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4.0 Operating Expenses

4.1 Overview

4.1.1 Overview

In this Exhibit, the operating costs consist of the required expenditures necessary to maintain and
operate BPI’s distribution system assets, the costs associated with metering, billing, collecting from its
customers, the costs associated with ensuring all stakeholders’ safety (public, employees etc.) and costs
to maintain the distribution business’ service quality and reliability standards in compliance with the
requirements of the OEB and other regulatory bodies (IESO, the Ministry of Energy, and the ESA among
others). Overall, these are costs associated with providing distribution services in alignment with
customers’ expectations. BPI’s 2022 Test Year Operating Costs are $13,780,640, including Operations,
Maintenance and Administration (OM&A) and excluding LEAP ($28,000) and Property Tax (5261,988) as
summarized in Table 4.1-A below.

Table 4.1-A: Summary of OM&A - 2017 Board approved to 2022 Test Year

Expenses 2017Board | 1) actual | 2018Actual | 2019Actual | 2020Actual | 2021Bridge | 2022Test
Approved

Distribution
Expenses -
Operation 1,574,255 1,465,749 1,419,351 1,818,631 1,927,979 1,511,652 1,610,720
Distribution
Expenses -
Maintenance 1,625,012 1,603,025 1,799,854 1,750,834 1,572,474 1,938,278 2,033,394
Billing and
Collecting 2,962,665 3,148,316 3,496,346 3,533,060 3,813,856 3,942,490 | 3,854,655
Community
Relations 16,452 38,461 82,527 68,295 55,534 142,050 122,752
Administrative and
General Expenses 3,868,251 3,800,686 3,947,573 3,815,926 4,708,816 5,907,126 6,159,120
Total 10,046,634 10,056,236 10,745,651 10,986,747 12,078,659 13,441,596 | 13,780,640

BPI is reporting under Modified International Financial Reporting Standards (MIFRS) for all years in this
application.

Please refer to Table 4.1-B for details on changes to OM&A costs between BPI’s last Board Approved
Cost of Service Application in 2017 and the 2022 Test Year.
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Table 4.1-B: Overall Cost Trends

Summary of Impact

Explanation |
2017 Board Approved S 10,046,634
Facility costs (SLA Leases +150SO) S 90,046
Accounts Payable (SLA to in-house) -S 27,912
New Financial Information System S 50,176
New Customer Information System S 33,550
Cyber Security ( including IT migration) FS 750,907
COB IT Services (SLA) -S 453,874
Other IT Projects (GIS, WMS, Daffron Archival etc.) S 180,766
Bad Debt Expense, Collections S 366,539
Control Room Monitoring IrS 100,000
Regulatory Expenses S 118,768
General & Administrative Salaries/Benefits S 701,595
Outside Services Employed -S 65,287
Customer Communication/ Consultation S 169,594
Tree Trimming S 40,385
HR and Payroll S 497,366
Customer Billing (Postage, Bill Print etc.), Supervision  $ 540,295
Customer Care S 75,543
Operations and Maintenance Activities S 595,417
Meter Expenses S 25,634
Misc S 124,590
2022 Test Year S 13,780,640

The OM&A costs in the 2022 Test Year reflect the resourcing mix and investments required to meet
customer and broader public policy requirements. Without this resourcing and investments, BPI will
struggle to meet 2022 and future workloads.

Throughout this document references to SSA or SLA typically refer to the Shared Services Agreement
with the City of Brantford.

Inflation Rate Assumed

For non-labour items, BPI has based its budgets on specific expected costs in the bridge and test years,
to the greatest extent possible. A reasonable expectation for the volume and pricing of individual
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budget items has been applied, where possible. Budgets have been prepared on a “more likely than
not” basis. Nonetheless, in cases where inflation is expected BPI has used a maximum inflation
assumption of 2% (a lower rate of 1.5% has sometimes been applied). The budgets for the bridge and
test years were developed in 2020, and as a result, the following OEB inflation (Input Price Index) rates
during the preparation of the budget were 2% and 2.2%. BPI’s assumptions for inflation adjustments
were no higher than the most recent OEB IPI rates.

Table 4.1-C: OEB Inflation (IPI) Rates

Release Date |IPl Rate [Applicable to Rates
Oct-20] 2.00% 2020
Nov-20| 2.20% 2021

Business Environment Changes

Since BPI’s most recent previous COS application in 2017, there have been several business environment
changes impacting BPI’s Operating Expenses. These include the COVID-19 pandemic, an aging work
force, and new rules and requirements implemented by the OEB and Government. The following are
some of the impactful regulatory changes since 2017:

e Changes to the Customer Service Rules impacting the processes for collection of overdue
accounts (EB-2017-0183, the OEB’s “Review of Customer Service Rules” initiative);

e The implementation of the OEB’s Cybersecurity Framework;

e the implementation of the Ontario Rebate for Electricity Consumers and the Ontario Electricity
Rebate ;

e implementation of the Customer Choice Initiative which allows smart metered Regulated Price
Plan (RPP) customers to select between Time of Use (TOU) and Tiered pricing;

e Wind-down of the Conservation First Framework;

The COVID-19 pandemic has led to unprecedented changes on a global level, and has created significant
changes to BPI’s business environment. BPI reacted quickly and took measures to ensure the continued
public and employee safety as well as continued service to the Brantford community. Some of these
impacts and actions are summarized below:

e Where possible, BPI deployed staff in applicable roles to working from home. For those
positions where this was not possible, BPI ensured appropriate safety equipment, facilities and
protocols were in place. This included the requirement to rent additional operations work space
in order to ensure appropriate physical distancing for outside workers and to physically separate
these workers into two groups to avoid the potential cross infection of all essential employees.
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This would mitigate the risk that all operational staff might be unable to provide or restore
service due to infection and/or self-isolation due to close contact.

Similar changes at other local employers have led to changes in the consumption patterns of
BPI’s customers. Consistent with Ontario-wide trends as summarized by the IESO, BPI saw a
marked increase in residential consumption in 2020, as many workers and families were home
during business/school hours at certain points throughout the year. Changes to the
consumption patterns and consumption levels of business customers were also impacted,
particularly for smaller businesses impacted by lock down orders throughout the year.

For some individuals and businesses, the pandemic has resulted in financial hardships and as a
result BPI has seen greater challenges for customers to pay their bills. BPl has worked diligently
with customers in arrears to make payment arrangements and to assist these customers to
access available programs including LEAP, CEAP (including CEAP —SB), and referrals to the
government’s program for small business grants. Consistent with the OEB’s Letter of July 18,
2020, BPI provided an additional 50% of the typical LEAP funding to be made available to
customers in 2020. Despite these programs, BPI has seen an increasing trend in non-payment of
accounts, including an increase in business bad debts including business closures and
bankruptcies.

With respect to an aging workforce, BPI has seen a number of retirements in key roles over the past
several years. Since the beginning of 2017, there have been 19 retirements, relative to a typical
headcount of about 60 positions. Most notably, in 2019, six of the most senior and experienced
operations staff retired, where the regular staff complement in that department would be 14.

The following table 4.1-D sets out the OM&A per customer and FTE in the historic and forecast periods.
This table is consistent with Chapter 2 Appendix 2-L. The trends in OM&A per customer are primarily
related to the cost drivers outlined in the section above. BPI has experienced modest customer growth
in the past years, and therefore this has not been a driver of the trends in OM&A per customer. O&M
per customer has been relatively stable in the period reviewed. Administrative Costs per customer have
driven increases as many of the cost drivers are related to this category: change in facility costs
(affecting 2020 actuals, 2021 Bridge and 2022 Test), implementation of cybersecurity with a prerequisite
IT migration plan, FIS, CIS and billing changes, staff turnover and increases in administrative staffing in
the Bridge and Test Years.

In the table below, the following assumptions have been used:

OM&A excludes property taxes and LEAP;
Number of customers is the number in the Residential, General Service <50kW and General
Service >50 kW customer classes;
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e Number of customers per year have been based on an average of the quarter-end customer
numbers;

e FTEs have been calculated consistent with Appendix 2-K and reflects the timing of new
hires/departures, as well as part time work, and reduced for affiliate allocations.

Table 4.1-D: OM&A per Customer and per FTE Trends

Last R in
Yeisr 20613%5058 Last Rebasing Year | 5,14 pcials | 2019 Actuals | 2020 Actuals| 2922 Br199€ | 5055 Test vear
Approved 2017 - Actual Year

Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
OM&A Costs

O&M $ 3,199,267 [ $ 3,068,774 [ $ 3,219,205 [ $ 3,569,465 | $ 3,500,453 | $ 3,449,930 [$ 3,644,114

Admin Expenses $ 6,847,367 [ $ 6,987,462 [ $ 7,526,446 | $ 7,417,282 [ $ 8,578,206 | $ 9,991,666 [ $ 10,136,526
Total Recoverable OM&A $ 10,046,634 | $ 10,056,236 | $ 10,745,651 | $ 10,986,747 | $12,078,659 | $13,441,596 | $ 13,780,640
Number of Customers 2* 39,722 39,495 39,808 40,055 40,497 40,825 41,156
Number of FTEs ** 62.7 55.8 60.9 58.6 58.6 69.9 70.6
Customers/FTEs 633 707 654 683 691 584 583
OM&A cost per customer

O&M per customer $81 $78 $81 $89 $86 $85 $89

Admin per customer $172 $177 $189 $185 $212 $245 $246

Total OM&A per customer $253 $255 $270 $274 $298 $329 $335
OM&A cost per FTE

0&M per FTE $51,016 $54,953 $52,871 $60,866 $59,730 $49,348 $51,597

Admin per FTE $109,190 $125,125 $123,612 $126,478 $146,374 $142,922 $143,524

Total OM&A per FTE $160,206 $180,077 $176,483 $187,345 $206,104 $192,270 $195,121

4.2 Summary and Cost Driver Tables
OMR&A Budgeting Process

BPI develops its budget based on its Strategic Plan which considered the expected outcomes the OEB
established under the Renewed Regulatory Framework for Electricity (RRFE) in October 2012. BPI begins
to prepare its annual budget in the second quarter for the following year and typically receives final
approval from its Board of Directors in December. In addition to the budget year, a multi-year forecast
for the subsequent four years is also prepared to ensure that BPI can assess the longer term impact of
current budget decisions on the future financial position of the business and impacts on various
stakeholders. For this Application, the budget was prepared beginning in the second quarter of 2020.
Additional focus was paid to the budgets for 2022 as the Test Year. The budget submission presented to
the Board of Directors for approval represents an updated business plan after reflecting upon the
factors outlined in the chart below. BPI aims to be responsive to customer preferences and evolving
regulatory and other business requirements, while taking on entrepreneurial and creative initiatives
which benefit the company, its employees, shareholders and its customers.
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RRFE Outcomes and BPI Strategic Plan

BPI’s business plan reflects projects and activities that are supportive of the RRFE’s expected
outcomes and the direction set by BPI’s Strategic Plan. BPI assesses the implications on its
current strategic and financial plans and updates its budgets and forecasts accordingly.

Customer Input

The business plan reflects projects and activities that are in keeping with the feedback BPI has
received through various and ongoing customer engagement activities. For the 2021 and 2022
budgeting process, BPI undertook a 2-phased approach to Customer Input. Phase 1 included the
compilation and summarization of informal customer feedback received over the years in order
to obtain a general understanding of customer preferences. These preferences were
communicated to budget leaders with the expectation that budget proposals would consider
and respond to the identified customer preferences.

Phase 2 consisted of a formal consultation with customers on a list of draft budget proposals.
Customers were presented with the reasoning behind certain key budget proposals and their
feedback on these proposals was collected and considered prior to determining a final budget
for approval by the Board of Directors.

Regulatory Requirements

The business plan reflects necessary funding to meet expected regulatory requirements
resulting from government directives or OEB policy in fulfillment of BPI’s distribution license or
other obligations.

Department Business Plans

Each department is required to include with its budget submission an initial departmental
business plan summary to the Executive Team. These business plans address the departments’
current strengths, weaknesses, opportunities and threats. They also summarize the current year
performance highlights along with a clear view of requested departmental initiatives whether
mandated or internally initiated.

Although these business plans are not updated to reflect the final budgetary decisions, they
form an essential initial detailed update to the Executive Team on the current state and
challenges in each operating unit and provide each departmental leader with the opportunity to
examine their current operations in an organized and consistent manner and to present their
budgetary case to the Executive Team. This provides the Executive Team with a complete and
common understanding of issues and concerns across the organization that is necessary to
make appropriate and considered budgetary decisions.
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Key Budget Issues

The business plan also considers the general financial position of the business including specific
issues that must be addressed in the current financial plan including changes in labour and other
costs, current capital structure, level of required capital expenditures and related financial
requirements to ensure the financial budget proposal reflects a business plan that is financially
sustainable yet provides for the funds necessary for required priority initiatives.

BPI’s budget is prepared using the following process:

1.

The Executive Team works collectively to look at higher level issues from the budget process
factors identified in the chart above that must be considered by each Department. This step sets
high level expectations for each department.

Each department Manager then develops capital and operating plans with these issues or
objectives in mind. All budgets are prepared using a Clean Slate Framework, in which all
expenses must be justified for each new period and reflect a “more likely than not” likelihood.
This allows for every function within the Organization to be analyzed for needs and costs and
provides for reallocation of resources to priority activities or requirements.

Each department works with Finance to prepare a labour budget using projected wage and
benefit costs. Department Managers also budget an allotment of time by position among the
various internal jobs (including capital, billable and OM&A jobs), with the aim of assessing the
next year’s resourcing requirements to meet the required objectives. Overtime is based on
projected need and historical comparisons with an expectation that it is closely managed to
reduce costs where possible.

Each department Manager presents its budget and related business plan to the Executive Team.
The business planning process allows the leaders to review current and projected departmental
outputs, key priorities and initiatives and rationale for requested funding.

The department Managers and ET review staff vacancies and other opportunities for cost
savings, which results in potentially repurposing or eliminating vacant positions or saving
opportunities through alternative approaches to service delivery.

All business plans are consolidated into a financial report to assess the overall financial impact
to the Organization. It is often then when several cuts are made based on needs, risks and
affordability. This is often done before the “key issues” are brought to the Board and overall
financial direction the Company is heading into.
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Sometimes cuts or shifting of priorities can have impacts to other parts of the budget so there is
a repetitive process of updating budget plans based on changes and new information that
becomes available throughout the process.

7. The Executive Team presents initial budget issues, significant business environment changes and
confirms overall strategic direction of the Budget at the October Board of Directors’ meeting.
Following that Board meeting, the SLT considers feedback and direction from the Board to
finalize the budget which results in the SLT submitting its detailed final budget proposal to the
Board for formal approval at the December Board of Directors’ meeting.

8. In order to meet the enhanced customer engagement requirements, the 2021 and 2022
budgeting process completed during 2020 was amended to include the “Phase 2” Customer
Engagement described in Exhibit 1. This included seeking additional customer feedback
following a budget draft prepared on the basis of department budget presentations. A
substantially complete draft of the customer feedback received and budget adjustments were
made prior to submitting the final budget for Board of Directors approval.

The 2021 Bridge Year Forecast is based on estimates, no actual data is included in this Exhibit. Both the
2021 Bridge Year and 2022 Test Year were developed using this rigorous process.

Summary of Recoverable OM&A Expenses

BPI follows the OEB’s Accounting Procedures Handbook (the “APH") in distinguishing work performed
between operations, maintenance and administrative. A summary of BPI's OM&A expenses, excluding
LEAP for the 2017 Board Approved, 2018 Actual, 2019 Actual, 2020 Actual, 2021 Bridge Year and the
2022 Test Year, is provided in Table 4.2-A, Board Appendix 2-JA. BPI is proposing to recover these costs
through 2022 Test Year distribution rates.

BPI notes that it has included $28,000 for LEAP expense in its 2022 Test Year. BPI will adjust the amount
to 0.12% of the final Service Revenue Requirement prior to the issuance of the Board’s Decision for its
Application.

4.2.1 Summary and Cost Driver Tables
Table 4.2-A below summarizes the recoverable OM&A expenses beginning with 2017 Board-Approved
Figures. Table 4.2-A is consistent with Appendix 2-JA.

BPI confirms that no non-recoverable expenses have been included in the numbers below.
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2017 Last Rebasing
Year OEB Approved

2017 Last Rebasing
Year Actuals

2018 Actuals

2019 Actuals

2020 Actuals

2021 Bridge Year

2022 Test Year

Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
Operations $ 1,574,255 | $ 1465749 [$ 1419351 |$ 1,818,631 |$ 1,927979($ 1,511,652 [ $ 1,610,720
Maintenance $ 1,625,012 | $ 1,603,025 [$ 1,799,854 [$ 1,750,834 |$ 1572,474 |$ 1,938,278 | $ 2,033,394
SubTotal $ 3,199,267 | $ 3,068,774 [$ 3,219,205 $ 3,569,465 |$ 3,500,453 | $ 3,449,930 | $ 3,644,114
%Change (year over year) TR RhHR: -4.1% 4.9% 10.9% -1.9% -1.4% 5.6%
%Change (Test Year vs 18.7%
Last Rebasing Year - Actual) e
Billing and Collecting $ 2,962,665 | $ 3,148,316 [$ 3,496,346 |$ 3,533,060 |$ 3,813,856 |$ 3,942,490 | $ 3,854,655
Community Relations $ 16,452 | $ 38,461 $ 82,527 | $ 68,295 | $ 55,534 | $ 142,050 | $ 122,752
Administrative and General $ 3,868,251 | $ 3,800,686 [$ 3,947573 [$ 3,815926 |$ 4,708,816 | $ 5,907,126 | $ 6,159,120
SubTotal $ 6,847,367 | $ 6,987,462 [$ 7526446 ($ 7,417,282 |$ 8,578,206 |$ 9,991,666 | $ 10,136,526
=
%Change (year over year) X \\\ 2.0% 7.7% -1.5% 15.7% 16.5% 1.4%
R

%Change (Test Year vs o
Last Rebasing Year - Actual) 45.1%
Total $ 10,046,634 | $ 10,056,236 | $ 10,745,651 [$ 10,986,747 | $ 12,078,659 | $ 13,441,596 | $ 13,780,640
%Change (year over year) 0.1% 6.9% 2.2% 9.9% 11.3% 2.5%

2017 Last Rebasing
Year OEB Approved

2017 Last Rebasing
Year Actuals

2018 Actuals

2019 Actuals

2020 Actuals

2021 Bridge Year

2022 Test Year

Operations $ 1,574,255 | $ 1465749 [$ 1419351 |$ 1,818631 |$ 1927,979 |$ 1511652 |$ 1,610,720
Maintenance $ 1,625012 | $ 1603025 |$ 1799854 |$ 1750834 |$ 1572474 |$ 1938278 [$ 2,033,394
Billing and Collecting $ 2,962,665 | $ 3148316 |$ 3496346 |$ 3533060 |$ 3,813,856 |$ 3942490 |$ 3,854,655
Community Relations $ 16452 | $ 38461|$  82527|%  68295|$  55534|$ 142,050 | $ 122,752
Administrative and General $ 3,868,251 | $ 3,800,686 | $ 3947,573 |$ 3,815926 |$ 4,708,816 | $ 5907126 |$ 6,159,120
Total s 10,046,634 | $ 236 |$ 10,745,651 |$ 10,986,747 |$ 12,078,659 | $ 13441596 |$ 13,780,640
%Change (year over year) R 0.1% 6.9% 2.2% 9.9% 11.3% 2.5%
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Cost Driver Tables

The following is a description of the primary drivers that have influenced the increase in BPI's OM&A
expenditures from 2017 when BPI last rebased up to and including the 2022 Test Year. Each driver is
summarized by its net change year over year. BPI has provided comments on those variances of
$115,000 or greater, representing BPI’s materiality threshold.

Table 4.2-B, Board Appendix 2-JB provides a list of the cost drivers that affected OM&A year over year
spending on a materiality threshold or where the cost driver is common or recurring expenditures that
has impacted multiple years. The OM&A opening balance for the last Rebasing Year of $10,046,634 is
the OEB approved OM&A from BPI’s 2017 Cost of Service Application. This figure excludes LEAP of
$25,000 and Property Taxes of $20,031 (totaling $10,091,665 with those items included).

Table 4.2-B: Cost Driver Table

Last

Rebasing
OM&A Year (2017 2017 Actuals 2018 Actuals 2019 Actuals 2020 Actuals 2021 Bridge Year 2022 Test Year

Actuals)
Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
Opening Balance? $10,046,634 | $ 10,046,634 | $ 10,056,236 | $ 10,745,651 | $ 10,986,747 | $ 12,078,659 | $ 13,441,596
Facility costs (SLA Leases +150 SO) S -5 58,954 | $ 131,198 | $ 60,864 | S 36,145 |-$ 179,454 |-$ 79,846
Accounts Payable (SLA to in-house) -S 27,912
New Financial Information System S 238,207 [-$ 307,929 | $ 32,849 | § 32,653 | $ 35,420 | S 18,975
New Customer Information System -$ 111,157 |-$ 68,397 | S 132,894 | $ 60,147 | § 16,802 | $ 3,261
Cyber Security ( including IT migration) $ S - S 24,166 |-S 4874 | S 19,972 [ $ 329,870 [ $ 381,773
COB IT Senvices (SLA) S 112,202 |-$ 73,308 |-$ 136,700 |-$ 171,148 | $ 47,184 |-$ 232,103
Other IT Projects (GIS, WMS, Daffron Archival etc.) -$ 109,739 | $ - $ - $ - S 123,339 | $ 167,166
Bad Debt Expense, Collections $ 65,701 | $ 22,543 | $ 193,383 | $ 90,649 |-$ 8,660 | $ 2,924
Control Room Monitoring $ $ - S - $ - S - $ 100,000
Regulatory Expenses -$ 69,235 | $ 39,154 |-S 24,784 | $ 376,881 | S 69,720 |-S 272,969
General & Administrative Salaries/Benefits S 162,692 | $ 56,121 |-$ 178,935 | $ 363,555 | $ 259,611 | $ 38,551
Outside Senices Employed -$ 213,477 | $ 89,800 |-$ 16,000 | $ 11,990 | $ 51,700 | S 10,700
Customer Communication/ Consultation S 48,894 | $ 15,537 | $ 40,988 | $ 41512 | $ 32,003 |-$ 9,341
Tree Trimming -$ 51,345 | $ 54,056 | $ 34,287 |-$ 30,583 | $ 26,385 | $ 7,585
HR and Payroll $ 184,795 | $ 271,773 | $ 61,326 |-$ 76,530 | $ 116,488 |-$ 60,486
Customer Billing (Postage, Bill Print etc.), Supenision S 94,239 | $ 177,927 |-$ 6,497 | S 264,349 | $ 34,906 |-S 24,630
Customer Care -$ 109,509 | $ 36,094 |-$ 13423 S 55,502 | $ 120,069 |-$ 13,189
Operations and Maintenance Activities -$ 52,076 | $ 118,753 | $ 129,883 | $ 73,331 $ 94,688 | S 230,839
Meter Expenses -$ 58,025 | $ 67,939 |-$ 10,533 [-$ 96,495 | $ 95,002 | S 27,745
Misc -$ 35,700 | $ 33,988 [-$ 53,631 $ 39,982 [ $ 97,864 [ $ 42,089
Closing Balance? $10,046,634 ] $ 10,056,236 | $ 10,745,651 | $ 10,986,747 | $ 12,078,659 | $ 13,441,5% | $ 13,780,640

Facility Costs (SLA+ 150 Savannah Oaks)

BPI’s Facility at 150 Savannah Oaks Drive was the subject of its application for a 2020 ICM (filed jointly
with Energy+). BPI received approval for funding for certain incremental capital costs for the facility in
that Application. Consistent with the OEB’s policy for ICM applications, the OM&A impact of the facility
relocation was not within the scope of that Application.

Prior to the facility at 150 Savannah Oaks, BPI was renting or leasing shared space at three different
facilities from the City of Brantford. All rent and facility management was included as OM&A. BPI was
notified by the City that the existing leases would not be renewed and as a result investigated options
for its facility relocation.
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Upon purchasing its new facility in 2019, BPI began to incur operating costs for the new facility including
property taxes, utilities and maintenance expense, even though the facility was unoccupied. As BPI was
still operating from its three leased locations, there was an overlap of rental payments and the
operating and maintenance costs for 150 Savannah Oaks.

In 2020, BPI completed its move to 150 Savannah Oaks in a phased manner through the year. Partially
due to the physical distancing and other safety requirements associated with the COVID-19 Pandemic,
BPI maintained one of the existing leases at its Operations Centre throughout the duration of the year.
the other two leases were terminated partway through the year. In addition to the existing Operations
Centre lease, BPI also made emergency arrangements with the City to lease an empty Airport Hangar in
order to house a portion of the Operations staff and other outside workers. This arrangement was
necessary to maintain safety protocols and mitigate risks to business continuity by ensuring there was
no physical interaction between the separated working groups.

With the facility expected to be fully occupied for the entirety of 2021, BPI expects higher facility costs
compared to the prior years’ actuals. In comparison to the 2020 actual facility costs, the increase in
facility operating and maintenance costs is expected to be partially offset by the impact of terminating
all City leases, which represented an overlap cost in 2020 but will not continue into the 2021 Bridge and
2022 Test Years.

With tenants occupying the facility, BPI will also receive operating lease revenues to offset these cost
increases in the Bridge and Test years. In the OM&A shown throughout this Exhibit, BPI has only shown
the allocated facility OM&A associated with the regulated/utility portion. Non-utility costs include the
portions of costs allocated to BHI, BEC, Energy+, and the first floor tenant. A revenue offset has been
included as a result of an arrangement with the City of Brantford for BPI to provide Emergency
Operations Centre (EOC) services from the building. Though these parties have not consistently
occupied their allocated spaces in the new facility for the duration of the historical period, BPI has
shown only the regulated component of the facility costs.

2017 Actual to 2018 Actual: Increase of 131,198

Costs increased in 2018 in relation to activities BPI undertook in relation to the search and assessment
of feasibility for its new facility, including the costs for a study with Energy+ regarding opportunities for
synergies related to a shared warehouse. The costs for this study were shared with Energy+.

2020 Actual to 2021 Bridge Year: Decrease of 5(179,454)

Facility costs will decrease in 2021 compared to 2020 as the level of overlap between operating costs for
150 Savannah Oaks and the City of Brantford Leases will decrease and in 2022 will be fully eliminated.
BPI has maintained its lease for the facilities used for Operations and Warehouse into the start of 2021
to maintain physical separation of operations working groups during the COVID — 19 pandemic.
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New Financial Information System

BPI's new FIS was in service at the end of 2016. The new Great Plains (GP) FIS includes applications
related to financial transactions and record keeping, accounts payable and accounts receivable, human
resources and payroll processing. Additional applications integrated with GP includes time tracking
(Penny) budgeting (Prophix), cost estimating and material assembly for capital and billable projects
(Quadra) as well as expense requisitioning and issuance of purchase orders (Workplace).

2017 Board Approved to 2017 Actual: Increase of $238,207

In BPI’s 2017 COS, a portion of the FIS implementation was “normalized” to reflect only 1/5™ of the
planned spending. Total FIS costs included in the 2017 Board Approved number were $188k which
included ongoing hosting and support fees as well as $21k in “normalized” implementation costs. Actual
costs for FIS in 2017 were $477k. The increase was largely due to additional post-implementation
support costs that fell into 2017 as well costs relating to implementation of its budgeting tool and
related modules in 2017. During 2017, BPI invested resources into configuration of the FIS, particularly
into budgeting and other modules, as well as providing support and improvement for post-
implementation issues.

2017 Actual to 2018 Actual: Decrease of 5(307,929)

In 2018, there was a decrease in the FIS costs as implementation and other one time costs incurred in
2017 were eliminated.

New Customer Information System

While BPI initially planned to implement its CIS in 2017, several factors, including pricing increases and
resourcing constraints, as well as a need to ensure transition to the new FIS was complete before
embarking on a new project implementation led to the project in-service date being deferred to 2019,
though work towards CIS implementation continued throughout 2017 and 2018.

2018 Actual to 2019 Actual: Increase of $132,894

In 2019, OM&A costs increased as a result of ongoing increased hosting fees as well as subcontractor
fees supporting the CIS implementation. A significant portion of the project implementation costs were
capitalized. BPI notes that it has not included the decreasing impact of capitalizing labour from positions
which are not typically capitalized (ex: Billing staff) in the cost driver table.

Cyber Security
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In February 2016, the OEB launched its policy initiative on Cyber Security (EB-2016-0032). In June 2017,
the OEB released a Staff Report on Cyber Security Preparedness, and in April 2019 the OEB adopted RRR
amendments for Cyber Security Readiness reporting.

Since 2018, BPI has been working to make progress on the OEB’s Cybersecurity framework.

BPI has worked to annually maintain and improve its cyber-security readiness through a variety of
measures. Currently BPI obtains various IT services, from the City of Brantford. In the coming years, BPI
plans to expand its Cyber Security readiness by increasing risk mitigation protocols. Some of the
protocols to be implemented will require BPI to complete an IT network migration to a network
independent of the City of Brantford for such items as mail servers, file servers and application servers.
BPI also intends to migrate its phone system to a cloud based service and to migrate its IT help desk to
an external system. An independent network is a pre-requisite that will enable BPI to implement the
necessary Cybersecurity Program elements. As a component of a much larger integrated City Network,
BPI is unable to implement the specific measures necessary for BPI as such measures would either need
to be applied to all other network users and systems existing in this integrated network resulting in
more complex requirements and greater costs especially if those incremental BPI requirements were
not required for City purposes.

BPI plans to procure the services of a full service hosting provider who also embeds Cybersecurity
monitoring services as part of the offering. For ongoing monitoring of cyber security, BPI plans to hire
additional in-house resources in the Test Year via a new Senior Systems Administrator role.

2020 Actual to 2021 Bridge Year: Increase of $329,870

Cyber Security and Network Migration lead to a $329k increase in 2021 Bridge Year compared to 2020
Actuals. The network migration project is expected to cost $102k in OM&A, and BPI plans to spend an
additional an additional $169k on Cyber Security. The remaining cost is primarily related to the new
position of Senior Network/Systems Administrator (SNSA) to be introduced partway through 2021.

2021 Bridge Year to 2022 Test Year: Increase of 5381,773

A further increase of 382k is expected in 2022 Test Year. Included in these costs are the additional
wages related to a full years’ worth of SNSA wages. BPI also intends to invest an incremental $71k in
Cyber Security in 2022, with the IT migration project costing an incremental $243k. BPI notes a
significant portion of this increase will be offset by related decreases to the IT fees charged through the
City of Brantford Shared Service Agreement, discussed in the next section. Network migration is a
major undertaking that involves developing detailed specifications and undertaking a procurement
process to identify service providers who can meet the needs of a local distribution company. Unlike
most LDCs, BPI does not have its own IT infrastructure or internal IT staff complement. As a result, BPI is



O 00 N O U»n b

10

11
12
13

14

15
16

17

18
19
20

21

22
23
24
25
26
27

28

29

30

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 17 of 124

Filed: May 12, 2021

planning to continue with the outsourced network model with the objective of incorporating many of
the requisite Cybersecurity requirements as elements of this network migration.

IT Provided Through Shared Services

The 2017 Board Approved level of IT services purchased through the SLA included a downwards
adjustment of almost $300k for “SIP normalization”, partly related to the CIS conversion expected in
2017. 2017 actuals were $112k higher than the 2017 Board Approved level. This was the result of an
increase compared to the “normalized” costs, partly due to the deferral of the CIS project. Actual SLA IT
charges were lower than expected as network IT fees were lower than projected and SLA support for the
existing CIS were lower than expected due to an employee vacancy lasting the majority of the year.

2018 Actuals to 2019 Actuals: Decrease of S(136,700)

In 2019, there was a material reduction in SLA IT charges due to the partial year of support costs for the
previous CIS system (Daffron) as BPI converted CIS systems partway through the year and the new CIS
was instead supported through a combination of in house resources and third party contracted vendors.

2019 Actuals to 2020 Actuals: Decrease of 5(171,148)

The further decrease in 2020 compared to 2019 is related to the reduction in Daffron support fees. In
2019, BPl incurred these costs for a portion of the year, but they were fully eliminated in 2020.

2021 Bridge Year to 2022 Test Year: Decrease of 5(232,103)

In 2022, there is expected to be a further material decrease in SLA IT costs as BPI will complete its IT
network migration and no longer require these services from the City of Brantford. BPI anticipates there
will be 3 months of overlap for these services in 2022.

Other IT Projects

BPI works with various IT systems, and the experience in recent years is that at least one or more of
these systems (or major components of the systems) require upgrades, updates, or replacement in a
given year. The OM&A impact of these projects can vary with the scope of the project and the level of
incremental support required for the work, whether this is accomplished in-house or through contracted
services. The useful lives of software systems can be quite short and as a result IT system upgrades or
replacements can be required relatively frequently over the long term.
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2020 Actual to 2021 Bridge Year: Increase of $123,339

The increase in 2021 Bridge Year is the result of various projects and related project support, including
an additional contract/agency labour resource in the IT department for a portion of the year, prior to
the recruitment of the in-house SNSA. The contract labour is expected to increase costs by S50k.
Additionally, there is a budget of $20k per year for archival of prior CIS (Daffron) records. This is required
in order for BPI to be compliant with its records management policy. BPI has also budgeted costs for
miscellaneous application which are primarily driven by the Pandemic (totaling $13k).

2021 Bridge Year to 2022 Test Year: Increase of $167,166

BPl expects an increase in implementation fees and ongoing increased hosting and software
maintenance costs in 2022 related to the GIS implementation. The current GIS is no longer supported
and thus creating problems. The GIS implementation costs are expected to be $185k for hosting,
hardware maintenance and contract services. This increase is partially offset by other decreases from
2021.

Collections (Including Bad Debt Expense)

Bad debt expense has increased since the 2017 Board Approved levels based on a variety of factors. BPI
believes extended collections timelines and increased periods where certain collections activities are not
allowed have contributed to these increases. The increases have been partially offset by changes in
collections costs. Since its last rebasing, certain roles which were previously focused on collections
activities have been vacated and removed, with collections activities being absorbed by existing
positions ( customer care representatives, and for a period of time, meter technicians) as well as support
from third party contractors.

2018 Actual to 2019 Actual: Increase of S193,383

BPl increased its bad debt expense for 2019 in early 2020, upon growing concern regarding the potential
for business customer bankruptcies creating high levels of bad debt. Additionally in March 2019, the
OEB introduced its new Customer Service Rules. These rules required several changes which lengthened
the collection process, beginning with lengthening the period before a late payment penalty can be
applied to a bill. BPI believes this change may have also resulted in an increase to the level of customer
arrears in 2019. Collections costs in 2019 somewhat offset the increase to bad debts as a result of a
lower level of internal labour allocated to collections- this was partly as a result of lessened ability to
conduct certain collections activities and a focus in the call centre on support for the CIS
implementation.
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Control Room

BPI currently outsources non-discretionary control room services to a third-party service provider. These
non-discretionary services include the Transmission Station monitoring for BPI’s three TSs. During
business hours (Monday to Friday, 8 a.m. to 4 p.m.), BPI internal staff also perform system monitoring
for unplanned outages, however outside of these hours BPI is dependent on. This is a primary
responsibility in the SCADA and Distributed Generation department, which has one role tasked with this
monitoring, and the Manager of SCADA and DG acting as a backup for this function.

Control room monitoring can be used for a wide variety of beneficial functions. Though expanded
functionality falls into the “discretionary” category, enhanced control room monitoring can result in
operational efficiencies and improvements in the key corporate goals of safety and reliability.

BPI has wished to explore these options, and in 2020 worked with a qualified third party provider to
investigate the opportunities and costs of options to expand its Control Room functions. The resultant
report can be found as Attachment 4-L: Metsco Control Room Feasibility Study.

The Metsco report found that the benefits of a control room can include improvements to employee
and contractor safety, outage and trouble call response and external communications. This report
defined the following control room functions:

* Participation in Major Outage Recovery
*  Work Crew Dispatch/Coordination.
e Centralized Command Center (eyes on the system)
* Communications Center
e Operational Control of devices at Transmission Impacted Facilities
e [Powerline MTS and Brant TS breakers and switches]
e Issuance of Work Permits (WPs) and work protection guarantees
e Tracking and updating status of Hold-offs
e Preparation and Overview of “Order to Operate”-s (OTOs) for normal work
* Media Focus

As part of the report, a review of the control room applications in other Ontario LDCs was conducted.
METSCO found that LDCs typically have an in house control room if they:
e own multiple Transmission Stations (TS), or
e need coordination with embedded DERs, NUGs etc., or
* have high daily crew activities
* (>10 crews and/or extensive underground work requiring more work permits)
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METSCO also detailed the requirements for an in-house, 24/7 control room, including the requirement
to have 6+ well-qualified operators with a high degree of training for the number of shifts required for
24/7 year-round coverage.

The report identified opportunities for improvement through the expanded use of control room
functionality. For BPI, the full implementation of a 24/7 control room would be far too costly to
implement due to the increased staffing costs required for such an implementation. The METSCO report
identified the opportunity for BPI to partner with another (unspecified) utility with an existing control
room. It is likely that these LDCs would have limited incremental costs to provide BPI with enhanced
control room monitoring and therefore pricing for this service would not be nearly as high as an in-
house option. BPI has budgeted an ongoing level of $100,000 for this initiative in the Test Year. The
METSCO report also recommended the implementation of a fulsome Outage Management System
(OMS) for improved outage monitoring, response and communication. The OMS project is planned for
implementation in 2023.

BPI currently completes some control room work through its contract with Kitchener Wilmot Hydro
(annual expense of roughly $24,000) and through internal resources. METSCO has estimated that 0.18
FTE annually in internal resource time is spent on control room functionality via a variety of key staff
members including Operations management, and SCADA and DG Staff and Material Handler. If BPI were
to expand its third party control room monitoring, these key functions would be able to re-deploy this
time to other work.

The COVID-19 pandemic has brought a heightened focus to the opportunities presented by technologies
which enable remote system operation and faster, more automated outage response and
communication, such as the Control Room, automated devices, and OMS. These investments present
opportunities to decrease outage response times, which is increasingly important as more and more
day-to-day activities are conducted remotely during lockdown and/or restricted times (working from
home, schooling, leisure and social activities, etc.).

2021 Bridge Year to 2022 Test Year: Increase of 100,000

BPI has budgeted an increase of $100,000 related to expanding control room coverage to 24/7 in the
2022 Test Year. The increase represents the expected incremental third party costs to expand the
coverage.

BPI notes, as part of its Customer Engagement workbook (please see Exhibit 1), BPI consulted with its
customers regarding the expansion of Control Room services to 24/7. This project was included within
the proposed solutions, and customers asked their preference whether to proceed with this project or
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to remain with the status quo level of control room coverage, given the estimated impact on bills for
each customer segment. The majority of customers surveyed among all customer classes supported
BPI’s proposal. Please see the excerpt below from the Customer Consultation report.

24/7 Control Room Coverage

A slightly higher proportion of customers support Brantford Power making an investment into 24/7
control room coverage. This investment would assist Brantford Power in responding to after-hours
outages more quickly. Support is relatively consistent across customer rate classes, with a slightly higher

proportion of residential customers supporting the investment.

_— Representative Workbook
Summary of Findings P
-5z 5 le sizes <50
1-size for sampie sizes < Residential small Business G5 =50 kw
Included in Draft Plan 68% 63% 18/25
Status Quo 32% 37% 7/25

Regulatory Expenses

Consistent with the Accounting Procedures Handbook, BPI considers Regulatory Expenses to be those
costs incurred in relation to an OEB initiative, case or application. For BPI these costs vary with rate-
setting application costs.

Rate setting costs are relatively consistent in most years, as BPI is on the Price Cap Incentive Ratemaking
(Price Cap IR) option. Under this option, BPI applies for a comprehensive cost-based rate setting process
once every five years. This constitutes a Cost of Service (COS) Application, inclusive of a Distribution
System Plan (DSP). In the remaining years, BPI is eligible for an Incentive Rate-Making (IRM) Application.
These sorts of applications are more “mechanistic” and do not involve the same level of documentation
and preparation as a COS application. As part of the Price Cap IR Rate-setting option, BPI is eligible for
the Incremental Capital Module (ICM), which is a rate-setting mechanism used to seek funding for large-
scale capital projects in the IRM period.

Regulatory expenses vary primarily with regulatory staffing and with the requirements for use of
external consultants/professional services. These services include legal fees, regulatory consulting fees,
costs for studies and for regulatory-related customer outreach.

2019 Actuals to 2020 Actuals: Increase of $376,881

In 2020, BPI incurred an additional $328k in costs related to legal fees, consulting fees, studies and
consultation related to this Application, driving the $377k increase in Regulatory Expense.
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2021 Bridge Year to 2022 Test Year: Decrease of (5272,969)

In 2022, BPI expects a reduction in the level of regulatory expense as the COS Application is expected to
be complete. BPI has included $104k (consistent with section One-Time Costs), or 1/5" of the total
expected incremental regulatory costs for this Application in account 5655. This regulatory cost

Ill

“amortization” offsets a portion of the “real” decrease in regulatory expense.
General and Administrative Salaries and Expenses

2017 Board Approved to 2017 Actual: Increase of $162,692

General and Admin Salaries and Expenses increased $162k in 2017 from the Board Approved level. The
"normalization” (similar to the treatment of Regulatory One Time expenses) of certain salaries in the
2017 Board Approved levels resulted in an increase in the Test Year actuals.

2018 Actual to 2019 Actual: Decrease of 5178,935

A material decrease of $(179k) occurred between 2018 and 2019. This change was driven by a number
of vacancies, in the regulatory, finance and the Vice President of Customer Service and Conservation
roles.

2019 Actual to 2020 Actual: Increase of S363,555

Costs increased by $364k in 2020, driven by increases to Short Term Variable Pay levels, the hiring of the
new Health and Safety Manager, and a lower level of vacancies compared to the prior year. Also
included in this change are increased costs for various administrative items related to the COVID-19
pandemic, such as supplies, additional cleaning expense, consulting fees, etc. The administrative impact
of these COVID-19 increases amounts to 90k. An additional COVID-19 impact is listed under Operations
and Maintenance section and includes the rental of additional space and increased OM&A resulting
from the Operations rotational schedule.

2020 Actual to 2021 Bridge Year: Increase of 259,611

In 2021, General and Admin Salaries and Expenses are expected to increase $259k as a result of two
temporary roles in the Regulatory and Finance Departments, as well as the filling of 2 currently vacant
Executive roles partway through 2021.

Outside Services Employed

2017 Board Approved to 2017 Actual: Decrease of $213,477

Outside Services Employed in BPI’s 2017 proposal included a $75k initiative for policy review and a
$100k initiative for a strategic plan update, which were not incurred. As adjusted for the Board
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Approved level (which included an OM&A reduction) these items together represented $166k and the
initiatives were not undertaken in 2017. BPI also did not book any audit fees in 2017 (budgeted at $73k)
partly due to an over-accrual in 2016, with the remaining fees being recorded in 2018. In 2017, BPI
included $27k which was not planned for in the 2017 Board Approved amount, related to consulting for
financing.

Customer Communication and Consultation

BPI undertakes several regular activities to consult with its customers. Annually for the duration of the
historic period, BPI has worked with a third party independent consultant to complete transactional
surveys related to customer call satisfaction. Additionally, BPI is obligated to conduct a public safety
survey and a customer satisfaction survey at least every other year. The outcomes of both surveys are
shown on BPI’s Scorecard. In addition, BPI will seek feedback on certain aspects of its operations and
planning from time to time, for example in preparation for its facility relocation, and in preparation for
this Application.

BPI also hosts or sponsors several safety-related events on an annual basis.

BPI notes some of the discretionary elements of the customer communication and safety program were
suspended during 2020 for the COVID-19 Pandemic. These measures were implemented due to a
combination of safety, logistics, and cost considerations.

There were no material variances in Customer Communications/Consultation. BPI’s consultation for this
Application is included with the Regulatory Expenses cost driver above.

Tree Trimming

There are no material year over year variances in tree trimming. Tree trimming costs vary from year to
year, depending on the level of vegetation growth, weather patterns and the sections of the service
territory which are being addressed. The costs can also vary depending on the relative level of tree
trimming work orders conducted for the City.

HR and Payroll

The HR and Payroll department also includes Health and Safety. BPI had previously purchased all of
these services via its Shared Services Agreement with the City of Brantford, and has been gradually
transitioning the services in house, due to a need for a higher level of direct focus.

2017 Board Approved to 2017 Actual: Increase of 5184,795

BPI incurred unplanned contracted services related to recruitment, as well as costs related to the role of
Manager of HR/Corporate Services. These changes together amounted to $220k. The increases were
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partly offset as a result of a reduction in HR fees charged through the Shared Services Agreement and a
reduction in the level of Employee Engagement related spending.

2017 Actual to 2018 Actual: Increase of $271,773

The driver of this change was an accrual for a now-settled confidential HR matter related to prior
collective agreement wording.

2020 Actual to 2021 Bridge Year: Increase of 5116,488

In 2021 costs are expected to increase $116k, BPI plans to fill the role of HR Manager once again,
however this increase in compensation will be partially offset by maintaining the same overall
headcount in the department. Additionally BPI has budgeted for increased legal fees in 2021 resulting
from a planned contract negotiation in that year. Costs are expected to decrease in 2022 Bridge year as
legal fees decrease, however the new HR Manager role will be in place for the entire Test Year.

Customer Billing

Customer billing involves the costs for bill print, postage and online billing, as well as the costs for billing
staff.

2017 Actuals to 2018 Actuals: Increase of 177,927

A newly created Billing Supervisor role was filled in 2018. The former Customer Care Supervisor position
was deemed to be redundant due to an internal promotion of the incumbent to the Manager of
Customer Care and Billing position.

2019 Actuals to 2020 Actuals: Increase of S264,349

The increases are related to labour costs, associated with the following items:

e increased labour booked to OM&A following the CIS conversion capitalization in the prior year
(2019);

e Increased allocations of burden associated with lower capitalization from CIS; and

e Full year of the Billing Supervisor role which was added in October 2019.

Customer Care

The costs listed under customer care are primarily the costs related to the call centre. Call centre staff
(customer care representatives and cashiering roles) assist customers with various inquiries related to
bills, payments, new account set ups and other service requests, low-income customer programs and
other initiatives etc.
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2020 Actuals to 2021 Bridge Year: Increase of $120,069

Customer care costs are expected to increase $120k in 2021 as a result of reducing the vacancies in the
prior year, as well as a temporary increase to call centre staff near the beginning of the year related to
the implementation of the Customer Choice initiative at the end of 2020. BPI reviewed the potential
applicability of the Customer Choice initiative (39,000+ of its customers) and determined that its
telephone accessibility may be impacted by the Customer Choice initiative if a moderate level of TOU
customers become interested in the initiative ( as a result of both the length and volume of expected
calls). BPI therefore budgeted for incremental temporary call centre staff in early 2021.

Operations and Maintenance Activities

2017 Actual to 2018 Actual: Increase of $118,753

A portion of this change was driven by filling the vacancy in the Manager of Engineering role which was
in place for the majority of 2017. Additionally, BPI incurred higher O&M costs in 2018 for storm damage
related to two large scale weather events in 2018. These two events amounted to an increase of $S65Kk.
Additionally, costs related to Maintenance of Underground Services from third party contractors
contributed to the variance.

2018 Actual to 2019 Actual: Increase of $129,883

A portion of this increase is related to an increase in the costs of locates as BPI changed locates
providers in 2019. BPI changed its approach in the following year. The costs for maintenance of
Underground Services to third party contractors continued to increase in 2019.

2019 Actual to 2020 Actual: Increase of S73,331

Included in this increase is a portion of the incremental costs related to COVID-19, which amounted to
$91k. An additional $90k is included in the General and Administration line above. The portions included
in Operating and Maintenance costs include the fees for rental of additional space during 2020 which
enabled BPI to mitigate safety and service delivery risks by segregating portions of its Operations team.
Additionally, there are increased OM&A costs related to an Operations rotational schedule implemented
in 2020 which reduced the level of capitalized labour. BPI implemented this program for temporary
periods throughout 2020, again with the aim to mitigate risks to safety and ability to respond to service
disruptions.

2021 Bridge Year to 2022 Test Year: Increase of $230,839

BPI will be increasing time to OM&A as a result of a focus of in-house labour on maintenance of
overhead and underground assets.
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Meter Expense

Meter Expenses are relatively stable and did not vary by a material amount in the historic period.

OMR&A Cost per Customer and Full-Time Equivalent

The following table 4.2-C sets out the OM&A per customer and FTE in the historic and forecast periods.
This table is consistent with Chapter 2 Appendix 2-L. The trends in OM&A per customer are primarily
related to the cost drivers outlined in the section above. BPI has experienced modest customer growth
in the past years, and therefore this has not been a driver of the trends in OM&A per customer. O&M
per customer has been relatively stable in the period reviewed. Administrative Costs per customer have
driven increases as many of the cost drivers are related to this category: temporary increases in facility
costs, the implementation of new systems and planned implementation of enhanced cyber security and
a network segregation project.

In the table below, the following assumptions have been used:

e OMR&A excludes property taxes and LEAP;

e Number of customers is the number in the Residential, General Service <50kW and General
Service >50 kW customer classes;

e Number of customers per year have been based on an average of the quarter-end customer
numbers;

e FTEs have been calculated consistent with Appendix 2-K and reflects the timing of new
hires/departures, as well as part time work, and reduced for affiliate allocations.

Table 4.2-C: Recoverable OM&A Cost per Customer and per FTE

yﬁi?z%ifsgga Last Rebasing Year | 514 acyals | 2019 Actuals |2020 Actuals| 2022 B1199€ | 5025 Test vear
Approved 2017 - Actual Year

Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
OM&A Costs

0&M $ 3,199,267 [ $ 3,068,774 [ $ 3,219,205 [$ 3,569,465 | $ 3,500,453 [ $ 3,449,930 [$ 3,644,114

Admin Expenses $ 6,847,367 [ $ 6,987,462 | $ 7,526,446 | $ 7,417,282 | $ 8,578,206 [ $ 9,991,666 [$ 10,136,526
Total Recoverable OM&A $ 10,046,634 | $ 10,056,236 [ $ 10,745,651 | $ 10,986,747 | $12,078,659 | $13,441,596 | $ 13,780,640
Number of Customers #* 39,722 39,495 39,808 40,055 40,497 40,825 41,156
Number of FTEs ** 62.7 55.8 60.9 58.6 58.6 69.9 70.6
Customers/FTEs 633 707 654 683 691 584 583
OM&A cost per customer

O&M per customer $81 $78 $81 $89 $86 $85 $89

Admin per customer $172 $177 $189 $185 $212 $245 $246

Total OM&A per customer $253 $255 $270 $274 $298 $329 $335
OM&A cost per FTE

O&M per FTE $51,016 $54,953 $52,871 $60,866 $59,730 $49,348 $51,597

Admin per FTE $109,190 $125,125 $123,612 $126,478 $146,374 $142,922 $143,524

Total OM&A per FTE $160,206 $180,077 $176,483 $187,345 $206,104 $192,270 $195,121




00 N O UL A WN

10

11

12

13
14
15

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 27 of 124

Filed: May 12, 2021

Capitalized OM&A

BPI has included Table 4.2-D, Appendix 2-D below representing capitalized OM&A costs, including labour
and fleet. In 2019 BPI began incurring borrowing costs related to the building project was which was
completed late 2020. As the asset met the IFRS criteria which is defined in the Board’s Report of the
Board EB-2008-0408 Transition to International Financial Reporting Standards, June 28, 2009 as “an
asset that necessarily takes a substantial period of time to get ready for its intended use or sale.” BPI
capitalized the borrowing costs incurred during the construction period and prior to the asset going into
service. These amounts, though not included in OM&A are identified as part of the below table.

