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From: Doug and Betty Phillips ||| G -

Sent: Friday, March 12, 2021 11:11 AM
To: registrar <registrar@oeb.ca>
Subject: EB-2020-0247 ELIMINATE SEASONAL RATE CLASS HEARING MSR 15

(EB-2020-0246). OEB public hearing March15, 2021.
Issues
1. Delivery fee rebate not allowed bt Energy Board. This will increase customer cost.

2. Delivery fee formula does not show on bill. Customer needs to see formula for delivery fee
because it changes pending usage.

3. Same transformer and hydro pole for our house and cottage.
Delivery fee should be the same.

Resdential low density (R2) class
Please confirm our email.

We have tried several options to send our request to OEB

L. Doug Phillips
Betty-Ann Phillips






