rate Class Unit | CDM Adjustment | CDM Adjustment | CDM Adjustment
(Applicable for 2012- (Applicable for (Applicable for 2021-
2015) 2016-2020) 2025)
Residential | kWh 227,359 413,670 0
General Service<50kW | kWh 97,828 188,581 0
General Service 50-999kW | kW 462 664 0
General Service 1000 -
4999 kW kw 887 1,752 0
Unmetered Scattered Load | kWh 36 0 0
Sentinel Lighting | kW 1 0 0
Street Lighting | kW 17 0 0

As detailed in Exhibit 3, WNP has not included any projections for CDM energy-savings in its' Load
Forecast for Bridge Year (2020) or Test Year (2021), hence why there is zero (0) adjustment for the
2021 Load Forecast in the above table. By way of this application, WNP is seeking to dispose of
all balances in its 1568 LRAMVA account, and unless instructed by the OEB through policy or
accounting guidelines, the LDC will not be allocating future lost revenues due to CDM programs

in 2020 or beyond to the 1568 LRAMVA variance account.

As noted in the above table, for the 2016 Load Forecast from the last Cost of Service application

(EB-2015-0110), there was zero (0) kW CDM adjusted savings for the street light class. ©

For determining how rate class allocations for actual CDM savings were determined by class and

program, WNP applied the methodology summarized in the table below®*:

622012 Load Forecast from EB-2011-0249 as per Settlement Agreement, page 22; 2016 Load Forecast from EB-20150-0110,
Settlement Agreement, page 47

% MFR - Explanation of the forecast demand savings from street lights, including assumptions built into the load forecast from the
last CoS application

5 MFR - rationale confirming how rate class allocations for actual CDM savings were determined by class and program
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Table 38 — Determination of CDM Savings by Rate Class

Rate Class Method

Residential Actual CDM results as verified and published by IESO Annual CDM Report and
P&C report for "Residential" programs only

GS<50kwW Actual CDM results as verified and published by IESO Annual CDM Report and
P&C report for "Business" programs only

GS 50-999kwW Step 1. Review each CDM approved & completed CDM application to obtain

And the reported Total Estimated Energy Savings (kWh) at a customer-level

GS 1000 -4999 kW Step 2. For each completed and approved program, identified the customer

and assign Rate Class

Step 3. Total all the "Total Estimated Energy Savings" (from Step 1)

Step 4. Calculate the percentage of the Total Estimated Energy Savings split
by Rate Classes GS 50-999kW and GS 1000-4999kW

Step 5. Using the Actual CDM results as verified & published by IESO Annual
CDM Report and P&C report, for "Business" and "Industrial” programs use the
percentages (defined in Step 4) to apportion to Rate Classes GS 50-999kW
and GS 1000-4999kW

Other No CDM savings were achieved for Sentinel Lights, Unmetered Scattered Load
or Streetlights rate classes from 2011 to 2018 inclusive
Other CDM savings were achieved for Streetlights rate class in 2019 - "see worksheet

8. Streetlighting"

WNP used the above methodology in its’ 2016 Cost of Service application (EB-2015-0110) as
evidence and received approval from all parties for disposal of its" LRAMVA balance as at
December 31, 2014. The Applicant has detailed this methodology, together with the actual data
and calculations, in the 2021 OEB LRMVA workbook, worksheet “3-a Rate Class Allocations”, which

has been filed with this Application.

Street Lighting LED Conversion Project - 2019

Included in WNP's 2015-2020 Conservation First Framework budget, approved by the IESO, was
a CDM program to replace all high-pressure sodium (HPS) lights used in the streetlights with light-
emitting diodes (LEDs) in Arthur and Mount Forest owned by the Township of Wellington North.
Greensaver, under contract to WNP to deliver saveONenergy™ programs, worked with the

Township of Wellington North to develop the LED retrofit project. The project was approved in
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the first quarter of 2019. The customer, the Township of Wellington North, received their CDM

incentive payment from the IESO for the program in Quarter 2 of 2020.%°

In the absence of information from the IESO, WNP has obtained a measurement and verification
(M & V) report from a third-party concerning the LED streetlight conversion. A copy of the M&V
report has been included in Appendix |. WNP submits this M&V report as additional
documentation provided in support of projects that were not included in distributor’s final CDM

Annual Report.®®

The street light conversion project for the municipality of the Township of Wellington North WNP
was performed and completed in 2019. Despite several requests for information from the IESO,
none has been made available to the utility. Therefore, in terms of quantifying and calculating
energy savings for this project, the Applicant has used the details contained in the M&V report®’
®provided by a third-party (as included in Appendix I) as well as using the street lighting OEB-
approved load profiles.®. WNP has detailed all assumptions and methodology used in

determining CDM-savings in in worksheet “8. Streetlighting” of the 2021 OEB LRAMVA workbook.

Due to no information from the IESO concerning the results of the LED-streetlight conversion,
WNP has relied on the M&YV report obtained from a third-party who calculated the savings on
behalf of Greensaver under contract from WNP. For Net to Gross savings, WNP has assumed this
as "1" because pre-LED conversion billed streetlights at 155.60 kW but in worksheet “8.
Streetlighting” of the 2021 OEB LRAMVA workbook, WNP has used the 3" party’'s report
theoretical monthly demand of 131 kW, therefore assume net-to-gross adjustment has been

applied by the 3" party expert™.

% MFR - Confirmation whether the street lighting project(s) received funding from the IESO

% MFR - statement confirming whether additional documentation was provided in support of projects that were not included in
distributors final CDM Annual Report

57 MFR - Explanation of the methodology to calculate street lighting savings

% MFR - For the recovery of lost revenues related to demand savings from other programs that are not included in the monthly
Participation and Cost Reports of the IESO, distributors should provide the following information: The third party evaluation report
that describes the methodology to calculate the demand savings achieved for the program year.

% MFR - street lighting savings were calculated in accordance with OEB-approved load profiles for street lighting projects

0 MFR - confirmation the appropriate net-to-gross assumption used to calculate street lighting savings
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WNP confirms that the street light upgrades represent incremental savings attributable to
participation in the IESO program and that the savings achieved were not attributable to any other

programs (e.g. upgrades under normal asset management plans).”’