Table 4.2-D: OM&A Before Capitalization of Overhead

OM&A Before Capitalization 2018 2019 2020 2021 2022
Historical Year | Historical Year Historical Year Bridge Year Test Year
Fleet $ 550,870 | $ 480,491 | $ 486,582 | $ 445,703 | $ 476,218
Direct Labour - Operations/Engineering $ 2,956,705 $ 2,831,357 | $ 2,958,804 | $ 3,194,084 | $ 3,552,694
Direct Labour - Billing/Customer Senice $ 1,388,729 | $ 1,239,638 | $ 1,619,541 | $ 1,640,683 | $ 1,623,659
Direct Labour - Admin $ 2,252,078 | $ 1,959,893 | $ 2,229,582 | $ 2,571,988 | $ 2,601,479
Distribution Operations and Maintenance $ 851,107 | $ 1,467,554 | $ 1,348,005 | $ 1,255,224 | $ 1,247,455
Billing and Collecting $ 2,071,260 | $ 2,278,652 | $ 2,182,833 | $ 2,287,665 | $ 2,215,769
Community Relations $ 81,117 $ 65,679 $ 53,416 | $ 141,540 | $ 122,232
Administrative and General $ 2,113,866 | $ 2,260,967 | $ 2,572,365 | $ 3,481,524 | $ 3,719,266
Total OM&A Before Capitalization (B) [$ 12,265,733 $ 12,584,231 $ 13,451,130 | $ 15,018,411 | $ 15,558,772
4.2-E: Capitalized Overhead including Interest Expense
Directly
Capitalized OM&A 2018 2019 2020 2021 2022 Attributable?
Historical Year | Historical Year Historical Year Bridge Year Test Year (Yes/No) Explanation for Change in Overhead Capitalized
Directly attributable to total labour costs charged to
Employee Labour and Benefits $  1,235566[$ 1,337,065 $ 1,081,286 | $ 1,201,411|$  1,478445|Y capital
Directly attributable to total fleet costs charged to
Fleet/Truck Time S 259,525 | $ 235419 $ 253,685 | $ 260,392 | $ 271,687 | Y capital
Directly attributable to the interest on the building
loan during the time it took to get the building into
Capitalized Interest - $ 119,212 | $ 202,469 | $ = = Y senice
Total Capitalized OM&A (A) $ 1,495,082 | $ 1,691,696 | $ 1,537,440 | $ 1,551,803 | $ 1,750,132
[0 Capitalized OM&A (=A/B) T 1296] 13%] 119 109%] 1106] | I ]

BPI has also shown the same table without the inclusion of capitalized interest below. This table
reconciles to the total OM&A levels proposed in this Application (please note, LEAP amounts have been
included in the Administration and General portion of OM&A before capitalization).
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Directly
Capitalized OM&A 2018 2019 2020 2021 2022 Attributable?
Historical Year | Historical Year Historical Year Bridge Year Test Year (Yes/No) Explanation for Change in Overhead Capitalized
Directly attributable to total labour costs charged to
Employee Labour and Benefits $ 1,235,556 | $ 1,337,065 | $ 1,081,286 | $ 1,291,411 | $ 1,478,445 Y capital
Directly attributable to total fleet costs charged to
Fleet/Truck Time $ 259,525 | $ 235419 $ 253,685 | $ 260,392 | $ 271,687 | Y capital
Directly attributable to the interest on the building
loan during the time it took to get the building into
Capitalized Interest = = = Y senice
Total Capitalized OM&A (A) $  1,495082[$ 1,572,484 | $ 1,334,971 [ $ 1,551,803 [$ 1,750,132
[%of Capitalized OM&A (=A/B) f 1200 13%] 1106] 109%] 11%

The following table shows the change

expense) year over year.

in capitalized overhead (excluding borrowing costs/ interest
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4.2-G: Variances In Capitalized Overhead — Year Over Year

2018 Actual to 2019 Actual to 2020 2020 Actual to 2021 2021 Bridge to

Item 2019 Actual Actual Bridge 2022 Test

Year over Year Change in Capitalized Labour and Benefits = $ 101,509 -$ 255,779 S 210,125 $ 187,035
Year over Year Change in Capitalized Fleet/Truck Time -S 24,107 S 18,266 S 6,707 S 11,295
Total Change in Capitalized Overhead S 77,402 -S$ 237,513 S 216,832 $ 198,329

BPI explains any material variances below:

From 2018 to 2019 capitalized overhead increased by a non-material amount. In 2019, the CIS project
resulted in capitalized labour from employee groups which do not typically book labour time to capital
(such as billing, IT).

In 2020, BPI saw a decrease in the level of capitalized overhead. The change was driven by the impacts
of the COVID-19 pandemic through multiple paths. At the start of the pandemic, considering a high level
of uncertainty and the potential for a substantial financial impact related to COVID-19, BPI chose to
defer certain discretionary capital projects. This caused some of the decrease in capitalized labour.
Additionally, for portions of 2020, some of the operations team were placed on a “rotational schedule”,
whereby half of the crew were at home. This schedule was implemented in order to reduce risks to
continuity of service and service reliability by reducing the staff contact. The arrangement led to a lower
rate of capitalization during the impacted periods. In addition to these changes, customer-driven capital
work (System Access category) slowed due to the pandemic. Lockdowns, supply chain issues and
economic uncertainty contributed to a slowing in development. Many municipal projects were delayed
for affordability concerns.

In 2021 Bridge Year, BPI expects to return to a level of capitalized labour consistent with the levels
before 2020. While the COVID-19 pandemic is continuing, a lesser level of uncertainty and greater level
of stability is expected. Increased demand for housing in Brantford and surrounding areas has led to an
expectation for a high level of System Access spending. BPI has moved to its new facility, developed
of safe operations

|ll

procedures and made investments in the building and in PPE to allow a “new norma
despite the ongoing pandemic.

In 2022 Test Year, BPI is expecting an increase from the 2021 Bridge Year with respect to the level of
capitalized labour. The change is driven by an increase in capital expenditures. Particularly capitalized
labour increases related to the following capital projects drive this change:

e Roll-Ins, +$112,000 in labour
* Subdivisions and Townhomes + $16,000;and
* Pole replacements +$41,000.
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These changes are driven by an increase level of spending in each of these capital projects. BPI notes
there are increases in the Operations staff complement planned in 2022 as compared to 2021.

As shown in table 4.2-H, the level of planned capitalized OM&A in 2021 Bridge Year (10%) and 2022 Test
Year ( 11%) is consistent with the average of past historical years (which is 11%). The capitalized labour
in the 2022 Test year is compared to each of the historic and Bridge Years in the table below.

4.2-H: Variances In Capitalized Overhead -Test Year vs. Historic

2018 Actual 2019 Actual 2020 Actual 2021 Bridge 2022 Test
Change in Capitalized Overhead vs 2022 $ 255,050 $ 177,648 $ 415,161 S 198,329 $ -

The variances in between the Test Year and 2018 Actuals, 2019 Actuals and 2021 Bridge are driven by
the increased level of capital spending and activity expected in 2022, particularly in the three projects
identified above. The additional driver when comparing to 2020 actuals is the impact of COVID-19 in
that year, which is not expected to last into the Test Year.
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4.3. Program Delivery Costs with Variance Analysis

Materiality Threshold

In accordance with Chapter 2 of the Filing Requirements, an applicant must provide justification for
changes from year to year to its rate base, capital expenditures and OM&A spending above a materiality
threshold. BPI's materiality threshold is calculated as 0.5% of proposed distribution revenue
requirements for distributors with a revenue requirement of greater than $10 million and less than or
equal to $200 million. As discussed in Exhibit 1, BPI calculated its materiality threshold based on an
estimated Service Revenue Requirement of $23,846,829 which resulted in a materiality level of
$119,234.

BPI has a variety of programs, activities and initiatives that are imperative in order for BPI to continue to
provide reliable and affordable service to customers and ultimately to provide customer satisfaction. In
Table 4.3-A, Board Appendix 2-JC, BPI has identified its programs and major functions on a comparative
basis from 2017 Board approved to the 2022 Test Year. These programs contribute to achieving the
Renewed Regulatory Framework performance outcomes of Customer Focus, Operational Effectiveness,
and Public & Regulatory Responsiveness. This shows the alignment of BPI’s direct costs and the
management of the costs associated with the outcomes. An analysis is provided below on all material
variances that exceed the materiality threshold for the 2022 Test Year versus 2020 Actual and 2022 Test
Year versus the 2017 Board Approved.
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Variance
Last Re ing | Last R in Varian (Test Year vs.
Yeaasrt (2323505% B\Zare(z’;; ° 2018 Actuals | 2019 Actuals | 2020 Actuals | 202 Bridge | 2022 Test (Te:: viacrevs. Last Rebasing
Year Year Year (2017
Approved) Actuals) 2020 Actuals) OEB-
Programs Approved)
Reporting Basis MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS MIFRS
Program Name #1 - OPERATIONS
Operation Supervision and Engineering 346,916 541,081 538,477 667,024 707,581 800,922 918,072 210,491 571,156
Load Dispatching 122,096 81,834 67,175 109,582 122,430 116,424 121,397 -1,033 -698]
Stations Operations 124,187 112,035 98,704 98,721 88,872, 38,732 41,938
Overhead Distribution Lines/Feeders 29,910 68,468 18,510 11,793 12,227 19,856 20,253
Underground Distribution Lines/Feeders 133,642 115,272 111,137 203,125 149,867 142,000 144,840 -5,027| 11,198
Meter Expenses 384,832 155,291 145,365 221,246 178,221 201,917 200,283 22,062 -184,549|
Miscellaneous Distribution Expense 269,192 162,590 229,873 211,471 386,618 74,629 149,274 -237,343] -119,917|
Sub-Total 1,410,775 1,236,569 1,209,241 1,522,961 1,645,815 1,394,480 1,596,057 -49,758| 185,283
Program Name #2 MAINTENANCE
Maintenance Supervision and Engineering 7| 180,051 214,453, 110,711 95,367 120,177 153,598] 58,231] 153,591
Stations Maintenance 9,448| 31,096 36,075 44,906 38,666 98,325 99,891
Maintenance of Poles, Towers and Fixtures 76,859 39,242 33,038 42,620 21,223 38,648| 39,343
Overhead Distribution Lines and Feeders 548,941 617,785 584,721 586,571 560,529 703,608 752,554 192,025 203,613
Tree Trimming 346,435 295,090 349,146 383,432 352,849 379,235 386,820 33,971 40,385
Underground Distribution Lines/Feeders 387,501 299,216 448,733 479,736 415,858 529,483 573,787, 157,929 186,286
Line Transformers 58,296 35,792 32,241 19,062 11,785 22,906 23,236 11,451 -35,060)
Sub-Total 1,427,487 1,498,271 1,698,407 1,667,039 1,496,278 1,892,383 2,029,230 532,952 601,743|
Program Name #3 CUSTOMER SERVICE
Customer Billing/Supervision 959,622 988,460 1,166,387 1,159,890 1,424,239 1,459,145 1,434,515 10,276 474,893
Meter Reading Expense 372,358 543,874 621,739 535,325 481,856 553,161 582,541 100,685 210,183
Collecting 421,845 255,816 151,069 105,871 202,082 194,282 197,207 -4,875| -224,638
Bad Debt Expense 283,822 515,553 642,842 881,423 875,861 875,000 875,000 -861 591,178
Miscellaneous Customer Accounts Expenses 614,096 504,586 540,680 527,257 582,759 702,828 689,639 106,880 75,543
Sub-Total 2,651,743 2,808,289 3,122,717 3,209,766 3,566,797 3,784,417 3,778,902 212,105 1,127,159
Program Name #3 COMMUNICATIONS
Communications and Surveys 58,665 107,560 123,097, 164,085 205,597, 237,600 228,259 22,662 169,594
Sub-Total 58,665 107,560 123,097, 164,085 205,597, 237,600 228,259 22,662 169,594
Program Name #4 ADMINISTRATION
Executive, General and Administration 1,522,676 1,438,238 1,521,468| 1,220,658| 1,445,591 1,597,625 1,774,092 328,501 251,416
Insurance 79,633 128,622 137,663| 149,837, 151,707 165,464 185,700 33,993 106,067,
Finance 639,664 422,802 577,393 712,110 896,981 931,437, 904,593 7,612 264,929
Regulatory 644,849 561,888 513,804 490,763 581,176 942,825 583,007 1,832 -61,842
HR and Health and Safety [ 322,066 511,896 368,226 549,895 550,898 494,401 -55,494] 494,401
Sub-Total 2,886,822 2,873,616 3,262,224 2,941,594 3,625,350 4,188,249 3,941,793 316,444 1,054,971
Program Name #4 |IT
IT 498,078 497,895 331,407, 496,648 733,453 1,153,704 1,713,943 980,491 1,215,865
IT-SLA 531,242 643,443 570,135 433,435 262,287, 309,471 77,368| -184,919 -453,874
Sub-Total 1,029,320 1,141,338 901,541 930,083 995,740 1,463,175 1,791,311 795,571 761,992
Program Name #4 FACILITY
Rent Paid to COB (SLA Property) 581,823 390,593 428,423 455,113 381,290 79,999 0 -381,290] -581,823
Facility Maintenance 96,106 161,793| 401,293| 415,087 253,294 415,087
Sub-Total 581,823 390,593 428,423 551,219 543,083 481,292 415,087} -127,996 -166,736
Miscellaneous 0 0 0
|Tota| 10,046,634 10,056,236 10,745,651 10,986,747, 12,078,659 13,441,596 13,780,640 1,701,981 3,734,005
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Variance Analysis - Programs

BPI has provided explanations for material variances in the 2022 Test Year vs 2017 Board Approved
levels and 2022 Test Year vs most recent historic year actuals (2020). Where the variances are outliers to
the historic trend, BPI has also provided an explanation as to whether the variance was within BPI’s
control, and if so a description of the decision making related to the variance.

Operations- Operations Supervision and Engineering

2022 Test Year vs 2017 Board Approved — Increase of S571,156

The increase compared to the 2017 Board Approved is largely driven by a change in accounting practice.
BPI has implemented a new Financial Information System (FIS) since its last rebasing application. As part
of the implementation of this system, BPI made changes to the processes for its chart of accounts. This
included a review of the use of the Uniform System of Accounts. Under the prior accounting system BPI
had allocated a large component of the Engineering Department compensation and expenses primarily
to administration accounts. In the new system, these expenses are being allocated to Operation
Supervision and Engineering. Additionally, the new role of Senior Manager, Engineering and Operations
Planning, added in May 2019, has contributed to the increase.

The change in accounting practices offsets to other sections of the programs. The implementation of the
new role was within BPI’s control and was required to oversee the planning aspects of the Operations,
Engineering and Stores/Warehouse departments. The new role was needed to strengthen relationships
within Engineering and Operations and all supporting functions in the utility that work with these two
functional areas. BPI required additional leadership and coordination in these functions following the
loss of several key senior leaders in the operations and engineering areas in the prior years, in order to
remain responsive to growing customer demands and expectations and to maintain service levels.

2022 Test Year vs 2020 Actual — Increase of 5210,491

A portion of this increase is driven by the addition of a Foreman for succession planning purposes in
2022. BPI notes the Foreman roles do not capitalize a high level of their time. General labour cost
increases also contribute to this change.

This succession planning proposal is within BPI's control. BPI requires this position to ensure the
transition of key functional knowledge in this critical role. BPI has seen much of the institutional
knowledge leave the Operations leadership in the last years, particularly as a result of retirements in
2019.

Operations- Meter Expenses

2022 Test Year vs 2017 Board Approved — Decrease of 5(184,549)
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The Board Approved meter expenses included some costs which in actuality were recorded as meter
reading expenses in the actual historic period. Additionally, Meter expenses decreased as a result of a
decrease in the complement of Meter Technologists. In 2017, there were three Meter Technician roles.
Following a retirement in 2018, the complement in these roles was reduced to two.

Operations- Misc. Distribution Expenses

2022 Test Year vs 2017 Board Approved — Decrease of 5(119,917)

In 2017, BPI’'s OM&A was tracked in its new Financial Information System. The new system provided
increased tracking abilities and additionally BPI reviewed its use of the Uniform System of Accounts as
part of the implementation. This resulted in a lower level of costs being allocated to the Misc.
Distribution Expenses category as better tracking was available beginning in 2017 actuals. The 2017
Board Approved levels were based on budgets which were developed in the prior FIS/ chart of accounts.
Generally, BPI has seen a shift in costs from this category to the various Maintenance Program accounts.

This change was within BPI’s control, and is offset in other programs.

2022 Test Year vs 2020 Actual — Decrease of 5(237,343)

2020 Actuals in this category included some unusual costs which result in the decrease when comparing
2022 Test Year values. In 2020, one time increase related to inventory adjustments (95k) and an
increase in direct (non-SLA) tree trimming (41k). These increases are not expected to occur again in the
2022 Test Year.

The inventory adjustments and tree-trimming are driven by items not within BPI’s control.
Maintenance — Supervision and Engineering

2022 Test Year vs 2017 Board Approved — Increase of $153,591

As outlined above, the use of BPI’s new FIS for 2017 actuals and beyond has allowed BPI to better track
activities to the USOA structure. There are increases in this category as a result of greater allocations of
engineering and operations time, with a shift from Administration programs (in the case of the
Engineering Department) as well as the Miscellaneous Distribution Expense category.

This change was within BPI’s control, and is offset in other programs.
Maintenance — Overhead Distribution Lines and Feeders

2022 Test Year vs 2017 Board Approved — Increase of $203,613
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The change is driven by labour cost increases for maintenance of overhead distribution lines and
feeders. This includes a budgeted increase in staff complement for the operations team in the Test Year,
an increase of 1 FTE over the Board Approved amount. The change as compared to 2017 has also been
impacted by fluctuations in compensation costs over the 5 years.

The increase in staff complement is within BPI’s control. Additional staffing has been required in the
Operations department due to high turn over including the retirement of several senior Operations
staff.

2022 Test Year vs 2020 Actual — Increase of 192,025

BPI is expecting an increase in maintenance costs related to Overhead and Underground Lines and
feeders. This increase is driven by an increasing need to focus on the maintenance of these assets in the
Bridge and Test Years. For the past few years, BPl has been involved in a high level of “billable”
telecommunications “make ready” work which has required BPI to deploy internal resources to prepare
the infrastructure for the telecomm company’s requirements. Much of this work was done through
overtime. This has reduced the available staff time to address the maintenance of lines and feeders. BPI
intends to return to the regular focus on line maintenance, including completing some “catch up”
maintenance work. Also contributing to this increase is additional staff costs included in the Bridge and
Test Year budgets.

The levels of billable make ready are not within BPI’s control, however BPI’s pacing of the maintenance
work and staffing levels are within BPI’s control. BPI has attempted to balance the needs to meet
demands for make-ready and maintaining the system to an adequate level while managing the levels of
staffing costs.

Maintenance — Underground Distribution Lines and Feeders

2022 Test Year vs 2017 Board Approved — Increase of $186,286

The change is driven by labour cost increases for maintenance of overhead distribution lines and
feeders. This includes a budgeted increase in staff complement for the operations team in the Test Year,
an increase of 1 FTE over the Board Approved amount. The change as compared to 2017 has also been
impacted by fluctuations in compensation costs over the 5 years.

The levels of billable make ready are not within BPI’s control, however BPI’s pacing of the maintenance
work and staffing levels are within BPI’s control. BPI has attempted to balance the needs to meet
demands for make-ready and maintaining the system to an adequate level while managing the levels of
staffing costs.

2022 Test Year vs 2020 Actual — Increase of 157,929
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BPI is expecting an increase in maintenance costs related to Overhead and Underground Lines and
feeders. This increase is driven by an increasing need to focus on the maintenance of these assets in the
Bridge and Test Years. for the past few years, BPI has been involved in telecommunications “ make
ready” work which has required BPI to deploy internal resources to prepare the infrastructure for the
telecomm company’s requirements .This has reduced the available staff time to address the
maintenance of lines and feeders. BPI intends to return to the regular focus on line maintenance,
including completing some “catch up” maintenance work. Also contributing to this increase is additional
staff costs included in the Bridge and Test Year budgets.

The levels of billable make ready are not within BPI’s control, however BPI’s pacing of the maintenance
work and staffing levels are within BPI’s control. BPI has attempted to balance the needs to meet
demands for make-ready and maintaining the system to an adequate level while managing the levels of
staffing costs.

Customer Service- Customer Billing/Supervision

2022 Test Year vs 2017 Board Approved — Increase of 5474,893

A portion of the increase in Customer Billing/Supervision is related to the new role of Billing Supervisor
which was introduced in May 2018. Additional changes occurred as a result of the restructuring of
Customer Service. As part of the restructuring, certain responsibilities previously held by the VP of
Customer Service and Communications were allocated to the new role of Senior Manager, Revenue
Assurance. This resulted in a transfer of costs from the Administration Program (where the VP Expenses
would previously have been shown).

The changes were partly outside of BPI’s control as the VP’s retirement was not planned. BPI
reallocated the responsibilities within the existing staff complement, however this led to the role of
Billing Supervisor being required in order for appropriate oversight of the billing function to be
maintained.

Customer Service- Meter Reading Expense

2022 Test Year vs 2017 Board Approved — Increase of $210,183

The increase in Meter Reading Expense is partially a result of increased allocations from Meter
Technician and other expenses which offset the Operations- Meter Expense program (see explanation
above).

Beyond 2020, BPI is no longer requiring manual meter reads as a result of its MIST replacement
program, however in recent years these costs have not been material given a limited remaining number
of manually read meters.
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Customer Service — Collections

2022 Test Year vs 2017 Board Approved — Reduction of 5(224,638)

The reduction in Collections Expense is related to changes made as a result of the restructuring of
Customer Service. The previous roles of Customer Premise Representative and Customer Collections
Representatives were eliminated through attrition (in 2017 and 2019 respectively). The responsibility for
collections was allocated among call centre staff. For time tracking purposes (the basis of allocation of
compensation and expense allocations to the Collections category), this created a challenge as call
centre staff are not always able to isolate their time spent on collections activities. Beginning in 2019,
the call centre staff were also focused on responding to customers regarding the implementation and
associated customer facing impacts of the new CIS. BPI has used a third party for certain aspects of the
collection process (particularly field collection activities) since 2019, which has led to efficiencies in the
Collections category of the new CIS. BPI has used a third party for certain aspects of the collection
process (particularly field collection activities) since 2019, which has led to efficiencies in the Collections
category.

Customer Service — Bad Debt Expense

2022 Test Year vs 2017 Board Approved — Increase of $591,178

Bad Debts in the 2017 Board Approved COS were $283,822. Included in this amount was a component
of the 2017 OM&A Settlement which caused a reduction from the original budget of $300,000. Since
2017, BPI has seen consistent year over year growth in the level of Bad Debt Expense. BPI attributes this
to several factors.

The budgets underpinning BPI’s rates (including the budget for bad debts) were developed in 2015, prior
to the introduction of several new rules and requirements impacting BPI’s collections processes and
BPI’s ability to collect on overdue accounts.

In February 2017, the OEB issued a Decision and Order prohibiting the disconnection of all residential
customers until April 30, 2017. On November 2, 2017 the OEB amended the licenses of all electrical
distributors in its Decision and Order (EB-2017-0318) which prevented distributors from proceeding with
disconnections for the period of November 15" 2017 to April 30" of the following year. Following this,
the “winter disconnection ban” has been in place each subsequent year.

Additionally, in March 2019, the OEB introduced its new Customer Service Rules. These rules required
several changes which lengthened the collection process, beginning with lengthening the period before
a late payment penalty can be applied to a bill.
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Finally, in 2020 BPI has faced a higher level of risk of bad debts, as customers across all customer classes
have been faced with increased challenges related to the COVID-19 global pandemic. BPI historically
included in bad debt expense a provision based on 70% of outstanding balances greater than 90 days.
BPI increased its bad debt expense beginning with its 2019 actual financial results (which were finalized
in Q1 2020, after concerns about COVID-19 being declared a global pandemic). Additional concerns
arose around customers’ ability to pay arrears owing from 2019, particularly to address the risk of larger
customer bankruptcies. In 2020, arrears continued to grow as some customers closed their accounts or
went into bankruptcy proceedings, despite BPI’s efforts to provide flexible payment arrangements and
to connect customers with various funding programs for residential and business customers. Consistent
with past years, LEAP funding (which is provided on a first-come, first-served basis) was quickly
depleted, an additional funding allotment of 50% of the LDC’s annual provision was made available in
July of 2020. BPI has also increased the provision for Bad Debts in 2020 to provide for 80% of
outstanding balances greater than 90 days. The additional provision for customer bankruptcies originally
introduced in 2019 was maintained into 2020.

With the implementation of the new CIS, BPI has been able to consistently review and take action bad
debts on a more regular basis.

For 2022, BPI has forecasted that Bad Debt will remain at a level consistent with the levels experienced
in 2019 and 2020, and is forecasted at $875,000. BPI has assumed the long-term economic impacts of
the COVID-19 Pandemic may persist and continue to impact Bad Debts. The customer service rules and
winter disconnection ban are also assumed to continue into 2022.

The changes in bad debt expense are primarily driven by items outside of BPI’s Control.
Bad Debt 2022 vs 2020

Bad Debt for 2022 has been forecasted to be $875,000 which is in line with the last historical actual level
of $875,860 in 2020. Bad Debt in 2020 was affected by the impacts of the COVID-19 pandemic and the
ongoing impacts of the customer service rules including the winter disconnection ban. BPI's assumption
is that all of these factors will persist into 2022.

Communications Program

2022 Test Year vs 2017 Board Approved — Increase of $169,594

The individual changes in the Communications Program are not material, however the overall change in
costs compared to 2017 Board Approved is just beyond the materiality threshold. The 2017 Board
Approved included an adjustment from the original Communications budget as a result of an OM&A
reduction in the Settlement/Decision and Order. The dedicated communications FTE increased from a
part time to a full time role since 2017 (though the role also currently spends time on affiliate activities
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resulting in a slight offset to the increase). The Communications role itself has also been upgraded from
Communications Coordinator to Manager of Communications and Stakeholder Relations.

Since the last COS, BPI has also increased its community safety program activities. Please see the
associated discussion in Exhibit 1. BPI has implemented various programs, most notably sponsoring the
school electrical safety program which customers have provided positive feedback for. The
communications budget also includes aspects of customer engagement- in alternating years, BPI
conducts a public safety survey and a customer satisfaction survey. Both surveys are used as feedback
into BPI's general planning, but are also used as the sources for BPI’s annual scorecard measures related
to public safety awareness and customer satisfaction respectively.

These changes have been primarily within BPI’s control, though requirements to implement surveys
have been mandatory and outside of BPI’s control. BPI has chosen to upgrade its Communications
program in order to strengthen internal communications, as well as communication with the community
on items related to customer service, safety and outages, etc.

Executive, General and Administration

2022 Test Year vs 2017 Board Approved — Increase of S251,416

Executive, General and Administrative costs have increased in the Test Year based on a variety of
drivers. A portion of this is related to an increased level of Board of Directors expenses (an increase of
60k). A retiree benefits increase of over 90k, a part of this is related to increases in the retiree benefits
levels and another is related to the accounting treatment of OPEBs for rate setting purposes. BPI also
expects somewhat lower affiliate allocations compared to what was included in the 2017 Board
Approved levels. Overall with the new Executive roles included in the 2022 Test Year, BPI expects an
increase of 150k in executive compensation. Lower allocations to this cost category from other
programs were the result of enhancements to financial record keeping as a result of the FIS
implementation (ie: more costs were correctly allocated to operations, maintenance or billing, reducing
administration costs). These lower allocations partially offset some of the increases in this program
category.

These changes are generally in keeping within cost trending.
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2022 Test Year vs 2020 Actual — Increase of $328,501

$175k of the increase is driven by increases in executive compensation related to the filling of two
currently vacant executive roles. Additionally, BPI plans to spend 75k in 2022 on strategic planning,
representing an increase from 2020 which did not include this cost.

BPI requires these positions to be filled in order to maintain sustainable operations of core utility
functions including distribution system operations and maintenance, the implementation of the capital
program, customer service and accurate customer billing, and others. BPI has attempted to “gap” these
roles for various amounts of time, however this is not a sustainable resourcing approach. Further
gapping would lead to a potential inability to meet all of BPI’s targets and priority projects.

Finance

2022 Test Year vs 2017 Board Approved — Increase of $264,929

The increase in Finance compared to Board Approved levels is driven by compensation changes in the
department. There was a net increase of 1 FTE compared to 2017 Board Approved levels (before
considering affiliate allocations). Since the last COS, the finance department has taken on Accounts
Payable and Payroll functions previously provided through the Shared Services Agreement by the City of
Brantford. The Finance department has also seen increased work loads as a result of annual
requirements to upgrade the FIS; new IFRS and evolving OEB financial requirements and high levels of
turnover. The additional FTE is the role of Senior Financial Analyst, which is focused on budgets, financial
analysis and forecasting as well as providing support to leaders across the business through ad-hoc
analysis and reporting. There were other changes in the department which impacted compensation
changes related to the finance restructuring and the addition of the Corporate Controller role, which
among other reasons was partially a measure of succession planning. The additional role plus other
compensation changes amounted to an increase of $234k. Additionally, professional fees in this
department (primarily audit fees) have increased $16k.

The increases are within BPI’s control and driven by a combination of externally driven requirements
and internal projects aimed at internal process improvements.

Administration- HR and Health and Safety

2022 Test Year vs 2017 Board Approved — Increase of $494,401

Prior to 2017, BPI was primarily purchasing HR and Health and Safety as services from the City of
Brantford. For both functions over time, BPI has begun to in-house these functions as BPI’s demand for
services increased and the City was no longer able to meet the demand.
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HR functions encompass all HR matters including labour relations, recruitment and hiring, benefit
administration, on-boarding, retirements, etc. Since 2017 BPI has seen an increase in the level of work
related to HR matters. One driver of this has been employee demographics, as BPI has had a high level
of retirements in the most recent historic years. BPIl has also seen a greater level of turnover and a
higher level of student/co-op/apprenticeship programs requiring more frequent HR support.

The 2020 HR staff complement includes an HR Generalist and an HR and Payroll Assistant role, both of
which have been added since the 2017 COS. BPI plans that in the 2021 Bridge and 2022 Test Year, the
HR staff complement will remain 2 FTEs, however these will be the existing HR Coordinator and
Manager of HR role. This change will increase the cost for the HR function.

In January 2020, BPI hired an in-house Manager of Health and Safety to complete core health and safety
functions such as ensuring compliance with various safety, environmental and accessibility obligations,
monitoring and analyzing safety performance, investigating safety incidents, updating and maintaining
health and safety related policies/procedures and other documentation, developing and providing
safety training, contributing to emergency preparedness, and leading BPI's health and wellness
initiatives . With the implementation of this dedicated role, BPI has strengthened its Health and Safety
program significantly. The timely introduction of the role allowed BPI to navigate the workplace safety
challenges associated with the COVID-19 pandemic as well as the move to a new facility.

While the costs for Health and Safety and HR functions has risen compared to the payments made under
the SLA, BPI has obtained improved quantity and quality of dedicated services for each function by
moving these functions in-house. BPI has also added a focused resource for items such as accessibility,
emergency preparedness and health and wellness.

Included with HR/Health and Safety is roughly $100k in contracted services related to legal fees. BPI
incurs legal and consulting fees related to such items as labour relations negotiations and dispute
resolution, policy development and contracts. BPI also budgets such HR related items as severances and
retiree benefits in this category. Items which result in an offsetting decrease is the allocation of HR and
Health and Safety expenses to affiliates through shared services.

The payments for these functions through the Service Level Agreement are outlined in Section 4.3.2
These payments are included in the Administration category and have decreased over time.

The changes in this program are partially driven by elements outside of BPI’s control, for example staff
demographics have resulted in the increased level of HR work associated with retirements and
recruitment of new staff, as well as challenges with recruiting and retaining qualified candidates.

IT

2022 Test Year vs 2017 Board Approved — Increase of 51,215,865




00 N OO U A WIN -

10
11
12
13
14

15
16
17
18
19

20
21
22
23

24
25
26
27
28

29

30
31
32
33

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 42 of 124

Filed: May 12, 2021

The 2017 Board Approved level included funding for BPI's CIS, FIS and other Systems Integration
implementation projects on a normalized basis. The overall “Systems Integration Program” was treated
as a one-time program and the total program costs were considered, with one-fifth included in the 2017
Board approved level. The CIS project implementation was deferred to 2019 as a result of budgeting
and timing considerations. Since 2017, BPI has continually had projects requiring significant IT support-
the configuration of modules in the new FIS, implementation of a new CIS, conducting cyber security
assessments and improvements, the facility relocation project, ongoing FIS and CIS support, support for
the pandemic Working From Home program, etc.

Of these changes, the new requirements for Cyber Security have been particularly impactful to BPI’s
historic and projected IT spending. The OEB’s Cyber Security initiative was launched in February 2016,
and at the time of filing/finalizing the 2017 COS ( which was in November 2016), the OEB had not yet
issued its Staff Report on a Proposed Cyber Security Framework ( OEB Case NO. EB-2016-0032, issued
June 2017). Therefore BPl was not able to incorporate any elements of a cyber security program
responsive to the OEB’s framework in its Application.

BPI has increasingly relied on in house resources for IT support rather than the City SLA. Two of BPI's key
systems are supported by the IT department ( which in turn manages third party vendor support
resources).To meet the increasing demand for IT support, BPI has used specialized contract/temporary
agency labour, however in 2021 BPI intends to hire two in-house resource staff, a Senior
Network/Systems Administrator and a Technology & Application Support Analyst.

BPI Plans to incur 346k in costs in 2022 for the migration from City IT Services project, and an additional
$233k in cybersecurity third party fees. Total staffing in 2022 for the IT department is expected to be
400k. The remaining component of the increase is related primarily to ongoing hosting fees and other
costs for the support of BPI’s systems.

The changes in this category are partially driven by an externally driven requirement to adhere to the
OEB'’s cybersecurity framework. Additionally, as BPI has shifted to having its own core software systems
(CIS, FIS), BPI has required more focused attention and a greater level of control and flexibility related to
its IT support services. Please note, the increase is partially offset by the IT-SLA program decreases
below.

2022 Test Year vs 2020 Actuals — Increase of $980,491

A portion of the increase is related to the addition of planned in-house resources in the IT department
as BPI reduces its dependence on the City of Brantford SLA for IT services. BPI plans to add two new
roles- Senior Network/Systems Administrator and Technology and Application Support Analyst, both
during 2021.
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A remaining level of roughly 77k is expected in 2022, compared to a level of 558k in 2020, for a decrease
of (480)k.

Contracted services is expected to increase by $1.1M in between 2020 and 2022. This includes the
increase related to transitioning from many IT services currently provided through the City SLA.

IT-SLA

2022 Test Year vs 2017 Board Approved —Decrease of 5(453,087)

The decrease in SLA fees for IT is driven by the reduction in IT support for CIS. BPI's new CIS is supported
via in house resources combined with third party contracts. 2017 Board Approved levels were based on
support fees related to 3 FTEs directly focused on BPI’s CIS. The full impacts of this reduction was seen in
2020 as BPI's new CIS was implemented partway through 2019. Further decreases are anticipated in
2022 as BPI will complete its network segregation project and the costs associated with email and
network servers, applications and IT support will be eliminated beginning in that year. BPI has budgeted
3 months of overlap with the SLA IT services in 2022.

2022 Test Year vs 2020 Actuals — Decrease of 5(184,919)

As outlined above, BPI currently pays for network servers, email, IT support and other IT items as part of
the SLA. Following the network segregation project concluding in 2022, BPI will no longer need these
services, resulting in the level of IT services paid for through the shared services agreement.

Facility- Rent Paid to City of Brantford

2022 Test Year vs 2017 Board Approved — Decrease of 5(581,823)

In the 2017 Board Approved levels, BPI included lease and facility maintenance payments for three
facilities provided through its SLA with the City of Brantford. In 2019, BPI purchased a new facility at 150
Savannah Oaks. In 2020, BPI ended its existing leases in a phased manner. The COVID-19 pandemic has
required BPI to maintain its remaining lease into 2021 in order to ensure physical distancing and
maintain the separation of operations crews.

2022 Test Year vs 2020 Actual — Decrease of 5(381,290)

While BPI continued to incur some City of Brantford rent and property maintenance charges in 2020,
these are expected to be fully eliminated in the 2022 Test Year. BPIl ended its leases at the City Facilities
throughout 2020, with the exception of the Operations space at 400 Grand River Avenue. BPI has kept
this lease active in order to create greater physical distancing and separation between operations crews
in light of continuing risks related to the COVID-19 pandemic.
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The changes related to this program are not within BPI’s control, as BPI has been notified for some time
that the City will not be renewing the existing Shared Services Agreement sections related to rent and
facility maintenance beyond the current SSA term.

Facility - Facility Maintenance

2022 Test Year vs 2017 Board Approved — Increase of $415,087

Upon purchasing the facility at 150 Savannah Oaks in April 2019, BPI began to incur costs to operate and
maintain the building, even though it was largely unoccupied. Facility Maintenance costs include the
following:

e Landscaping

e Snow Removal

e Waste Removal

e Security and Janitorial Expenses

e Property Insurance

e Utilities

e Equipment and Facilities Repairs and Maintenance
e Contracted Services

The amounts shown in the Program Delivery schedule exclude property expenses allocated to the
spaces intended for BPI’s tenants ( including in the years those spaces are vacant). For 2022, BPI has
allocated 52.6% of the facility O&M costs to regulated OM&A and 47.4% to non-regulated tenants.
These ratios are based on the allocation of space in the facility among the various tenants.

2022 Test Year vs 2020 Actual — Increase of 5253,294

BPI has budgeted for an increase in the level of operating and maintenance costs for the new facility
compared to the previous historical actuals in 2020. The facility was not fully occupied throughout 2020
and as a result BPI anticipates an increase in several of the facility operating and maintenance costs,
including additional staffing costs including a mechanic and a facility/warehouse manager role. These
roles will be shared with Energy+ (mechanic and warehouse functions) and other tenants (facility
management functions only). The increase in compensation-related roles contributes about 95k. In 2020

actuals, BPI had a part-time Facility Manager for a portion of the year.
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The changes related to this program are not within BPI’s control, as BPI has been notified for some time
that the City will not be renewing the existing Shared Services Agreement sections related to rent and
facility maintenance beyond the current SSA term, and therefore BPI was required to find an alternative
option for the provision of facilities and facility maintenance. BPI’s 2020 ICM Application outlines the
options BPI considered for the provision of these services. Additionally, BPI has included several
entrepreneurial proposals to increase the affordability of the facility and facility maintenance program,

including the sharing of facilities with its tenants, and sharing the costs of certain services with Energy+.
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4.3.1 Employee Compensation Breakdown

Employee Compensation Overview

In accordance with the Filing Requirements, BPI has included the details of its employee complement,
compensation and benefits in the section below. As detailed in the Filing Requirements, the amounts
included below relate to the total associated with labour, whether expensed or capitalized.

Compensation Strategy

BPI continues to develop the Job Evaluation, Pay Equity Analysis, and Total Compensation Strategy. One
of BPI's corporate strategic goals is to develop the organization through investments in human capital.
BPI achieves this through investments in human resources in the areas of safety, performance
management, staff succession, training and development and organizational culture change. BPI's
compensation strategy goal is to retain and attract high-quality employees, particularly in the areas of
skilled technical labour, with a view to succession planning, and taking into consideration the labour
market conditions facing the utility. With respect to compensation rates, BPI’s goal is to neither lead nor
fall behind within its group of comparator companies, in order to balance the need to retain talent with
the impact to costs.

In this respect, BPI's compensation strategy is generally consistent with the prior strategy, however BPI
has updated compensation rates in order to keep within the stipulated market parameters, specifically
by adjusting the STVP for the management group and through its most recent contract with IBEW. The
outcomes of these adjustments are expected to be positive impacts to levels of employee engagement
and therefore staff productivity, as well as lower levels of turnover which can be costly and reduce
productivity. Through the Merit Pay and STVP programs for the management team, BPI has provided
incentives for demonstrating positive leadership behaviour and for achieving the corporate KPIs which
are consistent with the Balanced Scorecard and customer outcomes and preferences. A summary of
BPI’s internal KPIs can be found in Exhibit 1. In recent years, the company has typically been
substantially in line with KPI targets, indicating the success of the incentive and other compensation
programs together with BPI’s broader management of the utility.

Compensation - Collective Agreements

The sections below outline the collective agreements which have been in place with BPI’s various
employee groups.

Canadian Union of Public Employees (CUPE)

CUPE represents inside, non-management employees who are not represented by IBEW or by BPPAE.
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The most recent agreement covers the period April 1, 2017 to March 31, 2021 (signed October 17,
2017).

Table 4.3.1-A: CUPE Agreement Adjustment Levels

Effective Date Adjustment Level
01-Apr-17 2.50%
01-Apr-18 2.25%
01-Apr-19 1.75%
01-Apr-20 1.50%

International Brotherhood of Electrical Workers (IBEW)

IBEW represents the non-management outside workers, as well as metering, dispatch and stores non-
management employees. In 2020, BPI renegotiated its agreement with IBEW, the union group
representing its outside workers. IBEW employees include the skilled trades employees required to
maintain the distribution system and respond to outages.

BPI negotiated increases in addition to inflationary rates in its agreement with IBEW, representing a
“market” adjustment. While this level exceeds typical inflationary increases, BPI required this increase in
order to remain competitive with surrounding utilities, which compete for the same key skilled work
force. In recent years, BPI has observed turnover due to this form of competition in the recent historical
years; and has also experienced challenges with recruitment for operations roles as a result of demand
for these skilled roles associated with sector-wide demographic changes. The adjustments have
positioned BPI close to parity with neighbouring utilities, without exceeding the levels of nearby utilities
in order to avoid being a “price leader”. Unlike prior agreements (which had larger adjustments
occurring earlier in the contract), BPI had negotiated steady adjustments throughout the contract period
in order to avoid falling behind market rates.

The most recent agreement covers the period May 31%, 2020 to June 1%, 2024 (signed July 22, 2020).
The adjustments from the May 2020 contract show both economic and market increases (where
applicable).
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Table 4.3.1-B: IBEW Agreement Adjustment Levels
Dispatch and

Effective . . . .

Date Lines Adjustment Meter Technician Stores

Adjustment

05-Jun-16 4.00% 4.00% 2.00%
04-Jun-17 3.00% 3.00% 2.00%
03-Jun-18 2.00% 2.00% 2.00%
02-Jun-19 2.00% 2.00% 2.00%
31-May-20 3.25% 2.00% 2.00%
01-Nov-20 1.00% 0.50% 0.50%
30-May-21 3.25% 2.00% 2.00%
31-Oct-21 1.00% 0.50% 0.50%
29-May-22 1.75% 1.50% 1.50%
01-Nov-22 0.00% 0.00% 0.00%

Leadership and Non Union Employees

Leadership and Non Union Employees category includes all executives and managers, in addition to the
previous role of Settlement, Energy & Smart Meter Office, and existing roles of Regulatory Analyst,
Senior Financial Analyst and Senior Regulatory Analyst positions. The adjustments for these positions are
covered by the BPI Board’s compensation direction and associated policies.

Table 4.3.1-C: Leadership Group Agreement Adjustment Levels

Effective Date General Wage increase Minimum Merit Increase

2017 1.00% 2.25%
2018 1.00% 1.50%
2019 0.75% 1.15%
2020 0.75% 1.15%

Table 4.3.1-D: Leadership Group Short Term Variable Pay

Short Term Variable Pay for Levels 6 A Short Term Variable Pay for
Year Short Term Variable Pay for Levels 7-9
and below Levels 10+**
2018 2.0% 4.0% 5%-20%
2019 2.0% 4.0% 7.5%-20%
2020* 5.0% 7.5% 7.5%-20%

*per Korn - Ferry Adjustment
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Contract Employees
Contract Employees are not typically part of any bargaining unit.
Changes Yet to be Negotiated/Announced

BPI has submitted a confidential Attachment 4-M which outlines the assumptions included in the Bridge
and Test Years for any changes yet to be negotiated. Attachment 4-K is a redacted presentation
regarding the Compensation Review for Management, Executive and Non Union employees.
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Other Changes to Compensation Structure
Job Evaluation and Merit Pay- Leadership Group

BPI conducted a compensation review in 2014 which incorporated complete job documentation and
evaluation together with a qualified third party consultant, the Hay Group (now “Korn Ferry”) to
establish appropriate job bands for all non-union staff. In addition, that review conducted a market
compensation review benchmarking BP| against comparable local distribution companies in the sector.

Following this review, the Board approved the necessary changes required to BPI’s Compensation
Program inclusive of a new Short Term Variable Pay (STVP) element to migrate BPI’s Total Compensation
to a level required to achieve a competitive 50th percentile level. As part of the implementation plan,
the Board of Directors identified the need to initiate a program review after its initial five year term.

As part of this 2019 initiative, all jobs and resultant evaluations were reviewed. It was determined that
the banding/structure established in 2014 continues to fit and is appropriate.

The intent of BPI’s 2014 Compensation Program Review was to establish a competitive compensation
program based on a principle of achieving a 50th percentile level for total compensation including STVP.
Given that the current program has fallen behind this target, effective in 2020, BPI implemented
adjustments to return the current salary ranges and STVP percentages in BPI’'s Compensation Program
to those necessary to achieve the 50th percentile level for total compensation

In the Job Evaluation process, Korn Ferry, with input from BPI and BPI staff, assigned point levels to each
of the positions assessed based on a combination of factors including:

e Accountabilities;

e Knowledge and skill requirements;

e Working relationships ( including reporting relationships);

e Problem Solving and Challenges;

e Impact of Actions and Decisions;

e Financial Responsibilities and Supervision Responsibilities; and
e  Physical Demands.
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Korn Ferry prepared a comparison of these positions with positions similar in nature and point level in a
group of relevant comparators, as outlined below:

Table 4.3.1-E: Compensation Study Comparator Utilities

Comparator Utilities

Alectra Inc. Milton Hydro Distribution Inc.
Burlington Hydro Inc. Niagara Peninsula Energy Inc.
Energy+ Inc. Oakville Enterprises Corporation
Entegrus Inc. Orangeville Hydro Limited

Essex Power corporation Oshawa PUC Networks, Inc.

Festival Hydro Inc. Utilities Kingston

Halton Hills Hydro Inc. Waterloo North Inc Hydro
Kitchener-Wimot Hydro Inc. Welland Hydro-Electric System Corp.

London Hydro

Korn Ferry then identified the median (50" percentile) rate of pay for comparable positions for each of
the positions assessed. BPl aims to be competitive with the 50% percentile (median) of their more
relevant peer group, adjust base salary ranges and adopt a higher STVP % to align with the organizations
that provide STVP.
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As a result of the analysis, BPI adjusted the compensation for five incumbents which were identified as

requiring increases due to market adjustment. Compensation for three incumbents was adjusted
upwards (i.e. due to the job increasing in scope of responsibility or the job is new to the organization).

Additionally in 2019, several titles were changed as a result of the Korn Ferry analysis.

Annually, BPI undertakes a competency-based performance management process, which focuses on the
key competencies listed below, in addition to the achievement of the employee’s annual assigned goals.

Table 4.3.1-F: Management Team Performance Competencies and Skills

Competencies and Skills |
Leadership( L) Management (M) Skills and Attributes (SA)
Creates a Compelling Future and
Inspires Others to
Achieve/Performance Communication and Engagement [Job Knowledge
Management of Staff through
Coaching and Developing

. Administers Policy and Procedure .
Embraces Change/Creative and . . . Demonstrates Passion for

. o with Fairness and Equity/Due
Entrepreneurial Spirit

. Customers
Diligence

Macro Business Understanding and |Delivers Expected Departmental Teamwork and Relationship
Strategic Thinking Results Building

The goal of this updated approach is to:
e Achieve a deeper and positive outcome on communication of assessments;
o |dentify opportunities for professional development;
o |dentify successors from within the business; and
e Target, recruit and select new employees.

The competency based performance management tool is linked to the merit pay increase for an
employee in the following year. Merit increases represent permanent increases to an employee’s
salary and began with 2014 performance (paid in 2015). The increases are reflected in the
compensation numbers in Appendix 2-K below. The schedule of merit increases are shown above in
table 4.3.1-C. Eligible employees must be evaluated at least at a level of “meets expectations” in
order to receive a merit increase in the following year.

Short Term Variable Incentive Pay- STVP

The Leadership Group and Administrative Employees are eligible for a Short Term Variable
Incentive pay, which was introduced for the expended group of employees for 2018
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performance, with incentive pay paid out in 2018 for the first time. The Short Term Variable
Incentive pay program was designed with the help of the Korn Ferry. The STVP is incentive pay
is directly tied to BPI’s performance in its Key Performance Indicators (KPIs) in each year. As
discussed in Exhibit 1, the BPI Board of Directors establishes BPI’s KPIs and KPI targets for each
year, based on the specific goals related to BPI’s Strategic Plan in each year. For the calculation
of Short Term Variable Incentive pay in each year, each of the KPIs is weighted. STVP- eligible
employees have for differing incentive pay amounts depending on their specific role. For the
2020 Performance Year (payable in 2021), STVP members Grade levels 6 and below will receive
5% STVP provided 2020 personal performance levels achieves a minimum “Meets Expectations”
rating and BPI has achieved its 2020 targeted key performance indicators. STVP members Grade
levels 7-10 will receive 7.5% STVP provided 2020 personal performance levels achieves a
minimum “Meets Expectations” rating and BPI has achieved its 2020 targeted key performance
indicators.

Short Term Incentive Variable pay is included in the compensation variance analysis in the variance
analysis below.
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4.3.1.1 Compensation Variance Analysis

The following table 4.3.1-G, which is a copy of Appendix 2-K, provides an overview of the employee
complement and compensation. All compensation amounts have been included, whether expensed or
capitalized.

Table 4.3.1-G: Employee Costs (Appendix 2-K)

Last Rebasing

Ye'“gE(;Oﬂ 2017 Actuals | 2018 Actuals | 2019 Actuals | 2020 Actuals 2021YEB:rdge 2022 Test Year

Approved)
Number of Employees (FTEs including Part-Time)*
Management (including executive) 16.2 13.6 16.1 15.7 17.6 19.7 21.5
Non-Management (union and non-union) 46.6 42.2 44.8 42.9 41.0 50.2 49.1
Total 62.71 55.8 60.9 58.6 58.6 69.9 70.6
Total Salary and Wages including ovetime and incentive pay
Management (including executive) 1,847,248.1 1,730,868.2 2,054,243.9 2,055,166.7 2,340,470.1 2,482,412.1 2,731,371.8
Non-Management (union and non-union) 3,445,987.0 3,240,736.0 3,396,937.8 3,450,750.3 3,305,218.6 4,042,319.0 4,011,416.5
Total 5,293,235 4,971,604 5,451,182 5,505,917 5,645,689 6,524,731 6,742,788
Total Benefits (Current + Accrued)
Management (including executive) 439,691.3 514,070.0 572,837.2 569,247.8 637,947.0 708,244.9 729,055.1
Non-Management (union and non-union) 962,858.5 857,090.6 883,311.8 888,221.7 871,988.5 1,262,589.1 1,219,930.6
Total $ 1,466,055 1,371,161 1,456,149 1,457,469 1,509,936 1,970,834 1,948,986
Total Compensation (Salary, Wages, & Benefits)
Management (including executive) $ 2,286,939 % 2,244938|$ 2,627,081 |$ 2,624414|$ 2,978417|$ 3,190,657 | $ 3,460,427
Non-Management (union and non-union) | $ 4,408,845 |$ 4,097,827 |$ 4,280,250 | $ 4,338,972 ($ 4,177,207|$ 5,304,908 |$ 5,231,347
Total $ 6695785|$ 6,342,765|% 6,907,331 |$ 6,963,387 |$ 7,155,624 |$ 8,495565|$ 8,691,774

List of Assumptions
BPI notes the following assumptions have been made with respect to Appendix 2-K:

e Headcount has been shown based on Full-Time Equivalent staff complement (FTE), taking into
account (i.e.: reducing) for long-term (unpaid) absences and vacancies and for part time work.

e FTE count, salary and benefits have been adjusted to exclude allocations to affiliates for those
positions completing this sort of work.

e The 2017 COS concluded in a Decision and Order approved by the OEB which was based on a
Settlement Proposal from the parties in that proceeding. The Settlement included a general
reduction to OM&A of $575,000 (inclusive of a $56k reduction for OPEBs, outlined in table 4.3.1-
H below) with no specifics on how this would be applied. At the time of the Decision/Settlement
no update to appendix 2-K was provided. BPI has estimated the impact of the OM&A resulting
from the settlement using the capitalized labour from 2017 COS Appendix 2-D and the
settlement OM&A reduction. Using these statistics, BPI estimates that an overall reduction to
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compensation from the original application of 4.3% (after making the direct OPEBs adjustment).
BPI has used this factor to decrease the FTE, salaries and benefits in the initial Application
Appendix 2-K (as reduced for the known OPEB adjustment) to arrive at the estimated 2017
Board-Approved FTE, wages and benefits.

e Wages/honoraria paid to the Board of Directors have not been included in Appendix 2-K.

Table 4-3.1-H: Impact of OPEBs Accounting on 2017 Rebasing Benefits

2017 Rebasing 2017 Rebasing
Employee Group Benefits with Benefits with Difference
OPEBs Accrual OPEBs Cash

Management (including executive) $ 473,778 | $ 459,600 [-$ 14,178
Non-Management (union and non-union) | $ 1,047,976 | $ 1,006,455 |-$ 41,520
Total $ 1,521,753 | $ 1,466,055 |-$ 55,698

Table 4-3.1-1: Impact of 2017 OM&A Settlement Adjustment on Compensation

Item Figure CalcRef.  Source Ref

Total Compensation S 7,054,657.66 A 2017 COS Application App 2-K
Less: Capitalized Compensation S 860,426.00 B 2017 COS Application App 2-L
Est compensation in OM&A S 6,194,231.66 C=A-B Calculation

% of Compensation to OM&A 87.80% D=C/A Calculation

Total OM&A S 10,470,506 E 2017 COS Application

OM&A Reduction S 575,000.00 F 2017 COS Decision

Reduction for OPEBS -S 55,698.11 G 2017 COS Decision

Non OPEB reduction S 519,301.89 H=F+G Calculation

OM&A reduced for OPEBS S 10,526,204.34 I=E+G Calculation

OM&A General Reduction S 519,301.89 H Calculation

OM&A Reduction % 4.93% J=H/I Calculation

% of Compensation to OM&A 87.80% D Calculation

OM&A Reduction Impact to Compensati 4.33% K=J*D Calculation

e As required, all incentive (merit increases and Short Term Variable Pay (STVP)) has been
included in the numbers above, however the information is treated differently for budget
(budgeted at a company wide level and split into management vs. non-management) and
actuals (captured in actual payments per position), impacting the variance analysis for 2020
(final actual year) vs 2021 Bridge Year (first budget year).



