CANADA
PROVINCE OF ONTARIO

) In the matter of the 2021 Cost of Service

) Application by North Bay Hydro Distribution
) Limited, Ontario Energy Board File Number
) EB-2020-0043

AFFIDAVIT

I, MATT PAYNE, of the City of North Bay, District of Nipissing, in the Province of Ontario, make
oath and say as follows:

1.

SWORN remotely

In the City of North Bay, in the Province

of Ontario, before me at the City of North Bay
in the Province of Ontario

this 29 day of J4nua) ,2021,

in accordance with O.Reg: 431/20,
Administering Oaths or

Declarations Remotely. /7 A

I am the President of North Bay Hydro Distribution Limited (“North Bay Hydro”) and as
such, have personal knowledge of the matters hereinafter deposed to.

North Bay Hydro has posted a copy of the English and French versions of the Notice of
Hearing for North Bay Hydro’s application for 2021 Cost of Service (the “Notice”), the
application, and the evidence, and any amendments thereto, in a prominent place on North
Bay Hydro’s website.

North Bay Hydro has arranged for the service of each of the English and French versions of
the Notice, the application, and the evidence, directly on all intervenors of record in North
Bay Hydro’s previous cost of service proceeding, EB-2014-0099, namely: Energy Probe,
North Bay Taxpayer’s Association, School Energy Coalition and Vulnerable Energy
Consumers Coalition. Copies of the email notification to the intervenors are included as
Exhibit “A-1 to A-10". A list of the email addresses used for service to the intervenor
organizations contacts is attached as Exhibit “B-1".

North Bay Hydro does not have permission to notify customers of utility or regulatory
information by email.

North Bay Hydro has tweeted messages on its twitter account @NBHydro about the
application to increase electricity distribution rates and provided live links to the English and

French Notice.

North Bay Hydro is a Host Distributor and has served a copy of the French and English
version of the Notice on its Embedded Distributor. A copy of the email notification is

included as Exhibit “C-1"
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