WNP confirms there were no associated energy savings from the Retrofit programs for street
lights and therefore, there is no double-counting of savings. To emphasize, the street light LED-
conversion program, an approved IESO CDM program, is the only energy saving program that has

been performed by the municipality for its' street lights.”

The Applicant cannot confirm that it has received reports from the participating municipality that
validate the number and type of bulbs replaced or retrofitted through the IESO program.”® WNP
maintains the street lights as a service to the municipality and therefore were responsible for
counting the number of bulbs that required replacing and the utility provided the details to the
township about the LED-specification bulbs that were going to be used to replace the existing

HPS bulbs.

WNP confirms that, for street lights, it is seeking recovery of lost revenue for the period up to
December 31, 2020.” Because the LED-street light conversion happened in 2019, and the utility’s
current OEB-approved load forecast from 2016, as summarized in table 36, did not include any
CDM-savings projected for the period 2016 to 2020, in WNP’s opinion there has been lost revenue

as a result of a CDM-approved program that is recoverable.

The street light LED-conversion project was completed in 2019. The Applicant has provided an

excel file containing:

a) The monthly billed demand for 2019 when streetlights when bulbs were HPS and;

" Confirmation that the street light upgrades represent incremental savings attributable to participation in the IESO program, and
that any savings not attributable to the IESO program have been removed (for example, other upgrades under normal asset
management plans

2 MFR - Confirmation that the associated energy savings from the applicable IESO program have been removed from the LRAMVA
workform so as not to double count savings (for example, if requesting lost revenue recovery for the demand savings from a street
light upgrade program, the associated energy savings from the Retrofit program have been subtracted from the Retrofit total)

3 Confirmation that the distributor has received reports from the participating municipality that validate the number and type of
bulbs replaced or retrofitted through the IESO program

7 MFR - If a distributor seeks to claim any additional program savings to December 31, 2019
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b) The monthly billed demand for streetlight with bulbs replaced with LED for 2020.

This data, in excel format, is included in the Applicant’s Load Forecast workbook in worksheet “5d.
Streetlights Conv,” filed as Appendix 3B WNP Wholesale Load Forecast. " For data on bulbs, types
of bulbs replaced and average demand per bulb’, please refer to the M&YV report has been
included in Appendix | and the methodology used in determining CDM-savings in in worksheet

“8. Streetlighting” of the 2021 OEB LRAMVA workbook as filed.

> MFR - A table, in live excel format, that shows the monthly breakdown of billed demand over the period of the street light
upgrade project, and the detailed calculations of the change in billed demand due to the street light upgrade project
76 MFR - including data on number of bulbs, type of bulb replaced or retrofitted, average demand per bulb
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, 2472015
* Collins Barrow

Wellington North Power Inc.
ESTIMATED BENEFIT EXPENSE (TAS 19)

FINAL
Actuals Projected™ Projected™
CY 2014 CY 2435 CY 2016
Discount Rate at January 1 470% £00% 4.00%
Discount Rate at December 31 4.00% 4.00% 4.00%
Health Benefit Cost Trend Rate at Decerniber 31
Initial Rate 7.00% 6.88% 6.31%
Ultirnate Rate 480% £.80% 4.80%
“fear Utimate Rate Reached 2021 2 021
Dental Benefit Cost Trend Rate 460% 4.80% 4.80%
Salary Scale Rate 320% 3.30% 3.30%
Assumed Increase in Employer Contributions actusls expeced” expected”

Net Defined Benefit Liability/(Asset) as at January 1 18221 174,083 178,304
Defined Benefit Cost Recognized in Income: Statement 9835 10,534 10,735
Diefined Benefit Cost Recognized in Other Comprehensive Income 15,734 - -

Benefits Paid by the Employer (13.897) 8.212) {10.1a7)
Net Defined Benefit Linbility/(Asset) as at December 21 174 083 178,204 178,872

B. Determination of Defined Benefit Cost
B1. Deternination of Defined Benefit Cost Recognized in Income Statement

Senice Cost

- Curment Sarvice Cost 2633 3,737 3,886
- Past Service Cost - - -
Net Interest Cost 7.202 8,787 8,840
Defined Benefit Cost Recognized in Income Statement 9835 10,534 10,735

B2 Remeasurements of the Net Defined Benefit Linbility/(Asser) Recognized in Other
Comprehensive Income

Net Actuanial Lossi{Gain) arising from Changes in Financial Assumptions 15,734 - -
Net Actuarial Lossi{Gain) arising from Changes in Demographic Assumptions - - -
Retumn on Plan Assats (excluding amounts included in net interest cost) - - -
Change in =fect of assat cailing - - -

Defined Benefit Cost Eecognized in Other Comprehensive Income 15,734 - -

Total Defined Benefit Cost 25870 10,534 10,735

C. Change in the Present Value of Defined Benefit Obligation

Present Value of Defined Benefit Obligation as at January 1 162311 174,083 178,304
Cumrent Service Cost 2533 3737 3,896
Past Service Cost - - -

Interest Cost 7202 8,797 G240
Benefits Paid [13.897) (8.312) (10.187)
et Actuarial Loss/{Gain) 15734 - -

Present Value of Defined Benefit Oblization as at December 31 174,083 178,204 178,872

* based on estimated employer benefit payments for those expectsd 1o be aligible for benefits.
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Wellington North Power Inc.
ESTIMATED BENEFIT EXPENSE (TAS 19)