N o o b ON R

(0]

10
11
12
13
14
15
16
17

18
19

20
21
22
23

24
25
26
27
28

29
30
31
32
33

34

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 56 of 124

Filed: May 12, 2021

e OPEBs has been shown on the accrual basis in all actual and forecast years. BPI does not budget
for OPEBs at an employee level and has had to assume the split of OPEBs between Management
and Non-Management (split is assume to match the proportion of salaries).

e In certain circumstances, BPIl requires “HR adjustments” which may include such items as
severances, other settlements, etc. BPI typically records these items as accruals in the year they
occur, however they may be paid out in a subsequent year. In Appendix 2-K such items are
shown in the year they are paid out.

As outlined in section 4.3.2, BPI has reduced its reliance on its affiliate, the City of Brantford for
certain shared services. These purchased services have not been shown in the compensation
numbers in Appendix 2-K and have not been shown in previous applications. One exception has
been made. Effective January 1, 2019 the CEO and President of Brantford Power Inc. was transferred
to be an employee of Brantford Energy Corporation. Prior to this change the CEO provided
Management Services to the affiliated companies, BEC and BHI, which were charged to these
companies based on time docketing. Following the CEQ’s transfer to BEC, BPI is being charged on
the basis of time docketing by BEC. The calculations for these transactions before and after the
transfer of the CEO to BEC would be equivalent (though time spent on each of the companies will
vary from year to year).

Throughout the variance analysis below, BPI has grouped some changes together, particularly where
they involve only one individual, to maintain confidentiality.

BPI notes that beginning in 2021, the costs for certain positions will be recovered via lease/rent
revenues from the tenants in its new facility at 150 Savannah Oaks Drive. While these arrangements
are shown in (reduced from) the OM&A proposed for recovery, they have not been reduced from
the figures in Appendix 2-K.

Since 2017, BPI has experienced a high level of turnover, caused by resignations and retirements.
This trend has led to the need to secure temporary agency labour at times in order to maintain the
continuity of key business functions. In some cases, BPI has also found it difficult to recruit qualified
candidates for project-based specialized temporary roles and has worked with “niche” agencies
which provide technically qualified candidates.

Temporary staffing labour has been used in the Customer Care, Finance, Human Resources,
Information Technology and Engineering departments, for varying durations (some for a month,
some for more than a year. While it is not included in the compensation costs in Appendix 2-K,
temporary agency staffing is a substitute for in-house employee cost. The following table outlines
the temporary agency staffing since 2017:
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Table 4-3.1-J: Temporary Labour Costs Incurred

Temporary
Year Angency Costs
Incurred
2017 S 149,024.67
2018 S 59,725.57
2019 S  273,100.53
2020 S 225,752.42
4-year total S 707,603.19

There are no costs related to temporary agency staffing included in the 2022 Test Year Budget.
Below is the variance analysis on total compensation.

Table 4-3.1-K: 2017 COS vs 2017 Actual — Management

Management FTEs Management Salaries Management Benefits

2017 Board Approved 16.16 |2017 Board Appi $ 1,847,248 (2017 Board App! S 439,691
2017 Actual 13.63 |2017 Actual S 1,730,868 (2017 Actual S 514,070
Variance - 2.53 |Variance S (116,380)|Variance S 74,379

BPI estimates that a reduction of (0.73) FTE, (83k) in salaries and (34k) in benefits is associated with the
OM&A reduction in BPI’s 2017 COS settlement. This indicates that 0.7 FTE and associated compensation
of the changes described below can be considered a result of the Settlement Adjustment, or otherwise
that the variance would have been 0.7 FTE higher. The Manager of Engineering role was also vacant for
some time following a retirement in 2017. BPI originally included a Facility Manger role in its 2017
Application however the role was not filled following the deferral of the facility relocation project.
Instead, BPI introduced the new role of Senior Manager of HR and Corporate Services in early 2017. A
restructuring occurred in 2017 as well which resulted in the elimination of the Manager of Customer
Service and led to the introduction of the role of Customer Care Supervisor. The overall impact of this
restructuring for 2017 was a reduction of (0.67) FTE and an increase of 51k in salaries with a limited
change in benefits.

Vacancies in the roles of Finance Manager (backup) and Engineering Manager were not immediately
filled following a resignation and retirement, respectively. A planned increase in the number of
Operations Foreperson positions was deferred to 2018. These changes resulted in FTE reduction of
(2.52), salary reduction of $(212k) and a benefits reduction of $(37k).

The new Senior HR Manager/Corporate Services position took on some activities previously provided
through BPI’s Shared Services Agreement with the City of Brantford. In addition to Human Resource
services, the position was also responsible for some aspects of Purchasing Services.
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Table 4-3.1-L:2017 COS vs 2017 Actual — Non- Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2017 Board Approved 46.55 |2017 Board App! $ 3,445,987 (2017 Board App! $ 962,858
2017 Actual 42.22 (2017 Actual S 3,240,736 |2017 Actual S 857,091
Variance - 4.33 |Variance S (205,251) |Variance S (105,768)

Compared to the initial proposed compensation, BPl estimates that reductions from the 2017
Decision/Settlement resulted in a reduction of (2.1) FTE, $(156k) in wages and S(85k) in benefits. These
reductions to the 2017 Board Approved levels reduce the level of variance between BPI’s original plan
and the 2017 actuals.

Non-Management FTE in 2017 was (4.33) lower than indicated in the COS. This difference was driven by
a significant level of vacancy in the Customer Service area (4.74) FTE, as well as the elimination of the
Dispatcher role via attrition (1.0) FTE. The 2017 COS numbers included 2.1 FTE in contract positions
resulting from the planned implementation of the CIS in 2017. The project was deferred into 2018/2019
and there were reductions in the customer service FTE. 2017 presented a high level of turnover in the
Customer Service area, contributing more than 1 FTE of total vacancy in the year. There was an
additional vacancy in the Finance Department as a result of a resignation without replacement, resulting
in an overall reduction of (0.83) FTE, (50k) in salaries and (9k) in benefits. Non-material impacts related
to turnover occurred in the Billing and Settlement, Operations and Regulatory departments.

Table 4-3.1-M:2017 Actual vs 2018 Actual- Management

Management FTEs Management Salaries Management Benefits

2017 Actual 13.63 |2017 Actual S 1,730,868 |2017 Actual S 514,070
2018 Actual 16.08 {2018 Actual S 2,054,244 |2018 Actual S 572,837
Variance 2.46 |Variance S 323,376 |Variance S 58,767

Management FTE increased by 2.46 between 2017 and 2018. 2018 saw an increase to 3 Foremen roles,
a measure introduced for succession planning in anticipation of pending retirements among Operations
Management. Additionally, BPI created the new Corporate Controller and Manager of Regulatory Affairs
roles. The Corporate Controller role was introduced partially as a result of some insourcing and the
transfer of Corporate Services responsibilities to the CFO and VP of Corporate Services. As a result of the
CFQO’s focus on corporate services, the additional position was necessary. Together these changes
resulted in an increase of 2.48 FTE, $252k in salaries and $65k in benefits.

An additional 0.5 FTE reduction was the result of a gap in the Manager of Engineering role in May 2017
without a replacement until February 2018. A further reduction was the result of the departure without
replacement in the Senior HR Manager/Corporate Services role in May 2018. Together, these
adjustments resulted in negligible changes to FTE and salaries, but a reduction of $(32k) in benefits.
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The Vice President of Customer Service, Communications and Conservation retired in May 2018 and the
role was not filled, however this led to further changes in the Management team. The existing Customer
Care Supervisor was promoted to Manager of Customer Care and Billing and the position of Billing
Supervisor was created. All of these changes, as compared to the management levels in the same
positions for 2017 (which had been affected by a Customer Service restructuring in prior years), resulted
in a reduction of 0.17 FTE and, salary reduction of $(69k) and benefits reduction of $(8k).

A temporary overlap for succession planning resulted in a non-material increases in the Vice President of
Operations and Engineering role. The overlap period lasted from December 2017 to February 2018.

A reduction in the allocation of executive costs to affiliates and the upgrading of the IT Manager role to
Chief Information Technology Officer led to an increase of 0.15 FTE, $72k in wages and 11k in Benefits.

Table 4-3.1-N:2017 Actual vs 2018 Actual- Non-Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2017 Actual 42.22 (2017 Actual S 3,240,736 |2017 Actual S 857,091
2018 Actual 44.80 [2018 Actual S 3,396,938 |2018 Actual S 883,312
Variance 2.59 |Variance S 156,202 [Variance S 26,221

e Staff complement in the Customer Service area increased by roughly 2.3 FTE, 69k in wages and a
non-material change to benefits. A component of this increase was related to additional
student/co-op FTE compared to 2017.

e The vacancy in the Senior HR Manager/Corporate Services role was addressed by introducing a
new non-management HR Coordinator role partway through the year (following a brief filling of
the Coordinator role via temporary agency labour which overlapped with the Manager),
contributing an increase of 0.42. Temporary roles in the IT Department- one Project Manager
and one Co-Op student- contributed 0.5 FTE. All three of these roles contributed a change of 60k
in wages and 15k in benefits.

e The new position of Senior Financial Analyst was introduced in Finance late in 2018, though
there were vacancies in other positions, contributing an overall small increase of 0.1 in the
department and an overall change of 11k in salaries and negligible change in benefits.

e Filling vacancies on the line staff contributed an increase of 0.2 FTE; however the department
wages increased by 105k in wages and 17k in benefits, partly as a result of economic increases.

e Changes in the Regulatory department were driven by the promotion of the Senior Regulatory
Analyst to Manager of Regulatory Affairs in March 2018 as well as turn over in the Regulatory
Analyst complement, leading to an FTE decrease of (0.66), wage decrease of $(88k) and benefits
decrease of $(21)k.

e One Meter Technician role was eliminated upon the retirement of one of the incumbents. The
role of Communications Specialist was filled in May 2018 following a vacancy since January
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2018. A CDM Advisor role was vacant following a resignation in July 2018. All of these changes
resulted in a decrease of (1.4) FTE, $(90k) in salaries and $(10k) in benefits.

Two new temporary CIS Project Resource roles were introduced related to address the CIS
conversion project, resulting in an overall additional 0.8 FTE and 55k in wages and 10k in
benefits.

Table 4-3.1-0: 2018 Actuals vs 2019 Actuals — Management

Management FTEs Management Salaries Management Benefits

2018 Actual 16.08 |2018 Actual S 2,054,244 |2018 Actual S 572,837
2019 Actual 15.70 |2019 Actual S 2,055,167 |2019 Actual S 569,248
Variance 0.38 |Variance S 923 [Variance S (3,589)

Management FTE decreased by a non material amount of (0.38) in 2018. The changes in wages and

benefits compared to 2017 were also non-material. Despite these non material overall levels of change

BPI has outlined some staffing changes below:

Annualized impact of the Corporate Controller and Manager of Regulatory Affairs roles
introduced partway through 2018 and an increased level of vacancy in the Senior HR
Manager/Corporate Services role which was left vacant partway through 2018 and for the full
year of 2019.

Reduction in Operations Management roles as the Manager of Operations retired in July 2019.
While the role was not replaced, the position of Senior Foreman was introduced and the overall
complement of 3 Foremen (1 Senior+ 2 General) was maintained. The total FTE impact was a
reduction of (0.42), with the management headcount reduced by 1 compared to 2018.
Reduction compared to prior year as a result of succession planning overlap in 2018 in the VP of
Operations and Engineering role. This contributed a reduction of 0.2 FTE, $24k in compensation
and negligible change in benefits.

The previously vacant role of Engineering Manager was filled in February of 2018, however the
incumbent was then promoted to the new role of Senior Manager of Engineering and
Operations Planning in May of 2019, creating another vacancy in the Manager of Engineering
until September 2019. Overall, these changes resulted in a 0.38 FTE increase, 50k in wages and
18k in benefits.

An increase of 0.9 FTE as a result of the role of Communications Specialist being upgraded to
Manager of Communications and Stakeholder Relations effective January 2019.

The annualization of the changes to Customer Service management in the prior year and the
continued vacancy in the Vice President of Customer Care and Conservation as well as filling a
vacancy in the Billing Supervisor role lasting from August 2018 to September 2019, altogether
resulted in overall decrease of (0.4) FTE.
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e A reduction of 0.2 FTE in the Finance department as a result of a Finance restructuring which

eliminated the role of Manager of Finance.

Table 4-3.1-P:2018 Actuals vs 2019 Actuals —Non- Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2018 Actual 44.80 12018 Actual S 3,396,938 (2018 Actual S 883,312
2019 Actual 42.94 12019 Actual S 3,450,750 (2019 Actual S 888,222
Variance 1.86 [Variance S 53,813 |Variance S 4,910

Non-Management FTEs decreased by 1.9 between 2018 and 2019 Salaries and Benefits changed by non-

material amounts. The following items make up the changes:

Increase in the Finance Department driven by the addition in late 2018 of the Senior Financial
Analyst role, as well as some additional changes resulting from the addition of the role of
Financial Analyst GP and turn-over related vacancies. The total change in Finance Department
was +0.75 FTE, +61k salaries, +21 k in benefits.

BPI added the position of HR and Payroll Administrator in April 2019, which began as temporary
agency labour. An additional increase was the result of the full year impact of the HR Generalist
hired in 2018. These changes led to an increase of 0.7 FTE, $84k in salaries and $26k in benefits
The full year impact of vacancies created in 2018- the Meter Technician retirement, upgrade of
Communications role to Management, and resignation of the CDM Advisor led to a combined
decrease of (1.6)FTE, (125k) salaries and (37k) in benefits.

A reduction in temporary IT in house resources led to a wages decrease of (26)k. BPI relied on
temporary agency support and consulting services in order to support the IT department’s CIS
implementation. These costs are not shown in the compensation section.

A temporary student role was introduced in the Operations department in 2019, driving an
increase of 0.4 FTE. This and other changes including turnover and salary adjustments resulted
in a department salary change of 74k, with a negligible decrease in benefits.

The role of Customer Premise Representative was eliminated, with the incumbent moving into a
Meter Technician Apprenticeship, for no net impact.

A reduction of (1.5) FTE in the Customer Service department was driven by vacancies, as well as
a reduction in the level of student/co-op resources and various other changes related to
turnover. Salaries in this department decreased by $46k and benefits increased by 12k.

Total Meter Data and Billing Coordinator resources increased by 0.2, as a result of the
continuation of the increased resourcing related to CIS conversion. One Settlement Energy
Metering Officer (SESMO) position was reduced in 2019 as the result of a retirement and
elimination of the role, to be replaced with a Billing and Settlement Analyst, resulting in an
additional (0.75) FTE Decrease. Portions of the responsibilities for this role were addressed
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through increased third party support. These changes together resulted in a 15k salary increase
and negligible benefits impact.

The regulatory department non-management complement decreased as a result of upgrading
the existing Senior Regulatory Analyst to Management in 2018 (without increase in staff
complement), as well as some impacts of turnover, leading to an overall decrease of (0.6) FTE,
S(35)k in salaries and S(8)k in benefits.

Table 4-3.1-Q:2019 Actuals vs 2020 Actuals - Management

Management FTEs Management Salaries Management Benefits

2019 Actual 15.70 |2019 Actual S 2,055,167 |2019 Actual S 569,248
2020 Actual 17.59 12020 Actual S 2,340,470 |2020 Actual S 637,947
Variance 1.89 [Variance S 285,303 |Variance S 68,699

Management FTEs increased by 1.9 in 2020, with salaries increasing 285k and benefits increasing 69k.

The changes are attributed to the following drivers:

The annualization of the new Senior Manager of Engineering and Operations role created in
2018, introduction of a new Health and Safety Manager at the start of 2020, and introduction of
a part-time Facility Manager role in 2020 altogether contributed 2.63 FTE, 318 k in salaries and
80k in benefits.

the annualization of the reduction from the Operations Manager role which was eliminated in
2019 following a retirement and reduction of vacancy levels in the Engineering Manager roles
from 2019 resulted in a 0 FTE impact, decrease of $(76)k in salaries and $(21k) in benefits.

A new role of Finance supervisor was introduced to replace the Finance Manager role.

A restructuring in the Finance Department and vacancies in the VP of Operations and
Engineering and CDM Manager roles resulted in an overall decrease of (0.2)FTE and negligible
salary and benefit changes.

Table 4-3.1-R: 2019 Actuals vs 2020 Actuals — Non- Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2019 Actual 42.94 (2019 Actual S 3,450,750 (2019 Actual S 888,222
2020 Actual 41.01 [2020 Actual S 3,305,219 |2020 Actual S 871,989
Variance - 1.93 |Variance S (145,532)|Variance S (16,233)

2020 Non Management staffing levels and compensation decreased compared to 2019. The drivers of

these changes are outlined below:

Finance FTE increased a total of 0.85 driven by the filling of 2019 vacancies. The temporary
Financial Analyst- GP role introduced in 2019 and maintained into 2020; the role was filled
internally by the prior Junior Financial Analyst and “backfill” resources were only secured in
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2020. BPI experienced significant turn over in the temporary Junior FA role. A vacancy in the
Financial Analyst role in 2019 and increased affiliate allocations from finance in 2020 also
contributed to the increase. The overall salary change was 88k and benefits were 14k.

e In order to prepare for this Application, BPI introduced a temporary increased Senior Regulatory
Analyst role. The role was filled internally and a replacement Regulatory Analyst was not
secured for some time. The overall FTE change was 0.32 FTE, 28k in salaries and 5k in benefits.

e QOperations total FTE decreased (1.35) in 2020 as a result of a sustained vacancies. In early 2020,
BPI did not immediately replace staff as a result of uncertainty and concerns about affordability
related to the COVID-19 pandemic. Included in the decrease in operations staff is a reduction
due to the inclusion in 2019 of an Operations Co-op student role but not in 2022. Overall
Operations salaries decreased (136)k and benefits decreased (23)k.

e Total changes in the Customer Care were (0.2) FTE, $(40k) in wages and $(13k) in benefits.

e An additional Settlement Energy Metering Officer retired and two new Settlement Analyst roles
were created in 2020. A reduction to the complement of Meter Data and Billing Coordinator was
the result of the end of the CIS project and staff vacancies. The total impact of these changes
was (0.3 FTE), $(84k) in salaries and $(3k) in benefits.

e Engineering FTE changes due to vacancy and hiring of a student; the elimination of the CDM
Coordinator role and a reduced amount of IT support resulted in total changes of (0.15) FTE,
S(20k) in wages and $(3)k in benefits.

Table 4-3.1-S:2020 Actuals vs 2021 Bridge Year -Management

Management FTEs Management Salaries Management Benefits

2020 Actual 17.59 (2020 Actual S 2,340,470 |2020 Actual S 637,947
2021 Bridge 19.69 (2021 Bridge S 2,482,412 |2021 Bridge S 708,245
Variance 2.10 |Variance S 141,942 |Variance S 70,298

BPI plans to increase management FTE, Salaries and Benefits in line with the changes outline above.
The following items drive these increases:

e Total short term variable pay for management employees is budgeted at 160k for salaries
with a 48k impact to benefits. BPlI does not budget for short term variable pay at the
employee level. Such payments would be included in the total actual compensation in 2020
and prior years.

e BPI plans to fill the two existing Vice President/ Executive roles, contributing an increase of
0.4 and negligible salary and benefit increases due to the timing of these hires in Q2 and Q4
of 2020 and the fact that one role was filled for most of 2020.

e BPI also plans to fill the role of HR Manager. The FTE increase will be offset by reducing the
non-management HR staff complement. BPI has also planned for succession planning
overlap of 3 months in the Senior Manager, Customer Care and Revenue Assurance role.
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Additionally, the annualization of the impacts of the finance restructuring in 2019/2020,
including the new Finance Supervisor, as well as the increase of the Facility Manager role to
1 FTE, will result in a total FTE increase of 1.7 FTE and 97k in salaries and 36k in benefits

e Retiree benefits are expected to increase 9k between 2020 and 2021.

Table 4-3.1-T:2020 Actuals vs 2021 Bridge Year- Non—Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2020 Actual 41.01 |2020 Actual S 3,305,219 (2020 Actual S 871,989
2021 Bridge 50.22 (2021 Bridge S 4,042,319 [2021 Bridge S 1,262,589
Variance 9.21 |Variance S 737,100 |Variance S 390,601

Non-Management FTE, Salaries and Benefits are planned to increase in 2021.

BPI has budgeted 23k in short term variable pay for non-management employees, with an 8k
impact to benefits. BPl does not record the budget for short term variable pay at an individual
employee level. Actual short term variable pay would be included in 2020 actuals and prior
years.

The Finance Department will have an overall impact of 1.7 FTE, 135k in wages and 45k in
benefits. The change is driven by vacancies in 2020 and a further temporary increase in the
Junior Financial Analyst complement as BPI requires increased support for 2020 and 2021
Financial Reporting, Cost of Service preparation.

Regulatory Department will continue to have a temporary increased headcount as a result of
the Cost of Service application. The total department change will be 0.5 FTE, 100k in wages
(inclusive of budgeted Overtime) and 28k in benefits.

BPI also plans to hire the new position of Junior Engineer in order to address a growing work
load in the Engineering department associated with a growing level of customer connections.
The role will also serve as a measure of long term succession/contingency planning for crucial
engineering functions to ensure continuity and in the case of further department turnover,
unexpected leave, or retirements. In 2020, BPI experienced long term vacancies in two out of
four non management engineering roles, which posed a significant challenge to department
operations. The engineering roles require appropriate time to train and develop institutional
knowledge. BPI plans to fill the GIS technologist role which was vacant for a portion of 2020.
Two new in house IT roles are planned to be implemented partway through 2021: Senior
Network/Systems Administrator, and Technology & Application Support Analyst. The roles will
contribute a 1 FTE increase, 90k in salaries and 23k in benefits. BPl notes that for some time, it
has been relying on temporary agency labour for IT support, as well as services provided
through the City of Brantford Shared Services Agreement. These items are not included in
compensation, however each will be reduced as a result of the introduction of these roles and
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BPI’'s plans for IT migration. Both roles will also contribute to improve monitoring of
cybersecurity, support the network migration, and IT contract administration.

BPI intends to hire a new role of Mechanic and additional Warehouse and Facility Maintenance
resources in 2021. The Warehouse and Facility Maintenance increase will involve the
introduction of a new Warehouse and Facility Maintenance Assistant role as well as a temporary
overlap increase in the Material Handler role for succession planning purposes. These changes
will result in an increase of 2.3 FTE, $150k in wages and $52k in benefits. BPI notes, while these
items are not shown in the compensation numbers, adjustments have been made to move
portions of the costs related with these positions to non-regulated expenses. Portions of the
costs for these roles will be covered by lease revenues from BPI's tenants and from shared
services fees charged to Energy+. The costs for these new roles will be shared with Energy+ as a
result of sharing an Operations Centre. The sharing of the Material Handler and Warehouse
resources is expected to increase as BPI and Energy+ increase joint warehouse synergies and
their sharing of warehouse resources.

BPI plans to increase Operations department staffing beginning in 2021. This includes filling the
vacancy created in 2020 as well as adding an additional permanent role. A further increase will
be the introduction of 0.7 FTE in co-op/student roles in the department. The total impact of
these changes is 2.5 FTE, 278k in wages and 99k in benefits.

In recent years, BPI has experienced a high level of turnover in the Operations department,
both as a result of retirements and resignations. BPI requires additional resources in this
department to ensure business continuity with the expectation of further ongoing turnover.
Additionally, the demographics of BPI’s Operations staff has changed, with relatively newer and
less experienced employees as a result of a high level of retirements. BPI will require the
additional position to improve the overall resourcing as the “new” Operations team develops.
The co-op/student roles are a cost-effective approach to increasing resourcing, as well as
developing potential future skilled technical staff for BPI.

Changes to the level of Customer Care resources will result in an increase of 0.9 FTE, 43k in
salaries and 71k in benefits. The changes are primarily related to vacancies in 2020 and the
increase of more than 0.5 FTE in student/co-op roles.

An overall increase of 0.2 FTE in Billing and Settlement staff will be the result of reducing the
number of SESMOs to 0, and continuing with the full complement of 2 Settlement Analysts and
3 MDBCs. These changes will increase salaries by 43k and benefits by 71k.

A planned reduction in the non-management staff complement in the HR department, as well as
a reduction related to CDM department in 2020 and a reduction in the engineering student role
will result in a (0.8) FTE reduction, a $(65k) decrease to wages and S$(11k) reduction to benefits.
Affiliate allocations for the bridge year have not been considered in the explanations above
(though the actual allocations in 2020 are considered); a total 1.05 FTE, 84k in salaries and 21k
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in benefits will be reduced from 2021 initial non-management compensation as a result of
affiliate allocations.
e Retiree Benefits are expected to increase 79k in 2021 compared to 2020 levels.

Table 4-3.1-U: 2021 Bridge Year vs 2022 Test Year—Management

Management FTEs Management Salaries Management Benefits

2021 Bridge 19.69 (2021 Bridge S 2,482,412 (2021 Bridge S 708,245
2022 Test 21.48 |2022 Test S 2,731,372 [2022 Test S 729,055
Variance 1.79 [Variance S 248,960 |Variance S 20,810

Management employees are expected to increase in 2022 Test Year based on the following drivers:

e The full year impact of filling 2 executive/ VP vacant roles in 2021 will result in a total increase of
0.75 FTE, 100k in wages and 11k in benefits.

e The full year impact of the new Senior Manager of HR Role will be offset by the decrease in FTE
as a result of the temporary overlap in the Senior Manager of Customer Care and Revenue
Assurance. BPI is also planning to introduce a new Foreman role in 2022 as a succession
planning measure. Altogether, these changes result in an increase of 1 FTE, 100k in salaries and
a reduction of $(9k) in benefits.

e Regular salary increases (economic and merit) and inflationary increases (including to short term
variable pay) result in additional non material increases to compensation.

o Affiliate allocations and bonuses are not expected to change by a material amount between the
bridge and test years.

Table 4-3.1-V:2021 Bridge Year vs 2022 Test Year—Non- Management

Non-Management FTEs Non-Management Salaries Non-Management Benefits

2021 Bridge 50.22 12021 Bridge S 4,042,319 (2021 Bridge S 1,262,589
2022 Test 49.14 12022 Test S 4,011,417 [2022 Test S 1,219,931
Variance - 1.08 |Variance S (30,902) |Variance S (42,659)

Test Year non-management FTE are expected to decrease 1.1 FTE, with non-material decreases to non-
management salaries and benefits.

e The decreases in the 2022 Test Year are a reduction of the temporary additional Junior Financial
Analyst and Regulatory Analyst roles, reduction of the succession planning overlap in the
Material Handler role, and a small reduction in the number of Customer Care roles following a
temporary increase related to the Customer Care initiative in early 2021. These reductions
account for an overall $(157k) decrease in salaries and a $(52k) decrease in benefits.
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e The adjustments above are partly offset by an increase due to the full year annualization of two
IT roles introduced in 2021, contributing an increase of 1 FTE, 93k in salaries and 32k in benefits.

e Affiliate allocations and bonuses are not expected to change by a material amount between the
bridge and test years.

e Retiree benefits are expected to decrease by 39k between the Bridge and Test years.

General Comments

BPI has experienced a high degree of turnover in the past years. Prior to filling vacant roles (with
exceptions in key technical functions) , BPI’s practice is to review the roles and the needs of the business
and its customers to determine the best course of action, whether this is “like for like” replacement,
leaving a vacancy, or a creative approach which may combine underserved functions. In recent years,
BPI has been making plans which decrease its dependence on the City SSA. In the areas where this has
happened, this has led to cost reductions on the SSA and increased control and efficiency of services.
BPI’ staffing plans, particularly as related to the new facility, have been entrepreneurial considering a
high level of cost sharing for new facility resources, and other resources to be shared which are enabled
by the new facility.

4.3.1.2 Changes to Compensation Not Yet Negotiated

BPI has requested confidential treatment for Attachment 4-M:Confidential Compensation Schedule
outlining the budgets for changes to compensation which have not yet been negotiated, as well as
Attachment 4-K Redacted Korn Ferry Compensation Review.

Summary of Attachment 4-M (Confidential Compensation Schedule)

The schedule outlines the compensation increases budgeted for its union groups, as well as the non-
union group management group BPPAE. This includes the budgeted adjustment rates for the employee
groups in 2021 and 2022.

Summary of Attachment 4-K (Korn Ferry Compensation Review)

The presentation from Korn Ferry outlines the job evaluation process update used by Korn Ferry to
evaluate each non-union position (including executive level and BPPAE), the salary ranges targeted and
salary ranges per position, and the associated salaries for each position, and discusses Korn Ferry’s
suggested changes and implementation including the levels of STVP for each level.
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4.3.1.3Employee Benefits

BPI provides to its permanent employees a comprehensive and competitive benefits package which
includes medical insurance, life insurance, vacation and a company-sponsored retirement plan. The
plans are designed to address the health and welfare needs of the employees with similar plans in place
for both management and non-management employees. In detail, benefits costs include the following:

e Health and Dental Benefits (through MEARIE/Manulife);

e Accidental Death and Dismemberment and Life Insurance ;
o OMERS Pension Costs ;

e Employer Health Tax;

e CPP and El contributions; and

e WSIB Insurance.

OMERS, CPP and El contribution rates have been held constant with 2020 values. The contribution rates
are outlined in table 4.3.1-W below.

Table 4.3.1- W: Contribution Rates Used
Contribution Rate Assumed in
2017 Test Year

OMERS up to OMERS Earning
Limit (65 yr retirement/ 60 yr 9.0%/9.2%
retirement)

OMERS Over Earning Limit ( for
both 65 yr retirement/60 yr 14.6%/15.8%
retirement)

CPP Premium ( up to max.

o 4.95%
employer contribution)
El Premium Rate (up to max

o 2.21%
employer contributions)
Employer Health Tax 1.95%

Manulife health benefits have been assumed to be consistent with 2021 rates for the 2022 Test Year.

Please note that the amounts included in Appendix 2-K consider the allocation of employee costs to
affiliates for applicable employees, and this includes an allocation of benefit costs.
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The following amounts related to Actuarial Expense are included in benefits:

Table 4.3.1-X: Retiree Benefits Per Year

2017 2018 2019 2020 2021 2022
Actual Actual Actual Actual Bridge Test
Retiree Benefits (accrual basis-
. . S 124,556 S 129,500 $ 99,400 $ 112,800 S 201,915 $ 151,820
used 22TY in rate setting)
Retiree Benefits (Cash Basis) S 53,336 S 66,500 S 138,300 $ 80,600 S 80,600 $ 80,600
Difference between Methods S 71,220 $ 63,000 $ (38,900) $ 32,200 $ 121,315 S 71,220

These amounts correspond to the amounts included in the PILS section of this Exhibit. The most recent
actuarial report is included as Attachment 4-A.

Consistent with the default approach identified in the OEB’s Report of the Ontario Energy Board:
Regulatory Treatment of Pension and Other Post-Employment Benefits (OPEBs) Costs (EB-2015-0040,
released September 14, 2017), BPI is proposing to use the Accrual basis of accounting for OPEBs for rate
setting purposes. In its 2017 COS, BPI initially proposed to include OPEBs on this basis, however as part
of the OEB Decision, a reduction was made in order to include OPEBs on a cash basis. For each of the
Historic, Bridge and Test years above, BPI has shown OPEBS expressed both on the cash basis and the
accrual basis. As shown above, the impact of switching to the accrual basis for in the 2022 Test Year is
guantified at $71,220.

The following table 4.3.1-Y outlines the retiree benefits included with OM&A in each year. BPI does not
track separately the benefits component of allocations to capital (done through payroll burden) and has
provided estimates based on the earnings allocated to capital.

Table 4.3.1-Y: Capitalized OPEBS

2017 2018 2019 2020 2021 2022
Actual Actual Actual Actual Bridge Test
Capitalized Retiree Benefits (est) S 17,473 $§ 24,252 $ 22,037 $ 21,397 S 35,205 S 28,859

Table 4.3.1-Z Estimated Benefits To Capital

2017 2017 2018 2019 2020 2021 2022
Board Approved Actual Actual Actual Actual Bridge Test
Benefits to Capital S 185,601.60 $ 192,347.67 S 272,701.93 $ 323,125.24 $ 286,423.04 S 343,626.37 $ 370,472.04

Benefits for OM&A and Billable $ 1,336,151.40 $ 1,178,812.87 $1,183,447.08 $1,134,344.26 $1,223,512.53 $1,627,207.58 $1,578,513.68
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4.3.2 Shared Services and Corporate Cost Allocation

4.3.2 Shared Services and Corporate Cost Allocation

In accordance with the Filing Requirements, information on shared services/corporate cost allocation for
Actual 2018, 2019 and 2020 Fiscal Years, together with projections for the 2021 Bridge Year and the
2022 Test Year are provided in Appendix 2-N, Table 4.3.2.1-A.

BPI currently has relationships with three of its affiliates for either the purchase of or provision of
services: The City of Brantford, Brantford Hydro Inc. (BHI), and Brantford Energy Corporation (BEC).

BPI has not considered transactions provided at regulated rates to affiliates, for example distribution of
electricity or rental of poles. These services are provided to affiliates on the same basis as other
customers, at the applicable regulated rates.

Ill

BPI understands a “virtual” utility to be a utility where a large number of would-be employees are in fact
employed by an affiliated company. BPI does not believe it is a virtual utility, with the exception of the
role of President and CEO, discussed in further detail below. BPI has included the allocations associated

with the President and CEO in appendix 2-K.
Services Provided:
BPI provides the following services to its affiliates:

e Street Light Services

e Chief Financial Officer (CFO) & Vice President Corporate Services and Executive Assistant)
e Financial, HR and Payroll Services

e Facility Rental/Facility Asset Management

e Emergency Operations Service- Temporary Facility Rental

The City of Brantford currently provides or has provided the following services to BPI within the 2017-
2022 period:

e Payroll ( retiree benefits)

e Purchasing

e Human Resources (HR)

e Information technology (IT)
e Legal/Real Estate

e Mail Run

e Telephone Services
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e |nsurance and Risk Management

e Records Management

e Facility Rental and Facility Asset Management
o Tree Trimming

The following section describes in brief the services that BPI purchases from the City of Brantford, since
January 1, 2017, the effective date of the existing Shared Services Agreement (SSA, also referred to in
this application as SLA). Each service is described in detail in the schedules to the SSA included as
Attachment 4-B to this Exhibit. The various descriptions include a reference to the specific schedules in
the SSA.

The services agreement with the City of Brantford expires on December 31, 2021. BPI expects to
negotiate an agreement whereby services to be transferred are renewed on a month-to-month basis, to
provide safeguards during this transition, however BPI has forecasted the elimination of many services
in the 2022 Test Year, as outlined in the sections below.

Information Technology Services include installation, maintenance, licensing and support of all
hardware and software used by BPI. As well, the service provider provides, maintains and supports all
networks including network security, e-mail and internet services. The service provider will work on
special projects as agreed upon between BPI and the service provider. Services are priced on fully
allocated actual costs as follows:

e For core network services, the number of BPI network users as a percentage of total network
users;

e For management of Information Technology Services, the estimated time spent managing
services;

e For support of systems owned and used exclusively by BPI, the total expenses to support those
systems; that is, 100% of the cost of the function is allocated to BPI;

e For web development and maintenance charges, hourly charge-out rate based on time required
to produce the services; and

e For special projects and systems development, the estimated cost of the project determined on
a per project basis.

Legal and Real Estate Services include basic legal representation and advice and in-house legal
representation to service provider departments providing services to BPI. Services are priced on fully
allocated actual costs using the time required to provide the service as the basis for fully allocated
costing. In the most recent historic years, BPI has used the services of specialized lawyers/law firms for
certain matters rather than Legal services through the Shared Services Agreement (for example legal
law, regulatory consulting and contract law).
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Telephone Services includes provision of a telephone system to BPI locations including system support
and repairs and administration. Since the last COS, the City (and therefore BPI) have switched to a VOIP
system. Cost are based on fully allocated actual costs as determined by the number of telephone lines
used by BPI as a percentage of total number of telephone lines used by the City.

Insurance and Risk Management Services include the placement and management of general
comprehensive liability insurance, property insurance and vehicle insurance, claims administration,
assistance in developing risk management procedures and advice on contracts. Along with the actual
premium costs, administrative costs are based on the value of BPl premiums as a percentage of
premiums administered by the City. Premium costs are included in Appendix 2-N however they are
“pass through” costs from the insurance provider rather than costs for City services.

Records Management Services include records storage, retrieval and destruction as well as
maintenance of file plans and retention schedules. Prices are based on market prices to provide such
services. Since relocating to its new facility, BPI has not placed additional records in storage with the City
of Brantford, however historic legacy files remain, and will continue to remain pending their destruction
date in line with BPI’s records management policy.

Tree Trimming Services (or Forestry Services) include coordinating tree trimming requirements with the
third party vendor, scheduling emergency work as required and assessing trees. A third party vendor
selected as a result of a valid tendering procedure undertakes actual tree trimming work. Prices are
based on market as determined through this tendering process and applied to the percentage of BPI’s
actual work orders.

Fleet Maintenance Services

The City provides BPI fleet maintenance services on a cost-based approach. BPI also uses external
providers for vehicle repairs and maintenance, depending on the complexity, specialization and urgency
of the work. BPI will be hiring an in-house Mechanic to provide equivalent services in the 2021 Bridge
Year. The Mechanic will also provide vehicle repairs and maintenance to Energy+, and BPI has excluded
a component of the costs for this function from Revenue Requirement to reflect this.

The following section describes in brief the services that BPI purchases from Brantford Energy
Corporation (BEC). Each service is described in detail in the schedules to the Group Services Agreement
included as Attachment 4-D to this Exhibit. The various descriptions include a reference to the specific
schedules in the Group Service Agreement.

Corporate Management Services include the provision of strategic direction and oversight of corporate
management services as applicable to BPI. The prices are determined based on total direct and indirect
costs of BEC multiplied by the portion allocated to BPI. Direct costs specifically attributable to BPI will be
excluded from the above calculation, and will be paid directly by BPI. In 2019, BPI’s President and CEO
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became an employee of BEC. In previous years, the President and CEO was an employee of BPI providing
Corporate Management Services to BEC and BHI. In 2019 and beyond, the President and CEO has been
an employee of BEC, providing services to BPI and BEC. The President and CEO allocates time among the
companies using time docketing, and fully allocated costing is applied to the direct and indirect costs
associated with this position. Only the costs allocated to BPI are included in OM&A. The arrangements
before and after the change have not led to any change in the level of charge allocated to the companies
(though the focus area/business environments will change these allocations from one year to another).

The following section describes in brief the services that Brantford Energy Corporation (“BEC”) and
Brantford Hydro Inc. (“BHI”) purchase from BPI. Each service is described in detail in the schedules to
the Group Services Agreement included as Attachment 4-D to this Exhibit. The various descriptions
include a reference to the specific schedules in the Group Service Agreement.

Executive Services include:

e (Until 2019)President and CEO including all statutory and other activities of the President and
CEO, and the President and CEQ’s office as applicable to BEC and BHI.

e CFO and Vice President of Corporate Services , Corporate Secretary, including all statutory and
other responsibilities as applicable to the activities of BEC, BHI and BGI.

e Executive Assistant to the President and CEO; including all administrative and Board support
responsibilities as applicable to the activities of BEC and BHI.

The prices are determined based on total direct and indirect costs of BPI multiplied by the portion
allocated to BEC and BHI. Direct costs specifically attributable to BEC and BHI will be excluded from the
above calculation, and will be paid directly by BEC and BHI respectively.

Financial Services include all necessary accounting, banking and cash management, budgeting, accounts
receivable, accounts payable, reporting, risk management, tax/PlLs administration, and other financial
services relating to the activities of BEC and BHI. The prices are determined based on total direct and
indirect costs of BPI multiplied by the portion allocated to BEC and BHI. Direct costs specifically
attributable to BEC and BHI will be excluded from the above calculation, and will be paid directly by BEC
and BHI respectively. BPI allocates a component of its FIS costs to affiliates as a result of these services.

Shared Services and Corporate Cost Allocation — Variance Analysis

BPI has completed Appendix 2-N in relation to each service provided or received for Historical (actuals),
Bridge and Test years and presented below. A variance analysis follows. In addition, BPI has provided a
reconciliation of the revenue arising from Appendix 2-N with the amounts included in Other Revenue in
Exhibit 3.
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Table 4.3.2.1-A: Appendix 2-N

Year:l

2017

Shared Services

Name of Company .
Service Offered Pricing Price for the Service Cost for the Service
Methodology

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 64,491.11 [ $ 64,491.11
Brantford Power Inc BHI Executive/Admin Services Cost-based S 190,181.67 [ $ 190,181.67
Brantford Power Inc BHI Other Services Cost-based S 6,639.58 [ S 6,639.58
BHI Brantford Power Inc Other Services Cost-based S 3,600.00 | $ 3,600.00
City of Brantford Brantford Power Inc. Payroll Cost-based S 13,723.29 [ S 13,723.29
City of Brantford Brantford Power Inc. Purchasing Cost-based S 8,977.03 [ S 8,977.03
City of Brantford Brantford Power Inc. Human Resources Cost-based S 15,190.42 [ S 15,190.42
City of Brantford Brantford Power Inc. Information Technology Cost-based S 735,461.03 [ S 735,461.03
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based 3 17,799.78 | $ 17,799.78
City of Brantford Brantford Power Inc. Mailrun Market-based S 7,206.12 [ $ 7,206.12
City of Brantford Brantford Power Inc. Telephone Service Cost-based 3 16,544.93 [ $ 16,544.93

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management |[Administration] S 154,979.57 | $ 154,979.57
City of Brantford Brantford Power Inc. Records Management Market-based S 5,872.02 [ S 5,872.02
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S 165,468.46 | S 165,468.46
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based S 142,650.60 | S 142,650.60
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S 204,315.95 [ S 204,315.95

Market-based [third

party services]; Cost

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 295,090.06 | S 295,090.06
City of Brantford Brantford Power Inc. Vehicle Maintenace Cost-based S 84,698.22 [ $ 84,698.22
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based 5 240,289.02 [ S 240,289.02

Corporate Cost Allocation
Name of Company . Pricing
Service Offered Methodology % of Corporate Costs Allocated Amount Allocated

From To % $
Brantford Energy Corporation |Brantford Power Inc. Corporate Management Services |Cost Based 72%| S 97,910.49
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Name of Company -
Service Offered Pricing Price for the Service Cost for the Service
Methodology

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 56,299.00 [ $ 56,299.00
Brantford Power Inc BHI Executive/Admin Services Cost-based S 137,388.00 [ S 137,388.00
Brantford Power Inc BHI Other Services Cost-based 3 12,664.00 | $ 12,664.00
BHI Brantford Power Inc Other Services Cost-based S 8,595.00 | $ 8,595.00
City of Brantford Brantford Power Inc. Payroll (retiree benefits only) Cost-based S 8,881.36 [ S 8,881.36
City of Brantford Brantford Power Inc. Purchasing Cost-based S 8,437.30 [ $ 8,437.30
City of Brantford Brantford Power Inc. Human Resources Cost-based S 1,242.87 [ S 1,242.87
City of Brantford Brantford Power Inc. Information Technology Cost-based S 627,698.12 [ $ 627,698.12
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based 3 12,332.69 [ S 12,332.69
City of Brantford Brantford Power Inc. Mailrun Market-based S 6,635.79 [ S 6,635.79
City of Brantford Brantford Power Inc. Telephone Service Cost-based 3 17,057.37 [ $ 17,057.37

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management |[Administration] S 162,900.99 | $ 162,900.99
City of Brantford Brantford Power Inc. Records Management Market-based S 5,700.00 [ S 5,700.00
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S 201,350.38 [ $ 201,350.38
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based 3 148,936.19 | $ 148,936.19
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S 214,421.70 [ $ 214,421.70

Market-based [third

party services]; Cost

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 349,145.60 | $ 349,145.60
City of Brantford Brantford Power Inc. Vehicle Maintenace Cost-based S 90,560.05 [ $ 90,560.05
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based S 479,870.74 | $ 479,870.74

S 2,550,117.15
Corporate Cost Allocation
Name of Company . Pricing
Service Offered Methodology % of Corporate Costs Allocated Amount Allocated

From To % $
Brantford Energy Corporation |Brantford Power Inc. Corporate Management Services |Cost Based 72%| S 93,422.00
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Name of Company -
Service Offered Pricing Price for the Service Cost for the Service
Methodology

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 61,330.00 [ $ 61,330.00
Brantford Power Inc BHI Executive/Admin Services Cost-based 5 183,795.00 [ S 183,795.00
Brantford Power Inc BHI Other Services Cost-based 3 50,430.99 [ $ 50,430.99
BHI Brantford Power Inc Other Services Cost-based S 11,471.00 | $ 11,471.00
City of Brantford Brantford Power Inc. Payroll (retiree benefits only) Cost-based S 7,984.71 [ $ 7,984.71
City of Brantford Brantford Power Inc. Purchasing Cost-based S 8,287.53 [ $ 8,287.53
City of Brantford Brantford Power Inc. Human Resources Cost-based S 2,509.88 [ S 2,509.88
City of Brantford Brantford Power Inc. Information Technology Cost-based S 485,778.17 [ $ 485,778.17
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based 3 13,400.46 | $ 13,400.46
City of Brantford Brantford Power Inc. Mailrun Market-based S 6,719.41 [ $ 6,719.41
City of Brantford Brantford Power Inc.
City of Brantford Brantford Power Inc. Telephone Service Cost-based S 16,869.00 [ S 16,869.00

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management |[Administration] S 257,692.88 | $ 257,692.88
City of Brantford Brantford Power Inc. Records Management Market-based S 6,336.84 [ S 6,336.84
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S 220,030.56 | $ 220,030.56
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based S 154,289.72 [ $ 154,289.72
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S 224,663.65 | $ 224,663.65

Market-based [third

party services]; Cost

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 383,432.24 | $ 383,432.24
City of Brantford Brantford Power Inc. Vehicle Maintenace Cost-based S 46,673.53 [ S 46,673.53
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based S 299,686.00 | $ 299,686.00

3 2,441,381.57
Corporate Cost Allocation
Name of Company -
Service Offered Pricing % of Corporate Costs Allocated Amount Allocated
Methodology

From To % $
Brantford Energy Corporation |Brantford Power Inc. Corporate Management Services |Cost Based 72%| S 500,205.00
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Name of Company

Service Offered

Pricing
Methodology

Price for the Service

Cost for the Service

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 89,654.41 | $ 89,654.41
Brantford Power Inc BEC Facility Asset Management Cost-based S 2,879.42 | $ 2,879.42
Brantford Power Inc BEC Rental of Facilities-Office Space [Cost-based S 854.25 [ $ 854.25
Brantford Power Inc BHI Executive/Admin Services Cost-based S 128,981.19 | S 128,981.19
Brantford Power Inc BHI Other Services Cost-based S 13,991.26 | S 13,991.26
Brantford Power Inc BHI Facility Asset Management Cost-based S 10,663.78 | $ 10,663.78
Brantford Power Inc BHI Rental of Facilities-Office Space [Cost-based S 12,387.25 [ S 12,387.25
City of Brantford Brantford Power Inc. Payroll (retiree benefits only) Cost-based S 6,363.03 [ $ 6,363.03
City of Brantford Brantford Power Inc. Purchasing Cost-based S 6,603.15 | $ 6,603.15
City of Brantford Brantford Power Inc. Human Resources Cost-based S 953.35 [ $ 953.35
City of Brantford Brantford Power Inc. Information Technology Cost-based S 418,040.04 | S 418,040.04
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based S 25,330.17 [ $ 25,330.17
City of Brantford Brantford Power Inc. Mailrun Market-based S 4,768.84 [ S 4,768.84
City of Brantford Brantford Power Inc. Telephone Service Cost-based S 17,261.58 [ S 17,261.58

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management [[Administration] S 226,717.34 | S 226,717.34
City of Brantford Brantford Power Inc. Records Management Market-based S 5,814.24 | $ 5,814.24
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S 171,304.12 | $ 171,304.12
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based S 105,347.36 | S 105,347.36
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S 235,242.70 [ $ 235,242.70

Market-based [third

party services]; Cost

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 352,849.37 | $ 352,849.37
City of Brantford Brantford Power Inc. Vehicle Maintenace Cost-based S 72,374.84 | $ 72,374.84
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based S 200,034.39 | $ 200,034.39

$ 2,108,416.08
Corporate Cost Allocation
Name of Company . Pricing
Service Offered Methodology % of Corporate Costs Allocated Amount Allocated

From To % $
Brantford Energy Corporation |Brantford Power Inc. Corporate Management Services |Cost Based 80%| $ 556,889.71
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Name of Company

Service Offered

Pricing
Methodology

Price for the Service

Cost for the Service

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 53,083.93 | $ 53,083.93
Brantford Power Inc BEC Facility Asset Management Cost-based S 2,320.00 | S 2,320.00
Brantford Power Inc BEC Rental of Facilities-Office Space [Cost-based S 2,050.20 | S 2,050.20
Brantford Power Inc BEC Other Services Cost-based S -
Brantford Power Inc BHI Executive/Admin Services Cost-based S 153,753.10 | $ 153,753.10
Brantford Power Inc BHI Other Services Cost-based S -
Brantford Power Inc BHI Facility Asset Management Cost-based S 29,354.00 [ $ 29,354.00
Brantford Power Inc BHI Rental of Facilities-Office Space [Cost-based S 29,729.40 [ $ 29,729.40
City of Brantford Brantford Power Inc. Payroll (retiree benefits only) Cost-based S 9,950.00 | $ 9,950.00
City of Brantford Brantford Power Inc. Purchasing Cost-based S 10,918.08 | S 10,918.08
City of Brantford Brantford Power Inc. Human Resources Cost-based S 5,700.00 | $ 5,700.00
City of Brantford Brantford Power Inc. Information Technology Cost-based S 309,471.06 [ $ 309,471.06
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based S 13,941.84 [ S 13,941.84
City of Brantford Brantford Power Inc. Mailrun Market-based S 9,771.60 [ S 9,771.60
City of Brantford Brantford Power Inc. Telephone Service Cost-based S 16,061.00 | S 16,061.00

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management [[Administration] S 251,601.50 | S 251,601.50
City of Brantford Brantford Power Inc. Records Management Market-based S 5,930.28 [ S 5,930.28
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S 30,224.50 | S 30,224.50
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based S - S -
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S 63,415.43 [ $ 63,415.43

Market-based [third

party services]; Cost:

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 379,234.75 | $ 379,234.75
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based S 206,559.42 [ $ 206,559.42

$ 1,583,070.08
Corporate Cost Allocation
Name of Company -
Service Offered Pricing % of Corporate Costs Allocated Amount Allocated
Methodology

From To % $
Brantford Energy Corporation Brantford Power Inc. Corporate Management Senices  [Cost Based 92%| $ 792,274.40
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Name of Company Pricing
Service Offered Methodology Price for the Service Cost for the Service

From To $ $
Brantford Power Inc BEC Executive/Admin Services Cost-based S 49,360.32 | $ 49,360.32
Brantford Power Inc BEC Facility Asset Management Cost-based S 2,367.00 | $ 2,367.00
Brantford Power Inc BEC Rental of Facilities-Office Space [Cost-based S 2,050.20 [ $ 2,050.20
Brantford Power Inc BEC Other Services Cost-based S 3,218.14 | $ 3,218.14
Brantford Power Inc BHI Executive/Admin Services Cost-based S 120,808.90 | $ 120,808.90
Brantford Power Inc BHI Other Services Cost-based S 22,430.20 [ $ 22,430.20
Brantford Power Inc BHI Facility Asset Management Cost-based S 29,945.00 [ $ 29,945.00
Brantford Power Inc BHI Rental of Facilities-Office Space [Cost-based S 29,729.40 | $ 29,729.40
City of Brantford Brantford Power Inc. Payroll (retiree benefits only) Cost-based S 10,150.00 | $ 10,150.00
City of Brantford Brantford Power Inc. Purchasing Cost-based S 11,140.00 | $ 11,140.00
City of Brantford Brantford Power Inc. Human Resources Cost-based S 5,810.00 | $ 5,810.00
City of Brantford Brantford Power Inc. Information Technology Cost-based S 77,367.77 | $ 77,367.77
City of Brantford Brantford Power Inc. Legal and Real Estate Cost-based S 14,220.00 | S 14,220.00
City of Brantford Brantford Power Inc. Mailrun Market-based S 9,970.00 [ S 9,970.00
City of Brantford Brantford Power Inc. Telephone Service Cost-based S 16,380.00 | $ 16,380.00

Market-based

[premiums], Cost-

based
City of Brantford Brantford Power Inc. Insurance and Risk Management [[Administration] S 256,640.00 | $ 256,640.00
City of Brantford Brantford Power Inc. Records Management Market-based S 6,050.00 | $ 6,050.00
City of Brantford Brantford Power Inc. Facility Asset Management Cost-based S - S -
City of Brantford Brantford Power Inc. Rental of Facilities-Office Space |Market-based S - S -
City of Brantford Brantford Power Inc. Rental of Facilities-Office/Wareh{Market-based S - S -

Market-based [third

party services]; Cost

based
City of Brantford Brantford Power Inc. Tree Trimming [Administration] S 386,820.00 | $ 386,820.00
Brantford Power Inc. City Of Brantford Emergency Operations Service |Cost- Based S 6,966.00 [ $ 6,966.00
Brantford Power Inc. City of Brantford Street Light Maintenance Cost-based S 207,011.18 [ $ 207,011.18

$ 1,268,434.10
Corporate Cost Allocation
Name of Company -
Service Offered Pricing % of Corporate Costs Allocated Amount Allocated
Methodology

From To % $
Brantford Energy Corporation Brantford Power Inc. Corporate Management Senices  [Cost Based 90%| $ 555,727.60

Variances between the 2017 Board Approved and 2022 Test Year and between 2020 Actuals and the
2022 Test Year are summarized in Table 4.3.2.1-B below. Variances over the materiality threshold have

been explained.
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Name of Company 2022 Test Yearto | o) Tost Year to
Service Offered 2017 Board Approved | 2020 Actual 2022 Test Year 2017 Board
2020 Actual

From To Approved

Brantford Power Inc BEC Executive/Admin Services $36,542 $89,654 $49,360 $12,818 -$40,294
Brantford Power Inc BEC Rent and Facility Management $0 $3,734 $4,417 $4,417 $684
Brantford Power Inc BEC Other Services $0 $0 $3,218 $3,218 $3,218
Brantford Power Inc BHI Executive/Admin Services $229,204 $128,981 $120,809 -$108,395 -$8,172
Brantford Power Inc BHI Other Services $0 $13,991 $22,430 $22,430 $8,439
Brantford Power Inc BHI Rent and Facility Management $0 $23,051 $59,674 $59,674 $36,623
City of Brantford Brantford Power Inc. _|Payroll $77,230 $6,363 $10,150 -$67,080 $3,787
City of Brantford Brantford Power Inc. _|Purchasing $0 $6,603 $11,140 $11,140 $4,537
City of Brantford Brantford Power Inc. |Human Resources $68,243 $953 $5,810 -$62,433 $4,857
City of Brantford Brantford Power Inc. _|Information Technology $916,417 $418,040 $77,368 -$839,049 -$340,672
City of Brantford Brantford Power Inc. _|Legal and Real Estate $12,434 $25,330 $14,220 $1,786 -$11,110
City of Brantford Brantford Power Inc. |Mailrun $7,827 $4,769 $9,970 $2,143 $5,201
City of Brantford Brantford Power Inc. |Telephone Service $8,752 $17,262 $16,380 $7,628 -$882
City of Brantford Brantford Power Inc. |Insurance and Risk Management $113,038 $226,717 $256,640 $143,602 $29,923
City of Brantford Brantford Power Inc. |Records Management $6,277 $5,814 $6,050 -$227 $236
City of Brantford Brantford Power Inc. |Rent and Facility Management $586,394 $511,894 S0 -$586,394 -$511,894
City of Brantford Brantford Power Inc. |Tree Trimming $344,339 $352,849 $386,820 $42,481 $33,971
City of Brantford Brantford Power Inc. |Vehicle Maintenance 30 $72,375 $0 $0 -$72,375
Brantford Power Inc. City of Brantford Street Light Maintenance $171,206 $200,034 $207,011 $35,806 $6,977
Brantford Power Inc. City of Brantford Emergency Operations Service S0 ) $6,966 $6,966 $6,966
Brantford Energy Corporation |Brantford Power Inc. |Corporate Management Services $0 $556,890 $555,728 $555,728 -$1,162

2022 Test Year vs. 2020 Actual

Information Technology is projected to decrease by $340,672 in the Test Year compared to 2020 actuals.
BPIl intends to decrease its reliance on the City of Brantford for many of the existing IT services including
migrating its network servers, email and IT support to internal or other third party services.

