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1 INTRODUCTION AND SUMMARY 

This is the Decision of the Ontario Energy Board (OEB) on the Rate Order related to the 
application from Enbridge Gas Inc. (EGI) for approval of amounts related to 2017 and 
2018 natural gas Demand Side Management (DSM) conservation programs. 

EGI filed the application on July 17, 2020. The OEB issued its Decision and Order on 
the application on January 28, 2021. That Decision and Order dealt with the amounts 
approved for disposition, the allocation of the approved amounts by customer rate 
classes, and the disposition methodology to recover or refund the approved amounts by 
customer rate classes. The OEB directed EGI to file a draft rate order reflecting that 
Decision and Order. 

The OEB has reviewed EGI’s draft rate order and approves it as filed. 
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2 THE PROCESS 

EGI filed its application with the OEB on July 17, 2020. The OEB held a written hearing, 
which included written interrogatories followed by reply submissions and written 
argument. On January 28, 2021, the OEB issued a Decision and Order. The application, 
interrogatories, written arguments, and Decision and Order are available on the OEB’s 
website at www.oeb.ca under file number EB-2020-0067. 

As part of that Decision and Order, the OEB ordered that EGI file a draft rate order 
showing the unit rates by rate class to recover or refund the approved amounts for 
disposition. 

On February 17, 2021, EGI filed its draft rate order. EGI’s draft rated order outlined the 
proposed disposition of approved amounts in the Enbridge Gas Distribution (EGD) and 
Union Gas (Union) rate zones. EGI indicated it would dispose of the EGD rate zone 
balances over a three-month period beginning with the April 2021 QRAM. EGI indicated 
it would dispose of the Union rate zone balances in the following manner: 

• For general service Rate M1, M2, 01, and 10 customers, the disposition is to take
place prospectively over a six-month period beginning with the April 2021 QRAM.

• For all remaining customers in the Union rate zones, the disposition is to take
place over a three-month period beginning with the April 2021 QRAM.

On February 25, 2021, OEB staff filed comments on the draft rate order. OEB staff 
submitted that EGI’s draft rate order was consistent with the Decision and Order. OEB 
staff was also supportive of EGI’s plan to implement a common disposition period, and 
a common disposition approach between the EGD and Union rate zones as early as 
mid-2021. 

http://www.oeb.ca/
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3 DECISION 

The OEB has reviewed the draft rate order filed by EGI and is satisfied that the unit 
rates by customer rate classes and type of service arrangements, attached in the 
Appendices, reflect the allocation methodology approved in the Decision and Order 
issued on January 28, 2021. The disposition methodology also reflects the Decision and 
Order:  

• For customers in the EGD rate zone, the balances will be recovered or refunded
over the three-month period of April 1, 2021 to June 30, 2021.

• For Union general service Rate M1, Rate M2, Rate 01, and Rate 10 customers,
the balances will be recovered or refunded over the period of April 1, 2021 to
September 30, 2021.

• For all other customers in the Union rate zones, the balances will be recovered or
refunded over the three-month period of April 1, 2021 to June 30, 2021.

The OEB therefore approves the draft rate order as filed. 
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4 ORDER 

THE ONTARIO ENERGY BOARD ORDERS THAT: 

1. The unit rates for the EGD rate zone as set out in Schedule A are approved.

2. The unit rates for the Union rate zones as set out in Schedule B are approved.

3. The balances for EGD rate zone customers will be recovered or refunded over the
three-month period of April 1, 2021 to June 30, 2021.

4. The balances for Union rate zone general service customers in Rate M1, Rate M2,
Rate 01, and Rate 10 shall be recovered or refunded prospectively over a six-month
period beginning in the month of April 2021.

5. The balances for all other customers in the Union rate zones shall be recovered or
refunded over the period of April 1, 2021 to June 30, 2021.

DATED at Toronto March 11, 2021 

ONTARIO ENERGY BOARD 

Original Signed By 

Christine E. Long 
Registrar 



SCHEDULE A 

DECISION AND RATE ORDER 

ENBRIDGE GAS INC. (EGD RATE ZONE) 

EB-2020-0067 

MARCH 11, 2021 



i 



ii 



iii 



iv 



v 



vi 



 

vii 

 



 

viii 

 



SCHEDULE B 

DECISION AND RATE ORDER 

ENBRIDGE GAS INC. (UNION RATE ZONES) 

EB-2020-0067 

MARCH 11, 2021 



 

i 

 

  



ii 



iii 



iv 



v 



vi 



vii 



viii 



ix 



x 



 

xi 

 


	Decision and Rate Order
	1 INTRODUCTION AND SUMMARY
	2 THE PROCESS
	3 DECISION
	4 ORDER
	Appendix A
	Schedule B