FINAL
Actuals Projected™ Projectedt™
CY 2014 CY 2045 CY 2016
Discount Rate at January 1 470% 4.00% 4.00%
Discount Fate at December 31 4.00% 400% 4.00%
Health Beneft Cost Trend Rate at December 21
Irtial Rate T.00% 5.86% 6.31%
Uttimate Rate 4 80% 480% 4.80%
“ear Uitimate Rate Reached 20 N 21
Dental Benefit Cost Trend Rate 4.60% 4.80% 4.80%
Salary Scale Rate 3.30% 3.30% 3.30%
Assumed Increase in Employer Confributions actuals expecizd” expected”
D. Calculation of Component Ttems
Service Cost
- Carrent Senace Cost 2533 3,737 3,888
- Past Service Cost - - -
Interest Cost
- Met Defined Benefit Liabilityl{ Asset) as at January 1 18231 174.083 178,304
- Benefits Paid (3,549 (4,158) (5.084)
- Accrued Benefits 155,382 6o 82y 171,220
- Interest Cost 7.302 8,787 8,340
Expected Prezent Value of Defined Benefit Oblization as at December 31
- Present Value of Defined Benefit Obligation as at January 1 162311 174,083 178,304
- Carrent Senace Cost 2533 3,737 3,888
- Interest Cost 7302 8,797 3,840
- Bensfits Pad {13.887) (8.312) {10,187)
- Expected Present Value of Defined Banefit Obligation as at December 31 153340 176,204 178,972
E. Net Actnarial Loss/(Gain)
Met Actuanal Loss/{Gain) on Present Value of Defined Benefit Obfigation as at December 31
- Expected Present Value of Defined Benefit Obligation 158340 178,204 178,872
- Past Service Cost - - -
- Expected Present Value of Defined Benefit Obligation (after Past Service Cost) 153349 176,304 178,872
- Actual Present Value of Defined Benefit Obligation 174.083 176,304 178,972
- Met Actuarial Lossi{Gain) on Present Value of Defined Benefit Obligation 15,74 - -

" based on estimated employer benefit payments for those expected o be eligible for benefits.
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Wellington North Power — fiscal 2017 November 29, 2017

AFE Actuarial Consulting has been retained to prepare a valuation of the post-employment
benefits plans and accounting disclosure requirements for the fiscal period ending December 31,
2017 for Wellington North Power. The obligations established at January 1, 2017 are based on a
full valuation of the plan as at that date, using data provided for that purpose.

Data

Monthly premium rates used are as shown in the following table. These rates include provincial
sales tax:
Single Family
Health  $243.25  $304.05
Dental $87.43  $172.34

Note that the health care costs have reduced significantly from the last valuation resulting in a
similar drop in health care liabilities.

Individual employee and retiree data was provided for all covered individuals for the January 1,
2017 valuation. The following tables summarize the data provided:

Age Full-Time Employees Average  Average
Group Male Female Total Earnings  Service
2510 30 0 2 2 2.29
30to 35 1 0 1 1.31
351040 2 1 3 7.21
40 to 45 1 0 1 5.84
45 to 50 0 1 1 4.29
50 to 55 2 1 3 7.57
55 to 60 1 0 1 31.42
60 to 65 1 0 1 38.38
Totals 8 5 13 81,762 10.01

Age Retired Employees
Group Male Female Total
60 to 65 1 0 1
65 to 70 0 1 1
70to 75 1 0 1

75 and over 1 0 1
Totals 3 1 4

AFE Actuarial Consulting Page 2 of 8



Wellington North Power — fiscal 2017 November 29, 2017

Benefit Programs

Life insurance, extended health, and dental benefits are provided to retired employees. Health
and dental coverage ceases when the retiree reaches age 65; life insurance coverage continues for
life.

The amount of life insurance provided is as follows:

With less than 10 years of service $2,000

With 10 or more years of service 50% of salary at retirement reducing 2.5% for
10 years and then remaining at 25%

Insurance coverage is affected by prior plan coverage but there are no longer any employees with
prior plan coverage.

Health and dental coverage is available to retiring employees who have at least 20 years of
service. Wellington North Power pays 50% of the cost of this coverage with the retiree paying
the other 50%. Benefits are provided from the date of retirement ceasing at age 65.

Attestation

| am pleased to provide the following certifications:

a) |am aware that your auditor intends to use my work for audit evidence;

b) | am a member in good standing with the Canadian Institute of Actuaries;

c) | have been engaged by the Company’s management to perform the valuation;

d) My calculations have been performed in accordance with the standards of the Canadian
Institute of Actuaries;

e) My calculations include all employee future benefit plans of the Company required to be
included in the calculations for which | have been retained;

f) I have included the effect of all known commitments in my calculations;

g) No settlements or curtailments have occurred in the fiscal period covered by this report;

h) The calculations have been prepared using best estimate assumptions, as proposed by me and
accepted by management;

i) | have used a materiality level of $25,000 in dealing with errors or changes in principle and
the application thereof;

AFE Actuarial Consulting Page 3 0f 8



Wellington North Power — fiscal 2017 November 29, 2017

j) This report includes the following:

)} A description of the participant groups covered.
i) A description of the plan benefits.
iii) A description of the actuarial valuation method used to determine the accrued
benefit obligation.
iv) The significant actuarial assumptions used in the calculations are as follows:
e All liabilities were valued as at January 1, 2017.
e A discount rate of 3.91% was used to establish liabilities at January 1, 2017 and
for extrapolation during 2017, 2018 and 2019 (using values determined in the
January 1, 2017 valuation). This rate was based upon the CIA Curve and future
cash flows. A rate of 4.70% had been used as at January 1, 2014 and 4.00% as at

December 31, 2016.

e A salary growth rate of 2.25% has been used to determine future benefits related
to earnings. This is lower than the 3.3% rate used for the prior valuation but
consistent with management's best estimate and the rates in effect for the period
through 20109.

e No assets have or are expected to be accumulated for the plan.

e Mortality was based on the CPM 2014 Mortality Table with projection which is
representative of retired pensioner mortality in Canada. For the prior valuation,
mortality was based upon the 2014 Registered Pension Plans Public Sector
Mortality Table. Mortality rates will not differ materially between these two

tables.

e The following table shows rates of mortality and the projection scale at certain

ages:

Age
20
25
30
35
40
45
50
55
60
65
70

Mortality Rate

Male
0.0008
0.0010
0.0011
0.0011
0.0013
0.0018
0.0025
0.0036
0.0053
0.0076
0.0117

Female
0.0002
0.0002
0.0003
0.0004
0.0006
0.0009
0.0013
0.0021
0.0035
0.0056
0.0088

Projection Scale AA

Male
0.0002
0.0002
0.0003
0.0004
0.0006
0.0009
0.0013
0.0021
0.0035
0.0056
0.0088

Female
0.0002
0.0002
0.0003
0.0004
0.0006
0.0009
0.0013
0.0021
0.0035
0.0056
0.0088

AFE Actuarial Consulting
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Wellington North Power — fiscal 2017 November 29, 2017