Rent and Facility Management from the City of Brantford will be completely eliminated in 2022 Test
Year as BPI has its own facility and does not require these services any further. In 2020, BPI continued to
pay rent for each of the facilities previously rented from the City of Brantford, for differing periods of
time. BPI first vacated the office facilities and continued to require the operations and warehouse
facilities for a period lasting into 2021, partially in order to maintain separation of key operations staff
for COVID-19 risk mitigation.

Vehicle maintenance from the City of Brantford will be completely eliminated in 2022 Test Year as
previously mentioned BPI will be hiring an in-house Mechanic to provide the equivalent services in the
2021 Bridge Year. As a result BPI's need for vehicle maintenance services provided by the City will be
completely eliminated by 2022.

No other material variances occur between the 2020 Actuals and 2022 Test Year.
2022 Test Year vs. 2017 Board Approved

Executive/Admin services decreased between 2017 Board Approved to 2022 Test Year as a result of the
President and CEO no longer being a BPlI employee—while time was still allocated to BHI, the CEO costs
were no longer allocated from BPI.
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IT services will decrease 839k as a result of most IT services being brought “in house” compared to 2017.
In 2017, BPI was purchasing support services from the City for its CIS support, including several
dedicated FTE for BPI’s CIS. These services were no longer required once BPI switched its CIS in 2019. In
2022, BPI intends to further bring some of the current IT services in house (or to switch to a third party
provider) for IT support, network servers and administration.

Insurance and Risk Management has increased since 2017 Board Approved, partly due to increasing
insurance premiums and partly due to increased requirements for coverage as a result of BPI's new
facility.

Rent and Facility Management and Fleet Maintenance fees from the City will decrease because BPI will
no longer need these services in 2022. These fees were $586,394 in the Test Year.

Corporate Management Services have increased since 2017. Corporate Management Services were not
shown on this schedule for 2017 Board Approved. Part of the increase in Corporate Management fees
since 2017 is because the President and CEO was previously an in-house employee of BPI, but is now an
employee of BEC and therefore allocates costs through the Corporate Management fees section. BPI
notes, Corporate Management Fees have not been included in their entirety in 2022 Test Year. A portion
of these fees have been captured in account 4380- Non Utility Costs.

The schedules above demonstrate BPI has been gradually reducing its dependence on the City of
Brantford SSA/SLA, in order to increase its ability to be responsive and nimble with respect to evolving
customer preferences, increasing regulatory requirements and rapid changes to its business
environment.

Reconciliation of Revenues from Affiliates

BPI’s services provided to its affiliates outlined in Appendix 2-N are reconciled to USoA accounts in Table
4.3.2.1-C below. BPI has provided a separate reconciliation for the 2022 Test Year, which includes some
adjustments made for rate setting purposes which are not applicable to the historic and bridge years.
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Table 4.3.2.1-C: Reconciliation of Affiliate Revenues 2017-2021

Appendix Reference 2017 2018 2019 2020 2021
App 2-H Affiliate Mangement Fees (254,673) (193,688) (245,124) (218,636) (206,837)
App 2-N BEC-Executive/Admin Services 64,491 56,299 61,330 89,654 53,084
App 2-N BHI-Executive/Admin Services 190,182 137,389 183,794 128,981 153,753
Difference - 0 (o) - -
App 2-H Affiliate Rental - - - (28,625) (31,674)
App 2-N BEC-Facility Asset Management - - - 2,879 2,320
App 2-N BHI-Facility Asset Management - - - 10,664 29,354
Difference - - - (15,082) 0
Reconcilation BHI-Lease Interest - included in GL 7,540
Reconcilation BHI-Amortization on Lease - included in GL 6,569
Reconcilation BEC-Lease Interest - included in GL 520
Reconcilation BEC-Amortization on Lease - included in GL 453
Difference ()

BPI has recorded the rental transactions in Appendix 2-N based on the cash transactions completed

between BPI and its affiliates, BEC and BHI, which has resulted in a variance of $15,082 from what was

recorded in the GL and Audited Financial Statements for these transactions.

BPI’s leases with its

affiliates are considered Capital Leases under IFRS 16, as such the amortization on the lease and the

lease interest are recorded in account 4375 however the payments received from BEC and BHI, also

recorded in account 4375 are as shown in App 2-N.

Table below shows the payments that are included in A—2-N but not in the GL, note that Make Ready

Work and Billable Maintenance are consistent in the GL:

Table 4.3.2.1-D: Reconciliation- Other Affiliate Services

Appendix Reference |Services Description 2017 2018 2019 2020 2021
App 2-N BHI - Other Services Make Ready Work completed for Telecom Affiliate | S 6,640 | S 12,664 | S 50,4315 13,991 | S -

App 2-N BEC-Rental of Facilities-Office Space Capital Lease Payment 5 - S - 5 - S 854 | S 2,050
App 2-N BHI-Rental of Facilities-Office Space Capital Lease Payment S - S 12,387 | S 29,729
App 2-N City of Brantford-Street Light Maintenance |Billable Maintence on the city's street lights S 240289 |S 479871 |S 299,686 |5 200034 |S 206,559
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Table 4.3.2.1-E: Reconciliation to Other Revenues-2022 Test Year

Per dix 2-N Corp Cost All i Per Appendix 2-H Bl
2022 OEB 2022
BPI has not included any revenue offsets related to capital leases in
- . the revenues requirement calculations, as the non-regulated portions
Affiliate- Capital Lease - 31.779.60 4210 $ : of the facility cost have been excluded from rate base, amortization
expense and PILS.
4380 s 3231118 Lease payments for the operating aspects of the facility ( also referred
Affiliate- Other Lease/ Facility Mgt |-$ 32,312.00 ! to as "facility asset management" have been allocated in 4375 and
4375 -S 32,311.18 4380 and match exactly.
var regulated the revenues for EOC are meant to offset some of the OM&A and
filiate- Emergency Operations Centr-$ 6,966.00 accts 6,965.64 capital costs included in the regulated portion of the facility budget.
4375 $ 6,965.64 | BPI has therefore left a difference (extra revenue offset) between
4375 5 = BPI has retained a portion of BEC Management fees, including
4380 $ _ allocated CEO costs and allocated Board of Directors Costs. $183,532
. has been considered non regulated and removed from 4380.
Corporate Management Services | $ 555,727.60 Alternatively, a debit of 183k could have been leftin 4380and n
5605 $ 372,195.60 offsetting credit of 183k could have been added to 4375, with the same
net effect on rates
Street Light Maintenance - 207,011.18 N/A Iy 207,011.18 BPI has allocated these costs as parTc of Billable reco.veries, reducing
the costs to be collected via revenue requirement
var regulated $792,462.46 The majority of SLA fees are reallocated to various Capital and OM&A
accts accounts
City of Brantford SLA Costs S 794,547.77 | 4380est $2,085.30 Some SLA costs are reallocated to functions which in turn provide
(incl below) services for BEC and BHI and therefore these costs are allocated
4375 est 62,085.30 through affiliate recoveries
(Incl. below) !
195k is expected to be recovered from affiliates. This includes a
recovery for FIS allocation of 26k which is included to offset costs
BPI Shared Services to Affiliates |6 195.817.55 4375 -$ 195,239.98 | which are included in regulated capital assets ( calculated in line with
! fully allocated costing provisions from the ARC). BPI has left a variance
between affiliated costs and affiliated revenues in 4375/4380in order
that revenues reduce the FIS capital costs included.
4380 $ 169,989.58
4375 4 587,551.05 Costs and revenues for non-affiliated facility operating lease including
Non-Affiliate, Non Regulated Items | $ - first floor space and E+ facility management costs and sharing of
4380 $ 587,551.05 mechanic and material handler positions .

BPI's proposals for increased shared services with affiliates and other parties represents an
entrepreneurial approach which will benefit all stakeholders including the company, its customers, its
employees, and its shareholders.
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Board of Director Costs for Affiliates

BPI is allocated a share of BEC Board of Directors fees and related expenses on annual basis. For 2022,
this is allocation is planned to be 80%. BPI has included this in Account 5605. BPI has also included
$60,869 in BPI Board Fees.
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4.3.3 Purchases of Non-Affiliated Services

4.3.3 Purchases of Non-Affiliated Services

BPI’s Purchasing Policy establishes the principles, requirements, accountabilities and guidelines for the
purchase of goods and services. The Purchasing Policy outlines authorization levels, requirements and
approvals necessary to appropriately purchase goods and services from suppliers, vendors and
contractors through the use of competitive bids, quotations and awards.

The policy ensures that the procurement activities of BPI follow legal, ethical, managerial, and
professional standards. BPI’s Purchasing Policy does identify certain situations where a competitive bid
process may not be followed. BPI confirms that it is in compliance with the Purchasing Policy.

Signing authority is provided to managerial staff and is commensurate with the budgets, functions and
responsibilities for each manager.
Table 4.3.3-A: Summary of Signing Authority

Positions ~ Operating Budget Limit ~_Capital Budget Limit ~ Other =
Chief Information & Technology Officer $20,000 $6,000 N/A

Senior Manager, Customer Care & Revenue Assurance $100,000 $20,000 Higherin some limited drcumstances
Executive Assistant 55,000 0 N/A

CFO & VP Corporate Services $200,000 $200,000 Higherin some limited drcumstances
Manager SCADA, DGS & Smart Grid $10,000 $10,000 N/A

$250,000 [purchasing Req and 250,000 [purchasing Req and
President & CEQ transactions) transactions) Higherin some limited drcumstances
$1,500,000 (AP authorizations) 51,500,000 [AP authorizations)

Settlement, Energy and Metering officer $6,000 0 N/A

Manager of Engineering 510,000 510,000 N/A

Supervisor of Customer Care $20,000 0 Higherin some limited drcumstances
Acting Director, Engineering & Operations $200,000 $200,000 N/A

Foreman $5,000 N/A

Manager of Operations $50,000 450,000 N/A

Corporate Controller $50,000 $25,000 Higherin some limited drcumstances
Supenvisor of Hnance 45,000 Higherin some limited drcumstances
Manager of Regulatory Affairs 55,000 N/A

Manager of Communications & Stakeholder Relations $20,000 N/A

Fadlities Manger $20,000 $5,000 N/A

Health & Safety Manager 45,000 N/A

Supervisor of Billing Higherin some limited circumstances

The following items have been procured via exceptions considered in BPI’s purchasing policy since 2017:

BPI has entered into procurement contracts for the following services via its participation in Gridsmart

City (GSC):
e cables,
e wires,

e transformers, and
e wood poles
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GSC is a cooperative of utilities which among other initiatives, undertake joint purchasing in order to
take advantage of greater bulk purchasing power. GSC has its own purchasing policies which are of
similar stringency to BPI’s and apply purchasing best practices.

Pursuant to the exemption available in its purchasing policy, BPI procured switchgear and reclosers
related to its Downtown Automation project via a sole-source contract approved by its Board of
Directors.

BPI has also obtained a Board-approved sole-source vendor support contract related to various billing
and settlement support functions (wholesale settlement, provision of MV90 and provision of
Commercial and Industrial customer portal).

While BPI retained its project management firm via a competitive tender, the relationship was extended
beyond the initial contract due to the firm’s knowledge of the project. Similarly BPI retained temporary
approval from its Board of Directors to continue certain facility maintenance contracts with the prior
occupants’ chosen vendors in order to maintain relationships with firms with knowledge of the facility
during BPI’s facility relocation.

While BPI procured its CIS via a robust RFP process, the bill print services it procured via sole source as
the vendor was already involved as part of the CIS project.

As BPI has to an extent migrated away from the use of the City’s Legal services, BPI has used legal firms
on the basis of their specializations in certain subject matter expertise as appropriate to the situation at
hand, and in some cases based on referrals from City Legal services.

BPI notes that certain items and services are procured on an itemized/unit basis in line with the
purchasing policy but may result in overall payments to vendors which exceed policy limits in a year.

Table 4.3.3-B below outlines any material transactions which are undertaken pursuant to exceptions in
BPI’s Purchasing Policy or not fully in compliance with the policy.
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Table 4.3.3-B: Summary of Purchasing Policy Exceptions/Exemptions

Product/Service 2017 2018 2019 2020|Purchasing Method
Cables and Wires
! 318,600 269,476 514,746 | S 289,485 |GSC Procurement/ Board of Directors Approval
Transformers
350,517 344,308 318,878 | S 335,952 |GSC Procurement/ Board of Directors Approval
Distribution Transformers )
516,907 269,315 317,916 | $ 240,682 |GSC Procurement/ Board of Directors Approval
Wood Poles
494,646 198,120 377,808 | S 236,944 |GSC Procurement/ Board of Directors Approval
Distribution Transformers .
- - 598,240 | $ 588,459 |GSC Procurement/ Board of Directors Approval
Cables and Wires
279,522 268,592 269,058 | $ 282,995 |GSC Procurement/ Board of Directors Approval
Padmount Switch Inventory/ Downtown
Automation/Switchgear and Reclosers
294,371 188,710 991,745 | $ 347,707 [Sole Source- Board Approved
Wholesale Settlement/MV90
Provider/C&I Customer Energy Portal 44,525 104,308 211,584 | S 238,666 |Sole Source- Board Approved
Facility Relocation Project- Project Competitive tender for initial contract, then
Management 49,155 112,435 91,302 | $ 227,661 |extended/additional scope added
. L X Procurement is done by obtaining at least 3
Electrical Distribution Equipment - . -
switches and line hardware competative quotes. The vendor is one of
31,675 165,275 105,152 | $ 83,673 |critical BPI suppliers for stock items.
Referral from City of Brantford Legal (Shared
Legal services Service Provider); Work done on project-by-
1,407 83,789 174,694 | S 63,029 |project basis.
CIS Support/Hosting Services/Bill
Print/EBTs 3,697 14,672 125,434 | $ 175,272 [Sole Source- Board Approved
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4.3.4 One-Time Costs and Regulatory Expenses

4.3.4 One-Time Costs

BPI has included $104,396 in its 2022 Test Year revenue requirement based on a five year recovery until
the next cost of service application. That amount represents one-fifth of the total forecasted costs of
$521,982 related to this Application. The total costs are amortized over a five year period. The costs are
identified in Table 4.3.4.1-A below. BPI has not applied treatment of any other one-time costs in the test
year OM&A. Typically BPI has multiple “one-time” projects in a year and over a five-year period and the
spending for one project in a year is replaced with spending for another project in the following year.
For this reason, BPI does not propose one-time/amortized treatment for any other projects.

Table 4.3.4 .1-A: One-time Costs

One-Time Cost | Total Cost |Years Incurred | 2017 Test Year Amount (Amortized)
Cost of Service
Application

S 521,982 | 2020&2021 | S 104,396

Cost of Service Application

BPI estimates that the total incremental costs associated with the Cost of Service Application will be
$521,982, of which $159,295 is in 2020 historical year and $362,687 in the 2021 bridge year. Details are
described in the regulatory costs section 4.3.5 and in Appendix 2-M. One fifth of this amount has been
included in the 2022 Test Year.

4.3.5 Regulatory Costs

The Regulatory Department is primarily responsible for preparing Regulatory Filings and Rate
Applications, ensuring regulatory and legislative compliance and providing input to the various

I”

regulatory agencies. The regulatory department “typical” staffing level is 3 FTE including management
FTE, though staffing and costs have fluctuated to a degree over the historical period as a result of staff
vacancies. The staffing has been temporarily increased in 2020/2021 to increase resourcing for the
preparation of the COS application and subsequent procedural steps leading up to the COS Decision.

Incremental overtime costs have also been budgeted.

BPI's other regulatory expenses include annual assessment fees paid to the OEB, cost awards for
hearings, proceedings and other matters before the regulatory body and costs associated with
consultants providing regulatory compliance assistance.
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BPI will incur significant costs for preparing, processing and approval of this Application. The costs

include consulting and legal/consulting fees as well as the costs of preparing certain supporting studies,

incremental expenses related to preparing the Application, and Intervenor/OEB Cost Awards as
identified in Table 4.3.5-A, Board Appendix 2-M. BPI’s Consulting Services identified in Table 4.3.5-A
include legal expenses since BPI was billed on a total basis from the consulting firm for both services.
The total cost for this Application is forecasted to be $521,982. BPI has forecasted $113,212 for legal;
$144,270 for consultants; $150,000 for OEB and Intervenor expenses and $114,500 for Incremental
overtime and staffing costs in preparation of this Application. BPI requests approval of these costs to be
recovered over a five year period. Therefore, in the 2022 Test Year, BPI has included $104,396 in OM&A.

BPI notes the following have been included with consulting costs:

e assistance preparing and review of DSP;

e report investigating the feasibility of a BPI Control Room; and

e Customer Engagement survey for COS/DSP.

Table 4.3.5-A: Regulatory Costs, Appendix 2-M

Regulatory Cost Schedule

Appendix 2-M

Last Rebasing Last Rebasing | Most Current . o
Regulatory Cost Category USo0A Account USOA Account | Year (2017 Year (2017 | Actuals Year 2021 Bridge Annual % Change 2022 Test Annual %
Balance OEB Year Year Change
Actual) 2020
Approved)
(A) (B) C) (D) (E) (F) ©) (H=[G)-(FE)/(F) (0] Q) = [()-CN/(G)
Regulatory Costs (Ongoing)
1 |OEB Annual Assessment 5655 $ $ 95,000 [ $ 178219 | $ 168,590 | $ 188,104 11.58% 191,866 2.00%)
2_|OEB Section 30 Costs (OEB-initiated) 5655 $ $ 10,000 | $ - $ 6,726 | $ 12,240 81.98% 12,485| 2.00%)|
3 |Expert Witness costs for regulatory matters 5655/5615 $ $ - $ $ - $ - 0
4 |Legal costs for regulatory matters 5655/5615/5630 | $ $ $ $ $ 20,000 26,000 30.00%|
5 _|Consultants' costs for regulatory matters 5655/5615/5630 | $ $ - $ 2 $ 2 $ - 0|
6 |Operating expenses associated with staff 5655/5615/5610 [ $ $ 288,887 [ $ 302,604 [ $ 353,387 [ $ 366,199 3.63% 359,904 -1.72%)
resources allocated to regulatory matters
7 |Operating expenses associated with other 0 $ $ $ $ $ 500 200 -60.00%
resources allocated to regulatory matters *
8 |Other regulatory agency fees or assessments 5655 $ $ $ 800 | $ 800 |$ 800 0.00% 816 2.00%)
9 |Any other costs for regulatory matters (please 5615 $ $ $ = $ = $ = 0
| ldefine)
| 10 |Intervenor costs 5655 $ $ $ $ 11,246 [ $ -100.00% 11,440
11 |Include other items in green cells, as applicable
Regulatory Costs (One-Time)
1 |Expert Witness costs 5,655.00 $ - $ - $ - $ - $ - 0
2 |Legal costs 5,655.00 Customer engagement' $  60,000.00 [ $ 69,468.73 | $  9,212.36 [ $ 104,000.00 1028.92% 113,212 8.86%
3 [Consultants’ costs 5,655.00 $ $ 147,099.00 [ $ 124,118.67 [ $ 143,270.00 [ $ 1,000.00 -99.30% 144,270 14327.00%
4 |Incremental operating expenses associated with 5,655.00 $ $ 12,000.00 [ $ 20,988.54 [ $ 6,812.36 | $ 107,687.48 1480.77% 114,500 6.33%)|
staff resources allocated to this application.
5 |Incremental operating expenses associated with 5,655.00 $ $ 1,560.00 [ $ 2,668.50 | $ $ 0
other resources allocated to this application. L
| 6 [Intervenor costs 5,655.00 $ $ 127,000.00 [ $ 103,930.16 [ $ $ 150,000.00 150,000 0.00%
7 |OEB Section 30 Costs (application-related) 5,655.00 $ $ = $ - $ (included above 0
w_cost aw ards)
1 |Sub-total - Ongoing Costs 2 $ $ 393,887 | $ 481,623 | $ 540,749 | $ 587,843 8.71%[ $ 602,711 2.53%)
2 [Sub-total - One-time Costs ° $ $ 347,659 |$  321,175|$  159,295|$ 362,687 127.68%| $ 521,982 43.929%)
3 [Total $ $ _ 741546]$ 802,798 $ _ 700,043]|$ _ 950,531 35.78%| $__ 707,107 -25.61%]
Application-Related One-Time Costs Total
Total One-Time Costs Related to Application to 521,982
be Amortized over IRM Period
1/5 of Total One-Time Costs 104,396
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4.3.6 Low-Income Energy Assistance Program and Charitable and
Political Donations

4.3.6 Low-Income Energy Assistance Program (“LEAP”)

In March 2009, the OEB issued its Report of the Board: Low Income Energy Assistance Program (the LEAP
Report) which describes policies and measures for electricity and natural gas distributors to assist low-
income energy consumers, including emergency financial assistance.

As set out in the LEAP Report, the OEB has determined that the greater of 0.12% of a distributor’s OEB-
approved distribution revenue requirement, or $2,000, is a reasonable commitment by all distributors to
emergency financial assistance. The LEAP amount must be calculated based on total distribution
revenues, and is to be recovered from all rate classes based on the respective distribution revenue of
each of those rate classes.

It is BPI's understanding that the LEAP financial assistance is an ongoing cost; therefore, BPI has
budgeted an amount of $28,000 (i.e. slightly less than 0.12% of the $23,779,979 proposed service
revenue requirement) for financial assistance to support low income customers. BPI has used a rounded
“placeholder” figure for LEAP, under the understanding that the LEAP amount will be adjusted to
account for changes resulting from Board’s Decision on BPI's 2022 Test Year service revenue
requirement. For purposes of this Application, this amount has been included in USoA Account 6205
Donations, to ensure that it is captured appropriately in the Revenue Requirement.

BPI confirms that the test year does not include any legacy low income energy assistance programs.
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4.3.7. Charitable and Political Donations

BPI's contribution to the community from the last Board Approved Cost of Service Application is
provided in Table 4.3.7-A below. BPI is not requesting recovery of these non-Leap donations as such
costs are excluded from the revenue requirement calculation. BPI notes the historical and forecast
OM&A numbers have already been adjusted to remove any non-LEAP donations. The donations made
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and budgeted are set out in the table below.

BPI notes that 2020 included a one-time increase to LEAP funding related to the COVID-19 Pandemic

and as allowed by the OEB.

Table 4.3.7-A: Charitable Donations

2021
Donations 2017 Board 2017 2018 2019 2020 Bridee 2022 Test
Approved Actual Actual Actual Actual Ye:r Year
LEAP Donations (included in USOA 6205) 25,000 25,000 25,000 25,000 37,500 25,012 28,000
Other Donations ( already excluded from OM&A) - 8,250 9,388 13,785 3,830 27,300 30,000
Total 25,000 33,250 34,388 38,785 41,330 52,312 58,000

Political Donations

BPI confirms that it does not make political contributions; therefore no political contributions have been

included for recovery.




w N -

O 00 N O U b

10
11
12
13
14
15

16
17
18

19
20

21

22
23
24
25
26
27

28
29

30
31
32
33
34

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 92 of 124

Filed: May 12, 2021

4.4 Depreciation, Amortization and Depletion

Overview

On July 17, 2012 the Board issued a statement that changes to depreciation rates and capitalization
policies that would have been implemented under IFRS could be made in 2012 under CGAAP (i.e.
effective January 1, 2012), and must be made no later than 2013 (i.e. effective January 1, 2013),
regardless of whether the Canadian Accounting Standards Board (AcSB) permitted further deferrals
beyond 2013 for the changeover to IFRS (Board Letter, July 17, 2013 “Regulatory accounting policy
direction regarding changes to depreciation expense and capitalization policies in 2013 and 2014”). In
2013, BPI implemented the change to depreciation rates and the componentization of PP&E. These
changes were reflected in BPI’s 2013 Board Approved Cost of Service application. Useful lives were
guided by the Kinectrics report and an assessment was made of remaining service lives for the purposes
of determining the computation of depreciation expense on a go-forward basis. BPI confirms that
significant parts or components of each item of PP&E are being depreciated separately. This is discussed
in more detail below.

BPI's current depreciation/amortization policy is based on MIFRS, as BPI converted to IFRS January 1,
2015. BPI confirms there have been no changes to its depreciation/amortization policy since its last Cost
of Service Application for 2017.

BPI has applied the “half-year” rule for capital additions in accordance with Section 2.7.4 of Chapter 2 of
the Filing Requirements for Electricity Distribution Rate Applications.

Construction in progress assets are not amortized until the project is complete and in service.

BPI’s accounting policy is to capitalize borrowing costs if they meet the IFRS criteria of a qualifying asset
which is defined in the Board’s Report of the Board EB-2008-0408 Transition to International Financial
Reporting Standards, June 28, 2009 as “an asset that necessarily takes a substantial period of time to get
ready for its intended use or sale.” This was the case with BPI’s building project, borrowing costs were
capitalized in 2019 and 2020 for the period of time prior to the project completion. BPI does not have
any capitalized borrowing costs forecast in its 2021 Bridge or 2022 Test Years.

For the purposes of calculating depreciation for this Application the “half-year” rule has been applied for
all in-service 2022 Test Year capital additions.

A summary of BPI’s depreciation by year is provided in Table 4.4-A. Tables 4.4-B through 4.4-F provide a
summary by year for 2017 Actual, 2018 Actual, 2019 Actual, 2020 Actual, 2021 Bridge Year and 2022
Test Year r of BPI's depreciation expense including asset amounts and rates of depreciation or
amortization. These tables reflect the Accumulated Depreciation balances in the Fixed Asset Continuity
Schedules provided in Exhibit 2 - Rate Base, that are consistent with Board Appendix 2-BA.
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Table 4.4-A: Summary of Depreciation/Amortization by Year

UEER) Description 2017 Board | 15 actual | 2018 Actual | 2019 Actual | 2020 Actual | 2021 Bridge | 2022 Test
Acct Approved Year Year
1611|Computer Software (Formally known as Account 1925) (346,697) (318,703) (181,202) (340,729) (219,915) (375,516) (449,304)
1612 |Land Rights (Formally known as Account 1906) (2,035) - - - - - -
1805|Land - - - - - - -
1806 |Land Rights (2,017) (2,017) (2,017) (2,023) (1,964) (1,964)
1808 |Buildings (27,623) (27,078) (27,078) (27,078) (27,153) (20,572) (20,572)
1810|Leasehold Improvements - - - - - - -
1815|Transformer Station Equipment >50 kV (113,604) (120,592) (120,592) (120,592) (120,922) (101,747)| (102,198)
1820|Distribution Station Equipment <50 kV (212) (209) (209) (209) (209) (652) (652)
1825|Storage Battery Equipment - - - - - - -
1830|Poles, Towers & Fixtures (379,290) (388,637) (403,387) (421,265) (442,959) (350,869)| (366,759)
1835|Overhead Conductors & Devices (304,108) (260,105) (274,194) (292,605) (314,326) (327,358)|  (420,456)
1840|Underground Conduit (242,273) (246,568) (260,822) (270,362) (277,492) (252,896)| (257,999)
1845 |Underground Conductors & Devices (690,988) (669,773) (688,687) (722,644) (766,431) (701,018) (815,908)
1850 |Line Transformers (493,163) (504,363) (526,583) (542,168) (554,200) (462,783)| (477,377)
1855 [Services (Overhead & Underground) (94,076) (86,647) (88,947) (91,630) (96,135) (97,743)| (111,157)
1860 |Meters (237,566) (576,951) (585,421) (592,566) (597,167) (481,046)|  (492,015)
1860 |Meters (Smart Meters) (371,730) - - - - - -
1905 |Land - - - - - - -
1908|Buildings & Fixtures - - - - (139,403) (303,328)| (327,850)
1910|Leasehold Improvements (6,279) (6,560) (2,268) (134) - - -
1915| Office Furniture & Equipment (10 years) (3,169) (2,668) (3,109) (3,551) (3,679) (90,651)| (102,818)
1915 Office Furniture & Equipment (5 years) - - - - - - -
1920|Computer Equipment - Hardware - (11,774) (10,811) (13,608) (27,868) (22,553) (30,226)
1920|Computer Equip.-Hardware(Post Mar. 22/04) - - - - - - -
1920|Computer Equip.-Hardware(Post Mar. 19/07) (30,374) - - - - - -
1930|Transportation Equipment (214,428) (183,315) (236,493) (244,701) (244,814) (224,789)|  (268,311)
1935 |Stores Equipment (518) (531) (531) (531) (2,482) (4,393) (3,900)
1940|Tools, Shop & Garage Equipment (19,287) (17,127) (21,106) (23,656) (23,545) (23,006) (24,021)
1945|Measurement & Testing Equipment (812) (811) (1,243) (1,674) (1,676) (1,674) (1,674)
1950|Power Operated Equipment - - - - - - -
1955 [Communications Equipment (12,054) (5,208) (5,208) (3,036) (20,961) (141,191)] (141,191)
1955 |Communication Equipment (Smart Meters) - - - - - - -
1960 | Miscellaneous Equipment - - - - - - -
1970]|Load Management Controls Customer Premises - - - - - - -
1975 |Load Management Controls Utility Premises - - - - - - -
1980|System Supervisor Equipment (68,089) (74,996) (79,592) (89,424) (99,368) (111,065)| (118,089)
1985 |Miscellaneous Fixed Assets - - - - - - -
1990|Other Tangible Property - - - - - - -
1995 Contributions & Grants 117,508 150,777 166,852 197,266 222,805 189,364 246,775
2440|Deferred Revenue 37,359 - - - - - -
Total (3,503,507)| (3,353,855)| (3,352,647)| (3,606,912) (3,759,922)| (3,907,449)| (4,287,665)
Add: Depreciation expense adjustment from loss on retirement of assets (100,000) - - - -
Less: |Fully Allocated Depreciation:
Transportation Equipment 214,428 183,315 236,493 244,701 244,814 224,789 268,311
Total Depreciation for Rate Setting Purposes (3,389,079)| (3,170,540)| (3,116,154) (3,362,212)| (3,515,107) (3,682,660)| (4,019,354)
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Table 4.4-B: 2017 Actuals — Asset Amount, Accumulated Amortization, Depreciation Amount & Rate of
Depreciation — MIFRS

USoA Acct pEenten Gross Asset Accum'ulat.ed Depreciation | Depreciation
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 1,739,596 (831,326) (318,703) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 98,187 (7,869) (2,017)
1808 |Buildings 945,585 (109,890) (27,078) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,798,231 (451,169) (120,592) 2%-5%
1820 | Distribution Station Equipment <50 kV 47,956 (42,627) (209) 3.3%
1825|Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 13,283,181 (1,555,637) (388,637) 2.0%
1835|0Overhead Conductors & Devices 10,420,634 (1,002,835) (260,105) 2.0%
1840|Underground Conduit 10,157,019 (983,893) (246,568) 2%-3%
1845|Underground Conductors & Devices 16,746,322 (2,660,657) (669,773) 3.0%
1850|Line Transformers 13,651,348 (1,903,969) (504,363) 3.0%
1855 |Services (Overhead & Underground) 1,900,990 (319,795) (86,647) 4.0%
1860|Meters 7,425,508 (2,479,512) (576,951) 3%-7%
1905 |Land - - -
1908 |Buildings & Fixtures - - -
1910 |Leasehold Improvements 49,438 (47,036) (6,560) 20.0%
1915 Office Furniture & Equipment (10 years) 25,820 (9,229) (2,668) 10.0%
1915 Office Furniture & Equipment (5 years)
1920 |Computer Equipment - Hardware 119,848 (98,842) (11,774) 25.0%
1920 |Computer Equip.-Hardware(Post Mar. 22/04)
1920|Computer Equip.-Hardware(Post Mar. 19/07) 25.0%
1930 |Transportation Equipment 2,119,610 (663,727) (183,315) 5%-13%
1935|Stores Equipment 4,925 (2,008) (531) 10.0%
1940(Tools, Shop & Garage Equipment 169,596 (72,308) (17,127) 10.0%
1945|Measurement & Testing Equipment 8,114 (2,840) (811)
1950|Power Operated Equipment - - -
1955 |Communications Equipment 41,507 (31,915) (5,208) 20.0%
1960|Miscellaneous Equipment - - -
1970|Load Management Controls Customer Premises - - -
1975 |Load Management Controls Utility Premises - - -
1980|System Supervisor Equipment 1,033,537 (235,622) (74,996) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990|Other Tangible Property - - -
1995 | Contributions & Grants (5,855,676) 545,056 150,777 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 78,113,238 | (12,967,651)| (3,353,855)

Less: Fully Allocated Depreciation:

Transportation Equipment 183,315
Total Depreciation for Rate Setting Purposes (3,170,540)
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Table 4.4-C: 2018 Actuals — Asset Amount, Accumulated Amortization, Depreciation Amount & Rate of
Depreciation — MIFRS

USoA Acct pEenten Gross Asset Accum'ulat.ed Depreciation | Depreciation
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 1,748,178 (1,012,528) (181,202) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 98,187 (9,886) (2,017)
1808 |Buildings 945,585 (136,969) (27,078) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,798,231 (571,761) (120,592) 2%-5%
1820|Distribution Station Equipment <50 kV 47,956 (42,836) (209) 3.3%
1825 |Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 14,147,533 (1,946,557) (403,387) 2.0%
1835|0verhead Conductors & Devices 11,008,926 (1,277,029) (274,194) 2.0%
1840|Underground Conduit 10,397,754 (1,244,715) (260,822) 2%-3%
1845|Underground Conductors & Devices 17,474,432 (3,349,344) (688,687) 3.0%
1850|Line Transformers 14,728,006 (2,390,592) (526,583) 3.0%
1855 |Services (Overhead & Underground) 1,967,811 (408,742) (88,947) 4.0%
1860 (Meters 7,618,256 (3,064,933) (585,421) 3%-7%
1860|Meters (Smart Meters)
1905 |Land - - -
1908 |Buildings & Fixtures - - -
1910 |Leasehold Improvements 49,438 (49,304) (2,268) 20.0%
1915 Office Furniture & Equipment (10 years) 34,649 (12,339) (3,109) 10.0%
1920|Computer Equipment - Hardware 142,062 (109,653) (10,811) 25.0%
1930 |Transportation Equipment 2,439,964 (899,012) (236,493) 5%-13%
1935|Stores Equipment 4,925 (2,539) (531) 10.0%
1940|Tools, Shop & Garage Equipment 245,441 (93,414) (21,106) 10.0%
1945 |Measurement & Testing Equipment 16,739 (4,082) (1,243)
1950|Power Operated Equipment - - -
1955 [Communications Equipment 41,507 (37,123) (5,208) 20.0%
1960 |Miscellaneous Equipment - - -
1970|Load Management Controls Customer Premises - - -
1975 |Load Management Controls Utility Premises - - -
1980 |System Supervisor Equipment 1,063,077 (315,214) (79,592) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990|Other Tangible Property - - -
1995 | Contributions & Grants (6,573,822) 711,908 166,852 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 81,626,795 | (16,266,663)( (3,352,647)

Less: Fully Allocated Depreciation:

Transportation Equipment 236,493
Total Depreciation for Rate Setting Purposes (3,116,154)
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Table 4.4-D: 2019 Actuals — Asset Amount, Accumulated Amortization, Depreciation Amount & Rate of
Depreciation — MIFRS

USoA Acct ey Gross Asset Accum'ulat.ed Depreciation | Depreciation
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 3,912,543 (1,353,257) (340,729) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 98,187 (11,903) (2,017)
1808 |Buildings 945,585 (164,047) (27,078) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,798,231 (692,353) (120,592) 2%-5%
1820|Distribution Station Equipment <50 kV 47,956 (43,045) (209) 3.3%
1825 |Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 15,035,325 (2,354,602) (421,265) 2.0%
1835|0verhead Conductors & Devices 11,771,565 (1,569,634) (292,605) 2.0%
1840|Underground Conduit 11,260,770 (1,515,206) (270,362) 2%-3%
1845 |Underground Conductors & Devices 19,477,396 (4,071,895) (722,644) 3.0%
1850|Line Transformers 15,986,337 (2,903,703) (542,168) 3.0%
1855 |Services (Overhead & Underground) 2,035,134 (500,372) (91,630) 4.0%
1860 (Meters 7,991,749 (3,657,499) (592,566) 3%-7%
1905 |Land - - -
1908 |Buildings & Fixtures - - -
1910|Leasehold Improvements 49,438 (49,438) (134) 20.0%
1915 |Office Furniture & Equipment (10 years) 34,649 (15,890) (3,551) 10.0%
1920|Computer Equipment - Hardware 163,504 (123,262) (13,608) 25.0%
1930 |Transportation Equipment 2,654,198 (1,025,554) (244,701) 5%-13%
1935 |Stores Equipment 4,925 (3,069) (531) 10.0%
1940 |Tools, Shop & Garage Equipment 267,923 (117,070) (23,656) 10.0%
1945|Measurement & Testing Equipment 16,739 (5,756) (1,674)
1950 |Power Operated Equipment - - -
1955 [Communications Equipment 41,507 (40,159) (3,036) 20.0%
1960 [Miscellaneous Equipment - - -
1970 |Load Management Controls Customer Premises - - -
1975 |Load Management Controls Utility Premises - - -
1980 |System Supervisor Equipment 1,328,520 (404,638) (89,424) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990 |Other Tangible Property - - -
1995 |Contributions & Grants (8,346,848) 909,175 197,266 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 88,757,293 | (19,713,177)( (3,606,912)

Less: Fully Allocated Depreciation:

Transportation Equipment 244,701
Total Depreciation for Rate Setting Purposes (3,362,212)
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Table 4.4-E: 2020 Actuals — Asset Amount, Accumulated Amortization, Depreciation Amount & Rate of
Depreciation — MIFRS

USoA Acct ey Gross Asset Accum'ulat.ed Depreciation | Depreciation
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 4,015,916 (1,573,172) (219,915) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 127,467 (13,925) (2,023)
1808 |Buildings 945,585 (191,199) (27,153) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,798,231 (813,275) (120,922) 2%-5%
1820|Distribution Station Equipment <50 kV 47,956 (43,254) (209) 3.3%
1825 |Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 15,633,275 (2,784,097) (442,959) 2.0%
1835|0verhead Conductors & Devices 13,037,632 (1,883,960) (314,326) 2.0%
1840|Underground Conduit 11,415,911 (1,792,698) (277,492) 2%-3%
1845 |Underground Conductors & Devices 21,124,523 (4,838,326) (766,431) 3.0%
1850|Line Transformers 16,486,486 (3,416,286) (554,200) 3.0%
1855 |Services (Overhead & Underground) 2,181,253 (596,507) (96,135) 4.0%
1860 (Meters 8,049,740 (4,207,418) (597,167) 3%-7%
1905 |Land 1,841,669 - -
1908 |Buildings & Fixtures 10,250,833 (139,403) (139,403)
1910 |Leasehold Improvements - - - 20.0%
1915 |Office Furniture & Equipment (10 years) 53,621 (1,900) (3,679) 10.0%
1920|Computer Equipment - Hardware 269,697 (151,130) (27,868) 25.0%
1930|Transportation Equipment 2,676,423 (1,270,369) (244,814) 5%-13%
1935 |Stores Equipment 50,645 (5,551) (2,482) 10.0%
1940|Tools, Shop & Garage Equipment 283,791 (140,615) (23,545) 10.0%
1945|Measurement & Testing Equipment 16,739 (7,432) (1,676)
1950 |Power Operated Equipment - - -
1955 |Communications Equipment 484,279 (61,120) (20,961) 20.0%
1960 |Miscellaneous Equipment - - -
1970 |Load Management Controls Customer Premises - - -
1975 |Load Management Controls Utility Premises - - -
1980 |System Supervisor Equipment 1,394,583 (504,006) (99,368) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990 |Other Tangible Property - - -
1995 |Contributions & Grants (8,811,031) 1,131,980 222,805 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 105,557,186 | (23,303,663)[ (3,759,922)

Less: Fully Allocated Depreciation:

Transportation Equipment 244,814
Total Depreciation for Rate Setting Purposes (3,515,107)
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Table 4.4-F: 2021 Bridge Year — Asset Amount, Accumulated Amortization, Depreciation Amount &
Rate of Depreciation — MIFRS

USoA Acct Description Gross Asset Accum'ulat.ed Depreciation | Depreciation
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 4,100,055 (1,948,687) (375,516) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 127,467 (15,889) (1,964)
1808 |Buildings 945,585 (211,771) (20,572) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,808,429 (915,022) (101,747) 2%-5%
1820 |Distribution Station Equipment <50 kV 47,956 (43,906) (652) 3.3%
1825 |Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 16,095,319 (3,134,966) (350,869) 2.0%
1835|0verhead Conductors & Devices 15,339,725 (2,211,317) (327,358) 2.0%
1840|Underground Conduit 11,621,336 (2,045,594) (252,896) 2%-3%
1845 |Underground Conductors & Devices 24,859,047 (5,539,344) (701,018) 3.0%
1850|Line Transformers 17,937,913 (3,879,069) (462,783) 3.0%
1855 |Services (Overhead & Underground) 2,418,441 (694,250) (97,743) 4.0%
1860|Meters 8,395,770 (4,688,464) (481,046) 3%-7%
1905 |Land 1,841,669 - -
1908 |Buildings & Fixtures 12,388,417 (442,731) (303,328)
1910 |Leasehold Improvements - - - 20.0%
1915 |Office Furniture & Equipment (10 years) 53,621 (92,552) (90,651) 10.0%
1920|Computer Equipment - Hardware 326,897 (173,683) (22,553) 25.0%
1930 |Transportation Equipment 3,396,423 (1,495,158) (224,789) 5%-13%
1935|Stores Equipment 50,645 (9,944) (4,393) 10.0%
1940|Tools, Shop & Garage Equipment 314,391 (163,621) (23,006) 10.0%
1945 [Measurement & Testing Equipment 16,739 (9,106) (1,674)
1950 |[Power Operated Equipment - - -
1955 |Communications Equipment 484,279 (202,310) (141,191) 20.0%
1960 |Miscellaneous Equipment - - -
1970 |Load Management Controls Customer Premises - - -
1975 [Load Management Controls Utility Premises - - -
1980 [System Supervisor Equipment 1,668,972 (615,071) (111,065) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990 |Other Tangible Property - - -
1995 |Contributions & Grants (11,062,334) 1,321,344 189,364 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 115,358,723 | (27,211,112)| (3,907,449)

Less: Fully Allocated Depreciation:

Transportation Equipment 224,789
Total Depreciation for Rate Setting Purposes (3,682,660)
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Table 4.4-G: 2022 Test Year — Asset Amount, Accumulated Amortization, Depreciation Amount & Rate
of Depreciation — MIFRS

Accumulated

Depreciation

Depreciation

USoA Acct Description Gross Asset L.
Amortization Expense Rate

1611 |Computer Software (Formally known as Account 1925) 5,141,296 (2,397,991) (449,304) 20.0%
1612 |Land Rights (Formally known as Account 1906) - - - 2.0%
1805 |Land 181,961 - - 0.0%
1806 |Land Rights 127,467 (17,853) (1,964)
1808 |Buildings 945,585 (232,343) (20,572) 2%-5%
1810|Leasehold Improvements - - - 20.0%
1815 |Transformer Station Equipment >50 kV 3,820,128 (1,017,221) (102,198) 2%-5%
1820 |Distribution Station Equipment <50 kV 47,956 (44,558) (652) 3.3%
1825 |Storage Battery Equipment - - -
1830|Poles, Towers & Fixtures 16,755,520 (3,501,724) (366,759) 2.0%
1835|0verhead Conductors & Devices 17,160,152 (2,631,774) (420,456) 2.0%
1840|Underground Conduit 11,804,467 (2,303,593) (257,999) 2%-3%
1845 |Underground Conductors & Devices 29,084,664 (6,355,252) (815,908) 3.0%
1850|Line Transformers 18,929,898 (4,356,446) (477,377) 3.0%
1855 |Services (Overhead & Underground) 2,961,095 (805,407) (111,157) 4.0%
1860|Meters 8,666,967 (5,180,479) (492,015) 3%-7%
1905 |Land 1,841,669 - -
1908 |Buildings & Fixtures 12,442,197 (770,581) (327,850)
1910 |Leasehold Improvements - - - 20.0%
1915 |Office Furniture & Equipment (10 years) 53,621 (195,369) (102,818) 10.0%
1920|Computer Equipment - Hardware 367,672 (203,909) (30,226) 25.0%
1930 |Transportation Equipment 3,776,423 (1,763,468) (268,311) 5%-13%
1935|Stores Equipment 50,645 (13,844) (3,900) 10.0%
1940|Tools, Shop & Garage Equipment 345,603 (187,642) (24,021) 10.0%
1945 [Measurement & Testing Equipment 16,739 (10,780) (1,674)
1950 |[Power Operated Equipment - - -
1955 |Communications Equipment 484,279 (343,501) (141,191) 20.0%
1960 |Miscellaneous Equipment - - -
1970 |Load Management Controls Customer Premises - - -
1975 [Load Management Controls Utility Premises - - -
1980 [System Supervisor Equipment 1,906,675 (733,160) (118,089) 6.7%
1985 |Miscellaneous Fixed Assets - - -
1990 |Other Tangible Property - - -
1995 |Contributions & Grants (13,567,464) 1,568,119 246,775 2%-3%
2440 |Deferred Revenue - - - 2%-3%

Total 123,345,215 | (31,498,777)| (4,287,665)

Less: Fully Allocated Depreciation:

Transportation Equipment 268,311
Total Depreciation for Rate Setting Purposes (4,019,354)
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Asset and Retirement Obligations

At this time, BPI does not have any Asset Retirement Obligations (“AROs”), associated depreciation or
accretion expenses in relation to the AROs to report as part of this Application.

Depreciation Practices - Useful Lives and Componentization

The following outlines the depreciation practices used by BPI in this Application. BPI has not made any
substantial changes to its depreciation policies since the last Cost of Service Application.

In preparation for the conversion to IFRS, BPI determined the level of property, plant and equipment
(PP&E) componentization required under IFRS and establishing updated useful lives referencing the
Kinectrics report. BPl determined an appropriate level of componentization on historical assets and an
assessment of remaining useful lives that incorporated all material components of historical costs. BPI
adjusted the service lives to reflect the assets’ useful life for which to calculate Depreciation Expense for
2013 forward. BPI has described its capitalization policy in Exhibit 2.

Estimated useful lives of the various components of BPI’'s new facility were based on 3rd party
consultation including the appraisal of 150 SO for the existing building and Construction Management
Team (Ball) coordinated by reviewing with the various trades for the newly constructed components.

Accounts

BPI confirms that the useful lives for all asset groups fall within the range allowed in the Board
sponsored Kinectrics study and those significant parts or components of each item of PP&E are being
depreciated separately.

Under MIFRS, BPI cannot capitalize customer contributions as part of its net capital assets, but instead
will classify the contributions as a deferred revenue liability and amortize the costs to revenue over the
life of the asset the contribution relates to. For financial reporting purposes, BPI has classified forecasted
Customer Contributions for each year as Deferred Revenue and amortized the contribution to revenue
over the life of the related asset. For rate setting purposes, these costs are included as an offset to rate
base and related amortized revenue as an offset to depreciation expense.

BPI confirms that no further depreciation expense policy changes or changes in asset service lives have
been made subsequent to those made January 1, 2013, which were reflected in the 2013 and 2017
Board Approved Cost of Service applications.