Mortality Rate Projection Scale AA

Age Male Female Male Female
75 0.0200 0.0146 0.0146 0.0146
80 0.0374 0.0271 0.0271 0.0271
85 0.0722 0.0532 0.0532 0.0532
90 0.1354 0.1023 0.1023 0.1023
95 0.2427 0.1886 0.1886 0.1886

e Termination rates were based on the following table:

AGE RANGE | TERMINATION RATE
18 - 29 2.75%
30-34 2.25%
35-39 2.00%
40 - 54 1.5%

e Retirement at the later of current age and age 60 with at least 20 years of service
was assumed

e Health care trend rates of 7% in the first year following the full valuation,
reducing to 4.6% after 7 years was assumed.

e A Dental care trend rate of 4.6% was assumed.

e Each employee’s attribution period starts from the later of age 35 and his/her date
of hire and ends when the employee attains 20 years of service after the age of 35,
or the period to age 65 if less.

e Active employees are assumed to elect family or single coverage based upon their
current coverage. Actual coverage is used for retired employees.

e The value of projected benefits is prorated over the attribution period to determine
the amount of expense to charge to various periods. The accrued benefit
obligation represents the present value of benefits assigned to periods prior to the
valuation date.

e A 10% premium expense loading was added to the insurance liabilities.

V) Gains and losses reflected immediately.

vi) The plan is unfunded.

vii)  The valuation allowance is zero.

viii)  No settlements or curtailments have occurred in the fiscal period covered by this
report.

AFE Actuarial Consulting Page 5 of 8



Wellington North Power — fiscal 2017 November 29, 2017

iX) The plan is a defined benefit plan.
X) No significant non-routine events occurred in the fiscal period covered by this
report.
Xi) No deviations from the benefit plan were made.
xii)  Obligations were calculated as at January 1, 2017 and extrapolated to December
31, 2017, December 31, 2018 and December 31, 2019.
k) I have confirmed with management that the plan provisions are up to date for use in this
report.
I) No matters have come to my attention that have occurred prior to the date of the completion
of this report which would have a material effect on my calculations.

Calculations
On the basis of the assumptions and methods noted above, | have determined the present value of
benefit obligations related to service through to January 1, 2017. The attached tables show the

calculated obligation amounts at the fiscal end dates as requested.

The attached table provides disclosure information required for reporting under IAS Standards
for non-pension benefits only.

Please feel free to contact me should you require additional information or clarification of any of
the information provided here.

Sincerely,

(G s

Alan F. Exley
Fellow, Society of Actuaries
Fellow, Canadian Institute of Actuaries

Att.

AFE Actuarial Consulting Page 6 of 8



Wellington North Power — fiscal 2017 November 29, 2017

Actual Projected Projected
CY 2017 CY 2018 CY 2019

Discount Rate at January 1 4.00% 3.90% 3.90%
Discount Rate at December 31 3.90% 3.90% 3.90%
Health Benefit Cost Trend Rate at December 31

Initial Rate 7.00% 6.70% 6.40%

Ultimate Rate 4.60% 4.60% 4.60%

Year Ultimate Rate Reached 2025 2025 2025
Dental Benefit Cost Trend Rate 4.60% 4.60% 4.60%
Salary Scale Rate 2.25% 2.25% 2.25%
Assumed Increase in Employer Contributions actuals expected expected

A. Change in the Net Defined Benefit Liability/(Asset) Recognized in Balance Sheet

Net Defined Benefit Liability/(Asset) as at January 1 176,873 171,755 175,425
Defined Benefit Cost Recognized in Income Statement 11,164 13,950 14,372
Defined Benefit Cost Recognized in Other Comprehensive Income -9,410 0 0
Benefits Paid by the Employer -6,873 -10,280 -10,849
Net Defined Benefit Liability/(Asset) as at December 31 171,755 175,425 178,948

B. Determination of Defined Benefit Cost

B1. Determination of Defined Benefit Cost Recognized in Income Statement
Service Cost

Current Service Cost 4,041 7,452 7,742
Past Service Cost 0 0 0
Net Interest Cost 7,123 6,498 6,630
Defined Benefit Cost Recognized in Income Statement 11,164 13,950 14,372

B2. Remeasurements of the Net Defined Benefit Liability/(Asset) Recognized in Other Comprehensive Income
Net Actuarial Loss/(Gain) arising from Changes in Financial

Assumptions -9,410 0 0
Net Actuarial Loss/(Gain) arising from Changes in Demographic

Assumptions 0 0 0
Return on Plan Assets (excluding amounts included in net interest cost) 0 0 0
Change in effect of asset ceiling 0 0 0
Defined Benefit Cost Recognized in Other Comprehensive Income -9,410 0 0
Total Defined Benefit Cost 1,755 13,950 14,372

C. Change in the Present Value of Defined Benefit Obligation

Present VValue of Defined Benefit Obligation as at January 1 176,873 171,755 175,425
Current Service Cost 4,041 7,452 7,742
Past Service Cost 0 0 0
Interest Cost 7,123 6,498 6,630
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Wellington North Power — fiscal 2017 November 29, 2017

Benefits Paid -6,873 -10,280 -10,849
Net Actuarial Loss/(Gain) -9,410 0 0
Present Value of Defined Benefit Obligation as at December 31 171,755 175,425 178,948
D. Calculation of Component Items
Service Cost
Current Service Cost 4,041 7,452 7,742
Past Service Cost 0 0 0
Interest Cost
Net Defined Benefit Liability/(Asset) as at January 1 176,873 171,755 175,425
Benefits Paid -3,436 -5,140 -5,424
Accrued Benefits 173,437 166,615 170,000
Interest Cost 7,123 6,498 6,630
Expected Present Value of Defined Benefit Obligation as at
December 31
Present Value of Defined Benefit Obligation as at January 1 176,873 171,755 175,425
Current Service Cost 4,041 7,452 7,742
Interest Cost 7,123 6,498 6,630
Benefits Paid -6,873 -10,280 -10,849

Expected Present Value of Defined Benefit Obligation as at

December 31

E. Net Actuarial Loss/(Gain)

181,165 175,425 178,948

Net Actuarial Loss/(Gain) on Present VValue of Defined Benefit Obligation as at December 31
Expected Present Value of Defined Benefit Obligation 181,165 175,425 178,948

Past Service Cost

0 0 0

Expected Present Value of Defined Benefit Obligation (after Past

Service Cost)

181,165 175,425 178,948

Actual Present Value of Defined Benefit Obligation 171,755 175,425 178,948
Net Actuarial Loss/(Gain) on Present Value of Defined Benefit
Obligation -9,410 0 0
AFE Actuarial Consulting Page 8 of 8
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Wellington North Power — Fiscal 2020 February 28, 2020

AFE Actuarial Consulting has been retained to prepare a valuation of the post-employment
benefits plans and accounting disclosure requirements for the fiscal period ending December 31,
2020 for Wellington North Power. The obligations established at January 1, 2020 are based on a
full valuation of the plan as at that date, using data provided for that purpose.