More details on this process and on the conversion to MIFRS are provided in Exhibit 2 —Rate Base, within
the “Capitalization Policy” section. Table 4.4-H below, consistent with Board Appendix 2-BB, provides a
summary of the life comparison between BPI’s selected useful lives and those provided in Table F-1 of
the Kinectrics Report. BPI does not have any asset groups which fall outside the Kinectrics range.
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Asset Details Useful Life USoA Current Proposed Outside Range of Min,
Parent* | # Category|] Component | Type MINUL| TUL |MAX UL ﬁmﬁ;g: S teescetion Years | Rate | Years | Rate Be"_’rﬁ:v' n Ab":z:v' ax
Overall 35 45 75 1830  |Poles, Towers and Fixtures 45 2% 45 2% No No
1 |Fully Dressed Wood Poles [wood 20 40 55
Cross Arm
[steel 30 70 95
Overall 50 60 80 1830 Poles, Towers and Fixtures 60 2% 60 2% No No
2 |Fully Dressed Concrete Poles |Wood 20 40 55
Cross Arm
[steel 30 70 95
Overall 60 60 80 1830 Poles, Towers and Fixtures 60 2% 60 2% No No
3 |Fully Dressed Steel Poles |Wood 20 40 55
Cross Arm
OH [steel 30 70 95
4 |OH Line Switch 30 45 55 1835 Overhead Conductors and Devices 45 2% 45 2% No No
5 |OH Line Switch Motor 15 25 25
6 |OH Line Switch RTU 15 20 20
7 |OH Integral Switches 35 45 60 1835 Overhead Conductors and Devices 45 2% 45 % No No
8 |OH Conductors 50 60 75 1835  |Overhead Conductors and Devices 60 2% 60 2% No No
9 |OH Transformers & Voltage Regulators 30 40 60 1850 Line Transformers 40 3% 40 3% No No
10 [OH Shunt Capacitor Banks 25 30 40 1835 Overhead Conductors and Devices 30 3% 30 3% No No
11 |Reclosers 25 40 55 1835  |Overhead Conductors and Devices 40 3% 40 3% No No
Overall 30 45 60 1815 Transformer Station Equipment - Normal 45 2% 45 2% No No
12 |Power Transformers Bushing 10 20 30
Tap Changer 20 30 60
13 |Station Service Transformer 30 45 55 1815 Transformer Station Equipment - Normall 45 2% 45 2% No No
14 [Station Grounding 30 40 40
Overall 10 20 30 1815 Transformer Station Equipment - Normall 20 5% 20 5% No No
15 |Station DC System Battery Bank 10 15 15
Charger 20 20 30
TS&MS 16 Station Metal Clad Overall 30 40 60 1815 Transformer Station Equipment - Normall 40 3% 40 3% No No
Removable Breaker 25 40 60
17 [Station Independent Breakers 35 45 65
18 |Station Switch 30 50 60 1815 Transformer Station Equipment - Normall 50 2% 50 2% No No
19 |Electromechanical Relays 25 35 50
20 |Solid State Relays 10 30 45
21 |Digital & Numeric Relays 15 20 20 1815 Transformer Station Equipment - Normall 20 5% 20 5% No No
22 |Rigid Bushars 30 55 60
23 |Steel Structure 35 50 90
24 |Primary Paper Insulated Lead Covered (PILC) Cables 60 65 75
25 _|Primary Ethylene-Propylene Rubber (EPR) Cables 20 25 25
Primary Non-Tree Retardant (TR) Cross Linked
% Polyethylene (XLPE) Cables Direct Buried 2 * 30
27 _|Primary Non-TR XLPE Cables in Duct 20 25 30
30 |Secondary PILC Cables 70 75 80
31 |Secondary Cables Direct Buried 25 35 40 1845 Underground Conductors and Devices 35 3% 35 3% No No
32 |Secondary Cables in Duct 35 40 60
33  |Network Tranformers |Overa\| 20 35 50
[Protector 20 35 40
ue 34 |Pad-Mounted Transformers 25 40 45 1850 |Line Transformers 40 3% 40 3% No No
35 ersible/Vault 25 35 45 1850 |Line Transformers 35 3% 35 3% No No
36 |UG Foundation 35 55 70 1840 Underground Conduit 55 2% 55 2% No No
37 |uG vauts |Overa\| 40 60 80 1840  |Underground Conduit 60 2% 60 2% No No
|Roor 20 30 45 1840 Underground Conduit 30 3% 30 3% No No
38 |UG Vault Switches 20 35 50 1845 Underground Conductors and Devices 35 3% 35 3% No No
39 |Pad-Mounted Switchgear 20 30 45 1845 Underground Conductors and Devices 30 3% 30 3% No No
40 |Ducts 30 50 85 1840 Underground Conduit 50 2% 50 2% No No
41 [Concrete Encased Duct Banks 35 55 80 1840 Underground Conduit 55 2% 55 2% No No
42 |Cable Chambers 50 60 80 1840 Underground Conduit 60 2% 60 2% No No
S 43 |Remote SCADA 15 20 30 1980 System Supervisory Equipment 15 7% 15 7% No No
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Asset Details USoA Current Proposed Outside Range of Min,
4 Category| Component | Type Useful Life Range Account USoA Account Description Years Rate Years Rate Below Min | Above Max
Number Range Range
1 |Office Equipment 5 15 1915 Office Furniture and Equipment 10 10% 10 10% No No
Large - Trucks & Buckets 5 15 1930 Transportation Equipment 13 8% 13 8% No No
2 |vehicles Small - Trucks & Buckets 5 15 1930 Transportation Equipment 8 13% 8 13% No No
Trailers 5 20 1930 Transportation Equipment 20 5% 20 5% No No
Vans 5 10 1930 Transportation Equipment 08 13% 8 13% No No
3 |Administrative Buildings 50 75 1908 Buildings and Fixtures 50 2% 50 2% No No
4 |Leasehold Improvements Lease dependent 1910 Leasehold Improvement 03 33% 3 33% Yes Yes
Station Buildings 50 75 1808 Buildings and Fixtures 50 2% 50 2% No No
5 |station Buildings Parking 25 30 1808 Buildings and Fixtures 25 4% 25 4% No No
Fence 25) 60 1808 Buildings and Fixtures 25 4% 25 4% No No
Roof 20, 30 1808 Buildings and Fixtures 20 5% 20 5% No No
6 |cComputer Equipment Hardware 3 5 1920 Computer Equipment - Hardware 04 25% 4 25% No No
Software 2, 5 1611 Computer Software 05 20% 5] 20% No No
Power Operated 5 10
7 |equipment Stores 5 10 1935 Stores Equipment 10 10% 10 10% No No
Tools, Shop, Garage Equipment 5 10 1940 Tools, Shop and Garage Equipment 10 10% 10 10% No No
Measurement & Testing Equipment 5 10
8 |Communication Towers c0 o
Wireless 2 10 1955 C Equipment 05 20% 5 20% No No
9 [Residential Energy Meters 25 35
10 _|Industrial/Commercial Energy Meters 25 35 1860 Meters 25 4% 25 4% No No
11 |Wholesale Energy Meters 15 30 1860 Meters 15 7% 15 7% No No
12 |Current & Potential Transformer (CT & PT) 35 50 1860 _ |Meters 35 3% 35 3% No No
13 |Smart Meters 5 15 1860 Meters 15 7% 15 7% No No
14 |Repeaters - Smart Metering 10| 15 1860 Meters 15 7% 15 7% No No
15 |Data Collectors - Smart Metering 15| 20 1860  |Meters 15 7% 15 7% No No

Depreciation Expense

tables for the following:

In accordance with the Filing Requirements, BPI has completed depreciation and amortization expense

2017 — Actuals under MIFRS (Table 4.4-1), consistent with Board Appendix 2-C
2018 Actuals under MIFRS (Table 4.4-J), consistent with Board Appendix 2-C
2019 Actuals under MIFRS (Table 4.4-K), consistent with Board Appendix 2-C
2020 Actuals under MIFRS (Table 4.4-L), consistent with Board Appendix 2-C
2021 Bridge Year under MFIRS (Table 4.4-M), consistent with Board Appendix 2-C
2022 Test Year under MIFRS (Table 4.4-N), consistent with Board Appendix 2-C
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2017 MIFRS Book Values Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
Baok Value of Net Amount of f 0y Gross Book Net Amount of Average Depreciation Depreciation Exrzuense on | Depreciation |Total Current Exseﬂse per
Existing Assets | Less Fully | EXISNGASSets | 0y o Assets Less Fully | ASSets Acquired | oo veq, | Remaining Life of | o0l assets | Life Of Assets | Depreciation | o o lCo' Tacets | Assets | Expense on Year Appendix 2-BA
. Before Policy . After Policy Assets Existing y Acquired After | Rate on New y 5 5 Variance ®
Account |Description asatDateof | pepreciated | cpange to e |ACOUIred After Policy| Depreciated ® | i (0IV Additions Before Policy | Acauired After | 0 e4| Additions Existing Before Acquired | Current Year | Depreciation | Fixed Assets,
Policy Change e rgemated Change ? Do "‘ima{ed 2 Policy Change |POlicy Change Policy Change | After Policy | Additions® | Expense Column J
(Jan. 1)* P P Change Change
a b c=ab d B f=de 9 h i=1h i k=1 I=ch m =1l n=g05j | o=lmmn P q=po
1611 | Computer Software (Formally known as Account
1925) $ 310513 [ $ - |s  310513|$ 1,795904 | $ - |s 1,795904 | $ 143,160 3.27 30.58% 5.00 20.00%]| $ 94958 |$ 350181 |$ 14316 |$ 468455|$ 318,703 |- 149,752
1612 |Land Rights (Formally known as Account 1906) [ $ 81274 [ $ - $ 81274 [$ 12,725 [ $ 12,725 | $ - $ - 49.00 2.04%)| - 0.00%)| $ 1,659 | $ - $ - $ 1,659 | $ - | 1,659
1805 |Land $ 181961 [$ 181,961 $ - [s - [s - [s - [s - - 0.00%| - 0.00%| $ - Is - Is - Is - [s - Is -
1806 |Land Rights' $ - [s - |s - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - Is - Is - Is - Is 2017 s 2,017
1808 _|Buildings $ 969,200 [ $ - $ 969,200 [ $ 3,405 [ $ - $ 3,405 | $ - 35.45 2.82%)| 30.00 3.33%| $ 27,340 | $ 1143 - $  27453[$ 27,078 |-$ 375
1810 |Leasehold $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%| $ - $ - $ - $ - $ - $ -
1815 | Transformer Station Equipment >50 kv $  3614381(% - s 3614381[8 731,340 [ $ - |s 731,340 ['$ - 33.32 3.00% 36.67 2.73%| $ 108475|$ 19046 $ - |s 1284208 120592 |- 7.829
1820 |Distribution Station Equipment <50 kV. $ 44,402 [ $ - $ 44,402 ['$ 5318 [ $ - $ 5318 $ - 8.63 11.59% = 0.00%| $ 5145|$ - $ - $ 5145[$ 209 |-$ 4,936
1825 _|Storage Battery Equipment $ - s - s -~ s - s - s - s B - 0.00%] B 0.00%| $ - |s - |s - s - [s - Is -
1830 |Poles, Towers & Fixtures $ 10525576 | $ 127,286 | $ 10,398,290 [ $ 2,969,887 | $ - $ 2,969,887 | $ 638,736 28.13 3.55% 55.00 1.82%| $ 369,651 | $ 53,998 | $ 5807 [$ 429,456 [ $ 388,637 [-$ 40,819
1835 |Overhead Conductors & Devices $ 8,177,214 [ $ = $ 8177,214[$ 1,910,277 [ $ - $ 1,910,277 [$ 546,970 38.10 2.62%)| 44.00 2.27%| $ 214,625 | $ 43415 [ $ 6,216 [$ 264,256 [ $ 260,105 |-$ 4,151
1840 | Conduit $  8530811(% 27,566 | $ 8,503,245 $ 1,405,508 [ $ - [s 1,405508 [$ 715,419 37.56 2.66% 51.67 1.94%] $ 226391 |8 27,203[$ 6923|$ 260518 $ 246,568 |-5 13,950
1845 | Underground Conductors & Devices $ 133805642 [% 93,917 [$ 13,711.725[$ 2,776,030 [ $ - |s 2,776,030 [$ 837,213 23.32 4.29%] 33.33 3.00%| $ 587981 |$ 83281 $ 12558 |$ 683,820 $ 669,773 |5 14,047
1850 _|Line Transformers $ 11,018,260 [ $ 23,469 | $ 10,994,791 [ $ 3,378,583 [ $ - $ 3,378583 [$ 813,569 26.28 3.81%| 38.33 2.61%| $ 418371 | $ 88,137 | $ 10612 |$ 517120 $ 504,363 [-$ 12,757
1855 | Services (Overhead & Underground) $ 1293039 [% - [$ 1,293039[s 707,130 [ $ - Is 707,130 [$ 48,325 20.13 4.97%] 25.00 4.00%| $ 64,234 [$ 28285 966 |$ 93486 [ 86,647 5 6,839
1860 | Meters $ 2,917,143 [ $ 164,962 | $ 2,752,181 [ $ 317,370 [ $ - $ 317,370 [ $ 95,146 7.62 13.12% 20.00 5.00%| $ 361,179 [ $ 15,868 | $ 2379|$ 379426 $ 576,951 | $ 197,525
1860 |Meters (Smart Meters) $ 4,351,098 | $ - $ 4,351,098 (% 392,975 [ $ - $ 392,975 [ $ - 12.69 7.88%) 20.00 5.00%| $ 342,876 | $ 19,649 | $ - $ 362525 $ - |-s 362,525
1905 |Land $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%]| $ - $ - $ - $ - $ - $ -
1908 _|Buildings & Fixtures $ - $ - $ - $ - $ - $ - $ - - 0.00%, 50.00 2.00%| $ - $ - $ - $ - $ - $ -
1910 |Leasehold $ - $ = $ - $ 5780 [ $ 13573 [-$ 7,793 $ - - 0.00% 3.00 33.33%| $ - |s 2598 |$ - |8 2598 [$ 6,560 | $ 9,158
1915 |Office Furniture & Equipment (10 years) $ 279 (s - Is 2799 (s 15,553 [ $ - Is 15,553 [ $ - 9.00 11.11% 10.00 10.00%| 311]s 1555 | - s 18668 2,668 | $ 801
1915_|Office Furniture & Equipment (5 years) $ - |8 - s - [s - [s - s - [s = = 0.00%] 10.00 10.00%| $ - s - s - s - [s - |s -
1920 |Computer Equipment - Hardware $ 90,579 [ $ 77,580 | $ 12,999 [ $ - $ - $ - $ 18,873 3.00 33.33% 4.00 25.00%| $ 4333 $ - $ 2359 $ 6,692 | $ 11,774 [ $ 5,082
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - |s - [s - [s - |s - Is - - 0.00%] 4.00 25.00%] $ - Is - s - |s - [s - [s -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) $ - $ - $ - $ 4,637 [ $ 45,495 |-$ 40,857 [ $ - - 0.00%, 4.00 25.00%| $ - |8 10214 | $ - |8 10,214 [ $ - $ 10214
1930 Equipment $ 796,298 [ $ 22409 [$ 773889 [$ 1,200,622 [ $ - [s 1,200622 [$ 372,056 8.82 11.34% 12.25 8.16%| $ 87,767 [$  98010|$  15186|$ 200962 [$ 183,315 |- 17,648
1935 |Stores Equipment $ - [s - |s - [s 2851[$ - |s 2851[$ - - 0.00%] 10.00 10.00%| $ - Is 285]s - Is 285[$ 531 (s 245
1940 |Tools, Shop & Garage Equipment $ 70317 [ $ 18,107 [ $ 52,210 [ $ 89,638 [ $ - $ 89,638 [ $ 22,506 10.00 10.00%, 10.00 10.00%| $ 5221|$ 8,964 | $ 1125|$ 15310 [ $ 17,127 | $ 1,817
1945 & Testing Equipment $ - $ = $ - $ 5274 [ $ e $ 5274 $ - = 0.00% 10.00 10.00%| $ - $ 527 $ - $ 527($ 811($ 284
1950 |Power Operated Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%]| $ - $ - $ - $ - $ - $ -
1955 |C i Equipment $ - $ - $ - $ 14,094 [ $ - $ 14,094 [ $ - - 0.00%, 5.00 20.00%| $ - $ 2819 |$ - $ 2819[$ 5208 | $ 2,389
1955 |C¢ i Equipment (Smart Meters) $ = $ = $ - $ = $ °© $ - $ - - 0.00% 5.00 20.00%| $ - $ - $ - $ - $ = $ -
1960 |Miscellaneous Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%| $ - $ - $ - $ - $ - $ -
1970 |Load Controls Customer Premises | $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ - $ -
1975 |Load Controls Utility Premises $ - $ - $ - $ = $ = $ - $ = - 0.00% - 0.00%| $ - $ - $ - $ - $ = $ -
1980 | System Supevisor Equipment $ 500578 [ $ - s  s00578[s 698,438 [ $ - |s 698,438 [$ 108,705 15.00 6.67% 15.00 6.67%| $ 33372[$ 46563 S 3623|$ 83558 (% 74,996 |5 8,562
1985 Fixed Assets $ z $ - |8 - s z $ = $ - $ = = 0.00% = 0.00%| $ - |s - s - s - s - $ -
1990 | Other Tangible Property $ - s -~ s - s - s - s = - 0.00%] B 0.00%| $ - |s - |s - s - [s - Is -
2040 _|Plant Held for Future use -$ 0][-$ 0]$ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - $ -
2055 _|Work in Progress $ z $ - |8 - s z $ = $ - $ = = 0.00% = 0.00%| $ - s - 18 - s - s - $ -
1995 |cC & Grants $ 3,504,055 [$ - [$ 3594055[8 2,201,761 [$ - |s 2,201,761 |- 524,289 30.73 2.52% 45.00 2.22%|-$ 90468 |5 489285 5825 -8 145222 [ 150,777 |-8 5555
Total $ 63,687,030 % 737,256 | $ 62,949,774 | $ 16,241,580 | $ 71,793 [ $ 16,169,788 | $ 3,836,388 $ 2863421 |$ 836060 [$  76,245|$ 3,775726 [ $ 3,353,855 |-§ 421871
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Table 4.4-): Depreciation and Amortization Expense — 2018 MIFRS

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 104 of 124
Filed: May 12, 2021

2018 MIFRS Book Values Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
BD?Jk V"gue of Net Amount of | o600 Gross Book Net Amount of Average Depreciation Depreciation ExF:uense on | Depreciation |Total Current Exsense per
Existing Assets | Less Fully | EXISNGASSets | Uy e o Assets Less Fully | ASSets Acquired | oo veq, | Remaining Life of | o0 xssets | Life Of Assets | Depreciation | o o lCo’ Tacets | Assets | Expense on Year Appendix 2-BA
. Before Policy . After Policy Assets Existing y Acquired After | Rate on New y 5 5 Variance ®
Account |Description asatDateof | pepreciated ! | Cpance to e |ACOUIred After Policy| pepreciated ® | L (0IY Additions Before Policy | Acauired After | 0 e4| Additions Existing Before Acquired | Current Year | Depreciation | Fixed Assets,
Policy Change e ’gemated Change ? Der gcmed s Policy Change |POlicy Change Policy Change | After Policy | Additions® | Expense Column J
(Jan. 1)* P P Change Change
a b c=ab d B f=de 9 h i=1h i k=1/j I=ch m =1l n=g05j | o=lmn P q=p-o
1611 | Computer Software (Formally known as Account
2 $ 310513 [ $ - |s  310513|$ 1,939.063 |$ 175521 |$ 1,763543 | $ 8,582 3.27 30.58% 5.00 20.00%]| $ 94958 |$ 352709 |§ 858 | $  448525|$ 181,202 |-8 267,322
1612 |Land Rights (Formally known as Account 1906) | $ 81274 | $ - $ 81,274 | $ 12,725 | $ 12,725 $ - $ - 49.00 2.04%)| - 0.00%)| $ 1,659 | $ - $ - $ 1,659 | $ - | 1,659
1805 |Land $ 181961 |$ 181,961 ($ - |s - s - s - s - - 0.00%| - 0.00%] $ - Is - Is - Is - Is - |s -
1806 |Land Rights' $ - |s - |s - s - s - s - |s - - 0.00% - 0.00%] $ - s - s - s - |s 2017[$ 2017
1808 _|Buildings $ 969,200 | $ - $ 969,200 | $ 3,405 | $ - $ 3,405 | $ - 35.45 2.82%)| 30.00 3.33%| $ 27,340 | $ 1143 - $  27453($ 27,078 |-$ 375
1810 |Leasehold $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%| $ - $ - $ - $ - $ - $ -
1815 | Transformer Station Equipment >50 k. $  3614381($% - |s 36143818 731,340 [ $ - |s 731,340 [ $ - 33.32 3.00% 36.67 2.73%| $ 108475|$ 19046 S - s 1284208 120592 |- 7.829
1820 |Distribution Station Equipment <50 kV' $ 44,402 | $ - $ 44,402 | $ 5318 | $ - $ 5318|$ - 8.63 11.59% = 0.00%)| $ 5145|$ - $ - $ 5145|$ 209 |-$ 4,936
1825 _|Storage Battery Equipment $ - s - s -~ s - s - |s - s B - 0.00%] B 0.00%| $ - |s - |s - s B - Is -
1830 _|Poles, Towers & Fixtures $ 10525576 [$ 127,286 | $ 10,398,290 | $ 3,608,624 | $ - |s 3,608,624 | $ 943,037 28.13 3.55% 55.00 1.82%] $ 360651 | 65611 8573|$ 443836 $ 403,387 |5 40,449
1835 |Overhead Conductors & Devices $ 8,177,214 [ $ = $ 8177214 $ 2,457,248 | $ - $ 2,457,248 | $ 588,292 38.10 2.62%)| 44.00 2.27%| $ 214,625 | $ 55,847 | $ 6,685[% 277,157 | $ 274,194 |-$ 2,962
1840 | Conduit $  8530811% 32212 [$ 8498599 [ § 2,120,926 | $ - [s 2,120,926 [ $ 240,735 37.56 2.66% 51.67 1.94%] $ 226267 |$ 41,050 | $ 2330[$ 260647 | $ 260,822 |5 8,825
1845 | Underground Conductors & Devices $ 13805642 [$ 104948 |$ 13,700,694 [$ 3,613243 [ $ - |s 3,613,243 [$ 728110 23.32 4.29%] 33.33 3.00%| $ 587508 | $ 108397 [$  10922|$ 706,827 [ $ 688,687 |5 18,140
1850 _|Line Transformers $ 11,018,260 [ $ 30,817 | $ 10,987,443 [ $ 4,192,152 [ $ = $ 4,192,152 [ $ 1,273,360 26.28 3.81%) 38.33 2.61%| $ 418,091 | $ 109,360 | $ 16,609 | $ 544,061 [ $ 526,583 |-$ 17,478
1855 | Services (Overhead & Underground) $ 1,293,039 [$ - [$ 1,293039[s 755,455 [ $ - [s 755455 [$ 66,821 20.13 4.97%] 25.00 4.00%| $ 64,234 [$ 30218 1336 |$ 95789 [$ 88,947 |5 6,842
1860 | Meters $ 2,917,143 [ $ 191,133 |$ 2,726,010 [ $ 412,515 [ $ - $ 412515 [$ 192,748 7.62 13.12% 20.00 5.00%| $ 357,744 | $ 20,626 | $ 4819[$ 383189 (8% 585421 | $ 202,233
1860 _|Meters (Smart Meters) $ 4,351,098 | $ - $ 4,351,098 ($ 392,975 [ $ - $ 392,975 [ $ - 12.69 7.88%) 20.00 5.00%| $ 342,876 | $ 19649 | $ - $ 362525 $ - |-s 362,525
1905 |Land $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
1908 _|Buildings & Fixtures $ - $ - $ - $ - $ - $ - $ - - 0.00%, 50.00 2.00%| $ - $ - $ - $ - $ - $ -
1910 |Leasehold $ - $ = $ - $ 5780 [ $ 51,184 |-$ 45,404 | $ - - 0.00%, 3.00 33.33%| $ - |8 15135 | $ - |- 15135[$ 2,268 | $ 17,403
1915 |Office Furniture & Equipment (10 years) $ 279 (s - Is 2799 (s 15,553 [ $ - Is 15553 [ $ 8,830 9.00 11.11% 10.00 10.00%| 311]s 1555 | § a41|s  2308[$ 3109 (s 801
1915_|Office Furniture & Equipment (5 years) $ - [s - [s - [s - [s - [s - [s = = 0.00% 10.00 10.00%| $ - s - s - s - [s - |s -
1920 |Computer Equipment - Hardware $ 90,579 [ $ 77,580 | $ 12,999 [ $ 18,873 [ $ - $ 18,873 [ $ 22,214 3.00 33.33% 4.00 25.00%| $ 43338 4718 | $ 2777($  11,828($ 10,811 |-$ 1,017
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - |s - [s - [s - Is - [s - - 0.00% 4.00 25.00%] $ - s - s - |s - [s - [s -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) $ - $ - $ - $ 4,637 [ $ 54,198 |-$ 49,561 [ $ - - 0.00%, 4.00 25.00%| $ - |8 12390 | $ - |8 12,390 [ $ - $ 12,390
1930 Equipment $ 796,298 | $ 75,645 | $ 720,653 | $ 1,572,678 [ $ e $ 1,572,678 [$ 321,562 8.82 11.34% 12.25 8.16%| $ 81,729 |$ 128382 | $ 13125|$ 223236($ 236,493 [$ 13,257
1935 |Stores Equipment $ - [s - |s - [s 2851($ - Is 2851[$ - - 0.00%] 10.00 10.00%| $ - Is 285]$ - Is 285[$ 531 (s 245
1940 |Tools, Shop & Garage Equipment $ 70317 [ $ 34,077 [ $ 36,240 [ $ 112,144 [ $ - $ 112,144 [ $ 75,844 10.00 10.00%, 10.00 10.00%| $ 3,624 | $ 11214 |$ 3792 $ 18,631 [ $ 21,106 | $ 2,475
1945 & Testing Equipment $ - $ = $ - $ 5274 [ $ e $ 5274 [ $ 8,625 - 0.00% 10.00 10.00%| $ - $ 527 $ 431|$ 959 [ $ 1243 |3 284
1950 |Power Operated Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
1955 |Communications Equipment $ - $ - $ - $ 14,094 [ $ - $ 14,094 [ $ - - 0.00%, 5.00 20.00%| $ - $ 2819 |$ - $ 2819[$ 5208 | $ 2,389
1955 |C¢ i Equipment (Smart Meters) $ = $ = $ - $ = $ °© $ - $ - - 0.00% 5.00 20.00%| $ - $ - $ - $ - $ = $ -
1960 |Miscellaneous Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - $ -
1970 |Load Management Controls Customer Premises [ $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ - $ -
1975 |Load Controls Utility Premises $ - $ - $ - $ = $ = $ - $ - - 0.00% - 0.00%| $ - $ - $ - $ - $ - $ -
1980 | System Supervisor Equipment $ 500578 [ $ - |  s00578[s 807,143 [ $ - |s 807,143 [$ 29,540 15.00 6.67% 15.00 6.67%| $ 33372[$ 53810 985|$ 88166 79,592 |5 8575
1985 Fixed Assets $ - $ = $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - $ -
1990 | Other Tangible Property $ - s - s -~ s - s - |s - [s B - 0.00%] B 0.00%| $ - |s - |s - s - [s - Is -
2040 _|Plant Held for Future use -$ 0[-$ 0]$ - $ - $ - $ - $ - - 0.00% - 0.00%| $ - $ - $ - $ - $ - $ -
2055 _|Work in Progress $ z $ - |8 - [s z $ = $ - $ = = 0.00% = 0.00%| $ - |s - 18 - s - s - $ -
1995 & Grants "$ 3,504,055 [$ - [$ 3594055[8 2,726,049 [ $ - |8 2,726,049 [-$ 718,146 30.73 2.52% 45.00 2.22%|-$ 904685 60579 |-5 7979 -8 159,026 [-$ 166,852 |-5 _ 7.826
Total $ 63,687,030 % 855650 [ $ 62,831,371 [ $ 20,077,969 [$ 203628 [ 19,784,341 [ $ 3,790,153 $ 2851475 [$ 938733]$  65704]$ 3855912[$ 3,352,647 [-8 503,266
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Table 4.4-K: Depreciation and Amortization Expense — 2019 MIFRS

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 105 of 124
Filed: May 12, 2021

2019 MIFRS Book Values Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
800k value of Net Amount of | opening Gross Book Net Amount of Average Depreciation Depreciation Exiense on | Depreciation [Total Current Exsense per
Existing Assets | Less Fully | EXIStNG ASSEts | "5y 0 of assets Less Fully | ASSets Acquired | o o veq | Remaining Life of | o0 assets | Life Of Assets | Depreciation | o o lcc’ Macets | Assets | Expense on Year Appendix 2-BA
) Before Policy After Policy Assets Existing y Acquired After | Rate on New y y " Variance °
Account [Description as at Date of Depreciated ” Change to be Acquired After Policy | Depreciated ® Change to be Additions Before Policy Acquired After Policy Change *|  Additions Existing Before Acquired Current Year | Depreciation | Fixed Assets,
Policy Change Depreciated Change Depreciated n 2 Policy Change Y 9 Policy Change | After Policy | Additions® | Expense Column J
(Jan. 1)* P P ange Change
a b c=ab d e f=d-e 9 h i=1h i k=1/j I=ch m=1l n=g05j | o=lmn b q=po
1611 | Computer Software (Formally known as Account
1925) $ 310513 [ $ - |$  310513|$ 1,947,645 |$ 292183 |$ 1,655,463 | $ 2,164,364 3.27 30.58% 5.00 20.00%] $ 94,958 |$ 331003 |$ 216436 |$ 642487 |$ 340,729 |- 301,758
1612 |Land Rights (Formally known as Account 1906) | $ 81274 | $ - $ 81,274 | $ 12,725 | $ 12,725 $ - $ - 49.00 2.04%)| - 0.00%)| $ 1,659 | $ - $ - $ 1659|$ - IS 1,659
1805 |Land $ 181,961 |$ 181,961 $ - s - [s - [s - s - - 0.00% - 0.00%| $ - |s - |s - Is - [s - |s -
1806 _|Land Rights $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ 2017 |3 2,017
1808 _|Buildings $ 969,200 | $ - $ 969,200 | $ 3,405 [ $ - $ 3,405 $ - 35.45 2.82%) 30.00 3.33%| $ 27,340 | $ 148 - $ 27453 $ 27,078 |-$ 375
1810 |Leasehold Improvements $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
1815 |Transformer Station Equipment >50 kV/ $ 3,614,381 | $ - $ 3614381[% 731,340 [ $ - $ 731,340 [ $ - 33.32 3.00%| 36.67 2.73%| $ 108,475 | $ 19,946 | $ - $ 128420 $ 120,592 |-$ 7,829
1820 |Distribution Station Equipment <50 kV $ 44,402 | $ - $ 44,402 | $ 5318 [ $ - $ 5318 [ $ - 8.63 11.59% - 0.00%| $ 5145| $ - $ - $ 5145[$ 209 |-$ 4,936
1825 |Storage Battery Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
1830 _|Poles, Towers & Fixtures $ 10525576 | $ 127,286 | $ 10,398,290 [ $ 4,551,661 | $ - $ 4,551,661 [$ 952,802 28.13 3.55%) 55.00 1.82%| $ 369,651 | $ 82,757 | $ 8,662 $ 461,071 [$ 421,265 [-$ 39,806
1835 | Overhead Conductors & Devices $  8177,214(% - [s 8i77214[s 3,045540 [ $ - |s 3,045540 [$ 762,639 38.10 2.62% 44.00 2.27%]| $ 2146258 69217 8,666 $ 292508 [$ 292,605 | $ o7
1840 | Underground Conduit $  8530811[% 45402 [$ 8485409 [ § 2,361,661 [ $ - |s 2,361,661 [$ 863,031 37.56 2.66% 51.67 1.94%] $ 2259168 45710 $ 8352|$ 279978 % 270362 |5 9,616
1845 |Underground Conductors & Devices $ 13805642 [ $ 131,841 | $ 13,673,801 [$ 4,341,353 [ $ - $ 4,341,353 [ $ 2,003,673 23.32 4.29% 33.33 3.00%| $ 586,355 | $ 130,241 | $ 30,055 |$ 746,651 [ $ 722,644 |- 24,007
1850 _|Line Transformers $ 11,018,260 [ $ 39,100 | $ 10,979,161 [ $ 5,465,512 [ $ 2 $ 5,465,512 [ $ 1,400,907 26.28 3.81% 38.33 2.61%)| $ 417776 | $ 142579 | $ 18273|$ 578628 [$ 542,168 |-$ 36,459
1855 | Services (Overhead & Underground) $ 1293039 % - s 1,293039[s 822,276 [ $ - Is 822276 [$  67.322 20.13 4.97%] 25.00 4.00%| $ 64234 [$ 32801 1346|$  98472($ 91,630 5  6.842
1860 | Meters $ 2,917,143 [ $ 244904 | $ 2,672,239 [ $ 605,263 | $ - $ 605,263 | $ 373,493 7.62 13.12% 20.00 5.00%| $ 350,688 | $ 30,263 | $ 9337 [$ 390288 [$ 592,566 | $ 202,278
1860 |Meters (Smart Meters) $ 4,351,098 | $ - $ 4,351,098 ($ 392,975 [ $ - $ 392,975 [ $ - 12.69 7.88%) 20.00 5.00%| $ 342876 | $ 19,649 | $ - $ 362525 |$ - |'s 362,525
1905 |Land $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%]| $ - $ - $ - $ - $ - $ -
1908 |Buildings & Fixtures $ - $ - $ - $ - $ - $ - $ - - 0.00%, 50.00 2.00%| $ - $ - $ - $ - $ - $ -
1910 [Leasehold $ - $ - $ - $ 5,780 [ $ 51,994 [-$ 46,214 | $ - - 0.00%) 3.00 33.33%| $ - |s 15,405 | $ - |$ 15405[$ 134|$ 15539
1915 |Office Furniture & Equipment (10 years) $ 2799 (s - |s 2,799 [$ 24383 [$ - |s 24383 [$ - 9.00 11.11% 10.00 10.00%| $ 311]s 2438 s - s 27498 3551 (s 801
1915_|Office Furniture & Equipment (5 years) $ - [s - s - [s - [s - s - [s - - 0.00%] 10.00 10.00%| - s - s - s - [s - |s -
1920 _|Computer Equipment - Hardware $ 90,579 [$ 77,580 | $ 12,999 [$ 41,087 [$ - |s 41,087 [$ 21,442 3.00 33.33% 4.00 25.00%] $ 4333[s 10272 2680[$ 17285($ 13,608 |-5 3677
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - |s - [s - [s - |s - [s - - 0.00%] 4.00 25.00%] $ - |s - |s - |s - [s - [s -
1920 _|Computer Equip.-Hardware(Post Mar. 19/07) $ - $ - $ - $ 4,637 [ $ 63,664 |-$ 59,026 [ $ - - 0.00%, 4.00 25.00%| $ - |8 14757 | $ - |8 14,757 [$ - $ 14,757
1930 Equipment $ 796,298 | $ 92,751 [$ 703547 [$ 1,894,240 [ $ - [s 1,894,240 [$ 349,071 8.82 11.34% 12.25 8.16%| $ 79789 [$ 154632 $ 14,248 $ 248669 [ $ 244,701 |5 3,968
1935 |Stores Equipment $ - [s - |s - [s 2.851($ - |s 2851[$ - - 0.00%] 10.00 10.00%| $ - Is 285]$ - Is 285[$ 531 (s 245
1940 |Tools, Shop & Garage Equipment $ 70,317 [ $ 55,551 | $ 14,766 [ $ 187,988 [ $ - $ 187,988 [ $ 22,482 10.00 10.00%, 10.00 10.00%| $ 1477) 8 18799 | $ 1124|$ 21400 $ 23,656 | $ 2,257
1945 & Testing Equipment $ - [s - |s - [s 13,899 [ $ - [s 13,899 [ $ - - 0.00%| 10.00 10.00%| $ - |s 1390 (s - s 1300(s 1,674 284
1950 _|Power Operated Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - $ -
1955 |C Equipment $ o $ - $ - $ 14,094 [ $ 21,508 [-$ 7413|$ - - 0.00%, 5.00 20.00%| $ -$ 1483 |$ - |8 1483[$ 3,036 | $ 4,519
1955 | Communication Equipment (Smart Meters) $ - [s - Is - [s - [s - Is - Is - - 0.00%] 5.00 20.00%] $ - |s - |s - |s - [s - [s -
1960 _|Miscellaneous Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ - $ -
1970 |Load Controls Customer Premises | $ = $ - |8 - s z $ - |8 - $ = z 0.00%, = 0.00%| $ $ - 18 - s $ - $ -
1975 |Load Management Controls Utility Premises $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
1980 |System Supervisor Equipment $ 500,578 | $ - $ 500,578 | $ 836,683 | $ - $ 836,683 [$ 265,444 15.00 6.67%| 15.00 6.67%| $ 33372 $ 55779 | $ 8848[$ 97,999 [$ 89,424 |-$ 8,574
1985 Fixed Assets $ - $ - $ - $ ° $ - $ - $ - - 0.00%, = 0.00%| $ - $ - $ - $ - $ - $ -
1990 |Other Tangible Property. $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%]| $ - $ - $ - $ - $ - $ -
2040 _|Plant Held for Future use -$ 0]-$ 0] - $ - $ - $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ - $ -
2055 _|Work in Progress $ - $ - $ - $ - $ = $ - $ - - 0.00%, = 0.00%| $ - $ - $ - $ - $ - $ -
1995 | Contributions & Grants $ 3,504,055 [$ - |8 3594055[8 3444195 [$ - |s 3,444,195 [-$ 1,773,026 30.73 2.52% 45.00 2.22%|-$ 90468 s 76538 |- 10700|-$ 186,706 [$ 197,266 |- 10,560
Total $ 63,687,030 % 996,375 | $ 62,690,654 | $ 23868122 |$ 442,073 [ $ 23,426,049 | $ 7,473,644 $ 2,838,512 [ $ 1039870 [$ 308328 |$ 4,186,710 |$ 3606912 |-8 579,798
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Table 4.4-L: Depreciation and Amortization Expense — 2020 MIFRS

Brantford Power Inc.
EB-2021-0009
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2020 MIFRS Book Values Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
BOT)k Vag‘ue of Net Amount of | o560 Gross Book Net Amount of Average Depreciation Depreciation Exppense on | Depreciation |Total Current Exsense per
Existing Assets | Less Fully | EXISUNGASSELS | Ty 0 of assets Less Fully | Assets Acquired | o oo yoo | REMAINING Life of | o0l assets | e Of Assets | Depreciation | /("0 Faccers | Assets | Expense on Year Appendix 2-BA
) Before Policy After Policy Assets Existing y Acquired After | Rate on New - y " Variance °
Account |Description as at Date of Depreciated ” Change to be Acquired After Policy | Depreciated ® Change to be Additions Before Policy | Acauired After | iet| Additions Existing Before Acquired | Current Year | Depreciation | Fixed Assets,
Policy Change eoraciated Change ? ereciated ch 2 Policy Change Yy g Policy Change | After Policy | Additions® | Expense Column J
(Jan. 1)* P P ange Change
a b c=ab d e f=d-e g h i=1h i k= 1/j I=c/h m=fjj n = g*0.5/j 0 = l+m+n p q=p-0
1611 | Computer Software (Formally known as Account
192 $ 310513 | $ - |$  310513|$ 4112010 [$ 405108 | $ 3,706,902 | $ 103374 3.27 30.58% 5.00 20.00%| $ 94958 |$ 741,380 |$ 10337 |$ 846676 |$ 219915 |-5 626,761
1612 |Land Rights (Formally known as Account 1906) | $ 81,274 $ - [s 81,274 [ $ 12725($ 12,725 $ - [s - 49.00 2.04%] - 0.00%| $ 165 $ - Is - s 1e50(s - [ 1659
1805 |Land $ 181961 % 181,961 [$ - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1806 |Land Rights $ - [s - [s - [s - [ 292808 29,280 [$ 29,280 - 0.00%] - 0.00%| $ - Is - Is - Is - [s 2,023[s 2,023
1808 _|Buildings $ 969,200 [ $ - [$  969200[s 3,405 [$ - [s 3,405 [$ - 35.45 2.82%] 30.00 3.33%| $ 27,340 $ 148 - |s 274538 27,153 |5 301
1810 | Leasehold Improvements $ - [s - |s - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1815 | Transformer Station Equipment >50 kv $  3614381[% - [s 3614381[s 731,340 [ $ - [s 731,340 [ $ - 33.32 3.00% 36.67 2.73%| $ 108475 [$ 19,946 [ $ - s 1284208 120922 |- 7,498
1820 |Distribution Station Equipment <50 kV $ 44,402 | $ - $ 44,402 [ $ 5318 [ $ - $ 5318 [ $ - 8.63 11.59% - 0.00%| $ 5145 | $ - $ - $ 5145 $ 209 |-$ 4,936
1825 | Storage Battery Equipment $ - [s - |s - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1830 _|Poles, Towers & Fixtures $ 10525576 [$ 127,286 | $ 10,398,290 [ $ 5,504,463 [ $ - [s 5,504,463 [$ 710,783 28.13 3.55% 55.00 1.82%] $ 360651 | $ 100,081 ]$ 6462|$ 476194[$ 442,959 |5 33,235
1835 | Overhead Conductors & Devices $  8177214($% - [s 8177214[s 3808179 [$ - |s 3,808,179 [$ 1,266,067 38.10 2.62% 44.00 2.27%| $ 214625|$% 86550 [$ 14387 |$ 315562 |$ 314,326 |5 1,236
1840 _|Underground Conduit $  8530811[% 57,915|$ 8,472.8% [$ 3,224,691 [ $ - |s 3,224,691 [$ 155141 37.56 2.66% 51.67 1.94%] s 225583 |8 62413 1501|$ 289498 [$ 277492 |- 12,006
1845 | Underground Conductors & Devices $ 13805642 [$ 161205 $ 13,644,437 [$ 6,345,026 [ $ - [s 6,345,026 [ $ 1,647,128 23.32 4.29%] 33.33 3.00%| $ 585006 [ $ 190351 [$ 24707 |$ 800154[$ 766,431 [ 33722
1850 | Line Transformers $ 11,018,260 [ $ 61,802 $ 10,956,458 [ $ 6,866,418 [ $ - [s 6,866,418 [$ 709,014 26.28 3.81%] 38.33 2.61%| $ 416912 |$ 179124 $ 9248|$ 605284 % 554,200 |6 51,084
1855 | Services (Overhead & Underground) $ 1293039 % - s 1.293039[s 889,598 [ $ - |s 880,598 [$ 146,120 2013 4.97%] 25.00 4.00%| $ 642345 355848 2922|$ 102741[$ 96,135 [5 6,606
1860 |Meters $  2917,143[$  300,064|$ 2,617,079 [$ 978,756 [ $ - [s 978,756 [$ 175,917 7.62 13.12% 20.00 5.00%| $ 343449|8  480938[$ 4308|$ 396784[$ 597,167 [ $ 200,382
1860 | Meters (Smart Meters) $  4351,098($% - [s 4351008[s 392,975 [ $ - [s 392,975 [ $ - 12.69 7.88% 20.00 5.00%| $ 342,876 |$ 19649 S - |s 3625258 - |5 362525
1905 |Land $ - [s - |s - [s - [ 1841669 |- 1,841,669 [$ 1,841,669 - 0.00%] - 0.00%| $ - Is - Is - Is - Is - Is -
1908 _|Buildings & Fixtures $ - [s - |s - [s - [s - [s - [$10.250,833 - 0.00%] 50.00 2.00%| $ - Is - s 102508[$ 102508[$ 139403 | $ 36,895
1910 |Leasehold $ - [s - [s - [s 5780 [$ 51,994 [$ 46,214 [$ - - 0.00%| 3.00 33.33%| $ - |s  15405[s - |s 15405[s - [s 15405
1915 |Office Furniture & Equipment (10 years) $ 2799 (s - |s 27998 24383 [$ - |s 24383[$ 53621 9.00 11.11% 10.00 10.00%| $ 311]s 24388 2681|$  5430[$ 36798 1751
1915 | Office Furniture & Equipment (5 years) $ - $ - $ - $ - $ - $ - $ - - 0.00% 10.00 10.00%| $ - $ - $ - $ - $ - $ -
1920 _|Computer Equipment - Hardware $ 90,579 [$ 77,580 | $ 12,999 [$ 62,529 [ $ - [s 62,529 [$ 106,193 3.00 33.33% 4.00 25.00%] $ 4333|$  15632|$  13274$  33239($ 27,868 -5 5371
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - |s - [s - [s - |s - Is - - 0.00%] 4.00 25.00%]| $ - Is - Is - s - s - s -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) [ $ - [s - |s - [s 4637[$ 63,664 |$ 59,026 [$ - - 0.00%] 4.00 25.00%] $ - s uamsr]s - s 147578 - s 14757
1930 Equipment $ 796,298 [$ 308945 |$ 487,353 [$ 2,243311[$ - [s 2,243311[$ 22,225 8.82 11.34% 12.25 8.16%| $ 55271 (% 183127 |$ 907 |$ 239305($  244,814|s 5509
1935 | Stores Equipment $ - [s - |s - [s 2.851[$ - |s 2851[$ 45720 - 0.00%] 10.00 10.00%| $ - Is 285]s 2286|$  2571($ 2,482 |-s 89
1940 | Tools, Shop & Garage Equipment $ 70317 [$ 65,883 | $ 4434[$ 210,470 [$ - [s 210470 [$ 15,869 10.00 10.00% 10.00 10.00%] $ 443|s  21047] 793|$  22284[$ 23545 [$ 1,261
1945 |Measurement & Testing Equipment $ - [s - Is - [s 13,899 [ $ - Is 13,899 [ $ - - 0.00%] 10.00 10.00%| $ - Is 13908 - s 1300(s 1,676 s 286
1950 | Power Operated Equipment $ - [s - [s - [s - [s - [s - [s - - 0.00%] - 0.00%| $ - s - s - s - s - s -
1955 |C Equipment $ - $ - $ - $ 14,094 [ $ 21,508 |-$ 7413 [$ 442,773 - 0.00%) 5.00 20.00%| $ - |s 1483 | $ 44277 |$ 42795 [ $ 20,961 |-$ 21,834
1955 | Communication Equipment (Smart Meters) $ - [s - Is - [s - [s - Is - Is - - 0.00%] 5.00 20.00%] $ - Is - Is - s - s - s -
1960 |Miscellaneous Equipment $ = $ = $ - $ = $ = $ - $ = = 0.00%, = 0.00%)| $ - $ - $ - $ - $ = $ -
1970 |Load Controls Customer Premises | $ - [s - |s - [s - [s - s - [s - - 0.00%] - 0.00%| $ - Is - Is - Is - [s - s -
1975 | Load Management Controls Utilty Premises $ - [s - |s - [s - [s - Is - Is - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1980 | System Supervisor Equipment $ 500578 [ $ 21220 $  479358[$ 1,102,126 [$ - [s 1,102,126 [$ 66,063 15.00 6.67% 15.00 6.67%| $ 31,957 [$ 73475 2202|$ 107.634[$ 99,368 [-5 8,267
1985 Fixed Assets $ - s - s - s - s - s - s - - 0.00%] - 0.00%| $ - Is - Is - Is - [s - s -
1990 | Other Tangible Property $ - [s - |s - [s - [s - Is - Is - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
2040 _[Plant Held for Future use $ ofs 0 $ - s - $ - - - $ -
2055 _|Work in Progress $ - $ - $ - $ - $ - - - $ o
1995 | Contributions & Grants $ 3594055 [$ - [ 3594055[8 5217222 [$ - |s 5.217,222 |-$ 464,183 39.73 2.52% 45.00 2.22%|-$ 90,4683 115938 |- 5158 |- 211564 [ 222.805]|- 11241
Total $ 63687030 [$ 1363861]|$ 62323169 (% 31,341,766 | $ 2425948 [ $ 28,915818 | $ 17,323,604 $ 2,801,850 | $ 1633942 $ 237,735 |$ 4,673,527 |$ 3,759,922 |-$ 913,605
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Table 4.4-M: Depreciation and Amortization Expense — 2021 MIFRS
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Book Values