Data

Monthly premium rates used are as shown in the following table. These rates include provincial
sales tax:

Health
Dental

Single Family
$297.71  $372.15
$100.03  $197.15

Individual employee and retiree data was provided for all covered individuals for the January 1,
2020 valuation. The following tables summarize the data provided:

25
30
35
40
45
50
55
60

60
65
70
75

30
35
40
45
50
55
60
65

65
70
75
100

Age
Group
25 to 30
30to 35
35t040
40 to 45
45 to 50
50 to 55
55to 60
60 to 65

Totals

Age
Group
60 to 65
65 to 70
70to 75

75 and over
Totals

Full-Time Employees

Male
0

oMN P NP P P O

Female
1

O PFP PFP O O FL O

Total
1

N N W P NN O

12

Retired Employees

Male
1

0
1
0
2

Female
0

_ O O -

Total

W o R P

Average Average
Earnings Service

4.79
0.00
9.38
9.24
8.84
4.70
13.19
37.90
90,950 13.16

AFE Actuarial Consulting
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Wellington North Power — Fiscal 2020 February 28, 2020

Benefit Programs
Life insurance, extended health, and dental benefits are provided to retired employees. Health
and dental coverage ceases when the retiree reaches age 65; life insurance coverage continues for

life.

The amount of life insurance provided is as follows:

With less than 10 years of service $2,000

With 10 or more years of service 50% of salary at retirement reducing 2.5% for
10 years and then remaining at 25%

Insurance coverage is affected by prior plan coverage but there are no longer any employees with
prior plan coverage.

Health and dental coverage is available to retiring employees who have at least 20 years of
service. Wellington North Power pays 50% of the cost of this coverage with the retiree paying
the other 50%. Benefits are provided from the date of retirement ceasing at age 65.

Attestation

| am pleased to provide the following certifications:
a) | am aware that your auditor intends to use my work for audit evidence;
b) 1 am a member in good standing with the Canadian Institute of Actuaries;
c) | have been engaged by the Company’s management to perform the valuation;
d) My calculations have been performed in accordance with the standards of the Canadian
Institute of Actuaries;
e) My calculations include all employee future benefit plans of the Company required to be
included in the calculations for which | have been retained;
f) I have included the effect of all known commitments in my calculations;
g) No settlements or curtailments have occurred in the fiscal period covered by this report;
h) The calculations have been prepared using best estimate assumptions, as proposed by me and
accepted by management;
i) | have used a materiality level of $25,000 in dealing with errors or changes in principle and
the application thereof;
J) This report includes the following:
) A description of the participant groups covered.
i) A description of the plan benefits.

AFE Actuarial Consulting Page 3 of 8




Wellington North Power — Fiscal 2020 February 28, 2020

i) A description of the actuarial valuation method used to determine the accrued
benefit obligation.
iv) The significant actuarial assumptions used in the calculations are as follows:

o All liabilities were valued as at January 1, 2020.

e Adiscount rate of 3.20% per year was used to establish liabilities at January 1,
2020 and for extrapolation during 2020, 2021 and 2022 (using values determined
in the January 1, 2020 valuation). This rate was based upon the CIA Curve and
future cash flows. A rate of 3.90% per year had been used as at January 1, 2017
for disclosures up to and including 2019. This change in discount rate will result
in an increase in liabilities and a resulting loss for the 2020 fiscal year which has
been reflected in our exhibits.

e A salary growth rate of 2.25% per year has been used to determine future benefits
related to earnings. This is lower than the 3.3% rate used for the prior valuation
but consistent with management’s best estimate and the rates in effect for the
period through 2022.

e No assets have or are expected to be accumulated for the plan.

e Mortality was based on the CPM 2014 Mortality Table with projection which is
representative of retired pensioner mortality in Canada. For the prior valuation,
mortality was based upon the 2014 Registered Pension Plans Public Sector
Mortality Table. Mortality rates will not differ materially between these two

tables.
e The following table shows rates of mortality and the projection scale at certain
ages:

Mortality Rate Projection Scale AA
Age Male Female Male Female
20 0.0008 0.0002 0.0002 0.0002
25 0.0010 0.0002 0.0002 0.0002
30 0.0011 0.0003 0.0003 0.0003
35 0.0011 0.0004 0.0004 0.0004
40 0.0013 0.0006 0.0006 0.0006
45 0.0018 0.0009 0.0009 0.0009
50 0.0025 0.0013 0.0013 0.0013
55 0.0036 0.0021 0.0021 0.0021
60 0.0053 0.0035 0.0035 0.0035
65 0.0076 0.0056 0.0056 0.0056
70 0.0117 0.0088 0.0088 0.0088
75 0.0200 0.0146 0.0146 0.0146
80 0.0374 0.0271 0.0271 0.0271
85 0.0722 0.0532 0.0532 0.0532
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Mortality Rate Projection Scale AA

Age Male Female Male Female
90 0.1354 0.1023 0.1023 0.1023
95 0.2427 0.1886 0.1886 0.1886

e Termination rates were based on the following table:

AGE RANGE | TERMINATION RATE
18 - 29 2.75%
30-34 2.25%
35-39 2.00%
40 - 54 1.5%

e Retirement at the later of current age and age 60 with at least 20 years of service
was assumed.

e Health care trend rates of 7% in the first year following the full valuation,
reducing to 4.6% after 7 years was assumed.

e A Dental care trend rate of 4.6% was assumed.

e Each employee’s attribution period starts from the later of age 35 and his/her date
of hire and ends when the employee attains 20 years of service after the age of 35,
or the period to age 65 if less.

e Active employees are assumed to elect family or single coverage based upon their
current coverage. Actual coverage is used for retired employees.

e The value of projected benefits is prorated over the attribution period to determine
the amount of expense to charge to various periods. The accrued benefit
obligation represents the present value of benefits assigned to periods prior to the
valuation date.

e A 10% premium expense loading was added to the insurance liabilities.

V) Gains and losses are reflected immediately.

vi) The plan is unfunded.

vii)  The valuation allowance is zero.

viii)  No settlements or curtailments have occurred in the fiscal period covered by this

report.

iX) The plan is a defined benefit plan.

X) No significant non-routine events occurred in the fiscal period covered by this
report.

Xi) No deviations from the benefit plan were made.
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xii)  Obligations were calculated as at January 1, 2020 and extrapolated to December

31, 2020, December 31, 2021 and December 31, 2022.

k) I have confirmed with management that the plan provisions are up to date for use in this

report.

I) No matters have come to my attention that have occurred prior to the date of the completion
of this report which would have a material effect on my calculations.

Calculations

The obligation at December 31, 2019 was determined by extrapolating results from the January
1, 2017 valuation of the plan using a discount rate of 3.90%.

On the basis of the assumptions and methods noted above, | have determined the present value of
benefit obligations related to service through to January 1, 2020. The attached tables show the
calculated obligation amounts at the fiscal end dates as requested.

The attached table provides disclosure information required for reporting under IAS Standards

for non-pension benefits only.

Please feel free to contact me should you require additional information or clarification of any of

the information provided here.

Sincerely,

(2 s

Alan F. Exley
Fellow, Society of Actuaries
Fellow, Canadian Institute of Actuaries

Att.

Projected Projected Projected Projected

CY 2019 CY 2020 CY 2021 CY 2022

Discount Rate at January 1 3.90% 3.20% 3.20% 3.20%

Discount Rate at December 31 3.90% 3.20% 3.20% 3.20%
AFE Actuarial Consulting Page 6 of 8
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Projected
CY 2019

Health Benefit Cost Trend Rate at December 31
Initial Rate 6.40%
Ultimate Rate 4.60%
Year Ultimate Rate Reached 2025
Dental Benefit Cost Trend Rate 4.60%
Salary Scale Rate 2.25%
Assumed Increase in Employer Contributions expected

Projected
CY 2020

7.00%
4.60%

2028
4.60%
2.25%
actuals

A. Change in the Net Defined Benefit Liability/(Asset) Recognized in Balance Sheet

Net Defined Benefit Liability/(Asset) as at January 1 175,425
Defined Benefit Cost Recognized in Income Statement 14,372
Defined Benefit Cost Recognized in Other Comprehensive

Income 0
Benefits Paid by the Employer (10,849)
Net Defined Benefit Liability/(Asset) as at December 31 178,948

B. Determination of Defined Benefit Cost

178,948
15,233

29,797
(10,672)

213,305

B1. Determination of Defined Benefit Cost Recognized in Income Statement

Service Cost

Current Service Cost 7,742
Past Service Cost 0
Net Interest Cost 6,630
Defined Benefit Cost Recognized in Income Statement 14,372

9,377
0
5,856

15,233

Projected
CY 2021

6.70%
4.60%
2028
4.60%
2.25%
expected

213,305
16,690

0
(7,633)

222,363

9,677
0
7,013

16,690

Projected
CY 2022

6.40%
4.60%
2028
4.60%
2.25%
expected

222,363
17,336

0
(5,351)

234,348

9,987
0
7,350

17,336

B2. Remeasurements of the Net Defined Benefit Liability/(Asset) Recognized in Other Comprehensive Income

Net Actuarial Loss/(Gain) arising from Changes in

Financial Assumptions 0 29,797 0 0
Net Actuarial Loss/(Gain) arising from Changes in

Demographic Assumptions 0 0 0 0
Return on Plan Assets (excluding amounts included in net

interest cost) 0 0 0 0
Change in effect of asset ceiling 0 0 0 0
Defined Benefit Cost Recognized in Other

Comprehensive Income 0 29,797 0 0
Total Defined Benefit Cost 14,372 45,029 16,690 17,336
C. Change in the Present Value of Defined Benefit Obligation

Present VValue of Defined Benefit Obligation as at Jan 1 175,425 178,948 213,305 222,363
Current Service Cost 7,742 9,377 9,677 9,987
Past Service Cost 0 0 0 0
Interest Cost 6,630 5,856 7,013 7,350
Benefits Paid (10,849) (10,672) (7,633) (5,351)
Net Actuarial Loss/(Gain) 0 29,797 0 0
Present Value of Defined Benefit Obligation as at

December 31 178,948 213,305 222,363 234,348
AFE Actuarial Consulting Page 7 of 8
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D. Calculation of Component Items

Service Cost
Current Service Cost
Past Service Cost

Interest Cost

Net Defined Benefit Liability/(Asset) as at January 1
Benefits Paid

Accrued Benefits

Interest Cost

Projected Projected Projected Projected
CY 2019 CY 2020 CY 2021 CY 2022

7,742 9,377 9,677 9,987

175,425 178,948 213,305 222,363

(5.424) (5,336) (3.816) (2,676)
170,000 173,612 209,489 219,687
6,630 5,856 7,013 7,350

Expected Present Value of Defined Benefit Obligation as at December 31

Present VValue of Defined Benefit Obligation as at Jan 1

Current Service Cost
Interest Cost
Benefits Paid

Expected PV of Defined Benefit Obligation at Dec 31

E. Net Actuarial Loss/(Gain)

175,425 178,948 213,305 222,363

7,742 9,377 9,677 9,987
6,630 5,856 7,013 7,350
(10,849) (10,672) (7,633) (5,351)

178,948 183,508 222,363 234,348

Net Actuarial Loss/(Gain) on Present Value of Defined Benefit Obligation as at December 31

Expected Present Value of Defined Benefit Obligation

Past Service Cost

Expected Present Value of Defined Benefit Obligation

(after Past Service Cost)
Actual Present Value of Defined Benefit Obligation

Net Actuarial Loss/(Gain) on Present VValue of Defined

Benefit Obligation

178,948 183,508 222,363 234,348
0 0 0 0

178,948 183,508 222,363 234,348
178,948 213,305 222,363 234,348

0 29,797 0 0

AFE Actuarial Consulting
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Process for Amending this Document:

This document is a summary of Human Resources policies and procedures for Wellington North
Power Inc. (the “Company”). Contained within the policies and procedures are the agreed
employee entitlements which form the basis of the Employee Working Agreement.