2021 MIFRS Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
Bo%kVag\ueof Net Amount of | o0 g Gross Book Net Amount of Average Depreciation ) Depreciation ExZenseon Depreciation | Total Current| Exsensepsr
Existing Assets | Less Fully | EXIStNG ASSEts | "\ ot assets Less Fully | Assets Acquired | o oo voq | REMAINING Life Of | ool assets | e Of ASSets | Depreciation | o /(" accers | Assets | Expenseon |  Year | Appendix 2-BA
. Before Policy . After Policy Assets Existing Acquired After | Rate on New 5 y " Variance ®
Account |Description asatDateof | Depreciated” | cranoe oty |ACOUIred After Policy | Depreciated ® | N Additions Before Policy | Acauired After o add Existing Before Acquired | Current Year | Depreciation | Fixed Assets,
Policy Change ge to be Change 2 ange to be Y| Policy Change |POlicy Change tions Policy Change | After Policy | Additions ® | Expense Column J
Depreciated 9 Depreciated Change *
(an. 1)* Change
a b c=ab d e f=de g h i=lh i k=1 I=c/h m=f n=g'05) | o=kmm ) q=po
1611 |Computer Software (Formall known as Account
1925) $ 310513 | $ - |$  310513|$ 4215383 [ $ 1,397,396 | $ 2,817,987 |$ 84,138 3.27 30.58% 5.00 20.00%| $ 94,958 | $ 563,597 | $ 8414|% 666969 |$ 375516 |5 291,454
1612 |Land Rights (Formally known as Account 1906) | $ 81,274 $ - |s 81,274 [ $ 12725($ 12,725 $ - [s - 49.00 2.04% - 0.00%| $ 1650 $ - s - s 16598 - |s 1659
1805 |Land $ 181961 [$ 181,961 [$ - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - s - s - s - s - -
1806 |Land Rights $ - s - [s - [s 29280 [$ 29,280 [$ - [s - - 0.00%] - 0.00%| $ - Is - Is - Is - [s 1,964 [$ 1,964
1808 _|Buildings $ 969,200 [ $ - [$  969200(s 3405[$ - [s 3405[$ - 35.45 2.82% 30.00 3.33%| $ 27,340 [ $ 14[s - |s 274538 20572 |5 6882
1810 | Leasehold Improvements $ - [s - |s - [s - [s - |s - [s - - 0.00%] - 0.00%| $ - s - s - s - s - s -
1815 Station Equipment >50 kv $  3614381[% - [s 3614381[s 731,340 [ $ - [s 731,340 [$ 10,198 33.32 3.00% 36.67 2.73%| $ 108475[$ 19946 s 139 [$ 128,560 [ $ 101,747 |- 26,812
1820 | Distribution Station Equipment <50 kV $ 44,402 [$ - [s 44,402 [$ 5318 [$ - [s 5318[$ - 8.63 11.59% - 0.00%| $ 5145 $ - s - s 5158 652 -5 4,493
1825 | Storage Battery Equipment $ - [s - |s - [s - [s - |s - [s - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1830 _|Poles, Towers & Fixtures $ 10525576 [$ 127,890 [ $ 10,397,686 [$ 6,215,246 [ $ - [s 6,215246 [$ 501,943 28.13 3.55% 55.00 1.82%] $ 369630 [ $ 113004 ]S 4563|$ 487197 [$ 350,869 [ 136,329
1835 | Overhead Conductors & Devices $  8177214($% 459 |$ 8,176,755 [ $ 5,074,246 [ $ - [s 5,074,246 [ $ 2,161,963 38.10 2.62% 44.00 2.27%| $ 214613|$ 115324 [$  24568|$ 354505|$ 327,358 |- 27,147
1840 | Underground Conduit $  8530811[% 74487 |$ 8456324 [$ 3,379,832 [ $ - |s 3,379,832 [$ 178,037 37.56 2.66% 51.67 1.94%] $ 225142 |8 65416 S 1723|$ 202281 [$ 252,896 |- 39,385
1845 | Conductors & Devices $ 13805642 [$ 272,302 |$ 13,533,250 [ $ 7,992,153 ['$ - s 7,992,153 [ $ 3,697,847 23.32 4.29% 3333 3.00%| $ 580,328 | $ 239,765|$  55468[$ 875560 [$ 701,018 |- 174,543
1850 | Line Transformers $ 11,018,260 [ $ 87,664 | $ 10,930,596 | $ 7,575433 [ $ - [s 7,575,433 [ $ 1,027,822 26.28 3.81%] 38.33 2.61%| $ 415928 $ 197620 |$ 13406 [$ 626955 [$ 462,783 |-5 164,172
1855 | Services (Overhead & Underground) $ 1293039 % - [$ 1293039[s 1,035718 [$ - |s 1,035718 [$ 237,187 20.13 4.97%] 25.00 4.00%| $ 642343 41429 4744|$ 110407 [$ 97,743 [5 12,664
1860 |Meters $  2917,143[$ 347,09 [$ 2570,047 [$ 1,154,673 [ $ - s 1,154,673 [$ 190,258 7.62 13.12% 20.00 5.00%| $ 337,277|8 57,734 S 4756 |$ 399767 [$ 481,046 [$ 81,279
1860 | Meters (Smart Meters) $  4351,008(% - s 4351008[s 392,975 [ $ - Is 392,975 ['$ - 12.69 7.88% 20.00 5.00%| $ 342876 |$ 19649 - |s 3625258 - |'s 362525
1905 [Land $ - [s - [s - [s 1,841,669 [$ 1,841,669 ]$ - [s - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1908 | Buildings & Fixtures $ - s - |s - [s 10,250,833 [ $ - |$ 10250833 [$ 2,137,583 - 0.00% 50.00 2.00%| $ - |s 205017[s  21376|$ 226392[$ 303,328 [$ 76,935
1910 |Leasehold Improvements $ - [s - |s - [s 5780 [$ 51,994 % 46,214 [$ - - 0.00%] 3.00 33.33%| $ - |8 15405]s - s 154058 - s 15405
1915 |Office Furniture & Equipment (10 years) $ 2799 (s - [s 2,799 [$ 78,004 [ $ - [s 78,004 [$ - 9.00 11.11% 10.00 10.00%| $ 311]s 7,800 | § - s suuls 90,651 [$ 82,540
1915 _|Office Furniture & Equipment (5 years) $ - s - s - s - s - s - s - - 0.00%) 10.00 10.00%] $ - Is - Is - Is - [s - s -
1920 |Computer Equipment - Hardware $ 90579 [ 77,580 | $ 12,999 ['$ 168722 [$ 18873 |$ 149849 [$ 57,200 3.00 33.33% 4.00 25.00%] $ 4333|s 37462 7150 |8 48945($ 22,553 |5 26,302
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - [s - [s - [s - [s - [s - - 0.00%] 4.00 25.00%] $ - Is - Is - Is - [s - Is -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) $ - $ = $ - $ 4,637 [$ 63,664 |-$ 59,026 | $ = B 0.00% 4.00 25.00%| $ - |8 14757 | $ - |8 14757($ = $ 14,757
1930 | Transportation Equipment $ 796298 [$  308945|$  487.353[$ 2,265536 [$ 176849 | $ 2,088,687 [$ 720,000 8.82 11.34% 12.25 8.16%| $ 55271 % 170505|$ 20388 |$ 255163[$ 224,789 |- 30375
1935 | Stores Equipment $ - [s - [s - [s 48571 [$ - [s 48571 [$ - - 0.00%] 10.00 10.00%| $ - Is 4857 | - s ass7[s 4,393 [-$ 464
1940 | Tools, Shop & Garage Equipment $ 70317 [$ 66,987 | $ 3330 (8 226,339 [ $ - |s 226339 [$ 30,600 10.00 10.00% 10.00 10.00%| $ 333|$ 22634]3 1530 |$ 24497 [$ 23,006 [-5 1,491
1945 |Measurement & Testing Equipment $ - [s - |s - [s 13,899 [ $ - |s 13,899 [ $ - - 0.00%] 10.00 10.00%| $ - Is 139 - s 1300(s 1674 284
1950 | Power Operated Equipment $ - [s - [s - [s - [s - [s - [s - - 0.00%] - 0.00%| $ - s - s - s - s - s -
1955 _|c i Equipment $ - [s - |s - s 456,867 [$ 26,003 | $ 430,864 [ $ - - 0.00%| 5.00 20.00%] $ - |s  86173[s - s s6173[s 141,191 |$ 55018
1955 | Communication Equipment (Smart Meters) $ - [s - |s - [s - [s - |s - Is - - 0.00%] 5.00 20.00%] $ - Is - s - s - s - s -
1960 Equipment $ - [s - [s - [s - [s - [s - [s - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1970 |Load Controls Customer Premises | $ - [s - [s - [s - [s - [s - [s - - 0.00%| - 0.00%| $ - Is - Is - s - s - s -
1975 | Load Management Controls Utilty Premises $ - [s - |s - [s - [s - |s - Is - - 0.00%] - 0.00%| $ - s - s - s - s - s -
1980 | System Supervisor Equipment $ 500578 [ $ 21220[$  479358[$ 1,168,189 [ $ - [s 1,168,189 [$ 274,389 15.00 6.67% 15.00 6.67%| $ 31,957 [$ 778798 9146 $ 1189838 111,065 |- 7,918
1985 Fixed Assets $ - [s - [s - [s - [s - [s - [s - - 0.00%] - 0.00%| $ - Is - s - s - s - s -
1990 _|Other Tangible Property $ - [s - |s - [s - [s - |s - [s - - 0.00%] - 0.00%| $ - s - s - s - s - s -
2040 _|Plant Held for Future use $ ofs ofs - s - s - $ - - 0.00%] - 0.00%| $ $ - Is - Is $ - Is -
2055 _|Work in Progress $ - [s - [s - [s - [s - $ - - 0.00%| - 0.00%| $ - Is - s - s - s - s -
1995 _|C & Grants $ 3594055 [% - |8 3594055[8 5,681,404 [$ - |8 5,681,404 [-$ 2,251,303 39.73 2.52% 45.00 2.22%)|-$ 90468 |5 126253 -5 25014|-8 241,736 ['$ 189364 | $ 52372
Total $ 63687030 |$ 1566680 % 62120350 | 48,665,370 | $ 3618454 | $ 45046916 | $ 9,057,864 $ 2,789,341 [$ 1890899 [ $ 161,356 | $ 4,841,597 [$ 3907449 |-$ 934,147
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2022 MIFRS Book Values Service Lives Depreciation Expense
Opening Net Depreciation Depreciation
EBnnk Value of gj;(’;"g“’:s"s‘e'z; Opening Gross Book A::let/:"/zﬁ::d Rem:ﬁ;gﬁ'e of | Depreciation | ico o accerc | pepreciation | DePTeciation | Expense on | Depreciation |Total Current| ~ Expense per
xisting Assets Less Fully Before Policy Value of Assets Less Fully After Policy Current Year | yccors Existing | RaCASSES | xcoiied After | Rate on New | EXPENSe on Assets Assets Expense on Year Appendix 2BA || L ce®
Account [Description as at Date of Depreciated 7 Change to be Acquired After Policy | pepreciated ® Change to be Additions Before Policy Acquired After Pol h 4| dditions Existing Before Acquired | Current Year | Depreciation | Fixed Assets,
Policy Change e rgemated Change ? Do ’ic‘med 2 Policy Change |POlicy Change Policy Change | After Policy | Additions® | Expense Column J
(Jan. 1)} P P Change o o
a b c=ab d e f=d-e g h /h j |=c/h m = ffj n = g*0.5/j 0 = l+m+n p q=p-0
1611 | Computer Software (Formally known as Account
192! $ 310,513 | $ - |$  310513[$ 4299522 | $ 1,540,556 | $ 2,758,965 [ $ 1,041,241 3.27 30.58% 5.00 20.00%]| $ 94,958 | $ 551,793 |$ 104124 |$ 750,875 |$ 449,304 |- 301,571
1612 |Land Rights (Formally known as Account 1906) [ $ 81274 [ $ - $ 81,274 [ $ 12,725 [ $ 12,725 | $ - $ - 49.00 2.04%)| - 0.00%)| $ 1659 | $ - $ - $ 1659 [$ - | 1,659
1805 |Land $ 181,961 [$ 181,961 $ - s - [s - s - [s - - 0.00% - 0.00%| $ - |s - |s - Is - [s - |s -
1806 _|Land Rights $ - $ - $ - $ 29,280 [ $ 29,280 | $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ 1964 |$ 1,964
1808 _|Buildings $ 969,200 [ $ - $ 969,200 [ $ 3,405 [ $ - $ 3,405 $ - 35.45 2.82%)| 30.00 3.33%| $ 27,340 | $ 1143 - $  27453[$ 20,572 |-$ 6,882
1810 |Leasehold $ - $ - $ - $ - $ - $ - $ - - 0.00%, - 0.00%| $ - $ - $ - $ - $ - $ -
1815 | Transformer Station Equipment >50 k' $  3614381[% - |s 3614381[% 741,538 [ $ - |s 741538 [$ 11,699 33.32 3.00% 36.67 2.73%| $ 108475 |8  20224]$ 160 [$ 128858 [ 102,198 |- 26,660
1820 |Distribution Station Equipment <50 kV. $ 44,402 [ $ - $ 44,402 ['$ 5318 [ $ - $ 5318 $ - 8.63 11.59% = 0.00%| $ 5145| $ - $ - $ 5145[$ 652 |-$ 4,493
1825 _|Storage Battery Equipment $ - s - s -~ s - s - |s - [s B - 0.00%] B 0.00%| $ - |s - |s - s - [s - Is -
1830 |Poles, Towers & Fixtures $ 10525576 | $ 131,677 | $ 10,393,899 [ $ 6,717,189 | $ - $ 6,717,189 [$ 741,800 28.13 3.55% 55.00 1.82%| $ 369,495 |$ 122,131 | $ 6,744 [$ 498370 [ $ 366,759 [-$ 131,611
1835 | Overhead Conductors & Devices $  8177,214(% 2386|$ 8174828 [$ 7,236,209 [ $ - |s 7,236,209 [ $ 1,820,428 38.10 2.62%) 44.00 2.271%]| $ 214562 | $ 164459 [$ 20687 [$ 399708 $ 420,456 [ $ 20,748
1840 | Conduit $  8530811% 82942 [$ 8,447,869 [$ 3,557,869 [ $ - [s 3,557,869 [$ 183,131 37.56 2.66% 51.67 1.94%] $ 224917|$ 68862 1772|$ 295551 (% 257,999 [ 37,552
1845 _|Underground Conductors & Devices $ 13805642 |$ 430,252 [ $ 13,375,390 | $ 11,690,001 [ $ - $ 11,690,001 [ $ 4,225,617 23.32 4.29% 33.33 3.00%| $ 573,559 | $ 350,700 | $ 63,384 | $ 987,643 | $ 815,908 [-$ 171,735
1850 |Line Transformers $ 11,018,260 [ $ 111,167 | $ 10,907,093 | $ 8,603,255 | $ - $ 8,603,255 [ $ 1,068,485 26.28 3.81%) 38.33 2.61%| $ 415034 [$ 224433 | $ 13,937 | $ 653403 | $ 477,377 |-$ 176,027
1855 | Services (Overhead & Underground) $ 1293039 % - [ 1,293039[s 1,272,905 [$ - Is 1,272,905 [$ 542,655 20.13 4.97%] 25.00 4.00%| $ 64,234 [$  50916|$  10853|$ 126.004[$ 111,157 |- 14,846
1860 | Meters $ 2,917,143 [ $ 417,045 [$ 2,500,098 | $ 1,344,931 | $ - $ 1,344,931 [$ 271,197 7.62 13.12% 20.00 5.00%| $ 328,097 | $ 67,247 | $ 6,780 [$ 402,123 [$ 492,015 | $ 89,892
1860 |Meters (Smart Meters) $ 4,351,098 | $ - $ 4,351,098 [ $ 392,975 [ $ - $ 392,975 [ $ - 12.69 7.88%) 20.00 5.00%| $ 342,876 | $ 19,649 | $ - $ 362525 $ - |'s 362,525
1905 [Land $ - [s - |s - s 1,841,669 [$ 1841669 |$ - [s - - 0.00% - 0.00%] $ - s - s - |s - [s - [s -
1908 |Buildings & Fixtures $ - $ - $ - $ 12,388,417 [ $ - $ 12,388,417 [ $ 53,780 - 0.00%, 50.00 2.00%| $ - $ 247,768 | $ 538 |$ 248,306 [$ 327,850 [ $ 79,544
1910 |Leasehold $ - $ - $ - $ 5780 [ $ 51,994 |-$ 46,214 [ $ - - 0.00% 3.00 33.33%| $ - |8 15,405 | $ - |8 15405($% - $ 15405
1915 |Office Furniture & Equipment (10 years) $ 279 (s 279 (s - [s 78,004 [$ - Is 78,004 [$ - 9.00 11.11% 10.00 10.00%| - Is 7800 $ - |s 78008 102,818 [$ 95017
1915_|Office Furniture & Equipment (5 years) $ - [s - s -~ [s - [s - s - [s = = 0.00% 10.00 10.00%| $ - s - s - s - [s - |s -
1920 |Computer Equipment - Hardware $ 90,579 | $ 77,580 [ $ 12,999 [ $ 225922 [ $ 41,087 | $ 184,835 [ $ 40,775 3.00 33.33% 4.00 25.00%| $ 4333 $ 46,209 | $ 5097 |$  55639[$ 30,226 |-$ 25,413
1920 |Computer Equip.-Hardware(Post Mar. 22/04) [ $ - [s - s - s - s - s - [s - - 0.00% 4.00 25.00%] $ - s - s - |s - [s - [s -
1920 |Computer Equip.-Hardware(Post Mar. 19/07) $ - $ - $ - $ 4,637 [ $ 63,664 |-$ 59,026 [ $ - - 0.00%, 4.00 25.00%| $ - |8 14757 | $ - |8 14,757 [ $ - $ 14757
1930 Equipment $ 796,298 [$ 572,708 [$ 223590 [$ 2,985536 [$ 176,849 | $ 2,808,687 [$ 380,000 8.82 11.34% 12.25 8.16%| $ 25357 |$  220281|$  15510|$ 270148[$ 268311 -5 1,837
1935 |Stores Equipment $ - [s - |s - [s 48571 [$ - s 48571 [$ - - 0.00% 10.00 10.00%| $ - s 4857 $ - |8  ass7[s 3,900 |-$ 957
1940 |Tools, Shop & Garage Equipment $ 70317 [ $ 70317 [ $ 0[s$ 256,939 [ $ - $ 256,939 [ $ 31,212 10.00 10.00%, 10.00 10.00%| $ 0|s 25,694 | $ 1561|$ 27254[$ 24,021 |-$ 3,233
1945 & Testing Equipment $ - [s - |s - [s 13,899 [ $ - |s 13,899 [ $ - - 0.00%] 10.00 10.00%| $ - s 1390][$ - s 13%0[s 1674 (s 284
1950 |Power Operated Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - -
1955 _|Communications Equipment $ - $ - $ - $ 456,867 | $ 26,003 [ $ 430,864 | $ - - 0.00%, 5.00 20.00%| $ - $ 86,173 | $ - $  86173[$ 141,191 |$ 55018
1955 |C i Equipment (Smart Meters) $ - [s - [s - [s - [s - [s - [s - - 0.00% 5.00 20.00%] $ - s - s - s - s - s -
1960 _|Miscellaneous Equipment $ - $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%| $ - $ - $ - $ - $ - $ -
1970 |Load Controls Customer Premises | $ z $ - |8 - [s z $ = $ - $ = = 0.00% = 0.00%| $ - |s - 18 - s - s - $ -
1975 |Load Controls Utility Premises $ - $ - $ - $ - $ - $ - $ - - 0.00%) - 0.00%| $ - $ - $ - $ - $ - $ -
1980 | System Supervisor Equipment $ 500578 [ $ 60640 [$ 439938 [$ 1,442578 [$ - |s 1442578 [$ 237,702 15.00 6.67% 15.00 6.67%| $ 29329($ 961728 7923|$ 133424[$ 118,089 |- 15335
1985 Fixed Assets $ - $ e $ - $ - $ - $ - $ - - 0.00%, - 0.00%)| $ - $ - $ - $ - $ - $ -
1990 | Other Tangible Property $ - s - s -~ s - [s - s - [s B - 0.00%] B 0.00%| $ - |s - |s - s - [s - Is -
2040 _|Plant Held for Future use -$ 0[-$ 0]$ - $ - $ - $ - - 0.00% - 0.00%)| $ - $ - $ - $ - $ - $ -
2055 _|Work in Progress $ - $ - $ - $ - $ - $ - - 0.00% - 0.00%)| $ - |s - 18 - s - s - $ -
1995 | Contributions & Grants $ 3,504,055 [$ - |8 3594055[8 7,932,707 [ $ - |8 7,932,707 |-$ 2,505,130 30.73 2.52% 45.00 2.22%|-$ 90468 |3 176282 |-$ 27,835 -5 294,585 [ 246,775 | $ 47,810
Total $ 63,687,030 [$ 2141474|$ 61,545,556 [ $ 57,723,234 | $ 3,783,827 | $ 53,939,407 | $ 8,144,592 $ 2,738,902 [ $ 2179426 | $ 231,234 $ 5149563 [ $ 4,287,665 |-$ 861,898
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4.5 Taxes or Payments in Lieu of Taxes and Property Taxes, Non-
Recoverable and Disallowed Expenses, Integrity Checks

4.5.1 Taxes or Payments in Lieu of Taxes (PILs) and Property Taxes

PILS and Capital Taxes

BPI makes payments in lieu (PILs) of corporate taxes calculated in accordance with the rules for
computing taxable income, taxable capital and other relevant amounts contained in the Income Tax Act
(Canada) and the Corporations Tax Act (Ontario), as modified by the Electricity Act, 1998, and related
regulations. BPI does not pay Section 89 proxy taxes, and is exempt from the payment of income taxes
under the Income Tax Act (Canada) and the Corporations Tax Act (Ontario). BPI is projecting a profit for
tax purposes in the 2022 Test Year of $1,678,690, therefore has included $608,487 for the recovery of
PILs in this Application.

Table 4.5.1-A below provides a summary of the 2017 Board Approved, the 2017, 2018, 2019 and 2020
Actual as recorded in the audited statements and the 2021 Bridge Year and 2022 Test Year PIL’s
estimates. These estimates are based on the rates prescribed by the Board in the Board’s Income
Tax/PILS Workform for 2021 Filers as provided in Attachment 4-F. BPI’s filed 2019 tax return and draft
2020 tax return have also been provided in Attachment 4-F. In accordance with the 2021 Filing
Requirements the Board’s PILS Model has also been completed and submitted and is consistent with the
PILs included in the 2022 revenue requirement.

BPI’s tax returns are prepared on the basis of its Audited Financial Statements, which are included as
Attachments 1-D and 1-E to Exhibit 1.

Table 4.5.1-A: Income Tax Summary

2017 Board

Current PILS 2017 Actual| 2018 Actual| 2019 Actual| 2020 Actual| 2021 Bridge| 2022 Test
Approved

Current PILS 504,975 448,515 575,283 (812,691) 659,433 631,975 608,487

BPI was approved for PILs in the amount of $504,975 in its 2017 Cost of Service Application. The actuals
PILs for 2017 were lower than the amount approved due to the lower income for tax purposes and the
impact of regulatory reserve which are excluded from the calculations of PILs for regulatory purposes
but included in the calculation for tax purposes. PILs for the 2022 Test Year of $608,487 are $23,488
lower than the 2021 Bridge Year. BPI notes it is currently reviewing the correct CCA class for its GIS and
Cyber Security projects.
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Loss Carry Forwards
BPI does not have any loss carry forwards for regulatory purposes
Other Additions and Deductions

In accordance with the Filing Requirements, BPI has excluded the deferral and variance accounts for
Regulatory Assets and Liabilities from the reserve balances for the 2021 Bridge Year and 2022 Test Year.

In the PILs model, BPI has excluded the reserve for goods and services not delivered on Schedule 13 Tax
Reserves, for the 2020 historical, 2021 Bridge Year and 2022 Test Year. There is a zero effect on net
income for tax purposes, as BPI’s tax reserve is included in BPI’s financial statements, as indicated on
Schedule 13 of the draft 2020 tax return. These reserves have been included in the reconciliations below
in Table 4.5.1-G, to illustrate comparatively with historical years.

Tax Credits

BPI takes advantage of the tax credits where available to minimize taxes payable. Table 4.5.1-B below
summarizes the tax credits for the 2017 Board Approved, Historical Years 2017-2020, the 2021 Bridge
Year and 2022 Test Year. The tax credits include the Ontario Apprenticeship Training Tax Credit and the
Ontario Co-operative Education Tax Credit. BPl does not expect to have positions eligible for these tax
credits in the 2021 Bridge Year and 2022 Test Year.

Table 4.5.1-B: Tax Credits

2017 Board
Item 3% | 2017 Actual | 2018 Actual | 2019 Actual | 2020 Actual | 2021 Bridge | 2022 Test
Approved
Ontario Apprenticeship Tax Credits - 18,039 12,547 2,000 -
Ontario Co-operative Education Tax Credits - - 3,000 6,000

Post Retirement Benefit Expense

See Table 4.5.1-C below for a reconciliation between the Post Retirement Benefit Expense included in
the Compensation Section 4.4 above, and the net adjustment included in the Board’s PILS model, under
Schedule 13 - Tax Reserves. The difference represents benefits paid by BPI throughout the year.

Table 4.5.1-C: Post Retirement Benefit Expense Reconciliation

Item 2020 Actual (2021 Bridge |[2022 Test
Post Retirement Benefit Expense, per Compensation Section 112,800 201,915 151,820
Less: Benefits paid during the year (80,600) (80,600) (80,600)
Amount Recognized through OCI 75,800 - -
Change in Benefit Liability Account, Included on Tax Return 108,000 121,315 71,220
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On June 21, 2019, Bill C-97, the Budget Implementation Act, 2019, No. 1, was given Royal Assent.
Included in Bill C-97 are various changes to the federal income tax regime. One of the changes

introduced by Bill C-97 is the Accelerated Investment Incentive program, which provides for a first-year

increase in CCA deductions on eligible capital assets acquired after November 20, 2018.

As per the OEB’s July 25, 2019 letter, the OEB expected Distributors to:

e Record the impacts of CCA rule changes in Account 1592 - PILs and Tax Variances — CCA Changes
. . . _— ,
for the period November 21, 2018 until the effective date of the distributor’s next cost-based
rate order

e Record the full revenue requirement impact of any changes in CCA rules that are not reflected in
base rates in Account 1592 — PILs and Tax Variances — CCA Changes.

e Bring forward any amounts tracked in Account 1592 - PILs and Tax Variances — CCA Changes for
review and disposition in accordance with the OEB's filing requirements for the disposition of
deferral and variance accounts, which would generally coincide with a distributor’s next cost-
based rate application

Table 4.5.1-D: Unaccelerated CCA
ucc
Opening 2018 2018 UCC Ending 2019 2019 UCC Ending 2020 2020 uCC Ending
Tax Class  Description 2018 Additions Disposals 201BCCA 2018 Additions Disposals 2019 CCA 2019 Additions  Disposas 2020 CCA 2020

Class 1 Buildings 848223 - 133,929) 814,294 - 132,572) 781,722 - - (31,269) 750,453
Class 1 Buildings 24,589,322 (983,573) 23,605,749 (944,230)| 22661519 - (906,461) 21,755,058
Class 1b Buildings - - - - - - - 10,250,833 (307,525) 9,943,308
Clasz 8 Equipment 786,992 122,839 - (169,682) 740,149 287,926 (176,822) 851,252 624,993 - (232,750) 1,243,495
Class 10 Vehicles 817,472 321562 (9,000 (292,126) 837,908 349,071 (303,733) 883,246 22,225 (5,533) (267,478) 632,460
Class 12 Utensils, medical instruments 71,580 B582 - (75,871) 4281 - - 4,291 103374 - lSS,BIIﬂ 51,687
Class 13 |Leasehold Improvements 11,862 - (7,842) 4,020 (2,572) 1,448 - - = 1,448
Class 14.1 |Goodwill & Licences (old CEC balance) £97,802 (48,846) 548,956 - (45,427) £03,529 20,280 | (36,250) (43,272) 553,287

Class 12/52 |Data Network infrastructure - - - - - 2,164,364 - (2,164,364) - - - - -
Class 47 Electricity Transmission & Distribution structures 28,115,431 3484151 (169,274) (2,381,834) 29048534 4,600,548 (72,872) (2,504,990)| 31,071,221 4,345,986 (2,659,537) 32,757,670
Class50  |Computer Hardware 19,522 22214 - (16,846) 24,320 21442 - (19,586) 26,746 106,193 - (43,913) 59,025
55,958,266 3959348 (178,274)  (4,010,549) 55728791 7,423,352 (72,872) (6,194,296) 56,884,975 15482883  (41783) (4,545,182) 67,777,893

Table 4.5.1-E: Accelerated CCA

2018 AllP 2018 Revised UCC Ending 2019 AllIP 2019 UCC Ending 2020 AllP 2020 UCC Ending

Tax Class  Description UCC Opening 2018  Additi CCA 2018 Additi Revised CCA 2019 Additi Revised CCA 2020
Class 1 Buildings 848,223 (33,929) 814,294 (32,572) 781,722 (31,269) 750,453
Class 1 Buildings 24,589,322 (983,573) 23,605,749 (944,230)| 22,661,519 - (906,461)| 21,755,058
Class 1b Buildings - regulated portion - - - - - - 10,250,833 (922,575)| 9,328,258
Class 8 Equipment 786,992 (169,682) 740,149 287,926 (234,407) 793,667 624,993 (346,231)| 1,072,429
Class 10 Vehicles 817,472 - (292,126) 837,908 349,071 (408,455) 778,524 22,225 (241,069) 554,147

Class 12 Utensils, medical instruments 71,580 8,582 (80,162) - - - - 103,374 (103,374) -

Class 13 Leasehold Improvements 11,862 - (7,842) 4,020 (2,572) 1,448 - - -
Class 14.1 |Goodwill & Licences (old CEC balance) 697,802 (48,846) 648,956 (45,427) 603,529 29,280 (41,515) 555,044

Class 12/52 | Data Network infrastructure - - - - - (2,164,364) - - - -
Class 47 Electricity Transmission & Distribution structures 28,115,491 366,523 (2,404,388) 29,025,980 4,600,549 | (2,865,400)| 30,688,257 4,345,986 | (2,976,579)| 32,057,664
Class 50 Computer Hardware 19,522 - (16,846) 24,890 21,442 (31,379) 14,953 106,193 (95,833) 25,313
55,958,266 375,105 (4,037,394) 55,701,946 5,258,988 (6,728,806) 56,323,619 15,482,883 (5,664,905) 66,098,367
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Table 4.5.1-F: Impact on Revenue Requirement — 1592 Calculation

2018 2019 2020
Accelerated CCA (4,037,394)  (6,728,806)  (5,664,905)
Unaccelerated CCA (4,010,549)  (6,194,296)  (4,548,182)
Additional CCA A $ (26,845) (534,511)  (1,116,723)
Tax Rate B 26.50% 26.50% 26.50%
Tax Impact C=A*B $ (7,113.88) $ (141,645.29) S (295,931.60)

Grossed up PILS Impact on
Revenue Requirement D=C/(1-B) S (9,678.75) S (192,714.68) S (402,628.02)
1592 credit from additional CCA due AlIP $(9,678.75) $(192,714.68) $(402,628.02)

This incentive currently applies an acceleration factor of 3x (ie: 150% of CCA for the in service year, as
compared to regular CCA treatment at 50% in the first year due to the half year rule) in the year a
qualifying asset is capitalized. This incentive is planned to begin its phase-out beginning in the 2024 tax
year when the acceleration is reduced to 2x, followed by the completion of the incentive at the end of
the 2027 tax year. BPI has estimated the impact the accelerated CCA will have on PILS throughout the
planned COS cycle from 2022-2026 and has recorded an adjustment in T1 Sch 1 Taxable Income Test of
the PILS Model submitted as Attachment 4-E. Table 4.5.1-G illustrates how BPI calculated the
adjustment to smooth the impact of CCA in the 2022 Test Year.

Table 4.5.1-G: CCA Smoothing Adjustment

2022 2023 2024 2025 2026
Accelerated CCA (6,593,626)  (6,615,503) (6,070,196) (6,128,347)  (6,250,411)
Unaccelerated CCA (5,812,724)  (6,012,148) (5,936,216) (6,002,278) (6,118,027)
Additional CCA A $ (780,902) $ (603,355) $ (133,980) $ (126,068) $ (132,385)
5-Year Average B $§ (355,338)
Adjustment to smooth the CCA Impact C=A-B $ (425,564)

As shown in the table above the impact from the accelerated CCA is expected to be the highest in 2022,
this adjustment brings the 2022 PILS more aligned with the historical and Bridge years. Detailed Tax
Calculation

Table 4.5.1-G below summarizes the tax calculations for 2017 Board Approved, Historical Years 2017-
2020, 2021 Bridge Year and 2022 Test Year. The table itemizes all additions and deductions that are part
of BPI’s tax calculations.



(]

Brantford Power Inc.
EB-2021-0009
Exhibit 4

Page 113 of 124
Filed: May 12, 2021

Table 4.5.1-H: Tax Calculations

: 2017 Board .
Details 2017 Actual | 2018 Actual | 2019 Actual | 2020 Actual | 2021 Bridge 2022 Test
Approved

Net Income Before Taxes 2,599,011 4,079,431 2,833,304 3,604,555 190,559 3,649,136 3,275,229
Additions:

Amortization of tangible assets 3,603,505 3,404,714 3,401,470 3,802,139 4,087,308 3,907,449 4,287,665
Amortization of intangible assets -

Tax reserves deducted in prior year - 1,703,721 2,195,671 1,886,318 2,081,534 - 3,700,951
Reserves from financial statements 2,192,474 4,816,290 4,304,001 4,639,467 5,054,251 4,948,782 5,020,002
Taxable Capital Gains 324,996 -
Meals & entertainment 10,874 8,196 10,471 10,890 1,603 10,000 10,000
Loss on disposal of assets 60,527 213,961 110,195 188,888 192,666
Regulatory assets - end of year 1,675,070 685,900 4,333,745 -
Capital tax expensed -
Change in Employee Future Benefits - IFRS transition -
Unrealized Loss on Derivatives 2,406,017

Taxable OCI 9,462 67,434

Inducement under 12(1)(x) ITA 18,039 12,547 2,000 11,181

Total Additions 5,806,853 | 10,020,949 11,880,625 11,136,909 18,300,635 9,055,119 13,211,283
Deductions:

Capital cost allowance from schedule 8 (4,811,002)| (4,457,201) (4,037,394) (6,728,807) (6,393,683) (5,818,952) (6,574,654)
Cumulative eligible capital from schedule 10 (52,523) - -
Terminal Loss from Schedule 8 (1,448)

Tax reserves end of year (4,220,244)|  (4,816,290)| (4,304,001)  (4,639,467) - (3,700,951)
Reserves from financial statements (2,126,748)| (2,195,671) (1,886,318) (2,081,534) (2,003,318) (5,132,467) (4,948,782)
Regulatory assets - prior year (2,042,039) (861,219) (5,628,480) (3,674,008) -
Gain on disposal of assets (15,000) (341,526) -
Amortization of deferred revenue (36,586) (48,824) (195,226) (220,766) -
Contributions to deferred income plans (17,784)

Non-taxable OCI (19,136) -
Total Deductions (7,005,273)| (12,951,741)| (11,650,045)| (18,955,832)| (17,293,352)] (10,951,419)( (15,224,387)
Taxable Income 1,400,591 1,148,639 3,063,884 (4,214,368) 1,197,842 1,752,836 1,262,126
Tax Rate 26.50% 26.50% 26.50% 26.50% 26.50% 26.50% 26.50%
Income Taxes 371,157 304,389 811,929 - 317,428 464,502 334,463
Tax Credits - (18,039) (12,547) (5,000) (6,000) -
Tax recovery from non-capital losses carried forward

Total Income Taxes 371,157 286,350 799,382 (5,000) 311,428 464,502 334,463
Integrity Checks

BPI has completed the integrity checks for the following information as detailed in the filing
requirements.

¢ The depreciation and amortization added back in the PlLs model agree with the numbers
disclosed in the Rate Base section of the application.
e The capital additions and deductions in the UCC/CCA schedule 8 agree with the Rate Base

O 00 d O

10
11
12
13
14
15

section for historic, bridge and test years.
¢ Schedule 8 of the most recent federal T2 tax return prepared (in draft form) for the year ended
December 31, 2020 agrees with the opening 2021 Bridge Year UCC. BPI confirms that all non-
distribution tax amounts were segregated on Schedule 8 of the December 31, 2020 tax return in
tab H8 Sch 8 CCA Hist of the PILS Model filed with this Application.
e The CCA deductions in the PILs tax model for historic, bridge and test years agree with the
numbers in the UCC schedules for the same years filed in the application.
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BPI does not have any loss carry-forwards for regulatory purposes. The loss carry forwards from
the tax return are as a result of adjustments made for regulatory assets and liabilities to taxable
income.

CCA is maximized since BPI does not have any loss carry-forwards.

Post-retirement obligations added back on Schedule 1, the reconciliation of accounting income
to net income for tax purposes, reconcile with the amounts provided in the OM&A analysis for
2022 Revenue Requirement compensation. See Table 4.5.1-C above for reconciliation.

The income tax rate used to calculate the tax expense is consistent with BPI’s actual tax facts
and evidence filed in the application.
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4.5.2 Other Taxes

Property Taxes

BPI pays property taxes to the City of Brantford for its Facility at 150 Savannah Oaks and its various
distribution equipment and transformation stations. Property taxes for the 2022 Test year are based on
2021 estimates with an estimated increase of 2%. BPI has excluded the components of property tax
associated with the “non regulated” component of the property from the property tax account (account
6105). In 2021, BPI has projected an increase in property taxes associated with a potential re-
assessment for the facility at 150 Savannah Oaks.

Table 4.5.2-A: Regulated Property Tax

2017 2018 2019 2020 2021 2022
Actual Actual Actual Actual Bridge Test

Item

Property Tax-
"Regulated" Only $19,257.70 S 19,703.70 $141,510.66 $205,218.51 $256,900.17 $261,988.48

BPIl includes both property taxes for distribution equipment and its facility in this account. Prior to 2019,
BPI leased its facilities and did not directly pay property tax for its offices.

4.5.3 Non-recoverable and Disallowed Expenses

BPI has not included donations, other than LEAP in the calculation of revenue requirement. BPI does not
have any additional expenses that are deductible for general tax purposes, but for which recovery in
2022 distribution rates would be partially or fully disallowed.

4.6 Conservation and Demand Management

All of BPI's Conservation and Demand Management activity has been funded through programs
contracted with the IESO and funded the GA mechanism. BPl has not included any cost directly
attributable to the CDM program in the revenue requirement. CDM costs and revenues are recorded in
Accounts 4380 and 4375. BPI has not forecasted any such costs in the 2021 Bridge Year or 2022 Test
Year. At the time of budgeting for the 2021 Bridge and 2022 Test Years, BPI anticipated that CDM
programs would be complete and no further CDM costs and revenues would be incurred. BPI is aware
that some limited CDM activity continues to occur in 2021. BPI was notified in July of 2020 that program
participants in certain CFF programs would be eligible for program extensions to June 30, 2021
(originally the deadline had been December 31, 2020). BPI understands this to mean that further CDM
results will occur as a result of the CFF into 2021.
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4.6.1 Lost Revenue Adjustment Mechanism (“LRAM”)

On March 31, 2010, the Minister of Energy and Infrastructure issued a directive (the “Directive”) to the
Board regarding electricity CDM targets to be met by licensed electricity distributors. The Directive
required that the Board amend the licenses of distributors to add, as a condition of license, the
requirement for distributors to achieve reductions in electricity demand through the delivery of CDM
programs over a four-year period beginning January 1, 2011. Section 12 of the Directive required that
the Board have regard to the objective that lost revenues that result from CDM programs should not act
as a disincentive to a distributor.

On April 26, 2012, the OEB issued Guidelines for Electricity Distributor Conservation and Demand
Management (EB-2012-0003 — the “CDM Guidelines”). In keeping with the Directive, the Board adopted
a mechanism to capture the difference between the results of actual, verified impacts of authorized
CDM activities undertaken by distributors between 2011 and 2014 and the level of activities embedded
into rates through the distributors load forecast in an LRAM variance account.

On May 19, 2016, the OEB issued the Report of the Ontario Energy Board on Updated Policy for the Lost
Revenue Adjustment Mechanism Calculation: Lost Revenues and Peak Demand Saving from
Conservation and Demand Management Programs, in which the OEB determined that peak demand
savings from energy efficiency and demand response programs should be treated for LRAMVA purposes.

4.6.1.1 LRAM for pre-2011 CDM activities

BPI is not including a claim for any pre-2011 CDM activities and therefore no LRAM claim is applicable.

4.6.2 Disposition of the LRAMVA

The Lost Revenue Adjustment Mechanism (LRAM) and associated Lost Revenue Adjustment Mechanism
Variance Account (LRAMVA) are the mechanisms which allow distributors to account for the differences
between the forecasted impacts of CDM programs and the actual results of the CDM programs carried
out by the distributor. BPI is including with this Application a proposal for the disposition of Account
1568- LRAMVA balances as of December 31, 2020. These balances represent the impacts in 2018-2019
of savings from programs occurring in 2016-2019. At the time of preparing this Application, BPI
anticipates further savings for 2020 will become available and therefore BPI is not including 2020 with
the LRAMVA balance for disposition.

The tables and calculations by class required under Section 2.4.6.2 of the Filing Requirements can be
found in the LRAMVA Model and are summarized below. BPI has not included any OEB-approved
programs in its LRAMVA claim.
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Carrying charges are being requested for the LRAMVA claim.

Please refer to Exhibit 9 for the calculation of BPI’s disposition of its LRAMVA balance, included in the
calculations with its completed EDDVAR model. The calculations of the separate rate riders for BPI’s
LRAM claim are also found in Exhibit 9.

LRAMVA Claim

BPI is including with this Application a claim for the disposition of the balance in its LRAMVA account
(USoA account 1568), as at December 31, 2020 (and associated carrying charges).

Therefore BPI has only booked to Account 1568-LRAMVA the principal amount of $71,980 representing
the impacts of 2016 to 2019 CDM programs occurring 2018 and 2019. The following Table 4.6.2-A sets
out the LRAMVA by customer class and associated carrying charges:
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Table 4.6.2-A: LRAMVA Claim by Customer Class

Rate Class
Volumetric Units
Applicable Rate

2018
Residential GS<50 kW GS>50 KW
kWh kWh kw

S 0.0038 $
LRAMVA- Volumes

0.0080 S  2.8303

Residential GS<50 kW GS>50 KW
2018 total lost volumes 1,622,127.21 1,540,718.99 12,858.24
LRAMVA Baseline (1,262,919.00) (1,210,217.00) (56,673.00)
Lost Revenues- Volumes 359,208.21 330,501.99 (43,814.76)

LRAMVA- Dollars

Residential GS<50 kW GS>50 KW Total
Persisting Lost kWh 2016-2017 $36,351.86 $29,396.43  $96,814.26 $162,562.55
New Program Results in 2018 $6,164.08 $12,325.75  $36,392.68  $54,882.51
Total Lost Revenues 2018 $42,515.95 $41,722.18 $133,206.94 0 $217,445.06
LRAMVA Baseline " $4799.097  -$9,681.74 -$160,401.59 -$174,882.42
Total LRAMVA Impact- 2018 $37,716.86 $32,040.44 -$27,194.65 $42,562.64

2019
Rate Class Residential GS<50 kw GS>50 KW
Volumetric Units kWh kWh kw
Applicatble Rate S - S 0.0081 S§  2.8643
LRAMVA- Volumes
Rate Class Residential GS<50 kW GS>50 KW
2019 Total Lost Volumes 37,933 2,145,599 2,864
LRAMVA Baseline -1,262,919 -1,210,217 -56,673
Lost Revenues - Volume Reduction -1,224,986 935,382 -53,809
LRAMVA- Dollars

Rate Class Residential GS<50 kw GS>50KW  Total

Persisting Lost kWh2016-2018
New Program Results in 2019

$0.00 $41,479.17 $134,486.02 $175,965.19
$0.00 $17,379.35 $8,203.81  $25,583.17

Total Lost Revenues 2019
LRAMVA Baseline

$0.00 $58,858.53 $142,689.83 $201,548.35
$0.007  -$9,802.76 -$162,328.47 -$172,131.23

Total LRAMVA- 2019
Rate Class

Total LRAMVA Claim-2018 and 2019 (principle)

Allocation of Interest

$0.00 $49,055.77 -5$19,638.65 $29,417.12
Residential GS<50 kw GS>50KW  Total
$37,716.86 $81,096.21 -$46,833.30 $71,979.77
S 1,926.94 S 3,083.98 S (1,968.66) S 3,042.25

Total LRAMVA Disposition

$ 39643.79 $ 84,180.19 $(48,801.96) $ 75,022.02
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The LRAMVA baseline used to calculate this amount represents the forecasted persistence in 2017 of
2016 and 2017 CDM programs and is outlined in the table below, which is a direct excerpt from the
Settlement Proposal included in BPI’s 2017 Decision and Order (OEB Decision in EB-2016-0058 dated
November 24, 2016, page 49/118).

Table 4.6.2-B: LRAMVA Threshold (2017 Settlement Excerpt)

Year Total CDM | % Included ;Residential ! GS<50 G5>50 Sentinel i Streetlight! USL Total
2016 CDM - kWh 7,730,072 10086 418, 240 400,787 6,911,045 7,730,072
2016 CDM - kW 10086 18,768 18,768
2017 CDM - kWh 15,611,676 1003 Bad, 679 809,430 § 13,957,567 15,611,676
2017 CDM - - k'W 10086 35,940 35,940
2017 LRANVA Baseline kWwh 1,262,919 | 1,210,217 | 20,868 611 23,341,748
2017 LRANW A Baseline kW 56,673 56,673

As 2016 and 2017 programs were the latest program results to be included in the LRAMVA baseline, BPI
has calculated annual LRAMVA claims since 2017 based on persistence beginning with 2016 programs.

The following table sets out the proposed LRAMVA Rate Riders by customer class. As shown below, all of
the rate riders are non-zero. BPI considers this to represent that each rate rider is significant and
proposes to continue with the disposition of the LRAMVA balances. BPI proposes to recover the
LRAMVA balance over a one-year period.

Table 4.6.2-B: Calculation of Proposed LRAMVA Rate Riders

Rate Class Residential GS<50 kW GS>50 KW
LRAMVA Billing Units kWh kWh kw

Allocated LRAMVA Balance S 39,643.79 S 84,180.19 S (48,801.96)
Projected Billing Units 2022 293,509,087 77,363,528 1,348,962
Proposed LRAMVA Rate Rider 0.0001 0.0011 -0.0362

BPI has not included any forecasted CDM savings in the calculation of the LRAMVA, however in some
instances BPI has had to use estimates for the LRAMVA calculations, particularly in relation to the P&C
report and other CDM results which were not provided on same basis as prior CDM reporting (ex:
demand impacts, net to gross ratios and persistence were estimated based on past trends for similar
programs).

BPI has not included any programs relating to street lighting.
BPI has relied upon the most recent input assumptions available at the time of filing.

With respect to the sources of the information, BPI has relied upon reports from the IESO database,
however Final Verified Savings reports were not available for program savings occurring after the end of
2017. As for all LDCs, the IESO ceased providing this level of reporting, pursuant to the CFF wind-down.
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Therefore, only program savings from 2016 and 2017 persisting into 2018 and 2019 have been included
on the basis of Final Verified Savings reports. BPI has included the 2017 Verified Savings Persistence
Report as Attachment 4-H.

BPI has also relied upon the Participation and Cost Reports, with the most recent report received being
the April 2019 report. In addition to these, BPI has continued to provide a limited extension CDM
programs to its customers and has been submitting CDM program savings in conjunction with its
consultants, Aladaco. Aladaco has summarized additional program results provided to the IESO through
its online database, CDMIS. Only programs which were classified as finalized, in service, with incentives
paid were included. BPI believes these additional savings for 2018 and 2019 reports should be
considered in the calculation of LRAMVA as BPI continues to provide them under a limited extension of
the CFF framework and the programs result in lost revenues in BPI’s service territory.

BPI has discussed the additional program savings used as well as the proposed methodologies for
estimating unavailable statistics (net to gross, persistence and demand) with its IESO representative and
Aladaco.

The following table outlines the allocation of total CDM results based on their source- whether the Final
2017 Verified Savings and Persistence, the April 2019 Participation and Cost Report, the Additional
Savings downloaded from the IESO database or calculated based on one of these reports.
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Table 4.6.2-C: Mapping of Volumetric Units Used in LRAMVA Calculations

Net kWh

Source 2018 2019

2016 Verified 12,207,408 12,109,967
2016 Unverified P&C 0 0
2016 Additional 0 0
2016 Calculated 0 0
2016 Total 12,207,408 12,109,967
2017 Verified 15,261,381 15,084,685
2017 Unverified P&C 0 0
2017 Additional 0 0
2017 Calculated 0 0
2017 Total 15,261,381 15,084,685
2018 Verified 0 0
2018 Unverified P&C 6,984,111 5,413,052
2018 Additional 2,713,250 0
2018 Calculated 0 4,373,706
2018 Total 9,697,361 9,786,758
2019 Verified 0 0
2019 Unverified P&C 0 221,804
2019 Additional 0 3,767,794
2019 Calculated 0 0
2019 Total 0 3,989,598
Grand Total 37,166,150 40,971,008
2,018 2,019

Total kWh from Verified Report 27,468,789 27,194,652
Total kWh from Unverified P&CRe 6,984,111 5,634,856
Total kWh from Additional Savings 2,713,250 3,767,794
Total kWh from BPI Calculations 0 4,373,706
Total Savings Per Year 37,166,150 40,971,008
Check 0 0
LRAMVA Claim (kWh) 17,142,402 19,227,520

Add back kWh allocated to GS>50 20,023,748 21,743,488
Total kWh for LRAMVA Calcs 37,166,150 40,971,008
check 0 0
Total Report kWh vs LRAMVA Calc 0 0
LRAMVA kWh Totals 37,166,150 40,971,008

Net kW

Source 2018 2019
2016 Verified 1,425 1,414
2016 Unverified P&C 0 0
2016 Additional 0 0
2016 Calculated 0 0
2016 Total 1,425 1,414
2017 Verified 2,894 2,875
2017 Unverified P&C 0 0
2017 Additional 0 0
2017 Calculated 0 0
2017 Total 2,894 2,875
2018 Verified 0 0
2018 Unverified P&C 85 0
2018 Additional 0 0
2018 Calculated 1,442 1,536
2018 Total 1,527 1,536
2019 Verified 0 0
2019 Unverified P&C 0 55
2019 Additional 0 530
2019 Calculated 0 0
2019 Total 0 585

Grand Total 5,846 6,410

GS>50 kW Claimed in LRAM 3,922 4,152

GS>50 kWh Allocations

20,023,748 21,743,488

The following tables describe the assumptions made regarding the 2018/2019 program savings based on

their source document.
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Table 4.6.2-D: Summary of Calculation Assumptions for LRAMVA

2018

Net Program Savings in the Year

Net Persistence into Future Years

Net Demand Savings

Net Demand Savings
Persistence

2016 and 2017 Final
Verified Savings and
Persistence

Not Used

Not Used

provided in report

provided in report

2018 and 2019 savings -
Unverified P&C
Reports

Provided in report

Only Provided for 2020; estimate
for 2018 is based on interpolation
with 2020 value

Gross Demand
Available in detailed
data from IESO
database; kWh values
in this database were
reconcilied to P&C
Report

Estimated based on
Persistence and
Demand estimates

Additional Savings -
2018 and 2019
Programs

Gross savings are provided by
program; IESO published NTG
ratios per program have been
applied to Gross kW Savings

Not provided; persistence ratios
estimated with prior year
programs for same/similar

programs

Gross Demand
savings were
provided. Estimated
Net savings based on
IESO Published NTG
Ratios per program

Estimated based on
Persistence and
Demand estimates

2019

Net Program Savings in the Year

Net Persistence into Future Years

Net Demand Savings

Net Demand Savings
Persistence

2016 and 2017 Final
Verified Savings and
Persistence

Not Used

Not Used

provided in report

provided in report

2018 and 2019 savings -
Unverified P&C
Reports

Provided in report

Only Provided for 2020; estimate
for 2019 is based on interpolation
with 2020 value

Gross Demand
Available in detailed
data from IESO
database; kWh values
in this database were
reconcilied to P&C
Report

Estimated based on
Persistence and
Demand estimates

Additional Savings -
2018 and 2019
Programs

Gross savings are provided by
program; IESO published NTG
ratios per program have been
applied to Gross kW Savings

Not provided; persistence ratios
estimated with prior year
programs for same/similar

programs

Gross Demand
savings were
provided. Estimated
Net savings based on
IESO Published NTG
Ratios per program

Estimated based on
Persistence and
Demand estimates

In order to allocate program savings to rate classes, BPI has classified most programs based on their

IESO classification. “Residential” and “Low Income” program initiatives are allocated the residential

class, “Commercial” program initiatives are allocated to the GS<50 class, and “Industrial” programs are
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allocated to the GS>50 kW class. BPI has allocated the Save on Energy Retrofit program results based on
the allocations for 2016/2017 used in prior LRAMVA calculations, with the allocations for 2018 and 2019
programs being allocated based on mapping of the program customer lists to BPI's rate classes. A

Summary of the allocators is shown below.

Table 4.6.2-E: Summary of CDM Program Result Allocations By Class

Legacy Framework
Residential Program
Coupon Initiative
Bi-Annual Retailer Event Initiative
HVAC Incentives Initiative
Residential New Construction and Major Renovation Initiative
Commercial & Institutional Program
Efficiency: Equipment Replacement Incentive Initiative
Direct Install Lighting and Water Heating Initiative
New Construction and Major Renovation Initiative
Industrial Program
Process and Systems Upgrades Initiatives - Energy Manager Initiative
Low Income Program
Low Income Initiative
Other
Program Enabled Savings
Conservation Fund Pilots
Loblaws Pilot
Conservation Fund Pilot - Home Depot appliance market uplift
Conservation First Framework
Residential Province-Wide Programs
Save on Energy Coupon Program
Save on Energy Home Assistance Program
Save on Energy Heating and Cooling Program
Save on Energy Instant Discount Program
Save on Energy Smart Thermostat Program
Non-Residential Province-Wide Programs
Save on Energy Retrofit Program - P4P
Save on Energy Small Business Lighting Program
Save on Energy High Performance New Construction Program
Save on Energy Process & Systems Upgrades Program
Save on Energy Energy Manager Program
Save on Energy Monitoring & Targeting Program
Pilot Programs
Whole Home Pilot Program

BPI has provided the following LRAMVA backup/attachments:
e Attachment 4-H: 2017 Final Verified Savings and Persistence

Residentia

100%
100%
100%
100%

100%

100%
100%
100%
100%
100%

100%

2015 to 2017

GS<50

100%
100%
100%

100%

11%
100%

GS>50 Residentia

100%

100%

89%

100%
100%
100%
100%

e Attachment 4-I: April 2019 Participation and Cost Report
e Attachment 4-J: Completed LRAMVA Workform
e Attachment 4-G:Excel Workbook for Additional 2018 and 2019 CDM Savings

e Attachment 4-G: Excel Workbook Mapping Program Results to LRAMVA Workform

100%
100%
100%
100%

100%

100%

100%
100%
100%
100%
100%

1%

100%

2018 2019
GS<50 GS>50 Residentia  GS<50 GS>50

100%
100%
100%
100%
100% 100%
100% 100%
100% 100%
100% 100%
100%
100% 100%
100% 100%
100%
100%
100%
100%
100%
100%
17% 82% 1% 48% 51%
100% 100%
100% 100%
100% 100%
100% 100%
100% 100%
100%
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Exhibit 4: List of Attachments
Attachment 4-A: 2020 Actuarial Report

Attachment 4-B: Shared Services Agreement between the City of Brantford and
Brantford Power Inc.

Attachment 4-C: Purchasing Policy

Attachment 4-D: Services Agreement between BEC Group

Attachment 4-E: PILs Workform (Excel)

Attachment 4-F: 2020 Draft Income Tax Return and 2019 Income Tax Return
Attachment 4-G: BPI LRAMVA Mapping and Additional Savings Report
Attachment 4-H: 2017 Final CDM Report with Persistence

Attachment 4-1: April 2019 CDM Participation and Cost Report

Attachment 4-J: Completed LRAMVA Model

Attachment 4-K: Redacted Hay Group Compensation Presentation
Attachment 4-L: METSCO Control Room Feasibility Report

Attachment 4-M: CONFIDENTIAL Compensation Schedule (not filed on public
record)



Brantford Power Inc.
EB-2021-0009
Exhibit 4

Filed: May 12, 2021

Attachment 4-A

2020 Actuarial Report



ROBERTSON- EADIE
ASSOCIATES LTD.

L81 Morden Road
SNuite 240
Oabvifle, Ontario
[L.oK 3Ws

Telephone:
(905) 338-7002
Fresimile:
(905) 338-7022

PRIVATE AND CONFIDENTIAL
February 10, 2021

Ms. Maja Walters
Finance Supervisor
Brantford Power Inc.
PO Box 308
Brantford, Ontario
N3T 5N8

Dear Ms. Walters:

Re: Brantford Power Inc.
Financial Disclosures for Non-Pension Post-Employment Benefits
Fiscal 2020 (Final) and Fiscal 2021 (Budget) — Revised

As part of our engagement with the Brantford Power Inc. (the *Company”), we are pleased to enclose our
revised financial disclosure and expense figures for the fiscal year ending December 31, 2020 (“Fiscal
2020”), with the budget results for the fiscal year ending December 31, 2021 (“Fiscal 2021”) reflecting
the following benefits provided by the Company:

. Post-retirement health benefits;
. Post-retirement dental benefits; and
. Post-retirement life insurance benefits

This letter includes a summary of the primary expense and disclosure information. Supporting details for
the results, as well as a summary of the program membership, description of the plan provisions and
summary of the actuarial methods and assumptions adopted are included as appendices. In particular, we
include the following:

Appendix A: Expense and Disclosure Results
Appendix B: Summary of Program Membership
Appendix C: Summary of Main Program Provisions
Appendix D: Actuarial Methods and Assumptions

When you are reviewing our results and the enclosed, please note the following:

1. The accounting results contained herein reflect our understanding of the methods prescribed by
International Accounting Standard 19 (“1AS 197).

2. The Company’s fiscal year-end date is December 31% and the measurement date for the
obligations as described in this report is December 31,

3. Certain active employees received an increase to their psychologist benefits during 2020. We
reflected an increase to the active Defined Benefit Obligation and Service Cost for these benefits
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as it was confirmed that this increase will carry forward into retirement for these members. This
was reflected as a past service cost during 2020.

4. The claims provided for 2020 were for the period January 1, 2020 to October 31, 2020. We have

estimated the claims for 2020 by assuming the November and December claims would be 1/10 of

the year to date claims in each month.

Total Expenses and Disclosure Information

The total expense calculated in accordance with IAS 19 for the fiscal year ending December 31, 2020 is
$112,800. The Company should report an accrued benefit liability of $1,353,300 at December 31, 2020.

Exhibit 1 — Post-Retirement Benefit Expense

Fiscal 2019 Fiscal 2020 Fiscal 2021
Budget
Post-Retirement Benefit Expense / (Income) $99,400 $112,800 $97,200
Exhibit 2 — Reconciliation of the Accrued Benefit Liability
Fiscal 2019 Fiscal 2020 Fiscal 2021
Budget
Opening Balance $1,224,800 $1,245,300 $1,353,300
PRB Expense / (Income) 99,400 112,800 97,200
Employer Contributions (138,300) (80,600) (80,600)
Amount Recognized in OCI 59,400 75,800 0
Closing Balance $1,245,300 $1,353,300 $1,369,900

Exhibit 3 — Sensitivity to Trend Rate at December 31, 2020

rate

1% increase in trend

1% decrease in trend
rate

Change in the Defined Benefit Obligation
Change in the 2020 PRB Expense / (Income)

$130,600

16,000

($108,900)
($13,000)
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If you have any questions concerning the above or the enclosed, please call me at (905) 338-7002.

Yours very truly,

,o&‘_'
Andrew E. Gillies
AEG/cc
Enclosure

cC: A. Van Schie, RE&A



ROBERTSON-EADIE
ASSOCIATES LTD.

POST-RETIREMENT BENEFITS PROGRAM SPONSORED BY BRANTFORD POWER INC.

POST-RETIREMENT BENEFITS ACCOUNTING CERTIFICATE
IAS 19

In connection with the examination of the financial statements of the Brantford Power Inc. for the twelve-

month period ending December 31, 2020, we certify that, to the best of our knowledge and belief:

1. The total benefits obligation of the program reported by the Company as at December 31, 2019 is
$1,245,300.

2. The total benefits obligation of the program as at December 31, 2020 is $1,353,300.

3. The total value of the assets for the program is $0 at December 31, 2019.

4, The total value of the assets for the program is $0 at December 31, 2020.

5. The total service cost for the program for the twelve months ending December 31, 2020 is
$52,800.

6. The expense for the program for the twelve months ending December 31, 2020 is $112,800.

7. We are aware that our work will be used to provide audit evidence in accordance with the Joint

Policy Statement.

8. We are qualified members in good standing of the Canadian Institute of Actuaries and we have all
the necessary qualifications to carry out the work required to prepare the results contained herein

and enclosed.

9. We are not aware of any events, other than those specifically disclosed, since the effective date of

this actuarial valuation that would have a material effect on the results reported herein.