The employee entitlements are negotiated agreements between the Company and the
employees and can only be amended with the agreement of a majority of the employees and the
Board of Directors.

Process:

1) Within six months (180) days of the expiration of the agreement, employees are invited to
submit their proposed changes to the existing Employee Working Agreement.

2) Management will prepare a “proposed” employee working agreement which will be
presented to and discussed with Supervisors.

3) Supervisors will be directed to discuss the “proposed” Employee Working Agreement
collectively with employees.

4) Supervisors will meet with Management to provide feedback on the “proposed” Employee
Working Agreement including additional requests or amendments that have collectively been
agreed by staff.

5) Management will review any additional requests or amendments and discuss with
Supervisors and, if appropriate all employees, to clarify requirements.

6) The Organization, Personnel and Market Relations Committee or an appropriate Wellington
North Power Inc. Committee (consisting of Board Directors and Management) may meet with
all “Regular Employees” to discuss the proposed changes to the Employee Working
Agreement.

7) A copy of the tentatively agreed Employee Working Agreement will be provided to both “The
Organization, Personnel and Market Relations Committee” (or an appropriate Wellington
North Power Committee) and employees in advance of the Committee meeting.

8) Through discussions, a tentative agreement on amendments to employee entitlements will
be prepared as a “Recommendation” to the Board of Directors

9) Management will present the “Recommendation” to the Board of Directors, typically at the
monthly Board meeting. The employees may attend the portion of the Board meeting where
the recommended changes are presented to the Board

10) Should the Board of Directors not support the “Recommendation”, Management will be
tasked to meet with employees to reach an amicable solution. Once reached, Management
will present a “Revised Recommendation” to the Board of Directors.

11) Should the Board of Directors support the “Recommendation”, a Resolution will be passed
and recorded in the Company’s Minute Book.

January 1%t 2020 to December 31%t 2022
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Process for Review and Amendments of Policies and Procedures:

The policies and procedures are established by the Company in consultation with both employees
and management and can be amended by the authority of the Board of Directors.

The policies and procedures within this document may be reviewed and amended at any time.
The review of a policy and procedure may be in response to an employee request, upon the
advice of Management or as a result of a change in law.

When changes to policies and procedures are being proposed the following steps will be
followed:

1.

The proposed change will be reviewed by the Organization, Personnel and Market
Relations Committee.

Employees will be informed of the proposed change, including effective date, and invited
to submit their comments.

Employee feedback will be reviewed by the Organization, Personnel and Market Relations
Committee and a recommendation prepared for the Board of Directors.

The recommended change will be reviewed and approved by the Board of Directors.
Employees will be informed of the change to policy or procedure.

A review of the policies and procedures by an external party will be conducted when preparing a
subsequent Employee Working Agreement.

January 15 2020 to December 315t 2022



Wellington North Power Inc.
Human Resources Policies and Procedures and Employee Working Agreement
Page 5 of 32

Section 1 - Employee Categories

Probationary Employee

1.01

1.02

1.03

1.04

Probationary employees are those who are hired on a trial basis to determine their
suitability for employment in regular positions. An employee shall be considered
probationary for a period of six (6) calendar months worked.

The probationary period may be extended at the discretion of the Management.

During this period of probation, he or she shall not be considered as having regular status
and shall not be entitled to any of the benefits or privileges accruing to regular employees.

Probationary employees may be dismissed at the sole discretion of Management without
recourse.

Temporary Employee

1.05

1.06

A temporary employee is one who is hired for a limited time (not to exceed twelve
months) to assist in the operations of the corporation, for a special project or to replace
another employee who is on approved leave (i.e. sick, maternity, parental) or is
temporarily transferred to another position.

A temporary employee shall not be considered as having regular status and shall not be
entitled to any of the benefits or privileges accruing to regular employees.

Regular Employee

1.07

1.08

A regular employee is one who has satisfactorily served a probationary period, works a
minimum of forty (40) hours per week and is currently in the employment of the
Company.

The term “employee” when used in this document shall mean “regular employee” unless
specifically stated otherwise.

Regular Part-time Employee

1.09

1.10

A regular part-time employee is one who regularly works a minimum of thirty (30) hours
per week and has a pre-determined work schedule.

A regular part-time employee shall be considered as having regular status and shall be
entitled to the benefits or privileges accruing to regular part-time employees as set out in
this agreement.

Casual Part-time Employee

1.11

A casual part-time employee is one who does not have any guaranteed minimum hours
of work, may be called to work as and where required and has no regular scheduled hours.

January 1%t 2020 to December 315t 2022
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1.12 A casual part-time employee shall not be considered as having regular status and shall
not be entitled to any of the benefits or privileges accruing to regular employees.

Section 2 - Company Service Credit

2.01

2.02

Company Service Credits shall be defined as the length of continuous service a regular
employee has established with the Company from the most recent date the employee
entered the employment of the Company as a probationary employee.

(i)

(ii)

(iii)

(iv)

(v)

Temporary, probationary, and casual part-time employees shall not be considered to
have accrued service credit except that a regular employee shall be granted service
credit for the period served as a probationary, temporary or casual part-time
employee, provided that there is no break in service.

When an employee is removed from the payroll, all employee benefits shall cease
and a break in service shall be deemed to have occurred.

No Company Service Credit shall accrue to an employee during the period of a break
in service, unless the regular employee is reinstated through special permission of
the Company.

Service shall be retained and continue to accrue while an employee is on WSIB or on
pregnancy/parental leave.

Service shall be retained but not accrue while an employee is on short term disability
or an approved leave of absence in excess of one month.

An employee shall lose Company Service Credit, and cease to be an employee of the
Company if he or she:

(i)

(ii)
(iii)
(iv)
(v)

(vi)

Quits voluntarily.

Is discharged.

Retires.

Is laid off for a period exceeding twelve (12) calendar months.

Fails to report for work, after a lay-off within ten (10) working days of recall notice
that has been mailed by the Company to the last address which the employee has
notified Management.