10. The “best estimate” actuarial assumptions used in our calculations are summarised in Appendix
D. These assumptions are within the range of accepted actuarial practice and are appropriate for

the purposes of the valuation.

11. The data on which the valuation is based are sufficient and reliable for the purpose of the

valuation.

12. The actuarial cost and asset valuation methods are appropriate for purposes of the valuation.
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13. The results have been prepared in accordance with our understanding of International Financial

Reporting Standards.

14. This certificate has been prepared, and opinion given, in accordance with accepted actuarial

practice in Canada.

15. The undersigned are available to answer questions concerning these valuations and extrapolations

and to provide additional information if necessary.

Respectfully submitted,

o Vn Jehet

%—.
Andrew E. Gillies Alyssa Van Schie
Fellow of the Canadian Institute of Actuaries Fellow of the Canadian Institute of Actuaries

481 Morden Road, Suite 210, Qakville, Ontario L6K 3W6 « Telephone: (905) 338-7002 « Facsimile: (905) 338-7022
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IAS19 Non-Pension Post Retirement Benefit Expense

Assumptions

1
2

Discount rate - BOY
Discount rate - EOY

Annual Amounts

— O 0 03N A W

—_—

Net Service Cost

Past Service Cost

Employer Contributions

Benefit payments

Defined Benefit Obligation - BOY
Defined Benefit Obligation - EOY
Market value of plan assets - BOY
Market value of plan assets - EOY

Accrued benefit prepaid/(liability) - BOY

Exhibit I - Actual return on plan assets

12
13
14
15
16
17

Market value of plan assets - BOY
Contributions

Benefit payments

Sub-total

Fair value of plan assets - EOY
Actual return on plan assets

Exhibit II - Interest on plan assets

18
19
20
21
22

Exhibit III - Actuarial gain/(loss) on plan assets

23
24
25

Exhibit IV - Interest on Defined Benefit Obligation

26
27
28
29
30
31

Market value of plan assets - BOY
Contributions - 5 year

Benefit payments - % year
Sub-total

Interest on plan assets

Actual return on plan assets
Interest on plan assets

Actuarial gain/(loss) on plan assets

Defined Benefit Obligation - BOY
Net Service Cost

Past Service Cost

Benefit payments - %2 year

Defined Benefit Obligation - average balance
Interest on Defined Benefit Obligation

APPENDIX A

Brantford Power Inc.

2019 2020 2021
Final Final Budget
4.00% 3.20% 2.60%
3.20% 2.60% 2.60%
$51,100 $52,800 $61,500
$0 $19,100 $0
138,300 80,600 80,600
(138,300) (80,600) (80,600)
1,224,800 1,245,300 1,353,300
1,245,300 1,353,300 1,369,900
0 0 0
0 0 0
(1,224,800) (1,245,300) ($1,353,300)
$0 $0 $0
138,300 80,600 80,600
(138,300) (80,600) (80,600)
$0 $0 $0
0 0 0
$0 $0 $0
$0 $0 $0
69,200 40,300 40,300
(69,200) (40,300) (40,300)
$0 $0 $0
$0 $0 $0
$0 $0 $0
0 0 0
$0 $0 $0
$1,224,800 $1,245,300 1,353,300
51,100 52,800 61,500
- $19,100 -
(69,200) (40,300) (40,300)
$1,206,700 $1,276,900 $1,374,500
$48,300 $40,900 $35,700

1 of2
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APPENDIX A

Brantford Power Inc.

IAS19 Non-Pension Post Retirement Benefit Expense

2019 2020 2021
Final Final Budget
Exhibit V - Actuarial gain/(loss) on Defined Benefit Obligation
32 Defined Benefit Obligation - BOY $1,224,800 $1,245,300 $1,353,300
33 Net Service Cost 51,100 52,800 61,500
34  Past Service Cost - $19,100 -
35 Interest on Defined Benefit Obligation 48,300 40,900 35,700
36  Benefit payments (138,300) (80,600) (80,600)
37  Expected Defined Benefit Obligation $1,185,900 $1,277,500 $1,369,900
38  Defined Benefit Obligation 1,245,300 1,353,300 1,369,900
39  Actuarial gain/(loss) on Defined Benefit Obligation ($59,400) ($75,800) $0
40  Gain/(Loss) due to change in financial assumptions ($79,700) ($75,800) tbd
41  Gain/(Loss) due to change in demographic assumptions 0 0 tbd
42 Gain/(Loss) due to experience 20,300 0 tbd
43 Actuarial gain/(loss) on Defined Benefit Obligation ($59,400) ($75,800) tbd
Exhibit VI - Net Interest Cost
44 Interest on plan assets $0 $0 $0
45 Interest on Defined Benefit Obligation 48,300 40,900 35,700
46  Net Interest Cost $48,300 $40,900 $35,700
Exhibit VII - Amount recognized in Other Comprehensive Income
47  Actuarial gain/(loss) on Defined Benefit Obligation ($59,400) ($75,800) $0
48  Actuarial gain/(loss) on plan assets 0 0 0
49  Amount recognized in OCI ($59,400) ($75,800) $0
Exhibit VIII - Determination of Expense
50  Net Service Cost $51,100 $52,800 $61,500
51  Net Interest Cost 48,300 40,900 35,700
52 Past Service Cost - 19,100 -
53  Expense $99,400 $112,800 $97,200
Exhibit IX - Accrued Benefit prepaid/(liability)
54 Accrued benefit prepaid/(liability) - BOY ($1,224,800) ($1,245,300) ($1,353,300)
55  Expense (99,400) (112,800) (97,200)
56  Contributions by the company 138,300 80,600 80,600
57  Amount recognized in OCI (59,400) (75,800) 0
58  Accrued benefit prepaid/(liability) - EOY ($1,245,300) ($1,353,300) ($1,369,900)

Exhibit X - Reconciliation of Defined Benefit Obligation to accrued benefit liability

$0
1,353,300

$0
1,369,900

59  Plan assets at fair value - EOY $0
60  Defined Benefit Obligation - EOY 1,245,300
61  Funded status - plan (deficit)/surplus ($1,245,300)

($1,353,300)

(81,369,900)

Exhibit XI - Additional Disclosures - Sensitivity to Trend Rate
Defined Benefit Obligation

62  Defined Benefit Obligation - 100 basis point increase $1,349,800

63  Defined Benefit Obligation - 100 basis point decrease $1,157,700
Change in Expense

64  Expense - 100 basis point increase $13,100

65  Expense - 100 basis point decrease ($10,500)

20f2

$1,483,900
$1,244,400

$16,000
($13,000)

tbd
tbd

tbd
tbd
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APPENDIX B
Summary of Program Membership
The actuarial valuation was performed using membership data as supplied by the Company. Tests were
conducted to determine the validity of these data and they were deemed to be sufficient and reliable for

the purposes of the valuation.

The following is a summary of the membership data used to prepare our results.

Active Members Eligible for Post-Retirement Benefits at December 31, 2018

Average Age Average Service

Division Number (Years) (Years)
Admin 16 46.3 12.4
CUPE 15 42.4 7.3
IBEW 17 39.7 12.8
Total 48 42.7 10.9

Retired Members Currently Receiving Post-Retirement Benefits at December 31, 2018

Average Age
Division Number (Years)
Admin 4 60.4
CUPE 2 63.4
IBEW 1 55.8
PUC* 14 80.6
Total 21 73.9

Retired Members Currently Entitled To Life Insurance at December 31, 2018

Average Age Average Face
Division Number (Years) Amount ($)
PUC* 18 79.2 29,600

* PUC includes only those Members whose liability is at least partially paid by the Company.
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APPENDIX C

Summary of Main Program Provisions

The following is a summary of the main program provisions as at December 31, 2020. This summary
was developed using copies of collective agreements and employee booklets. The below reflects only a
summary of the terms of the programs and reference should be made to the collective agreements and
employee booklets for a full description.

Eligibility for Benefits

Active Employees are provided with post-retirement health and dental benefits from retirement until age
65 based on their collective agreement and summarized below. All employees are fully eligible for
benefits once reaching age 55, with the exception of CUPE and IBEW employees, who also require 10
years of continuous service to be eligible for benefits. Admin employees who are hired on or after January
1, 2017 are not eligible for post-retirement benefits.

Admin CUPE IBEW

(Group 301 & 302) (Group 321) (Group 331)
Dental % paid by Employer 85% 80% 100%
Extended Health = % paid by Employer 100% 100% 100%
Hospital % paid by Employer 100% 100% 100%
Travel % paid by Employer 100% N/A 100%
Vision % paid by Employer N/A 100% 100%

All benefits payable to the above groups are payable until the earlier of attainment of age 65 and the
retired member’s death. Further, if an IBEW employee dies while receiving benefits, their spouse is
entitled to receive benefits until the earlier of the date the employee would have reached age 65 or the
spouse remarries.

The following retired members remain eligible for benefits based on their collective agreements at the
time of their retirement. These groups are closed to new entrants.

Ex PUC — Admin Ex PUC - Grandfathered
(Group 430) (Group 430)

Dental Eligible Until Lifetime N/A

% paid by Employer 100% N/A
Extended Health  Eligible Until Lifetime Lifetime

% paid by Employer 100% 100%
Hospital Eligible Until Age 65 N/A

% paid by Employer 100% N/A
Travel Eligible Until Lifetime N/A

% paid by Employer 100% N/A
Vision Eligible Until Lifetime N/A

% paid by Employer 100% N/A
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In 2020, the cap on Psychologist Services was increased from $500 to $1,000 per annum for Groups 301,
302, 321, and 331. This improvement will carry over into retirement.

Life Insurance Benefit

Members who retired before January 1, 2012 are entitled to post-retirement life insurance as per the
MEARIE Plan. The face amount of coverage varies based on the Member’s service and final average

earnings at retirement.
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APPENDIX D
Actuarial Methods and Assumptions

The following is a summary of the actuarial methods and assumptions used in the preparation of the
actuarial valuation upon which our results are based. Emerging experience will differ from the
assumptions made and will result in actuarial gains and losses, which will be revealed in future valuations
of the programs. The actuarial assumptions adopted for our valuation purposes are management’s best
estimate assumptions, include no margin for adverse deviation, are within the range of accepted actuarial
practice and are appropriate for the purposes of the valuation.

Cost Method

The Projected Benefit Obligation at December 31, 2020 was determined by extrapolating our valuation
results at December 31, 2018 with assumed benefit payments and the assumptions noted below.

Projected benefit obligations in this report are calculated using the projected benefit prorated on service as
defined in IAS 19. Under this method, an equal portion of the total estimated future benefit is attributed to
each year of service.

Summary of Assumptions

The following assumptions were used in valuing the benefit obligations. The assumptions used as at
December 31, 2020 are consistent with those used as at December 31, 2019 except as follows:

e The discount rate has been decreased from 3.2% per annum to 2.6% per annum based on the
published Fiera Capital CIA Method Accounting Discount Rate Yield Curve at December 31, 2020
and the characteristic of the benefits payable.

Actuarial Assumptions

Discount Rate 3.2% per annum as at December 31, 2019
2.6% per annum as at December 31, 2020

Mortality 2014 CPM Private Sector Mortality Table using Improvement
Scale MI-2017

Extended Health Care Trend Rates 6.00% per annum in 2019 decreasing by 0.25% per annum to an
ultimate rate of 4.75%

Dental Trend Rates 3.75% per annum
Retirement Age 59 years old or immediate if older
Termination 2% per annum before age 55, 0% after age 55
Life Insurance Expense Loading 17.69%
Disability None

Demographics 90% married to spouse of same age at retirement
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Claim Analysis

Initial post-retirement health claims costs are based on Fiscal 2016, Fiscal 2017 and Fiscal 2018 post-
retirement claims information and retiree membership information provided by the Company.
Particularly, we reviewed the claims paid as reported by Manulife during 2016, 2017 and 2018. The total
claim amounts were divided by annual claimant exposure to determine per capita claims during 2016,
2017 and 2018.

We combined the per capita claim amounts by applying a weighted average of 20% to 2016 claims, 30%
to 2017 claims and 50% to 2018 claims.

Claims were then aged to reflect changing claim assumptions at the retiree’s age. Future claim amounts
were trended forward using the above trend rate assumptions, and family cost was assumed to be twice as
much as single coverage.

Due to limited availability of claims data for the PUC group, we equally weighted the 2018 claims
experience with the initial claims assumption adopted for the purposes of preparing the prior valuation
results trended forward with the trend rate assumptions in effect at the time.

Initial Claim Costs

Age Admin CUPE IBEW

Health Dental Health Dental Health Dental

55 1,221 409 2,502 604 1,612 438

60 1,522 399 3,118 589 2,009 427

65 976 389 2,000 575 1,289 416

Age Ex-PUC Admin Ex-PUC Grandfathered

Health Dental Health Dental

55 1,310 475 684 n/a

60 1,641 464 857 n/a

65 786 451 398 n/a

70 906 441 456 n/a

75 1,060 430 532 n/a

80 1,208 419 602 n/a

85 1,334 409 660 n/a

90 1,423 398 697 n/a

The initial claims costs shown above include all applicable sales taxes and expense loadings.
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SHARED SERVICES AGREEMENT
THIS AGREEMENT is dated and effective as of January 1, 2017,
BETWEEN:

THE CORPORATION OF THE CITY OF BRANTFORD
(the “City™)

-and-
BRANTFORD POWER INC.,

a corporation incorporated under the laws of Ontario
(HBPI”)

CONTEXT
A, The City provides certain of the services that will meet the operational requirements of BPI.
B. BP1 requires that the City provide the Services to facilitate the operation of the Business.

THEREFORE, the Parties agree as follows:

ARTICLE 1
INTERPRETATION

1.1 Definitions

In this Agreement, the following terms have the following meanings:

L1.1 “Affected Price” is defined in Section 2.4.2.

1.1.2 “Affected Service” is defined in Section 2.4.2.

1.1.3 “Affiliate” means an affiliate as that term is defined in the Business Corporations Act
(Ontario).

1.1.4 “Agreement” means this Agreement, including all Schedules, as it may be confirmed,

amended, modified, supplemented or restated by written agreement between the Parties.

1.1.5 “Applicable Law” means, at any time, with respect to any Person, property, transaction
or event, all applicable laws, statutes, regulations, ftreaties, judgments and decrees and
(whether or not having the force of law) all applicable official directives, rules, codes,
consents, approvals, by-laws, permits, authorizations, guidelines, orders and policies of
any Persons having authority aver that Person, property, transaction or event,

1.1.6 “Arbitration Act” is defined in Section 7.4.

1.1.7 “Arbitrator” is defined in Section 7.4,



1.1.10

1.1.11

b2

1.1.13

1.1.14

1.1.15

1.1.16

1.1.17

“ARC” means the Ontarioc Energy Board's  Affiliate Relationships Code for
Electricity Distributors and Transmirters, as amended, restated and replaced from time
to time,

“Business” means the business of distributing electricity to residential, commercial and
industrial customers in the City of Brantford.

“Business Day” means any day excluding a Saturday, Sunday or statutory holiday in the
Province of Ontario, and also excluding any day on which the principal chartered banks
located in the City of Brantford are not open for business during normal banking
hours.

“BP1” is defined in the recital of the Parties above.
“BPI Data” is defined in Section 3.4,
“City” is defined in the recital of the Parties above.

“Commodity Taxes” means all taxes levied on or measured by, or referred to as
transfer, land transfer, registration charges, gross receipt, sales, retail sales, use,
consumption, goods and services, harmonized sales, value-added, turnover, excise or
stamp, all customs duties, countervail, anti-dumping and special import measures, and all
import and export taxes.

“Communication” means any notfice, demand, request, consent, approval or other
communication which is required or permitted by this Agreement to be given or made by a
Party.

“Comparable Service” is defined in Section 4.2.3.

“Confidential Information” means any information relating to BPI or its Business,
including;

1.1.17.1  Personal Information;

1.1.17.2  Customer Information;

1.1.17.3  information relating to the assets, business plans, Customers, Employees,
equipment, financial statements and financial performance, intellectual
property, inventory, market strategies, operations, pricing, products, suppliers,
and trade secrets of BPI; and



1.1.21

1.1.22
1.1.23

1.1.24

1.1.25

1.1.26

1.1.27

1.1.17.4 all analyses, compilations, records, data, reports, correspondence,
memoranda, specifications, materials, applications, technical data, studies,
derivative works, reproductions, copies, extracts, summaries or other
documents containing or based upon, in whole or in part, any of the
information listed above in this Section 1.1.17,

whether communicated in written form, orally, visually, demonstratively, technically or
by any other electronic form or other media, or committed to memory, and whether or not
designated, marked, labelled or identified as confidential or proprietary, but excluding
information, other than Personal Information, which:

1.1.17.5  was, is or becomes available to or known by the public, other than as a result
of improper disclosure by the City or any of its Representatives, before the
end of the Term; or

1.1.17.6  was or is obtained from a source other than BPI, any of its Representatives, or
any Person bound by a duty of confidentiality to BPI or the Business.

“Consents” is defined in Section 3.5.
“Cost Change” is defined in Section 4.2.3.

“Customer” means any Person who is a customer of BPI or has been a customer of
BPI.

“Customer Information” means any information relating to a Customer, including
information BPIl has obtained in relation to a specific smart sub-metering provider,
wholesaler, consumer, retailer, or generator in the process of providing current or
prospective utility service, '

“Defaulting Party” is defined in Section 2.3.
“Disputes” is defined in Section 7.1.

“Employee” means any employee or independent contractor employed or retained in
connection with the Business on a full-time or part-time basis, including any who are on
medical or long-term disability leave, or other statutory or authorized leave of

absence.

“FAC Services” means those Services identified under the heading “FAC Services” on
Schedule B, the fees for which are determined on a fully-allocated cost basis by the City,
which the Parties acknowledge are also "shared corporate services" (as such term is
defined in the ARC).

“Facilitated Negotiation Period” is defined in Section 7.3,

“Facilitator” is defined in Section 7.3.



1.1.28

1.1.29

1.1.30

1.1.31

1.1.32

1.1.33

b 1.34

1.1.35

1.1.36

“Failing Party” is defined in Section 2.5,

“Force Majeure” means acts of God; laws, orders, rules, regulations, acts and
restraints of armies, militaries, enemies, terrorists, and Governmental Authorities;
war, revolutions, mobilization, political and civil unrest or insurrection, embargos,
disturbances and riots; epidemics, outbreak of disease and quarantine; inclement
weather including floods, storms, tornados, hurricanes, tsunamis, earthquakes,
volcanic  eruptions and landslides; explosions and fire; labour issues including
disputes, walkouts, strikes, slowdowns, lockouts and picketing; damage, destruction or
expropriation of property; delays or defaults in or caused by, and shortages of, power,
water, transportation and common carriers, facilities, labour, subcontractors, goods,
materials and supplies; and any other event or occurrence beyond the reasonable

control of the Failing Party.
“Governmental Authority” means:

1.1.30.1 any federal, provincial, state, local, municipal, regional, territorial,
aboriginal, or other government, governmental or public department,
branch, ministry, or court, domestic or foreign, including any district,
agency, commission, board, arbitration panel or authority and any
subdivision of any of them exercising or entitled to exercise any
administrative, executive, judicial, ministerial, prerogative, legislative,
regulatory, or taxing authority or power of any nature; and

1.1.30.2 any quasi-governmental or private body exercising any regulatory, expropriation
or taxing authority under or for the account of any of them, and any
subdivision of any of them, including the Ontario Energy Board.

“Indemnified Party” is defined in Section 6.4.1,

“Indemnifying Party” is defined in Section 6.4.1.

“Initial Term” is defined in Section 2. 1.

“Licences” is defined in Section 3.5,

‘“Local Market Survey” is defined in Section 4.2.3.

“Loss” means:

1.1.36.1 any loss, liability, damage, cost, expense, charge, fine, penalty or
assessment including the costs and expenses of any action, suit,
proceeding, demand, assessment, judgment, settlement or compromise and all

interest, fines, penalties and reasonable professional fees and
disbursements; but excluding



1.1.37
1.1.38
1.1.39

1.1.40

1.1.41
[.1.42

1.1.43

1.1.44
1.1.45

1.1.46

1.1.47

1.1.36.2 indirect, incidental, special, consequential, exemplary, punitive or reliance
damages or liability of any kind, including for any death or personal
injury, as well as any loss or anticipated loss of business profit, business
information, business reputation or business goodwill, or for any business
interruption, even if the Party against whom the Loss is claimed, or its agents,
employees or other personnel, have been advised of the possibility of any such
damages, liabilities, or losses.

“Market Differential” is defined in Section 4.2.3.
“Monthly Invoice” is defined in Section 4.2.1.
“Negaotiation Period” is defined in Section 7.2.2.

“Non FAC Services” means those Services identified under the heading *“Non FAC
Services” on Schedule B, the fees for which are determined on a market basis by the City.

“Non-Requesting Party” is defined in Section 7.3.

“Parties” means the City and BPI, collectively, and “Party” means any one of them.

“Person” means:

1.1.43.1  a natural person, whether acting in his or her own capacity, or in his or her
capacity as executor, administrator, estate trustee, trustee or personal or legal
representative, and the heirs, executors, administrators, estate trustees,
trustees or other personal or legal representatives of a natural person;

1.1.43.2  a corporation or a company of any kind, a partmership of any kind, a sole
proprietorship, a trust, a joint venture, an association, an unincorporated
association, an unincorporated syndicate, an unincorporated organization or
any other association, organization or entity of any kind; and

1.1.43.3  a Governmental Authority.
“Personal Information” means information relating to identifiable individuals.

“Renewal Period” is defined in Section 2.2.1.

“Representatives” means advisors, agents, consultants, directors, management, officers,
employees, subcontractors, andother representatives, including accountants, auditors,
financial advisors, lenders and lawyers of a Party.

“Requesting Party” is defined in Section 7.3.



1.1.48

1.1.49

1.1.50

1.1.51

1.1,52

1.1.53

1.1.54

1.1.55

1.2

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

1.2.6

“Secondary Information” is defined in Section 5.2.
*Semi-Annual Adjustment” is defined in Section 4.2.2.

“Semi-Annual Period” is defined in Section 4.2.2.

“Semi-Annual Statement” is defined in Section 4.2.2.
“Services” means the services set forth on Schedule A.

“Term” means the [nitial Term and each Renewal Period, if any.
“Termination Date” is defined in Section 8.7.1.

“Third Party Agreements” is defined in Section 3.5,

Certain Rules of Interpretation

In this Agreement, words signifying the singular number include the plural and vice versa,
and words signifying gender include all genders. Every use of the words "including" or
"includes” in this Agreement is to be construed as meaning "including, without
limitation" or "includes, without limitation", respectively.

The division of this Agreement into Articles and Sections, the insertion of headings and
the inclusion of a table of contents are for convenience of reference only and do not affect
the construction or interpretation of this Agreement.

References in this Agreement to an Article, Section, or Schedule are to be construed as
references to an Article, Section, or Schedule of or to this Agreement unless

otherwise specified.

Unless otherwise specified in this Agreement, time periods within which or following
which any calculation or payment is to be made, or action is to be taken, will be
calculated by excluding the day on which the period begins and including the day on
which the period ends. If the last day of a time period is not a Business Day, the time
period will end on the next Business Day.

Unless otherwise specified, any reference in this Agreement to any statute includes all
regulations and subordinate legislation made under or in connection with that statute at
any time, and is to be construed as a reference to that statute as amended, modified,
restated, supplemented, extended, re-enacted, replaced or superseded at any time.

If there is any conflict between the provisions of this Agreement and provisions in any of
the Schedules, the provisions of this Agreement will govern.



1.3 Governing Law

This Agreement is governed by, and is to be construed and interpreted in accordance with, the laws of
the Province of Ontario and the laws of Canada applicable in that Province.

14 Entire Agreement

This Agreement constitutes the entire agreement between the Parties pertaining to the subject matter
of this Agreement and supersedes all prior agreements, understandings, negotiations and discussions,
whether oral or written, of the Parties, and there are no representations, warranties or other
agreements between the Parties in connection with the subject matter of this Agreement except as
specifically set out in this Agreement, No Party has been induced to enter into this Agreement in
reliance on, and there will be no liability assessed, either in tort or contract, with respect to, any
warranty, representation, opinion, advice or assertion of fact, except to the extent it has been reduced

to writing and included as a term in this Agreement.

1.5 Business Day

Whenever any calculation or payment to be made or action to be taken under this Agreement is
required to be made or taken on a day other than a Business Day, the calculation or payment is to be

made, or action is to be taken on the next Business Day.

1.6 Payment and Currency

Any money to be advanced, paid or tendered by one Party to another under this Agreement must be
advanced, paid or tendered by bank draft, certified cheque or wire transfer of immediately available
funds payable to the Person to whom the amount is due. Unless otherwise specified, the word “*dollar”
and the “$” sign refer to Canadian currency, and all amounts to be advanced, paid, tendered or
caleulated under this Agreement are to be advanced, paid, tendered or calculated in Canadian

currency.
1.7 Schedules

The following Schedules are incorporated by reference into and deemed to be a part of this
Agreement:

Schedule Subject Matter
A Defined Terms for Service Schedules
A Purchasing
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A-2 Human Resources

A-3 Information Technology
A-d Legal and Real Estate
A-5 Mail Run
A-6 Postage
A-7 Telephone Service: Unified Communication
A-8 Insurance & Risk Management
A-9 Records Management
A-10 Facility Asset Management {property management)
A-11 Rental of Facilities — Office Space
A-12 Rental of Facilities - Office/Warehouse Vehicle Storage
A-13 Tree Maintenance
A-14 Payroll
B FAC Services and Non FAC Services
ARTICLE 2
TERM AND TERMINATION
2.1 Term

The term of this Agreement (the “Term”) will be for a maximum five (5) years commencing on
Janvary 1, 2017 and continuing through to and including the date immediately prior to the
consecutive five (5) year anniversary date of that date, subject to the termination provisions set out in
this Agreement,

2.2 Renewals

2.2.1 The Term may be extended for any period (any such extension, a “Renewal Period”)
provided that the Parties agree to the terms of a Renewal Period at least six (6) months
prior to the end of the Initial Term or then current term.,

222 At least 12 months prior to the end of the Term the Parties will provide a written
notice to the other setting forth the intention of such Party to enter into discussions
regarding a Renewal Period.
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2.2.3

2.3

Notwithstanding anything in this Section 2.2 to the contrary, there shall be no
obligation on either Party to enter into an agreement for a Renewal Period,

Termination

This Agreement, or any service provided herein, may be terminated by BPI upon six (6) months’
notice, or as otherwise agreed to by the Parties. In addition, this Agreement or any service provided
herein may be terminated by any Party upon 30 Business Days® notice to the other Party (the
“Defaulting Party”) upon the occurrence of any of the following events:

2.3.1

232

233

2.3.4

24

24.1

24.2

if the Defaulting Party is in default of any material term of this Agreement and the default
has not been cured within 30 Business Days of written notice of that default having been
given by one Party to the Defaulting Party;

if the Defaulting Party becomes insolvent, makes an assignment for the benefit of
creditors or is the subject of any proceeding under any bankruptcy and/or insolvency law;

if the Defaulting Party winds up, dissclves, liquidates or takes steps fo do so or
otherwise ceases to function as a going concern; or

if a receiver or other custodian (interim or permanent) of any of the assets of the
Defaulting Party is appointed by private instrument or by court order or if any
execution or other similar process of any court becomes enforceable against the
Defaulting Party or its assets or if distress is made against any of the Defaulting

Party's assets.

ARC Compliance

The Parties acknowledge that BPI is an electricity distributor licensed and regulated by
the Ontario tinergy Board under the Ontario Energy Board Act, 1998,

If BPI advises the City in writing that all or any part of a Service (an *Affected
Service™) or ail or any part of the pricing or pricing mechanism underlying charges for a
Service (an “Affected Price”) is causing BPI to contravene the ARC the Parties agree to

proceed as follows:

2.4.2.1 the Parties will make, and participate in, good faith efforts to agree to
conform an Affected Service or Affected Price to the requirements of the ARC
and amend the applicable Scheduie accordingly;

2422 if the Parties cannot agree to conform an Affected Service or Affected
Price under Section 2.4.2.1 within a reasonable period of time, BPI may
choose to make an application to the Ontario Energy Board for an exemption
for the Affected Service or Aftected Price from the requirements of the ARC;

and

2.42.3  if BPI makes an application to the Ontario Energy Board for an exemption for
the Affected Service or Affected Price from the requirements of the ARC
and such an application is unsuecessful, or if BPI does not choose to make an
application, the Parties agree that the City will cease performing all or part
of the Affected Service and/or charging the Affected Price, as applicable, and

12



all or part of the Affected Service and/or Affected Price, as applicable, will be
deemed to be inoperative for the remainder of the Term. For certainty, where
only part of an Affected Service and/or Affected Price is inoperative under
this Section 2.4.2.3 the City may, at its option, cease to perform the whole of
such Affected Service and/or charge such affected price if the City determines,
in its sole discretion, that such performance or change in price is impractical.

2.5 Force Majeure

If a Party (the “Failing Party”) is unable or fails to perform any or all of its duties and
obligations under this Agreement by reason of Force Majeure, the Failing Party will not be liable to
the other Party during the period of Force Majeure to the extent of its inability or failure, but:

2,51 the Failing Party claiming Force Majeure must notify the other Party promptly and, in any
event, in writing within 72 hours after the Force Majeure event, setting out in reasonable
detail the nature of the event, giving a good faith estimate of the expected duration of the
event and outlining the steps the Failing Party intends to take to mitigate the effect of the

event; and

2.5.2 the Failing Party will make all commercially reasonable efforts in the circumstances to
surmount the event of Force Majeure, and to resume full performance as soon as it is
reasonably possible to do so, provided that the Failing Party will not be required to settle
any walkout, strike or labour dispute on commercially unreasonable terms.

2.6 ‘Termination without Prejudice

Any termination of this Agreement pursuant to Section 2.3 shall be without prejudice to any other
remedies which any Party may have against the other arising out of a breach or default and shall not
affect any rights or obligations of any Party arising under this Agreement prior to such termination.

2.7 Continuing Obligation

Termination of this Agreement will not release, discharge or otherwise affect the obligation of BPI to
pay for any Services provided to it before the termination took effect, including any interest on unpaid
amounts as contemplated by Section 4.4,

13



ARTICLE 3

SERVICES
3.1 Provision of Services
3.1.1 The City agrees to provide the Services to BPI throughout the Term as set forth in
Schedule A,
3.1.2 The City shall perform the Services in accordance with the standards and service levels as
set forth in the Schedules.
3.2 Provision of Information by the Parties

BPI will provide any information, data or other items reasonably required by the City to provide the
Services, including any information requested in writing by the City. The City will also provide BPI
at its reasonable written request with such information within the City's control in order for BPI to
determine its compliance with the ARC. A Party receiving an oral information request will, if
requested, acknowledge that request in writing to the other Party and, if reasonably required
under the circumstances, provide an estimate of the time by which the requested information will be

delivered.

3.3 Personne!

The City will provide all necessary and appropriate personnel to perform the Services, The
persanngl performing the Services will not be required to perform services exclusively for BPI, but
may also provide similar services for the City and other entities. The Services will be
performed during the City's normal business hours, unless otherwise specified herein.  While
providing the Services, the City's personnel will remain employees of the City. The City will be
responsible for all wages, benefits, withholdings for tax purposes, and all other employer liabilities
and responsibilities relating to all of its personnel.

34 Processing Frrors

BPl is responsible from the date of this Agreement for the accuracy and completeness of all
information submitted by BPI to the City (whether communicated in written form, orally, or by any
other electronic form or other media) for processing or fransmission in connection with the Services,
including all original reports, intellectual property, computer programs, information, data or other
items (collectively, the “BPI Data”) and for any errors in and with respect to the BPI Data obtained
from the City because of any inaccurate or incomplete BPI Data.

3.5 Third Party Agreements

The Parties recognize that certain Services and/or certain related software and hardware licences (the
“Licences”) are provided by third parties under specific third party agreements (the “Third Party
Agreements”). The City will use commercially reasonable efforts to obtain any necessary consents,
approvals or amendments under its Third Party Agreements or any other existing agreements
necessary to allow the City to provide the Services to BPI (the “Consents”). BPI will pay the cost of
obtaining the Consents, if any, and any fees or charges associated with the Consents, including
any additional licence or sublicense fees.

14



3.6

Security

The City will maintain adequate back-up material that will enable the regeneration of BPI Data,
computer files, printer output and other data generated in the course of providing the Services, in case
any of it is destroyed. At least one (1)} copy of all back-up material will be stored in secure premises
off-site until a new back-up copy replaces it. For the purposes of this Section, back-up material will
mean exact copies of the magnetic tapes, disks or other BPI Data furnished to, or in the possession of,
the City at any time. The City will adopt reasonable measures and safeguards to prevent the loss,
damage or destruction of BPI Data and back-up material.

3.7

General Limitations

Nothing in this Agreement will:

3.7.1

3.7.2

373

374

3.8

require the City to perform any services not provided for in this Agreement;

require the City to make any change or addition that will require any capital
expenditures by the City without the prior agreement of the City;

prohibit the City from making minor changes or additions to the Services, so long as the
City continues to provide the Services substantially in the manner set forth in the
Schedules; or

prohibit the City from adjusting the fees for the Services in accordance with Section
4.2.

Status of Parties

The Parties acknowledge that they are separate entities, and that the execution and performance of
this Agreement does not create a partnership or joint venture between them,

4.1

ARTICILE 4
PAYMENT

Charges

The charges for the Services will be calculated as set out in Schedule A, in each case plus all
applicable Commodity Taxes.

4.2

4.2.1

4.2.2

Monthly Invoicing and Annual Reconciliations

Each month the City will prepare and deliver to BPI an invoice for amounts that are
estimated as payable to it in respect of the Services provided in the immediately preceding
month (each such invoice, a “Monthly Invoice”).

Following July 31 and December 31 of each calendar vear during the Term (each such
period, a “Semi-Annual Period”) the City will reconcile the Monthly Invoices delivered
to BPI in each Semi-Annual Period against the actual fees, costs and expenses
payable by BPI in accordance with agreed pricing terms set forth in the Schedules for
FAC Services provided during the applicable Semi-Annual Period {each such
adjustment, a “Semi-Annual Adjustment”). No later than 60 days following the
last day of the preceding Semi-Annual Period the City will deliver a semi-annual
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4.2.3

4.2.4

4.3

statement to BPI reflecting any balances due or credits owing in connection with a
Semi-Annual Adjustment (each such statement, a “Semi-Annual Statement”) for FAC
Services. All balances due from BPI on a Semi-Annual Statement will automatically be
subject to payment in accordance with Section 4.2.4. Any credits owing to BPI on a Semi-
Annual Statement will automatically be applied to the following Monthly Invoice. Subject
to Section 4.2.4, the City may continue to reconcile the fees charged for any Semi-
Annual ~ Period for FAC Services in accordance with this Section 4.2.2
notwithstanding the completion of any Semi-Annual Adjustment or delivery of any
Semi-Annual Statement,

To the extent that there is a change in the City's costs in delivering any Non FAC Service
(each such change, a “Cost Change”) the City may adjust the pricing of the applicable
Non FAC Service set forth in the applicable Schedule in accordance with this Section
423, The City wili perform an updated review of local market rates for services
comparable to the Non FAC Service subject to the Cost Change {a *Comparable
Service”) available in the City of Brantford (the “Local Market Survey”). In the event
that there is a difference in price between the Non FAC Service set forth in the
applicable Schedule and the price for a Comparable Service set forth in the Local Market
Survey (each such price differential, a “Market Differential”), the City may adjust the
price for the Non FAC Service set forth in the applicable Schedule by an amount equal
to the Market Differential. The City may adjust for a Market Differential at any time
during the Term effective as of the date of any Cost Change. All adjustments for Cost
Changes will be reflected on the Monthly Invoice following the City's determination of a
Cost Change. All balances due from BPI on a Monthly Invoice will automatically be
subject to payment in accordance with Section 4.2.4. Any credits owing to BPl on a
Monthly Invoice will automatically be applied to the following Monthly Invoice. Subject
to Section 4.2.4, the City may continue to adjust for Market Differentials at any time
during the Term in accordance with this Section 4.2.3.

No further reconciliations of the fees charged for FAC Services under Section 4.2.2 or
adjustments for Market Differentials for Non FAC Services under Section 4.2.3 may
be made by the City after 60 calendar days following December 31 of each calendar
year in which such FAC Services and/or Non FAC Services were invoiced.
Notwithstanding the foregoing, the Parties acknowledge that:

4.2.4.1 the portion of the fees charged for FAC Services and/or Non FAC
Services that are classified as "out-of-pocket” expenses by the City and
incurred by the City on BPI's behalf may not be known within 60 calendar
days following December 31 of each calendar year in which such FAC
Services and/or Non FAC Services were invoiced; and

4242 the City may continue to reconcile and adjust the charges for the portion of the
fees for FAC Services and/or Non FAC Services that are classified as "out-of-
pocket" expenses by the City at any time during the Term, whenever
such "out-of-pocket" expenses were incurred or invoiced by the City.,

Payment

Payment of amounts owed by BPI to the City will be made by the 30" day after receipt of the Monthly
Invoice or Semi-Annual Statement. Payments will be made to an account specified by the City in
writing, If there is a dispute as to the amount payable to the City for Services rendered, BP!
will, within 15 days of receipt of the Monthly Invoice or Semi-Annual Statement, notify the City in
writing that it disputes the Monthly Invoice or Semi-Annual Statement. BP! will be deemed to have
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finally accepted the Monthly Invoice or Semi-Annual Statement unless it delivers its dispute notice to
the City within the applicable time period. Despite the submission of a dispute notice by BP1, BPI will
pay to the City all amounts that are invoiced.

4.4 Default

IFBPI fails to comply with its payment obligations in accordance with this Agreement, interest will be
billed to BP! from the due date until paid in full at a rate of 24% per annum in accordance with the
Fees and Charges By-law of the City.

ARTICLE 5
COVYENANTS
5.1 Confidentiality
511 The City acknowledges and agrees that:

51.1.1 BPI is the exclusive owner of all right, title and interest inand to the
Confidential Information; and

5.1.1.2  the City has no right, title, licence, or interest in or to the Confidential
Information, except for the right, subject to this Agreement, to review the
Confidential Information for the purpose of carrying out its obligations
under this Agreement.

Accordingly, the City agrees to hold in strict confidence and not disclose or
use, and the City will not allow any of its Representatives to disclose or use,
any Confidential Information, for any purpose, except as provided in this
Section 5.1.

BPI or any of its Representatives will disclose Confidential Information to the
City or any of its Representatives upon the following conditions:

5.1.2.1 the City will hold, and will cause its Representatives to hold, all Confidential
Information in trust for BPI and will not use, or permit any of its
Representatives to use, any of the Confidential Information, at any time or in
any manner, except as is required by the City to carry out its obligations
under this Agreement;
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5122 the City will limit the disclosure of the Confidential Information to those of
its Representatives who have a need to know the Confidential
Information to assist the City in carrying out its obligations under this
Agreement, who are informed by the City of the confidential nature of the
Confidential Information and who agree in writing fo act in accordance
with and be bound by the terms and conditions of this Agreement;

5.1.2.3  the City will not permit its Affiliates or their Representatives to access any
Customer Information; and

5.1.24  the City will be responsible for any breach of this Section 5.1, or any
disclosure,  divulgence, communication or use of any Confidential
Information in a manner not authorized by this Agreement by any of its
Representatives.

The City will take appropriate measures to protect the Confidential Information and will
keep a record of the location of the Confidential Information and all of its Representatives
to whom Confidential Information is provided. The City will store the Confidential
Information  properly and securely and ensure that appropriate technical and
organizational means and physical or electronic storage media are in place to protect the
Confidential Information against unauthorized or unlawful access or processing, and
against accidental loss, destruction or damage, including taking reasonable steps to ensure
the reliability of any Representative of the City permitted by the City to have access to the
Confidential Information. The City will permit BPI upon 10 Business Days prior written
notice to audit and review the City's electronic access and security procedures and
protocols pursuant to the standards set forth in ARC section 2.2.2.

The City will, upon the written request of BPI, return promptly to BPIL, or destroy, and
provide written certification of the destruction of, all documents, physical or tangible
manifestations and electronic and computerized forms of the Confidential Information
received  from BPI, including all copies, reproductions and applications of the
Confidential Information, but the City will be entitled to retain copies of these records
only as may be necessary to establish the City's satisfactory performance of its
obligations under this Agreement and to comply with Applicable Law,
Governmental Authority or audit requirements.
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5.1.5 If the City or any Representative of the City is required by any Applicable Law or by any
Governmental Authority to disclose any Confidential Information, the City or that
Representative will provide BPI with prompt written notice of that requirement, so that
BPI may contest the disclosure of the Confidential Information and seck an appropriate
protective order or other appropriate remedy.

5.1.6 If, in the absence of a protective order or other appropriate remedy, the City or any
Representative of the City is, in the reasonable opinion of its lawyers, required by any
Applicable Law or by any Governmental Authority to disclose any Confidential
Information or stands liable for contempt or to suffer other censure or penalty, then the
City or that Representative may, without liability under this Agreement, disclose that
portion of the Confidential Information, but only that portion, that the City or the
Representative is legally required to disclose.

5.1.7 The City will notify BPI immediately upon discovery of any breach of this Section 5.1 or
any unauthorized or unlawful disclosure, divulgence, communication or use of any

Confidential Information.

5.1.8 The covenants and obligations contained in this Section 5.1 will be perpetual.

5.2 Computer Back-up

The Parties acknowledge that the computers and data storage and retrieval systems or network of the
City and, if applicable, its Representatives, may automatically back up Cenfidential Information
stored in electronic form. The Parties agree that to the extent that those back-up procedures
automatically create electronic copies of Confidential Information (the “Secondary Information™),
each of the City and, if applicable, its Representatives, may, despite any requirement under this
Agreement to retum or destroy Confidential Information, retain Secondary Infermation in its archival
storage for the period that it would normally archive electronic data, provided that those data are
periodically and systematically overwritten or otherwise destroyed. Secondary Information will be
subject to the provisions of this Agreement until destroyed and may not be accessed by the City or
any of its Representatives during its period of archival storage.

5.3 Security of Electronic Information

Use of Confidential Information by, or disclosure of Confidential information to, any person that is
not a Party to this Agreement or a Representative of the City permitted by the City to have access to
the Confidential Information, that results from a breach of the electronic security of the computers
and data storage and retrieval systems or network of the City or, if applicable, any Representative of
the City, will be treated as a disclosure by the City contrary to the terms of this Agreement, provided
that the breach results from a fatlure by the City or, if applicable, any of its Representatives, to
implement appropriate security measures consistent with best practices or otherwise take necessary
precautions in order 1o secure the Confidential Information,
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5.4 Books of Account and Information

Each of BPI and the City will maintain at its head office appropriate books of account and
records with respect to all transactions entered info in the performance of this Agreement. Each of
BPI and the City will provide to the other whatever additional reports and information relating to the
Services provided under this Agreement which the other may reasonably request.

ARTICLE 6
INDEMNIFICATION

6.1 Indemnification by City

The City agrees to defend, indemnify and save harmless BPI, its agents or employees, from and
against any Loss sustained or incurred by BPI, its agent or employees, which arises or results directly

from:

6.1.1 the breach by the City of any representation, warranty or covenant contained in this
Agreement,

6.1.2 the failure to deliver the Services if that failure lasts for more than three (3) Business Days
or if there are more than five (5) instances of failure in any one (1) year period; or

6.1.3 any negligent or willful act or omission of the City or its Representatives.

6.2 Indemnification by BPI

BPI agrees to defend, indemnify and hold harmless the City, its agents or employees, from and
against any Loss sustained or incurred by the City, its agents or employees, which arises or
results directly from the breach by BPI of any representation, warranty or covenants contained in this

Agreement,

6.3 Limitation on Indemnification by City

The indemnification obligations of the City pursuant to Section 6.1 are strictly limited to the sum of
the aggregate amount of fees paid by BPI to the City pursuant to this Agreement during the then
immediately preceding 12 month period, calculated from the date on which such liability arose. This
Section 6.3 will prevail in the event of any conflict between the terms of this Agreement and

this Section 6.3.
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6.4
6.4.1

6.4.2

6.4.3

6.4.4

6.5

6.5.1

6.5.2

6.6

Third Party Claims

Upon receipt of a claim by either Party (the "Indemnified Party") from a third party for
which the other Party (the "Indemnifying Party”) has agreed to indemnify the
Indemnified Party, the Indemnified Party will notify the Indemnifying Party in writing of
that claim,

Upon receipt of that notice, the Indemnifying Party will have the right to defend and/or
settle any such claim at its own expense, provided that the Indemnifying Party advises the
Indemnified Party of its intention to do so with 30 days of receipt of that notice,

If the Indemnifying Party fails to advise the Indemnified Party within the time specified
in Section 6.4.2, the indemnified Party will have the right but not the obligation to defend
or settle that claim, employing counsel chosen exclusively by the Indemnified Party, in
which case the Indemnifying Party will indemnify the Indemnified Party for all amounts
which it is required to pay in settlement or satisfaction of those claims and will reimburse
the Indemnified Party for all expenses (including reasonable legal fees and costs) incurred
in the defence or compromise that claim,

Any settlement of any claim by the Indemnifying Party must include a full and complete
release of the Indemnified Party.

Disclaimer and Release

Except as expressly provided in this Agreement and to the maximum extent permitted by
any Applicable Law, the City gives no condition, warranty, undertaking or
representation, implied or otherwise, in respect of the Services.

The remedies of the Parties set out in Sections 6.1 and 6.2 are exclusive and in
substitution for, and each Party waives, releases and disclaims, all other warranties,
obligations and liabilities of the other Party and all other remedies, rights and claims
against the Party, express or implied, arising by law, statute or otherwise, with respect to
the Services and any other items subject to, or related or associated with, this Agreement,
including, any warranty of merchantability or fitness for a particular purpose; any
warranty arising from course of performance, course of dealing or usage of trade; any
obligation, liability, right, remedy or claim in tort, despite any fault, negligence, omission
or strict liability of the City (whether active, passive or imputed); and any obligation,
liability, remedy, right or claim for infringement,

Continuing Obligation

The indemnities in this Article 6 are continuing and irrevocable and the obligations of a Party under
this Agreement will not be released, discharged, impaired or affected by:
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6.0.1 any extensions of time or varfations of obligations which the Party may grant or
permit in respect of the observance or performance of any of the obligations of the Party;

6.6.2 any waiver by or neglect or failure of the Party to enforce any of the terms, covenants and
conditions in respect of this Agreement; or

6.6.3 any amendment to this Agreement.
ARTICLE 7
DISPUTE RESOLUTION
7.1 Disputes

All disputes, disagreements, controversies, questions or claims arising out of or relating to this
Agreement, including, without limitation, with respect to its formation, execution, validity,
application, interpretation, performance, breach, termination or enforcement (collectively,
“Disputes”), will be determined in accordance with this Article 7, which sets out the exclusive

procedure for the resolution of Disputes

7.2 Negotiation

7.2.1 The Parties will make, and participate in, good faith efforts to resolve any Dispute by
negotiation, Each of the Parties will appoint a designated officer whose task it will be to
meet for the purpose of endeavouring to resolve the Dispute. In the case of BPI, the
designated officer will be the Chief Executive Officer and his or her designate and in the
case of the City the designated officer will be the City Treasurer and his or her designate
or the General Manager of Corporate Services and his or her designate. The designated
officers will meet as often as the Partics reasonably deem necessary during the
Negotiation Period in order to gather and furnish to each other Party all information with
respect to the matter in issue which the Parties believe to be appropriate and
germane in connection with its resolution. The specific format for those discussions
will  be left to the discretion of the designated officers but may include the
preparation of agreed upon statements of fact or written statements of position

furnished to each other Party:,

7.2.2 The period for negotiation (the “Negotiation Period”} will begin on the day that the
recipient receives the Dispute Notice and will end on the earlier of:

7.2.2.1 the date that the designated officers conclude in good faith that amicable
resolution through continued negotiation of the matter in issue is not likely to

occur; or
7222 the fourteenth day after the first day of the Negotiation Period.

7.2.3 The negotiations and other settlement efforts of the Parties under Section 7.2 will, in ali
respects, be kept confidential and will be strictly without prejudice. All
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informatton provided, documents disclosed or statements made in the course of those
negotiations and settlement efforts, including, without limitation, any admission,
view, suggestion, notice, response, discussion, position or settlement proposal, will be
held in strictest confidence among the Parties and, unless otherwise discoverable, will not
be subject to disclosure through discovery or any other process, and will not be relied
upon by any Party and will not be admissible into evidence for any purpose, including
impeaching credibility, in any subsequent proceeding except as required by law, or to
enforce any settlement agreement reached between the Parties.

7.3 Optional Facilitated Negotiation

At the end of the Negotiation Period, if the Dispute is still not resolved, the Dispute will proceed to
arbitration under Section 7.4 unless one Party (the “Requesting Party”) requests a further
specified period for facilitated negotiation (the “Facilitated Negotiation Period”). The
Facilitated Negotiation Period will not exceed 14 days from the date following the end of the
Negotiation Period. Any Facilitated Negotiation Period will be chaired and administered by a sole
facilitator (the “Facilitator”). The Requesting Party will provide the other Party (the “Non-
Requesting Pariy”) a list of three (3) qualified persons to act as the Facilitator, and the Non-
Requesting Party will choose a Facilitator from such list. The costs of the Facilitator will be borne
equally by the Parties. The specific format for the negotiations during the Facilitated Negotiation
Period will be lefi to the discretion of the Parties. The Facilitator will be provided with all materials
exchanged between the Parties under Section 7.2. The provisions of Scction 7.2.3 will apply mutatis
mutandis to the negotiations and other settlement efforts of the Parties under this Section 7.3.

7.4 Arbitration

T.4.1 All Disputes not resolved pursuant to Section 7.2 or Section 7.3 will be determined by a
sole arbitrator (the “Arbitrator”) under the Arbitration Act, 1991 (Ontario) (the

“Arbitration Act™), In addition:

7.4.1.1 Section 7(2} of the Arbitration Act will not apply to the arbitration of a
Dispute;

7.4.1.2  the Arbitrator will be any person on whom the Parties can agree. [f the Parties
cannot agree, the Arbitrator will be appointed by a judge of the Superior Court
of Justice of Ontario on the application of any Party on notice to the other
Party. No individual will be appointed as Arbitrator unless he or she agrees in
writing to be bound by the provisions of this Article 7;

7.4.1.3  the law of Ontario will apply to the substance of all Disputes;

7.4.1.4 the arbitration will take place in the City of Brantford unless otherwise agreed
in writing by the Parties;

7.4.1.5 the language to be used in the arbitration will be English;
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7.4.1.6

7.4.1.7

7.4.1.8

7.4.1.9

7.4.1.10

7.4.1.11

the Arbitrator, after giving the Parties an opportunity to be heard, will
determine the procedures for the arbitration of the Dispute, provided that
those procedures will include an opportunity for written submissions and
responses to written submissions by or on behalf of all Parties, and may also
include an opportunity for exchange of oral argument and any other
procedures as the Arbitrator considers appropriate. However, if the Parties
agree on a code of procedures or on specific matiers of procedure, that
agreement will be binding on the Arbitrator;

the Arbitrator will have the right to determine all questions of law and
jurisdiction, including questions as to whether a Dispute is arbitrable, and will
have the right to grant legal and equitable relief including permanent and
interim injunctive relief, and final and interim damages awards. Subject
to Section 7.4.1.10, the Arbitrator will also have the discretion to award
costs of the arbitration, including reasonable legal fees and expenses,
reasonable experts' fees and expenses, reasonable witnesses' fees and
expenses, and pre-award and post-award interest and costs, provided that
the Arbitrator will not make an award of costs on a distributive basis;

the Parties intend, and will take all reasonable action necessary or
desirable to ensure, that there be a speedy resolution to any Dispute, and the
Arbitrator will conduct the arbitration of the Dispute with a view to making a
determination and order as soon as possible;

the Parties desire that any arbitration should be conducted in strict
confidence and that there will be no disclosure to any Person of the
existence or any aspect of a Dispute except as is necessary for the
resolution of the Dispute. Any proceedings before the Arbitrator will be
attended only by those Persons whose presence, in the opinion of any Party or
the Arbitrator, is reasonably necessary for the resolution of the Dispute, All
matters relating to, all evidence presented to, all submissions made in the
course of, and all documents produced in accordance with, an arbitration
under this Article, as well as any arbitral award, will be kept confidential and
will not be disclosed to any Person without the prior written consent of all
the Parties except as required in connection with an application of a Party
under Section 46 or Section 50 of the Arbitration Act, by Applicable Law, or
by an order of an Arbitrator;

the fees of the Arbitrator will be paid equally by the Parties; and

subject to Section 44 of the Arbitration Act, the Arbitrator’s determination of a
Dispute will be final and binding and there will be no appeal of that
determination on any ground.
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7.5 Inferim Relief

7.5.1 Prior to the appointment of the Arbitrator, the Parties may apply to the courts for interim
relief.
7.5.2 At the request of either Party, the Arbitrator may take any interim measures that the

Arbitrator considers necessary in respect of the Dispute, including measures for the
preservation of assets, the conservation of goods or the sale of perishable goods. The
Arbitrator may require security for the costs of those measures.

ARTICLE 8
GENERAL PROVISIONS

8.1 Noftices

Any Communication must be in writing and either:

8.1.1 delivered personally or by courier;
8.1.2 sent by prepaid registered mail; or
3.13 transmitted by facsimile, e-mail or functionally equivalent electronic means of

transmission, charges (if any) prepaid.
Any Communication must be sent to the intended recipient at its address as follows:
to The Corporation of the City of Brantford at:

City Hall

100 Wellington Square
P.O. Box 818
Brantford, Ontario
N3T 5R7

Attention: City Clerk
Tel No.: {519) 759-4150
Facsimile No.: (519} 759-7840

to Brantford Power Inc. at:

Brantford Power Inc.

84 Market Street

Brantford, Ontario

N3T 5N8

Attention: CEQO and President

Tel No.: (519) 751-3522
Facsimile No.: (519) 753-3369

25



or at any other address as any Party may at any time advise the others by Communication given or
made in accordance with this Section 8.1. Any Communication delivered to the Party to whom
it is addressed will be deemed to have been given or made and received on the day it is delivered at
that Party's address, provided that if that day is not a Business Day then the Communication will be
deemed to have been given or made and received on the next Business Day. Any Communication
sent by prepaid registered mail will be deemed to have been given or made and received on the fifth
Business Day after which it is mailed. If a strike or lockout of postal employees is then in effect, or
generally known to be impending, every Communication must be delivered personally or by courier
or transmitted by facsimile, e-mail or functionally equivalent electronic means of transmission. Any
Communication transmitted by facsimile, e-mail or other functionally equivalent electronic means
of transmission will be deemed to have been given or made and received on the day on which it is
transmitted; but if the Communication is transmitted on a day which is not a Business Day or
after 5:00 p.m. (local time of the recipient), the Communication will be deemed to have been given
or made and received on the next Business Day.

8.2 Severability

Each Section of this Agreement is distinct and severable. If any Section of this Agreement, in whole
or in part, is or becomes illegal, invalid, void, voidable or unenforceable in any jurisdiction
by any court of competent jurisdiction, the illegality, invalidity or unenforceability of that Section, in
whole or in parl, will not affect:

821 the legality, validity or enforceability of the remaining Sections of this Agreement, in
whole or in part; or

8.2.2 the legality, validity or enforceability of that Section, in whole or in part, in any other
jurisdiction,

8.3 Submission to Jurisdiction

Without prejudice to the ability of any Party to enforce this Agreement in any other proper
jurisdiction, each of the Parties irrevocably and unconditionally submits and attorns to the non-
exclusive jurisdiction of the courts of the Province of Ontario to determine all issues, whether at law
or in equity, arising from this Agreement. To the extent permitted by Applicable Law, each of the

Parties:

8.3.1 irrevocably waives any objection, including any claim of inconvenient forum, that it may
now or in the future have to the venue of any legal proceeding arising out of or relating to
this Agreement in the courts of that Province or that the subject matter of this Agreement
may not be enforced in those courts;

8.3.2 irrevocably agrees not to seek, and waives any right to, judicial review by any court which
may be called upon to enforce the judgment of the courts referred to in this Section 8.3, of
the substantive merits of any suit, action or proceeding; and
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833 to the extent a Party has or may acquire any immunity from the jurisdiction of any court
or from any legal process, whether through service or notice, attachment before judgment,
attachment in aid of execution, execution or otherwise, with respect to itself or its
property, that Party irrevocably waives that immunity in respect of its obligations under
this Agreement.

8.4 Amendment and Waiver

No amendment, discharge, modification, restatement, supplement, termination or waiver of this
Agreement or any Section of this Agreement is binding unless it is in writing and executed by the
Party to be bound. No waiver of, failure to exercise or delay in exercising, any Section of this
Agreement constitutes a waiver of any other Section (whether or not similar) nor does any
waiver constitute a continuing waiver unless otherwise expressly provided.

8.5 Further Assurances

Each Party will, at that Party's own cost and expense, execute and deliver any further agreements and
documents and provide any further assurances, undertakings and information as may be reasonably
required by the requesting Party to give effect to this Agreement and, without limiting the
generality of this Section 8.5, will do or cause to be done all acts and things, execute and deliver or
cause to be executed and delivered all agreements and documents and provide any assurances,
undertakings and information as may be required at any time by all Governmental Authorities having
jurisdiction over the affairs of'a Party or as may be required at any time under Applicabie Law,

8.6 Assignment and Enurement

Neither this Agreement nor any right or obligation under this Agreement may be assigned by any
Party without the prior written consent of the other Party, This Agreement enures to the benefit of
and is binding upon the Parties and their respective successors and permitted assigns.

8.7 Survival

8. 7.1  The indemnities set forth in Article 6 will survive and apply to any claim for indemnification
that arose prior to the expiration of the Term or earlier termination of this Agreement in
accordance with Section 2.3 (the “Termination Date”); provided that no claim for
indemnification may be made by any Party unless that claim is made within two (2) years
following the Termination Date.

8.7.2 Section 4.2.2 and Section 4.2.3 will survive the Termination Date and remain in full force
and effect for a period of two (2) years following the Termination Date.
8.8 Counterparts

This Agreement may be executed and delivered by the Parties in one (1) or more counterparts, each
of which will be an original, and each of which may be delivered by facsimile, e-mail or other
functionally equivalent electronic means of transmission, and those counterparts will together
constitute one and the same instrument.
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8.9 Electronic Signatures

Delivery of this Agreement by facsimile, e-mail or other functionally equivalent electronic
means of transmission constitutes valid and effective delivery.

[ THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK]
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Each of the Parties has executed and delivered this Agreement as of the date noted at the beginning of

this Agreement,

SIGNED, SEALED AND DELIVERED

in the presence of

S N N N e N N N N N N S N N s s

THE CORPORATION OF
THE CITY OF BRANTFORD

Per: XY ///‘ﬂ)}

Ach ;\?)Mayor "

“Clerk /

BRANTFORD POWER INC.

PGW
T ey
Per: ZZTZQ —
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SCHEDULE A
DEFINED TERMS

Incorporation by Reference
All capitalized terms used in this Schedule A and not defined have the meanings set forth in the

Agreement,

Defined Terms
In this Schedule A, the following terms have the following meanings:

(a)

(b)
(¢)

(d)
(e)
€3]
(g)
(h)

(i)
U

"BPI Allocation" at a particular time means, in respect of FAC Services, the percentage
resulting from dividing the FAC Services provided by the City to BPI under the terms of
the Agreement at such time by the aggregate FAC Services provided by the City to itsell
and/or its Affiliates, the whole as determined by the City from time to time.

"CRA" means the Canada Revenue Agency;

"EI' means the employment insurance program established under Canada's
Employment Insurance Act;

"EFT" means the electronic exchange or transfer of funds between one or more bank
accounts within a single financial institution or across multiple financial institutions;

"EHT" means the employer health tax levied under Ontario’s Employer Health
Tax Act;

"FTE" means a unit of measurement of the workload of an Employee on a scale from 0 to
1.0;

"JD Edwards Financial System" means Oracle's JD Edwards EnterpriseOne accounting
software licensed to the City.

"OMERS" means the Ontario Municipal Employees Retirement  System
continued under the Oniario Municipal Employees Retirement System Act, 2006,

"OHS" means Ontario's Qccupatione! Health and Safety Act; and

"WSIB" means Ontario's Workplace Safety and Insurance Board established under
Ontario's Workplace Safely and Insurance Act, 1997
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Schedule A-1
Purchasing
a) Full Description of Service
City will provide purchasing/purchasing consulting services on an as requested basis in connection with
the procurement of goods and services from third party vendors by BPI, which include issuance of
competitive solicitation through the City’s electronic procurement solution.

BPI shall be responsible for purchase order generation where the requirement exists.

b) Service Standards
Services will be supplied on an as requested basis within a reasonable time frame.

¢) Cost Driver
Time (measured in minutes)

d} Cost of Service

:{ Plnéhéélné Maliﬁgel

| Purchasing Supervisor(s)  $85 |
jBuyers) %S
| Assistant Buyer 855 ]
¢) Monthly Charge Calculation

{A/B)yxC+D

Where:

A = fully allocated purchasing budget;

B = standard working hours available; '

C = actual hours performed for BPI; and

D = direct charges, if applicable

! Standard warking hours available is calculated as the total working hours for the year net of vacation, statutory holidays, sick time and other
similar exclusions.
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Schedule A-2
Human Resources
1. Full Description of Service
a) The City will provide the following health and safety services, upon request depending on resource
availability:
i) health and safety related advice and guidance will be provided in connection with:
A. OHS compliance;
B. The operations of the Joint Health and Safety Committee;
C. Accident investigations and investigations required under OHS; and
D. Health, safety and workplace harassment training.
ity WSIB claims management and administration, including accommodated and modified work
programs; and
iii) Non-occupational absence management and attendance support.

b) The City will provide the following employment labour relations services upon request depending on
resource availability:

i} labour relations management including collective agreement administration, dispute resolution and
negotiation; employment services including preparation of job descriptions and job evaluations,
recruitment services, interviewing and candidate selection;

ii) salary administration and pay equity analysis and administration; and

iii) employee orientation, including code of conduet and accessibility awareness training.

2. Service Standards
Services will be provided to standards in accordance with Applicable Law, City policy and any applicable

standards set forth in collective bargaining agreements between BPI and its Employees, where applicable.

3. Cost Driver
Time (measured in minutes)

Health & Safety . 345363
Employment Services & Labour $85-5100

Relations

5. Monthly Charge Calculation
a) Health & Safety Services:

(A/ByxC +D
Where:

= fully allocated health & safety budget;
standard working hours available; >

= actual hours performed for BPI, and
direct charges, if applicable

I

TOwW>
!

? standard working hours available is calculated as the total working hours for the year net of vacation, statutory
helidays, sick time and other similar exclusions,
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b} Employment and Labour Relations Service:

(A/B)xC+D
Where:

A = full altocated human resources services budget;
B = standard working hours available; *

C = actual hours performed for BPI; and

> = direct charges, if applicable

* Standard working hours available is calculated as the total working hours for the year net of vacation, statutory holidays, sick time and other
similar exclusions.
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Schedule A-3

Information Technology
1. Full Description of Service
a) The City will provide the following services:
i) installing and maintaining all hardware, software and licenses;
i) Providing support for all hardware, software and licenses;
jity Providing, maintaining and supporting all networks, e-mail and Internet services; and
iv} Providing network security.

by The City will work on special projects from time to time including systems development and
Web development and maintenance as discussed and agreed upon.

2, Service Standards
a) Hardware, software and database communications will be available on a 24 hour basis,

b} Response times to problem reporting will be handled as follows:

i} an information technology support technician will respond within one (1) business day for
systems communications failures, which causes one (1) employee to be unable to carry out
his or her main job functions; and

it) an information technology support technician will log and prioritize all problems other than
those set forth in Section 2(b)(i) and such problems will be dealt with in such priority
order,

¢) Programming requests will be handled as follows:
i) all programming requests that are submitted to information technology support will be
logged and prioritized,
ii} small requests are handled on a combined priority and first-in-first-out basis; and
iii} Large requests will be prioritized and scheduled after discussion with BPI management and
City Business Solutions Manager.

d} New purchases will be handled as follows:
i) Hardware will be purchased twice a year, once in the spring and again in the fall; and
iiy Replacement or upgrade of desktop personal computers and laptops will be reviewed in
accordance with the City’s PC replacement program, unless otherwise required by BPI.

"ii:i.zu. b ] Hh
| Information Technology Administrative Core Network Services *- % of Core Network
; Services Users
Manager of Business Sclutions — Estimated Time
| Information Systems—-BPI ~~ Direct Charges’
f Web D'e'viélop'n'l’é'm and Maintenance o ~ Time (mééﬂsfur‘éid’ in inin-u't-é's)-

| Special Projects including systems development  Cost of project determined on a per project basis

* Core Services includes network and Internet access as well as programs used by the majority of network users,
* Direct charges include salary and benefits for employees aflocated 100% to BPI as well as other charges including software, hardware, licenses, etc.
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_ 4, Cost of Services

$238,569
_ - Manager of Busmess Solutlons - ]O% o
ﬂlnrormanon Systerms~BPI ” _' ‘ Direct Charges o $67133]
Web Development and Mamtenance - Ti}ﬁé (measwed‘nﬁ mmutes) o _ KNot appllcable
Special Pr ojects including systems development * Estimated cost of project determined Net applicable
.on 8 per project basis

5. Monthly charge calculation

a) Information Technology Administrative Services — Core Network Services
(AxB)/C
Where:

A = % of BPI network users:®
B = fully allocated Information Technology Administrative Budget (including only core services); and

C = 12 months

b) Manager of Business Solutions
(AxB)/C
Where:

A = fully allocated Manager of Business Solutions salary and benefits budget;
B = estimated annual time spent on BPI; and
C = 12 months

¢} Web Development and Maintenance

A = hourly charge out rate’; and
B = actual hours performed for BPI

Network users are updated annually. A network user is defined as a user that has logged into the network within the past year.
7 Hourly charge out rate will be calculated based on the budgeted salary and benefits divided by the standard working hours available, {Standard
working hours is calculated as the total working hours for the year net of vacation, statutory helidays, sick time and other similar exclusions.)
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Schedule A-4
Legal & Real Estate
1. Full Description of Services
a) The City will provide the following legal services:
i, Basic legal representation and advice only;
ii.  In-house legal representation and advice to municipal depariments which perform BPI services,
whether directly or indirectly; and
iit.  Perform searches of public registries.

b} The City will provide the following real estate services:
i.  Estimate value, obtain appraisals, declare surplus, negotiate, receive appropriate
approvals and ensure closings for any required purchases on fee simple or easements;
ii.  negotiate the sale of any surplus properties through tender or listing; and
ili.  Perform searches of public registries and make registrations.

2. Service Standards
Basic legal services will be provided consistent with a small in-house legal department on an as-needed
basis. Matters which can be resolved quickly and require a minimum of research will be handled entirely

in-house.

3. Cost Driver
Time {measured in minutes)

4, Costpf Services

Duectm of Legal & Rca] Estate Selvtces B $l60

Lawyer(s) R
[ Manager ofReal Fstate S $107
‘ Law (,Ielk S S 33

5. Monthly Charge Calculation
(A/B)xC+D

Where:
fully allocated Legal & Real Estate budget;
standard working hours available;?

= actual hours performed for BPI; and
= direct charges, if applicable

(wi e veis-
i

¥ standard working hours available is caleulated as the total warking hours for the year net of vacation, statutary holidays, sick time and other
similar exclusions.
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Schedule A-5
Mail Run
1. Full Description of Service
The City will perform the following mail run services:

a) twice weekly courier run from City Hall to 84 Market Street, 84 Market to 220 Colborne Street and
220 Colborne Street to City Hall; and

b} Serting, delivery and pick up of interoffice and incoming / outgoing mail
2. Service Standards
Twice weekly pick up and drop off. The twice weekly courier run is for regular office mail and interoftice

mail and does not include the pickup of customer service billings.

3. Cost Driver
Market

4. Cost of Services

R

# AL ¥kl
I Mail Run Services

5. Monthiy Charge Calculation
(A x B)

Where:

A =%41.52; and
B = number of mail pick ups
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Schedule A-6
Postage

1. Full Description of Service
The City will process and stamp all outgoing mail with the required amount of postage.

2. Service Standards
Qutgoing mail will be stamped and mailed daily.

3. Cost Driver
Number of outgoing mail pieces

4, Cost of Services

Cost per piece of mail (¢
3. Monthly Charge Calculation
{AxB)y+C
Where:

A = # of pieces of outgoing mail for BPI;
B = handling charge; and’
C = direct charges for postage

®Handling Charge is calculated annvally,
A/ B)

Where:

A = total estimated number of pieces of outgoing mail
B = fully allocated postage budget
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Schedule A-7

Telephone Service: Unified Communication

1. Full Description of Service
The Unifted Communications system is a collaboration platform providing voice and messaging services
managed by the City of Branford’s IT Services Departiment.
Services to be delivered to Brantford Power In¢. by the City of Brantford include the following:

a) Technology
i} Redundant Inbound/outbound calling with Bell Mega Link and Rogers Session Initiated
Protocol;
ii) Long Distance Calling;
iii) Auto Attendant;
iv) Voicemail /with Voicemail to e-mail integration;
v) Call Centre Software;
vi) Call Centre Emergency Call Re-Direct;
vii) Queue Messaging Recording (with professional voice talent);
viii}  Voice Recording Software;
ix) Instant Messaging;
x) Online Web and Voice Conferencing;
x1) Fax Line Services; and
xii) Soft Phone Services.

b) Bill Management
i) Billing inquires
i) Bill Processing

¢} Administration and Support
iy Systern Administration and Maintenance
ii) End uwser support and training
ili) Moves/Adds & Changes

d} Switchboard agent for live answer

2. Service Standard
This service is available 24/7 except during scheduled maintenance

3, Cost Driver

mf'ed Commumcatlon_ aintenance & Support  # of sets deployed o
'%wnchboald N X ofcalls o

Dnect Charges N '
_.....Bell Main Line)

' Bell Meg,a link (N606029[) o ) __Estlmated call Qo]ume S
Rogers Sessmn Initiated Plotocol (SIP) ~ Estimated ¢ ca]l volume S

'Fmed cost bqsec_i on spemﬁ_cusel es
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4. Cost of Serwces )

Unlﬁed Commumcatlon Mamtenance & Support
S\Vl[Cthﬁi’d
Dnect Chatges

‘ Bell (Mam Lme)

“Beil Mega link (N6060291)

Rogers Se531on Initiated Protocol (SIP)

5. Monthly Charge Calculation

a} Unified Communications Maintenance & Support:
((Ax{B/C})/D)+E

Where:

= fully altocated Unified Communications budget;
total # of headsets deployed for BPI;

total # of headsets deployed;

= 12 months; and

A
B
C
D
E

b) Switchboard:
(A x(B/C)/D

Where:

A = fully allocated switchboard receptionist salary and benefits budget;

B = average number of BPI switchboard phone calls;
C = total number of switchboard calls; and
D =12 months

40
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Schedule A-8
Insurance & Risk Management
1. Full Description of Services
The City will perform the following insurance related services on behalf of BPL:
a) Placement and management of general comprehensive liability insurance (including directors and
officers insurance and cyber risk insurance), property insurance, equipment breakdown insurance
and vehicle insurance;

b) Claims administration and adjusting services;
¢) Assistance in develepment of risk management procedures; and
d) Advice on contractual arrangements,

2. Service Standards
a) Liability and property insurance will be obtained with the level of coverage to be determined by

BPI's board of directors. The City Clerk shall provide in consultation with the [nsurance Division
advice and assistance to BPI’s board of directors in connection with such policy limits. Claims
administration will be undertaken by the City Clerk. Adjusting services for claims will be provided
as necessary. The City will provide updates on matters of risk management, events, and occurrences
to BPL

by The City will be named as an additional insured on all insurance policies where such coverage is
available.

3. Cost Driver
Percentage of total insurance premiums

4. Cost of Service

i i
: el
F:“ 4 a..\, et S LA Y KL ! 4% ':?‘r. Fel 'iﬁg fé
i,l,n,wian?e Management Fee ~ ~ ~  $9,000
t Direct Charges:
| . BPlInsurance Premium S %145,500

5. Monthly Charge Calculation
a) Insurance Management fee:
(Ax(B/CH/D+E

Where:

A = fully allocated Insurance & Risk Management budget;

B = BPI insurance premiums;

C = Total insurance premiums;

D = 12;and

E = direct charges, if applicable including cost of insurance premiums

4
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Schedule A-9
Records Management
1. Full Description of Service :

The City will provide the following records management services:

a) Maintain file plans and retention schedules;

b)Y Transfer, retrieve and destroy inactive records;

¢) Records delivery and pickup;

d} Records management fraining on software used by the City; and

¢) Production of reports for records management as required.

2. Service Standards
All requests will be completed in order of priority. BPI is responsible to provide banker boxes.

3. Cost Driver
Market price

4, Cost of Services

$.26 per cubic feet per month i

2017 Estimated Monthly cost based on 14 bays (1,680 cubic feet) $436 |

L l:ansfers N I 51/box, $3. 57/ﬁle S o
3 Remevais 7 S $2.51/box, $3. 57/f']e - i‘
3 Reﬂ]es . 825l/box 7$3 57?/Aﬂile n
' Destiuctlons 82, SI/box(plckmg fee) + $5 00 (actua] cost Qf_sl_ueddmg) o
Dellvely / pick up $17.13 first box i

§$2.85/each additional box

5. Monthly Charge Calculation
a) Cost of Storage

{(AxB)

Where:

A = estimate number of cubic feet; and

B = cost as per pricing schedule
b} Cost of Transfers, Retrievals, Refiles, Destructions
(A x B)
Where:

A = actual number of files or boxes; and
B = costas per pricing schedule
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Schedule A-10
Facility Asset Management

1. Full Description of Service
The City will provide all aspects of property management relating to 84 Market St, 220

Colborne  Street and 400 Grand River Ave., including janitorial, elevator, mechanical, electrical,
plumbing, security systems, window cleaning, mats, pest control, life safety, fire plans, parking lot
maintenance, snow removal, landscaping and general maintenance and repairs, handling legislative

inspections and condition assessments, unless paid directly by BPI.

2. Service Standards

a)

b)

c)

d)

e)

3, Cost Drlver

4. Cost )of ‘Serwces ‘

Services will be available during normal City corporate operating hours and will be available for

emergency or urgent situations,

Maintain the physical buildings, grounds and common areas to the current standards for a Class B

building.

Leasehold improvements by the tenant are the sole responsibility of the tenant. All work undertaken

by the tenant requires the approval of the City.

Telephone and information technology services do not form part of property management services.

BPI will remain responsible at all times for any loss and/or damage caused by it or its invitees,

o g

Tﬁﬁ?ﬁﬁﬁ@ AR

- Estlmdte Time o
B.E..P,au & Maintenance  Square foolage occupied by BPI

84 Market Street
400 Grand Rlvel Ave _
220 Colbome Sneet 02% 8195
~ Total T 25447

5. Monthly Charge Calculation
Property Management
((Ax (B/CYy/ 12

Where:

A = full allocated facility asset management budget;
B = estimated time spent on BPI occupied property;
C = total time; and

D =12
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Schedule A-11
Rental of Facilities — Office Space

L. Full Descripfion of Service
a) The City will provide office space for BPI staff.

b) Annual rent payment includes owner related capital and propeity taxes.

¢} Leaschold improvements by the tenant are the sole responsibility of the tenant, all work undertaken
by the tenant is to be approved by the Facilities & Asset Management Department,

d) General repair and maintenance, utilities and contracted services of the building are billed based
on actual costs - refer fo Facility Asset Management section for charges related to these

buildings.

2. Service Standards
Maintain the building to the current standards for a Class B building,

3. Cost Driver

Cost Driver
Rent Market
Repairs & Maintenance | Square footage/ % occupied

4, Cost of Services

b) Rent
et ARM e n i e At ST
i 220 Colbome Street 2 839.18 sq fi - $12 45 $35 348
{ 84 Market Stteet 8 618 00 ' sq ﬁ $ 1_2.45 $] 07,294

2839.185q f/387%  $12,779 |
8,618sqft/38.6%  $60,969 |

5. Monthly Charge Calculation
a) Rent
(AxB)/C
Where:

A = Rent per square foot;
B = square feet occupied by BPI, as adjusted from time to time; and
Cc=12
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Rental of Facilities — Office/Warehouse/Vehicle Storage

1. Full Description of Service

a) Description of Facility: Warehouse Vehicle Storage Facility with drive through vehicle storage

Schedule A-12

with multiple drive-in doors at both ends of facility, high ceilings, sloped floors with drains.

b}y Office space with warehouse finished office area with HVAC system.

¢} Warchouse Storage Arca with, 12' clear ceiling height.

d) Outside storage with designated asphalt surfaced area for outside storage.

e} General repair and matntenance, utilities and contracted services of the building will be billed based
on actual costs: refer to Facility Asset Management section for charges related to these buildings.

f) Leasehold improvements by the tenant are the sole responsibility of the tenant, all work undertaken

by the tenant is to be approved by the Facilities & Asset Management Department.

2. Service Standards

Maintain the building to the current standards for a Class B building.

3. Cost Driver

Cost Driver

Rent

Market

Repairs & Maintenance

Direct charges

4, Cost of Service
a} Rent

"Office 7 Area

-Out51de Stor: age Area
“Total Rent

Grand Total

5. Monthly Charge Calculation

(A xB)+C+D

Wallehouse St01 age Area -

‘Warehouse Vehlcle Stmage o

7 350 sq ft

828 sq' ft

Where:

A = Rent per square foot;

B =

C = property taxes, if applicable; and
D = direct charges including utilities

6998sqft
112,000sq ft
T R
Feovady Faws ™ e

square feet occupied by BPI, as adjusted from time to time;
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$39,959°
- $131,752

$193,752

96,872
$58 240

$62,000




Schedule A-13

Tree Maintenance
1. Full Description of Service
The City will perform the following tree maintenance services:
a) Create tree trimming grid and schedule of yearly tree trimming requirements;
b) schedule and coordinate daily tree trimming requirements with third party contractors;
¢) answer incoming calls of tree trimming requests;
d) schedule and coordinate emergency work as required; and
¢) Visit work locations and assess trees.

2. Service Standards
The City will provide tree trimming services in accordance with Applicable Law, City policy and

purchasing agreements with third party contractors.

3. Cost Driver
% of Annual BPI work orders

4, Cost of Service

[T_r,ée,_M agemen
: Direct Charges
. _Estimated Contracted Services

. $300,000 |

5. Monthly Charge Calculation

(Ax(B/C/H/D+LE
Where:

A = fully allocated tree maintenance budget x 80%: "
B = number of annual BPI related work orders;
C = number of total annual work orders;

D= 12;and

E = direct charges, if applicable

¥ Estimated 4/5 days or 80% of the tree maintenance budget is driven by work orders
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Schedule A-14
Payroll

1, Full Description of Services
a) The City will provide residual payroll services for the 2016 year end including:

i} process and file T4s, T4As, T4ANRs on BPI's behalf with the CRA;
ii} complete and file OMERS Form 119s (Pension Records);

by The City will work on special projects from time to time as discussed and agreed upon between
both Parties.

2. Service Standards
Payroll services will be provided in accordance the standards set forth under Applicable Law and the
regulations promulgated by applicable Governmental Authorities such as the CRA, OMERS and WSIB.

BPI will be required to use JD Edwards Financial Systems to close out the 2016 year,

3. Cost of Service

f'PayrolI Services S 85,000
| Special Projects " As determined by City on a per project basis
| Direct Charges ~ Asapplicable
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Schedule B
FAC Services and Non FAC Services

FAC Services
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Schedule A-6 Postage

Schedule A-7 Telephone Service: Unified Communication
Schedule A-8 [nsurance & Risk Management

Schedule A-10 Facility Asset Management

Schedule A-13 Tree Maintenance

Schedule A-14 Payroll

Non FAC Seryices

Schedute A-1 Purchasing

Schedule A-2 Human Resources

Schedule A-4 Legal & Real Estate

Schedule A-5 Mail Run

Schedule A-9 Records Management

Schedule A-11 Rental of Facilities — Office Space
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CHAPTER 1
INTERPRETATION

1.01 Statement of Principle

In acquiring goods and services for Brantford Power Inc. (“BPI”), BPI requires processes to
ensure that operating departments will receive the goods and services they require in sufficient
guality and quantity for their needs, acquired with integrity, fairness, equality, and transparency
through efficient means that produce prudently incurred costs for the ratepayer.

BPI has determined as a matter of policy that the prudently incurred costs for the ratepayer is
most often received when competitive acquisition processes are used. For that reason,
competitive acquisition will be the general rule and will be departed from only in accordance with
specific exceptions set forth in this policy.

1.02 Goals of the Policy
The goals of the Purchasing Policy are as follows:

(@ To ensure accountability and transparency while protecting the financial best
interest of BPI;

(b)  To encourage competitive bidding for the acquisition and disposal of goods and
services where practicable;

(c) To ensure fair treatment and respectful business practice to all bidders;

(d) To obtain efficiencies where possible by maximizing buying power through
economies of scale and participating in cooperative buying groups.

1.03 Application of Policy

(@) All BPI departments and officials shall acquire goods and services in accordance with this
Policy and not otherwise. No member of BPI's Board or any BPI employee shall have the
right to acquire goods and services or to otherwise bind BPI in respect of the acquisition
of goods and services, except in accordance with this Policy.

(b)  This Policy shall apply to the acquisition of all goods and services by BPI, except for the
exemptions set forth in Schedule 1. The acquisition of the goods and services listed and
described in Schedule 1 shall not be subject to the requirements of this Policy, but may
be subject to other policies or requirements enacted from time to time by BPI's Board of
Directors.

1.04 Incorporation of Policy into Solicitations

The requirements of this Policy shall be incorporated by reference into all solicitations for goods
and services acquired by the BPI.
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1.05 Delegation

Where authority is given to the BPI CEO, any Director, or any other position, pursuant to this
policy, such authority may be delegated to subordinate staff on such terms as the BPI CEO,
applicable Director or other position, as the case may be, shall consider reasonable in the
circumstances.

1.06 Definitions

In this Policy,
“Affiliates” means affiliates within the meaning of the Business Corporations Act
(Ontario).
“Acquisition,” “Procurement,” “Buy,” and “Purchase” also include obtaining the use of

goods and/or services by lease, rental, and other temporary methods.

“Award” means authorization to proceed with the purchase of goods and/or services from
a chosen vendor.

“Department Staff” or “Operating Department Staff” means staff of any BPI department
for which goods and services are being acquired.

“Emergency” means an urgent situation that could result in serious harm to persons,
substantial damage to property, or substantial interference with BPI operations. An
emergency shall only be deemed to exist if:

(@) The municipal Council determines that an emergency exists; or,
(b) BPI CEO determines that an emergency exists; or
(©) The applicable Director determines that an emergency exists.

“Engineering Works” means agreements with contractors under which the contractor
shall perform construction or reconstruction of roads, sewers, water works, flood control
works, and bridges.

“Estimated Value of Goods and Services” means the estimated amount (excluding taxes)
for budget or planning purposes in acquiring particular goods and services, which amount
may be higher, lower or equal to the actual cost of the goods and services when
ultimately acquired. For greater certainty, when multi-year contracts are awarded for the
acquisition of goods and services, the estimated value of the goods and services for such
multi-year contracts is the estimated amount to be paid for the goods and services over
the entire contract, and is not limited to the amount which may be payable in any
particular budget year.

“Goods” means all manner of personal property, goods, equipment, things, and rights.

“High Value” means high value within the meaning of Table One.

Page 6



“Human Resources Staff” means those persons engaged by the service provider to
provide humam ressources services set out in the shared services agreement between
BPI and the City of Brantford

“Informal Procurement” means procurement in which there are minimal procedural
requirements, and without limiting the generality of the foregoing, includes procurement in
which there is no requirement to obtain competitive pricing.

“Low Value” means low value within the meaning of Table One.

“Lowest overall cost” means the cost of acquiring goods and services after the evaluation
factors set forth in the Solicitation are taken into account. Such factors may include price,
quality, life cycle costs and all other terms, conditions, and circumstances of the
acquisition.

“Lowest Responsive Submission” means a submission in response to a solicitation which
includes all required components and which shows the lowest overall cost when all
evaluation factors contained in the solicitation are taken into account.

“Medium Value” means medium value within the meaning of Table One.

“Non-competitive Acquisition” means procurement which does not include any
competitive process, and without limiting the generality of the foregoing, includes
procurement through negotiation, sole sourcing, and single sourcing.

“Option to Buy” means the right to acquire goods upon stated terms, most often but not
exclusively encountered in the context of rental, lease (but not a financing lease), or hire-
purchase agreements. The exercise of an option to extend a contract for the acquisition
of goods and services shall also be deemed to be the exercise of an option to buy, but
only if the option to extend formed part of the original contract as awarded.

“Pre-approved Solicitation” means any solicitation implementing a project, acquisition of
goods and services, or other undertaking which has been classified as a pre-approved
solicitation, project, acquisition of goods and services, or other undertaking by BPI's
Board of Directors through Resolution following a report from the applicable department
describing the proposed solicitation, project, acquisition of goods and services or other
undertaking. The Purchasing Officer shall determine in his or her discretion whether or
not any proposed solicitation matches the identification and description in the applicable
Board Resolution.

“Prequalification Process” means a solicitation process in which detailed written
submissions describing attributes such as experience, financial strength, education, or
background, or other pertinent considerations are solicited in a Request for
Prequalification.

“Procedures” means procedures developed by the Purchasing Officer pursuant to Articles
2.08(c) (Best Practices for the Disposal of Goods and Equipment), 3.04(a) (Best
Purchasing and Acquisition Practices), 5.03(a) (Best Purchasing and Acquisition
Practices for the Solicitation of Consulting Services), and 6.03(a) (Best Practices for the
Documentation of past Failures of Vendors to provide appropriate Performance).
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“Purchasing Officer” means the person so designated by the service provider as set out
in the shared services agreement between BPI and the City of Brantford;

“Purchasing Department Staff” means those persons engaged by the service provider to
provide purchasing services as set out under the shared services agreement between
BPI and the City of Brantford

“Pursuing litigation" means actually commencing and/or continuing a judicial proceeding.

“Responsive” means, when applied to a submission, that the submission contains each
and every element required by the solicitation for the submission, and otherwise fully
complies with the requirements of the solicitation.

“Request for Expressions of Interest” means a general market research tool to determine
vendor interest in a proposed procurement. It is used prior to issuing another solicitation
and is not intended to result in the award of a contract.

“Request for Proposals” means a competitive procurement process for obtaining unique
proposals designed to meet terms of reference.

“Request for Quotations” means a competitive procurement process for obtaining bids
based on defined requirements for which fixed or calculated price will be paid.

“Request for Tenders” means a competitive procurement process for obtaining defined
requirements for which a clear or single solution exists.

“Services” means any and all services, and includes construction services.

“Shared Services” being services that are shared between the City of Brantford and BPI
and set out in the shared services agreement between BPI and the City of Brantford

“Single Sourcing” means the procurement of a good or service from a particular vendor
rather than through the solicitation of bids from other vendors who can provide the same
item.

“Sole Sourcing” means the procurement of a good or service that is unique to a particular
vendor and cannot be obtained from another source.

“Solicitation” means any and all forms of solicitation for goods and services by BPI,
including but not limited to requests for tenders, requests for quotations, requests for
proposals, requests for prequalification, requests for information, and requests for
expressions of interest.

“Solicitor” means that person or those persons engaged by the service provider to
provide legal services as set out in the shared services agreement between BPI and the
City of Brantford

“Submission” means any and all offers, bids, or other responses to a solicitation by BPI.
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“Surplus” means goods belonging to BPI of Brantford which, through obsolescence or
other causes, no longer serve any useful purpose to the operating department of BPI in
which the goods were used.

“Table One” means the Table One entitled “Methods through which Goods and Services
may be Acquired” within Section 3.01 of this Policy.

"Threatening litigation" means transmitting a written threat to commence a judicial
proceeding

“Two Envelope Method” means a procurement process in which a submission is
submitted into two separate envelopes. The technical and qualitative information are
submitted in the first envelope and the price information is provided in the second
envelope. The second envelope is opened only if the first envelope shows the bidder to
be qualified.

“Vendor” means a seller or supplier of goods and/or services.

“Working Days” means days on which the main offices of BPI are open for business.

"Unsolicited Proposal’ means an offer to supply goods or services to BPI that has not
been preceded by the issuance of a solicitation by BPI.
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2.01

(@)

(b)

()

2.02

(@)

(b)

(€)

2.03

(@)

CHAPTER 2
GENERAL MATTERS

No Local Preference

Except as set forth in (b) and (c), no local preference shall be shown or taken into
account in acquiring goods and services on behalf of BPI.

Where there are two responses to a solicitation for goods or services, which after
evaluation appear equal in all respects, a local preference may be shown for the sole
purpose of breaking the tie. In such circumstances, the “local” Vendor shall be deemed
to be the Vendor whose business premises shall have the nearest geographical proximity
to the point of delivery of the goods and services. For purposes of the foregoing,
“business premises” mean the business premises from which the goods and services
shall be supplied.

Despite (a), a local preference may be shown when the intrinsic nature of the acquisition
necessitates a local preference

Co-operative Purchasing Arrangements

The Purchasing Officer, in consultation with BPI staff, may make cooperative purchasing
arrangements with other local distribution companies, consortia of local distribution
companies or similar utility providers or other public cooperatives or consortia  under
which particular varieties of goods and services may be acquired by BPI in conjunction
with such other local distribution companies, consortia of local distribution companies or
similar utility providers or other public cooperatives or consortia at a lower overall cost
than they might otherwise achieve were they to proceed independently.

Because the cooperative arrangements may require the cooperation of multiple
organizations with differing purchasing procedures, deviations from the requirements of
this Policy are permitted in such cooperative arrangements provided that the principles
set forth in Chapter 1 are fully respected.

Where cooperative purchasing arrangements have been effected cooperative purchasing
arrangements in accordance with this section, operating departments shall acquire the
particular varieties of goods and services in accordance with such cooperative
arrangements and not otherwise. The Purchasing Officer shall be permitted to authorize
exceptions from the foregoing in extenuating circumstances.

General Supply Contracts

Where the Purchasing Officer in consultation with the BPI CEO or his/her designate
perceives continuing common needs for particular goods and services for shared
services, he or she may issue solicitations for the general supply of the needs of all
departments of the municipality and BPI for such particular goods and services.

Page 10



(b)

2.04

(@)

(b)

2.05

(@)

(b)
(€)

2.06

(@)

(b)

(€)

Where a contract for the general supply of the needs of shared services for particular
goods and services has been awarded in accordance with (a) above, operating
departments shall acquire the particular varieties of goods and services in accordance
with such cooperative arrangements and not otherwise. The Purchasing Officer shall be
permitted to authorize exceptions from the foregoing in extenuating circumstances.

General Ability of the Board of Directors to overrule Procedural Requirements

The BPI Board of Directors may overrule any requirement of this policy on a transaction-
specific basis through resolution.

The elimination of any requirement of this policy on a general or continuing basis must be
approved through Board resolution, which amends this Policy.

Forms, Contracts and Documents

The Purchasing Officer may develop or adopt standard forms of solicitations and other
documents to be used in conjunction with the acquisition of goods and services for BPI.

Documents used pursuant to (a) shall have been approved by the Solicitor.

Where the Purchasing Officer has developed a standard form in accordance with (a)
above, operating departments shall acquire the particular varieties of goods and services
in accordance with standard forms and not otherwise, provided that the Purchasing
Officer may authorize or draft minor variations therefrom as necessary.

Execution of Contracts and Documents

The execution of contracts and documents in connection with the acquisition of goods
and services by BPI shall be in accordance with the requirements of BPI Policy 3 —
Execution of Routine Documents

Employees are responsible for determining whether or not they have authority to execute
documents on behalf of BPI in accordance with the foregoing.

Without limiting the generality of anything else contained in this policy or the seriousness
of any other contravention of this Policy, it shall be a serious contravention of this Policy
for any employee to execute a contract or other document in connection with a
solicitation of goods or services if the execution of such contract or other document is not
in accordance with the requirements of BPI Policy 3.
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2.07 Disposal of Surplus Goods and Equipment

(@) Except where otherwise required by the BPI Board of Directors for specific varieties of
goods or equipment, surplus goods shall be disposed of by the Purchasing Officer in
accordance with this Policy.

(b) Surplus goods shall be disposed of by any one of the following methods, ranked in order
of preference as follows:

(i)

(ii)
(iif)
(iv)
(v)

Given to another operating department within BPI ;

Traded in as part of a replacement purchase;

Sold by a competitive public offering process or auction;

Offered or donated to non-profit agencies; or

Disposal of the goods by transportation to the landfill site, recycling site or
other appropriate disposal facility.

(c) The Purchasing Officer in consultation with BPI's Chief Financial Officer or his/her
designate may make written procedures from time to time consistent with the
requirements of this Policy to reflect best practices for the disposal of surplus goods.

(d) Procedures enacted pursuant (c) shall have been approved by the Senior Leadership

Team of BPI.

(e) Where the Purchasing Officer has developed procedures in accordance with (c) above,
operating departments shall follow such procedures.

2.08 Persons with Disabilities

In acquiring goods and services for BPI, staff shall consider and have regard to disability
accessibility issues as they may reasonably pertain to such acquisitions of goods and services
(@) Contracts for the acquisition of goods and services shall include the following elements:

(i)

(ii)

(iif)

that the Vendor shall comply with the Accessibility Standards for Customer
Service, O. Reg. 429/07 (Appendix A) (“Regulation”), under The
Accessibility for Ontarians With Disabilities Act, 2005 (AODA);

that the Vendor shall ensure that its employees are trained on providing
accessible customer services. Any training or training resources must
conform to the legislated requirements under the Act; and

that the Vendor shall maintain records of the training, including dates when
training was provided, the number of employees who received training and
individual training records. Where requested by BPI, the person, business
or organization shall provide written proof, as well as any documentation
regarding training policies, practices and procedures, to BPI.

2.09 Review of this Policy

This Policy shall be reviewed every four years.
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2.10 Green Procurement

In acquiring goods and services for BPI, staff shall consider whether it is feasible to incorporate
environmental considerations into solicitations for goods and services. The Purchasing Officer
shall keep apprised of best purchasing practices for responsible environmental procurement,
and shall bring it to the attention of operating departments wherever the same are applicable.

2.11 Unsolicited Proposals

@) Unsolicited Proposals received by BPI shall be reviewed by the Purchasing Manager and
the Director of the applicable department to determine if the proposal warrants
consideration.

(b)  Any Unsolicited Proposal shall not be considered if:

(€)

0] It resembles a current or upcoming competitive procurement that has or will
be requested;

(i) It requires substantial assistance from BPI to complete the proposal

(i)  The goods or services are readily available from other sources

(iv)  Itis not deemed by the Director to be of sufficient value to BPI.

Any Unsolicited Proposal warranting execution shall be either procured through a

competitive bid process as per Table One or require Board of Directors approval to award
as a single source or sole source purchase.

(d)

Where a competitive bid process is undertaken for the good or service, the person

submitting the Unsolicited Proposal shall not be precluded from participating in the
procurement process.

2.12 Dispute Resolution

In the event any vendor involved in a procurement process with BPI presents a dispute in
regards to that process, the following dispute resolution process shall be followed:

(@)

(b)

()

The vendor indentifying the dispute shall be required to state the nature of the
dispute in writing, giving full details and history of the events leading to the dispute
claim, addressed to the Manager of Purchasing.

The award of any contract shall not be rescinded nor the progress of any project
be delayed by a request for dispute resolution unless recommended by the BPI
CEO or his/her designate involved in the procurement of the good or service and
the Manager of Purchasing.

Upon receiving the dispute claim, a bid debriefing will take place with the Manager
of Purchasing, the Purchasing staff member assigned to that procurement file and
the BPI staff member involved in the procurement process and up to 2
representatives of the vendor. The Manager of Purchasing shall convene the
meeting between the parties within fourteen (14) days of the receipt of the dispute
claim. The debriefing session will be structured so as to provide assistance to the
vendor to both understand the procurement process that occurred and to assist
them in improving their future bids to BPI.
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(d)

(e)

Should the debriefing session fail to satisfy the vendor, the vendor may request a
further meeting with the BPI CEO or his/her designate and the Manager of
Purchasing. This request must be addressed to the Manager of Purchasing and
received in writing within fourteen (14) days of the meeting described in section b).
The Manager of Purchasing shall convene the meeting between the parties.

In the event a resolution cannot be achieved and the vendor requests to further
prosecute the dispute claim, the Manager of Purchasing shall request the vendor
to pursue the matter through the Solicitor. The dispute claim shall then be handled
by the Solicitor or his/her designate.
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CHAPTER 3

METHODS THROUGH WHICH GOODS AND SERVICES MAY BE ACQUIRED

3.01 Summary of Methods

Goods and services shall be acquired by BPI in accordance with the methods set forth in the
following Table One, and not otherwise.

METHODS THROUGH WHICH GOODS AND SERVICES MAY BE ACQUIRED

Table One

POLICY THRESHOLDS
Medi
Estimated Value of Goods & Low edium High
X (510,000 and over but
Services Excl. Taxes (< $10,000) (>$250,000)
<$250,000)

Permitted Method(s)of
Acquisition

Informal Procurement
May use any method
Competition not required

Level 1 — Less than $50,000

Must be at least 3
written quotations
unless there are
insufficient vendors.
Public advertising not
required.

Level 2 — Greater than
$50,000

Requires a competitive
process administered
by Purchasing

Public advertising is
required

Requests for Proposals
Request for
Tenders/Quotations
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3.02 Interpretation

The permitted methods of acquisition defined in Table One are minimum standards. Although
Table One indicates that the allowed methods of acquisition shall become progressively more
formal as the estimated value of goods and services increases, department staff may choose to
use more formal methods of acquisition than are specified as minimum standards in the table.
For instance, department staff may choose to use Requests for Proposals or Requests for
Tenders for medium value acquisitions, despite the fact that Table One would authorize the
same acquisition to occur through a Request for Quotations.

3.03 Inflation Adjustment to Figures and Limits

The dollar limits contained in Table One shall be adjusted as part of the review of this Policy
pursuant to Section 2.10 to take account of the effect of inflation.

3.04 Procedures

(@) The Purchasing Officer may make written procedures from time to time consistent with
the requirements of this Policy to reflect best purchasing and acquisition practices.
Without limiting the generality of the foregoing, such procedures shall include rules for
issuance of solicitations, receipt of submissions, the creation and drafting of
specifications for solicitations, advertising, deposit requirements, prequalification
processes, breaking ties between identical submissions, calculating the Estimated Value
of Goods and Services, minimum standards for performance security, and the opening
procedures for solicitations.

(b) Procedures enacted pursuant to (a) shall have been approved by the Senior Leadership
Team of BPI.

(c) Where the Purchasing Officer has developed procedures in accordance with (a) above,
operating departments shall follow such procedures.

3.05 Special Provisions for Emergencies

@) When emergency conditions occur, the provisions of Table One shall be read in
conjunction with this section and section 4.02(f).

(b) Despite the requirement that Board of Directors approval shall first be obtained in certain
situations set forth in Table One, it shall not be necessary to obtain Board of Directors
approval where the acquisition of goods and services is required to meet an emergency.

(c) Except for the adjustments made in accordance with (a) and Article 4.02(f), all other
terms and requirements of this Policy shall continue to apply to the acquisition of goods
and services in an emergency.

(d) Whenever the provisions of this section or section 4.02(f) are applied in an emergency
situation, a report to the Board of Directors Board of Directors shall be made by the BPI
CEO or BPI Director as soon as practicable thereafter detailing the circumstances of the
emergency, the details of the goods and services acquired in order to meet the
emergency, and all other pertinent details.
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3.06 Division of Procurement to Avoid Compliance with Policy

The procurement of goods and services shall not be separated or divided into multiple
procurements where the purpose of such separation or division is to take advantage of the
reduced formality in the acquisition of goods and service where the acquisition occurs at a lower
estimated cost. Related procurements shall be combined wherever possible with a view to
obtaining the lowest overall cost to the ratepayer.

3.07 Prequalification Processes

@) Except for the acquisition of consulting services in accordance with Chapter 5, it is the
policy of BPI that prequalification processes are generally discouraged in the acquisition
of goods and services.

(b) Except for the acquisition of consulting services in accordance with Chapter 5 of this
Policy, prequalification processes may only be used in any solicitation if the Purchasing
Officer has concluded that their application is appropriate in the circumstances of the
particular acquisition.

(©) In generating specifications for any prequalification process, the Purchasing Officer shall
ensure that any Request for Prequalification:

0] Includes only reasonable requirements;

(i) does not include any unnecessary condition or restriction which would
prevent an appropriate level of competition in the solicitation; and,

(i)  does not disallow the participation of bidders or proponents who are capable
of performing the work.

(d) Nothing in (c) above shall prohibit the inclusion within any Request for Prequalification of
a requirement which only permits a fixed number of candidates to advance to the next
phase of a solicitation process if the Purchasing Officer concludes that such a
requirement is necessary and advisable in the circumstances.

3.08 Authority of Department Staff

References within Table One or within the remainder of this policy to “Department Staff” or
“Operating Departments” shall not be deemed to confer upon any staff member any jurisdiction
or authority which that staff member would not otherwise have and, without limiting the
generality of the foregoing, nothing in this policy shall diminish or reduce any reporting
relationship or the authority of management to give direction to subordinate employees.
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3.09 Prohibited Classes of Vendor

(@)

(b)

()

BPI shall not acquire goods and services from any of the following:

0] Municipal Councillors and members of the Board of Directors of BPI's shareholder;

(i) Members of the BPI Board of Directors;

(i) Staff of BPI at or above the level of Director; or,

(i) Corporations or partnerships in which the individuals in (i) or (ii) hold a “controlling
interest”. For purposes of the foregoing, “controlling” shall be interpreted and
applied in the same manner that it is defined and applied in the Income Tax Act
(Canada).

In any solicitations which occur by way of Request for Expressions of Interest, Request
for Quotations, Request for Tender, or Request for Proposal, information shall be
solicited which shall permit BPI to determine whether the prohibition in (a) will be
contravened. The Purchasing Officer shall, unless he or she has actual notice to the
contrary, be entitled to rely upon any certificate or affidavit so produced.

Nothing in (a) above shall prohibit the supply of the normal functions of the office or
employment of BPI staff or members of the Board of Directors.
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CHAPTER 4
NON-COMPETITIVE PROCUREMENT

4.01 General Rule

Unless permitted by a specific exception within this Policy, all acquisitions of goods and services
made pursuant to this Policy shall include a competitive process.

4.02 Exceptions

In acquiring goods and services for BPI, non-competitive procurement processes may be used
in the following circumstances:

(@)
(b)

(€)

(d)

(e)

(f)

(¢);

(h)

(i)

@)

For low-value informal procurements as set forth in Table One;

For procurements of goods and services where there is a statutory or market
based monopoly; or in circumstances where in the Purchasing Officer has
concluded that market conditions make it impractical to use competitive
procurement processes;

For procurements of goods and services where the required item is covered by an
exclusive right such as a patent, copyright or exclusive licence;

For procurements of goods and services when BPI is exercising an existing
“option to buy” where such option to buy was obtained through a competitive
process or pursuant to specific Board of Directors approval;

For procurements of goods and services when in the opinion of the Purchasing
Officer it is important to acquire compatible goods or services and compatible
goods or services are only available from a particular vendor;

For procurements of goods and services when the acquisition of the goods and
services are necessary to respond to an emergency and there is insufficient time
to use competitive procurement processes;

In any case where the Board of Directors has granted specific approval for the use
of non-competitive procurement processes;

In any case where the Board of Directors has approved a specific standard for
goods or services, and the approval of the standard necessarily implies that non-
competitive procurement processes will be used;

In any case where elsewhere within this Policy the use of non-competitive
procurement processes is expressly authorized.

In any case involving the acquisition of unique historical artifacts;
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(k)

0)

When no compliant submissions have been received in response to a competitive
solicitation, and the Purchasing Officer has concluded that it would be impractical
to issue a further competitive solicitation.

To permit a temporary extension of no more than three (3 months) of an existing
contract that has expired or is about to expire to permit the uninterrupted supply of
goods and services while a new solicitation is being prepared.
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5.01

CHAPTER 5
ACQUISITION OF CONSUL TING SERVICES

Considerations in the engagement of consulting services

While price is always an important consideration in any procurement, when consultants are
being engaged by BPI I, price is very often secondary to considerations of the experience and
qualifications of the proposed consultant examined in light of the requirements of the particular
project or engagement for which the consultant is being retained.

5.02

(@)

(b)

()

(d)

5.03

(@)

(b)

(€)

Use of Two-Envelope Processes

When acquiring consulting services and the estimated cost is at the High Level of Value
depicted in Table One, BPI shall employ the Two-Envelope Process and shall only open
the envelope containing the prices of bidders if the other envelope has permitted the
evaluation committee to determine that the bidder has the necessary technical and
gualitative requirements to perform the consulting engagement.

The evaluation committee shall be composed of the Purchasing Officer and such other

individuals as may be appointed thereto by the BPI CEO or BPI Director where
applicable) responsible for the project. In addition to the other members of the
committee appointed by the BPI CEO or BPI Director, the BPI CEO may also place
himself or herself on the committee.

As an alternative to the Two-Envelope process when acquiring consulting services at the
High Level of Value depicted in Table One, the Purchasing Officer may choose to engage
in a preliminary prequalification process to select not less than three qualified bidders
who shall be invited to make a submission in response to a formal Solicitation. In
circumstances where such a choice has been made to proceed through a preliminary
prequalification process, an evaluation committee composed exactly as set forth in (a)
and (b) above shall be established to determine the list of qualified bidders who shall
receive an invitation.

Solicitations for consulting services shall include evaluation criteria consistent with
section 1.01 of this Policy to be used in the selection process.

Procedures

The Purchasing Officer may make written procedures from time to time consistent with
the requirements of this Policy to reflect best purchasing and acquisition practices
respecting the solicitation of consulting services.

Procedures enacted pursuant to (a) shall have been approved by the Senior Leadership
Team of BPI.

Where the Purchasing Officer has developed procedures in accordance with (a) above,
operating departments shall follow such procedures.
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6.01

(@)

(b)

(€)

6.02

CHAPTER 6
SELECTION OF SUCCESSFUL VENDORS

General Rule

Unless permitted by a specific exception within this policy, whenever a competitive
process is used to acquire goods and services for BPI, the vendor who has made the
lowest responsive submission shall be awarded the contract to supply the goods and
services to BPI.

The rule in (a) shall be read with necessary modifica