Is absent from work for three (3) working days or more without notification.

January 1%t 2020 to December 315t 2022
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Section 3 - Hours of Work and Overtime

3.01

3.02

3.03

3.04

3.05

3.06

The normal work week for full-time employees shall be forty (40) hours of work per week
to be scheduled within the normal hours of operation.

The normal hours of operation for the office will be between 8:00 a.m. and 5:00 p.m.
Monday to Friday.

The normal hours of operation for the non-office will be between 7:30 a.m. and 4:30 p.m.
Monday to Friday.

All employees are required to take a minimum % hour unpaid lunch break.

It is acknowledged that from time to time it will be necessary for employees to perform
work outside of the normal schedules at all hours of the day or night and Management
has the right to authorize such work as required.

For Employees in Job Grades 1to 7
Authorized work performed in excess of forty (40) hours in a one week period shall be
paid in accordance with the following:

Employee Entitlement — For Employees in Job Grades 1 to 7

1. Monday to Friday, Saturday and Sunday inclusive — paid at time and one half for all hours
worked in excess of forty (40) hours per week.

2. Overtime shall not apply for hours worked as flextime.
3. Time and one half of all hours worked when On-Call as per the conditions in Section 4.

4. Recognized holidays & vacations, paid at time and one half of all hours worked plus regular
pay for the normal statutory holiday or another regular working day off with pay.

5. Hours worked in excess of 40 hours per week must be pre-authorized by Supervisors or
Management.

For Employees in Job Grades 8 and Above

3.07

Authorized work performed in excess of forty-four (44) hours in a one week period shall
be treated as per below:

Employee Entitlement — For Employees in Job Grades 8 and Above

1. At their discretion, Management will be able to take “Time in-lieu” or bank time to

compensate for excessive hours worked beyond forty-four (44) hours. Time will be banked
at straight-time.

January 1 2020 to December 315t 2022
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3.08

Full-time and regular part-time employees can accumulate authorized overtime to be
taken as compensating time. Such time off shall be taken, where possible, within 90 days
of being accumulated, at a mutually agreeable time in hours, single or multiple days.
When an employee has reached the maximum hours that can be banked, any overtime
worked must be taken as pay.

Employee Entitlement — For Employees in Job Grades 1 to 7

1. A maximum of sixteen (16) hours of authorized overtime may be banked to use at a later
date.

Employee Entitlement — For Employees in Job Grades 8 and Above

1. A maximum of forty (40) hours may be banked to use at a later date.

Flex-time

3.09

3.10

3.11

3.12

When authorized by a Supervisor or Management, employees may flex their start and
finish times and, if required, their breaks and lunch period to accommodate personal
appointments and needs in exceptional circumstances.

In exceptional circumstances, flex time will be worked at an agreed upon time between
employee and Supervisor. This may include working hours that extend beyond the normal

hours of operation.

Hours worked in excess of eight (8) hours per day or forty (40) hours per week under
flextime will be paid at straight time, not overtime rates.

All flex time hours must be recorded on the timesheet.

Hours Free From Work

3.13

3.14

3.15

Except during exceptional circumstances employees will receive at least eleven (11)
consecutive hours off work each day.

Except during exceptional circumstances, employees will receive at least eight (8) hours
off work between shifts.

Exceptional circumstances would include emergencies or unforeseen situations that
could interrupt power supply and delivery.

January 1%t 2020 to December 315t 2022
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Section 4 - On Call

4.01 On-Call duty is defined as that duty performed by qualified employees who are required
by the Company to be readily available within thirty (30) minutes of the normal work
headquarters for service at other than normal working hours.

4.02 Qualified employees will be required to perform On-Call duty on a weekly basis in
accordance with arrangement with Management. The employee on On-Call duty is
required to be readily available to respond outside normal working hours to calls.

4.03 On-Call week will run from Wednesday at 8:00 a.m. to 8:00 a.m. the following Wednesday.

4.04 The On-Call premium will be one (1) hour pay per day, while On-Call.

Employee Entitlement — For Employees in Job Grades 1 to 7

1. Employees will be paid the following On-Call premium for the weeks they are On-Call:

o Effective January 1% to December 315t 2020 - $299.09 for the On-Call 7 day period
o Effective January 1% to December 315 2021 - $305.08 for the On-Call 7 day period
o Effective January 1% to December 315 2022 - $310.42 for the On-Call 7 day period

2. When an employee is called out to perform work outside normal working hours not
contiguous with assigned hours he/she shall be paid as follows subject to the following
provisions:

e A minimum of three (3) hours pay at time and one half when called out between normal
quitting time and normal starting time (regular, not flex hours).

o All calls received within one (1) hour of the previous call shall be considered the same
call for purposes of this provision.

Employee Entitlement — For Employees in Job Grades 8 and Above

1. Call out pay and On-Call pay does not apply to Management employees.

January 1% 2020 to December 315t 2022
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Section 5 — Rest Periods

5.01 Each employee shall be entitled to a fifteen (15) minute rest period in the first half and
second half of each scheduled workday. Rest periods will be taken at a mutually agreed
upon time between employee and Supervisor so as to maintain business continuity.

Section 6 - Recognized Holidays

6.01 Regular and probationary full-time employees of the Company will be entitled to payment
of normal basic wages for the holidays granted by the Company provided they have
worked the full preceding scheduled shift and the full scheduled shift which immediately
follows such holidays, unless they can show reasonable cause for failing to work. (As per
the Employment Standards Act).

6.02 Holidays
Statutory Holidays include:
- New Year’s Day - Christmas Day
- Good Friday - Boxing Day
- Victoria Day - Canada Day
- Labour Day - Thanksgiving Day

- Family Day (3rd Monday in February)

Employee Entitlement

1. In addition to the statutory holidays, regular and probationary full-time employees will
receive the following paid holidays:

- New Year’s Eve (¥ day) - Christmas Eve (% day)
- Easter Monday - Civic Holiday
- Remembrance Day

6.03 Holiday pay for part-time and temporary employees will be calculated by adding all of the
regular wages and vacation pay from the four work weeks ending just before the work
week with the public holiday and dividing this sum by twenty (20). (As per Employment
Standards Act).

6.04 When a public holiday falls